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be & primary focus in the study of the attorneys. This

part of the study was based on two assumptionst first, that
caseworkers had falled to employ methods and techniques

which tended to promote better relations with attorneys;

and second, that attorney attitudes end understanding regarde
ing the egency were sufficiently nerative end incomplete

that communication between the two disciplines was not
enhanced,

From the initial stages of formuleting the study
problem, there were clear indications that case records
alone did not contain the complete answers to the question.
In otner wcrds, it was felt that inadequate casework
activity was only one possible explanatlion for the small
number of referrals from attorneys and that the other major
explanations were to be found in attorney activity, undere
standing and attlitudes regarding the agency. It was aprarent
that sufficlently complete informatlion regarding attorneys
was not to be found in the case records, Thias was confirmed
by means of a preliminary examinstion of the records in
which it was found, amcng other thincs, that there was
practically no aprarent information included pertaining to
the attorneyss The possibility of limiting the study to an
eanalysis of case records alone was, therefore, ruled cut and
the focus wos placed on the method of receiving the desired

Information from the attorneys,.
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of these, consisting cf the Legal Ald reprecentative, the
Prosecutinr; Attorney, an grency bosrd merter, the Friend

of trhe Corrt, gnd a tuzinars frlend *c rc2rinin arency
personrel, rmi~rht te mszumed to hrve ornclal underatanding
of the a~=2necv frnction beecense ¢f thel!r porticular relae
tions to the n-enecy, Tach of th2 r~r’nider of thecse inters
viewed had made cne referrsl,

Tre assumption was made fhnt, tccether, these two
groups would be ~enerally rerresentative cf "the professional
lepal attitude™ vithin the comuunity. These who had nct
made referrals were not included because it would Introduce
8 specifie factor which was beyond tre score of this study,
i.e., "what were the differences that mirht account for
referrals having been received from one group but not
another,"

The particulsr instances (cases) selected for study
were from arong t ke total cases which were toth (1) orened
or re-opened by the azency for scrvices to be given, after
Septerher 1, 1958, and before Septewber 1, 1959; and (2)
closed before September 1, 1959, 1In otter words; only those
cases were ctudled which ere both orened and closed hetween
the dates of September 1 in 1958 and 1959, end which had
been refarred to the a~ency by attorneys, Twenty=-three such
casea were found, end the gbove mentioned group of attorneys

had referred all of these,
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acquired the title, "The Vehicle City", It has 100 manu-
facturing estatlishments, 2,800 retail stores, snd 180
wholesale houses, DUivisions of the Ceneral iiotors Corpora=
tion constlitute the major manufacturing sctivity and these
are the Bulck, Chevrolet, and Fisher kody plents, Ternstedt's
auto parts plant, and the A«C Spark FPlug plant., Over the
years, employm:nt in Flint has remained at a high level in
terms of both wages and regularity, thourh regularity of
employment fluctuates durlng times o recession in the
automobile industry,.

Thourh dominantly an industrial community, Flint
has not lost i1ts concern for its clilzens nor the "friendly"
atmospheres, & condition not ususlly associated with a high
concentration of industry, It was described in 1959 as
"a city wnore people, rather taan tuings, are important“.S
It suprorts g complex of healtli end wllare ajencles with
sixtyefive organizations sharing in the funds of the
Comnunity Chest,

The Cenesee County community also has an abundsnce
of cultural snd educetional facilitiess There are 20,000
foreign born people living In end around the city and their
Integrastion into the ways of American life hess been alded

by the various arencies but particularly the International

SFrom an address delivered by labbl Wm. Sajowitz
at the Red Feather Annuel Lincheon in Janusry, 1959,



Institute, a iled Feasther Agencye. There sre an equal num=

ber of Negroes, many of whom migrated within the past

decade from southern states, The comrunity educational
facilities consist of General Motors Institute, Flint

College of the niversity of Michiran, Flint Junior Collere,
Baker Business University, and Michirsan School for the Deaf,
There are sdequate publlic end parocnisl schools to sccomnodate
the 145,000 children in the city prover,

