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ABSTRACT

A STUDY OF THE EFFECT OF PERSONAL AND NON-PERSONAL
CONTACTS BY RELIGIOUS WORKERS ON THE RELIGIOUS
INVOLVEMENT OF LUTHERAN COLLEGE FRESHMEN

by Donald Warren Herb

Objectives
This study is an experimental investigation of the effect on the

religious involvement of college students of various forms of contact
with campus religious workers, comparing the impact of personal face-to-
face contacts, a series of contacts by regular personalized mail, and a
contact by a printed publicity brochure. An attempt was made to answer
the following questions:

1. Will personal contact between religious workers and students
produce greater religious involvement in the students than
personalized mail?

2. Will personal contact and personalized mail produce greater
religious involvement in students than impersonal mail?

3. Will different types of contact produce different effects in male
and female students?

4. Will different types of contact produce different effects when

used by different workers?

The Sample
The sample consisted of 180 freshmen at Michigan State University

in East Lansing who indicated a religious preference for the Lutheran

Church on the IBM cards voluntarily completed by students and collected
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by the University at registration. The subjects were classified into
categories for sex, size of home town, campus residence, and church
membership and randomly divided into six groups of 30 each. No married

person nor anyone over 18 years of age was included in the sample.

Methodology

The six groups were assigned as follows: two groups were
allocated to the campus pastor, two groups were apportioned to the lay
campus worker, and two groups were given to neither worker. Each worker
contacted the subjects in one assigned group by a series of personal con-
tacts consisting of a visit to each student in his residence hall, an
invitation to visit the worker in his office at the local church, and an
invitation for hospitality at the worker's home. Both workers contacted
the subjects in their other assigned group with a series of personalized
messages by mail. The local church sent a printed publicity brochure to
the subjects in the remaining two groups. These treatments were admin-
istered over a period of approximately four months.

Data were collected by means of registration cards at 17 services
at the local church and a questionnaire was sent by mail to the 161
subjects who remained at the university during the sixth month. Follow-
up procedures extended into the seventh month. The questionnaire was
designed to measure religious involvement separately for the action,
attitude, participation, and belief variables.

The analysis employed the statistical procedures of analysis of
variance, chi square, a means test using chi square, and Goodman--

Kruskal correlations as appropriate.
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Findings
Personal contact and personalized mail produced statistically
significant increases in religious involvement when compared to
impersonal mail for the action (operationally defined as attend-
ing church Services, communions, and religious programs, contri-
buting money, initiating contacts with religious workers, and
visiting student religious centers) and attitude variables.
Personal contact produced statistically significant increases in
religious involvement when compared to personalized mail for the
action and attitude variables.
No statistically significant treatment effects were found for the
participation and belief variables.
Males and females responded to the treatments in a significantly
different manner for the action variable only.
There was no significant difference in the effect of the treat-

ments when used by different workers.
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CHAPTER I

THE PROBLEM

Purpose

There are a limited number of ways in which campus religious
workers may contact their constituents for religious purposes. The
traditional methods involve personal face-to-face contact. Also, a great
deal of material is sent through the mail. Some mail seeks to convey a
message from a specific worker to a specific student. Other mailed
material is mass-produced and, however cleverly designed, is readily seen
by the receiving student to be non-personal. The purpose of this study
is to investigate the effect of these various forms of contact on the

religious involvement of students.

Definitions
For the purpose of this study, the following terms are
operationally defined:

Religious involvement - a measurable behavior or cognition toward the
belief system perceived to be associated with, the institution
perceived to be associated with, the persons perceived to be related
to and/or the ethics and values perceived to be associgtefl with a
traditional Christian concept of God. This has been called religiosity
in many studies. The measurable behaviors and cognitions are defined
as: Action (number of Services attended, amount and frequency of :
contributions, number of communions, number of religious programs
attended, number of contacts initiated Ry a student toward a religious
worker, visits to student religious centers), Attitudes (toward the
clergy, campus religious workers, the Church and the churches,
theology, church activities, ethical questions), Participation (think-
ing about religious and ethical problems, reading religious literature
and the Bible, efforts to evangelize others), and Beliefs (about God
and related matters, the Protestant religion).

1



Personal contact - a face-to-face confrontation initiated by a campus -
religious worker with a student.

Calling - a visit by a worker to a student at his home or residence
hall.

Office interview - a visit by a student to the worker's church office
upon the invitation of the worker.

Home hospitality - a visit to the campus religious worker's home for
food and conversation at the worker's invitation.

Personalized mail - a written or printed communication addressed to a
student by name from a campus worker who identifies himself by name.

Impersonal mail - a printed general communication sent to a student
without any personalized reference to the name of the sender or
recipient except as part of the formal printed message in the former
instance and as part of the mailing address in the latter.

Campus ministry - a program whereby churches seek to promote their
aims at colleges and universities and to serve their constituents
among the faculty and student body.

Campus pastor - an ordained minister, usually male, who is paid a
salary for work performed in the campus ministry.

Lay campus worker - an unordained person, usually female, who is paid
a salary for work performed in the campus ministry.

Limitations of this Study
The population from which experimental group samples were drawn

was composed of all freshmen entering Michigan State University in a
selected year who indicated a religious preference for a Lutheran Church
related to the National Lutheran Council. Only limited generalizations
should be made to other populations, such as freshmen in other years,
older students at or above the sophomore level, other colleges and univer-
sities, and students from other denominations. Tentative conclusions
drawn from this study about other populations should be tested by further

experimentation.



Basic Assumptions
Two basic assumptions are made:
1. Religious involvement can be changed or modified.
2. Religious involvement can be measured by measuring closely

related cognitions and behaviors as operationally defined else-
where in this chapter.

Resegrch Hypotheses
It is hypothesized that:

1. Personal contact and personalized mail will produce greater
religious involvement than impersonal mail.

2. Personal contact will produce greater religious involvement than
personalized mail.

3. Different forms of contact will produce identical religious
involvement in subjects of either sex.

4. Different forms of contact will produce identical religious

involvement when used by workers of different professional
status.

The Need for the Study
Religious groups traditionally have used personal contact of

various kinds in promoting the religious involvement of their members and
the unchurched. The face-to-face nature of worship and preaching, the
minister's warm greeting at the door, small instruction and Sunday School
classes, social and recreational activities all involve, potentially at
least, personal contact. Although sociologists have usually classified
churches as "secondary groups" (Young, 1942, p. 23), they attempt to
become as much as possible "primary groups," seeing themselves at best as
the "People of God." Ministers have been exhorted and trained to use
intense personal contact in the pastoral care of their parishioners

(Jackson, 1963). Counseling, calling on parishioners in their homes, and



the care of the sick, dying, and bereaved, provide opportunities for
intimate face-to-face contact. Yet the value of these activities has
usually been assessed only intuitively and empirically. There are signs
that modern young ministers have lost their belief that calling in the
homes of their parishioners is valuable enough to expend the time and
effort involved (Jackson, p. 185), but there are no reports of scientific
regsearch to use as guides in deciding to call or not to call.

Beginning in the 1890's a special area of service developed as
religious groups tried to minister to students through the Young Men's
Christian Association and the Young Women's Christian Association.
Particularly after the post-World War II period, Christian denominations
became increasingly interested in serving their constituents at colleges
and universities, provided their own workers, and began to spend huge
amounts on salaries, programs,and buildings. Home hospitality, calling,
and other forms of personal contact were stressed by the early pioneers.
The Lutheran churches (Arthur, 1966, p. 55) described the task of their
campus workers as: (a) preaching, (b) teaching, (c) counseling students
and members of the faculty, (d) calling upon students and members of the
faculty, and (e) recruiting students and faculty members to Christ and the
Church. All of these tasks presuppose and involve substantial face-to-
face encounter. Many pressures, such as burgeoning student enrollment,
commiters, a shift to a small group emphasis to counter student resist-
aﬁce to lafge groups, etc., have forced the typical campus minister to
abandon some of the traditional forms of personal contact previously used.
Yet no research has been available to help evaluate the "traditional®

strategy compared to other possibilities.



Calling, in particular has been neglected according to the reports
of those responsible for leadership in the denominational campus
ministries. Workers claim that calling is too time consuming, that
students have changed their habits and spend much of their time outside
their rooms where they cannot be found, that student addresses are almost
impossible to keep up-to-date, and that students are threatened by an
ecclesiastical visitor, especially in the presence of roommates. They
report that students fail to respond to invitations for interviews or home
hospitality after the first few weeks of their freshmen year. It seems to
be a growing belief that calling, home hospitality, and interviewing is
part of a bygone era and that students will no longer respond to these
"traditional®™ methods. Again, no research is available to guide these
decisions.

Often, as a result, campus ministry contact is largely by mail for
the vast majority of students. Term announcements, letters, devotional
booklets, study materials, and student religious magazines are published
and mailed by the thousands in the hope that students will be encouraged
and helped in their involvement with the Faith. Personal contact is

often limited to those who respond to mail.

The Importance of this Study

It is of crucial importance for studies to be made of the effects
of various methods of contacting students since the outcome affects: (a)
the self image and guilt feelings of the campus worker, (b) the strategy
of investments of time, abilities, and energy, and (c) financial invest-

ment.
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When de@icated emplcyees find treir practics &t variance with
their employer's expectations and basic job descriptions, they have
feelings of guilt and conflict and a wholescme ard effective self-image
is impaired. If the campus worker could be certain that personal contact
is ineffective, he could feel justified in msking cortact in other ways
and churches would be encouraged to revise their expectaticns. If
convinced that personal contact were productive, the worker would be
encouraged to invest himself in it and the churches would stress even
more insistently that willingness and competence in the face-to-face
aspects of the campus ministry are essential to the successful fulfill-
ment of the religious worker's task. Perscnal contact costs, in dollars,
more than a ministry by mail since more personnel must ge involved. If
mail is just as effective, the student load per worker could be substan-
tially increased. The churches have limited furds to invest and need to
know whether personal contact is worth the greatly increased cost it
involves. Yet with hundreds of workers in the éampus ministry and
millions of dollars being spent annually, there is little or no research
available which can guide decisions or determine strategy. Churches must
decide where their limited resources of manpower ard money can be most
effectively used. Careful studies in specific areas under corsideration

are not only helpful, but essential.

Organization of thig Thesis

In Chapter I a discussion of personal and ron-personal forms of
contact used by the church in promotirg religious involvement, espe-
cially in the campus ministry, is presented. Definitions, limitations
of the study, basic assumptions, and research hypotheses are given.
The need for the study is discussed.

Chapter II is a review of the literature related to this study.
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Chapter III contains a discussion of the general design and
methodology of the study.

In Chapter IV the analysis of the data and the results of the
study are reported.

Chapter V contains a summary, conclusions, discussion, recommenda-
tions, and the implications of this study for further research.

The theoretical bases of this study will become more clear in the

review of pertinent literature in the next chapter.



CHAPTER II

A REVIEW OF RELATED LITERATURE

Attitudinal Changes of College Students

A large number of both longitudinal and cross-sectional studies
support the notion that students in college can and do change, an
assumption on which the present experiment is based. Freedman (1960) in
a report on a longitudinal study underway at Vassar College claimed there
were substantial changes in students between the freshman year and
graduation. Seniors tended to be more mature, less stable, less
"feminine", less authoritarian, displayed greater religious liberalism,
demonstrated greater acceptance of intellectual values and greater
internal conflict than freshmen. Nelson (1938) studied the four under-
graduate classes at 18 institutions and found that the freshmen were
more homogeneous in attitudes than seniors, that they were more conserva-
tive, more favorably disposed towards religion, more likely to indicate
their belief in God, and more likely to report that they attended worship.
Both Arsenian (1943) who studied males at Springfield College and Newcomb
(1943) who studied students at Benniﬁgton agreed that changes take place
from the freshman to the senior year.

Jacob's (1957) study and exhaustive review of studies on college
students' attitudes remains one of the definitive studies to date. He
concluded that education had little effect on student values, that the
overall result of a college education was to bring about general accept-
ance of a body of standards and attitudes common to college graduates in

8



the American community, that only a few "potent" colleges (small, liberal
arts, residential, highly selective) had any significant impact on
student values, and that instructors had little or no influence. Reisman
(1958) seriously questioned both the methodology and conclusions of
Jacob. Wise wrote:
The recent literature on the question has rendered a substantial
service to the higher education by challenging the assumption
that our colleges are successful in educating for values. What-
ever the limitation of the research methodologies and in spite
of the tendency to generalize too much from the data, most of us
are now convinced that college has less influence on students than
previously assumed. One reaction to this disillusionment is to
assert that colleges have no important influence on student values,
but such a reaction fails to recognize the substantial data which
strongly suggest that some colleges do influence student values
(Wise, Hodgkinson, Rogers, & Shafer, 1964, p. iii).

A careful longitudinal study at Michigan State University, the
same setting as in the present study, continued to challenge Jacob's
conclusions. "...it is difficult to assume as did Jacob that neither
courses, nor instructors, nor instructional methods have a marked impact
on students' values" (Lehmann & Dressel, 1962, p. 19). The results of
the Lehmann and Dressel study must be taken into account in the interpre-
tation of related research, especially at Michigan State University.
Among the major findings, the following seemed to be relevant to the
present experiment in particular to the control of certain variables:

(a) Males were more stereotypic and dogmatic (in which respect they
showed a relationship to their rural/urban background), scored higher in
the theoretical, economic, and political scales on the Study of Values
Test, and were less receptive to new ideas than females. (b) No
differences were found between children of native and foreign-born

parents. (c) Freshman students exhibited the greatest magnitude of

changes in value orientation and there was evidence that most major
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changes took place in the first two years. (d) Religious changes took
place mainly toward greater liberality and realism and a large proportion
of the students felt that they had become less attached to a religion.
(e) A small percentage of students changed in a negative direction. (f)
Experiences in living units (particularly discussions and "bull sessions")
were the most significant for the students. (g) Peers were a consider-
able influence to all, but to women more than men. (h) Instructors
seemed to have a reinforcing or modifying effect on students' attitudes
and values beginning in the junior years (Lehmann and Dressel, 1962,
ppo 265-269) °
Summarizing recent studies (Edwards, 1957; Goode & Hatt, 1952;

Green, 1954; Guttman, 1950; Guttman, 1954; Riley, Riley & Jackson, 1954;
Waisanen, 1960), Felty (1965) concluded that the methodological problems
related to attitude measurement could be overcome by the use of an
appropriate scaling method:

Scale analysis provides a method for determining whether a set of

items can be ordered along a single dimension. If a particular

attitude universe is really one-dimensional, any sampling of items

from it should also be one-dimensional, and should provide an

ordering of respondents essentially the same as that provided by

any other sampling of items from the universe. If the predicted

ordering does not occur, the universe is judged to be multi-

dimensional and consequently not scalable. . . . If items do

suggest an underlying single dimensicn, it is meaningful to

describe a respondent with a higher total score as possessing more

of the characteristic being measured than someone with a lower total

score. Most important, if scale properties are obtained, this

provides evidence for the existence of a defined body of opinion

in the respondent group in respect to the particular area of

measurement involved (Felty, 1965, pp. 44-45).
Felty also found experimental evidence (Foa, 1950; Foa, 1961; Guttman,
1947; Guttman, 1950; Guttman & Foa, 1951; Guttman & Suchman, 1947; Suchman,
1950; Suchman & Guttman, 1947) that:

intensity will usually form a quasi-scale which, when plotted
against the content dimension, will reveal the point on the content
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scale of the lowest intensity of response. This point has been
empirically established as a point of indifference in respect to
the item content. Attitudes become favorable on one side of the
point and unfavorable on the other side of the point. It then
becomes possible to state in respect to a particular group about
what per cent of the respondents are actually favorable, neutral,
or unfavorable a3 defined by an objective and invariant referent
point (Felty, 1965, pp. 47-48).

Motivation to Participate

G. W. Allport (1945) drew a sharp distinction between action and
participation. He contrasted mere performance of an activity with "ego-
involved participation." The major fields of action were identified as
economic, educational, recreational, political, religious, and domestic.
Although willing to grant each person a blind spot or two, he held that
full participation in several important areas of life was essential to
the welfare of the individual himself and ultimately to society: "But
unless he is in some areas ego-engaged and participant his life is
crippled and his existence is a blemish on democracy™ (Allport, 1945,
p. 125).

