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ABSTRACT
A STUDY OF THE LINES OF THOUGHT
IN THE SPEAKING OF
ARTHUR L. BIETZ, MINISTER-PSYCHOLOGIST
by

Myron Dale Hannah

The primary purpose of this dissertation is to study Arthur L. Bietz,
minister-psychologist pastor of the Glendale, California Seventh-day Adven-
tist Church, as a man of ideas; i.e., to examine the lines of thought in
his speaking with particular interest in discovering: 1) his theories of
comunication; 2) how he fuses the disciplines of psychology and religion
in his speaking; and 3) the ways in which his speaking appears to be rele-
vant to the needs of his audiences in California.

Dr. Bietz's impressive credentials include a doctor of philosophy de-
gree from the University of Southern California with a double major in both
religion and psychology; and more than twenty years as a successful minister,
educator, and clinical and lecturing psychologist. As a lecturer, he speaks
to approximately 100,000 people each year, besides those he reaches weekly
from his pulpit and his daily broadcasts throughout Southern California.

Chapter I contains a rhetorical biography, which indicates Bietz's com-
mitment to becoming a preacher while a young child living with his parents
and eight brothers and sisters on their North Dakota farm home and traces the
influences of his home and schooling upon his professional career.

Chapter II presents the characteristics of Arthur Bietz in an attempt

to portray as vividly and clearly as possible, the man as a person, as well

as in his professional capacities.
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Myron Dale Hannah

Chapter III deals with Bietz's theories of communication, which were
inferred from texts of his sermons and lectures selected for this study,
as well as from transcriptions of the interviews that he freely granted to

the writer. Through his college days and the early years of his ministry,

Bietz, naturally endowed as a speaker, gave little attention to the theories

of speaking”per se; but as he proceeded with his study of psychology, he
developed a deep interest in communication from the psychological point of
view. However, when interviewed by the writer at a relatively recent date,
Bietz did not profess a rhetorical or homiletical theory of public address.
Chapter III, therefore, represents the writer's work in isolating these
theories.

Chapter IV deals with the California setting for Bietz's activities,
delineating briefly the nature and history of the California environment
and showing how the resulting way of life in that state has contributed to
the needs of its people. The needs defined in this chapter provide a basis
for considering the relevance of Bietz's speaking to the needs of those who
make up his audiences.

Chapter V is a study of Bietz's lines of thought taken largely from
thirty-four selected sermons and lectures. The first four sections of the
chapter study the fusion of Bietz's concepts of religion and psychology.
The last section considers specific problems with which Bietz deals in his
Speaking, and serves as a basis for considering the relevance of his speak-
ing to the needs of the people who make up his audiences. A detailed four-
Page outline of the contents dealt with within the chapter appears at the
beginning, and the chapter itself is an expansion of this outline.

The conclusions of the writer are:

1) Bietz's theories of communication are basic to his beliefs, both
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theologically and psychologically, and are of primary importance to his
concepts of mental health, personal growth, and spiritual welfare. His
concepts of personal worth and of the positive versus the negative factors
involving inhibitions and repressions in the communication process might
well come into greater focus in the study of speech theory.

2) Bietz has very ably fused the two disciplines in his speaking in
both the pulpit and on the lecture platform; and his message, whether he
is speaking as a minister or as a psychologist, is the same. Essentially,
he is saying that any good psychology from the clinician's point of view
must contain the basic elements of religion and, conversely, any good
representation of religion should incorporate every relevant truth that
has been discovered and found useful by those in the fields of psychology
and psychiatry.

3) After comparing the defined needs of Californians with the content
of his messages, it is apparent that Bietz's speaking is indeed relevant to
the particular needs of Californians who make up his audiences.

The writer believes that many pastors who are able and willing to build
the necessary background into their experience could profitably incorporate
a fusion of these two disciplines, religion and psychology, into their speak-
ing ministry, and that the content of Bietz's messages could substantially

help anyone who is interested in studying such a fusion.
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INTRODUCTION

Purpose of the Study

The purpose of this study is to examine the lines of thought of the
speaking of Arthur L. Bietz as represented by selected sermons and lectures.
In pursuing this purpose, the writer (1) studies the personal and biograph-
ical factors which motivated this man to enter the ministry and subsequent-
ly to become trained as a psychologist; (2) studies the sociological
backgrounds of California in order to discover the climate of opinion and
the expressed needs of the people who make up his audiences; (3) exam-
ines the lines of thought in selected lectures and sermons of recent date
in an attempt to discover (a) his theories of communication; (b) how he
has fused the disciplines of psychology and religion in his speaking; and

(c) in what ways his speaking appears to be relevant to the needs of his

audiences.

