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ABSTRACT

Within Western cultures, women have been stereotyped into dichotomized
images of "good" or "bad." They have also been stereotyped as having limitations
or negative traits due to their gender. These cultural stereotypes of women have
pervaded the criminal justice system as well. If the criminal justice system is an
agent of social control, and stereotypes have permeated the criminal justice system,
then to what extent are stereotypes a form of social control over female inmates?
This research focused on stereotypes that people have of female inmates and the
affects of such attitudes that are pertinent to the social control of women (on
performing or not performing certain behaviors).

Using survey research methods, four different groups were compared on
their attitudes of female inmates. The four groups were: a) female inmates; b)
female inmates working in the prison as peer counselors; ¢) correctional officers;
and d) prison program staff. One general attitude toward women was measured in
addition to three specific attitudinal measures: a) attitudes about the types of
vocational programs for inmates, b) attitudes about motherhood and mothers in
prison, and c) paternalistic attitudes toward female inmates. Various measures of
behavioral intentions hypothesized to be related to these specific attitudes were
also measured. Participants were questioned about how they would respond to
various scenarios pertaining to situations of vocational programming, parenting,

and paternalism.
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The results revealed that group membership was significantly related to a
general sexist attitude toward women. Additionally, group membership was related
to specific attitudes (stereotypes) toward female inmates. When examining the
relation between attitudes and behavioral intentions, the results revealed that in
some cases the specific attitudinal measures pertaining to female inmates was the
best predictor of a respondent's behavioral intentions. In other instances, the best
predictor of a respondent's behavioral intentions was her or his general attitude

toward women.
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CHAPTER ONE

INTRODUCTION

In 1922, Lippman introduced the concept of stereotypes as "pictures in
our heads." Ashmore and Del Boca (1981) defined stereotypes as "[a] set of
beliefs about personal attributes of a group of people" (p. 16). Although there is
general agreement regarding this "core meaning," there is disagreement about
the more specific characteristics of stereotypes.

Stereotypes have been studied from three basic theoretical orientations:
1) the psychodynamic; 2) the cognitive; and 3) the sociocultural (Ashmore & Del
Boca, 1981; Hamilton, 1979). The psychodynamic and cognitive orientations
focus on personality and processes of stereotyping, respectively. The
sociocultural orientation emphasizes the content of stereotyping (Ashmore & Del
Boca, 1981; Hamilton, 1979, 1981; Rothbart, Fulero, Jensen, Howard, & Burrell,
1978). Within the sociocultural orientation, "stereotypic beliefs [are] a reflection
of the cultural or social milieu which has shaped one's experience and leaming
history" (Hamilton, 1979, p. 55).

The sociocultural orientation guides the present study because of the
focus on societal influences of an individual's stereotypes rather than on an
individual's psychological processes of stereotyping. Thus, instead of examining

psychological explanations of stereotyping, this research examines sociological
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explanations. Research emanating from this orientation is frequently a study
demonstrating “that a set of perceivers agree about the characteristics of some
target group or groups" (Ashmore & Del Boca, 1981, p. 24). Essentially, this
type of research has focused on gender' and ethnic stereotypes (e.g., Ashmore
& Del Boca, 1979; Biemnat & Crandall, 1994; Branscombe & Smith, 1990;
Fairchild, 1985; Huddy, 1994; Jackson, Sullivan, & Hodge, 1993; Jones, 1991;
Lalonde & Gardner, 1989; Morrison, Bell, Morrison, Murray, & O'Connor, 1994;
Pratto & Bargh, 1991; Rickman, 1983, Sigelman, Sigelman, Walkosz, & Nitz,
1995; and St. Pierre, Herendeen, Moore, & Nagel, 1994). Research on gender
stereotypes emphasizes primarily, although implicitly, the sociocultural
perspective: "Sex [gender] stereotypes are assumed to be part of the same
cultural pattern that specifies sex [gender] roles and sex-{gender-Jrole
standards" (Ashmore & Del Boca, 1981, p. 23).

Within this orientation are two types of models: the structuralist-
functionalist and the conflict. The structuralist-functionalist model is based on
the premise that cultural stereotypes are essentially maintained due to
consensual agreement. However, the conflict model, which is particularly helpful
in understanding gender stereotyping in prison, conceptualizes stereotypes as a
method for justifying or rationalizing existing pattemns of intergroup relationships.
This model can provide the necessary framework for understanding how various

groups within the prison setting can maintain opposing and conflicting
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3
stereotypes of female inmates. Jackson and Senter (1980) contend that

attributing certain characteristics to group membership can "provide the
cognitive foundation for social policies and practices that affect the life changes
of individual group members and the patterns of relationships between groups"
(p. 341).

Women have experienced being assigned characteristics due to their
"group membership." From antiquity to the present, cultures have categorized
women into "either-or" roles (Pomeroy, 1975, p. 8). One such pervasive
conceptualization was the madonna/whore duality. Another similar and
pervasive conceptualization was femininity (Dugger, 1991). Several writers
contend that this cultural ideology has been reflected and perpetuated by the
criminal justice system (Belknap, 1996; Feinman, 1980; Klein, 1982; Rafter,
1990).

Stereotypes of female offenders are not created within a vacuum. Rather,
these stereotypes are reflected and perpetuated by society's assumptions as to
whom will be deemed a "true" or a deviant woman. Price and Sokoloff (1982)
argued that the criminal justice system consists of various institutions which are
components of a larger society. As such, "the system both reflects and
perpetuates society’'s values" (p. xii). If society perpetuates sexist assumptions,
such biases can be found in the criminal justice system as well.

The criminal justice system consists of numerous agents, at various

stages of processing, with the authority to establish as well as enforce the rules
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of society. The criminal justice system is a system of social control or one
approach "in which society responds to behaviour and people it regards as
deviant, problematic, worrying, threatening, troublesome or undesirable in some
way or another” (Cohen, 1985, p. 1). A theoretical framework of social control
provides the necessary perspective to explain these processes.

The literature has proposed various conceptualizations of the construct
"social control." In most instances, these conceptualizations were identified by
designating the means in which social control is implemented (e.g., Amir &
Biniamin, 1991; Cohen, 1983; Etzioni, 1961; Gagne, 1992; Green, Hebron, &
Woodwards, 1987; Lengerman & Wallace, 1985; Smart & Smart, 1978). Smart
and Smart (1978) argued that the social control of women exists in various forms
such as internal or external; implicit or explicit; and private or public. Smart and
Smart further contend that

[t]he social control of women assumes many forms, it may be

internal or external, implicit or explicit, private or public, ideological

or repressive. Now although it may no longer be appropriate to

talk of 'the problem that has no name' when referring to the

discontents of women, the Women's Movement having provided a

voice and a language with which women may articulate their

manifest grievances, there remains the problem of showing the

existence of specific covert forms of oppression and control, and of

revealing that their location lies in the public sphere rather than in

the individual psychologies or personal lives of oppressed women

[italics in original] (p. 2.).

In her study of Appalachian women, Gagne (1992) identified one form of social
control as “normative control." This type of social control consists of nonactive

and nonviolent forms. It is a result of cuitural norms, values and beliefs — and
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related stereotypes — as well as the social structure. Normative control is the
result of both the patriarchal social structure as well as biased cultural beliefs (p.
392).

There have been criticisms of social control theories (Chunn & Gavigan,
1988; Cohen, 1983). Cohen (1983) argued that the construct of "social control"
has become a "Micky Mouse" concept implemented to explain a wide range of
social processes. Chunn and Gavigan (1988) seriously questioned the
conceptual and analytical adequacy of the construct of social control. They
concluded that the construct has a limited utility "for developing an historically
and theoretically informed understanding of the complex and the contradictory
relationship of women to the state and law' (p. 120). Rather than abandoning
the concept of social control, one needs to re-think, re-conceptualize, and re-
evaluate the concept. An initial step to re-evaluating the concept of social
control is to ask, "What are the extent and forms of social control that women
experience in the criminal justice system?" One may further ask, "If stereotypes
can be found in the criminal justice system, and, if the criminal justice system is
a mechanism of social control, are stereotypes a form of social control over
female offenders?"

Several writers have argued that historically, women in prison have been
negatively affected by stereotypes (Dobash, Dobash, & Gutteridge, 1986;
Feinman, 1983; Fox, 1984; Mann, 1984; Pollock-Byrme, 1990; Rafter, 1990;

Zupan, 1992). Historically, most female offenders were considered to have
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6

violated society's moral standards, especially standards related to sexuality,
rather than standards of law-abiding behavior. Women involved in criminal
activity were worse than men because they not only sinned, but they also
loosened the moral constraints on men. Because women were bomn pure,
female offenders were more depraved then male offenders. This justified the
severe treatment of female criminals (Freedman, 1981).

In this vein, Feinman (1983) asserted that during the urbanization and
industrialization period of the United States, the Cult of True Womanhood
extolled the virtues of femininity (Carien, 1982; Smith, 1990; Welter, 1973).
These cultural stereotypes of women, "true womanhood," influenced the
treatment of female offenders. An essential component of this movement was
that female offenders should be "treated" differently than male offenders. These
philosophies and assumptions greatly influenced the form of treatment women
received in prison. The reformers perceived the goal of rehabilitation as
"molding" these women to be good homemakers and mothers.

Are these historical trends in any way reflected in the contemporary
treatment of female prisoners? Some criminologists assert that the lack of
understanding and negative stereotypes regarding women offenders is still
prevalent today and "continue to intrude on the treatment of women in prison"
(Feinman, 1979, p. 132). The literature has provided various examples of how
such stereotyping can affect attitudes concerning a) the types of vocational

programs offered to inmates; b) motherhood and mothers in prison; and c)
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patemalistic attitudes toward female inmates. Some have argued that vocational
programs for female inmates continue to focus primarily on reinforcing a
traditional role perspective (Carlen, 1982; Carp & Schade, 1993; Chapman,
1980; Morash, Haarr, & Rucker, 1994; Moyer, 1984; Simon & Landis, 1991,
Weisheit, 1984). Idealizations of motherhood can influence attitudes concerning
mothers in prison (Beckerman, 1994; Mahan, 1982; Mann, 1984). Others may
not realize that upon release many mothers are the primary caretaker
(Datesman & Cales, 1983; Henriques, 1982). Some writers have insisted that
perceiving female inmates as though they were children and highly irrational
results in paternalistic treatment (Burkhardt, 1973; Fox, 1984; Freedman, 1981;

Pollock, 1984; Pollock-Byrme, 1991).

THE CURRENT RESEARCH

Criminological literature has made claims and provided descriptive
evidence that such stereotyping does exist and negatively impacts women in
prison (Feinman, 1979; Hutter & Williams, 1980; Pollock-Byrne, 1991; Smart,
1977). However, there is a paucity of research that precisely examines who
stereotypes whom as well as how these stereotypes are linked to behavior
towards women, and the more general phenomena of social control.

A lack of understanding and examination makes it difficult to assess how
stereotypes shape correctional programming and practices. Thus, it is difficult to

pose any solutions or correctives. Furthermore, there is a lack of understanding
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about whether various groups (i.e., correctional officers, program staff, and
inmates themselves) have differing attitudes and behaviors possibly due to their
distinct function within the institution. This study attempts to provide a more in-
depth understanding of stereotypes and behavioral intentions among various
groups within a women's correctional facility, and examines the relationship
between stereotypes and the intended behavioral interactions with female
inmates.

In the theoretical framework for the present research, stereotypes are a
form of social control. If stereotypes promote and limit women to a narrow range
of behaviors and roles, they exert social control over them. |f powerful or
influential agents in the prison system hold such attitudes, then the resuilting
expected behaviors are a form of social control for the female inmates.
However, one may further question the extent that the female inmates
themselves also hold stereotypes towards other female inmates.

To examine if such stereotypes exist, a survey method was implemented
(Babbie, 1990; Rea & Parker, 1992). Female inmates, as well as correctional
officers and program staff, were surveyed. First, a social distance scale was
administered to assess if group membership influenced the type of interaction
between these various groups. Second, attitudes of these groups conceming
vocational programming, parenting, and paternalism were examined. Finally, to
assess if such attitudes were related to intended behavioral interactions with

female inmates, respondents were provided with six scenarios pertaining to
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vocational programming, parenting, and paternalism. Participants were asked to

provide hypothetical behavioral responses to these scenarios.



