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the following :ystem:

T")

The ulufliilly Luote of n 1‘ referral; tht om te

cepted till v;r;11om Lnth to month on 2 t

01 projecttd :teif availttilitg.

She referral Luota Jill v ry from LChth to

on the heels of reicrr it neln UVLr :r t

ced ng onth rhich h:V€ not keen atteu u

In the ca lez17er year if l357, With 5

full time pr:‘ ,eople, .2 .cf QlLHLOS-

ticzlly 4E4 gas 5 an tVerege -i 38.; ne Lno re-

ooened C's, ... .er -‘zontt‘r. $11.11 the Hie-161$ at: fi’

of 6 f’ull  time people (glue one vecency), the the-

oreticnl zvnxage per Lonth Quin to El ca. 2, tie

present Luota to te b ;et on the minimum th.' t COUit

te seen diagnosticeil, in fbe month :ith ell ting-

nostic modalities (diagnottic tears, gsycnoiogical

eating, individual Cisgnoatic interviews) as-

5uming all greeent Lteii available.

It is considered that it can Le clinicallx .ound

end heeltny to have a reierral a ting lict ep-

promimeteiy toutle the hunter of men Lfld :LOponsd

eases that can be LEGO in the average ;ontn. On

the tzsis oi cuzrent rtbll and current op rations,

there can te e total of 63 cases in the reierrel

waiting list at eny given tile.
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It is to le ei,ecteo inat tome eitrgency or urgeent

c25vs (on tte tcsis of the nteee of the Ccifi or

the needs o1 tie ref erring aétupy) till he fitted

in elznost “1) n ntn e a a 7‘ of tne ;onthly Luote.

Ihe Quote of new z-nd Iweopneo CLLCE to iE accepted

for e succeeding ionth is to to Let 111325 .t the

last administrative Etejf 1n the current month.

The quote till it t t.e- ;n trt grojected “it -

nostic personnel time ch il ?.le sor the ne1t ..nth,

the use of vhich nouln LL niviued LE Jollovs

lE.t1 Ior c :25 elreaey itthE in ire (ii nic (e.g.,

enoitionel peJcnologic;l :tutgJ or y;ro*i.trlc stqu).

12.5% for "emergencyt ntw or reopv" ertls.

'- - \ . .1 ,. . 1. 1 .,., : z... "

-L ior reierrele lieu tne weitint 1i: 6
*
“
?

37°L5
l tnlog

:textirg with the clues t.

E .Efi for non—~eerent LJT.Cnt ner gnu reogened

referrals.

In operation, :t any goint in x isnth i

current waiting litt oi new ind :eolene~ rel

reached the predeteriined neilnum (wt 'Lr

cases), a referring ag.ncy or ?

himself would 1e inlOInLu ti t

age of personnel time, no :odi

could be acceptd tlis :ontt 11 still

felt the need 101 kelp, they stoul (CK. on a
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work day early in the LULCLeCLng nonth. (ihis

would not e,plj to truly emergency or ver, urgent

czses). As soon as the 1aiting llLt backlog

(currently ElE cases) is 1orK-o 01f, it should be

possible to increase the gercentLEe oi non-ener-

gency new end reooenee ceces accepted to 737.

Since its inception, the stove Ly:tem hzs nnLer-

gone many modific tions, sole minor 1n: soie m Jar. One

of the most i11ort1nt 'es LESQth in Lover?»r, lBLB.

This was to release those told to cell 11c1 :rom compe-

tition with new clients ceiling in, inc to reserve to-

ceptznce for :11 the egplicznt: told to tall thx.

This papcr is to evaluate the .Lvice Le1cri ed

stove and 526 (1) if it is eliminetin, the old waiting

list and (2) if it is satisiectoril, controlling current

intake. It will Llso inos Lone communit; 1'ect on to

tkis glen. fie <
'
.
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1:s will is eontzcted,

and the opinions of client; Lose clinic .erviLL ans de-

leyed will be senileo. The stuCy could w
e

'tidlt in tetter

cefinitisn and control of the grtsent’:; ten oi intakeU
?

or the development of s new scheme if this on: is found

ineffective. tince the croilem of Laneling the ore-

ponierence of needs .ver services is almost on;ver;el

with Child Guidance Clinics, other clinics could get a

Positive or negetive exemgle from the ilint Clinic's

device.

