A
s

amINY OF THE
~ Vi VL

UTOTMNAD
VISITOR
N
AL

TAMTD T ANCTMA
REATER LANS&NG










A
STUDY OF THa
FRIENDLY VISITOR PROGRAM
IN
THE GRLATER LANSING AR:RA

by
Louis L. Lovette

A PROJ:CT RzPORT

Submitted to the Schoel eof Beeial Work
Michigan State University
in Partial Fulfillmeat of the
Requirements for the Degree
of
MASTER OF SOCIAL WORK

Vay 1962

Y L]
Approved: zfﬁjf—iﬁb le““‘~

Chairm.m, Research Committe

Director of Achool



é/'/ 7“2 .f,j t/ 7
A

ACKNOWIEDCPENTS

I am indebted to Dr. Gordom Aldridge, Director of the School eof
Social UWcrk, and to the faculty members for their contributions to my

professional education and development.

in perticular, I wish to thank Mre Arnold Gurin and Dr. Ernest B.
Harper for thneir technical advice, understanding, and support that

eontribuied toward the complstioan of thls studye.

The genuine interest and eonsiderate help exteanded by the staff
members of the Community Services Couneil, lansing, Michigan is grate-
fully acknowledgzed, Mr. Perets Kats and Mrs. Gerald Winans were thoughte

ful consultants ard informaticn sourcea.
With a sincere word of gratitude I wish to acknowledge the encourage-

ment and sacrifices made by my wife, Aurella, who has given unstintingly of

her time and erergy in order that this study misht be eompleted.

i1



CHAPTER
I

T

I

Iv

TABLE OF CONTLNTS

CY‘CNOWLEDG!WTS e o o o o o o

LIST OF TABLES 4 ¢ « o o o «

TUTRODTUCTION o o o o 6 o o o

PURPOCZ o o o o ¢ o o ¢ 0 o o

PROBLEH ® & & ¢ o @ o o & &6 o

N3:D AND RCLE OF VOLUNTE:RS

GREATER LANSING VOLUNTEZER BUR!

* o
e »

[ ]
AU.

LANSING'S FRIZNLLY VISITOR FROGRAM.
PURYOSE AND RISPONSIBILITYe o o o o
RECOMMIIDED TRAINING AND SUPERVISICH.

METHGmeY...........Q.

METEQD OF STUDY o o o o @
DESCRIPTION OF METHOD o
DISIGH CF QUISTIONNAIRLS

-FINDINGS AND DISCUSESION o o o

PUQV’OSE e o o ¢ o o

e o o o
uhCYDATA0.0...OO
VISITCR DATAe o o ¢ ¢ ¢ o o
RECIPIENT DATAe o o ¢ o o o

SUMMARY AND CONCLUSIONS « o »

THE PRCBLEM o o o o o
t‘ HOD EJLPLOYED e 6 o o o o
CONCLUGSIONS o o o o

BIBLIOGRAFEY

ATPENDIX To o

e & o o o 6 o o

APPENDIX I ¢ o ¢ ¢ o ¢ o o o
APPTNDIX IITe ¢ o o o o o o o
AIFENDIX IV o ¢ @ ¢ o ¢ o o o
ArrZlilIX Ve ¢ o o ¢ ¢ 0 o o o
MI)?\YDIX VI L] L] [ ] L ] [ ] L] * e L

iil

e &6 o o o o

® & ¢ o o o

® & o o ¢ ¢

[ ]
L
L ]
[ ]
L]
L]

’0.0‘...

=

Page
it

iv

OO OOVN | o

GRN K

[
U



LIST CF TARLES

TARLE

1
2
3
4
5
6

]

10
11

12

Agency Ian Study And Using Friendly Visitor Program

Education Background Of Friendly Visitor: « « »
Former And Presert Cecupation ¢ o ¢ ¢ o o ¢ ¢ o
Opinions Cf Visitors Om Adegquacy And Aszimmrment
Areas Of Dissatisfoetione o« o ¢ o ¢ ¢ ¢ ¢ ¢ o o
Friendly Visitors Greatest Area Cf Satisfaction
Trequeancy 6f Requestes To Perform Certain Tasks

Fecipients Former Cccupatione ¢ ¢ ¢ ¢ o o ¢ o o
Fducational Background Cf Recipients « ¢« ¢ o o
Financial Assistance And Recirient Numbers o o
Recipients Opiniona Cf What Helped Most « o o

Listing Cf Recipient Tasks And Activities « o o

iv

Page
16
21
22

-~

23
2k
25
27
27
28



CHAPTER I

INTRODUCTION

PUPOSE

The purpose of this study was to determine the need for, and the ser-
vices performed by, the volunteer worker in the role of Friendly Viaitor,
as seen by the volunteer, the various health and social welfare agencies
engaged in family and child care, and those individuals who are at present

recipients of this type of service, in the Greater Lansing area.

Friendly Visiter programs appear to be a modern day continuation of
the origin ef social work in America. Concern for the lesa fortunatey. the
sick, the aged, and the needy family, has been and is, a large factor ia
our cultural heritage. Volunteers play an important role in assisting a
eommunity’s social and welfare agencies toward fulfilling their designated
functiom, and the establishment of a structured Friendly Visitor program,
in the modern communit , could conceivably make possible a more efficient
and effective effort toward meeting felt needs that would otherwise go

unmet or require increased financial expenditures.

PROBLEM

It has been recommended by Community Research Associates that the Greate

er Lansing Volunteer Bureau continue its active recruitment program and



emneourage family and child welfare agencies to make use of the Friendly
Visitor and volunteer who can ¢carry cases requiring supportive help, under
(1)

professional supervision.

The Friendly Visitor program in the Greater Lansing area is a rather
loesely structured service maintained by the Volunteer Bureau which is, in
turn, under the over-all supervision of the Lansing Co:munity Serviees
Council. A number eof health, social welfare, family and child care agen~-
cies have shown reluctance or complete apathy, in eone form or another, to=-

vard using volunteers enrolled in the program to augment their services.

AS the present time, the Friemdly Visitor program is utiliszed by six
nursing and convglsceat homes, two family and child care agencies, one
health agency, and one public assistance agency, for a total of ten agencies.
As a result ef materials gathered there seemj to be twenty-three agencies
ia Lanmsing that could make beneficial use of this type of volunteer assist-
anee. There is thus a valuaﬁlo potential for service beyond what is mow

being done.

At the time this atudy was undertaken the Lansing Volunteer Bureau
was in a stange of trunsition. A new Director had recently been appointed
and was endeavoring to familiarize herself with the Bureau's many activities.
It was found that records of the Friendly Visitor pregram, in regard te agen-
¢ies, number of volunteers, and number of recipients, were inaccurate and

misleading.