Flint hns approximastely 225 practicing attorneys.6
many of whom are known to be active in the comrunityt's
participation in health and welfare services, One area of
tneir contribution through tne yesrs has been in thelir
service to the Famlly Agency Bogrd since the agency's incepe
tion in 194}, Somewhat 1llustrative of this is one of the
attorneys who served on the first agency board and who
became a second term member of tie board on January 1, 1960,
The relationship between attorneys and the Family A~ency theree
fore has a civic aspect as well as a professional one,

The 7emily Agency, thourh late in orranizing,
became a part of the family asency mo#ement dating back to
1377 when the first one wes organized in Buffslo, New Yorke
The agency, though youns, tock on *ire problems of the
field as a whole, These have been many ccnsidering the

great economlic, sociel, and cultural ciianres which have come

ohe Flint Bar Association, Lowyer Directory,
April, 1959, )




about before and after 1ts organization., Like family

arency phillosophy elsewhere, 1ts counselin:- services have
focuged on the welfare of the total family but aware that

the understanding of the Indivlidual femily members end of

the farily irtererelationships 1s vitel tc working effectivew
ly with clierts toward the eolution of prorlems, This
rhilosopny has remained cconstant but tie number of people

in agll walks of 1ifs using the agency, as well as the ways

of helping, bhave not = the number of reople has increased,
end there hss been a refinement in the ways cf helping,

A mimeographed letter was forwarded to all members
of Genesece County Bar Association in ‘ecember, 1959, as part
of a collgsborative project which is described more iIn detall
in another part of this paper, The letter explained, amonz otn~~-
things, that the agency offered counseling service in the
following areas:

Premarital Flanning

Marital Problems

Divorce and Reconciliation Problems
PosteDivorce Adjustment

Parent«Child tielationships
Adolescent Adjustment

Personal Adjustment

Mental and Fonysicul Illnes:c Problems
Senlor Citizen Concern

Budireting and :dome Manasement

In addition to the above, the e~ency has two trained
homemakers for temporary placement cn request in those homes

where the mother is urable tc maintein her role for various

reasonse.
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The above services are avasilahle to the entire
Genesee county erea, The agency has responded to one rece
quest to provide casework counseling in the comrunity of
Fenton, Micnican, some twenty miles from Flint 1n the southe
eastern part of the county. Agency services were requested
for this com unity by the business, professional and civice
groups there who offered an office 1n the Fenton Community
Bullding. The acency, in turn, has provided a caseworker
one day per week, This project s been successful and the
arency 18 ready to consider providine the same services to
other outlying areas if the people in these areas request
this extended service, The agency is Interested in making
the scope of services assigned to it by the com unity known
and avallasble to all the people. Evidence indicates that
there ere impediments to the dissemination of information
regarding the agency by those professional groups who are
in direct contact with segments of peoprle who could, but
gere not fully utilizing the services of the sgency. It is
considered imwportant that ways be found to improve lines of
communication,.

Ee Assurmnticns and Workine Hvrothesis

This study is besed on tne assumption that more
referrals would be made by attorneys in tre com unity if

they possessed greater understandins of the arency. If this
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is true, then previous methods have not been gdequste in

this reenect, Then it weould follow tiiere may be different
methods which -ould promote bstter rolations, This tentative
conclusion was drawn in light of the small number of re‘errals
from the attorneys durinz the prast two yssrs., Also, during
this time, the acency has made speclzl efforts to promote
better relations with the lawyers by programs such ass
inviting ths president of the Genese2e County Bar Assoclation
to speak at a staff meeting, by makins efforts to lncrease
caseworkers awareness of the importance of contacing referring
attorneys, and by cooperatingwith the president of the Bar

In the distribution of the bocklzt The Tawyver gnd the Social

Worker! to mambers of the Genesce County Bar Assoclation,

Tr.e following findings regrariing attorney attitudes
and understanding and casework actlviiy, ware entlcipated from
a study of the referral records and ircm an Interview with

a8 number of the attorneys: rezerding asttorrnevs,

L

1, That attorneys may have cnly a vague to general
knowledgze of the existance and furnction of the family agency,
or of social work generally;

