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I
INTRODUCTION

There seems to be general agreement among social work
practitioners and educators that the flield of adult core
rections provides appropriate settings for the employment of
social workers,l However, the observations of the writer and
others, and some surveys in this uroa,z have indicated that
a disproportionately small number of persons who possess the
M.S.W. degree seek employment in this field. Kurts has cone
6isely surmed up much of the literature concerning this problem
uhon.ho sald. "Treatment...is necessarily conducted within an
suthoritarian setting. This, together with limitations of pro-
fessional staff, inadequate finaneing, the use of physieal
plants designed for security and regimentation rather than
treatment, uncontrolled intako.and discharge, and many other
factors, compound the difficulties...”> This study has been
an attempt to determine the extent to which these and other
factors play a part in creating the apparent lack of interest

in this fleld by professional social workers.

1E1110t Studt, Education for Social Workers in the Cor-
rectional Field, Vol. V, A Projeet Report of the Currioulum
Study, Werner W, Boehm, Director and Coordinator, Couneil on
Soelal Work Education (New York: 1959), p. 1ll.

2Epnest Witte, "Recruitment and Retention of Persounnel,"
C. S¢ Wo Eoy N, P. P, A, Journal, Vol. III, (1957), p. 115.

3Russell H. Eurts, (ed.) Soclal Work Year Book, 1957,
N. A. S. w‘) (New York: 1957), Pe 2010
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The cost of criminality in terms of both unproductive
lives and monetary expenditure has been, and remains today,
a tremendous waste by our soclety. Crime is recognised as
one of tho.major social problems of our time. As is the case
with many other social problems, however, there are far too
few persons with proper training who are applying their know-

ledge and sbilities toward a solution of the problem.

The problem whieh underlies this study was initilally
recognized by the writer before he began graduate social work
training., Both a contact with the literature and a brief
experience in correctional agencles made it clear that a dis~
proportionately small number of trained social workers were
entering the fleld of eorrections for employment. During the
period of graduate study the writer's interest in corrections
as & major field has continued., The problem and some possible
answers have been made clearer by the graduste course work and
field treining. Both years of the writer's field training
have been carried out in Michigan Department of Corrections
agencies, the first year in the Lansing parole office, the
second year in the psychiatrie clinie of the State Prison of
Southern Michigan at Jackson. The total experience in both
of these settings provided additional indication of unmet need

for trained soclal workers in corrections,



The three graduate schools of social work within the
State of Michigan, Michigan State University, University of
Michigan, and Weyne State University, provided readily avail-
able sources for the obtaining of data for the study. The
director and deans of the schools helpfully consented to the
use of thelr students as respondents to the questionnaire
which was used and furnished the writer with the names and

addresses of the students.

To facilitate the study it was assumed thats (1) adult
correctional agencles, including the areas of probation,
parole, and institutional counseling, are eppropriate settings
for the employment of trained soclal workers, (2) a dispropor-
tionately small number of trained social workers seek employ-
ment in corrections, (3) many of those trained workers who do
not seek employment in eorrections do not do so because they
poséess negative attitudes and perceptions regarding this
field, (L) graduate social work students possess many of these
same attitudes and will reflect them in a questionnaire 1if
requested to do so, and (S5) these attitudes and perceptions
are amenable to individual analysis by a researcher, Further,
to facilitate the study it was broadly hypothesized that: The
negative attitudes which graduate social work students possess
toward adult corrections as a flield of employment are based
upon a variety of factors and not only upon the authoritative

characteristics, a distinetive factor which 1s frequently cited.

3=



II
HISTORICAL BACKGROUND AND CUREENT OPINION

Empirical studies in the erea of social workers' attitudes
toward corrections are notably absent, The writer found neo
such studies, pertaining directly to subject of his own project.
As will be noted later in this chapter there has been a mod-
erate amount of expression of opinion, both by practitioners
and educators, regarding the special characteristics of cor-
rections as a field of employment for persons trained in social
work., Such literature reflects the observations and opinions

of the authors, however, and cannot be termed "researech",

The writer reviewed two studies whieh related quite in-
directly to the area of interest., One of these was an attempt
to measure the authoritariaﬁ element in the personality of
soclal worker-.1 This study showed, through the use of the
Authoritarian Personality Social Attitude Battery (TAP), that
social work students tended to be more 1liberal in their view
regarding "anti-democratic tendencies" than were the members
of the control group.2 The soclal work students of this study
favored to a greater extent the allowing of freedom to others

to "control their own 11vol".3

l50hn C. Kidneigh and Horace W. Lundberg, "Are Social
Work Students Different?" Socisl Work (July, 1958), pp. 57-61.

2Ivid., p. 60.
31b14d.




Norman Polansky and his co~workers sought for insights
regarding possible causes of feelings of conflict and fruse-
tration among social work practitioners 1in Detroit,! His study
gave evidence that there is a predominant feeling among socilal
workers that they are underpaid, either in reality, or in rela-
tion to other proressionals.2 Polansky reported that a second
type of marginality for social workers 1s the conflict created
by worker's identification with the interests of the least

privileged group.3

Acocording to the U,S. Bureau of Labor Statistics, social
workers in 1950 generally eonceived of correctional work as a
"marzinal” activity.h For purposes of this study the writer <
found it unnecessary to elther accept or rejeet the use of the
term "marginal®™ in this sense, It does assist, however, in
pointing up the writer's basies assumption that social workers
possess certain negative attitudes regarding employment in ecore
rections. This sassumption is more firmly supported by Witte's
observation that, of the 28 schools, graduating a total of
1,930 students in 1953=5L, only 92 of this total ere now em=
ployed in correctional settings.5

lNorman Polansky et al. "Soclal Workers in Society:
Lesults of a Samsling Study," Social Work Journel, Vol, XXXIV,
No. 2, (April, 1653)s pp. Th4-80%

21vid., p. €O,
3Ibia.

by, 8. Bureau of Labor Statistics, "Soclal Worker 1in 1950,"
Family Service Assoclation of America, New York: 1952,

SErnest Witte, "Recruitment end Retention of Personnel,"
C. S. Wo E., N, P, P, A, Journal, Vol, III, (1957), p. 115,
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Ohlin, Piven, and Pappenfort have submitted what the
writer feels to be one of the most thoughtful and penetrating
statements regarding the problems arising out of the need for,
and employment of, social workers in the field of corroctiona.1
They state that social workers must, "participate in the sole-
ution of three problems, each demanding revision of social
work preparation for the field: (1) Community expectations
about probation and parole must be modified to allow the pro-
fessional sufficient freedom to pursue treatment interestsj
(2) he must be given the knowledge and skills which will enable
him to do constructive work when alternatives are limited by
public opinion and agency organization; (3) the practitioner
must be provided with the knowledge required for work with his

particular clientele...."2

A preponderance of the literature pertinent to the sube
Jeot of this study has been written about the authoritarian
characteristics of the field and a eonsern regarding whether
M.S.W. training prepares the worker to deal with these char-
asteristics, It will be noted that the bibliography of this
study, (Appendix 1) cites at least eight articles dealing

1L, onlin, H, Piven, and D. Pappenfort, "Major Dilemmas of
the Social Worker, in Probation and Parole,” N, P, P, A, Jour-
nal, (July, 1956), pp. 211-225.