1. A STUDY OF SERVICES TO FAMILIGS AND CHILDRON IN INGHAM CCUNTY MICHITAN
Community Research Associates, Ince, April, 1956, Ppe 140w
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Health, welfure, family and child care agencies cannot, within the
limitations imposed upon them by definition of functiom and the budgeting
process, meet the total requirements of the community's sick, aged, and
moady families. Increased availability and reliance upen volunteers
through the Friendly Visiter program should result in more effective agency

and cormunity efforte.

In order to obtain an indication as te the current functioening and
services being rendered by the Friendly Visitor program in the Greater

Lansing area, and to gain some knowledge pertaining to the acceptance

and/er rejection ef the program, it was felt this study should be made.

NIOD AND ROLE OF VOLUNTITRS

Social progress, in the Lausing area us elsswhere, depends a great
deal on the social actiom ef volunteer citizeus who work for the realiza=-
tion of the demecratic concepts ef equality and freedeme However, as the
helping services tended to become more professionalizad, the continued
need for and use of volulfoora was either ignored or minimized by speciale
ization. Mary Richmond early pointed out that " thewrld is not a stage upoa
which we professional workers are te exercise our talents, while the volune
teers do nothing but furnish the gate receipts and an open-mouthed admira-

(L

tion ef our performunces."

1. Colcord, Joeanna C. and Mann, Ruth Z.S5., (eds) TU: LCNG VIEW=FAPLLS
AND ADDRESSES BY MARY E. RICHMOND. New York, Russell Sage Foundation.
1530, pe 345







As social workers and their respective agencies have matured professe
ionally they have come to realize that regardless ef training and speciale
1zation the need for wvolunteers still exists. An article in the Soci-el

Work Yearbook states, "Now that the necessity for professienal competence

is generally recognized, ircreasingly volunteers are serving as partaners
with trained sccial workers in the area of treatment and direct service te
clients as well as centinuing te aot as board and committee members. This
partnership bas strengthened social agencies by surplementing limited staff,
freeing trained workers for epecialized tasksy interpreting the work te
potential users and contributors of service, keeping the agency sensitive
to conmunity needs and reactions to pregram, and establishing confidence

(1)

in the service.”

Grace Ceyle describes four functiens performed by velunteers which
are characteristic ef a democratic soci-ty:
1. They previde epportunity for social contacts
2¢ They provide channels for the expressiom of cultural and
individual interest
3¢ They make for a decentralization eof power and counteract a
monopoly of political power

L, Volunteer activities provide ?n?thor basis and means for the
promotion of general welfare '

Eduard C. lindeman wrote, '"The act of velunteering is an assertion
of individual worth. The person who of his own free will decides to work
on behalf of the good of his community is in effect saying: I have gifts

and talents which are needed. I am a person whe accepts responsibility,

1. ZXurtg,Russell H., (ed) VCLUNTLZNZ IN SCGCIAL WCRK. Social Work Yearbooke
1954« Americam Book-Stratford Press. Inc.y New York. p. 538,

2. Coyle, Grace L., GROUP EXP RI NCE AND D:MOCRATIC VALUES. The Woman's
Press. New Yorke 1947 ppel2-17.




mot because it is imposzd upon we, but rather becuuse I wish to be useful.

My right te be thus used is a symbol ef my personal dignity and worth."(l)

The effectivaness and need for volunteers is determined, to a great
extent, by the classification and assignaent of volunteer roles. The
specific tasks and func-ions ef volunteers differ according te agencye.
Hewever, there are considered to be two rather broad general categories
of volunteers:(z)

l. The "adainistrative volunteer" who serves as a board er committee

member, responsible fer policy making and fund raising.

2 The "service volunteer' whe assumes an active part im carrying out

the purpese of the agency and who may or may mot deal directly wit
agency clientele.

In a talk delivered at the Nationmal Conference of Social Work, lrs.
Robert Whitelaw wWilson emphatically stated that '"There need be mo arbitrary
limitations on volunteer service. lNany tasks require professional skills
and training, others, and tliere are many of these too, can utilize volun-
teers if the work is carefully planned, supervised, and intergrated., Vel=-
fare agenéies would be akle to carry on a broader, more effective program
if they could ebtain services of more velunteers te release the professional
worker for those aspects of the service im which they are the most indis-

pcasable."(B)

l. Lindeman, Eduard C., MCTIVATIONS OF VOLUNTSERS IN COMMUNITY SERVICE,
WHY DO THEY DO IT.? Community Chests & Councils ef America, Inc.,
New York. ’020

2+ Cohen, Nathan E., (ed) Tils CITIZ"N VOLUNT:3R. Harper & Brothers,
New York 1960. p.4O.

3o VOLUNTSZR PRINCIPLES AND PHILO5OPHYe A talk given by Mrs. Robert
Whitelaw Wilson at the National Conference of Social Work, Cleveland,
Ohie, Jume 2, 1953.







The Social Werk Yearbeok, 1957, points eut that "ene ef the aajer
astivities for velunteers im public assistance is the Frieamdly Visiter
program establiched in eld age assistance divisiens. The volunteer
Friendly Visitor serves umder the general directiom of a caseworker or
supervisor. He functions at all times within the casework plam for the

individual."d)

Similarily " in family and child care agencies, volum-
teers provide service as casework aides, escort childrean te clinics er
doctor's offices, tutor children unable to attend schoel, visit shut;ina.
and serve in numerous other capacities which help to extend and suppleuent

(2)

the services of the professional staff of these agencies."

GRIATHR LANSING VOLUNTLER BURTAU

A number of individuals and groups im the late 1540's began to recog-
nize the need for a Volunteer Bureau im Lansing te afford the various agen=-
¢ies and organizatioms volunteer assistants and to utilize the free time,
talents, and training of men arnd women whe wished to give volunteer sere

vice.

At an executive committee meeting eof the Ingham Coumnty Council of

Social Welfare ( now known as the Community Services Council) em November

1. FKurts, Russell H. (ed) VOLULTCERS IN SCCTAL wORKe Social Work Year=
book, 1957. National Association of Social weorkers, New York
P 59“‘50

2e Op. cito. Pe 5920




14, 1949, the steering committee suggested that priority be given te
estadlishing a Velunteer Bureau, statinz that " all phases ef the Council

program, and agency programs, hinge en the active cooperation of well
(L)

trained and interested volunteers.™

The lLansing Junier League, em February 15, 1951, agreed te sponsor

the Volunteer Bureau for twe years on a demonstratiom basia, and pledged

$3,000 annually, for this peried ef time, to meet anticipated cxpenses.(a)

Operating precedures that were adopted en June 6, 1951(3) set forth a

three-fold purposet
Te eocordinate and erganize velunteer service, se that:

l. Community services may be continucusly supplied with necessary
volunteer workers.