2o That attorneys may tend to refer clients to family
service only at a point of crisis such es (and nost typicelly)

at the time of divorece applications;

7Family Service Association of American, The Lawyer
and the Soclsl .orker ee Guide to cocperation, (New Yorks
FSAA Putlication, 1959), pe 30. (FNote: Tris becoklet wes
forwarded in [ecember, 1959, at a cost ol ebout 00,00, threce
fourths of which was paid by the arency).
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3e On the other hand, ther may tend to see the
client who expresses definite interest in divorce action
gs not amenable to counseling;

iy, That attorneys may seldom refer clients whom
they have represented in divorce action;

Se That referrals which are made to the Family
Agency ray be done with such vagueness that clients do not
feel encouraced to seek out and/or accept counseling;

6o That they may tend to slve counseling around
personal and family concerns which have no direct or
imrediate lesal implicationsy

7e¢ That attorneys may tend to see famlly service
as an arency whose primary technique is characterized generally
by manipulative process =- i.,e,, instructing the client what,
or what not, to do, adjusting his social or financial
environment, etec,

In respect to casework sctivity in the attorney
referrals, there are certaln expected findings which relate
to the previously stated broad assumptione A study of the
records 1s expected to revesal:

l. That caseworkers tend not to contact attorneys
regcarding the case referred to the arency to let them know 1if
the client came, whether or not continued appointments were
desired, and the possibility of clients returning to same

attorneye.
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1., "Assurance to the doctor that his cases will be
carefully followed, and thet tke soclal wocrker will contact
the doctor when medical advice and/or recormendations are need=
ed for rlanning,

2. Docters should be *rformcd of the professionsl
neture of sociel work, includin- plecerent training. The
worker!s respect for confidentlallity might be mentioned,

3. The differerce in f:rcticn between psychilatric
resources rnd the family ecency should be mede clear with
some discussion of the kinds of cagses handled in a family
arencye

L, That a family service 1s not exclusively geared
to serve tne indigent,®

Se A sugrestion should be made to the physician
that his referrals would be more effective if he gives his
patient some explanation of w.y he is being referred and
whét he can expect,"

The above recommendations clearly portray circume
stances characterized by faulty and incomplete understanding
on the pert of doctors toward the family a-~ency., Doctor
attitu'es toward the a ency are not so evident from these
recommendations, It 1s equally rlain frcm the recommendatlons

that casework activity in respect toc referrals to the arency

%

The policy of Femily Service Agency of Genesee County
i1s to ~ive casework counseling for rerscnal and family problems
other than financlasl assistance,
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services wrils focusing Intently oa the lezsl aspects of
their client's difficulties,"?2

Mary Hill emphasizes the "tecam" concept of the
lawyeresociel worker relationship in e Legal Aid sstting,
with the lawyer as the leader of the team, She sees the
"team™ as composed of people who have snecial, but differe
ent, skllls and knowledgze to contribute and which results
in incrcased services to clients and versonal satisfactions
to the members of the team,

Generally, there 1s conslderatle disagreement and
misunderstanding among Legal Aid authorities as to the
Society?!s relationship to the family a—ercy erd other social
acencles, Tiiere seems to be common arreement tnat cllents
presentins problems other t2an of a lezel nature should be
referred to the sprropriate comnunity resource, There is,
however, disagreement g8 to whether a soclel worker has a
place in tne Legal Aid setting, Alfred Kahn sees the social
worker in court "as sn impertial expert..swho would be sube
Ject to questioning end examination, in the manner of all
oxperts..."23 There 1s considerable ccnfusion sbout how
clients are referred to the family aroncy, what response

mey be expected from the agency, ard what the obligations

‘'are In respect to clients,

22Family Service Association of America, op. cit,
P. 2le22,

23A1fred J. Kahn, "The Social Worker in Court"
The Leral Aid Review, Volume LVI, Number 11, (Fsll, 1958),
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made at least one referral to tho avency., There were no
other conditlions which made this attorney different from
the others interviewed,