2Ibid., p. 22}.




particularly with authority., These eight erticles are merely
a representative sample of a much larger body of writings on

authority which exists in the literature today,

The early soclial worker of the nineteenth and first part
of tne twentleth centuries viewed corrections as a very appro-
priate fleld for the placing of their efforts, With the deve
elopment of the principle of self determination, however, the
growing profession began to see corrections clients, with
their legal status and atrong feelings toward authority, as
persons who did not want help and could therefore not meet
this new necessary criteria of asking for it., As a result of
this soclal workers began to withdraw from practice with pere
sons who had been convieted by the ecourts for doing "criminal®
acts, In the last decade, however, there hes teen a Jdecided
trend in the opposite direction and corrections 1is egaln being
seen &8 an area in which social workers may properly and bene=-

ficially provide services.,

Current social work literature on this aspeet of practice
emphasizes the existence of authority factors in all soclal

work practice and frequently speaks of the therapeutiec use of



this fnctor.l The use of authority is frequently discussed
together with the "setting of limits" whieh is generally
seen as not only necessary but also beneficial to the core
rectional client, Kawin, for example, feels that "authority
is a prop, & brace,..on which one may lean for support. All
human beings need such support at times...(and) the delinquent
needs it because he lacks either the will or will power to
control himself, Resistance to support indicates failure to
acknowledge need; but this does not alter the fact of such
nood.”z Other writers have recognized the authority factor
in correctional work as being both en asset and a liability
to the worker.3 Sherriffs speaks of the influence of the
position of authority of the worker upon himself, noting the

frequent emotional over-involvement on the part of the worker

and his own need to adjust and be aware of this ohment.h

lpale Hardmen, "Authority in Casework - A Bread and

Butter Theory," N. P, P, A, Journal (July, 1959); Irene Kawin
"Therapeutic Use of Authority,' Federal Probatio (80pt.,1953s,
pPp. 22-263 Alex Sherriffs, "The AutEBriEx Aspect of the Worker-
Client Relationship: Asset or Liability?" Federal Probetion
(June, 1953), pp. 22-253 Elliot Studt, "An Outline for Study
of Social Authority Factors in Casework," Social Casework

( June, 1954); Studt, "Treatment of Persons in Conflict with
Authority," Proceedings of the 1956 Social Work Progress
Institute, School of Social Work, U, of M, (Ann Arbor, Mieh.,
1956); Walter wallack, "The Place of Authority in Rehabilie
tation Progrems of Prisoners and Reformatory Inmates," Fed-
eral Probation (Marech, 1955).

2Kawin, loc. cit., pp. 22-23

3Sherr1rfa, loc, cit.

bsherriffs, loe. cit. p. 23.




St1ll other workers and educators feel that correctional

tasks, relating to the authority factor, require ecertain
"adaptations™ in socisl work practice,l Among these tasks

ere the investigation and surveillance aspects, the use of eon-
trols to modify human behavior, the acting as a legal authority
person with responsibility for velue change, and certain cor-
rectional decision-making which results from the legal status

of the client.2

The literature reveals that equally stimulating as the
sub ject of authority 1s the question of whether graduate
soclal work training prepares the student for correctional

work.3 Members of a number of the many disciplines whieh have

1g1140t Studt, Edueation for Sociel Workers in the Core
rectional Field, Vol. V, A Project Keport of the Curriculum
Study, Werner W, Boehm, Director and Coordinator, Council on
Social work tdueation (New York: 1959), p. SO.

21v1d., ppe. 17-18.

3Vernon Fox, "The University Curriculum in Corrections,"
Federal Probation (Sept., 1959), pp. 51=573 Kenneth Johnson,
"The Role of Social Work Education in Preparing Personnel for
the Corrections Field," Federal Probation (Septe., 1956), pp.
S4=58; Clarence Leeds, "Probation Work Requires Special Traine
ing," Federal Probation (June, 1951)3 Ben S, Meeker, "The
Social Worker and the Correctional Field," Federal Probation
(Septe, 1957), PP. 31-423 S. J. Roach, and Lleanor Cranefield,
"The Educational Needs of Peraonnel in the Field of Corrections,”
C, 3. Wo E., (New Yorks: 1956)3 A, C, Schnur, "Training the Cor-
rectional Workers Pre-Service Training," Proceedings of the
American Correctional Association (1953)3 Studt, loc. cit.}
Studt (ed.) "Social Work Education for Personnel in the Field
of Corrections," Ad Hoc Cormittee, C. S. W. E. (llew York: 1956)
Studt, "The Contribution of Correctional Practice to Social
erk Zheory and Education," Social Casework (June, 1956), pp.
2 3"2 9.




demonstrated an interest in corrections have engaged in dis-
eussions regarding this matter. And the views expressed are

a8 diversified as the several diseiplines of the writers.

The researcher was given the distinet impression that pro-
fessional jealousy has become very much a part of the varied
opinions. Members of the disciplines of sociology, psychology,
education, theology, social work, and others have viewed their
own training as that which best prepares the correctional
worker to funetion in his setting. Some correetional adémin-
istrators themselves have seemed undecided as to tho'proforrod
kind of training for their sccial workers.l The writer feels
that Meeker helpfully removes the cloud of eonfusien from

this apparent indecision, as it relates to social work, by
pointing up two misconceptions. First, correcticnal admin-
istrators, practitioners, and members of other disciplines whiech
are interested in correetional prastice, misunderstand what is
taught in schools of social work. Seeondly, there has resulted
a dilemma within eorrestions, resulting from its having never
established its own identity in relation to professional

oduoation.z

1Bon 8. Meeker, "The Social Worker and the Correetional
pi.ld" Pe 35.

21v44., p. 37.



A number of soeial workers and correetional workers have
discussed the question of whether the generie naguro of soeial
work training provides sufficient understanding of the special
problems of corrections to the beginning practitionor.l Fox
and Schnur insist that the trained generie social worker is
not prepared to perform adequately in the eorreetional setting
besause sourses dealing particularly with the eorrectional
agency are not offered, attention is not given to the "poliece-
like" duties of the correstional worker, and eriminal legsl
infermation is not providod.z Other writers feel that, essen-
tially, the trained soccial worker is best prepared to ecarry
out the goals of the eorrectional agency but that sertain
“"enrichments™ in the generie program are needed.3 The 1959
Couneil of Soeial Work Edueation Currieulum Study states that
"no separate specialty seems required in crder to prepare
social workers to take their plase in sorrectienal service "}
Johnson sees social work as having a “basie eontribution,..
(and) corrections (as) an important aspest of the (social work)

profession's ronponnibility...‘g He sees the possidble

lVernon Fox, "The University Curriculum in Correoctions";
Kenneth Johnson, "The Role of Social Work Education in Pre-
paring Personnel for the Corrections Field"; Ohlin, Piven, and
Papponfort‘ "Ma jor Dilemmas of the Sccial Worker, in Probation
and Parole®j A. C. Sehnur, "Training the Correctional Worker:
Pre-Serviece Training"; Elliot Studt, "The Contribution of Cor-
rectional Practice to Soccial Work Theory and Edueation."

2fox, eit.} Schnmur, loe, oit.
CAA XN T 3]

3John¢on. looi cit.} Studt, Education for 8ceial Workers
in the Correctiona elds Studt, loc, eit.

kstudt, loe. eit., p. L9.
SJohnlon, loc. eit., p. 55.

ell-



deficiencies as being remedied by the schools!' obtaining of
teaching personnel with first hand experience in corrections,
and the insertion of two special courses into the curriculum,
One of these would be a general survey of corrections, the

other on "casework in the authoritarian setting."l

Social work educators Studt and Johnson have been among
the few writers who have expressed concern over social work's
fallure to encourage interest in corrections on the part of
its graduate ltudentl.2 Mrs, Studt has observed that many
students possess an interest in corrections when they begin
their training but that "subtle pressures" within the pro-
fession ecause the students to be defleeted to other areas of
work. She feels that the fact that soecial work faculty members
rarely have correctional experience has done much to econtribute

to this situation.3

The literature reflects only a relatively slight eoneern
with the status of corrections, per se. Class and Witte
indicate that the status of the field does play a part in the
extent to which it i1a able to obtain trained social workorl.h

lKenneth Johnson, "The Role of Social Work Education in
Preparing Personnel for the Corrections Field," p. 55.

21v1d.3 Studt, "The Contribution of Correctional Practiece
to Social Work Theory and Eduecation."

31bid., p. 267.

LNorris E. Class, "Qualifications," N. P. P. A. Journal,
Vol. III, (1957), pp. 107-110; Ernest Witte, "Recruitment and
Retention of Personnel.”




In the area of probation, for example, Class wonders if the
probation officer "is to be regarded as a handmaiden of the
Judge...0r...1s his role similar to that of the court psychol=
ogiut?"1 Witte outlines the elements by which status 1s earned

by social workers in any setting:

l. Degree of mastery of skills of their profession,
possession of a clear sense of responsibilities,
and security by the worker in his knowledge as to
his defined area of practice.

2. Degree of commitment and dedication to the pro-
fession., Extent to whieh leadership respects
educational base.

3. Extent to whieh practitioners exercise independent
Judgment in their practice.

. Extent to whieh the professional interests himself
in keeping up-to-date on new knowledge and methods.

5. Degree of courage and convietion of the professional
in standing up for what he believes to bde the
publie interest.

6, The degree to which (the profession's) members
adhere to & code of ethics whose first consider-

ation 12 the well=being of those the profession
serves,

Witte, along with a few other writers, has discussed the
need for a total recruitment effort in corrootionl.3 He

speaks of the necessity for an inoreased national recruiting

lNorris E. Class,"Qualifications,” p. 108.