 

h “' 0 1 -! ' 1 o .I

‘rlint thlQ eminence clinic, from th proceccs

of en ipTll, lQLE, stefi nesting.



CEAPIER II

SETTING END LLCKCRCUHD Oi 1th ETULX PEG LEM

(
f
)

The first Child Guidance Clinic in Lmerice we

established in Chicago in 1336. In 1316 Dr. Inch of

the Kalamezoo Etete Hespitel perquCsd the Grand

Rapids Prob:te Lourt and the County Leini;s;:n:rs to

pay the eigenses of the Traveling clinic riich aienined

children reierred Ly the Cnurt. It grricrmed d: {nestic

services only.3 In 1952, 1:;etus 9e: given t3 ‘he Child

Guidance Clinic cavement with the estatiILhient of

Lemsn;tration Clinics in Noriaix and at. Louis JnCer

the Lsgmenweelth fund.4 The ibSt-ngEing Child Guidance

Clinic movement embraced flint in 1333 when the Whaley

home Foundation and CJULEHS Lune set up a clinic. for

sixteen years this eiinic s TVEd flint and was aug-

p rted by private :nd iocei “amaunity iunds. the

continual {ecrease of thc;e iUflLE ca :ed torreegcnding

cutbrcks in staff until the diructor reaign c énc the

Ciinic ”:5 closed in June, i346.

 

Kc . - — 1. - a .- a e-
”ha.ei ire erickson, the Child :nu -Ls ,rifere

(Sen branclsco, Cklifornie: A.L. xreemen an; Lo.,iBLJ),

p. 145.

4
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By the fill of l?€6, L grcug of civic-min ed

Flint citizens. I“: d illtiUCECJ the: Etaze i‘etuertmu-nt of

linéntel Eaglth to LL'I‘EG to the estatlieénent 0-1 a joint

state end cannunity-suggorted Child Guidance Clinic in

flirt. It r:s apened tn;t r42; Veer to L rve Ccneesee,

Lepeer, and Elie estee c;unties. fie are all State

Child Guid;nce “linics, tie flint Clinic .35 set Up

with the Ltgte providing CEltiifl key gertdgnel but aith

bxuslng, secretariel, end ether opareting _zpen-es te-

ing provided by the local community.5

The structure Lf the Child Guidance Clinic in

Eichigen is teeed on a team camsored of e CLllQ pey-

chietris,, clinical gsyctdlogist, end gsyctl'tric so-

cial worker. The llint Clinic's current :tsif con-

sists of a child psyclietrlet, tzo clinical psycholo-

gist, ted full time and ene ge.t time psychl tric so-

cial workers, and a mental hggiene nurse. RoweVer, this

stetf, aided by e versl unofficial c;n5dlttnte in the

ccimunity, is un tie to AQEQ up iih tne CEZLDC ior

its 5 rvices.

The Pant Child Guidance Clinic ves eitetlisted

for the IOllOwlng purgoses:

 

F - W -- ‘ I ' -‘ o u g 1 -

uflint Cnild bUlGenCE tllnlc, snndel Escort, lgtO.



s) ihe prim: 3 purgese oi {hfi clinic is the olig-

nosis and tz‘n.tlent o1 chil;:¢11 :rom til”: *0

Lte age 01' start.e1: , or until they have 1mi: ted

high school, nno gratent emotional, pelt nality

or behavior proalcm: to tlumselVes, Hleir 91r-

ents, or the communit3; no to counsel znc :16

the parents 01 the: e cnilCIen.

b) To rork ior the prevention of maledjus- ments of

children through the application oi preventive

techniques, community ecuthion, or an3 other

feasible means.

c) To relp children and atrents l3 CUOptlEiinj :itn

social {gencies and other conmunity or._znl.etions

interested in tie neliare oi cillLIen.

d) To engage in research in fire ciegnos's, treatsnt

or prevention 01 e.-tien¢l Llitu)ane in (:hil~

Cren end their 9 rents.

e) To coop1-'ete vitt tie rec

in tie ovrIell state plan

mente-l illness.

health

on 01<
«
“

m :
6
‘

H
w
~

Ihxee stuo1~s Lave LCEH done cCVering inthe prob-

lems similiar to the ones con1icered in tile Edger.

ii Angelo s-tuo lee Clients mxo cell, tut co not con lete

their epplicztlon ploceoore et 1 Clitc0 t1 : rent in-

7
stitution. The self—reierred Lao L 3Pb£ttr rtueenc;

to comolete intake thsn cid ire clients rel rreo L3

social 14en15.