ENDNOTES

'This research recognized the distinction between the terms "sex" and
"gender" stereotyping. Sex is determined by "socially agreed upon biological
criteria for classifying persons as females or males (West & Zimmerman, 1991,
p. 14). This criteria is based on physiological differences between women and
men. Gender is determined by socially agreed upon activities and attitudes
about individuals according to their sex. This study examined gender
stereotypes. Specifically, this study focused on attitudes conceming various
activities, as well as images, emanating from the social construction of gender.
However, while this research recognized the distinction between sex and
gender, some of the studies cited did not make such a clear distinction.
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CHAPTER TWO

LITERATURE REVIEW

The following review integrates literature that explores various factors
relevant to stereotypes of female inmates. The first section provides a general
discussion of stereotypes and then focuses on cultural stereotypes of women
which often categorize women into dichotomous groups (i.e., "good” or "bad").
After a brief and general discussion of the social control perspective, the next
section provides an argument that stereotypes of female inmates is a form of
social control. Such stereotypes can influence the types of vocational programs
offered to inmates, motherhood and mothers in prison, and paternalistic attitudes
toward female prisoners. If such stereotyping exists, to what extent do these
attitudes influence the behaviors of female inmates, correctional officers, and
program staff? The next portion of this discussion addresses the general issue
of attitude-behavior consistency and the various approaches that have been
suggested to increase the connection in research. The specific approaches
utilized for this study are also discussed. The final portion is a brief overview of

the female correctional institution that was selected for this study.

11
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STEREOTYPES

As noted in the introductory chapter, the term "stereotype” was introduced
to social science in 1922 in Lippman's Public Opinion. He conceptualized
stereotypes as "pictures in our heads":

[Plictures inside the heads of these human beings, the pictures of
themselves, of others, of their needs, purposes, and relationships

(p. 29).
Ashmore and Del Boca (1981) provided the following "“core meaning" of
stereotype:

A set of beliefs about the personal attributes of a group of people.

It is important to note that we are not proposing a single best

conceptual definition of the stereotype construct; rather, we are

attempting to state explicitly the essential defining features of the

term as it has been used by social scientists [italics in original] (p.

16).
Many generally agree with this definition of stereotypes. However, there is less
agreement concerning specific conceptual issues relevant to stereotypes. For
instance, a) does the construct stereotype itself have an "inherent badness"
within the definition? and b) are stereotypes more of an individual belief, or a

cultural belief, about certain social groups? (Ashmore & Del Boca, 1981, p. 21)

What Are Stereotypes?

Although stereotypes may be characterized as "bad," this "badness"
should not be incorporated in the concept of stereotypes. Three reasons were

offered for maintaining this distinction: a) parsimony in defining scientific terms
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should not be the only optimal value in this instance because "there is little to be

gained and much to be lost by making badness a point of definition (p. 16)"; b)
when a judgement, such as "bad," is associated with the definition of
"stereotypes,” this infers that stereotypes and stereotyping are deviant or
pathological cognitive structures and processes; and c) when such inferences
are made, research on stereotypes is disassociated from relevant "basic"
research and theory that could attempt to study the alleged reasons for badness
rather than assume its existence.

In reference to the second conceptual issue, Ashmore and Del Boca
(1979) argued that this contradiction in opinion centers on the question of
consensus. They distinguished the concept of "stereotype” and "cultural
stereotype." Stereotype was designated as individual beliefs conceming a social
group while "cultural stereotype” was delineated as a consensual set of beliefs
on a societal level. Distinguishing these two constructs was emphasized
especially in reference to research questions. For instance, "Are there
differences in the degree to which individuals adopt cultural stereotypes?" (p.
19)

The focus of this research recognizes that the construct of stereotype,
generally, is not associated with any negative value judgments, or "badness."
While the discussion below demonstrates that some prior writers have
concluded that there are negative stereotypes associated with female inmates,

the present research does not assume, decisively, that such negative
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stereotypes do exist. Furthermore, this research realizes the distinctions
between "stereotype” and "cultural stereotype." This issue of consensus is an
essential interest in this research. By adapting Ashmore and Del Boca's (1981)
question mentioned above, this research focuses on assessing the degree to
which female inmates, correctional personnel, and program staff adopt cultural

stereotypes of female inmates.

Study of Stereotypes

As mentioned previously in the introductory chapter, the study of
stereotypes has essentially emanated from three basic orientations: 1) the
psychodynamic; 2) the cognitive; and 3) the sociocultural (Ashmore & Del Boca,
1981; Hamilton, 1979). However, "[these orientations] are not 'theories’, rather,
they are frames of reference that guide, often quite implicitly, the conduct of
research" (Ashmore & Del Boca, 1981, p. 22). The psychodynamic orientation
emphasizes how stereotypes are associated with prejudice and personality. The
cognitive perspective focuses on the processes of stereotypes. The
sociocultural perspective emphasizes the content of stereotyping (Ashmore &
Del Boca, 1981; Hamilton, 1979; 1981; Rothbart, Fulero, Jensen, Howard, &
Burrell, 1978).

As stated above, these orientations guide "the conduct of research." The

sociocultural perspective is the frame of reference implemented for the proposed
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research. Within the sociocultural orientation, the primary focus of interest is
society:

Individuals are socialized into a particular culture, and, through

social rewards and punishments, led to act in accordance with

cultural dictates. Further, by accepting cultural stereotypes,

individuals reinforce and thereby help to perpetuate the existing

cultural pattern (Ashmore & Del Boca, 1981, p. 23).

Ashmore and Del Boca (1981) identified two types of models emanating from
this orientation: the structuralist-functionalist and the conflict. The former is
founded on a societal consensus view while the latter is based on differing,
competitive values and interests.

These writers further explained that the conflict perspective maintains
stereotypes are a method for justifying or rationalizing existing patterns of
intergroup relationships. Cultural stereotypes are implemented as a value-
expressive function. An example of mentally disabled individuals was provided
to illustrate this function. Negative stereotypes of such individuals reinforce
cultural values regarding intelligence and independence. Individually,
expressing stereotypes can confirm societal values which a person may identify
to be similar to his or her own. Thus, by expressing these beliefs, an individual
attains social acceptance (p. 24). Ashmore and Del Boca (1981) noted that
"[tihe most frequent type of study is a simple demonstration that a set of
perceivers agree about the characteristics of some target group or groups" (p.
24). As noted in the introductory chapter, this pattern of research has

essentially focused on gender and ethnic stereotypes.
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Group Membership

Jackman and Senter (1980) argued that the assignment of certain traits to
group membership can "provide the cognitive foundation for social policies and
practices that affect the life changes of ind.ividual group members and the
pattern of relations between groups" (p. 341). In their article, Jackman and
Muha (1984) examined how educational attainment influenced intergroup
attitudes. One alternative interpretation of their study was to incorporate the
concept of dominant ideology:

Students of social inequality and group consciousness have long
regarded ideology as integral to relations of inequality. Groups
that occupy a dominant position in the social structure routinely
manufacture an interpretation of reality and a set of normative
prescriptions that serve their interests. . . . Dominant groups
develop such an ideology without contrivance: it flows naturally
from their side of experience as they seek to impose a sense of
order on the pattern of social relations and to persuade both
themselves and their subordinates that the current organization of
relationships is appropriate and equitable (p. 759).

According to their argument, stereotypes of intergroups are perpetuated by a
"power" motivation — an attempt to maintain the privilege of the dominant group
over the subordinate groups. Jackman and Muha (1984) further reasoned that

intergroup attitudes of dominant groups are not uncontrolled
outbursts of negativism; nor are they the anachronistic expressions
of deficiencies in socialization or personality. Instead, they are an
important part of dominant groups' attempts to control the social
relations from which they benefit. Dominant groups thus refrain
from unduly offending the sensibilities of themselves or
subordinates (p. 759).
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When "harmonious inequality” is questioned by subordinates, those comprising
the dominant groups attempt to disquiet such challenges to the status quo by
implementing a subtle, but effective, form of control. This form of control is to
implement a persuasive, adversarial posture that will pacify rather than incense
those in the subordinate groups (p. 759). In reference to the present study,
while some individuals may have negative stereotypes of female inmates, such
stereotypes may not be deemed as "uncontrolied outbursts of negativism."
Rather, they are designated as negative because of the potential of limiting
women to certain behaviors and roles without providing a broader range of
options.

Jackman and Muha (1984) concluded that an essential and purposive
component of dominant ideology is to maintain the interests and benefits of the
dominant group. Simultaneously, this safeguarding of dominant interests is
maintained by avoiding or circumventing challenges raised by the subordinate
groups. However, if challenges are raised, the alternative approach is to lessen
group characteristics:

Group distinctions are minimized, and dominant groups develop a

commitment to individual rights both as a diversion from

subordinate-group demands and as a principled basis for the

rejection of such demands. In the face of subordinate challenge,

dominant groups also become practiced in the art of making

symbolic concessions in lieu of tangible concessions (p. 765).

Jackman and Muha argued that the educational system was examined as a

major vehicle for attempting to distort the protection of dominant ideology. In this
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vein, a possible "symbolic concession” to arguments that female inmates do not
receive an adequate number of vocational programs, would be to implement
additional programs that are characteristically gender-biased (e.g.,
cosmetology).

An essential component of dominant ideology is the designation of in-
groups and out-groups. Specifically, how are individuals delineated into certain
groups? Wilder (1981) focused on how individuals categorize themselves as in-
group and, altematively, how they perceive the out-groups. Of particular interest
to this research, Wilder argued the importance of the structural contact between
groups and categorization processes. He asserted that when structural
boundaries are intact, the recognition of individual characteristics, rather than
group membership, is less effective:

One would expect contact that allows the group boundaries to

remain highly salient (thereby emphasizing the ingroup/outgroup

categorization) to be less effective than contact that mixes

individuals of both groups. Consider, for example, contact between

two groups where each group sits at a separate table wearing

identification tags. Although the setting may be designed to induce

cooperation between the groups, ingroup identification should be

salient throughout the interaction. Such circumstances would

encourage a perception of the outgroup members as a single unit,

and not as a more individuated set of persons (p. 252).

However, by lessening the structural contact among the groups (i.e., the
boundaries among the groups are obscured), people may perceive others as
individuals rather than group members. Within the prison setting, group

membership is highly salient. The need for an individual to identify her or his



group membership is essential for the operation of the institution. Who is an
inmate? Who is a correctional officer? Who is a program staff member? This
group membership identification specifies the appropriate policies and
procedures that are to be followed by a group member. If group membership is
essential within a prison setting, than there is the potential to establish as well
as maintain restrictions on various interactions between these differing groups.
These varying interactions between identifiable group members has been

referred to in the literature as social distance.

Social Distance

In no case is the "group” to be thought of as an abstraction, or as
something apart from its members. Neither is it a mere
conglomeration of individuals. It often acts and feels as a unit, and
as such its unified actions in relation to other groups constitute
"distance" indexes. Taken in connection with a lengthening time
period, the "distance" meaning of these indexes deepens.
(Bogardus, 1926, p. 477)

As cited in Owen, Eisner, and McFaul (1981), in 1924 Park defined social
distance as that distance which applies to human feelings rather than spatial
distance:

He conceptualized social distance as a mechanism for reducing to
measurable terms the amount of understanding and intimacy which
characterizes personal and social relations. He noted that it is
common practice for people to state feelings of closeness or
distance to other people. Park expressed hope that eventually a
social distance instrument could be devised which might easily and
accurately measure personal feelings toward others . . . (p. 81)

19
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Bogardus (1925, 1933) developed such a scale to measure social distance

which consisted of the following seven items:

Would marry

Would have as regular friends

Would work beside in an office

Would have several families in my neighborhood
Would have merely as speaking acquaintances

Would live outside my neighborhood

Would live outside my country (Bogardus, 1933, p. 269)

Nons,wh =

The scale was developed to measure social distance between various ethnic
and social groups.

The numerous studies that have administered this scale focused on the
relation between educational level and racial/ethnic interactions (Pass, 1988);
the comparison of social distance between college students and inmates (Pass,
1987); the relation of social distance and six ethnic groups in Canada (Netting,
1991); the comparison of ethnic groups in Australia (McAllister & Moore, 1991);
the racial, ethnic and social distance in a Caribbean community (Brinkerhoff &
Jacob, 1994); racial and ethnic social distance among college students (Sparrow
& Chretien, 1993); and the examination of social distance of racial/ethnic groups
among "white" sorority and fratermnity members (Muir, 1991).

