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CHAPTER I
STATELIENT OF THE PROBLEM AND METHOD OF PROCEDURE

The purpose of this investigation and survey was to
determine as clearly as possible the knowledge the people
of Jackson had with respect to the function of the Fanily
Service Agency and casework methods in this area.

The Family Service Agency exists fundamentally to
meet the needs of people and to help them to understand
themselves, others, and their community. The local agency
and 1ts public relation program, therefore, depends upon
the extent to which the people of the Jackson area them-
selves know its purpose and value and are willing to
provide for the agency's needs as well as to use its
services. This chapter takes into account: (1) need for
the study; (2) related material and studies and schedule
used; (3) scope of the study; interviewers and method of
procedure in the study; and (L) the instruction of the

interviewers.



l. NEED FOR THE STUDY

The last few years have taught people in the fields.
of social work the value of public relations; they have
become mare aware of the need for educating the public in
the methods and procedures of social agencles. Not merely
a statistical report of the needs or accomplishments of an
agency can solve the public relations problem because the
growth and change in modern social work has been so rapid
that not only is it ahead of 1ts public; it is often ahead
of its own recording of social work experience and philo-
sophy.1

Publicity about soclal work appears most often as a
part of a money-raising campaign. The story to be told at
these times seems obvious, requiring only selection of a
few instances of need and service to suppoft requests for
funds. As new relations with the public bring new kinds
of questions, and as many new groups become associated
with social work as co-operators, clients, and sponsors,
the content of public information needs to be more specific,

better documented, and more varied.

1l Routzahn, Mary Swain and Routzahn, Evart G.,
Publicitg for Social Work. Russell Sage Foundation, New
orx,




This study was made to reveal some of the popular
attitudes and conceptlions toward social workers and to
know how well a comumunity understends and interprets its
Community Crest Agencies. It was mede, also, so that the
staff of the Jackson Family Service Agency may know how to
enlighten the public wlth respect to the agency's purpose,

value and needs.
2. RELATED MATERIAL AND SCFEDULE USED

The related materials avallable included Viola Paradisde's
1
book Toward Public Understanding of Casework which gives a

report on the Cleveland poll which was made in the spring
of 1945 under the auspices of the School of Appnlied Social
Sciences of Western Reserve University. This Cleveland
poll originated in a group of social workers, newspaper men
and public relations people who had been called together to
act as advisers in a research project for the Russell Sage
Foundation. It was conducted in a scientific manner, using
the methods of the most reliable nation-wide polling

organization, and i1ts results were analyzed carefully by a

1 Paradise, Viola, Toward Public Understanding of
Casework, Russell Sage Foundation, New York, 1948.
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1
comniittee of experts before they were nubliclzed. Seven

hundred famllies were interviewed in this poll.

Another study which was exarined even more carefully
than the Cleveland poll, before the Jackson survey was
started, was the public opinion poll made of four hundred
familles in the Eastchester and Tuckahoe communities of
New York state in 1947 for the Family Consultation Service.
This poll was cdone under the advice of Columbla University
in the following way. In preparing their questionnaire
fhe office staff mimeogranhed a pronosed schedule and sent
ten copies to each board merber who tried them on ten friends
and reported the results at the next board meeting. After
this "dry run" the questions were revised until they met
the approval of the consultant, Mrs. Sophlia Robison, of tkhe
Netional Publiclty Council. Then the responsibilities of
the poll were divided between the agency and the consultants
as follows:

I. The Consultant's Responsibility

A. Devising, Testing, Revising the Questionnaires
B. Selecping and Stratifying the Samnle

C. Instructing the Interviewers

1 Overmyer, Richard P., "Here's the Score in Cleveland",
Depart~ent of Public Relations, Welfare Federation of
Cleveland, 1945 (mimeographed).



D. Coding and Setting Forms for Tabulation
E. Analyzing the Findings
II. The Agency's Responsibility
A. Mimeographing the Questionnaires
B. Selecting Canvassers
C. Providing thé Clerical Help
D. Arranging for Editing and Tabulating
E. Paying all expnenses including a $500 consul-

tant fee for the people in charge.,

The agency executive completed arrangements for securing
volunteer help for conducting the poll. Clerical assistance
was‘obtained from the Eastchester High School and from the
Junior League. The forty canvassers, or interviewers, were
obtained from Sarah Lawrence College, the Junior League,

1
and the League for Service.

3., THE JACKSON STUDY

The schedule for the Jackson study was patterned after
the questionnaire used in Cleveland. The questions were
revised to fit the local community. Some of the gquestions

were shortened, some reworded, many omitted, and some were

1 Ietter and revort from lonica il. Haller, Executive

Secretary, for Family Consultation Service of Eastchester-
Tuckahoe’ N.Yo
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1
additions that pertained only to the agencies of Jaclison.

After much revision and a dry run of twenty five inter-
views, it was decided to use fourteen questions and a very
short interpretation of Family Service. During the final
revision it appeared that the contents of the schedule could
be organized under the following categories: (1) questions
that pertained to problems which were within the scope of a
Family Service program; (2) questions that measured kmow-
ledge of the community's resources; (3) 'questions that
measured understanding and knowledge of social work per
se: (l4) questions worded to give personal information.

In the early planning stages for the Jackson Survey
the agency executive and this writer discussed the project
with the public relation committee of the Family Service
Board. The committee felt there could be benefits derived
from such a poll and expressed interest in knowing the
final resultse.

The division of responsibility in the agency for the
actual survey was as follows:

The executive secretary worked with this caseworker
on the revision and preparation of the questions used in
the schedule and recommended reading materials. He also

did five of the house to house interviews.

T Copy of Schedule may be found in the Apvendix pares

140-144
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The division and preparatory study of the city, the

typing and mimeographing of the questionnaires, selecting

and instructing the interviewers, coding and tabulating

the results, as well as doing the major number of inter-

views were the responsibilities of this writer.

The study for this project report involved the follow-

ing procedure:

1.

Ll. .

Se

Examination of all available documents providing
material for the historical background and
development of the Family Service.

Interviews with Miss Margaret Rennett and lirs.
Florence Field, two board members who were
instrumental in the starting of a Fanily Service.
Examination of all board and board committee
minutes from March 194); through October of 1951.
Thoughtful examination of the constitution and
by-laws of the Joint Children's Board and Jackson
Branch of the Michigan Children's Aid Society

as well as the Constitution and by-laws of Family
Service.

Exploration of literature in the field of public
relation.

Examination of similar studies that have been

made in related fields.



7.
8.
9.

The preparation of the schedule.
Actual interviewing in the poll.
Presentation and evaluation of the results of the
poll to the public relations cormittee and to the

Board of Family Service.

Sources of laterial

The chief sources of materisl for this repoart were as follows:

1.
2.
S
4.
S.

Literature in the field of public relations.
Records of the Family Service Agency of Jackson.
Doing 110 actual interviews of the poll.

Interviews with the other interviewers in the poll.
Discussion with the Public Relations Committee and

individual board merbers.

4. SCOPE OF THE STUDY

Beceuse of the limited time and the lacl: of evallable

interviewers, it was felt advisable to 1limit the study to

two hundred hories of the city and to one interview from each

family.

There are 2400 blocks in the residential area, so tte

city was divided into eight parts, each part containing 400

rosidential blocks. Ten blocks were chosen in each section,

and these blocks were carefully studied; (1) for location,
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as an attempt was made to keep them forty blocks apart;

(2) for representation as to economlcal background, race,
and occupation for a given section of the city; (3) for
nunber of families living in the block. Through-out the study
the 1951 Jackson City Directory was used as well as personal
knowledze of the interviewers.

When the section block had been decided upon a unit line
of fifteen houses, or families, if apartment houses, was
marked out and every third house or family was interviewed.
In order to save time, when no one was at home or when a
family could not take part in the interview, the next house

was counted, but the series of three was lept the seame.
S. INTERVIEVWZRS ANMND IETIOD OF PROCELURE IN THE STUDY

The study was made by four interviewers; two social
workers from Family Service, Executive Secretary, !r. John
Hanks, and caseworker, lrs. iyrtle Reul, a school teacher,
Mrs. Dorothy Scott, and Mr. Paul A. Reul, a salesman. All
four had had training and a great deal of experience in
interviewing and had worked on polls before. lrs. Scott
contacted twenty five families, lir. Reul interviewed sixty,
and this writer visited one hundred and ten homes of the
city, and lir, Hanks did five. All interviews were made

outside of office hours, either by taking time off from
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work, or during the evenings or on Saturdays and Supdays.
The shortest interview reported was for six minutes, the
longest for forty-five. The average time was twenty two
minutes.

The people of Jackson seemed pleased to have the
opportunity of taking part in the survey, from which they
recelved a great deal of interpretation as to thevfunctions
6f the agencles in this community. Only five families of
the two hundred and five contacted felt they could not take
part in the survey: one was leaving immediately for a trip;
one was canning, one was so new to the city she did not feel
she could take part; one had only recently buried her
hisband and was too upset emotionally to answer the questions;
one was a German lady who spoke very little English and even
after it was explained in German felt she- was so busy in her

store she could not afford to take time.
6, INSTRUCTION OF THE INTERVIEWS=RS

The interviewers were the husband and a personal friend
of the writer. During the instruction veriod it was thorough-
1y impressed by this writer that (a) the purpose of the
investigation was to get people’s honest opinion and to
determine thelr attitudes, laylng not so much stress upon
what they knew as upon what they thought about social
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workers and Famlly Service; (b) the schedule was studied
and discussed and the function of every Cormunlty Chest
agency was reviewed; (c¢) 1t was emphasized that all
statements, where possible, made by the interviewers be
quoted verbatim;l(d) also wherever possible, all questions
pertaining to the schedule and complete interpretation of
all agenclies, but especially Family Service be given.

The general instructions given the interviewers

included the following:

1. Interviewers must fill in an answer to each
question, using the respondent'!s own words and
adding after the interview any additional
descriptive material which might seem to them
to be pertinent.

2. Interviewers must not be persuaded to tell
connection with agency, or to answer any questions
relating to the agency until indicated on the
questionnalre or untlil completion of the schedule.

3¢ Interviewers must interview only adult residents
of the community--that is, not children, or
visitors in the household.

4, Interviewers should strive to schedule their

visits so as to interview approximately one third

1l Verbatlm statements may be found in the endix
pages 144=152 7 App
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men and two thirds women. The welighting for
women was because it was felt by the writer that
women would be more directly concerned with soclal
work problems,

5. Interviewers should assure each respondent that
his identity is not wanted or will be 1h any way
revealed.

A deadline for completing the schedules was set
between August 1lst and October lst so that the writer
would have time to compile the final material and write
her thesis., This gave a period of eight and one half
weeks for the survey with twenty-three and one half inter-
views belng scheduled each week with a time allotment per
week of nine hours and fifty-five minutes.

The problem of how the interviewers were to intro-
duce themselves to prospective respondents was complicated
by a number of factors. First, the poll could not be
identified with the Family Service Agency nor with any
other social agency, because of the possible effect of
such associatlion upon answers. During the dry run, when
it was explained that the poll was belng conducted under
the direction of Michigan State College, it was felt that
the interviewee's reply to how meny years of education he

had had was belng an influence.
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It was finally decided to keep the introduction as
8imple as possible, sayling merely that a public opinion
poll was being conducted in Jackson to determine how aware
the public was concerning sources of help.

It i1s interesting to note that of the 205 homes con-
tacted no one asked who was sponsoring the opinion poll.

For recording and interpreting the results of the
interviews, the United States Census classification of
occupations used by the President's Research Committee on
Social trends was used.1 .

No. 1. Agriculture and allied occupations

Farmers

Fishermen

Lumbermen and Wood Choppers
Toe 2. llanufacturing and Mechanical Industries
No. 3. Trade

Wholesale Dealers

Retail Dealers

Salespeople and Clerks in Stores

Cormiercial Travelers

Real Estate and Insurance Agents

T Recent Social Trends in the United States, Report of
the Presldent's Research Commttee on Social Trends, New
York: McGraw - Hi1ll Book Company, 1933, p. 316.
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Bankers, Stock and Loan Brokers
(Gas Station Attendants because they are
retallers)
No. 4. Transportation
Road and Street Transportation
Steam Railroads
Street Rallroads
Water Transportation
Telephone and Telegraph Operators
No. S. 101erical Occupations
Clerk
Stenographers
Bobkkeepers, Cashiers, and Accountants
Messengers, Office Boys and Girls
No. 6. Domestic and Personal Service
Servants, including Housekeepers and Walters
Laundry Men
Boarding and Lodging Housekeepers
Hotel Keepers and Ilianagers
Janitors end Sextons
Elevator Tenders
Barbers and lManicurists

No. 7. Public Service not Elsewhere (Classified
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No. 8. Professional Service

Physicians, etc.

Dentists

Tralned Nurses

Lawyers, Judges, Abstractors (notaries, etc.)

‘Clergymen, Religious and Welfare Workers

Teachers and Professors

Librarians and Assistants

Musicians and Teachers of Musie

Actors

Artists and Teachers of Art

Authors

Editars and Reparters

Architects

Designers, Draftsmen and Electricians

Chemists and letallurgists

Photographers
No. 9. Non-Wage Earning Group

Housewives (Unpaid family workers)

Students

Unemployed (where they have not specified

their tasks or occupations)



16

6. SUIIIARY

Through this study of the peopletls attitude toward the
methods and procedurs in our social agencies, 1t is hoped
that we, as social workers, will be able to plan a new and
better method for iInforming the public concerning our agency.
This need has been felt in Jackson for some years, but only
through an investigation of this type is it possible to find

upon what phases the public is not well informed.



CHAPTER II
GENERAL CO:iIUNITY BACKGROUID

Jackson is a corporated city located in the heart of
southern Michigan's rich agricultural lands and is sur-
rounded by beautiful, rolling country that is famed as a
resort region with sixty-five spring-fed lakes located in
the county. Jackson covers an area of 10.25 square miles,
1s 995 feet gbove sea level, and in 1951, had a population
of 51,393 of whom 90.1% were American born, and the other

«9% were predominately Polish, German, Canadian and English.
EARLY EISTORY

One hundred twenty-three years ago Horace Blackman,
Captain Alex Laverty and an Indian guide, Pewy-tum, left
Ann Arbor, and after two days of travel through woods and
marshes, arrived where several Indlan trails crossed the
Washtenong Sepe (Grand River). There they camped for the
night of July 3, 1829, snd at sunrise the following morning
fired salutes celebrating Independence Day and the founding
of the present city of Jackson.

Horace Blackman bullt the first log cebin, and that
fall returned to New York for his famlily and a few friends.

On May 27, 1830 the people he had organized began to arrive,



18

and others came during the summer and "reared" cabins and
shacks until a total of thirteen had been built at the end
of the first year of the settlement.

The village was named Jacksonburg, for President Jack=-
son, on January 16, 1830 and changed to Jackson in 1837,
Incorporated February 14, 1854, Jackson has always been
the judicial seat of Jackson County.

The Republican Party was formed in 1854, ®Under the
Oaks of Jackson," and a bronze tablet commemorating that
event has been sunk into the face of a granite boulder at
Second and Franklin Streets,

CITY GOVERINMENT

Jackson was one of the first cities in Michigan to
adopt the commlssion manager form of governmentland 1952 1s
the thirty-ninth year under that type of administration.

A mayor and eight commlssioners, through a city manag=-
er, direct the clity!s affairs, alded by twelve department
heads and a large force of clerks and assistants,

THE AGENCIES '

The city is served by sixty-nine churches, repre-
senting twenty denominations, and the following social ser-
vice agencles both public and voluntary:

Services to the Aged:

Friendly Home Lloyd George Home
Jackson County Bureau of Social Ald
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American Federation Infantile Paralysls
of ths Physically Handicapped Foundation

Board of iduation Vocational

Crippled Children's Soclety Rehabilitation

Club for the Blind
Goodwill Industries

Hoealth Service:

American Red Cross Infantile Paralysis
Board of Eduation Foundation

Cancer Socilety Health Department
Crippled Children's Society Nutrition Corrittee
County Nurse Out-Patient Cliniec

Tuberculosis Assoclation

Service Organizations:

Catholic Daughters of America

Exchange Club

Hi-Twelve Club

Business and Professional Women's Club
Junior Dorcas Soclety

Junior VWelfare League

Kiwanis Club

Iions Clwb

Meteor Business and Professional Wwoment's Club
Optimist Club

Rotary Club

Services of Welfare:

Bureaw of Soclal Aid

Catholic Daughters of Amerlica
Department of Social Welfare

Junior Lorcas Society

Junior Welfare League

Red Cross .

Salvation Army

Soclety of St. Vincent de Paul

Soldiers! and Sallors! Relief Cormmission
Veterans! Trust Fund
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CO."! UINICATIONS

Jackson 1is serviced by the New York Central and the .
Grand Trunk Western Railroads. Elghteen passenger trains,
and sixty-five freight trains operate daily over the main
track of the New York Central. |

T™wo U.S. highways U.S. 12 and U.S. 127, and three
State highways Michigan 50, 60, and 106 bring thousands
of visitors into the city daily.

Jackson'!s municipal airport comprises 375 acres and
has 16 hangers. The black-tOpped runways are outlined by
white lights and are 1lluminated for night flying.
Regular passenger, freight, and express service is
offered by Amerlcan Alrline on the direct route between
New York, Detroit; and Chicago.

Jackson hgs seven principal hotels, six theatres,

five hospitals, and one dally and two weekly newspapers.
THE SCHOOLS

Jackson'!s educational needs are being met by the
Jackson Junlor College, the Jackson Business University,
and the Adult Education Center as well as twenty public
schools, including one senior high school and two junior

high schools, The public schools have an enrollment of
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9,155, and the six parochial schools cars for 2,332
puplls, making a total of 11,487 boys and girls in the
educational system of the city,

THE INDUSTRILS

There are 152 manufacturing establishments in
J-~'-con, employing 25,970 men and 12,060 women, and
_..ng $100,000,000 in wages annually. The products
manufactured in Jackson range from alrplsne and
automotive parts, to vacuum cleaners and vending
machines, and 1n¢1udes such items as corsets, cnadies,

radlos and televislion sets,
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CHAPTER III

" HISTORY OF THE JACKSON FAMILY SERVICE
AGENCY

During the early years of World War II the Michigan
Childrens' Ald Soclety under the Joint Ghildrens! Board
employed a caseworker in the Jackson Day Nursery to do
casework with the families of the children placed in the
nursery. The Detroit branch of the Michigan Childrens?®
Ald paid a half of the salary of this person and super=
vised the project, the rest of the expense was borne by
the local day nursery. This caseworker came one day a
week to the agency until it became apparent that she was
getting more cases than shes could handle, and that many
of ths problems referred to her were not closely related
to the Day Nurserye.

Also about this time Dr., Frank Van Scholck, a Jacke
son pediatriclan, became much concerned about the home
conditions of working mothers in the city and suggested
a boarding home program to the Emergency Child Day Care
committee of the Jackson Joint Childrens'! Board.

The caseworker who had been connected with the Day
nursery was set up in a separate office under the Joint

Childrens' Board to work with families of children and to
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assist in the co=ordination of the child care agencies

operating in Jackson County. It was not long before this
arrangement could no: longer meet the community needs,

Barly in January of 1944 the need for a Famlly
Service Agency in Jackson became apparent. A commlttee
of the Councll of Socilal Agencles, composed of Miss
Margaret Bennett, Mrs, E. M. Gage, Mrs, Colon Stuart, Mr,
W.S. Butterfield, and Mr. Roger Richards, executive secre-
tart of the Commmunity Chest, was appolinted to study the
possibilities of establishing a Family Service Agency in
Jackson. The Council of Social Agencles approved the
establishment of such an agency in February 1944 and
recommended that this new agency be set up as a committee
of the Joint Chlildrens! Boarde The recommendations as
made by the Council of Social Agencies was adopted by the
Joint Childrens! Board and so the Jackson Famlly Service
Agency came into beinge.

The new agency shared offices on the fourth floor of
the Carter Building with the Michigan Childrens' Aid., For
the first year the Family Service Agency was not eligible
for Community Chest funds so it was financed through
private gifts and a fund of five thousand dollars which
was guaranteed, as an experiment, by the United War Chest
of Jackson for the period of one year,

A committee of Governors for the new agency were
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®@lected, its members were: Mrs, Van Fleld, Mrs, Harold

Keehn, Sister lMary Imelda, Mr., Archie J. Mayotte, lirs. K.
P, Cook, Miss Margaret Bennett, and Mr. Royal Dressel,
The first work of this committee wgs to present to the
Joint Childrens! Board its selectlion of an executive
socretary.

To insure a high standard of service, the committee
required a professionally trained and experienced socilal
worker as the executive secretary of the agency. They
secured the services of Miss Clare Golden of Jackson, a
graduate of Western Reserve University,who prior to going
to Cleveland was employed by the Jackson Bureau of Social
Aid, and for a time had been the Jackson County Welfare
Agent.

As there was to be only one worker in the agency
office it was decided by the executive cormittee, "that
cases to receive immediate attention were those whose
newness offered the possibility of rapid solution as a
result of concentrated and quick work in the case, while
cases of a more or less chronic nature which necessitated
slower work were to be treated as of secondary lmportance
until such a time as the agency could expand," . It was
also decided that Miss Golden would work in cooperation

with the St. Joseph's Home for Boys in studying intake

- 1

Personal interview with Board Member lrs. Florence
Fleld.
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cases, In addition she was to assist the Home in ad-
justing problems which arose with boys already there.1

The Jackson Family Service Bureau opened March 15;
1944, During the first ten months of the agency tw
hundred and fifteen families, consisting of eight hundred
and ninty-eight persons were served by the executive
secretary. Besides this Miss Golden carried on an ex-
tenslve program of public relations.

Early in February 1945 brs. Ola Stuart resigned as
Supervisor of the Jackson Bureau of Social Ald and was
employed three days a week by Family Service,

The agency was accepted by the Cormrunity Chest Maroh
15, 1945 and another part ti-e caseworker was employed in
April. The new worker, Mrs. Ruth Drake, had an educational
background of two years at the University of Michigan in
nursing, beyond her A.B., degree.

After the agency had been accepted by the Community
Chest 1t requested to be severed from the Joint Childrent's
Board and to become an independent agency with its own
board. This was accomplished on November 1lst of 1945,

1. Personal interview with Board Member Miss Margarett

Bennett,
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The Constitutlion, By-Laws, and Personnel Practicesl were

revised to delete references to the Joint Childrens! Board.

Each member of the Board of Directors was to serve
for a term of three years, however the members of the first
Board were for one year, two years, and three years as
follows: for a one year term, November 1945 to November
1946, Miss Margaret Bennett, Mrs, E. M. Gage, Sister M.
Dulcissima, lrs. Ruth Parshall, Mr. Lloyd Wolfe, lMr. D.W.
Kendall, lir. Joseph Navarre; for a two year term, November
1945 to November 1947, Mrs, Addison P.Cook, lir. W. S. But-
terfield, lMr. Archie ilayotte, lirs. Gllbert Kniblow, lir.
Harold Leslle, Yr. John Bannasch, lir. Royal Dressel; for a
three year term of office November 1945 to November 1948, ,
Mrs. Harold Keehn, lr. Harry Zlegler, lirs, Van Duzee Fleld,
Mrs. qucher Cary, lr. George Clark, The Rev. @. Walter
Wagner, and the Rev, Hubert N. Dukes. IMr. Roger Richard,
executive secretary of the Community Chest, was elected as
an ex=-officio office member,

A8 soon a8 Famlly Service had become an independent
agency Miss Mary Palevsky of the Family Welfare Association
of America spent two days iIn Jackson with the Board of

1. Copies of the Constlitution, By-=Laws, and Personnel
Practices of 1945 may be found in the Appendix, peges
‘159=175 .



217

Directors evaluating the program and services given since
March 15, 1944.