Limitations Imposed on the Study

This study is limited to a consideration of the inventional matters
of Dr. Bietz's speaking, and deals with him as a man of ideas. The study
does not purport to be a complete historical-critical study of him as a
speaker.

In considering the content of his messages, this study is limited
to inferring (a) his theory of communication; (b) his fusion of the dis-
ciplines of religion and psychology; and (c) the relevance of his messages

to the needs of the people who make up his audiences.

vii






Inasmuch as Arthur Bietz has been lecturing and preaching for over
twenty-five years, delivering hundreds of lectures and sermons, the wri-
ter carefully selected, in order to make the scope of this project manage-
able, fourteen lectures and twenty sermons of relatively recent date, which
had been electronically recorded as they were delivered.

The detailed examination of Bietz' message content is largely limi-
ted to the manuscripts of these thirty-four discourses, which, in the

estimation of the writer, are a representative sampling of the whole.

Significance of the Study

Intrinsic Merit

In an era when the social needs of America are in sharp focus, when
churchmen are searching desperately for ways and means of meeting the basic
personal needs of individuals in our society, addressing themselves to what
one has described as '"the frightening irrelevance of the church to the life
of our times," there is intrinsic merit in studying the content of the mes-
sages of a man who appears to have been very successful in reaching and
winning the confidence of thousands of persons beyond his parish, as his
speaking ministers to them at the point of their need.

In preparation for this extended ministry, Dr. Bietz obtained a Ph.D.
degree from the University of Southern California, based upon the full
course work for two separate degrees, one in religion and one in psychology.

He then sought and received credentials as a licensed psychologist, that he
might use this added avenue of service to complement his pastoral ministry.

In the intervening years, he has distinguished himself as a much-

sought-after lecturer on psychologically-oriented topics. He estimates

that he speaks to approximately 2500 people a week, or about 100,000 each

viii
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year, in his lecture audiences alone, besides the many that he reaches in
person and through the radio broadcasts of his weekly sermons in the
Glendale Adventist Church.

There is an element of uniqueness in Dr. Bietz in that he is a
fully-qualified professional clinical psychologist who has been for many
years, and is at present, actively and professionally functioning as a
clinician, while at the same time carrying the full responsibilities as
the senior pastor of a large congregation. Since Bietz is professionally
trained, qualified, and functioning in both the fields of religion and
psychology, and since it has been his purpose for more than twenty-five
years to represent in himself and in his speaking a fusion of these two
disciplines, there is intrinsic merit in discovering how a man of this
stature has fused these two disciplines in the messages that he presents
from both pulpit and lecture platform. This is especially true since
there appears to have been relatively little interdisciplinary dialogue
between the fields of religion and clinical psychology in the past.

Since the relevance of the speaking of churchmen is in sharp focus
today, there is also intrinsic merit in discovering how a man of Bietz's
ability and background adapts his messages, representing the fusion of
these two disciplines, to the needs of his auditors.

The writer and those who seem to know Bietz best agree that his over-
whelming interest in life is that of meeting the challenges of public oral
communication. As one of his friends said, in somewhat common vernacular,
"An audience is his bag.'" Bietz is a constant student of communication,
of his audiences, and of the reactions of the people, even though he has

never formally approached public speaking as a study of rhetoric or

homiletics.
ix






Since Dr. Bietz's approach to oral communication has been almost
entirely from the psychological rather than from the homiletical or
rhetorical point of view, there is intrinsic merit in discovering the

theory of communication of such a speaker.

Distinctiveness

In addition to the factor of '"intrinsic merit,' there appears .o be
justification for this study in terms of its distinctiveness or uniqueness.
During an interview in January, 1968, Dr. Bietz assured the writer that
no one had yet undertaken a study of his speaking, and he indicated a wil-
lingness to cooperate fully in granting interviews and in making materials
available. Since no study of this kind concerning Dr. Bietz has been made,
it is not '"just another project of the same type.'" Rather, in terms of

purpose, scope, and general methodology, it is the first of its kind.