Any study which attempts to measure participation must include
controls for the variables which affect involvement in groups. One
writer (Goldhammer, 1942) has suggested that they are:

1. Sex

2. Age

3. Maturity

4. Religion

5. Education

6. Marital status

7. Residence status (living alone, etc.)
8. Length of residence at present address
9. Length of residence in present city
10. Rental level

11. Occupation

12. Church attendance

13. Social status

14. Income

15. Neuroticism
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Goldhammer found significant differences for the three variables which he
tested: age, education, and certain personality characteristics. A. W.
Smith (1948) surveyed the organizational participation records of a group
of college graduates and found that their undergraduate experiences,
particularly with faculty, were significantly related to the number of
postgraduate affliations:
The implication here is that the most significant factors which
were related to participation in postgraduation organizations of
a social or civic nature were the human relations of a constructive,
forceful, and friendly nature that the student had as an under-
graduate. Evidence would also tend to show that, although experiences
involving fellow students were frequently mentioned, it was the
faculty that made the greater impression (A. W. Smith, 1948, p. 53).
Psychological literature suggests that individuals participate in
organizations in order to satisfy their needs. Maslow (1943) theorized
that human needs are pursued sequentially--"lower" ones first and, only
after these are satisfied, the "higher" orders are pursued. His
hierarchy of needs follows:
1. Physiological needs, e.g. hunger, thirst.
2. Safety needs, e.g. security, order.
3. Belonginess and love needs, e.g. affection, identification.
4. Esteem needs, e.g., prestige, success, self-respect.
5. Need for self-actualization, i.e. the desire for self fulfillment.
Other writers have found a relationship between the concept of self
and participation in groups. In a study using the Twenty Statements Test
(Kuhn & McPartland, 1954), 288 college students were asked to write 20
answers to the question, "Who am I?" They found that subjects tended to
describe themselves as members of groups and classes (a Baptist, a hus-
band) before they described themselves in evaluative terms (a loyal
Christian, a good husband).
A summary of major social wants common to Western Man which affect

participation in groups is offered by Krech, Crutchfield and Ballachey
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(1962). The affiliation want drawe people to associate with, or just be
near other persons. Schachter (1959) found a relationship between the
affliation want, anxiety level, and position in the family (first-born,
etc.). He proposed that the company of others in a similar plight is
anxiety-reducing and that first-born children, when they are made highly
anxious strongly prefer the company of others.
. « . the desire to belong to some activity or group larger than
one's self, to be "accepted," to be a part of something significant,
characterizes most people in society. This powerful want frequently
motivates the "joining" activities of people. By joining a union
the individual worker seeks to gain not only his economic goals, but
also to satisfy his want to belong. The members of a church, of a
college fraternity, of a scientific association, of the Knights of
Columbus, of the American Veterans Committee--all these may find
gratification of this want in their various groups (Kretch, et al.,
1962, p. 294).
The acquistive want drives men to acquire material objects and wealth.
The prestige want encourages individuals to strive for status and to
avoid social failure. The power want motivates people to desire to
control other persons and objects, to obtain their obedience, and to com-
pel their actions. The altruistic want prompts men to attempt to help
others, a phenomenon evident even in nursery school children (Murphy,
1937). The curiosity want, the desire to know creates an almost
insatiable interest in exploring the world and manipulating objects in it.
These writers concluded that "The thought and action of the individual
reflect his wants and goals" (Kretch, et al., 1962, p. 70). If this be
true, not only a person's participation, but his attitudes and actions as
well are functions of his need to satisfy culturally acquired wants.
Scientific literature, understandably, does not discuss a
spiritual want. Many writers in the field of religion, however, refer to
a longing for God: "As the heart longs for flowing streams, so longs my

soul for thee, O God" (Paalm 42). St. Augustine (A.D. 354-430) wrote,
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", . . Thou hast formed us for Thyself, and our hearts are restless till

they find their rest in Thee" (Pilkington, 1943).

Contact
The experimental treatments used in this study are various forms
of contact. A moderate amount of literature exists on theoretical
considerations, scientific studies, types, etc. For the sake of
convenience and clarity, contact will be discussed in the following sub-

sections:

Theoretical Considerations Regarding Personal Contact

The formation of theory about personal contact has been stated
comprehensively. Studies have been made in the fields of ethnic attitudes,
intercultural relationships, voting analysis, and marketing decisions.
Pieces of a theory are often interspersed with the discussion. Lazars-
feld, Berlson and Gaudet (1944) suggested that the great effectiveness
of personal influence in inducing changes in voting decisions was related
to the greater flexibility of face-to-face persuasion. E. Katz and
Lazarsfeld (1955) stated:

Formal media will influence mainly by representation or by indirect
attraction, that is, by what they tell. People, however, can
influence both this way and by control. People can induce each
other to a variety of activities as a result of their interpersonal
relations and thus their influence goes far beyond the content of
their communications. This is probably the most important reason
why we have found the impact of personal contact to be greater than
the impact of formal media. . . . It is fair to say that persons
have two major avenues of influence while formal mass media, like
rggio and print, have only one (E. Katz & Lazarsfeld, 1955, pp. 185,
186).

H. E. 0. James (1955) found personal contact indispensable in promoting
favorable attitudes toward persons of different ethnic and cultural back-

grounds and explained:
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In personal contact there is response to oneself. Unlike events
in books and films, what happens is affected by urgent interplay
between the participants. This interaction is dynamic in that it
is concerned with issues that matter to the participants, and
exploratory in that the responses enable the participants to find
out what they want to know. Because of these features, because it
answered or seemed to answer the questions that mattered to them,
personal contact was not only an effective maker and undoer of
attitudes but often seemed to these children the fundamental,
sometimes the only valid basis for ethnic attitudes. In personal
contact they felt that they penetrated to a person's innermost
"nature," as they called it; they really got to know persons and
through them peoples (H.E.O. James, 1955, p. 68).
He further hypothesized that if personal contact is to affect attitudes
toward members of different ethnic groups, its representatives must be
seen as nearly equally as possible as both persons in their own right and
as members of the different group. McGuigan (1958) studied personality
changes induced in a group of college students by a year of study, living
with a native family, and travel in Europe and found so few changes that
he concluded that modifications of personality as a result of this kind
of personal contact are relatively rare.

A more systematic theory was presented by Cook and Selltiz (1955)
based on an analysis of over 30 studies concerning attitude change to-
ward ethnic groups in the United States. They emphasized that personal
contact could lead either to positive changes or to generally negative
attitudes and even to actual violence depending on the manipulation,
intended or accidental, of the variables. The variables were analyzed
according to three aspects of the contact. Regarding the contact
situation, they found them to be: (a) extent in time, (b) implications
a8 to the social acceptance by each individual of other persons partici-
pating in the situation, (c) the extent to which the situation requires

interdependence or independence or permits either, (d) the relative
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status of the different ethnic groups represented, and (e) norms within
each ethnic group with respect to attitudes and behavior toward the other
group. The most important aspect in the contact situation was found to be
"intimacy":

A number of investigators have considered a characteristic of

interaction which they have referred to loudly as its "quality"™

or "intimacy." All such studies have found a clear relation

between quality of contact and intergroup attitude--the greater

the intimacy of the contact, the more favorable the intergroup

attitude (Cook & Selltiz, 1955, p. 53).
The predictors of "intimacy" they found were the "acquaintance potential"
(opportunity to get to know) and the "social acceptance implication"
(willingness to accept as a social equal). Regarding the individual in
the contact, the variables were (a) the extent that individuals differ
from commonly-held unfavorable sterotypes, and (b) the extent to which
they resemble subject individuals in background characteristics, interests,
etc. A set of variables (dependent) related to the manner in which
changes have been looked for. Part of these were isolated by Cook and
Selltiz by examining the measuring instruments used in previous studies.
They cited: (a) beliefs, (b) feelings (especially those associated with
ethnic groups), (c) policy orientation (appropriate way to treat), and
(d) behavioral (observed actions). By examining the criterion variables
in studies they found the following to be determinative: (a) specificity--
generality (investigators who used measures specific to particular
individuals rather than ethnic groups have found favorable change with
contact in beliefs, feelings, or policy orientation), (b) beliefs vs.
feelings and policy orientations (many investigators have found only
changes in beliefs and the writers hypothesize that cognative aspects are

most easily changed by contact), (c) generalized feelings and/or policy
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orientation (diverse results are found when reference is to a group as a
whole rather than to individuals) and (d) behavior (all studies resulted
in the contradictory findings that there was a greater change in behavior
toward different ethnic groups as a result of personal contact than in
attitudes toward them) (Cook & Selltiz, 1955, pp. 53-55).
Some writers have attempted more general theories. Expanding on
a suggestion from Krech and Crutchfield (1948), Festinger and Kelley
(1951) summarized theories regarding attitude change. The perceptual
control theory states that a person's knowledge about others is related
to his attitude toward them and that changing knowledge may result in
attitudinal change: The motivational control theory states that attitudes
may be controlled through manipulating the need systems relevant to them.
These writers pointed out the difficulty in inducing personality changes.
The third, and most relevant to this study, is the social control theory—
which declares that attitudinal change may be induced by bringing a person
into social contact with evaluations or attitudes that differ from his
own. ". ., . it is not information about the world that counts but what
other people think about it, how they evaluate it, interpret it, what
attitudes they hold about it" (Festinger & Kelley, 1951, pp. 8, 9).
After the completion of their experiment in a housing project described
below, they offered the following communication theory of attitude
change:
I. Contacts are effective in producing attitude changes only if

they entail the transmission of social attitudes, i.e.

evaluative statements by other persons about the objects of

the attitude. Such evaluations do not need to be communicated

verbally or explicitly. They can be evidenced in the behavior

of the other persons toward the objects of the attitude.

II. The effectiveness of a communicated attitude in producing
change is a function of various aspects of the relationship
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between the communicator and recipient, e.g. their inter-
personal attractions, power relationships, ete. . . . Thus,
for example, if a group of persons are held together by a
common interest in community activities, and carry on
communication about attitudes and opinions on which they
differ, the conditions for attitude change are present.

ITI. Contacts will not be effective in producing attitude change
if they merely contain information about the objects of the
attitude. Such information may change the recipient's
cognitive structure of the world, but will not change his
evaluations of it or emotional feelings about it (Festinger
& Kelley, 1951, p. 76).

Homans (1961) theorized about the basic nature of personal
influence in the most elemental forms of social behavior which he
describes as "face-to-face contacts between individuals." His conclu-
sions are based on his previous research on small group situations
(Homans, 1950).

If elementary social behavior is the face-to-face contact

between individuals, in which the reward each gets from the

behavior of the others is relatively direct and immediate, then

the study of elementary social behavior depends on observation

of such face-to-face contacts, and these cannot easily be made of

any large number of persons at one time. Accordingly, my subject

is often called "the study of small groups"; I have called it so
myself, but I am now persuaded that the name is misleading. Small

groups are not what we study but where we study it (Homans, 1961,

p. 7).

The same theorist described the variables of face-to-face relationships
on which effective influence depends: (a) frequency, (b) sentiment
(like a kiss, a sign), (c) interaction, (d) quantity (can be reduced to
time), (e) value (amount of activity put out to get desired reinforce-
ment), (f) ™orms" (related to conformity), (g) repetition (if in the
past a particular stimulus--situation has been desirable) and (h) profit
(favorable exchange, not accounting profit). The theory is stated in
five general propositions:

1. If in the past the occurrence of a particular stimulus-
situation has been the occasion on which a man's activity has
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been rewarded, then the more similar the present stimulus-
situation is to the past one, the more likely he is to emit
the activity, or some similar activity, now.

2. The more often within a given period of time a man's activity
rewards the activity of another, the more often the other
will emit the activity.

3. The more valuable to a man a unit of the activity another
gives him, the more often he will emit activity rewarded by
the activity of the other.

4. The more often a man has, in the recent past, received a
rewarding activity from another, the less valuable any further
unit of that activity becomes to him.

5. The more to a man‘’s disadvantage the rule of distributed
justice fails of realization, the more likely he is to display
the emotional behavior we call anger (Homans, 1961, pp. 53-
55, 62).

Homans offers the broadest theory to be found in the literature about
personal contact. Human interchange is similar to elementary economics.
One man influences or leads another if he can provide a reward to the
other at a price he is willing to pay. "The open secret of human
exchange is to give the other man behavior that is more valuable to him
than it is costly to you and to get from him behavior that is more
valuable to you than it is costly to him" (Homans, 1961, p. 62).
Rewards may be, of course, psychological as well as physical. Personal
contact is more effective than impersonal means because the direct
influence of one person to the other, i.e., the giving of reward, is
performed by face-to-face encounter, not by absent persons or organiza-
tions. Certain persons, because they can regularly influence others
become the natural leaders in groups. Authority is proportional to the
number of persons one is able to influence regularly.

Felty (1965) summarized factors relating to the effectiveness of

personal contacts in attitude changes from several theorists (Allport,
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1958; Jacobson, Kumata & Gullahorn, 1960; Rosenberg, 1960; and Zetterberg,
1963) as follows:

. . « frequent contact with a person or group is likely to lead

to more favorable attitudes, if: (a) the contact is between

status equals in pursuit of common goals (Allport, 1958, p. 267),

(b) the contact is perceived as instrumental to the realization

of a desired goal value (Rosenberg, 1960, p. 521), (c) contact is

with members of a higher status group (Allport, 1958, pp. 254,

261-262), (d) if the contact is among status equals and the basis

of status is unquestioned (Jacobson, et al. 1960, pp. 210-213),

(e) if the contact is volitional (as reinterpreted from Zetterberg,

1963, p. 13), (f) if the contact is selected over other rewards (as

reinterpreted from Zetterberg, 1963, p. 13) (Felty, 1965, pp. 31-

32).
Research on Personal Contact

The slowly developing hypotheses about the nature and effectiveness
of personal contact have been tested by scientific research in many areas.
F. T. Smith (1943) conducted one of the earliest experiments in changing
attitudes toward Negroes by using personal contact. Students of educa-
tion were exposed to intellectual and social contacts with leading Negroes
for four days on two consecutive weekends. Marked increases in favorable
attitudes toward Negroes were registered, using primarily the Thurstone--
Hinckley test, in the experimental group while a control group remained
practically constant. A retest after 11 months showed a high persistence
of gain. Of the original 46 students, 25 had kept all of their gains or
increased them and losses were concentrated in a few special cases. The
modified attitudes did not seem generally to result in action of social
significance, however.
Cook and Selltiz (1955) analyzed more than 30 studies in changing

attitudes or behavior toward ethnic groups based on personal contact

methods. They found that there were no significant differences in only
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three instances, and that 27 studies were almost equally divided between
distinctly favorable gains and qualified improvements in attitudes.

An experiment to change attitudes toward those of a supposedly
lower social-economic group in a housing project (Festinger and Kelley,
1951) involved induced personal contact through community projects, home
economic demonstrations, and recreation. For a period of eight months,
60% of the tenants in the project took part in activities which gave them
new contacts with people they had formerly rejected as "low class." The
results from a series of surveys showed that favorable contacts in the
community activities brought a large and steady increase in improved
attitudes and invitations to homes. Those who had no contact or had
unfavorable contacts showed no change.

Researchers have made more descriptive than experimental studies.
No study has been found which is closely identical to the present investi-
gation in methodology. A high degree of similarity to the present study
would require an experiment using personal contact and some impersonal
medium in an attempt to modify attitudes or behavior. No such study has
been found. A partially similar design was followed by Katz and Lazars-
feld (1955), who surveyed the effect of various influences on the purchase
decisions of women comparing different forms of personal contact with mass
media for marketing shifts, motion-picture selections, and fashion
changes. The data were analyzed to provide an "index of effectiveness"
for each kind of influence. For marketing shifts (change from one brand
to another, etc.), personal contact was rated at .39 compared to .25 for
radio advertising, .07 for newspaper advertising, .07 for magazine
advertising; the influence of salespersons was .18 even though their own

self interest might have made women wary. For motion-picture selection,
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personal contact was rated .33 compared to .06 for newspaper and .14 for
magazines. For fashion changes, personal contact was separated into
"verbal, personal® and "visual, personal." Both factors received an
index of .16 compared with .14 for salespersons and .07 for magazines.
The dominant role of personal contact now comes out fairly
clearly. In two areas (marketing and movies) it is above the
average on both frequency of exposure and effectiveness. In
the fashion area, it is high in regard to exposure and, as we
remember, relatively more frequent than any other factor; but
its index of effectiveness is not pronounced. This is the
only exception to the general conclusion that the impact of
personal contact is greater than that of any other Sources
investigated by this study (E. Katz and Lazarsfeld, 1955, pp.
183-184) .

In a somewhat poorly controlled experiment, H. E. 0. James (1955)
and two students attempted to change attitudes toward persons of African,
Chinese, and Indian cultures in an Engliah school by inviting persons
from such cultural groups to come to the school as visiting teachers and
to teach lessons about their cultures. In H. E. O. James' own experiment
involving the African culture, two teachers were put in charge of two
classrooms for two weeks. Interviews showed that 41 children had made
favorable gains in attitudes while two remained the same. In a previous
control period, before the African teachers came, 40 had not changed
while one had gotten worse and two had improved. Results for Chinese
and Indians were similar.