2e All citizens ray have full eppertumity te participate.

3s Duplication ef effort in the recruitment and selection of
volunteers may be decreased,

On Degcember &, 1553, the Volunteer Bureau Advisory Board approved

standards that were te be adhered te by agencies using volunteers re-

(&)

eruited by the Volunteer Bureau. These stundards outlined the pro-

sedure agencies were to follow when requesting the Bureau to assign

le THE LANGINT VILUNTIUR BURZAU, News Release to Lansing State Journal.
1955. :

2. Ibid.

3. Operating Procedures of Lansing Bureau. June 6, 1551.

&, STANDARDS RZCOMMINDED FOR AGRNCINS RECUISTING VOLUNTIERS. Volunteer
Burewu Advisory Board, Leceamber 3, 1953.




volunteers to them and assigned the responsibility to agencies for volunteer
training, supervisien, reporting and selectien of tasks. Agencies were to
provide follow=up staff consultation on the service being performed by the

volunteers.

LANSING'S FRIZNOLY VISITOR PROGRAM

At the meeting of the Volunteer Bureau Advisory Board, on February 16,
1953, ™ plans were discussed for training and orientation of volunteers in
terus of specific training for special jobs such as Friendly Visitor and
general training in community orientations such as Know your Sec¢ial Agen=

(1)

cies."” A special committee wus appointed to make plans and recommenda=-

e/
tions to the board for meeting these objectivesé(“)

This committes determined that it would be ﬁecossary te establish
agency need for Friemdly Visitors, anrd if need did exist, how many volun=-
teers would be required to adequately mect the needs It was decided ‘hat
& questionnaire survey, directed to public assistance agencies and convale

escent homes would provide the Board with this preliminary information.

Secondly, it was recommended that as the voluateers were recruited,
they should be screened to gain some knowledge of their limitations,
special skills, stability, and reasons for wishing to become a Friendly

Visitor.

1. Volunteer Bureau Advisory Board, MIHUTuS OF MiwTING, February 16, 1353.

2. 1Ibid.



Some gemeral training was recommended prior to assignimg the volunteers
to their respective agencies where they were to receive additional training
ia erder to perform specific, assigned agency tasks. It was also recommend-
ed that each volunteer keep a brief writtem record of visits. After con-
siderable discussion the Board voted toimitiate plans for a Friendly' Visitor

program. )

PURPCSE AND RuSPONSIBILITY

The purpose ef the Friendly Visitor program was defined as being:
l. "Te visit patients at a definite time en a regular basis.

2. to do such things as writing letters, shoppiug, reading and
simple crafts." (2)

The Friendly Visiter program was designed to serve as an erganized
eommuﬁity wide plan, er precess, where-in health, welfare, family and
child care agencies might provide additional service to their clientele
by the involvement of community volunteers. These volunteers would have
indicated their desire to assist in the meeting ef community needs and
would be trained to give understanding support to the sick, aged, and

other needy families or individuals.

The Friendly Visitors were te be trained by agencies to perform
certain specific tasks im regard to individual and family health and

welfare needs.

,

1. Volunteer Bureau Advisory Bosrd, MINUTES OF MESTING, May 10, 195k.
Pe 1-2.

2. Volunteer Bureau Advisory Board, NINUFZS OF MiFTINZ. December 14,
19540 ) 2o
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Sicky aged, and needy families whose physical or enotional welle
being was impaired by loneliness and luck ef personal attention were to
be visited en A regular basis. They may, or may not, have been raoceiving
public assistance, and could be living alone, with relative or im a boarde

ing, convalescent, or nursing hone.

It was hoped that increased availability of adequately trained volun-
tesrs, through the ¥riendly Visitor program, would permit agency profess-
fomally trained staff members te devote additional time toward workirg with

clients whose problems were more complex, er to see new clients.

In addition, the Friendly Visitors were to serve as representatives
of the comaunity as they would be in an advantageous position to keep the
agency better informed of client functioning and needs, &s well as being
able to serve as a '"'sounding bourd" for community evaluation of agency

functioning.

RICOMMONDED TRAINING AND SUDERVISION

There were to be three two hour training periods designed te in-

clude:

l. "Crientatiom to nursing home facilitics as well as gmneral
orientation in volunteer service.

2+ Interpretation of the psychological meeds ef the aging amd
their attitudes. (1)

3« A skit depieting the roles of visitor and patient.™

1. Ibid.



The committee expressed the feeling that volunteers must be under

(1)

the supervision of some definite persom in eacn home.

By definition, the Friendly Visitor program was estublished to
perform especial jobs relating to persons residing in convalescent horiess
However, one ef the volunteers who completed the first training program
was assigned, and placed under the supervision of the Ingham County Bureau
of Social Aides This Visitor was to work with recipients of 0ld Age Assiste
ance, and was provided working space in the Bureau's office as well as

being granted some clerical help.

The Inghim County Bureau of Social Aid would reguire the Friendly
Visitor to visit clients on a regular imterval basis, provide clients with
transportation to the doctur when needed, ®&liver readiag materials, stimulate
client interest toward social contacts and/or plysical activity, and submit

(2)

written reports of visits for confercnces and agency record pur;oscss

1. Ibid.

2+ Volunteer Bureau Adviscory Board, VPTVUT"S OF MTETTNZ, May 9, 1955. pele




CHAPTIR IX

METHODOLOGY

MOTHCD OF STULY

Data for this study were collected througt the reading of minutes
from meetings of the Volumteer Burean Advisory Board, interviews with
the Executive Lirector ef the Commumity Services Council and the lirector

of e Volunteer Bureau, and by questionnaires.

Separate questionnaires were constructed and muiled with a covering

letter to the various health, gocial welfare, fanily and child eare agen=-

cies, the volunteers, and the recipients of Friendly Visitor service.

DESCRIFLYICN OF MLTIIOD

Guestionnaires were wailed to twenty-three (23) health and social
welfare agencies, forty=-four (44) Friendly Visitors and thirty-eix (36)
individuals that were listed as recipients of Friendly Visiter service.

Stamped, sclf-addressed envelopes, along with an explanatcory letter,

were enclosed in the origimal mailing.

