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AESTRACT

THE EALFRESSION OF AFFzCT IN

THE ACQUAINTANCE PECCESS

by Janet M. Eullock

This study attempted to characterize the expression of
affect In the acqualntance process and to generate hypotheses
for further research. Data were obtalned from the first, second,
seventh and eighth session tapes of meetings between previously
unacquainted college students who were recruited by Conley (1968)
and randomly asslgned to male-female dyads.

The results from the nine dyads studlied demonstrated none of
the expected rhanges in the appropriateness, tense, direction and
quality of affect over time. Responses were highly variable at
first, but stabilized into regular patterns over time. Hence, it
would seem that people have very definite and regular ways of
expressing themselves.

There were significant sex differences in that males talk

more than females overall; they express more inappropriate affect






Janet M. Bullock

than females; and they express less affect about themsglves than
do females. It was suggested that males are more anxious in the
dyadic relation and this inhibits them. A sex x sessions inter-
action in the use of the present tense suggests, too, that a
shift to greater intimacy causes the male proportion of inappro-
priate affect to increase further, indicating both greater anxlety
in the more intimate situation and greater ambkvalence about the
relationship.

The data suggest a varlety of further studies with student,
non-student and therapeutic populations and with same-sex dyads
to test the consistency of the findings. Reflnements in the
scoring system and an additional scoring were suggested to examine
more closely the overall content of conversation with and without

affect.
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THE EXPRESSION OF AFFECT IN

THE ACQUAINTANCE PROCESS

I. INTRODUCTION

Statement of the Problem

This study grew out of a combined interest in the acquaint-
ance process and the process of psychotherapy. It was deslgned
to examine the expresslion of affect 1n the acqualntance process
and to generate hypotheses on which further research could be
founded. Tapes of nine experimentally dontrived dyads were
scored with regard to how much talking was done by each member
of the dyad, how often there was sllence and how much of the
talking consisted of expressions of affect. Also explored were
sex differences, changes across time in the type of affect, the
manner in which it was expressed and the subject matter related

to the affect.

History of the Problem and Rationale

Even when psychotherapy was in its infancy, the imporsance
of getting the client to express hls feelings was stressed
(Breuer and Freud, 1895). But instead of developing into a
cohesive body of theory and techniques, psychotherapy has since

generated a proliferation of theories and systems. At the same






- time, the application of the medical model to "problems of living"
has lent respectability to the mental health profession (Szasz,
1961) and there has been a sharp increase in the number of people
seeking professional help with their problems (Schofield, 1964)
with consequent pressure on psychotherapists to provide more and
better services. Hence, there is a need to examine preggnt
theories and techniques to determine which are most effective

and efficient for dealing with troubled people.

Eysenck (1952), surveying recovery and improvement rates
for people treated by psychoanalytic therapy, eclectic therapy,
and custodial care, found no differences and concluded that no
psychotherapy system was better than any other. Even behavioral
therapies which have enjoyed very high recovery rates in the past,
find their efficiency challenged as they are confronted with a
wider range of patients (Klein, et.al., 1969).

Taking a somewhat different approach, Fiedler (1950a) sought
to establish whether the theoretical differences between schools
created genulne differences in what respective theraplsts
attempted to achieve or whether the differences were_primarily
semantic. Uslng Q-sort ratings, he found that therapists of all
schools and non-therapists described the i1deal therapeutic rela-
tionship in much the same terms; moreover, (Fiedler, 19500)
found that the "expert" therapists of the psychoanalytic, Rogerian
and Adlerian schools, who approximated the i1deal relationship in
therapy, behaved more like each other than like the neophytes of
their respective schools. The most significant factor in

psychotherapy seems to be the warm and accepting atmosphere






created by the therapist (irrespective of his theoretical convic-
tions) which encourages the client to express his feelings freely.

On this basls, several authors (Fiedler, 1950a; Rogers, 1957;
Schofield, 1964; Stollak, Gureney and Rothbery, 1966) have
suggested that the therapeutic relationship 1s just a specific
case of good interpersonal relations in general. Schofield (1964)
goes 80 far as to assert that many people who enter therapy are
really only looking for a good friend and Rogers (1957) suggests
that the chance for an effective therapeutic relationship would
be improved if therapist and client were matched beforehand on
the basis of personality Q-sorts. This suggests that in order to
learn about the psychotherapy relationship it would be profitable
to investigate the nature of “good" and "normal" interpersonal
relationshlips outside the therapeutic situation.