Although the sample of attornevs was small, for
the rurposzes of this study the nurver wag sufficient to
prcvide opinicns reprecentative cf thie marnitnude, Thils was
true, 1t wzs felt, because tihe Interview materiael incorporated
topics relatively narrcw in sccpe but yet of special pertinence
to the stndye. The derree of simllarity ¢f response from
ettorneys In tre various areas scewed to bear out tuls
conclusion,

The two renersl limitations in the use of the case
record material for gathering the data were brevity end
indescriptiveness of the recorded materisl, Since cass
records are maintasined fundamentally for the purpose of helpe
ing clients, the brevity and Indescriptiveness from the
regsearcher?s standpoint 1s in no way a reflection on the

adequacy of records from the cnsework standpoint,
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way toward explsining their early termiretion of service,

It ayreare evident that thls 1s reflective of both attorneys!

lack of knowledgze of the acency crd of‘tbe casework process.
5ix of the twentyethree ceseas were descritbed by the

caseworlker s "helped", Since we cec tlat four of these came

for cnly one interview, we ray ralse the question, "were they

Lelped"?

_ t arrears evident thst attorrneys refer to the agency
primarlly et a pcint of crisis wicn the client (who 1s unrree
pared) 1is unatle to involve hi self in treatment, This would
reflect on the attorney's understarding of the agency with the
client who 18 overly wrourht g% tre time,

Totalievidence from the case material would tend to
Justify & sreculation that 1t is prebably the frequency of
fallure which both caseworkers sand sttorneys hsve felt thet
has teen a hind;ance in the develormsnt of Interprofessional
relatlionshirs. Csseworkers may feel there is no point in
referring for they elther never hear from the cllient agsain
or, 1f they do, they find he was not bhelped,

2e Roperdinzs en Interview With Attorneys

Ae Understanding of Socisl VWork and The Family Arency

Before reporting on the firdincs proper, 1t may be
of some interest to relate how the iInterviews were received

by the attorneys. This might elso be indicative of how
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soclal workers, Thus 1t would appear there are no
formalized and well defined channels through which
attorneys are reached,

Ce The Attorneys' Understandin-~ of the Fsmlly Agency

We have seen that these attorneys to a limlited degree
were oriented to the 1ldea of using the scency. The question
then ralsed was what did they ectually know about how the
agency was used, and wnat did they know of the personnel to
whom their referrals are being made? What sorts of clients
or gltuations did they think we were equipped to handle?

The lawyer was questioned on his understanding of
the minimum educational requiremente of the trained social
worker, whlle only one attorney knew that to be considered
a professional worker s graduate dezree was required, the
majority of the rest recognized that some collere work was
required, but were most indefinite as to the nature end scope
of the course work and completely unaware of the placement
reglimens,

The description of the content and extensiveness of
the nature of soclal work ranged from one attorney's almost
sophisticated discussion of the fundamental principles of
social work and the required personel quallties to another
lawyerts bellef that there were just certain personal attrie
butes necessary but strengthened with a few courses in

psycholegye This study gave all the attorneys a chance to



learn of the ~raduste treinin- rmo rame Crne lawycr was
espaeclelly Irterested in Imowins =il s.out soclal work,
savins e fel% scmetlres he had Mrissod his calling",.
Almost total emrhasls was rla-ccd by orme of tue lawyers on

"abllitv tn srepathize with poople jed wlle to be cobjective,

(%

2 g

and rossess corrion sense and Inelilih,

In dlscussing with stfcrrers ti.e sort of clients
or sltuations they would refer to Temily Service, they
were unanimous in identifyin:- dlvorce enplicents as people
they would refer., In fect, only one naods mention of Family
Service doirn~ arything else ecent coirnceling people with
maritel proktleme, Tizls cne laisrer raferred to the many
reorle whe nced help in manag~in- tlelr {ingnces and ixpliad
1t wos 7~ 4 to know that suzh help was svallatle in the
comnunity,

Arparently five of ti¢c six attorneys interviewed
were not fully aware that Fémily Service also offer counseling
recgardinT concerns other than marital problems. This secins
to be confirmed by the findin:s In the study of the cass
records where 1t wss found that all but one of the clients
wore referrcd for marital counseling.

