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CHAPTER I

INTRODUCTION

Public Opinion and other research agencies are continually con-
cerned with the techniques they employ to obtain information,
Particularly have they been interested in improving the gquality of the
interviewing done during professional surveys., Attempts have been made
to measure the quality of the interviewing according to the completeness
of the schedules and according to certain other defined criteria of
quality, Concern has been paid to interviewer bias as it affects the
character and quality of the interviewing and to certain problems which
affect the cost of the fact-finding, such as the "cheater problem."

In each case, some consideration has been given to the characteristics
of the interviewers which are related to the quality of their interview-
ing.

Little systematic attention, however, has been paid to the problems
which interviewers encounter and the effect which these have on the
quality of the interviewing. For this reason, this thesis is concerned
with the reported problems of a group of non-professional, volunteer

interviewers who participated in a self-survey of health and defense.l

1. A self-survey, as distinguished from other social surveys, is a
method of fact-finding which is planned, organized, and carried out
by the citizens of the county or community in which it takes place,
rather than by professional survey agencies or specialists.



The study will be directed toward discovering the factors related to the
problems reported by the interviewers. It is not assumed that the find-
ings will necessarily hold true for professional, paid interviewers who
participate in the public opinion and attitude surveys of agencies,
such as the National Opinion Research Center. However, this study may
suggest & method which could be employed in evaluating the factors re-
lated to paid, professional interviewing.

A description of the self-survey carried out in Lenawee County,
Michigan, a statement of the thesis problem and the hypotheses to be

tested, and a clarification of some of the terms employed, will follow:

A, Lenawee County Health and Defense Self-Survey

During 1951, a self-survey of health and defense was carried out
in the rural areas of Lenawee County, Michigan.2 The Lenawee County
Health Council, with the cooperation of the County Health Department,
the County Extension Office, the County School Office, the Count&-Medical
Society, and other organizations interested in health, sponsored the
survey., The Health Specialists of the Michigan State College Cooperative
Extension Service served as consultant for the survey, These organiza-
tions sponsored it to groups in the rural townships and villages of the
County and assisted them in organizing to conduct the health and defense

survey in their local area, Assured that the survey was needed in

2. The survey was later carried out in the two urban areas, Tecumseh and
Adrian, in 1952. The information concerning these surveys was not
available for analysis at the time that this study was started.



Lenawee County, local groups organized for the survey in one of three

ways:3

1. In some of the local units, one or more individuals agreed to
be chairmen and to contact their friends, acquaintances, and
people whom they did not even know, to do the interviewing.
Organization is said to have proceeded there along friendship

lines.

2. In other of the townships and villages, members of a formal
organization, such as the Child Study Club or the local
Extension Club, voted to make the survey a project of their
organization, Many of the members agreed to participate or
to get a friend to help with the interviewing. Involvement

is said to have proceeded along association lines.

3. Finally, in some of the local units, the school district
supervisors pledged their support to the self-survey idea
and agreed to take the responsibility for completion of the
survey there, Organization is said to have proceeded along

school district lines.

The interviewers for the self-survey in all cases were volunteer, non-
professional interviewers, Few had had any previous experience in door-
to-door fact-finding; none had received previous professional interviewer

training.

3. A fourth method of organization is suggested by the data concerning
the survey in Adrian, Involvement of the interviewers and organi-
zation for the survey was carried out along precinct lines,




Throughout the planning, organizing, and conducting of the survey,
the participants and events were studied from a research standpoint by
the members of the Social Research Service of the Department of Sociology
and Anthropology at Michigan State College, The research design for the
Lenawee County study was oriented toward a concern with the self-survey
as a community action process. The project was designed to find out
what social processes were involved in a county-wide self-survey and
what type of social structure was temporarily erected in organizing for
the survey., They also were concerned with analyzing how permanent
organizations, such as the County Health Department and the Cooperative
Extension Service, and less permanent organizations, such as the Health
Council, utilize temporary and/or subordinate organizations to initiate
and carry out action programs.

The following research methods were utilized: formal and informal
interviews with the organizers at the county level; attendance at and
observation of County Health Council meetings; formal interviews and in-
formal conversations with the organizers in the townships and villages;
a day-by-day recording of the events associated with the survey by the
Extension Health Specialist of the Michigan State College Cooperative
Extension Service, who was the consultant for the county self-survey
committee, The formal interview schedule used in interviewing the
organizers at both the County and local levels was likewise used to
interview the volunteer participants in the townships and villages.
This schedule, designed by the research team included questions about

the involvement of the interviewers, their training, previous experiences,



problems, and knowledge of health action in the County. The data for
this thesis have been obtained from these formal schedules,

The author of this study was a member of the project staff which
studied the Lenawee County Health and Defense Survey. This involved the
following functions: reviewing of the literature written about self-
surveys which have been completed in other parts of the United States;
assisting in the construction of the interview schedule mentioned above;
assisting in the construction of the code which was used in the analysis
of the schedules; participating in interviewing the interviewers; super-
vising the coding of the schedules, |

During this experience, the author became interested in the volunteer
participants who actually did the door-to-door interviewing, and particu-
larly in their ability to obtain accurate findings when they had not
received professional interviewer training. The original plan of this
thesis included a resurvey of a sample of the informants interviewed
during the health self-survey for the purpose of comparing the accuracy
and completeness of the interviewing done by volunteers with that of
professional interviewers. Such a resurvey, however, was not financially
possible,

During the analysis of the schedules used in interviewing the
participants, it was found that a considerable amount of the informa-
tion concerning the interviewer training, previous experiences, education
and interviewer problems of the volunteers had been obtained, The plan
for testing the accuracy and completeness of non-professional interview-
ing was replaced by a research design concerned with the problems reported

by volunteer participants during a self-survey.



B. Statement of the Problem

This study is concerned with the problems reported by volunteer,
non-professional interviewers in a self-survey of health and defense.b
Specifically, this study is based on the reported problems of 309 volun-
teer participants in the self-survey described above.5 The volunteef-
interviewers stated that they encountered two types of problems:

problems of communication (the interviewer had difficulty explaining the

purpose of the survey or the purposes of specific questions to the re-

spondent) and problems of opposition (the informant either refused the

intervieﬁ or greatly Opposéd the efforts of the interviewer). An at-
tempt will be made to find out if there are any characteristics of the
participants or any previous experiences which are related to the types
of problems Hhich they reported.

A survey of the literature related to fact-finding by the survey
method, particularly that which was prepared by professional fact-finding
agencies, indicates that much time and spece has been devoted to outlin-
ing the qualifications necessary for M®good® interviewers., Certain age,

sex, education, etc., requirements are-specified. Careful attention is

L, These problems were reported by the interviewsrs and therefore may
not be a true picture of the problems which were actually encount-
ered, The limitations of using reported problems of the interview-
ers as a variable will be discussed in Chapter IV,

5. There were 326 volunteer participants in the self-survey of the
rural areas of Lenawee County who were interviewed by the research
team for this study. Thirteen of these were organizers and did not
interview. Four of the wolunteer interviewers were not asked or
did not respond to the questions concerning interviewer problems.



given to the training which the interviewer should experience before
he carry out his job. The requirements and descriptions of the training

programs are outlined in the Review of Literature, (See Chapter II)

These requirements and others which have been suggested by the authér's
experiences with the Lenawee County study will be tested statistically
in this thesis for their relationship to the problems reported by the
interviewers,

The variables which will be used for the statistical analysis of

the stated problem have been divided into three categories:

1. Social Characteristics of the Interviewers--~The variables

DT TP

\/“

included in this category are sex, age, education, and

location of the interviewerts residence.

2. Previous Experiences of the Interviewers--The variables

included in this category are previous interviewing experi-
ence, sales experience, occupational experience, organi-
zational membership, and participation in community activi-

ties.

3. Involvement and Participation of the Interviewer in the
§E£ZEI”T£3 variables included in this category are the
method of township organization for the survey, the inter-
viewer!s position in the local survey organization, the
training of the interviewer for the survey, and the extent
to which the informants had heard about the survey before

they were interviewed,



The bases for selecting these variables, and their formulation into

hypotheses will be described below:

Social Characteristics of the Volunteer Interviewers

There are several variables which are used frequently by sociolo-
gists, psychologists, and anthropologists in their research, These are

called social characteristics. Specifically, this term refers to

factors such as age, sex, education, location of residence, marital
status, religious affiliation, occupation, organizational membership,
etc. They are used as variables mainly because research has shown that
they are behavior related and behavior determining qualities. Role
theory, such as that outlined by Ralph Linton, suggests that people of
a certain age and sex, religious affiliation, education, etc. can be
expected to behave in relatively specific ways in a given lituation.6

In reviewing the qualifications required of paid interviewers by
public opinion polling agencies, it can be seen that there is little
specific agreement as to the social characteristics necessary to be a
"good"® interviewer. However, some rather general requirements are
accepted, and these form the basis for the hypotheses which follow,.
How these were derived can be seen in the case of age,.

There is rather general agreement in the literature that older
people do not make as good interviewers as do younger peoéle. Fifty years

is considered the dividing line. Above that age, interviewers have been

6. Ralph Linton, "Concepts of Role and Status®, Swanson, Newcomb, and
Hartley, Readings in Social Psychology, (New York: Henry Holt and
Company, 1952) p. 263-266.




observed to have more difficulty in "getting around® in bad weather,
in gaining access to people's homes, are more opinionated, less
scientific, etc.7 Whether they encounter more difficulties in communi-
cating with the respondent and in overcoming opposition is not actually
suggested in the literature. This research will test voluntary inter-
viewers conception of their communication and opposition difficulties
by age differences. A hypothesis to this effect follows:

Interviewers who are fifty years or older report problems of

communication and opposition more frequently than do those who

e

are less than fifty years old.

Among the authors reviewing the qualifications necessary for success-
ful interviewing, the general agreement is that women make better inter-
viquys than men. A statement which has particular reference to this
study was made by Ediih Witt, She says, "Women gain easier entrance to
hﬂfﬂf: stores, businesses, &8nd have less &ifficulty stopping people on
the street."8 If this were true, women should be expected to encounter
fewer problems of 0p§;;;£ion, for much of the opposition experienced is
based on the respondent!s dislike of being interviewed at all and is not
due to the nature of the survey. The assumption is, likewise, that the
same would apply for communication difficulties, although there is no

written evidence to support this. The following hypothesis will be tested:

7. Emory S. Bogardus. The New Social Research? (Los Angeles: Jesse
Ray Miller, 1926), p. 56.

8. Edith Witt. ™A Symposium of Interviewing Problems; the San Francisco
Program for Improving Standards", International Journal of Opinion
and Attitude Research, 3 (19L49), p. L39.
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Men encounter problems of communication and opposition more

frequently than do women.

There is general agreement within the literature that the amount of
education needed to interview successfully depends more on the difficulty
ofF;;;wéégignment fhan upon anything else. The interview form used in
the Lenawee County study was highly structured, demanding very little
interpretation on the part of the interviewers., It is assumed that
there would be no significant relationship between the amouné of the
education an interviewer had received and his ability to obtain complete
and accurate data in the use of that particular interview schedule.

Stated as a hypothesis, the above readss

There is no difference among the educational level of interviewers

REPRCUPRETLN

in the extent to which they report problems of communication and

oggosition.

The literature makes no reference to other social characteristics
which are considered prerequisites to being hired or selected as an
interviewer. However, it is considered necessary from & research stand-
point to hold constant one other social characteristic. This variable
is the location of the interviewer!s residence in Lenawee County., The
aspect of location which is of concern here is that of farm vs. small
city. The questionnaire used in the Lenawee County survey included some
questions which had particular reference to farms. These were the ques-
tions about the testing of cows for Bangs Disease and TB, the prevalence
of mastitis, and the source of water supply and sewage disposal. These

questions were considered unnecessary by many of the informants who lived



in the towns and small cities., For this reason, it is suggested that
there may be a significant relationship between locations of inter-
viewer!s residence and reported problems, The following hypothesis will
be tested concerning thist

Interviewers from the small cities reported problems of communi-

,~ cation and opposition more frequentlzﬁthan did those from the

e

rural areas.”'*:
The above hypotheses which are concerned with the social character-

istics of the interviewers will be tested in Part A of Chapter V,

Previous Experiences of the Interviewers

Questions about the previous experiences of the interviewers in
door-to-door selling, interviewing, working outside the home, partici-
pating in community activities, etc. were included in the interview
schedule on the &assumption that such experiences might be related to the
interviewer's ability to do the voluntary interviewing job. It was felt
that the participants who had had previous experience particularly in
door-to-door fact-finding, fund collecting, or selling might have less
difficulty in gaining rapport, in explaining the idea of the survey, and
in overcoming opposition, The hypotheses to be tested concerning these

experiences can be stated as followst

Interviewers who have had previous interviewing experience

T e ¢ 7Y

report problems of communication and opposition less fre-

qgenté}aihan do those who havevnoiéﬁéﬁwéiperience.
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Interviewers who have had previous experience in door-to-door

selling report problems of communication and opposition less

frequently than do those who have had no such experience.

That the interviewers have had previous occupational experience
outside of the home is not required by any of the agencies employing
interviewers, nor does there appear in the literature any mention of
the value of occupational experience in interviewing. For this reason,
it is hypothesized that previous employment is not a factor that is re-
lated to interviewer problems:

There is no difference between distributions of interviewers

by previous occupational experience in the extent to which

they report problems of communication and opposition.

Information about the interviewer!s present participation in organi-
zations in the community was requested with the purpose of determining
the relationship between organizational membership and participation in
the health survey. It was found that only 1L% of the interviewers were
not members of at least one organization besides the Church. In this
study, it is considered important to determine if there is a relationship
between organizational membership and interviewer problems. If a re-
lationship is found to exist between previous interviewing experience
and interviewer problems, it is expected that there may also be a re-
lationship between organizational membership experiences and the types
of problems reported dependent to some degree on the extent to which the
individual actually participated in the program of his organization.

This is based on the assumption that experiences in working with others
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on projects might carry over to the interviewing situation. A hypothe-
sis to this effect follows:

Interviewers who have not had experiences as members of an

organization report problems of communication and opposition

less frequently than do those who have had this experience.

Similarly, information about the interviewert!s experience in com-
munity activities was requested, It is considered that the interviewers
who have had previous experience in participating in community activities
will have less difficulty interviewing because of these experiences. The
possibility of having greater "know how® in selling the idea of such a
project, and the opportunity t6 learn the skills of how to overcome re-
sistance to community projects, might be increased by participation in
these local activities. If these skills are so learned, they might be
transferred to the interview situation, and be reflected in the inter-
viewer's ability to interview with few problems of communication and
opposition. There is no evidence upon which to base this; it is assumed
from observations of the author's,

There is another consideration which supports & hypothesis suggest-
ing a relationship between participation in community activities and
interviewer problems. This is the consideration that certain of the
interviewers who have participated in cormunity activities will probably,
through this experience, be involved in a wider network of obligations
than those who have not participated in community activities. Whether
the informant knows the interviewer or not, he may know of him or of his

work in the community and feel a certain obligation to cooperate with



1l

him because of his community mindedness, that is, unless the informant
has a negative opinion of the interviewer, Knowing this about the
interviewer makes the relationship between the interviewer and the
respondent different than between an interviewer and an informant who
know nothing about each other, If the respondent feels obligated to
cooperate with an interviewer who is known to participate in community
activities, there is a possibility that fewer problems would arise,
For this reason and the above, the following hypothesis is suggested:

Interviewers who have had previous experience in participating

. in community activities report problems of communication and

o/ opposition less frequently than do those who have not had such

experience,
Five hypotheses have been listed above which are concerned with the

previous experiences of the interviewers. They will be tested in Part B

of Chapter V,

Involvement and Participation of the Interviewers in the Survey

There are several experiences which the interviewers might have had
either in becoming involved in the survey or during their training and
interviewing which are considered to have a relationship to the types of
interviewer problems reporte&. These are 1) the method of township
organization for involving the interviewers in the survey; 2) the inter-
viewer'!s position in the survey organization; 3) his training for the
interviewing jobj L) the number of gquestionnaires which he completed;

S) the extent to which he found that the respondents had heard about the

survey before he arrived for the interview, These variables form the
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basis for hypotheses as will be outlined in the following:

1) The local township organizations involved the interviewers in
the survey along three general lines, as indicated on Page 3. These
were lines of friendship, formal organization, or residence in a school
district. Whether the method of their involvement has any relationship
to the types of interviewer problems reported can at best be only
supposed. There is a possibility that there are very different feelings
of obligation which are called forth when these lines of involvement are
utilized, One's obligation to his friemd or relative is a very personal
thing, depending upon the degree of the relationship., One's obligation
to his organization is possibly less personal and depends on the im-
portance of the organization to him, Obligation to the person to his
community is the least personal, and his motivation to participate in
community activities probably varies with the degree of identification
with the community. There probably is a great amount of variation
among the interviewers in the degree to which they feel obligation to
the source of their involvement. There may alsc be a greater ®"within
group®™ variation than a "between group® variation, particularl& because
not all of the interviewers were involved along the lines identified
with their township or village organization for the survey. However,
the author would like to determine if there is a significant ®between
group® variation when these categories are compared to the tyfes of inter-
viewer problems. The following hypothesis therefore is proposed:

There is a difference among distributions of interviewers by

the method of township organization in the extent to which

they;;epbrt problems of communication and opposition,
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2) Some of the interviewers were also local organizers for the
survey. By their contact with county organizers or other people associ-
ated with the planning and organizing of the survey, and by their ex-
periences in involving others to work on the survey, they had the
opportunity to learn the purposes of the project, to relate themselves
to more than the local aspects of the survey, to practice telling others
about the survey when they asked people to volunteer for the interview-
ing job. There is a possibility that this added knowledge and experience
would facilitate his interviewing, especially in overcoming problems and
in explaining the idea of the survey to the informant., If this is true,
it can be hypothesized that the organizers encountered interviewer prob-
lems less frequently:

Interviewers who participated in organizing the survey locally

reported problems of opposition and communication less fre-

quently than did the interviewers who did not have this experi-

ence.