Although personal contact in the studies cited above seemed to
affect attitudes and/or behavior, other evidence indicates that personal-
ity changes were rare. McGuigan (1958) compared a group of college
students who went to Europe to study and travel for a year to a group
who had stayed at their own school. The hypothesis tested was that
intercultural personal contact would have a modifying effect on personal-

ities. A large battery of personality tests showed few significant
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results. Personality changes were not found in an experiment by Sawylier
(1964). After 15 weeks in a group counseling situation, prison subjects
failed to show significant differences over control groups in antisocial
responses to the Thematic Apperception Test.

A study in Costa Rica of attitudes toward physical disability among
various occupational groupings in society, which included some aspects of
the effects of personal contact, was conducted by Felty (1965). He found
in general that the frequency of personal contact with physically disabled
persons had little or no influence on their attitudes. Among those
occupational groups directly involved with the handicapped, effects were
found, but in a negative direction which was the reverse of the predicted
direction (Felty, 1965, p. 103). Felty reasoned that the negative
direction of changes among occupational groups immediately involved with
disabled persons could be explained in two ways: (a) that there is a
tendency for people to become less favorably disposed to them as they are
more frequently involved with them, or (b) that the attitude instrument
might have measured only a limited portion of the attitude universe re-
lated to handicapped persons (Felty, 1965, pp. 169, 170).

Personal Contact by Church Workers
No scientific experiment to the writer's knowledge has been under-

taken to measure the experimental effects of various forms of contact on
the behavior of persons in a religious context. However, on the basis of
personal observation and experience, church leaders have valued personal
contact. Hoh, a theological professor, warned about substituting mail,
small groups, programs, or the telephone for visiting church members
individually to solicit a financial pledge:
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They can get pledges maybe; but they cannot cultivate steward-

ship. The contact of member with member, the influence of one

Christian personality upon another, the stimulation of visitor

and visitee to greater consecration, the discovery of usable

hours and talents, the closer integretion of the congregational

family by better understanding and larger sympathy, the joy of

personal fellowship--these cannot be had through substitutes

(Hoh, 1944, p. 178).
A doctor and a hospital chaplain claimed great benefit to patients for
personal contact in the sickroom:

We are persuaded that the minister has a place in the sickroom,

a place not that of the doctor, of the psychiatrist, of the

gsocial worker or anybody else. The minister's duty there is

to rouse the great energies, certainties, and faiths of the

Christian religion (Cabot & Dicks, 1945, p. 5).
At the same time questions have been raised about the practicability of
calling and visiting by ministers. "Perhaps no part of the work of the
modern minister is more debated than the practice of pastoral calling"
(Jackson, 1963, p. 185). The same writer explained that a "new approach"
to pastoral calling is dictated by changes in society, the fragmentation
of the family in particular. Recognizing the many demands upon the
modern minister, he nevertheless advocates extensive calling as an
essential part of "pastoral care." Lenski (1963) has held that the
quality of contact for ministers is especially influencial with groups
assoclated with their own churches. "Both preaching and pastoral
functions bring priests and ministers, far more than other people, into
tgroup-relevant' contacts with other members of their group" (Lenski,
1963, p. 286).

Recent literature on the specialized ministry to colleges and

universities has made similar recommendations without reporting any

scientific experiments. M"The 'face-to-face' ministry is still one of the

greatest responsibilities of the university pastor" (Kemp, 1964, p. 19).
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Eulogizing one of the best known "student workers" of all time, John R.
Mott, the same writer reported: "Effective as he was from the platform
and although he had a genius for organization, he became increasingly
aware of the value of individual face-to-face contacts"™ (Kemp, 1964,
p. 21). Traveling the world and speaking to many students on many
campuses, Mott often spent many hours in seeing individual students in 10
to 15 minute interviews. Matthews (1934, p. 151) felt that "this was,
perhaps, the most significant contribution of Mott's extensive travels."
Chamberlin (1963) pointed out:
Discovering where a person is requires that the pastor go there
too--not only geographically (as in calling in the home or
dormitory), but psychologically, theologically, aesthetically,
and intellectually. . . . He cannot share the world of a student
if his real reason for calling upon him is to promote church
attendance, to recruit a Sunday school teacher, or to enlist
help with organizing a student or faculty group. Rather, he must
come a8 a servant of the person ready to give up his prerogatives
in order to meet the person. . . . The pastoral office is express-
ed a8 a personal relationship between two individuals. The pastor
may represent the whole mission and concern of the Christian
Church, but when he meets a student or teacher he must let that
mission be reflected through his whole personality. He does not

bring some "thing" to be pronounced, or delivered, or handed out.
He brings only himself (Chamberlin, 1963, pp. 178, 179).

Contact by Mail

The general agreement above that mass media are relatively less
effective than personal contact does not prevent, as any business man
or householder knows, common use of written materials sent through the
mails to solicit action, participation, purchase, and to influence or
assess attitudes and opinions. Sims (1941) used written communication to
influence attitudes toward the Tennessee Valley Authority. Although his
main interest was to study the effect of differences in the content of

the various appeals, it is especially relevant to the present study that
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all articles tested had some effect on the attitudes of his subjects. A
test administered shortly after reading the materials showed mainly
positive changes along with an occasional negative shift. Temporary
effectiveness of written persuasion was suggested, however, by the fact
that these changes decayed rapidly over time.

Response to requests by mail depends on various factors:

The vital point seems to be that of reasonableness. . . . if

the investigation (request) is justified and reasonable, the

results will be nearly the same whatever method is used in

gathering the material and whatever may be the garnishing

placed upon the letter itself (Boddy, 1932, pp. 84, 85, 86).
Another major factor, Allgeier (1954) suggested, was personalization of
letters. An experimental group of debtors was sent collection letters
written in a friendly, warm style while a control group received
reminder letters composed in stiff, stilted language showing little or no
interest in the reader. Results showed that personalization produced
few differences during the first six months, but significant differences
after that period.

Suggestions were made (Hodgson, 1964, pp. 727, 729, & 883) regard-
ing various practical aspects. When personalization is important, an
appropriate printing method, such as actual or apparently individually
typed and signed letters should be chosen. When testing is underway,
bias introduced by mailing on different days should be controlled by
sending all letters in the same mail. Buckley (1961) informally analyzed
various criteria involved in writing a successful sales letter.

Ferber, Blankertz and Hollander (1964) surveyed the extensive
research on advertising effectiveness. Extensive analysis was reported

for newspapers, magazines, radio, and television, while neglect was

indicated for research in personal salesmanship and informal personal
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communications. They pointed out that direct mail provided its own
research possibility since its message often calls for direct responses
that can be accurately checked. Reference was made to a large number of
controlled experiments which have led marketing researchers to believe
that direct mail is an important and profitable medium of contact with
consumers. Hodgson (196) listed criteria for testing direct mail
effectiveness based largely on the tabulation of responses or sales, but
including some sophisticated research methods, especially in the deter-
mination of sample sizea. He recommended that churches use direct mail
in fund raising and the encouragement of more regular attendance by mail-
ing messages such as an advance copy of the Sunday church bulletin.
Fellows and Koenig (1959) applied direct mail techniques to raising money
for churches.

Starch (1951) tried sending an unmarked circular to prospective
customers through the mail without including a letter. Interviews made
of a random sample of customers in retail stores showed that customers
who received the circular bought more than those who had not.

Another writer points to both hope and despair about the plight of
mass media in ecclesiastical use:

Mass communication, while not being individual communication,
frequently bears some of the earmarks of "personal" communication
in a way whose power we have not even begun to probe. . . . It

is ironical that mass communication, while it exerts a tremendous
influence upon individuals, yet can never achieve the kind of degree
of impact that is the result of personal communication representing
a relationship of persons. Mass communication may indeed move an
individual, but it may not establish a personal relationship

(despite all the exploited empathy up anybody's sleeve) (Boyd,
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Measurement of Religious Involvement

The empirical analysis of religion was begun more than sixty years
ago by Starbuck (1899) who made a careful examination of 430 personal
documents, especially on the theme of conversion, and attempted by means
of descriptive categories to determine the course and results of adoles-
cent religion. He used averages, modes, and percentages in his analysis.
W. James (1902) in his landmark work drew heavily on Starbuck's data,
added studies in depth of a few individuals, and carried forward some of
Starbuck's analyses.

D. Katz and F. H. Allport (1931) studied student religicus atti-
tudes using a questionnaireand found that nearly two-thirds of studerts
in all classes changed their religious beliefs in college. One of the
major items of change was from belief in a personal creator toward more
impersonal concepts of God. G. W. Allport, Gillespie, and Young (1948)
surveyed the religious beliefs of 500 Harvard and Radcliffe students.
They reported that 58% changed in college and that 32% indicated that
they had become agnostic or atheistic, Their questionnaire was called an
Attitude Inventory. It consisted of 17 items, some of which were
cognative such as age and marital status, but in the main were composed
of direct questions or attitudes which could be responded to by checking
an appropriate multiple-choice statement. The same instrument has been
employed in a number of subsequent studies. The editor of the Harvard
Crimson (1959) in consultation with Riesman used the G. W. Aliport
questionnaire in connection with similar items about political beliefs in
a survey of Harvard and Radcliffe students. Rossman, a leadirg specialist
in the field of the church and higher education, accepted these measure-

ments as valid descriptions of the relationship of students to their
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religious faith:

One comes to the puzzling conclusion; on the basis of the poll,

that Harvard as Harvard really dces nct have a great influence on

students' religious ideas. Of the 65 who had experienced a

reaction to the religious tradition in which they were raised,

only 21% reacted against it while at Harvard, nearly three-

quarters in their freshmen year. The majority (62%) reacted in

secondary school (Rossman, 1960, p. 29).
The identical questionnaire used in the Harvard Crimson study was the
instrument in a study of the relationship of religious and political
attitudes of students at 12 undergraduate, liberal arts colleges through-
out the country (Bell, 1963). The editors commented regarding the
questionnaire that ". . . its complexity was sufficient to record the
subtlest tendencies of opinion and motivation" (Bell, 1963, p. 280).

Osgood, Ware, and Morris [196l) used the semantic differential

technique to measure religious attitudes. Male college students preferred
the following items on a scale c¢f 27 adjectives in a "Way of Life" survey
a8 a description of their feelings stout religicns good vs. tad, strong
vs. weak, active vs. passive, and stimulatirg vs. dull. Using a similar
semantic differential method, McCann (1955) fcund in older subjects a
preference for the "Able" vs. "Good" orientation in the religious
dimension. In a summary of research methocds in religion, Havens (1963)
comments that most studies have used interviewing, that some of these
were supplemented by objective data and observational information, and
that many studies gathered data on student reports of their own feelirgs
and attitudes. Carney and McKeachie (1963) employed scales from the
California Psychological Inventory and the Thematic Apperception Test in
a study of students and found that it correlated well with religicsity.

Vernon (1962) compared the direct measurement of religicsity using

questions such as: "How important is religicn in your day-to-day
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living?" to the indirect approach on the Twenty Statements Test (TST)
using 20 different responses to the question: "Who am I?" He found
that more respondents were willing to provide positive answers on religion
in response to direct questioning. Whether or not subjects identified
themselves religiously on the TST, they displayed highly favorable
attitudes toward religion. "It appears that it is enough to be for
religion without being religious" (Vernon, 1962, p. 164). Vernon also
pointed out that, "if one attempts to measure the 'deeper' aspects of
what has been called religiosity, the problems multiply tremendously,"
and, "Not much has been done along this line" (Vernon, 1962, p. 159).
Toch and Anderson (1960) found no significant relationship between the
religious beliefs and denominational affiliation of 42 Michigan State
University students using a questionnaire of direct questions on beliefs
in the Christian Faith.

In a pioneering study, Telford (1934) used church attendance as the
dependent variable and found a clearcut relationship between the fre-
quency of church attendance and scores of favorable attitudes toward the
church. Krech, et al. (1962) commented regretfully: ™. ... unfortunately
church attendance was not ascertained independertly; the investigator
accepted the individual's own report" (Kretch et al., 1962, p. 160).
Lazarwitz (1962) observed, ™not surprisingly, church attendance is a
fairly complex variable which depends, in addition, upon a whole range of
religious feelings and attitudes" (Lazarwitz, 1962, p. 84). Buss (1964)
criticized Hadden (1963) for using church membership as a dependent
variable and suggested that church attendance would have been a much more

meaningful measure. Doherty (196,) theorized that:
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Religious affiliation and attendance at worship services are
measures of religious involvement. But in testing for the
incompatibility of scientific and religious values, one wonders,
especially in the case of Catholicism, if it 1s not necessary
to penetrate beyond mere external criteria of involvement
(Doherty, 1964, p. 240).

The object of the above criticism was a study by Stark (1963) which used
only religion affiliation and attendance at worship as the dependent
variables. Stark, incidentally, is the first known writer to use the
term "religious involvement" to describe the "deeper" aspects of the
religious dimension.

Klausner (1964) reported on a study of data collection methods and
dependent variables used in 130 studies involving religion. He listed
the following methods:

Self-administered questionnaires LL%
Individual interviews 26%
Examination of statistical records 19%
Content analysis of mass-media or documents 10%
Field observations 9%
Projective techniques %
Syntheses of previously published data 5%
Interviews with informants 3%
Laboratory experimental methods 2%
Demographic schedules, original census data 2%

The most common variables used were:

Concrete behavior (church attendance) 22%
Personality (ego-strength, intrinsic religious commitment) 48%
Society (sect-church organization) 15%
Cultural (normative system, acscetic Protestantism) 15%

He also commented that there seemed to be a relationship between the
choice of data collection and the profession of the researcher and
recommended that the appropriateness of the method of measurement should
be related only to the exigencies of the research object. Glock (1962),
elaborating on ideas presented earlier (Glock, 1959), stated:

Religiosity is a complex and multi-dimensional phenomenon. It
may be conceptualized as consisting of five analytically discrete,
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though inter-related, dimensions:

1. Ideological (belief)
Intellectual (knowledge)
The Ritual (religious participation, e.g., church attendance)
Experiential (feelings of contact with divinity)
Consequential (acts in everyday life which follow from the
ideology) (Glock, 1962, p. 7).

WMSWw N

He found that all subjects who were orthdox attended church more and
concluded that religiosity does include cultic behavior.

Havens (1963) recommended that many viewpoints are needed to
measure religiosity, both objective measures and phenomenological studies

of a few cases in depth.

Summary

The review of the literature has reported evidence that the atti-
tudes of college students change including the area of religion.
Participation was found to be associated with affiliation, acquisitive,
prestige, power, altrustic, and curiosity wants. Personal contact studies
have reported induced attitude and behavior changes in marketing, voting,
and intergroup relations, but changes in personality from contact have
not been fournd. Personal contact techniques, traditionally used by
religious workers, have been recently questioned by frustrated workers.
The most common measuring device for religious involvement has been a
questionnaire and it has been recommended that a variety of measures,
including objective techniques, be used. The variables to be measured in
determining religious involvement changes have been suggested to be ideo-
logical, intellectual, ritualistic, experiential, and consequential

criteria.



CHAPTER III

RESEARCH DESIGN AND METHODOLOGY

The Setting
This study took place at Michigan State University and in its

immediate vicinity. Michigan State University is a large, mid-Western,
land-grant institution of the State of Michigan, located in East Lansing
near the state capital in Lansing. The university maintained cooperative
relationships with religious campus workers, through the Dean of Students
sponsored the Religious Advisers Association, and generally encouraged
students to continue religious activities during their university
careers. The members of the Religious Advisers Association had the
privilege of using the campus mail system. The campus religious workers
were supported by their own groups and some were quartered in special
student religious centers while others were associated with local churches.
Religious preference cards were collected from registering students on a
voluntary basis and these cards were distributed to the appropriate
members of the Religious Advisers Association. The orientation program
for entering freshmen included presentations by religious workers and one
evening of Orientation Week was provided for the programs of religious
groups. Approximately 22 student religiocus groups were officially
recognized by the student government.

The university campus 1s divided from the residential and business
sections of East Lansing by a wide boulevard. Residence halls were
located on the relative fringes of the campus and the distance from

33
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student religious centers and local churches to the residence halls varies
from one block to two miles. Because of housing regulations requiring
most freshmen to live in the halls and regulations prohibiting them from
operating automobiles, freshmen experienced difficulty in reaching their
respective churches and centers of religious activity. No public trans-
portation was available and walking was the most usual means of trans-
portation. The "Centrex" system provided for a telephone in each
residence hall room. As many as 60% of the students left the campus on a
typical weekend.

