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AESTRACT
A STULY INUICATING Tis FUTUEE DIRECTION
GF TIE COGPERATIVE EXTEJSION SERVICE
IN OuiuvER TO HEERT THdS PRUELELS AND
NLEELS OF T4l PLOPLE

by James R. dazlitt

Extension work grew out orf a situation., It has cone
to be a system of service and education designed to mecet the
needs of people. Recognizing that the speed of change has
become an established pattern in our present society, it is
increasingly important that tne Cooperative Extension Service
continually evaluate its program offerings to meet the chang-
inz needs of ihe people,

The purpose of this study was to seek information
which would be helpful in guicing Extension programs and
policies for the future., In thls pursuit, a review of 1lit-
erature concerning opinions and attitudes of others was made,
Also, a study of tne concerns and issues as seen.by 294 Yuma
County, Arizona citizens as well as their attitudes on
whether or not the Extension Service should be working on
these problems was conducted,

The sample was obtained from a complete up-~to-date
list of nauwes and addresses of families in Yuma County.
Using random sampling metnods, every nth address was selected
which provided for a uniiorm distribution oi men and women in
approximately equal numbers,

Over 90 percent of the concerns mentioned by Yuna

County citizens were in tae general area of community needs






James R. Hazlitt
or public affairs, Sixty-three percent of these concerns
were in the categories of schools, employment and industry,
community physical upkeep, recreation and water, The study
showed that such concerns applied to both urban and rural
people,

When asked if they would approve or disapprove of
County Agents working on such concerns, nine in ten of those
having definite opinions approved., Of the total group inter-
viewed, 68 percent approved of Extension Agents working on
their problems and concerns, less than nine p.rcent dis-
approved and about 22 percent did not express themselves one
way or another,

Over four-fifths of the interviewees residing in rural
areas 1n relation to less than 65 percent of those residing
in urban areas approved of agents working on public affairs
educational programs. Also, three-fourths of those who had
had Extension contacts felt that agents should work on public
affairs problems as contrasted to 40 percent of those who had
had no contacts with Extension.

Extension accomplishments in 1959 indicated that 67
percent of agricultural agent's time was devoted to agricul-
tural or related projects in comparison to less than six per-
cent of their time being devoted to community improvement
and public aifairs,

The implications of this study are that the people are
desirous of Cooperative Extension's help in meeting their

problems and needs which normally have been beyond Extension's
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scope of offering; and that if Extension is to meet these

needs, it must broaden the scope of its program offerings,
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CJAPTER I

INTROUUCTION

The history of ecducation in Anierica can be traced in

tae story of its changing social circumstances. The
forms which education takes, the kinds of education and
their contents which are oifered, and the parts of the
population to which educational opportunities are of-
fered are cetermined by tihe needs waich changes generate.

There appears to be little, if any, disagreement by
all types of ecducators to tnis statement, whether tney be

ecucators in the fields of youtan or adult, formal or in-

formal, wmost will agree that problems and needs of people are

the kasis for education.

Acceptance of tais philosophy implies that tnose who
are involved as educators must Gevelop educational programs
to fit tie problems and needs oi ithe people. It is reason-
ing such as this which lends direction to the scope and
purpose of tnis study.

kore specifically this study is concerned with tae
extent to whicih educational programs of the Cooperative
Extension Service are based upon tae problems and needs of .
the people--compared to tihe extent that they merely follow

wihat they have been in the past--or are based om tradition,

lWilbur C. Hallenbeck, "The Function and Place of

Adult Ecucation in American Society," iHandbookx oif Adult Educa-

tion in the United States, ed., Malcolm S, Knowles, (Chicago:
Adult Education Association, 13960) p. 29.






A, TJE CIANGING SCLNE

One ot tue few certainties in this world is change.
It goes without saying tnat if educators are to keep
abreast of taese cnanges, not to mentign help direct
them, educators must be aware of theu,

Since the inception of tae Cooperative Extension
Service in 1914, the world, tne nation, and lesser commu-
nities have been propelled tiarough a period oi vehement
change,

an has made astoundinyg strides in scientific research,
invention, and technoloygy. Outer space craft, guided missiles,
supersonic aircraft, hydrogen boubs, miracle druxs are but a
few of the many objects ncw to people of the world in the
last decacde or two,

During the last ten years the population of the
United btates has increased about 20 percent. The mobility
of our people has been more pronounced than ever before,

People are moving from east to west, from north to
south and vice versa. Perhaps more important, as far as
Extension's potential is concerned, is tine vast movement of
farm people to the city and tihe movement of city people to
suburtan and rural areas, Eetween 1950 and 1955 the popula-
tion of urban fringes increased by 9.6 million people, or 28

percent,

2Harold F., Kaufman, et al, "Concerns of Adult Ecuca-
tion in Mississippi," Adult Education, (Adult Education
Association oi tine U. S, A., Chicago, Autumn, 1957), Vol. VIII
No. 1, p. 20.






3
Rural farm population outside metropolitan areas declined Ly
2.5 million, while non-farm rural population outside metropo-
litan areas increased by 3 million, or 11 percent, and the
population of central cities increased by 2 million, or 4
percent.3
In 1530, 24.6 percent of the United States populiation
4

was rural farm as cowmpared to 11.8 percent in 19C8. In

1954 the Agricultural Census showed a total of 3,327,617

farms,®

dowever, over 1,900,000 farms had incomes under
$2,500 or were part-time farms, Tihe balance, which produces
the majority of our food and fiber, make up about 4 percent
of the nation's families.

This vast movement of population, largely towards the
metropolitan areas, has created many problems--social, poli-
tical, transportation, education, health, housing, industry
and commerce, to name a few, for practically all communities.
A puklicaticn by the United States Department of

Agriculture on selected references of urbanization and chang-

ing land uses from 1900-858 lists 1,319 such studies and

33. G. Erunsman and H. S, Shyrock, "Population Migra-

tion--Who's Moving Where?'" Appraisal Journal, XXV (January
1957), pp. 74-80.

4ponald I. Eogue, The Population of the Unitcd States,
(The Frece Press of Glencoe, Illinois, 1959) p. £3.

SUnited States Bureau of the Census, County and City
Data Book: 1953, (Washington: United States Government
Printing Office, 1937) p. 8.







4
papers.6 These include subjects on: regional studies, land
use and land use surveys, industrial location, populaiion,
urban and metropolitan areas, rural areas, comnunity studies,
government, taxation and services, annexation, rural areas,
community studies, government, taxation and services, annexa-
tion, rural-urban fringes, sociological and cultural aspects,
rural land encroachment, recreation, transportation, employ-

ment and others,

_Synited States Department of Agriculture, lrhanization
and Changing land llses: A Ribliography of Selected Refer-
ences 1950-19.:8, Miscellaneous Puklication No. 825 (washing-
ton: U, S, Government Printing Office, 1960).
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A look at the future as foreseen by Joseph L. Fisher,
President, Resources for the Future, Inc,, shows a fcw items

as follows:

TAEBLE I
ESTIMATED CHANGES FROM TilZ PRESENT TIME TO 1980 AND 20007
Now 1980 2000
Population (millions) 180 245 330
Labor force (millions) 73 102 140
Household (millions) - 32 73 100
GNP (billions) 510 1,060 2,200
GNP per worker 7,000 10,000 15,000
Government expenditures
($ billion) 100 230 500
Meat consumed (billion pounds) 29 46 65
Cotton produced (billion pounds) 7 10,5 186
Autos produced (millions) 7 13 27
New dwelling units (millions) 1.5 2,6 4,2
Fertilizer produced (million tons) 8 20 42
Cropland (million acres) 460 450 4350
Water withdrawals (billion gallons
per day) 250 340 450

While Mr, Fisher acknowledges these are only tentative
estimates and a portrayal of the distant future is risky,
the figures give one the magnitude of change,

By his estimates, the nation will be able to produce
food and fiber for the increased population with the same
number of acres of cropland in use at the present time, This

is judged to be possible because of the continued technol-

ogical advance in the field of agricultural production.

7Joseph L. Fisher, "Cities and Resources For tiae
Future," Paper read before the 66th National Conference on
Government, Phoenix, Arizona, November 14, 1960,
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It appears inevitable that the problems produced in
our changing society in the last 15 years or =0 will be
magnified in the future,

It also appears inevitable that such problems of the
community and society will become more complex as the popu-
lation continues to grow., W¥hile it is impossible to halt
change and may be impossible to avoid problems createcd by
change, it 1s possible tor most individuals to learn more
about, and to better understand some of the alternatives‘
wiaich must be consicdered in making basic decisions in regard
tb problems created by change.8 This, too, might offer

Extension a potential for ecducational assistance.

sA. A. Liveright, Strategies of Leadership in Conduct-
ing Adult EJ ucation Programs, (iNcw York: Harper and Drothers,
Puklishers, 1358) pp. 3-8,







B. THE FORWMATION CF CCOPERATIVE EXTENSION
AND ITS ROLE TO DATE

Extension work grew out of a situation., It has
come to be a system of service and education designed
to meet the needs of people. What was the situation
which gave rise to this unique American development?
It was a period of pioneering and change in agriculture
and homemaking.

'Long before the passage of the Morrill Act and the
Smith-Lever Act, societies and institutes, were organized
for the purpose of acquainting people with what was being
done to improve agriculture and to disseminate agricultural
information. The majority of the U. 8. population in the
nineteenth century was engaged in agriculture and agricul-
tural information during this period definitely was a need,

In 1852, when the Civil War emphasized the need for
greater efficiency in agricultural production, the Land
Grant College Act introduced by Morrill was signed into law.
This act created an opportunity for each state to set up an
educational institution where the leading object was the
teaching of branches of learning related to agriculture and
mechanic arts. Also in 1862, Congress created the United
States Department of Agriculture, whose function was to gain

useful information about agricultural subjects and relay this

knowledge throughout tane land,

- - 9L. D. Kelsey and C. C. dearne, Cooperative Extension
Work, (Ithaca, New York: Comstock Publishing Company, 1949)
P. 3

Pe.







In 1890 the Second Morrill Act was passed (which in-
creased the funds to Land Grant Colleges) and in 1914 the
Smith-Lever Act provided for financial help ior Extension
work, This act designated Extension's major function as
",eo to aid in diffusing among the people of the United
States useful and practical information on subjects relat=
ing to agriculture and home economics, and to encourage
application of the same ,.."

A brief analysis of the Cooperative Extension era
from 1914 to 1945 has been described by Biunner and Yang as
tour phases: (1) World war I; (2) industrial prosperity and
agrarian discontent and depression, the 1920's; (3) the
"Great Depression" or dismal thirties; and (4) World var
11.10

During the first period the most important problem
was that of food production. All other lines of endeavor
were secondary to this, lany war effort projects were also
undertaken and Extension's prestige was greatly enhanced by
the manner in which the employees performed their functions,-

The second period was the agricultural depression of
the twenties, During the war when high prices prevailed
many farmers went deeply in debt for equipment and land,

Many farmers faced bankrupicy and ioreclosure., Government

1OEdmond de S, Brunner and E, Hsin Poo Yang, Rural
America and the Extension Service, (New York: Pureau o
Publications, Teachers College, Cclumbia University, 1249)
pp. 73-90.
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9
agencies used Extension agents to carry out recommendations.
Eupnasis was placed on efficient production rather than on
production alone, The demonstration method was revived,
wore attention was placed on coumunity programs and the
de&elopment of local leaders.

During the thirties, Extension in addition to working
on efficiency of agricultural production, worked as organ-
izers and with organizafions. It conducted educational
phases of the AAA and helped organize soil conservation
associations and districts, It also worked closely wich
Rural Rehabilitation program and had discussion groups in
public affairs,

Extension during World war II reverted to its similar
role of World war I, except with greater empnasié, and
continued its rolé with organizations., Over the saume period
of time Paul Miller states that in his contention "Extension
work emerged tirough two dowminant chapters; the iirst was
the chapter of itinerant agricultural philosophy and demon-
stration, The second found its focus in the thirties as the
chapter or organizational custodlianship. The current debate

is shaping waat the third chapter will become."11

11Paul A. Miller, "Adjustments Needed in Extension
Thinking," Journal of Farm Economics, Proceecings No, Vol.
XLI, No. 5, (Dccember, 1939) pp. 1435-1445,
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C. PURPOSE OF THIS STULY ANv AYPOTHESES

The purpose of this study 4is to indicate the future
direction oi the Coopérative Extension Service if it is to
be of educational service in helping the people help theun-
selves in adjusting to change, in meceting their needs aand
in solving thecir problems., Two major areas of study will
be pursued, These being: A review of literature regarding
the oplnions of leaders in the iields of Extension and Adult
Education concerning the potential of educational programs
in a community; the findings of a survey concerning the
problems and issues of citizeans of fuma County; Arizona,
and their opinions councerning Extension agents working with
prople on these problems and issues,

idypotanesis I, It will be necessary for the Coopera-

tive ExtensionlService to broaden tine scope of its program
otferings from the traditiomal offerings of tie past if the
Extension Service 1s goinz to help people help tiaemselves
in adjusting to change, in meeting their needs and in solv-
ing their proklems.