Another line of reasoning which complements this is that of
recent authors including Eerne (1961) and Haley (1963). They
have emphasized that virtually all human behavior takes place in
the presence of human observers and 1s therefore communicative.
Moreover, behavioral information cues are not presented as iso-
lates but in series, for communication is ongoing. Any rela-
tionship, therapeutic or otherwise, 1s a communicatimn process.
The study of any acqualntance process can provide normative data
about communications which can be applied to the therapy process
in several ways. First, the client in therapy is being encour-
aged to communicate at great length and the therapist must sift
through all the cues with which he is presented; normative data

can serve to alert him to communications that are atypical, and
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to forms of expression which he might otherwise miss. Second,
insofar as the client 1s suitering from "problems oi. iiving"
(Szasz, 1961), or inadequate interpersonal relations, the norms
provide an objective goal and model for the therapy process.
Third, knowledge of norms for good interpersonal relations may
suggest techniques to facllitate the achlevement of a good

therapeutic relation in which the client can express his feelings.

Besearch Methods

Knowing the problem to be investigated does not answer the
question of how to go about studying it. As early as 1933,
(Thomas, 1933) there was an impetus for research on human
behavior in open-ended situations, but recent widespread use of
tape recorders and video tapes has greatly expended the pessi-
bilitlies for research on interpersonal relations as processes.
Barker (1963), in speaking for more extensive study of ongoing
behavior, recognizes the greater complexity and reduced control
in such studles, but argues that psychological research, in
seekling a truer picture of man, must study him in natural situa-
tions. Within this framework he notes that two types of
measures can be used: "behavior tesserae" which are designed
to fit the experimenter's hypothesis and "behavior units" which
occur naturally and can be described with little specific
tralning. The former type of measure is convenient, for it
enables the experimenter to make a direct statement regarding a
theoretical formulation; however, it may ignore or distort the
true nature of the interaction in process. The use of behavior

units reduces experimental control and demands larger chunks of






data, but it is advantageous insofar as it is not limited in
application to any particular theoretical base. It can, then,
provide a more objective plcture of what actually transpires,
physically and verbally, as people get acquainted.and interact.

Most of the researchers on the acquaintance process have
emphasized a specific variable which they feel is responsible for
the formation and maintenance of a relationship. Newcomb (1961),
for example, emphasized the perceived similarity of pre-acquaint-
ance attitudes and interesta as measured by several question-
naires. Winch (1952) defines attraction as a function of
complementary needs, and Thibaut and Kelley (1959) assert that
relatlionships are maintained only insofar as their rewards
excede the costs of mailntaining them. Most of these studies
deal with "behavior tesserae" and, while these theories are
informative, they ralise the old questions about who (if anyone)
is right, what variables are most important, and to what extent
are all the theorists talking about the same things in different
vocabularies.

Little work has been done toward compiling normative data
concerniﬁg ongolng verbal behavior. Soskin and John (1963)
selected the utterance and the "converaational episode” as
bohavlorAunits for study. These units were examined on the
bases of both structure and content. Utterances were categorized
into eight types which were judged either “functional" (informa-
tional) or "relational" (emotional and/or concerned with the
partner or dyadic unit).

The Soskin and John study suggests ways to objectively






examine lexically manifested affect, but many cues used in inter-
personal relationships, and particularly those used by therapists,
are non-lexical, suprasegmental feature of language. McQuown
(1957), pittenger, Hockett and Danehy (1960), and Dittman and
Wynne (1961) have demonstrated that the methods of descriptive
lingulistics can be applied to both conversation and to the
therapeutic interview reliably. Mahl (1956, 1959a, 1959b, and
1963) uses linguistic descriptions of suprasegmental features of
language and some grammatical and content-related cues to score
for the presence of anxiety. A combination of these methods,
with more emphasis on the lexical aspects, is used here to
investigate more general types of affect, the manner of expressing
it, the toplcs regarding which it 1s expressed, and whether these

change in the course of interaction processes.

Besearch Concerning the Expressions

of Affect in Acquaintance and Therapy Process

One such study was done by Seeman (1949). In evaluating
tape-recorded successful therapeutic interviews, he found that
positive expressions about self and otheks increased and negative
expressions decreased over sessions. In regard to the acquaint-
ance process, this would also suggest an increased amount of
positive affect expressed over time. Thibaut and Kelley (1959)
remarked the importance of the capacity of the partners in a
relationshlip for saying nice things to each other. The expres-
sion of negative affect might depend on variables other than the

Mutual 1liking of the partners, so no change in that can be posted






on the baslis of Seeman's study.

