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ABSTRACT
MANAGING A STRATEGIC APPROACH

TO THE PROCESS OF
BROADCAST PROMOTION CONCEPT DEVELOPMENT

By

Jonathan F. Bem

The purpose of this thesis 1s to research the nature and
process 0of persuasion and apply proven principles to the
design of creative and effective messages. A turnkey
checklist for establishing consistency and efficiency 1in
broadcast promotion spot development 1s presented. The
proposed model 1s based upon the assumption that Promotion
Directors and Creative Managers lack methodological
expertise 1n applying sales and marketing strategiles toward
a logical approach to designing spots. Therefore, the model
integrates persuasion research and important sales methods
into a linear, results-oriented, "Management By Objectives”
(MBO) framework. The model is structured to illustrate the
functional relationship between persuasion tactics and

creative production techniques.

Data from a survey of seven broadcast promotion and
marketing professionals 1s presented which 1s consistent
with the 1ntention of the model. Those surveyed concur that
the MBO framework 1s 1mportant 1n establishing criteria for
organization, consistency and evaluation 1n the application
of production techniques. The model 1s characterized as a
sensible vehicle for establishing common ground between

Marketing Directors and Creative Directors.
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