To more fully explain tais concept of traditional
offerings and to build the rationale for this hypotaesis,
tiae followinyg data froﬁ Extension activities and accouplish-

ments for the year of 1909 were given.12

12U.S.D.A. Extension Service, Extension Activities
and Accomplisnmenis 1959, Circular No, 5341, (wWasaingtomn: U.S.
Governuwent Printing Oifice, July 1960) p. 14.
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The statistics in this report showed that 67 percent
of the agricultural agents' time was devoted to agricul-
tural or related projects winich include: crops, livestock,
marketing, soil and water conservation, forestry, wildlife,
farm management and farm buildings, and mechanical equip-
ment, Less than six percent of thelr time was devoted to
projects concerned with community improvement and public
affairs., The percentage distribution of time of all Exten-
slon agents, which included those doing primarily azricul-
tural, home demonstration and 4-H club work, was as follows:
Slightly over 27 percent of their tiwme was devoted to Exten-
sion organization and planning and in-service training.
Sligitly over 36 percent of their time was devoted to
agricultural projects, Almost 21 percent of their time was
devoted to home economics subjects., Less than nine percent
of their time was devoted to the combined areas of public
affalrs, community development, health and safety.

It may be questioned by some whether or not the data
presented in this publication actually reflects what the
county agents are doing, particularly in the fields of cou-
wmunity improvement and public aifairs, This is because this
data is obtained from Federal Extension report forms wiich
some think may be too rigid., A review of the Extension
abtivities and accomplishments circular listed the follow-
ing areas which agents reported educational activities in

the fields of conmunity cevelopment and public affairs:
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citizenship activities; developing and improving county or
community organizations; general commuunity stucies and sur-
veys; improving health facilities, services and program;
improving schools and churches; bettering rural-urtan rela-
tions; projects on libraries, roads, telephones, and community
centers; regional or area development programs or projects;
national progzgrams and proposals aifecting agriculture and
rural life; world affairs; and emergency activities., It
would appear that there is aumple opportunity for reporting
such activities accomplisied in these areas,

Further indications that many Extension programs are
not fully g=ared towards community problems and puklic
affalrs issues ensue from a review of states having spe-
cialists in these fields, Minnesota has a specialist in
Public Affairs., Alabama, Georgia, and Tennessee all have
specialists for Community Activities; Illinois has one in
Community Betterment; Washington one in Comuaunity Organiza-
tion: Michigan one in Resource Development and Wisconsin one

in Land Use Planning.l3

Specialists in these ifields number
sixteen out of a total specialist force in the Urnited States
of 2,49614or aboui seven-tenths of one percent of tae total
States' Extension specialists force. However, in addition

to the above states, Kamsas, Missouri and Utah have Depart-

l3County Agents Direciory, (Chicago: C. L. Mast, Jr.
and Associates, 1509).

14y, s. D. A. Federal Extension Service, MO 245,
(Septener, 1859),
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13
ments of Continuing or Adult Education in conjunction with
their Extension Services, It is also known that Iowa,
Colorado, Oregon and Montana have public affairs type pro-
grams and undoubtedly specialists in areas of sociology or
economics guide their activities, Also, there are probtably
other states which have similar specialist responcibility,

Hypothesis II. The problems and needs of the people

are varied and extend to a much greater extent beyond the
areas in which Cooperative Extension has traditionally been
working,

Hypothesis III1. The people of a community are

desirous of the help Cooperative Lxtension could give in help-
ing them to mcet their problems znd necds,

The three hypotheses, in essence, are: The people
are desirous of Cooperative Extension's help in meeting
their problems and needs which normally have keen beyond
Extension's scope of offering; and that if Extension is to
meet these needs, it must broaden the scope of its progran

offerings,






CHAPTER II
RCVILW O LITLRATURZI

In chapter one a certain amount of literature was
cited in support of the general area of the study as well as
to build the rationale tor the hypotheses., In this chapter,
the literature will fall into two categories., First are the
articles and opinions of various peoplé concerning the role
of the kxtension Service and adult education., Tacse have
been responsiktle for the direction of tais study and for
the areas of thought conveyed to tais writer in the general
subject of the future Extension Service, The other area oi
literature reviewed concerns other studies dealing with
peoples® attitudes on community problems and their concep-

tion of Extension's role in the community,
A, OPINIOKS OF OTHERS

The opinion of others in regard to the future of the
Cooperative Extension Service might be described in taree
categories, recognizing some overlapping of each., These are:
(1) Continuing as at present with nore emphasis on specialty
action and technical proficiency; (2) Continuing much as at
present but broadening the scope ol responsibilities; (3)
Complete change of present policies in regard to keing mainly

agricultural service workers to one oi liberal acdult educa-
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tion. These categories correlate somewhat with those pre-
sented by Warren Rovetch in the following table. (See page 13)

It would appear, from a limited number of personal
contacts the author has had with other agents and special-
ists, that a considerable number would agree that Extension
personnel should continue much as they have in the past, but
with ilncreased emphasis on technical efficiency. John Carew
states: |

The Extension Service is in danger of becoming
client-oriented instead of subLject matter-oriented ...
There is a tendency to confuse the professional respon-
sibilities of Extension workers with their civic
responsitilities. A new hospital or an improved Eoy
Scout Caap may be monumentis to tne civic mindedness of
the County Agricultural Agent. But they may also sym-
kbolize his neglect of,technical agricultural problems
within his community.

Somewhat along the same vein of thinking is the
following statement by the Lean of Agriculture at the
University of California:

In the past Extension has served primarily as an
azgency o0i technological service., iHistorically there are
several reasons for this, Primarily, however, it has
been because (1) farmcrs in general have not had exten-
sive formal technical training, and (2) technological
service was coneistent with the etfforts of the teaching
and rescarch divisions of the Land Grant College system.

Now, however, times are changing rapidly. Each year
sees a higher and higher percentage of farm operators
who are graduates of land grant institutions and who
are becomning Extension's foremost clients., The type of
information tihney seek differs considerably frowm the more
general information their fathers sought., Today's

2John Carew, "The Role of the Extension Epecialist in
Agriculture," Farm Policy Forum, Vol, XI, No. 4, (19i8-09),
pp. 31-32.
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farmers are seeking problem solving assistance, They
already have general information or can get it from farm
magazines and technical publications,

Extension must, therefore, prepare ituelf to meet
the increasing specialization in order to deal with tae
complex problems which lie ahead,3d

In respect to the above opinions, it may be well to
pose the question of the nceeded technical proficiency of a
County Agent, realizing situations vary with communities,

In some arcas the emergence of large "corporation" type farm
units 1is becoaing increasingly prevalent, ,Under this type
of farning each enterprise is a specialty and a specialist
in each enterprise is in charge, Ordinarily these foremen
have at least a bachelors degree and many have advaaced
cdegrees, including Pa.D.'s. Can a County Agent be any value
to these types of people unless he too becomes a specialist
in a narrow fielc?

Another alternative is that of continuing the Exten-
sion program much as it is at present, but broadening the
scope of responsibility., J. L. Matthews in describing the
Scope Report stated:

The principle of first responsibility to farm fami=-
lies is recognized in the report, but attention 1is
called to the broader audience being served that
includes these general groups: Farm families; non-farm
rural residents; urban residents; farm, commodity and

related organizations; individuals, firms, and organiza-
tions which provide iarm people with essential services

. 3Daniel D. Aldrich, Jr., "Implications of Agricultural
Adjustment for Land Grant Colleges,'" Paper read at the
Southwest Agricultural Adjustment Conference, Tucson,
Arizona, October 12, 1960,
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and supglies such as credit, fertilizer, feed and many
otaners.

Mr, Matthews also stated:
«c. the Cooperative Extension Services, as a national
educational system, must reappraise its programs and
move into some of the program areas that generally have

had less gttention than the traditional subject matter
programs, ‘

Former president of the American Farm Bureau, Allan
Kline said:
Extension people will need as much or more compe-

tence in the technical fields and in additiog will need
to increase competence in liberal education.

He also stated: "If you are competent only in a tech-
nical field, you make a good living, but a poor citizen."7
For the pist’several years.all types of agricultural
and educational leaders have expressed the need for change
in the Extension Service or at least to have Extension take
a good look at itself. Perhaps a statement that typifies
this point is the following from Michigan State University
Presidenf, John Hannah,

Traditiohally the agricultufal colleges and the
Cooperative Extension Service have been well thought of

4J. L. Matthews, ''The Coopérative Extension Service,"
Handbook of Adult Education in the United States, ed. Malcolm
S. Knowles, Op. Cit., pp. 223-227,

5J. L. Matthews, Address to the Arizona Extension
personnel at the Program Development Conference, University
of Arizona, Tucson, Arizona, October 3, 1959, Permission to
quote secured,

6
Allan B. Kline, Address to the FAE-CES Program Con-
sultants, Michigan State University, East Lansing,July 13,
1959, Permission to quote secured.

7Ibid.
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by farm people, Agzricultural colleges have been told
over and over again of tae yreat contribution that they
have made to the increased efficiency of agriculture
and that this has played a significant role in making
possible the developwment of our nation,

The increasing efficiency of agriculture in the
past 100 years that has shiited from a situation where
approximately 85 percent of all productive workers were
engaged in agriculture to tne present situation where
approximately 12 percent are engaged in agriculture has
released the energies of approximately taree quarters
of all of our people to make possible the building of
the communication systems, the industries, the televi-
sion sets, the dish wasiiers, and all of tae other
components of our higher standard of living,

It has been good to be given credit for the valu-
able role contributed by our agricultural colleges.

But in another sense it has keen a bad influence
because it has encouraged a situation where the people
in our colleges of agriculiure have been inclined to
accept the plaudits and have been less vigorous than
they might have been in seeking new ways to serve agri-
culture and to serve tinis increasing nuwber of people
formerly engaged in agriculture pursuits who are now
working elsewhere,

It is my feelinz that those of us who are a part of
the Cooperative Extension Service and staff members of
Colleges of Agriculture had better take a hard look at
the appropriate role for Colleges of Agriculture and
for Cooperative Extension services, and this is parti-
cularly true in areas of tne country where the people
in agriculture are in the minority.

We have a continuing obligation to rencer eifective
service to agriculture, btut we also have an obligation
to serve_all of the people wio need service and who
want it.5

Wnile change has been indicated in tae previous state-

ments, there has been little ultraism noted except perhaps by

those who advocate no change at all,

8Correspondence from John A, dannah, President,

Michigan State University, East Lansing, khicaigan, August 29,

1360
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To move inio the third alternative where considerable
change to present policies is deemed advisable is to move
into the ifield of liberal adult education.

Robert Elakely has stated, "Whatever interests free
citizens in a free society 1s subject matter for adult educa-
tion."9

Another thought by Wilbur Hallenbeck is:

The job of adult ecducation is to help people to
understand the basis of order and security in a world
of rapid change and to build their goals realistically
in fitting terms; and to help people understand their

problens and to reach their goals under current circum-
stances,10

This statement relates very closely to the problem
solving process type of education which Extension workers
have advocated over the years in tﬁeir pérticular program,

Another way of expressing the cdefinition of adult
ecucation is in the form of comnunity development as a means
of educating the people in a community. Howard McClusky

remarks;

eeo community cevelopment is essentially a direct
me thod of teachaing. Instead of standing on the side-
lines and assuming that instruction done out of context
will somehow automatically lead to a productive attack
on local problems; community cdevelopment helps the
learner make the connection between his learning and its
application directly and without the interference of
intervening factors. It may cdeal with concrete data or
concepts and at times be higaly intellectual, but in any

9Robert J. Blakely, "what Is Adult Education,” Hand-
book of Aiult Education in the United States, ed.,, Malcolm
S, Knowles, (Chicago: Adult Education Association, 1930)
P. 4

0gallenbeck, Op. Cit., p. 31.
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case, ri}evance is the chief characteristic of its ap-
proval,

From reviewing the statements of these people on
liberal adult ecducation, it appears they fairly well follow
an area outlined in the Scope Report as to one of Extension's
problem areas--community iwmproveament., Director ifutcinison of
Texas wrote:

Extension's principal okjective in couwaunity
improveuwent work is development of the ability of the
people through their own initiative to identify and
solve problems affecting their welfare, Community
improvement programs oifer the means for tying together,
at the point of executiion, tae contributive portions of
the otiher eight areas of E{ﬁension pProgram euphasis out-
lined in the Scope EReport,

These are a few of the opinions of various leaders
throughout the country concerning the role oi Extension and
Adult Education, Others reviewed, but which somewhat para-
lleled tnose mentioned, are inclucded in publications of tiae
"Centex for the Study of Liberal Education for Adults,"
"Farm Policy Forum," "Center for Agricultural and Economic
Adjustment," "Farm Foundation," "19G0 White ilouse Conference
on Children anc Youth" and "National Agricultural Center for

Advanced Study."13

11Howard Y. McClusky, "Community Development," Hande
Look of Acdult Ecducation in tae United States, ed., Malcolm S,
Knowles, (Chicago: Adult Education Association, 1960) pp.
419-420,

1250mn E. Hdutchison, "A Responsikility and a Challenge,"
Extension Service Review, Vol. XX, No. 10, (Cctoter, 1959)
p. <203.

13gee Bibliography.
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B. OT:d&R STUDIES

A review of literature on surveys or studies conducted
by the Cooperative Extension Services during the past fiiteen
years reveals very little concerning tihe people's opinion on
taeir problews and needs and whether or not they think county
agents should help in working on problems and needs which
range beyond Fxtension's present scope, The bLirector of tiae
Division of Research and Training in tae Federal Extension
Service, J. L. Matthews, informed the author that the Yuma

14 was the first of its kind concducted in Cooperation

Study,
with the Federal Exteﬁsion Service in regard to an actuél
survey of the people's opinion on concerns, Public Affairs
Education, Leadership Developient and their approval or dis-
approval of agents working in these areas,

At the time of this writing, a similar study was

being conducted in Pennsylvania.15

Portions of this study
have been completed and will be reported along with portions

of the Yuma study later in the text.