3) Interviewer training is almost always stressed in the literature
concerning survey methods, and training meetings are the most frequently
mentioned type of training. Hadley Cantril published & study in which
he attempted to compare the quality of the findings of untrained inter-
viewers with those of trained interviewers for public opinion polls. The
results of his study do not support the emphasis other writers have put
on the training meeting experience, for he found that there were no

differences between trained and untrained groups in the quality of their
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interviewing which could be attributed to training.9 This is a sig-
nificant finding, for it permits one to question why agencies go to the
expense of interviewer training if the quality of their work is not
related to their training. There is one possible explanation which can
be tested in this study; namely, that interviewer training is related
to the types of interviewer problems which the participants in the
survey report, There is one reference in the literature to this pos-
sibility. It is a finding from a study carried out at Ohio State Uni-
versity. A group of student interviewers were asked to check off the
types of problems which they encountered during the survey., It was re-
ported that the group of students who had been in the class which
received the most careful and complete training encountered fewer prob-
lems.lo This finding lends support to the following hypothesis concern-

ing interviewer training:

" Interviewers who had been trained report problems of communi-

‘mw/. cation andrbpposition less frequently than do those who have

not been trained.

L) Another variable which might be related to whether or not the
interviewer reports that he had interviewer problems is the number of
interviews which he completed. There is a possibility that most of the

interviewers had difficulty with their first few interviews, but as the

9. Hadley Cantril, Gua Public Opinion, (Princetont Princeton
University Press, 194L), p. 96.

10, Franklin H. Knower. ®An Inventory of Public Opinion Pollers'! Inter-
viewing Problems®, International Journal of Opinion and Attitude
Research, 5 (1951}, p. 223.
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Job became familiar, they forgot that they had ever had any difficulty.
The other possibility is that the more interviews which an interviewer
completed, the greater was his chance of calling upon someone who was
opposed to the whole survey idea and thus created a problem for the
interviewer, Both of these possibilities can be tested. By noting the

direction of the association'™ (assuming that an association is found),

one could obtain an indication of which of the possibilities is the more
likely one. The hypothesis is stated in such a way as to specify no
particular directiont

There is no difference among distributions of interviewers by

the number of imterviews completed in the extent to which they

report problems of communication and opposition.

S) The final variable in this group is concerned with the extent
to which the informants had heard about the survey before they were
approached for an interview. Favorable publicity for the survey was pro-
vided by the local and county presses, and most of the people who had
heard about the survey before they were interviewed reported that they
had read it in the newspaper. In Lenawee County, it appears that the
newspapers are particularly in tune with the sentiments and ideologies
of the citizens so that it is probable that the majority of the people

who had heard about the survey had acquired a favorable attitucde from

11. Direction of association is a statistical term which means that in
a contingency table, one can indicate with a plus or minus sign
whether & given observation is larger or smaller than would theo-
retically have been expected., If the observed frequency is larger
than the theoretical frequency, the direction of the association is
said to be positive.
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the presses, and therefore should be less likely to be opposed to being
interviewed, Likewise, having read about the survey in the paper,
they should be more familiar with its purposes and in general with the
types of questions contained in the survey form, It is these assump-
tions which led to the formulation of the following hypothesiss

The volunteers who interviewed respondents who had heard about

the survey before the interview report problems of communi-

cation and opposition less frequently than those who did not.
The five hypotheses which have been outlined above will be tested

in Part C of Chapter V,

C. Clarification of the Terms Used in This Study

The survey form used in the Lenawee County self-survey was not what

is usually considered as a questionnaire, but is rather an interview

schedule., A questionnaire is constructed in such a way that the informant
is capable of filling in the answers'himself. A schédule, on the other
hand, is designed in such a way that an interviewer is needed to admin-
ister it. Because it will be necessary to refer to two different
schedules in this study, one will be refefred to as a questionnaire and
the other as a séhedule. The Health and Defense Survey form used by
volunteer, non-professional interviewers to interview residents of

Lenawee County will be called a guestionnairé. The survey form con-

structed for the use of staff members of the Social Research Service
of Michigan State College in finding out about the training and involve-
ment of the volunteer interviewers in the Lenawee County survey will be

referred to as a schedule.
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A similar problem in nomenclature exists between the volunteer
interviewers in Lenawee County and the paid, professional interviewers
from Michigan State College who interviewed the volunteers. The volun-
teer, non-professional interviewers will be referred to in this study

as the interviewers, the participants, or the volunteers. The paid,

professional interviewers will be referred to as part of the résearch

team.



CHAPTER II

REVIEW OF LITERATURE

This thesis problem brings together three areas of the literature
concerned with social surveys., First, it considers interviewer problems.
Secondly, it is concerned with the employment qualifications of research
agencies in regard to the age, sex, education, occupational experience,
etc, required for an interviewing job, and the training given new inter-
viewers., Finally, it is concerned with the interviewers who participate
in self-surveys. Each of these areas will be treated separately first,
and then summarized in terms of their importance to this thesis, Where
a particular reference has formed the basis for one of the hypotheses

stated in Chapter I, this fact will be indicated.

A, Interviewer Problems

Since interviewer problems are the main emphasis of this thesis,

they should receive the most attention in the Review of Literature,.

However, little attention has been paid to interviewer problems in the
literature concerned either with professional or self-surveys. Survey
agencies, such as the National Opinion Research Center, have concentrated

a great amount of attention on interviewing problems, that is, problems

of the agencies or organizations engaging interviewers, but little atten-

tion to interviewer problems. The concern with interviewing problems
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may be the result of their being a great expense to agencies; the lack
of attention to interviewer problems before this time may be due to

the fact that it has only recently been realized that interviewer prob-
lems are also an expense to the agency in that they cause errors in the
findings of the survey., Franklin Knower attempts to explain this in his

article in the International Journal of Opinion and Attitude Research,

He says that interviewing which is not skillfully done is usually not
accurate and complete, and is therefore an expense to the agency or
voluntary organization., He defines unskillful interviewing as interview-
ing in which significant problems arise that the interviewer is not
prepared to solve.1 In the same article, & study is described which is
concerned with these questions: Are there common problems which rela-
tively inexperienced interviewers encounter? Can skill in interviewing
be measured by the frequency with which problems are reported? Can
interviewing skill be developed by training? The committee which con-
ducted the research designed to answer these questions found that certain
problems were actually encountered very frequently by inexperienced
interviewers, These were: difficulty in making the interviewee under-
stand the questionsy difficulty in keeping the interviewee from wandering
from the point; difficulty in gaining the consent of the respondent to

be interviewed; difficulty in getting the interviewee to make the mental
effort required to answer the questions thoughtfully, etc. They found

that skill in interviewing is apparently a general measureable achievement,

1, Frapklin H. Knower, "An Inventory of Public Opinion Pollers! Inter-
viewing Problems®, International Journal of Opinion and Attitude
Research, 5(1951), p. 221,
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and that interviewers vary in the difficulties they encounter as their
maturity, training, and skill vary. In the conclusions, Knower points
out that successful interviewing demands specific training to meet

specific problems that arise in different types of projects.2

It is interesting that two of the types of problems described by
Knower as being the most frequenily encountered are the problems used

\‘.
as variables in this study, problems of opposition and problems of

\ /

communication, As in this thesis, the problems are reported problems
of the interviewers. Likewise, the finding that training is related in
some way to interviewing skill, measured in terms of the frequency with

S
which the interviewer reports problems, is added support to the hypothe-

/ 4 \',

sis suggesting a relationship between training and interviewer problems
mentioned on Page 17 above.

The two types of problems discussed in this study each are referred
to in other writings in the literature. Leo Cherne refers to the pos-
sibility of interviewer encountering problems of opposition when he
writes,

The interviewer must be trained in advance to expect refusals

to answer, He must know that his temper will be aroused, be-

cause only if he knows this beforehand will he be able to

keep it in restraint, and he must keep it in restraint, if he

is to overcome attempts by the respondent to oppose his efforts

to complete the interview satisfactorily. He must be cautioned,

and he must be taught the verbal technigues by which to avoid

argument and by which to give the appearance of agreement with-

out feeding the passions of prejudice. A practice interview
in the training room with opportunities to overcome opposition

2. Ibid., p. 228,
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may provide the interviewer with greater knowledge of the
role he is going to play.3

As can be seen from the statement, Cpg;ne also recommends a training
session and a practice interview as methods for learning to overcome
opposition, The hypothesis to this effect is stated on Page 17.

Luther Fry reports a study in which fajlure of the interviewers
to communicate with the respondents resulted in highly distorted results.
Textile workers in New Bedford, Connecticutt, were on strike in 1928.
At that time, they were interviewed to find out if they favored arbitra-
tion, Eighty-five per cent of them replied that they did not. On
further investigation, it was found that they thought that the word
®arbitration® meant ®surrender®™ or "resignation", A resurvey using a
different word showed much different results.h .

Failures to communicate frequently are not recognized either by
the agency or by the interviewer unless the respondent asks a direct
question about the meaning of a schedule item or a particular word.

This is probably one of the reasons that such difficulty is not fre-

quently referred to in the literature.

B. Qualifications for Interviewers

The qualifications prescribed by various agencies for employment

as an interviewer vary considerably. There is litt:;e agreement on age,

3. Leo Cherne. To Fulfill Our Promises--An Examination of Communitl
Audits? National Citizens Council on Civil Rights, New York, p. 13.

li. Luther Fry, The Techniques of Social Investigation, (New York:
Harper and Brothers, 1934), p. 66.
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sex, _e__ducgtiqn s occupational experience, etc. There is some evidence,
however, that the nature of the specific interviewing job, rather than
any generally agreed upon requirements for the interviewers, prescribes
the qualifications. Some of the statements made by the specialists in
social research and opinion pollsters are included below to demonstrate
the variation in the prescribed qualifications and to show wherever

possible variation which is based on the type of the survey.

Social Characteristics--Age

The range of age requirements for interviewing is from elementary
school children to men and women as old as 60 years, The great age
range permitted is probably & function of the nature of the surveys and
the age group for which they were designed. For example, elementary
school children in Petersburg, West Virginia, with the assistance of
their teachers, carried out a self-survey of health and sanitation prob-
lems. Their findings were complete enough to be accepted by civiec groups
after informal verification of the data.s Similar self-surveys have
been conducted easily by youth groups concerning the employment possibili-
ties, the housing facilities, the recreation program, etc. of their home
town.6

However, the majority of the surveys, whether they were done by

professional or volunteers, are planned and conducted by adults.

5. Effie Bathhurst. Petersburg Builds a Health Program, Federal Secur~
ity Agency, Bull, 9, 1949, United States Government Printing Office,
Washington, D. C,.

6. Ann G, Wolfe. Teen-Agers Look at Their Town, Division of Youth
Services of the American Jewish Committee, New York.
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Archibald Bennett points out that public opinion agencies employ prima-
1ly interviewers between the ages of thirty and forty-nine years., If
they are less than thirty, they are employed because they are college
graduates and therefore are considered to be better qualified.7 Inter-
viewers who are more than fifiy years old are considered to have more
difficulty in "getting around®, are more affected by bad weather, are
slowver, etc, some writers suégest that older people have such set
ideas that they cannot help but bias the findings. Bogardus suggests
this when he writes:

Older mature persons, who !volunteer! do not as a rule make

satisfactory research workers., They are likely to have some

preconceived notions on 'how the thing ought to be done! which

cuts down their usefulness in scientific research...They have

difficulty in making the scientific approach and in getting

back to fundamental ecological bases, Their interest in

tfacts! and the formal side of the data hinders them greatly

in getting behind the data and examining the processes, Their

lack of understanding of the nature of attitudes and opinjons

is a serious handicap in explaining the survey to others,

Summarizing the above, it would seem that only the upper age groups
are considered to have questionable success in interviewing. The hypothe-

sis based on these writings is stated on Page 9.

Social Characteristics=--Sex

Interviewing is considered by many authors to be primarily a woman's
job, This is partly due to the fact that paid-interviewing is frequently

a part-time, temporary rather than a long-range, permanent type of

7. Archibald Bennett. Report on Researching Researchers, (New York:
Bennett Associates, 1948), p. 23.

8. Emory S. Bogardus. The New Social Research, (Los Angeles: Jesse
Ray Miller Co., 1926), p. 56.
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employment. Women likewise are called upon more frequently to do
voluntary interviewing, because they can free themselves from their
housework for longer periods of time than men can from their businesses.
The fact that women can participate in interviewing more conveniently
than can men is one side of the question, but what is more interesting
is that women are preferred by many agencies as interviewers for reasons
other than their availability and their accéptance of lower wages.
.Agolon§§\points out that women are less inclined to cheat than men,
and th;f women prove to be better for part-time intérviewing, especially
on readership studies. He also states that men are better interviewers
for crew jobs, and that the ideal agency staff should include approxi-
mately twenty percent men for this reason as well as for supervisory
jobs.9
Edith Witt suggests other reasons why agencies prefer women inter-
viewers, These were referred to already in Chapter I as being: easier
access to homes, stores, business, etc., and availability for part time
work with relatively low pay.10 The conditions suggested in this refer-

ence may account for some of the refusals and opposition reported by

the male interviewers.

Social Characteristics--Education

The policy of various survey agencies regarding the amount of

education needed to interview varies somewhat with the difficulty of the

9. John Maloney. ™"Interviewing Problems®, Central City Conferencs on
Public Opinion Research, National Opinion Research Center, University
of Denver, Denver, Colorado, 1946, p. 22,

lo. witt, 22. Ejﬁ-’ p- h390
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interview schedule and the type of information sought., The National
Opinion Research Center maintains two staffs of interviewers. One
group is composed almost entirely of college trained persons. Their
assigmments are usually of the depth interview variety--they use
schedules which are primarily ®open-ended"™, aimed at getting at people's
opinions of national policies.. The other'group represents a cross
section of the populations based on education, occupation, religious
affiliation, etc. They are employed primarily for the less complicated
public opinion polls, such as pre-election polls, which aim at getting
a wide coverage of the population,

George Lundberg represents a similar viewpoint that interviewers
should have the amount of education necessary to do the job. He states:
If the inquiry is of a specialized nature so as to require the
services of specially educated workers, these should be selected
as specialized talent is for any work., If the field work can be

performed by persons without education above high school, pro-
vided they are carefully instructed, and the necessities of the
investigation require the utilization of such persons, the most
important criterion of their desireability is that the{lshould

be able and willing to follow instructions explicitly.

Laszlo Radvanyi reports the opposite. He states that regardless
of the type of the survey, he prefers college students as interviewers,
as long as they possess a keen scientific interest in research., He re-
ports that interviewers with less education turn in a low calibre of

work, and that interviewers who are college graduates expect too much

salary and are seldom interested in the interviewing job.l2

11, George A, Lundberg, Social Research, (New York: Longuans, Green,
and Co., 1942), p. 353.