As illustrated by the research above, an essential component of social
distance is group membership. The present research focuses on four groups:

a) female inmates; b) peer counselors; c) correctional officers; and d) program

staff. Each group has distinct roles and responsibilities within the institution.
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The main responsibilities of correctional officers is the maintenance of
security and custody within the institution. The responsibilities of the program
staff, however, are not to maintain custody within the institution. Rather, they
provide numerous social services for the female inmates. By virtue of their roles,
their interactions with the female inmates are characteristically different than
correctional officers. The program staff and correctional officers were the only
groups within this study that were not inmates. The interactions between the
program staff with peer counselors may be different than with the female inmates
because the peer counselors provide similar duties as the program staff
themselves.

The responsibilities of the female inmates are essentially dictated to them
by the other groups within the prison system. Their interactions with the
correctional officers are primarily in connection with maintaining security and
custody while their interactions with program staff are to obtain various services.
Among this group of female inmates is the group of peer counselors. Peer
counselors have a unique niche within the prison system. They are primarily
inmates who have received long-term sentences. However, they have an
additional responsibility of providing services to the other inmates in the prison.
Peer counselors are required to have at least a high school diploma or G.E.D. as
well as receive training and certification.

As illustrated above, each of these groups have distinct roles and

responsibilities within the institution. This differentiation could result in social
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distance between these groups. However, social distance, in this context, is not
in reference to an ethnic or racial group. Rather, it is within an organizational
context. For the present study, social distance is conceptualized as the types of
interactions that occur within the institutional setting. Thus, group membership
was hypothesized to be related to social distance which was conceptualized as

interactions (see Figure 1).

STEREOTYPES AND SOCIAL CONTROL

In their critical work on the social control concept, Chunn and Gavigan
(1988) argued that there are two definitions of social control. One definition was
designated as benign social control which

is premised on the assumption that societal integration is achieved

through the operation of numerous non-coercive social control processes.

(p. 108)
Social control processes include teaching individuals "right" and "wrong" as
determined by rules, norms, and values (Williams & McShane, 1988, p. 108).
However, these rules, norms, and values are assumed to be accepted rather
than challenged.

The other definition was designated as coercive social control which is
premised

on the belief that coercive state control mechanisms, particularly law, play
the most crucial role in reproducing the status quo (p. 108).
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Figure 1

Conceptual Framework

Behavioral Intentions
Social
Distance
a) Encouragement or
| discouragement to participate
' in non-traditional programs
b) Encouragement or
Attitudes discouragement to be
GROUP financially independent
MEMBERSHIP ATTITUDES TOWARDS
WOMEN
° tes / a) Encouragement or
b) peer counselors: discouragement for mothers
, VOCATIONAL TRAINING to retain custody

o officers a) Type of occupation b) Encouragement or

b) Need to work dlseou_ugunent to maintain

PARENTING

a) “Bad” mothers

b) Separation from children a) Interactions with inmates

Age in a stressful situation
Sex PATERNALISM b) Treatment of inmates
- as children
a) Irrational
b) Child-like




With
wher
Proce

nerm

Bithe

te m

AMen

Mamy

Doy



24

Within this perspective, the rules, norms, and values are challenged, particularly
when the "state control mechanisms" have the power to enforce these
processes. Cultural stereotypes of women have been embedded in these rules,
norms, and values.
Cultural Stereotypes of Women

From antiquity to the present, cultures have categorized women into
"either-or" roles (Pomeroy, 1975, p. 8). One such pervasive conceptualization is
the madonna/whore duality. This duality is grounded on two contrasting
perceptions of the female "nature" or sexuality. The madonna image personifies
women as faithful and submissive wives as well as nurturing mothers. The
whore image portrays a woman as a temptress of a man's sexuality and self-
control (Feinman, 1980; Rafter, 1990).
The specific characteristics ascribed to women's nature and those critical to
theories of female criminality are uniformly sexual in their nature. Sexuality is
seen as the root of female behavior and the problem of crime. Women are
defined as sexual beings, as sexual capital in many cases, physiologically,
psychologically and socially [italics in original] (Klein, 1982, p. 37).
This dichotomy, however, has been described from a white, upper-middie class
woman's perspective. Young (1986) argued that the categorizations for African
American women are not dichotmized as "good" or "bad." Rather, the African
American woman "has been characterized as an Amazon, a 'sinister Sapphire,' a

mammy, and a seductress. Unlike characterizations of her white female

counterpart, which are either good or bad, all the categorizations of the black
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female are bad" (p. 322). An Amazon is depicted as domineering, assertive, and

masculine, whereas a "sinister Sapphire" is deemed as dangerous and
castrating. A mammy is characterized as the long-suffering paragon of patience,
while the seductress is immoral and sexually depraved (p. 323).

Another similar and pervasive conceptualization of femininity is that it
consists of various traits such as gentleness, sensitivity, nurturance and
passivity. Comparatively, traits associated with masculinity include intelligence,
aggressiveness, independence and competitiveness (Dugger, 1991). These
conceptualizations become problematic when such traits are assumed to be
inherent to an individual's sex or are considered as "biological fact"
(Brownmiller, 1984; Edwards, 1989). Borrowing Goffman's terminology, West
and Zimmerman (1991) defined gender roles as behavior and role enactment
within a social situation. Gender roles are not based on biological differences
between males and females. Rather, these roles are socially constructed
differences between men and women.

As discussed previously, categorization is an essential factor of
stereotyping. Rather than stereotyping a person, one stereotypes a person-as-
a-group-member (Taylor, 1981). There are two possible ways which a female
inmate could be categorized: a) as a woman; or b) as a woman prisoner. To
explore attitudes of various groups concerning women generally, the following

research question was addressed:
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Research Question: Is group membership related to attitudes toward
women?

In Figure 1 this research question is depicted by the line connecting Group

Membership and the box labeled "Attitudes toward Women," with Social

Distance as a controlling factor. Specifically, this question examines if group

membership and social distance individually have a significant effect on attitudes

toward women.

The literature suggests that sex and age significantly influence attitudes
toward women. Males tend to have more negative or traditional attitudes toward
women compared to females (Harry, 1995; Innes, 1993; Jones & Jacklin, 1988;
Street, Kimmel, & Kromrey, 1995; Szymanski, Devlin, Chrisler, & Vyse, 1993).
Some studies have reported older adults having more traditional attitudes toward
women compared to younger adults (Benson & Vincent, 1980; Houser &
Beckman, 1980; Schroeder, Blood, & Maluso, 1992; Spence & Helmreich, 1979).
However, studies comparing younger and older college students have reported
age being positively correlated with liberal attitudes toward women (e.g., Etaugh
& Spiller, 1989; McKinney, 1987). Since there appears to be some relation
between sex, age, and attitudes toward women, these factors have been

included in the present study (see Figure 1).
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The Connection Between Stereotyping of

Women in Prison and The Prison Experience

In the introductory chapter, an initial question to re-conceptualizing social
control had been to ask, "What are the extent and forms of social control that
women experience in the criminal justice system?" Heidensohn (1985) argued
that there are various forms of social control. These forms of social control are
both informal and institutional, and they define as well as limit the behavior of
women:

Of all the subtler constraints on the way women act and are

supppsed to act, few are more complex than the workings of social

pouc'e:‘;ocial policies are not usually regarded as instruments

whose prime purpose is the definition and enforcement of

prescriptions about gender roles, especially women, but a growing

body of analyses shows that such prescriptions underpin, or are an

effective part of certain policies (p. 191).
Smart and Smart (1978) asserted that the more public or "visible" forms of social
control have been addressed. However, "the more difficult forms of social
control to address, especially with the eclipse of more manifest forms of sexual
discrimination are those that arise implicitly through socialization" (p. 2).

Continuing with the above question, one may further ask, "If stereotypes
can be found in the criminal justice system, and, if the criminal justice system is
a mechanism of social control, are stereotypes a form of social control over

female offenders?" The following portion of this discussion attempts to answer

this question. Initially, the discussion focuses on the historical experiences of



28

women in prison. Thereafter, the discussion explores three contexts in which
women, today, continue to experience social control through stereotypes: a)

vocational programming, b) motherhood; and c) paternalism.
Historical Overview of Women in Prison

Many correctional practices were attempts to rehabilitate the female
offender into an idealized concept of what it means to be a “true woman." This
need to rehabilitate or change a woman offender was thought to be due to her
lack of proper intemalization of society's definition of a "true woman."”

If a woman did not "internalize” these qualities, then she was deviant and
needed to change or be changed.

Several writers contend that historically, women in prison have been
affected by stereotypes regarding femininity (Dobash, Dobash & Gutteridge,
1986; Feinman, 1983; Fox, 1984; Mann, 1984; Pollock-Byme, 1990; ﬁaﬂer,
1990; Zupan, 1992). Most female offenders were considered to have violated
society’s moral standards, especially sexuality, rather than standards of law-
abiding behavior. Feinman (1983) asserted that during the urbanization and
industrialization period of the United States, the Cult of True Womanhood
extolled the virtues of femininity. The attributes of True Womanhood consisted
of four virtues: piety, purity, submissiveness and domesticity. (Carlen, 1982;
Smith, 1990; Welter, 1973). A woman deemed as "bad" usually had at least one

of the following characteristics: a) she was indecisive and lacked "moral
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fortitude," b) she was promiscuous; or c) she was irresponsible because not only
was she loosening her morals and values but those of her mate and
descendants as well (Hahn, 1980, p. 3).

Women involved in criminal activity were worse than men because they
not only sinned, but they also loosened the moral constraints on men. Because
women were born pure, female offenders were more depraved then male
offenders. This justified the severe treatment of female criminals (Freedman,
1981, p. 78). However, in the nineteenth century, prison reformers began to
perceive female offenders as being "misguided” rather than evil, "fallen women"
(Pollock-Byrne, 1990; Rafter, 1990):

Late nineteenth-century beliefs about the nature of women in

general helped demote the female criminal from the status of a

mature, if wicked woman to that of an impressionable girl. As

social class distinctions hardened within nineteenth-century

society, middle-class women became "ladies," delicate and

vulnerable creatures. No one expected factory girls or domestic

servants to display all the attributes of the lady, but in discussions

of "women's nature," traits associated with the lady were

generalized to all women. Even the female offender was now

depicted as frail and helpless, more a vuinerable child than a hard-

hearted enchantress (Rafter, 1990, p. 49-50).

The history of women in prison illustrates how such philosophies regarding "true
womanhood" influenced the treatment of female offenders. For instance, during
the mid-1800s, the matron of the women's section at Sing Sing, Georgiana
Bruce Kerby, wrote about this reform philosophy:

As | said, it had pleased us to love these low-down children of

circumstances less fortunate than our own. We gloried in being
able to lift a few of them out of the slough into which they had
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fallen, or in which they have been born, and to sustain them while
they were trying to take a little step upward in the direction of the
light (Feinman, 1980, p. 45).

In 1873, the first all-female institution was established, the Indiana
Reformatory Institution for Women and Girls (Rafter, 1990, pp. 29-30). The
reformers advocated three goals that would result from the establishment of
separate institutions for female inmates:

First, sexual abuse and exploitation of female prisoners would be
prevented. Second, the female staff would set a moral example of

"true womanhood" for the female offenders to emulate. Finally,

these staff would provide sympathetic counseling to their charges
(Zupan, 1992, 297-298).

The primary ideological motivation for separate institutions, as well as separate
treatment, was a policy heavily influenced by gender stereotypes:

While the reformers obtained separate prisons for women under

women administrators and staff, and improved treatment for

incarcerated women, they reinforced and perpetuated stereotypical
sex roles for women. Women's corrections would be matriarchy
where "good" staff women, acting as mothers, would teach the
inmate-children to be proper women in a simulated homelike

environment in the prison (Feinman, 1983, p. 19).

Female inmates were not considered "potential breadwinners." The "aim to
produce ‘good housewives' is clearly stated, and it is implied that successful
family life depends on women's domestic skills" (Dobash, Dobash & Gutteridge,

1986, p. 64).
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JToday's Female Inmates

Are these historical trends in any way reflected in the contemporary
treatment of female prisoners? It is argued that the lack of understanding and
biased ideology of women offenders is still prevalent today and "continues to
intrude on the treatment of women in prison" (Feinman, 1979, p. 132). There
appears to be an ideological shifting back to the ideal of "true womanhood":

As evidence of this consider the new hostility signaled by the

bringing of child abuse charges against women who use drugs

even before the birth of their children (Chesney-Lind, 1991, p. 59).