14 5ames R. Hazlitt, Edgar J. Boone, J. L. Matthews, "A
Study of Public Affairs Education and Leadersihip Development,
Yuma County, Arizona, 19690," (The University of Arizona
Cooperative Extension Service, 1900).

10Erie County Agricultural Extension Association and
Departinent of Agricultural Lconomics and EKural Sociology,
Corry Comnunity As Secen ky Its Pcople, Extension Studies
No. 6, (University Park, Penusylvania, September 1830).,
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Several of the other studies had to cdo with clientele

with whom Extension should be working., In Wisconsin, Biever
found that over two-thirds oi the agricultural committee
members indicated that home agents and 4-H club agents could
include urban people in regular group programs, waile agri-
cultural agents could provide individual assistance upon
requeét in working with urkan people.16

In Michigan, Cornett conducted a study in regard to

public concepts related to the role of the Cooperative Exten-
sion Service, In answer to a question posed as ifollows he
received the following responses:

Urban people seem to use an increasing amcunt of
Extension Agent work time, Normally this will mean less
time for farm areas, Due to the urban load, do you
favor less rural service or adding another Extension
Agent?

He received replies from 239 out of 305 people and
which included 63 full time farmers, 40 part time farmers,
96 Rotarians, 65 Kiwanians and 41 business and professional
women, Twenty-five percent of those responding were in
favor of adding another agent; twenty-two percent were in
favor of doing less urban work; five percent were in favor
of doing less rural work; and thirty-five percent did not

know-17

16L. J. Eiever, "Roles of County Extension Agents as
Perceived by Couniy Agricultural Committee Meulkers in
Wisconsin," (Unpublished Ph.,D. thesis, Macdison: University
of Wisconsin, 1937).

7%, 4. Cornett, "A Stu'y of Pablic Concepts R.lated
to the Role of Cooperative Extension Service" (Unpuklished
M.S. thesis, Michigan State University, 1938) pp. 439-50.






24

In regard to program areas in the Extension Service,
Wilkening reports that a majority of 112 agricultural com-
mittee members in Wisconsin saw Extension workers as serving
the people in the county. Very few of them voluntarily indi-
cated that a major objective of Extension work was accouplish-
iug sectional, state or national objectives, The committee
members tencded to reintforce the local orientation of Extension
work, Very iew of them rated problems of public policy,
consumer education and marketing as areas needing high
enmphasis., Wilkening also reported that the survey suggested
the local people still regard involvement in community af-
fairs as an important function although the agents do not.18

In Cornett's study farmers and urban people were asked:

Should Extension agents increase their ecducational
efforts on public programs suci as zoning, taxation,
comnunity development, health, etc.?

Of those responcing 47 percent answered yes, 15 per-
cent sald some, 16 percent said no and 22 percent did not
know, Fifteen percent of the farmers said no compared to 17
percent of the urban people, There was no difference between
the urban and rural groups in approving.19

In addition to the review of literature concerning

surveys or studies conducted by the Cooperative Extension

18E. A. Wilkening, "Consensus in Role Definition of
County Extension Agents Between the Agents and Local Sponsor-
ing Committee Members," Rural Sociology, Vol, XXVIII, No, 2
(June 1958), pp. 185-1897

19¢cornett Op. Cit., p. 51



~



25
Services, a review of educational research over the last ten
years published by the "Awerican Ecducational Research Associa-
tion" -- a department of the National Education Association
of tne U, S, == was macde, Nothing germane to tanis thesis was

found in this review.



CHAPTER III
PROCLDURE

Yuma County, Arizona, was one of twelve counties 4in
the United States selected to participate in the pilot
project in public affairs and leadership development spon-
sored by the Fund for Acdult E.iucation and the Cooperative

Extension Service,

The purpose of the project is to encourage and assist
the participating state Cooperative Extension Services to

establish successful pilot county programs designed:

1. To broaden and strengthen the program offerings,
stimulate the interest of the public and obtain
citizen participation in public affairs; and

2, To advance education for public responsibilities
thougn involving large nuabers of citizens in
program development anc¢ other appropriate experi-
ences to develop their leadership.

One of the steps undertaken in Yuma County in conjunc-
tion with this project was to cCesign and concduct a study to
obtain information regarding the present status of the
people's knowledge, understanding and attitudes toward cer-
tain citizenship activities and public affairs issues; and
to obtain information to establish guidelines for County
Extension program development regarding the concerns of
people and the type of ecducational programs desired,

For the purpose of this thesis, only those areas

germane to the hypotheses will be used,
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A, DESIGN OF STUDY

Population1

According to the latest estimates oktained from the
Census Bureau, Yuma County has a population of about 45,000
people. Of these about 27,500 live 1n_the City of Yuma and
its adjacent suburbs; 4,500 in towns with less than 2,500
people; and the balance throughout the county. There are
abouit 530 commercial farms in the county.

The population is predomihately‘Anglo—white with
about 15 percent Spanish-Amcrican. Many of those employed
in farming and the farmers themselves live in the City of
Yuma and the small towns scattered throughout the county.
AlSo, many people eimployed in Yuma reside in the country on
tracts of land too swmall to be consicered farhs.

The major sources of income in the county are military
and agriculture with approximately 3,000 military and civil-

ians personnel employed by the military.,

The Sample2

A complete up-to-cdate list of names and addresses of
families in Yuma County was compniled, The list was obtained

from telephone directories, lists of water users in the

1Hazlitt, Boone, iatthews, Op. Cit., p. 10.

2Ipia., p. 10.
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irrigation districts and from the Yuma City-County Directory.
Possibly the number selected to be interviewed in the City
of Yuma was cdisproportionately high since employed persons
were listed in fhe fumanﬁitnyoﬁnty Dirgq;o:y and in several
insfances more than one employed person resided at the same
address,

Using random list sampling methods, every nth address
was selected, Sample addresses were written on 3 by 5 inch
cards, Each card was marked to indicate whether a man or a
woman was to be interviewed., The cards were marked alter-
nately so that there would be a uniform distribution of men
and women in the sample and approximately equal numbers would
be interviewed,
| The plan was to have a minimum of 250 completed intenr-
views, half men and ﬂalf women respondents. “Three samples
were drawn indepeﬁdently irom the total population--300, 100
and 100 addresses--s50 as to allow for adjusting the sampling
plan to the actual degree of sample attrition experienced in
the field, The third sample of 100 addresses was subsampled
by random method to obtain the 25 addresses shown in Table

III.






TAZLE III

INTERVIEWS COMPLETED AND ATTKITIONS OF YUMA COUNTY SAXPLE

February, 19603

Sample #1 Sample #2 Sample #3

e

Interviews completed 209.7 68.4 17
Refusals - . 17 . 6 0
Vacant houses* 34 12 3
California addresses 13 6 1l
No man 1

No woman 1

Away from hoine S 4 1
Taree calls without contact 14 3

Mexico address 2 1l
Deceased 2

Unable to locate 2 1
Ill 2 3 1
Total attrition : 91 36 8
Total in sample 300 104 25
Percent returm. 69,7 64.4 68

*A large number of military families had moved from the

county several months before the survey was conducted,

Tae Questiohﬂaife4

The questionnaire used in thne Yuma study contained
eight major divisions, namely: Characteristics of the popu-
lation, concerns of the people, knowledge of and participa-
tion in tnc Extension Service, Farm-City relationships,
attitudes toward labor unions, political attitudes, attitudes
toward schools, and adult education interests, As mentioned

previously, only portions of these results are used in this

thesis.

3Itid., p. 33.

41bid., p. l0.
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The questionnaire was pre-tested with approximately
25 Yuma County citizens. Based on the responses obtained,

several of the questions were revised,

The Field Survey

Eleven of the State Extension Office personnel and
four agents from county offices, other tnan the Yuma office,
interviewed full time, In addition, part time interviewing
was done by agents from another county office. One of the
Yuma County office secretaries, who could converse in
Spanish, interviewed several wiao could not speak English.
Editing was handled by the author and Dr, J. L. Matthews of
the Federal Extension Service,

The intefviéwers were given extensive training in
interviewing teéhniques and questionnaire acquaintance.
Approximately‘four and one half days ﬁere needed to complete

the interviews.'

Tabulation and Summary of Findings

Because of the numerous open end questions and
responses, considerable effort was expended categorizing
these responses, Categorization was accomplished by having
each answer to an open end question typed on a 3 by 5 inch
card and taen categorized according to their similarity.

After the categories were obtained, codes were
devised and the information from the questionnaires was
transferred to tabulation shecets., The IEM tabulation was
conducted by the Numerical Laboratory, University of Arizona,

and the Federal Extension Service,






B. DEFINITIOKS

For clarity of uncerstanding, and for the purposes of
this study, the following definitions are offered:

Occupation Classification: All occupations were clas-

slfied according to the "Classified Indcex of Occupa-
tion and Industries," U. S. Bureau of the Census.

White Collar: Those employed in the professional,

managers and officials, clerical, and sales persons
employment categories,

Blue Collar: Those employed in the craftsmen and fore-

men, operatives, service workers and laborer employment
categories,

Farmers and Farm Managers: Those employed as managing,

owning or renting farm units,

Non-luirloyed: Housewives and others not holding posi-

tions of employment,
Urban: Those resicding witnin the incorporatecd city
limi{s of Yuma and its acdjacent suburbs,

Rural: Those living in opcn country and towns or vil-

lages under 2,500 population,

Commercial Farms: Farms with a value of sales of farm

products amounting to $1,200 or more,






IAPTER IV

FINDINGS

The findings of the survey used in this‘thesis have
been broken into six major areas., They are: Characteris-
tics of the population, concerns of respondents, 1ssues
concerninz Yuma County citizens, Yuma County citizens'
participation in solution of problem areas, acquaintance
with Extension, and attitudes about agents working in

problem arc=as,
A. CHARACTERISTICS OF YUMA COUNTY POPULATION

The characteristics of Yuma County population as
derived from the Survey included place of residence, age of
respondents, total net annual income after farm on business
expenses, education of the respondents, occupation of the
respondents and tenure in Yuma County. Since up-to-date
census figures are not yet available for comparative pur-
poses on nost of these items, only place of residence and

occupation of the respondents will be considerable.
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TASLE IV
PLACE OF RESIVENCE OF YUXA COUSTY PLOPLE - 19501
Percent

Residence All Respondents Males Females
On a farm {(or ranch) 6.5 6.5 6.4
In the country, but not on

a farm 3.4 4,6 2.1
In a town or village less

than 2,500 9.9 11.7 7.8
In a suburban area of Yuna 8.2 8.0 7.8
In Yuma _ 72,0 68,7 75.9
Total Nuwber _ _ 294 . 153 141

Lizht out of ten recpondents lived in the City of
Yuma or its suburban areas, Two out of ten resnondeuts
lived in rural areas., Approxiamately 53 percent of the
farmzrs and farm managers interviewed lived off the farm,

The latest census estimates show that apnroximately
55 percent of the population live in the City 61 Yuma, 5.3
percént live in a suburban area 6f Yuma, 10 percent live in

2

a town or village less than 2,500 population. According to

preliminary agriculture census data, 40 percent of those

operating farms lived off the farm.3

Those resicding on
farms would then. account for 3.2 percent of the population.
The most disparate areas, concerning those interviewed and

estimated census figures, are those living in Yuma and those

livia., p. 11.

2Data obtained Irowm Walt Wissner, Yuma County Census
Leader,

SUnited States LCepartuwent of Commerce, Bureau of
Census, 1959 Census of Agriculture - Preliminary,
(Washington: Dureau of the Census, 1961),
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living in tiae country, but not on a farm. Tiaere are several
"squatter" secttlements scattered throughout the county whose
inhabitants, along with many farm laborers, were not in-
cluded in any of the sources from which tne sample was drawn.

It is assumed this is a major reason for this disparity.

TAGBLE V
OCCUPATION OF YUMA COUNTY RESPONDENTS = 19604
Percent
Item : All Respondents Males Females
Professional 8.2 9,2 7.1
Farmers and farm managers 5.1 9.8 ——
Managers and officials 8.8 13,7 3.5
Clerical 7.5 3.9 11.3
Sales persons 4.1 3e2 <8.0
Craftsmen and foremen 7.8 15.0 ——
Operatives 10.5 17.7 2,8
Service workers 8.2 9.2 7.1
Laborers 4.8 3.9 5.7
Not employed 31.3 5.9 59.0
Retired 3.7 6.5 o7

Sixty-five percent of all the people interviewed were
employed, Thirty-one percent were not employed and nearly
four percent were retired, Of the total that were not
employed, 90 percent were women,

Slightly over 52 percent of all the employed men were
craftsmen, operatives, service workers and lakorers, Less
than 37 perccent of the employed men were white collar workers,
inclu’ing professional people, managers, clerks and salesmen,
About ten percent were engaged in farming. 8Six percent of

the men were not employed and slightly more than six percent

4Hazlitt, Boone, Matthews, Op. Cit., p. 12.
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were retired,

Nearly six out of ten women were not employed.
Slightly over 61 percent of the employed women were white
collar workers. The remaining 39 percent were cmployed as
operatives, service workers and laborers, Less than one
percent of all thne women interviewed were retired,

While 19¢0 census data is lacking in regard to occupa-
tions, the 1959 preliminary agriculture census indicates
747 farm operators.s Assuming one operator to a household,
tnen farm operators account for approximately 5.5 percent of
the total households., Hence, farm operators would account
for approximately the same percentage in regard to occupa-

tional categories,

SUnited States Department of Commerce, Bureau of
Census, Op. Cit,.