At the first annual meeting in November of 1945 Mlss
Golden stated that five hundred and sixty-one familles
and twenty-five hundred individuals had used the services
of the asgency during the year,

The followlng month Miss Golden resigned as did the
two part tine workers., Mrs, Stuart was asked by the Board
to stay until the first of February.

In Jamary Mr. Rlchards, Community Chest executive
secretary, resigned as a Board member,

After Miss Golden's resignation the agency was kept
open by three board members who Yolunteered to work in the
office and by Miss Kathryn Adams, executive of the Family
Service of Grend Raplds, who came in one day a week until
the last of March 1946.

In March Mr. Allen Cowett of New York City was em=-
ployed as executlive, lir. Cowett had had slx years ex=
perience in the Department of Welfare, and two ycars ex-
plerence in the Community Service Society both of New York
City before golng into the army.

In June of 1946 Mr, Clark Corliss, Fleld Representa=-
tive of Famlly Vielfare Association of America visited the
agency board and explained that membership in the National
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Association was restricted to certain areas of the

country to enable the limited staff of fleld representa-
tives to concentrate on those districts most in need of
thelir help. He assured the board that as much direction
and field service, as would be possible, would be given to
the égency‘by the Association until the application could
be accepted.

Mr. Cowett resigned in August 1946 glving lack of
housing as the reason,

After the resignation of the executive secretary the
office secretary kept the office open temporarily and the
Board agaln contacted Miss Adams 1n Grand Rapids and asked
her to serve one day a week. Miss Adams declined.

Mrs. Harold Keehn Board President worked part time in
the office and did one hundred and eighty interviews on
housing a month.

It was moved that the agency be closed January 1; 1947
until an executive could be hired. The office equipment
was stored and the budget committee requested that the
Community Chest earmark some funds for Fanily Service until
the time when plans for an active program could be pre-
sented.

Mr. Edger Perretz was employed in June of 1947. He
came to Jackson from ifiami, Florida where he had served as

‘assistant director of the Councll of Social Agencles for °
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one year and had been instrumental in setting up the Southe
east Florida Soclety for Mental Health.

Mr. Perretz set up temporary offices in the Adult Ed-
ucation Center and began a program of interpretation of
Family Service to the Comrmunity that proved to be the very
essence of the agency's new fight for existance. Faced by
the two previous fallures of the agency Mr. Perretz plan-
ned his campaign around vigorous publicity in such a way
that 1t pushed the agency into fast growth and community
acceptance.,

A month after Mr. Perretz came to Jackson lhie moved
the agency into offices 1n the Rogers Building. In Novem=~
ber of that year he added a caseworker, liss Rosalind Ash-
by of lim chester, Englend, to hls staff. Miss Ashby took
her medical social vork tralning in the London hospitals
during the early years of the war and lMr. Perretz quick
to recognize the potential abllity of his fellow worker
encouraged her to take an active part in community public
relations and dal 1l other agency affairs. As a result of
Mr. Perretz's attitude "there was en excellent working re-
- lationship within the organization because of a high de=-

gree of informality and a sense of agency loyalty." 1

l. Baker, Hubert, Administrative Case Study of the

Family Service of Jackson page 8. Unpublished term paper
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of a student worker in the agency 1948-49 Michigan State

college.

K Statement of Intaie Practices which clarified the
functions of the agency was prepared by Ir, Perretz and
the Board in 1947.1

Family Service was eligible June 10, 1948 to join the
Famlly Service Assogiation of America on a probationary
premembership basis,

A progrem of student training with lichigan State
College was begun just before ilr. Perretz resigned January
1st, 1949 to accept a position on the faculty of lichigan
State College.

Ilr. Perretz was replaced as executlve secretary by
lir. John Hanks a graduate of the University of Chicego,
School of Soclal Service Administration, who had worked
for two years as a senlor caseworker in the United Charle
tles Femily Service of Chicago before coming to Jackson.

With the Introduction of Mr. Hanks to the locdl
agency there was a shift in the egency's administrative
technizues. There was a swing toward organization, per-
sonnel policy, staff responsibility, and inter-agency com=

munication. Stress was placed on legal incorporation

[ —

1, Copy of Inteke Practices in Appendix, m ges 153=-
158
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yorkmens compensation, bonding of employees, niore adequate
personnel practices,1 description of dutlies, clarification
of comunications, revision of statlstical reports aml the
gathering of data to prove need of more casework help,
clerical help, and larger office space.z Mr, Hanks also
was aware of the need for better public relations and in-
terpretation, this he did directly through publicity in
the form of newspaper articles, radlo programs, and public
appearances. |

On Jamuary 10, 1950 the agency moved into offices in
the Michigan Theatre Bullding.

Inclusion of psychiatric consultation in the progrgﬁ
was ammounced 1n‘beruary 1951, the consultant being Dr.
Valeria Juroscek, senior psychlatric instructor in the
University of Michigan medlcal school. Consultation was
to be on a monthly basis with the staff traveling to Amn
Arbor to discuss case material. No clients were to be
taken to these consultations but referrals could be made

directly to Dr. Juroscek for treatment.

le Copy of recent Personnel Practices may be found on
mged 167-175  of the Appendix.

2. Baker, Hubert, Administrative Case Study of the

Family Service of Jackson, page 8. TUnpublished term paper
"of a student worker in the agency 1948-49, !tdchican State.
College.
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Famlly Service continued to be a field work placement
for Michigan State College until the summer of 1951 when
this arrangement was discontlnued by mutual agreement be-’
tween the college, the executive secretary, and the board,
Arrangements were made with the University of Michigan to
do a student placement beginning in September of 1951.

The last of June 1951 Mr. James Pantalos of Albany,
New York, a graduate of Carnegie Institute of Technology
joined the staff as caseworker.

Mrs. Rosalind Ashby-Wood resigned from the agency
effective July 15, 1951 having been a caseworker at Family
Service for four years.

Mrs, Wood was replaced by lirs. Myrtle Reul, of Parma,
a former school teacher, who was finishing a field work
placement in the agency through Michigan State College,



CHAPTER IV

OBJECTIVES AND ORGANIZATION
OF THE
AGENCY

Taken from.the Constitution of the Famlly Service of

Jackson,

Article II: Purpose, the following 1is extracfed:

"The purpose of Family Service of Jackson shall be to foster

the development of wholesome family life in the City and

County of Jackson,

(1)

(2)

(3)

(4)

(5)

by providing skilled case work service to individuals
and famlilies in the solution of their problems,

by skilled observation and study of the causes of
individual and femlly breakdown in the comrunity and
by co=-operation ﬁith other private and public social
agencies toward the improvement of social conditlons.
by interpreting to the Community a better understandlng
of the underlying causes and effects as well as the
purposeful remedies for soclal maladjustmente.

by supporting efforts of soclal planning and research
which tend to improve conditions under which people
live.

by encouraging and promoting education and training
for social work in the community, and fostering staff

participation in professional development.
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(6) the service of Family Service of Jackson shall be

available to all citizens of the City and County
of Jackson regardless of race, color, or creed.

The program of the agency consists of services to the
ciltizens of Jackson County that fall within the limits of a
Family Service agency, and 1n research and education, in
cooperation with other comminity resources to meet this end.

Due to the demands upon the agency and the staff, flexi-
billity has been a necessity to meet the needs of the communit ye.

The organlization of the agency 1s as follows: there are
twenty-one members of the Board of Directors which has five
committees: (1) Executive Committee, (2) Personnel Committes,
(3) Finance Committee, (4) Public Relations Committee, and
(5) Social Work Committee, The Board membership has a
falr cross-section of Jackson but may possibly be weighted
toward the side of professional people.

OCCUPATIOKNS OF BOARD FEWBERS
Mre. Lloyd Wolfe, President---Adult Education
Mrs. Charles Lenz, Vice-President=--Housewife( Husband Doctor)
Mrs, Grant Otis, Secretary-Treasure--Housewife( Husband Doctor)
Mr. John Riley---Friend of the Court
Mr. Donald Dutcher--=-Visiting Teacher, High School
Miss Margaret Bennett---Comrmnity Worker
lire Sam Goldfarb-;-Insurance

Mro. George Campbell--=Prosecutinz Attorney
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Mre John Kellogg---Kellogg Corset Company
lirse Willlam Wetzel---Housewife ( Husband Service Engineer)
Mrs. Gllbert Knibloe---=Housewife (Husband Hardware)
lir. Russell Pahl---C.I.O.
Mre Justin Whiti.g III---Buyer Jacobsons Store
Dr. Bernard Murphy---Fhysician
Mrs, Howard Clark---Housewlfe
Mrs, Denzil Willlams---Secretary for School
Dr. Frank Rosenthal---Rabbl
Nr. Guy Christian---Attorney
Rev, James Meads---iinister
Mr., John Bannasch---Attorney
lMirse A.P. Cook=---Housewife
ORGANIZATION CHART

COlITULITY CHEST

LEXECUTIVE COL'IIILTEE . - | PERSONNIL CO:IAITTER
' EEA’?D OF DIRECTORS| __ _ _ ___
| FINANCE COMIITTEE[- ) (21 liembers) _ j| SOCTAL wORK!
= COLIITTEE |
[PUBLIC ReLATIONS ComnITIZER | =7
-  EXZCUTIVE SECRETARY|[ .. .
CoFFicE sETARE| o AN | CASIORKERS)|

- ——— ,
! . -
. N4

PART-TIIE TYPIST|’ | STUDENIT CASEWORKER |




CHAPTZ=R V
INTERPRETATION OF FAIILY SLRVICE

The interpretative work of the agency may be divid-
ed into three main categories, namely, (1) that which is
directed to the board of the agency, (2) to other
agencies, (3) and to the community in general.

l. BOARD MEETINGS=-~Iield monthly on the second
Tuesday at noon or during the later afternoon. A typed
copy of the agenda prepared by the agency executive is
given to each member at the beginning of the meeting and
detalls of business are kept at a medium., Business
details are worked out by committees before presentation
to the general board.

Board meetings are attended usually by the full
staff but always by the executlve secretary, who
presents cases and speclal projects.

A typed report of the board minutes, prepared by
the agency executive, 1s mailed to every board member
together with statistical reports which include an
interpretation of the agency case load,

2. INDOCTRINATION OF NEW BOARD M=MBERS--Prior to
1951 it was the policy of the agency executive to

arrange an individual conference with each new person
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appointed to the board immediately following the appolnt-
ment. At these conferences the executive gave the new
board member a thorough-golng introduction to the agencye.
This was done by describing the purpose and function of
Family Service as well as the role of the board member in
relation to the agency. It was a beglinning step toward
ironing out any confusion existing in the mind of the new
board member, and, at the same time, 1t gave him some
feeling of the agency and eliclted his linterest and
support.

On November 5, 1951, after four new board members
had been elected, Executive Secretary Mr. John Hanks,
together with the Agency Board Presicent Mr. Lloyd Wolfe,
invited these new members to a planned visit of Family
Service. At the agency they were introduced to each
other and the various staff members. They visited the
conference rooms, talked with lMrs. Elixabeth Alsup, offlce
secretary, concerning her duties, and heard a brief
history of the sgency from the executive. Later in the
conference room they read a specielly prepared case
history anmd discussed with caseworkers Mr. James Pantalos
and Mrg. Myrtle Reul various phases of their work.

3¢ CONFERENCES WITH KEY BOARD MEMBERS=-=The

executive of the agency also maintains a close contact



with the president of the board and with key board
members. Mr. Hanks frequently arranging individual
conferences, both personal and by telephone, to consider
specific questions, tentative plans, or problems prior
to full board discussion; these conferences may be
individual or in any of the five committees--Executive,
Personnel, Social Work, Finance, and Public Relatlions.
The most consistent of these contacts are with the
president of the board.

4. INTERPRETATION TO OTHER AGENCIES=-The inter-
pretation to other agencies and institutions in the
community is not undertaken in any formalized fashion
and in most instances 1s incidental to discussion on
casework situations. Some joint staff meetings have
been held where a number of the agencles are working
with one famlly and at these times the executive has
interpreted the function of the agency. These contacts
have been made use of in two ways, (1) to give the other
agencles a general picture of the case work treatment
done in a certain case and (2) to clarify the policy.
involved.

All new staff members and student workers make
visitations to various other gsgencies and at that time
. 8lve additional interpretation of Famlly Service.
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Se¢ COLUINITY IN GENERAL=-=Interpretation of the
agency services to the community has been the backbone
of this agency's fight for exlstence and must be
carried on continuously by all members of the staff and
of the board. Publicity is accomplished in sevgral
ways == interpretation in face to face contacts, talks
and speeches that the staff members are called upon to
gilve, radlio programs, newspaper features and an
important avenue that is often overlooked =~ the client
himself and hls feelings toward the agency and tGWgrd

his worker.



CHAPTER VI
ANALYSIS OF QUZSTIONS

An analysis of the schedule reveals certain specific
and general reasons for the inclusion of each question.
The first test for including a question was whether or not
the answers to the question would provide the information
1t was essentlal to have for determining the attitudes of
the commumnity toward social work, social agencles, and the
specific concerns of the Famlly Sgrvice Agency. The aim
in wording was to obtain as short, simply stated, and

meaningful a question as vossible.

QUESTION 1, "What kinds of personal problems do you
believg are the most troublesome to Jackson famillies at this
time 2", was the so-called "door-opener". It was a general
question, aimed at revealing those problems paramount in
peoples! minds, or peculiarly significant to the particular
individual, and at the same time immediately setting the
focus of the survey upon families and the concerns that

feamilies might have,

QUESTION 2, "Suppose you knew somé one who had a
personal or family problem, what outslide person would you

recormend to help him?"; QUESTION 3, "Suppose you lmew a
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couple whose quarreling was harming their children, where

would you advise them to go for help?"; QUESTION 4 "Suppose
you knew a famlily where the father was dead and the mother
was unaeble to work, where would you advise this mother to
get help?"; and QUESTION 5, "Suppose you knew the parents
of a school age child who is having trouble in school and
getting out of control at home where would you advise them
to go?" were all aimed at analyzing the way in which the
responden t would use community resources, as well as his
sensitivity to peoples! need for help. The four problems
presented fall within the service area of the Jackson
Family Service. The problems were worded so as to be within

the experlience of the average respondent.

QUESTION 6, "Does Jackson have any of the following:
Children'!s Guidance Center, Council of Social Agencies,
State Hospital, Michigan Children's Aid, Family Service,
Goodwill Industries, Bureau of Social Aid, or a County
Health Department?" leads more closely up to the focus of

the survey upon commmnity resources for help.

QUESTIONS 7 and 8,"If a friend asked you to tell what
a social caseworker does, what would you say?" and Mihat
education do you think a social caseworker should have?"

are aimed more directly at revealing the respondent's
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acquaintance with social work and his understanding of a

soclal worker'!s backgrouwmd and function.

QUESTION 9, "If you had a hundred dollars ($l00) you
were glving to three of Jackson's soclal agencies to which
ones would you give? How much to each one?" and QUESTION
10, "If you were giving one hundred ($100) to three Com-
munity Chest Agencies you think are the most helpful in
Jackson to which of the following would you give?", are
directed toward determining the individual's concept of
the importance of various agencies. It was felt that a
more accurate measure of the interviewee's feelings would

be evident if a monetary value was included in his answer.

QUESTION 11, "What services do you think are given by
a Famlly Service Agency?", is aimed directly at determining
the respondent'!s knowledge of the sgency as well as his
approval or disanprovel of the agency's serviceé. The
schedule is seventy-seven percent completed when the name

Family Service 1s here used for the first time in a direct

question that concerns only the agzency.

QUESTION 12, "Below is a list of people who are often
called upon to listen to the troubles of others. If you
had a fanily probtlem to which of the following would you
take it?", is aimed at determining the relationship of
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of social workers to other professional and untrained

individuals in the thinking of lay people. This question
also shows how the interviewee was inclined to indicate
his selection of the more soclally acceptable consultant
such as minister rather than the bartender or beauty
operator who he may actually use.

Prior to the thirteenth question the Interviewer gave
the respondent a brief interpretation of Family Service.
This 1s the first time the respondent has been given any
information about the function of the agency.

Having completed the interpretation the interviewsr
asks QUESTION 13, ®"Suppose a person who was able to pay
went to the Family Service Agency for personal counseling,
do you feel that he would be mare comfortable in applying
ifs (1) He paid a flat fee (2) He paid a fee set by a
sliding scale according to his incame and ability (3) He
had free services?" This question is included specifically
because the agency executive had been studying fee systems
in other communitles and wanted to know how much effect
providing a fee service would have upon individuals!
acceptance of the agency's service in Jackson. In
addition,to testing the community's reaction to a fee ser-
vice, the question is also a test of the respondent's atti-
tude toward Family Service to see if he attaches a stigma

of charity to the agency.



CHAPTER VII
RESULTS OF THE POLL

The identifying information requested at the end of
each schedule provided the basis for analyzing the
sample to see 1f it were valid of the city as a wholee
The chief comparison possible was with the 1950 census
flgures. This comparison, on sex, age, and occupgtion
plus the internal consistency of the poll results, allows
for the conclusiqn that the sample of 200 schedules was a
falrly valid one.

The determined effort to reach one-third males and
two=-thirds females resulted in 34% or 68 of the schedules
being filled out for men and 66% or 132 for women,

. Classification of interviewees by races showed that
87454 or 175 schedules were filled out for people of the
Caucasian Race whq.le 12% or 24 were for people of the
Negrold Race and ¢5% or 1 schedule was for a member of the
Mongolian Race. There 1s no record in Jackson at this
time which gives the population trend according to races,
80 it cm only be estimated that this survey would be high
for the Negroid and longolian Races.

Classification of Interviewees by religlous affilia-
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tion revealed the sample to be predominantly Protestan?
78% or 156 of the two hundred, with 19% or 38 Catholic,
and 3% or 6 reported Jewish.,

Classification of interviewees by age groups revealed
a slight preponderance in the 35-49 year-old category with
36.5%'01' 77 falling there, and 29,57 or 59 in the 21-34
group, and 32% or 64 fd ling in the 50 and over group.
This welghting 1s consistent with the fact that inter-
viewees were chiefly housewives,

Classification according to martial status also bore
out this fact when it was shown that 54% or 108 of the
interviewees were married, 10.5% or 21 were divorced,

167 or 33 were widowed, 11% or 22 were separated from
their mates and 8% or 16 were single.

Classification of income of family unit showed €%
or 16 were living on direct relief, old age assistance or
other incomes of léss”that $1000 a years 41.5% or 83 had
incomes between $1000-33000 a year, 847 of these had
incomes between $2300 and $3000; 39.5% or 79 had incomes
between $3000 and §5000, of these 72% were between $3000
and $42003; 11% or 22 had incomes of $7000 or over mmd
ranged as high as $51,000.

Classification according to the number of school

, Years completed by the Interviewees showed that the
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largest number of 27% or 54 had finished high school and
the next highest group 14% or 28 had completed the
eighth grade. According to years of education the
classification is as follows,

TABLE I
Years of Education Completed Percentaces Numbe r
20 0.8~ 1
19 ‘ 0.5 1
18 05, 1
17 0.5 1
16 5.0 10
15 3.0 __ 6
14 640 12
13 1.0 2
12 27.0, 54
11 945 19
10 13.0, . 26
9 7.0 14
8 14,0 28
7 445 9
6 55 11
5 0.5 1
4 1.5 S
0 0.5 1
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Twenty-six and five=-tonths @ r cent or 53 of all the
pegple intervlewed had an eighth grade educatlon or less;
29,5% or 59 had from one to three yeafs of high school.
This means that 837 or 166 of all the interviewees had a
high school education or less; 10% or 20 people had from
one to three years of college W ile 5% or 10 had obtained
elther an AB or BS degree and 2% or 4 individuals had
gone beyond the first degres,

Classification according to birthplace revealed that
36% or 72 were born in the city of Jackson, 17% or 34 were
born im Jackson County, 20457 or 41 were born in other
areas of Michigan making a total of 73.5% or 147 natilve
to the state of Michigan, 20.5% or 41 were born in other
states according to the following table and 6% or 12 were
born in forelgn countries also shown in the following

table:

TABIE II
PLACE OF BIRTH PERCENTAGES ITUMBER
STATE .
Algbama o 1.0 2
Californlia 0.5 1
Florida 0.5 1
Georgils Oe5 1
Illinois 045 1




Indiana 1.0 2
Kansas 0.5 1
Kentucky 2.0 4
Minnesota 2.0 4
Mississippl 1.0 2
Missourl 045 1
New Jersey 0.5 1
New York 240 4
Ohio 20 4
Pennsylvanla 1.0 2
Tennessee 0.5 1
Texas 2.0 4
Virginia 0¢5 1
West Virginla 1.5 3
Wisconsin 05 1l
FOREIGN COUNTRY ‘
Canads 2.0 4
China 045 1
England 1.5 3
Germany _ 1.0 2
Italy 0,5. 1
Poland 0.5 1

Classification according to size of households

+ showed that the households represented were of varying
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size from 1 to 10. The report showed that 147 or 28 had
housenolds of 1; the largest number was for 2, this
covered 21.5% or 43 of the interviewees; 18% or 36 had 3
members; 18% or 36 had 4 members; 14% or 28 had 5 members;
4% or 8 had 63 4% or 8 had 7; 1.5% or 3 had 8 membors; 3%
or 6 had 9; and 24 or 4 had 10 members., The medlan house=-
hold size for the survey was 3=,

Classification according to the occupation of'the
head of the fanily indicated the following results, based
on the classification used by the President'!s Research
Committee on Social Trends, 2% or 4 gave agriculture and
allied occupations, 26% or 52 gave manufacturing and
mechanical industries including factory workers, 247 or
48 gave trade as their occupation, 8¢5% or 19 were in
some form of transportation, 2% or 4 were clerical
workers, 12% or 24 were in domestic and personal service,
3% or 6 were in public service, 10% or 20 were
professional workers, and 1l.5% or 23 were in the non=-
wage earning groupe.

Classification according to the occupatlion of the
interviewee showed that 1% or 2 were in agriculture, 14%
or 28 were in manufacturing, 9.5% or 19 were in trade,
and 3,5% or 7 were in t ransportation, 645% or 13 were in
clerical occupation, 10.5% or 21 did domestic service,

1% or 2 were in public service, 97 or 13 were professional
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people, and 45% or 90 were non-wage earners, 97% of this
last group were hausewives,

Ip summary & number of points can be made about this
survey. Acknowledgedly, the relatively small size of the
semple make 1t axiomatic that the conclusions drawn from
the poll must have certain limitatlons. Th;s is especial-
ly true when the numbe?s are broken down into such small
strata'and percentages, as occurs on the results of many of
the questions and in the tables. Nevertheless, the general
parallel between the survey results and the known facts
about the communlity suggests that the infereness drawn can
be applied with a reésonable measure of assurance to the

universe from which the sample was taken.



CHAPTER VIII
TABULATED RESULTS OF THE QUESTIONS
QUESTION ONE

"What kinds of personal problems do you believe are
the most troublesome to Jackson families at this time?"

