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ABSTRACT

THE DEVELOPMENT OF AN INVENTORY TO
DETERMINE THE PROBLEMS OF
FOREIGN STUDENTS

by John W, Porter

The purpose of this research study was: (1) to develop
an inventory which would enable the investigator to determine
if the problems of foreign students could be generslized from
the problems of foreign students as repvorted in the literature
and elsewhere; (2) to determine if these problems and concerns
once 1ldentified would be considered unlique as compered to the
problems of United Btates students; and, (3) to determine if
glgnificent problem differences existed among selected groups
of foreign students,

The Michligen International Student Problem Inventory,
or M,I.8.P, Inventory, which has eleven sub-scales corres-—
ponding to certain student personnel services, was developed
28 the principel instrument for the study. The Mooney Problem
Check List-College Form wss 2lso used in this study to aid in
determining the validlty of the 1.I.S.P. Inventory.

The investigation was conducted on the campus of lilch-
igan State University, although other lichigan campuses were

visited during phases of the study.
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SubJects included 108 foreign students and fifty
United States students. Each student was given the M.I.S.P,
Inventory, end forty-six of the foreign students and forty-
seven United States students were elso given the Mooney
Problem Check List-College Form. This procedure was followed
to esteblish the concurrent velidity of the M.I.S.P.
Inventory.

The results recorded from sdministering the Mooney
Problem Check List-College Form showed a difference signifi-
cant at the ,05 level between the mean scores of the United
States students and foreign students. The United States
students' mean score was 44,97 as compared to the foreign
students' mean score of 21,24, The results from edministering
the M.I.S.P. Inventory showed that a difference significant
at the .05 level existed between the mean scores of the 108
foreign students and the fifty United Stetes students, the
mean ecores being 15,06 and 11.26 respectively. These results
tend to establish the concurrent validity of the M.I.S.P.
Inventory,

A reliability estimate of .58 was found for the M,I.S.P.
Inventory by use of the Kuder-Richardson Formula for the total
scale, and a total scale relizsbility estimate of .67 was found
by using the Svearman-Brown split-half method. Sub-scale relia-
bility estimates ranged from 47 to .76 using the Kuder-

Richerdson Formula,



oy

feaa

vad

DN
Pl

2]

. "




John W, Porter
_3..

Results of t-test scores bazsed upon seven variables
taken from the sample of 108 foreign students reveszled that
female forelgn students checked more problems than males, and
undergraduate foreign students checked more problems than
graduates, It was also found that foreign students on campus
for thirteen months or longer checked more problems than
those forelgn students on camnus for one year or less, end
that 'forelgn students who did not sveszk English &s a first
preference checked more problems than those who did speak
English as a first preference., It was further found that
those foreign students who were classified as "non-Western'
checked more problems than those foreign students classified
es "Western®, These differences were significant at the .05
level.

Although not seignificant at the .05 level, it was found
that slngle forelgn students checked slightly more problems
than married students, and the younger forelgn students, age
twenty-five or younger, checked en average of more problems
than the older forelgn students,

Item analysis reveeled that in comparing the scores of
the forty students ( 37 per cent ) checkling the highest number
of items and the forty students checking the lowest number of
items, three items were not checked by elther grouv. There

were no items checked more times by the low score group than
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were checked by the high score group., Sixty-five, or 49 per
cent, of the 1tems differentiated significantly at the .05
level between the students with the highest scores and the
students with the lowest scores. The sub-scale of Financial
Alds had the largest number of discriminating items, a total
of ten out of a possible twelve, The sub-scale of Rellgious
Services hed the least number of discriminating iltems, two
out of twelve,

Measures of centrzl tendency for the 108 forelign stu-
dents showed an averege of 15,06 items checked. The median
number of items checked was 12,50, and the mode was 17.00,
Of the 132 items on the M.,I.S8.P, Inventory, 127 of the items
were checked by at least one student, The highest number of
items checked by an individusl wes fifty-three,

S8eventy-slx per cent of the students felt that the
M.I.8.,P, Inventory provided a complete picture of the problem
arezs currently troubling them, Eighty-five students, or 79
ver cent, felt that the procedure was worthwhille,

The majJor concluslons besed unon the study ere as
follows:

1. The results of this study suggest that it can be
concluded as tenable that the M.,I.S.P. Inventory can differen-
tiate between the problems of foreign students and Unlted

States students,
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2., There 1s evidence to conclude that the M.I.S.P.
Inventory can be used g8 a tool to help foreign students
express thelr areas of concern according to recognized
student personnel services,

3. There 1s further evidence to conclude that the
M.I.S.P, Inventory can be used to show differences which
exist among grouvs of foreign students regerding their
problems &nd concerns,

L, It cen be concluded further thet a majority of the
students in this semple felt that the M.I.S.P. Inventory
covered most of their arezs of concern, and that the pro-

cedure weas worthwhille,

Since this was the first administering of the M,I.S.P.
Inventory, these concluslons must be viewed as tentetive, and
they are confined only to the foreign student population &t

Michigan State University,
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CHAPTER I
INTRODUCTION AND STATENENT OF THE PROBLEM

"The Foreign Student" is verhaps an avprooriate and
legltimate term for an immigration officer to use since it
does describe.a legel and esdministrative category of per-
sons, But for pnurvoses of study, for college and university
faculties, and esveclally for student versonnel workers to
treat a great varlety of foreign students es a single cate-
gory 1e a human error and a sclentific monstrosity. 1In
reality, those who come to the United States from other
lands to pursue thelr educetlon are of an infinite veriety
of nationelities, temperements, cultures end backgrounds.