L, CONCERNS OF YUMA COUNTY RESPONUENTSG

The first question the interviewees were asked was:
"What would you say are two or thrcee things that people in
your vicinity should be concerned about?" This was an open-
end question aimed at getting respondents to fully express
themselves about this subject without the benefit of sug-
gested topics,

Of the 294 interviewees, 268 or 91 percent listed one
or more concerns., A total of 384 concerns were mcntioned by
the 268 respondents who had concerns, Of these, 370 concems,
or better than 63 percent, were in the categories of schools,
employment and industry, community physical upkeep, recrea-

tion, and water,

6Hazlitt, Boone, lMatthews, Op, Cit., pp. 14-16,
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TABLE VI
CONCERNS OF YUMA COUNTY RESPONDENTS -« 1960

Item % Mcntioning Each
TRanked in order percentage of responses) (258 out ot 294)
Schucls ' 40,7
Employwent and industry 31.7
Coui..unlty and physical upkeep 24.6
Rocreation 20.9
Water and utilities 20,1
Human relationships 17.2
Coumwunity protection 11.2
City government and general politius 2.3
Religion 7.5
Hospital, health and sanitation 6.0
General agriculture 5.6
Public apathy 4.1
Taxes 3.4
City planning and zoning - : ‘ - 3.0

Other items receiving less than three percent res-

ponses included; Hopsing, international and national
affairs, transportation, high cost of living, Indians and
Indian lands, and other miscellaneous items.

It is interesting to note the similarity between com-
munity concerns of the people in Yuma County and those of a
comnmunity in Pennsylvania. In a study of Corry Conuwunity,

Pennsylvania,7

the respondents were asked, "What two or
three things in this community are you concerned about?"

Thelr replies were as follows:

7Erie County Agricultural Extension Association and
Department of Agricultural Economics and Rural Sociology,
opo Cito. po 20
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TAELE VII
CONCERNS OF CORRY COMMUNITY, PENNSYLVANIA, RESPONUDENTS - 1960

Item

% Mentioning Each

Employment, incustry, business 33
Schools 16
Roads 13
Churches 13
Taxes 10
Community upkeep 10
No concern at all 12
Recreation 9
Local government S
Medical health 4
Control ot cats and dogs 4
Housing 3
Youth 3

Other items recelving less than three pcrcent
included: Humanvrélations, organizations, cost of living,
sewage, public transportation, gambling, public utilities,
work for handicapped and vancdalisn,

Itens such as schools, employment and industry, com-
munity upkeep, recreation, local government, etc, ranked
high in bota comnunities, Of the nineteen categories listed
in the Yuma survey, only the categories of water, general
agriculture, public apathy, city-county planninz and zoning, .
Indians and Iadian lands, and international and national
affairs were not listed in the Corry survey, Of the twenty-
one categories listed in the Corry survey only two, work for
handicapped and organizations, were not mentione.” in the
Yuma study. while categories in the Corry study such as
roads and vandalism were not listced in the Yuma study per

se, they were mentioned by those interviewed, but categor-
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ized under different he¢acdings. Also, at the time of this
writing, two other comnunities in Erie County hkad been
surveyecd and the responses to this question were quite simi-
lar to the one reported.8

There were nine areas in both surveys which had
nearly identical headings. Following is a rank order cor-

relation between the two surveys and the nine areas,

TAELE VIII

RANX-ORDLR CORRELATION BETWELN YUMA COUNTY, ARIZONA
RESPONDENTS AND COREY COWMIUNITY, PLNNvYLVAQIA
RESPONDENTS - 1960

viti,
Yuma Corry Yuma Corry in

Subject Survey Survey Rank Rank Rank D
Schools 41 16 1 2 1 1
Employment & Industry 32 38 2 1 1 1
Coamunity upkecep 25 10 3 ) 2 4
Recreation 21 9 4 < 2 4
Human relationship

(youtn) 17 3 S 9 4 16
City Govcernment &

. general politics 9 5 6 7 1 1
Religion 8 13 7 3 4 16
Hospitals, health

and sanitation € 4 8 8 0 0
Taxes 3 10 9 4 S 25
58

The rani order correlation coefficient for these
groups is .617., This teads tu show some similarity betwecen
the concerns of the two communities especially when consid-

ering the concerns came from open-end questions aimed at

8Corroqoondence from John W, Bergstrom, Program
Consultant, Erie County Agricultural A&bociation, Ecie,
Pennsylvanla, November 3, 1850,
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getting respondents to express themselves without benefit
oi suggested topics,

A few oif the major responses from those concerned
about schools were: Need for higher educational ifacilities,
curriculum needs, teacher qualifications and financing of
education, lien were slightly more concerned about chis
subject than were the women, According to age groups,
schools ranked highest with thé 40-49 fear old group and
lowest with those over the age of 60 with one-half of the
former mentioning‘this item comparéd to slightly over one-
fodrth of thewlatter. Slightl& over 40 percent of those in
the agé groups of 50-39 and 50-59 mentioned schools as a
concern, Of those surveyed, 150 had childremn in sch601 and
117 of those were in the 30-49 year old agé group,

| As thé level of education increased, the more concern
there was about schools, Forty-eight percent of those with
some college education, compared to 31 percent of those
having eight years or less of ecucation, mentioned this
éubject. The same correlation held true in regard to income
1e§els. Over 52 percent of those with incomes over §19,000
mentioned this item compared to 27.5 percent of those with
incomes under $2,500. ”

Rural groups had considerably more responses to
schools than ¢id tae urban people, as 55 percent in these
-érdups mentioned this item comnared 37 percent of the urban
people.

Schools were ranked either first or second in per-
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centage of responses by tie nine occupational groups,
Farmers had the most numerous responscs, percentagewise,
wita 69 percent, The balance oi the occupactional groups
were fairly consistent, running from slightly over 33 percent

to 495 percent,

Employment an? Industry

The need for employment oppoftunities and incustry
also ranked high with the respondents, A few of the con-
cerns in this category included: Lack of industry in the
Yuma area, unemployment and poor wages, the neecd to bring
more tourist trade to this area, the general economy of the
area needed to be improved, etc. Men respondents were more
concerned about employment and industry than were the women
with 38 percent of the men mentioning this item compared to
25 percent of the women,

Thirty-four percent of the urban respondents compared
to 21 percent of the rural respondents mentioned this item,
At the time of the survey approximately 500 people were
collecting unemployment compensation and a majority of these
people resiced in the urban area,

Approximately a thlrd of the respondents in the dif-
ferent age groups between 25 and 59 mentioned this item
compared to about two out of ten for those over 60 and those
24 years oi age and younger, In this aspect, less than 38
percent of those over 60 were employed and might be expected

to mention this item less than the other groups.
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The two income groups mentioning this item the most
were those with incomes under $1,000 and those with incomes
over §10,000 with one-half ot the former listing this as a
concern,
It was of interest to note the white collar workers
mentioned concerns in this area more often than did the blue
collar workers with almost 40 percent of the former compared

to 28 percent of the latter listing this item.,

Community Physical Upkeep

The third item of concerm, as mentioned by the total
group of respondents, was community physical upkeep., This
had to co with the poor conditions of streets and roads, the
need for sidewalks and sewers and the gemneral appearance of
the community, Thirty percent of the women interviewed
indicated a concern about this area compared to 20 percent
of the mecn,

The survey indicated those residing in towns or vil-
lages under 2,500 population and those living in the sube
urban area but not in the City of Yuma were most concerned
about this subject. About three out of ten in these groups
compared to less than 17 percent of those residing on farms
mentioned it, Almost one out of four of those living within
the City of Yuma felt this was a concern,

Thirty-one percent of those with less than eight
grades of school listed this as being of concern compared to

less than 12 percent of those with one or more years of
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collegé. There was not a single response to this item from
the group whose incomes were over §10,000 while over 35 per-
cent of those with lncomes uncer §1,000 listed this as a
concern., Service workers, managers and officials were most
concerned about this item while farmers were the least con-

cerned,

Recreation

Another major concern of Yuma County people was
recreation. The responses were about equally divided into
three categories: Needed recreational facilities for child-
ren, for teenagers, and needed recreation facilities in
general, There was a sprinkling of responses concerning
inadequate television programs and the need for more
cultural opportunities.,

Again women were more concerned about this item than
were the men with over 26 percent of the former responding
compared to less than 16 percent of the latter., Respondents
under 30 years of age mentioned recreation more oftemn than
those over 30 years of age.

This was of major concern to thosc living in the
country, but not on a farm, with over 44 percent mentioning
it., It was of least concern to those living on a farm and
in the suburbs of Yuma.,

Comparing recreation to income groups, it was noted
that those with incomes of $10,000 and over licsied this item

about 35 percent of the time while the balance of the groups
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responced from 19 to 21 percent.
There was little difference between educational
groups, and their mentioning this concern with the exception
that taose with less than eight grades of schooling were
less concerned than were the other educational groups, Taere
also was little difference 5etween occup;tional groups mention-

ing it about 40 percent more'than the other occupational

groups,

Water and Utlilities

Responses concerning this issue had to do mostly
with high water rates and the desire for municipal ownership
of the water company with a few responses concerning the
water situation in general and water rights to the Colorado
River water,

There was no difference between the different sexes
in mentioning this item. There were no replies from the
farm group on this issue and very few from the rural group
as a whole, as they responded slightly over five percent
compared to 25 percent for the people of Yuma,

Those over 60 mentioned this concern considerably
more so than did the other age groups, This was also true
of those with incomes under $1,000 and those with less than
elght years of schooling, It was mentioned the least by

those with incomes over $10,000 and by those with iour or

more years of college., The occupational groups were fairly

consistent in percentage of respondents mentioning this
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issue, with the exception of farmcrs. They mentioned it less
than eight percent of the iime compared to 20 percent for

the total.

Human Relations

Human relationships concerns mentioned consisted of
Juvenile delinquency problems, family and neighbor relation-
ships, and welfare. Twenty-one percent of the woinen, com-
pared to slightly over 13 percent of tihe men, thought this
was a concern,

By age, over 31 percent of those 60 years and older
mentioned this item compared to less than five p-rcent for
those 24 years and under,

Approximately 35 percent of those with four or more
years of collegé listed this as a concern compared to those
in the other educational levels who listed it from 11 to 18
percent, Those with incomes of $10,000 and over also listed

it more so than did those in the other income levels,

Community Protection

Community protection was listed as a concern by
slightly over 11 percent of the resnmondents., Included under
this item were concerns about law enforcement and safety with
a few respondents concerned about stray animals and legalized
dog racing. Those living on the farm were more concerned
about this item than other reszsidential groups. BRespondents
60 years old and olcer, professional people and service

workers were also more concerned than were the other age and
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occupational groups.

City Governnent and General Politics

This concern mainly had to do with the need for ime
provement in these areas and general dissatisfaction of the
respondents,

The suburban and farm people listed concerns in these
areas more s0 than the other residential area groups., Those
in the age group of 30 to 39 responded more so than did the
other age groups. The percentage of responses increased as
did income, No one listed this as a concern who had an
1ncomq under §1,000 coupared to almost 22 percent of those

with incomes of $10,000 or more,

Hospital, Health and Sanitation

‘The majofity'of repllies in this category dealt with
the inadequacy of hospital service. A few mentioned sanita-
tion conditions and healtﬁ programs,

This was mentioned the most numerous, percentagewise,
by those residing in towns or villages under 2,500 population.
It might be assumed this was because of the distance to
hospitals in Yuma or other cities and because of tne lack of

idequate hospital and doctor facilities in these towns.,

General Agriculture

Concerns uncer this category had to do with the farm
surplus and farm programs, agricultural research, public
relations, drainage problems, and problems with neighbors

and others concerning farming operations. This item was
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listed wmore oiten by farmers than otianers and by men than

women,

Yuma County Citizens' Awareness of Concerns and Methods of

Obtaining and Sharing Information

After the respondent mentioned a concern, he was
asked whether or not he had any réason to believe other
people in his viciﬁity were concerned about that particular
iésue. If he answered "Yes," he was asked to indicate
wihether he had (1) heard people talking about‘if; (2) talked
to people about it; (3) read aboutrit in newspapers or maga-
zines; or (4) or seen it on radio or television programs,

Seventy=two perceﬁt of all the replies fell into two
categories, Forty-six percent had—heard people talking —
about 1t and had talked to people about it, while 25 percent
had communicated in all four areas., The balahce fell into
one or a combination oi the othér éategories.

Items wnich had considerable local publicity by radio,
television and newspapers and which the respondents ranked
higﬁ with all {four types of communication were water, city
government and politics, religion, taxes, and national and

international affairs.,






C. ISSUES CONCLRNING YUMA COUNTY CITIZENSg

In conjunction with the previous question, another
question was designed to give respondents an opportunity to
study and evaluate 18 public affairs issues of a local,
state, national, and internatiomnal nature. Specifically,
the respondents were asked to indicate whetiher any of the 18
issues were of concern to the people in Yuma County and to
indicate their opinion regarding the importance of the
issues,

About 95.6 percent of all those interviewed responded
to this question and averaged 5.8 items of concern. Of all
those'responding, 53.4 percent listed employment opportuni-
tieé, 52,7 percent listed water rights and 48,3 percent
listed public schools as concerns of people in their vici-
nity. It was also evident that tihe more local the issue,
the greater was the percent identifying the issue as a con-
cern to Yuma citizens,

There was'a decided similarity in responses to these
two questions in tae Yuma survey. The main difference was
that issues mentioned in the first question were more of a
local nature such as community physical upkeep, recreation
facilities, human relationships, community protection, local

governmént and politics, and public apathy. Of tne 18

9Hazlitt, Boone, katthews, Op. Cit., pp. 17-20.






issues listed on the second quesiion, only regulation of
communication channels was not mentioned by respondents in

question one.