Agencies included in the study were designated by the Director of
the Volunteer Bureau, who is charged with the responsibility of recruite
ing, training and placement of Friendly Visitors im agency settings, and

by the Imecutive Director of the Lansing Comnunity Services Council.
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Triendly Visiters and recipients, included in the study, represent
the total number of individuals recorded by tho Volunteer Bureau as being

involved ia the program.

DESIGN OF QUESTIONNAIRIS

Three seperate questionnaires were constructed for this study to deter-
mine quality and quantity of this program and whether the need for a Friendly
Visitor prograa existed.

Agency questionnaire-(l)

were designed in such a manner as to gather
responses from an administrative point of view, and give some indication of
quantitative and qualitative needs. In recent years some professional
agencies have shown a reluctance to use volunteers and it is conceivable
that lack of understanding, in regard to the purﬁoso of the Friendly
Visitor program, and dissatisfaction with volunteer training, orientation,
and availability have been major contributory factors in this reluctance.

Friendly Visitor questionnaires'Z)

sought to gather information on

the social characteristics and motivation of the Visitors. Questions were
asked on marital and educational status, satisfactioa with the role of
Friendly Visitor, confidence instilled by adequacy of training, and type of

task performed. These were factors that were expected to affest he quality

l. See Appendix II
2. See Appendix III



1k

of the Friendly Visitor program.

Recipient questionnaires ) were designed to gather information on the
social characteristics and thysieal conditiom of recipients and on their un-
met needs &8s they saw them. Questions were aszked that would obtain informa=-
tion on physical, educational and finamncial status. It was expect=d that

this information would point to.needs.

l. See Appendix IV.
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CHAPT=R III

FINDINIGS AND DISCUSIICN

PUPNOSE

It 4s the purpose of this chapter to present the findings ef the
study of the Friendly Visitor program in the Greater Lansing area, and

to discuss their implications in regard to the progran.

AT NCY DATA
R SR Pt e——

Twenty-three health, social welfare, family and child care agencies,
were asked to take part in the stucye. Selection of these agencies was mude
by the kxecutive Director of .he Comnunity Services Council and the Director
of the Volunteer Bureau, using the definition of agency program and function

(1)

as a basis for their selection.

Fourtesn agencies completed and returned their questionnaires, as

shown in Table I.

Six naursing or convalscent homes replied to the questicanaires. Iour
of these were taking part in the Friendly Visitor programe. Two nursing or
convalscent homes were not usings the program but indicated they wish to do

80 if and when more Visitors became available.

l. Community Service Council, 5 CiAL -1-PVTTH R-SYRS-S OF ING A CVIMY,
MICHISAN, Lansing, Michigan. Septemver 1, 195Y.




I'ive agcncies oifer counseling service to their clientss Two of these
#gencies use Friendly Visitors, tut three do not take pzrt in the prrogram

althouzh one would if Visitors were availstle.

Three agscncies offer health services to clientses One uses Friendly

Visitors, Two do not, nor would they if Visitors were available.

All of the agencles indicated thet they were offering either counsele
ing, financizl assistance, health or nursing/convalscent home services.
One agency, the Ingham County Bureau of Social 4Aid offers all four types
of gervice to its clients. The Lansing Child Guidance Clinic and the
vaticnal Foundation offer diagrosis and referrul service in addition to

counselinge
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Agercies not using Friendly Visitors stated that they did not ¢o so

becauce?

l.
2.

3¢

Agency services do not resuire thene

Agency does not know how they would incorporate Friendly Visitors
inte their service

Agaency auxillary scrvice provides this tyne of prozram.

The Multiple Sclerosis Society is mot using Friendly Visitors, but

would if they were available.

The resvonscs indicate th:t agencies offering nursing/coavalscant hone

care tend to use the Frieadly Visitor progran mora than any other tjTe of

agencye.

Five of the six nursing/convalscent homes whica responded, indicated

that all of their staff members were aware of the Frisndly Visitor pro:rsme

Agencies listed a number of subjects which tiey feltshould be incorpo=

rated in the orientation program given to Friendly Visitcre:

1.
2.
3e

4,

6.

Need and responsibility for confidentiality(three arencies).
Acceptance of recirients as individualse

Define what Friendly Visitors are, their purpose, responsitilie
tiesy and problems they will emcountere.

Emphasize the need pr the Friendly Visitor to bs a good listcne
er, have a scnce of husor wnd to be pre,.crsd to read :loud to the
client.

Teach some understanding of cultural differencesy &3ing process,
and individuals' illnesses.

fmphasize need for depondability sud rogulsritye.

Daties thut Friemdly Visitors could perferm whick would be wost

beneficlal to agencies were stated as being:

l.
2e

Se

Pntertaining clients thit are home-bound after surgerye

Perform personul services that are nct within the scope ¢f as ncy
function, such as writinz letters, ero;ping, furnishing reading
materials, give shanpoos, €tCee

Provide client tramsportaticn



19

k. Help with diversional therapy, such as crafts, readinz, showinz
picture slides.

Se Help educate the public in rersrd te clients’ needs and the effect
of ililness on the entire family.

Three agencies indicated that they recuest Friendly Visitors for
their clients through personal contact with the Director ef Volunteer Buraau.
Two muice their renuest via televhone and one agency does not know how it
obtained the Visitors assigned to it. Eight agencies did not answer this

question.

None of the agencies that returned their gquestionnaires and that are
currently using Friendly Visitors, provide Visitors with any form of agency
supervision. One stated th:t after the firet visit to a client the Visitor
wsg on his own, ancther felt that supervision was the responsibility of ane
other volunteer und a third stated that their agency did not feel that the

Friendly Visitor required supervision.

Five agencies ptated that a Friendly Visitor could not perform aay of
the services thot are at present being done by professional etaff members.
These five sgencies are:

l. Cutholic Social Services, Iace

2. Inghan County Bureau of Social Ald

3¢ lLansin: Child Guidance Clizic

L, Michizan Multiple Sclerosis Society
S5e Hichigan Nursing liome Association

The lHolt Nursing Home stated thst Visitors could do diversional thersy
which paid staff members did not have time to do. The remaining eigiit sgene
cies listed personal choresy, l.e.y shauTpoos, menicures, shopping as the sere

vices which they felt Friendly Visitors could performe



The roason given for not using Frienily Visitors as a part of agency
servicey courled with the list of subjects which agencies feecl should be
incorporated in the orientation prograu, aud the lack of Visitor super=
vision &1l appear to indicate a lack of confidence in Frieandly Visitors
by professionally truined sociul worxkers specifically and social wclfiae
and fzily and child care agencics in general. 7his is further re-enforced
by the listing of duties which agencies feel that Friendly Visitor(could
perform which would be most beneficiul to their asencies end the st:iting
by five sgcrcles thet Visitors cculc not perform ecy of the services that
are at prescnt dbeing done by professiocnal staff memberses It further ape-
pears that agencies are limited im their knowledge as to the defined pure
pose of the Friendly Visitor program, how to obtain their services, and
the responsibilities of agencies to the comrmunity to involve voluntecrs