2Ernest Witte, "Resruitment and Retention of Personnel,"
pPp. 115-116,

31Ivia.

-13-



effort, need for greater financial aid to students who possess
an interest in corrections, and the importance for increased
salaries in the correctional fiold.l By and large, however,
the literature reveals very little conatructive thinking

about these three matters.,

Thus, it appears that there yet remains much to be done
before a satisfactory resolution of the problems preventing
& harmonious union of social work and corrections can be
effected, Social workers and correctional administrators
ultimately will both have to desire to understand more fully
the problems of each other as they have affected past and

eurrent confliets,

lErnest Witte, "Recruitment and Retention of Personnel,"
PP 115"1160



III
METHODS AND PROCEDURES EMPLOYED IN THIS STUDY

The initial phases of the study consisted of the
writer's gathering general information about the employment
of trained social workers in the field of eorrections. The
writer had gained preliminary and basie knowledge adout the
problem through his background of experienee in the eore
rectional field and a contaet with the literature. An
additional review of the literature, with this study in ming,
however, was made by the writer in the autumn and winter
months of 1959-1960. Drawing from this experience and the
knowledge gained in this way it was possible to prepare an
inelusive list of fasctors whiech were believed to be chare
acteristic of social work in correstions, As a result of
this same experience a 1list of personal basckground fastors
which may play & part in influeneing the individual to be
ineclined in favor of, or sgainst, correetions was formulated.
8oe6ial work prasctitioners in corrections and soeial work
edueators were consulted in developing these 1ists in an
attempt to make them as all-inclusive as possidle. Parts
A and C of the questionnaire (Appendix 2) refleet these
1lists,

-15-



The construetion of a questionnaire which would not
be excessive in length and whiech would call forth attitudinal
responses and elicit a number of personal background factors
proved to be a diffieult task, There was the basie question
of whether the attitudinal questions should be of a "closed"
or "open" ended nature. In order to facilitate the later
analysis of the data closed-end, objective-type questions
were decided upon, Parts D and E of the questionnaire
(Appendix 2) were made subjective however, in order to
permit the respondent to note fastors about corrections
which he felt the researcher had overlooked and, also, to
give the respondent an opportunity to sum up his attitude
regarding corrections as a field of employment., There was
also the probleﬁ of providing opportunity for the respondent
to indicate how important he felt a particular characteristie
of eorrections to be and the extent to whieh the character-
istie influences soccial workers in deciding whether or not
to seek correctional employment. To solve this problem and
at the same time maintain a method which readily lends itself
to classification of data, the system of checking one of
several relative degrees of influence was adopted. (See

Appendix 2, Part C, Questions "B"),

Finally, among the more important problems in construct-

ing the questionnaire was that of providing opportunity for



the respondent to state personal background factors econcerning
himsgelf, factors whiech might provide the researcher with some
clues as to the source of development of attitudes toward
corrections. The questions used in the questionnaire to
elicit this information were largely a derivation of the
writer's own general knowledge about the contaets of social
work students, both prior to and during social work training,
which play some part in forming knowledge and opinions about
sorrections. Obviously an inclusive number of such potential
contacts and sources would be practically endless. The
questions regarding this area, for purposes of the question-
naire, were therefore of necessity limited to those whieh
seemed to the writer to likely be the most signifiecant. The
fact that only nine respondents checked the "other" blank

in response to question A-11 indicates that the selection of

such questions was adequate.

In the construction of all parts of the questionnaire,
the absence of any prior similar study and the absence of
literature direoctly relating to the kind of information
sought forced quite a subjective development of these factors
by the writer. There are, doubtless, additional factors
regarding the personal background of respondents, as well as
additional characteristics of corrections as a field of

employment for social workers., To the extent that general



knowledge in this area is limited the writer was also limited
in including the factors and characteristics to whieh the

respondents might reply.

The deans and director of the three schools of social
work in whieh the respondents were enrolled were contacted
by mnil; The names and home addresses of the male, full-time
students, enrolled in both the first and second years of
graduate study in their schools were requested and furnished
for use as respondents. Only male students were used in the
study because the obvious lack of employment opportunity for
females in the correctional field would adversely limit
their knowledge and attitudes concerning the field. Only
full-time students would be more likely to be seeking employ-
ment within at least one and one half years hence and would
therefore be more vitally interested in the general employ-
ment outlook than would be part-time students. Seeondly, by
selecting only full-time students, and sinece the question-
naires were mailed after February 15, 1960, the writer was
assured that all respondents would have completed at least
one=fourth of their graduate training and would therefore
have this minimum level of opportunity to learn about social

work and corrections.

The questionnaires were individually mailed to the home

addresses of the respondents. As a result of this it was
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felt that a minimum of "outside influence" would be exerted
upon the respondent while he was completing the questionnaire,
Further, it was felt that the mailed questionnaire method

was to be preferred over the personal interview method of
gethering data because of the possible influenee upon the
respondent by the interviewer, with his "vested interest.”

A final consideration whieh favored the mailed questionnaire
method was the greater expense of the personal interview, in

terms of time and money of the researcher.
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The deans and direstor of the three schools of social
work provided the writer with lists of students, qualified
as described in Chapter III, to serve as respondents to the
Questionnaire,

questionnaires, by university, and year of graduate study.

Table 1 indicates the return of the eompleted

Iv

PRESENTATION AND ANALYSIS OF DATA

TABLE l.~ Questionnaires sent out and returned

by university and year of graduate study.

University Year of Questionnaires
graduate
study Sent out Returned
Michigan First 10 10
State
University Second 12 10
Totals 22 20
University First Y 20
of Michigan
Second (both years) 25
Totals 57 us
W
Wayne State | First 22 13
University
Second 22 15
Totals Ly 28
Grand Totals 123 93
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The ninety-three returned questionnaires represent 75.6 per
cent of the total of 123 mailed out, It will be noted from
Table 1 that the percentage of returned questionnaires from
Michigan State University was higher than for the other

universities,

Responses to Question lj revealed that sixty-nine of the
ninety-three persons responding had a field of future employ-
ment "in mind" before beginning M,S.W. training. The numbers

of such persons and their preferences are as follows:

Psychiatric Social Work
Child Welfare

Family Serviee
Juvenile Delinqueney
Community Organization
Adult Correections
Recreation

Group Work

Medical Soeial Work
Public Welfare

School Social Work
*Other"

(v’
W oo oo

(Two persons who had not indicated that they had a field of
employment "in mind" nevertheless indicated a field in response

to Question S.).

Question 6 sought a rank-ordering of preference of soecial

work fields of employment. The first cholce selections, by



decreasing number of respondents, are as follows:

Psychiatric Social Work
Juvenile Delinqueney
Famlly Serviee

School Soecial Work
Cormunity Organiszation
Adult Corrections
Publie Welfare
Recreation

Medical Social Work
Adoption

"Other"

w1y

- HUUU\OO‘;OH

It 1s noted that, while "adult corrections" falls at the midway
point on this listing, "psychiatrie soccial work" received
more than six times as many first place "votes"™ as did adult

corrections,

Table 2 reflects the position of choiee of eorrections by
all eighty-four persons responding to Question 6, There appears
to be a definite indication that Wayne State University students
are more favorabdbly inelined toward practice in a correetional
setting than are the students of the other two universities.

Of the thirty-seven Wayne students responding, eleven, or 29.9
per cent placed corrections as their first, seeond, or third
choiee. Only 20.0 per cent of both Michigan State's and Mich-
igan's students placed corrections as their first, second, or
third echoice. The five students from all three schools, who

selected corrections as their first cholce of employment,



TABLE 2.,= Position of choice of corrections from
ten possible fields of employment by university
and year of graduate study.

P —

University |Year of Group in which cor;pctionl
graduate choice fell
study T 2 )
Miechigan First 1 1 | 2
State
University |[Second - 1l 3 3
Total: 1l 2 7 [

University |First - L 10 6

of Michigan

Seeond
Totals
Wayne State |First
University
Second
Totalt

Grand Total:

- 3 12 7
- 7 22 13
1 2 8 1
3 5 h 3
L 7 12 l

*Group 1 ineludes those who selected corrections as lst
employment preference from ten possible fields of employment.

Group 2 includes those who selected corrections as 2nd or
3rd employment preference from ten possible fields of employ-

ment.

Group 3 ineludes those who selected corrections as Lth
through 6th employment preference from ten possible fields of

employment.

