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ABSTRACT
FREQUENCY OF INTERACTION WITH AMERICANS

AND JAPANESE AND THE ADAPTATION OF
JAPANESE WIVES IN THE U.S.A.

By
Kimiko Akita

This study is a cross-cultural study of wives of
Jaﬁénese businessmen in the U.S.A.. It was hypothesized that
there is a link between frequency of interaction and
adaptation. Five independent variables--English language
skill, the level of expression of introversion, time spent at
home as a responsibility to the household, group cohesion and
having children--were hypothesized to promote interaction
between Japanese wives and Americans.

The results of the study indicate that there is a strong
linkage between frequency of interaction and adaptation.
Better English language skill, less time spent at home, and
less loyalty to being with other Japanese people are
associated with greater frequency of interaction with
Americans. However, the level of expression of introversion
does not relate to frequency of interaction with Americans.
While having children does not relate to frequency of
interaction with Americans in general, it relates to

frequency of interaction with American neighbors.
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FREQUENCY OF INTERACTION WITH AMERICANS
AND JAPANESE AND THE ADAPTATION OF
JAPANESE WIVES IN THE U.S.A.
Chapter 1
Introduction
Problem

In the 1980s, Japan’s trade surplus and the strength of
the yen drove Japan’s investment overseas with the U.S.A.
becoming the largest host to Japan’s overseas investment. As
of March 31, 1985, Japanese investment accounted for 9.3
percent of the total direct foreign investment in the U.S.A.,
and accounted for 27.9 percent of Japan’s worldwide total
(Misawa, 1987). The number of Japanese investing companies
is increasing every year (Misawa, 1987; Sears, 1987).

As the number of investing Japanese companies has
increased, the number of Japanese businessmen and their
families who are transferred to live overseas has increased.
By May, 1986, more than 250,000 Japanese businessmen and
their families were living overseas according to the Japan
Foreign Service’s Survey (Osawa, 1987), and about 165,300
Japanese were living in America including the territory of
Guam (included are "prolonged residents" and "permanent
residents" as of October, 1985) (Ministry of Justice, 1986,
p.91). From these statistics, the majority of Japanese
overseas live in the United States.

With the influx of Japanese families into the U.S.A.,



2
cultural adaptation became a problem for the Japanese. When
people from other Western cultures come to the U.S.A., their
cultural adaptation may be easier than the adaptation of
people from Eastern cultures. The Japanese culture is quite
different from the American culture (Triandis, 1985), and,
according to Simard (1981), people are more confident in
predicting the behavior of culturally similar individuals
than they are in predicting the behavior of culturally
dissimilar individuals. Due to the dissimilarity of the
American culture for Japanese, the mix of Japanese living in
the U.S.A. may put the Japanese at a disadvantage socially if
not professionally as well.

One member of the Japanese family who may be suffering
the bulk of stress over adaptability might be the Japanese
wife. There are several possible reasons for Japanese wives’
maladaptation. One might be a lack of training. Japanese
men get extensive training in which they learn the host
country language, customs, culture, and lifestyles, before
their departure (Asahara, 1987). On the other hand, the
Japanese wives who accompany their husbands are pot provided
sufficient orientation and training to cope with cultural
adjustment (Asahara, 1987).

A second reason is that the Japanese wives in the U.S.A.
stay home due to the custom that Japanese wives are more
single-handedly responsible for the household than their

American counterparts (Dore, 1958; Vogel, 1967) and also that
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they do not work in the U.S.A. though many of them worked in
Japan. Inamura (1983) indicates that not having a job
outside of the home inhibits Japanese wives’ adaptation and
suggests that wives may need to get involved with more
activities and social functions.

A third reason why women might adapt poorly is the lack
of structure in their introduction to the U.S.A. Men,
sustained by their work affiliations, and children, sustained
by organized schools, are less exposed than their wives and
mothers to chaos and unpredictability in their integration
into their new communities (Enloe & Lewin, 1987). Men have
the opportunity of predictability in the relationships with
their foreign colleagues at work. Task-related relationships
are structured due to the specific purpose, social support
network, time schedule and equality of status (Furham, 1988).
The structured interaction leads men and their hosts to
perceive each other as more similar in important areas and
thus increases their tolerance and acceptance of differences
in other areas. It also leads to positive sentiment and more
frequent interaction with the hosts which means more
opportunities to adapt (Gullagorn & Gullahorn, 1963).
Children, like their fathers, share task-related values and
goals with their foreign friends at schools. They are
provided with structured relationships and are more likely to
get to know the culture. 1In contrast, wives have to deal

with unstructured relationships with people in their
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surroundings. They need to create meeting opportunities and
handle more kinds of demands tactfully. Staying home and not
having opportunities to share the professional relationship
with the hosts make Japanese wives’ adaptation more
difficult.