Mooreheed studied clients not accented 1dr treet-

ment tut referred el e.1e1e st intehe. The prorlezs of

the treatment institution shere her :tuc3 t;ok olcce

would be analogous to tho:e o: the iiint Cniid Gui:.nte

 

6111111 cr.11d Cuic ence Clinic, t:n:titu ti;n 2d

lvlews, kit. 2.

7Ele1nor Li Ingeio, 'Parants sro tell tut to Hot

Aoply” (onoolll<1.d tlez. is, tilt? tollese, lBiV), p. 35

 

 



.8.

Clinic.8 its found that host 01 th clients etc accepted

Isierrsl ielt satisfied with fire kelp received end posi-

tive toward the referring clinic. b1vsrLl months :fter

referral was offered, lost vlo ted not accepted it felt

that their childs' symptons had not i proved. They

felt cuite negative toward the clinic. isny receited

0th r professional help zftsr their initial contact 11th

the clinic, tut not, ostensibly, as a direct r1<ult of

the clinic referral.

Kathryn Merkus also studied a groan of clients

several months Lfter they had teen rele Iltu elsewhere

ntske leosrtnent of e treatment institution.9H
‘

t
o
"
.

,y the

U
:

She found th1t 10st suct ostient eioresseo relief and.

satisfaction es en innediste resoonse at the ref rrel

source.

These three studies 1L3” tntt Edie of the p»“*
3

m

I

sure crtsteo st intake t3 too much need tor the [
n

(
h

3
.
3

d

I

ices :vsllstle :t a jive-n clinic, can he 11s L enci Cy

dynamic referral to and from th:t clinic, if other

cotmjnity resources are edeguste.

Intske, since it covers 2 client's initial con-

tect mith an Lgency sno the 8{EHC3'S a;sulotion of case-

 

 

Jtnet Arlen Moorahesd, ”l izllow~ug L*ocy of

Ca; s Tsietred Elsa lere 3dr Irret‘»ut", L:_tu tollcre

Etuoie in tociLl 3011,11v111, (1‘ s , p. 2..
 

rr D
9Ksthr3n M rkknusL, e s;.cli;tr ic Cillic E cit

Psti:nts biseune"s' A follow-u.) ttuo3" tzitn Co ll:

tau ES 111 k JCiCl 1103::KS.’ }»}\V[II, \.-;".w/, ..)o 5:50





work resgonsitility tor the client, is L :ancticnal,

dynemic and integral pert of cese1ork services. The

following thinging concerning intake, glzzneo iron

cssework literature, seems rel-tec to the profilems

1n6er study in t1is pep.r.

Ech‘rz 1101113 and conceptaelly ceiin s intaae

es the total impact of a community on an agency.10

She further defines it 15 e leernec process oi inter-

action With a client tint results in acceptance for ser-

vice, referral, etc. Agencies can be 1111113 and nar-

rowly concerned With e client's v.rbel recutst, or they

Jcan focus on the Lossible rc,: iiicetion: of tbzt retu1st--

the need: of the client's total personality and-nilieu.

The worker has the right to explore the client's re-

cuest even if the agency cannot {rent it.

Littermzn fiescrilzd one agenC3's hanCling oi the

ssitiny liat prollem.ll the cited the {lmost uniersel

exaltnatizn ior waiting li tL--ooor finances or lack of

trained staff. the felt thet a single ce<ezorxer for

applications lessened errors in rrrengin; agpointments,

made proper follow—u; and intern:et.t;on gore certeL1,

'l

ore realistic eve u ticn of relttive(
f
?