Unfortunately, few studles are concerned with the direct
manifestation of affect as was Seeman's (1949). The emphasis
is usually on latent, unconscious or indirectly expressed
feelings (Gottschalk and Hambridge, 1955; Mahl, 1956, 1959a
1959b, 1963; and Pittenger, Hockett and Danehy, 1960). Those
areas which contributed most to the thinking in thls thesis can
be subsummed under the toplcs of research on anxiety, research
on formality in interpersonal relations, and studies on warmth.

Anxiety. Mahl (1956) demonstrated that the initial stages
of a relationship are characterized by greater anxiety and this
‘18 expressed indirectly. In terms ot manifest expressions, this
might lead to the use of more inappropriate or conteztually dis-
cordant affect initlally. Moreover, anxiety would impose self-
conscilousness on the speaker and consequent restraints on the
expression of affect and the direction of affect expressed;
speclfically, the affect expressed initially would be more
amblvalent or qualified and it would be directed to less personal,
stereotyped conversation topics.

Sarbin (1954) says that women are more willing than men to
make infererices from soclal cues. This would imply that women
are less anxious in the soclal situation and would therefore
exhibit less lnappropriate affect than males. Less anxiety and
consequent self-consclousness would permit more expression of
affect about themselves for females, too.

Formality. Closely related to the findings on anxiety are

those derived from studies on levels of formality in interactions.






Thibaut and Kelley (1959) cite several studles indicating that
initial meetings in a relationship are characterized by greater
formality - this includes more rigid postures and more stereo-
typed conversation gamblts. o statements made are about the
expression of affect, but it could be expected that easing the
restrailnts of formallty over time would lead to more talking-
l.e. an increase in the number of utterances and a decrease in
the amount of silence - and that while one member of the dyad
might dominate the conversation initially, they would tend to
share the conversation load more equally as the relationship
progressed.

Heduced formality would also be reflected in the structure
and content of utterances. At the risk of equating formality
with limitations in forms of expression, it might also be
suggested that initlally there would be less variety in tenses
used to express affect, but that more variety would accompany
the passage of time.

Soskin and John (1963) found that their dyads expressed
more relational utterances when they were alone together and
presumably more relaxed and informal. We might hypothesize,
then, that less affect would be expressed in the initial, formal
stages of a relatlionship and when it was expressed, it would be
less intense (be ambivalent or qualified) and be directed to the
subjects of the stereotyped conversation gambits. Thibaut and
Kelley (1959) refer to these stereotyped gambits as the means by
which people protect themselves from premature commitment to an

intimate relationship. 1In the course of the acquaintance process,



then, we would expect the formality to be reduced and intimacy
to increase. This would imply the expression of more affect
overall, and particularly the expression of affect about non-
stereotyped, personal topics. A reduction in the amount of
ambivalent and qualified affect and an increase in the amount
of negative affect would be expected to accompany the relaxation
of social prohibitions. |

Wwarmth. Greater intimacy i1s intultively related to greater
warmth - more positive affect and more concern with the immediate
relatianship - so more positive affect and more concern with self
and partner are implied as the relationship progresses. ‘It has
been demonstrated that females show more warmth in the acquaint-
ance process (Conly, 1968) so it would be expected that women
would express more affect overall and that the affect they
expressed would be less negative than that expressed by males;
females could also be expected to produce less ambivalent and
qualified affect. It might also be implied that greater warmth
would suggest that females would express more affect toward

their partners than would males.

Summary
It was pointed out that psychotherapy 1s a very diversified

profession under pressure from heavy work,loads to unite under a
maximally productive standard. Research has indicated that
theorles differ little in practice and that further research can
most profitably be directed to objective descriptions of relation-

ships, therapeutic and otherwise, in process. In this study,
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attentlion 1s focused on the expression of feellngs.

Methods for the study of ongoing verbal behavior were
discussed, including the lexical and non-lexical aspects of the
expression of the affect.

Research findings concerned directly or indirectly with the
expression of affect were presented and from these a group of
fairly specific hypotheses was derived concerning the behavior of
male-female dyads.

1. On the basis of research on formality, 1t was hypo-
thesized that the amount of talk would increase over time and
that, while one person might dominate the conversation initially,
the conversation load would be shared more equally over time.