Recognition of problems--In response to question one,
the highest percentage of the totel group, 32.5% or 65,
named the'high cost of living as a paramount problem; the
second highest percentage, 16.5% or 33, named marriage
problems; the third highest percentage, 9% or 18, named
problems with children not of a delinquent nature; 8.5%
or 17 named juvenile delinquency; 7% or 14 named financial
troubles; 4.5% or 9, named the war situation; 3.5% or 7
named high taxes; 2.5% or 5 named problems concerning
health; 1.5% or 3 named concern over government spending,
lack of emotlonal control, fear of the future, and working
mothers; 1% or 2 nemed adult delinquency, beer gardens,
crowded schools, inability to relax and en joy life, in-
security in employment, lack of concern for fellow human
belngs or God, lack of falth in church, and too much money;
«5% or 1 named rent control, and rotten politicians. These

are 1llustrated in Table 3.
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TABLE 3
PROBLEM LISTED PERCENTAGE NUMBER

Adult Delinquency 1.0 2
Beser Gardens 1,0 2
Children (Not Delinquent) 9,0 18
Concern over Government Spending 1.5 3
Cost of Living 324D 65
Crowded Schools 1.0 2
Financlal Troubles 7.0 14
Fear of the Future 1.5 3
Health 245 5
High Taxes De9d 7
Inability to Relax and Enjoy Life 1.0 2
Inabl1ity to Cope wilth

Dally Problems 1.0 2
Inssecurlity in Employment 1,0 2
Juvenile Delinquency 8¢5 17
Lack of Concern for Fellow Human

Beings or for God 1.0 2
Lack of Faith in the Church 1.0 2
Lack of Emotional Control 1le5 3
Marriage 15.5 35
Rent Control 0.5 1
Rotten Politicilans 045 1
Too Much Money 1.0 2
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TABLE 3(CONT'D)

PROBLEM LISTED PERCEN TAGE NURBER
War Situation 435 9
Working Liothers 1,5 3

Table 4 shows how the recognition of problems was
divided among the 1lnterviewees according to age, Table 5
according to income, Table 6 according to race, Table 7
according to sex, Table 8 according to birthplace, Table 9
according to marital status, Table 10 according to number
In household, Teble 11 according to religion, Table 12
according to education, and Table 13 according to occupa-
tion.

The problems listed have been condensed under the

following: Delinquency which includes adult delinguency

and juvenile delinquency; Problems Concerning Adults which

Includes beer gardens, concern over Governrent spendlng,
fear of the future, health, inability to relax and enjoy
life, inabllity to cope with dally problems, lack of
concern for fellow humen belngs or for God, lack of falth
in the Church, lack of emotionsl control, rotten politi-

clans, and the war situatlon; Problems Concerning Children

which includes crowded schools, and working mothers;

Problems Involving lioney which includes cost of living,
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financial troubles, high taxes, ilnsecurity in ewmployment,

rent control, and too nuch moneye.
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TABLE L

DIVISION OF OPINICN CONCERNING THE KIND OF PERSONAL PROBLEM BE-
LIEVED TO BE THE M2ST TROUBLESCME TO JACKSON FAMILIES AT

THIS TIME;BASED UPCY AGE

(EXPRESSED IN NUMBERS AND PERCENTACES)

= ) o 3553 50-100
PROBLEM No, Percent WNo, Percent No, Fercent No, Percexnt
TOTAL 200 10C,0 59 100,077 100.0 6L 190,90
Delinguency
5dult and Children 19 9.5 & 8.5 7 01 7 10,9
Marriege 33 16,5 10 16.9 1L 18,2 9 1.6
Froblems
Concernine Adults 3L 17,0 9 15.2 16 20,7 9 14,6

Problens
Concerning Chiliren 23

11.5 7 11,9 2 17.0 2 10.9

Problems
Irvolwins Money Sl

Le,5

28 h72,5 31 Lo.3 32 50,0

TABLE 5
DIVISION OF OPINION CONCERNING THE KIND OF PERSONAL PROBLEM EBE~
LIEVED TO BT THR MOST TROUBLESOME TO JACKSON FAMILIES AT
THIS TIMEs BASED UPON INCOME
(EXPEZSSED IN NUMBERS AND PYRCENTAGES)

—

e

§500-§2999 —  §3000-Up

__PROBLEM No, Percent No, Perceat No, Percent
TOTAL 200  100.0 99 ___1cec.0 11 160.0

Delinquency

Adult and Children 19 9.5 9 9.1 10 9.9

Marriace 33 16.5 9 9.1 24 23,8

Problems

Concerning Adults 3k 17.0 17 172.2 17 16.8

Problems

Concerning Children 23  11.5 11~ 11.1 12  11.9

Protierms

Involving Money 91 Le. s 53 __*%3.% 28 27.6




THIS TIME; BASED UPON RACE
(EXPRESSED IN MUMBERS AND PERCENTAGES)

TABLE 6
DIVISION OF OPINION CONCERNING THE KIND OF PERSONAL PROBLEM BE=
LIEVED TO BE THE MOST TROUSLESOME TO JACKSON FAMILIES AT

56

Cau:asian = N O:-Gauoadan
PROBLEM No. Percent No. Percent  No. Pereent

) TOTAL _ 200 _100.0 175 100,0 25 100.0

Del inquency

Adult. and Children 19 9.5 17 9.7 2 8.0

Marriage 2% 16.5 29 16,6 4 16,0

Problems

Concerning Adults 34 17.0 27 15.4 7 28,0

Problems

Concerning Children 23 11.5 21 12,0 2 8.0

Problems

Involving Money 91 45,5 81 46.3 10 40,0

TABLE 7

DIVISION OF OPINION CONCERNING THE KIND OF PERSONAL PROBLEM BEw
LIEVED TO BE THE MOST TROUBLESOME TO JACKSON FAMILIES AT

THIS TIME; BASED UPON SEX

(EXPRESSED IN NUMBERS AND PERCENTAGES)

w

Nale Female

—PROBLEM No, _Percent No, Percent No. Percent
—TOTAL 200 100.0 68 _ 100.0 132 100,0
Del inquency ,
Adult _and Children 192 925 4 2.9 15 11.4
Maxrriage 33 16,5 10 14,7 25 17.4
Problems
Concerning Adults 34  17.0 13 19,1 21  15.9
Problems
.Concerning Children 2 11.5 11 16.2 12 9.1
Problems

volv Money 91 45,5 30 44,1 61 46,2
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TABLE 8
DIVISION OF OPINION CONCERMNING THE KIND CF PERSONAL PROBLEM FBE-
LIEVED TO BE THE MOST TROUBLESCME TO JACKSON FAMTLIES AT
TEIS TIME; PASED U2LY BIRTHPLACE
(EXPRESSED IN NUMBEPS AND PERCENTACES)

Jacksor County WMichizan CTutside Mich,

PRCRIFM No, Pereent No, Percent ¥N», Percent Nc, Percent
TOTAL 200 100,0 126  1nn,0 b1 199.0 83 110.0

Delincuency
Aduit and Children 19 2.5 11 10.L L 9.8 L 7.5
Varriase 33 14,5 16 15,1 7 17,1 10 18.¢
Problems
Concerning Adulte 24 17.0 20 13.¢ 6 1,5 8 15.1
Problers
Concernirge Cailiren 23 11,5 11 10.4 5 12,2 ? 13,2
Problems
Involving Money 91 L&, g ] Ls.2 19 L6.3 2L Ls.3

* Includee pecple born in other etates and foreilen countries.

TABLE 9
DIVISICN OF OPINION CONCERNING THE KIXD OF PTRSCNAL PROBLFM PE-
LIZIVED TO BE THE MOST TRCUBLESOME TO JACKSON FAMILIES AT
TETS TIME ; BASFD UPON MARITAL STATUS
(EXPRESSED IN NWPMEERS AND PERITFTLAYE)

——————— — = — -

Married Tevarated oingle
PEOBLEM No, Percent Divorced-"idowed
Ne, Percent No, Percent No. Percent

TOTAL 200 _177.C 108 100,0 76 100,0 156 10C.0
Delingquency
Adult and Children 19 c.¢ 9 8.2 8 11,5 2__12.5
Varriare 33 16,5 23  21.3 8 10,5 2 _12.%
Probtlems
Concerning Adults 3L 17,0 11 10,2 18 23,7 g 31.2
Problems
Concernine Children 23 11.5 9 8.3 12 15.8 2 12.5
Problems

Involving Money 91  Ls,5 56 81,9 30 39.5 5 31.3
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TABLE 10
DIVISION OF OPINION OONCERNING THE KIND OF PERSONAL PROBLEM BE-
LIEVED TO BE THE MOST TROUBLESOME TO JACKSON FAMILIES AT
THIS TIME; BASED UPON NUMBER LIVING IN HOUSEHOLD
(EXPRESSED IN NUMBERS AND PERCENTAGES)

PROBLEM No. Pargent No. Porcent No. . Porcont
TOTAL 200 100,0 161 1000 39 . 190,0
Del inquency
Adylt sand Children 19 9.5 18 11,2 1 2,6
Marriage 33 16,5 26 16,2 i 17,9
Problemse
Ooncerning Adults zh 17,0 25 15.5 9 23,1
Problems
. Ooncerning Children 2% 11,5 18 11,2 5 12,8
Problems
Involving Money 91  45.% 74 45,9 17 43,6
TABLE 11

DIVISION OF OPINION CONCERNING THE KIND OF PERSONAL PROBLEM BE=
LIEVED TO BE THE N3P TROUSLESOME TO JACKSON FAMILIES AT
' PHIS TIME; BaSED UPON RELIGICN
(EXPRESSZD IN NUMBERS A, . .. i) 0 oAl 04

Protestant Catholiec Jow

PROBLEM No, Percent No. Percent No, Percent No, Percmnt
TOTAL 200 100,0 156 100,0 38 100,0 6 100.0

Delinquency

Adult end Children 19 5 14 9.0 5 13,2

Marriage 22 16,% 25 16,0 6 _ 15.8 2 233

Problems

Concerning Adults 34 17,0 24 15.4 10 26,3
Problens

Concerning Children 23 11,5 17 10,9 6 15,8
Problems

Involving Money 91 45,5 76 48,7 11 28,9 4 66.7




TABLE 12
DIVISION OF (-I7i_N CONCYRNING THE KIND OF PERSONAL PROBLEM BE-
LIEVED TO EE THE MOST TROUBLESCME TO JACKSCN FAMILIES AT

THIS TIME; BASED UPON THE NUMBER OF YFARS OF EDUCATICN

(EXPRESSED IN NUMRWRS AND PERCENTAGTS

o9

oy go

College ~  Righ Scho:I™ Fi{cnth Grade
PROBLEM No, Percent ¥i, Percert No, Fercent No, Percent

TOTAL 200 100,0 3h 100.0 113 1C0.C 53 172¢.C
Delinquency
Adult ard Children 19 9,5 L 11,8 12 0.6 3 5.7
Marrinee 33 16,5 5 1L.7 12 14,8 9 _17.0
Problems
Concerninge Adults 3L 17.0 6 17,6 15 13.3 13  2:.%8
Problene
Concerning Children 23 11,5 L 11,8 13 11,5 6 11,3
Problems
Involvinz Money 91 k5,5 15 4,1 sy Lp.8 22 L1,5

TABLE 13

DIVISIUN OF OPINION CONCETNTNG THE KIND CF PERSCNAL PROBLEM EBE-
LIZVED TO BE THE MOST TRCUBLESCME TO JACKSON FAMILIES AT

THIS TIMEs; BASED UPON OCCUPATION

(EYPRESSED IN NUMBERS AND PRRCENTAGES)

Varied®¥ Non-Wege Clerical anl

PROBLINM Yo. Percent  Occupations Enrrers Profesgicnal
Ne¢, Percent No, Percent No, Peorcent
TOTAL 22¢ _ 100.0 79 10C.0 90 10C.0 31 170,0
Delinquency
Adult and Children 19 9.5 8 10,1 9 1C.- 2 6.k
Harrisee 33 16,5 9 11,bL 22 23,3 3 5.7
Probdlems
Concerning Adults 3k 17,0 13 16,5 14 15,6 7 22.6
Problers
Concerning Crildren 23 11,5 16 20,2 1 1,] 6 19,k
Problems
Concerning Money 91 Ls,= 33 41,8 Le 0.0 13 41,9

* Includes people in Argiculture,
Domestic, and Percsonal Service,

Trade, Transportation, Industries
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ATTITUDES TOWARD REFERRAL OF PROBLEINMS: QUESTIONS 2,

3, 4, and 5.
QUESTION TVWO
"Suppose you knew some one who had a personal or
famlly problem, what outsidevperson would you recommend

to help him?%

TABLE 14

PERSON RECO}ITENDED | | PERCENTAGE ___ NUIBER
TOTAL 100.0 - 200
Barowner 0.5 1
Church Council 0.5 1
Clinic, Medical - 0.5 1
Doctor | 9.0 18
FAMILY SERVICE | 845 17
Friend : 10,5 21
Friend of the Court ' 2.0 4
I Don't Know 4.5 9
Lawyer 12.0 24
Mayor : 0«5 1
Minister 2745 55
Neighbor 2.5 5
Nurse 0¢5 1
Police 0.5 1

Priest 9.5 19




TABLE 14 6l

CONTINUED
PERSON RECOINIENDED PERC@NTAGE NUIBER
Prosecuting Attorney 30 6
Psychiatrist 1,0 2
.Rabbi 245 5
Salvation Army 0.5 1
Soclal Worker 2.5 5
Ward Commissioner 0e5 1
Ve 1fare 1.0 2

On Fhis question FAMILY SERVICE was sixth preceded by
minister, lawyer, friend, priest, and doctor and followed
by I don't know,

Teble 14 shows the sctual people recommended to help,
as well as the number of each, and the percentage of the
two-hundred individuals who took part in the survey.

Table 15 shows how the resource people were diYided
accoring to the age of'thg person being interviewed, Table
- 16 according to income, Table 17 according to race, Table
18 according to sex, Table 19 gccording to birthplace, Table
20 according to marital status, Table 21 according to number
in household, Table 22 according to religion, Table 23 ac-
cording to education, and Table 24 according to occupation,

From theée tabulations one can see that a large
ma jority of those contacted thought of the church as a
place to take personal or family problems. This 18 proba=
bly due to the fact that the paster has long been & social-
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ly acceptable person to who to bring problemse.

Listed under the headlng Church are Church Council,

Minister, Priest, and Rabblj; under Doctor are NMedical Clinie,

Doctors, Nurse, and Psychiatrist; under Lawyer, Court, and
Police are Friend of the Court, Lawyer, Police, and Prose-

cuting Attorney; under Soclal Agencies are Family Service,

Salvation Army, Soclal Worker, and Welfare; under QOthers
are listed Barowner, Friend, I Don't Know, Major, Nelghbor,

and Ward Commlissioner.
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TABLE 15
DIVISION OF OPINION CONCERNING WHEREZ T ADVIST THT PAFENTS OF A SCEOOL
AGE CFILD WHO IS HAVINZ TROUSIE IN SCHOOL a¥D GETTING OUT OF
COUTROL AT EOME TO GO FOR HELP; BASED UPON ACE
(EXPRESSED IN NUMRERS AYD ITRCEINTAGES)

I = e IR 50105
SOURCE OF IELP Ne, Percent No, Fercert Ni, Fewcent ™o, Percent

TOTAL 200 _170,0 __ 53 102,0 77 _1°ne AL 190.0

Churech 80 Lo,o_ 25 babL 22 1.6 23 269

Nurse, Medical Clinic

Doctor, Pcychlatrict 22 __ 11,0 5 85 8 19,4 9 14,1

Lz=vyer,

Court or Police 5 17.5§ 6 10,2 1z 15,6 17 26,5

Soclal srency 25 12,6, 10 150 12 156 3 .7

Ciher 23 19.0 13 22,0 13 16,9 12 18,8

TABLE 15

DIVISION OF CPINION CONCERNING WH'EZ TO ADVISE THE D4FISTS CT A SCHOOL

AGE CHILD WHO IS WAVING TROUBLE IW SCHOCL A¥D GETTING CUT OF

CONTROL AT FIME TO GO FOR RELP: BASED UPCN INCOME
(EXPRFSSED IN NUMBERS AX7D PIRCENTAALS)

350042959 Tooco-Up T
SOURCE OF HelP No, Percent ~ No, Percent No, Percent
TOTAL 206 100,90 99 100,0 101 190,10
Caurch 80 10,0 a1 1,3 L9 08 s
Nurse, Medical CVinic
Doctor, Psychiatrist 22 11.0 12 12,1 10 2.9
Lawyer
Covrt or Police 26 17.5 14 14,1 11 10,9
Social ircncy 25 12,5 24 2L, 3 11 10.9

Other 38 19,0 18 18,2 20 19,8
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"TABLE 17
SICN OF OPINION CONCERNIXG TO WHOM SCME ONE WITH A PEFSONAL 2R
FAMIIY PROBLEM WNOULD RE FECOMMENDED TO (O FOR
HELP; BASED UPCN RACE
(EXPRESSED IN WUMRIRS AXND PERCENTACES)

— e —————— e e e — T

Coucasinn  Non~Caucasian ~ -

__ZQURCE OF FEIP No, Percent  No, Fercent No, Pcrcent

TImAL 200 1900, 175 100,025 100.C
“hurch g0 0.0 77 Mo 3 12.0
“octor, Medical Clinic
surae, Paychiastriet 22  11.0 15 9.2 g 27.0
Lowrer, Court or Police 25 17.5 39 17.1 8 24.0
Social Acencies 25 _1z2.5 20 11,4 5 20,0
Otrer 28 19.0 32 18,3 6 2L.0

TA3LE 18
DIVISICN OF CPINION CONCEDNTY™ T0 WHOM SCME ONE VIT
FAMILY PROBLLM WOULD ®% PRCOM!ENDED TO GO
PELP; BASED UPCN SEX
(EXPRESSED IN NUMBERS AND PFRCENTAGES)

TH A PEESCNAL OR
FOR .

T Male Femalse

SOURCE OF HELP No., Percent No, Percent No, Percent

TOTAIL 200 100,90 68 1C0.0 122 100.0

Church 80 49,0 7R L1,2 €2 39.b
Doctor, Medicel Clinic '

Furce, Pegchiotrist 22 11,0 8 1.8 b 10.6.

Lavyer, Court or Police 25 17.5 13 19.1 22 14,7

Social Arencles 25  12.5 7 10.3 18 13.5

p]

Others 28 19.0 12 17,6 - 4 5.7
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TABLE 17 -
DIVISION OF OPINION CHFCERNING TO WEZM SOF ONYE WITH A PERSONAL CR
FAMILY PROBLEM WOULD BE RECOMNENTED TO GO FOR
BEEIP: RASED YPCN BIRTHPLACE
(EXPRESSED IN NUMRBERS AND PERCIENTAGES

Jackson County Michipan Cuteide Mich.

SCURCE OF EXLP No, Percent No, Percert - %o, Percent No, Percent
TCTAL 200 100.0 106 100.0 1 100.C. 53 100.0__
Church 80 0,0 37 _3L,o 16 32,0 27 50.9

Doctor, Psychiztrist
Nurse, Medical Clinic 22 11.0 11 10.b L 9.9 7 13.3
Lavwyer, .

Court, or Police 35 17.5 z2 22,

8 9 2.9 2.5
Social Arencies 25 12.5 12 11,3 9__ 2,9 I 2.8 _
Others 38 19.0 24 22,6 3 7.5 1% 20.8
TABIE 20

DIVISICN CF JPINICN CONCETNIVG TO WHOM SCME ONT WITH A PERSONAL OR
FAMILY PROBLIM WQULD BX Fwn~n—~mwn mn AN FCR
HELF: BASID UPN™ MLRITAL STATUS
(EXPRESSED IN NUMBEPS ... PERCENTAGES)

Married Separated
SOURCE OF HELP No. Perce=t Divorced-Widowed Single
No, Percent No., Percent No, Percent

TOTAL 209

[
(@]
(]

.0 108 1€0.0 75 100,016 100.0

Crhurch 80
Doctor, Psychiatrist

5

52 g1 27 29.9 1 6,3

Nurse, Medical Cliric 22 1.0 14 13,0 2 2.5 A 37.5%
Lawyer,

Court, or Police 38 17,5 21 190,b 10 13,2 L 2E.n
Sccial Azencies 25 12.5% 14 13,0 i 11.8 2__12,
Others 3 19,0 7 6.5 28 2.9 3 13.7
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TABLE 21
DIVISION OF OPINION CONCETNING TO WHOM SOME ONE WITH A PXOSCNAL CR
FAMILY PROBLEM WOULD BE RECO™FMID TO GO FOR ¥FLP
R.SED UPON NUMBYRS IN F-TISZHOLD
(EXPRESSED IN NUMBE"S AND FEPCENTAGES)

T ~ One~Five  Six=Ten
SOURCE OF HTIP No, Percent No, Percent ~ No, Pcrcent
TCTAL 207 153.0 141 122.0 29 100,0C
Church 30 Lp,0 A9 27,2 20 51.3
Nurse, Medic=sl Clinie
Dyetor, Psverniatrist 22 11.0 17 10,6 g 12.8
L€ '.'ryer [
Court ~r Police 28 17,8 28 17,4 7 17.9
Socic) Arencies _ 2% 12,8 21 13.0 L 10.3
Cthers 28 19.0 35 21,7 i, 7.7
TATLE 22

DIVISION OF OPINION CONCERNING TO WHOM SOME ONE WITH A PERSONAL CR
FAMILY PRCBLEM WOULD BE RECOMIMENDED TO GO FOR HEIPS
BASED UPON ELLIGION
(EX®RESSED IN NUMBEFS AND FERCENTAGES)

Proteatant — Catholle Jew

SOURCE OF AELP No, Feorcent ¥Yo, Pcrcent Wo, Percent No. Percent
TQTAL 200 1cn,0 156 12¢,0 28 122,0__ & 1n0.0

Church 89 Lbo,0 8 5.9 19 sn,0 5  €3.3
Nurese, Medicel Clinic
Doctor, Psychinstrist 22 11.0 19 12,2 > 15, 1 15.7
Lawyer,
Court or Police 25 17.5 20 19.2 5 13,2
Sncial Arenciles DL 12,5 21 13,5 L 10,5

Others 28 19.0 30 19,2 8 21,0




......
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TABLE 33
DIVISION OF OPINION CONCERNING TO WHOM SOME ONE WITH A PERSONAL
OR FAMILY FROBLEM WOULD BE RECOMMENDED TO GO POR HELP;
BASED UPON EDUCATION
(EXPRESSED IN NUMBERS AND PERCENTAGE)

College High School Eighth

S0URCE OF HELP No. Pereent No. Percent No, Percent Noz Percent
_TQTAL 200_100.0 34 100.0 113 100.0 53 100,0

Doctor, Medical Clinie
Nurse, Psychiatrist 22 11.0 9 26.% 2 1.8 11 20,8

Church 80 40,0 11 32,4 57 =04 12 22,6
Lawyer, Cougt or Police 35 17,5 7 20,6 14 12,4 14 26,4

 Socia] Agencies 25 12,5 6 17.6 12 10,6 7 13,2
Others 38 18.0 1 2,9 28 248 9 17.0
TABLE 24

DIVISION OF OPINION CONCERNING TO WHOM SOME ONE WITH A PERSONAL
OR FAMILY PROBLEM WOULD BE RECOMMENDED TO GO FOR HELP;
BASED UPON OCCUPAION
(EXPRESSED IN NUMBERS AND PERCENTAGES)

L . ‘ Varied Occupations* E“‘a E' Sé';ruz
~ __SOURCE OF BELP  No. Percent No. Percent No, Peroen€ No. 81-8:: onal

TOTAL 200 100.0 79 100,090 100.0 31  100,0
. Chureh _80 4.0 36 k5,6 38  h2,2 6 19,k

_ Doctor, Medical Olinic , .