9
.
1

Mend orrmi te

 

n
lOirenc s Lcnerz, ”Inteaezecncept (no Broceé

C

(cociel teseuork, June, lSLS), Vol. likill, n. 1, g. 533.

‘vfcru

L1

Knen 11ere Is a Heiting gist" to i

35.8), V01. 1111)., no 60

llCetherine M. Lit errxen "C'rvine A) iicents
’ ‘ “ ‘ , I .

1.1. C: :e or!” \June,
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Littcr'mzn 5Lfl1ezri. ed that unne-

reel r gue:t zud making pzsper r I I

a high {agree of case‘ork £7111. EL

clients Fe put on e vaiting list onl

keen iound to te clinic fiLtEIILl. L

from client to clinic repreLEHL pres

otker t gs, ana thilEiOIt “£60 to

e'LLucted. Ere ulvldeu aLl

(+)

(2)

C611

1L0e tLa t can only uait

Ln t can wait up to tr; ve5.:

wait lOHVCT. EC? to *1

two to
'.

La

P
l

911 CTIIL TECLu: ta CI‘ cc. specie

’.

v.1Y;H'ound t at over 28; of tLOEG on th

cellea out" beiore heing callus ior

‘ r

TC‘Ik: H 0 [
S
J

H
»

terview. £3 itadgenarail:

“ 0-.

many of ~6: cantect: 1.

over the Lele;:hcn: ElttCTLEU

interviewir‘g taxes

hallowitz Lnd La ttr

tive can come of the universal proil

They cescribeq an 5:9:riient in the

ter of Luffalo. Ihe clinic cividu

treatment into three gruugs: (1) re

agplicants

Li 1‘

gaii

LhLlC Guigance

rstbncing a client's

I¢l Lecisicn: tuke

-6 anviLcfi that

ycftvff I'LVE

Citl OLA pkone cells

sur& -u eocition to

IfifiLiStLCLlly

into three groups:

exs,

T" 1.;

J. 2 rily assign

i vorxer. the

1
‘ eiting List "can-

ththLflg construc-

&m 01 waiti:

.' 3.") I}

h

c accepted

(a Ll'i:'l,:_;, It
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ealtetion oniy, (§) retairirg continued igzk nit: g:r-

ents only, (2) Tfiguiriufi the lull tr;.tmant 01 the

eats 2n; the Lild. Ite; Iaun: LLat 3;.cg ieil into

the first catesory, lJ.tp into the seeunc, an: {4’ into
M.

x 1 ‘ I ‘ ' 1 : . .- .' ‘ t. i

tne tnirc. til, of the ciinic cage; uttLEu uiLéu;£iS

r I
f
"

C
.

C

“
I

V

0only znc .ere emciucec ircm til:

Tue firet graup inciqoea Cikfig Viflrt ite child's

symptoms were t?gTéV?tan tut “ct deny; :nd ctiic aha

p:reuts mere basically sound. A follow-up studg Ceter-

mine? that iourteen of the 5L;teen chee: in {his lraap

were maintaining tneir a in: e y ;r iater.«
1
"

Group tag ens cgmggéec Q:
iilfiten Vith deegerf

)

conflict f
fi
.

reactive to their perente' diLfiCJititi.

Group three's children had eeeger and Lore interna-

lizcd eiaturtzncee. The parents Ltd Lee: health and

treatment at: e>93cted to teas gore time. Licept for

emergencies, parents in the third (rump h;d to eeit the

longest for tr; tment. however, they LCTQ cfiered a

chance to come to the clini' Curing ‘he wait vienever

they felt the need. They vare tale of pcisitie

emergency appointments Enquld this netc arise. tork-

ere ;a€e “ollow~up cantacts :n a mecca tesis durigg the

waiting period. It we: eeterminec that one-fifth of

the parents in the third groua m-Ce prc;rc:s ;ith their
a .A-

protlems during the veiting pvricc.