In addition to the three reasons described above, the
Japanese wife in the U.S.A. has to cope with different social
demands and expectations. She experiences stress from
pressure by her husband, children, and husband’s company as
related to Japanese culture. Osawa (1987) warns that the
Japanese wife will find herself being tested and examined to
see if she is a capable wife and a charming lady overseas.
Her manners and attitudes will reflect on her husband’s
position in the company, so she is carefully watched and
critically evaluated. She has to be an efficient diplomat
and an assistant for her husband (Nakano, 1976). She must
always be ready to help her husband’s business.

Additionally, since "A voice from Tokyo is a voice from God!"
(Inamura, 1980, p.214), frequent visitors from the
headquarters in Tokyo must be entertained by the Japanese
businessmen and their families. The wife must be able to
cook good Japanese dishes requiring many hours to prepare,
arrange other entertainment for the guests, and be ready to
sacrifice her weekdays and weekends (Osawa, 1987). The wife
did not have to devote herself to her husband’s company this

much when she was in Japan.
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Besides performing as her husband’s assistant, the wife
faces a cultural demand of loyalty to the other wives whose
husbands work for the same company. There is even a
hierarchy among the wives according to a husband’s position
in the company and to the wife’s length of stay overseas.
Mrs. Mita, a Japanese wife who lived in New York, got
exhausted from being constrantly called up by her husband’s
boss’ wife to help, and Mrs. Mita became ill. The mother’s
illness affected the children and they became ill. Mrs.
Mita’s inability to perform her role as a Japanese wife
affected her husband’s position in his company. Instead of
staying in the U.S.A. for three years as originally planned,
Mr. Mita and his family were forced to go back to Japan after
one year which degrades Mr. Mita’s position in Japan on
returning (Osawa, 1987). The Japanese wife’s extra burden of
maintaining good relationships with other Japanese struggling
to adjust to the American culture may prevent her successful
adaptation to American culture.

A fifth reason for the Japanese wife’s difficulties is
that a Japanese mother has great concern for her children’s
academic performance. When the children were in Japan, they
could study according to the Japanese educational curriculum
and they could go to juku (cram school) at night after going
to a regular school. These things are not possible overseas.
Still, children must be ready for the coming entrance

examinations for Japanese high school, colleges and
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universities when they go home. Therefore, the mother
verseas arranges a tutor, locates corresponding study
materials, and helps with homework, especially on Friday
night ("Evil Friday") when children prepare for a Japanese
supplimentary school held on Saturday (Osawa, 1987, p.47).
The mother is also kept constantly busy driving children back
and forth to schools. Children forced to study so much have
more conflicts with their parents. The mother must handle
the conflict situation smoothly and mediate the relationship
between her children and their father. Japanese society
emphasizes education, so mothers who have children in schools
are likely to suffer stress (Osawa, 1987).

When the wife is in Japan, she can share her complaints
with friends and relatives; overseas she does not have such
people to comfort her. With the Japanese cultural phenomena
coming from Buddhism, which teaches that "Life is a
struggle," Japanese wives tend to accept the situation
without questioning or complaining. Thus, their problems are
a hidden issue, even though the wives who cannot tolerate the
situation any further may seek extreme remedies including
suicide.

Instead of having the Japanese wives suffer with their
difficulties, something might be done to improve their
lifestyle in the U.S.A. One possible remedy could be to
change the flow and style of the wives’ communication

behavior, because communication is the major underlying
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process as well as an outcome of the acculturation process
(Kim, 1985) and because interpersonal communication can
affect our emotional and psychological state. The
investigation of Japanese wives’ lifestyle and communication
style with Americans and Japanese might lead to finding

effective remedies for Japanese wives’ smooth adaptation.

Purpose
The general purpose of this study is to extend our

understanding of Japanese wives’ adaptability to an American
lifestyle. Specifically, the purpose of the study is to
examine the effect of frequency of interaction upon
adaptation. First, the study hopes to demonstrate the
relationship between Japanese wives’ adaptation and their
interaction with Americans. Second, the study hopes to show
that five factors--English language skill, introverted
behavior, responsibility to the household, group
cohesiveness, and children--are related to the frequency of
interaction with Americans (and with other Japanese) which

leads to adaptation.