_ Ndrse, Pgychjetristoo 11.0 7 8,9 6 6.7 9 29,0
hmu.ﬂmn‘_mtu_;; 17,5 9 1.4 22 24k A 129
Soc | A eﬂeiea 25 12,5 11 13,8 5 5.6 9 29,0
Others 38 19,0 16 20,3 19 21,2 3 9.7
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QUESTION THREE
"Suppose you knew a couple whose quarreling was harming

their children, where would you advise ttem to go for help?"

TABLE 25
PERSON OR PLACE RECOMIENDED PERCENTAGE NUNMBER
Bureau of Social Aid de5,; 3
Church 1.5 3
Doc tor 6,0 12
Family Service 11.5: 23
Friend 3e5, 7
Friend of the Court 4,0 8
I Don't know 4.0 8
Judge 0e5., 1
Juvenile Court 1e5 3
Lansing Guidance Cehter 0eS5, . 1
Lawyer 14.5. 29
Minister 26,0 52
Police 2.0 4
Priest 945 19
Prosecuting Attorney 1.5 . 3
Psychiatrist 0e5:; 1
Rabbi 13, 3
Relative 340 6
Socialworker Be5 , 7
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TABLE 25 (CONT'D)

PERSON PLACE RECO:IENDED PERCENTAGE NUMBER
Teacher 1.5, 5
Visiting Teacher 145 . S
Welfare 05 . . 1

On this question FAMILY SERVICE was third, preceded by

minister and lawyer, and followed by priest.

Tables 26, 27, 28, 29, 30, 31, 32, 33, and 34 show
that it is apparent that most of the persons Interviewed
believe that the church 1s best fitted to help a couple
whose quarreling is harming tlelr children.

Grouped together under the heading Church are Church,

Minister, Priest, and Rabbi; under Doctor and Psychlatrist

are Doctor and Psychlatrist; under Lawyer, Court or Police
are Friend of the Court, Judge, Juvenlle Court, Lawyer,
Police, and Prosecuting Attorney; under School are Teacher

and Visiting Teacher; under Soclal Agencles or Soclalworker

are Bureau of Socilal Ald, Guidance Center, Socialworker,
and Welfare; under QOthers are Friend, I Don't Know, and

Relative.
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TABLE 26
DIVISION OF OPINION CONCERNING WHERE A COUPLE WHOSE QUARRELING
I3 HARMING TFEIR CHILDREN SHOULD BE ADVISED TO GO FOR
HELP; BASED UPON AGE (EXPRESSED IN
NUMBERS AND PERCENTAGES)

21-35 3549 50=1000
SOURCE OF HELP No. Percent No. Percent No. Percent No. Percent
oo JOTAL 200 1000 59 100,077  100.0 64 100.0
Shurch 77 38,5 24 40,7 27 35,0 4  40.6
Doctor and
Psychiatrist 13 6.5 2 3.4 7 9.1 14 6.2

Lawyer, Oourt, Police 48 240 16 27,118 __23.4 1 21.9

Schod! é 3,0 2 3.4 % 3.9 13 1.6
Socia] Agencies 14
or Socialworker 35 17,5 8 13,6 18.2 6 20.3
Others 21 10,5 7. 11.8 & 10,426 9.4
TABLE 27
$500-32999 $3000 =Up
SOURCE OF HELP No, Percent No. Percent No, Percent

TOTAL 200 1.00.0 9 1000 101 __100,0
Church 11 x8.5 30 %0.4 38 37,6
Doetor and
Psychiatrist 1% £.5 1 L. $ 5.9
Lawyer, Dourt, or Police 48 240 21 2,2 27 26.7
Sghool 4 3,0 4 4,0 2 2,0
Social Agencies
or_Socialworker 25 17.5 18 18,2 17 16,9

Others 21 10.5 10 10,1 11 10,9
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TABLE 28
DIVISION OF OPINION CONCERNING WHERE A COUPLE WHOSE QUARRELING
IS HARMING THEIR CHILDREN SHOULD BE ADVISED TO GO FOR
HELP; BASED UPON RACE (EXPRESSED IN
NUMBERS AND PERCENTAGES)

r——— e ———— — s — o ————— ———

~ Caucasian Non-Caucasian
SOURCE OF HELP No. Percent No. Percent No, Percent
TOTAL 200 100.0 175 100.0 24 100,0
Church 77 38.% 70 40.0 7 28,0
Doctor and '

Psychiatrist 13 6.5 12 6.9 1 4,0
Lewyer, Court, or Police 48 24.0 4y 23,4 7 28,0
Sehool 6 3.0 6 “3.h4
Social Agencies
or Socialworker 3% 17.0 33 18,9 2 8,0
Others 21 10,5 13 T.4 8 32,0

TABLE 29 .

DIVISION OF OPINION CONCERNING WHERE A COUPLE WHCSE QUARRELING
IS HARMING THEEIR CHILDREN SHOULD BE ADVISED TO GO FOR
HELP3 BASED UPON SEX (EXPRESSED IN
NUMBERS AND PERCENTAGES)

Male o -_ ﬁéﬁiie'»'

SOURCE OF HELP No. Percent No. ‘Percent_ “No. Perecent
TOTAL 200 100,0 68 100,0 132 100.0
Chureh 17 38.5 22 2.8 55 M.7
Doctor and '
Psyohiatrist 13 6.5 b] 4,4 10 1.6
Co r Police 48 24.0 19 271.9 29 22,0
School 6 3.0 4 5.9 2 1.5
Social Agencies
or_goojalWorker 25 12.0 10 14,7 25 18.9

. _Others 2 10.5 10 14,7 11 8.3




TABIE 20
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DIVISION OF OPINICN CONCERNING WYIET A COUPLE WHOSE QUARRELINC
IS HAPVYING THEIR CEILTEEN SHOUID RT ADVISED TO GO FOR

FALP; BADED UPON BIRTAPIACE

(EXPRESSTT IN NUMBERS AND PERCINTACIS)

—_—————_— ==

SOURCE C¥ FwLP

No, Percent

Jacreom County lichienn Outcide Vich,
No, Percent ¥n, Percent

X5, Percent

T0T..L 209 150,0 106 100C.0 L1 165,0 53 15G6.0
Church 77 8.5 %0 3?7.8 13 31,7 7% Le,Z
Doctor and
Peychintrist 13 €.« 6 5,7 ) 7. 4 7.5
Lewyer,

Court, or Poclice L8 24,0 31 29,2 11 268 __6 = 11.3
- Schosl 6 3.0 3 258 2 L8 1 1.9
Sociel Ac~encies
or Social Worker 25 17,5 16 15,1 9 2.9 19 18.9
Others 21 10,5 10 9.4 3 7.3 & 15,1
TABLE 21

DIVISION OF OPINICN CONCEWYRTNR wo=rT A COUPLE WHCSTE QUARRPELING
IS EARMING TFEIR CHILDRTN SHNULD BE ADVISED TO GO FCR
EEZLPs RASED UPNN MARITAL STATUS

(EXPRESSED IN NUMBERS AND PERCENTAGZS)

SOURCE CF HELP

N», Fercent

“Separated
Married Diverced-Widowed
Wo, Fercent No, Dercent

Sinrle
__No, Percent

TOTAL 200 100,0 102 1nn,0 76 100,0 1¢ 100,0
Crurch_ _ 77 29,5 L8 kb L 26 3 2 2 18.8
Doctor and
Peychiatrist 17 6,5 3 2.5 f 7.9 L 25.0
Lavyer,

Court, or Police 1€ 2,0 23 21,3 20 26,3 5 7.2
Schnol 6 3.0 2 1.¢ b 52

Social Arenciee

or S»cial Worke 35 17.5 1%  17.6 12 172.1 3 12.8
Qtrers 21 1,5 12 12,0 7 9.2 1 6,2
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DIVISION OF CPINION CONCERWIXZ WiETFE A COUFLE WHOSE JUARRELING
IS HATMING TATIR CHILDREN STCULD 2E ADVISED TC GO FOR
HELP: BASED UPOJN NT3BIR IN HOUSEISLD
(EXPRESSED IN NUI'BEES AND PEFCENTACTS)
= The-Five ST STR=TeA —
SQUPCE OF HIIP ¥,, Percernt N>, Fercent No, Percent
TOTAL 20 100,0 161 1100,0 32 108.0
Church 77 28,5 66 L1.0 11 78,2
Doctor and
Peychiatriet 13 6.5 6 2.7 7217229
Lawyer,
Court, or Police L8 24,0 39 2u, 2 9 22 3
School 6 3.0 5 3.1 126 .
Social Arencies
or Social Worker s 17.5 28 17, 7?7 17.9
Others ) 21 10.5 17 19.6 b 1n.3
TABLE 33

DIVISICN 7F CDINION CONCEENIXG WHRIE A COUTLI WHOSE QUAPPELING
JS HARMING TIZIR CZILDFEN SHOUTN BE ADVISED TO GO FCR

HELP; BASZD ¥rON RELIGION

(EXPRESSED IN NUMBERS AND PIPCENTAGIS)

SOURCE CF YT'P

Yo, Percent

Protestant
No. Percent

CTatholic
No, Percent

Yew
No., Percent

TOTAL 200__100.0 156 1Cc0,0 28 105.0 6 _100,0
Church 77 28,8 ce 25,3 19 5.0 3 9.0
Doctor and
Psychintrist 12 €.5 19 6. 2 5.3 1 16,7
Lavyer,

Court, or Pslica "8 2L, 0 L3 2.6 g 12,2

School 6 3,0 S 22 1 16,7
Social Acencies

er Socisl YWorker 12395 17,528 12.9...2 18, L

Qihers 21 10.5 15 9,6 5 12,1 1 15.7
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TAPLE 3k
DIVISIOY CF CPINIOU CIUCIZNING VHATE A CCUPLE WHOSE GUATFELING
IS ELINING TERIR CFILDTLAN SEUULT BT ATVISID TO 00 FOR
TIP3 BASED UPON ZDUCATICN

ZAPRESCED IN NTMNTTIS AND FRTCINTACES)
Co fe 31,1 SChool TFicatm frade
SCULSE COF diur No, Tercent oy, Prrcent  No, Fercent Yo, Percent
TOTAL ) 122.0 2L 170,00 117 192,90 53 122,90

Church 77 22,5 190 20k 28’7 29 &bz

Doctor «nd
Peychiotrist 13 5.5 2 .9 9 8.0 2 3.8

Loy er,

Court, or Police LS8 L,o 1z 38,2 20 25,5 6 11,3

Schozl 5 3.0 L 1.8 1 0.9 1 1.9
Social agencies
Or Socizl Woriter 35 17.8 L 11.8 2 21,2 7 13,2
trers 21 10.° 2 5.9 11 9.7 8 12,1
TuBLE 35
DIVISICN CF QOPINICN CCNCEENING HWE- A CCURPLE WEOSI QUARFRELINZ IS

HARYING THEIR CHILDIEN SHCULD BE ADVISED TO GO FOR
HELP; BaSED UPCN CCCUPATICN
(LXPTESSED IN NUMIZLES AND PEIRCENTAGES)

Voriel Non—warse GClerical and
SCURCE CF H=IP : Occunations® XEarners Professi:nal

Mo, Percent Ko, Percent No, Percent No, Prrcent

TCTaAL 200 190,079 100,0 20 122.0 31 122,90
Caurch 77 38.8 35 Le. 6 32 3c.8 9 29.0
Doctor and
Psychiatrist 13 6.8 2 2.5 7 7,8 L 12.9
Lawyer
Court, or Police L3 24,0 7 8.9 35 38.9 5 19.3
School ) 2.0 2 2.8 3 3.3 1 2.3
social Azencies
or Social Worker 35 17.5 23 29.1 5 55 7 2c.6
Others ~ 22 10,5 9 _11,b o« we bk 122

* N ,
Includes pecole in Agrimlture; Trade, Transnortation, Inlu«trles.

Domestic,” and Personal Service,



QUESTION 4
"Suppose you knew a family where thne father was dead
and the mother was unable to work, where would you advise

this mother to get help?"
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TABLE 36
AGENCY OR PERSON RECOMMNENDED PERCEN TAGE NUIMBER
A.D.C. o _ 25;:5 ) 51
Comnmunity Chest 2.0 4
Councll of Soclal Agencies j.;() 2
Employment Bureau 1.0 2
Family Service 1.0 2
Friend of the Court __;E_,eo 2
I Don't Know 1!545 3
Judge of Juvenlle Court ]}_,5-;.4) 3
Lawyer I‘,O 2
Michigan Children's Ald 4.5, 9
Minister 3,0 6
Nelghbor Ol . 1l
Priest Se5. . . 11
Prosecuting Attorney 1,_,0 2
Red Cross 1,0 2
Salvation Army 3e5 7
Soclal Security Office 1.5, 3

Welfare 44 .5 89
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For thls question FALILY SERVICE was placed twelfth
along with the Council of Social Agenciles, Employment
Buresu, Friend of the Court, Lawyer, Prosecuting Attarney,
and Red Cross preceded by Welfare, A.D.C., Priest, Michigan
Childrens!' Ald, Salvation Army, Minister, Community Chest,
Judge of Juvenile Court, Social Security office, and I
Don't Know and followed by Nelghbor; this 1s shown in Table
36 together with the number of individuals who made the
cholces and the percentage of thelr total number.

Table 37 shows the agency or group recommended accord-
ing to age of interviewee; Table 38 according to income;
Table 39 according to race; Table 40 according to sex;
Table 41 according to birthplace; Table 42 according to
marital status; Table 43 according to number in household;
Table 44 according to religion; Table 45 according to
education; and Table 46 according to occupation,

Grouped under the heading Church for thls questlon are

Minister and Prlest; under Other Social Agencles are

Community Chest, Council Af Social Agenclies, Family Service,
Michigan Children's Ald Soclety, Red Cross, and Salvation
Army; under QOther are listed I Don't Know, Unemployment
Bureau, Friend of the Court, Juvenile Court, Lawyer,
Neighbors, Prosecuting Attorney, and Soclal Security

O0ffice.






7

From these tables it is very evident that the majority
of the people interviewed had some knowledge of either Aid
to Dependent Chlldren, or of the function of the Bureau of
Social Ald end the Welfare which are housed in the same

building.






78

Ta2li 72
DIVISICH CF CrINICN CLICLILIYG wWHe I TS TalILY OF A DLCIISED LN

o7 ~ AT T . ar T~ AT
u--udl.u, - +~ wde l...-]r; -onvd’) :V-w Dol

- N o s e < e
(ZiFTLzesD I 2TN0snl S W0 FIIIINTASES

TI=Sh STSIT 1T X!
SCURCE CF HTIP No, Percent no, rcrcent Ny, Iercent X3, rcent
Toinl 260 100,00 €2 10,0 77 100.0 AL 100.C
A D.C, €1 Ze.B 13 z2.¢ 28 R2.5 13 22.3

Crurck 17 £.5 8 13,5

ON
N}

(o)
0

I~
.
~2

Ctner
Social Asencics 25 13.¢ o 15,2 8 10.L ¢ 14,1
Cthers 12 Q.0 £ 10,2 8 7 2 5 9.L

Welfare g9  LLk,0 3 29.0 32 L1,5 133 1,5

TABLE 38
DIVISICN OF CPINICH CCUCERNING WiTET T=E FAVILY OF A DICEASED MAN
HIULD GO FOR HELP; BaSED UPCN INCOUE
(23PRESCED IN NULRLLS 4D PEECLITANES

TECU=p oY Fosuu=Un
SCURCE OF HZILP XNo. Percent Lo. Percent ¥s;. Percent
TZTAL 200 120.0 oo 122,90 121 12C.0

A.D.C. (1 2c 5 :

[N
T
hY
.

N
£
O
h!
w
o

N

Church 17 8.¢ 7 7.1 19 2.9
Ctaner
Sacial irencies 25  13.0 13 13,1 13 12.2

Cthers 18 2,0 ? 7.1 11 172

Welfare £8 Lo 50 €0, & 38 27.4
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TABLE 39
DIVISICN OF OPINION CONCERNING WHERE TFE FAMILY OF A DECEASED
MAN SHOULD GO FOR HELP; BASEID UPON RACE
(EXPR:SSED IN NUMBEPRS AND PFRCENTAGES)

Catucasian Non~Caucasian T
SOURCE OF HZIP No, Percent Ko, Percent Yo, Percent
TOTAL 200 109.0 175 100,0 25 100,0
A.D.C, at the
Bureau of Social
Ald 51 25.% by 26.9. b 16c
Church 17 8,5 1L 8.0 2 12,0
QOther Social
Agencies 26 13,2 13  10.8 ? 28,0
Others 18 9.0 14 8.0 L 16,0
Welfare 88 _ubL,o 81 5,3 7 23.0
TABLE LQ

DIVISION OF CPIVION CONCERNING WHYRE THE FAMILY CF A DECEASED
MAN SHOULD GO FCOR FEILP; BASED UPON SEX
(EXPRESSED IN NUMBEES AND PERCENTAGES)

Wale Fonale =

SQURCE OF EELP No, Percent  Wp, Percent Ko, Percent

TCTAL 200 100,0 €2 100,0 132 170.0
A.D.C, et the
Bureau of Social Ald &1 25.5 21 329 20 22,7
Church 17 8.5 _ b 5.9 13 9.8
Other Socizl Acencies 26 13.0 yd 10,3 19 b, b
Others 18 9.0 7 10,3 11 8.3

Welfare £8 Lh,0 29 L2,5 £Q LL,8
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TARLE L1
DIVISION CF OPIVION CCICEERNIXNG WHTFE THEE FaMILY CF A DECZASED MAN
SHJOULD GO FOR HEIP; BASED UPCN BIRTHPLACE

EXPRESSZD IN HUNBZIFS AND PETCENTAGES)

Jacxzeon County “Icalran Cutside llich.
SCURCE C¥ *wIP Nop. Prrcent XNo, Percent N5, Fercent No, Percent

TOTAL 200 12¢.0 105 120,0 L1 10C.0 53 19290.0
A.D.C. €1 28,8 27 25,5 12 29.3 12 22,
Church 17 2.5 9 o.5 L 9,7 L 7.6
Ctrer
Socicl Agencies 26 13.0 15 14,1 6 14,5 & Q.u
Others 13 5.0 10 a.L 2 b9 6 11.3
Welfare ge b Lg Lb2.5 17 L1,5 25 L9.0

TARLE L2

DIVISION CF CPIYVICH CONCIENING WPEEE THE F:iMILY OF A DECE.LSED MaN
SHO LD GO FCOR EELP: EaSED UP2N MARITAL STATUS
(EXPRESSED IN NUMZBERS AND PXRCENTAGES)

I

Seonrated
Married Bivorced-"idowed Sinele

SCURCE QOF HZIP No, Percent No, Percent Ns., Percent No. Percent
TOTAL 200 10,0 108 100.0 76 100.0 16 102.0
A.D.C, €] 28,8 ot A8 18 23,7 L 25,2
Church 17 8.5 10 oL 5 £.6 2 12,5
Otker
Social Agercies 26 13,0 4 8,5 17 22.3 3 18.72
Qthers 18 2.0 6 £,8 12 15.8

Yelfare £3 Lh,o €7 52,8 2k 31.6 2 L3,.8
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TARLE L3
DIVISICH CF CRINICN SCNCIININA W@ muf TOVILY CF 4 DECELSED MY
SELULD GO TOR PEiP; BASED TECY NUMRER IIVING IN TWE HOUSIHCLD

LUREZCD IN IMUIEYRS LYD DIDCHEUTLIZIC
Zie=Itve RESIEUITR
SloCa COF ZiLP No, Percent Mo, Iercent Mo, Fercent
L. ~— -~ ’ ~ \ ~
7.1 e 12C.0 1°1 123, 39 1215.0
A.20.C. £l -£.t ) kL2 12 32,2
C'wrc- 17 c.5 13 2.1 L 12,3 .
ner
cinl ssencics ZA 13.% 12 11,8 ? 17.9
) ~ 7
Ctre:s 13 2.2 15 2.6 z £l
welfare o2 “G oL A0 1k 3c.9
T.2LE LL
DIVISION CF CPINILY CONCAZXING Witrp T4 TLVILY 2 A LOILCED MaX
:EQLHD G3 FOR EXZLFs Z2.S8ID URCY EELIG I
(LX°RESSED IN NUMDZIDS LMD Il.C:?TACZ:
rovectaent Jiw
SCUECW OF zZof No, rercnet o, Iercent Yo, Percent XNc, Perccemt
~ - ~ Z z ~
TCTAL -2 122.0 1¢5 172.2 38 190, ~ 172,02
5 ! o} 4
QADQC- El ::95 3:) 2<-O .!-l 2‘/' 1 13'7
Chnren 17 g.2 6 3.9 11 8.9
Otrer
~7 -~ B
Sacinl Agcencies 250 13.0 22 1L,1 < 8.0 1 16,7
N 4
Qithers 13 9.C 10 6. 4 1c,8__ 2 22.3
velfare a3 __Lkr.»o 72 2,6 id 16, 2 %3
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TARLE L5
TIVISICY OF OPIYION CONCERNING WHUELET THE F.MILY OF A DECIASID MAN
SECULD GO FOR HELP; RBaSED UPCN EDUCATION
(EXPRESSED IN NUM3BERS 4AND PERCENTAGES)
Colleze Hisn Schozl Ziznth Grale
SJURCE OF EELP No, Percent Yo, Percent No, Percent No, Percent
ToTaL -09 102.0 34 100.0 113 10G.0 £3 100.0
A,D.C, £l 2.5 5 17.5 33 29.2 12 22.5
Church 17 8.5 7 22.5 6.2 3 £.7
Cther
Socinl Acencies 24 13.0 2 23.5 9 5.0 a 17.7
Otrers 13 9.0 L 11.3 b L, L 9 17.0
telfare E3 Lt,0 9 6.5 g€y £2,2 ¢ 22.7
TABLE L6
DIVISICH OF QPINICN CUNCERENIVG WHIET T¥E FaMILY OF A DECEASTD MAN
SEQULD GO FCH HSLP; BASED UPCHN BCCUPATICN
(EXFEESSID IN NUMTEYS AND PEICENTATES
Varied NOoN=i’€® CLlETICLL &nd
SCURCE CF EEZLP No. Percent OQccunatione* Earners Professisnzl
No, Percent No, Percent Y5, Percent
TCTaL 20 17°2.0 79 170.0 22 12C.0 21 127.0
4.D.0. ‘125,612 21,6 o5 2.8 9 23.0
Church 17 8.5 11 13,9 2 2,2 b 12.9
otuer
Social arencies 25 13,0 13 15,5 L L,! 2 22.0
Others 12 2,0 7 £.2 9 10.2 2 £,8
velfare g8 M., ™ 2%.2  £0 4 22,5
* Includes peoole inAgri .ulture, Tr.?e, Trcnesortation, Injustries,

Domeetic, &nd FPersonal Service
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QUESTION FIVE

"Supnose you knew the parents of a school age child who
is having trouble in school and getting out of control at

home, where would you advise them to go?"