TABLE IX
ISSUES CONCERNING YUsMA COUNTY CITIZENS « 1960

- —  ———— ——]
Item % Mentioning Each
(281 out of 294)

Euployment opportunities 53.4
Water rights 52,7
Public schools 43,3
Property taxation 39.8
Financing education 35.8
Health service and facilities 37.4
Federal taxationm 34.4
Transportation 31.6
Public assistance and welfare 30.3
Housing conditions 29,3
Farm prograas 27.9
Labor vs industry 22,8
U.S. Foreign Policy _ 22,1
Zoning 18.4
Comnunism vs capitalism 17.3
Art and music 14.6
Regulation of communication channels 8.5
United Nations ‘ , 7.8

|

——

Employment Opportunities

The most important item was employment opportunities.
Over 33 percent indicated tais was an issue in Yuwa County.
Men were more concerned about this item than were tiae women,
Small town and urban people were more concerned albout employ-
ment opportunities than those living in the country. RKRes-
pondents between the ages of 25 and 50 were more concerned
about eaployment opportunities than those under 25 and over

50 years of aje, Over 62 percent of the blue collar respon-
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dents mentioned tais itea compared to 55 percent of tie white

collar respondents,

Water Rights

Water rights was listed as a concern Ly about 53
percent of tie respondenis, kcn wecre sovewnat more con-
cerned about wéter rizhts than were the women., Respondents
living in tihe open country mcntioned this.item more than
those living in spall towans and urkan arcas,

Slizhtly over 13 percent of the respondents in the
age group of 24 years and younger mentioned tihis item cou-
pared to over 53 percent of the other age groups. This
concern increased proportionately with years of school cou-
pleted, Professional workers and farmers were more concerned

about water rights than otier occupational groups,

Puklic Schools

There was a substantial cdifference in responses of
the various residential groups mentioning public schools,
About 66,5 percent of the rural respondents mentioned public
schools as compared to 46.4 percent oi the urkban people,

Respondents in the 25-23 year old age group listed
schools more often than did those in the other groups,

Those uinder 24 and over 50 showed tine least concern. The
higher the level of schooling and incowme, the greater was
the percentage of respondents tiaat identified schools as a
concern to people, Schools were mentioned more by profes-~

sional people than by other occupational group:s,
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Property Taxation

Approximately 40 percceant of all those interviewed
listed property taxation as being of concern to people in
this area. Men were more concerned about this issue than
were tine women, This item was of the least concern to those
60 years and older and those with incomes under §2,3500.
Property taxationbwas of more concern to the farmers and
white collar workers than it was to the blue collar workers,

retired and unemployed.

Financing Education

Men were more concerned akout financing education
than were the women, and the rural groups were more con-
cerned than were the urban people. Respondents under 24
years and over 60 years of age were least concerned about
thebproblem of financing education., In general, this was
of more concern to people as their educational and income
levels increased. The proifessional people were cohsidefably
moré concerned about this item than were the other occupa-

tional groups.

Health Service and Facilities

Health service and facilities was ranked high as a
concern to Yuna citizens by the interviewees between the ayges
of 25-29, The white collar workers, retired persons and
farmers had a larger percentage of responses to this item

than did the blue collar workers and the unemployed.
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Federal Taxation

.Federal taxation concerned thosevliving in the country,
but not on a farm, much more than the other residential
groups with 70 percent of the former replying‘compared to 34
percent of the groups as a whole., Those with somc college
education responded to this subject more pften percentagewise
than did those with high school education or less, There was
a relationship between responses to this item and the level
of income. The h;gher thelleyel of income the greater was
the number mentioning federal taxgtion as a concern of people.
It was of more importance to the white collar workers and

farmers than it was to the blue collar workers.,

Transportation

Transportation was of the most concern to the women,
the urban groupé, those over 60 and white collar workers.
Thig concern alsozincreased proportionately with ecducation
agd ranked highest with the high 1ncom§ group. The city of»

Yuma does not have a public transportation system,

Public Assistance and Welfare

Public assistance and welfare increased in percentage
of responses as age of the respondents increased, It also
was mentioned more often by those with less than'éight grades
of sqhooling and Ly those with incomes under $1,060, The
far&eré replied to this iteim wmore than did the other occupa-

tional groups,
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Farm Programs

Over 55 percent of the rural people identified farm
programs as being an item of concern compared to about 22
percent of the urban people., The implication may be that
the urban people lack understanding about farm programs in
general even though they are substantially dependent upon the
agricultural enterﬁrise in the county, in general, the perQ
éentage of responses to this item increased as education and
income levels increased, A difference regarding responses
was evident in the occupational groups. Six out of ten of
the farmers felt that farm programs were of concern in rela-
tion to 42 percent of the white collar workers and slightly

less than 22 percent of the blue collar workers,

Labor vs Industry

Almost 23 percent of those interviewed telt that labor
vs industry was a concern to Yuma citizens, Male respondents
were more concerned about this item than female respondents.
This issue concerned those in the 30-39 year old age group,
those with four years or more cf college and those with in-
comes over $10,000 more than those in corresponding groups.
About 32,9 percent of the blue collar workers mentioned this

item compared to 22.6 percent of the white collar workers,

U. S. Foreign Policy

Men were more concerned about U, S. Foreign Policy
than women, Most of the respondents who indicated that this

was a major concern were under 24 years of age, had completed



L
- .
. .

! ¢
o




54
high school or college work, and had incomes exceeding $7,000,
Farmers and white collar workers mentioned U.S, Foreign Policy

as a concern more than other occupational groups.

Zoning

Zoning was of major concern to the urban people and
those in the highest education and income lévels. It was also
of more concern to the white collar workers than blue collar

workers and farmers,

Communism vs Capitalism

Over twicé as many men as women responded to Communism
vs Capitalism., It was of interest to noie that those under
24 years old and those over 60 ycars mentioned this more than

did the other age groups.






D. YUMA COUNTY CITIZENS' PARTICIPATIGN

IN SOLUTION OF PRODLEM AREASLO

After the interviewees had the opportunity to fully
express themselves about things concerning people and to
indicate whether or not 18 selected public affairs and coa=-
munity improvement issues were of concern to people, they were
shown the card of the 18 issues and asked this question:

"Did you as an individual, or with others, try to co some-
thing about any of the things you mentioned or the items

listed on this card?"

TACLE X

PARTICIPATION OF YuUsA COUNTY PLOPLE
IN SOLUTION OF PROELEM AREAS

Response % (283 out of 294)
Yes, as an individual 9,2

Yes, with others 19.4

No 70,7
Don't remcuker 17

Slightly less than three out of 10 peoplzs had tried to
do something atout the things that they felt were of concern
to people in their vicinity. Of the total respondents about
one out of 10 had tried to cdo something as an indivicual,

while two out of 10 indicated that they had worked with others

on some of the concerns,

101pid., pp. 19-20.
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Thirty-five percent of those interviewed who belonged
to some type of an organization had tried to do something
about the identified protlews as compared to 13 percent who
did not belonyg to an organization., The least active group
attenrpting to work on certain ccncerns were the respondents
who had l1lived in Yuma County less than one year,

Rural people were more active in working on concerns
than urbtan residents., About 44 percent of the rural people
compared to 25 percent of the urban pecoprle had tried to do
something about some of the issuces. Those persons with high
school education or more were nore active in working on con-
cerns than those having less than a high school ecducation,

As income increased so did activity, with less than 13 percent
of those with income under $1,000 working on problems compared
to 39 percent of those with incomes over $10,C000,

It is worthy to note that while the maiority of those
interviewed expressed themselves as havirg concern over a
number of problems and issues facing the community, less than
three out of ten had reportedly cdone anything in attempting

to alleviate these problems,






E. KNOWLEDGE OF AND PARTICIPATION
OF YUNA COUNTY PEOPLE
IN EXTENSION ACTIVITIEs!!

The Yuma County Cooperative Extension Office is lo-
cated in the City of Yuma and is presently staffed with nine
agents, The average fenure of the total Yuma Extension
staff, at thc time of the survey, was 2,5 years, Three of
the staff members had been in the county for four years,
while the tenure of the others ranged from six months to
two and one-half years,

"In the past, the duties of the agents were broken into
three ar~as: 4-H Club Work, Home Economics and Agriculture.
The agricultural agents primarily spent their time in the
field of agricultural efficiency.

Prior to détermining the people's reactions to Exten-
sion working in these problem areaé it Qas desirous to obtain
their knowlecge of and participation in Extension., It is well
to point out that at the time of the sufvey, the peoplé inter~
viewed had no khowledge to the fact that the Exteﬁsion

Service was conducting the survey,

Acquaintance with Extension

The first question asked in regard to the people's
acquaintance with Extension was: "Do you know the County or

Home Agents in this county? If yes, do you remember any of






their names?"

Of the 294 interviewed, three out of ten named one or
more of the agents,

A larger percentage 0of people residing on farms knew
an agent compared to the general population. Seven out of
ten of the farmers knew one or more of the agents. The per-
centage knowing an agent increased with age, with eleven
percent of the respondents between 15 and 24 years knowing
an agent compared to 21 percent in the 25-29 age group.
Thirty-three percent of those over 30 years of age could
name an agent, A larger percentage of the respondents in
the higher income brackets knew an agent than tid those in
lower income brackets, One out of two with incomes of $7,000
and over could name an agent in relation to only 16 percent
of those with incomes under $7,000, A similar relationship
held true with educational status, Seven out of ten with
four or more years of college knew at least one agent as
compared to six percent with less than five years of educa-
tion. Seventy-three percent of the farmers and farm managers,
66 percent of the professional group and 7 percent of the
laborers knew an agent., Tenure in Yuma County had some
bearing on whether or not people knew an agent, Only three
percent of those living in Yuma Céunty under one year knew
one; 31 percent of those living in the county from one to
ten years knew an agent; while 35 percent of those living in

the county over temn years knew one of the agents,

When asked to describe the responsibilities of the






County Agent, 55 percent indicated that he worked with
farmers, homemakers and 4-H Club members. About two percent
had him coniused with oth¢r agencies, whilg_the balance had
no knowledge of agents' responsibilities.

Slightly over 46 percent of those interviewed said
they knew how the County Agent's work was financed; however,
less than six percent knew thatall three levels of government
--county, state and national-~were involved. The balance
knew that Extension work was tax supported by one form or
another,

Another question was designed to obtain cdifferent
types of contacts the people may have had with the Extension
Service, The interviewees werc handed a card with several
different contact possibilities. The question read: "I have
here a card with a 1list of activities that the Extension
workers carry on. I mean the different ways the agents work
with families., I will go through the list and you can just

answer yes or no to each,”
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TALLE XI

CONTACTS WIT:I EXTENSION ACTIVITIFS
BY YUMA COUNTY PEOPLE BURIHG 19509

Response % Answering
Seen 4-H or Home Economics Exhibit 67.0
Seen 4-{1 Members Project 60.5
Read Extension Article in Paper 53.7
Heard on Radio or TV 44,9
Received Extension Bulletin 22,8
Atiended Extension Meeting 15,0
Recelved Letter 14.3
Agent Visited lome 12,5
Visited Office 12,2
Phone Conversatiion 12,2
Belong to Home Economics Group 3.4
4-H Leader 2.4
Other Contacts 2,7
No Contacts at All 18.7

Over eight out of ten interviewec had some sort of
an Extension contact during the past year. Sixty-seven per-
cent of those interviewed had seen a 4-H or Home Economics
exhibit while 60,5 percent had scen a 4-H member's project,
It was assuned the majority of these contacts were macde at
the County Frair. This posed the question ¢of how many peo-
pPle had Extension contacts excluding exhibits and 4-I
members' projects, A further analysis showed that 7 out
of 10 interviewed had some type of an Extension contact in
areas other tihan 4-Hd or Home Economics exhibits or projects.

Tnere are three newspapers in Yuma County--a small
town weekly in Northern Yuma County; a farm weekly and a
daily published in Yuma, Other information behicles include

four radio stations and one television station. The agents

have regular programs on two of the radio stations and at
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one time had programs omn tiae¢ television station., Tiae study
showed almost 54 percent of the people interviewed had read
an Extension article in a newspaper and 45 perccnt had heard
or seen an gent's program on radio or television,

In general, a larger percentage of women respondents
had contacts than did the men, Of all types ot Extension
contacts the men had a higher percentage of responses in
visiting the agent's office, reading an Extension article
in the paper and attending an Extension meeting. The women
héd a higher perceantage of responses in all otaner types of
Extension contacts,

Persons residing on farms or ranches ranked consid-
erably higher than any of thne other residence groups in
regard to all the different types of Extension contacts,

All of those interviewed living on a farm had some Ixtension
contact last year as compared to 90 percent of those living
in the country, but not on a farm; 83 percent of tnose in
towns under 2,500 population; 80 percent of tiaose living in
Yuma; and 75 percent of the suburban people., It was of
interest to note that of the total Yuma City people inter-
viewed over 45 percent had heard or seen an agent on radio
or television and over 50 percent had read an Extension
article. Fifty-eight percent had seen a 4-d membker project
and over 60 percent had seen a 4-{d or [Jome Economics exhibit.
About 10 percent of the city people had vicsited the Ekxten-
sion office, had a phone conversation with an agent, had an

agent visit their houme, received a letter from an Extension
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worker or attended an Extension meeting,

In practically every instance there was a positive
relationship between the amount o0f education or income of
the respondents and percentage of Extension contacts, Of
those with less than eight grades of schooling, 43 percent
had no Extension contact while only thfee percent of those
with four ycars or more of college had no contact, Of those
intérviewed with less than $2,500 income over 40 perceni had
no Extension contact while everyoné with over §10,000 income
had some contact, Seven percent of those in fhe $5,000 to
§9,999 income range had no contact while 28 percent of those
with incomes in the £2,500 to $4,999 income bracket had no
Extension contact.