12, Laszlo Radvanyi. "“Interviewing Problems", Central City Conference
on Public Opinion Research, National Opinion Research Center,
University of Denver, Denver, Colorado, 1946, p. 26.
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Kathleen Larkin has had considerable experience in selecting
volunteers to do an interviewing job. She recommends that "people with
a high school education®" make better interviewers., About an individual
volunteer who has less than a high school education, she says, "There
is no sure way to size up the volunteer who has had only an eigﬁth grade
education, Interviewing requires training--the learning of a new skill,
Can he come through?"13 Likewise, she finds that most of the volunteer
interviewer jobs for which she selects people are simple enough that
the college trained individuals feel that it is beneath their skills,
so that for her the high school educated individual makes the best inter-

1L

viewver,
Summarizing the above, it appears that although a college education
is preferred by most public opinion agencies, interviewers with less
education are hired, and in the case of at least one voluntary agency,
interviewers with only a high school education are preferred., There are
no references which attempt to show if there is any relationship between
the amount of education experienced and the number of interviewer prob-
lems encountered. Education is & factor which has been shown to be
related to the gquality of an individual's interviewing but not to his

interviewing problems.

13. K. O, Larkin., For Volunteers Who Interview, Volunteer Bureau
Welfare Council of Metropolitan Chicago, Chicago, Illinois, 19L9,
p. 12,

lh. Ibid., Po lho
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C. Previous Experiences of the Interviewers

Occuggtion

There is no reference made in the literature which would indicate
that interviewers are selected on the basis of their previous occupa-
tional experience, However, there is an idea which seems to occur in
many of the writings that people who are interested in certain aspects
of community life, such as teachers, social workers, and college stu-
dents prove to be earnest and capable field workers. Likewise, Lundberg
suggests that those people who are interested in the social sciences
generally are more successful as interviewers than those who are n.ot,l5
while Radvanyi indicates that it is the scientific interest of the
individual which is the discriminating factor.l6 Lester Guest attempted
to test the hypothesis that interviewer excellence is related to inter-
est, as reflected on the Strong Vocational Interest Test. He found that
individuals who had a vocational inclination toward the ministry, social
science teaching, and writing received the highest ratings in excellence
of interviewing.l?

The above might also be true for interviewer problems, and certainly
the literature above would support & hypothesis to this effect., There
is no data in the Lenawee Study which could be used in testing such a

hypothesis, however,

15, Lundberg, op. cit., p. 353.

16. Radvanyi, op. cit., p. 22,

17. Lester Guest. "A Study of Interviewer Competence®, International
Journal of Opinion and Attitude Research, 1(1947), p. 279.
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Previous Interviewing Experience

The literature offers no substantial evidence concerning the
effect of length of experience on interviewer performance., While it
would seem logical that increased experience would improve an inter-
viewer's work, many research workers claim that the more experience the
interviewer has, the more he has learned about short cuts and how to
cheat without detection, and he may have developed idiosyncraéies of

interviewing as well.18

Others, for example, Archibald Bennett, con-
sider that experience is tantamount to interviewing skill.l9 The policy
of the research agencies, National Opinion Research Center, Gallop Polls,
and Roper Polls in particular, supports the first view. They do not
hire interviewers, unless there is a shortage of new applicants, who
have had a great amount of prior experience. In general, they prefer to
hire inexperienced applicants, because they consider that they will have
a ®fresh approach to the work, will be highly motivated, and can easily
be trained with the agency's techniques."20

There is only one stu&y which has been carried out to test the
effect of previous interviewing experience on the quality of the inter-
viewer'!s work. This study was carried out by Paul Sheatsley., He found

that there was no significant difference between interviewers who had

18. Mosteler, Hyman, McCarthy, et al., The Pre-Election Polls of 19L8,
Social Science Research Council, New York, 19L9, p. 1L6,

19. Bennett, op. cit., p. 3k.

20, Paul Sheatsley., M"Interviewer Characteristics and Performance,
Part III", International Journal of Opinion and Attitude Research,

5(1951), p. 199.
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had from six months to five years experience and those who had had no
previous experience in the quality of their interviewing. He did,
however, find that those interviewers who had been on the job for more
than five years were rated "below average" significantly more times than
those who had had less expei-ience.21

It is the writer's opinion that in the case of interviewer problems,
the effect of experience would not be & negative one as it appears to be
in the case of interviewer excellence, but rather that once he had
learned to overcome opposition, to communicate the meaning of the ques-
tions, he would not forget these skills, while he might tend to become
careless in his probing and not get as complete and accurate answers,
Therefore, the hypothesis suggesting a positive relationship between

experience as an interviewer and a minimum of interviewer problems is

not based on the literature cited above, (See Page 11)

D, Interviewer Training

The desirability of interviewer training is stressed everywhere in
the literature, but the types of training specified varies to some de-
gree, Some of the reasons given for the value placed on interviewer
training are that well trained interviewers are better able to probe
objectively, that training helps familiarize the interviewer with the
schedule, that training brings about confidence, that training can make

the interviewer see his relationship to the whole project, etc. These

21, Paul Sheatsley. "Interviewer Characteristics and Performance,
Part II®, International Journal of Opinion and Attitude Research,
4(1950) , p. 20L.
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are conclusions which have been derived from experience, it would ap-
pear, rather than from research. Few studies have attempted to test
whether interviewer training actually has the stated effect upon the
interviewers. The two studies which have been attempted in this area
were carried out by Cantril ard Knower, In Cantril!s study, two groups
were compared as to quality of interviewing. One group is called the
®untrained" group; the other is referred to as the ®trained® group.
Actually, fhe first group was sent by mail a copy of the instructions
for carrying out a particular opinion survey; the second group was
trained by National Opinion Research Council supervisors in a regular
training meeting with practice interviews. When these two groups were
compared as to quality of their interviewing statistically, no differ-
ence was observed which could not have occurred by chance. It should
be pointed out, however, that the results of this study did not change
the policy of NORC which makes a point of personally training all of
its employees.22

| The study which is of even greater relevance to this thesis has

already mentioned in the section of Interviewer Problems., In this,

Knower reported that the students who received the most training for an
Ohio State University study also encountered the fewest interviewer
problems. He suggests that training programs should be based on a

consideration of the problems which interviewers encounter--that one's

22, Hadley Cantril, Guaging Public Opinion, (Princeton: Princeton
University Press, 194L), p. 96.
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failure to overcome problems affects greatly the results of a survey.23

E. Community Self-Surveys

The reader is probably aware of the fact that most of the litera-
ture cited above concerns paid interviewers for professional surveys.
This is primarily due to the fact that, although many reports have been
prepared concerning the findings of self-surveys, few authors have con-
sidered the organization of a self-survey, the volunteer interviewer,
his training, etc, It is the writer's opinion, however, that interview-
ing for a self-survey requires almost as much skill as is required for
most professional social surveys. It is for this reason that the litera-
ture concerning professional surveys, as well as self-surveys, has been
used to form the bases for the hypotheses to be tested with the data
collected about interviewers for a self-survey,

It is considered necessary, however, to point out what is meant
by a self-survey &nd wherein it differs from other social surveys before
proceeding with this study. The following is a review of the literature

concerning the community self-survey.

Definition of the Term "Self-Survey!

The term “self-surfey“ refers to surveys "in which citizens of a
camunity gather facts aboﬁt some social probléms, and vwhich aim to

bring about subsequent action to alleviate that problem.zh It is not

23. Knower, op. cit., p. 223,
2L, Margot Haas Wormser and Claire Selltiz. "Community Self-Surveys "

Jahoda, Deutsch, and Cook, Research Methods in Social Relations,
(New York: Dryden Press, 1951), Vol. II, p. 612,
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known to the author just when the first self-surveys were conducted,
for many surveys of the self-survey nature were carried out before the
development of the term iiself. The Douglas County Rural Youth Survey
of l93h25 and the Ross County Rural Youth Survey of 19)4126 were both
planned and carried out by local planning committees, The emphasis of
these, like the current self-surveys of health, discrimination, recrea-
tion, etc. was not only upon the collection of facts, but also on the
action programs which might result., This is the important fact about
self-surveys up and above their local character: they are action oriented.

As stated by Wormer and Selltiz, the basic assumptions of the self-survey
/‘\w

method outlines below will show this to be truetg

1. Individuals who participate in an undertaking tend to become
ego-involved in it. In a fact-finding project, such ego-
involvement is likely to take the form of a sense of personal
responsibility to do something about the situations which one
has helped to discover, if those situations do not conform to
general standards of equitable social arrangements,

2, Group membership reinforces individual commitment and pro-
vides support for individual behavior, with the result that
people who may lack courage or skill to work by themselves
toward changes which they believe to be socially desirable
are able to undertake constructive action as members of a
group. Through its use of working committees and other
operating groups, the self-survey brings to bear these group
menbership effects,

3. In any self-survey focused on problems over which there are
apparent conflicts in interest between sub-groups in the com-
munity, the experience of members of these various sub-groups

25, Douglas County Rural Youth Survey, Rural Sociology Department,
Agricultural Extension Service, Unlversity of Wisconsin, 1935,

26, Ross County Rural Youth Survey, Ross County Rural Planning Committee,
1941,
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in working together on a study of the common problems

may itself help change attitudes which have contributed

to the problem.27

Whether these assumption have proved themselves in experience has
not been shown experimentally. Each report of a self-survey gives
primarily the findings concerning the problem; a few give accounts of

action allegedly resulting from the survey. Let's Look at Ourselves,

for instance, states that after the Montclair Audit, Negro physicians
were appointed to the local hospital staffs for the first time.28

Have You Heard What'!s Cooking? reports that ®Hesolutions pledging equal

treatment of all patrons were received from uﬁions representing more
than 70,000 employees and from management associations comprising more
than 1500 restaurants ."29 Up to the present time, the author has not
been able to locate any follow-up studies which actually have shown
that changes came about in the community as a result of a self-survey.
However, Richards Davids found that shortly after the completion of a
self-survey of health in Clinton County, Ohio, a tremendous interest in
health and health activities arose among the people. Two well-baby
clinics were started; compulsory immunization as & school entrance re-
quirement was adopted; a program to X-ray all high school children for

tuberculosis has been instigated; classes for expectant mothers have

27. Wormser and Selltiz, op. cit., p. 612,

28. Let's Look at Ourselves, National Citizens Council on Civil Rights,
New York, p. 11.

29, Have You Heard What'!s Cooking?, American Jewish Committee, New York,
p. 7. :
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begun. All these actions have occurred since the survey.30

A further assumption of the self-survey method is that people in
the community who have not participated will be willing to accept the
findings of a survey carried out by people in their own community more
frequently than they will the findings of a survey carried out by out-
siders who have no legitimate interest in their community.3l Whether
this assumption proves correct depends a great deal on the effectiveness
of the interviewer as a public relations agent .32 His contacts with the
local householder can sell the survey, the findings, and the resulting
action program, or they can have a negative effect. Studies regarding

the public image of a self-survey have not been located by the author.

Recent Self-Surveys

Community self-survey with the aims described above appear to have
been a major concérn of the Race Relations Department of Fisk University
since the Second World War, The idea of the self-survey method was ap-
plied to inter-group relations by Dr. Charles S, Johnson, President of
Fisk University, and the staff of the Race Relations Department in 19L6.

This group of social scientists consulted with local groups in

30. Richard Davids., "Your Answer to Health", Farm Journal, November,
1951’ pl 31-20

31, Margot Haas Wormser and Stuart Cook, "The Use of the Community Self-
Survey in Combatting Discrimination™, paper read &t the Fifty-fifth
Annual Meeting of the American Psychological Association, September,
1947, Detroit, Michigan, p. 2.

32, Cherne, op. cit., p. 11,
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San Francisco, California ,33 Pittsburgh, Pennsylvania ,3}4 Kalamazoo,
Michigan ,35 and Minneapolis, I‘Iinneso'c,a,36 and assisted them in carrying
out self?surveys of discrimination, Following close behind these came
the Northtown Self-Survey of discrimination for which Margot Haas
Wormser of the American Jewish Congress served as consultant ,37 and
likewise, the audit conducted at Montclair, New Jersey38 which was ob-
served by the National Citizens Council on Civil Rights, came shortly
after.

Recent interest in health self-surveys began in 1947 when 317
volunteer interviewers surveyed L,789 Columbiana County, Ohio, families
concerning their health problems.39 Clinton County, Ohio, citizens
followed close behind in 1948-9 and carried out a self-survey of health

needs which reached 85% of the population of the county.ho A self-survey

33. The Negro War- Jorker in San Francisco, A Local Survey, Race Rela-
tions Department, Fisk University, Nashnlle Tennessee,

3L. Pittsburgh Study, Race Relations Department, Fisk University,
Nashville, Tennessee.

35. Negros in Kalamazoo, A Local Self-Survey, Race Relations Department,
Fisk University, Nashville, Tennessee.

36. Minneapolis Community Self-Survey, Race Relations Department, Fisk
University, Nashville, Temessee,

37. Margot Haas Wormser, Northtown Survey of Human Relations, Commission
on Comnunity Interrelations, American Jewish Congress, 19L7.

38. The Montclair Audit, Montclair Intergroup Council, Montclair, New
Jersey, 199,

39. You and Your Neighbor, Agricultural Extension Service, Ohio State
University, Bull. 307, April, 19L9.

LO. Clinton County Health Survey, Clinton County Health Council,
Wilmington, Ohio, 1950,
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can be done by young people as well as by adults. Elementary school
children in Petersburg, West Virginia, located the health problems in
their town.hl Likewise, Ann Wolfe described a self-survey of health,
recreation, sewage disposal, etc. carried out entirely by teen-agers.hz
Although these surveys are action oriented and the aim primarily
is for community improvement rather than simply fact-finding, it should
be pointed out that to the extent that self-surveys are methods of facti-
finding just as is true of any type of social survey, the principles
and techniques which have meaning for professional survey agencies are
likewise applicable in interviewing for a self-survey. The schedules
used by interviewers in these communities are nearly as complicated as
most professional interview forms. The problems encountered by the
volunteer interviewers are reportedly the same as those encountered by
professional interviewers. The difference between self-surveys and
professional surveys as far as interviewing is concerned is that the
interviewers in a self-survey are volunteers and are usually inexperienced.
The manuals which are beginning to appear on the market concerning the
methods for carrying out a self-survey in one's local community suggest
the same training for volunteer interviewers as do the professional hand-

books for agency employees.,43

l1. Bathhurst, op. cit.

L2, Wolfe, op. cit,

L3, An example is: Margot Haas Wormser and Claire Selltiz, How to
Conduct a Community Self-Survey of Civil Rights, (New York:
Association Press, 1952).




CHAPTER III

METHODOLOGY

Chapter IIL is concerned with the method used in the collection and
analysis of the data which form the basis for this thesis. Attention
will be given to the construction of the interview schedule, the testing
of the schedule, the population interviewed, the interviewers, and the

statistical techniques employed in the analysis of the findings.

A, Interview Schedule

Data for testing the hypotheses outlined in Chapter I were collected
by means of an interview schedule administered to 313 of the volunteer
interviewers who participated in the Lenawee County Health and Defense
Survey, An attempt was made to interview all the participants in the
survey to obtain inftrmation concerning their involvement in the survey,

their attitudes toward the survey, their prev1ous 1nterv1ew1ng or sales

—— e s

experience, their opinions as to what might result from the survey, their

— T

interviewing problems, their training for the interviewing job, their

———r

age, sex, educatlon, occupational experience, etc, A formal interview
schedule was constructed by members of the staff of the Health Informa-
tion Foundation financed project carried out by the Social Research
Service of the Department of Sociology and Anthropology at Michigan State

College. (See Bage 3).
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The particular questions which were utilized in the development
of this study are listed belowsy a copy of the schedule can be found
in Appendix B. The numbers beside each of the questions are those

which can be located on the interview schedule,

5. Address
If in open countryt Township
School District name/and/or no.
If in town or village: Town

Street

6. Sex of respondent

Male

Female

9. About how many interviews did you take?

10. (a) Had you ever interviewed before? i.e., in such things as:

U. S. Census

School Census

Church Census

Social Welfare Worker
Other

No

(B) Have you ever done any door to door selling? (1) Yes (2) No ___

(¢c) If yes, about how many house calls did you make in this selling?

(1) Under 20
(2) 21-100
(3) Over 100

11, Can you tell me in general how you were given instructions on how to
do the interviewing job?

12, Do you feel that you received sufficient training for the interview-
ing job you did on this study? (Give time for thinking beyond a
mere yes or no, especially if there is hesitancy).
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k6.

L7.

L8,

L9,
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Do you feel that you received sufficient assistance in doing the
interviewing job? Did you have problems or questions, for in-
stance, and did someone help you with them?

(Hand interviewer (informant) a copy of the self-survey question-
naire) On which questions did you find it most difficult to get
answers?

(1) Why did people find these questions difficult?
(2) Were there any gquestions which you did not understand?
(3) Any which you didn't understand why it was asked?
(L) Probe for:
a, problems of memory
b, problems of "blockage™
¢c. problems of evasion
d. problems of communicating the meaning

Of the families you approached, how many refused to be interviewed?
What was the common reasons for refusing?

About how many of the people you interviewed had heard about the
survey before you arrived for the interview?