If colleges and universities desire to have students from
other lands on thelr campuses, end if these institutions
are interested in Wforeign" students rezching their poten-
tiel, 1t would seem only wise to work with them as indivi-
duals,

United States institutions of higher education enroll
thousznds of foreign students annually, and send feculty mem-
bers who are sneclallsts overseas to assist 1n ralsing stan-
derds of living, and in planning new schools. The Federal

Government hes instituted numerous programs to asslt forelgn
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ocountries at home, and to encourage them to send represen=—
tatives to this eountry for further education., The Govern—
ment has been active in this field since the Good Neighbor
Policy of the late 1930's, which encouraged lLatin-American
students to come to this eountry for study. In 1959, the
Department of State established a Bureau of Intercultural
Relations, whieh reflects the increasing emphasis by the
Bnited 8tates Government on the development of understanding
botvécn the peoples of this ecountry and the peoples of the
rest of the world through a medium other than diplomatiec
negotiations, American families also partiocipate actively
in intercultural exochange-——~hundreds of foreign students are
invited to family dinners, church soccials, and asked to
lpoik before civic groups, Many of these overseas students
spend considerable time living in the homes of American fam-
1lies. Even private business participates by assisting the
Government and institutions of higher education in providing
services to the foreign sojourner for numerous reasons,

The evidenee, on the surface at least, indicates that
Americans 4o desire to be helpful and to be understood by
the foreign sojourner, The evidence iié;hndicatea that the
group of persons that the Federal Government, the institu-
sions of higher education and the Ameriean people have eome
in contact with are primarily not the rank and file persons
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from abroad, but in meny instances are the best academically
that the sending countries have to offer and sre highly
acceptable, The evidencet@uftherlindicates thet there are
problems involved in being a foreign student, problems which
exist in spite of ell of the surface activities of Americens
who have hopes of msking the stuéents' sojourn pleasant,
Many of these forelgn students are by and large seeklng more
education and more technical skill in order to assist their
countriles in developing their natural resources. Anything
that can be done to facllitete this nrocess beyond ovroviding
superficlal services to the student should be underteken,
Therefore, the colleges and universities have a vital role
to play, assuming thet the American lnstitutions of higher
education are the focel point in the activities of the students

\

from oygpggiF.\ Systematic study of the litersture reveals a
gf&%iﬁg three-pronged problem,

First, in reviewing the quantitative changes in the
foreign student population of the United States, 1t seems
appropriate to reflect upon the pest thirty years. In 1930
the 1mpect of the depression years had not yet made 1tself
felt end it, therefore, can be considered as "normesl% for a
basis of comparison. There were 9,643 foreign students
studying in this country in that year., By the first half

of the academic year 1948-49, the first normel year follow-






-4 -
ing the Second World War, there were a totsl of 26,759 stu-
dents from 151 countries, colonies, and dependencies enrolled
in 1,115 colleges, universities and technical schools in
every stete end territory of the United States. By 1953, the
number hed grown to 33,647, which represents a three hundred
rer cent increase over the 1930 vonulation, &s compered to
an 1lncresse of slightly more than one hundred per cent for
the enrollment of American students for avproximetely the
same perlod, In 1961, there were 69,683 forelgn students and
educators studylng in the United States, more than double
the number enrolled eight yecars previously.1 The litera-
ture suggests that many institutions of higher educetion
have not been geared to effectively meet the post war in-
creases of forelgn students which lnevitebly hzs caused
problems,

Second, 1in reviewing the activities of institutions
of higher -educatlon in regard to this ever-increassing number
of students, 1t cen be noted that no general pettern of eagree-
ment has been reached in regard to edmitting these students,

agslsting them or evaluating their work. Meny of the colleges

1 Open Doors 1961, Report on Internstionszl Exchange
(New York: Institute of International Education, 1961), p.7.
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and universities seem to belleve thet they should be treated
no differently than any other student once admitted, Others
have established elaborate International Centers to provide
a haven of refuge for these students, Because of the increas—
ing numbers asking to be admitted, many institutiona are in
a period of transition and are constantly changing procedures
without thorough study of the problem areas, There 1s still
no agreement among the institutions on who should be gener-
ally responsible for the foreign students, Hany/;ggﬁ;ﬁggégggq
of hi ducation have a "foreign student advisor' who is
expected to be a 'Jackser-all-trades,f'hut ends up only a

— o & b X S TAN R SR Y B s NS #18  Lik e €4 e 9

master of visa yrocesliqgf\\yolt academicians have 1nsurr1- o
cient time in their schedules to help resolve the individual
ﬁroblcml of the foreign students because of increasing num—
bers in their classes and other problems, Most administra-
tors have been concerned with expansion and obtalning funds,
and although interested have not formulated policies regard-
Ang the foreign students on campus., Because of these factors,
the special problems of the foreign students on manyvcampuaen
have by natural gravitation largely been directed to the
people responsible for student personnel services, These
services are categorized by many authors into about twelve
areas: (1) Admisseions, (2) Records and Reports, (3) drion-

fation, (4) Counseling and Guidance, (5) Living and Dining,
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\
(6) Health Services, (7) Remedial Services, (8) Religiouéw;:m;
Services, (9) Student Aid, (10) Student Activities, (11) Stu-
dent Conduct, and (12) Student Placement.