Importance of the Study
One of the major attributes of the present study is that

it is conducted in Japanese by a Japanese researcher. One
problem with the current state of cross-cultural research is

that the studies are done by Americans using a North American
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frame of reference (Nadler, Nadler, & Broome, 1985). North
American cross-cultural study tends to lump the Japanese
culture with other oriental cultures, overlooking the
individual features of the culture (Furuta, 1987). Though
Confucian thought did come to Japan from China in the 5th
century, the popularity of the original Japanese religion,
Shinto, (since the 1lst century) and Buddhism (since the 13th
century), led to a different thought and philosophy among
Japanese. A Japanese researcher would not be so prone to use
inappropriate frames of reference unconsciously. The use of
the Japanese language should help to capture the true
Japanese experience. Collecting English language
questionnaires from Japanese harms validity, because language
is a part of culture. Answering in English, Japanese think
and behave differently. An expression which is important in
English may not sound important at all to Japanese.

The present study is also more externally valid than
most because it uses adults. The use of students is
considered problematic because students do not represent a
typical population (Gudykunst, Nishida, & Chua, 1987).

This research should be useful for planners and economic
development professionals especially in depressed regions of
the U.S.A.. Currently, cities are eager to attract Japanese
industries to rejuvenate their local economy. In the state
of Michigan, total Japanese investment in place or under

construction is estimated at $1.5 billion. As a result of
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this investment, more than 10,000 jobs have been or will be
created for Michigan workers (Pow, 1986). Since Japanese
wives’ adaptation affects husbands’ well-being and the
company’s production, Japanese firms are not looking at
economic features alone, but for those communities where the
local people are friendly, where sufficient social support
will be provided and, in general, where a good quality of
life is available for the people who come to the U.S.A. (Pow,
1986). It is important, therefore, that planners and
economic development professionals understand Japanese wives’

adaptation in order to minimize the problems they encounter.



Chapter II
Review of Literature

Qverview

This literature review is divided into two sections.
The beginning section defines adaptation and describes the
importance of interaction for adaptation including why
interaction is especially important for Japanese adaptation.

In the second section, the five independent variables--
English language skills, introverted behavior, responsibility
to the household, group cohesion, and children--will be
reviewed. These five variables are hypothesized to affect
Japanese wives’ interaction opportunities with Americans and

eventually affect the wives’ adaptation in the U.S.A.

Adaptation & Interaction

For the purpose of examining the state of Japanese wives
in the U.S.A., it is first necessary to define what
adaptation means. Ruben (1983) viewed adaptation as a
consequence of an ongoing process in which a system strives
to adjust and readjust itself to challenges, changes, and
irritants in the environment. The adaptation cycle is
triggered when discrepancies between demands of an
environment and capabilities of a system emerge, creating
disequibrium or stress. Intercultural adaptation involves
working out a fit between the person and the new cultural

environment (Gudykunst and Hammer, 1988). Consequently,

10
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adaptation is a process which people struggle through to seek
for psychological stability. When they are adapted, they
must feel more stable and satisfied. On the other hand, when
they have not reached the adapted point, they must feel
stress and are dissatisfied.

Importance of Social Interaction for Adaptation

In this section, the importance of interaction to
adaptation will be discussed. Later, it will be argued why
interaction is very important especially for the Japanese
sojourners’ adaptation.

When people move into a different culture, they remain
anxious, confused, and sometimes apathetic or angry until
they have had time to develop a new set of assumptions that
help them to understand and predict the behavior of others
(Furnham, 1988). This phenomenon is explained by the concept
that people need to be able to predict the behavior of others
for their successful communication (Miller & Steinberg, 1975,
PP. 7): otherwise, they feel frustrated. The sojourners
doubtlessly experience frustration and stress when they are
not adapted because they cannot predict the behavior of the
hosts. According to Miller and Steinberg (1975), there are
three levels of analysis in making predictions of the
behavior of the other for a successful communication:
cultural, sociological and psychological. As an individual
moves from the cultural to the sociological to the

psychological level of analysis, he/she both has and needs to
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have more information to communicate effectively. By the
time he/she reaches the point where communication is
psychological, he/she has enough information about the other
person to predict the other person’s behavior more
accurately. Thus, more information gained as an outcome of
frequent interactions leads to interpersonal communication.
Similarly, sojourners try to predict the behavior of the
hosts accurately; they need to get enough information of the
hosts and host culture through interaction to achieve
successful adaptation.