Group L4 includes those who selected corrections as 7th
through 10th employment preference from ten possible fields

of employment.
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represent only 5,9 per cent of all responding to the question,
This figure is in contrast to 10,0 per cent which would exist
if all ten filelds of employment were selected equally, The
mean position of ecorrections on a scale of one through ten
(representing the ten fields) is L4.,9. Group 3, on Table 2
includes those who seleeted corrections as their fourth through
sixth choice out of a field of ten., Forty-one, or }48.8 per

cent of all respondents fell within Group 3,

The reader will recall that five respondents stated that
they "had corrections in mind" as a post-training rield of
employment before they began M.S.W. training. It is noted
from Table 2 that five respondents now selected corrections
as their first choice for post-training employment. In other
words, the graduate social work training process for the res-
pondent group had, to date, produced a net gain of "O" in
influeneing students to primarily desire corrections for employ-
ment. Twenty-four students indicated they had had no partisular
field in mind upon beginning their training. From this number
one student from all the respondents had subsequently selected
corrections as first choice, while one of the five who favored
correstions before beginning training later selected a differ-

ent fleld cf primary interest.



Table 3 reveals that T7l.l per cent of those persons placing
correetions in Group 1 or Group 2 were committed to post-
training employment. Only 49.2 per cent of Groups 3 and
persons were similarly committed. These eormitments were not
to the field of corrections. Only two persons in the group
were so committed, This means that persons committed to other
fields tended to rank corrections higher than people who were
totally uncommitted. One might present a number of hypotheses
regarding this signifiecant difference. Sinee only two persons
indicated that their commitment was to corrections it is
evident that a commitment in itself is not a direct, positive

causal faoctor to the significant difference.

Tabulation of responses to Question 8 showed students
conmitted to the various fields, as follows:

Psychiatrie Scelal Work
Family Serviee

Child Welfare

Public Welfare

Juvenile Delinqueney
Adult Correetions
Recreation

Cormunity Organiseation
Group Work

-

=N NWRIO~

As might be expected a comparative examination of the above
listing and the listing of preferences on page 22 showing
first choice selections, reveals some similarity. One may

infer in agreement with Hittol

that more stipends, involving
cormitment from the field of corrections are needed if more

social work students are to enter eorrections.

lcrnest Witte, "Recruitment and Retention of Personnel,”
c. SQ wL E.. NQ P. PQ A. Jol’rng’ v010 III. (1957)’ pp. lm‘lls.
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Forty-nine of the ninety-three respondents indiecated a
Job commitment following training. It was hoped that res-
ponses to Question 7 would facilitate the examination of
possible relationships between commitment status of students
and their regard for correstions as a field of employment,

Table 3 gives some indieation of such a relationship.

TABLE 3.~ Position of choice of corrections
from ten possible flelds of employment by
status of commitment to employment.

Group econtaining Coxmitment status

position of cholee

for eorrections Tommitted Hot sommitted | Total

Group 1 2 3 s
Corrections
1lst cheice

Group 2 13 3 16
Corrections

2nd-3rd choiese

Group 3 22 19 41
Corrections
th-6th eholce

Group 4 9 13 22
Corrections
7th-10th choice
Totalt Lé 38 84

=26~



Responses to Question 9 of Part A revealed that 33 of
the 5S4 responding, (those who were not committed) would
“"econsider" accepting employment in eorrections. Question 10
showed that LO persons of the 90 responding planned now to
"eonsider” correetional employment some time during their

professional careers.

A ma jor question to whieh the writer sought answers
through the study was the extent of secial work students!
general and professional knowledge about the field of eor-
restions. Closely allied to this question was that of the
main sources of knowledge about ecorrections. Table L presents
this information about the respondents of this study, by the
position of their choice of correstions. (The reader will
recall the choices ineluded in eaeh group, as indicated in
the footnote to Table 2, page 23.) As seen in Tadble L, "own
experienee”™ and "school of social work,” in that order,
are numerically the most signifieant sources of knowledge
about correstions. But of the seventeen persons who indiscated
"sehool of secizl work" as major source of knowledge none
indieated eorrections as their first echoice and only feur
such persons placed it seeond or third choice. On the other

hand, the students most interested in correctional employment
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TABLE l.= Prinecipal source of knowledge about
sorrections by position of choice of sorrections
among ten possible fields of employment.

e T — e

Prinecipal Position of choice of corrections
souree of by group
knowledge

Group 1 Group 2 Groug 3 Group i Tetal
1st 2nd-3rd Lth-6th Tth-10th
shoiee ehoice cholece sholee

lcho::r:f social e k 9 h 17
Own experience 2 6 7 [ 4 20
A relative - .- 1 1l 2
A friend - - 3 b 7
om0 | o |2 |
Newspapers - 2 2 é
Boeks )} 1 8 - 10
Other 1 - s 3 9

Tosals s 16 B 21 83




have gained a large part of their knowledge about the field

from their own experienee and from undergraduate college instrue-
tors. The figures in Tadle 4 seem to supply suppert to the
ebservation in the literature that social workers and social
work edueators have differed and vaeillated in their thinking

as to whether or not correestions is an appropriate field of
praetice. The Table also tends to support the generally aceepted
edservation that sorreetional workers are frequently not profes-
sionally trained, but enter the field direstly from undergraduate
training.

Responses to Question 16, Part A, as shown in Table 5,
provide additional data indiecating that the soeial work edus-
ational process has failed to eneourage students' interests in
sorreetions as a possible career. Although nine students had
prior experiense in serreetions (and we might therefore expect
that at one time they had a very strong interests in this field)
the mean position of sorrestions for employment fell between
sesond and third ehoiee. These figures seem to suggest that the
soeial work training proeess has redused, rather than strengthened,

an interest in sorrestions.

The researcher wanted to know whether or not there was a
relationship between a student's having taken an undergraduate
course having to do with eorreetions and his subsequent interest

in entering sorreetions following professional training.
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TABLE 5.~ Position of ehoice of sorrestions from ten

possible fields of employment and attitudinal total

score for all respondents with correctional experience
prior to M,S.W, training,

Respondent Group sontainin Attitudinllb
number 28:1::::.:{1:::“. total seore
26 b -3
37 - L
39 2 &
k7 1 9
sh b 11
56 3 -1
73 1 7
8k 2 |

86 1
Means 2.2% 1.2

SMean for all respondents: 4.9
bMean for all respondentss 1.9
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TABLE 6.~ Respondents who took at least one undergraduate
ecourse having “something to do with eorrestions" by posi-
tion of choliee of correstions from ten possidble flelds of
employment, .

Group eontaining Took under- | Did not take

position of graduate undergraduate Total

choice fer sourse. sourse.

eorrections. eee e cne

No. Per eent | Ko, Per cent No., Per cent
Group 1 S 100,0 - 00.0 S 05.9
Gl'oup 2 8 50.0 8 5000 16 1900
Group 3 23 56.1 | 18 L3.9 L1 48.9
Tosal: kb s2.4 }o 7.6 84  100.0

Table 6 indicates a strong possibility of sueh a relationship.
Although 52 per eent of all persons responding said they had
taken an undergraduate course "having something to do with
sorrections,” all five of the members of Group 1 had taken
sush a sourse. This differense would at least seem to be
signifieans from the point of view of "interest carry-over"
inte graduate training. Possidbly the percentage difference
indicates a stimulation of suech interest by the undergraduate
sourse., 8uch a eonelusion cannot be justified, however, dy

the data eolleested for this study.
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Responses to Question 19 revealed that only five of the
ninety-three respondents, or 5.4 per cent had, as graduate
students, taken "at least one course having direetly to de
with corrections.” Three of the five respondents who said
they had taken a course having directly to do with eorressions
failed to rank-order the fields of employment in Question 6,

It was therefore impossible to obtain valid findings in exam~
ining for possible correlation between the responses to Questions
6 and 19 of these five students.

As can be seen, Part C of the questionnaire (Appendix 2)
eontained twenty-four attitudinal statements to whieh the
students were asked to respond., These statements eash repre-
sent a fastor whiech might be related to encouraging or dis-
eouraging the choliee of corrections as a field of employment.
Each respondent was asked to indicate first whether he per-
sonally agreed or disagreed with the statement. He was then
asked to express his opinion on the degree to which the char-
ectoristic reflected in the statement would have an affect
upon discouraging persons from entering correetions. The
possible rankings were "no effeet", "negative", and "very

negative.”