2. It was hypothesized that there would be changes over
time in the amount, the appropriateness, the tense, the direction
and the quality of affect expressed. Specifically, it was
suggested that increasing informality would be accompanied by
greater use of tenses other than the present, less use of aubkva-
lent and qualified aftect, greater use of negative affect, ana
less use of stereotyped gambits. Decreasing anxiety would be
accompanied by similar consequences as well as a decrease in the
use of inappropriate affect. Greater warmth and intimacy would
promote the expression of more positive affect.

3. It was hypothesized that there would be sex differences
in the amount, the appropriateness, the tense, the direction and
the quality of affect. The greater anxiety suggested for males
in the social situatinn would mean they would use less affect
overall but more inapproprlate affect and more ambivalent and

qualified affect than females. Males would also use the present






11

tense more and direct more affect toward stereotyped gambits;
while females, showlng more warmth, would show more positive
affect and less negative affect than males and would express more

affect toward their partners.



II. METHODOLOGY

Overview

The baslc conditlons of the study involved scoring taped
meetings between male-female dyads who had met for nine half
hour sessions. The tapes of the first, second, seventh and
elghth sesslons were secored as to number of utterances with
and without affect and the eppropriateness, tense, direction

and quality of affect expressed by males and females over time.

Subjects
The subjects were those obtalned by Conley (1968). She

recrulted 64 unmarried students between 18 and 22 years of sage
trom psychoiogy courses at Michigan State Unliverslity. She

informed the subjects that this was a study of how people got
acquainted. There was no preselection of subjetts except that

they weére required to sign up with a stranger of the opposite sex.

Procedure
Each dyad met for nine half hour sessions over a period of
five weeks. These sessions were all tape recorded and the tapes

of nine dyads were analyzed in this study.

RATER3: The tapes of the first, second, seventh and elghth

sessions of nine dyads were rated by four trained undergraduate

12
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raters. Raters were trained to a criterion of 90 per cent
agreement with the experimenter and with each other by practlclng
on tapes other than those to be used in the final analysis. There

was no discussion of hypotheses nor of expected results.

SCORING PROCEDUREs The tapes were scored at fifteen second
intervals. Every utterance including complete sentences, under-
standable partials and vocal segregates was scored separately.
If an utterance lasted beyond the bounds of a given interval, it

was scored only for the time period in which 1t was begun.

SCORING CATEGORIESs Silence: If no utterances were made
during a fifteen second interval, a silence was tallied for that
time period.

No Affect: Utterances which expressed no affect were simply
tallled as such. An expression of affect was Judged to exist in
statements of opinions, feeling or states of beilng, in wishes and
in indirect expressions of intonation and so forth.

Appropriatenesss Appropriate affect was defined as that

which was reciprocal in the context of the conversation or was
otherwise deemed "normal" by the raters; lnappropriate affect
was defined in terms of exaggerated intonation and/or absence
of contextual Jjustification for the affect expressed.

Tense: Tense was defined grammatically in direct reference
to the tense of the verb in the utterance as past, present, future,
present conditional or past conditional.

Directions The direction or object of the expressed affect
was also defined by grammatical context. Affect was scored as

directed to self; to an object, place or thing; to a situation
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or event; to a generalized other person - "they"; to a specific
other person who 1is not present; or to the partner.

Quality: Quality of affect was rated as positive, or
favorable; negative or unfavorable; ambivalent, undecided or
uncertain; or qualified positive or qualified negative, wherein
the statement is modified by exceptions or reduced in intensity

by expresslions like "sort of" or "pretty much”.






III. RESULTS

Analyses

For each variable, the scores for the male members of the
palirs were correlated with those of the females to examine the
extent to which they were independent. Since none indicated a
significant relationship, a sex x sesslons analysis of variance,
for repeated measures across sesslons one, two, seven and elight
was performed to investigate the effect of sex, the effect of
time, and possible interaction effects for each dependent
measure.

In additlion, one way analyses of varlance with repeated
measures on sessions one, two, seven and eight were performed
to examine the effects of time on the number of fifteen second
sllences and the difference scores for the amount of talking

done by each member of each dyad.

Tests for Differences Across Time

None of the F values obtained by the sex X sesslons
analysis of variance was significant. There was a marginally
significant F for expressing affect about the partner (F = 2.34,
arf = 3, 48, .05¢p{.10) but as Table 1 indicates, the change over

time 1s not a consistent increase or decrease.