About how long have you lived in this county? Under 1 year
One to five years , Five to ten years , Over ten years_

What was the last grade or year you completed there (last school)?
1-4 No. of years in college,
5=7 if not a graduate
8 Professional School (Specify)

Some high school Kind and Length of Training
High school graduate Other

Would you mind telling me how old you are

(Age range--ten year gaps)

Are you married?
Married Divorced
Widowed Never married

(If respondent is male, ask:) What is your major occupation or
profession? About how long have you been in this occupation? What
other occupations have you had any considerable length of time?

(If respondent is female, ask:) What is your husband's major occu-
pation or profession? About how long has he been in this occupation?
What other occupations has he had for any considerable length of time?
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S1. (If respondent is male, ask:) Does your wife have an occupation or
profession outside the home? If yes, What? How long?

52, (If respondent is female, ask:) Do you have an occupation or pro-
fession other than homemaking? If yes, What? How long? If no,
have you ever had an occupation or profession outside the home?

If yes, What? How long?

53. Would you mind telling me what religion you consider yourself?

65. Besides the church, what organizations are you most active in?

56. Have you been in the past very active in other community projects
such as the health survey? (Probe for details on civic activity in
the past, also specify kinds of activity)

It should be pointed out that the schedule had already been con-
structed, tested, and much of the interviewing had been completed before
the author designed this thesis project. Therefore, there are several

questions which might have been added had a problem been selected before

the schedule was constructed.

B. Testing of the Interview Schedule

One township completed its self-survey in August, 1951, while the
other townships and local communities did not begin theirs until September
or later. Therefore, the interviewers in that toﬁnship afforded the re-
search staff a small sample upon which to test the interview schedule.
Approximately twenty of the volunteer interviewers were themselves inter-
viewed in a test of the schedule. A few changes were made after the
findings were analygzed, and a few questions were added to the interview

form.



C. PoEulation

There were an estimated 382 people who participated in the Lenawee

County Health and Defense Survey in the rural areas.l

Of these, 326,

or 85%, were interviewed. Those not interviewed were finally omitted
because of technical problems of weather, bad roads, not home even
after call back, etc. Of the 326, there were 313 who actually did

some of the interviewing in Lenawee County. The other thirteen partici-
pated in the survey as organizers, Since this study is concerned only
with the problems of the volunteer participants who did some of the
interviewing, only the schedules of these 313 have been analyzed. The
coverage per township varied from 57% to 100%; this is considered ade-

quate for this research,

D. The Interviewers

The people who interviéwed the volunteer participants in Lenawee
County were college trained, paid employees of the Social Research Service
of the Department of Sociology and Anthropology at Michigan State College.
Some were graduate students in Sociology; the remainder had received
their college training in other fields, The author of this study was one
of the paid interviewers of the project. The group was trained and

supervised by staff members of the Social Research Service.

1. Approximately 200 interviewers took part in the Tecumseh and Adrian
surveys, but information concerning their interviewing experiences
was not available at the time this study was undertaken.
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E., Developing the Code and Analyzing the Data

The code was designed by the research staff after much of the
interviewing had been completed. The codes for the open-ended questions
were based on these returns,

When the coding was completed, the data were punched on IBM cards.
The author functioned as a member of the research staff in the code de-

velopment and had access to a set of the project IBM cards.

F, Chi-Square Method of Analysis

Once the IBM cards had been run and the data obtained from the cross-
runs, statistical tests were applied, Specifically, the Chi-Square method
of statistical analysis was used to test the various hypotheses. The Chi-
Square method is a test for contingency. That is, it is a statistical
test used to find out if two variables are related in other than a chance
manner, In the case of the Chi-Square method, both variables are non-

quantitative, This means that they are capable of description in terms

other than numerical, Examples of non-quantitative variables are: sex,
marital status, occupation, etc., The data for this study are particularly
suited for such analysis, for they are primarily non-quantitative. This
is frequently the case with sociological findings in contrast to data
in other fields where devices for more precise measurement have been de-
veloped,

The Chi-Square method employed in this study is the one described

in Margaret Hagood!s Statistics for Sociologists.2 The procedures for

2. Margaret Hagood. Statistics for Sociologists, (New York: Henry
Holt and Co., 1940), pp. L88-5LO.
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demonstrating the existence of association, the direction of associ-
ation, and the degree of association between two variables are described
there., The significance test used to demonstrate the existence of

association necessitates the use of a table of Chi-Square (X2) distribu-

tion developed by Fisher and Iates,3

Hagood's textbook.h The direction of association can be shown with

5

and reprinted with permission in

a contingency table pictured by Hagood,” while to show the degree of

association necessitates that one be able to apply the formula for co-
6

efficient of mean-square contingency.~ C-=values can be corrected so
that they can be used to compare the degree of association for tables
having different numbers of cells., McCormick has supplied the formula

and table for the operation.7

3. R. A, Fisher and F, Yates, Statistical Tables for Biological,
Apricultural, and Medical Research, (London: Oliver and Boyd, 1938),
Table IV, p. 27.

L. Hagood, op. cit., p. 90L.
5. Ibid., p. 52k.
6. Tbid., p. 508.

7. Thomas Carson McCormick. Elementary Social Statistics, (New York:
McGraw Hill, 19L40), p. 398.




CHAPTER IV

PROBLEMS REPORTED BY THE INTERVIEWERS

This chapter will primarily consider the problems which the volun-
teer interviewers stated that they encountered during the Lenawee County
Health and Defense Survey. In the previous three chapters, the fact
that there were problems of communication and opposition encountered by
the volunteer participants has been accepted as a given. In Chapter Iv,
however, some of the statements of the participants from which these
categories have been derived will be included to demonstrate the reasons
for their derivation. Also, the gquestionnaire used by the volunteer
interviewers in the Lenawee County Survey will be described, and the
items of the gquestionnaire on which the interviewers reported encounter-
ing the most difficulty will be indicated. The questionnaire will be
discussed first to form a basis for outlining the problems, since the

participant!s statements refer quite frequenily to specific questions.

A. The Health and Defense Questionnaire

The questionnaire is divided into two parts. (See Appendix A, the
Lenawee County Health and Defense Survey). The first includes questions
about Civil Defense preparedness and sSpecial training which would be
useful in caring for atomic bomb victims; the second includes questions

about defenses against disease, incidence of disease, and use made by



L8

each family of the local medical and health facilities. The two parts
were designed in such a way that they can easily be separated and used
individually by different agencies, The respondent!s name and address
were requested on the Civil Defense part, so that those people having
special training would be known by the local Civil Defense Organiszation
and could be contacted in case of an atomic bomb attack upon Detroit or
Toledo or & similar emergency. This part was intended primarily for
the files of the Lenawee County Civil Defense Organization., Anonimity
was assured on the health part of the questionnaire with the hope that
the respondent'!s answers would be more complete and accurate because of
this, The health part was intended for use by the Lenawee County Health
Council and other sponsoring organizations. A discussion of each of

these parts will follow:

The Civil Defense Part of the Questionnaire

The Civil Defense part of the Lenawee County Health and Defense
Survey included questions about each of the four following areas:

1. Military Service--Questions concerning training in de-

contaminating gassed areas, training as a Medical Corps-

man, a Laboratory Technician, An Army or Navy cook, etc.

2. Information about Atomic Bomb Attack--Questions asking

whether people had been informed by pamphlets, movies, etc.

about what to do in an atomic bomb attack,

3. Housing Atomic Bomb Attack Evacuees--Questions concerning

a family's ability to house atomic bomb attack evacuees

from Detroit and Toledo in case of an emergency.
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L. Red Cross, Nurse's Aide, Dietician's Training--Questions

about particular types of training which the respondent
or & member of her family might have received previously
that would be useful in case of an emergency.

Forty-seven of the 313 volunteer interviewers stated that they
encountered problems on the Civil Defense questions, Of these, 39 had
difficulty with one of the areas mentioned above, while eight interview-
ers encountéred problems on the entire Civil Defense part of the
questionnaire., Among the 39 volunteer interviewers who encountered
problems on only one area of the questionnaire, 30 of these mentioned
specifically the questions having to do with the housing of atomic bomb
attack evacuees from Detroit and Toledo., (See Table I) The particular
questions referred to read:

"In a war emergency, how many extra persons could you house
temporarily?

"Would you prefer ( ) Men ( ) Women ( ) Children ( ) No
Preference?” (See Appendix

Most of the interviewers who had difficulty with these questions
reported that the difficulty was due to their failure to make the re-
spondents understand that they were not obligated to take evacuees into
their homes just because they gave an affirmative answer to the above
questions, but that the Civil Defense Organization wanted an estimation,
not an exact count, of the number of people which Lenawee County could
be expected to care for in case of an emergency. Likewise, a few of the

interviewers reported having difficulty explaining to the respondent
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TABLE I

DISTRIBUTION OF THi L7 INTERVIAWERS REPORTING PROBLEMS ON THE CIV.L
DEFENSE QUESTIONS BY THws AREAS ON WHICH THEY HAD PROBLEMS

Areas on Civil Defense
Part of Questionmaire Number of Interviewers

1. Military Service (3) xx*

2. Information about Atomic Bomb
Attack Precautions. (0)

3. Housing of Atomic Bomb Attack

Evacuees from Detroit, Toledo. (GNP 00600000000000006000000000000.

L., Red Cross, Nurse's Aide,

Dietician's Training, etc. (6) XXX
5. Entire Civil Defense Area of
Questionnaire, (8) XXX
Total L7

»
Each X represents one interviewer

just what equipment she should have in her home to take care of an
evacuee., In many cases, the interviewers themselves did not know the
answer to this question, and therefore, they could not explain it to the
respondent.

Difficulties on the questions which had to do with particular types
of specialized training, such as Red Cross, First Aid, Nurse's Aide,
home economist, etc., were primarily the result of an admitted lack of
knowledge on the part of the interviewer as to how recent the training
had to be, or whether high school home economics courses qualified one

to be @ home economist. Had the interviewer had this information
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readily available, & decision about the answer to the questions could
have been made easily, and the interviewer would not have identified
it as a problem.

The majority of the eight interviewers who reported having dif-
ficulty with the entire Civil Defense area of the questionnaire reported
that this difficulty was primarily due to a general opposition on the
part of the respondents to committing themselves to take an evacuee or
to participate in helping the community in case of an emergency. There
was also some misunderstanding reported as to the purpose of the Givil
Defense questions; these people indicated that they did not feel that
there was a chance of there ever being an atomic bomb attack, and that
therefore such information would be of little or no value. Others
indicated that collecting all that information was a waste of time,
because if there were a&n atomic bomb attack, it would happen 8o suddenly
that written records would not be consulted during the process of find-
ing shelter for the evacuees from Detroit and Toledo,

There were other problems which the interviewers reported that they
encountered on the Civil Defense questions. For example, three inter-
viewers reported having difficulty obtaining answers to the questions
about military service, but their reasons were varied, and not signifi-
cantly important to be discussed here. None of the interviewers had
difficulty with the questions asking about whether the respondent had
heard about the precautions which should be followed in case of an atomic

bomb attack,
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The Health Part of the Questionnaire

The Health part of the questionnaire included questions in eight
different areas, These are listed and defined in some detail below:

1. Immunization--Questions about innoculation for small pox,

diphtheria, etc. for every member of the family,

2, Past Illnesses--Questions about the prevalence of mumps,

measles, scarlet fever, pneumonia, etc., for each member of

the family,

3. Medical Care--Questions about the number of visits to the

doctor and dentist, number of pregnancies, etc. during a

specific period of time for each member of the family,

L. Hospital Insurance--Questions about subscription and coverage

of health insurance policies,

5. Health Department--Questions about the knowledge of and use

of the facilities of the Lenawee County Health Department,

6. Milk Supply and Animal Diseases--Questions about Bangs

Disease, T, B. innoculations for cattle, use of pasteurized

milk, etc.

7. Sanitation--Questions about the source of the family's water

supply, method of sewage disposal, etc.

8. Housing--Questions about rental or ownership of the respondent's

home ,
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Of these eight areas with which the health section of the question-
naire was concerned, more of the interviewers indicated problems with
the sanitation question than ﬁith any other specific area, Eight of
the 52 interviewers particularly mentioned having difficulty with the
questinns concerning water supply and sewage disposal, Some of the
respondents were reported to ha%e been opposed to these questions, be-
cause they felt that the source of their water and their method of
sewage disposal was their own business. Others feared that the Govern-
ment was sponsoring the survey in order to find out if the respondents
wers violating the laws that apply to the methods of legal sewage dis-
posal.

Five interviewers (See Table II) reported having difficulty with
the questions having to do with medical care, They said that the re-
spondents could not see the purpose of these questions and implied that
they were rather personal,

By far, the majority of the problems reported on the Health part
of the questionnaire were not due to any one question or area but were
problems concerning the entire Health part, The respondent in many
cases, the interviewers stated, could not be made to understand that
the Health Council and Health Department were interested in having the
information about their health problems so that they could do something
about them, and that the findings were not to be used by the Federal
or State Govermments. The respondents were reported to suspect that
the survey was being made &8s a beginning to a socialized medical program.

Othiers of the respondents thought that a health survey was a waste of



5k

TABLE II

DISTRIBULION OF THs 52 INTERVIEWERS REPORTING PROBLEMS ON THE HrALTH
QU4STIONS BY THE ARFAS ON WHICH THEY HoD PROBLIMS

Areas on the Health

Part of Questionnaire Number of Interviewers
1. Immunization (2) X
2, Past Illnesses (3) Ixx
3. Medical Care (5) Xxxxx
L. Hospital Insurance (2) xx
5. County Health Department (1) x

6. Milk Supply and Animal Diseases (2) XX
7. Sanitation (8) XXOXXXXX

8. Housing

9. Health Questions in General

Total 52

*Legend: Each X represents one interviewer

time and money, because Lenawee County did not have any health problems.
As can be seen from Table II, none of the other areas of the Health
part of the questionnaire accounted for more than two or three of the

problems.

B. Types of Problems Reported by the Interviewers

It was possible through the use of one of the questions asked of

the volunteer interviewers by members of the project staff studying the
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organization of the Lenawee County survey (®"On which questions did you
find it most difficult to get answer? Why did people find these ques-
tions difficult? Item 1L, Appendix B) to develop a typology of inter-
viewer problems, The reasons for interviewer difficulty given in
answer to the last part of the question seemed to pattern themselves
around two categoriest problems of communication and problems of op-
position., These are the two types of problems which will be used for
statistical analysis in this paper.‘ They are defined as follows:

1, Problems of Communication--the respondent could not be

made to understand the question or the purpose of the
survey. The interviewer was not able to answer the
questions asked him concerning either a particular jitem

or the survey in general,

2, Problems of Opposition-~-the respondent was opposed to an

area of the questionnaire or to the survey in general,

Unspecified or general opposition, opposition on the basis

of a fear of socialized medicine or governmental inter-

ference, and opposition to the queétionnaires as being too

personal or a waster of time, were reported.

Some of the statements which form the basis for deriving these

categories are given below, After each statement, the type of problem
which it represents is identified, and an explanation of this identifi-

cation is given:
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Sometimes on those questions about housing people; well,
people are afraid they are obligated to take people in.”
(Communication-~the interviewer did not make it clear to
the respondent that the survey was only intended to get
an estimate of how many evacuees Lenawee County could
care for easily in case of an emergency and was not meant
to hold anyone responsible for a specified number.)

Housing Atomic Bomb Evacuees--one family didn't want to
stick its neck out, They thought the Govermment would be
sending them someone to take care of right away., (Com-
munication--same reason as above.)

People!s illnesses--thought they were nobody!s business,
(Opposition--the basis for this opposition is the respond-
ent's consideration that his medical history is his own
private record.)

Whether used County Health Department Services--It was
none of my (the interviewer's) business, (Opposition--
same reason as above,)

One Home Economist training--Did high school home economics
courses count? I (the interviewer) didn't know, Mr, (o0
said something about high school training. I think he said
it didn't count. I couldn't explain to them why we wanted
to know whether they owned their own home, or about the
septic tank, (Communication--the interviewer did not know
the answer to the questions asked her by the respondent,
and therefore could neither explain the purposes nor the
1limits of the guestions.)

Whole health part--They (the respondents) answered as if
they would tolerate the questions but didn't like to; all
the questions pertaining to health were considered foolish
and of no use. And besides, people felt that it was none
of the Government'!s business. (Opposition on the basis of
governmental interference in local health affairs, and op-
position to the health survey as a wasie of time.