The researcher assigned standardised positive or negative
values to a response of agreement or disagreement to eash of
these statements. (Statement C.3 is excepted since the
researcher felt that “amount of responsibility" eould be a
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positive (favoring) factor to some respondents and a negative
(not favoring) factor to other respondents.). These values
for each statement are indicated in Part C of Appendix 2 by
the symbols of plus (+) and minus (-) which have been inserted.

Attitudinal total seores (ATS) for each of the ninety-
three respondents were obtained by adding positive and negative
responses to the twenty-three statements. Where a student
failed to respond to a ltatomont'that statement was assigned

no value and only those to whieh he responded were totaled.

One of the first questions presenting itself to the writer,
regarding attitudes and pereeptions, was “"whieh charscteristics
of eorrections are seen as exerting the strongest negative
influenee upon workers whe might be considering entering the
£1e141" Table 7 indicates these characteristics, by statexment

in Part C, in order of decreasing "negativeness."

Hot only did Question 21, econcerning the eorrectional
ageney restrictions to unobstructed prastice, receive the most
negative responses but it also is the most widely separated,
in number of responses, from any of the other characteristies.
The sixty-seven "negative” plus "very negative" responses
slearly and emphatically illustrate that the soceial work
students perceived the "built-in™ ageney restrietion as being
the most influential factor in keeping workers from entering
this field of prastise. Question 10, which is sixth in the
decreasing order on Table 7, re-smphasises and adds suppert

to the response to Question 21.
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The reader will note that Questions 16, L4, and 2 all
fall within the first eight places in the deecreasing order,
All of these questions sought responses to the basie charae-~
teristic of "treatadbility” of correctional elients, The res-
pondents therefore looked upon "treatability", the opportunity
to effest esonstruoctive change in the elient, as another ma jor

factor in diseouraging their entering correetions,

Questions 22 and 20 both had to do with the professional
status of correctional workers, It is of interest to note
that the respondents apparently felt that the pudblie's per-
eeption regarding status of the worker in corrections exerts
a eonsiderabdly more negative influence than does the worker's
own feeling about the professional status of the correctional
worker., Thus, the data reveal a rather wide divergence between
status attributed by the publie and status pereceived by the
respondents, regarding correetions. One might deduse from
this divergenee that the respondents feel that efforts in
the area of publie eduecation about corrections is badly

needed.

Responses to Questions 23 and 18, in Tadble 7, indiecate
a significant amount of feeling regarding the appropriateness
of social work education in preparing for corrections, the
extent to whieh it prepares, and the pereeption of soeial work
students regarding the ambivalence of correstions departments
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toward this kind of preparation, The soecial work students
participating in this study have thus re-emphasised the varied
thinking found in the literature conserning these matters,
Clearly, social work itself is noet totally aecepting of esor-

rections as a field of practice.

Table 7 data further reveal that the characteristie of
®authority” in corrections was reeognised by the students as
one which exerts a rather strongly negative influence upon
workers eonsidering that field. Questions 10 and 1)} eonsern
ing general ageney and worker authority are seen as being mere
negative than the factors of Questions 11 and 13, soneerning
the “police-like"™ duties of the worker and his working with
persons from other, authority diseiplines. The idea that
the correetional worker engages in a "team apprecach”™ with
poliee offieers, attorneys, and prison guards seems to be

an only slightly negative influenece.

Table 7 is self-explanatory in pointing out the relative
degree of importanee of the other charasteristies of corrections,
as perceived by the respondents.

The researcher was faced with the question of whether the
several sharacteristios ineluded in Part C were all, or at
least the ma jor ones, of those whieh influence soecial workers
regarding correetions. As we shall see later the answers to

part E of the questionnaire tend to answer this question
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sffirmatively. But Table 8 brings additional statistieal
affirmative response.

TABLE 8, Mean attitudinal total scores for respondents
by position of echoice of eorrections from ten possidble
fields of employment,

Group contnining Number of Mean attitqginal
position of cholce respondents. total seore

for eorrestions

Group 1 1 2.60

Group 2 16 2,38

Group 3 1 1.08

Group k 22 0.73

*Mean attitudinal total seore for all respondents is 1.90.

As was expected there is strong eorrelation between having
placed sorrections high on one's preference for employment
1ist and responding positively (eor, "less negatively") to the
several characteristies of the field whieh may be seen by some

persons as strongly negabtive determining factors.

In slight contrast to Table 7 the data of Table 9 affords
a somewhat different somparison of the several characteristies,

as responded to by the students.



TABLE 9,- Number of responses indicating agreement with
unfavorable statements concerning corrections as a field
of employment.

—
Number of Characteristic involved Number of respondents
Question in in the Question agree that the char-
Part C of the acteristic exerted
Questionnaire negative effect
1 Status of the worker. <€
21 | Ageney restriction to unobstructed practice
by the worker.
_10 | Worker's use of controls and restrictions, ) ¢
13 Team approach with authority persons (police 61
officers, attorneys, prison rds).
1 Trid%ISIiIEI'3?”%52‘31§ant.'”' o (5
Prognosis for client.,
Treatability of the client,
:Z% Size of caseloads. =
Appearance of the physical buildings, 1
1, | Effect of the authority of the agency upon the L8
treatablility of the clients,
22 ¢ _perception of ¢ status of the worker.
6 | Utilization of punishment by the ageney.
g iééggoo of comfort of the physical bu s, 35
Assertive", "going out” element of socia 34
work in corrections.
11 | Dutles of & "police-like" nature, ;g
EE ries in corrections. 0
Effect of ecivil service system upon worker 30
= incentive,
19 | Possibility of bodily harm by the client to 27
worker or his femily,
23 | Worker's perception of correction's feeling 2L
about hiring M.S.W.s,
~20 | "Professionalization” of the field. 22 _
“18 | Extent to whieh M,.S.W., training prepares for 16

correctional work,

NOTE: Attitudinal questions Nos. 3, 7, and 17, are not shown

in the above table. Questions 3 and 7 rort&inod to "responsi-
bility" of the worker and the "exeiting" nature of the work,
respectively. From the responses it was impossible to deter-
mine whether these characteristics created a predominantly
favorable or unfavorable feeling about corrections. Question
17 concerned the clients' 'dolorving' of treatment., All 93 res-
pondents agreed that correctional clients "deserve" treatment.

-38-



Although the general trend of the ranking of sharacteristiecs
is similar to that of Table 7 some important differeneces may
be noted, For example, Table 9 indiecates that there was
greatest agreement that "status of the worker"™ has “some
degree™ of negative effect. Table 7, however, indicates that
the first "status" statement fell as far down as fifth plaece,
in terms of degree of "negativeness.® This kind of ineonsis-
teney may be seen regarding several of the characteristies.
Those of "team approash with authority persons,” and the
®"1assertive,' 'going out' element™ offer examples. Sueh in-
eonsisteneies seem to point up a lack of resolution or under-
standing of whieh characteristics should properly be seen as
negative, and the extent to whieh they may be felt to be nega-
tive in the influeneing of workers who may consider sorrections.
This apparent failure to resclve and understand these factors
is seen by the writer as further indieation of the failure of
soeisl work edusation to provide adequate total preparation

for ecorreetions.

Tables 10, 11, and 12 will provide the reader with further
ovidence of the ineonsistency in the attitudes of respondents
of Groups 1 and 2 regarding the charasteristies of treatablility,
authority, and status of correstional employment, respeetively.
The reader will note that in many cases the respondent was not
eonsistently positive or negative in his responses to a given

basis characteristie, as presented in different attitudinal

«39-



TABLE 10.- Positive and negative responses (favoring or not

favoring) given to attitudinal questions involving the char-

acteristic of treatability in correctional employment by
group in which corrections as cholce of employment fell.

ATTITUDINAL QUESTIONS RESPONDED TO

Group in which
corrections as
choice of em-
ployment fell

Question
c,2*

Pos. Neg.

Question
c.4°
Pos. Neg.

Question
c.16°
Pos. Neg.

Totals

Pos, Neg.

Group 1 (Corrections lst choice out of field of ten)
espondents

x x
x 1l » i%‘
gi X x x 1 2
x x x _3
86 x x x 1
otal:?
Group 2 (Corrections 2nd or 3rd choice out of field of te

;i:
-
9
n)
ﬁg ; " x e x % E
ki X 2 1
X x| x %% {::
X
g ” % N i 0 %;
X X x
x ST x - x ié K
8 x x x 2
7 : 1 +
X x x 0
x x x_ 0
_% X x Bl
=3 x e 3 R
x X 4]
Total: 9 i 9

8Question C,2; "A large percentage of clients in ecor-
rections settings are not able to use the social worker's
services constructively."

bQuestion C.hj "The prognosis for clients of correctional
social workers is gonorally poorer than for clients in most

other social work settings.”