An abundance of literature reports that foreign stu-
dents have reveatedly expressed problems in each of these
twelve areas, The literature also suggests that student
personnel progrems have not been gesred to meet their newly
ecquired and growing responsibilities. Many colleges and
universities have a Dean of Students or administrative hezd
who 1s responsible for the coordination of these student per-
sonnel actlvities, but to have personnel from these divergent
areas come together more than once a year to consider the
related problems of the foreign students, would be a project
of great proportions., So, it seems that 1n the past each
area has been responsible for the student when he is et the
point of bYbelng involved with the varticular ectivity it is
concerned with and not before,

Third, in reviewing the literature, 1t can be noted
that the kind, type and‘color of the foreign student heas
changed significantly. Not so long ago forelgn students
appeared to many college administrastors as a marginal lux-
ury. They brought to the campus a touch of exggtic color,
They enriched the educatlonal milieu of the United States

students, and there was no apparent "foreign student problem¥,
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S8ince the war, however, and especially during the past five

‘ yeare, the ravidly increasing number of foreign students has
. come from "under-developed countries", possessing different
. characterlstics than the students from the Western cultured
icountries. ‘Thelr concerns, anxlieties eand goals ere differ-

/ént. They bring .'@n roblems not before of major conse-

: quence, Their numbe increzse., Thelr needs are indivi-

i,dual needs, They ca f e classified as "The Foreign Stu-
/ dents*, This problem, as indicated by the literzture, 1s
one of gearing the nation and the colleges and universities
to accept the fact thet those who now nced our help most are
. & 1little different than we are in meny resnects,

\\ John A, Hannaeh revealed insight into this problem

aree geveral years ago When he said:

It 1s disturbing to see thet even among those who
have accepted intellectually the necessity of our in-
volvement with veo»le and nations everywhere in the
world, there 1is continuing reluctance to 1ift thelr
vislon beyond our own country, our own continent, &nd
Western Europe, We still are hyvnotized by domestiec
events, and those in France, the British Isles, Ger-
many, Italy,and the Scandinavian countries. We read,
hear, see, and think too little about Centrasl and South
Americe, the Middle East, Asia, and Africa. Yet those
are the arezs in which the future 1s being shaped to an
extent thaet should elarm ell of us and stir us to action.?

2 John A. Hennah, "International Education®, Business
Topics, VI (September, 1958), p.2.
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Stendardlzed tests of scholastic eptitude, achieve-
ment, and speciel ability, end sociel-personal and problem
check lists have been used extensively to sascertein the
aptitudes, abilities, successes, personellity cheracteris-
tics and problems of Americen students, Primarily due to
the relatively recent skyrocketing of the population of for-
eign students on American campuses, simlilar t ests have not
been prepared for this group. Foreign students are being
given in many instances the same Americen designed tests thet
the United Ststes students receive when there may be a need
for measuring uniquc/chéracteriatics and problem &reas of
individual foreign students, (rne literature 1s replete with .
indications that the problems of foreign students, although
similsar to those of the Americen students in many respects,
are definitely more diversifled and comple%;i

(I, STATEMENT OF THE PROBLEM}

The major concern of this study was to investigatie
the problems of & sample of foreign students at Michigan
State University by means of a Problem Inventory to deter-
mine whether the problems of foreign students &s reported
in the literature are experienced by thess students, and
whether their problems are atypicel from the problems of
United 8tates students enrolled at Michigan State Univer-



mr, 7
2ie s

"

a-g

-



sity.
of the
cern:

1.

—9-
This investigsztion wes designed to determine by use

solentifiec method, the snsvers to four areas of con-

¥hat ere the problems of foreign students &s reported
in the literzture and elsewhere?

Does a sample of foreign students at Michigen State .
University experience these problems?

Are these same problems experienced by a sample of
American students?

Do certain groups of foreign students experlience
more, or less, of certein types of problems thsn

other groups of foreign students?
II. LIMITATIONS OF THE STUDY

This study wes made within certein limitations:
1, This study was limited geographically to the campus

of Michigan Btate University, Eest Lansing, Michigan. This

limitation was placed upon this study due to the complexity

and nature of the study., This limitetion, however, does

not prohibit another institution of higher education, pub-

1ic or private, in Michigen or anywhere in the United States

from either replicating the study, or using the instrument -

to conduect a similar study,

2. The subjects for the study were limited to a sample
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of foreign students as listed in the 1961 foreign student
directory at Michigan 8tate University. Also included in
the s tudy was a sample of students who were residents of the
United Btztes attending Michigan 8tate University. Limiting
the sample in this way provided more similarity of &ge a&nd
amount of experience at Michigen S8tate University &mong the
experimental groups,

3. A further limitation was that one of the instru-
ments used was developed by the investigestor, titled, "The

~ 'Michigan International Student Problem Inventory.* The con-

struction of the instrument 1s similar to the Mooney Problem/z
Check List fer college students,

4, There was a limitetion on the number of instru-
ments used, 0Only two imstrumentse were used in this study,
and both instruments were sdministered to both experimental
groups.

5. There were also time limitations on this study
which need to be eonsidered, This study wes limited to obtaln-
ing from foreign students and students who &re residents eof
the United States, data on problems they have experienced
during their eollege days, This information was obtained
in the ¥Winter Term of 1962, At one sitting each student was
asked to complete two instruments, the Mooney Problem Check

List and the Michigan International Student Problem Inventery
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(hereafter referred to in this vpeper as the'i.I.S.P. Inven-
tory".,) This method was necessary to control the time of
responses and thus to prevent one segment of the population
from experiencing additional »roblems during the interval of
time elapsing between sittings.

6. Another limitation upon this study was the inability
of some foreign students to interpret certzin items on a prob-
lem inventory or check list due to language barriers and cul-
tural differences, Follow-up interviewing of students who
were administered the instruments used would essist in deter-
mining eny languzge or cultural difficulties which had been
encountered by a foreign student as he completed the check
lists. Because of the pressure of class assignments upon

the s tudents, follow-up interviews were not scheduled,
III. ASSUMPTIONS UNDERLYING THE STUDY

This study was underteken on the basis of certailn
well-known premises which currently exist about forelgn

students who study on United States camvouses. These asssump-

tilons are that:

1. An extensive review of literature indexing forelgn

student problems according to student personnel service

areas would be a valuable contribution to the field of stu-

dent personnel work,
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{?. Because of the increzsing number of forelgn stu-
dents, individuals engeged in performing student personnsl
services should be eware of the problems of foreign studenta:>-f
3. Counseling centers and foreign student advisors
need specific tests and inventoriss which would assist them
in better serving the increszsing number of forelgn students,
(4. Information obtalned from this study regarding the
preblems of foreign students will provide a basls for fur—-
ther research in the field of cross-cultural oxchangcz
5. Results of this study regerding the problems of
foreign students mey contribute to the area of counseling.
6. A problem inventory which hae been tested for
validisty and reliability will be a wey of ascerteining the
problems of foreign students et Michigan S8tate Universlity, .