University Lutheran Church was the center of religious activity
involved in the off-campus aspects of the study. Of traditional church
architecture, its building houses a worship chamber, the offices of the
religious workers who participated in this study, a student lounge, and
other facilities especially designed for a campus ministry of the Lutheran
Church. It is a congregation of the American Lutheran Church which,
together with several other national Lutheran Churches, conducted a united
campus ministry. Both the cost of the original structure and the current
budget were heavily subsidized by these churches separately and jointly
through the Division of College and University Work of the National
Lutheran Council. There were three professional religious workers on the
staff and two had extensive duties in the campus ministry. One of these
workers was an ordained clergyman, the other was an unordained lay woman.
Studente mede up hglf of the attendance at worship on a typical Sunday
and Services were held at 9:00 a.m., 10:15 a.m., and 11:30 a.m. Ten to
15 other events of special interest to students were offered during a
typical week. Almost half of the governing board of the congregation,

the Church Council, and a part of all committees were composed of students.
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They were given the privilege of Student Membership i1f they desired, even
the right to vote in congregational meetings, without changing their
permanent membership away from their home-town congregation. The
experimental treatments were administered as though they were parts of

the regular campus ministry of this congregation and its staff.

The Sample
The subjects for this study consisted of all the single entering

Lutheran freshmen for whom University Lutheran Church received religious
preference cards in the Fall Term of 1961. Almost all were within the
usual age range for freshmen--17 or 18 years old. They were approximate-
ly evenly divided between men and women. The homes from which they came
were almost all located in Michigan and varied from small farm to large
metropolitan settings. All indicated, of course, a preference for the
Lutheran Church on their cards, but about 20% stated that they were not
members of any church. They represented about 4% of the total freshmen
class. All but a few whose residences were in East Lansing or Lansing
lived in university residence halls, the closest of which was four blocks
and the farthest, almost two miles away from the church.

Freshmen in their first term were chosen in order to keep
experimental contamination coming from previous contact with campus
religious workers or some other university Lutheran church to a minimum.
Lutherans only were chosen in order to be compatible with the setting and
workers involved and because the study was designed to show the effect of

a denominational ministry on students of that particular denomination.
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Grouping
The stratified randomized design called for 180 students to be

assigned to six groups of 30 each. Three groups each were assigned to
each worker for the administration of three different kinds of treat-

ment a8 indicated in Table 1.

TABLE 1,--Assignment of groups by type of treatment and workers.

Group Worker Treatment Sample Size
Al Campus pastor Face-to-face con- 30
tact (3 attempts)
A2 Lay campus worker Face-to-face con- 30
tact (3 attempts)
B3 Campus pastor Regular personalized 30
mail
B, Lay campus worker Regular personalized 30
mail
C5 None One printed brochure 30
cé None One printed brochure 30

Since there were no essential differences in groups C5 and C6, they were
usually combined for computational and analytical purposes.
Specifically, subjects were assigned to groups by using informa-
tion contained on the IBM religious preference cards. They were
stratified for sex, church membership, campus residence location, and
size of home town. Each card was coded for these variables by markings
made on the backs of the cards which were blank except for IBM punches
meaningless to the experimenter. Similarly coded cards were placed in

piles face down, shuffled, numbered consecutively, and then drawn for the



37
six groups by the use of a random numbers table. The total number of
subjects was 180. Since the available subjects were limited in supply,
it was not possible to provide a perfect stratification of all classi-
fication variables. Priority was given in such cases to the sex and
church membership variables. The groups contained a relatively small
number of subjects randomly mixed across treatment groups for the size of
home town and area of campus residence variables. The specific make-up of
each group of 30 is shown in Table 2. An equal number of men and women was

Table 2.--Composition of each treatment group of 30 individuals by sex,
church membership, type of home town, and area of campus residence.

Classification variable Mzles Females

"

Church Memberghip

Member of a Lutheran church : 12 13
Nor-member -3 : 2

Type of home town

'

Metropolitan - 3

4
Town and country 11 7
Randomly mixed across treatment groups 1 4

Area of campus residence gfrom University Lutheran Church)

About 1/2 mile 2 11
1 - 2 miles 9 3
Off-campus 1 0
Randomly mixed across treatment groups 3 1

in each group, although the pattern of the other variables was different
for men and for women. A small bias for greater religious activity for
females may have existed since each male group contained three non-church
members while each female group contained only two. No bias existed in
the selection of the members of the groups.

Code numbers were assigned to each subject and thereafter the use

of names was avoided wherever possible.
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The Workers

Two workers were involved in the administration of experimental
treatments. One was an ordained Lutheran clergyman who served as campus
pastor at Michigan State University and, with another clergyman, as
pastor to University Lutheran Church. He was in his early forties and
his twelfth year of university ministry. The other worker was an un-
ordained, lay woman employed by University Lutheran Church and assigned
exclusively to campus work. She was in her late twenties and in her
sixth year of university ministry experience. The campus pastor
generally wore a clerical collar in his personal contacts and sometimes
transported students in his car. The lay worker wore no distinctive
churchly garb and had no car. Both had offices at University Lutheran

Church and lived no further than two blocks from it.

The Instrument

No instrument to measure the full scope of religious involvement
has been published nor exists to the knowledge of the experimenter.
Chapter II contains a discussion relative to measuring the variables and
pointed out that suggestions were made by various writers that many
variables should be included in a measuring device. It was necessary,
therefore, to design an original questionnaire (Appendix A). Every
effort was made to use elements of existing instruments from previous
research. Approximately half of the items used in the questionnaire were
obtained from these sources and the other half were original. In
addition to the questionnaire, registration cards (Appendix A) were used
at University Lutheran Church for 17 Sunday mornings during the experi-

ment. In order to conceal the fact that an experiment was being



39

conducted, the instrument was designed to appear to be an evaluation of
the campus ministry of University Lutheran Church.

Specifically, the items in Part II of the questionnaire were from
the Senior-Year Experience Inventory of the Cooperative Study on Attitudes
and Values of College Students (Lehmann & Dressel, 1962, p. 296). These
were scrambled into a pattern differing from the original form. This
portion of the instrument was designed to measure the religious belief
(1deological) variable. The items in Part III were from the Differential
Values Inventory of the same study (Lehmann & Dressel, 1962, p. 22). The
Puritan Morality and Relativism scales were extracted and arranged in a
forced-choice pattern similar to the original inventory. It was intended
that this section measure the religious attitude (intellectual) variable.
Items 19 and 20 of Part IV and 8a, 8b, 8c, and 8d of Part V were from the
Detroit Area Study, Survey Research Center, University of Michigan,
Project 855 (Lenski, 1963, p. 15). Questions 6 and 7 of Part IV and all
the items in Part V except 8, 11, 12 were from G. W. Allport et al. (1948).
The last item was open-ended and gave subjects the opportunity to express
whatever they wished. Some of these plus the original items were design-
ed to measure the action (ritual), and participation (experiential and

consequential) variables.

Experimental Treatment
Treatment A consisted of three attempts to make a personal contact

with the 30 subjects assigned to each worker. Early in the Fall Term
each subject was called upon in his own residence hall and engaged in
conversation for 15 to 20 minutes centering about the subject's religious

welfare. Appointments were made by telephone three or four days in
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advance. It was arranged that the worker would be at the residence hall
at a given time, call subject in his room from the entrance foyer by
telephone, and wait for the subject to come to the main lounge. The
conversations were as non-directive as possible. The workers sometimes
proposed questions like, "How does God seem to you after a few weeks
away from home and your home church?", or "Is there anything that I can
do to help you in your relationship to God and the church?®™. No precise
wording nor common approach was pre-determined. The workers tried to
conduct these visits according to the apparent needs of the subjects. No
attempt was made to promote attendance at events nor joining an organiza-
tion except to give the regular term brochure to each subject at or near
the end of the conversation. Subjects, however, often asked questions
about activities and these were andwered. All subjects in these groups
were visited even though considerable difficulty in making contact was
experienced in two or three instances in each group. A few subjects were
rarely or never in their rooms and were found only after considerable
"detective" work. The calls were well received in every case, although a
few students were 111 at ease. In the second phase of Treatment A, the
same students were invited for an office interview with the worker at
University Lutheran Church. The appointment was made by telephone
several days in advance and a particular time was agreed upon. A few
students declined the invitation for a variety of reasons, the most fre-
quent being that they did not have time. This was probably only an excuse
for some, but others seemed to be anxious about their academic work.
About three-fourths of the subjects actually came for an office interview
of approximately 20 minutes and all interviews were completed by the

Thanksgiving recess. The conversations were more non-directive than in
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the first phase, largely because the subjects were more at ease, knew
what to expect from the worker, and had matured in their academic and
personal experiences enough to have developed needs that could be
verbalized. Subjects seemed to react positively to this interview com-
pared to the first contact. The workers' offices were adjacent to the
University Lounge and all student interviewees had the opportunity to see
it. Those who wished were shown other parts of the church building. If
the other worker was present at the time, introductions were made. The
third phase of Treatment A began between Thanksgiving and Christmas. As
many subjects as possible were invited for hospitality to the home of the
worker in groups of five or six. The ordained worker offered transporta-
tion in his car. The lay worker offered a meal while the campus pastor
offered dessert. The lay worker entertained alone and the campus pastor's
family was present, a factor which was apparently mutually appreciated.
One-half to two-thirds of the subjects accepted these invitations. Two
weeks of the Winter Term were needed to complete this part of the treat-
ment. The reaction of the subjects was positive and verbal and non-
verbal expressions of friendship were exchanged.

Treatment B consisted of personalized mail (Appendix C) from each
worker to each of the subjects in the groups. Early in the first term
the general publicity brochure was sent to each subject along with a
personally signed letter. During the course of the Fall Term, about six
mailings were made. In every case some message, sometimes as short as
"Hi{", was written on the printed material or on an attached note. 1In
each instance, the name of the worker was signed, often only the first
names: "Don"™ or "Tecla.™ The mailings were individually planned by each

worker, but each student in each group assigned to this treatment
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received the same materials at approximately the same time. Care was
taken in the use of campus mail to make sure that the mailings were
actually placed in mail boxes in the residence halls. Names and room
numbers were checked on the posted lists in the lobby in order to keep
addresses up-to-date. The contents of the mailings included devotional
materials, the Lutheran student magazine, printed pamphlets and
brochures, and personal letters. The term brochure’ (Appendix D) for the
Winter Term was sent as part of this treatment during the first week of
the term.

Groups given Treatment C were as close to being control groups as
possible. The Fall Term publicity brochure (Appendix D) was sent to each
student by campus mail. Inasmuch as every student on record at Univer-
sity Lutheran Church was sent such a piece and it was the common
practice of other churches in East Lansing to send publicity material to
students, it could be said that nothing in the nature of experimental
treatment was administered. In a strict scientific sense, however, the
gsending of the brochure must be considered a treatment. In order to keep
the groups as close to being control groups as possible, however, no
leaflet was sent for the Winter or Spring Terms.

The three treatments were selected to represent realistic patterns
of campus ministry contact that could be performed in actual local campus

ministries. Conceivably, with substantial increases in workers, programs

similar to Treatment A could be employed. Personalized mail operations

1The brochure used in the actual study was in short supply and all
coples were exhausted in the study and the regular program. A copy of the
brochure published by University Lutheran Church for the Spring Term of
the same year is shown in Appendix D. It is similar to the one used in
the study except that the original was commercially printed and included
pictures of the workers.

A\
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could be performed economically in local situations, even by one worker,
since the messages and signatures could be written by paid or voluntary
clerical help. Any local church, even without special financial subsidy
or campus workers, could send out a printed brochure at least once a year.

To the extent possible, the sample was excluded from the regular
outreach program of University Lutheran Church. Except for that provided
in the treatments, no initiative was taken by the workers toward the
students in the sample. Random contact was avoided as much as possible,
but if a subject took the initiative, the worker responded in his usual
manner. Unavoidably, subjects who came to worship and other activities
on their own initiative saw or met the workers. A certain amount of
contamination occurred in this way. Such contamination tended to reduce
the probability of achieving statistically significant results.

The Gathering of the Data
"Registration Cards" (Appendix A) were requested from all who

attended Sunday morning at University Lutheran Church. All worshippers
were asked to complete these cards and almost everyone did so. It was
not generally known that the workers were gathering data for an experi-
ment. Many churches ask for ™Record of Worship" cards every Sunday as a
regular part of their program. University Lutheran Church had used
registration cards once a month for communion services and the only
change was to use them on other Sundays. So far as the subjects knew,
the registration procedure was normal. It was planned to gather these
cards during the Fall and Winter Terms, but some pressure from the church
members prompted the congregation to return to the practice of one

registration per month for February and March. This data was used in the
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analysis. Registrations from the Christmas recess when students were
normally absent from East Lansing were not used. The use of this church
attendance information fulfilled some recommendations for measuring reli-
glous involvement found in the literature and provided a means of check-
ing the accuracy of the self-reports from the questionnaires.

The questionnaire (Appendix A) was sent to the subjects by campus
mail accompanied by a letter (Appendix B) from the chairman of the Campus
Work Committee of University Lutheran Church at the end of the Winter
Term. The experiment was disguised as a study of the effectiveness of
the campus ministry and may also have given the impression that it was an
evaluation of the workers. The letter read in part:

Your help is needed in a study we are making of our campus ministry.

As the local representative of all of the churches of the National

Lutheran Council, it is our responsibility to decide how personnel

and funds are to be used and what form the ministry should take.

Whether or not you have had any contact with this ministry, will

you please help us by filling out the enclosed questionnaire?

Since we plan to use the period between terms for the completion of

our study, it is essential that you return the questionnaire by the

end of the classes this term.
A return envelope addressed to the chairman at her home was enclosed. No
names were requested on the questionnaire itself, but each person was
asked to put his name on a separate sheet which, it was promised, would
be removed upon receipt and used only to exclude the person from follow-
up procedures for those who did not return their questionnaire. The
chairman of the Campus Work Committee actually did remove these signature
sheets so that the questionnaire could be scored by the use of numbers
only. In anticipation of the possibility that some subjects would not
sign their names, a concealed code that would indicate the group to which

the subject belonged was placed on the return envelope. It was possible
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to identify the returns from the few students who did not sign their names
by the use of the code and, by the process of elimination, even the
individuals were made known. After the beginning of the Spring Term, two
reminders were sent to each person who had not returned the questionnaire.
After another period had passed, a telephone call was made in behalf of
the Campus Work Committee to each subject who had not yet responded. Any
further pressure seemed to be more than the pretense for the study

warranted and no further steps were taken.

Statistical Procedures

Wherever the assumptions could be met, analysis of variance was
chosen as the statistical method. To gain the greatest amount of informa-
tion from the data, a form of analysis of variance using the means of
groups and producing a number of subtle contrasts was used (Snedecor,
1956, p. 385) (Cochran & Cox, 1957, p. 62). The statistical design is
shown in Table 3.

TABLE 3.--Statistical design for analysis of variance computations by
treatment groups, sex, and workers.

Treatment Worker Group Code Male Female
Personal Ordained Al (Mean) (Mean)
Contact (4) Lay A2 (Mean) (Mean)
Personalized Ordained B3 (Mean) (Mean)
Mail (B) Lay B, (Mean) (Mean)
Brochure (C) None C5 & C6 (Mean) (Mean)

The information available from this procedure produced the following

effects and interactions:
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1. Differences from sex of subjects.
2. Treatments A and B compared to Treatment C.

3. Treatment

A compared to Treatment C.

4. Differences between workers' effectiveness.

Interactions:

1. Between workers and sex of subjects.

2. Differences from sex of subjects in C groups.
3. Between sex of subjects and Treatment A and B.
4. Between workers and Treatments A and B.

Whenever there was a suggestion that differences arising from the sex of

subjects might arise, a separate analysis was made for males and females.

In this case, the

Main effects:

main effects and interaction obtainable were:

1. Treatments A and B compared to Treatment C.

2. Treatment

A compared to Treatment B.

3. Differences between workers' effectiveness.

Interaction:

l. Between workers and Treatments A and B.

Inasmuch as the degrees of freedom for each effect was one and the sum

of squares and the mean square was identical, the sum of squares was

omitted from the tables in showing results (American Psychological

Association, Council of Editors, 1957, p. 32).

When the assumptions of analysis of variance could not be met, chi

square was chosen
the same as shown
instead of means.

frequency in each

as an appropriate statistic. The statistical design was
in Table 3 except that actual frequencies were used
When necessary to obtain a sufficiently large expected

cell, adjacent categories were combined. Whenever

appropriate, Fisher's exact tables for chi square (Owen, 1962, p. 479-488)

were used--otherwise the standard computation for chi square was employed.
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A form of chi square analysis was used to test medians (Dixon & Massey,
1957, p. 296) for the one analysis of ranks. In a few instances, the
responses called for were ordered (Tables 18 and 19). Since the treat-
ments also could be arranged in the order of the amount of personal
contact subjects had received, the requirements of the Goodman--Kruskal
correlation analysis (Goodman & Kruskal, 1963) were met and the comput-
ations were made with the aid of the Univac computer at the University of
North Carolina at Chapel Hill.