CQuestion C,163 "It is generally more difficult to treat
correctional clients than those in other social work settings."



TABLE 11.~- Positive and negative responses (favoring or not
favoring) given to attitudinal questions involving the char-
acteristic of authority in correctional employment by group

ATTITUDINAL QUESTIONS RESPONDED TO
Group in whieh | Question | Question | Question | Question | Totals

corrections as b e a
choice of em~ c.5* C.10 C.11 c.l2

ployment fell Pos. Nogg Pos. Neg.| Pos, ng. Pos, Neg. | Pos, Neg.
Group 1 (Corrections lst choice out of field of ten)
Re a

spondents
i;f E -
x

Group 2 (Corrections 2nd or 3rd choice out of field of ten)

I% X x| x x1T 2 3
K- x x x [ 1
%EA _x x x x
2% x x | X X
x x| x x b - |
3; x x x x 2
x X x| x
x x| x X
x [ x x x |2
K X X x| =
[ X - X X
x il x| x
X x [ x X 3
X x| x F3
%Y x | x X %
il X x TR 1
Total: 8 g 2 13 "10 6 10 6 30 33

—

8Question C.5; "Corrections utilizes punishment to earry out
its ageney responsibilities.”

ano-tion C.10; "The corrections worker uses more controls
and restrictions in his wrk than do social workers in other
settings.”

CQuestion C,11; "The social worker in corrections performs
duties of a ‘police~like' nature.”

dQunltion C.12; "Corrections calls for 'assertive' social
work vitg the worker 'going out'! to provide his client with
services,
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TABLE 12,.,- Positive and negative responses (favoring or not
favoring) given to attitudinal questions involving the char-

acteristic of

status of correctional employment, by group in
which corrections as choice of employment fell.

ATTITUDINAL QUESTIONS RESPONDED TO
Group in which Question | Question | Question Totals
corrections as a b c
Shatas of em= Cc.1 c.20 c.22
ployment fell Pos, Neg.| Pos, Neg. | Pos. Neg. Pos, Neg.
ggggg_% (Corrections lst choice out of field of ten)
espondents
x [ x X 2
;- X _ X 0
a4 x 2
x [ x S 0 I 2
86 x x| x 1 2
* Total: 0 g 3 3 2 6 9
Group 2 (Corrections 2nd or 3rd choice out of field of ten)
2 x| X X
X X X ‘%’ g:
2L = X
z%_, X R x 2
x| x x ;
X X X
X X X
x | X X
X X X
68 X x x
[ x | x i 1
X x | X 2
x| x X " o
% : I
x x X
90_ x x | x  ————
Totals 7 9 12 3 T _2 19

8Question C.1; "Correctional workers enjoy high status
and recognition."

PQuestion C.20; "Corrections is a less 'professional’
field than other social work areas."

®Question C.22; "The public generally attributes s lower
professional status to workers in corrections than to those
in other social agencies."
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statements, Tables 1, 2, and 3 of Appendix 3 provide compar-
ison for similar relative inconsistencies by Group 1 and Group

2 members, for the characteristics of work loads, salaries,
eivil service status, attractiveness and comfort of buildings,
possible physical danger to the worker and family, whether
social workers are wanted by employers in eorrectional agenecies,.
whether the M.S.W. properly prepares for correetional praectice,
amount of responsidbility upon the worker, and excitement of the

work,

Another ma jor question asked by the researeher was how.
those persons ranking eorreetions high in order of shoice of
fields for employment differed from the total group of res-
pondents in their pereceptions of and attitudes toward various
characteristics of the field., Table 13 facilitates sush a
somparison., This broad view of the several characteristics
presents elear evidenee of & number of differenses in pereeptions
by the three groups speeified in the Table. Students in Groups
1 and 2 (students ranking correetions as first, or sesond or
third ehoice, respectively, out of ten possible fields of em-
ployment) expressed less agreement that correstions work
presents eomparative reduced treatadbility, more authority, and
redueed professional status. In addition, these persons tended
to disagree more strongly that M.8.W. training does not prepare
for esorrestional work. These students have, for whatever

reasons, achieved perceptions less negative regarding treat-

3=



TABLE 13.- Attitude responses of students ranking corrections high
as a field of -employment, compared with all

—

responses,

=R

Characteristic and Per cent of all Per cent of res=- Per cent of res- Mean of
Question Number in respondents who pondents in pondents in Means of
Part C. felt the char- Group 1 who felt | Group 2 who felt Group 1
acteristiec was the characteris- the characteris- and
true of cor- tic was true of tic was true of Group 2
rections, corrections. corrections,
Reduced Treatability
2 58.0 00,0 43.7
1% 21.5 hg.g Sgg
Mean: 1: %5:5 21:1 38.8
More Authority
[ 41.3 20.0 50.0
10 T7.1 80,0 86,6
11 3.7 00.0 37.5
12 62,6 60,0 _%1&5_
Mean: ;3.9 Eooo 2,9 ES -E
Reduced Profes-
sional Status
1 80.6 100,0 50.6
gg 23.9 L40.0 25.8
gl.l %0.0 L3,
Larger Case Loads
2l 56,5 80,0 66,6 73.3
Lower Salary
15 33.7 60.0 31.3 45,6
Incentive Reduced
by Civil Service
6 32.3 Lo.0 25.0 32.5
Unattractiveness
of Buildings
8 5l .8 100.0 50,0 75.0
Uncomfortableness
of Bulldings
9 3706 80.0 u2.8 61.1‘,
Possibility of
Bodily Harm
19 29.3 L0,0 33.3 36,6
Corrections Prefers
Persons Trained in
Disciplines other
than Social Work
23 26.4 60.0 33.3 L6.6
M.S8.W. Training
Does not Prepare
18 17.6 00,0 06.3 03,1
Greater Worker
Responsibility
3 30.0 100,0 33.3 66.6




ability, authority and status, whieh are the three charaster-
isties seen by the total respondent group as exerting the
strongest negative influences upon workers who are considering
sorrestions for employment. Groups 1 and 2 members either de
not see the conflicts oreated by these characteristies or else
they have achieved a degree of resolution whish the total
respondent group has not achieved.

On the other hand, aceording to the data of Table 13,
those persons who placed corrections as their first, seeond,
or third cholce saw even more vividly than the total group the
negative aspects of larger sase loads, lower salary, unattrae-
tiveness and discomfort of duildings, correetions' preference
for persons trained in diseiplines other than soeial work,
greater worker responsibility, and the possibility of bdodily
harm by the client to the worker or his family. Both groups
pereeived to approximately the same extent the redustion of

worker incentive because of eivil serviee eontrol of the setting.

Part E of the questionnaire provided opportunity for the
respondents to summarise, in their own words, their feeling
and pereeptions of eorrections as a field of social work em-
ployment. They were eneouraged to emphasise any factors or
sharasteristies whieh seemed especially important to them.
In utilising the data of Part E the writer screened the res-
ponses aceording to general eontent, characteristies specifically

mentioned, and value (positive or negative attitude) of the
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general eontent or sharacteristiss., Eighty-one of the
ninety-three students responded to Part E. The data revealed
eighty-two eomments reflesting negatively upon ecorreetions,
thirty-five refleeting positively, and six corments whieh
seemed to be mostly neutral., The econments were, in many cases,
repetitive of the student's responses in Part C, In a few
instanees characteristics whish the researcher had not incor-
porated into Part C were mentioned., The negative fastors, in
deereasing order of numerical signifieansce, and number of

respondents mentioning the faector, are as followst

Limited knowledge of correctionsj
schools of soeial work do neot
ensourage students regarding
corrections, - 21

Poor relationship and hard to work
with law enforcement and sustedy. -~ 11

Apathetis eommunity attitudes

absenee of eommunity support. - 7
Emphasis upon punishment. - 6
Low status of the field. - S
Less professiomal fileld. - g
Reduced treatability. - §
Too large case loads. - S
"Depressing” work and surroundings. - 4
Negative affeets of authority and

legal eontrols. - §
Low salaries. - 3
“Lack of interest” in corrections. - 2
Correstions not now a "proper

field for social workers. - 2



The positive factors, in decreasing order of numerical
significanee, and number of respondents mentioning the factor,
are as follows:
Exeiting, stimulating, challenging
work., - 14

There exists a strong need for

social workers in corrections. - 8
Correetions is a growing field

of social work. - 7
Corrections 1s a proper setting

for social workers. - 6

The eomments whieh seemed to be of a mostly neutral nature

were as followss
Mueh research needed in corrections. -

Expression of "admiration" of
persons entering corrections. - 2

-7~
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CONCLUSIONS OF THE STUDY; IMPLICATIONS AND RECOMMENDATIONS

It will be recalled that the writer's ma jor hypothesis of
this study wast The negative attitudes of social work students
toward eorrections as a field of employment are based on @
variety of factors, and not only on the authoritative charasc-
teristics, a distinetive factor which is frequently eited,

The data of this study support the hypothesis and reveal the
existence and influence of a number of fasctors in addition teo
those having to do with authority. The study indicates that
the persceived fastor of redused "treatadbility” of the cor-
restional elient is the one charasteristie whieh is most in-
fluential in discouraging graduate soeial work students from
entering corrections. Treatability is clesely followed by
authority ef the field and status of its workers, however, in
negatively influeneing students. There is some eontra-indica-
tion, hewever, that soceial workers are not strongly opposed to
funetioning in a "team" with members of authority diseiplines

such as law enforeement, legal practice, and prison custody.