Those living in Yuma County less than one year had
the fewest Extension contacts. Three in four of those‘resid—
ing in Yuma from one to five years had contacts with Exten-
sion while”nine in ten of those with five to twenty-five
years tenure had Extension contacis,

The Extension Service is well known taroughout the
county as incicated by the findings.' Tne findings indicated
that a large percentage of responcents had contacts with tiae

Extension Service during the past year.






F. ATTITUDES ABOUT AGENTS

WORKING IN PRODBLEM ARiASY?

One of the most important questions asked of the
people concerning the possible future role of Extension
programs wasy "“From what you know about the people in this
county, how do you think they would feel about agents work-
ing with people on problems and issues such as those listed

on the cards I showed you a few minutes ago?"

TAELE XII

ATTITUDES OF RESPONDENTS ABOUT AGENTS
WORKING IN COLMUNITY PROELEM AREAS
AND PUBLIC AFFAIR]S EDUCATION

Besponse : Percent
Would Approve 68.0
Would Disapprove 8.8
No Opinion 21.8
No Response 1.4

Sixty-eight percent of the total group interviewed
approved of agents working in these areas while about 22
percent did not express themselves one way or another, Of
those actually having an opinion one way or another, almost
nine out of ten approved., In the Corry Coumunity, Pennsyl-
vania, Study concerning a similar question witia 103 inter-

viewees, 57 would approve, 3 would disapprove, 25 didn't

121pic., pp. 25-25.
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know, and 18 had no answer, 13

Of those in Yuma Counfy who disapproved the typical
comments were: they have enough to do at the present time
without doing this sort of work; they should not become in-
volved in politics; and this type of work is out oi the
agents' line. Those approving thought there was a definite
need for assistance in these areas and thought-the County
Agent was well qualified to assune responsibility.

It was noted that mewmbership in organizations was
associéted with respondents' attitudes regarding agents work-
ing on publié affairs issues and community iwprovement prob-
lems as compared to 57 percent of those who were not members
of an organization. Too, a slightly larger percent of those
holding leaderéhip positions in organizations favored the idea
of agents working on public affairs-community improvement type
educational programs than tinose who were only members of an
organization.

While less than one-third of those interviewed knew an
agent by name, seventy percent of those knowing him endorsed
the idea of county agents working in this type of an educa-
tional program, Three-fourths of those who had had Extension
contacts felt that agents should work on public affairs-com-
munity improvement problens as contrasted to 40 percent of

those who had had no contacts with Exteasioa,.

13Correspondence from John W, Bergstrom, Program Con-
sultant, Erie Couaty Agricultural Extenzion Association, Erie,
Pennsylvania,
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Place of residence was associated with respondents'
attitudes regarding agents' participation in such programs,
Over four-fifths of the interviewees residing in rural areas
in relation to less than 65 percent of those residing in urban
areas approved of agents working on public affairs-community
improvement ecucational programs,

A larger percent of respondents in the high income
brackets approved of agents working on this type educational
program than did those in lower income brackets, Scventy per-
cent of the respondents with incomes over $7,000 approved
compared to 62 percent of those with income less than $2,500.

Eight out of ten of the respondents who had completed
one or more years of college incdicated that agents should
work with people in these problem areas, while less than six
in 10 with no high school education approved,

In general, it can be concluded that Yuma County
citizens approved of the idea of broadening the Extension
program to include puklic affairs-community improvement types

of programs,






CHAPTLR V
CONCLUSIONS

The purpose of this study was to seek information
which would be helpful in guiding Extension programs and
policies'for the fﬁture. In this pursuit, a review of
1iterature concerning opinions and attitudes o1 others was
médé. Also a study of the concerns and issues as seen by
294 Yuma County citizens as well as their attitudes on
whether or not the Extension Service should be working on
these problems was concducted,

The results of this eiudy, the review of opinions and
the results of other studies provide the basis ifor the fol-

lowing summary of findings, implications and recommendations,
A. SUuMARY OF FINDINGS

At the time of the concepiion of the Land Grant
Colleges and later the Cooperative Extension Service, the
population oi the United States was predominantly rural, The
méjor problem thesc people faced was in the area of agricul-
tural production.

Agricultural research, technological changes and
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education have been responsikle, to a considerable dcgree,

in the increased productivity oi a farm unit. Today the
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average farm worker in the United States procduces enough
food and fiber for hiwmself and 23 others, At the turn of
the century he produced enough for himself and six otaers,
During this period migration of rural people to the metro-
politan areas had been prevalent., It is now estimated that
less than ten percent of the total population resice on farms.

The society of today is an'industrial one and not
agrarian. Tne vast technological changes, population in-
creases and movements, and tne overall shrinkage of the
world due to transportation and communication developments
have created many social, political, economical and psycho-
logical problens,

Hypothesis IXI of this thesis was: The problems and
needs of the peoplé are varied and extend to a much greater
extent beyond the areas 1in wiaich Cooperative Extension has
traditionally been working,. |

In pursuing fhis hypotiaesis a study was mace of 294
Yuma County, Arizona, citizens in regard to ﬁheir concerns,
Sixty-three percent of taneir concerns fell into the cate-
gories of schools, employment and industry, community
physical ugkeep, recreation, and water, Outside of about
5.5 percent who mentioned concerns in general agriculture
and less than two percent who mentioned high cost of living,
all the concerns mentioned were in the general area of com-
munity needs or public affairs,

The stucy showed that concerns as listed above ap-

plied to both urban and rural pcople, Tihe urban people were
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more concerned than tie rural people in matters dealing with
employment and industry and water and utilities, The rural
people were more concerned taan the urbaﬁ people on concerns
dealing with schools, recreation, government and politics,
community protection, health and agriculture.

The stucdy undertaken in Corry Community, Pennsylvania,
showed comparable concerns. Practically all of their con-
cerns were also in the general area of community needs or
public affairs,

In addition to asking the Yuma people what their
specific concerns were, they were also given the opportunity
to stucdy 18 public affairs issues of local, state, national
and international nature, and asked to indicate if any of
these were of concern to Yuma Couaty people, Over 95 percent
of all those interviewed responded to this question and the
group responding listed an average of 5.6 items as being of
concern to Yuma County people,

The U, S. D. A. bibliography of selected references
concerning urbanization and changing land uses siaowed 1,319
studies and papers mainly dealing with areas of community
improvement and public affairs., It appears that there is
anple evidence that the problens and needs of the people are
varied,

kxtension accomplishments in 1939 indicated that 67
percent of agricultural agents' time was devoted to agricul-
tural or related projects in comparison to less than six

percent of their time being devoted to community improvement
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and public affairs., At the state level, outside of Kansas,
Missouri, Utah and Michigan, less than one percent of the
total states Extension specialist force were listed as work-
ing in the fields oif community improvenient, or development,
and public affairs. While it is realized that other states
have individuals working in these fields, the implication
remains that the fields of community improvement and public
affairs constitute a minor portion of Extension's eiffort.,

Even though the Extension Service has increased thae
scope of its clientele to include services to urban families,
",es these services have tollowed Extension's tradition,
shifting mainly in the sense of doing the old things for new
people., Even in agricultural work 40 percent (1958) of the
assisted tamilies were urban; they were given advice on how
to grow better lawns and rose bushes."l Therefore it appears
that there 1s ample evidence to support idypothesis II. That
is; The problems and needs of the people ai: varied and
extend to a much greater extent beyond the area in which
Cooperative Extension has traditionally been working.

Hypotiaesis III was: The people of a community are
desirous oi the help Cooperative Extension could give in help-
ing them to meet their problems and needs,

The Yuina study showed that the people had many varied

concerns, yet the majority failed to attempt to do something

about them, Of the total respoundents about one in ten had

1’«‘.'arren Rovetch, Op. Cit,, pp. 216-217,.
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tried to do something as an incdividual and two in ten indi-
cated that they had worked with others on some of the
concerns,

The study also showed that over 80 percent of those
interviewed had some sort of an Extension contact during the
past year, hence, they had some knowledge of the Extension
Service even though it may have been limited.

Vhen asked 1f they would approve or disapprove of
County Agents working on their problems and issues, nine in
ten of those having definite opinions approved. Of the total
group interviewed, 68 percent approved of Extension Agents
working on theilr problems and issues, less than nine percent
disapproved and about 22 percent did not express themselves
one way or another,

In the Corry Community study 95 percent of those hav-
ing definite opinions on the question of agents working on
their problems indicated approval,

In Michigan Cornett found that eight in ten of those
having definite opinions favored Extension Agents increas-
ing their educational eiforts on public programs as zoning,
taxation, community development, health, ctc,

Biever in Wisconsin and Cornett also indicated the
people's approval of broadening the scope of clientele to
include more urban people and work in Extension program
offerings.,

In thc Yuma study over four-fifths of the interviewees
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residing in rural areas in relation to less than 63 percent
of those residing in urban areas approved of agents working
on public affairs educational programs.v Also, taree-fourths
of those who had had Extension contacts felt that agents
should work on public affairs problems as contrﬁsted to 40
perceat of those who had had no contacts with Extension,

In view of the preceding, Hypothesis III has been
developed. That is: ' The people of a community are desirous
of tbé help Cooperative Extension could give in helping them
to meet their problems and needs.

Therefore;zif the people of a community are desirous
of the help Cooperative Extension could give in helping them
to meet their problems and needs; and the problems and needs
of the people are varled and extend to a much greater extent
beyond the areas in ﬁhich Cooperative Extension has tradi-
tionally been working, then Hypothesis I is developed. That
is; it will be necessary for the Cooperative Extension

Service to broaden the scope of i1ts program offerings from

the traditional offerings of the past ii the Extension Service

is going to help people help themselves in adjusting to

change, in meeting their nceds, and in solving their probleus.






B. IMPLICATIONS AND RECOMMENDATIONS

Because of the momentous changes that rural America
has undergone, Rovetch, in his analysis of the Cooperative
Extension Service, visualizes three alternatives as to the
future of the Extension Service.

The first to close down Cooperative Extension with
a suitable commendation for a job well done and now
virtually completed.,

A second "solution" is to ignore, to the extent
that it is still feasible, the changes that have taken
place and to continue along the old road.

The third alternative is to adapt more basically

to the changed circumstances, followingzthe population
both to greater literacy and to cities.

" The development of the hypothesea implies that there
are many needs of a community in which the people desire
help; and in order for these needs to be met by the Exten-
slon Service it will be necessary for Extension to broaden
the scope of 1ts program oiferings. This compares favorably

with Rovetch's third alternative,

Since its inception, the Cooperative Extension Ser-
vice has been crecited with being flexible. As such it has
met various challenges throughout the years and has emerged
as a strong and respected institution. However, constant
adjustment i1s essential for survival and efficient function.

Failu;e to adjust means almost certain deterioration and

21pid., pp. 215-217.
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possible extinction,

At the present time the General Extension Service, in
several states, 1s develcping programs which are attempting
to meet community needs in much the same manner as are the
rural development programs of the Cooperative ixtension Ser-
vice, There is also a growing demand for the Uepartment of
Health, Education and Welfare to enter into this tield in
both rural and urban communities as a "... major rallying
point for stimulating and assisting citizen action to improve

n3  Added to

the quality of our family and community life.
these are the efforts of the labor unions to obtain federal
help for education.

The Cooperative Extension Service 1s unique in that
it has personnel in practically every county of the United
States doing educational work in conjunction with the Land
Grant Colleges. Duplication of efforts by other organiza=-
tions appears wasteful--provicing the Cooperative Extension
Service can adjust to meet the needs these agencies strive
to meet,

To more fully utilize the potential oifi the Coopera-
tive Ixtension Service framework, their personnel and the
universitics, it would appear logical for the Cooperative

Extension and General Extension Services to coordinate oux

combine eiforts. In this manner the County Agents' office

3John H. Moore, "Community Action" Conference Proceed-
ings: 1960 White House Confercnce on Children and Youth.

(washington, D. C.) p. 119.
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could truly become the front door of the university at the
county level. At the present time such combvinations have
been accomplished in the states of Kansas, Utah and
Missouri. 1In addition, Michigan has a combination program
in the Upper Peninsula Counties in relation to their resource
development program and Montana and other states are study-
ing the possibility.

While the farm population is diminisiaing, it is far
from beconing extinct. Agricultural production will be of
paramount importance as more and more people will need food
and fiber in future years., Technical agricultural informa-
tion to the farm people will still be essential. Much of
this information can be supplied by private industrial
resources such as bankers, iertilizer, insecticide, feed and
machinery dealers. Agents, specialized in much the saie
manner as are our present state specialists, could still be
availaktle to the farm people., However, in this day of rapid
transportation and communication, this agent could be respon-
sible for an area larger than our present counties. In order
to keep abreast oi the latest technical developments, this
agent probably should be connccied cdirectly to his specialty
department at the Land Grant Institution.

Under such an organizational structure, the couniy or
community agent would be more a generalist, One oi his
principal duties would be that of a coordinator. He would
be a central point from whence calls and problems would be

diffused and channeled to their proper places for action.
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Not only would the agent have direct lines to the universi-
ties, but also to private, public and human resources., He
need not be an expert in everything as long as he knows or
can discover those who are.