N
)

I

.
-
J

The :uthors felt that the stove glen Left xith

the parents the re ponsitility for racing and seeiing

.'_ I e I k ' n "'f‘ a — j ' I- 1 —‘ .’ . .. .2 3’] 4 A.’ .. N ' . . ,- ’ ‘

vita the pruyLCmE 0; thtLr L41;U324 i“ ‘CCUYMUUE: Lth

The three erticiee taiiiriitc chVt, g rticuiurly

the lest one, {how thct tLe usuei Léflziul 'lfLutE of

- r v. 1: ~ 14:‘- smp..-. , '.+ A” a.
831...] iLEziin-G _‘ LCLHQ, La;£~'Ib‘-. «1' ..‘.it7 Uut La.. 1.6

ameliorated and the nugericei veitiut ii;L LEA :e



ChLPILL III

CATFLPING LNL litklmtal of LLIA

Evaluation of the Intaae tuota LQEtEfi

Letreen Angu;t i, lBLa .nc Jznuery El, 1360,

J

-erent: and agencies contacted tie flint thilc CULd-

'
4
'

ence Clinic TbgdLitlnb heln ior 266 children. Ills
Q

afigure averages alcut éS'regueate oer menth as com-

ared with a rate of 63 per month a year orior to this

_.“€I'l0(3. The tflw'cCC TLéEQil ior 1.1-6. cetruse i: not i--.n;;'¢.11.

It CcUld he conjucturea that pullicity concerning the

clinic's new system of intake hr; result d in a letter

czncegticn of the clinic': iunctiom ant. inteha lini-

tations. Lecause oi the neuy craniae in the intake

eyztem :nd retard-Keeping, it i; ul;ficult Lu teteriine

the erect cisposition 01 each 0556. leile l nee: ;ome

estimated figure: to tho“ the LtitUh oi :ome o: tne {:2

CZLEL three uonths after the stat) peiiou clo:ed. This

iniormition YES compiled anc eetimctec irom clinic re-

cords. Ibis table llluetretee the varioue nethoce the

clinic hzs for screening and handling retUeete :or LET-

vice, asiCe from eccegting cuiltren ior traetttnt.

When the clinic began the mar- inteke 5,:th

hoped to retuce {recuelly the felting LL-t ikiibiflé at
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Disposition bases Per cent”

Total 286

Intake forms Sent £12 133

 

ConsoltatLon Fitkoo

Opening 18 8
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Lppointjents 3? l9

Handled is

hmergeHCics .E l4

received

‘iagnostic 44 23

lppointments

 

Applicants   
 

Lid Not Complete 76 34

Intake

*F i

aLets conciled es of Losil :9, lBrO.

C
f

Of £ppiic:nts sent intaee 1orma.





"x.-l’

xulLir
I ,

Inthat time.

0

fi ‘EfiLuu
I

‘Jof clibnts

fionsCfu:

:
u

fl

V
?

f
.

I
.
»

L
g

G

CUES

1
(
A
.

.
1
.

V9
..

u."

A

.‘l

.- '13.;

3’:

Li“: i- V EDist.
1.

here1’clinic

.
Q

'1 cu
l ) f “ ." 4"

.x .v nu ‘4 ‘~- g.

A.

i to

I .

4.93. .4

. ‘1

—V

V

U‘

LA-

6“i
f

c...

U

(ED‘3.
's-a

: r
.L'J'J '—.. 0 ‘IVtly b

‘1

‘TJC'knswnhrve

in-factat CJSfLr

formttion ”£9

9
»

v
i

..
A.

.
x...

}w
.
.
.

LfiL

v
x
c

1
L
.

+
p( wt

'1‘. _

0

‘

b5);

C
.

C
i
.

.
6

r
f
.

a
.
.
.

1
.
.

.
2
3
n
3

t
a
3

.
4
.

1
.
.
«
J

I
.
.
.

6
.
.
.
“
C
;

1
L

P
C
Q
v

(
K

(
K
(
K

(
I

.
s
f
r
t

1
1
.
l

00.00000000000000

0 0000000000000000

00000000000000000

0.000000000000000

00000000000000000

0 0000000000000000

00000000000000000

00000000000000000

«
a
a
a
g
a
u
fl
u
fl
d
o
g

r
:

:
;

L
u

.
5
.
.
.
L
G

C
L

0
!
.

Q
2
.

_
.
_
.
.
.
.
.