The positive relationship between social interaction and
adaptation was seen in research done by Berry, Kim, Minde and
Mok (1985) in Canada. They found that the sojourners who
reported higher life satisfaction had greater knowledge of
English, greater contact and participation in the larger
society, fewer mental health problems, positive motivation,
and fewer problems dealing with homesickness, language, |
prejudice, loneliness, and general adaptation. They "felt at
home" in Canada.

Lack of interaction with host nationals is associated
with high levels of anxiety (Gullahorn & Gullahorn, 1966).
Gudykunst states that a condition leading to favorable
intercultural interaction and attitude is the opportunity for
"frequent and intimate interactions with most nationals in an
equal status condition" (Gudykunst, 1977, p. 7). Opportunity

for intimacy and the creation of friendships are more likely



13
to reduce barriers, break down naive and overgeneralized
stereotypes and reduce conflict (Lowe, Askling, & Bates,
1984). As interaction increases, the degree of liking for
one another increases (Miller, Mongeau, & Sleight, 1986).
This occurs because of the increase in the exchange of
information and of the development of the relationship
between the communicators. An attempt to make interaction
such as seeking out host culture friends gives sojourners
lessons acquiring the appropriate social skills necessary for
a satisfying sojourn (Furnham & Bochner, 1982). Similarly,
as an effect of interaction, the students who had made
satisfactory social contact and established relationships
with local people during their sojourn reported broader and
more general satisfaction with their accademic as well as
nonacademic experiences (Klineberg & Hull, 1979). As an
adaptive mechanism, interaction provides sojourners with the
opportunities for learning about the hosts and the host
culture. At the same time, it also gives the sojourners the
security and competence in communicating with the hosts in
the host culture. Therefore, interaction is an important
mechanism for the sojourners’ adaptation.

Intercultural effectiveness which is used when people
want to make effective intercultural communication varies
from culture to culture. Hammer, Gudykunst, and Wiseman
(1978) found that for Americans intercultural effectiveness

consisted of three dimensions: the abilities to deal with
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psychological stress, to communicate effectively, and to
establish interpersonal relationships. On the other hand,
Abe and Wiseman (1983) revealed that Japanese required the
abilities to communicate interpersonally in order to adjust
to different cultures and societal systems, to establish
interpersonal relationships, and to understand others.

In the Hammer et al. study, the American subjects saw
the ability to deal with psychological stress as the primary
dimension of intercultural effectiveness, while the Japanese
subjects in the Abe and Wiseman study perceived the ability
to communicate interpersonally as the most significant
dimension of intercultural effectiveness. Americans perceive
communication as a means of solving or ameliorating a
problematic situation; thus, they would feel uncomfortable if
they could not have the listeners understand their message.
on the other hand, Abe and Wiseman (1983) explained that
Japanese tried to understand others. Instead of paying
attention only to their own performances in presenting
themselves, they expanded their communication networks. They
reacted to culture as they did to people. Also, Japanese
sought psychological security in conformity. They felt
uncomfortable and suffered from psychological stress when
they were not conforming to the other culture’s social norms.

Japanese need to have interpersonal communication for
their successful adaptation. Applying Miller and Steinberg’s

(1975) concept, Japanese need to predict the behavior of the
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hosts based on a psychological level of analysis. Therefore,
we observe that for successful adaptation of Japanese to
occur, interpersonal communication with the hosts is needed.
With an increase in frequency of interaction with the hosts,
Japanese will get more information about the hosts and host
culture, which should enhance Japanese adaptation.
Hypothesis 1 deals with this frequency of interaction.

HYPOTHESIS 1: Japanese wives who have more frequency of
interaction with Americans adapt to American culture and

lifestyle better.

Factors Which Affect Japanese Wives’ Interaction

If there is a linkage between frequency of interaction
and adaptation, then it would be useful to know what factors
promote communication between visiting Japanese wives and
American hosts. Five factors which could affect Japanese
wives’ interaction with Americans are:

1) English language skills

2) Introverted behavior

3) Responsibility to the household

4) Group cohesion

5) Children
These five variables are assumed to act as independent
variables that both limit and promote interaction between
Japanese wives and Americans. The following explains the

relationships among each of five variables and Japanese
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wives’ interaction.