As argued above, female inmates have experienced various forms of social
control through cultural stereotypes. This study focuses on three specific areas
which possibly may have been influenced by cultural stereotypes: a) types of

vocational programs for female inmates; b) motherhood and mothers in prison;

and c) paternalistic attitudes toward female inmates.

Yocational Programs

Pollock-Byrmne (1990) outlined programming for female inmates into five
general categories: a) maintenance of the institution; b) educational; c)
vocational; d) rehabilitative; and e) medical care. In reference to vocational
programs, Pollock-Byrme (1990) conceded that

[o]rdinarily, women's institutions do not have the same number or

kind of vocational programs as are offered at institutions for men.

For years, the only vocational programs available were those that

prepared women for domestic service, clerical work, or
cosmetology. Although nothing is wrong with such programs, and
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they continue to exist at a number of institutions, many women
have no interest in these fields or will need more lucrative
employment upon release to support themselves and their children

adequately (p. 91).

Some have argued that vocational programming for female inmates reinforce
traditional roles of women (Carlen, 1982; Carp & Schade, 1993; Chapman, 1980;
Moyer, 1984; Simon & Landis, 1991).

In a study of state-run facilities for women, Weisheit (1984) reported that
most of the thirty-six institutions surveyed provided programming which reinforce
the traditional roles of women. This programming included food services
(N=28), secretarial (N=31), domestic work (N=20), and cosmetology (N=16).
However, some institutions did offer some non-traditional programming: auto
repair (N=8), carpentry (N=15), computer-related (N=21), electrical (N=15), and
plumbing (N=12) (p. 37).

Simon and Landis (1991) also conducted a survey of forty state-run
institutions. This study revealed that vocational programs for women had a
tendency to reinforce traditional roles: clerical/office skills (N=28); typing
(N=25); data processing (N=19); cooking/domestic skills (N=17); food service
(N=16); and cosmetology (N=16). As with Weisheit's study, Simon and Landis
(1991) reported that there were also some non-traditional programs offered such
as computers (N=10); building maintenance (N=10); carpentry (N=9); plumbing

(N=9); graphics/painting (N=8); welding (N=7); and masonry (N=6) (p. 92).
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In their article on programming for women and men in U.S. prisons,
Morash, Haarr, and Rucker (1994) argued that there were gender disparities in
work assignments. Women prisoners were over-represented in janitorial and
kitchen assignments, but compared to male inmates, they were under-
represented in farm and forestry, maintenance, and repair duties (p. 204-206).

One approach to remedy the lack of vocational programming for female
inmates has been through prisoner litigation. During the 1980s there was a
relative increase in litigation from women prisoners (Herbert, 1985). One well
known decision for parity of treatment was Glover v. Johnson, 478 F.Supp 1075
((E.D. Mich.) 1979)). The plaintiffs claimed that the vocational programs offered
to female inmates was inferior to male inmates:

The State's failure to ascertain the interests and needs of its

female inmates, they claim, has resulted in a set of programs which

prepare the participants for low-paying menial positions in fields

traditionally occupied by women (p. 1086).
In its ruling, the court ordered parity of programs in female institutions.

Schweber and Feinman (1985) concluded from their study on legislative
action for women's prisons that "the political reality of equality for women is that
court orders and statutes are often just the beginning of the struggle” (p. 9).
Litigation efforts, such as Glover, may be "just the beginning" in an attempt to
provide equal opportunities in vocational programming for female inmates.

There are two essential aspects conceming those vocational programs

that reinforce traditional roles of female inmates. One aspect involves the
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choice of occupations considered to be appropriate for women. Occupations
considered as appropriate for women are those fields which traditionally have
been held by women (e.g., clerical and food service). To examine this facet of
vocational programming, this study explored the following research question:
Research Question: Is group membership related to attitudes about
traditional and non-traditional work for female
inmates?
Another aspect of vocational programming involves presumptions that women
will be able to financially depend on men, particularly their husbands. Thus,
women do not need to obtain employment that will provide them with financial
stability and independence. However, as cited above, "women will need more
lucrative employment upon release to support themselves and their children
adequately.” Female inmates' economic reality is that they are usually the
primary caretaker for themselves as well as their children. To explore this facet
of vocational programming, this research addressed the following research
question:
Research Question: Is group membership related to attitudes about a
female inmate's need to work?
In Figure 1, these two research questions are depicted by the line
connecting Group Membership and the box labeled "Vocational Programming,"

with Social Distance as a controlling factor. There are various implications if
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group membership is related to attitudes about vocational programming. For
instance, if such stereotyping is supported by program staff and correctional
officers, then there are implications for recruiting, training, and supervision
necessary to promote non-traditional programming. Additionally, if such
stereotyping is supported by female inmates, then there are implications and

possible limitations for their participation in non-traditional vocational programs.

Parenting

Historically, societal attitudes toward the parental rights of female
offenders differed from those of male offenders (Beckerman, 1991):

The female felon offends society’s idealized vision of women as all-
caring, nurturing, and attentive to their children. She therefore
poses a threat to the established social order unlike that
presumably posed by male felons. The female felon's criminal
activities raise concemns about her ability to be a "good" mother (p.
172).

Inherent in this idealization of motherhood is that women have a natural,
maternal instinct:
This imposition of moral assumptions and expectations, and their
translation into 'natural’ laws, is a forceful way of maintaining the
female image. Thus, the 'maternal instinct' is natural and it is
'natural’ for women to assume a caring role. Conversely, it is
'unnatural' for a women not to want children and it ‘goes against
her nature' to seek an abortion (Amir & Biniamin, 1991, p. 22-23).
These stereotypes imply that a man, as a parent, is replaceable (e.g.,
stepfather). However, a mother, due to her "maternal instinct,” is not

replaceable.
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In 1991, the Bureau of Justice Statistics reported that over three-quarters
of the women had children with an estimated 25,700 female inmates having
more than 56,000 children under the age of 18.

While incarceration is the first significant separation for many mothers
and children, the mother and child separation can occur in various situations
such as hospitalization, school, or military service. Separation due to
mcaroeratlon however, acquires an additional imputation (Baunach, 1985). Not
only is a mother separated from her child, but that separation is due to her
"deviant" behavior or criminal activity. Furthermore, separation for an
incarcerated mother may differ from that of an incarcerated father due to the fact
that in most instances the children were not living with the father prior to
incarceration (Datesman & Cales, 1983).

In her study on mothers who use crack cocaine, Maher (1992) argued that
in Western cultures, there is a romanticized, idealized notion of the family which
is constructed on the regulation and control of women (p. 39). There are
idealized constructions of what constitutes a "good" and a "bad" mother. Citing
Davin (1978), Maher (1992) illustrated the pervasiveness of the "motherhood"
ideology:

Motherhood was so powerful a symbol that often class differences

disappeared, along with the realities of working class life. All the

individual real mothers were subsumed into one ideal figure, the

Queen Bee, protected and fertile, producing the next generation for

the good of the hive. . . . The family was such an accepted symbol

for the state that its actual disparate identities were forgotten (p.
40).
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Mahan (1982) provided a critical examination of motherhood and incarceration

by providing narratives from eleven women incarcerated in a New Mexico state
correctional facility. One woman's experience of this idealization illustrates its
pervasive and effectual influence:
Separated from her child by time and space, Helen found her life
farther and farther removed from the institution of motherhood.
She described a painful conversation she once had with the prison
supervisor about her child. He had asked her, "If you care about
your kid so much, why are you a bad mother?" She could not
answer. She saw the role of mother as lost to her. . . . In this way
Helen remained outside the institution of motherhood but looked to
her own behavior for the loss. She never questioned the institution
itself (p. 119-120).
This ideology is constructed within patriarchal and Judeo-Christian systems of
beliefs.
The perception of women inmates as bad mothers was elucidated by
Mann (1984) when discussing pregnant inmates:
> (It has been observed that an incarcerated pregnant women may
indeed be treated worse than other inmates because of her
condition (p. 227).
Some of the correctional staff may harass pregnant inmates and display hostility
or disapproval toward them. This perception of a "bad" mother can also be
internalized by the female inmates themselves. Prior to imprisonment, some
women may have been involved in behaviors that would have led to state

intervention such as substance abuse, abandonment, or abuse (Pollock-Byrne,

1991). As cited by Pollock-Byme (1991), Henriques' (1982) study indicated that
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in these instances the mother believed that the primary caretakers responsible
for her children were relatives. However,

it does seem to be true that some women in prison often abdicated

their responsibility to other family members before being

incarcerated, this failure only reinforced their views that they were

"bad" mothers who let their children suffer. Such a view often

influences feelings of depression and powerlessness in prison, and

contributes to fantasies about what life will be like outside after

release (p. 67).
This perception could also be further perpetuated by family members.

Baunach (1985) noted the limited emotional support from the prison for
maintaining ties between incarcerated women and their children. Citing
Lundberg, Sheckiey, and Vuelkar's (1975) study, such prison support systems
are minimal with respect to encouraging female inmates to express grief as well
as coping with separation. This lack of support is further exacerbated when the
prison system encourages dependency in inmate mothers:

Lundberg et al. noted that prisons create a forced dependency that

is "antithetical to the requirements of the mother role." Inmate-

mothers become dependent upon the institution for survival and

are unable to take responsibility for themselves or for their

children. Therefore, it should not be surprising that they cannot
resume care of their children upon release (p. 8).

One suggested approach to strengthening the mother-child relationship has
been to provide programs within the institution (Baunach, 1985; Datesman &
Cales, 1983; Lundberg, Sheckley, & Vuelkar, 1975). There have been various

programs offered to establish as well as maintain the relationships between
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female inmates and their children. (Baunach, 1979; Datesman & Cales, 1983;
Hale, 1977; Mann, 1984; McCarthy, 1980; Neto & Ranier, 1983).

LeFlore and Holston (1989) compared attitudes about parenting
behaviors between mothers in prison and mothers on the "outside." From thei‘r
findings, they agreed that mothers in prison should be provided the opportunity
to maintain ties with their children. Furthermore, "she should be supported in
;er efforts to fulfill her social role of mother and be encouraged to integrate this
with her ability to 'parent at a distance™ (p. 19).

The literature points to two factors relevant to stereotyping and mothers in
prison. One factor is the idealization of motherhood. This idealization results in
the perception of mothers in prison as "bad" mothers. This perception is not
only due to separation from their children, but that this separation is caused by
their criminal activity. To examine this aspect of mothers in prison and
motherhood, this study addressed the following research question:

Research Question: Is group membership related to attitudes about
inmate mothers being "bad" mothers?

Another aspect of motherhood and mothers in prison involves maintaining ties

with their children. While mothers are separated from their children due to

incarceration, Baunach (1985) argued that there is limited support within most

prisons to maintain these ties. To explore attitudes about maintaining ties
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between mothers in prison and their children, this research examined the

following research question:

Research Question: Is group membership related to attitudes about
maintaining ties between inmate mothers and their
children?

In Figure 1, these two research questions are depicted by the line connecting

Group Membership and the box labeled "Parenting," with Social Distance as a

controlling factor.

Efforts to implement programs and policies for inmate mothers is
characteristically an institutional level approach. This research focused on a
more individual level of study. As discussed previously, the various groups
within the institution interact with the inmates on a day-to-day basis. Therefore,
one questions, "If these individuals hold certain stereotypes of inmate mothers,

will these influence their interactions with the women?"

Paternalism

Paternalism has been interpreted as follows:

The derivation of the term "paternalism” from a Latin-English
kinship term suggests its root meaning: a type of behavior by a
superior toward an inferior resembling that of a male parent to his
child. . .

Within different types of paternalistic systems, the following
three basic ideas . . . can be found. First, since a "child is
defenseless and lacks property, he requires assistance and
support. Second, since a "child" is not fully aware of his role and
therefore not fully responsible, he requires guidance. . . . The third
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idea holds that since a "child" is ignorant, he can be deceived, or
treated in such a way as to serve the interests of the "aduilt,"
without becoming aware of this (Intemational Encyclopedia of the
Social Sciences, 1968, p. 422).