Data were discarded when flaws, most often produced by a large
number of subjects failing to answer a particular question, made them
questionable. Procedures for handling "missing data"™ in the computer
program would have improved the analysis and are recommended in future
studies.

The minimum level of acceptable significance was predetermined at

the .05 level.

Summary
The hypotheses of the study were tested in a stratified random
sample design whereby each of 8ix groups was subjected to one of three
contact treatments by one of two religious workers. A questionnaire was
constructed consisting of original items and selections from previous
related research. A registration card was used to gather objective data
about church attendance. Statistical analysis involved a form of analysis

of variance, chi square, and Goodman--Kruskal correlation analysis.



CHAPTER IV

RESULTS OF THE STUDY

In this study, action, attitudes, participation, and beliefs as
operationally defined in Chapter I are treated as dependent variables.
Data associated with each of these variables were analyzed to test the
following statistical null hypotheses:

1. Personal contact and personalized mail groups show no
differences in religious involvement when compared to the

impersonal mail group.

2. Personal contact groups show no differences in religious
involvement when compared to the personalized mail groups.

3. There is no interaction between the type of contact and the
sex of subjects.

4. There is no interaction between the type of contact and the
sex and ecclesiastical status of the worker.

All data were analyzed when possible. Results which were not significant
were not included in this chapter except in cases of special interest or

as an illustration of negative findings.

Sample Size after Treatment
The treatments were administered into the middle of the Winter

Term and data were gathered at the end of that term. Follow-up
procedures were conducted in the first month of the Spring Term in order
to insure an adequate return of the questionnaire. A shrinkage in the
sample took place as subjects left the university for various reasons.
Those who were not registered in the Spring Term were considered to have

left the experiment. No analysis could be performed on the questionnaire
48
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data from those who left the university since no data could be gathered.
This limitation was not binding on data from the registration cards,
since they were collected Sunday by Sunday and not made inaccessible by
subjects who left the university. The remaining sample is shown in

Table 4 as well as questionnaire return information. As the last element

TABLE 4.--Size of sample and groups at end of treatment and number and
percentage of questionnaires returned.

Treatmegt Remaining size Question- Percent-

Group of group naires returned age returned

A 25 23 92%

a2 26 22 85%

B3 26 18 69%

B 28 20 72%

Cc5 28 21 75%

cé 28 21 75%
Total 161 125 78%

aA = Personal contact B = Personalized mail C = Brochure

in the follow-up procedures, each subject who had not returmed the ques-
tionnaire was called by telephone and urged to complete and return it. A
notation of each conversation was made and they are summarized in Table 5.

TABLE 5.--Types of responses given by telephone by subjects who did not
return questionnaire.

Types of responses Number of subjects
Refused to complete questionnaire . . . . . . . . . . 14
Gave excuse, but agreed to respond . . . . . . . . . 18
InconcluBive . ¢ ¢ ¢ ¢« ¢ o o o o o o o o 0 o o o o o L4

Action Data
The hypotheses stated at the beginning of this chapter were test-
ed for the data gathered from the registration cards for attendance at

University Lutheran Church and from the questionnaire action items.
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Attendance at University Lutheran Church
A larger number (F = 6.34, P < .025) of males in the personal

contact and personalized mail groups completed worship registration cards
than males in the brochure groups. The analysis is shown in Table 6 and
the mean group attendance is displayed in Table 7. The orthogonal

TABLE 6.--Analysis of variance for attendance at University Lutheran

Church as de&ermined from registration cards by treatment groups, sex,
and workers.

Source of Variationb d.f. Mean Square F

Entire Sample

Sex 1 .67 -
Treatment A & B vs. C 1 2.16 2.00
Treatment A vs. B 1 4.0Q 3.70
Workers 1 97 -
Workers by sex 1 .00 -
Sex within C 1 3.49 3.23
Sex by treatment 1 .02 -
Workers by treatment A & B 1 .70 -
Error 153 1.08

Males ‘
Treatments A & B vs. C 1 5.58 6.34%*
Treatment A vs. B 1l 2.28 2.59
Workers 1 .05 -
Workers by treatment 1 .005 -
Error 77 .88

8N = 163 for entire sample; N = 82 for males

bA = Personal contact B = Personalized mail C = Brochure

*P < .,025 = 5.29
requirement of the analysis, however, made it necessary that the "Sex
in C" item include some material from the means of all of the groups.
A significant result for the "Sex in C" test would enable a rejection
of the null hypothesis that there is no interaction between treatment

methods and the sex of subjects. It is somewhat surprising that



51

TABLE 7.--Means of treatment groups for attendance at University Lutheran
Church as determined by registration cards by sex and workers.

Group Treatment Worker Male quale
Al Personal Contact Campus Pastor 4.23 3.54
A2 Personal Contact Lay Campus Worker 4.08 Loh3
B3 Personalized Mail Campus Pastor 2.79 3.33
B4 Personalized Mail Lay Campus Worker 2.50 2.00
c Brochure None .76 3.64

differences in the means (.76 and 3.64) of the male and female brochure
groups were not found. It is possible that the null hypothesis is being
accepted when it is false and that a more powerful test would have
indicated differences. Figuresl and 2 graphically present the registra-
tion card information over time. The graphs show the differences in the
patterns of the groups from Sunday to Sunday. There is some indication
that males and females respond to treatments in different ways or, more
specifically, that females will attend church services without the
personal treatment as well as with it. It has been seen above that the
males in the brochure groups made a significantly different response than
those who had received personal contact or personalized mail. An examina-
tion of Figure 2 suggests, however, that the female groups also responded
to personal contact since their performance after Thanksgiving, when
office interviews and home hospitality were taking place, was superior to
the brochure groups and eventually equalled them in spite of an initially
better start made by the brochure groups early in the experiment when
‘treatments had just begun.
The analysis of attendance data from questionnaire self-reports
essentlially agrees with the analysis from the registration card data.

The tabulation is shown in Table 8 and the means of groups appear in
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Church ag determined by the questionnaire by treatment groups, sex; and

workers.

Source of Variationb

d.f. Mean Squsre F
Entire Sample
Sex 1 4.7 1.40
Treatment A & B vs. C 1 9.57 2.82
Treatment A vs. B 1 .00 -
Workers 1 .16 -
Workers by sex 1 A -
Sex within C 1 7.18 2.12
Sex by treatment 1 .54 -
Workers by treatment A & B 1 .57 -
Error 115 3.39
Males
Treatment A & B vs. C 1 16.67 5.46%*
Treatment A vs. B 1 .30 -
Workers 1 .56 -
Workera by treatment 1 .72 -
Error 56 3.05
'Females

Treatment A & B vs. C 1 .09 -
Treatment A vs. B 1 R -
Workers 1 .03 -
Workers by treatment 1 7.37 1.99
Error 59 3.79

8N < 125 for entire sample; N = 61 for males; N

b

A = Personal contact B = Personalized Mail C

*P <.025 = 5.29

Brochure

6/ for females

Table 9. The attendance of the males in the personal contact and person-

alized mail groups exceeds (F = 5.46, P < .025) the brochure groups.

The

mean attendances of all groups obtained from self-reports all exceed the

mean attendances of groups obtained from the registration cards.

A com-

parison permits an estimate of faking in self reports and it seems that

the self-reports contain a degree of exaggeration.
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TABLE 9.--Means of treatment groups for attendance at University Lutheran
Church as determined by the questionnaire by sex and workers.

Group Treatment Worker Mzsle Female
Al Personal contact Campus Pastor 7.00 5.30
A2 Personal contact Lay Campus Worker 6.10 7.83
B3 Personalized mail Campus Pastor 4.80 8.50
B, Personalized mail Lay Campus Worker 7.20 5.60
C Brochure None 1.71 6.48

Other Action Dats
The analysis for attendance at the student's home church found

no differences associated with trestments. The results are shown in

Table 10 and the mean attendances of groups in Table 11. Male and female

TABLE 10.--Analysis of variance for attendance at students' home church
by treatment groups, sex, and workers.

Source of Va.riationb d.f. Mean Square F
Sex 1 .02 -
Treatment A & B vs. C 1 1.10 -
Tremtment A vs. B 1 <15 -
Workers 1 6.39 3.12
Workers by sex 1l 3.45 1.68
Sex within C 1 9.15 4. L6
Sex by treatment 1 4.98 .42
Workers by treatment A & B 1 .04 -
Error 115 .05

8N = 125 for entire sample

) = Personal contact B = Personalized mail G = Brochure

*P < ,05 = 3.92
brochure groups responded differently (F = 4.46, P.< .05) and it is
possible to reject the hull hypothesis that there is no interaction

between treatment and sex.
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TABLE 11.--Means of treatment groups for attendance at students‘' hcme
church by sex and workers.

Group Treatment Worker Male Female
Al Personal contact Campus Pastor 6.80 4.62
A2 Personal contact Lay Campus Worker 3.40 4.17
B3 Personalized mail Campus Pastor 5.20 6.50
B Personalized mail Lay Campus Worker 2.40 6.00
c Brochure None 7.67 3.76

It is interesting to note that the analysis of total church
attendance data found no differences associated with treatment. The

results and means of the analysis are shown in Tables 12 and 13.

TABLE 12.--Analysis of variance for total church attendance by treatment
groups, sex, and workers.

Source of Variationb

d.f. Mean Square F

Sex 1 19.46 3.57
Treatment A & B vs. C 1 1.31 -
Treatment A vs. B 1 1.12 -
Workers 1 .26 -
Workers by sex 1 .19 -
Sex within C 1 9.22 1.69
Sex by treatment 1 1.40 -
Workers by treatments A & B 1 1.67 -
Error 115 5.45

N =125

b

A = Peraonal contact B = Personalized mail C = Brochure

TABLE 13.--Means of treatment groups for total church attendance by sex
and workers.

Group Treatment Worker Male Female
Al Personal contact Campus Pastor 13.00 12.23
A2 Personal contact Lay Campus Worker 12.00 14.33
B3 Personalized mail Campus Pastor 11.80 16.75
B4 Personalized mail Lay Campus Worker 10.40 15.60
c Brochure None 11.24 13.48
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Likewise, no differences associated with treatment were fourd for the
number of times communion was received. All female groups received
communion more frequently than male groups (F = 4.64, P < .05), a finding
which has little importance to the study. The analysis and mezns are
shown in Tables 14 and 15.

TABLE 14.--Analysis of variance for number of t%mes communion was
received by treatment groups, sex, and workers.

Source of Variationb

d.f. Mean Square- F

Sex 1 3.48 AN YA
Treatment A & B vs. C 1 .03 -
Treatment A vs. B 1 T4 1.00
Workers 1 .16 -
Workers by sex 1 2.78 3.71
Sex within C 1 .27 .36
Sex by treatment 1 .19 -
Workers by treatment 1 1.17 1.56
Error 114 75

8y = 124

bA = Personal contact B = Personalizeh mail C = Brochure
¥P £ .05 = 3.92

TABLE 15.--Means of treatment groups for number of times communion was
received by sex and workers.

Group Treatment Worker Male Female
A Personal contact Campus Pastor 2,70 2.92
A2 Personal contact Lay Campus Worker 1.40 3.25
B3 Personalized mail Campus Pastor 2.60 2.71
B4 Personalized mail Lay Campus Worker 2.10 5.30
C Brochure None 2.48 3.00

A disproportionately larger number of females (P < .05) in the
personal contact and personalized mail groups reported that they had

initiated contacts with the lay campus worker when compared to the female
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brochure group. Also, the same disproportion (P < .05) existed between
the female personal contact and personalized mail groups. The analysis
of contacts initiated by groups with the lay campus worker is shown in
Table 16. Similar differences between groups were not found for contacts

TABLE 16.--Joint frequency of contacts initiated toward lay worker by
assigned treatment groups.

Treatment Group 0 or 1 contact 2 or mcre contacts
Males?

Assigned personal contact group (A2) 7 3

Assigned personalized mail group(Bj) 8 2

Brochure group(C) 19 2
Femalesb

Assigned personal contact group(A2) 4 8

Assigned personalized mail group(B4) 8 2

Brochure group(C) 18 3

8Treatment A & B vs. C: P >.05 by Fisher's exact test
Treatment A vs. B: P > .05 by Fisher's exact test

bTreatment A& Bvs. C: P <.05 by Fisher's exact test
Treatment A vs. B: P <€ .05 by Fisher's exact test

initiated toward the campus pastor. Table 17 contains the frequencies

TABLE 17.--Joint freguency of visits to a local church or student center
by treatment groups.

A
4

Treatment Group O or 1 visit 2 or more wvisits
Personal contact (A) 20 24
Personalized mail (B) 27 11
Brochure (C) 28 14

-

®Treatment A & B vs. C; X° = 1.02, P >.05
Treatment A vs. B: X2 = 5.46, P < .025 = 5.02
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which are associated with visits to a local church or student center. A
disproportionately larger number of students in the personal contact
groups made visits to a local church or student center than the personal-

ized mail groups (X2 = 5.46, P < .025 = 5.02).

Attitude Data

The assumptions and techniques of the Goodman--Kruskal analysis
were such that it was not possible to test the null hypotheses regard-
ing treatment effects separately. Technically speaking, positive
findirngs in this test indicate that differences exist in the data large
enough to be considered significant and in the assumed order. The first
two null hypotheses were combined for the Goodman--Kruskal analyses only
into one as follows:

Null hypotheses: Personal contact groups show no differences

in religious involvement when compared to
personalized mail groups and personalized
mail groups show no differences when com-
pared to the brochure groups.

Table 18 contains the analysis of responses to the question concerning

TABLE 18.--Goodman--Kruskal correlation for responses to the question
about the extent of the conflict between science and religion.

Treatment Group "Support  "Negli- "Consid- "Very "Irrec-
One gible" erable" Consid- concil- z
Another" erable" able"

Personal

contact (A) 8 10 13 12 2
Personalized

mail (B) 18 8 6 3 2 1.90%
Brochure

(c) 14 9 12 5 2

*P <.03 =1.90
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the extent of the conflict between science and religion. Differences
between treatment groups were found (z = 1.90, P < .03 = 1.88) and
personal contact group frequencies were larger in desired categories

than personalized mail groups and personalized mail groups outdid brochure
groups. Other Goodman--Kruskal analygqes are shown in Table 19 for

TABLE 19.--Goodman--Kruskal correlation for responses to the question

asking what difference coming to believe there were no God would make in
various opinions.

Treatment Group "Lots "Somewhat "No z
different" different" difference”

Mhe things a good husband or wife would do."

Personal contact (A) 7 8 30
Personalized mail (B) 7 5 25 .85
Brochure (C) 8 10 2/

"The way the government is run."

Personal contact (A) 4 8 33
Personalized mail (B) 3 4 30 1.3
Brochure (C) 6 11 25

"The way I should study and do my work."
Personal contact (A) 1 9 35
Personalized mail (B) 2 6 30 2.01*
Brochure (C) 4 13 25

"The help I should give to relatives and friends."

Personal contact (A) 3 7 35
Personalized mail (B) 5 10 22 3. 39%%
Brochure (C) 8 14 19

"Suicide"
Personal contact (A) 5 10 30
Personalized mail (B) 10 11 16 4, 13%%x
Brochure (C) 18 10 14

*P < .02 = 2.00
¥*p < .001 = 3.09
***p < ,0001= 3.72
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responses to the question, "Suppose you came to believe there were no God,
would this make a difference in some of your opinions?" For three of the
hypotheses tested, significant differences were found (P < .02). A dis-
proportionately smaller number of students in the personal contact groups
compared to the personalized mail groups and in the personalized mail
grows compared to the brochure groups said that it would make "lots of
difference" in: (a) their study and work, (b) the help they would give
to relatives and friends, and (c) "suicide."

The evaluations of subjects' contact with the lay campus worker
are summarized in Table 20. In order to apply Fisher's exact test,

TABLE 20.--Joint gnequency of evaluation of lay campus worker by assigned
treatment groups.

Treatment Group "Excellent" "Favorable"® '"Unfavorable™ '"Poor"

Assigned personal

contact group (A2) 9 10 : 0 0
Assigned personalized ]

mail group (B4) 5 0 l 2 1
Brochure group :

(c) 4 3 | 2 6

8Treatment A & B va. C: P < .005 by Fisher's exact test
Treatment A vs. B: P < ,025 by Fisher's exact test

categories were combined into "favorable™ and "unfavorable®™ for the
evaluation of the lay campus worker by her assigned treatment groups.
Personal contact and personalized mail groups evaluated her more favorably
comparsed to the brochure groups (P < .005) and personal contact groups
evaluated her more favorably than personalized mail groups (P < .025).