English Landquage Skills

The immigrant’s communication competence functions as a
set of adjustive tools assisting the immigrants to satisfy
basic needs such as the need for physical survival and the
need for a sense of "belonging" and "esteem" (Maslow, 1970,
P. 47). Second language competence increases an individual’s
ability to cope with uncertainty (Naiman, Frohlich, Stern, &
Todesco, 1978). Language competence increases involvement in
the new culture. Gardner (1985) further states that ability
in the host language indicates both the degree to which the
sojourners desire to integrate into the host culture and
their motivation to study the language. Second language
skill provides the sojourners with not only confidence but
also opportunities to interact with the hosts. As an outcome
of the interaction, the sojourners can get a better picture
of the host culture and the hosts. Consequently, second
language skill leads to adaptation through the channel of
interaction.

Japanese men who are sent overseas are usually elite
workers among the employees of a company. Due to their
language skill and other motivation factors, they are
selected to be sent overseas by their companies, and they are
provided with intensive English language training (Asahara,
1987; Osawa, 1987). The workers are often allowed to take

complete absences from work to attend the training (Asahara,
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1987). Certainly, Japanese businessmen’s second language
skills make their interaction with the hosts easier and helps
their adaptation. On the other hand, while some kind of
orientation may be given to the workers’ wives by the
companies, these are usually simple orientations lacking
intensive language training (Asahara, 1987). Because
Japanese wives do not have sufficient language skill, they
will be inhibited in communicating with Americans. This
leads to hypothesis 2.

HYPOTHESIS 2: The better their English language skill,
the more frequently Japanese wives interact with Americans.

Introverted Behavijor

Another factor which might affect Japanese wives’
communication style is their introversion. Japanese culture
favors verbal hesitancy and ambiguity to avoid disturbing or
offending others (Doi, 1973; Cathcart & Cathcart, 1976). 1In
Japan, silence is often preferred to eloquent verbalization.
The subtle, implicit, nonverbal and intuitive expressions are
of paramount importance and often used in Japanese
communication. Tada (1975) comments that repression of
emotion is actually an indication of assertion since a great
amount of self-control may be needed to suppress bodily overt
expression.

Japanese introverted behavior was observed by Gudykunst
(1985) . He reported that the Japanese revealed high

uncertainty avoidance in new situations. Japanese do not
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feel comfortable and do not like to stand out in highly
uncertain situations. On the other hand, Americans revealed
low uncertainty avoidance (Gudykunst, 1985). Thus, Americans
are more willing to take the initiative and behave
appropriately in new situations.

In the case of Japanese women, they are culturally
required to take up less space than men and to restrain their
emotions, thus conforming to more traditional definitions of
femininity (Frieze & Ramsey, 1976; Ramsey, 198l1). This means
introversion is essential for a Japanese woman. This is
demonstrated by speaking quietly, subtly, modestly, humbly,
hesitantly, slowly, and calmly without showing too much
emotion, as well as smiling subtly, being obedient, and
expressing femininity. Japanese introversion has a positive
meaning in Japanese culture; however, it would be considered
strange in American culture, which can be a big obstacle for
interaction between Americans and Japanese.

The expression of introversion may vary among Japanese
because people have their own "theories of personality,"
which relate certain patterns of nonverval behavior to
distinct types of individuals (Heslin & Patterson, 1982). It
is dangerous to generalize and assume that all Japanese wives
are introverted. Some Japanese wives may express less
introversion than others. Several studies done on the campus
of an international university in Japan illustrate how subtle

the idea of restraint and suppression may be and how
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difficult conforming to this ideal may be for some of
Japanese women (Chen et al. 1980 cited in Ramsey, 1984).
While Japanese women’s introverted behavior confuses
Americans and probably discourage Americans from
communicating with them, there should be some Japanese wives
who express less introversion and are therefore able to
communicate more easily with Americans. This is dealt with
in hypothesis 3.

HYPOTHESIS 3: The less introverted Japanese wives are,
the more frequently they interact with Americans.

Responsibility to the Household

Japanese housewives are single-handedly responsible for
the household (Dore, 1958; Vogel, 1967). The worlds of men
(work-related) and women (home-related) are far more separate
in Japan than in much of the West (Dore, 1958; Vogel, 1967;
Wazaki, 1965). Japanese wives are responsible for keeping a
house straight and they usually stay home. The custom of
staying home is an important duty especially for Japanese
housewives. The housewives who stay home naturally have
fewer opportunities to interact with people than the wives
who work outside.