TABLE L7
rERSON OR PLACE RECOMMENDED FERCENTAGE NUMBER
Attendance Officer | _§4p 8
Board of Education 1,5 3
Children's Guidance Center , 0e5 - . 1
Doctor 240 L
Family Service Agency 6.0 12
I Don't Know 1,5 3
Juvenile Court 9.0 18
Michigan Children's Aid Society 9.0 | 18
Minister S5 : 7
Mother Superior 035_ 1
Police 1£§ 3
triest 545 | 11
Principal 2545 51
Probation Officer 15 3
rsychiatrist 160 2
P.T.A. 0¢95. 1
St. Joseph Home for Boys LS. 3
Sunday School Teacher Q5 1
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TABLE 47 (CONT'D)

PERSON OR PILACE RECOMENDED PERCENTAGE NUMBER
Teacher 11.5. 23
Visiting Nurse ‘ 05, 1
Visiting Teacher 8,0 16
Welfare Q5 1
A Spanking in the Wood Shed 11e0 2

On this question FAITLY SERVICE was rated fifth

preceded by Principal, Juvenile Court, Visiting Teacher,
and Priest and followed by Attendance Officer. This 1s
shown on Table 47 along with the numbérs and percentages
of individuals out of the two hundred contracted who made
these choices. Tables 48, 49, 50, 51, 52, 53, 54, 55, 56,
and 57 are tabulations of question five and show that the
majority of the people felt such a problem should be
handled by the schools or by school people.

Compiled under the heading of Church are lMinister,

Priest, and Sunday School Teacher; under Court or Police

are Juvenlile Court, Juvenile Home, Police, and Probation
Officer; under School are Attendance Officer, Board of
Education, Mother Superior, Principal, P.T.A., Teacher,

and Visiting Teacher; under Social Agencies are Children's

Guidance Center, Family Service Agency, lMichigan Children's

Aid Soclety, St. Josenh Home for Boys, and Welfare; under



Others are Doctor, I Don't Know, Psychiatrist, Visiting

Nurse, and A Spanking in the Wood Shed.
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TABLE L8
DIVISION OF OPINION CINCEBNINA WHETT ") 4DVISE TFE ILTEVTS

S e %

HILD W-C IS HAVING TRCUBLE IN SCTHCOL AND CETTING QUT OF

AGH C -IX
CINTRCL AT HIVE T2 G6C FOR HELP; BuCED UPON AGZ
(EXFRISSED IN NMRRRS 40D FER
1-50 =23 TETSISST T
CoTECY OF EXIP Ko, fercent No, Pevcenmt Nu, rercent Wy, Teorcent
ToTLL 222 12%.C 82 1ne, 77 172,90 Ak 172.8
Canrch 20 2, C s £.8 g 6.8 1% 15,5
Court or Police 31 1e.¢ 2 15,3 11 1,3 11 17.2
Scrool 102 ¢:i.,¢ 3L b Lg £1.9 8 L3.8
Ssciul aecencies 35 17,k 8 13.7 15 0.8 1) 17.2
Cther 12 £.0 3 ! 5 £.5 L 5.2

TAZRLE LG

TIVISION CF CoINICON CUMCEENING WHFRE T2 ADVISE THE PATEXNTS O A €CHCCL
AGE CEZIID WHO IS ELVING TRCUZLE IN S£CHCOCL AXD CETTING CUT CF

P

CORTECL AT ECNZ TC 60 FCR HELP; BaSED UruN INCINE
(“q>~ Lc‘(‘*t‘h I\ \‘I’Thzn'v[ AND 1«_-‘}:.( M ,,,-,q)

ARSI s de Ll

$ILl=e G R FNIEUM

CURCE CF MELD No, 2ercent Yo, Fereent Xs. fercernt
TCT:L 200 10C.C 27 170, 121 127,20
Church 20 1C.0 2 8.1 12 11.9
Court or pPslice 31 1¢,¢ 7 7.1 oL 23,82
Schocl 12 rf1.0 £ 87,5 L9 k3.5
Social arencies 3¢ 17,5 z° 3, yd 6.9
Cther 12 2.5 3 3.0 9 2.8
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TABLE 50
DIVISION OF OPINION CONCERNING WHERE TO ADVISE THE PARENTS OF A SCHOOL
AGE CHILD “HO IS HAVING TROUBLE IN BOHOOL AND GETTING OUT OF
CONTROL AT HOME TO GO FOR HELP3; BASED UPON RACE
(EXPRESSED IN NUMBERS AND PERCENTAGES)

, Caucasian Non=Caucasian
SOURCE OF FELP No. Percent No. Percent No, Pereant
TOTAL 200 100,0 17% _ 100,0 25 100.0
Church 20 10 19 10.9 1 40
Oourt_or Police 31 15.5_ 26 14,8 2 20,0
School 102 51,0 92 52,6 10 4o.0 .
Social Agencies 25 17,5 29  16.6 6 24,0
Others 12 6,0 9 2.1 b) 12,0
TABLE 51

DIVISION OF OPINION CONCERNING WHERE TO ADVISE THE PARENTS OF A SOHOOL
AGE CHILD WHO IS HAVING TROUBLE IN SCHOOL AND GETTING OUT OF
CONTROL AT HOME TO FOR HELP; BASED UPON SEX
(EXPRESSED IN NUMBERS AND PERCENTAGES)

—
——

Yale ‘ " Female

SOURCE OF HELP No, _Percent No. Percent No. Percent
TOTAL 200  100,0 68  100,0 132. 100,0
Church 20 10 7 10,3 13 9.9
Oourt or Police 5] 15.5 12 17,6 19 14,4
School 102 51,0 38 55.9 6h 48,5
Sooia) Agencies 35 17.5 8 11,8 21 20,4
Others 12 6,0 3 4,h 9 6.8
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BABIE 52
DIVISION OF CPINION CONCERKING WHEFE TO ADVISE THE PARENTS OF A SCHOOL
AGE CEILD WHO IS HAVING TROUBIR IN SCHJOL AND GETTING OUT OF
CCFTROL AT HOME TO GO FOR HELP; BASED UPCN BIRTHPLACE
(EXPRESSED IN NUM3BERS AND PERCINTAGES)

===z SEEESSS R TR TR R OS

ckson uiﬂkty MiCh]F‘P “Cutaids Micom,
SQURCE OF HELP o, Percent Mo, Percent No, Perceat_ No, Percent

TOTAL 200 100.5 106 __1092.0 L1 100.0 53 100,90 _

Church 20 10,0 9 8.5 h 9.7 7 13.2__

Court or Police 21 15,5 21 19,8 s 12,2 5 o.L

——— Ol e e -

School 102 51,0 _ 59 52,6 13 L3.9 25 L7, 2

Social Agencies 25 17,5 13 12,3 10 2L,5 12 22.6

Qthers 12 4,0 b 2.8 u 2.7 L 7.6

TABLE 53
TIVISION OF OPINION COWCEZRNING WHERE TO ADVISE THE PARENTS OF A SCHOOL
AT CHILD WHO IS HAVIRG TROUBLE IN SCHNOL AND GETTING OUT OF
CONTROL aT FOME TO GO FOR HELP; BASTD TPON M.PITAL STATUS
(EXPRESSED IN NTHMBETS AND PERCENTAGTS)

“Separated
Married Widowed-Divorced  Single
SCURCE OF BILP No, Percent Wo, Percent No, Pevcent Wo, Percent

. mamT, 22 100,0 1c8 17¢.n 76 120,016 1C0,0 _
Church <0 10.0 12 11,1 7 2,2 1 £,3
Court or Police 31 15.5 4y 13.0 16 21,0 1 6,3
School 132 §ng__56 51,8 36 L7 b 10 62,1y
Social Agencies 35 17.5 1 15.7 1b 19,1 3 12.7
Others 12 6.0

o 7.4 3 2.9 1 6.3 __
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TABLE &L
DIVISION CF OPINTON C.NCERNING WHEPE TO ADVISE TEE PARENTS OF A SCEOCL
A3T CHILD ¥¥Q IS EAVING TRCUBLE IN SCHOCL A¥D GETTING CUT CF
CONTROL AT EOME T2 GO FOR HELP; BSSED UPCN WUMBER IN H{OUSEYCLD
(EXPRESSED IN NTMBEIPS AWD TURCENTAGES)

Cne—Five T 8ix=Ten

SQURCE OF HELP No, Percent No, Percent No. Percent _
TOTAL 200 10),0 161 132,92 29 .100.0
Church 0. 10,0 15 9.2 5 12,8
Court or Police 31 18,5 23 _ 14,3 g 22,5
School 102 51,8 86 534 16 L1,0
Soci~1l Agencies 35 17,8 26 16,1 9 23.1
Otrers 12 6.0 11 6.9 1 2,6

TABLE §

DIVISION OF CPINICY CONCERNING WYTFE TO ADVISE THE PARINTS OF A SCHOOL
AGE CITID WHO IS HAVING TROURLE IV SCHGOL AND GETTING CUT CF
CONTROL AT HOME TQ #0 FOR HELP; BASED UPON RELIGIIW
(EXTRESSED IN NUMBERS AND PERCENTAGES)

- TProtestaunt Tatholic Jew

SOURCE OF HFLP Ko, Percent No, Percnet _No, Percent Yo, Percent
____ TQTAL 200 190,0 156 109,0 38 100.0 4 _1c5.9
Church 20 10,0 8 5.1 12 1.6
Court or Pslice 91 1g, ¢ 27 17.2 3 7.0 1 15,7
School 102 fi.C 92, 59,0 1C 26.3
Social Agencies 35 17,8 0% 15.7 € 15,8 3 50,0 _
Others 12 £.0 3 1.9 7 18,L 2 32,3
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OF OPININN CCNCERNING WHERE TO ADVISE TRE PARINTS OF A SCHOOL
CYILD WHEO IS FAVINM TPCUBLE IN SCHOCL AND GETTING OUT OF

TO 80 WOR HELP:; RASED UPSN EDUCATICN
(*YPRESSED IN NUMELTS

LA aa

- == telleee —— -~ Hizh Schodl  EigNth Grsds
SOURCw CF &IFLP No, Percent Nn, Percent Wo, Percent Yo, Percent

TOTAL 200 170,90 2b 10,6113 100.0 53 I90.C
Church 20 12.0 6 17.7. 9 8,0 =« 9.L
Crurt or Police 21 18,5 L 11.8 18 15,9 9 17.0
Scinel 102 51.0 19 oL 63 60,2 oL us,z

focic] sroncier 25 17, 12 32,2 12 1.6 11 20,8
Other 12 6.0 2 5.9 6 .3 L 2.6

TABLE 57

DIVICICN OF OPINICN CCNCFEWING WIirPD TO AZVIST TFE PARENTS OF A SCHGOL
AGE CHILD WJ0 IS HAVIYG TRCURLE IN SCHICL AND GETTING OUT COF
CONTR2L AT HOVE T4 GO TCR EZIP; BASED WPON OCCUPATICN

(EXPRESSED IY NUMBERS AN

BOURCE OF HeLP?

No, Percent

Varied =
Occunntismé Xeorners

PIRCENTACTZS)

Non=tcce Clerical and
Professionsnl

No. Percent No. Percent No, Percent
TOTAL 2¢0 100,0 7% 100,090 100,021 1085.0
Churck 20 10,0 3 3.8 1b 15,6 3 3.7
@ourt or Iclice 31 _15.52 11 13.9 11 12,2 9 29.60
Schoul 92 f1.0 % 63.3 k3 7.8 9 22.0
Social Agercies 35 17.5 o 1, 19 71,1 7 22,6
Other 12 6.0 6 7.6 3 2.3 2 .7

* Incluces peoule inAgriculture, Trade, Trancoortat?:~, Intnetri.
Domestic, andi Personal Service,
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QUESTION SIX

Does Jackson have any of the following?
Jackson does not have a Children's Guldance Center, or
a State Hospltal, or a County Health Depar tment, but does

have all of the other agencies listed 1n the question.

TABLE 58
NAME OF AGENCY YES NO I DON'T KKNOW
Children's Guidance Center 56 68 76
Councll of Social Agencies 97 42 61
State Hospltal 37 129 34
Michigan Chlldren's Aid 117 39 44
Famlly Service 102 39 59
Goodwill Industries 143 34 53
Bureau of Social Ald 119 34 47
County Health Department 113 47 40

On this question FAMILY SERVICE ranked fifthn according
to community knowledge with more people being able to give
a correct answer about the Bureau of Soclal Aid, Goodwill

Industries, Michigan Chlldren's Ald and State Hospital.
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QUESTION SEVIN

"If a friend asked you to tell what a social case-
worker does, what would you say?"

Tabulations of this questlon are reported in Tables
60, 61, 62, 63, 64, 65, 66, 67, 68, and 69, These Tables
show that 99 or 49.5% of the interviewees thought of a
social caseworker as an investigator; 41, or 20.5%, thought
of a soclal caseworker as someone giving help with personal,
social, and family problems; and 24, or 12% of the inter-
viewees, dld not know what a soclal caseworker was; while
11, or 5.5%, thought of social workers as "snoopers". The
Tables show that 117, or 58.5% of the people interviewed,
thought in terms of investigation or questioning while only
58, or 29%, haed any realization of the help given by case-
workers and even this group often thought in terms of some

welfare agency rather than of a profession.

TABILE 59

OPINION OF SOCIAL WORKERS PERCENTAGE NUI'BER
Alds in personal adjustment 2,0 4
Answers personal questions Qe5 " 1
Asks questions 30 6
Church worker who gives _

baskets to the poor QeS - 1
Finds homs for people 05, 1




TABLE 59 (Cort'd) 93

. OPINION OF SOCIAL WORKERS PERCENTAGE NUYBER
Gives help with Personal,

Social and Family Problenms 2045 41
Gives Welfare Orders 1,0 2
Helps People who need it 1,0 2
Investigator 49,5 99
Just another job Q¢S 1l
Poor man's psychiatrist 0.5 1
Red Cross Worker 0e5 1
School Attendance Officer 045 1
Snoops around Se¢5 11
Solicits money for the

Community Chest 045 1l
Viorker at the o
Bureau of Social Aid 1,C 2
Worker in the Juvenlle -
Coubt 0e¢5 1
I Don't Know 12,0 24

Compiled together under Gives Help are: Ailds in per-
sonal adjustment, Answers personal questions, Finds homes
for people, Gives help with personal, soclial, and family

problems, Gives welfare orders, Helps people who need 1it,

and Poor man's psychliatristy under Snoops around or asks
Questions are: Asks questions, and Snoops around; under
Others mreg Church worker who gives baskets to the poor,
Just another job, Red Cross worker , School attendance

officer, Solicits money for the Cormunity Chest, Worker



at the Bureau of Soc ial Aid, Worlker in the Juvenile
Court, and I don't know.,
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TABLE 60
THE DIVISION OF OPINION CONCERNING THE KIND OF WORK DONE BY A
SOCIALWORKER; BASED UPON AGE

(EXPRESSED IN NUMBERS AND PERCENTAGES)

95

— r—

——
s e——— aem— —

—

2135

———

" OPINION OF 3549 50-100
SOCIAL WORKER No. Percent No. Percent No., Percent No. Percent
TOTAL ‘ 200 100.0 59 100.0 77 100.0 64 100,0
Gives Help 52 26,0 12 2.5 17 22,1 25 35,9
Investigator 99 h9.5 33 55.9 40 52,0 26  40.6

Snoops Around
Asks Questions 17 8.5 6 10,2 7 9.1 &4 6.3
Others 32 16,0 8 13.6 13 16.8 11 17.2
TABLE 61

THE DIVISION OF OPINION CONCERNING THE KIND OF WORK DONE BY A

SOCIALWORKER; BASED UPON INCOME

(EXPRESSED IN NUMBERS AND PERCENTAGES)

OPINION OF $500 -$2999 $3000 - Up
SOOIAL WORKER No, Percent No., Percent No, Percent
_TOTAL 200 ___100,0 9 _100,0 101 _ 100.0
Gives Help _52 26,0 34 34,3 18 _17.8
Investiggtor 99 4o, 44 44,4 55 Sh,A
Snoops around
A‘k. Q“"tion' 41 8.5 " h‘o!. ]_.5 12.9
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TABLE 62
THE DIVISION OF OPINION CONCERNING THE KIND OF WORK DONE BY A
SOCIALWORKER; BASSED UPON SEX
(EXPRESSED IN NUMBERS AND PERCENTAGES)

snantn

OPINION OF Male Fekale
SOCIAL WORKER No, _Percent No, Percent No, Percent
TOTAL 200 100,00 68 __100,0 132 100.0
Gives Help 52 26,0 34 20,0 18 13.6
Investigator 99 49.% 11 16.2 88 66.7
Snoops Around
Asks Questjons 17 8,5 11 16,2 6 4.8
Other 32 _16.0 12 17.6 20 15.2
TABLE 63

THE DIVISION OF OPINION CONCERNING THE KIND OF WORK DONE BY A
SOCIALWORKER; BASED UPON RACE
(EXPRESSED IN NUMBERS AND PERCENTAGES)

e ——————— nsm— —

tOPIEI%N OF T , — cnucaliun. Non=Caueasian
SOCIAL WORKER No. Percent No. Percent _ No. Percent
TOTAL 20  300,0 175 1000 25 _ 100,0
Gives Help 52 26,0 45 257 7 28.0
Investigator 9 49,% ol Sl.4 9 _36.0
Snoops Around
Asks Questions 17 8.5 14 8,0 5 12.0
Others 32 16,0 26 14,9 6 24,0
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TARLE %
T3~ IVISION OF OPIFION CONCEPNING THE KIND OF WORK DONE BY A
SOCIAL WORFKFR; FASET UPON RIRTHPLACE
(EXPRESSED IN NUMBERS AND PERCENTASIS)

= CPINICN CF - —Jackson County Michleamn Outelde Mlch,
SOCIAL YOFEFR Wn, Percent No, Percent No, Percent Fo, Percent
TGTAL 200 100,06 105 100,011 100,0 52  102,0
Gives Help 52 26,0 34 2.1 11 6.8 7 13.2 _
Investigator 99 k9.5 41 g7, b 3bh,2 20 Ls,3
Sncope Around
Acks Questions 17 2.5 L 3,8 3 7.2 19 18,9
Others 32 16,0 7 6.6 13 21,7 12 22,6
TABLE 6%

TYE DIVISION OF OPINION CONCEFNING TEE KIND OF WORK DONT BY A
SGCTAL WOFEKER; RACED UPON MARITAL STATUS
(EXFRESSED IN NUMBLES AND PEFCENTAGES)

Separated
OPINIOY CF Merried Widowed-Divorced Single
SOCTAL WOKK®R No, PWECIENT No, Percent No, Percent No, Percent
TCTAL 200 100.0 108 109,075 1nc.0 15 1n0,0
Gives Help £2 2.6 34 =1,8 13 17.1 5 -1,3
Investigator 99 bg,s &1 r7,2 Ly 52,6 8 ©3.0
Sneops Around
Asks Questione 17 8.5 2 1,9 14 18.4 1 6,3
Others 32 16,0 21 19,4 9 11.6 2 12,







: TABLE 66
THE DIVISION OF OPINION CONCERNING THE KIND OF WORK DONE BY A
SOCTALWORKER; BASED UPON HOUSEHOLD
(EXPRESSED IN NUMBERS AND PERCENTAGES)

OPINION OF : One=Five : Six<Ten
SOCIAL WORKER No, Percent No, Percent  No, Percent
TOTAL 200 __100,0 161 100.0 zQ 100.0
Give Help 52~ 26,0 29 _2h,2 13 23,3
Investigator 99 4o,5 86 53,4 13 2%, 3
Snoops Around
Asks Questions 17 8,5 8 5.0 9 23,1
Others 32 16,0 28 17,4 4 10.3

TABLE 67
THE DIVISION OF OPINION CONCERNING THE KIND OF WORK DONE BY A
SOCIALWORKER; BASED UPON RELIGION
(EXPRESSED IN NUMBERS AND PERCENTAGES)

OPINION OF A Protestant  Oatholic Jew ,
SOOIAL WORKER No, Percent No. Percent No, Percent No., Percent
TOTAL 200 00,0 15 1000 38 1000 6 100.0
Givee Help 32 ___ 20,0 39 250 11 290 .2 333
Investigator 99 49,5 84> | 53.9 13 34,2 2 33 %

Snoops Around
Asks Questions 17 8,5 10 6.4 6 158 1 16.7

Others 32 16,0 23 14,7 8 21,0 1 16.7




.....
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TABLE 68
THE DIVISION OF OPINION CONCERNING THE KIND OF YORK DONE BY A
SOCIALWORKER; BASED UPON EDUCATION
(EXPRESSED IN NUMBERS AND PERCENTAGES)

—— s— —
S ———————— —

College High School Eighth
OPINION OF Grade
S0C WORKER erec No. Percent No. Percant No. Percent
TOTAL 200 100,0 34 100.0 113 100.0 53 100.0
Gives Help 52 26.0 5 14,7 26 23,0 21 39,6
Investigator 99 49,5 13 38,2 66 58,4 20 37,8
Snoops Around :
Asks Questions 17 8.5 6 17.7__ 4 3.5 7. 13,2
Others 32 16,0 10 29.4 17 15.1 ) 9.4
TABLE 69 .

THE DIVISION OF OPINION CONCERNING THE KIND OF WORK DONE BY A
SOCIALWORKER; BASED UPON OCCUPAT ION
(EXPRESSED IN NUMBERS AND PERCENTAGES)

—_

Varied Non-dlage Clerical and

OPINION OF Occupations*® Earners Professional
SOCIAL WORKER _ No, Percent No, Percent No, Percent No, Percent
TOTAL 200 100,0 79  100,0 90  100,0 3] 100,0
es He 52 26,0 2% 29,1 2] 25,4 8 26,0_
Investigetor 99 495 3k 431 sk 60, 11 35,0

Snoops Around
Asks Ques s 17 85 8 10,1 4 4,4 5 16,0

Others 32 16,0 14 17.7 11 12,2 7 23.0
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QUESTION EIGHT

"What education do you think a social caseworker
should have?"

The lowest amount of formal education given was having
finished the elghth grade, the highest was seven years of
college, the average amount of training thought to be
necessary was two years of college. The requirement for
a qualified soclal worker at Family Service 1s a two years

master degree from an approved school of social work.