Historically, women inmates were stereotyped as being "childlike" or
“infantile." This paternalistic approach towards female inmates was a guiding
correctional management strategy (Sargent, 1984, p. 41). Freedman (1981)
noted that at the Chrittenton Homes, regulations stipulated that "[ijnmates when
admitted are adopted into the family and are expected to be given the loving
obedience of dutiful children towards their parents"” (p. 56). Some researchers
contend that this stereotype persists today:

From the founding of the first homes for discharged prisoners,
through the family-style reformatory systems, to present-day
correctional institutions, women prisoners have been forced to play
the parts of children. Just as some superintendents in the past
called their charges "the giris," so later prison personnel have
continued to view inmates "as being weak, like children," and have
treated them accordingly (Freedman, 1981, p. 154).

Some female inmates are often referred to as "girls" or "ladies" in a tone of voice
reminiscent of a parent talking to an adolescent. Fox (1984) provided the
following example as to how inmates perceive this type of treatment:

For a 33-year-old women to have another woman tell her that she
is misbehaving, it's funny to me, it's funny! | have a child who is 15
years old and | wouldn't tell him that he is misbehaving. He'd look
at me like | was crazy. To be 33 and have somebody tell you that
you're acting like a little child, and that means that you're going to
be punished, it's funny. And if they do disrespect me, I'll call their
attention to it. I'll say, "Excuse me, | would like to speak with you.
From now on, if you feel that you cannot respect me or say
anything nice to me, don't say anything at all." And if | want to do
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anything about it, I'll just do it. And | take the consequences (p.
23).

Burkhardt's (1973) study on female prisons provided an interesting and
illustrating example as to how these stereotypes are experienced by the inmates:

"The main thing | think kept me in Muncie so long was they was

trying to rehabilitate me down to be a two-year-old. | refused to be

retarded," she said. "/'m grown. I'm forty-nine years old. They

can't make me be a two-year-old” (p. 128).

She had often heard that women inmates were "babied" when compared to men.
What she found perplexing was that she did not observe this type of "coddling"
behavior but continued to hear these assertions. For example,

Lieutenant Archibald at Riker's Island, New York City: "They're

grown up, but they act like they're in kindergarten." Pointing to one

forty-year-old woman who was quarreling with another inmate over

a seat in the auditorium, the lieutenant said, "She's my problem

child" (p. 127).

Burkhardt further noted that some administrators would make such comments
about their "feedings" and "controlling the girls" and that the women were "acting
just like babies" (p. 128).

The literature suggests that female inmates are perceived as more
emotional and excitable compared to male inmates. Thus, female inmates need
more emotional support. In her study on correctional officers’ stereotypes of
female inmates, Pollock (1984) reported that eighty-nine percent of the officers
agreed with the statement that female inmates were more emotional than male

inmates. Below are two examples from this study that elucidate the officers'

perceptions of the female inmates' "emotionality™:



43

They'll become hysterical, saying you're destroying their dignity or
some such thing in a strip search, a male will accept that more
readily | think, although they don't particularly care for it either. . . .
(female correctional officer)

| think they lose their temper much easier, fly off the handle more
easily, they have less control of themselves in any given situation,
they get extremely upset extremely quick (male correctional officer)

(p. 87).
Most female inmates may be more likely to express their emotions. However,
what becomes problematic is when this open expression of emotions is devalued
or deemed as a negative trait:

[M]en seem to be more stable than women. One woman can be at
a high one day and the next day she can be very low, and the men
generally you get one man and he's generally that way most of the
time unless something comes up, you know, to push him over the
edge. But generally, they're the same way the whole time you
know them. The women go up and down (Pollock, 1984, p. 87).

In reference to interactions between female inmates and correctional
officers, Pollock-Bryne (1991) noted that

the perception of the female inmate as needing more emotional

support and guidance in establishing her femininity is widespread

in the literature conceming not only females but also adult women

offenders. This view of female inmates creates an environment

where women offenders are treated very often as children;, they are

called "girls® or ladies," and the tone is often that used to discipline

teenagers, or somewhat dense and naughty adults [italics added]

(p. 122).

Two aspects of paternalistic attitudes toward female inmates have been
revealed in the literature. One facet is the perception that female inmates are
irrational. The following research question explored if such stereotypes exist

among the various groups within the institution:
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Research Question: Is group membership related to attitudes about
female inmates being irrational?

Another aspect of paternalistic attitudes toward female inmates is the perception

that they act like children. The following research question explored this facet of

paternalistic attitudes:

Research Question: Is group membership related to attitudes about
female inmates being child-like?

In Figure 1, these two research questions are depicted by the line connecting

Group Membership and the box labeled "Patermnalism,” with Social Distance as a

controlling factor.

ATTITUDE-BEHAVIOR RELATION

As stated above, not only has the criminological literature claimed the
existence of stereotypes, but arguments have been made that such attitudes
towards female inmates negatively influences their lives. These arguments
imply behavioral consequences of such attitudes. Generally, however, in the
literature on attitudes and behaviors, there are questions raised concerning this

relation.
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Attitude-Behavior Consistency

Aliport (1935) conceptualized an attitude as a "mental or neural state of
readiness, organized through experience, exerting a directive or dynamic
influence upon the individual's response to all objects and situations with which it
is related” [italics added] (p. 810). This definition implies a strong relation
between an individual's attitude and her or his behavior. However, the one-to-
one relation between attitudes and behavior has seriously been challenged.
One of the earliest challenges to this consistency concept was LaPiere's (1975)
study on hospitality toward Chinese. In the late 1960s, Wicker (1969) conducted
a comprehensive review of thirty-one studies examining the strength of the
attitude-behavior relation. He concluded that "[tjaken as a whole, these studies
suggest that it is considerably more likely that attitudes will be unrelated or only
slightly related to overt behaviors than that attitudes will be closely related to
actions" (p. 65).

Rather than abandoning the theoretical proposition that attitudes and
behavior are related, researchers have attempted to provoke further inquiry and
to improve understanding of this relation (Abelson, 1982; Liska, 1974, 1975;
Ronis, Yates, & Kirscht, 1982; Sherman & Fazio, 1983; Shuman & Johnson,
1976). Ronis, et al. (1982) categorized various approaches that have been

suggested to improve the attitude-behavior relation. This research draws on the
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methodological and the multivariate or "other" approach to understanding the

relation of attitudes to behavior.

Methodological Approach

The methodological approach to improving the attitude-behavior relation
has been to identify problems of measurement. A great deal of work has been to
focus on the generality and specificity of the attitudinal measure as well as the
implementation of a single-act or multiple-act criterions of behavior (Ajzen, 1982;
Weigel & Newman, 1976).

Ajzen (1982) argued that global attitudinal measures are not strong
predictors of single actions. Instead, implementing multiple-act measures of
behavior improve the correlation between attitudes and behaviors. Ajzen cited
Weigel and Newman's (1976) study of protecting the environment to illustrate
the strength of multiple-act measures. To measure attitudes toward protecting
environmental quality, the researchers administered a sixteen item Likert scale.
To measure behaviors to protect the environment, fourteen behavioral
observations were made including participating in a litter pick-up program and a
recycling program. Weigel and Newman developed four multiple-act indices:
petition-signing behaviors; litter pick-ups; recycling; and an overall index based
on all fourteen single behaviors. Prediction of single act measures from the
attitudinal measure was weak with an average correlation of .29 and not

significant. However, the average correlation with the three behavioral indices
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was .42 and significant. The correlation with the index based on all fourteen
behaviors was .62 and also significant.

Ajzen (1982) argued that empirical evidence has demonstrated that
general measures of attitudes are poor predictors of single actions. The low
correlation between attitudes and behaviors can be improved by selecting the
appropriate specificity and generality of measures. From the empirical evidence,
two conclusions were offered:

A) Global attitudinal measures are appropriate for the prediction of

global behavioral tendencies rather than single actions.

B) Single actions are best predicted from specific attitudinal measures

(p. 11).

Multivariate or "Other” Approach

The multivariate research approach focuses on identifying factors, or
moderating variables, that can improve the attitude-behavior relation. As Ronis,
et al. (1981) argued, "[i)f attitude were the only determinant of a behavior,
attitude and behavior could correlate perfectly. This is not possible if other
factors affect the behavior” (p. 215). Such moderating variables include
temporal instability (Schwartz, 1978); attitude structure (Ajzen, 1989; Bagozzi &
Burnkrant, 1979) as well as "social distance" and "social constraint” (Warner &

DeFleur, 1969).
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One moderating variable in Fishbein and Ajzen's (1975, 1981) theory of

reasoned action was behavioral intention. They argued that the immediate
determinant of an individual's overt behavior is her or his intention to perform or
not perform that behavior.

So, if you knew what a person's intention was regarding some

object or person (e.g., does the person intend to vote for Candidate

A or B; does the person intend to purchase Brand X or Brand Y),

this would be the single most important piece of information that

you could have in attempting to predict the person's eventual

behavior (Petty & Cacioppo, 1981, p. 193).
Another aspect of the present study examined the relation between the specific
attitudes of female inmates as discussed above and the possible behavioral
intentions to interact with female inmates in various situations.

To assess if attitudes toward vocational programming are related to

interactions between the various groups, the following research questions were

explored:

Research Question: Are attitudes about traditional and non-traditional
work for female inmates related to behavioral
intentions to encourage or discourage an inmate to
participate in non-traditional programming?

Research Question: Are attitudes about a female inmate's need to work

related to behavioral intentions to encourage or
discourage her to be financially independent?

Figure 1 illustrates the relations to be examined between attitudes concerning

vocational programs and the intended behavioral interactions: a) encourage
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female inmates to participate in traditional or non-traditional fields; and b)
encourage female inmates to be financially independent.

To determine whether stereotypes concerning mothers in prison could
influence behavioral interactions with inmates, the following two research
questions were addressed:

Research Question: Are attitudes about mothers in prison being "bad"

mothers related to behavioral intentions to encourage
mothers to retain custody of their children?

Research Question: Are attitudes about inmate mothers' maintaining ties
with their children related to behavioral intentions to
encourage them to maintain ties with their children?

The relation between attitudes toward inmate mothers and behavioral intentions

is depicted in Figure 1. The behavioral intentions are as follows: a)

encouraging inmate mothers to retain custody of their children; and b)

encouraging inmate mothers to maintain ties with their children.

Again, two research questions explored the relation between paternalistic
attitudes and intended behavioral interactions with female inmates:

Research Question: Are attitudes about female inmates being irrational

related to behavioral intentions to interact with
inmates in a stressful situation?

Research Question: Are attitudes about female inmates being child-like
related to behavioral intentions to treat inmates like
children?
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Again, these research questions are illustrated in Figure 1. The two behavioral

intentions are as follows: a) interactions with an inmate in a stressful situation;

and b) treating inmates as children. For the above six research questions, the
relation to be examined is exploratory rather than explanatory.

A final component of this research examined if an individual's attitude
toward women can explain a portion of the relation between the specific
attitudinal measure and the behavioral intention measure. If the global measure
of attitudes toward women explained a significant amount of the relation, there
are notable implications for training and recruiting. For instance, to improve
interactions between the various groups within an institution, one needs to
ascertain if the focus should be on an individual's specific attitude toward female
inmates or an individual's global attitudes toward women.

To further explore the relation between the attitudes toward female
inmates, attitudes toward women, and behavioral intentions, the following
research questions were addressed:

Research Question: How much of the variation within the behavioral
situation of encouraging an inmate to participate in
non-traditional programming can be explained by
attitudes about traditional and non-traditional work for

women and how much of the variation can be
explained by global attitudes toward women?
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How much of the variation within the behavioral
situation of encouraging a female inmate to be
financially independent can be explained by attitudes
about a female inmate's need to work and how much
of the variation can be explained by global attitudes
toward women?

How much of the variation within the behavioral
situation of encouraging inmate mothers to retain
custody of their children can be explained by
attitudes about perceptions of inmate mothers being
"bad" mothers and how much of the variation can be
explained by global attitudes toward women?

How much of the variation within the behavioral
situation of encouraging inmate mothers to maintain
ties with their children can be explained by attitudes
about inmate mothers separation from their children
and how much of the variation can be explained by
global attitudes toward women?

How much of the variation within the behavioral
situation involving interactions with inmates in a
stressful situation can be explained by stereotypes
about female inmates being irrational and how much
of the variation can be explained by global attitudes
toward women?