Research Method

As noted in the section on "Limitations of the Study," the emphasis
in this dissertation is of a consideration of the content of Dr. Bietz's
messages in lecturing and preaching, inferring from these: (1) his theory
of communication; (2) the fusion in his speaking of the disciplines of
religion and psychology; and (3) the relevance of his messages to the
needs of the people who make up his audiences.

In pursuit of this objective, the writer approached Dr. Bietz, who
graciously indicated his willingness to cooperate fully in granting inter-
views and making available sermon and lecture notes, books he has authored,
tape recordings of his speaking from his own library, and any other docu-
ments in his possession that could be of value to this study.

Various persons were interviewed by the writer, including Dr. Bietz,

X
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members of his family, colleagues and friends of the past and present who
have been closely associated with him and have first-hand information con-
cerning his background and work that is pertinent to this study, and
sponsors and participants in his lecture and preaching activities. 1In
addition, two of his lecture audiences were surveyed with a questionnaire.

The writer spent the winter quarter of 1968 and several weeks during
the spring of 1969 in California, doing research for this project. Besides
the numerous interviews that were recorded, the writer was present at many
of Dr. Bietz's speaking appointments for the purpose of making recordings
and personal observations of his entire speech situation as an aid to
this study. A diligent search was conducted for any documents and data
useful for this study. A library of the recordings of Dr. Bietz's sermons
for the past eight years was discovered, and representative selections
were made from among these. Forty-seven recordings of Dr. Bietz's lectures
were secured for the writer's personal library. From among these re-
cordings, fourteen lectures were carefully selected and transcribed, to
be used for detailed study in the project as a representative sampling of
his lecturing. They were selected on the basis that, in the opinion of the
writer, they were representative of the kind, quality, and content of the
forty-seven lectures which the writer was able to either attend and record
personally or of which he obtained previously-made recordings. The lec-
tures averaged 75 minutes in length, or twenty pages when transcribed.

From among the thirty-two sermons that the writer had either heard
and personally recorded or selected from the private collection of re-
cordings already mentioned, twenty were transcribed to be used for detailed
study as a representative sampling of Bietz's sermons. Ten of these rep-

resented a series on the Ten Commandments, and were included because of the

xi
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unique way they enabled Dr. Bietz to cover in a few sermons so many dif-
ferent aspects of life. The ten sermons in this series were balanced by
ten others that were selected somewhat at random on the basis of their
appearing to be representative of the kinds of sermons which Bietz makes
a practice of preaching. Since the sermons average thirty-five minutes
in length, or twelve pages when transcribed, it was believed that the
larger number of sermons was necessary in order to lend some balance to
the materials under consideration.

In preparation for this study, the writer planned and completed
special course work at Michigan State University for the purpose of sup-
plying historical, psychological, theological, and sociological background
for this study. Besides these sources, leading authorities for the socio-
logical setting in California have been consulted and their material used
as a basis for Chapter IV, entitled, '"The California Syndrome: A Study
of Arthur Bietz's Milieu."

From this background and the background gained from reading much
that Bietz has written; from the interviews, dozens of which took place
that were not formally recorded; from the observing of Dr. Bietz in
numerous and varied speaking situations; from the impressions gained from
auditing scores of recordings of his speaking; and from a detailed study
of the transcriptions of the thirty-four especially-selected discourses,
the writer developed the outline of Bietz's basic beliefs implicit in these
discourses under study, which outline appears at the beginning of Chapter V.

For Sections I through IV of this outline, the writer took copies of
the transcriptions of the thirty-four discourses, selected, marked, and
clibped them according to the separate thoughts expressed in each dis-

course, coded each clipping according to the place in the outline that it

xii
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seemed to fit or support, and then arranged these clippings according to
the sequence of the outline.

Section V of this outline represents the specific areas of need of
the people of Southern California to which Bietz seemed to be addressing
himself in the discourses chosen. This provides some basis for discover-
ing in what way Bietz's speaking appears to be relevant to the acknowledged
needs of the people of California as expressed by those authorities con-
sulted and referred to in Chapter 1IV.