TABLE 70

EDUCATION

NEEDED BY SOCIAL WORKER NUIBER PERROTNT
7 years of college 1 0.5
M.S.W. 12 6.0
6 years of college 10 S;Q
5 years of college 4 2;0
4 years of college 48 24,0
3 years of college 4 2.0
2 years of college 27 13,5
1l year of college 10 5,0
1l year of Business College 1 045
12th grade ' 48 24,0
10th grade 6 360
9th grade 3 1.5

8th grade 1 0,5




TABLE 70 (CONT'D)
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EDUCATION

NEEDED BY SOCIAL WORK:ZR NUMBER PpRROENT
Don't know 17 8.5
Doesn't matter if the heart if right 4 2,0

Not much of any educatlon, anyone can
do social work

4 2,0
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DIVISION OF OPINICN CONCERNING ETUCATIONAL TRAINING TOR A
SOCIAL WORKFR (EXPRESSED IN NTMBERS AND PERCENTAGES)

T EDUCATICN NEEDED
BY SOCIAL WORKER

TABLE 71
BASED UPOKN AGE
21-3L T 35-L3y 50~100
No, Percent No, Percent N>, Percent No, Percant

TOTAL 20C _1390.0 53 _1092.0 77 100.0 £4 100,0
Graduate Study 22 __13.5 8 13,5 12 13.9__2_ 1.1
Some College or Degree Q0 45,0 25 L2 L 25 QQLQ_;éz__ngQ
High Schosl or lLecs 83 Ll,5 26 L1 31 20,1 26 Lg,b

TABLE 72
BASED UPON INCOME
~EDUCATION NEZDED = §500-32999  §3000Up
BY SOCTAL WORKER No, Percent No, Percent No, Percent

TOTAL 200 120.0 29 120,0 101 100,0
Cradunte Stuiy 27 13,5 11 11,1 16 15.8
Some College or Deszree 90 L5,0 L1 bl L hg L8.5
High School or Lees 83 ul1,% L7 b2,8 35 25.7

TABLE 73
BASED UPON RACZ
TOUCATION WEZDED T Caueasian Non=CauCusima -

BY SOCIAL YORKTR

No. Percent

No, Pcrcent

Wy, Percent

TOTAL 200 100.C___ 175 10.0 25 100,0
Graduete Study 27 13.5 19 10.8 8 32.0
Some College or Desree S0  L5.0 81 6.3 9___ 35.0 i
High Scrool or Less g2 _Ll,s 75 L2.9 8 32,0




103

DIVISICY OF OPINION CONCERNING EDUCATIONAL TRAINING FOR A
SOCIAI WORKZR (EXPRETSED IN NUMBZES AND PERCENTAGES)
TARIE 7L
B4SED UPON SEX

—EJUCATION NZ:=DED - “Male Female
BY SOCIAL WORKER Ko, Percent Yo, Percent No, Percent
TCTAL 206 1¢0,0 68 _100.0 132 102.0
Gradunte Study 27 _13.5 9 ___13.3 8 13.8
Some Collece or Desree 90 15,0 33 Lg.5 87 43,2
High School or Less 83 U41.5 26 38,2 57 _4L3.2

TABLE 75
“..© T UP0ON BIRTHPLACE

~ ENUCATION NEZDED — ——— Jackson County Michigaa Cutcide

BY SOCIAL WORKER No, Percent City and County Michieoan
' No..Fercent: No, .Percent 'No, .Pcrcent
TOTAL 200N 100,90 106 100;6 41 10C.0 53 102,Q
Graduate Study 27 13,5 12 12,3 712,17 13,2
Some Collcze or Degree 90  L5,0 68 64,1 W4 34,2 22 L1l.s
Hish Schosl or less g3 1,8 25 23,6 20__b8,7 24 Ls,3

TAPLE 75
BASED UPCN MARITAL STATUS

= ~Téparated
EDUCATION NZXZDED Married Widowed-Divorced Single
BY SOCIAL WORKER No., Percent No, Percent No, Percent No, Percent
TOTAL 200 100,0 1¢8 100,0 26 100.0 15 100,0
Graduate Study 27 12,5 18 13,9 12 15.8

Some Colleze or Degree 99 Lg, 0 h7 43,5 In 52.6 3 _18.8

L n

High Schnol or Lecs B3 41,8 L6 Lp 6 24 21,6 13 81,2
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DIVISICN CF C¥INWION CCOUVCERNING EDUCATIONAL TRAIVING FOR A
SOCIAL WCRXTR (EXPRESSZID IN NUMZERS ARND WRCENTAGES)
TaBLZE 77
RASED UPCN RET.ICION
TEDUCATION WEEIED ~ frotestanrt  Catroilc  Jew
BY SCCTAL WORKTIR No, Percent ¥No, Percent = N3, Percent No, Percent
TOTAL 200 199.0  1°% 120.0 38 105.0 6 109.0
Graduate Study 22 12,5 0 - 12,8 6 15,8 1 16,6
Some Colleze or Desree 90 5.0 72 14,8 1" 36,8 3 50,0
High School or lees 83 Ubi,s £3 Lo,k 18 b2 4 2 33,4
TABLE 78
BLSED UPON HOUSRECL
—ROUCATION NEEDED — - Tne-Five Six —Ten ;
PY SOCIAL WOFKTR N», Percent ¥>. Percert No, Prrcent
TOTAL 200 _19C.0 161 172,0 29 100,0
Graduate Study 2?2 13.5 13 11,2 2 3,1
S-me Cs)legze or Tegree 90 L& 0 _7% L7 2 14 2.9
High School or Less 83 Li.5 67 L1.6 16 L1,0
TABLE 79
BASED UPON EDUCATICN
—EDUCATION NEEDED Tollsreé HIfh School Zignth Crede
BY SCCIAL WORFTR __ No. Percent No, Percent No, Percent No, Percent
TOTAL 200 160,0 "4 100.0 113 170,353 109.0
Greduate Study 22 _13.5 6 _17.6 10 14,9 2 3.8

Some Collece or Tegree 90 Le, 0 1k Qljz b6  Lo,6 30 =6.6

Lirh School or less 83 b1,5 14 by,2 ke L2,5 21 29,6
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DIVISION CF CPINION CONCERNING EDUCATIONAL TRAINING FOR A
SOCIAL WOPKER (EXPRESSED IN NUMBRFRS AND PERCENTACLS)
TABLE &0

BACED UPON CCCUPATION

Varied Non;%age Clerical and

ETUCATICN NEXDED Cccupati-ne® TErrners Profecei-nal
RY SOCIAL OPKEZR No, Percent il¢c., Percent XNo, Percert No, Perrent
TOTAL 200 106,079 17,0 90 100.0 21 100,0
Graduate Study »7_13.5 5 _ 6,2 9 __ 100 13 _ L2.0_

Some Collese or Decree 90 Le,0 3l L3,0 L7 £2.2 9 29,0

-

High School or lese 82 L1,5 Lo £0.7 3L 37.8 9 29.0

™ Includes people inAgri -ulture, Trade, Transportation, Industries,
Domectic, anil Perscnal Service,
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QUESTION NINE

"If you had a hundred dollars ($100) you were giving
to three of Jackson's social agencies, to which ones would
vou give? How much to esch one?"

Thirty-four different agencles and groups were given
as the answer to this questlion. In answer to the first
part of the questlon, the Salvation Army was 1isted the
most number of times, and was followed by the Red Cross

and the Crippled Children's Soclety. FALILY SERVICE was

listed twelfth preceded by Salvation Army, Red Cross,
Crippled Children's Society, Cancer Soclety, St. Joseph
Home for Boys, Club for the Blind, Tuberculosis Associlatlon,
Junior Dorcas Soclety, Boy Scouts, Girl Scouts, and the

Day Nursery, and was followed directly by the Y.W.C.A.

The second half of the question, "How much to each
one?" gave a variety of divisions of the one hundred
dollars. One hundred sixteen, or 58%, of the interviewees
divided the money equally between three agencies for thirty-
three and one-third dollars to each. Forty-six, or 23%,
gave fifty dollars to one agency and twenty-five dollars to
two others. Fourteen, or 47%, wanted to have the one
hundred dollars divided equally emong the fifteen agencies
of the Community Chest to glve six dollars and sixty-seven

cents to each agency. Four,or 2%, gave thirty-three
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dollars to two agencies, and thirty-four dollars to one;
four gave tnirty dollars, twenty dollars and fifty dollars;
four gave thirty to two &nd forty to one; four gave thirty-
five to two and thirty to one. Three, or 1l.5%, gave eighty
dollars to one and ten dollars each to two others. Two, or
1%, wanted to rive entirely to individuals rather than to
agencles; two gave seventy-five dollars to one, fifteen
dollers to one and ten dollars to one. One, or .5%, gave
seventy-five, twenty and five dollars to three different
agencles.

The following Table number 81 shows the tabulations

of the amounts glven to each agency.



TABLE 2T
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DIVISICN OF THE $20,000 WHICH WOULD BR GIVEN RBY 200 FAMILILS

TO ANY THRERE SCCIaL AGENCIES WOULD BR AS FOLICWS:

(EXFRESSED IN DOLLARS AND PERCENTAGES)

AMOTUNT TO BE GIVE:

Fz2Mi OF ACENCY PERCTNTACE

TOTAL $2n,000 100,0
S=2lvation Army o 2,8°1 1b b
Fed Cross 2,287 11,
Cr2--led Crildrene! Society 2,058 19,3
Csncer Society 1,Lsk 7.2
St, Joseph Home for Boys . 01,292 6.5
Club for the Blind 1.121 5.6
Tuberculosis_acsociation 941 L7
Junier Dnrces Society 819 L1
Boy _Scoute _ 582 2,9
Girl Scouts L 2.7
D.y Nurczery 499 2,5
FAMILY STEVICE Lol 2. b
Y. ¥,C.A, Lgn 2.3
Friendly Home 3389 2.0
¥Flarence Crittenton Home 309 2.0
Mercy Hosnital 37L 1,8
St, Vincent De Paul 2k3 1,7
Goodwill Industries 3l 1,6
Countyv Home 287 1,2
Needlework Cuiléd 2l 1,2
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NXiME OF AGEINCY AMOUNT _TO RE GIVEN PEPCENTLGE
Pureau of Sociczl Aid $o2h 1,1
Individusale Who Keed Hels 2oh 1,1
Recreo*icon Counecil 22k 1.1
Y. M,C.4A, : 218 1,9
Starr Commonweslth 211 1.0
Lloyl Genrze Home 191 29
024 Fellows Fome 159 .8
Juvenile Home 158 .8
Public Library 1€7 8
Foote Tosvital 157 .8

Church Groups 157 .

Alcoholic¥s Anonymous 1h9 .

8

7

Heulth Department 1L9 - .7
7

Women'!s Club 1Lg : .




QUESTION TEN 110

"If you were giving one hundred dollars ($100 to
three Community Chest agencles you think are the most
helpful in Jackson, to which of the following would
you give?

A study of this question showed that the Crippled
Children's Soclety was listed the most number of times,
having ninety-five votes, with the Club of the Blind
being second, and the Salvation Army third. FAMILY
SERVICE was eighth being preceded by the Crippled
Children's Society, club for the Blind Salvation Army,
Ste Joseph Home for Boys, Boy Scouts, Day Nursery, and
Michigan'children's Ald Society, agd followed by Mercy’
Hospital, Florence Crittenton Home, Recreation Council,
Y.M.C.A., Girl Scouts, Y.We.Ce.As, and the Council of
Social Agencles,

TABLE 82
AGENCY PERCENTAGE . DOLLARS ____
TOTAL 10040 $£600,
Boy Scouts 8.5 S5le
Club for the Blind 15.0 90,
Crippled Children's Society 15.7 954

Council of Social Agenciles

Day Nursery 6e5 39 ¢

FANILY SERVICE 5.0 30

Florence Crittenton Home 4,0 24,




TABLE 82 CONTINUED
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AGENCY PERCENTAGE DOLLARS
Girl Scouts 2,0 $12,
Recreation Council 3¢5 21,
llercy Hospltal 4,0 24,
Michigan Children's Aid 6.0 36,
Salvation Army 14,5 87
Ste. Joseph Home for Boys 11.2 67.
Y.M.Coho 0.0 18,
Y.W.CeAo 2.0 6e
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QUESTION ELEVEN

Tabulation of question eleven shows that fifty-eight,
or 29%, of the answers were that counseling in famlly and
personal problems 1s the service given by a Famlly Ser vice
Agency; forty-nine, or S545%, did not know what services
were glven; and thirty-nine, or 19.5%, thought housing waa
the major function of the agency; while twenty-one, or 10.5%,
sald the giving of food, clothing, and financlal ald was the

main objective.

TABLE 83

SERVICE GIVEN PERCENTAGE NULIBER
Budget help 8.0 16
Counseling in Family and
Personal Problems 29,0 58
Family Laundry : 0e5 1
Gives food, clothing, and
financial aid 10.5 21
Guldance for girls in '
trouble 045 1
Help where children arc
not wanted 2.0 4
Help with illness 1.5 3
Housing 1945 39
I don't know 24,5 49
Information on birth control 0.5 1
Not much of any service 1.5 3
Nursing or home care ' 1.0 2
Work that should be dond by a '
Rebbl, Priest, or Minister 1.0 2
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Tabulation of question eleven, which asked, "What

services do you think are given by a Family Service Agency?",
appears in Tables 84, 85, 86, 87, 88, 89, 90, 91, and 92 on

the following pages.

The services glven are condensed under the followlng

headings: wunder Counseling, Guldance, or Information are

Budget help, Counseling in family and personal problems,
Guidance for girls 1n trouble, Help where children are not
wanted, Information on birth control, and Work that should
be done by & rabbl, priest, or minister; under Help of a

Financial or Service Type are Gives food, clothing, and

financlal aid, Help with illness, Nursing or home care;
under Others are Famlly laundry, Housling, I don't know,
Not nuch of any service.

From this question it is evident that, of the people
who knew of Famlly Service, most had sufficlent iInformation
concerning the agency. However, there are stlll too many
who do not have enough information that 1s reliable or
dependable. They should be informed more accurately

through ean expanded program of public relations.
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TABLE 84
DIVISION OF OPINION CONCERNING WHAT SERVICES ARE GIVEN BY A
FAMILY SERVICE AGENCY; BASE D UPON RACE
(EXPRESSED IN NUMBERS AND PERCENTAGES)

———
e

2154 35«49 50 =100
—SERVICE GIVEN ___ No, Percent No, Percent No., Percent No, Percemt
_TOTAL 200 __100.0 59 100.0 77 100,0 64 .100.0
Counsel ing, Guidance
2 29 ho,2 26 32 4 28 43,7
Help of a Financial
or Servige Type 26 13 9 7%.2 7 9.1 10 _15.6
Q&hera 9; 46 zl 206 45 58-4 26 4006
TABLE 85

DIVISION COF OPINION CONCERNING WHAT SERVICES AE GIVEN BY A
FAMILY SERVICE AGENCY; BASED UPON INCOME
(EXPRESSED IN NUMBERS AND PERCENTAGES)

— er————

SERVICE GIVEN No. Percent No. Percent No. Percent
— TOTAL 200 100,0 99 100,0 101 100,0
Counseling, Guidance
or Information 82 &1 47 47,5 35 . 34:6
Help of a Financial .
or Service Type 26 13 A3 15,1 13 12.9
Others Q2 46 39 39,4 53 952,%
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LA BLL 80
DIVISION . CPININ CONCERNING WHAT SEPVICFS AFE GIVAN BY A
FAMILY SERVICE ACENCY; BASED UrCN RACI
(EPRESSTD IN NUV2ERS AND PIRCEVTAGES)

***** - T T T Caucasiza T 1ﬁ1ﬂ~b1UCm51in
§ITVICE GTVIN No, Perccnt _ No, Tercent __ Fo, Percent

R S L 200 __1920.0 175 _120.C <5 1n9.C

Counseling, Cuidance

Or Informetisn 82 _141.0 71 1)3.6 11 Ll 0

Hels 2f & Financilal

or Service Tyoe 26 13,0 23 13.1 3 12.9

Ctuers 92 6.0 _EB1 M6.3 10 LL.Q_

TABLE 87
DIVISION OF JPINION CCNCERNTMG WHLT STRVICES AFE GIVREN RY A
FAMILY SIRVICE AGENCY; BASED UPDN SEX
(EXPRESSED IN NUMBEERS AND PWRCENTAGES)

Vale Female
SERVICE GIVEN No., Percent ¥>., Percent ~~~ No, Percent
TOTAL 200 .100.0 __ 68 _1¢0,0 132 1092,0
Cotnseling Guidance
or Iaforma*tion 82 L1,0 zL 2E.3 88 ___L3.93
Help of a Finsncial
or Service Troe 26 13.0 11 15.2 1< 11,0

Other 92 1€.0 23 L8,s e LL, 7
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TABLE 88
TIVISION OF OPINION CONCERVING WYAT SERVICES ARE GIVEN RY A
FaMILY SERVICE ACENCY: RASED UPON RILICINN
(ZPPSSED IN KUMEZKS AND PERCENTAGES)

Troteatsnt Cetnolic  Jew

SEEVICE GIVEN No, Percent W5, Percent Wo, Percent N>, Percent
TOTAL 202 109,018 100,0 238 10,0 6 10C.0
Couneeling, Guidance
or Information 82 Li,0 __ 6+ 1,0 15§ c.E 3 20,0
Help of a Finzancial
ar Service Tyne £ 12.0 17 16,9 7. 1%L 2 233.3
QOther 9?2 L6,0 72 k8.1 16 k21 1 16,7
TABLE 89

DIVISION OF CPINION CONCERNING WHAT S™PVICES AFE GIVEY BY A
FaXILY SERVICE ACENCY: PASTD UPON BIRTHPLACE
(EXPRESSED IN NUMBERS AND PERCENTAGES)

8zckson County T ich{gzan Cutside

SERVICE GIViN N»o, Percent Michiean
- No, Percent No, Fercent No, Percent
TOTAL 200 100,0 105 1725,0 L1 100,053 1€2,0
C.oonseling, Guidance
or Inforration 2 Li,0 L4 9 22,0 18 2.3
‘Help of a Firancial
or Service Tyne 76 12,0 11 1o,b R 2.8 7 13,2
Other 92 14,0 37 3L, oL 53,5 31 83 8
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TABLE 99
DIVISION OF CPINION CCNCERNING WHAM™ STTVICES ARE GIVEN BY A
FAMILY SERVICE ACENCY; BASED UPCN MARITAL STATUS
(EIXPEDSSED IN NUMBIES AND PRRCENTAGES)

Separated
Married Vidowed-Divorced Single
SERVICE GIVEN No, Percent No, Percert No, Percent No, T-rcent -
moTAL . 209 _100.0 1798 100,0 75 10%2.0 16 120.0
Comascling, Guidance :
Or Informaticn g2 _bl.0 L8 uyb,g8 30 139.5 L 25.¢C
Help of a Financial
or Service Tyne 96 13,0 9 8.3 10 13.1 7 L3,
Others 92 L6, s51 tp.2 35 L7.L S5__321.3.

TARLE 91
TIVISION OF OPINION CCNCFRNING WHAT SEEVICES ATE GIVEN BY A
FAMILY SERVICE AGENCY: RASED UPON HOUSEHOLD
(EYZRESSED IN NUMBEPS AND PERCENTACES)

One=Five Six=Ten
__ SERVICE GIVIN Yo, Fercent No, Percent ___ No, Bercent
TOTAL 20C_100.9 161 100,0 29__100.0
Counseling, Guidance ,
Or Information .82 _Ll.0 70 425 12 30.8
Help of a Financinl
or Service Tyve 26 13,0 7 L,3 19 L3,7

Others 92 15,0 8L 92,2 g 20.

[ 4
2
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' TABLE 92
DIVISION OF OPINION CONCERNING WHAT SERVICES ARE GIVEN BY A
FPAMILY SERVICE AGENCY; BASED UPON EDUCATION
(EXPRESSED IN NMBERS AND PERCENTAGES)

College High School Eighth
SERVICE GIVEN No. Percent No, Pergent No. Percent No. Percent

TOTAL 200 100,0 34 100,0 113 100.0 53  100.0
Counseling, Guidance ~

_ or - Information 82 9 2.5 % bh3 23  43.4
" Help of a Financial '

or Service Type 26 13 4 11,7 10 8,8 12 22,6

—e

~ Others 92 46 2y 61,8 5% 46,9 18  34.0

TABLE 93

DIVISION OF OPINION CONCERNING WHAT SER VICES ARE GIVEN BY A
FAMILY SERVICE AGENCY; BASED UPON OCCUPATION
(EXPRESSED IN NUMBERS AND PERCENTAGES)

~,  Non-Wage Cleriecal
Varied Occupation®* Earners Professional
SERVICE GIVEN No. Percent No. Percent No. Percent No, Percent

- TOTAL 200 100.0 79 100.0 90 100.0 31  100.0
Counseling, Guidance
~or Information 82 28 34,5 31 344 23 742
Help of a Financial ' . :
or_Service Type 26 13 2 2.5 17 18.9 7 25.6

_Others 98 4§ h9 62,0 42 L6.7 1 3.2
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350090357 335C0-Up N
INDIVITULL LISTED No, FPercent No, Percen No. Percent _
TCTul 20 122.0 ¢2 1%7.0 101 1383.0
Doctor 19 0,8 9 2.2 10 9.9
Friend ol 2.0 13 13.1 11 10.2
Lawyer 21 10,8 12 12,1 9 8.9
Mailman 2 1.0 2 2.0
Minicter Ly cbs oL 2L.2 28 oL,?
Neighbor 2 1.0 2 2.0
Policeman L 2.0 3 3.0 1 1.0
Priest 3L 17.0 17 17,2 17 15.9
Relative 19 9,% 8 g.1 11 12.9
Stranzer 5 2.5 3 3.0 2 1.9
Social YWoruer 15 8.0 3 3.0 13 12.9
Teacher 3 1,5 2 2. 1 1.0
Wife 2 1,0 1 1.0 1 1.0




TABLE 9%
DIVISION OF OPINION CONC'RNING THE PERSON THE INTERVIEWEE WOULD
CONSULT FOR A FAMILY PROBLEM; BASED UPON RACE

(EXPRESSED IN NUMBERS AND PERCENTAGES)

120

—_—

Ceucasisn Non~Caucasian
INDIVIDUAL LISTED No. Percent No. Percent No. Percent
TOTAL 200 100,0 175 100.0 25 __100,0
Doctor . 19 9.5 17 9.7 2 8.0
Priend 24 12,0 23 13,1 1 4,0
Lawyer 21 10,5 18 10,3 3 120
_Mailmen 2 1.0 2 1,2
Minjster 49 24,5 39 22,3 40,0
Keighbor 2 1,0 2 1.2 .
Policeman 4 2,0 . 4 2,3
Priest 34 17,0 34  19.4
Relative 182 9.5 16 9.1 3 12,0
Stranger 5 2.5 4 2,3 1 h.O
Socialworker 16 8.0 13 7.4 b] 12,0
Teacher 3 1.5 2 1.2 1 4,0
Nife 2 1.0 1 0.5 1 4.0




(EXPRESSED IN NUMBERS AND PERCEITAGES)

TABLE 96
DIVISION OF OPINION CONCERNING THE PERSON THE INTERVIEWEE WOULD
CONSULT FOR A FAMILY PROBLEM; BASED UPON SEX
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———

_ Male Female
INDIVIDUAL LISTED No. Percent No. Percent No, Percent
TOTAL 200 __100,0 68 100,0 152 100,0
Doctor 19 9,5 5 1.3 14 10,6
Friend 24 12.0 _10 14.7 14 10,6
Lawyer _ 21 10.5 8 11.8 13 9.8
Mailmen 2 1,0 2 1.5
Minister b9 b5 1% 22,1 3 287
Neighbor 2 1,0 2 1.5
Policeman 4 2,0 1 1.5 3 2,%
Priest 34 17,0 14 20,6 20 15,2
Relative 19 9, 14 10,3 12 9.1
. Stranger 5 2.5 2 2.9 3 2.3
~Socialworker 16 8.0 3 4.4 13 9.9
Teacher 3 1.5 1 1.5 2 1.9
Wife 2 1.0 2 2,9 |
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TABLE 97
DIVICION CF OPINICN CONCERNING THE FERSON TFE INTERVIEWED WITTLD
CCONSULT FOR A FAMILY PROBLEM; BASED UPON BIRTHPLACE
(EXPRESSED IN NUMBERS AND PERCENTAGES) :