How much of the variation within the behavioral
situation involving the treatment of inmates like
children can be explained by stereotypes about
female inmates being child-like and how much of the
variation can be explained by global attitudes toward
women?
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PILOT STUDY

A pilot study was conducted in a Michigan county jail facility in an urban
location. This facility housed both male and female inmates. The sample
consisted of ten correctional officers. The purpose of this pilot study was two-
fold. First, the pilot study enabled the researcher to acquire an approximate
time-frame as to how long it would take the participants to complete the
questionnaire. It took the participants approximately 25 to 30 minutes to
complete the questionnaire. This information was helpful when conducting the
study at the women's correctional facility. Second, the pilot study provided the
researcher with feedback on questions that were obscure or unclear to the
participants. After completing the questionnaire, a few participants commented
that the instructions pertaining to the social distance scale were obscure.
Therefore, these instructions were further clarified with an example provided at
the beginning of the questionnaire as to how the participants should respond to

this instrument.

BEDFORD HILLS CORRECTIONAL FACILITY

The setting for this study is the Bedford Hills Correctional Facility in the
southern part of New York State. Because this study has been conducted in one
specific correctional facility, it is essential to provide a description of the Bedford

Hills Correctional Facility (Bedford Hills Correctional Facility, 1994).
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Historical Overvi

The Bedford Hills Correctional Facility was established in 1892 under the
name of the New York State Reformatory for Women. A prominent proponent
for the establishment of the Reformatory was Abby Hopper Gibbons, who was
head of the New York Committee for the Suppression of Legalized Vice (Rafter,
1990, p. 47).

The guiding philosophy of the institution was to reform the offenders to
become proper women in society. The architecture was designed to reflect this
philosophy by constructing cottages in order to provide a "home-like" setting.
The Reformatory opened in 1901. It was initially intended for women convicted
of misdemeanors as well as property felonies. The Reformatory also housed
juvenile delinquents and "wayward minors."

Due to government reorganization in 1926, the Reformatory became part
of the Department of Corrections. In 1932, the New York State Reformatory was
then named the Westfield State Farm which was eventually renamed the

Bedford Hills Correctional Facility.

Bedford Hills C tional Facility Tod

The Bedford Hills Correctional Facility is designated as a maximum

security correctional facility for females. It is the only maximum security facility
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for women in the State of New York. The facility consists of three separate
components:

A) A reception and classification center for all females entering the
Department's custody, and the HUB (Orientation) Assessment Unit
for females.

B) A detention center for female parolees or conditional release
violators with hearings pending.

C) A general confinement facility for female inmates 16 years of age
or older (n.p.).

The present study focuses on those individuals who primarily fall within
the last component (i.e., general confinement). The mission statement for this
component of the facility is as follows:

Bedford Hills Correctional Facility houses . . . inmates assigned to

its general population within a secure setting in which to carry out

court sentences and insure the protection of the community by the:

A Prevention of escapes
B. Creation and maintenance of a safe, secure, and

humane environment which is protective of the life, health, and

safety of the inmates, staff and the community
C. Maintenance of a wide range of habilitative programs

relevant to the reintegration of women inmates into the community
D. Development of pride of purpose through employee

participation in training and involvement of employees in staff

meetings and on committees which foster improved

communications between organized labor and management (n.p.).

At the time of this study there were approximately 775 inmates housed at
Bedford Hills. Women can be housed in the general confinement component of

Bedford Hills for any security or medical classification.
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Bedford Hills offers various programs to these female inmates. Services
provided within the counseling unit include the following: Individual/Group
Counseling; Hispanic Inmate Needs Coordinator; Alcohol/Substance Abuse
Treatment Program (ASAT); Down on Violence/Alternatives to Violence
Programs; and, Crisis Intervention. Services are also provided for religious and
family needs.

The educational programs included ABE Reading/Math; Pre GED; GED;
English as a Second Language; Bilingual Education; Computer Lab; Education
Outreach; Literacy Tutoring; Health Science; and Library. The various
occupational or vocational programs included Business Education; Building
Maintenance; Cosmetology; Printing; Horticulture; and the Department of Labor
Apprenticeship Program. This last program provides inmates the opportunity to
obtain certified apprenticeships through the printing and horticulture classes.

The Mother's and Children's Program was designed a) to assist mothers
and their children to maintain ties; and b) to provide mothers instruction, if
needed, on parenting. It consists of various components such as The Children's
Center; Foster Care Committee; Parenting through Films; Intensive Parenting
Program; Summer Program/Weekend Program; Christmas Program; and
Choices and Change. There is also a Nursery Unit which houses approximately
26 inmates and their babies. The facility also offers the Family Violence
Program which addresses women's experiences of victimization (e.g., battered

women; survivors of child abuse; and incest survivors).
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There are also organizations which the inmates themselves help operate.
These include ACE (AIDS Counseling and Education); Long Termer's
Committee; Women Helping Other Women (WHOW); National Organization for
Women (NOW); Facility Photography Program; Sunni-Muslim Literary Guild; and
Hispanic Needs Committee.

As illustrated by the above discussion, Bedford Hills Correctional Facility
is a distinctive institution. It provides various program opportunities for female
inmates. Another unique feature of Bedford Hills is the training and certification
program for female inmates to eventually become peer counselors. Specifically,
this program trains female inmates to deliver various services (e.g., tutoring,
family education) to other inmates in the institution. Again, this is a special
group within this institution. In fact, the existence of peer counselors is unusual
in most female correctional facilities across the country. Therefore, conducting
this study at Bedford Hills also provided an opportunity to survey this unique
group of peer counselors and, subsequently, provide another comparison group

for the present study.



57
ENDNOTES

Interestingly, among all the inmates surveyed, 25% of the mothers and
90% of the fathers, reported that their children were living with the other
parent while incarcerated. Therefore, 75% of inmate mothers' children

were cared for by non-parental adults.



CHAPTER THREE

RESEARCH METHODS

A survey method was utilized for this study. The survey instrument was
administered to different groups at the Bedford Hills Correctional Facility. The
survey was based on a cross-sectional design. This method was the most
appropriate for the present research, especially since it entailed studying various
groups within the institution (Babbie, 1990; Rea & Parker, 1992). Rather than
one-on-one interviews, the administration of the surveys was conducted with a

relatively large number of participants.

Sample

Data were collected from four samples: a) female inmates; b) female
inmates who are peer counselors; c) correctional officers; and d) program staff.
The definitions for each group are as follows:

a) Female inmates are those women who have been convicted of a

felony and incarcerated in the general population at Bedford Hills
Correctional Facility.

b) A female inmate peer counselor is an individual who meets the

definition of an inmate but also has responsibilities that include

some type of program delivery duties within the institution.
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c) A correctional officer is an individual who is employed at Bedford

Hills Correctional Facility as a correctional officer.

d) Program staff are individuals who are employed in the institution to
provide program services, such as education and counseling, to
the female inmates.

Initially, the female inmate sample was designed to be selected by using

a random sampling method. A current population sheet of the entire inmate
population was obtained. The population sheet was dated 17 April 1996."
There were 775 inmates housed in the facility at that time. From this list, the
entire inmate population was numbered consecutively. Thereafter, by using a
table of random numbers, various inmates were selected for the study. Two staff
personnel checked these names to ensure that any individuals on the list
designated with a mental health problem were removed. The remaining
individuals were then placed on a "call-out" sheet for the following day to meet
with the researcher. The researcher then asked if they would like to participate
in the study. Those few individuals who did agree to participate then completed
the survey.

However, this approach did not result in a large number of participants.
Approximately fifteen inmates had participated during these testing sessions.
Many inmates had a conflict in their schedule between participating in the study
or attending class and/or work. Furthermore, attending class or work was

considered a higher administrative priority than participating in a study.
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Therefore, the sampling method had to be modified in order to acquire more

female inmates in the sample. A larger number of surveys were then distributed
in the classrooms. From the one hundred surveys that were distributed, a total
of 74 were returned, resulting in a 74.0% response rate.

The researcher obtained a list of peer counselors from the prison
administration. There were a total of 57 inmates listed as peer counselors.
Initially, the same random sampling method was to be implemented for this
group as well. However, the same problems in acquiring the female inmates
also affected this group. Therefore, many of the peer counselors were
approached while they were involved with their counseling duties. They were
then asked to participate in the survey. Of the 50 surveys distributed, 29
completed the questionnaires resulting in a 58.0% response rate.

Obtaining the sample of correctional officers was the most problematic.
Initially, a list of the officers was obtained from the administration. This list
included the correctional officers' names and their date of employment. The list
was then separated into "new" and "senior" correctional officers. The "new"
correctional officers were designated as any individual who was recently
employed at Bedford Hills (i.e., two years or less). There were a total of 141
"new" correctional officers. A "senior" correctional officer was designated as any
individual who had been employed at Bedford Hills for at least more than two
years. There were a total of 229 "senior" correctional officers. For each of these

separate lists, the individuals were numbered consecutively and were
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subsequently to be randomly selected using a table of random numbers.
However, the researcher later leamed that surveying these individuals with this
approach is extremely difficult. Many correctional officers take extra shifts in
order to acquire more consecutive days off. Therefore, some of those officers
selected for participation would not be at work during the study. Furthermore, it
would be difficult for the researcher to survey those officers during the evening
shift. In order to do so, a counselor would have to escort the researcher during
the evening to distribute these surveys. Most counselors, however, did not work
during the evenings.

Prior to beginning their shift, correctional officers are required to attend
"line-up” which is conducted by a lieutenant. The lieutenant addresses various
issues pertaining to their duties. The researcher obtained permission from the
lieutenant to distribute the surveys during "line-up." The majority of surveys
were distributed in this manner. Additional surveys were distributed to
correctional officers while on their various posts. Only 16 correctional officers
returned their surveys. One hundred surveys were distributed, resuilting in a
16% response rate. During the distribution and collection of the surveys, the
researcher was informed that many correctional officers were not completing the
surveys primarily due to either a perceived threat to confidentiality or the length
of time involved in completing the survey.

In an attempt to increase this number, fifty additional surveys were mailed

to a contact person at Bedford Hills. These surveys were to be distributed
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during another "line-up." From these fifty, an additional five were completed
resulting in a total number of 21 correctional officers. The researcher was
informed that the same reasons listed above were also offered as to why officers
were not completing the surveys. Therefore, the "new" and "senior" correctional
officer groups were combined into one group (i.e., "correctional officers").2
Again, the sample of program staff was to be obtained in a similar method
as the correctional officers. However, this was also problematic essentially due
to the relatively small number of program staff. There were approximately 65
program staff including reception counselors. Reception counselors, however,
were not included in this sampling group. Therefore, the surveys were
distributed to various program staff while they were on their jobs. From a total of
fifty surveys, 27 were returned resulting in a 46.6% response rate. Table 1 is a

summary of the sample groups for this study.

Table 1
Summary of Sample Groups
Group Number
Female Inmates 74
Peer Counselors 29
Correctional Officers 21
Program Staff 27

Total l 151




63

Survey Instrument

The survey instrument consisted of four major sections: a) background
information; b) a social distance measure; c) attitudinal measures; and d)
behavioral intention measures. All the questionnaire items were in a closed-
ended response patten. The consent form was the first page of each
questionnaire. After the respondent signed this form, she or he was assigned a
case number. The consent form was then removed from the questionnaire and
placed in a separate location in order to ensure the participant of confidentiality
(see Appendix A).

Background Information

The first major portion of the survey asked the respondents for some
general demographic information such as age, race/ethnicity, gender,
educational level, etc. Information pertaining specifically to each group was also
included such as current offense serving at Bedford Hills (e.g., female inmates
and peer counselors), peer counseling responsibilities, services provided to
inmates (e.g., program staff), and number of years employed at Bedford Hills

(e.g., program staff and correctional officers). (see Appendices B through E).
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Social Distance

The second section measured the social distance among the various
groups. Social distance was operationalized as interactions between
organizational groups within the prison setting rather than ethnic or racial
groups. The scale, "Social Distance," consisted of seven items (see Appendix
F). The items ranged in various interactions from "avoiding" to "talking about
personal problems" to the five groups within this study (i.e., female inmates, peer
counselors, new correctional officers, senior correctional officers, and program
staff). If a respondent would engage in this type of behavior, that item was
coded "1." If a respondent would not engage in this type of behavior, that item
was coded "0."