Since the writer was also interested in Bietz's theories of communi-
cation, he inferred from the content of Bietz's discourses and interviews

his theory of communication, and this appears in Chapter III.

Materials and Sources of the Study

The materials by Dr. Bietz that will be used in this study are ser-
mon notes, magazine articles, books, and recordings of his lectures and
sermons,

Materials about Dr. Bietz have been collected from his relatives, col-
leagues, friends, and participants in his speaking activities. These mat-
erials include letters, articles in newspapers, and numerous taped interviews
with persons in the above categories.

Historical, psychological, and sociological documents of a background
nature have been gathered and consulted.

The writer has collected for his personal library nearly one hundred
recordings of Dr. Bietz's speaking in a number of speaking situations=--
lectures, sermons, Sabbath School class discussions, Wednesday evening Bible
Forums, morning broadcasts of '"In Quest of Life,'" baccalaureate and commence-

ment addresses, a wedding, and a funeral. Mr. Sam Warren, director of

xiii
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Adult Education in the Whittier school district of Whittier, California,
graciously made available their collection of recorded lectures for the
writer to copy. Mr. Pete C. Buhler of Glendale, California, was a source
for recordings of Dr. Bietz's sermons for the past eight years; and Mrs.
Burt Proctor of Corona del Mar, California, generously shared her collec-

tion of recordings and the notes she has taken at scores of Dr. Bietz's

lectures.

Organization of the Study
Introduction
Chapter I: Arthur Bietz: Biography

Chapter II: Arthur Bietz in Profile

Chapter III: 'The Medium is the Message'': A Study of Arthur Bietz's
Theory of Communication

Chapter IV: '"The California Syndrome': A Study of Arthur Bietz's
Milieu
Chapter V: ""A Good Psychology and a Good Religion are One'': A Study

of Arthur Bietz's Fusion of Religion and Psychology

Chapter VI: Summary and Conclusions
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CHAPTER I

ARTHUR BIETZ: BIOGRAPHY

It was haying time as the North Dakota sun beat down upon the
sprawling acres of the Bietz homestead during the summer of 1913. Twelve-
year-old Albert, the eldest son in the Bietz family, was skillfully man-
aging a team of four horses as he pulled a huge load of hay alongside a
haystack that had taken on unusual proportions since the work had begun
that morning. All day he had been struggling with all the energy and
strength of his youthful body to do the work of a man. There was nothing
that he wanted to do more than to fill a man's place in the world. He
loved to work. He thrilled at the added strength and size of his body
since haying time a year ago. Eldina, his oldest sister, was doing as well
as he, but he knew that one day soon, she would be no match for him in
the hay field, for this was a man's world and he dreamed of the day when
there would be men enough to do the men's work on the Bietz place and the
women could devote themselves to the endless chores in and about the house.
He thought how fortunate it was that the three boys of the six children
were clustered together and that Emil and Reinhold, who were next to him
in age, would soon be old enough to help their dad do almost all of the
men's work about the place.

Things were going well this year except for one thing. There was
mother, in her characteristic place high up on the haystack, moving hay
around better than many men could have done. While the sight of her
there toiling painfully was not an unfamiliar one, he was especially

1






resentful this season, for mother was pregnant again; in fact, the baby
could come almost any time now. Recalling that day many years later,
he said, "I knew how I felt, and how the rest of the children felt when
mother was going to have him (Arthur). We were all disappointed as we
thought there were already enough kids, and definitely felt that this
should be the last one . . . . I always felt it was too hard for mother
to be pregnant and up on a haystack moving hay around."1

At the conclusion of the haying season, on July 21, 1913, Arthur Leo
Bietz was born to Daniel Samuel and Christina Unterseher Bietz on the
family homestead near Bowdon, North Dakota. Frieda, an older sister,
remembered that when Arthur was born, he was '"'so scrawny that everybody
thought he would die . . . . He was so thin; mother had (had)to work too
hard."2 But despite Arthur's sickly infancy and the hardships of life
on the North Dakota plains in the early years of this century, he and

his eight brothers and sisters (for two more were born after Arthur),

developed as normally active children.

Arthur's parents were both of German heritage. Theirs was a bi-
lingual home where German was spoken as frequently as was English. As
a young man, Arthur's father had migrated to this country with his parents
from Russia, where they had been part of a German colony who had settled
there during the time of Catherine the Great. While a boy in Russia,

Daniel Bietz had suffered a painful spasm in his thigh one day while

1

Albert D. Bietz, letter dated May 16, 1968, subsequently referred
to as Letter #1.