122

T IFTIVIDUAL LISTED Jackeon County Nichigan Cuteide-Nichizehl *
No, Fercent No, Percent No, Percent .No, Percent
TOTAL 200 109,0 106 100.0. .. L1 100.0 2. 1000 .——
Doctor 19 9.5 13 12,3 2 I,9 L 745
Friend 2 12.0 10 9.b 6 1k.6 8 15,0
Lawyer 21 10,5 13 12,3 7 17.1 1 1,9
Madlran < 1,0 1 2, b 1 1.9
Mirtster bg 2u.5 20 18.3 4 3k.2 15 28,3
Neighbor 2 1,0 1 0,9 1 1.9
Policeman 4 2,0 2 1.9 Z 3.8
Priest 34 17,0 23 21,7 s 12,2 _6 11,3
Relative 19 9.5 12 11,3 2 2.2 L 7.5
Stranger ] 2,5 1 0.9 1 2,4 3 5,7
Social Workerlb £,0 9 8.5 2 b9 5 9. 4
Teacher 3 1,9 1 0,9 2 2.8
Wife 2 1,0 1 0.9 1 1.9

* Includes people born in other states and foreign countries,



DIVISION OF OPINION CONCERN

TABLE 98
ING THE PERSON THE INTERVIEWEE WOULD
CONSULT FOR A FAMILY PROBLEM; BASED UPON MARITAL STATUS

(EXPRESSED IN NUMBERS AND PERCENTAGES)

123

e Married
~INDIVIDUAL LISTED No, Percent No. Percemt No. Percent No., Percent

Separated
Divorced-Widowed

Single

TQTAL 200 100,0 108 100.0 76 100,0 16 _ 100.0
Doctor 19 9.% 5 46 13 17,1 1 6.3
Friend 24 12,0 10 9.3 13 17.1 1 6.3
Lawyer 21, 10,5 15 13.9 5 6.6 1 6.3
Mailman 2 1.0 1 0.9 1 1.3
Minister o 24,5 32 29,6 14 18,4 3 18.7
Nejghber 2 1.0 1 0.9 1 1.3
Policeman 4 2.0 2 1,9 2 2.6
Priest 34 17,0 22 204 9 11.8 3 18.7
Relative 19 9.5 8 7.4 8 10.5 3 18.7
Stranger 5 2,5 1 0.9 3 ko 1 6.3
Socialworker 16 8.0 9 8.3 5 6.6 2 12.%
Teacher 3 1.5 2 1.9 1 6.5
Wife 2 1.0 2.6
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TABLE 99
DIVISION OF OPINION CONCERNING THE PERSON THE INTERVIEWEE WOULD
OONSULT FOR A FAMILY PROBLEM; BASED UPON MEMBERS OF HOUSEHOLD
(EXPRESSED IN NUMBERS AND PERCENTAGES)

— oOne-Five  Sixdten

_INDIVIDUAL LISTED No., Perecent No, Percent No, Pereint

- TOTAL 200 1000 161 1000 39  100,0
Doctor 19 9.5 14 8.7 3 }3.8
Priend 24 12,0 21 13.0 3 7.7
Lawyer 21 10.5 18 11.2 3 . T.7
Mailman 2 1.0 1 0.6 1 2,6
Minister 49 24,5 39 24,2 10 25,6
Neighbor 2 1,0 1 0.6 1 2,6
Policeman 4 2,0 3 1.9 1 2,6
Priest 4 17,0 29 18.0 5 12,8
Relative 19 | 9.5 13 9.3 4 10,2
Stranger b 2.5 4 2.5 1 2,6
Sosialworker 16 8.0 13 8.1 3 1.7
Teacher 3 1.5 2 1.3 1 2,6
Wife 2 1,0 1 0.6 1 2.6
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TABLE 100
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DIVISION OF OPINION CONCERNING THE PERSON THE INTERVIEWEE WOULD
CONSULT. FOR A FAMILY PROBLEM; BASED UPON RELIGION
(EXPRESSED IN NUMBERS AND PERCENTAGES)

“INDIVIDUAL LISTED " Protestant Catholic  Jew
No, Percent No, Percent No, Percent Neo, Percent
TOTAL 200 100,0 1% 100,0 38 100,06 __ 100.0
Doctor 19 9% 16 10,3 1 26 2 332
Priend 24 12,0 2% 14,7 l___16.7
Lawyer _2 10, 19 12,2 1 2,6 1 16.7
Mailman 2 1,0 2 1,3
Minister 49 28,5 49 | 31,4
Neighbor 2 1.0 2 1,3
Policeman 4 2,0 L] 2,6
Priest 34 17,0 34 89,6 L
Relative 19 9.9 17 10.9 1 2,6 1 16.7
_Stro.n_ggx" ) 2,5 5 3.2
Soclialwbrker 16 8,0 14 8,9 1 26 1 16.71
Teacher 3 1.5 > 1.9
Wife 2 1.0 2 1.3
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TABLE 101
DIVISION OF OPINION CONCERNING THE PERSON THE INTERVIEWEE WOULD
CONSULT FOR A FAMILY PROBLEM; BASED UPON EDUCATION
(EXPRESSED' IN NUMBERS AND PERCENTAGES)

College High School  Eighth

INDIVIDUAL LISTED No., Percent No. Pereent No. Percent No. Percent
TOTAL 200 100,0 34 100.0 113 1000 53 1000
Doctor 19 9,5 3 8.8 6 5.3 10 18.8
Friend ' 24 12,0 13 38,2 10 88 1 1.9
Lawyer 20 10,5 3 8.8 12 10,6 6 11.3
Mailmen 2 1.0 ' .1 9 1 1.9
Minister bo 24,5 6 17,7 36 31.8 7 13,2

Neighbor 2 1.0 2 1.8

Policeman 4 2.0 3 8.7 1 1.9
Priest 34 17,0 7 2.6 16 14,2 11 20.8
Relative 19 9.5 12 10,6 7 13,2
Stranger 5 2,5 3 2,7 2 3.8
Socialworker 16 8.0 1 2,9 10 8.8 5 9,b
Teacher 3 1,5 1 2,9 1 9 1 1.9

Vire 2 1.0 1.9

o

1.9
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TABLE 102
DIVISICK OF OPINION CONCERNING THE PERSON THE INTERVITWZE WOULD
CONSULT ¥JR A FAMILY PROBLEM: BASED UPON CCCUPATION
(EXPRESSTD IN NUMBZIRS AND PERCENTAGES)

Varied You—Vage Clercial and
Occupatisns * Earners Professicnal
__INDIVIDUAL LISTED No, Percent No. Percent _ No, Percent No, Fercent

— TOTAL ___ 200 100.0__ 79 __1¢0.0 90 _120.Q 31 1000
Doctor 19 9.5 72 8.8 19 11.1 2 6,5
Priend 2L 12,0 13 16. L 8 8.9 3 9.7
Lawyer 21 10.5 6 7.6 14 15.6 1 3.2
Mailman 2 1,0 1 1.3 1 1.1

Minieter L9 29.5 16 20,2 28 21,1 5  15.1
Neighdbor 2 1.0 1 1.3 1 3,2
Policeman L 2.0 1 1.3 2 2.2 1 3,2
Priest 3L 17.0 9 1k 19 2.1 6 19.b
Felative 13 9.5 12 15,2 2 2.2 5 16,1
Stranrer | 5 2.5 3 2.8 2 6.5
Social Werker 15 8.0 8 10.1 L L,g L 12,9
Teacher 3 1.5 1 1.3 1 1.1 1 2.2
Wife 2 1.0 1 1.3 1 1.1

* Includes people in AZZinlture, Trade, Trznsportatinn, Industries,
Domestic, and Fersonal Service,
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QULESTION THIRTEEN
"Suppose a person who Was gble to pay went to the Famlly
Service Agency for personal counseling, do you feel that he
would be more comfortable in apnlying ifs
l, Is pald a flat fee
2. e paid a fee set by a sliding scale according to
his income and ability
3. He had free service
Answers to this question are tabulated in Taebles 104,
105, 106, 107, 108, 109, 110, 111, 112, and 113, from which
it is evident that the majority of the people contseted “°-7%
that service received from Family Service shouild be paid for

on a sliding scale set according to the client'!s ability to

paye.

TABLE 103

THEL DIVISION OF OPINION CONCERNING WVHETHER FAI'ILY SERVICE
SHQULD (1) CHARGE A FLAT FEE (2) HAVE A SLIDING SCALE
(3)GIVE FREE SZRVICE (EXPRESSED IN NUMBERS AND

PERCENTAGES)
__DIVISION OF OPINION Jw ITUMBER PERCENT
TOTAL 200 100.0
Flat Fee 37 18,5
Sliding Scale 104 52,0

Free Service 59 2945
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THE DIVISION OF OPINION CONCERNING WHETHER PAMILY SERVICE SHOULD
(1) CHARGE A FLAT FEE (2) HAVE A SLIDING SCALE (3)
GIVE FREE SERVICE (EXPRESSED IN NUMBERS AND PERCENTAGE)
BASED UPON AGE

DIVISION OF

2134 3549 50=100
OPINION No, Persent No. Percent  No. Percent _No, Percent
TOTAL 20 1000 "~ %9 1000 77 100,0 64 100,0
Flat Fee 37 18,5 8 13.6 18 234 11 17,2
S11ding Sosle 104 52,0 35 59,3 35 45,4 34 531
Free Service 59 29,5 16 27.1 24 31,2 19 29,7
TABLE 105
BASED UPON INCOME
T DIVISION OF _____ $5003299%9  %000=0p
OPINION No. Percent No, Percent No. Percent
TOTAL 200  100.0 99 100,0 101 100.0
. Nat Fee 37 18.5 13 13.1 2k 23,8
Sliding Scale 104 52,0 - 52 5245 52 51.5
Free Service 59 29.5 34 4.4 25 247
TABLE 106
BASED UPON RACE
DIVISION OF Oaucasisn  Non-Caucasian
OPINION No, Percent No, Pereent No., Percent
_TOTAL 200 100,0 175 __100,0 25 100,0
Flat_Pee 37 18,5 34 19,4 3 12,0
. 811ding Secale 104 52,0 97 554 1 29.0
Free Service 2 29:% by 25,2 14 25940
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THE DIVISION OF OPINION CCNCERYING WHETHER FAMILY STRVICE SECULD
(1) CHARCE A TLAT FES (2) HAVE A SLIDING SCALE (3)
GIVE FREE SERVICE {ZXFRESSED IN NUMBERS AND PEECENTAGES)
TABLE 107
BASED UPON SEX

~ CIVISION CF T Wale Female
OPINION No, Tercent Nn, Percent ¥o. Percent
CTAL 200 1r0.9 . 68 100,0 122 190.0
Flat Fee 27 18.5 8 11.7 29 21.9
€1¢3ing Scale oL 52.0 L  £1.9 £2 L7.0
Free Service 59 29,5 18 26.5 _ L3 31,1
TABLE 108
BASED UPON BIRTHPLACE
~TIVISTON OF ~Jzc¥scn Connty Michigaa  Outside-Vick. ™
CPINICN Mo, Percent No. Percent No, Percent No, Percent
TOTAL 200 __100,0_106 _ 100,0 _ 41 100.0__ 53 100,0
Flat Fee 27 18,5 24 22.5 8 5 _9.5
S1liding Scale 104  <€2,0 65 61,3 12 27 50,9
Free Service =9 29.5_ 17 15,1 21 21 39,6
* Includes people born in other states and foreign countriss,
TARLE 109
BASED UPCN MAPITAL STaTUS
~DIVISION CF ~Separated = -
OPINICN Married Divorced-Widowed Single
No, Percent No, Percent X»>, Percent No, Percent
TOTAL 200 109.0 103 100,0 7?6 100,0 16 119,0
Flat Fee 37 18.s 17 1£.7 18 23.7 2 12,9
Sliding Scele 10L  €2.n €1 86,5 34 4,7 9 5.3

Y
W]
—
-
48]

<

FPee Service £9 22,5 o9 27,8 24 31,6
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TABLE 110
THE DIVISION OF OPINION CONCERNING WHETHER FAMILY SERVICE SHOULD
(1) CHARGE A FLAT FEE (2) HAVE A SLIDING SCALE (3)
GIVE FREE SERVICE (EXPRESSED IN NUMBERS AND PERCENTAGES)
BASED UPON NUMBER IN HOUSEHOLD

~ DIVISION OF One to Five 51ix to Ten
OPINION No. Percent No. Percent ,k No. Percent
TOTAL 200 100.0 161 100.0 39 _100,0
Flat Foe 37 18,5 27 16,8 10 251
Sliding Scale 104 22,0 93 51,8 11 28,2
Free Service 59 29,5 by = 25.4 18 A6.1
TABLE 111 :

BASED UPON RELIGION

DIVISION OF Protestant  Oatholie  dJew

OPINION No, Percent No. Percent No, Percent No. Percent
TOTAL 200 100.0 156 100,038 100.0 6 100.0
Flat Fee 37 18.5 29 18.6 7 18.5 1 16.7

Free Service 59 29,5 46 29,% 11 28,9 2 - %0,0

TABLE 112
BASED UPON EDUCAT ION

DIVISION OF College High School Eighth
OPINION . Grade
N e e erce erce
POTAL 200 _100,0 34 100,0 113 100,0 %3  100,0
Flst Fee 37 _18.% 10 294 19 16,8 8 15,1

Sliding Scale . 104 52.0 11 '12.4 64~ ®6.6 29 54.7
- Free Service 5 29.5 13 38,2 30 26,6 16 30,2
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TEE DIVISICN OF OPINION CONCERNING WHETHER FAMILY SFERVICE SHCULD
(1) CHARGE A FLAT FERC (2) HAVE A SLIDING SCAIE (3)
GIVE FREEX SIEVICE (EXPRESSZD IN MNTMBFRS AND PFRCENTAJES
TARLE 113
BASID UPON OCCUPATICN

— = - == =

Varied Noﬂ;WAge TIerical and
DIVISION CF Occupations* Ezrners Professisnal
OPINICN No, Percent No, Percent No, Percemt No, Percent
T2TAL 200 10C,6 75  10C.0 90 1C0.0 21 100,0
Flat Fee 37 18. 12 15,2 17 18.9 8 25,8

5
Slidine Scale 104 582.0 %0 63,3 L2 LE, 7 12 38,7

Free Service 89 29.5 17 21.5_ 31 3u,k 11 35.5
* Includes people in AgIi ulture, Trade, Transportation, Industries
Domeetic, and Personal Service,




CHAPTER IX
CONCLUSION

In sumiation of the results of this poll, certain
facts should be noted for their particular implication
for any public relastlions progran of Famlly Service. As
mizht be expected from the minor role allotted public
relation in this agency, the knowledge to the Jackson
community of what Famlly Service is, was extremely
meagre., Not only is there a large proportion of the
population that has never heard of Famlly Service, but
of those who know the agency many are for the most part
mistaken in thelr notions of its services. 1In order to
make any inroad upon this lack of information and mis-
conception of its public, the sgency will have to make a
continuous Job of interpretating its activities to the
commnity. Good public relation must be the'essence of
this agency's philosophy. Through the press,.printesd
éeport, end word of mouth an intelligent and generous
public must be kept informed of the needs of Jackson and
how Famlly Service can best serve this commuﬁity.

One baslc concept that this poll has brought to light
which i1s one of the most obstructive, here in Jacksom as

. elsevhere, 1is that social work 1s for poor people only,
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that social casework agencies and especially Family
Service are organizations for the giving of filnancial
relief to the M™underprivileged¥, The association of
Family Service with relief can be dispelled only by
consistent and patient interpretation of the real
service of the agency through every posslble medlu,.
Another goal, which the poll suggests, lies 1n
correcting the popular impression that the sgcial
worker is a meddlesome "investigator™. This, a remmant
of the depression days, 1s that the soclal worker's job
is to investigate and discover i1f people really need
help, and then to dole out an d lowance inadequate to
meet their needs, The function and the education of the
caseworker are much confused in the thinking of the

public. For too long investigators were cslled social
workers, and even those who had no professional
training called themselves caseworkers, so 1t is
ineviteble that the public, like the relief reciplents,
should confuse the investigator with the caseworker,
and wonder about the function of Famlly Service., There
seems to be two ways in which this correction might be
accomplighed, first by a thorough-going interpretation
of the'equipment and function of the professionally






135

trained social worker, and second by continuing a heavy
participation of Family Service workers, board rembers
as well as staff menbers, in all community activities
that are ln any way related to the agency.

It 1s not only a misconception of the caseworker's
function, but the attitude of people toward their own
responsibilities, especially the mliddle and upper
classes, which often mekes thelr acceptance of casework
slow and grudging. Many people, for example parents,
still feel that to call in a caseworker 1s an admission
of fallure to do something they themselves should be
able to do alone.

Clearly the professional groups needing to be most
famillarized with the Famlly Agency services are the
ministers, priests, doctors, lawyers, and school people.
These are the individuals to whom people are inclined to
take their problems. The school 1s perhaps the most
fertile of the new flelds for casework because nowhere
do the malign pressures of disturbed family life send up
their signal mare consistently than in the chlld!s
behavior in school. Teachers, as well as other profess-
ional groups, are the individuals toward whom Family
Service siould direct i1ts publiclity. Thils may be done
(1) by inviting more of a variety of thise professionals
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to board membership, (2) inviting groups of them to
attend board or staff meetings, sending written informa-
tion to them, (3) by keeping up as ruch as possible on
individual contacts and reporting back to the referal
source on all cases, Another way of having a more
positive relationship with these professional groups
would be to have informal meetings, breakfasts or
luncheons, at which time the professional person and
the representative from Family Service could discuss
how best the agéncy could serve tpe needs'of the '
cormunity as seen by the minister, prlcst, doctor,
lawyer, or school authority. This would be a planned
meeting at which the professional person wuld tell what
he expects from the social worker, and at which the case-
worker would explain what Famlly Service expects from the
professions. Any interpretatlion would meed to be a dual
process; one of learning as well as of informing for
every one involved.

The alms of such a meetling between Famlly Service
and a professional group might be as followss

l. To get to know each other as individuals and to
know the attitudes and philosophles of the two prefession-
al groups, caseworkers and the other profession, in
regard to handling certaln problems,

2, To supply an understandable interpretation of whe
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a trained caseworker is, what 1t is she tries to do, and
what some of the techniques of treatrent are in individual
casese.

de¢ To interpret what caseworkers need from the
professions in the way of specific knowledge about =
referal and what is done with this information after it
i1s obtained.

4, To acquaint Family Service with the areas in
which the professions need help as well as to know where
Farmily Service has been found wanting in the past.

S5« To create for both groups a better understanding
of the community and to do joint planning for the inter-
pretation of all of the Cormunity Chest Agencies which will
glve a better functionlng relationship between the soclal
agencles and the professions.

Another area which has been neglected by Family
Service interpretation in Jackson has been the 1argg
group of factory employees. In various communities,
unions and factories use caseworke Sometimes this service
has beeﬁ contfibuted'by indlvidual caseworkers, more often
by casework agencles, or counclls of sgencles, The case-
worker pioneering in a union setting has to maks progress
slowly. Here he must overcome some suspision of being on

the slde of management. Also such feeling as that one



138

should contrive to work out one's own problems, and that
soclal agencles are only for poor people, seem heighﬁened
in this setting. The services avallable must not only be
interpreted but the dignity in thelr use. This can be
done through report sps eches to union groups, distribution
of leaflets, and items in the shop papers, not something
heavy with soclal work jargon but simply stating what a
problem 1s, and what can be done toward solving it.

The major question which this study, of the Jackson
Agency ralses, is in regard to what use can now be made
of these poll results by Farmlly Service. The material
which the poll has disclosed could provide a basis for
a public relation program. The actual results of the
poll, publicized through a channel such as the local
newspaper would be a primary source of publicity for the
agencye. The publict!s interest in thils experiment, which
directly involves them and their community, would be a
natural avenue for such publicity. The results of this
poll should be studied by the Publlic Relations Comnmittee
of the Board in thelr future plaxning for the public
relations program. '

To make Family Service better known, better used,

and better supported -- and indeed to make it better —=
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is only one part of the task of the Public Relations
committee which lies ahead. More challenging is the
task to the staff and board of distilling from the
everyday experience of casework practice its wisdom
about human nature and human relations and putting
these at the séervice of the publice To shift out case=-
work!s speclal knowledge of human relations will require
time, search and research. And to make it widely avall-
able to this community will require the development and
the employment of skills in increasing public informa-
tion, but among staff members of the agency, board .
members and those working in the public relations field.
When Family Service takes 1ts first long stride in
this direction, 1t will begin to make a contribution to
the fleld of famlly and child welfare analogous to that
which medicine has made to the field of public health.
It will then have stepped over a threshold into i1ts own

new era as a profession in this city.
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Schedule For Public Opinion Poll
1., VWhat kinds of personal problems do you belleve are

the most troublesome to Jackson families at this time?

~ I1I. Suppose you knew some one who had a personal or family
problem, what outside person would you recommend to help

him?

III. Suppose you knew a couple whose quarreling was harm-
ing their children, where would you advise them to go
for help?

L~ IV, Suppose you knew a family where the father was dead
and the mother was unable to work, where would you advise

this mother to get help?

V. Suppose you knew the parents of a school age child
who 1s having trouble in school and getting out of control

at home, where would you advise them to go?

VI. Does Jackson have any of the following?

Children's Guidance Center Yes __ No___ I don't know___
Council of Social Agencles Yes___ No___ I don't know___
8tate Hospoital Yes _ No____ I don't know___
Michigan Children's Ald Yes___ No___ I don't know____

Family Service Yes No I don't know
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Goodwill Industries Yes No I don't know
Bureau of Social Aid Yes No I don't know

County Health Department Yes No I don't know

VVII. If a friend asked you to tell what a social caseworker

does, what would you say?

VIII, What education do you think a soclal caseworker snould
[P

have,
IX, If you had a hundred dollars ($100) you were giving to
taree of Jackson's soclial agencies to which ones would you

give? How much to each one?

X, If you were giving one hundred dollars ($100) to thoree
Community Chest agencies you think are the most helpful
in Jackson to which of the following would you give?
Boy Scouts____

Club for the Bllnd_____

Crippled Childrens' Soclety__

Council of Social Agencles___ _

Day Nursery

Family Service___ _

Florance Crittenton Home

Girl Scouts__ __

Recreation Council
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Mercy Hospital __
Michigan Childrens' Ald Soclety
Salvation Army___ |
St, Joseph Home for Boys__ __
Y.M.C.A.___
Y.W.C.A.____ _

“"XI. Wnat services do you think are given by a Family

Service Agency?

XII. Below 18 a list of people who are often called upon to
listen to the troubles of others. If you had a family
problem to which of the following would you take 1t?

Barber

Beauty Operator

Bartender

Doctor

Friend

Lawyer

Mallman

Minister

Policeman

Priest

Relative

Btranger
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Soclalworker

Teacher

Others

(Interpretation of Family Service)
What 1s Family Service?

Famlly Service is a soclzl agency that helps indiviauals
and families with thelr problems, These may be problems
related to marriage, to children, to illness, or to any
other personal question, Help is glven through confidential
interviews and where needed other professional people and
agencies in the community are consulted. The glving of
financlal assistance, as such, 1s not a function of Family

Service.

XIII, Suppose a person who was able to pay went to the Family
Service Agency for Personal counseling, do you feel that he
would be more comfortable in applying if:

l. He pald a flat fee__ _ __
2, He paild a fee set by a sliding scale according
to his income and ability

3. He had free service
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Interviewee
Age 21-3L 35-49__ 50 and over______
Income $500-$1000____ $1000-$3000___
$3000-$5000____ 47000 and over_

Race Sex Birthplace

Married Divorced Widowed Separated Single
Number in household : Religion

Education (years of schooling completed)

Occupation of Interviewee

Occupation of head of family

VEREATIM REPLIES
QUESTION SEVEN: "If a friend asked you to tell what a

social caseworker does, what would you
say?"

Primarily aid in adjustment.