To develop the Guttman scale format, the item "Would you avoid . . . "
was subsequently deleted from the scale. If a respondent was to avoid an
individual from a certain group, that would be reflected by she or he not checking
any of the interactional items in the scale. The scores ranged from "0" to "6." A
"0" indicates that the respondent would have no interaction with a member from
that group while a "6" would indicate that a respondent would have a significant
interaction with a member from that group (i.e., discuss personal problems).

To assess the reliability of this scale, a coefficient of reproducibility was
calculated. To assess the effectiveness of the reproducibility coefficient, a

coefficient of scalability was calculated. An acceptable coefficient of
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reproducibility is between .90 to .95 (Babbie, 1986; Murphy & Tanenhaus, 1972).

An acceptable coefficient of scalability is .60 (Dunn-Rankin, 1983; Murphy &
Tanenhaus, 1972). Two coefficients of reproducibility were calculated for this
scale (.95 and .87). They differed depending on the method used to score
mixed types (Babbie, 1986).% The coefficient of scalability was .63. This falls

within the range for an acceptable Guttman scale.

Attitudinal Measures

The second major portion of the survey consists of the various attitudinal
measures. This portion consists of one global measures of stereotypes toward
women and then seven specific measures of cultural stereotypes of female
inmates: a) Attitudes about Non-Traditional Work for Female Inmates; b)
Female Inmates Need to Work Scale; c) Maintaining Ties with Children; d)
Idealizations of Motherhood; e) Child Visitation Scale; f) Patemalistic Attitudes
Towards Female Inmates; and g) Female Inmates are Irrational. Corresponding
scales for male inmates were also constructed in order to assess if there were

differences in attitudes conceming female inmates and male inmates.

Sexist Attitudes Toward Women Scale

The global measure of stereotypes is the Sexist Attitudes Toward Women
Scale developed by Benson and Vincent (1980) (see Appendix G). The ngist

Attitudes Toward Women Scale consists of seven dimensions:
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1. Attitudes that women are genetically inferior (biologically,

emotionally, intellectually) to men.

Support for the premise that men should have greater rights and

power than women.

Support for sex discrimination (antifemale) practices in education,

work, and politics.

Hostility toward women who engage in traditionally masculine roles

and behaviors or who fail to fulfill traditional female roles.

Lack of support and empathy for women's liberation movements

and the issues involved in such movements.

Utilization of derogatory labels and restrictive stereotypes in

describing women.

7. Evaluation of women on the basis of physical attractiveness
information and willingness to treat women as sexual objects (p.
278).

o o & w0 DN

Benson and Vincent claimed that although some scales have focused on one or
more of these dimensions, no scale has encompassed the multidimensional
characteristics of sexism:

[The Sexist Attitudes Toward Women Scale] is a better

measurement of the sexism construct than scales that measure

only one or two of the hypothesized components of sexism (e.g.,

sex-role scales) (p. 287).
The researchers reported a coefficient alpha of .93 for nonstudent adults and .90
for college students. The scores range from 40 to 280, with a higher score

indicating greater sexist attitudes. The coefficient alpha for this research was

.860 for the entire sample.

Dugger (1991) implemented a scale to compare gender-role attitudes of

Black and White women. The scale consisted of eight dimensions. One
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dimension, public sphere, measured the respondents' attitudes about a woman's
ability to perform competently in public-sphere positions that were predominantly
male. The item read as follows:

Women are entering all kinds of different fields of work these days.

I'm going to name some different occupations. In each case, and

assuming that you didn't know the person, would you tell me if you

would have more confidence in a man in that situation (coded 1), or

more confidence in a woman, or wouldn't it have any effect on your

confidence whether it was a man or a woman (the latter two

response categories were both coded 2). Would you have more

confidence in a man or a woman as — (p. 55).

The scale items focused specifically on women in occupations within the public
sphere that have traditionally been held by men. The reliability was .80 for both
Black and White women.

To measure encouragement of non-traditional occupations, a modified
version of Dugger's scale was administered in this research. The items for this
scale focused on various occupations outside the public sphere. Eleven items
listed jobs characterized as being primarily for females and eleven items listed
jobs characterized as being primarily for males. Encouraging either a male or a
female inmate was coded 1. Encouraging both a male and a female was coded
2. The scores ranged from 22 to 44, with a higher score indicating
encouragement of inmates to purse various occupations regardiess of gender.
Face validity of this scale is implied by studies comparing vocational programs

for female inmates (e.g., Simon & Landis, 1991). For this sample, the scale had

a coefficient alpha of .963 (see Appendix H).
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The remaining attitudinal measures were combined into one test. It
consisted of 37 items that examined three general areas of study. Seven items
measured attitudes about female inmates' financial situation. Sixteen items
measures attitudes about mothers in prison. The remaining fourteen items
measured patemnalistic attitudes (see Appendix I). As mentioned above, in order
to make comparisons between attitudes towards male and female inmates, the
same 37 items were utilized but referred to male inmates (see Appendix J).
Below is a discussion on the scales developed from these items based on the

three general areas of study.

Yocational Scale

In addition to the Attitudes about Non-Traditional Work for Female
Inmates Scale, there were seven items measuring female inmates' financial
reality or their need to work. These items were in a five-point Likert format. A
factor analysis resulted in three factors.*

The first factor consisted of three items which resulted in the Female
Inmates' Need to Work Scale (see Table 2 for the individual test items and
corresponding factor loadings).® The coefficient alpha for this scale was .709.
Using the same three items for male inmates, the coefficient alpha was .688.
The Female Inmates’' Need to Work Scale ranges from 3 to 15 with a higher
score indicating a respondent's attitude that female inmates do not need to be

financially independent.
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The second and third factors consisted of two variables each. However,

when testing for scale reliability, these factors produced coefficient alphas of
only .301 and .195. Therefore, these factors were subsequently deleted from

further analysis.

Table 2

Factor Loadings for
"Female Inmates Need to Work Scale"
(N=145)

Test Item

Many women in prison can find someone, such as friends
or family, to help them financially when released.

Upon release, female inmates usually have the option of
working outside the home or getting financial support so
they can care for family members.

Women in prison will have a significant other in their life
that will help them financially when released from prison.

Parenting Scales

There were sixteen items that addressed various issues pertaining to
mothers in prison such as visitation, separation, and idealizations of
motherhood. Factor analysis generated four factors from these sixteen items.
The first factor consisted of five items which resulted in the Maintaining Ties With
Children Scale (see Table 3). The coefficient alpha for this scale was .836.

Using the same five items for male inmates, the coefficient alpha was .852. The
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Maintaining Ties With Children Scale scores range from 5 to 25 with a higher

score indicating a respondent's attitude that female inmates should not maintain

ties with their children.

Table 3

Factor Loadings for
"Maintaining Ties With Children Scale"
(N=146)

It is always important for children to visit their mothers in
prison.

Upon release, most female inmates will be good mothers
to their children.

It is important for a mother to be reunited with her
children upon release.

Maintaining contact between mothers in prison and their
children helps them reunite upon release.

Children need to see their mothers when their mothers
are in prison.

The second factor also consisted of five items which resulted in the
Idealizations of Motherhood Scale (see Table 4). The coefficient alpha for this
scale was .709. Using the same five items for male inmates, the coefficient

alpha was .725. The /dealizations of Motherhood Scale scores range from 5 to
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25 with a higher score indicating a more negative attitude about female inmates

and motherhood.

Table 4

Factor Loadings for
"Idealizations of Motherhood"
(N=142)

Factor
Loading

Many mothers in prison have a hard time being good
parents to their children.

Even through a mother is in prison, it does not mean she
is a bad parent.

Parents who are incarcerated tend to have some
problems being good parents.

Most female inmates were not very good mothers prior to
being locked up.

The vast majority of mothers in prison need to learn the
basics of how to be an adequate parent.

The third factor consisted of three items. However, the coefficient alpha
for these items was .643 for attitudes pertaining to female inmates and .623 for
attitudes pertaining to male inmates. Therefore, these items were deleted from
further analysis.

The fourth factor consisted of two items which resulted in the Child
Visitation Scale (see Table 5). The coefficient alpha for this scale was .765.

Using the same two items for male inmates, however, the coefficient alpha was
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.647. The Child Visitation Scale scores range from 2 to 10 with a higher score

indicating a more negative attitude about children visiting their mothers in prison.

Table §

Factor Loadings for
"Child Visitation Scale”
(N=141)

Children should not be exposed to seeing their mothers in

prison.

Children should have just limited contact with their
mothers they are incarcerated.

Patemalistic Scales

There were fourteen items that addressed paternalistic attitudes towards
female inmates. Factor analysis generated four factors from these sixteen items.
The first factor consisted of five items which resulted in the Paternalistic Attitudes
Towards Female Inmates (see Table 6). The coefficient alpha for this scale was
.740. Using the same five items for male inmates, the coefficient alpha was .734.
The Paternalistic Attitudes Toward Female Inmates scores range from 5 to 25

with a higher score indicating more paternalistic attitudes toward female inmates.
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The second factor consisted of four items which resulted in the Female
Inmates Are Irrational Scale (see Table 7). The coefficient alpha for this scale
was .674. Using the same four items for male inmates, the coefficient alpha was
.672. The Female Inmates Are Irrational Scale scores range from 4 to 20 with a

higher score indicating that female inmates are irrational.

Table 6

Factor Loadings for
"Paternalistic Attitudes Toward Female Inmates"
(N=141)

Test item

Women in prison are usually too emotional.

Women in prison are a lot like children.

Some women in prison throw "temper tantrums."

Women in prison have a tendency to overreact.

Many women in prison complain too much.

The final two factors did not produce a high coefficient alpha (.507 and
.583, respectively). Therefore, these items were deleted from any further
analysis. Table 8 is a summary of the attitudinal measures and their
corresponding reliabilities for the attitudes toward female and male inmates

scales.
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Table 7

Factor Loadings for
"Female Inmates Are Irrational”
(N=144)

Women in prison are usually rational.

Women in prison can rationally express their anger.

In most instances, when a conflict occurs between two
female inmates, it is easy to calmly resolve the situation.

Many women in prison can reasonably deal with
disappointment.

Table 8
Summary of Attitudinal Measures
and Coefficient Alpha

Scale I Female Inmates I Male iInmates

Sexist Attitudes Towards Women

Scale .860 —_

Attitudes About Non-Traditional

Work for Female Inmates .963 —

Female Inmates Need to Work

Scale .709 .688
L_Maintaining Ties with Children .836 852
|_ldealizations of Motherhood .709 725

Child Visitation Scale .765 647

Patemnalistic Attitudes Towards

Female Inmates .740 .734

Female Inmates are Irrational 674 672
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Behavioral Intention M

The final portion of the survey consisted of six behavioral intention
situations. For each of the six scenarios, factor analyses were implemented in
order to determine if these scales were measuring one or more underlying

factors.

Scenario One

The first scenario measured the respondents’ self-reported intention to
encouraging a female inmate to participate in non-traditional programming (see
Appendix K). A factor analysis was implemented to assess if this scale was
measuring one or more than one underlying factor. The analyses resulted in
one factor. Deleting one of the items from this scenario scale resulted in an
alpha of .820. The scores range from 4 to 16 with a lower score indicating a

respondent's tendency not to encourage such participation.

Scenario Two

The second scenario measured a respondent's intention to encourage a
female inmate to be financially independent (see Appendix L). A factor analysis
resulted in three factors. The first factor consisted of three items: "Scenario

Two — Financial Independence." The coefficient alpha was .799 (see Table 9).
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The scores range from 3 to 12 with a low score indicating that a respondent
would likely recommend a female inmate to be financially independent.

The underlying concepts of the remaining two factors refer to children.
The second factor consisted of two items: "Scenario Two — Work Inside the
Home." The coefficient alpha was .664 (see Table 10). The scores range from
2 to 8 with a low score indicating that a respondent would discourage a female
inmate to work inside the home.

Table 9

Scenario Two - Financial Independence
(N=144)

How likely would you tell Andrea that it is important for
her to be financially independent on her own income?

How likely would you tell Andrea that she should pursue
some type of occupation outside the home?

How likely would you suggest that Andrea participate in
a vocational program in case she needs to obtain
employment in the future?

The third factor also consisted of two items: "Scenario Two — Work
Outside the Home." The coefficient alpha was .666 (see Table 11). The scale
also ranges from 2 to 8 with a low score indicating that a respondent would

encourage a female inmate to work outside the home.
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Table 10

Scenario Two — Work Inside the Home
(N=140)

Factor
Loading

How likely would you encourage Andrea to stay at home
and raise her children?