The data tend to support the writer's basic assumption
that a disproportionately small number of trained social
workers enter eorrestions. It is assumed that the several

negative factors whieh are indicated in this study combine

-}48-



to ast as a deterrent to social workers in any consideration
whieh they may give to entering the eorrestional field., The
less negative attitudes of the Wayne State University students
as opposed to the Michigan State University and University of
Miechigan students, are of interest to note. This study a4aid
not reveal the fastors which may dbe playing a significant
role in the less negative attitudes of Wayne State University

students.

There is substantial evidence from the study that the
sosial work training process is not adequately preparing
workers for entering eorreetional werk. There is also evid-
ence that the sehools of social work are not otherwise pro-
viding enesouragement to students to enter sorrections. A
mmber of the reaspoendents demonstrated an awareness of theiy
limited knowledge of the field of eorrestions. In addition,
many of the students expressed their awareness of the failure
of the soeial work training process to prepare and eneourage
students for sorrections. These sonelusions are supported,
among other findings, by the data indisation that approximately
only one student out of twenty had taken a graduate course
- "having directly to do with corresctions,” and the finding that
those students most interested in entering eorrestions fels
that their knowledge of the field had mostly been gained frem

sourees other than a sehoeol of social work.



The findings of this study provide empirical support to
many of the observations of the literature in the area of
the subjeet, The writer's recommendations, therefore, are
similar to many of the recommendations ewrrently in the
literature, The relative lack of interest in eorreections
finds much of its genesis in the lack of eomplete acceptanee
of this fleld by social work educators. Relatively negative
attitudes about eorreetions and lack of knowledge and pre-
paration for dealing with the characteristic aspeets of this
setting are the results of this laek of asceptanse, Until
a greater understanding and asceptanee of corrections is
gained by soeial work edusation there is 1little reason teo
believe that trained soeial workers will enter this field
in signifiecantly greater numbers,
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QUESTIONNAIRE

TITLE OF STUDY: A Study of the Attitudes of Michigan
Male Gradtate Soclal Work Students

Toward Entering the Fleld of
Corrections.

AN EXPLANATION: With the exception of PART B wherever the
word "Corrections" 1s used it refers to
adult corrections. The Study is of atti-
tudes toward the services of adult pro-
bation, parole, and lwprisonment.

INSTRUCTIONS: Please write in, encircle, or check
(as appropriate) to indicate your
ansver.
l. Your age at last birthday was........ e cerenennn oo

2. The university you are now attending 1is.

3. Your current year of graduate soclal work study. lst 2nd
(Circle one)

4. Did you have a particular field of employment
or type of agency in mind when you began .
graduate socilal work training?.....cceeeiiecnnenns Yes No
(Cirale one)

5. If you circled "yes" to Number U4 indicate
the particular fleld or agency you preferred.

6. Please arrange the following fields of social work
employment in the order of preference for your
first preference, "2" beside your second preference,

etc.).. ...... L]
Adoption
Community Organization
Corrections %Adult)

Famlly Service
Juveni le Delinquency
Medical Social Work
Psychiatric Socilal Work
Public Welfare
Recreation

School Social work
Other (F1ill in)
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10.

11.

12,

13.

14,

15.

Page 2

Are you committed, because of a stipend,

work-study program or other aggangeuwent,

to a particular job upon graduation?. . . . . . . Yes No
(Circle one)

If you circled "yes" to Number 7, in what
area of social work will you be employed?..

If you are not committed, as indicated

above, would you consider accepting

employment if the fileld of corrections?. . . . . .Yes No
(Circle Ome)

Do you now plan at any time during

your professional social work career, to

consider employment in corrections?. . . . . . Yes No
(Circle one)

Your present knowledge about the field
of corrections has mostly been gailned
from what source? (Check one)

school of social work

own experience

a relative

a friend

college instructor (undergraduate)
newspapers
books

other (specify)

]

The type of agency in which your first
year of graduate social work fileld
training was/is done.

(Write out answer)

(For second year students only) The
type of agency in which your second
year of graduate social work field
training 1s being dome . .

(write out answer)

Did you have employment experience in

social work before beginning M.3.w.

training? . . . . . e ¢ + + « .+ + « « « « Yes No
: (Circle onme)

If you circled "yes" to Number 8, for
how long were you ewmployed?.

(Indicate to nearest
year)
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Page 3

16. Have you had employment experience in the
field of corrections before beginning
M.S.W. tralning?. . . . ¢« « ¢« ¢ + « ¢ + + « « « «» Yes No
(Circle one)
17. If you circled "yes" to Number 9, for how
long were-you employed?. . . . . . . .
(Indicate to nearest
year)
18. As an undergraduate student did you take
at least one course having sorething to
do with corrections?. . « « ¢« . ¢« « « + + « « « « Yes No
(Circle ome)
19. As a graduate student have you taken, or
are you now taking, at least one course
having directly to do with correctiomns?.. . . . . Yes No
(Circle ome)
20. Do you have a relative or close friend
who 1s working or has worked in the field
of Corrections?. « . . + ¢ o &+ & « « « o« o« o« o« «» Yes No
(Circle one)
21. Do you have a relative or close friend who
is working or has worked in the field of
law enforcement?. . . . . . . . ¢+ ¢ ¢ ¢« « + . « . Yes No
(Circle onme)
PART B

INSTRUCTIONS: In the space below please state the
way in which you perceive juvenlle
"corrections" as differing from adult
corrections as a field of practice for
professional social workers.
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Part C

Page 4

INSTRUCTIONS: The numbered statements which follow
indicate wome of the factors which have
been suggested as being characteristic
of corrections as a field of employment
for social workers. You are asked to
respond in two ways to each statewment:

a. In the first set of blanks following
each statement (Question A) indicate
wvhether you agree or disagree with
the statement by placing a check
mark in the appropriate blank.

b. In the second group of blanks follow-
ing each statement (Question B) indi-
cate the kind of influence which you
feel that the i1dea expressed in the
statement has upon social workers
entering corrections. You may do
this by also placing a cheek mark in
the appropriate blank. (Each Question
"B" asks you to indicate how important
you think the stated factor is in
influencing the decision of social
workers to work in the field of
corrections.)

¢c. Your immediate and spontaneous replies,
rather than a deliberate and consider-
ed judgment, will be most helpful.

1. Corrections workers enjocy high status and recognition.

A.

(Check one) + I agree
- I disagree

The 1dea expressed here has the following influence
upon the decision of social workers to work in
corrections:

Very positive

Positive

No effect

A large percentage of clients in corrections settings

are not able to use the soclal worker's services
constructively.

A.

(Check omne) = I agree
+ I disagree

The idea expressed here has the following 1inf luence
upon the decision of social workers to work in
corrections:

No effect -58-

Negative

Very negative
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Page 5

The corrections worker 1s given a greater amount of
responsibility than workers in most other areas of
social work.

A. (Check one) o) I agree
e I disagree

B. The 1dea expressed here has the following influence
upon the decision of social workers to work in
corrections:

Very positive
Positive

No effect
Negative
Very negative

The prognosis for clients of correctional social workers
1s generally poorer than for clients in most other
social work settings.