IV. QUESTIONS CONSIDERED

This study was concerned with the gathering of infor-
mation to attempt answering the following questions:

1. Can the problems of foreign s tudents, as reported
in the literzture and elsewhere, be generalized/to the for- /
eign student population et Michigan Btate Universitiy?

2. What 18 the nature and the extent of the problems

and concerns of & sample of foreign stufients at Mlchigan

State University?
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3. Are the problems and concerns of this sample of
foreign students different in any way than the oroblems and
concerns of a sample of students who are residents of the
United States end ere studying &t Michigen 8tate University?
L, Are thewe any differences in the problems &nd con-
cerns of this sample of forelgn students &s to: i
(a) Sex
(b) Age
(¢) Marital 8tatus
(d) Grade Level
(e) Months at Michigan 8tate University
(f) Language
(g) Culture and Country
Answers to these questions may enable others to view
the foreign students as individuals with unique problems and

eoncerns,

V. THEORETICAL SETTING FOR THIS STUDY

The University and World Affairs

In a study of the students from India, Coelho notes:

The wandering student 1e not & new phenomenon., From
the twelfth century on, thousands of students from &ll
over Europe swcrmed to Paris and Bologna. In the year
1200, the majJority of the 10,000 students in Bologna
were probebly foreigners, They came from England and
Ireland, from Germeny and Bohemia, from Spailn and the
Levant. They orgsnized themselves into national a8socil-
ations from whose hame is derived the term university,
Some returned home with their new knowledge to establish
new centers of lezrning and thus vropelled such movementis
of thought as scholesticism, science, &nd humenism into
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civilization-wide revolutions,3

Today, there can be seen a resurgence of travel among
foreign students. We are aleo witnessing major world powers
other than the United States gezr their institutions of higher
education to provide these foreign students with experlences
which will be profitable in thelr own lands and which nay
help in mremeting understanding between the respective coun-
tries involved, This has come as another challenge to the
institutions of higher educetion in the United States,

Because of these new challenges, American colleges
and universities have been especlally sensitive to their Pole
in international affairs, Ian 1950, the Carneglie Endowment
for Internationel Peace began & program of studles focused
on the relation of Americzn universities to world affairs.
Eight institutions of higher education cooperated with the
Endowment in exploratory surveys of their resources and activ-
ities bearing on international reletions, The results of thelr

exploration were renorted in a emall volume on Universities

end World Affairs, oublished in 1951,

The report stressed the fact that the modern univer-

3George V. Coelho, Changing Images of America: A Btudy
of Indian Students' Percentions (Glencoe, lllinois: The Free

Press, 1958), The Prefzace,
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sity's involvement in werld affairs 1s not limited to the
formal t eaching of international relations. In additlon to
previding instruction, both for the general students and
for specilalist-to-be, a college or university has heavy
and comvlex responsibilities for advancing research bear—
ing on the conduct o international relations,

It cen be noticed that campus voices also have strong
influence upon adult education concerning world affairs, and
universities conduct consequential programs reaching large
off-campus audiences in an effort to expand the thinking ef
the American publie at large,

Dr. John Hannah, speeking on *Education for the World
of Toeday and Temorrow,"* said:

A fact of 1life, of which many Americans are not fully
avare, 1s that the United States 1s permanently and
inevocably committed to an active interest 1n the affairs
eof peoples and nations throughout the world. Isoletlon
dies slowly, even in the face of facts, and there are
st11l those among us who would have us withdraw behind

our oﬁean barriers and let the rest of the world go
hang.

Dr. Hannah went on to dlscuss the need for a reorien-
tation of American education to produce both speclallists who
are fully qualified to serve the national interest in over-

secs posts of responsibility, and & natlonal attitude of mind

b Hannah, ep. cit., p. }.
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end spirlt that will serve &8 & s0lld foundation for & fully
effective program of helping other countries help themselves,
All of the evidence polnts to the fact that our universlties
should play a vital role in the culturesl exchange progrem.

Thus, the arrivel of a great number of foreign stu-
dents and p:ofessors hes been received as &n outstanding
phenomenon in the relationship of colleges snd universitles
in the United Stetes to the contemporary Americen situation
in the world and its affairs., But, this genersl enthuslesnm
and acceptance cannot be measured consistently throughout
our country., Because of the independence and autonomy of
most larger United Stestes institutions of higher educatlon,
no consistent pattern could be found regerding the institu-

tion's role to the foreign student,

Need for This Study

Michigan's four yeer publicly supported institutlons
//

of higher education edmit approximately seventy-seven per
cent of &ll the foreign students enrolled in the State.
These nine institutions hed enrolled for the Feall of 1961,
2,738 of the 3,754 foreign students enrolled in some fifty-
two institutions of higher learnling in Michigan.5

5 open Doors 1961, op. eit., p. 41.
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More specificelly, Michigan State University had
enrolled in 1961 over eighteen per cent, or 678, of the
3,754 foreign students in the state, But, at lichigan State
only one professional verson has been responsible for the
administration of the foreign student program. Very recently,
however, the position of thlis person wes transferred from
that of a student personnel sefvice to a part of the Office
of International Programs, This change weas made to provide
more leadership for the forelgn student edvisor, and better
coordination of services to foreign students, Whether or not
this change will assist the program for forelgn students at
Michigan State University 1s not yet known,