where ever possible, in their programse

VISITCR LAL4

Qestionnaires were mailed to forty-four volunteers that were re-
ported to be active as Friendly Visitors. Twenty-four conileted the
questionn=ire and returned them for tabulation, two returncd blunk ques-
tionnaires. Through investipation it wus cetermined that of the forty-
four Visitors listed as aciive in the program, four were rno longer func-
tioning as Visitors and did not wich to rcturn tlcir questionnaires there=
by leavinz a totul active listing of thirty-eight Friendly Visitorse Of
that numter, six additicnzl Visitors, although returning their question=

neires, do not wish to continue &s volunteerse



Twenty=two of the total mturns were from womnen avers;ing 57.6
Years of age with the median aze being €7 years. The oldest woungn is
70 years aud the youngest is 37 years of @z7e. The two men returning

their questionnaires are 74 and 72 years of age.

Seveantaen of the wonen are marrizd, two are divorced, two are
single and one is a widows One of the men is married and the otler

is a widowers

Education background of the Lansing Friendly Visitor, as shown in
Tablie 2, shows that a relatively high percentsge of these volunteers have
received advance formsl training and should be capable of performing other

than menial cliorese.

Table 2

aducation Bucliground cf Friendly Visitors

Toraxl Number of
Tducution Visitors
College egree 3

1 or more yrs collegze 8
Cowpleted Eigh School L
Less tran Digh Scheol 4

bs might be expocted from the data shown in Teble 3, Friendly Visitors

@ituer huve been or are currently employed in a variety of occupaticns.



Table 3

Former and Pre«ent Ccrupation

Former Present
Occuration Murber Cccunation ¥urber

Leacier [ uouse wiie 1k
None 5 Retired 4
Eousewife e Librarian 2
Librarisn 2 None 2
Cffice Worxer 2 Cffice liorker 1
S-cial Vorker 2 Teacter 1
Car;enter 1

Plunmber 1

Sales 1

vhen viewed together, both educational background and former and
present occupation show that a number of the Lansing Friendly Visitors
have received the type of traininz, and have held positions which would
have prepared them to aseume respongibilities thot lie within the defined
purposes of the Friendly Visitor programe Some of the Visitors (0) have
received formsl training and hzve been engsged in professional work that

i3 considered to be closely related to sccial worke

Toble 4 shows thut three=fourths of the Friendly Visitors roturne
ing their quectionnaires, feecl that they were adequately trained, prior
to beinz assigned to their respective agenciss, Twenty-one were satise

fied with their assiernrment while three exvressed dissatisfactiom



Tnble 4

Orinions of Vicitors con Adequrey end Assignment

Feelines of 24 F.V.'s Number
AaeGualely trainod — 18
Iradeguately trzoined 6
Satisfied with assignaent 2l
Dissatisfied with assignment 3

Howevery during the past several years, the only training which the
Friendly Vicitors have had was the single session orientation arranged by
the Director of the Volunteer Bureau. If additional orientatiom and trsine
irng has been received this has not been reported to the Bureau, nor is
there ¢y known record of its having occurred. From the sugrestions offered
by ag:ncies as to what should be included in the Friendly Visitor training
prograaey it is apparent thut po additional traluing has been given once

Visitors were assigaed to an agencye.

Although only tlree individusls indicated they were dissatisfied with

their assigiucuti a auivcr did reeert dliccoticfactior in other areas for

reasons reflected in Table 5S¢

Tuable 5

Arezs of Dissatisfaction

feason Number

Lack of supervisioa 9
Wish to do more tham just visit

uwestion the good I am really doing
Ne dissatisfaction
Persons being visited are too demsnding

= 9 W
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It may readily be seen that the major source of dissatisfaction on the
part of Friendly Visitors is the lack of supervision. The reader will recall
that nene of the agencies indicated that they extended any supervision to the
volunteers assigned to theme Although the volunteer feels that he has skills ,
time, and abilities to give to his commnity and although he feels adequate=-
1y trained te perform tasks assigned him, he is dissatisfied with the lack
of supervision and accountability which accompany his efforts. This mizht
account for the dissatisfaction ef four who wish to do more than just wisit
and the three who question the good they are really doing. It is apparent
that more than half of the Friendly Visitors do not feel a part of the

agency to which they are assigned.

Eight, or ene~third, ef the Visitors, state thut the greatest source
of satisfaction in this role is the realization of beirg needed by others.

This and ether areas of satisfaction are shown im Table 6.

Table 6

Friendly Visitors Greatest Areas of Satisfactiom

Satisfaction due tot! Nuiber of times mentioned
Being needed by others 8
Being accepted as a friend
Having contaot with older people
Obtaining recognition from those visited
Providing diversional activities
Giving others help and recognition
No comment

W &S VU w»n

Thirteen Visitors indicate that they spend from one-half hour to
s8ix and ene~half hours per week performing their assignments, thus
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indicating an average of two and three guarter hours per week spent im doing
Visitor assignmenta. This is mentioned te emphasize the satisfastion and
willingness with which the Volunteer carries eut his assignment and respon~
sibilities.

Most people want to feel that they are needed and accepted. Only four
of the Lansing Friendly Visitors in this study indicated that they are still
gainfully ezployed and most are beyond the middle age bracket. By serving
others, the Visitor is gaining recognitiom and satisfactions which, in part,
meet his ewn needs. In addition to the stated purpose of the Friendly
Visiter program, it appears that those actively involved are also receiving
benefits.

Visitors are asked te perform many tasks during the course of a regular
visitation. Table 7 shows some of the more commom requests that the Visitor

receives from the agency elientele.

Table 7
Frequency ef Requests to Perform Certaim Tasks

Occassionally “Frequently

Tacks Once (2 to 5 times) (5 or more times)
Assist with household budget 1l
Administer medication 3
Advise en purchase of food 2
Advise en purchase of clothing 1 1
Perform some housekeeping chore 3
Transport imdividual to doctor 1l
Transport individual te hospital
Transport individual te a Social
Agency 1l
De some counseling 4 1l
Take individual on an euting 3 1l
Refer individual te a Social
Agency for help 2 1
Other® 3e

¢ Supervise other visitors
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RSCIFIZNT DATA

The questionnaire addressed to recipients of Friendly Visitor service
was mailojto forty-six individuals who were listed by the Volunteer Bureau
as recipients of the service. Seven questionnaires were returned unopened.
These were stamped ™unkown" or ™ moved no forwarding address.” Three ques=
tionnaires were returned incompleted with an attached note stating that the
recipient was deceaseds There-fore a total of thirty-six questionnaires
are considered to have been received by "active" recipients. Of these

only sixteen completed questicnnalres were returned.