Subjects were asked to rank nine persons as preferred helpers in

an emergency involving stolen money. The data were arranged in rank
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order and a median rank of four was found in a range from one to eight
for the campus pastor. For the lay campus worker the median was five in
a range from one to nine. The medians were the same in each case for the
males and females. A median test was then run comparing subjects with
ranks above the median to those at or below the median. The frequencies
are presented in tabular form in Table 21. Differences were found when

TABLE 21.--Median test: Jjoint frequency for person preferred as a helper
in a serious emergency by assigned treatment groups.

Treatment Group Lay Campus Worker Cgmpus _Pastor
Above At or below Above At or below
median median median median

Mal a Mal c

Assigned personal

contact group (Al) 3 7 7 3
Assigned personalized

mail group (B3) 2 8 3 5
Brochure

group (C) 5 15 8 12

Femalos® Females”

Assigned personal

contact group (A&2) 7 5 2 11
Assigned personalized

mail group (B4) 3 6 4 4
Brochure

group (C) 5 15 9 11

®rreatment A & B vs. C: X°< 1, P > .05
Treatment A ve, Bs P > .05 by Fisher's exact test

Prreatment A & B vs. C: P >.05 by Fisher's exact test

Treatment A ve. Bs P < .05 by Fisher's exact test

®Treatment A & B vs. C: X2< 1, P > .05
Treatment A va. B: P > .05 by Fisher's exact test

dTreatment A& Bvse. C: P >.05 by Fisher's exact test
Treatment A vs. Bt P > .05 by Fisher's exact test
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personal contact female groups were compared to personalized mail female
groups (P <.05). A disproportiongtely smaller number of females ranked
the campus pastor above the median in the personal contact group than in
the personalized mail group.

No significant differences were found among treatment groups for
the Puritan Morality--Relativistic scale. The analysis is shown in
Table 22 and the means are exhibited in Table 23. A high score on the

TABLE 22.--Analysis of variance for scores on the Puritan Morality--
Relativistic scale by treatment groups, sex, and workers.

Source of'Variationb

d.f. Mean Square F
Sex 1 .018 -
Treatment A & B vs. C 1 2.09 2.84
Treatment A vs. B 1 .002 -
Workers 1 «340 -
Workers by sex 1 .160 -
Sex within C 1 .059 --
Sex by treatment 1 .00002 -
Workers by treatments A & B 1 1.256 1.71
Error 113 .735

&N = 123
bA = Personal contact B = Personalized mail C = Brochure

TABLE 23.--Means of treatment groups for scores on the Puritan Morality--
Relativistic scale.

Group Treatment Worker Male Femnle
Al Personal contact Campus Pastor 7.30 7.69
A2 Personal contact Lay Campus Worker 8.90 8.50
B3 Personalized mail Campus Pastor 8.56 7.62
B Personalized mail Lay Campus Worker 7.22 8.20
c Brochure None 6.66 7.05

scale indicated more cholces associated with Puritan Morality.
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The responses to an open-ended question inviting comments about the
subjects' religious needs and how they had been met while at Michigan
State University were classified and placed in appropriate categories.

No statistical analysis was appropriate, but it can be observed that
personal contact groups showed a tendency to make complimentary statements
about the personnel of University Lutheran Church while brochure groups
reported the greatest number of confessions of religious inactivity. The
tabulaticn of the responses is shown in Table 24.

TABLE 2/.--Joint frequency of types of essay responses about the adequacy

of the campus ministry and fulfilling students' religious needs by treat-
ment groups.

Type of Comment Treatment Groups
Personal Contact Personalized Mail Brochure
Al A2 B3 B C

Favorable comment about
University Lutheran

Church or its staff. 9 2 1 1 4
General, but positive

comment. 0 2 3 3 7
Confession of religious

inactivity 0 1 1 2 9
Mixed feelings toward

religion 2 3 3 3 3
Criticism of question-

naire. 2 0 0 0 0
General, but negative

comment. 0 0 0 0 2
Critical of University

Lutheran Church 0 1 1 1 0

The following items from the questionnaire in the attitude data
section are of special interest in that they suggest that the personalized
mail groups are lowest in response to treatment, although at the signifi-

cant level in only one instance. It should be remembered in this
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connection that the personalized mail groups were least responsive in the
return of the questionnaire which was solicited by mail. It is possible
that a saturation point for the effectiveness of personalized mail had
been reached for certain purposes and that a sharpening of procedures to
.measure this possibility might have been useful. Responses to the
question about the degree of religious influence in the students' up-
bringing were combined into "very" and "moderate™ and "slight™ and "none."

Male personal contact groups exceeded male personalized mail groups (P <
.025) as presented in Table 25. Responses to the question about how

TABLE 25.--Joint frequency of responses to the question about the degree
of religious influence in students' upbringing by treatment groups.

Treatment Group "Very" "Moderate" "Slight" "None"
Males®

Personal contact (A) 7 13 ; 0 0

Personalized mail (B) 7 7 ! 5 1

Brochure (C) 7 12 i 2 0
Fema.lesB

Personal contact (A) 10 12 i 3 0

Personalized mail (B) 8 6 i 2 1

Brochure (C) 11 8 : 2 0

®Treatment A & B vs. C: P > .05 by Fisher's exact test
Treatment A va. B: P < .025 by Fisher's exact test
b

Treatment A & B vs. C: P > .05 by Fisher's exact test

Treatment A vs. Bt P > .05 by Fisher's exact test

desireable students thought it was to maintain campus workers and religious
centers were compressed into "very" and "desireable," "little," and "none"
and no significant differences were found for personal contact and
personalized mail groups compared to the brochure groups (12 = 2.78,

P >.05) nor for the personal contact groups compared to the brochure
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groups (X2 = 2.74, P >.05). The frequencies and the results are shown

in Table 26.

TABLE 26.--Joint frequency of responses to the question about maintaining
religious workers by treatment groups.

Treatment Group "Very" "Désireable” ' "Little" "None"
Personal contact (A) 17 : 18 10 0
Personalized mail (B) 8 ! 21 4 5
Brochure (C) 19 ! 16 5 2

8T eatment A & B vs. C; X° = 2.78, P .05
Treatment A vs. B: = 2.7%, P >.05

Participation and Belief Data

No significant differences were found for any hypothesis tested
for data associated with the participation and belief variables. A
theoretical basis for the possibility that the deeper aspects of person-
ality would not be affected by contact was found in the review of the
literature. Although all the null hypotheses listed at the beginning of
the chapter must be accepted, a selection of analyses and tables will be
presented here as an example of the types of data which were collected.

No statistical tests were performed for the means of books and
articles on religious themes by treatment groups. The means of the
number of pages and books read are presented in Table 27. A difficulty
in the analysis was found because a number of persons reported that they
did some reading, but did not specify the number of pages. In such
instances one-half of the mean number of pages for the group was used as
the appropriate number. If the data have any value, they suggest a large

amount of interaction between treatment and sex. Personal contact may
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TABLE 27.--Means of books and articles read on religious themes by treat-
ment groups.

Treatment Group Means of pages of articles Means of number of books
Females Males Females Males

Personal ~ -

contact (A) 22.1 A .5 1
Personalized

mail (B) 16.2 7.0 .3 .3
Brochure

(C) 3.7 12.4 .8 .6

actually reduced the religious literature reading of males while increas-
ing that of females. A tabulation of the number of persons who read and
did not read is shown in Table 28. Table 29 contains the frequencies of

TABLE 28.--Joint frequency of reading books and articles on religious
themes by treatment groups.

Treatment Group Books® Articlesb
Yes No Yes No
Personal contact (A) 7 38 23 22
Personalized mail (B) 7 31 22 15
Brochure (C) 13 29 24 17

8Treatment A & B vs. C;: = 3.
Treatment A vs. B: X< =< 1l, P > .05

bTreatment A & B vs. Cé =1, P
Treatment A va. B: X* =<1, P > .05

TABLE 29.--Joint frequency of responses to question about the Nature of
Christ by treatment groups.2

Treatment:Group "Divine® "Great "Mythical "None of
Prophet™® Figure" These"
Personal contact (A) 28 6 2 9
Personalized mail (B) 22 5 0 11
Brochure (C) 28 3 0 11

82 = 4.67, P > .05
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responses to the question about the Nature of Christ. The lack of any
differences in responses given by treatment groups, let alone significant
differences, should be noted. Tables 30 and 31 contain the statistical

TABLE 30.--Analysis of vagiance for religous beliefs test by treatment
groups, sex, and workers.

Source of Variationb

d.f Mean Square F

Sex 1l .19 -
Treatment A & B vs. C 1 .55 -
Treatment A vs. B 1 1.61 1.01
Workers 1 .29 -
Workers by sex 1 1.37 -
Sex within C 1 .58 -
Sex by treatment 1 1.43 -
Workers by treatment A & B 1 2.73 1.72
"Error 115 1.59

N = 125

b

A = Personal contact B = Personalized mail C = Brochure

TABLE 31.--Means of treatment ‘groups for religious beliefs test.

Group Treatment Worker Male Female

Al Personal contact Campus Pastor 24.40 22.54
A2 Personal contact Lay Campus Worker 23.20 26.83
B3 Personalized mail Campus Pastor 23.60 23.88
B Personalized mail Lay Campus Worker 23.90 22.00
c Brgehure None 23.76 25.00

analysis and means of treatment groups for the religious beliefs test.
The homogeneity of the treatment groups means, as in the responses to the

question about the Nature of Christ, should be observed.

Summary
It was possible to reject the null hypothesis that personal con-
tact and personalized mail groups show no difference in religious



69

involvement when compared to the imperscnal mail group fer the aczticn
variable; (a) attendance by meles av University Lutheran Chur:t bty regis-
tration cards (P < .025) and by self-reports (P < .025), ard (%) ccrtacts
initiated toward ths lay worker by females (P € .05); and the attit.de
variable; (a; religion and science conflizt (P < .03}, (%) effect of
non-belief in Jod on opirions about study ard werk (P < .02), h3iping
others (P < U01), and suicide (P < .00C.), &nd (c) eveluaticn of cortact
with lay wcrker (P < .005).

The ruil hypothesis that persoral contact groips anow ne differences
in religicus involvement when compared te the perscrnalized meil groups
was rejecited for the action variatle: (&) corntacts initiated tcwezd ley
worker (P < .05) ard (b) visits to a local church or student cernier
(P < .024); ard thes attitude variestle: f{a) religion and science conflict
(P < .03), {b) effect of non-belief ir God on cpirions atout study and
work (P < .02), helping others (P < .001), and suicide (P < .C00Ll), (c)
evaluatior of cortact with lay worker (P < .025), (d) preference of lay
worker s a helper to female grcups (P < .04), and (&) vaporied degree cf
religicus influence in upbringing by male groups (P < .025).

Significant differences made possible the rejection c¢f the null
hypothasis that there is no interacticr batween the type of contast eard
the sax i’ subjects for one analysis ir tre acticn datas etterndarce at
students® home church (P <€ .05).

Thz rull hypothesis that there is no interacticn between the type
of contact and the sex and ecclesiastical status of the worker was

accepted for gll tests.



CHAPTER V

CONCLUSIONS, DISCUSSIONS, RECOGMMENDATIONS, IMPLICATIONS

FOR FUTURE RESEARCH AND SUMMARY

Conclusions

The purpose of this study was to investigate the effect of various
forms of contact on the religious involvement of freshmen. It was
hypothesized'that personal contact and personalized mail would exceed
impersonal mail and that personal contact would exceed personalized mail
as methods of producing religious involvement. The conclusions of this
study have supported these hypotheses for the action and attitude
variables, but not for participation nor belief. It was also hypothesized
that identical effects would be produced by types of contact irregardless
of the sex of the subject or the specific worker. The conclusions
essentially supported these hypotheses with the exception that differences
associated with the type of‘contact were found between males and females

for the action variable only.

Discussion

One of the unexpected findings of this study was that males
responded to contact much more strongly than females in church attend-
ance. The sex difference applied to Services at University Lutheran
Church, the congregation which employed the workers, but not to home
church nor total church attendance. This phenomenon will be discussed
further in relation to the faking of answers to the questionnaire.

70
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Figures 1 and 2 (pp. 52, 53) contain a graphic presertaticn of the
different patterns made by males and famales ir attendance at Service
at University Lutheran Church on Sundays when registraticn cards were
collected. One of the female brochure groups ccntained a few individuals
who responded eagerly and become contaminated by unintended personal
contact, but the other female brochure group seemed quite typical as
the experiment proceeded. When the two female brcchure groups were
plotted separately on a graph, one greatly surﬁassed perscral contact and
personalized mail groups as expected. The cother female brochure group,
however, remained consistently between the personal contact and
personalized mail group lines. The results suggest that females attend
church Services fairly well with or without special contact at least at
the beginning of their freshmen year. This finding is important since it
could enable campus workers to make strategic decisions about the use of
their limited personal contact time and energy. The discovery about sex
differences should not be generalized to other variabies, however, since
there was little or no evidence that females responded without special
contact in other areas. It is possible to surmize that females identify
with older women in the culture in this respect, since women in Protestant
churches attend Services more regularly than men. That females éttended
Services somewhat more than men was expected, but the extent of the
difference and the random effects of contact treatments were surprises.
The principle finding was that contact between religious workers
and students produced increased religious involvement in some variables
and that there was no evidence that it was produéed in others. The

action and attitude variables seemed to be positively affected, but
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there was no evidence that participation and religious beliefs were
changed. It is possible, of course, that the instrument was faulty

as a measuring device for these variables. On the other hand it is
believable that contact could produce changes in action behavior and
attitudes while leaving full participation in the religious life and
dogmatic religious beliefs untouched. If full participation and
religious beliefs were products of deeply ingrained religious instruct-
ion, the distillation of many experiences within a community of believers,
and identification with religious parents and other adults, they would be
highly resistant to change. The discussion of the church attendance
pattern of females as shown in Figure 2 should not be taken as an except-
ion to this finding. The female brochure groups began with a pattern of
church attendance that clearly surpassed the other groups, but the
personal contact groups achieved an identical record eventually in spite
of a comparatively slow start. During the last half of the data collect-
ion period, the female personal contact groups actually exceeded the
brochure groups as well as the personalized mail groups and there is no
evidence to show that the personal contact groups would not have
continued in the same pattern.

The fact that data were collected from registration cards as well
as from the questionnaire makes possible a comparison of the information
from the two sources and permits an estimate of faking to be made. It is
one thing to attend a worship service at a specific place and another
thing to report on a questionnaire that one did so. It was possible,
although a careful examination of the registration cards each Sunday did
not suggest it, that some students did not complete registration cards

even though present. It was not possible, however, for a student to
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complete more than one card. Nor was there any reason for students to
have filled in another's name. Comparing the means of attendance from
registration cards and the questionnaire suggests that a great deal of
faking took place, i.e. that students exaggerated their attendance on the
questionnaire. It appears that all groups exaggerated their attendance
at least 50%, but some groups did so as much as 150%. Females tended to
exaggerate somewhat more than males, but the greatest amount of faking was
done by those whose actual attendance was small. The result was that
the means of females were so similar that treatment effects, if present,
were obscurred. The means were inflated for males in the questionnaire
data when compared to registration card information, but less so than for
females (cf. Table 9). It is possible that students tended to give
themselves a "good" score in the questionnaire and it is further possible
that they did so unconsciously as part of their tendency to enhance their
own self image. It seems unfortunate in retrospect that home pastors were
not asked to keep attendance records for the individuals in the study,
since the additional comparison to the questionnaire data would have made
possible a more confident assessment about faking. On the other hand, to
have done so would have endangered the secrecy of the experiment.

It is useful in interpreting the results of this study to note
that faking questionnaire responses was most likely when "the answer a
good Christian should give" was apparent, that it was somewhat likely when
the "right" answer was obvious, but unimportant, to the student, and
least likely or impossible when the "right" answer was not clear or
was even confusing. It should be noted that statistical procedures

detected differences in treatment effects without the assumption of
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faking. If differential faking can be assumed, however, a more sophisti-
cated interpretation is possible. Attending worship services is generally
understood to be "Christian™ behavior. Since the resulte from the
registration cards show greater treatment effects when compared to those
from the questionnaire, it is possible that the results would have been
more alike if faking had not been involved. Some of the items on the
instrument pointed to answers which could have been seen as "Christian,"
but which were relatively unimportant to students. It might not have'
been very important to students to give themselves a high score in
contacts initiated toward the lay campus worker or the number of visits to
a local church or student center. It is interesting to note that greater
treatment effects were found for these actions than for church attendance.
Some of the questians in the attitude sections of the questionnaire
had no obvious "right" answers and, following the line of reasoning about
differential faking, showed great differences among treatment groups. At
first examination, the "right" answer to the questions about the differ-
ence non-belief in God would make in moral issues (cf. Table 19) would
be "lotev™ On second thought, however, the Christian answer to these
questions is not at all apparent. Answering that non-belief in God would
make a gremt difference seems to be a "vote for God." On the other hand,
if, through exposure to the Christian community, the moral principles of
the faith (e.g. love, brotherhood, respect for life) were internalized by
the student, the "right™ answer might be ™o difference." It seems
likely that some students would see the question in one way and others in
a different way. The point of this discussion is that a question of this
kind has no single "right" answer. The assumption about differential

faking would indicate that greater differences would be found when there
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is no clear "right" answer and such was the case. More students in the
personal contact groups reported "no difference," a greater number in the
brochure groups reported "lots of difference;" and personalized mail groups
were equally divided.