15
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Sesslions
1 2 7 8

Male 267 204 258 247

Total Utterances Female 172 169 170 153
Dyad 439 - 3773 L29 400

Utterance Expressing Male .32 .31 .25 .26
Affect Female .38 40 .28 .29
Dyad « 35 « 36 .26 «29

Affect Expressed NMale .79 .70 .80 77
in Present Tense Female .75 .80 .71 .68
__Dyad 77 .75 .76 .73

Inappropriate Male .20 .23 .25 .28
Affect Female .15 .15 17 17
_Dyad .18 .19 .21 .22

Directed to Male « 39 « 30 32 « 31
Non-3tereotyped Female .37 A1 40 40
Objects Dyad .38 . 36 .36 .36
Directed to Self Male .08 .05 .09 .12
Female .11 .18 .13 .12

Dyad .10 11 .11 .12

Directed to Male .17 .14 .10 .11
Speciflc others Female .15 15 13 15
Dyad .16 .15 .12 .13

Directed to Partner Male .20 W11 .13 .08
Female .10 .08 14 W12

Dyad .15 .09 13 .10

Ambivalent and lale L2 .38 42 40
Qualified Affect Female .38 .38 <34 .30
Dyad L0 .38 .38 39

Positive Affect Male .34 <39 .39 .32
Female .31 .28 49 .52

Dyad « 32 . 34 LUk U2

Qualified Negative Male «23 .25 .23 .34
And Negatlive Affect Female .25 .25 24 .20
Dyad 2L 225 Nl 272

Table 1. Male, Female and Dyad Means Across Sessions
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In one way analyses of variance for the number of fifteen

second silences and for the difference scores, F (1,0. (Table 2)

Tests for Sex Differences

No signiflicant differences were demonstrated between the
sexes regarding the use of the present tense to express affect; |
the proportion of affect expressed; the direction of affect to
non-stereotyped objects, the partner or specific others; the ex-
pression of ambivalent or qualified affect, negative affect or

positive affect.

As hypothesized, males tended to express proportionately
more inappropriate affect than females (F = 2.09, df = 1, 16,
20{p<{ .10) indicating their greater anxiety in the social situ-
atlion. Also males tended to direct less affect toward themselves
than did females (F = 2.03, df = 1, 16, .20{p {.10).

There was an unhypothesiged, but highly significant dif-
ference between sexes in the total number of utterances. As
demonstrated in Table 1, males dominate the conversation consist-
ently (F = 9.04, d4f = 1, 16 p {(.0001).. Previous authors have
mentioned that one person will tend to dominate the conversation
consistently, (Eales and Borgatta, 1955; Eorgatta and Eales, 1955;
Dinoff, et.al., 1962; and Thibaut and Kelley, 1959), but none

mentioned any sex differences.

Tests for Interations

The sex x sessions analysis of variance revealed no inter-
action effect for the number of utterances expressed; for the

proportimn of utterances expressing affect; the proportion of
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Sessions
1 2 7 8 F
Difference Scores .22 .10 «20 24 (1.0
Silences 1.44 1.11  2.22 4.77 (1.0
Table 2. Dyad Means and F for One Way AOV
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inappropriate affect; or the proportion of utterances expressing
affect toward non-stereotyped objects, the partner or specific
others.

There was a marglinally significant interaction for the pro-
portion of utterances expressing affect toward the self (F = 2.57,
df = 3, 48, p (.10) as shown in Table 3. Referring to Table 1,
it would appear that males express more affect about themselves .
as time goes by while a fairly stable 13% of the females' affect E?
i@ directed toward themselves.

The interaction in the proportion of utterances expressing

ambivalent and qualified affect was significant with F {(1.0.
The means given in Table 1 would indicate an interaction for the
expression of positive affect, as the female proportions increase
from .31 to .52 over time, while the male proportions range only
from .32 to .39 and show no consistent time effects. However,
the sex x sessions interaction was not significant (F = 1.44,
df » 3, 48) and it must be concluded, as with many of the main
effects, that there was a great deal of individual varlance which
rendered the results insignificant.

In the sex x sessions analyslis of variance for the expres-

sion of negative affect, F = 2.16. This 1s not

interaction
significant, (df = 3,48, .10 {p {(.20) but the means for males

and females (Table 1) would not even indicate thls small difference.
The means are virtually identical until session eight when the

male proportlon of utterances expressing negative affect show a

sudden increase. As the absolute difference 1s less than the

one seem regarding positive affect, it may be inferred that there

is less variance between individuals in the expression of negative
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SV sS ar 1S F L -
Sex .0606 1 0606 2.03

Subjects 4770 16 .0298

Sessions .0085 3 .0028 (1.0

Sex x Sesslions .0362 3 .0121 2.57%

Error .2258 48 L0047

p<.10

Table 3. Sex x Sessions AOV: Proportion of Utterances
Expressing Affect Toward the Self
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affect than In the expression of posltive. This 1s probably due
to the ubiqulty or social mores regarding the expression and
Inhibltion of negative affect; slnce positive feelings are not so
rigldly controlled, there 1s more indlvidnal variance in the
expression of positive affect.