This etudy is designed in part to provide ways of y/}
identifying problems and concerns of these students as a
first step toward essisting them, The Michigan State Univer-
8ilty Counseling Center is oven to foreign students, as for
any other students at the University, for counselling and ther-
apy, but at the present time there have been no specific tests
or problem lnventories designed which would asslist counselors
at the Center in working with the foreign students, J

This research might provide the Counseling Center with//
data which could Justify hiring a specialist in the counseling‘
of forelgn students; or, on the other hand, with data which

would indicete that the problems of forelgn students are not
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significantly different than those of United Stztes students,
and speclal services ere not needed et thie time, Thie wzs
& signifiecent purpose for eonducting the study, but'not the
only rezson that this study wes needed et this %ime,

Public institutions of higher education in the Btate
of Michigan have been in greet need of more financlal assis-
tance for the past several years, Leglslators have been
faced with difrficult choices when allecating funds, Sugges-
tions for limiting the enrollment of non-Michigan residents
because of insufficient funde for steff eand fecilities, has
been one of the results of this unfortunate situation,

Some representatives of publicly supported lnstitu-
tions of higher educetlion contend, however, that the foreign
student 18 a key figure on the ecamnhus because he brings to \
the campus & way of 1life apert from that to which Amerlcan \
students are accustomed, providing an educetionel experience E
in itself, Other representztives of these institutions fur-
ther contend that although the foreign student population
only represents four per cent of the State's enrolled students
in 1961, the number may well present more possibilitles in
terms of world lesdership then does the remaining ninety-six
per cent of the college and university populatlion,

Officisls &t the institutions, using eome new &pproaches,

can help citizens and Legisletors become ewzre of this aspect
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of the forelgn student's attendance at Michigen's colleges
end universitide;

In preparing to meet the demands of the current decede,
institution representztives will need to examine their offer—
ings and services to the foreign students, In terms of imter—.
national relationships, these foreign students are impartant
personalities, yet from a survey by the lnvestigator rela-
tively few efforts have been nzde to assure them of any extra
assistence in reaching their specialized objectlves,

Needed is besic resezrch which will begin to lay a
foundetion of informetion before the people who have concern
about and responsibility for the services to foreign students.
{, It was most appropriate thet this study was conductedb/"
{ on the Michigen State Unliversity cempus, for it 1s lmportant
not only because of the school's reputstion in the field of
internetional educztion, but glso beceuse of recent changes
at the University in the orgenlzation of the office provid-
ing services to foreign students,

Because of the nature of the research whici has been
conducted on the foreign students during the past ten yesars,

a few fragments of information have been essembled., However,
sufficient besic research on differences among individual for-
eign students has not been conducted., The writer belleves
that it 1s important to have thie kind of information about
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the students'! needs and problems avalilable,

The reseerch reported in this thesis was & step toward
categorlzing information about forelgn students in America.
The importance of this study was recognized several years ago
when simlilar research was proposed at an International Com-
munication's Study Seminar at Michigan State University in
October of 1958. Again, during the summer of 1960, a repre-
sentative group of persons who were associsted with foreign
students recommended this perticular research at a ten-dey
conference at Weldenwoods, Michigan.6 Also, the investigator
was told by the chalrmen of the National Association of
Foreign Student Advisors Committee on Research and Evaluation
that this research was needed and would be an important
contribution to the field.

All of the immediste evidence would indicate that
this study 1s significant and should provide some imvortant

gulde lines for those working with foreign students.

6 Josef A, Mestenhauser (ed.), Seminar on the Utilization
of Research in Programs for Foreign Students (Waldenwoods,
Michigan: Sponsored by the Natlional Assoclation of Foreign
Student Advisors end The Danforth Foundation, August 14-27,
1960), pp. 35-111. (Dittoed).
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VI. DEFINITIONS OF TERIS

Exverlenced, If a foreign student when reading one

of the problems on the M.I.S.,P. Inventory circles it, it
willl signify that he has experlenced this as a problem aree,
or 1s, overtly concerned (troubled, worried) sbout the

problem area,

\J "Foreign Student", Any one of the several students

who come to thls country for further education, but who 1s
not a permanent resident of the United States, nor a clti-

zen of the Unlited States,

Literature. All reoorts, studies, dissertations,

books and reseerch regarding problems of forelgn students
avallable to the investigstor,
Michigan State University. Defined &s the maln cam-

pus 1in East Lansing, lichigan, with & total student popula-
tion in the Winter of 1962 of nearly 20,000 of which approxi-
mately 678 were classified as "foreign students,

M.I.S.P, Inventory. The Michigan International Student

Problem Inventory, an instrument developed from the problems
of forelgn students as reported in the literature and else-
éhere, complled by the investigator and used for research
purposes 1in this study.

Problems, Any troubles, worrles, fears, concerns, oP

frustrations which have been exerienced by students while
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attending a college or university in the United States,

8¢ Journ, A length of time thet & student from &nother
country stays in the United Stetes,

Student Personnel Services. Defined as college &and
university services which are within the arees of (1) Admis-
sions, (2) Records and Revorts, (3) Orientetion, (4) Counsel-
ing end Guidance, (5) Living and Dining, (6) Health Services,
(7) Remediel Services, (8) Religious Services, (9) Student
Aid, (10) Student Activities, (11) Student Conduct, and
(12) Student Placenent,

Unique Problems, Defined es problems which are exper-

lenced by foreign students at Michigen 8tate University, but
are not experienced by United States residents studying et
Michigan State University, 1

United States. Refere to the fifty stztes that

conmprise the United States of America,
VII. SUMMARY

Thie chanter begins with en introduction to the study,
fellowed by & statement of the problen which wes to determine
whether or not the forelgn students' problems 2% Michigsn
State University are similer to the problems reported in the
literature for foreign students &t various institutionw of

higher education in the United Stztes; &nd, to determine 1if
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the problems are unique as comnared to the problems of resident
United States students,

Limltations of the study are discussed, followed by
the essumptions underlyling the study and questions raised.
A major feature of the first chapter 1s a section on the
theoretlcal setting of United States! institutions of higher
education in thelr role es world agents, with special empha-
sle upon Michigen institutions and Michigan State University.
Considered in this section are the reasons why the lnvestl-
gator belleves thlis to be an important study and one which
should be logically  approached in this manner, A defini-
tlon of terms follows as the last section of Chepter I.