O
l
fi
L
l
l
l
l
l

7
L
.

.
.
.
.



-15-

The general conclusion tag
I
I‘Clflg tale.- 2 is thzt

the new system has not :ignlficantlg rrcucec tie intake

waiting list. ibe Iluctuetions snc apparent temporzry

downuerc trends could Le can to seasonal pressurxs or

Glance.

The clinic rages responeiiilitd :or ciinnte if

a telephone contact .itn a stzif person (after the client

has completec {DC returneu the intake :orms) reveals

that the child is Clinic Iéterial. Title Z shove Low

long those accepted ior strvice Curing the study ueriod

vaitrc for their lirst appointment. It excludes tho:e

cases hznéleo as em rgcncies aha does not Completely

cover the rest 0: the quiverze {ccauze i?) rec not Leen

given diagnostic or treatment e pointments three acnths

after the end of the stUCy gerioo.

NUQELE or .uhiifi EJIILJC £0} IIFLT

ABPJIJImLhI Si lhiifl’lua

LLiiS LLQdiiilmG LilVlCt

Ltlttid £JQJLI 1, 19‘3,

JHL JihULil El, lJCJ,

kub LLLEIVIhG

IAPPQIJ‘JIJJLHIE.

L1 iiJJIJ'IJ 2,0,

lBCJ.

meLer of JJ$iET oi

Leses gontts aitzd

6 0000000000000000000000000 J‘-

8 0000000000000000000000000 g

7 0000000000000000000000000 Z

7 0000000000000000000000000 é

:2 0000000000000000000000000 E

3 00000000000000.0000000000 e

l 0000000000000000000000000 7
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The length cf time bettcen e
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This stucy incluned two : tepgts to castle the

putlic's feeling regercing esitinq for clinic :ervice.

ret vzs a cuertionneire resoesiing six re[
-
4
.
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F

x
I

k
l

H
‘
:

’

m

0 IThe f

two dichotomous {no four open-en' (uextions. iLis iorm

mes sent to ten zg ncias wio re1er children to the

clinic. One Lg ncy :tetec that it men not refierred any-

one for :t least a year and tEeIeIore cool; mzke no

meaningful contribution to *ne :urvey. Leven o: the

others Leo their forms :icxec up curing schecuieo ep-

pointnents ith égency heads. One rs sailed in teceuse

of misuwderstood sihections. ite folioming zgencics

replied to the questionnsire: The iiint But; c Schools

(tlrough its liason person), The iouth bureau, Micuigan

Children's Aid iociety, cetkclic rerii, Lervicc, Jaeily

tervice Societ5, the fhsley heme, fLe 1. .L.£., the

County Juvenile tfihnt.

fill the eg;ncies serving i;e Clinic at. :ren sent

a letter steeriting tie new inteke E§stev ~Len it wes

tdootefi eimo;t two years teioze tii; stucv. ibis letter

:es GugliCrLeo and sent to 3: ;en ,encies ineluteo in

the survey elong zith tue AU?&tLQuu izes enc LUV ring

0
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One {gaucy felt that it v23 LOP; encoqra Lag to

talk to garint: ,hen there i: a altsitilitg of an

"o;ening” in thirty days. Th1: i» Lig

A child atlas; réczival an a paintient .ithin thirty

days unless he ie considered an cmargency.

four of the eight zgcncies urn*&CtEu {:3 :u; e:-

tions -h;ch they f€lt cal; iigrov; intexe. Cue tg‘ncy

ielt that a'%reveling" CH:€'OTKEF gsing into the LOEES

of those interzitcd in clinic : rxite egalfl evalL-te

the need and screen agplicznt: mcfif e; taitiously and

afiectively thsn the intaxe :nrier in the cllnic. One

buggesti-n wes that the blue and yinx term: sent to

prrents a: e gnqrt of intake vazws too gu":uuni Lfid tto

threatenlni. It 3&5 felt th t termé :toulc be brief,

simple and imJersonal, s;nce :ppliCLuts Itceive tuem

lers. Tde client should re Lten find :xlllfully evalu-

ated 55 soon as gassible ;it5r the lirst regueat.