Help people who need 1it.

Help with personal and soclal problems.
Gives help to people on A.D.C. or 0Old
Age Assistance.

Helps with family problems.

Gathers information to be used 1n studying
e problem family.

Helps with home problems.



145

Gives help with inaividuals problems.

A snooper.

Investigates home for the adoption of
children.

Help to solve problems that may arise
pertaining to living with and around others.
Investigator.

Talks over peoples! problems.

Someone who goes around from house to
house asking personal questions.

Gives ald where necesgsary in homes where
help or counselling is needed.

Helps people make better adjustments to
stimulate better living.

Help with personal problems.

A substitute for those who do not have
faith in their church,

Investigator of home and family life.
Finds familles a sultable place in which
to live.

Talks things over with you and tells you

what to do when you have troubles,
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Gives guldance in family problems.
Investigates for old people.

A poor man's psychiatrist.

Helps people to work out personal
problems.

Investigates applicants for relief.
Finas homes for people who have been
burned out, gets food for those who

are hungry, fuel for those who are cold,
ete.

Investigates poor people,

Instructs people, how to get along together,
Helps people through casework methods

to work out thelr problems.

Takes care of famlly problems.

Helps make adjustments in home difficultles.
Gives welfare orders.

After finding reasons for problems of
home ana family life he attempts to help
the people stralghten out these problems.
Just another Job.

Investigates people referred to them.
Goes around and finds out what the needs

and lacks are in a family.
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Some one wno goes around asking questions.
Goes arnound looking out for the welfare
of children, those who are not in school,
and 1s called an attendance officer.
Finds out troubles and tries to help.
Vislts families and finds out all they
can.

Gives help for personal problems.

Visits homes and reports findings to
officlals above them.

Church worker who gives baskets to the
poor,

Worker at the Bureau of Soclal Aid.

Some one who comes out and snoops around.
Tries to help individuals to solve their
problems or to attach them in a sensible
way and get to a solution.

Asks a lot of questions.

I never heard of one,

Some one who asks a lot of damn fool
questlons that are none of their business.

I wouldn't Xnow.
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Does good deeds, picks up dangerous ltems
and sometimes reports back so people get
cut in theilr welfare orders,

Go to homes and ask foolish questions
over and over agaln.

Come to homes and ask questions about

0ld Age Assistance.

Help with children having trouble in
school or with the Juvenlle Court.

Red Cross Worker.

Some one who goes around from house to
house asking for money for all of these
agencies who get money from the Community
Chest.

One of those investigator people, who

are always out asking about your neighbors.

VERBATIM REPLIES

*What services do you think are given by
a Famlly Service Agency?"

Help with marital troubles and any other
personal problem.

Famlly counseling.
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Work out buugets for the family.

Talk over famlly problems,

Prevent family crack-ups.

Counseling in family and personal problems.
Counseling in good famlly living.

Help with all kincs of problems.

Guidance in family problems.

An attempt 1s made to solve the marriage
problems that are leading to dlvorce.

Help with food and clothing for poor
families,

They listen to you when you talk and don't
tell you that you just imagine things.
HEelps families and indiviauals with problems
concerning 1lllness, chlldren and marriage.
Help and guidance for girls in trouble,
Help in preventing divorce cases.

Help where children are not wanted or
cared for in the home.

Help with i1llness and personal problems.

I don't know what you mean 'Family Servicel.

Help in money matters, clothing, etec.
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Tell young mothers how to raise their
children.

I don't kxnow now, hut not much of any
service a year and a half ago.

Help poor people who need food, clothing.
Answer any question about problems;
glve ald in case of necessity.

Give informetion about birth control.
Help large famllies.

Any personal problem service, except
financial.

Service to homes such as catering.
Assistance in family troubles, such as
providing counseling where chlildren
are concerned.

Take care of children while mothers work.
Some kind of family laundry.

Help peonle find a place to live.
Marriage problems.

Train young mothers in chlld care.
Angwer family problems.

Help famllies find homes if they have
been driven out.

Gives pre-marriace counseling.
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Never heard of 1it.

Help with any problem that affects tne
family.

Help in solving marfiage problems,
Housing agency.

Help with family problems for those who
are not able to have counseling from a
priest or minister,

Nothing that could not be done by one of
the other agencies.

Counseling in adjustment.

Work that should be done by any good
rabbl, priest or minister.

Finds homes for people and gives them
medical care.

Nursery care for children.

Makes a big splurge and says they do a
lot which they do not really do.

Helps indiviauals or families to understand
and solve or relleve the problem that is
bothering.

Wouldn't know,

Gives money to those who need 1it.
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Help with almost any problem related
to a family.
Help poor peovle those who are out of

work fina work and housing.
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FAMILY SERVICE OF JACKSON

"A Community Chest Agency"
310 Rogers Building

Jackson, Michigan

1-Q. What i1s FAMILY SERVICE OF JACKSON?

A, a., It 1s a soclal casework agency primarily
concerned with the preservation of sound family 1life in
this community.

b. It is dedicated to helping individuels
who need counseling, advice, or information, on various
phasesg of famlly living ---

1) where serious problems may already

exist and treatment is sought --- or
11) where no serious problem has developed,
but help is sought on a preventive level.

c. When problems of adjustment occur in the
home, as between members of the family or because of a
sltuation, seemingly beyond the control of its members,
the condltion which arises must and can be dlagnosed and

treated just as pains caused by organic dilsturbances,

2-Q. What kxind of problems does FAMILY SERVICE "take"?

A, Problems arising from divorce and separation -
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Marriage counseling-

Pre-marital counseling-

Guldance for expectant and young mothers-

Parent-child relationship problems-

Behavior problems in chlildren and adolescents-

Child development and child care (only for.
children living in their own homes)-

Emotional problems of adults-

Personality disturbances-

Guldance to familles where there is chronic
physical or mental illness-

Services to the handicapped-

Veterans' adjustment problems-

Budgeting and home management-

Referrals to psychlatrist, child guldance
clinic, and allied speclalties.

3-Q. Whom does FAMILY SERVICE sgerve?

A, All persons from all walks of 1life who need
and want the partiocular professional services offered,
regardless of race, creed, or financial status. (see
#10 also)

L_Q. What age groups come to FAMILY SERVICE?

A, Children, adolescents, adults (including
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parents of infants and small children), people of middle
age, and the aged. Persons of all ages !

5-Q. Who may refer cases to FAMILY SERVICE?

A, Physicilans Hosgvitals
Lawyers Clinics
Clergymen Labor Unions
Teachers Employers
Soclal Agencies Friends and Relatives
Schools Person himself

Rehabilitation agencles
6-Q. What can staff members of FAMILY SERVICE do for
the person with famlly problems?

A, They can help him to understand the forces
that may be undermlining hls happiness, Thls new insight
mMay enable an individual to regain confidence in himself
and command of a disturbing situatlion. If he finds he
can use this insight toward solving the problem and gain-
ing greater peace of mind about his problem, the case-
worker has helped him to help himself, emotlonally and
otherwise.

7-Q. What i1s the policy of FAMILY SERVICE on granting
financlal assistance?

A, Limited funds are availlable (at present)






for emergency asslstance for non-recurrent emergency

needs only, when such financlal help 1s adjudged a part

of sound treatmént proceaure, Examples of emergencies

might include ambulance service, emergency medlcal attentioﬁ

and medldétibn, special diet, etc. Repayment (without

interest) may be/expected in que time, depending on the

particular case in question.

8-Q. Is information given to FAMILY SERVICE held in
strict confidence?

A, Absolutely ! Privacy 1s a precious right,

The only reason for you to take private problehs to a

consultant 1s to get professional help in solving them,

FAMILY SERVICE respects your right to privacy and to

happy home 1ife, The confidentlal nature of information

is strictly observed.

9-Q. What is the trailning of the staff member whom you
consult at FAMILY SERVICE?

A, Six years of University work, including two
years of intensive graduate training, plus an "internship"
in a hospital or socilal agency, in the areas of child
guldance and chlla welfare, psychilatric casework, medical

casework, and the psychology of human behavior and family

1life.
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10-Q. May payment be made to thls agency for services

rendered?
A, No payment is required of inciviauals., Yet,

those who are flnanclally able and want to do so, may
make payment in the form of contributions (in lieu of
fixed fees) to the FAMILY SERVICE emergency assistance
fund. This practice enables persons who are financially
secure to feel at liberty to seek the professional service
of this agency regaraing emotional, psychological and
other problems about which they feel insecure.
11-Q. Who supports FAMILY SERVICE, financially?

A, FAMILY SERVICE is a "red feather" agency of
the Jackson Community Chest and is supported through
Your voluntary contributions to the Chest.

12-Q. What are offics nnre for FAMILY SERVICE?
A, 9:00 a.m. to 5:C p.m. weekdays, except holiaays
9:00 a.m. to 12:00 noon, Saturdays
5:00 p.m, to 8:00 p.m. Wednesaay evenings, (by

apvointment only)

13-Q. Vhat about appointments to consult with members
of the staff of FAMILY SERVICE?
A, It would be advisable to make an appointment,

Otherwise, you may find staff members out of the office
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or busy seeing others when you arop in. However, staff

will always "make way" for emergencies.”

14-Q. Does FAMILY SERVICE extend itself to groups or
Just to indivicuals, as described in #11?

A, Meeting with discussion groups and offering
institutes, unaer ite own auspices or in cooperation with
other agenciles in Jackson, 1s distinctly another means
of extenulng 1ts services to even greater numbers in the

community.

THE DOOR AT FAMILY SERVICE STANDS AJAR.

COME IN, AND WELCOME TO YOU?

Edgar A, Perretz,
Director

Prpd. 6-23-47

Rvd, 7-17-47






CONSTITUTICN OF
FAMILY SERVICE OF JACKSON

ARTICLE I NAME
The name of this agency snhall be FAMILY SERVICE
OF JACKSON,

ARTICLE II PURPOSE
The purpose of FAMILY SZRVICE OF JACKSON shall be to
fogter the development of wholesome family life 1in
the City and County of Jackson.

(1) by providing skilled case work service to
individuals and families in the solution
of their problems,

(2) by skilled observation and stuay of thae
causes of inalvidual and family breakdown
in the community and by co-operation with
other private ana publlc soclal agencies
towara the improvement of soclal conaltions,

(3) by interpreting to the Community a better
understanaing of the underlying causes
and effects as well as the purposeful
remeules for soclal maladjustment.

(4) by supporting efforts of social planning
and research which tend to improve conditions

under which peovole live.
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(5) by encouraging and promoting education and
training for social work in the community,
and fostering staff participation in
professional development.
(6) tne services of FAMILY SERVICE OF JACKSON
shall be avallable to all citizens of the
City and County of Jackson regerdless of
race, color or creed.
ARTICLE III ©PLACE OF BUSINESS
The principal office or place of business shall be
in the City of Jackson, in the County of Jackson,
Michigan.
ARTICLE IV OFFICERS
The Officers snall be a President, a Vice Presldent,
a Secretary, and a Treasurer to be elected from and
by the Board of Directors according to the By Laws.
ARTICLE V DIRECTORS
The Board of Directors shall consist of twelve (12)
or more members.
ARTICLE VI HCNORARY DIRECTCRS
Honorary Directors may be elected to the Board of
Directors at any regular or speclal meeting of the

Board, which Directors shall be subject to call for
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advice and assistance by the President, but wilthout

f;ting privilege by the Honorary Director so chosen,

ARTICLE VII MEETINGS
The Annual'Meeting'of the Board of Directors shall
be held on the second (2nd) Tuesday after the
beglnning of the flscal year.
Regular and Speclal Meetings of the Board shall be
governed by the By Laws. °

ARTICLE VIII EXECUTIVE SECRETARY
The Board of Directors shall employ an Executive

- Secretary who shall be the chlef adminlistrative

offiéer of the Family Service who shall perform
this duty and such other duties as the Board shall
determine. The Executlive Secretary, with the -
approval of the Board, may appoint such staff
members as the Board may deem necessary from time
to time to carry on the work and business of the
agency.

ARTICLE IX FISCAL YEAR
The fiscal year of Famlly Service of Jackson shall
coincide with that of the War Chest or the Community
Chest of Jackson.

ARTICLE X AMENDMENTS

This constitution may be amended at any regular
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meeting of the Board or any speclal meeting called

for that purpose, by a majority vote of the members

present, provided that coples of such articles as

1t is proposed to amena shall be mailed to each member

of the Board at least five (5) days prior to the date

of the meeting at which such amendment 1s to be voted

upon,

APPROVED: Family Service of Jackson, Board of
Directors - October 22, 1945,




(a)

(b)

(e)

(d)

(e)

163

BY LAWS OF
FAMILY SERVICE
OF JACKSON
ARTICLE 1
BOARD OF DIRECTCRS

The Board of Directors shall consist of twelve (12)
or more members, to serve for terms of three (3)
years, The terms of members for the first Board
shall be one-third (1/3) of the members one (1) year,
one-third (1/3) of the members two (2) years, and
one-third (1/3) of the members three (3) years.
The election of Board members shall be held at the
Annual Meeting of the Board of Directors.
No Director shall serve more than two(2) full terms
in succession after which he shall not be elegible
for reelection for a period of one (1) year.
The Board of Directors shail have the authority to
direct the work of the organlzation and of 1its
employed personnel.
The term of office of the President, Vice-President,
Secretary and Treasurer shall be one (1) year, The
duties of the offlicers shall be such gs usually are

performed.,
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(g)

(a)

(v)

(c)
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Any Director who shall fall or neglect to attend
four successlve regular meetings of the Board of
Directors without satisfactory explanation therefor
given to an officer of the Board, will be deemed to
have tendered his resignation as such Director and
the Board may in its discretlon adopt a resolution
accepting such resignation,
The Board shall declare and fill such vacancles as
maj'exist among the offices of the Board of Directors
by reason of resignation or exp;ration of term,

ARTICLE II

MEETINGS

Regular meetings of the Board shall be on the second
(2nd) Tuesday of each month. Written notice shall be
given five (5) days before the meeting to the members
of the Board., Meetings may be suspended with the
congsent of the Board of Directors.
Special meetings of the Board may be called by the
President, or any member of the Board, upon the
written request of four (4) members of the Board.
Written notice shall be given five (5) days before
the meeting of the members of the Board,
A quorum of members shall be five, The quorum shall
be increased proportlionately as the number of members

of the Board is increased.
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ARTICLE III
COMMITTEES
The Nomimting Committee shall be appointed by the
Board of Directors at the annual meeting to serve
for a verlod of one (1) year.

(1) The Nomlnating Committee shall nominate
(a) new members of the Board of Directors;
(b) the officers of the Board of Directors;
(¢) members of the Nominating Committee to

serve for the coming year,

(25 The first nominating committee shall be
appointed by the President of the Board
of Directors.

The President shall appoint such other committees as
shall be advisable for the conduct of the affalrs of
the agency.
ARTICLE IV

FINANCIAL POLICY
It shall be the responsibllity of the Executlve
Secretary and the Treasurer to submit to the Board
of Directors a full financisl report and statement
of operations on a monthly and annual basis, Such
report shall likewlse be given to the Community

Chegt or War Chest of Jackson.
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ARTICLE V
AMENDIEENTS
These By Laws may be amended at any regular meeting
of the Board of Directors or any speclal meeting
called for that purpose, by a majority vote of the
members present, provided that coples of such article
as 1t is proposed to amend shall be mailed to each
member of the Board at least five (5) days prior to
the date of the meeting at which such amendment is
to be voted upon.
APPROVED: Family Service of Jackson Board of Directors,
October 22, 1945
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FAMILY SERVICE OF JACKSON, MICHIGAN

Personnel Practices

Statement of Principles
We support the merit principle in selection,
retention, promotion, and dismissal of employees.

The person best qualified to do the Job should be

- selected without regard to race, color, sex, creed,

marital status, residence, or national origin,
except»as the fuhction or ausplces of the agency
limits-the personnel who might be used effectively.
There should be no discrimination on the basis of
political affiliation. .
Graduatlion from a member school of the American
Assoclation of Schools of Social Work provides the
best preparation for practice in social work.
Selection and maintenance of personnel on the basis
of competence should be supported by a continuous
opseration of personnel procedures mutually.under-
stood by employer and employes.

Employer and empioyee alike have a responsibility
for honesty in preliminary discussion of the
position and both are responsible for carrying out
the terms of thelr joint agreement.

There should be machinery to enable and encourage
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staff members to participate in the development of

agency policy and program.

Vi. There should be a review of personnel practices by
the board's personnel commlttee at least once each
year.

Administrative Relatlonships

Ma jor agency policles are made by the board of directors,
who appolnt an executlve secretary to carry out these
policies by providing leadershlp for the agency staff.

The executive secretary is responsible for the employment
of all other staff members subjJect to ratification by the
board of directors. It 1s the responsibility of thelstaff
members to propose new, or modified, major agency policles
for board action as these are seen to be needed for the
practical operation of the agency. Such participation
shall be fostered through staff meetings, conferences of
workers with the executlve, and opportunity for staff
members to contribute to meetings of the board of directors.

Evaluation

Each employee shall receive a written evaluation in regard
to job performance at the end of the probationary period,
annually on the anniversary date of his employment, and at
the termination of employment unless the last annlversary

date was within the past six months. The evaluatlion shall
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be dlscussed between the supervisor and the worker, and
the worker shall have the right to see the final written
evaluation and affix his comments or differences covering
any point of disagreement. The evaluatlon should be
signed by both the supervisor and employsee.

’ Appeals Procedure

A prompt and efficient method of settling indlvidual per-
sonnel problems is an Indlispensable part of sound person-
nel relations. Normal channels for adjusting differences
should be utilized first. However, if the employee feels
dissatisfied with any personnel actlon taken by the agency
toward him, he has a right to a written statement of the
baslis for such action within five days followlng the
decislon. He 1s also responsible for submitting a
wrltten statement within the same period concerning the
speciflc bases for dissatisfaction to the immediate super-
visor before proceeding with an appeal.

The employee may appeal to the Personnel Committee
of the Board, who shall hold a prompt hearing at which
both the supervisor and employee, as well as other
relevant persons, shall be heard. Followling ratification
by a meeting of the agency board, the decislon of the
Personnel Committee will be final. When the decision
Indicates that an indlvidual has suffered unfair
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discrimination, the agency shall make every effort to
compensate the individual for the loss which has been
suffered. .

Probation
There shall be a probationary period of three months for
each new employee. In this period employment may be term-
inated at eny time by the employee or the agency. During
the periéd of probation the employment can be terminated
by the worker or agency upon two week's notice,

Hours of Work

With a staff of three professional workers and two clerical
workers, a 39-houwr work week will be maintained. Office
hours willl be from 8:30 A.M, to 5:00 P.M. on week days,
with a one-hour lunch period.

Vacatlon
Professional workers will have four weeks'! yearly vacation.
Clerical workers will have two weeks vacation each year
during the first two years, and three weeks vacatlon aftef
. the second year. Vacations will not be cumulative from one
year to the next., The major portion of time should be
taken during the period from llay 1st to September 30th
unless the executive secretary determines some special
circumstances warrant a vacation outside these dates. 1In

the event that a worker leaves the agency'!s employment
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before teking vacation, the agency shall pay far any
vacation time which 13 due at the time of departure. All
records shall be dictated up to date at the time of va-
cation, and professional workers will not be required to
accept any new cases for two weeks prior to a full monthts
vacation.

Holidays
The Family Service of Jackson shall observe the following
holidays: Christmas, New Years Day, Lincoln's or Washing-
ton's Birthday, llemoriel Day, Independence Day, Lebor Day,
end Thanksgiving Day. Provision shall also be made far the
observance of religious holidays, such as an afternoon off

on Good Friday, according to the employee's religious faith.

Workmen's Compensation
Agency workers shall be, and are, covered under a workmen's
compensation insurance policy.

Maternity and Military Ieave

As a matter of principle, the board believes that both
military leave and maternity leave without pay should be
avaellable to staff members. FHowever, the small size of the
agency staff makes 1t impossible to guarantee re-employment
at the end of any such leave. Until such leaves become
more practicable, no specific personnel practices can be

provided for these purposes, and requests for these types
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of leave wlll have to be handled on an individual basis.

Sick leave

Sick leave shall be accumuleted with pay at the rate of one:
day per month, cunulative to, but not beyond, 60 working
days. For any 1lllness of five consecutive days or morse,
the employee will be required to present a doctor'!s state-

ment .
Ieave for Personal Reasons

Time off with pay up to one week may be granted to employees
who have suffered serious illness or death within their
immediate family.

Conference ILeave

The board views conference attendance as mutually beneficial
to the staff members and the agency. The extent of such
participation in conferences will of necessity depend upon
the agency's finsncial situetion at the time and the benefits
accruing to the agency and the individual s taff members
through such conference attendance.

ay-cff, Demotion, Dismissal

When reduction in force is indicated because of lack of
funds or curtailment of work, such action should be regular-
ized. The employee should be given written notice of such
action., Permanent employees should have at least thirty (30)
calendar days notice and probationary or temporary employees

fifteen (15) calendar days. The employee is entitled to
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definite reassons for such action, in writing i1f requested,
and is entitled to a falr hearing (as provided in the
section on Appeals Procedure) if he so desires,

The agency reserves the privilege of rel;eving the
staff member of his dutles during this period. If dismissed
for malfeasance or unprofessional and unethical conduct, he
need not be compensated. No notice 1s required when the
length of employment was specified at the time of hiring,
as in the case of temporary workers,

Resignatlions

An employse who resigns should gilve written notice as far
in advance &s possible., A 30-day notice 1s the minimum
requirement for notification, and the more responsible the
position, the greater amount of notice the employee should
give, The employee's services should be availlable to the
agency during the notice perlod in order that he may com-
plete his work and the egency secure a replacement.
Salaries
Although subject to revision with changing economic con-
ditions, 1t 1is recormended that the followlng minimum
standards be observed in the hiring of workerss: (1) Execu=-
tive,_¥5800; (2) Case Worker, $2700; (3) Clerical Viorker,

$1800, The board recognizes workers who remains on the staff

1 In actual practice these salaries are out of date.
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are entitled to a yearly salary increase, with the proviso
that a maximum salary can be set for each position. Because
of present budgetary processes and the lack of general
salary scales for Chest agencles, the board recognizes that
i1ts salary recommendations are subject to modification in
the Chest budget procedures.

. Pay Days
The 15th and 30th of each month shall be official pay days
unless these dates fall on a Saturday, Sunday, or holiday,
in which case the pay day shall be the first full working
day prior to the Saturday, Sundsy or holiday.

Car Insurance

The worker shall have the name of the Family Service of
Jackson included in the coversge of his automobile public
1iability insurance. The worker shall notify the Family
Service of Jackson lmmediately in case of accident.

Retirerent Plan

Full time permanent employees of this ggency shall partici-
pate in the retirement plan of the National Health and

We 1fare Association, as soon as eligible under the rules

of the national organization. Retirement shall be required
at the age of 65 unless it 1s the pleasure of the board to

continue employment beyond that age.




175

Records
A recard of sick leave ﬁnd vacatlon shall be kept for each
employee. Permanent personnel records for employees shall
be maintainéd by the agency, The enployee shall have access
to any appraisal of his work made in connection therewith.
 Qvertime
Under ususl circﬁmstances the agency does not expect nor

require continuous overtime work. However, it 1s also

recognized that because of the emergency service needs
occasional overtime will be required. To compensate far
overtime, the agency provides that a worker may take com-
pensatory time off, but that overtime shall not be cumulative

beyond a two-week perilod.
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