These are typical example of the statements recorded on the inter-
view schedules. These have been coded either as problems of communi-
cation or problems of opposition. The following distribution indicates

the extent of each of these types of problems:
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TABLE IIT

DISTRIBUTION OF INTERVIEWERS BY THw 1YPwS Or PROBLEMS
WHICH THeY REPORTED ON THw ENTLRE QUESTIONNAIRE

Types of Problems Interviewers By Percent

1. Problems of Communication (1L4%) XXXOXXXXXXXXXX
2. Problems of Opposition (QESAID 000000000000 0004
3. No Problems Reported (70%) XXXOOOOCOOX X X00000 XXX XXX

Total 100%

Number of Cases: 313 legend: Each X represents one percent,

From Table ILl, it can be observed that 1L4% of the interviewers
stated that they encountered problems of communication, and 18% of the
interviewers stated that they encountered problems of opposition. These
percentages represent L5 to L9 interviewers, respectively. There were
215 interviewers who said that they encountered no problems at all, and
four that did not respond to the question, These numbers, rather than
the percentages given in Table IIL, will be used in the Chi-Square con-
tingency tables in the coming chapters. The total for each table

should be 309 unless specified otherwise.

C. Limitations of This Method for Defining Interviewer Problems

There are three rather specific reasons why the data concerning

interviewer problems may be rather incomplete. All of these limitations
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are a function of their being reported interviewer problems rather than
actual interviewer problems. The first difficulty in using reported
problems of the interviewers is that, as volunteers with little previous
experience as interviewers, they probably did not recognize all of the
problems which they encountered and therefore could not report them.

The second limitation is that there was a delay for some of the
interviewers between the time they completed their interviewing and the
time when they were contacted concerning their difficulties, This was
due to the fact that the research team did not attempt to enter a town-
ship until their survey was completed, Therefore, even if the interview-
ers had encountered and recognized problems, they might not have re-
membered them. It is considered, however, that at least the 9k inter-
viewers who reported problems actually encountered them,

The third limitation is one which could equally be a function of
the interviewerts training. It is known that at least the interviewers
who attended the meetings instructed by Michigan State College personnel
were told about the problems which they could expect to encounter while
interviewing. Also, they had an opportunity to see how some of these
problems could be overcome if they watched the demonstration interviews,
There is a possibility that the threshold for their recognizing and re-
porting problems of communication and opposition was heightened by the
training,.

All of the above limitations should be taken into account by the

reader in interpreting the findings.
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TESTS FOR VARIABLES RELATED TO INTERVIEWER PROBLEMS

This chapter is concerned with the factors which have been suggested
might be related to the reported problems of the volunteer interviewers
in the Lenawee County survey. The factors will be broken down into
three categories as they were in Chapter I where the hypotheses were
stated., These categories aret Social Characteristics of the Interview-
ers; Previous Experiences of the Interviewers; Involvement and Partici-
pation of the Interviewers in the Survey. As pointed out earlier, the
Chi-Square statistical method will be used in this chapter to determine

whether the hypothesized relationships actually exist.

A. Social Characteristics of the Interviewers

It was indicated in Chapter I that certain social characteristics
of the volunteer interviewers might be related to the reported problems
of these volunteers., Positive relationships between sex or age and
problems of communication and opposition were hypothesized; likewise, it
was hypothesized that there would be no relationship found between edu-
cation or place of residence in Lenawee County and the above named inter-
viewer problems. The distribution of each of these variables by the
types of interviewer problems appear below, as does the Chi-Square ob-

tained through use of the method described in Chapter III,



Sex of the Interviewers

The interviewing was done primarily by women., Of the 313 inter-
viewers, 293, or 94%, were women, while only 20, or 6%, were men,
Table IV below is designed to test the following hypothesis concerning
the sex of the volunteer interviewers:

Men report problems of opposition and communication more

frequently than do women,

TABLE IV

DISTRIBUTION OF TYPrS OF INTERVIEWER PROBLEMS
BY THE SEX OF THt INTERVIEWER

Types of Sex of the Interviewer
Interviewer Problems Male Female Total
Communication lf Ll Ls
Opposition 6 L3 L9
No Problems 12 203 215
Total 19 290 309"
X? = 2.85 P =.,20 - .30

# In several cases in this thesis, it was found that the expected fre-
quency was less than five, These will be indicated by underlining
and observed frequency. The computation of the X2 in these instances
has necessitated that a correction factor of .5 be subtracted from
the difference between the observed and the expected frequency in
each cell, This correction factor was suggested by Donald Lewis and
C. J. Burke, "The Use and Misuse of the Chi-§quare Test", Psychological
Bulletin, L6(19L9), pp. L33-L89.

There were four interviewers who were not asked or did not respond
to the questions concerning interviewer problems. One of these was

a male; the other three were females, Reference will be made to only
the totals which are different than 309 from now on,
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A Chi-Square with two degrees of freedom yields a probability value
of ,20 - ,30, This means that the hypothesis that men encounter prob-
lems of opposition and communication more frequently than do women can
be rejected, It appears that neither sex encountered significantly more

Qproblems than did the other., It is, of course, true that the sample of
-;gmen was very small and that some criticism can be levied at any attempt
fl(»to obtain a Chi-Square value at all,

By using the sign-test suggested by Hagood, one can determine what
direction the association would take had a significant association been
revealed, The number of problems of opposition reported by the male
interviewers was greater than the. expected frequency, while the number
of problems of communication reported by the female interviewers was
greater than expected mathematically. It should be remembered that these
differences are not significant and only indicate tendencies toward one

direction or another,

Age of the Interviewer

The age of the interviewers ranged from 19 years to more than 70
years, However, the m#jofity of the intefviewers Wwere young, middle-
aged women. The Median age was thirty-eight years. The distribution
of ages by percentages is included below to provide the reader with a

more precise picture of the interviewers! ages:



TABLE V

DISTRIBUTION OF THE INTERVIEWERS BY AGE

Age Percent

1. Below thirty years

2. Thirty to thirty-nine years

3. Forty to forty-nine years

k. Fifty years or older

Total

Number of Casess 311* Legendt Each X represents 1%

* Two of the interviewers did not provide their age,

The following hypothesis concerning age will be testeds:

Interviewers who are fifty years or older report problems of

communication and opposition more frequently than do those who

are less than fifty years old.
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TABLE VI

DISTRIBUTION QF TYPES OF INTERVIEWER PROBLEMS
BY THE AGE OF THE INTERVIKWERS

Type of Age of the Interviewer
Interviewer Problems Below Fifty & Total
Fifty Above

Communication 39 6 L5

Opposition L3 6 L9

No Problems 171 L2 213
*

Total 253 5L 307

x* =222 P = .30 - .50

* There were two interviewers who did not answer the question con-
cerning their age, and there were four interviewers, as previously
mentioned, who did not answer the questions concerning interviewer
problens.

A Chi-Square of 2.21 was obtained. With two degrees of freedom,
this Chi-Square value could be expected to occur by chance between thirty
and fifty times in every hundred distributions. Therefore, the hypothe-
sis that age is related to problems of communication and opposition in
the manner suggestied above should be rejected.

It is interesting to observe, however, that even though the differ-
ence is not significant, that the direction of association would have
been toward the reverse of what was hypothesized. That is, the inter-
viewers who were fifty years or older reported fewer problems either of

communication or opposition than expected by chance, but not significantly



6l

fewer to establish any conclusions about this tendency. If one were
to chance a speculation, however, he might suspect that the older people

were better known and therefore encountered less resistance,

Education of the Interviewers

The amount of education experienced by the interviewers varied
greatly. Twenty-six of the participants had less than an eighth grade
education, On the other extreme, twenty-three of the interviewers were
college graduates, Three-quarters of the interviewers had at least a
high §ghqql education., The distribution of the interviewers! education

by percent is given below:

TABLE VII

DISTRIBUTION QF INTERVIEWERS BY EDUCATION

Last School Year Completed Percent

1, Eighth Grade or Less (8%) XETXXXXXX

2, Some High School to
High School Graduate

3. Some College or Business School(25%)

Total 100%

Number of Cases: 313 Legend: Each X represents 1%

Table VII is designed to test the following hypothesis:
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There is no difference among the interviewers possessing differ-

ent educational levels in the extent to which they encounter

problems of communication and opposition,

TABLE VIl1

DISTRIBUTION Or TYPrS OF INTERVIEWER PROBLEMS
BY THE EDUCATION Of THs INTERVIEWERS

Type of Education of the Interviewers
Interviewer Problem Eighth Grade Some High Some College Total
or Less School  Experience
Communication 5 25 15 L5
Opposition 6 3L 9 L9
No Problems 15 148 52 215
Total 26 207 76 309
X% = 3.36 P = .30 - .50

According to Fisher and Yates'! Probability Table, a Chi-Square of
3.36 with two degrees of freedom is equal to a probability of between
.30 and ,50, This means that such a distribution of interviewer problems
by education could occur by chance 30 to 50 times out of every hundred.
This is too great a chance factor to permit one to conclude that there
is a relationship between the two variables, When the signs-test is
applied to this data, there is not even a consistent direction of associ- -
ation indicated. For these reasons, the hypothesis positing no relation~

ship between interviewer problems and education can be accepted,
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One might suggest that the interviewers who had experienced only
eight years of formal education or less might not have recognized a
problem when théy encountered it, If this ﬁere the case, at least with
the signs-test, same direction to the distribution might have been
recognized, That is, the interviewers with the least education would
be expected to also have fewer interviewer problems. There is no indi-

cation of this either.

Location of Residence in Lenawee County

The interviewers were not solely from small towns or farms a&s might
be ex?ected, when one considers that the interviewing being studied in
this thesis was carried out in the areas of the county outside the county-
seat city. Actually, there were some of the people from the city of
Adrian who interviewed in the rural survey. Of the 313 interviewers,
79, or 25%, were from small cities, such as Blissfield, Clinton, Hudson,
Morenci, Tecumseh, or Adrian.

Since the survey had a rural emphasis, it was felt that some of the
interviewers from the small cities might have encountered difficulty
with the questions on the survey form which were directed toward farm
life. The following hypothesis will be tested to determine if the lo-
cation of the interviewer's residence is related to his reported inter-
viewer problems?

Interviewers from the small cities report problems of communication

and opposition more frequently than do those from the rural areas,

The X2 of 2,09 obtained in Table IX is significant at only the .30

to .50 level. This indicates that such a distribution could have
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occurred by chance thirty to fifty times in every hundred, and that
therefore, there is no relationship between the variables., The signs-
test, likewise, indicates no definite patterning of the distribution
of interviewer problems by the location of the interviewer!s home in

Lenawee County.

TABLE IX

DISTRIBUTION OF INTERVIEWER PROBLEMS BY THE LOCATION
OF THE INTERVIEWER'S ReSIDENCE IN LeNAWEE COUNTY

Types of Location of Interviewer!s Residence
Interviewer Problems Small Town Small Total
and Open Country Cities
Communication 31 1L L5
Opposition Lo 9 L9
No Problems 159 56 215
Total 230 19 309
X? = 2,09 P = .30 - .50

The tables in this section have shown that none of the social
characteristics of the interviewers are significantly related to inter-
viewer problems, Some of the tables indicated that there was a tend-
ency toward association in some cases, For example, in the case of age,
those interviewers who were more than fifty years old reported fewer

problems than expected, but not few enough to be significant.



B. Previous Experiences of the Interviewers

It was suggested in Chapter I that certain of the previous experi-
ences of the interviewers might have provided them with information,
greater confidence, techniques for resisting opposition, etc. which
would be of use in interviewing for the self-survey. Particularly was
it pointed out that certain of these experiences might have helped the
interviewers in cutting down the number of problems which they reported.
A problem which was easily overcome might, then, not be considered im-
portant enough to mention or might not be considered a problem because
it was easily overcome.

In this section of Chapter V, certain of the experiences of the
interviewers will be described, and & Chi-Square test will be used to
determine if there is actually & relationship between any of these
experiences and interviewer problems,

The experiences which will be considered are: previous sales experi-
ence, previous interviewing experience, occupational experience, organiza-
tional membership, officership experience, and previous participation in

community activities.

Previous Interviewing Experience

Approximately half of the interviewers had had previous door-to-door
interviewing experience. Some had participated in school, church, or the
United States Census. Others had solicited funds for Polio, Red Cross,
and Cancer Drives. It was suggested that some of these experiences would

have provided the interviewer with technigues for overcoming opposition,



69

confidence in beginning the interviewing, and perhaps facilitated one's
communication with the informant. The hypothesis which will be tested
concerning interviewing experience follows:

Interviewers who have had previous experience interviewing

report problems of communication and opposition less fre-

guently than do those who have had no such experience,

TABLE X

DISTRIBUTION OF INTERVIEWER PROBL+MS BY PREVIOUS
INTERVIEWING EXPERIENCE Of THE INTERVIEWER

Types of Previous Interviewing Experience
Interviewer Problems No Interviewing Previous Inter- Total
Experience viewing Experience
Communication 20 25 L5
Opposition 21 28 L9
No Problems 116 99 215
Total 157 152 309
X% =279 P = .20 - .30

A Chi-Swuare of 2,79 yields a probability value of between .20 and
.30, This means that such a distribution as that of interviewer problems
by previous interviewing experience could have occurred by chance as many
as thirty times out of every hundred distributions. For this reason,
the hypothesis positing a relationship between interviewer problems and

interviewing experience will have to be rejected. It is further
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interesting to note, that although the two variables are not related,
the direction of the association would have been the reverse of that
hypothesized. In other words, the interviewers who had had previous
experience in interviewing reported more problems than would theo-
retically have been expected, according to the signs-test., Had the Chi=-
Square been significant, then it could have been concluded that previous
interviewing experience increased the likelihood of an interviewer en-

countering interviewer problems.

Previous Sales Experience

Only twenty-eight of the interviewers reported previous door-to-door
sales experience. This represents less than ten percent of the inter-
viewers., It was felt, however, that the Chi-Square method should be
applied to the distribution of interviewer problems by previous sales
experience to determine if the same situation as found above in the case
of previous interviewing experience also existed in the case of previous
sales experience. The hypothesis, which was suggested in Chapter I,
positing a relationship between door-to-door selling experience and inter-
viewer problems, finds less support now that the hypothesis concerning
interviewing experience has been rejected. Table XI presents the distri-
bution of interviewer problems by previous sales experience, and the Chi-
Square obtained,

A Chi-Square of .11 for a contingency table with two degrees of
freedom yields a probability of .90 - .95 when compared with Fisher and

Yates Probability Table., This means that the hypothesis that there is
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a relationship between previous door-to-door selling experience and
interviewer problems can be rejected; the two variables are apparently
independent. The signs-test, as would be expected by the high chance

factor of such a distribution, demonstrates no pattern among the data.

TABLs XTI

DISTRIBUTION OF INTERVIEWER PROBLEMS BY THx PREVIOUS
DOOR-TO-DOOR SALES EXPirkIrNCE O THe INTERVIEWERS

Types of Extent of Previous Sales Experience
Interviewer Problems No Sales Previous Total
Experience Sales Experience
Cormunication 39 3 L2
Opposition Lo 5 LS
No Problems 178 _ 20 198
*
Total 257 28 285
X* = 11 P = .9 - .95

¥ Twenty-four of the interviewers did not respond to the question
on their previous sales experience.

Previous and Present Occupational Experiences

Most of the interviewers, being married women, were, at the time of
the survey, engaged in housekeeping as their main occupation, All inter-
viewers who had ever been employed, were included in the category:
fpreviously employed®, because it is with the factor of employment

experience which thié section of the thesis is concerned,
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The interviewers compose a vast range of employment experiences,
and this.fact adds weight to the hypothesis that there is no difference
between an employed group and an unemployed group as to interviewer
problems, because there is probably little common experience between
these groups which would contribute to a difference. The hypothesis is
tested in Table XI. There were not enough individuals in any one occu-
pational group to permit analysis by occupational groups with the ex-
ception of professionals, These are treated separately in Table XIII,
fhere is more reason than sheer mumbers for analyzing the data concerning
professional experience separately, Many of the writers in the litera-
ture emphasized the fact that those individuals who have had professional
training and experience make the best interviewers, particularly those
who have a keen interest in science. The main difficulty in making the
statistical test is that any relationship obtained might be a function
of their interests rather than their experience.l

The Chi-Square obtained. in Table XII is ,81, According to Fisher
and Yates Probability Table, such a Chi-Square would occur by chance
fifty to seventy times out of every hundred, This amount of chance operat-
ing makes it impossible to conclude that the two variables are related.

Thus, the hypothesis that previous employment and interviewer problems

are not associated can be accepted,

1. This suggestion is made in the following referencess Lundberg, op.
cit., p. 353; Radyanyi, op. cit., p. 22; and Guest, op. cit., p. 279.
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TABLE XII

DISTRIBULION OF TYPES OF INTERVIEWER PROBLEMS BY PREVIOUS
EMPLOYMENT EXPERIENCE OF THE INTERVIEWERS

Types of __Employment of Interviewers
Interviewer Problems Presently or Pre- Never Total
viously Employed Employed
Communication 20 25 Ls
Opposition 2L 25 L9
No Problems 89 123 212
Total 133 173 306"
X% = 61 P = ,50 - .70

® There were three interviewers who did not answer the questions
concerning their occupational experience. Four interviewers
did not answer the question about interviewer problems.