Chapter II presents a review of the literature end
vertinent information on studlies which have been conducted
regerding the problems of forelgn students., In Chapter III,
the design and methodology of the study ere discussed, includ-
ing a description of the instruments used in the study.

Chepter IV vrovides an analysis of the validity and
reliability estimates of the M,I.S.P. Inventory, and Chapter
V 1s an enelysls of the results obtained from the experi-
mentel sample,

The summary, conclusions, and implications for

future study are contained in Chapter VI,



CHAPTER II
REVIEW OF THE LITERATURE

The purpose of Chapter II is to prezent a review of
the literature regerding reported problems of foreign students
who come to the United States for higher education. Problems
will be eategorized according to the agrvico areas of a stu-
dent porsdinol'prograﬁ ahd.alao other sigﬁiricant areal;

The ascertalning of problems of foreign students as reported
in the literature and elsewhere will be the basis for the
development of the problem inventory which 1s discussed in
Chapter III,

Beebe, who conducted extensive research on the prob-
lems of foreign students in New York City, states:

There is another problem which 1s revealed when we
look at the gap between the existing services at many
institutions and the students! statements of their use
of these services and of their need for help., It does
appear that there should be re-checks occasionally with
the foreign student population at any institution to
make sure that the more obvious problems of all students
&8 well as specific problems of a foreign group are not
being overlooked, This 1s to say that most of them do
become integrated after several months in the United
S8tates; that many of them, for reasons of personality
and because of Ailfferent philosophy of social behavior,
do not raise problems because they do not perceive the
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problems or because they consider i1t an imposition to
discuss personzl matters imversonally with peovle that
they know ere busy and often over-committed., It appears
that after the vressure of the first week or two, no
matter how much counseling skill has been offered, mos?t
foreign students seek no further assistance from thelr
counselors, Acute problems or the need for guidance fre-
quently does not show uv until the student 1s ready to
leave, or at least to change his course of action or his
enrollment in a given institution. Then there 1s some-
times revesled a comnlex of problems which could be
labeled oreventaeble, 1

An essumption in the United Stztes 1s that the burden
of responslbllity for seeklng versonzl guidance should rest
with the student, But, we mey err in apnlying this policy
so strictly to forelgn students, especially since errors
are so hard to retrieve eand the impect of these problems
easlly becomesmagnified when foreign students return home,
This chepter will provide & background which will eneble
those responsible for personnel services to consider whether
the needs of these students are beilng met,

In the first sectlon of this chapter, an attemont will
be made to orient the rezder to the general problems of for-
elgn studente who sojourn in the United States., The second
section will conslder the vroblems of specific nationality

grouns, vrimarily Indlan, Japanese, Mexicen end Scandinavian

1 George A. Beebe, A Study of Foreign Students in
Grester New York (New York: Greater New York Council for
Foreign Students, 1955), p. 15.
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students, These four groups were selected because the most
complete and comnrehensive research in this relatively new
field was conducted using these four groups for study during
the early part of the 1950's, Next, the investigator will
review patterns of adjustment of foreign students while in
the United States, taking into account the now famous U curve
theory which divides the adjJustment patterns of foreign stu-
dents into four phases, The fourth section of this chapter
will deal with the problems of foreign students as viewed
from a high or low stetus percention of thelr home country.
Thie section 1s designed to highlight some of the inherent
problems of being a forelgn student from a country with non-
Western values. Section five will consider the problems of
forelign students as they might be influenced by the size of
the college cempus or size of the university community. The
last sectlion of this chapter will be devoted to resezrch and
literature references perteining to the problems of foreign
students as they relate to the sex of these students,

These s8lx sections do not represent the only way of
approaching and categorizing the problems of the foreign stu—
dents, The writer consldered adding two further categories,
one of the vroblems of graduete and under-graduate studénts,
and another regarding the problems of married foreign students

as contrasted to single foreign students, However, the liter-



wire
ol v
® 0
el

itlex

RAIE
K

"

&



- 27 -
ature provides virtually no information in these two areas,
and those references which do refer to these classifications
are covered within the other six sections, The lnstrument
developed for this study, 1t is believed, will provide an
index in these and additional areas.

‘ To the knowledge of the investigator, no present work
has been completed that would enable student personnel workers
to be aware of what the literature says are the problems that
trouble or disturbd foreign students as they pertain to student
personnel work, B8everal studies have been conducted to deter-
mine whether foreign students have problems, but these studies
have not eoncluded that there are necessarily specific prob-
lems of the foreign students that differ from those of the
American students nor have they been classified according to
the areas of a student personnel progranm,

. Peterson and Neumeyer prepared a set of foreign student
problems in 1948, and determined by use of & questlonnalre
that these were problems experienced by foreign students at
Indiane University.?

1. In 1951, Forstat replicated the ¢udy with some minor
revisions in the questionnaire and found that of a total

2 James A, Peterson and Martin H, Neumeyer, *Problems
of Foreign Students," Sociology and Soclal Research, XXXII

(1947-48), pp. 787-792,
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of 182 international studente at Purdue University represent-

ing thirty-seven countries, that every item on the question-

naire was checked a number of times which would indicate that

the foreign students felt they had experienced problems, (dif-

ficultles and troubles.)3 Thirty items were used in making

the instrument, and form a basis for the problem inventory

which was developed by the writer for this study. These

thirty items were as follows:

Finding suitable dates,

Being permitted to work by immigration office,
Reciting or speaking in class,

Giving oral reports,

Having enough funds for school expenses,

, Writing reports,

Finding adequate housing.
Getting visa extended when doing part-time work,
Receiving money value in currency exchange,

, Competing with American students for grades,
, Finding part-time work.
, Getting registered,

Understanding examination procedures,

, Understanding lectures,

Getting acquain ted with American educational methods.
Finding eating facilities within budget limitations,

, Finding housing without racial or religlous restric-

tions, -
Finding adequate worship group of own religlon.