De OConsideration fiven to Clients? Flnencisl Steotus

Tie attorneys replied to the nonedlrective question
regariing the extent to which attormeys «ive consideration
to their clienta! financisl status in referring (or not ree

ferrins) tiem for marital counselin-, Two lawyers fave considere
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ation to their clientst! abllitv to »pav Tor divorce proe
cendinrs, One of the two saild, "most people today are

well off", and the other remarked that "you can't work

for nothina", Two of the attornevs emphasized the havpiness
and welfare of Individuals ani of the family es important
conglderations in makine @ referresl for counseling rather
than proceeding with divorce, The ebllity of the client

to pay seemsd to be of secondary Imrortence with these

two attornevys, One of these handled many divorce cases,
and this sttormey aprproached the cnrnsideration for referral
in an analytical way. He felt strongly that attorneys
should determine the client'!s ghlility to use counseling
before considering a referral, The financial status of the
client seemsd of no great consequence to thils attormey.

The remaining two lawyvers handled few divorce
cases snd they almost routinely "directed" clients who ine
quired atrout divorce tc seek marltal counseling, It was
evident that these two attorneys had 1ittle iInterest in
divorce lersl business snd their lack of interést was even
more evident when they were questioned about the importance
of the clients financiasl status In the referral circumstances.

Sumnarizing regarding money irncentive, it was felt
that fcur of the attorneys offered orinions to the effect

that money was not important 1n theory but was somewhat

declsive in practice. fTnoush tl:ey tended to qualify state=
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ments recarding finencisl status with remarks sbout the welfare
of clients and their femily and of their motivation and capacity
to use counséling, clienta! atllity to pay the fee was an
important consideration with these attormeys,

One of the surprising findings regarding attorneys!
understandinc of the Famlly Agency related to their considera=
tion of tne client'!s religion in referring trhem to Family
Service or to ti:s Catholic Soclal Service, They all were
undoubtedly aware of the two agencles and were in agreerent
in their bellefs that clients of Catholic faith should be
referred to the Catholic agency. One offered the understande
irg explanation that the divorced Catholic person coiald be
very uncomfortable 1f Le falled to get the permission of his
church,

These findings were somewliat contradlcted by those
of the case records where it was noted that almost a third as
many Catholics ss Protestants were referred to Family Service,
In view of tiieir tenderncy to feel that Catholic clients should be
referred to the Catholic agency, this opportunity was used to
remind and assure them that the Famlly Acency was none-gectarian,

E. Lawyer's Opinions of Divorce Clients! Ability To

Use Conmnseling

One of our beginning assumptions was that attorneys
tend to refer clients primarily at a point of crisis, This
has been confirmed from both the information from case records

and from interviews with the attorneys,
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fallure attitudes about thelr dilvorce apnlicant?s ability
to uss counseling and their skepticism might reflect
unfavoradly on whatever referresl efforts were made by

these lawvers, The two lawyers wino felt there was hove
through counsellng for divorce arrlicant clients would
"pressure"™ them into seeking help, Tnis "directive"
attitide tocether with other nezative feellngs expressed,
if very prevalent amonz lswyers, could tend to partiaslly
explain tlie small number of referrals snd the preponderance
of brief sc»vice type clients from aitormeys. The attitudes
of the five lawyers seem 1n no way to cffer even minimum
support and understanding needed by the upset client in
order that he may solve his dileixia other than by means

of a legsl "out",

I'e The Attorneys! Experienzes in Maklng Referrals

we wasnted next to zet some idea of how aware the
lawyer was of hils cllent's acceptancs or resistance to his
sugeestion of referral end what sort of an explanation they
gave the client, The attorney was essked asbout his total
impression of Lis client's recactions whien he undertook to
discusg tlie referral with him, While ke was not questloned
about his handling of the referrsl, we took note of this

when 1t was volunteered, ss 1t wcs wlth the six ettorneys,
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TABLE IV