Another subtle question concerned the conflict between science and
religion (cf. Table 18). That science and religion "clearly support one
another" is a "better" answer than "negligible," "considerable," or "very
considerable," and might have been chosen by a student interested mainly
in a "good" answer. Many Christians, including the campus workers in
this study, would agree that the answer would fall between "negligible"
or "considerable." Some respondents would not know whether the question
meant that they should ignore the liberal interpretation of the biblical
creation story or not and therefore be confused about its conflict with
theories about evolution in biology or the formation of the cosmos in
geology and astrophysics. Again the point at issue is that there is no
clear "Christian" answer to this question except that "irreconcilable" is
"wrong." Personal contact groups divided their responses between
"negligible," "considerable," and "very considerable" while other groups
scored higher at the "support one another" end of the scale. It is
possible that treatment effects would have been more clearly indicated
on the Puritan Morality--Relativistic scale, had it not been for faking,
although a suggestion has been made above that the same might not have
been true for the religious belief questions.

The main problem of this study is whether there are differences
in religious involvement produced by the contact of workers with
students. Evidence has been presented that such effects were experi-

mentally induced. It is also of importance to note the direction of the
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changes. The fact that personal contact may produce changes seemingly in
the "wrong" direction needs to be discussed. The non-belief in God series
and the conflict between science and religion question mentioned above
suggest that changes may have taken place in a negative direction. Such
a possibility will be discussed more fully in connection with a unifying
concept.

A series of responses on which the personalized mail groups are
consistently low are of special interest. It was impcssible that the
religious influence in the students' upbringing as shown in Table 25
would have been influenced by treatment effects. It is possible, of
course, that the degree of religious influence students thought they had
received could have been influenced by experimental ccntact. The
question is raised, then, as to why the personalized mail groups reported
so little influence. The same phenomenon can be seen in Table 26 for the
importance to the student of maintaining religious campus workers. The
personalized mail groups were slowest in the return of the questionnaire.
If differential faking were present in these responses, it is possible
that the opinions of the personal contact groups were matched by the fak-
ing of the brochure groups. It is further possible that the personalized
mail groups had reached the saturation point and had already begun to
ignore their mail. It should also be remembered that personalized mail
groups returned the least questionnaires and that the questionnaire was
solicited by mail.

Finally it remains to be shown that a common trend which bears
directly on the main problem of this study and illuminates the direction
of changes in the findings ran through the results. The suggestion that

students made changes in their actions and attitudes in the direction of
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what they knew or surmized to be the religious involvement characteristics
of their campus pastor or lay campus worker in direct proportion to the
amount of contact they received seems to be a unifying concept for the
study as a whole. The workers in this study and, it is assumed, their
colleagues throughout the nation would themselves have scored high in
church attendance, high in visits to a local church or student center,
"no different™ in the difference non-belief in God would make in moral
matters, somewhat higher on puritan morality than on relativistic think-
ing, high on the importance of maintaining student centers, worship
facilities, and campus workers, etc. In cases where the "Christian"
answer to questions was evident, a trend for personal contact groups to
answer as the workers would have answered was noted, but when the ques-
tion was more subtle, the same trend was much more pronounced. The
extent of the disposition of students to answer as the workers would have
answered was in direct proportion to the amount of contact with a worker.
This study shows, therefore, that various types of personal or personalized
contact by religious workers tends to produce changes in students in the
direction of becoming more like the worker, or what is thought to be like
the worker, he comes to know. Since we can assume that churches employ
workers with high religious involvement, the general effect is that
contact between students and religious workers results in greater

religious involvement on the part of students.

Recommendations for Campus Ministry Personnel

Some recommendations for campus ministry personnel logically

follow from the findings of this study.
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Workers should use personal contact methods with males in prefer-
ence to females if it is not possible to use them with all students. In
the absence of further experimental evidence, it seems likely that
females will respond as well, at least initially, with or without
personal contact. This recommendation applies to campus workers regard-
leas of their sex or professional status.

Lay campus workers should make extensive personal contacts in
order to overcome what appears to be the initial handicaps of a blurred
image and unapproachability. Students seem not to know what to expect
from lay campus workers while they seem to assume that contact with a
campus pastor would be helpful and pleasant. After becoming acquainted
with a lay worker, students seem to think more highly of him and approach
him more frequently. The student's unrealistically high image of a
campus pastor may actually diminish in the direction of greater realism
after personal contact with him.

For experimental purposes, personalized mail and personal contact
were used separately, but it 1s recommended that in actual practice they
be used together. No handicap would be expected from an occasional piece
of impersonal mail in a program which provided for personalization of
contacts as a general rule.

If the actual situation prevents personal contact, personalized
mail might be used as the main contact method, but it is likely that

personalization would be very important in such cases.

Implications for Future Research

Further studies based on the same basic design could be made to

investigate a number of related questions. An investigation could be
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made using a population from a wide variety of institutions and sections
of the country. A sample of 480 subjects from 40 schools randomly select-
ed from the major areas of the nation and employing a larger number of
workers from several denominations would be sufficient to overcome many
of the limitations of this study. Inquiry could be made about the
possibility that the effects found in this study could be duplicated or
approximated by volunteer lay persons including students. Special
attention could be given to the problems of measuring religious beliefs
and a search for the factors which induce its change. A study could be
made of the effect of contact on more advanced students than freshmen and
the basic design could easily be adapted for use with new graduate and
married students. A study could be made over a longer period of time to
determine the endurance or decay of gains made while a freshman. It
would be possible to study the effects of contact several years after the
students graduate.

Further attention could be given to the different reactions of
males and females in their religious behavior. The optimal mixture in a
campus ministry of various forms of contact could be investigated. The
effect on religious involvement of other experiences such as conferences,
travel, courses in religion, etc., would be a useful inquiry. More could
be learned about the saturation point of various forms of contact,
especially mail. The development of an adequate instrument to measure

religious involvement could be continued.

Summary
A sample of 180 Lutheran freshmen at Michigan State University

was stratified for church membership, sex, size of home town, and campus
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residence and randomly divided into six groups. Different types of con-
tact were applied to three groups each by a campus pastor and a lay
campus worker. Two groups were approached by three forms of personal
contact consisting of a visit by the worker to the student's residence
hall, an invitation to visit the worker's office, and an invitation to
visit the worker's home. Regular personalized mail was sent to two
groups and the remaining two groups received a piece of impersonal mail.
Registration cards were collected on 17 Sundays from worshippers at
University Lutheran Church and a questionnaire was sent at the end of
the Winter Term to the 161 students who remained at the university. The
results were: (a) that personal contact and personalized mail groups
scored higher in religious involvement than the impersonal mail groups
for the action and attitude variables, but not for the participation and
belief variables; (b) that personal contact groups scored higher in
religious involvement than personalized mail groups in the action and
attitude variables, but not in the participation and belief variables;
(c) that males and females responded to different types of contact in
varying patterns in the action variable, but not in the attitude, partic-
ipation, and belief variables; and (d) that no differences in responses
to types of contact when used by workers of different professional status

were found for any variable.
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PLEASE BE SURE TO ANSWER EVERY QUESTION. Work rapidly--do not spend too much time
on any one item.

Part I
For the period from September 23, 1961, to March 1, 1962 (23 weeks), complete the
following items by circling the nearest number to your estimate. Make a good guess

and don't worry about 100% accuracy:

1. How many Sunday morning Services have you attended?

a. at home church: 0 2 4 6 8 10 12 14 16 18 20 22
b. at University Lutheran Church: 0 2 4 6 8 10 12 14 16 18 20 22
c. at another church near MSU: 0 2 4L 6 8 10 12 14 16 18 20 22
d. at any other church: 0 2 4 6 8 10 12 14 16 18 20 22
e. GRAND TOTAL: 0 2 4 6 8 10 12 14 16 18 20 22

2. Total number of services other than Sunday morning:
01 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

-]
3

18 19 20 more

3. Total number of Communions received:
0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 more

4. Total number of student religious activities attended (suppers, lectures,
study groups, social events, committees, etc.):
0 2 4 6 8 10 12 1, 16 18 20 22 24, 26 28 30 32 3, 36 38 more

5. Tota% number of other church activities (choir, Sunday School, social, commit-
ties):
0 2 4 6 8 10 12 14 16 18 20 22 2, 26 28 30 32 34 36 38 more

6. Total number of times you took the initiative in making contact (interview,
consultation, telephone call, conversation) with:
a. Pastor: 0 2 4 6 8 10 12 14 16 18 20 22 2, 26 more
b. Lay campus worker: 0 2 4 6 8 10 12 14 16 18 20 22 2, 26 more

7. Total number of times you visited a local church or student center for other
than Services:
0 2 4 6 8 10 12 14, 16 18 20 22 24 26 28 30 32 34 36 38 more

8. Total amount contributed for religious purposes:
$0 81 %2 $4 $7 $10 $15 $20 $25 $30 $35 $40 $50 $100 $150 more

For the following activities, give (check) your general reaction (if you did not
participate, leave blank):

9. Sunday morning Services:

___excellent __ favorable __unfavorable poor
10, Communion Services:

__excellent ___favorable ___unfavorable poor
11. Student religious programs and activities:

__excellent __ favorable __unfavorable poor
12, Other church activities:

__excellent __ favorable ___unfavorable poor

FOLD PAGE OVER LIKE A BOOK AND CONTINUE ON OTHER SIDE . « « « « &




Check appropriate response:

13. Contact with home pastor(s):
___excellent __ favorable __unfavorable poor

14. Contact with pastor(s) near MSU:
___excellent __ favorable ___unfavorable poor

15, Contact with lay campus worker:
___excellent __ favorable ___unfavorable poor

16, Visits to local churches or student centers for other than Services:
___excellent ___ favorable ___unfavorable poor

For the remaining items in Part I, check appropriate response:

17. Compared to other students, I believe that my financial contributions were:
__above average ___a little more ___a little less ___ below average

18. Relative to funds at my disposal, I believe that my financial contributions were:
__sacrificial ___substantial ___minor __negligible

Part 1II

In each case, show your degree of agreement with the following statements. Do not
leave any blanks, Your first quick decision will usually be best. Circle either
SA (strongly agree), A (agree), D (disagree) or SD (strongly disagree):

SA A DSD1 - The Bible is an account of man'’s experience with God.

SA A DSD 2 - Prayer is communication with God.

SA A DSD 3 - Sin consists of any thought, word, or deed that interferes with a
proper relationship to God.

SA A D SD 4 - Our present life constitutes the whole of existence.
SAADSDS5 - God is a projection of man's unconscious mind,

SA A D SD 6 - Man represents no more than the highest order of evolution.
SA A DSD 7 - Sin consists of behavior which is not culturally approved.

SA ADSD8 - Man's immortality consists in the influence that he leaves behind
him at death.

SA A DSD9 - God exists as a supernatural power beyond man's comprehension.

SA A D SD 10- Prayer may be communion with God, but how it is effected is not
understood.,

SA A D SD 11- The Bible is a collection of myths,

SA A D SD 12- Man is the created object of God's love.

SA A D SD 13- God probably exists but no one knows what he is like.

SA A D SD 14- The Bible is valuable because of its inspirational effect.

SA A D SD 15- Sin is a religious concept used to create guilt feelings in man.
SA A D SD 16- Prayer is only a superstitious practice.

SA A D SD 17- Heaven and hell are symbols of our relationship to God after physical
death,

GO TO NEXT PAGE . . .
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SA (strongly agree), A (agree), D (disagree), SD (strongly disagree)

SA A
SA A
SA A
SA A

SA A

SA A
SA A
SA A

SA A

SA A
SA A

SA A
SA A
SA A

SA A
SA A
SA A

SA A
SA A
SA A
SA A
SA A
SA A
SA A
SA A
SA A

SA A

D SD 18-
D SD 19-
D SD 20-
D SD 21-

D SD 22-

D SD 23-
D SD 24-
D SD 25-

D SD 26-

D SD 27-
D SD 28-

D SD 29-
D SD 30-
D SD 31-

D SD 32-
D SD 33-
D SD 34-

D SD 35-
D SD 36~
D SD 37-
D SD 38-
D SD 39-
D SD 40~
D SD /1~
D SD 42-
D SD 43-

D SD 44~

The nature and significance of man are not determinable.
God is our creator and judge who observes everything that we do.
Sin consists of a violation of the rights of others.

After physical death there will be a judgment in which each man is
sent to heaven or hell.

The Bible was dictated by God through the hand of man and is
infallible.

Prayer is a means of relieving anxiety.
Man is a psychological organism with spiritual needs.

Probably man does not have a separate identity after death, yet he
participates in a kind of immortality.

Man is a descendant of Adam who was created from the dust of the
earth.

Sin is a denial of our best nature.

Prayer is a direct approach to God which will always bring results
if there is enough faith.

There is no supernatural being.
The Bible is inconsistent, contradictory and exaggerated in value.

Man is a biological organism with distinctive powers of memory and
rational thought.

All men will some day be responsible for their relationship to God.
Prayer can be equated with strong wishes or desires.

Sin consists of a wilful participation in worldly acts that trans-
gress Divine Law.

The Bible is God's revelation written by inspired men.

God exists as a divine being.

The concept of eternity is a manifestation of man's fear of death.
Sin is a violation of one's conscience.

The concept of God is a means of explaining the unkmown.

Man has both a body and soul with the soul being the more essential.
Prayer is a means of bringing man into a proper relationship to God.
The Bible is a great literary work expressing religious philosophy.

If religion is to play a useful role in life, it should be regarded
entirely as a natural human function., It should have nothing
whatever to do with supernatural ideas.

Denominational distinctions, at least within Protestant Christianity,
are out of date, and may as well be eliminated as rapidly as possi-
ble.
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Part III

In this part select the statement of each pair of statements that you agree with
more than the other, Circle either "A"™ or "B",

I ought to...:

1, A-feel the "right" and "wrong" are relative terms.
B-feel that I should have strong convictions about what is right or wrong.

2. A-feel that everybody misbehaves once in a while but the important thing is not
to make the same mistake cver again,
B-feel that the most impcrtant thing in life is to strive for peace with God.

3. A-feel that everybody misbehaves once in a while but the important thing is not
to make the same mistake over again.
B-feel guilty when I misbehave and expect to be punished.

4. A-feel that more "old-fashioned whippings™ are needed today.
B-feel that "old-fashioned whippings™"™ do the child mcre harm than good.

5. A-feel that children are born good.
B-feel that children are born sinful.

I ought to...:

6. A-feel that enduring suffering and pain is important for me in the long run.
B-feel that whether or not I should be willing to endure unpleasant things now
because it will be good for me later is a matter of opinion.

7. A-feel that work is important, fun is not important.
B-feel that I can't work long hours without distraction but I'11l get the job

done anyway.

8. A-be willing to sacrifice myself for the sake of a better world.
B-feel that it may or may not be right to be very ambitious depending on the
individual.

9. A-feel that whether or not it is right to plan and save for the future is a
matter of opinion.
B-feel that quality is more important than style in clothes.

10. A-work hard at some things and leave others to those who are more qualified
than I am,
B-feel that discipline in the modern school is not as strict as it should be.

I ought to...:

11. A-go to a school affair because it is my duty to be loyal to my school.
B-feel that whether one wants to spend more for clothes and save less or vice
versa is a matter of opinion,

12, A-feel that whether or not it is right to save for the future is up to the
individual.
B-speak in the most proper way.

13. A-be willing to be convinced on matters of right and wrong because "right"
and "wrong®™ have different meanings for different pecple.
B-have less freedom in the classroom.
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Choose "A" or "B":
I ought to...:
14. A-be willing to sacrifice myself for the sake of a better world.

B-register for a course which is very interesting to me, whether or not it
will do me some good later on.

15. A-feel that different problems and puzzles are not for everybody.

B-feel that being respected is the most important thing in life.

16. A-try hard to overcome my emotions.

B-get my work done with the help of others if I am allowed to and this saves
time.

Part IV

Check the appropriate response:

1.

4

5.