2 _
Mrs. Ben (Frieda) Krueger, interview in her home, Lincoln, Nebraska,
April 1, 1969, subsequently referred to as Interview #19.






playing with some other boys in a well-filled grain bin. A country
doctor who attempted to treat the ailment twisted the leg so violently
that the bone was broken and the doctor was unable to set it. For months,
as Daniel later related to his children, he lay behind their heating
stove, near the point of death. Much of the time his lower body was en-
cased in manure to keep his leg warm and draining. Eventually, as Arthur
related, '"the bones did somehow grow together, but his thigh was com-
pletely stiff; and then his leg was, I'd say, three inches shorter."
In spite of this, Daniel '"was very strong . . . (he)

walked on tiptoe, and was not handicapped. He

would run as fast and work as hard as anybody

else. He never had a cane, and was exceedingly

able to manage and manipulate that thing. In

fact, I was never aware he was crippled; none

of us were. This was something we became aware

of later. This was Dad!"

1
Daniel Bietz and Christina Unterseher were each members of two
pioneer families who had settled in the same rural North Dakota neigh-
borhood. The Bietz family was of the Lutheran faith and the Untersehers
were Baptists; but after attending an evangelistic series held in a tent
by an itinerating Seventh-day Adventist minister, they became active par-
ticipants in this newfound faith.
A beautiful, wood-frame Adventist church was erected within a mile

of the Bietz home and in a few years' time its membership grew to one
hundred active members, which was an exceedingly large membership for

that sparsely-populated rural plains country when transportation facili-

ties were indeed primitive. In fact, the Bowdon church was the largest

1
Arthur L. Bietz, interview in his office in Glendale, California,
May 6, 1969; subsequently referred to as Interview #4.
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2
Adventist church in North Dakota. It was often the scene of state-wide

church conventions, during which time the Bietz home was a beehive of
activity, since the visiting church dignitaries - possibly because of
its proximity - usually stayed there.

Daniel and Christina Bietz firmly believed that each of their chil-
dren should receive the best education possible. By this time the
Seventh-day Adventists had begun to execute an ambitious plan not only
to undertake the task of carrying the '"everlasting gospel" to all the
world, but to develop a system of education wherever they went through-
out the earth, that would provide what they termed a "Christian education"
for all of their children and young people from the first grade through
college.

In 1892, Union College was established at Lincoln, Nebraska to pro-
vide advanced educational opportunities for the youth of the plains
states. Cheyenne River Academy, a boarding school for high school stu-
dents, was designed to serve the educational needs of the high school age
youth in the Adventist homes of North Dakota. It was located at Harvey,
North Dakota, approximately 35 miles from the Bietz home. While the
local, union, and general conferences of the Adventist organization
supported the high school and college levels of education, it was the
responsibility of the local churches to provide an elementary school,
if there was to be one, for the local children to attend. Daniel and
Christina Bietz never faltered in their determination to provide a church
school for the elementary school children in their church.

The plan of finance in the Seventh-day Adventist church is based

first upon the tithe, or a tenth of the members' increase or personal

2
Interview #19.






income. The tithe is turned over to the local conference and is used to
pay the direct expenses of the local ministry and the administrative and
missionary personnel throughout the world field. 1In addition to this,
there are regular mission offerings to further support the ever-expanding
mission endeavors; and besides these tithes and offerings, there are
offerings that care for the local needs of the church and its church
school.

The Bowdon church never failed to have a church school during the
time that the Bietz children were of elementary school age. Daniel Bietz
made it consistently and explicitly clear that no matter whether anyone
else contributed to this school or not, he was going to have a church
school for his children even if classes had to be held in his own home
and he had to finance it all alone. Reinhold, now one of the executive
vice-presidents of the General Conference of Seventh-day Adventists and
chairman of the board of Loma Linda University, remembers,