TAE ATTOENEYS' IMPRESSIONS OFF CLIZWT REACTION
WHEN FAMILY SERVICE RLFELRAL I3 SUGGESTED

Reactions Reported Number of Lawyers

Clientst insecurity favorable to counseling
Clients are hesitant, questioning

Clients are generally receptlive

Reactlion derends on clients! readiness
Reaction depends on soclal status

Women are vsually more receptive than men

lﬂlJ\UFLF\n

TOTAL 17

Clients were reported es renerally having a good
deal of heslitancy for one reason or another about accepting
the referral, their doubt belng based in part on lack of
Information as to what 1s involved, The attorneys thougnht
that insecurity in the client promoted more ready acceptance,

From the information volunteered by the attorneys
on how they handle the referrasl, our impression is thet
lawyers do very little interpretation., They will "mention
it," "prescribe 1t," or "recomrend 1it," but only one mentioned
any feeling of responsibility in doing any interpretation or
offering further encouragement, DMostly, it 1s as impersonal
a8 saying to the client he must see a marriage counselor,

OCne lawyer explalned that it takes time to reason with a
divorce applicent and that "he had neither the time nor the
talent" to do so. The prevailinr feellng was that it was up

to the asency to take the client and "treat" him,
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In order to determine the extent to whilch attorneys
would use the agency and to examine where their resistances
mirht be, they were requested to concider whether they had
eometires thought of making a referrel but did not do so
because they thought the client would not like the 1dea,

Two lawyers enswered that they brourht up the suggestion when
in their opinion such help seemed needed, It was up to the
client, with one, to acczpt or reject the ideas One attorney
specificelly stated that he menticned referrals "even if

they walk out of his office," feeling that it is his duty to
do soe One felt that the possible stioma assoclated with
referral to a social acency may have interfered with his ree
ferrin~ a client of the upper incore brscket, Two attorneys
exproessed ideas to the affect that the client'!s attitude wasn't
the determining factor e it wes what the attorneys felt was
best for the client, The view of ftnesa attorneys regerding
how they handle referrals offer a great desl of understanding
to the lack of readiness otserved in fthe client referred

from legal sources,

Ge Interrelationship Oprinicn

On contacting the lawyers it wms explained that we
were interested in obtalning information from them which
would be helpful to the agency iIn plamming more effective ways
of workinz closer with them in clving service to all clients.
Reference was mede to the small rumher of referrals recelved

from the ettorneys indiceting to us that there were probably
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I. Best Ways to Reach Other Attorneys

Not all the attorneys were able to contribute
sugrestions gs to effective ways of reaching other attorneys,
Some gave as many as three, The following table gives a

composite of the responses,

TAPLE VI

SUGGU..TICYS ON HOW TO RTACH OTILZR ATTCINEYS

Agency representative speak before Bar Agsociation

Write a letter to each attorney explairing the
services of the asency

Talk with es many individual attorneys as possible

Establish a gocd understanding with a few attorneys,
"the word gets around,

Talk with Judges and other influential legal people

Do not swesk before an asserbly of attorneys,
"they would walk out on you."

Use the medium of radio and television, adopt a
"salesmanship® type of attitude

~ O N e

In the maln, attorney su~~estions had an authoritative
quality which may relate to their own work orientation partie
cularly their work with divorce clients, With one exception,
their understanding of and interest in the ways of social work
was found to be small, The imrlication of the "arsgressiveness”
in their sur~estions might be worthy of note in planning any
public relations progfam.