A change in the housewives’ lifestyle is made when they
go overseas. Almost all Japanese wives who come to the
U.S.A. because of their husbands’ transfer are housekeepers
whether they used to work outside in Japan or not. This

transition seems to be made smoothly because staying home as
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a Japanese wife is positively accepted. However, a Japanese
wife staying home in the U.S.A. is different than in Japan.
The wives who used to stay home, while continuing the job of
housekeeping, find that the situation is different overseas.
There are no longer the parents-in-law and neighbors that the
wives can turn to and talk with. As a consequence of lacking
in interaction, the housewives may get depressed and
frustrated. For the wives who used to work in Japan, the
housekeeping life in America may get extremely boring and
lonely due to the lack of communication they were accustomed
to at work. The lack of frequency of interaction with people
will reduce Japanese wives’ adaptation.

Some other results of staying home as a Japanese wife in
the U.S.A. are due to the reduction of frequency of
interaction with Americans. For one, neighborhood
socialization functions overseas are not as active as in
Japan. Even though the wives stay home in Japan, they can
interact with their neighbors often at neighborhood and
community meetings. Further, the wives in the U.S.A. do not
have opportunies to meet people at shopping places and other
facilities. Shopping centers and markets are not reasonably
close-by, so the wives cannot go shopping every day like they
used to do in Japan. Other facilities are also spread out in
the U.S.A. and make the wives’ accessability difficult,
unless they are lucky enough to have a car. Finally,

Japanese wives in Japan usually meet their neighbors when
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they do laundry and hang clothes outside to dry every
morning, yet this custom is not practiced in the U.S.A.
Consequently, the fact of staying home reduces Japanese
wives’ opportunities to interact with Americans, which
results in hypothesis 4.

HYPOTHESIS 4: The less time Japanese wives spend at
home, the more frequently they interact with Americans.

Group-Cohesion

Japanese are perceived as collectivistic (Hofstede,
1980, 1983). According to Triandis (1985), collectivistic
cultures tend to have few (one or two) ingroups, and these
have wide spheres of influence. What is more, members of
collectivistic cultures must take into consideration the
specific individuals present in the situation and their
status relationship with them in deciding how to behave in a
particular situation (Gudykunst, Yang, & Nishida, 1987). A
collective culture emphasizes goals and needs of the ingroup
over those of individuals. Group cohesiveness is extremely
important; people are strictly loyal to the influential
groups.

To maintain their collective nature, Japanese want to
behave the way others behave. In collectivism, people should
not break down social harmony. People must think of the
others first and themselves last. By behaving like others,
people can maintain social harmony and not stand out.

Maintaining collectivism as a Japanese tradition is quite
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possible even when Japanese families are overseas. This is
partly because Japanese companies usually send numbers of
families together. In examining Japanese families overseas,
Enloe and Lewin (1987) found that one of the typical
responses from Japanese families was, "We did everything that
our Japanese neighbors did." Hence, Japanese wives overseas
still preserve collectivism for their security. They wish to
behave like other Japanese wives do.

The problem arises when the loyalty to collectivism is
too strong and adaptation to the new culture and people is
hindered (Inamura, 1980). The collective people must always
be careful being watched by the other collective people. It
is not easy for collective people to break down their group
cohesiveness. If one member tried to integrate to the hosts,
he/she would be thrown out of the collective. Thus, there is
always pressure on collective members to stay with
themselves. This behavior would prevent collective members
from interacting with the hosts. Consequently, Japanese
wives overseas would have a great tendency to spend more time
with themselves than with Americans, and they would feel more
pressure to be with other Japanese people. This group
cohesive attitude would reduce Japanese wives’ interaction
with Americans. Hypothesis 5 states this theory.

HYPOTHESIS 5: The less Japanese wives are loyal to
other Japanese people, the more frequently they interact with

Americans.
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Children

A final factor which might influence Japanese wives’
interaction could be children. Japanese wives who have
children, especially little children, may have more
interactions with Americans. One possible reason could be
that in initial interaction, people tend to exchange non-
interpersonal information such as talking about the weather.
If there are children, people find it is easy to carry on a
conversation. Having children creates similarity among
people cross-culturally and gives them an external topic.
Similarity in attitudes leads to the increased liking of
another person (Bryne & Griffitt, 1966; Bryne, Baskett, &
Hodges, 1971; Worchel & McCormick, 1963). It is reinforcing
to have others agree with us and punishing to have them
disagree with us (Festinger, 1954). People can easily agree
on talking about children or on dealing with matters
regarding child care. This leads to hypothesis 6.

HYPOTHESIS 6: Japanese wives with children interact
with Americans more frequently than Japanese wives without

children.