A Chi-Square of 1.3L4 was obtained in Table XIII, when the Chi-
Square statistical method was applied to the data there, From Fisher
and Yates Probability Table, it can be observed that such a Chi-Square
has a probability of .50 to .70. This means that more than one out of
every two times, such & distribution could have occurred by chance.
Therefore, the two variables are probably not related. If it is the
interest of professionals which contributed to their ability to interview,
it has not been shown here., Some other test for occupational interest,
such as the Strong Vocational Interest Test, might serve as a better
criterion for understanding the professional as an interviewer. It
would seem that it is not his ability to overcome interviewer problems

which is the discriminating factor.
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TABLE XTIl

DISTRIBUTION OF TYPES Of INTERVIEWER PROBLEMS
BY PROFESSIONAL EXPERIENCE

Types of Professional Never

Interviewer Problems Employment Employed Total

Communication 13 25 38

Opposition 9 25 3L

No Problems 1 123 16k
3

Total 6l 173 236

X® =134 P = .5 - ,70

*
69 of the interviewers have previously or are at present engaged
in some occupation other than a professional one.

Organizational Membership

It was expected that people who Were involved in a self-survey would
also be active in other community activities., One indication of this
activity should be membership in community organizations. Well over half
of the interviewers were found to belong to more than one organization
besides the Church, and some of the interviewers belonged to as many as
six or seven organizations., The distribution of number of organizational
affiliations is given below;

In Chapter I it was suggested that there were experiences which one
might have had as a member of an organization which would contribute to
his ability to interview. Likewise, it was hypothesized that these experi-

ences would be reflected in the interviewer's ability to overcome problems



75

TABLE XIV

DISTRIBUTION OF INTERVIEWERS BY NUMBER Or OnGANIZATIONAL
AFFILIATION> (OTHrR THAN CHURCH)

Organizational Affiliation Percent

1, No Orgenizational affiliation  (1L%) XXOOCOOOOKXXXX
2. Membership in one organization (24%) XXXOOCOOCOUIOOXXXIXX
3. Membership in two organizations (24%) XXOOOEXTOOOCKIXXXXXXXX

;. Membership in three or more (LN 00.060060006006.00660000.00600.00¢
organizations ) 9.0:0.000.0.0.0.6

Total 100%

Number of Cases: 309 Legend: Each X represents 1%

of communication and opposition., Table XV presents the distribution of
interviewer problems by the organizational experience of the interviewer
with the resulting Chi-Square,

A Chi-Square of 3.03 was obtained in Table XV, According to Fisher
and Yates Table, such & Chi-Square value would occur by chance between
eighty and ninety times out of a hundred. It is therefore necessary to
reject the hypothesis that organizational membership experience alone
would account for the interviewer's ability to overcome interviewer
problems.

However, there is another possibility which has to do with the
organization membership of the interviewers. Perhaps it is only the

factor of officership or other leadership in an organization which would
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TABLE XV

DISTRIBUTION Or TYP&S OF INTERVIEWER PROBLEMS BY MEMBERSHIP EXPERIENCE
IN COMMUNITY ORGANIZATIONs OTHeR THAN CHURCH

Types of Number of
Interviewer Problems Organizational Affiliations Total
None One Two Three or
More
Communication L 12 9 20 LS
Opposition 8 9 12 20 L9
No Problems 30 sk 53 78 215
Total L2 75 Th 118 309
X% = 3,03 P =80 - .90

provide the interviewer with the skills required in overcoming problems
of communication and opposition, If this were true, then the inter-
viewers who were officers of thess commﬁnity organizations might en-
counter significantly fewer interviewer problems than those who were
not or never had been in these positions. It was hoped that this
hypothesis might be tested, but there was no information available for

analysis concerning it.

Participation in Community Activities

It was suggested in Chapter I that for two reasons the interviewers
who have previously participated in community activities might be ex-
pected to encounter fewer problems of communication and opposition, The

first reason was that the interviewers might well have acquired skills
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in this experience, especially in selling a particular program to the
community, which would transfer to the interviewing experience, Like-
wise, the second reason was that certain of the interviewers might be
recognized for their participation in previous programs, and because of
being recognized be received for the interview more readily by the
informants, Table XVI is designed to test the following hypothesis:

Interviewers who have had previous experience in participating

in community activities encounter fewer problems of communica-

tion and opposition than those interviewers who have not had

this experience,

TABLE XVI

DISTRIBUTION OF INTERVIEWER PROBLEMS BY PREVIOUS
PARTICIPATION IN COMMUNITY ACTIVITInS

Types of No Previous Previous
Interviewer Problems Participation Participation Total
Communication 17 28 L5
Opposition 19 30 L9
No Problems 91 124 215
Total 127 182 309
x* = b5 P = .70 - .80

A Chi-Square of LS5 was obtained in Table XVI. The probability
that such a distribution could have occurred by chance is between ,70

and .80, Consequently, it is necessary to reject the hypothesis that
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interviewers who participate in community activities encounter fewer
interviewer problems than those interviewers who did not,

Apparently, none of the previous experiences of the interviewers
had any carry-over effect in terms of helping them overcome interviewer

problems,

C. Involvement and Participation of the Interviewers in the Survey

This section of Chapter V is concerned with the type of organizational
method used in each township for getting the volunteers interested in
interviewing for the self-survey. It is also concerned with the numbér of

- interviews the volunteer obtained, the degree to which the respondent was
aware of the self-survey, and the training which the interviewer experi-
enced before he began the interviewing job., Each of these variables will
be considered from the standpoint of their possible relationship to

interviewer problems,

Method of Township Organization

By "method of township organization"™ is meant primarily the lines
which the township organization used for.involving the interviewers in
the survey. These have been outlined in detail in Chapter I (p. 3).

It was suggested at the time that different types of obligations are in-
voked in the use of each of these lines of involvement, and that these
might be in some way related to the extent to which the interviewers
would report encountering interviewing problems. The specific hypothesis

readss:
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There is a difference among distributions of interviewers by

the method of township organization in the extent to which they

report problems of opposition and communication.

When the Chi-Square value of 6.L45, obtained in Table XVIL, is
compared with Fisher and Yates Table of Probability, it is found that
such a distribution could be expected to occur by chance between ten
and twenty times out of every hundred. Although this does approach the
five percent level which was selected as the point at which hypothesis
would be accepted or rejected, it is not close enough to the five per-
cent level to say that the hypothesis could be accepted.

It is interesting, however, to note the direction in which this
distribution approaches association, Those interviewers who participated
in surveys where the formal lines of the school district were utilized
reported more problems than would theoretically be expected, while those
who participated in surveys where friendship lines were utilized reported
fewer problems of either communication or opposition than theoretically
expected. Those who participated in surveys where association lines
were utilized reported approximately the number of problems theoretically
expected. It must be remembered, however, that association has not been
shown here, and that tendencies toward association in a particular direction

cannot be interpreted as very decisive,

Structural Position of the Interviewer

The organizers of the survey in the local areas had an opportunity

to learn more details about the survey, to have the experience of selling
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TABLE XVII

DISTRIBUTION OF INTERVIEWER PROBLEMS
BY METHOD OF TOwWNSHIP ORGANIZATION

Types of _ Method of Township Organization
Interviewer Problems Friendship Associational School-District Total
Lines Lines Lines
Communication 5 18 22 L5
Opposition 7 22 20 L9
No Problems 52 88 75 215
Total 6L 128 117 309
X2 = 6.45 P = 10 - .20

the idea of the survey to the other interviewers, to meet the county
leaders and thus see the survey on its larger base, etc. As a result
of these experiences, it was hypothesized that these organizers might
have less difficulty interviewing, measured in terms of their reported
interviewer problems, Table XVIII was set up to test this hypothesis,
The Chi-Square obtained from the application of that statistical
method to the data in Table XVIII was 3.67. The P-Value which results
when such a Chi-Square is compared with Yates and Fishers Probability
Table is between .30 and .50. This indicates that such a distribution
as the above could have occurred by chance as many as fifty times out
of every hundred. Therefore, it is necessary to reject the hypothesis
that the interviewers who were also organizers encountered significantly

fewer problems, because they did not. With only 21 organizers, it is



81

TABLE XVIII

DISTRIBUTION QOF INTERVIEWER PROBLEMS BY THE STRUCTURAL POSITION
OF THe INTERVIEWER IN THr SURVEY ORGANIZATION

Types of Structural Position of the Interviewers
Interviewer Problems Organized and Interviewed Total
Interviewed Only
Communication 2 L3 L5
Opposition : 1 L2 L9
No Problems 12 203 215
Total 21 288 309
X2 = 3,67 P = ,3 - .50

difficult to recognize any tendencies for the data to align themselves
in any particular direction, There is some indication, however, that
the organizers did encounter fewer problems of communication than theo-
retically expected. There is some logic to this tendency, for these
interviewers should have known more about the content of the survey be-
cause of their part in organizing, and would be expected to be able to
communicate it to others as they did to the volunteers whom they con-

tacted.

Interviewer Training

There are different types of training which the volunteer interviewers
associated with the Lenawee County Health and Defense Survey might have

experienced. These will be considered in greater detail in Chapter VI
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where the question of training is the primary concern. Here, the
attention will be paid to the created dichotomy; interviewer training

vs, no interviewer training. It was pointed out in Chapter I that the
agencies which employ interviewers pay particular attention to the factor
of interviewer training, and that there is a great amount of concern
with it in the literature. One study was reported in which a relation-
ship was observed between the number of problems which a group of inter-
viewers reported and the amount of training that they had received.2

A hypothesis has been derived based on that finding. It will be tested
in Table XIX,

Interviewers who have not been trained report problems of com-

munication and opposition more frequently than do those who

have been trained,

The Chi-Square of 21,71 obtained in Table XIX is higher than the
13.815 needed to obtain a probability value of .001, This means that
there is much less than one chance in a thousand that the distribution
could have occurred hy chance, and that, therefore, interviewer problems
are associated with interviewer training.

The corrected coefficient of mean square contingency (C = .L3)
indicates a moderate degree of association. With sociological data, and
especially when there are as many as 309 cases, this is a satisfactorily
high degree of association to add weight to the finding that the two

variables are associated.

2. Knower, op. cit., p. 223,
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TABLE XIX

DISTRIBUTION OF INTERVIEWER PROBLEMS
BY INTERVIEWER TRAINING

Types of Extent of Training
Interviewer Problems Non-Trained Trained Total
Communication 18 27 L5
Opposition 17 32 L9
No Problems 30 185 215
Total 65 2Ll 309
X2 =21.71 C = .3 P .00l

The direction of association is as hypothesized. Those interviewers
who received interviewer training encountered significantly fewer prob-
lems than those who were not trained, This finding will be explored in

greater detail in Chapter VI when training is discussed exclusively.

Number of Interviews Completed

As pointed out in an earlier chapter, there is a possibility that
most of the interviewers had difficulty with their first few interviews,
but as the job became mbre familiar, forgot the difficulty which they
had with the first few interviews., It was also pointed out that there
is & possibility that the more interviews which the interviewer completed
the greater was his chance of calling upon someone who was opposed to the
whole idea of the survey. To determine if either of these could account

for the occurrence of interview problems, a distribution of interviewer
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problems by the number of interviews completed by the volunteer was

made and can be seen in Table XX,

TABLE XX

DISTRIBUTION C¢ INTERVIEWER PROBL:MS BY THE NUMBER
OF INTERVIEWS COMPLETED BY THs INTERVIEWER

——

Types of Number of Interviews Completed
Interviewer Problems One to Ten to Twenty and Total
Nine Nineteen Above
Communication 11 2L 10 L5
Opposition 12 15 22 L9
No Problems 60 8o 75 215
Total 83 119 107 309
X® =17.29 P = .10 - .20

A Chi-Square of 7.29 was obtained in the above table, According to
Yates and Fisher's Table of Probability, such @ Chi-Square with four
degrees of freedom yields a P-Value of between .10 and .20, This means
that such a distribution could have occurred by chance as many as twenty
times in every hundred, and that the hypothesis positing a relationship
between interviewer problems and the number of interviews completed must
be rejected.

The signs-test when applied to the above distribution gives some
indication that the more interviews completed, the greater the chance

for the interviewer to encounter problems, There are fewer interviewers
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than theoretically expected who completed between one and nine inter-
views and encountered either problems of communication or opposition,
and there are more interviewers than expected who completed more than
twenty interviews and encountered problems of opposition. The differ-
ences between the observed and theoretical frequencies in these cases

were not large enough to permit a significant Chi-Square, however,

Extent to Which the Respondents Had Heard About the Survey

Many of the people in Lenawee County had heard about the survey

before they were contacted for an interview. The Adrian Daily Telegram

had reported the completion of the Rollin Township self-survey of health,
and mentioned that most of the other townships would be planning and
conducting their own surveys within the next few months.

When the interviewers visited a household, they probably were able
to determine from the informantt!s response to them whether he had heard
about the survey before the interview. Among the questions on the
Social Research Service interview schedule was one asking the informants
to estimate what percent of the people had heard about the survey.

Since most of the publicity given the health survey was favorable, it

is expected that those who had heard about it would have been more favor-
ably disposed to it and also more familiar with the contgnt of the
questionnaire than those who had not., If an interviewer contacted people
who had heard about the survey, it would seem then that he should have
less difficulty explaining it to them and likewise should encounter less
opposition, The following hypothesis will be tested to determine if

this was the caset
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There is a difference among distributions of interviewers

by the extent to which the respondents had heard about the

survey in the frequency with which they reported problems

of communication and opposition,

TABLE XXI

DISTRIBUTION OF INTERVItWER PROBLEMS BY THE EXTENI TO WHICH
THE INFORMANIS HanD HrARD ABOUT THE SURVEY BEFORE
BEING CONTACTED FOR AN INTERVI:W

Types of Householders Who Had Heard About Survey
Interviewer Problems None or Few Some Had Most or All Total
Had Heard Heard Had Heard
About Survey About Survey About Survey
Cormmunication 17 13 12 L2
Opposition 18 19 12 L9
No Problems 77 59 70 ' 206
*
Total - 112 91 9k 297
1* =2.70 P = .50 - .70

¥* There were sixteen interviewers who did not answer this question,

A Chi-Square of 2,70 was obtained in Table XXI. The P-Value which
was determined from Yates and Fisher's Table was .50 to .70, This means
that such a distribution as the above could have occurred by chance more
than once out of every two distributions, There is not reason to accept
the bypothesis that interviewer problems are related to the extent to

which the informants knew about the survey before they were called upon
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for an interview. This finding has implications for the researchers
who purport that the populace should know about the survey before it
is carried out. In terms of problems for the interviewer, apparently
there is no difference effected if the people have been informed about

the survey or not,.

Summary
Chapter V has been a very inclusive chapter, Within it there have

been at least fifteen hypotheses subjected to the Chi-Square method of
statistical analysis, and some interesting results have been forthcoming.

"It was found that none of the social characteristics which are often
required by interviewer agencies accounted for a significantly large
enough numoer of the interviewer problems to attiribute to them a causal
effect, Likewise, it was found that none of the previous experiences
of the interviewers were transferred to the interviewer situation so as
to be reflected in the extent to which they encountered interviewer
problems. Similarly, the method of involvement of the interviewers,
although indicating some tendency for interviewers who were involved by
friends to have encountered fewer interviewer problems, could not account
for all of the interviewer problems. This is true of the extent to
which the informants had heard about the survey before being contacted
for an interview and is also true of the number of interviews the volun-
teer completed, None of these variables bore an association with the
variable of interviewer problems. The one variable which shbwed a

positive association was that of interviewer training. It appears that
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the interviewers who were not trained encountered significantly more
problems than those who were trained. Because of the relatively high
degree of association found, it is considered necessary to consider the
variable of interviewer training more carefully. This will be done in

Chapter VI,



CHAPTER VI

TRAINING OF THE INTERVIEWERS

In the previous chapter, it was found that the only variable
analyzed in this study so far which is significantly associated to the
problems of the interviewers is that of interviewer training. Because
of this, the interviewer's training will be analyzed in greater detail
to determine if there are any elements within the training process
which might account for some of the volunteers reporting interviewer
problems and the others not reporting interviewer problems. Various
types of training and aspects of the training programs will be discuss-

ed below:

A, Types of Interviewer Training

There are different types of training which the volunteer inter-
viewers associated with the Lenawee County Health and Defense Survey
might have experienced, These include:

1, Instruction by Michigan State College personnel at a
regular training meeting.