A. (Continue as before) = I agree
+ T disagree
B. (Continue as before) No effect
Negative

Very negative

Corrections utilizes punishment to carry out its
agency responsibilities.

A. = I agree
+ T disagree

B. No effect
Negative
Very negative

The fact that 6lvil service systems frequently goverm
the employment of correctional workers tends to reduce
worker incentlve.

A. - I agree
4 I disagree
B. No effect
Negative

Very negative
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Page 6

T. Corrections work is frequently more exciting than other
areas of social work.

A. (Check one) + I agree
- I disagree

B. The idea expressed here has the following influence
upon the decision of social workers to work in
corrections:

Positive
______ Very Positive
__ No effect
_ Negzative

~ Very negative

8. The physical buildings and orfices in which corrections
soclal workers are employed are generally unattractive.

A. (Continue as before) = I agree
_ + I disagree
B. (Continue as befcre) ___ No effect
_ Negative

Very negative

9. The physical buildings and nffices in which corrections
soclal workers are enployec are generally uncomfortable.

A. - I agree
+ I disagree

B. No effect
Negative
Very negative

10. The corrections worker uses more controls and restrictions
in his work than do social workers in other settings.
A. = I agree
+ 1 disagree
B. __ No effect
_ Negative

Very negative

11. The social worker in corrections performs duties of a
"police-1like" nature.

A. - I agree
+ I disagree
B. Very positive
Positive

No effect

il

Very negative

Negative -60-






12.

13.

14.

15.

Page 7

Corrections calls for "assertive" social work, with
the worker "going out" to provide his client with
services.

A. (Check one) + 1 agree
- I disagree

B. The idea expressed here has the following influence
upon the decision of social workers to work in
corrections:

Very positive

Positive

No effect

Negative

Very negative

The correctional worker is frequently engaged in a
"team approach", together with police officers, attorneys,
and prison guards.

A. (Continue as before) = I agree
+ 1 disagree
B. (Continue as before) No effect
Negative

J

Very negative

The kind and amount of authority lnherent in the correc-
tions agency prevents full use of socilal work methods
and techniques.

A. - I agree
+ I disagree
B. No effect
Negative

Very negative

Corrections workers are generally paild a lower salary
than social workers in other settings.

A. - I agree
+ I disagree
B. No effect
Negative

Very negative
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16.

17.

18.

19.

20.

Fage 3

It is generally wmore difficult to treat correctional
clients than those in other socilal work settings.

A. (Check one) - 1 agree
+ I disagree

B. The idea expressed here has the following influence

upon the decision of social workers to work in
corrections: No effect

Negative

Very negative

The severely anti-social nature of their acts indicates
that many corrections clients do not deserve treatment.

A. (Continue as before) - 1 agree
+ I disagree
B. (Continue as before) __No effect
Negative

Very negative

M.S.W. training does not prepare persons for entering
corrections.

A. - I agree
+ I disagree
B. No effect
Negative

Very negative

The possiblility of bodily harm by the client to the
worker or hils family is a consideration of the traiped
social worker regarding entering corrections.

A. - I agree
+ I disagree
B. No effect
Negative

Very negative

Corrections is a less "professional" field than other
soclial work areas.

A. _ = T agree
+ I disagree
B. No effect
___ Negative

_ Very negative
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21.

22,

23.

24,

Page 9

The corrections agency presents more controls to the
worker's unobstructed practice of his profession than
is found in other socelal agencles.

A. (Check one) - I agree
+ I disagree

B. The idea expressed here has the following influence
upon the decision of social workers to work in
corrections:

___ No effect
Negative
Very negative

The public generally attributes a lower professional
status to workers 1n corrections than to those in
other social agencles.

A. (Continue as before) - I agree
+ I disagree
B. (Continue as before) No effect
Negative

Very negative

Corrections departments prefer to hire persons trained
in disciplines other than social work.

A. - I agree
+ I disagree
B. No effect
Negative

Very negative

The size of corrections case loads makes more work
per worker necessary than in most other social
agencles.

A. - I agree
+ I disagree
B. No effect
______ Negative

Very negative
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Page 10

PART D .

INSTRUCTIONS: In the space provided below you may
note any additional factors which you
think are characteristic of corrections
as a fleld of employment for social
workers. Please include the way in which
the factor(s) bear upon social workers
entering the corrections field.

PART E

INSTRUCTIONS: In the space provided below you are asked
to suwmarize jyour own attitude regarding
corrections as a field of practice for
social workers. If you possess particularly
strong feeliag about corrections generally,
or about czrtaln aspects of corrections,
please indicate them here. (If additional
space is receded use the reverse side of
this page.

YOUR NAME (OPTIONAL)

-6l -






APPENDIX III

TABLE 1l,~ Positive and negative responses (favoring or not
favoring) given to attitudinal questions involving the char-
acteristic of workloads, salaries, and civil serviece status,

in correetional employment, by group in whieh esorrections as

ATTITUDINRAL QUESTIONS RESPONDED TO

Group 1: whieh | Question Question Question
corrections as a ) (]
c¢hoice of em- 0.2} C.15 C.6
ployment fell Pos, Neg. Pos. Neg. Pos. Neg.
Group a (Corrections lst ehoiece out of field of ten)
olgon ents
X X X
F3 X X X
Yy x X X
- 3 X X
K E x x

Totals
Group 2 (Correetions 2nd or 3rd cholee out of field of ten)

L] F3 X X
1 X x 3
X X X
1 X X X
3 X X
X X F3
F1 X X
> x x x
68 j;'f 2 X % X
X X X
__g% 3 X F3
X X X _
90 X X_ ' X
Totals _ § 10 T1 5 12 &

8Question C.2L3 "The sise of correetions caseloads makes
more work per worker nesessary than in most other social
ageneies.”

bQuestion C,.153 "Correstions workers are Eonorclly paid
a lower salary than soceial workers in other settings.”

SQuestion G,63 "The fact that eivil service systems
frequently govern the employment of correctional workers
tends to reduce worker ineentive."

-6%-



APPENDIX III

TABLE 2,- Positive and negative responses (favoring or not
favoring) given to attit
acteristic of attractiveness of buildi

inal questions involvin
comfort of build-

ATTITUDINAL STIONS RESPONDED TO

Group in whieh

b —— -

the char-

Question Question Question Question
corrections as
choice of em- .8 c°9b C.19°¢ °°z3d
ployment fell Pos., Neg.| Pos. Neg. | Pos. Neg. | Pos, Neg.
Group 1 (Corrections l1lst choice out of field of ten)
Rolggnaontl
x_ — X =
x X _ X X
X X X x_
X X X X
6 x x
otal:
Group 2 (Corrections 2nd or 3rd choice out of field of ten)
9 X X _
16 x x X oW
19 x x b.S X _
0 x X X X
e — X X
X X _ x | X
6 X x X x
B - x | X X
68 X al . » x
x X X .S
R.S X X X
19% X = W x
X = X

1i

()

—

8Question C.8; "The physical buildings and offices in
which corrections social workers are employed are generally

unattractive."”

bQuestion C.9; "The physical buildings and offices in
which corroetignu social workers are employed are generally

uncomfortable.

SQuestion C.19; "The possibility of bodily harm by the
client to the worker or his family is a consideration of the
trained social worker regarding entering corrections.”

dQuestion 0.23&1'Corrcotionl departments prefer to hire

persons trained in

-“-

sciplines other than social work.
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TABIR 3.~ Positive and negative responses (favoring er not
favoring) given to attitudinal questions involving the ehar-
acteristics of es for eorrections,
amount of responsibility upon the worker, and excitement of
the work, by group in which corrections as ehoice of employ-

ment fell.
= ATTITUDINAL gpnsr:ogg RES PONDED T0
.0333.§?a§§1:. Question Question Questien
shoice of em~ c.18% 0.3b c.7°
ployment fell Pos, log. Pos. Neg. Pos., log.
Group % (Corrections 1st choiee out of field eof ten)
espondents
X 4 F
X X X
X X X
X X X
otal:
Group 2 (Correstions 2nd or 3rd ehoiee out of field of ten)
X X X
X b X
X X X
X X X
P . X
X X B
X X 3
X P9 E
> X P
b4 X p
X === X
X X X
b4 X P
% X F3 X
= X X X

%Question C.18; 'H.S‘H. training does not prepare persons
for entering sorrections,

bQuestion C.33 "The corrections worker is given a greater
amount of responsibility than werkers in mest other areas of
social work."

oQuestion C.73 "Correstions work is frequently more ex-
e¢ising than other areas of social work."
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