The only indisputably significant interaction was in the
use of the present tense to express affect (Table 4). 7Table 1
indlcates that males express more feelings in the present tense

over time and females express less.,

Past Hoc Analyses

Examination of Table 1 suggested that the means varied
more from sessions 1 to 2 than from sessions 7 to 8. Difference
scores were therefore computed for sessions 1 and 2 and sesslons
7 and 8; these were compared using the t-test for independent
measures and t = 18.81 (df = 28, p{.0005). This suggests that
the expression of affect is more variable at first, and levels
off over time. A reduction in variability over time was also
found by Newcomb (1961) who stated that relationships tend to
stabllize into well-defined patterns as they progress. The
tendency to stabllize is, the, more marked than any of the
originally hypothesized changes over time.

P

Summary of Results

None of the hypothesized changes over time was significant,
but 1t was demonstrated that the patterns of expressing affect
stabllized over time.
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SV SS af MS F
Sex .0168 1 .0168 (1.0
Subjects 4301 16 .0269

Sessions .1081 3 .0060 (1.0
Sex x Sesslons .1081 3 .0360 3.60%
Error 4788 L8 .0100

p¢.05

Table 4. Sex Sessions AOV: Proportion of Utterances
Expressing Affect in the Present Tense
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It was shown that males express proportionately more
inappropriate affect than females and that they expressed less
affect about themselves than females. It was also shown that
males talk more than do females.
A significant sex x sessions interaction was noted on the
use of the present tense to express affect; males use the present
tense more and females use it less over time. There was also r?
a tendency for males to express affect more about themselves over s

time whlile females expressed affect about themselves at a stable

level. rh



IV. DISCUSSION

The greatest differences noted were sex differences and
the overall welight of these was to lndicate that males are more fﬁ?

anxlous than females in the dyad. First, they use proportionately

more inapproprlate affect, and while anxiety was not the only

form of inapproprlate affect subsumed by the scoring definitions

used in this study, it was virtually the only kind encountered. @
Also, that males express less affect about themselves suggests

they are more self-conscious than females. In the light of this

evidence, the male domination of conversation can be interpreted

as an attempt to hide their anxiety, rather than as a by-product

of the males' eulturally determined dominant role; to have males

talk more 1is actually at odds with the cultural stereotypes of a

chattery female and a strong, silent male.

The sex x sesslions interaction regarding the present tense
sees the females, as hypothesized, using the present tense less
over time, but the males are using 1t more. It was originally
hypothesiged that a movement to greater intimacy in the rela-
tionshlp would presume the discussion of less stereotyped, more
personal topics; discussion of childhood experiences or personal
goals and ambltions would lead to the expression of affect in
tenses other than the present. Unfortunately, our analysis does

not 1lluminate what is happening at this point.

24
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Assuming that the increasing use of the present tense is an
index of anxliety and noting the 1lncrease in appropriate affect for
males over time (Table 1), it can be inferred that the males are
becoming more uncomfortable over time. Thibaut and Kelley (1959)
found that amblivalence to the relationship increased when the
relationship became more intimate and the individuals involved
felt that their independence was being threatened. Cultural norms F
and statlistics on sex differences in college drop-out rates would ?
suggest that entering an emotionally dependent relationship would é

definitely be more threatening for the college male than his coed

counterpart. This is also seen in the proportions of affect ﬁ
being expressed about the partner; the male appears to be re-
treating over tims (lable 1). Hence, males would be expected to
show more discomfort initially as well as over time. It might be
suggested that the toplics of conversation change over time, there
being a shift to non-stereotyped gamblits; this contributes to the
males' discomfort; and males do not express as much affect re-
garding the personal topics as do females, though they do discuss
them without expressions of affecf.

These ideam:could be investigated by a rescoring of the
same tapes. It would be necessary to score for the tense and
topic of utterances expressing no affect and some changes in the
direction of affect categories would have to be made to elucidate
the differences between stereotyped and non-stereotyped gambits.
It would appear 1n retrospect that the "sltuation", "object",
and "specific other" categories used here can subsume both and are
therefore too general as they stand. Still, on the basis of the

findings in this study, it may be that while the toplcs of
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utterances without affect change over time, the directions of
affect will retain stable frequencles.