2, Instruction by a local organizer at a township or village
training meeting not attended by Michigan State College
personnel .,

3. Individual instruction by another member of the survey
organization,
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Training Meetings Attended by Michigan State College Personnel

There were eight training meetings which were attended by the
Health Specialist of the Cooperative Extension Service and another
representative from Michigan State College. These meetings were held
on the following days for the specified townships and villages:

1. August 13, 1951 for Rollin Township.

2. September 13, 1951 for Woodstock and Cambridge Townships.

3. September 1L, 1951 for Morenci Village, Hudson City, and
Hudson, Seneca, and Medina Townships.

L. September 24, 1951 for Clinton, Adrian, Rome, Madison, Ogden
and Fairfield Townships.

5. September 27, 1951 for Morenci Village,
6

. October 2, 1951 for Franklin and Ridgeway Townships,

-~

. October L, 1951 for Dover Township.

8. November 9, 1951 for Deerfield Township,

At each of these meetings, one of the Michigan State College men
read through the mimeographed instruction sheet with the interviewers.
This instruction sheet included a description of the survey, its pur-
poses, some general suggestions concerning interviewing, and the answers
to most of the questions which the informants were expected to ask about
the survey., Likewise, one of the two men usually read through the sur-
vey Questionnaire one item at a time, explaining the purpose of each of
the gquestions and pointing out some of the difficulties which the inter-
viewers might expect to encounter on the questions. Frequently, a
demonstration skit was acted out by persons who had participated in

the Rollin Township survey, or by the men from Michigan State College.
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Following the demonstration, the volunteers were asked to pair off and
practice interviewing each other under the supervision of the college
men, During these practice interviews, many problems were brought up
that the instructors answered at that time,

Interviewers who attended this type of meeting probably received
comparable training. Of the interviewers who participated in the survey,
107, or 3L%, received training at meetings instructed by Michigan State

College personnel,

Training Meetings Not Attended by Michigan State College Personnel

Since neither minutes not descriptions of the meetings not attended
by Michigan State College personnel are available, the information about
these meetings has been taken from the interviewer!s reports of these
meetings. In answer to the question, "Can you tell me how you were
given instructions to do the interviewing job?" (Item 11, Appendix B),
the interviewers supplied brief descriptions of the training meetings.
From these descriptions, it was observed that the training differed some-
what from township to township when Michigan State College personnel were
not present., However, it was observed that at each of these meetings
there were copies of the instruction sheets available, and that the inter-
viewers either read and discussed these, or the chairman of the meeting
read them aloud and discussed them., Since most of the chairmen had
previously attended meetings at which Michigan State College personnel
were present, they apparently attempted to follow the pattern established
at these meetings. For this reason, training at these meetings is accepted

as being similar,
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Of the 313 interviewers who participated in the survey, 5k, or 17%
of these, experienced training at meetings like the above, where Michigan

State College personnel were not present.

Individvual Training

There are many of the interviewers who did not attend any of the
training meetings. Most of these, if they were trained, received their
instructions from another member of the survey organization who usually
had attended one of the meetings. Individual training of this type varied
greatly. Some of the interviewers described their training experiences
as simply reading through the mimeographed instructions, while others
said that they not only read the instructions, but also went over the
questionnaire item by item with their trainer and had a practice inter-
view., Of the 313 interviewers, 87, or 28%, received their training in
this way.

There were also 6L interviewers, representing 21% of the interview-

ers, who said that they did not experience any type of training.

B. Opinions About the Sufficiency of the Training

One guestion which was asked of the volunteer interviewers con-
cerned their opinions of the sufficiency of their training. The specific
question readst Do you feel that you received sufficient training for
the interviewing job you did on this study? (Item 12, Appendix B) The
distribution of responses shows that by far the majority of the inter=-

viewers thought that their training was sufficient. (See Table XXII)
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There is another question which can be asked about the sufficiency
of the training: Were the interviewers who attended the training meet-
ings the same people who reported that their training was sufficient?

A distribution of opinions about the sufficiency of training by the type

of training actually experienced is presented in Table XXIII,

TABLE XXTI

DISTRIBUTION OF INTEKVItWERS BY OPINLONS ABOUT
THE SU+FICIENCY OF THeIR TRAINING

Opinion Percent

1. Decidedly not sufficiently trained (1%) X

2. Not sufficiently trained (11%) X00000noxX

3. Uncertain (5%) XXX

L. Sufficiently trained (77%) XX OO0 X XXX KK
)6.00000:0900:060:0660000000000¢
)0000.00.0.00000.0006000¢004

5. Decidedly sufficiently trained (65) X0oooxX

Total 100%
Number of Cases: 313 Legend: Each X represents one percent

The Chi-Square of 22.42 obtained in Table XXIII is significantly
large to conclude that the two variables are associated at less than the
.00l level. This means that such a distribution as the above could have
occurred by chance less than one time in every thousand. By observing

the results of the sign-test, it can be observed that those interviewers
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TASLE XXIII

DISTRIBUTION OF THE TYPES Or TRAINLiNG BY OPINIONS
ABOUT THe SUFFICIENCY OF THE WRAINLNG

Type of Training Opinions About Sufficiency of Training Total
Not Sufficiently Sufficiently
Trained Trained

Not Trained 17 L1 58
Individually Trained 13 70 83
Group Trained 8 15 153

, *
Total 38 256 294

X? =22 L2 P .00l C= .L5

* Those interviewers who reported that they were uncertain concern-
ing the sufficiency of their training were omitted from the above
table.

who felt that they were sufficiently trained were the ones who were
either trained at a meeting or were individually trained. Those who re-
ported that they were not sufficiently trained were in most cases the
ones who were not trained at all or were individually trained. Only
eight interviewers who attended training meetings reported that they did
not think that they were sufficiently trained.

Here, the corrected coefficient of mean square contingency equals
5. This is a moderately high statistic and indicates that not only
were the variables associated, but that the association is moderately

high. )
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C. Types of Training and Reported Interviewer Problems

It has been shown in Chapter V that there is an association between
interviewer training and interviewer problems. It would seem important
now to find out if such a significant association also exists when the
trained group is broken down into two categories: individual trained
and group trained. The interviewers who were trained individually and
those who were not trained at all are compared $o that it can be deter-
mined if individual training was sufficiently better than no training

when interviewer problems are consideredy this is done in Table XX1IVs

TABLE XXIV

DISTRIBUTION OF TYPrS OF INTEKVIEWER PROSLEMS BY INDIVIDUALLY
TRAINED AND NON-TRAINtD INTERVIEWERS

Types of Types of Training
Interviewer Problems Not Individually Total
Trained Trained
Communication 18 1L 32
Opposition 17 15 32
No Problems 30 57 87
Total 65 86 151
X? = 6,22 P = .02 - .05 C=.33

A Chi-Square of 6.22 is obtained in Table XXIV, According to
Fisher and Yates Table, such a distribution as the above would have

occurred by chance between two and five times in every hundred. The
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five percent level of significance has been decided upon in this thesis
as the point at which a hypothesis would be rejected, Since the P-value
is less than .05, the hypothesis that interviewers who were individually
trained reported fewer problems of communication and opposition can be
accepted, The signs-test likewise demonstrates this to be true.

The corrected C-value of .33 indicates that there is a moderate
degree of association between the two variables.

A similar comparison was made between the non-trained group and
those who were trained in group training meetings. A Chi-Sgquare of 27.59
was obtained, which is significant at less than the .00l level., A cor-
rected C-value of .54 was computed, which shows a slightly higher degree
of association between the two variables than iﬁ Table XXIV where this
value was only ,33.

The fact that there is a higher Chi-Square value and a higher degree
of association obtained when the non-trained group is compared with the
group trained in meetings than there was between the non-trained group
and those trained individually permits one to hypothesize that there
is a difference between the group trained in meetings and those trained
individually in regard to the frequency with which the interviewers en-
countered problems of communication and opposition., This hypothesis
will be tested in Table XXV,

Interestingly, the Chi-Square of 6.75 obtained in Table XXV is
significant at less than the .05 level. Noting the signs-test results,
one can observe that the interviewers who were trained in group training

meetings encountered significantly fewer problems than did those who
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were trained individually. The C-value of .26 is, however, rather low

indicating a rather low degree of association,

TABLE XXV

DISTRIBUTION OF INU'EKVIEWER PROSBLEMS BY INUIVIUUALLY
AND GROUP TRAIN:D INTERVIEWERS

Types of Types of Training
Interviewer Problems Individually Group Total
Trained Trained
Communication 1L 13 27
Opposition 15 17 32
No Problems 57 128 185
Total 86 158 2Ll
x? = 6.75 P = ,02 - .05 T = .26

From Tables XXIV and XXV, it has been determined that those inter-
viewers who were trained individually encountered significantly fewer
problems than did those who were not trained and that those who were
trained in groups encountered problems less frequently than did those
who Were trained individually. The next problem is to determine if there
is a difference between training by professional sociologists from
Michigan State College, and training by the local organizers, Table XXVI
has been developed for this purpose.

The Chi-Square of ,07 obtained in Table XXVI has a significance

between ,95 and .98, It is therefore necessary to reject the hypothesis
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TABLE XXVI

DISTRIBUTION OF INTERVISWER PROBLEMS BY THws TYPE OF
TRAINING MEETING ATTENDED BY THE INTERVILWER

Types of Type of Training Meeting
Interviewer Problems Trained by Not Trained by Total
~M.S.C. Personnel M.S.C. Personnel
Communication 9 L 13
Opposition 11 6 17
No Problems 8L Lk 128
Total 104 sk 158
X2 = .07 P =.95 - .98

that there is a difference between the two types of training meetings,
Local, non-professional organizers trained the volunteer interviewers
apparently well enough that they did not encounter significantly more
problems than those trained by the professional sociologists. This is

a significant finding of this thesis, for it suggests that local
organizers can themselves be trained to take the responsibilit& for
training the other volunteers, thus making it possible for a self-survey
to be organized with less help from outside experts.

It was suggested by one of the research team that attention also be
paid to the differences between the groups who were trained by local
organizers who had attended the meetings headed by Michigan State College
personnel and the groups who Were trained by local organizers who had

not attended these meetings. There were three township meetings where
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the local organizer had not been trained at a meeting and four where the

local organizer had been trained, The comparison is made in Table XXVII:

TABLE XXVIL

DISTRIBUTION Of INTERVIsWER PROBLEMS BY TRAINING MEsI'INGS
NOT ATTENDED BY MICHIGAN STATE COLLEGE PtRSONNEL

Types of Types of Training Meetings
Interviewer Problems Organizer Did Not Organizer Did Total
Attend Meeting Attend Meeting

Communication ' 2 2 L

Opposition b 2 6

No Problems 27 17 Ll

Total 33 21 5k
X2 = .38 P = .80 - .90

It should be recognized first of all in interpreting Table XXVII
that the frequencies are almost too small to be used in Chi-Square analy-
sis, Even without the correction factor of .5 being subtracted from the
' differences between the frequencies, the X is far from significant.
However, it would seem by inspection that there is no difference between
the groups trained by an organizer who had attended a meeting and those
trained by an organizer who had not., This finding probably indicates
that the organizers who had not attended a meeting had been contacted
and fnformally trained by either Steinicke or Gibson, and thus were prob~

ably sufficiently prepared to handle the meeting.
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D, Aspects of the Training Program

There were certain data obtained from the interviewers concerning
¥heir training which it is considered may be related to whether they
encountered interviewer problems or not., It has been shown above that
attendance at a training meeting had a positive effect in cutting down
the frequency with which the interviewer encountered problems, It is
hoped here to determine some of the elements of the training meetings
which might account for this difference, especially between individual
training and group training.

For example, 191 of the interviewers reported that they had read

the instruction pamphlet, Suggestions for Interviewers. The question

which arises quite naturally here is whether these 191 encountered
fewer interviewer problems than did those who did not read the instruc-
tions. A distribution of these two variables can be found in Table XXVIII,
A Chi-Square of Ll .03 was obtained when the Chi-Square method was
applied to the distribution above. The Chi-Square value was high enough
to reject the hypothesis that the two variables are independent at the
.00l level of significance, This indicatas that the distribution could
not have occurred by chance more than one time in every thousand. Like=-
wise, the corrected C-value was .58 which is relatively high for socio-
logical data, Remembering that the corrected C is similar to the
Pearsonian r, so that the degree of association must be interpreted as
being moderate as would be the caée with an r of .58, The signs-test

indicates that the interviewers who read the instructions reported
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TABLE XXVIIL

DISTRIBUTION OF INTERVIEWER PROBLtMS BY INTERVIEWERS
WHO HnVE OR HAVE NOr RrAD tHE INSTRUCTIONS

Types of Reading of the Instructions
Interviewer Problems Read Did Not Read Total
Instructions Instructions
Communication 20 25 L5
Opposition 13 36 L9
No Problems ‘ 158 57 215
Total 191 118 309
X2 = });.03 P .001 C = .58

significantly fewer problems than those who did not read the instruc-
tions,

Of the interviewers, 147 said that they had a practice interview
before they began to interview. Like the above, a distribution of inter-
viewers who had had a practice interview and interview problems was
possible., This can be found in Table XXIX,

A Chi-Square value of 22.51 was obtained in Table XXIX, this value
is significant at less than the ,001 level, The degree of association
was found to be moderate, By observing the direction of the association,
it was found that those interviewers who had a pfactice interview before
they began the interviewing job encountered significantly fewer problems

than those who had not had a practice interview,
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TABLE XXIX

DISTRIBUTION OF INTERVIEWER PROBLEMS BY INTZRVIEWERS WHO
HAD AND HAD NOT' EXPERIENCED A PRACTICE INTERVIEW

Type of Practice Interviews
Interviewer Problems Had Practice Had No Practice Total
Interview Interview
Communication 10 35 ks
Opposition 16 33 L9
No Problems 121 9l 215
Total 147 162 309
X% = 22,51 P .001 C = .43

So far, concerning interviewer problems and interviewer training,
it has been found that those interviewers who were trained encountered
fewer problems than those who were not trained, and that those particu-
larly who were trained at the meetings least frequently encountered
problems of opposition and communication, Likewise, it has been deter-
mined that those interviewers who read the instruction sheet and those
interviewers who had a practice interview before they began the inter-
viewing job reported problems of communication and opposition less fre-
quently than did those who did neither of these things. There is left
but one task, and that is to verify that those interviewers who attended
training meetings had a greater chance to experience a practice interview
and to read the instruction sheet than those who did not, for this would

in part account for the differences between those who were trained
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individually and those who were trained in meetings., A distribution of
type of training by the variable of reading the instructions can be
found in Table XXX, and a distribution of type of training by the vari-

able of having a practice interview can be found in Table XXXI,

TABLE XXX

DISTRIBUTION OF TYPwS OF TRAINING BY INTERVIZWERS
WHO HaD READ THE INSTRUCTIONS

Type of Reading of the Instructions
Interviewer Training Read Did Not Read Total
Instructions Instructions
Individual Training L3 L3 86
Group Training 148 17 162
Total 191 60 2L8
X? = 5L.25 P .001 C = .66
TABLE XXXI

DISTRIBUTION OF TYPuS Qr TRAINING BY INTERVIIWERS
WHO HAD PRACTICE INTERVIEWS

Types of Practice Interview
Interviewer Training Had Practice Had No Practice Total
Interview Interview
Individual Training 16 70 86
Group Training 131 31 162
Total 147 101 28

Ql
(]
L)
oo
N

X2 =90.23 P 001
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A Chi-Square of 54.25 was obtained in Table XXX. This indicates
that there is a significant difference between the two types of train-
ing programs in the extent to which the interviewers read the mimeo-
graphed instructions on interviewing. The difference was significant
at less the .00l level. The direction of the association was such that
it was demonstrated that those interviewers who were trained in a group
training meeting also read the instruction sheet more frequently than
those who were individually trained.

Similarly, a Chi-Square of 90.23 resulted when the statistical
technique was applied to the distribution in Tagle XXXI, The Chi-Square
value is much higher than the value necessary to obtain a P-value of
.001, Therefore, it can be concluded that the variables are associated
in more than & chance manner. That is, significantly more interviewers
had practice interviews who were trained in a group meeting than those
who were trained individually. A corrected C-value of .82 was obtained
in this table, This represents a high degree of association between the
two variables.