Hypotheses

HYPOTHESIS 1: Japanese who have more frequency of
interaction with Americans adapt to American culture and
lifestyle better.

HYPOTHESIS 2: The better their English language skill,
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the more frequently Japanese wives interact with Americans.

HYPOTHESIS 3: The less introverted Japanese wives are,
the more frequently they interact with Americans.

HYPOTHESIS 4: The less time Japanese wives spend at
home, the more frequently they interact with Americans.

HYPOTHESIS 5: The less Japanese wives are loyal to
other Japanese people, the more frequently they interact with
Americans.

HYPOTHESIS 6: Japanese wives with children interact
with Americans more frequently than Japanese wives without

children.



Chapter III
Methods

Participants

Participants were Japanese wives who lived in a suburb
of a large city in the mid-western United States. oOut of 161
Japanese wives who resided in that region, 50 of them were
randomly selected. All grew up in Japan. All of their
husbands worked for the same Japanese company. The majority

of them had been in the U.S.A. for 1-2 years.

u escri o

The study sample of fifty wives was mailed a survey in
Japanese (See the questionnaire in Appendix B). The survey
consisted of 24 questions. The majority of questions used
Likert scales.

Dependent Varijables

There were two dependent variables in this study:
frequency of interaction and adaptation of Japanese wives who
lived in the U.S.A.. Interaction included talking, visiting
and telephoning. The frequency of interactions questions
inquired as to how often the participants interacted with
Americans. The nature of the relationship and the nature of
message were not tested because the study focused on
frequency, and because the nature of the relationship and the
nature of message are almost impossible to measure cross-

culturally in a survey as opposed to other participant-

25
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observer methods. The nine options to answer ranged from "No
interaction at all," to "More than three hours every day."

The other dependent variable, adaptation, was tested by
three questions. One of the questions was based on Gudykunst
and Hammer’s (1987) finding in which people who were adapted
felt they fit into the lifestyle. The question was "I have
adjusted to the American lifestyle." The other two questions
included "Life in America is quite comfortable for me," and
"I still feel strange about American customs which I felt
strange about when I came to the U.S.A." The questions were
answered using 6 point Likert scales (1=strongly agree,
6=strongly disagree).

Independent Varjables

Five independent variables--English language skill,
introversion, group cohesion, responsibility to the household
and children--were operationalized. English language skill
was tested by asking subjects questions in which they rated
their ability and confidence in English. These questions
included "My ability to speak English is adequate," "The
thought of having to communicate in English makes me
nervous," "I can speak English only a little," "I can go
shopping in English quite well," and "I can discuss abstract
ideas and concepts in English."™ Likert 6 point scales
(1=strongly agree, 6=strongly disagree) were used for all
five questions.

Introversion was operationalized with the level of
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quietness and modesty (hesitancy) the participants claimed to
use when they spoke with Japanese and Americans. The
questions were: "I speak quietly when I talk with Japanese,"
"I speak quietly when I talk with Americans," "I speak
modestly (hesitantly) when I talk with Japanese," and "I
speak modestly (hesitantly) when I talk with Americans." 1In
addition, four questions measured the importance the
participants attributed to quietness and modesty (hesitancy)
in communicating with Japanese and Americans. The questions
were: "I think it is important to speak quietly during
conversation with Japanese,”" "I think it is important to
speak modestly (hesitantly) during conversation with
Japanese," "I think it is important to speak quietly during
conversation with Americans," and "I think it is important to
speak modestly (hesitantly) during conversation with
Americans." All the questions used Likert 6 point scales
(1=strongly agree, 6=strongly disagree).

Responsibility to the household was operationalized with
one question measuring the average time participants spent in
the home. They responded by choosing one of four answers
ranging from "Most of the time I stay home," to "I go out for
more than four hours every day."

Group cohesion was operationalized with three questions.
Two looked at the relative importance of contact with
Japanese versus Americans. These were: "If I had a conflict

between attending a Japanese wives’ meeting and socializing
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with Americans, I would attend the Japanese wives’ meeting,"
and "It is very important for me to spend time with Japanese,
even if that reduces the time I have to spend with
Americans," were answered with 6 point scales (1=strongly
agree, 6=strongly disagree). The other question was to find
how important Japanese get-togethers/meetings were for the
wives: "How do you feel about Japanese get-
togethers/meetings?". A Likert 5 point scale was used
(1=extremely important, 5=least important).

In terms of children, the wife was simply asked how many

children she had.