After all, the pronounced absence of significant changes
over time 1s one of the more astonlishing results of thils study.
For nine out of thirteen analyses of changes over time, F ratios
are less than one. The primary process varlable found was one of
stabllization of patterns for expressing affect. The implica- E
tion 1s, as suggested by Newcomb (1961), that people enter rela- 7
tionships with characteristic patterns and frequenclies of self-

expression and a new relationship does little to alter this

pattern. Taken at face value, such a finding bodes 11l for the F
therapy process in which the goal 1s change.

However, this 1s not a therapeutic population, and the
initial frequencies of the expression of affect overall may be
very different. - Mahl's (1959b) proportions of anxiety expressed
in therapeutlic populations are higher than those found for all
inappropriate affect in this study. And Seeman (1949) speaks of
the decrease 1n expressed negative affect as a goal of therapy:;
presumably, a "normal” population such as the one in this study,
would not need to change. The "normal” populatimn 1is used to
provide normative goals for the therapy process.

The question arises, thep, how representative is this popu-
lation and how general are the findings taken from a population
of student, male-female dyads? First, it must be noted that
students exist in a subculture that encourages the free expres-
slon of feelings; they may, therefore, express more affect
overall than non-student dyads would. Also the students, as

members of an homogeneous culture, are better acquainted when
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they meet than would be members of a non-student population or,
of course, a client and therapist; stabilization might take
longer in another population and changes over time would again
have to be hypothesized.

Finally, it must be asked whether the results would be
consistent in same-sex dyads. If the greater amount of male
anxlety 1s related to feelings that their independence ls belng P
threatened, 1t does ot seem reasonable that as much anxlety “h?c
would be present in a male-male dyad. Also, small groups of

females are colloquially noted for gossip and concern with each

other's appearance and manners; higher proportions of utterances i
(with and without affect) regarding non-stereotypea topics
mlight therefore be hypothesized for female-female dyads.
Such research 1s necessary if norms are to be applied to
the tnerapy process because the therapeutic relationship can be
male-male, female-female, or male-~female. If behavior 1is
different iB each situation for the acquaintance process, it is
reasonable to assume that therapy will differ and the therapist

must be aware of this.



I



V. SUMMARY

This study attempted to characterize the expression of
affect 1n the acquaintance process and to generate hypotheses
for further research. Data were obtailned from the first, second,
seventh and eighth session tapes of meetings between previously
unacquainted college students who were recruited by Conley (1968)
and randomly assigned to male-female dyads.

The results from the nine dyads studied demonstrated none
of the expected changes in the appropriateness, tense, direction
and quality of affect over time. Responses were highly variable
at first, but stabllized into regular patterns over time. Hence,
it would seem that people have very definite and regular ways of
expressing theﬁselves.

There were significant sex differences in that males talk
more than females overall; they express more inapproprlate affect
than females; and they express less affect about themselves than
do females. It was suggested that males are more anxious in the
dyadic relation and this inhibits them. A sex x sessions inter-
action in the use of the present tense suggests, too, that a

shift to greater intimacy causes the male proportion of inappro-

priate affect to increase further, indicating both greater anxiety

in the more intimate situation and greater ambivalence about the

relationship.

The data suggest a variety of further studies with student,
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non-student, and therapeutic populations and with same-sex dyads
to test the consistency of the findings. Refinements in the
scoring system and an additional scoring were suggested to examine
more closely the overall content of conversation with and without

affect.

——
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HYPOTHESES

1., It was hypothesized that the total number of utterances

would increase over time.

2. It was hypothesized that perlods of silence would decrease

over time.

3. 1t was hypothesized that the @ifference scores between the
proportions of total utterances emitted by each member of the

dyad would decrease over time.

L, It was hypothesized that the proportion of utterances ex-

pressing affect would increase over time.

5. It was hypothesized that females would produce proportionately

more utterances expressing affect than would males.

6. It was hypothesized that the proportion of utterances ex-

pressing inappropriate affect would decrease over time.

7. 1t was hypothesized that males would produze proportionately

more expressions of inappropriate affect than would females.
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8+ 1t was hypothesized that the proportion of utterances ex-

pressing affect in the present tense would decrease over time.

9. 1t was hypothesized that males would produce proportionately
more utterances expressing affect in the present tense than

would females.

10. It was hypotheslzed that the proportion of utterances ex-
pressing affect about non-stereotyped toplcs would increase over

time.

11, It was hypothesized that females would produce proportion-
ately more utterances expressing affect on non-stereotyped topics

than would males.