One man and fifteen women recipients returned completed gquestionnaires.
The man stated that he is 76 years old. Average age of recipient women is
76+7 years, with the median being 79 years of age. The oldest woman is 89

years and the youngest 60 years of age.

Three of the women are single, three are married, and nine are widows.

The one man is a widower.

Table 8 lists the former occupation of the sixteen recipients, by

number.
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Table 8

Recipients Former Occupatiom

Former
Occupation Rumber

Apartaent iigre 1
Bookkeeper
Farmer
Housewife
Housework
Practical Kurse
Sales person
Teacher

AN N

None

Formal education of those receiving Friendly Visitor services is
relatively limited. Four categories of scholastic achieveuent are

shown in Table 9.

Table 9

iducational Background of Recipients

Formal Nauber of
Education Recipients
College degree 1

1 or more yrs of college 0
Coimpleted High School 3
Less than High School 12

Recipienis were requested to indicate what type, if any, publie
assistance, OA3SDI benefit, or pensions they are receiving. As indicated

in Table 10, ten of the sixteem, were receiving publie assistance.
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Table 10

Financial Assistance and Recipient Numbers

Type
Financial Assistance Number
Aid te Dependent Children 4]

Aid to the Blind

Aid to the Disabled
Company Pensien

014 Age Assistance *

OASDI (Social Security) *
Other (private imcome) 1
¢ Twe recipients receiving OAA and OASDI

M o NN O M

The average age of recipients of Friendly Visitoer services, their‘
marital atatus, fermer eccupation and formal education would appear to
indicate that recipients, mow old, alone, dependent, and with little
formal educational background feel the need for services not within the
scope of existing agencies. Advanced ago,\andJ;;;aioal health, preveaty
them froa imdulging im all but a few activities which can be undertakea
with limited physical effort. Lack of formal education restricts intele
lestual interests, fimancial dependency, as shown in Table 10, serves

te further instill a feeling of unworthiness, rejectiea, and loneliness.

Recipients appeared to be relatively uninformed as to how Visitors
were asaigned to them. Nine did not kmow how they acquired a Friendly
Vieitor, three attributed it te a social agency, two had requested a
secial agency te have a Visiter assigned to thea, one stated that a

friend made the request, and one said a business acquaintance had



29

ebtained the Visiter for her. However, twelve recipients stated that they
like the pregram, and ef the four indicating they do not like it only one
gave any reasom for this dislike stating that visitations were not regular

enough to suit her needs.

A table was constructed (see Appendix IV, Question 1ll) and recipients
were asked te check which ef four conditions they felt best described their
physical health. Six indicated they classified themselves as being in poor
health, four indicate fair health, three felt they were in geed health
while the remaining three indicated poor health. The fact that a majority
of these recipients feel that they are in poor health reflects an earlier
statement made im this study to the effect that nuraing homes make a greater
use of the Friendly Visitor program than other agencies included in the

study.

Recipients were asked to list what they felt their Friendly Visitor
had done which helped them the most. Their response is shown in Table

11.

Table 11

Recipients Opinions of what Helped Most

Times

Friendly Visitor helped by Mentioned
“Just friendly calls ®
Uid errands 2
Did Some reading 2
Gives real friemndship 2
Did nothing to help 2
1l

Provided sompany



A listing of tasks and activities wherce im assistance might be needed
and given was compiled and recipients requested to indicate whether help
was not mneeded, 1f they were receiving some help in these areas, or whether

they needed help but were not receiving it. Table 12 shows recipient ree

sponse.

Table 12
Listing of Recipient Tasks and Activities

Help mot Receiving Need help but
needed _ some help not receiving it

Advice in buying c¢lothing 15 1l

Adviee in buying foed 15 b

Assist with housecheld budget 15 1

Assist with house chores 13 3

Help with medication 1 1 L

Need te be taken on a outing 14 1 1

Transportation te a doctor 13 1 2

Transportation te hospital 15 1

Transportation to Social Ageney 16

Other 16

Recipients do mot appear to feel in great need of assistance in per-
forming their daily tasks and activities. Four recipients did indicate
they meeded help with their medicatiom. Three feel they meed help with
household cheres, three need tranasportation, and one meeded budgst help.
None are receiving this type ef aid. Six are receiving some help in
other arcasy such as, buying clothing, buying food, being taken on an

outing, and trausportation te the doctor er hospital.



CHAPTER IV

SUMMAKY AND CONCLUSIONS
THE PICSLiN

The problem of this study was two-fold: (1) to determine the need
fbr; and the services performed by, the volunteer worker in the role of
Friendly Vieitor, as seen by the volunteer, the various health and social
uolfayo agencies engaged in family and child care, &nd by the recipients
of ‘hia type of service, in the Greater Lansing area, and (2) te gain
soae knowledge perta;niné te the acceptance and/or rejestion ef the
Friendly Visitor pregram. |

MCTHOD EMPLOYED

Due to the lCltt;r‘d geographie distribution and the different
roles played by the individuals and agencies involved im this study it
uas.docided that different questiannniro;. should be constructed te
obtain information en the problea from each group and eirculated teo
th;-. Agencies were selected by the Director of the Velunteer Bureau
and the $xocutivu Director ef the Lansing Community Services Council.
Friendly Visitors and recipient were those individuals recorded by the

Volunteer Bureau as being involved in the program.

CONCLUSICRIS

Ia so far as the technigues may be valid, the following conclusions
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seem defensible.

1. Taree nursing and/or convalescent homes are currently using the
Friendly Visitor program and the four that are not indicated that they
would use Friendly Visitors if more were available. One counseling and
health agency made a eiriliar response. This indicates that the Volun~
teer Bureau, that is charged with the responaibdility eof resruiting,orien-
tating and assigning Friendly Visitors to agencies has not been able to
meet the existing need for volunteers to work with those agencies ia the
role of Friendly Visitors.

2. Four agencies that list counseling and referral as the service
vhich they offer their clients and which are considered to be casework
orientated, stated that they were not using Frieamdly Visiter mor would
they use thea if more were availadle. These agencies aprear te fbel that
either persons working with their program under auspices other tham the
Friendly Visitor can adequately supilement thcir service, er they are
not aware as to how Friendly Visitors ecould assist in the service which

they offer ¢lients and therefore de not feel the need to use volunteers.