"And so there was never any question. And sometimes
it looked pretty bleak on opening day, or just a week
or so before school started, because there were not
very many registered. But they knew that Dad would
go ahead; and so by the time school started, there
were pupils enough. And many times we boarded young-
sters from other families at our own home during

winter months so that they could go to school."
1

For many years the Bietz family also provided living quarters for
the school teacher in the little building apart from the house that was
used as a summer kitchen and was made as comfortable as possible for the
teacher during the winter months. She ate at the Bietz table; and this

gave Daniel Bietz, who had himself had no more than a third-grade education,

1
R.R. Bietz, interview in his office, Glendale, California, May 6,

1969; subsequently referred to as Interview #7.
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a little added opportunity fo be exposed to the world of books in his
leisure moments.2

Not infrequently, adults who had been deprived of schooling in their
childhood also attended the little church school in Bowdon. Albert, the
oldest Bietz boy, remembered sitting in the same wide two-pupil desk with
his uncle, John Unterseher, a man in his forties, and both of them learn-
ing to read at the same time.1

Among the farm families of that day, a boy born into the household
was cause for rejoicing, for now the family had another 'hired hand."

By the time one of these lads was fourteen, he could carry almost as
large a share of the work as a grown man. But the Bietz family insisted
on doing something that was almost unheard of at that time in rural
areas such as this. As each of their children, boy or girl, reached

the ninth grade, he was sent to Cheyenne River Academy to finish the
high-school course. All nine of the Bietz children attended this aca-
demy and then went on to Union College.

Daniel and Christina Bietz were soundly criticized for this year in
and year out, first by their parents and then by their neighbors, for
the usual practice was to choose one or two of the brighter youngsters
among the children of a family and permit them to go off to boarding
school if they so desired.2

While the Bietz children were often taken out of the academy for a
week or two during the critical planting and harvesting times in the

spring and fall, this by no means made up for their absence from the

farm during the remainder of the year. Even the summer months often

1

Interview #19.
2

Ibid.
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found them away from home, for in order to finance their schooling for
the next year, most of the Bietz children became colporteurs during the
summer, selling denominational books and periodicals from door to door
in a territory assigned to them by the conference colporteur leader.
This meant that the burden of the farm work consistently fell back upon
the shoulders of the parents and the elementary school-age children who
were yet at home.1

Daniel Bietz's interests were not limited to his family, his church,
and his farm; for throughout much of his life he was involved in civic
affairs. He frequently served on school boards for the public school
system, and seldom was he without an office in the county or township.
For many years he was the road supervisor for the county in which he
resided, and he served lengthy periods as the assessor of the township.
His children remember him as a self-educated man who was always active
in civic affairs.2

Arthur remembers his father as a happy man.3 Perhaps most of all
he loved to sing. He had an outstandly beautiful bass voice. In church
he could be heard singing above the rest of the congregation, and he often
sang while at work. The song-fests at family worship and on Sabbath
afternoon were keenly anticipated by the entire family. 1In later years

the Bietz brothers were well known for their quartet singing. Albert

and Emil were tenors; Reinhold was a baritone; but it was Arthur who

1
Mrs. Jake J. (Ottilia) Walcker, interview in her home, La Sierra,
California, May 4, 1969; subsequently referred to as Interview #28,
2
Interview #7.
3
Interview #4.
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1
inherited his father's rich, bass voice.

Daniel Bietz had a deep interest in his children. He wanted to pro-
vide them a good, happy home2 and instill in them a zest for hard work;
he wanted them to be upstanding Christian men and women of good character;
he was determined that they should have an opportunity to receive a good
education; and then he felt that they should take up whatever occupation
best suited them. Mother Bietz shared all of these convictions with her
husband--save one. She had an overriding interest - even a passion -
that every one of her boys become a minister, if possible, and that all
her children in some way be a part of the organized work of the Seventh-
day Adventist church.3 In this she showed no interest in attempting to
be objective. To her, the most important person in the world was a

. 4 s e s - . .
minister of the church., Visiting ministers never failed to receive an

Interview #19.

2

As tangible evidence of this goal, Daniel Bietz, a good sign painter,
placed the words '"The Happy Home Farm'" in large white letters across the
front of their red barn.

3The nine Bietz children - Eldina (Mrs. John Koehler), Albert D.,
Enmil E., Reinhold R., Frieda (Mrs. Ben Krueger), Ottilia (Mrs. Jake J.
Walcker), Arthur L., Nathan, and Viola (Mrs. William Bieber) <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>