12, It was hypothesized that the proportion of utterances ex-

pressing affect about thkRmselves would lncrease over time.

13. It was hypothesized that the proportion of utterances ex-
pressing affect about themselves would be higher for females

than for males.

14, It was hypothesized that the proportion of utterances ex-
pressing affect about specific other persons would increase

over time.

15. It was hypothesized that females would produze proportion-
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ately more expresslons of affect about specific other persons

than would males.

16, It was hypothesized that the proportion of utterances ex-

pressing affect about the partner would lncrease over time.

17. 1t was hypotheslzed that females would produce proportion- P}
ately more utterances expressing affect about their partners than !

would males.

18. It was hypothesized that the proportion of ambivalent and |4

qualified affect expressed would decrease over time.

19. It was hypothesized that males would express proportion-

ately more ambivalent and qualified affect than would females.

20. 1t was hypothesized that the proportion of utterances ex-

pressing poslitive affect would increase over time.

21. 1t was hypotheslzed that females would produce proportion-

ately more positive affect than would males.

22. It was hypothesized that the proportion of utterances ex-
pressing negative and qualified negative affect would increase

over time.

23, It wasyhypothesized that males would produce proportionately

more negative and qualified negative affect than would females.
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APPENDIX C
AOV TAELES




SV SS df 1S I

Sex 124,168 1 124,168 9.0L*
Subjects 219,829 16 13,739

Sessions 15,164 3 5,054 1.07

Sex X Sessions 15,378 3 5,126 1.09

Error 226,367 L8 4,716

* p {.001

Sex x Sessions AOV: Total Number of Utterances Expressed

SV SS arf MS F

Sex «0203 1 0203 (1.0

Subjects . 5824 16 .0364

Sessions .0617 3 .0206 1.02
Sex x Sesslons .0581 3 0194 (1.0

Error 9679 48 .0202

Sex x Sesslons AOV: Proportion of Utterances Expressing Affect

SV SS ar M3 f
sSex .1058 1 .1058 2.09%
Subjects .8119 16 .0507

Sessions .0237 3 .0079 (1.0
Sex x Sessions  .0075 3 .0025 (1.0
Error 4033 L8 .0084

* ,10 (p (.20

Sex x Sessions AOVs Proportion of Utterances Expressihg:
Inappropriate Affect




-

SV 53 ar Jvie] F

Sex .0861 1 .0861 {1.0

Subjects 1.0844 16 .1128

Sessions .0072 3 .0024 (1.0

Sex x Sessions .0451 3 .0150 (1.0

Error 1.1268 L8 .0235

Sex x Sessions AOV: Proportion of Utterances Directing Affect E
Toward Non-Stereotyped Topics ?

SV SS ar M3 F

Sex .0076 1 .0076 1.0 ij'

Subjects L4197 16 .0262

Sessions .0623 3 .0208 2, 34%

Sex x Sesslons .0291 3 .0097 1.09

Error L4285 L8 .0089

* ,05(p(.10

Sex x Sesslions AOV: Proportion of Utterances Directing Affect
Toward the Partner

SV 33 ar M3 F

Sex .0043 1 .0043 (1.0

Subjects .3581 16 .0224

Sessions .0208 3 .0069 (1.0

Sex x Sessions .0098 3 .0033 (1.0

Error « 5657 L8 .0118

Sex x Sessions AOV: Froportimn of Utterances Directing Affect
Toward Specific Others
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SV 55 ar M3 F

Sex .0618 1 .0618 1.02
Subjects 9674 16 .0605

Sessions .0208 3 .0069 (1.0

Sex x Sesslons L0164 3 .0055 (1.0

Error L4405 L8 .0092

Sex x Sessions AOV: Proportion of Utterances Expressing
Ambivalent and Qualified Affect

SV SS ar MS F

Sex .0696 1 .0696 1.03
Subjects 1.0829 16 .0676

Sesslons .0208 3 .0069 (1.0

Sex x Sessions 0554 3 .0184 1.44
Error .6183 L8 .0128

Sex x Sessions AOV: Psoportion of Utterances Expressing
Fositive Affect

SV S5 ar MS F
Sex .0153 1 0153 (1.0
Subjects .9010 16 .0563

Sessions 0104 3 .0034 (1.0
Sex x Sessions «0991 3 .0263 2,16%
Error . 5862 L8 .0122

* 10{(p .20

Sex x Sesslons AOV: Proportion of Utterances Expressing MNegative
or Qualified hegative Affect
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