3. Nine of the agencies involved iam the study, although having been
long established in the Greater Laneing area, had not made their total
staff aware of the existence of the Friendly Visitor program. It is
felt that lack of total staff awareness of the Friendly Viasitor program
has prevented some of these agencies from taking part in the progras and

has caused them to limit beneficial volunteer involvement,

4, Responding agencies listed six subjects which they felt should




be includbd in the orientation program given to Friendly Visitors.
Subjects listed appear to indicate limited knowledge, on the part of the
agencles, as to the responsibility of ageancies to provide training beyond

the limited orientatioa given volunteers by tiae Volunteer Bureau.

S5e¢ Agencies lizted eight duties which they felt that Friandly
Visitors could perform. All of these duties fall within the defined
pirpoae of the Friendly Visitor program, but Visitors indicated that
they are saldom resquested to perform these duties, although a substan-
tial proportiom did state they wished to do more tham just visit and
several questioned the good they were really doinge Agencles apparente
ly have given Visitors little or no lastructions as to what they would
like to have them do whea visiting clients and have not extended agency

recognition for the efforts which they have madas,

6+ There is no regular routine which agencies follow when re-
questing Friendly Visitors from the Volunteer Bureau althouzh a policy
and standards were established im 1953. Ia addition, many recipients
do not know how or who obtained a Friendly Visitor for thems Both the
Volunteer Bureau and the agencies have been lax im not following es=-

tablished procedure.

7+ Agencies do not provide Visitora with any form of supervisioun.
The defined purpose of the Friendly Visitor program and the standards
adopted by the Volunteer Bureau stats the agency supervision ef volune

teer is a requirement 1f the volunteer is to be assigned to any agency

and is to adequately carry out his assignment.
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8. The reasons given by agencies for not using Visitors as a part
of thelr program, complete lack of azency supervision and limited agsency
recosnition extended to vclunteers indicate a lack of confidence in the
use of Visitors by professionally trained agency personal and a large
amount of apat'y toward the Friendly Visitor programe. There arpears to
be need for the Volunteer Bureau and the varicus health, social welfare,
fardily aad child care agenci- s, to re-svaluate the Friendly Visitor proe
gran, in ligkt of each agency service, im order to determine how the

a;encies might make positive use of the Friendly Visitor program.

9. ©Educational and cccupational data in regurd to tue Friendly
Vizitor indicats that these volunteers &re capable of assuming and
discharging a reusonable range of duties and responsibilities to agene-
cies and recipients. They are also willing to spend several hours per
week in carrying out assiguments given them. Eowever, Visitors are

aware of, and dissatisfied with the lack of agency supervision.

10. Most Friendly Visitors feel that the orientation given thea
by the Volunteer Bureau adequately trains them to carry out their ase
signments. However, agencies do not feel this way as shown by the
subjects which they suggested should be added to the orientatiom pro-
gram. The subjects suzgested by the agencies that should be included
in the orientation appear to be more properly a responsibility of the

agencies rather than the Volunteer Bureau.

11, lack of agency supervision and the noneexistance of & uniform

policy in agency request for Friendly Visitors have resulted in faulty






record keeping by the Volunteer Bureau as to which agencies are using
Friendly Visitors, which volunteers are serving as Visitors, and the
identity of the nemes and number of recipicnts being serfed by Friendly
Visitors.

12 Friendly Visitors receive at the same tims they are giving.
This 13 shbwn by the nuzber who express that their greatest satisfaction
is in tha ¥mowledze ofbeing needed by, and gaining recognitionm from these

rersors that they visit,

13, ERz2cipients of the Friendly Visitors services are elderly
citizens most of whom are past the retirement age, and the majority
are widcwse The individuals represent the need which the Friendly

Visitor procram wss dsoicmed to meets

15, Pecirien%s have received relatively limited formal education
and have not, for the mort part, held jobs that would give them finan-
cial security in their later yesrs. Reciﬁient financial dependency is
shown by the number of individuals reeeiving assistance from publie
agen&ies. ™nge fucts, coupled with their advanced age, poor physical
h2alth and the type of satisfactions they receive from the Friendly
Visitor program, point out their need for the type of recognition and
suprort which eocial agencies cannot give uithiﬁ the limite of their
dafinz? purposes Friendly Visitors, appear to be mseting some of these
needs, althouzh the prezram is markedly limited by azency failure‘to
properly trsin and meke the volunteei a part of their "casework approach"

and by their apparent apathy toward the progra=,

35



15, In gemeral, there apvears to be & much greater area for service
by volunteers through the Friendly Visitor program than is being met. The
Volunteer Bureau has not carried out the policies adopted by the Volunteer
Board Advisory Council nor have agencies using Friendly Visitors accorded
them agency recognition. Friendly Visitors have not been given agency
training to perform specific tasks. They have been given a single session
orientation and then assigned to visit without agency supervision an’ with=
out being incorporated into the over-all casework plan for the recipients.
This is borne out by the disclosure that a number of recipients do not know
hovw they acquired a Visitor and is further emphasized by the failure of

agencies to maintain staff contact with Visitors.

16. From data collected by thia study 4t is believed that volunteers,
through the Friendly Visitor program, cam and should be trained to perform
certain specific duties which are at present performed by professionally
trained agency personnel, there-by enhancing the productive usage of
professionally trained staff. Fowever, it is felt that the Volunteer
Bureau and the various health, social wlfare, family and child care azen~
cies in the Greater lansing area should agree upon a more clesely knit,
formally structured manner of gecruiting, assigning, and incorporating
Friendly Visitors into the agency services which are to be offered to

recirients,
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Arpendix I

The enclosed questionnaire is a part of a study being made
to assist in the future rlanning for the Friendly Visitor
Program in lLansinge A stumped, self-sddressed envelope is
enclosed for yocur conveaience.

Your individual reply will b2 recrected asg confidentizl

information and will mot be subjected to public scrutiny
or evaluation.

Your prompt sttention in completing this questiocnnaire will
make possible the completion of this part of the study by
March 1, 19£2,

Thanks for your cooperaticn.

Sincerely,

Louis L. lovette

Eace



1.
2.

3

L

Se

6.
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Appendix IIX
CONFIDYNTIAL
Community Services Council
Lansing, Michigan
February 9, 1962
FRITNDLY VISITCR PROGRAM QUGSTICNNAIRE

Name of Agency

Type of Service (s) Offered
Financial
Counselling

Health

L )

Nursing Home

Other (Specify)

Does your Agency use Friendly Vigitors?

yes no

(a) If Yes, how many?