Befcre considering specific recommendations for the
Family Service Agency of Genesee County, let us look else=
where to g£2e wnat other agencles have done about similar

problems, As & second major factor upon which to base



his recommendations, the writer urdertcck to secure infore
mation from other a gencles with the follculng information
provided by these agenciles,

3¢ Opininrs, Problems nnd Attemnted Solutions by Other

Arerncles

Contact was made with famlly arencies in Louisville,
Kentucky, Hartford, Connecticut, Cleveland, Chlo, Newark,
New Jerseyv, and Los Anpeles, Califormnia, These psrticular
acencies were selected because tielr locstlon presented a wids
distribution, and because it was believed that each hsd elso
made some special efforts to form better relations with
attorneys.u This also implied that each of these agencies
were not entirely satisfied with theilr relationships with
attorneys, Indlvidual letters were forwarded to these asencies
explaining the purpose of the letter and requesting answers
to given questicns. The questions were inecluded to extract
from the respective agencies the quelity of information needed
and to assist the respondents in focusinr, or limiting, ths
response, The questions were:

l. What degree of workins relatlionships do you have
with attorneys at present: (For example, in terms of percentacs

of attorney referrals, etc.)

uThe Family Service Agencles in these five citles wers

shown in the booklet, Lawyer=Social WorkereeGuides to Coopera=-
tion, pre 24«25, as examples of a~ernciecs wno had made
collaborative efforts,
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2, Hss your arency taken any steps to improve
relationshirs such ge: planned staff meetincs, lnereased
caseworlker contacts with sttorrers, etc,?

3. If so, what promnted you to take such acticn?
(Why and/er what did you expect to schleve?)

ie What derree of suczess do you feel you have
achieved?

Se What decgree of understandinz do you feel
attorneys have of the function of farmlly service?

The writer didn't rsceive srecific anawers to the
questicns, with a few exceptions,

One of the most extensive efforts to increass
collahoration with sttorneys was rerorted by the Cleveland
arency, The Famlly Service Asscclation of Cleveland includes
gix district offices serving the city eof aprroxirately one and
one=half million people, Arproximately 2,400 attorneys were
included in thre Assoclationts efforts which were initiated
first, in 19¢5 and egain in 1953, both efforts of which, sas
stated by Nancy Ubelmesser, were for tie purpose of
"increasing attorney's understanding of our services and
when to use them, and to encourare their asking referrals
when appropriate."5

The 1955 effort consisted of sending a printed .

5Personal communication from Nancy Ubelmesser,
Director of Community Felations, Family Service Association,
Clevelsnd, dated December 17, 1359,
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Somewhat 1ltke the Failly Agency of Genesee County, the
corzerns c¢f i{ese five grercles ernenr to have evolved
from the rencitv of attorney referrals gnd the growing
awareness, locellw gnd nationally, of tie importance of
good Interprofessi-nel relatlors, Metods emrloved to
improve %the giltuotion were renerelly *ha seve, end the
efforts have nroved scmewhat dlsarpointin~ altioigh 1t was
recocnized ty ti~2se acercles trhat 1t wonld be difficult
to evaluate ‘‘re éffectiveness of the efforts,

™Manrh the Famlly Agency of CGenesee County has
always maintalined er active Interest, caseworke and public
relationewise, in rromotine good relations with ell proe
fesslonal ¢roures, 1te efforts in respect tc the attorneys
have heen intersificd sirce the esrlv rart of 1959, The
motivation for the iIncreased Interest cen be attributed to
an accumulative awereness of insatisfactory collaboration
between the avencr erd attorneys as evldenced by the few
attorney referrals, and other conditions., Another factor
entering into the a~ency's increased intorest was recelipt

of the booklet, Ths LawyereSocisl Worker, in April, 1959,

a product of tte Farily Service Association of America
Committee,

On recelrt of the booklet the arency obtained and
forwarded covies to the President of the Genesee County Dar

Associetion and a fellow attormney who was serving as lieison
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between the Genesee County DBar Assoclatlion and the Legsal