How important is it to you for your church to maintain student centers and
worship facilities for students near MSU?
__very __desirable __little __none

How important is it to you for your church to maintain campus pastors and lay
campus workers for contact with students and to conduct religious programs for
students at MSU?

___very _desirable __little ___none

How important is it to you to have personal contact with campus pastor(s) and
lay campus workers at MSU?
—_Vvery __desirable __little ___none

How important do you feel it is to you to receive letters and literature from
campus pastor(s) and lay campus workers at MSU?
__very __desirable _little ___none

How important do you think the following iteme should be rated as criteria for
the delection of lay campus workers or clergy for churches serving students at
MSU?

a. Good speaker:

__very __desirable _little none
b. Leader in singing(voice, plano, guitar, etc,):

__very __desirable __little ___none
c. Good teacher:

__very __desirable __little ___none
d. Good recreational leader:

__very __desirable __little ____none
e. Good counselor:

___very __desirable __little ___none
f. Popular and sociable:

__very __desirable __little ___none
g. Understanding of student needs and interests:

__very __desirable _little ___none
h. Good thinker and scholar:

__very __desirable __little ___none
i. Expressive of spiritual depth:

__very __desirable little ___none
j. Advanced degree (M.A. or Ph.D.):

__very __desirable _little ___none
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11.

12.

13.

15.

16,

17.

18.

19.

20,

21.

22,

During the past six months I have prayed:
___daily ___weekly ___monthly ___hardly ever

During the past six months I have experienced a feeling of reverence for,
devotion to, or dependence upon a Supreme Being:
__ daily ___weekly ___monthly ___hardly ever

During the past six months I have thought about religious and ethical matters:
__ daily ___weekly ___monthly ___hardly ever

During the past six months I have used the Bible in some way:
___daily ___weekly ___monthly ___hardly ever

Have you taken a course in Religion at MSU?
yes (state term ) no

Do you intend to take a course (or another course) in Religion at MSU?
yes __no

During the last six months have you tried to influence someone else toward a
belief in God?
yes (estimate number ) no

During the past six months have you read a book with a religious theme for
other than class purposes?
yes (estimate number ) no

During the past six months have you read articles with a religious theme for
other than class purposes?
yes (estimate pages ) no

Do you feel that God has ever shown a real interest in you personally?
yes __no

Do you believe that God answers people's prayers?
yes __no

Do you believe that, when they are able, God expects people to worship Him
in their churches every week?

yes __no
Do you feel that you have the right to question what your church teaches?
yes __no

During the past three months, in talking with roommates and friends, how often
have you yourself mentioned something about religion or religious activities?
(eatimate{:

_1-3 —4=9 __10-15 __15-25 ___25-50 —__50-100 ___more

Compared to the religious training I had, children should have:
__much more __a little more __a little less ___mch less

I think that I should read and study about religion:
___mch more __a little more ____same

I think that I should attend church Services:
___much more __a little more ___same

GO TO NEXT PAGE . . . .
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23. What has happened to your religious conviction while at MSU?
___much more ccmmitted
__increased somewhat
___about the same as in High School
__somewhat less
___markedly decreased

24. In the presence of pastors I feel:

very comfortable

about the same as with other adults
somewhat awkward

uncomfortable

fearful

Part V
This part is more involved than what has preceded. Push on--you are almost finished

1, Do you feel that you require some form of religious orientation or belief to
achieve a fully mature philosophy of life:
yes __no (skip to question 2)

a, If yes, do you think that on the whole the tradition of some great
religious system now existing satisfactorily meets your own religious
needs, or do you think a substantially new type of religion is required?

_The following religious system strikes me on the whole as adequate
(specify a religion, church or denomination):
or___A substantially new type of religion is required.

2, To what degree has religion been an influence in your upbringing?
__very marked  __mcderate  __ slight __ none (skip to question 4)

3. If you were brcought up urder some religious influence, has there been a period
in which you have reacted either partially or wholly against the beliefs
taught?

yes __no (skip to question 4)
a. If yes, have your negative feelings been resolved to a positive acceptance
once again?
__totally _1in part ___some __no

4. Generally speaking, religion in childhood is marked by its external character;
it is simply "there™ to be believed along with the traditions and codes of the
family and culture., This situation often changes so that at some time there
is an inner experience which makes religion an inner and personal matter. Does
this statement characterize your own development?

yes __no (skip to question 5) '
a. If yes, at what age did the subjective awareness come?
__before 10 __10-12 ___13-15 __16-18 ___after entering MSU

5. Compared with the firmness of my mother's belief, my belief is:
—much more firm __ more firm __ less firm __ much less firm

6. Compared with the firmness of my father's belief, my belief is:
—_mch more firm __more firm __less firm __much less firm

7. Compared with the firmness of college people my own age, my belief is:
—much more firm __ more firm __less firm __much less firm
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10,

11,

12,

Suppose you came to believe there were no God; would this make a difference in
some of your opinions?
If there were no God:

a, my opinion about "the things a good husband or wife should do"™ would be:
__a lot different ___somewhat different ___no different

b. my opinion about "the way the government is run" would be:
__a lot different __8omevwhat different __no different

¢, my cpinion about "the way I should study and do my work" would be:
___a lot different ___somewhat different ___no different

d., my opinion about "the help I should give to relatives and friends" would be:
__a lot differert ___somewhat different ___no different

e, my opinion about "suicide™ would be:
___a lot different ____somewhat different ___no different

How do you feel abcut the frequently mentioned conflict between the findings of
science and the principal (basic) contentions of religion?

—_to my mind religicn and science clearly support one another

___the conflict is negligible (more apparent than real)

___the cenflict is considerakle; but probably net irreconcilable

_ ths conflict is very ccnsiderable, perhaps irreconcilable

___the conflict is definitely irreconcilable

What is your position cn the Person of Christ?
__Christ, as the Gospels state, should be regarded as divine--the human
incarnation of God.
__Christ should be regarded merely as a great prophet or teacher, much as
the Mohammedans accept Mohammet, or as the Chinese accept Confucius.
__In all probability Christ never lived, but is a purely mythical figure.
__None of these positions expresses my view well enough to make a choice.

Imagine that you have stolen a sum cf money, are deeply conscience-striken,
wish to return the money, but need help in returning it. Rank from 1 to 9 the
order in which you would prefer to seek help from those listed below: (Use "1"
for the most preferred; through "9" for the least preferred helper.)

__Parents __Counselor at Counseling Center
__A friend — Campus Pastor

___Home pastor ___Lawyer

___Lay campus worker __Doctor

—_Professor

In the space below make any ccmments you wish regarding the Church's ministry
to its students; your religious needs and how they have or have not been met
at MSU, and/or your experience with churches and religious groups while
attending MSU,

PLEASE GLANCE BACK THROUGH THE QUESTIONNAIRE TO MAKE SURE YOU HAVE ANSWERED EVERY
QUESTION,; mail in enclosed envelope, and--thank youl
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REGISTRATION CARD

——— Interested in transferring
membership

—— Interested in what this church
teaches

—__ Would like personal call or
appointment

——  Sickness

—  Here today, from (campus or city)

____ Change of address:

Name.

Phone.

Address

(Place in offering plate or hand to ushers,
pastors or campus worker)
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University Luthenan Church

Division a¢ Ann, Tast Jansing, Mich, Edgewood 25571
Domald (0 Herb, Chartes Kitnksick, pastors

March 2, 1962

Dear Lutheran Student,

Your help is needed in a study we are making of our campus ministry. As
the local representative of all of the churches of the National Luthern
Council, it is our responsibility to decide how peronnel and funds are
to be used and what form the ministry should take.

Whether or not you have had any contact with this ministry, will you
pleasc help us by filling out the enclosed questionaire? Since we plan

to use the period between terms for the completion of our study, it is
essential that you rcturn the questionaire by the end of classes this term.

There is only one item on the questionaire that specifically refers to
University Lutheran Church. All other items should include your total
involvement with religion.

You are one of a relatively small sample chosen for this study. It is
doubly iwmportant, therefore, that you respond. Plcase take your earliest
opportunity to put in the time and effort required. We believe that in
doing so you will be helping to make responsible decisions regarding the
future ministry to students at MSU.

Sincerely yours,

THE CAMPUS WORK COMMITTEE

Lot felihl

Beulah Hedahl, Chairman

$em}ing the communigy and Jichigan Séate Univensié






96

University Lutheran Church
Division and Ann Streets
East Lansing, Michigan

March 13, 1962

Dear Lutheran Student:

As gently as I can, I want to make a plea for you to return our question-
naire. Our whole effort depends on your return, too.

Won't you help us by finding a lull in the exam schedule to do this?

CAMPUS WCRK COMMITTEE

Beulah Hedhal, Chairman

BH/fca
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University Lutheran Church
March 29, 1962

Dear Lutheran Student:

I am writing this special plea to you to encourage you to complete and
return the questionnaire which our Campus Work Committee has sent to you.

Only about 50% of the 170 questionnaires are in their hands now. This
small return makes the study of questionable value.

Many places the decisions about how to provide for a ministry are made
by tradition or by copying other places. Our committee would like to

base them on up-to-date needs. MSU is moving too fast for us to copy

ministries at other universities.

I would appreciate your sending your questionnaire as soon as possible

so that the study can be completed. If you have destroyed or mislaid

it, please call our office (332-2559) during the business day and another
copy will be sent to you.

Cordially,

Donald W. Herb
Campus Pastor

DWHfca
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= University | utheran Church

Division & Ann, Tast Jansing, Mich, Edgewood 25571
Donald (. Herb, Charies Kiinksick, pastors

October 26, 1961

Do -

" ... we believe that religious values contribute much to an educa-
tion" - President Hannah, Parents Convocation, 1961

The above statement is not my reason for encouraging you to continue to
grow in your Christian faith, but it is interesting to know that many
educators see this by-product value also.

My concern is that you find the best life possible. It is my convice
tion that this is possible only under the Lordship of Christ. For all
Christians, that means that worship and hearing the Word are essential.
Those of us in the university have the additional need to offer our
minds to our Lord in study, both in our chosen field and in mastery

of the ideas of faith.

How are you doing by now -- the fourth week of your college career?
Do you offer your mind to God via genuine study? Do you worship,

listen to God's Word and in addition, as a thinking person, pursue

the ideas of faith?

By now I would hope that you have discovered where you can worship
with meaning, study the faith with profit, and relax in the joy of
love which exists in Christian Fellowship. To this end I enclose
our term folder as a reminder. For information on the bus schedule,
call us.

I also enclose the latest issue of our national student publication.

dially,

Md&(ﬁlﬁ -~

Donald W. Herb
Campus Pastor

DWH/fca
Enc.2)

$ereving the commumgy and [Dichigan Séate Universiéy
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e University Luchenan Church

Division a¢ Ann, Tast Jansing, Mich, Edgewood 25571
Donald (. Herb, Chartes Kiinksick, pastors

October 27, 1961

Hi!

You're probably taking mid-terms already and at this point I thought
I'd just drop you this bit of mail to cheer you! I hope all is going
well with you --- that you're enjoying MSU and your life here.

Your relationship to God in the midst of all this study and social
life concerns me -- and I hope it concerns you: Therefore, I've
enclosed a copy of frontiers, our National Lutheran student magazine,
written and edited entirely by students. You'll find the articles
interesting and stimulating (they may even make you think!)

1 do hope you enjoy reading it as much as the rest of us do!

Until I see you, take care and blessings . . . . . . . ,

csl</€4_
/ CWAJ mn/m>

Enc 0
fca

$em)ing the commuméy and [Dichigan Séate Univensiéy
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L Univeesiey Luihenan Chuech

Division a¢ Amn, East Jansing, Mich, Edgetwood 25571
Donald (. Herb, Chartes Kiinksick, pastors

November 29, 1961

Dear Friend

Advent is soon here!: You know, the Season of the Church year that pre-
pares us for Christmas. Color: violet. Lessons: prophetic. Collects:
"stir up'. Date: December 3 - 24.

Complete this analogy:

Lent : Easter :: : Christmas.

(a) Advent
(b) Advent
(c) Advent
(d) Advent

Correct answer is: a, b, ¢, or d. Write score here .
The idea is to be especially diligent in church attendance and medita-
tion so that the frantic Christmas rush doesn't crowd out the meaning

of our Lord's Coming.

To this end, I enclose a meditation guide. May your heart yearn for
His advent!

Cordially,

qu%&@j [(/, / \/%_

-

DWH/fca
Enc.

ving the communiy and JNichigan Séte Univensiéy
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= University |uthenan ¢hU’2Ch

Division & Amn, Tast Jansing, Mich, Edgewood 25571
Wr Donald (0 Herb, Chartes Kitnksick, pastors

November 29, 1961

L wro

You may not know it, but you are almost in the season of Advent. If
you try to decipher the word, you'll find it means ''coming to'", the
season in which we prepare for Christ's 'coming to" earth.

/

This gets to be frantic, especially when you're a student on the
quarter system. However, a few moments each day ..(you know all
the time we all waste, even if we are swamped) ...can help you

get ready for this great coming. To assist you in this preparation,
I1've enclosed an Advent Meditation Guide (written for and by stu-
dents!). This in addition to your Sunday worship should make
Christmas 1961 the most meaningful you have ever experienced.

Blessings,

Z(, cla

TS /fca
Enc.

genuing the commuméy and [Richigan Séte Univensiéy







= (Iniversity Luthenan Church

Division ¢ Amn, Tast Jansing, Mich, Edgewood 25571
Donald (0, Hewb, Chartes Kitnksick, paséors

You are cordially invited to my home for dessert at 6:45 pm on

I am arranging to pick you up in my white Chevy Corvair Greenbriar
Bus. Look for the car about 6:30 pm at

Dress is casual. We will conclude promptly and I guarantee delivery
to the pick-up point by 7:30 pm.

I would appreciate (and so would my poor wife) a telephoned confir-
mation. Please call my secretary during the week, 8-5, at ED 2-5571.
An alternate date is available.

Cordially,
Donald W. Herb, Campus Pastor
RSVP

DWH/fca

$er:vin9 the communigy and JNichigan Séte Univensity
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UNIVERSITY LUTHERAN CHURCH

March 1, 1962

SUMMER JOB

PO
Looking for a job? O1 |~v411'U NITIES
Children's homes and camps, camps for the
underprivileged and mentally retarded ....
work-czmping (you work with other college
students on a building or cleaning pro-
ject) in all sections of the U. S. A. and
the world caravaning (going to var-
ious camps and churches and assisting them
for one week or two week periods of time).
..working in the National Parks ....

Some of these jobs pay you, and others ask
you to pay them, Check with Tecla in her
office (in the church basement) for infor-
mation

Fededede R dededededod dededed deded dedeededek

EDSemin ary Lhoi v

A rare treat is coming this”Saturday when
40 men from the Lutheran Seminary in Col-
umbus, Ohio stop off at University Luther-
an Church for a tour of the campus, lunch
and sowe music for us.

Arrival time is 11:15 AM
be at 1:45 Pd.

- departure will

If you're interested in having lunch with
them and us, phone the church and make a
reservation (332 2559), or come and hear
them around 1:00 PM when they will be
s5inging informally.
Fkdeddeiededokedededededekdekokdok ko k

Pastor Herb and Tecla (Campus Worker) are
happy tc assist you with problems and ques-
tions, but suggest that you phone us for

an appointment before you come!

Fefeeddedk hhhhdddhkdkhhkhhkikhiiik

May we remind you of Student Study Groups,
meeting on Tuesdays and Thursdays at 4:10,
and one on Wednesdays meeting at 3:10 PM.
Also, Student Class on Sundays at 11:30 .

v
/_\SH NEnzspay %
MARCH 7 5%

The swason of Lent, a Season of dee
tence and mourning for one's sin, begins
next Wednesday. You may receive Holy

Communior _at the following times on Ash

Wednesday :

7:00 AM Breakfast is served and
8:00 AM you will be finished in
time for your next class.
10:00 AM Especially for women,

but others are most
welcome.

6:15 - 6:50 PM
7:00 PM

The Epistle for this day is Joel 2:12-19,
and the Gospel is Matthew 6:16-21. We sug-
gest that you read these passages as part
of your preparation.

LENTEN WORSHIP

Each Wednesday during Lent, evening worship
will be held from 6:15 to 6:50 PM (so you
can get to your 7:00 class) and 7:00 PM to
7:45 PM.

The first two Lenten services (after AsX
Wednesday) will involve Pastor Klinksick
preaching on the Book of Revelation, and
the last three will focus on the Creed,
with Pastor Herb preaching.

Also, Holy Communion is offered each Wednes-
day morning at 7:00 AM, following by a light
breakfast ( a kitty for contributions).

You always have plenty of time to get to an

8:00 AM class.
Fededede sk e o Forke s e ook v sk Ferkeok e ek ok
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