, Belng accepted in soclal or recreatlional groups

avay from campus, .
Securing adequate counseling,
Getting adequate evaluatlon of credits,
Participating freely in athletlc and extra-cur-
ricular activities,

3 Reisha Forstat,"Adjustment Problems of International

Students,"
October, 1951), Pp. 25-30,

Soclology and Bocial Research, XXXVI (September—



B

tove



- 29 =

23, Becoming used to American customs and laws,

24, Feeling welcome at college functions,

25, Part-time Job interfering with school work,

26, Making personal friends of American students,

27. Having too 1little time to complete studies because
of immigration laws,

28, Being accepted in a friendly group,.

29. Understanding textbooks,

30, Finding adequate healgh and hospitalizetion
facilities at Purdue,

Some experts in the fleld accept the fact that these
above listed items and others might constitute problems for
some foreign students, but they in turn believe very etrongly
that many of the items would also constitute problems for a
large number of American students, Thus, this review of the
literature will be the bawis for determining the answers to

several questions which were raised in Chapter I.

I. FOREIGN STUDENT PROBLEMS
AS RELATED TO STUDENT PERSONNEL SERVICES

The problems of foreign students as related to student
perasonnel services can be divided into the twelve service areas
defined in Chapter I, Each of these twelve areas will be con-
sldered with regard to problems of forelgn students as reported

o
in the literature,

H

¥ Ipia,
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Selection and Admission

Many writers agree that the problems of the "foreign
student® begin in many instances prior to his arrival, Blegen
and others state that the foreign student has:

e o &l the difficulties which American students have
of fitting into an academic institution, plus many spec-
1al and unexpected problems which are to be found in the
selection and placement of students from abroad., An aca-
demic badkground different in content and method of 1n-
struction, a new language, unfamiliar social eustoms and
traditions are added to the obstacles normally faced by
our own students,

This report on Counseling Forelgn Students explelns

why these initial problems might arise because of the possible
differences between the objectives set by the educational in-
stitution and those of the individual foreign student, Each
must understand the other's purpose, If the college accepts
the student merely for the sake of galning prestige and en=
rollment without due regard for the fact that hewll want te
feel he has accomplished something tangible, or if the stu-
dent is coming with his mind closed to all values outside of
technical knowledge and improved professlonal competence,
problems may naturally arise, Persons assoclated in thils
field have stated that the college should therefore insure
itself that the three criteria listed below are satisfied

5 Theodore Blegen and Others, Counseling FYoreign S8tu-
dente (Washington, D.C.: American Council on Education Series,

19305: Pe 76
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before the student arrives on campus if it is interested in
initially reducing the number of problems confronted by the
overseas student: (1) that proper methods of selection have
been used in determining the student's admissibility; (2)
that the college can provide the type of tralning desired
by the student; and, (3) that all possible measures have
been taken before the student's arrival to prepare him for
adjustment to the society in which he will spend some of
the most important years of his 11re;6

Cieslak found in a nation wide study of forelgn stu-
dents that in the process of being admitted some students
were troubled in the following waye: (1) by the lack of
proper evaluation of their credentials, (2) by the size of
the institution, and (3) the age differential with American
students.’

Other studies oited problems of foreign students as:
(1) misunderstanding of college catalog, (2) the strange and
rigid routine of registering, (3) distances to classes,

(4) academic red tape, and (5) lack of freedom of choilce of

sourses,

6 mia,

? Eaward C, Cleslak, The Foreign Student in American
Golleges (Detroit: Wayne University Press, 1955), PPe 36-90.
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DuBois emphasized the sallent factors in pre-arrival

attitudees, She noted that when a student'!s felt national
status ranked considerably higher than the status accorded
his country by people in the United States the adjJustment
required may diminish his self-esteem, 8he further indicated
that he may £ind upon arrival that he cannot understand or
speak English as well as he had thought, and the damage again
nay be more serious to his self-esteem than to his studles,
although his complaint may be about his studies and the
quality of his instructor's apeech.’8

Beebe in discussing the problems of foreign students®

admittance says:

Thue the students are constantly annoyed to discover
that each time theilr credentials are weighed, the total
is different., In their shopping around in the city and
nation, they become cynical concerning the mysterious
arts of evaluation and incline to personalize the whole
experience, (University X is either more desperate for

students or likes me better, in_any case 1t gives me
more oredit than University Y.)

Orientation

Once the s tudent has been admitted to the college, he
plans for his arrival, Many students report their desire to

8 cora DuBols, Foreign Students and Higher Education
An the United States (Washington D.C.: American Council on

Educetion, 1956), pp. 38-5k,
9 Beebe, loc. cit., p.ll.
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be met upon arrival on our shores, An effective orientstion
program at this point might do much to eliminate many prob-
lems reported in the literature,

Danckwortt lists some problems which have arisen dur-
ing the first few days after arrival:

1, Disappointment in idealized expectations.

2, Differences in food and language,

3. Gaps in students' academic knowledge,

Lk, High cost of living and many unrealized extras,

5. Nostalgla and loneliness,

6. Feeling of constantly being watched on account of

onets color or dress,

7. Uncertainty of the rules of behavior,

8. Unsuccessful attempte to find lodging.1l0

Because of the initial cultural shocks faced by many
foreign students upon arrival, DuBols suggests that persons
responsible for organizing orientation sesslons be prepared
to operate them with the greatest possible flexibility. Each
member of a group should be sensitively interviewed upon
arrival at an orientation center, and made to feel from the
beginning that he 1s appreciated as an 1ndividual,ll

Blegen indicates that all orientation information

should be forwerded to the student with his admission papers,l?