For such an evolution to take place, it appears that
county agents, state spccialists, extension cdirectors, college
deans, university presidents, special interest groups, and
others will have to take a lomng, hard, critical look at
extension and themselves and perhaps they will need to
develop new understanding in regarcd to extension's potential
and future, It is logical to assume that 1f the Cooperative
Extension Service does not adjust to meet the needs oi the
people, some otner educational organization will evolve or

adjust to co so,
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total.

C. RECOMMENDATIONS FOR FURT{ER STUDY

It is realized that the studies and opinions pre-

in this paper represent only a small faction oi the

Further studies are recomnenced in the following:

1.

Surveys

of various communities throughout the

nation on people's‘concerns and needs,

More specific information on the relative import-

ance of

.

these concerns and needs and whether they

are of enough importance to the people to promote

action.

Studies

of the opinions of the people on the

desirability ot Extension working in these areas.

Surveys
ment in
affairs
Surveys

college

of the total Extension Servige's involve-
meeting community improvement aﬁd public
needs,

of attitudes 0of university presidents,

of agriculture deans and extension

directors in regard to overall, coordinated

educational programs for the communities,
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INSTRUCTIONS FOR INRTERVIEWERS

Yuma County, Arizons, Pilot Program Benchmark Survey

Tiic main purpose of this survey is to obtain information to establish &
benchrark regarding the present status of the people's knowledie, under-
standing and attitudes toward certain citigenship ectivities and public

Tairs issues. The specific obJectives of the benchmark survey are as
follows:

1l. To determine present status of public affairs education and pertici-
pation, including:

a. Level of awarcness of public affairs issues, current
or continuing.

b. Interest in public affairs issues.

c. Participation in organigation or action.

d. Leadership status and experience.

2. To assess the attitudes toward certain governuent progrems, such es:

« Govermment farm programs
e The Extension Sexvice

3. To determine attitudes about rural-urban and farm nonfsm rehtion-
ships.

4, To assess awareness of opportunities for participation in and sources
of information on public affairs issues.

5 bTo determine extent of participation in educational programa or octi-
vitiee, such asg

Extension organization = home demonstreticn, 4=H Club,
cormodity groups.

Knowinz about Extension « perception and role.
The le
The information is to be collectcd by personal interview with a randomly
selected cross-section sauple in the urban and rural areas of Yuma County.

The seauple was drawn from telepihone directories and lists of residents
covering substantially all of the permanent residents of the country.

Outline of thg interviewer't:a ‘;}o‘_o:

1. Faniliarige yc;l;lrself with tlicse instructions.
2. Becore proficient in this usc of questionnaire.
ERAT=-29 (2-60)
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3. Be sure you have all the necded waps, forms, etc., before you go
to the field to contact respondents.

4, Make sure that you have located and identificd the ri kit person
to interview.

5. Wucn you have properly locatcd the residence of the person to be
intervievwed i1l out tlie epnropriate spaces at the top of the
questionnaire indicating dute and time of cell(s).

G. I tle person you seck 1s not 8t howe on tie Ifirst call, follow

tlie procedure that was iven to you for cell backs until you have
outained an interview or until you have rade et lcast three attcupts
to get tue iunterview.

7. When you have completed an interview check batk over the question-
noice item by itew to sce tiuct (1) you have nadc an entry in each
rcsponse item and (2) that jyour eantries are lc,ible and consistent.

IIxt-ct=houcs and others wio can't be interviewcd;

Cur ;oel 1s to obtaln aan intexrvizw from every porszon in the saxple.,

Tiie ray call for sowe ingenaity om your part. I you find no one at
houe jua should inguire from a nelgtbor as to tie time when the person
you scex can most likely be fowxl. If the first call is nade &t one
houvr, tise the second oue Ior a different hour. I children are at houe,
lcarn tlic time wihen the parent is likely to be at Lowe. If the wan or
vascn is too busy to be intervicwed at the time you c2ll, make an appointe-
went for & time that will be ccuvenient. Record tie aate and hour of
each visit to the sample address in the spaces provided on the question=-
ralic. After having male tarce careful atteopis to locate a respondent
without lLavin; found hia or hcr, write "not et hoie," thc date and hour
in tiie last line of the call rccord and make no furtier eifort to get &
schedule.

Quoctiocimaire entrics:

Carciul exd legible eatrics arc essentiel. If it Lest to use & medium
or solt pcneil. Every iten on tie questionnairc rcquires an entry. It
tie qucostion calls for & check mark or other eatry locate it so that
there will be no question as to wuich category it was intended for.

Mo notes on tie gquesticanaire regsarding any uausuel circuustances that
ericct tig entries. Also ralie other couments thot wey be useful in
anelyzin; the results. You necd not be concerncd cbout _iving too much
inforzation.

Try to Leep "don't know" and "no answer" entries to a minimum by probing
Tor au estiwate wien the reospondont hesitates to aungwer.



Interviewin::

Based on experiences in pretoesting the questionnaire, corplete interviews
will require an average of abtout one hour each.

Each interviewer should study the "Instructions for Interviewers." Whene
ever &n interviewing problem arices, askDr. Boone for help.

In general, whenever we contact & person to obtain inforuation we must
crecase an interest in tae study and a willingness to ¢ooperate. This
means persuading the respondents of the importance of the study. They
1izust have coniidence both in the objectives of the study and in the
intervicwer &s a person.. An honcet, simple, and friendly approach 1s
the best way to do this.

Su;eeted introduction:

The introuduction on the guestionunaire should satisiy most persons whom
you will contact. Avoid identifying yourself with the local extension
oflice so as not to bias the recponses to questlons 5 and 6.

IT there 1s any hesitancy, it 1s well to stress the confidential nature
of the interview. It is sometlmes helpful to encouraje the prospective
recpondent by adding: "I'm surc you'll find same of the questions
interesting and I know your suswers can be of gicat help to us.”

BEvery interviewing situation is different. Bach situation is new and
challen;;ing. This means the interviewer siiould adapt his approach to
fit the circumstances. :

'Remember that your errand is & friendly and consiructive one, and that
it can be - and usually is - as interesting to the respondent as it is
to you.

Do not try to "educate" the recopondent, however, Icave this to the local
Ixctension Service. The vast wmajority of people are friendly and enjoy
taliting wbout their homes, thelr families, and themselves. If the inter-
vicwer i1s at ease and puts the respondent at eacc, the stage is oxdinmarily
sct for 8 good interview.

Gettins a&ccurate answers:

Ask eech question as it is wordcd on the schedule. Somctimes this may
not be possible but changes in wording should be kept to & minimum. - To
chanze the wording of souie quccstions may also cuane the meaning conveyed
to the respondent and in turn aifect the answer.

To obtain adequate ansirers it i1s sometimes necessary to use probing ques-
tions. EDither the original question can be repcatced, & neutral question
Loy be asked, or & reassurin; sistement made. One of the most common
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errors in probing is to su;_cst an answer to tiie respondent. When he
hesitates the interviewer sihould not sugest an enswer to him. Give him
or ber time to tnink. One of the best "probes" is to repcat the question.

Tue schedule 1s divided luto several perte dealing with different subjects.
It is dcslrable to make a traucition statement batween these parts so &s
to Lelp the respondent to think in terws of the now subject. B8Buch state-
ncuts help to meke the interview more natural end informmal.

Closin: tie interviow:

wien the intevrview is finiciicd thank the respondent for hils or her co-
cocracion. If more tlme has boon required than you had Indicated at the
e innln of the interriew, ancl:zize and express your hope that it may
have proven interestins. :

It is immortant to leave & sood icpression. If the schcdule 1s in eny
vay lncorplete, inaccuratc, or inconsistent, you uay be asked to call
a_ain in tie next day or “wo il vrdsr to get eduitional indormation.
(There is 8lso the possibility - <ven likelihool - that the respondent
will "soread the werd" by telcphone 83 soon &8s you loave.) .

0TE QULESTIOKSAIRD

General Instructilon:

Tie portions that appear on thz2 guesiionnalre t;pcd 2ll in capital letters
&ud wxcrlined are instructions o you as the itterrizuer and are not to
be read to the perscn wio is boeday luterviewcd.

I

Councnts, sussestlons and ewplanacions, where ticy alocar desircble,
gre givea below opposite tiie QAspiopriste questinn muibirs.

la. Is to find out wiat pecple thlnk ere some or tie tihdngs that
ccacern the goneral puuliic in Yums Count) .

lo. Is to find out the extent to which the rospondont thinks the
concern is shared by oticrs and tie basis for waatcver response
is ¢iven.

2. T.ias table 1s to rccord the answers of thic rcspondents to the
itcus that are listed ca thwe deck of 15 cards. Laand the deck,
erran;zd in any order, to tie respondent, ask hin to look at
each card and answer guestivas (1) aud (2). Call the responde
cut's attention to any €rat are skipped in joing throush the
Ceek, making sure jou oviain two responsss ior cach item he
sclects.

3. This serles of questlons 1s intended to £ind cut gbout any
eccion taken or ettenpucd Ty this responcint iadividually on
eny of the items he or siie wmentioned or ey oi the 13 in the
deck ©of cards.
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The purpose of tie d. rart of this question is to find out
if the respondent 1s a nocber of any growpd or orgénization
thet has &as one of its purposes maiiing iijrivercuts or doling
sonething ebout eny of the things he mcrtioned or that are
listed on the cards. It is to find out &nhout suy groups or
orponizations cooncerned with such issues, the respordent's
participation in such &l his perception of its results.

Is to find out if the respondent knows the county extension
&.cnt, how ke or eie becaie acquainted sud the perception of
cxtension work. Tha subzarts ere to find out ii there is
identificetion with the University of Arizona and to check on
role definitlons in relation to public problens and issues.

Are to find out about ;a:ﬂ-city attitudcs end attitudes toward
governmert farm proorenms.

Are to find out tie locol attitudes and positions on certailn
items sugcested by the crunty staff.

Are to get inforuation about the respondents for analyzing
the data.
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YUMA COUNTY, ARIZONA, PROGRAM BENCHMARK SURVEY

Interviewer Questionnaire No.

Sarple Segwent Wo. (1)  (2)  (3) Call No. Dete Time
an
Card No. 1 pm
- - e am
Tanc of person interviewed: a  pm
; an
3 a

Sex3 (1) Male (2) Fouale
Address -

INTRODUCTION: I am helping with a survey that is being made by the
University of Arizona. The purpose is to obtain information to use in
plamning an educational program in Yuma County, The answers you give
will be confidential and used only to add in with the answers given by
other people who are being interviewed in this county,

I want to ask you & few questions to find out what citizens like Jyour=
gelf think are important.

la. What would you say are two or b. Have you any reason to believe

threce things that people in that other people in your vie
your vicinity should be con=- cinity are now concerned about
cerned about? (item mentioned)?
(1) (1) Yes __(2) No _(3) Don't
know

IF YES, Have yous

.41} ?ea::l pecpls talking ebout
t?

__(2) Talkcd with people about 1t?

—(3) Read about it in newspapers
or uagazines?

__(4) Heard or sccn it on radio
o answer or T.V. programs?







(5) Oiier oI X0

(

)

(1) Yo __ (2) To __ (3) da't

know
Ir Y5, iave you:
— (1) Deowd peonle taliing about it?
—_ (2) Taliwa wich people about it”

© (3) Road avout 1t in nowshancrs

cr ua pzinen?

(4) Tikard or ecen it on radio o

T7.V. pro oos? :

(5) Cliwr VAT IN -

(1) Yee __ (2) Fo __ (3) Don't

know

F Y3, eve yous
— (1) Kl povle talking eboid 2t
— (2) Taisd with people about 1t:

(3) Reod about it in nevsozocrs

or moaines?

(4) Zome or scen 1t on redlo or

ToVe PT0U_sitn?

(5) Ciice UnT™ I

ettt o - -
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2. i, be you have an idea ebout whether ocue or woze of tleoce AT CAINS

tae of concern to pocplo around here.
ce=Co and tell me (1) wiuch ones in your opi.len arc of concerm to peocle

Louk over the itens om tie

a-~owxl here, end (2) how Lportant do you tlhins the sclected items ere.

e
IO

ﬂfﬁ‘

CUIOR MYQT pTOnATETY onry

ISza f Is thds | IF YO0 iiw doportant IF VITY Te0TTAIT OR TIPCRTAIT?
1ide § ol cun~| do you tiink v 157 iy GO Soa By Vamer
cern to
meunle P SIS SN L8
acvand G DACKES TO TIDICATE PROGPIR
homn? T) WIlo MOTR TOAN GO LT
ics | Very [ Lmore Litcla I3 4 D TR Ters(S), |
1Impor< tont | oo
taat teie
1 (1) 1() 1(3)
2 ) () !1(3)

(1) () (3

b (1) @ 1)
5 RO E)
5 @ e G

2) 12 1(3)

& M

(1) ) (3

2 (1) ((® _{€)
1 (v @ 1
1 W e 16
12 Q) |1 &)
13 @ ey 1
1 (1) (@ 1€
15 (1) (2 (3)
1’ () (™ 1
17 (1) 1 1
1, (1) (= 1(3)
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3. Did you as mn iadividual, or with others, try to do something about
8y of the things you mentioned or the items listed on this caxd?