(b) If No, why rot

If available, would your agency use more Friendly Visitors?

yes no

FPlease list in order of importance those subjects which yoy fzel should be
incorporated in the orientation program givean to Friendly Visitors?

What duties do you feel that the Friendly Visitor eould perform which would be

most beneficial to your agency?
1.

2e

e
b,







Appendix II Cont'ed

CONFIDITIAL
Friendly Visitor Frogram Questionnaire
Page 2

7.

8.

9.

10.

Eow does your agency request & Friendly Visitor for your clients?

ia written request

Via telerhone

Via personal contact

(ther (Specify)

Do all of your workers know about the Friendly Vieitor
yes no rrogram?

Doez your egeacy supervise the I'rlendly Vizitors ascigned
yes no to your agency cliente?

(a) If No, who does surervise them?

wWhat service does your professional (paid) staff perform, that you feel
could be performed by a Friendly Visitor?
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Arpendix IIIX

CONTID™MTIAL
Comviunity Cervices Council
Lansing, Michigan
Prebruary 9, 1522

FEITNDLY VISITOR PROCRAM [URSTICHNAIRE

Mame le Age 2e Female 3¢ Male

8.

Fe

10,

11.

(optibn£f3

Marital Statusi Single Married Widowed Divoreed

Preasent Occupatian, if any:

If noct employed, please state last eecupatioa

Please circle the number correspcnding to bighest number of years of sducation
you have hads

Grade School High School Colleze Degree
12345678 1234 123%

Do you feel that you were given adsquate trainirg to perform
yes no the Friendly Visitor duties assigned you?

Are you satisfied with your Friendly Visitor assignment?
yes no
If dissatlisfied, please nurber in numerical order of importancee-1,2,3,etce.

lack of supervision

|

Do not like persons that were assigned me

Wish to do more than Just visit

Question the good I am really doing

Do not feel that I am part of the Agency

Feel inadequate to coye with others' problems

Persons being visited are too demanding

Other (Speeify)

What has given you the greatest satisfaction in your role as a Friendly Visitor?
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Aprendix III Cont'ed

HFIDGITIAL

Frieadly Visitor Program Questionnaire

Puge 2

12, Please list, in order of importance, subjects which you feel should be included
1,
2.
3.
4,

13, Please indicate the number of hours Eaf week that yoﬁ novw serve
@s & I'rlendly Visitor

(a) Yow meny additionsl hours could you serve, if necded?

1%, In your role as a Friendly Visitor, plemse check ih the anvropriate column
the fregquency with whith you hawe been acked to rerform any of these task.

Crce Occasionally Frequently
(Two to Five Tim-s) (Five or More Times)

Aeeist with hcouesl:iold budget

Administer medication

Advise on purchace of food

Advise on rurchase of clothing

Perform some housckeeping chores

Transport individusl to doctor

Transport individual te hospital

Transport individusl to a
Social Agency

Do some counseliing

Take individual on an outing

Refer individusl to Social
Agency for help

Other (Srecify)
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Apnendix IV
BONFIDINTIAL
Community Services Council
Lansing, Michigan
February 9, 1502

TRIZNDLT VISITOR FROGRAM QUISTICHLAIRE

Name le Age 2.Femnals Se lale
(optionzl) -

b, Varital Status: Single Married i doved Diverced

S5e¢ lYlease -state last occupstion, if any:

6¢ Tlease circle the number correspornding to highest number of yesars of education
you have had:

Grade Schocl High Scheol Collese Dezree

12345678 123% 1234

7« [Flease indicrntie by a check mark which of the following you are receiving:

Aid to Derendent Children

' Cld ige Assistance

Seciel fecurity Penefite

Ald to the Dissbled

Aid to the Blind

Company Pension

Other (Specify)

8. Did you request the service of a Friendly visitor?
yea no ’

Ge Did a caseworker from some social sgency request the Iriendly
yee no Visitor for you?

1C. If Mo, who requested a Friendly Visitor for you?

Friend

Chuxrch

Business Acquaiatance

Other (Specify)
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Appendix IV Cont'ed

CONFIDENTIAL

Frisadly Visitor Program Questionnaire

Page 2

11, Flease check which of the following best describes your health at present:

Good==Able to maintain own home, diess self, prepars owa meals
a0 own shoppinge

FaireeCarnot msintain own hcome, but cuan dress self, prepare own meals,
do own shoppinge

Poor-=Cornot maintain own houey cannot prerure own meals, c~n dress
self, can dow own shopringe.

Very FPoor--Canrot maintain own home,can-ot prepare owa meals, need
help with dressing, need help with shopping.

12, What lkas your Friendly Visitor done that has helped you the most?

13, Flease place a check mark in the space which you feel prorerly aprlies
to yourselfs

Help Receiving Need lelp
Pot Needed Some Felp But Not Receiving It

Agsistance with household
budget

Need help with medication

Advice in buying food

Advice in buying clothing

Assistance with kouse ckorss

Transportation to dcctor

Transportation to Eoepital

Transportation to Social
Azancy

Nzed to be taken on cuting

RN

Cther: (Specify)
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Friendly Visitor Program juestionnaire

Page 3

14,

yes

why?

no

Do you like the Friendly Visitor Program?

b5



Appendix V

AGIRCIES TAKING FART IN THIS STUDY
American Red Cross
Beadle Convalescent Home
Bogue Nursing FHome
Capitol City Convalescent Center, Inc. # 1
Capitol City Convalescent Center, Inc. # 2
Catholic Social Service, Inc.
Family Service Agency
Fairview Convalescent Home
Greater Lansing Visiting Nurses Association
Jolt Home, Ince
Ingham County Bureau of Sccial Aid
Ingham County Chapter National Foundation
Ingham County Hospital and Rehabilitation Center
Inghana County Society for Crippled Children
Lansing Child Guldance Cliniec
Lansing Senior Citigens Drop-in Center
Michigan Nursing Home Association
Muscular Dystrophy Association
Recovery, Iac.
Roselawn Convalescent Home
Shady lLawn Nursing Home

United Cerebral Palsy Association of lLansing

Returned questionnaire



Appendix VI

AG:CIES RIPCRTLLD TO BE TAKING PART IN THE FRI:ZNDLY VISITOR PROGRAM

Beadle Convalescent Home

Bogue Nursing Home

Capitel City Convalescent Center, Inc.# 1
Capitel City Convalescent Center, Inc.# 2
Catholie Social Service, Inc.

Family Service Agency

Oreater Lansing Viasiting Rurses Association
Ingham County Bureau ef Social Aid

Roselawn Convalescent Home

Shady Lawa Nursing Home

Returned questionnaire
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