Ald Socletye An agency letter from the Executlive accompanied
the booklets, 7Ti:e letter requested theattorneysts opinions
regarding the bonklets, The lialson ettomey resronded with
favorable comvents stout the tooklet., Hec exzpressed the
opinlcn that each sttorney should have one, 2Zeveral letters
were exchan~ed beitween thils sttorney sn3 the arency Executive
and these desglt rertlally with how the professions of social
work and tne lesal profession could work wmore cooperatively.
Tris sttormev was also a member of the Board of Directors of
the local Leral Aid Society and ne subsagquently attended a
meeting of the state Legal Al1d co 1ttecz rcetin: where he
introduced *he bocklet to the group. 7This cormittee consisted
of aprroximately fifty sembers and it voted to procure coples
for distribution tc each of the riembers at the next meeting
and to slve corslderation to providins a copy for each Bar
memrber over the state,

Concurrent with the ebove arency efforts was an
Invitation to the FPresident of the Cenesse County Rar
Association to sreak before a meetin:g c¢f the agency staff.
The invitation was bassed on the armency's interest in sharing
views and comion problems relating to cooperation between the
agency and attorneys, Thls meeting took rlece in Octoter,
1959, end was attended by all the staff, the President of the

Bar Assoclatlon and the aforementioned liaison attorney wno



was invitoed by the Fresident of the far, Thi2 meeting was
charactarized by spontanious Interaction between tne staff
and the attomevs, Thc outcome of t:is reeting 1s herewith
Inclnded and as Zescribed in separate lzlers to tlhie Chailrman
of tha a~»~~y Sozvd Tublle Telations Com ittee and to the

Y + £ s 1I‘l
Ceneral Dirsctor of FSAA,.:

1, "Ask lawyers ito refer clieats tn Fanlly Service
Arency at "lic 10lnt cliernts seek out 2 conforence with the
attorney recradine their problems (n2) iverce arrlicetions),

2, IJefer divorced clients to Vorily Service regarde
ine counselin: fo~ =2djustment followin~ divorce.
3¢ Tamily Service Acency will let sttorneys know

vhen thelr referred clientzs ~ome to the e2cency and are, or

are not, intercstedl in counseling.

-

e TFamily Service will help clients return to their
lawyers 1f they Insist they wish to follow throu h with
divorce. (It 1s recornized that some clients woild feel quilty
acout returnin- to tie same attorney after heving been to
Family Service., Iilkewlse 1t was glso recesnized that the
caseworkers lad not taken responsibllity to help the client
return to the sa~e attomey),

Se Thie Tresident of the Bar Associstion suggested
considera*tlon he iven to a Jolnt proiz:zh h2tuecen Failly Service

and the Gonesee Nounty EBar Assocliaticn t5 send cach Rar member

1y

Included in letters to Clark W, Blackburn, General
Director, F5AA, and Rotert Dinsrmore, on Cctober 1, 1559,
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a copy of ihe tecklet, Trte Lowwver and the Toclal Vovker, The

booklet w11l 1o receryenled with o letbir from tue Fanlly

Service Arcorey Jes Lirng thie educatiorsl gucliflcations of

(R

0
1-de

casework ccuncclers gncd of tne casework coursclirg service of
the s encye”

Az a veoult of this reeting the awlly Servlce Agency

w

erd Tenesee Co miy leor Associetion sert to 215 membezrs of EBar
Associaticn li.e su ested letter and bocklet, tle Lar Assoclation
contributing 25,00,

Parlly Service Agency of Genesce County has Jolned
other acencics and atterney groups over the country in making
"special" effcrts *o recceomize the valus of :<ach profession's
unique skills and *ralninc in the cooverative process of helping
man with nis rrotler s, The Family Service Aroncy of Cenesee
County attempts to "reach out"™ to attorneyes ard to stimulate
a reciprorsl regromrce frem then woi1ld a2ve to be considered
part of the 2-~)7 citege cf this "buddire" interprofessional
relationship, "3 present study 1s intencdel 5o szke at least

some little econtribation to this relstioncship.
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