SHOW CARD
__(1) Yes, as an individual _(3) Bo
FILL OUT A, B AND C
__(2) Yes, with others ___(4) Don't remember
FILL OUT A, B, CAND D )
IT yes:
8. What vas (were) the |b. What sction wes c. What resulted
igsue(s)? +aken? from your efforts?
m (2) (1)
(2) (2) (2)
(3) (3) (3)

No answer




~



d.
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IT TPIND TO DO SMTTITNG WITH OTIERS:

(1) wnat was (were) the nauc(s) of the group(s) or

organizations:

(s)

()

LISTSCTION:  ENTER ANSWERS TO Group

QULSTIONS (2) THROUGH (6) IN
APPROPRIATE COLWTS ON RIGIH.

()

(2)

(3)

(&)

(5)

()

Group

(b)

Group

low meny other persons vere ine
volved. {(write in the muber)

About how many members were in
the totel group? (writc in
mmber) -

What year was this? (write in
year)

About how many times & jear did
(does) 1t ususlly mect? (write
in nunber)

How long were you (have you been)
& perber. (write in full years)

How did you happen to becoue & member?

IDENTIFY RESPONSES FOR DIFFERENT GROUPS:

(2) (®) (<)




.




o)

f. W.at would you say is tue (are the) most irportant eaccomplisiment(s)
of the group(s) to date?

(1)

(2) Don't know

4. Plcase name &1l of the or_snizations in which you now hold & membership
or otiice recardless of their purpose.

Nare WRITE COMPLETE MAMR(S) OR NOMB CICX ITLOW
IF OrFICER
a
b
c
d )
N )

UCE DACX OF PAGE IF MORE SPACE IS REEDED

5. 1ilow, I want to find out if you are ecquainted with certain local persons.
Do you know tihe county a ents or home agents in this county?

(1) Ycs (2) Mo (3) Uncertein
IF VY7Ss
&, Do you rommber any of tihcir names?

(1) ranes

(2) Cannot ;ive naucs
b. Eow did you happen to becone acquainted witih him (ler)?

(1)







C.
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Iow would you descridbe wlat tie county e.eat (houe ajent) does?

(1)

Can you tell me how tiils werk is financed?
(1) Yes (2) No (3) Not sure

IF Y©S OR NOT SURE, how is it financed? (IIOV do you think it is
1iusnceds )

(1)

As jyou understand it, what coanection, if any, cxicts between the
couunty asent's (home e£cent's) office and the University of Arizons
in Tucson?

(1)

(2) pon't know
Tron whet you know &bout the people in this county, how do you think
ticy would feel about the county ezents (hoie eccnte) working with
pecnla on problems and issves such a&s those listed on the cards I
shiovod you a few winutes @07 Do you tuink tucy:

(1) Would apsrove, or

(2) Would disapprove?
Way do you say that?

(1)

(2) No opinion
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6. I have here a card with & list of activities that tiue Extension workers

carry on.

I mean the difierent ways the ayents work with feuilies. I

will go throuch the list end you can Just answer ¥.S or NO to each.

During tne past year:

(a)

()

Hava you
(c)

fu

(2)

(e)
()
()

(r)
(1)

(3)

(x)

Have you visited the Asricultural Extene
sion office in Yuua?

IIave any of the a_ cuts vislted your famm
or home?

during the past year;

Roceived & letter from an Exctension

4

woriier?

1Iad a telcphone conversation with an
tension worker?

Recelved an Extension bulletin?
Rcad Extension articles in newspapers?

Scen an exhibit of U-H Club or home
econouics club work?

Scen any beH Club meniber's project?

Attended any Extension neeting (field

days, tours, achievexat days, folk school,
LNl Club meetin;, meetinz at result demon=

stration, etc.)?
Belon;ed to & hare economics group?

Scrved as an Extension Lesader?

(1) In b4-H Club work?

(2) As group or project leader in home
demonstration work, as houze demon-
stration club oflicer, cr as com=-

mittee memter?

Iad no contact of any kind with county
ixteaslon Scrvice.

(CITCX OIE AMSWTR
FOR FACH QIESTION)

(1) Yes ___(2) Mo

(1) Yes ___(2) Wo

(1) Yes __(2) W0

(1) Yes __(2) Mo
(1) Yes (2) Ko

(1) Yes ___(2) No

___('l) Yes ___(2) No

(1) Yes __(2) Yo

(1) Yes _(2) ®o
(1) Yes __(2) o
(1) yes ___(2) Io
(1) Yes ___(2) Wo

(1) Yes ___(2) Mo







T. Iow do you thirx the city man focls about tue faruer?

(1)

__(2) 1o opinion
8. llow do you tuink the farmer fecls about the city man?

(1)

__(2) o opinton

9. Icow do you think the city man focls gbout the governucnt paying farmers
not to plant certain crops and supporting the prices of sume crops?

(1)

10. In gencrel how do you feel about the amount of hcelp farmcers are receiving
from thc government? Would you say they are reccivin; too nuch, ebout
tue rijsht amount, or too little?

(1) too much (2) gtout tae right ancunt (3) too little
(4) no opinion
IF "TOO MUCH" CR "TOO LITTIE"; why do you say that?

(1)







11.
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Do you heve in mind any otler corments or ideas about faran-city relatione
siips tl.at you would like to mention?

(1) Yes (2) Ro

IF Y'S: VWast do you have in mind?

12.

Tow, I want to esk you & fow questions to get your idcas about labor
unions.

a. Wizt do ycu think 1s the chizf arsument in FAVOR OF LABOR unions?

b. W.as 8o you think 1s tlic chinf argument AGATNOT labor unions?

c. Ia general, do you &pprove or disapprove of labor unions?
(1) Approve (2) Disapprove (3) lio opinion

d. Iiow do you feel about unions for these diiiciert groups of
people - would you favor or orpprove unlons for:

(1) Public school teachers? (1) Favor (2) Oopose (3) Den't
know
(2) Policeuen? (1) Favor (2) oppose (3) Don't know

(3) Fireren? (1) ravor (2) Oppose (3) Don't know

(4) Pio basevall player (1) Favor (2) oupose (3) Don't
know
2. W.at is the picture in your ©ind of a typicol labor loader?
What kind of person is he, how would you doscribe hin?
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f. Wa:at sbout the head of & bl; corporation = what kind of person is he,
how would you describe hin?

13. If you had & son interested in gning into politics, how would you feel
coout 1t? Would you &pprove or disapprove?

(1) Approve (2) pisapprove (3) Don't know
Wiy do you sty that?

(1)

1%. Corpared with the general population, how would you dcscribe people in
politica or political jobs? Would you says

Tey ususlly are: (READ POSTIBLE RESPONSES, CilZCX 1 IN FACH COLUME)

___(1) More honest, - __(1) More eble,
___(2) aAvout as homnest, or __(2) Avout as atle, or
__(3) 1ess honest. ~ __(3) Less eblc.

15. I you Lad 8 considerzble amount of extra money wiuat do you think you
would do with 1t?

Wy would you do this?
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16. We would like to get soue of your ideas about the public schools.

a. Im your opinion what are some of the more irmortant things children
are taught in the local scuools.

: DO H@.F’M,_TE_RO}‘IEIBIE ANSHERS TO THE RESPCNDINT
.-H CA;\(JL'.L;LY TO Tros RUSeCHELS AUD ClIu;{ ‘L""""(:“T T A':I 1 \)ST

ACCU-AT LY RibIECT Tl ID.AS FXPR SSED. Wil.d Id "0 LR ALY

T.7A5 EXPro 0D Lok AnD DL hanil Tood TUCE LIothD
_ (1) Enslish ___(6) Governrent
___(2) Reading ___(7) citizensudp
___(3) matnematics ___(8) sucp

____(h) Larsusses ___(9) Aato muchanics

___(5) Faysical education

(1) Other WRITE II

(11) No opinion

. How many children, if any, do you have in:

elcientary school? TNunber
Juninr hish school? Nurber
hizh school? Nunber

o children in family CHDCK

c. I.w ¢o you feel avout the qualifications of tha teachers in the
rutlic schools?

Do you fecel that they are RCAD RESPOISTS, CIECX OIT:

(1) Well qualifled? __(2) Fairly well qualified?
(3) Poorly qualirficda? (4) No opiniua
Wiy do you say tuatt

(2)
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d. PRecsarding the amount tausht in the local schiools what is your opinion
of thc following?

(1) English, readinz, etc?
__(1) Too much __(2) About right __ (3) Too little
__(4) No opinion

Wy do you say that? (1)

(2) Government, citizenskip, etc?
(1) Too much ___(2) About rdsht __ (3) Tou little
(%) ¥o opinion

Wiy do you say this? (1)

(3) Sclence, methematics, etc.?
(1) Too much _(2) About right __ (3) Too little
__(4) Wo opinion

Way do you say that? (1)

e. Arc you in favor ol or agalnst the public sciccls runping cn & 12
ronth besis? p

__(1) In favor of __ (2) Acainst __ (3) No opinion

__(%) Mo answer

Ny do you fzel that wey? (1)

17. In your opinion, what is tihe main obstacle to Yuwra County's future
Srowth end development?

(2)







‘- l‘-&-

183. It is the policy that public utilities in this State siall charge for
their sorvices at & rete that will return a mini=un of 5% on the
imrrestment. Would you sz that this 1s:

__(1) Fair to a1l concerned __(2) unfair to the consumer
__(3) Unfair to the utility ___(%) Have no opinion

Wiy do you say this? (1)

A fou issucs are listed below on wiiich wany people in Yura County take one
sidc or the other. Plesse tecll me what your position is on cach of the
followin::
19. lawasor vs. council type of city government.

(1) revor manacer type (2) No aiffercnce

__;-(3) Favor council type | __(}4) wo opinicn

Wy do you take this position? (1)

20. lunicipal vs. private owncrship of water systemn.
(1) Favor municipal ownersiip (2) Favor private ownership
(3) No difference (4) No opiaion

Wiy do you hold this view? (1)
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Lizw do you feel about tle su; cstlon of placing 211 the Arizona Stete
¢ollz s and uuiversitics unicr cune adainistrative person?

(1) Favor tie idea (2) An e_2inst the idea
(3) No opinion

Woy do you fcel this way? (1)

Iiave you heard anything about the question of Yuua County's rights to
Colorado River water?

(1) Yes _(2) BFo ___(3) Don't remeuwber
I Y¥3, wiat are the issues?

(1) Arizona-California suit

—(2) Yusa County=Central Arizons dispute

___(3) Other WRITE IN







23.
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Look over the 1list of topice on this card end tcll me if you think you
would be interested in attendin; & discussion secrics or in taking a
coursc cn any of tie followiny topics, if available. [IATD RESPOLDCNT
CARD AlID CHECX OR WRITZ IN TiXE TOPICS WHICH INTUREST Ilid (IER).

1. __ Mcthods of Logical Thought (ethics)
2. ___Anerican Social History
3. ___Iovestment Principles
L, ___Econouic History
O« ___Azerican Foreiysn Policy
6. ___ Practical Politics and Civic Affairs
7. ___Ancrican Political Thoucht | B
Ce _____Politic#l Science
9. ___Geology
10. ___ Philosophy of Human Nature
1i. __ Psychological basis of Huwuan Behavior
12. *&velo@ent of Human Culture
13. __Bioiow
14, _memg and sketching
15. ___Painting
16. __ Bculpture
17. ___History of the Averican West
15. __ Modern dreme
1D. __ Family financial rccord kecping
20. __ Citizenship and Political Behavior
21, __ Conversational Spanish
22. __ leadership
23. ___Other WRITE IN

2k. __ lot interested in any serics or course.
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2L, W:iich of the follewing statencnts best describes where the respondent
lives? (CINCK CME)

(1) o & fara (or ranca)
__ (2) In the courtry but not on a farm(or ranch)
__(3) In & town or villa e with less than 2,500 pcople
___(4) In & town or city with 2,500 to 10,000 pcople
___(5) In a suburtan arca (uot ia city limits) of Yuza
__ (%) 1n Yuua
25. Viat nuiber of persons in each of the followin;; a_e yroups are living in
your hone now, including yourscli, your spouse, rclatives, children, hired

welp, ete.? (WAITE IN O IW GROUPS WIERE THERE ART N AND CIRCLE THE
AGE GEOUP IN WIICH RCSPONLLT LiLONWUS)

___Under 5 years ___ 25=2) ycars
—__ 5=9 ycars — 30-39 ycars
___ 10-1k years ___ 4o-ky years
— 15-12 yeors —__ 90-39 ycars
—__ 20-2%4 ycars ___ 60 years and over

26. Whlch of the following; is ncarest your net annual incowe after ferm or
busincss expenses &re deducted? (CHECK OWE)

- (1) Less then $1,000 ___(6) $5,000 ~ 6,299
— (2) $1,000 = 1,499 — (1) 7,00 - 9,99
— (3) 1,50 -2,k ___ (8) 10,000 and over
(%) 2,50 « 3,99 ___(9) Refuscd

__(5) 3,500 = 4,999

27. ¥hat was the highest gralie you coopleted in schiccl?

(1) 15t - btn grade —_ (6) b years i h school

. (2) 5th « Gth grede (7)1 = 3 ycars college
(3) Tth grude ___(8) & years or more of college

___ (1) ¢in grace __ (9) No answcr

___(5) 1 = 3 years hizh school
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28. Are you exployed? (1) Yes ___ (2) Wo __ (3) Retired __ (4) Ho awswer
IF Y8, vhet is your occupation?

Kind cf tusiness:

Kiad of work:

Is your cuployments __ (1) Full-time __ (2) Pait-viue (lcss than 35 hours
per week)

2J. i>w lony have you lived at tlhis address? Ycars
IIow lon; have you lived in Yuwma County? Yzars or Native

IF NOT TATIVZ:

kaere did you live before cauin; to Yums County?

Towm State
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