How likely would you encourage Andrea to work in the
home while her boyfrlend provides financial support

Table 11

Scenario Two — Work Outside the Home
(N=143)

Test item

How likely would you tell Andrea not to stay home and
raise her children?

How likely would you tell Andrea not to work in the
home full time while her boyfriend provides financial
support for the famil

Scenario Three

Scenario Three assessed a respondent's intention to encourage mothers
in prison to retain custody of their children. Factor analysis resulted in three
factors. Subsequent reliability analyses revealed a low coefficient alpha for two

of the three factors (.535 and .352, respectively). Therefore those factors and
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the corresponding test items were excluded from further analysis. One factor did
result in an acceptable coefficient alpha (i.e., .739). It consisted of two items
(see Table 12). The scale ranges from 2 to 8 with a low score indicating a
respondent's likelihood not to encourage a mother to retain custody of her
children.
Scenario Four

Scenario Four measured a respondent's intention to encouraging an
inmate mother to maintain ties with her children (see Appendix N). A factor
analysis resulted in two factors. The first factor consisted of two items:
"Scenario Four — Encourage Maintaining Ties." The coefficient alpha was .858
(see Table 13). The scale ranges from 2 to 8 with a low score indicating that a
respondent is more apt to encourage an inmate to maintain ties with her

children.

Table 12

Scenario Three
(N=143)

Factor
Test item Loading

How likely would you encourage Casssandra to let her

mother have permanent custody?

How likely would you tell Cassandra that the children
would "be better off" with her mother?
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Table 13
Scenario Four — Encourage Maintaining Ties
(N=144)
Factor
Test item Loading

How likely would you tell Rachel that it is important to
maintain contact with her children?

How likely would you encourage Rachel to continue
having contact with her children while in prison?

The second factor initially consisted of four items: "Scenario Four —
Discourage Maintaining Ties." To improve the coefficient alpha, two items were

subsequently deleted resulting in an alpha of .857 (see Table 14).

Table 14

Scenario Four — Discourage Maintaining Ties
(N=141)

Test item

How likely would you tell Rachel that it would be better

for her children if they did not see her in prison?

How likely would you encourage Rachel not to have any
contact with her children while in prison?
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Scenario Five

Scenario Five measured a respondent’'s behavioral intention to interact
with inmates in an emotional situation (see Appendix O). A factor analysis
resulted in two factors. Subsequent reliability analyses resulted with one factor
having a low coefficient alpha (i.e., .560). Therefore this factor and the
corresponding test items were eliminated from further analysis. The remaining
factor consisted of four items: "Scenario Five." The coefficient alpha was .875
(see Table 15). A low score indicated a respondent's intention to become

involved in an emotional situation.

Table 15

Scenario Five
(N=138)

i Factor
Loading

How likely would you ask Shannon what was wrong?

How likely would you attempt to comfort Shannon?

How likely would you suggest that Shannon talk to
someone?

How likely would you sit down and talk to Shannon?

Scenario Six

Scenario Six assessed a respondent's behavioral intention to treat a

female inmate as a child (see Appendix P). The first factor consisted of four



81

items: "Scenario Six — Personal Involvement." One item was subsequently
deleted to improve the coefficient alpha. The coefficient alpha was .859 (see
Table 16). The scale ranged from 4 to 16 with a low score indicating that the
respondent would be more likely to interact with the inmates in this situation.
The second factor consisted of two items: "Scenario Six — Paternalistic
Treatment.” The coefficient alpha was .720 (see Table 17). The scale ranges
from 2 to 8 with a higher score indicating that a respondent would be more likely

to treat the inmates in a paternalistic manner.

Table 16

Scenario Six — Personal Involvement
(N=134)

How likely would you try to caimly talk to Sandy and
Karla?

How likely would you take any formal action?

How likely would you attempt to settie the argument?
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Table 17

Scenario Six - Patemalistic Treatment
(N=141)

Test item

How likely would you tell them that they were acting like

children?

How likely would you feel as though you have to handle
the situation as though you were scolding children?

Table 18 is a summary of the scenario measures (i.e., behavioral
intentions) and their corresponding reliabilities.
Table 18

Summary of Scenario Measures
and Coefficient Alpha

Coefficient Alpha

Scenario One .820
.799

Scenario Two — Financial Independence

Scenario Two — Work Inside the Home .664
Scenario Two — Work Outside the Home .666

Scenario Three .739

Scenario Four — Encourage Maintaining Ties .858

Scenario Four — Discourage Maintaining Ties )

857
io Fi 875
Scenario Six — Paternalistic Treatment .720
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Analysis of the Data

The analyses for this research are presented in the next four chapters.
Chapter Four provides a summary of each of the four groups on general
background factors such as age, gender, racial/ethnic background. Specific
information pertaining to each group is also summarized such as current offense
serving (i.e., female inmates and peer counselors); program services offered to
female inmates (i.e., program staff); and length of employment at Bedford Hills
Correctional Facility (i.e., program staff and correctional officers).

As mentioned previously in the literature review, studies have revealed a
significant relation between sex, age, and attitudes toward women. Chapter Five
examines the association of sex and age on a general attitude toward women as
well as the specific attitudinal measures pertaining to female inmates.

Chapter Six answers the following research question: "To what extent do
stereotypes of female inmates differ by group membership, controlling for social
distance?" In order to test the relation between group membership and
attitudinal measures, analysis of variance was implemented, controlling for
social distance.

Chapter Seven answers the following research question: 'To what extent
do specific attitudes toward female inmates and a general attitude toward
women influence behavioral intentions?" Multiple regression analyses were

implemented in order to examine how much of the behavioral intentions'
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variance can be explained by specific attitudinal measures (i.e., female inmates)
and how much of the variance can be explained by the global measure (i.e.,

women).
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ENDNOTES

Data collection started on 25 April 1996.

The correctional officer group was retained in this study for subsequent
analyses. As stated previously, more officers refused to participate in the
study rather than complete the questionnaire. The researcher did not
probe either the participants or the non-participants as to the reasoning
for their decision. However, it is essential to emphasize a potential
caveat bias with this group.

One coefficient of reproducibility (i.e., .95) falls within the acceptable
range while the second score (i.e., .87) is slightly less. The difference
between these two coefficients is how the mixed types are scored. Thus,
this resulted in different methods for calculating the number of errors for
the scale.

For all of the factor analyses, the method of factor extraction was principal
components. Instead of implementing the default criterion of including
only those factors with an eigenvalue of 1.0 or greater, a scree test was
used to assess the number of factors in the analyses. An oblique rotation
was used for the analyses. This method was implemented because the
factors are likely to be correlated (Norusis, 1985). From the factor
analyses, various scales were constructed based on variables with high
factor loadings (Kim & Mueller, 1978).

DeVellis (1991) illustrated how to use factor analysis to develop scales.
After the extraction and rotation of the factors, he examined the factor
loadings. Each factor was defined by those items that load the highest.
After examining those items, he attempted to distinguish the latent
variable that was represented by each factor (p. 104). For the present
study, this same procedure was implemented to obtain the attitudinal and
behavioral measures.



CHAPTER FOUR

GENERAL CHARACTERIZATION OF THE
FOUR GROUPS OF STUDY

The following is a general description of the four groups that were
surveyed: a) female inmates; b) peer counselors; c) correctional officers; and
d) program staff. Descriptive factors include age, racial/ethnic background,
gender as well as particular relevant variables for each group such as
offender history (e.g., female inmates) and length of employment (e.g.,
correctional officers). At the end of this chapter, Table 19 compares and

summarizes the general characteristics of these four groups.

Female Inmates

Within the group of female inmates, 74 responded to the
questionnaire. The respondents ranged in age from 16 years to 59 years.
The mean was 34.7 years of age. The largest age group was from 30 to 39
years of age (41.7%) followed by those between 21 to 29 years of age
(25.0%) (see Figure 2). Comparing these distributions to the general prison
population, the average age for those incarcerated in Bedford Hills was 33
years. Thirty seven percent of the women were between the ages of 30 to
39 with the next largest age group between the ages of 21 to 29 (34%)

(Bedford Hills Correctional Facility, 1994). The 1991 Survey of Inmates of

86
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State Correctional Facilities reported that 50% of the female inmates were
between the ages of 25 to 34 years. The sample for the present study was
slightly older than the national average. One reason may be due to Bedford
Hills being a maximum security facility. Therefore, there are more serious
offenders incarcerated for lengthier sentences (BJS, 1994).

The largest racial/ethnic group within this sample was African
American (36.1%) followed by Hispanic (30.6%) and white (22.2%) (see
Figure 3). The racial/ethnic background of the participants in this study is
similar to that reported by Bedford Hills (1994). The largest racial/ethnic
group within the institution was African American (53%) followed by

Hispanic (28%) and white (18%).
Children of Female Inmates

Fifty five of the 74 (74.3%) respondents reported having children.

The a—v—eArAa‘g‘eﬂnumber of children for each inmate was 2.7. The average age
of the children was 13.3 years old with a range from newborn to over 41
years. Over 75% of the children were 18 years or younger (see Figure 4).

Of those children 18 years or younger, slightly over 62% were living at home
with their mothers prior to incarceration (see Figure 5). The national profile
revealed that over three-quarters of all female inmates had children. Of these

women, two-thirds had children under the age of 18 years. Seventy-five
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Figure 2
Age Distribution of Female Inmates

20to 29
25.0%

Under 20
30to 39 4.2%
4M1.7%
50 and Older
8.3%

40to 49

20.8%
Figure 3
Racial/Ethnic Background of Female Inmates
African American
36.1%
Hispanic
30.6% ot
8.3%
Native American
2.8%
N =72

White
22.2%



89

Figure 4

Age Distribution of Children
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percent of these children were living with mothers prior to incarceration

(BJS, 1994).

Educational/Vocational/Empl Bacl |

Over 52% of the women surveyed had not completed high school or
received a G.E.D. Slightly less than seven percent completed high school
and an additional seven percent received a G.E.D. Thirteen of the inmates
had some college education (18.0%) while an additional 8.1% received a
bachelor's degree (see Figure 6). This sample of female inmates had a much
lower educational level compared to the national profile which reported 58%
of the female inmates had a high school diploma, G.E.D., or some college
(BJS, 1994).

Forty two (58.3%) of the respondents had some form of vocational
programming. Slightly over 58% had received this training prior to being
involved in the criminal justice system. Over 25% received vocational
training while incarcerated. Over 22% had received training in clerical
services followed by cosmetology (20.0%) (see Figure 7). There were some
respondents who had participated in more non-traditional types of vocational
programming such as printing (6.7%), machine operations (4.4%), and
welding (2.2%).

Slightly over 34% of the respondents reported that prior to

incarceration their primary source of income was employment. Of these,
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Figure 6
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71.4% were employed on a full time basis. An additional 30.6% reported
that their primary source of income was state assistance. Approximately
15% of the respondents’ primary source of income was from family while an
additional 11.1% received their income through a combination of the above
sources (see Figure 8). The national profile of female inmates reported that
47% of the women were employed prior to incarceration which is higher

than this study's sample (BJS, 1994).

Offender History

Sixty three of the respondents listed the various offense(s) which they
were currently serving at the facility. There were a total of 81 offenses
listed. Thirty seven percent of these offenses were drug related. Slightly
less than 20% of the women were serving sentences for murder or
manslaughter followed by robbery (12.3%) (see Figure 9). The type of
offense is similar to the national profile. Almost 1 in 3 female inmates were
incarcerated for a drug offense. Approximately 3 in 10 women were
incarcerated for a violent offense (BJS, 1994).

The respondents were also asked to list the length of sentence(s) they
received for these offenses. The sentence lengths were primarily listed with
a minimum and maximum length of time. Slightly less than 60% received a

minimum sentence of five years or less for the respective offense followed
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by 20.7% of the offenses with a minimum sentence of six to ten years (see
Figure 10).

Lastly, the respondents were asked to list the month and year they
were admitted to Bedford Hills. The dates of admission ranged from two

months to almost thirteen years with an average of 2.83 years.
Peer Counselors

There were a total of 29 peer counselors surveyed for this study. The
respondents ranged in age from 22 to 58 years. The mean was 36.7 years
(see Figure 11). African Americans (33.3%) and Hispanics (33.3%) were
the largest racial/ethnic group within this sample followed by whites (22.2%)

(see Figure 12).
Children of Female Inmates

Twenty two <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>