10pjeter Danckwortt, The Young Elete of Asia and Africa

a8 Guests and Pupils in Europe TﬁEE%urg: Euroraische Kultur-
stiftung, 1959), p. 42,

1lpyBois, op. cit., pp. 149-150,

12B1egen and Others, op. citi, pp. 13-1k,
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S8everal studies have indicated that foreilgn students
were subjected to problems once school had begun because of
& lack of information regarding: (1) objective examinations,
(2) kinds of examinations, (3) paternalism of American educa-
tion, (4) strong Western orientation of classes, (5) fre-
quency of examinations, and (6) competitive grading system,
The relative merits of campus orientation centers and
of orientation for foreign students based on a month in an
American home have been discussed in a study by the Depart-
ment of State, The subjects were fifty-five German e tudents
who had received six weeks of orientation at university cen-
ters and ninety-eight German students who had been placed
for four weeks in homes, Implications were that both types
were satlsfactory devices for getting the German students
to learn more about the American way of life,l3
Bennett, Passim, and McKnight warn, however, that an
orientation program which 18 not geared to the sophistica-
tion, needs, and goals of the overseas student can be as

damaging as not having a program.lu Much reference has been

et liThe Universit genterl 593 the E;geriment in Inter-
national Living Fam rogram Compared, lnternational Edu-
cational Exchange Service i%asﬁIEgton, 5.0.: Department of
State, 1953), Mimeographed,

s 1“%0?2 Bennett, Herbert Passim and Robert MoKnight, In
earch of Identity: The Japanese Overseas Scholar in America
anaag; o!HInneapqus: UngveraIty 8f ¥innesota Prees,1958),
PP. =24V
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made in the literature regarding the inadequacy and ineffec-
tlveness of orientation programs for forelgn students in this

country,.

Living end Dining

One of the early problems confronting many forelgn
students 1s that of finding sultable housing., Withoutessis-
tance the student from ebroad can scarcely be expected to
mzke a wise choice of housing, Sympathetic aid i1s mrticu-
larly needed if the student's race, color, religion, dress,
or speech should mark him a8 notably different from Ameri-
cans.l5 DuBois discussed the various kinds of living earrange-
ments proposed for housing foreign students and the problems
1nvolved.16

Beels eand Humphrey indicete that a number of problems
are evident regarding housing facilities which 1lnclude:

1, Distances to college from residence,

. Transportetion,

Discrimination by home owners,
Discrimination by other students,
Unnaturalness of dormitory.
Paying high rent,

. Lack of privacy.
8. Not being able to live with fellow countryman.

9. Thievery.
10, Opvosite sex not allowed in dormitory,

S No NG, ¥ UV B N
° o

15B1egen and Others, op. cit., pp. 19-23.
16DuBoie, oo, cit., pp. 178-181.



11. Policles of fraternities and sororities,
12, International house.
13, Noise and horsevlay. 17

In view of the fact that most foreign students come
to the United States for academic instruction end learning,
living quarters which are conducive to study and which encour-
age the student's academic goals sppear essential. In a re-
search study conducted by the investigator, 1t was discovered
that one of the acute problems of forelgn students at severel
of Michigan's smaller campuses was finding sultable housing
during the frequent vacatlon periods,

Beebe stresses the acuteness of the problem of housing
of foreign students when he states that this 1s another of
those aress so often encountered where the gesture sufficlent
for the domestic student is almost worse than nothing when
the foreign student comes into the picture. One evidence
of the degree to which thils housing problem 1ls distracting
and wasting the time of forelgn students 1s the frequency
with which they move during a one-year stay.18

Closely assoclated with the housing problem is the one
of eating., InebllWity to adjust to Americanstyled food 1ls a

17Ralph Beals and Normen Humphrey, No Frontler to

Learnin The MexiBan Student in the United States (Minnea-
poll énivereity of MInnesote Press, 1957), pp. 63-78.

18Beebe, op. cit., pp. 22-23.
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reason cited by foreign students to Justify thelr off-campus
housing arrangements, Among the problems of foreign students
reported in the literature regarding eating, are: (1) dis-
satisfaction with American family dinners, and (2) taste-
lessness of American food, There has not been a great deal
of research on the problems of foreign students! eating
taste, but this problem seems to be one of the enduring

areas of concern for many foreign students,

Student Ald

Financial problems of foreign students are discussed
by Blegen and others, who state that among the causes of
financial embarragsment to t he students from abroad are:

1. The dollar shortage and the consequent limltation
by foreign governments of dollar purchases by stu-
dents or theilr representatives,

Incomplete and misleading budget information in
college and university catalogues and bulletins.
National emergencles and catastrophles,

Inflation of foreign currencles,

Inflation of the dollar,

Family emergencles affecting the source of the
student's funds.

Personal emergencies such as illness,

. Unexpected travel needs,

. Delay in authorization of forelgn exchange.

[\
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Because of these problems, Blegen also suggests that
financial counseling begin before the student leaves hls home-

1and.20 The investigator has been told that some stlll manage

19Blegen, and Others, op. cit., p. 19.
201p1d., pp. 20-23.
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to arrive with less than $25.00 and, surprisingly enough,
work their way through college, Financial problems are
closely assoclated with emotional, personality, and health
problems of students,

Beebe found that another aspect of the financial
problem, which the universities might study, is the need
for the establishment of more generous scholarship and
fellowship aid, He found many students who received an
award frequently believe that it will go farther than it
does toward meeting the incidental costs of<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>