This ight lead to more early ISItrltlE to the familym

agencies.
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cies. This again indiczted z LLCK of :;mili fit; with

the clinic's intaxe grOCELS, since «ta clinic ust sad
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The summeri; d vi 3 of he intake :Jettn in iuoes

r
n

H (
'
7

(
P

r.\ , " '9 N ‘C } I r a a " l‘ 1‘, o ,". . U .4 ‘ “" ~v t'

some fEblLuE tnat in re (re not more ~uL longer r

mthen in the east. Thi a;g:r:nt filEuUuCEgtlun h:s Te-

’

sultan from the focus on naiting end the fact trrt e

‘

:ey of veiting res teen flee“ 115a and defined. ”0 r
n

fl

of the fgencies obviOJsly do not u Ceretend unet c enges

$
-

0»
.

‘
2
7

in intake policy the clinic has x'de in the last

years. They eenerellj feel tlet the syst m L‘s not

helped or hindered reizrrel: to the clinic. Eo;t of

the su etionneire response: ere concerned :itn general
b

teiting for clinic gervice, not {peeific waiting uithin

‘

the framework of the present S';t£$.J

About three of the regiie .rateed the "infor-7
’
)

mal" services that clinic :teft :extar: per-arm for vari—

ous :gencies. These edvizfiry int consul.etive services

are e C ‘
.

(
‘
1
''t .|. . V ‘ 1’, . A .._j:, ,. -, ,V .~.' ..J.‘ t

.e itensive .nn Lelp to reliete inteea yzessu es.

Tele;hone Interviews

Schedules A end L (see ropenniy) were died es

lee in cznducting telegnone intelVi*fib uith 9 seat:

2h) rad waited for service. form A was used ;n inter-

vie ing the grqup tho hso been accents: ;ut uio not re-

ceive appointments. torn L egaliee to tie gr.ug uno

waited Lut zere finally g.rved t; tte Clinic.

Thirty-five cells ware attenptee using iorm l but

only t'enty inferViEts 4ere completed Pecans: the y ren‘s

”ere-not at Lone. L; the time the euct~s2ful t enty



interviews :ere compl ted in A,ril, land, eight of the

ctild en in this group of ”not 5 rved clients" Lad been

offered appointments. One parent hnc net an appointment

rnd two nore had appointments :cneeuleo in the near fu-

ture. soother 9 rent h d :ccegt d the clinic‘s cancel-

lation of her appointment and referral to zaother re-

source. One Couple sea bed group tn'rapg at tee clinic

in addition to an appointrent for their ctild. Ttree

parents hed refused appointments because of insufficient

:otivation. The oth+r twelve p rents in the group Vere

still waiting for appointments. None hen fornall; eith-

drswn.

The intake quota system required all applicants

teyond a certain number each month to call b cx.tne

month following Ior acceptance ior service. Part of

cuestiOnnaire form A was to dECEPJlDE thether or not

any of the twenty parents in the group were affected

by this device. None of the pIPGStE mentioned callin

back as a step beiore acceptance ior service. inree

of the parents did call s1ter they tad teen accepted.

This nae teceuse of their need ior support eno to out

ores.ure on the clinic. iwo parents felt that they

would have call d while waiting Leo not eatenoeting cir-

cumstances occuppied their attention. The otter fifteen

parents accepted the clinic's oracles to notii; t’egl of

appointments as soon as time was aveiiaile.

1he teenty p:rents here esxec stout their ieelings



regarding the clinic's tencling o: apglic:nts. Two of

them Were vetue and Geniuseu about the rte:eds legind

waiting for agpointmente. ihe; felt aezcetec, neclec—

ted, and hostile to -h~ clinic, althqugh the, intel-

h t the(
”
"

l ctuelly Knem th t Llcre .ule ?e : Léit 23d

clinic ould eventualls centect t;em. Another 9 :ent

did not iiae the wait; but felt that all cliniCs work

slowly teceuse of the delicacy of the ark th;t they

C

u.
"
4
0

mdo. 1h 191e¢5es the general feelinte 01 fifteen of

the taenty g rents toward the clinic. The; resigneciy

accepted the long teleys ;no slow intake process. They
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