It is probably true that there were other factors in the group
'training meetings that helped account for the difference in the success
of interviewers to overcome interviewer problems, However, the fact that
both the reading of the instructions and the practice interview had such
a significant negative association with the occurrence of interviewer

problems, these two are certainly important differences between individual

and group training.
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Summarx

This chapter has been concerned with determining the relationship
between interviewer training and interviewer problems., It has been
shown that not only is there a high degree of association between the
type of training which the interciewers received and the frequency with
which they reported interviewer problems, but it has also been shown
that certain elements contained in the group meetings, such as the read-
ing of instructions and practice interviews, were factors which were
highly related to interviewer problems,

Perhaps the most important finding of this chapter was that there
were no differences which were significant between interviewers who were
trained in a group meeting by professional sociologists and those inter-
viewers who were trained in a group meeting by local organizers. This
finding suggests that some of the responsibility often alloted by com-

munities to outside experts can be placed upon trained local citizens.



CHAPTER VII

CONCLUSIONS

This thesis has been concerned with interviewer problems, that is,
with the difficulties which volunteer interviewers for a self-survey
of health and defense in Lenawee County, Michigan, reported in describ-
iné their interviewing experiences. An effort has been made throughout
this study to determine whether certain of the social characteristics
of these non-professional interviewers, their previous experiences, or
their entrance and participation in the survey were the factors associ-
ated with their reporting problems of communication and opposition.

It was hoped that the findings of this study might have implications
for other communities plamning self-surveys by suggesting certain factors
which were found to be related to interviewer problems that they might
attempt to control., It is felt that a concern for interviewer problems
in the case of self-surveys is sound, for basic to the self-survey idea
is the assumption that volunteers who participated in the survey will
want to take part in the action program which is expected to follow the
completion of the survey. It would seem logical, although it has not
as yet been tested, that the volunteers who encounter an extensive amount
of difficulty in the interviewing process would be less inclined to

participate in the action program after the fact-finding was completed.
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It was also hoped that public opinion and attitude researchers,
who are continually striving to improve interviewing techniques, might
recognize interviewer problems as a fruitful object for their attention
which they have not explored to any great extent. The method used in
this study might be applicable to their research,

A series of hypotheses were outlined in Chapter I which suggested
certain variables which were expected to be associated to interviewer
problems., These variables were grouped into three categories: Social
Characteristics of the Interviewers; Previous Experiences of the Inter-
viewers; Involvement and Participation of the Interviewer in the Survey.

The particular types of interviewer problems which were included
in this study were those of communication and opposition, When an
interviewer reported that he had had difficulty explaining the purposes
of the survey or the meaning of certain items on the questionnaire to

the respondent, this difficulty was designated as a problem of communi-

cation, Likewise, when an interviewer reported that the respondent
either refused completely or greatly opposed his attempts to conduct the

interview, this difficulty was referred to as a problem of opposition.

It was found that 1L% of the interviewers reported problems of communi-
cation, while 16% reported problems of opposition.

Three major limitations to the data concerning reported interviewer
problems were recognized. These all had to do with the fact that they
were reported rather than observed problems. The three limitations are:
1) the interviewers were volunteer, previously untirained interviewers

who might not be able to recognize interviewer problems; 2) in some cases,
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the interviewers were not contacted for more than a month after the
interviewing job was completed and therefore, might have forgotten the
problems which they encountered; 3) the group that was trained by the
Michigan State College personnel were warned in advance that they might
encounter these difficulties, and therefore, they might not have reported
a problem unless it was more serious than they had been led to expect,

The Chi-Square statistical test was applied to distributions of the
types of interviewer problems hy each of the variables to which they
were expected to be associated. The Chi-Square test was selected in
preference to other tests for association, because it is particularly
adapted for use with non-quantitative data.

The negative findings of this study are almost as significant as
the positive findings. It was found that none of the social character-
istics of the interviewers were related to interviewer problems, which
means, that a Sroad base of volunteers with a wide range of ages, sex,
education, and location of residence can be encouraged to participate
in a self-survey without fear that these factors will operate to their
disadvantage in terms of interviewer problems.

It was also found that the previous experiences of the interviewers
in community activities, local church or school surveys, local organiza-
tional projects, occupation, etc. did not contribute substantially to
the interviewer's ability to overcome interviewer problems., Therefore,
it would seem that people who have never taken part in community affairs
could be encouraged to t;ke part in a self-survey with little chance
that they would find it any more problem-ridden than the experienced

community participants.,
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Fipally, it was found that there were no significant differences
between the following groupings in the extent to which they encountered
interviewer froblems: interviewers and organizers; interviewers who
completed five questionnaire and those who completed twenty-five; inter-
viewers who participated in surveys where involvement was along friend-
ship lines and interviewers who participated in surveys where involvement
was along association lines. However, it was found that interviewvers
who were trained in any way at all for the interviewing job reported
problems significantly less frequently than did the interviewers who were
not trained. )

When the factor of training was considered further, it was observed
that those interviewers who &ttended training meetings reported signifi-
cantly fewer problems than those who were trained individually. It was
not the fact that some of these meetihgs were led by Michigan State
College personnel that accounted for the difference between those who
were group-trained and those who were individually trained, for no sig-
nificant difference was found between those interviewers who had attended
one type of meeting and those who attended the other type.

Rather, there were aspects of the training program which seem to
have been more available to the interviewers who attended the meetings
than to those who did not. These weres having a practice interview
and reading the mimeographed instruction sheet. Both of these experiences
were found to have a significant association with training problems, and
both were found to occur more frequently when the interviewer had attended

a training meeting than when he had not, There are probably many other
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things that were covered in the training meetings and frequently
omitted in the individual training which could not be analyzed in this
problem, Many of these might also have been related significantly to
the factor of interviewer problems.

The two essential implications of these findings for self-surveys
aret 1) that interviewer training in regular training meetings should
be encouraged, for interviewers so trained report problems of communi-
cation and opposition less frequently than do those who were individually
trained, and 2) that a survey expert can probably train a group of the
organizers to in turn train the remainder of the interviewers and find
that in terms of reported interviewer problems, the effect of the train-
ing would be the same. Since the principle of the self-survey method
demands that the outside expert'!s participation in the survey be kept
to a minimum, this is an important finding.

The implication of this study for professional agencies concerned
with the interviewing process is that interviewer problems have proved
themselves to be a fruitful object for scientific research, It is sug-
gested that interviewer problems might be useful to agencies in attempt-
ing to measure interviewer success., If interviewing quality and skill
is related to interviewer problems as Knower suggests,l then knowledge
of the factors related to interviewer problems may suggest methods of
training interviewers which would have the ultimate effect of improving

the quality of professional interviewing.

1. Franklin H, Knower, "An Inventory of Public Opinion Pollers'! Inter-
viewing Problems", International Journal of Opinion and Attitude
Research, 5(1951), p. 221.
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Appendix A

The Lenawee County
Health and Defense Survey

Sponsored by
The Lenawee Connty Health Council

| cvIL DEFENSE INFORMATION—(For use by the Lenawee County Office of Civil Defense)

Were cny members of your immediate family in military service in either World War? ( ) Yes ( ) No
Of those in military service:

—were any trained in decontaminating an area

that had been poison gassed? If yes, give name
—any trained as Medical Corpsmen? If yes, give name
—any Laboratory Technicians? If yes, give name
—any Army or Navy Cooks? If yes, give name
—other Speciality? If yes, give name of speciality

and name of person with speciality

Efforts are being made to inform people by way of pamphlets, newspapers and movies about what to do in
case of a direct bomb attack. Have you obtained any of this information about what to do in case of a bomb
attack? ( )Yes ( )No

In a war emergency, how many extra persons could you house temporarily?
Would you prefer ( )Men ( ) Women ( ) Children ( ) No preference

If answer to any of the questions below is “yes” enter the name of the family member at the right of the
question.

Are there any family members who had training or
experience in Red Cross Canteen Service or Group Feeding?

Anyone completed a Red Cross First Aid Course recenty? ..........cocooeeeeee.e.

Anyone interested in taking a Red Cross First Aid Course? ............coemiiecneacacnnnce
Anyone Completed a Red Cross Home Nursing Course recently? ....................
Anyone interested in taking a Red Cross Home Nursing Course? ... eceeee

Anyone in family qudlified as a practical nurse?

Anyone in family a graduate registered nurse? ettt s s
Anyone trained as a Red Cross Volunteer Nurses Aide?.....

Would this volunteer Nurses Aide be available in an emergency? ( )Yes ( ) No
Anyone in the family trained as a dietitian?

Anyone in the family trained as a home economist?

Anyone experienced as a hospital laboratory technician? ..

We would like to have your name and address. It will be used only for the purpose of reporting the survey
results to you and for Civil Defense purposes. This sheet will be separated from the rest of the questionnaire.

Full Name Telephone Number ..............
Address In full ... s

School District eeemeteteneneeaen Township
Sept. 1951




The Lenawee County Health and Defense Survey

Sponsored by The Lenawee County Health Council
Township Name of Interviewer

School District Date of Interview
Check whether home is in (1) ( ) Village, town or city; or (2) ( ) Open country.
Occupation-Head of house ...

Famlily
11-15) V9" yars  yeams  ses over
Number in family athome ( ) ( ) ( ) ¢ ) ( )
How many in family nowinschool ( ) ( ) ¢ ) ( ) ( )
How many in family had general physical examination since last Christmas ( ) ( ) ¢ ) ( ) ( )
Immunization Status .
(26-30)
UNeT years.  years  sess  over
Ever vaccinated for small pox ( ) ( ) ¢ ) C ) ( )
—vaccinated in past Syears () () ¢ ) ( ) ( )
Had Diphtheria immunization ( ) ( ) ¢ ) ( ) ( )
Had Whooping cough immunization ( ) ( ) ¢ ) ( ) ( )
(46-50) Had Lock jaw (Tetanus) immunizaton ( ) ( ) ¢ ) ( ) ( )
Past lilnesses  Has anyone had: oder M o DU &
Tuberculosis ( ) ( ) ¢ ) C ) ( )
Had chest xrayedinpast 5years ( ) ( ) ¢ ) C ) ( )
Diabetes ( ) ( ) ¢ )Y C ) ( )
Cancer ( ) C ) C ) (C ) C )
(71-75) Undulemt Fever ( ) ( ) ¢ ) ( ) ( )
(16-60) : Polio ( ) ( ) ¢ ) C ) (C )
Typhoid Fever ( ) ( ) ¢ ) C ) ( )
Rheumatic Fever ( ) ( ) ¢ ) ( ) ( )
Any who think they have Heart Disease? ( ) ( ) ¢ ) ( ) ( )
Any who know their blood type? ( ) ( ) ¢ ) ( ) ( )
Medical Care
How many times have members of the family seen a doctor or practitioner
of any kind, either at home or in the office, since last Christmas?
Trer  gears.  yam _sens over
(41-50) Number of office calls ( ) ( ) ( « ) )
(51-80) Number of home calls ( ) ( ) ¢ ) ( ) ( )

Is the doctor or practitioner your family usually visits a medical doctor, an osteopath, a chiropractor, or some other
kind of doctor?

(1) ( ) Medical doctor (4) ( ) Naturopath
(2) ( ) Osteopath (5) ( ) Christion Science Practitioner
(3) ( ) Chiropractor ) ( ) Other
The following group of questions apply only to family health since last Christimas
Under 1-4 5-19 20-64 65 &

1 yr. years years years over

—How many saw a dentist for work other than pulling a tooth? (
—How many had a dental examination? ( ) )
How many had all of their dental work completed? ( )
—How many did not go because they actually
could not get a dental appointment? ( ) ( ) ( ) ( ) ¢ )
—How many were admitted as patients to a hospital?
(Do not include T.B., Mental or Convalescent Care) ( ) ( ) ( ) ( ) ¢ )
Cause: (1) ( ) Pregnancy: (2) ( ) Ilness, accident, etc.
—Total days in hospital: —InLenawee County? ( ) ( ) ¢ ) C ) ( )
—Outside Lenawee County? ( ) ( ) ( ) ( ) ¢ )
—Have you or any in family been advised to go to a hosp(i;c):d hn)d;d not go?
es
(2 ) No
If advised to go, but did not, why not? ................. @A) ) Finances
(4 ( ) No beds open
(5)

) Refused to go
Sept. 1951 (6) ¢ ) Other
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Some people cairry hospital insurance; some do not. Do you or any of your family have insurance to pay for

hospital care? (1) ( )Yes (2) ( ) No
If yes ask:

(49-53) —Which members are covered? (

Under 1-4 5-19 20-64
1yr. years years years

—How about medical and surgical insurance?

—Have medical only? ( )

—Have surgical only? ( )

—Both medical and surgical? ( )

(69) Would you say you are familiar with the services given by the Lenawee County Health Department

1 ( )Yes (20 ( )No

If yes, what services have you used?

—~ o~ o~

c ) )
¢ ) )
Cc ) )
?

) (

65 &

over

)

MILK SUPPLY
Are the milk and milk products used in your home (1)
raw or pasteurized? (2)
(3)

If Farm, Ask:

How many milk cows do you keep? ...............
In the past year have your cows been TB tested? 1)

(If yes ask:) How many were lost through this test?.............
When was your herd last tested for Bang's Disease?...................

Any of your herd certified as free of Bang's Disease? (1)
Mastitis is quite a problem on most farms. Have you
had any trouble with Mastitis in your herd during
the past year? (1)
Have any of your dairy cattle aborted during the
the past year? (1)
(79) Have you tried any of the vaccines for Bang's
Disease? (1)
SEWAGE DISPOSAL
(16) What kind of sewage disposal do you have? ........... (1)
(If septic tank, ask:)

How is the overflow disposed of? (1) ( ) Open ditch (2) ( ) County Drain

WATER SUPPLY

What is the source of your water supply? (1) ( ) City (2) ( ) Semi-public (Group) (3) ( ) Private Well

(I private well, ask:)

~ A~ o~

(

) Raw

) Home pasteurized
) Dairy pasteurized

)
)
)

YYes (2 ( )No
) Some (2) ( )ALl (3) ( ) None
)Yes @) ( ) No
YYes 2) ( ) No
) Yes @) ( ) No

) Privy (2) ( ) Septic Tank (3) ( ) City Sewer

What type of well is it? (1) ( ) Dug (2) ( ) Driven (3) ( ) Drilled (4) ( ) Spring

(If source of water is other than city, ask:)
Has your water been tested during the past year? (1)
(If no, ask:) Do you know how to get your water tested?.... (1)

Do you have running water in your home? ... o))

If you live in a city and the city is not supplying your
water, does the water main run past your home? ............ )

HOUSING

Do you own or rent your home? 0))

Do you have in your home or apartment:
—a flush toilet? (1)
—a wash bowl with running water? (1)
—a bathtub or shower? (1)
—a kitchen sink with running water? (1)
Do you share the bath with other families? ........................ 1

(If yes, ask:) How moany people altogether use the bath?

(
(
(

A~~~ o~ o~

) Yes
) Yes
) Yes

) Yes

) Own

) Yes;
) Yes;
) Yes;
) Yes;
) Yes

2) ( ) No
2) ( ) No
2 ( )No

(2 ( ) No (3 ( )Don't know

(2) ( ) Rent

2 ( )No
(2 ( )No
2 ( ) No
(2 ( )No
2) () No

(31) How long has the family lived in Lenawee County? (1) ( ) This year and expect to move
(2) ( ) This year and expect to remain
(3) ( ) One year but less than 5 years
(4) ( )5 years or more
@f family has been in Lenawee County less than 5 years ask:)

Where did you come from?

(1) ( ) Elsewhere in Michigan

(2) ( ) A state adjoining Michigan
(3) ( ) A state not adjoining Michigan
(4) ( ) A foreign country

(3) ( ) Underground
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~ oy 5

T, Diioocidiniercasse (Coferoant) a cooy of . Lestionnaiia)
Un wiieh quc:th¢ns cid you find it nmost dil - ur’”u’"’
tes b on a blonk cory of tha Q!fSﬂAOHYﬁ}FC il Aners ave
en atvtach to this schesule.)

(1) Vhy did people find these questions dilficalit?

(2) Viere there any gquestions wi:ich you did not understand?

~~
w
~”

Any vrich you cidn’t understand why it weg asled?

P
-~

Prote fors

a. provlis of nsmory

b, pru;).i,cr;s or blockane

c. prohlans of evarion

d. prouloas or cunmanicating the meoning

po—
o

15, Urnat supreations do you have about how the guestionnaire mighd hava been
itoproved? (Liote to interviewer: Again meke nohations on plank self stucy
quectionnaire)

16. In peneraly; how do you think people felt abcut the idea of a health survey?
(liote to interviewer: Again keep in mind criticism of specific questions
which wiere considered silly, uselsss, nosey., Record these on questionnaire. )

Probe: Did people f2el that the questionnaire included the really important
hesl th guestions?

17, Of the familles you approachec, how mony rafusad 4o be interviewad?
Vinat were the nest common reacona for refusing?

~

e

18, Abveut how meny of th: pacple you intervizred had heard about the survey
before you arrived £ the interview?
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