Procedure

This research was submitted to and approved by the Human
Subject Committee at Michigan State University.

In order to conduct research with Japanese, it was
necessary to contact the person who was at the top of the
subjects’ hierarchy. This method was used to get a high
response from the subjects because in the Japanese culture
hierarchy is extremely important and influential. The
researcher contacted the General Manager of a manufacturing
factory. He assisted by supplying the names and addresses of
the married couples and by writing a supplementary cover
letter to be enclosed in the survey.

The 50 subjects out of 161 were randomly selected. The

survey was mailed out along with a stamped return envelope.
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A reminder was sent two weeks after the first mailing. All

participants also received a thank you letter.



Chapter IV
Results

Of the 50 women who received questionnaires, 33 (66.7%)
returned them. The results will be presented in three
sections. The first section summarizes the questionnaire
answers for each variable and presents the reliabilities for
multiple-question variables when applicable. The second
section reports the results of the hypotheses tests. The
third sections details supplemental results which add more

insight into the adaptation of the Japanese wives.

Varjables & Reliabilitijes
cy o t o

The finding indicates that Japanese wives seldom
interact with American neighbors or American non-neighbors.
Thirteen people out of the total 33 participants said that
they never interacted with American neighbors (See Table 1).
While the two items were too few to generate a good
reliability, they were correlated (r= .09, df=31, p< .01) and
were summed to account for total interaction with Americans.
The combined interaction variable took care of the skewness

problem in the first question.

30
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' Table 1: Results for Frequency of Interaction

Questionnaire & Freq $ Mean SD
Optional Answer

How often do you interact
with American neighbors?

l. Never . . . . . .« .13 . . 39.4 . . 2.24 . . 1.30
2. 2-3 days/month. . . 7 . . 21.2
3. 1l/week. . . . . . . 7 . . 21.2
4. 2-3 days/week . . . 5 . . 15.2
5. 30 minutes/day
6. 30m-1 hour/day. . . 1 . . 3.0
7. 1-2 hours/day
8. 2-3 hours/day
9. Over 3hours/day
How often do you interact
with Americans (excluding
American neighbors)?
l1. Never . . . . . . . 6 . .18.2 . . 2.49 . . 1.12
2. 2-3 days/month. . . 14 . . 42.2
3. 1/week. . . . . . . 5 . . 15.2
4. 2-3 days/week . . . 7 . . 21.2
5. 30 minutes/day. . . 1 . . 3.0

6. 30m-1 hour/day
7. 1-2 hours/day
8. 2-3 hours/day
9. Over 3hours/day

Freg=Frequency, %=Frequency Percentage, SD=Standard Deviation
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The results indicate that Japanese wives are slightly

adapted to the American culture and lifestyle (See Table 2).

Table 2:

Results

for Adaptation

Questionnaire &
Optional Answer

Mean

SD

Mode Mode Mode
Freq 3

I still feel strange

about American customs.
strongly strongly
agree 123456 disagree

I have adjusted to

American lifestyle.
strongly strongly
agree 123456 disagree

Life in America is quite

comfortable to me.
strongly strongly
agree 123456 disagree

4.06

4 17 51.5

SD=Standard Deviation, Mode Freg=Mode

Mode %= Mode Percentage

The spread for each question was high

adjusted to an American lifestyle and

Frequency,

and good. Feeling

feeling comfortable

with an American lifestyle, was highly correlated (r= .50,

df=31, p< .05). However, the correlation between feeling

strange about American customs and feeling adjusted to an
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American lifestyle (r= .14, df=31, p< .05) as well as between
feeling strange about American customs and feeling
comfortable with an American lifestyle (r= .09, df=31, p<
.05) were low. Since an alpha was low for the three items,
each item was used separately in the analysis.

English Language Skills

Japanese wives say that their English language skill is
satisfactory for living in the U.S.A.; however, their English
language skill is not good enough to discuss abstract ideas
and concepts (See Table 3). Coefficient alpha for
English language skills was highly reliable, .83, so the
items were summed into a single English language construct.

Introversion

Japanese wives have a wide range of opinion on the
expression of introversion as opposed to adhering to the
expected stereotype of Japanese shyness (See Table 4).
Japanese wives were not necessarily introverted around
Japanese or Americans. The spread of the variables simply
indicates the shyness was present for some, but not others.
Coefficient alpha was .78 for the 8 items. So the items

were summed into a single construct.
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Table 3: Results English Language Skills

Questionnaire & Mean
Optional Answer

SD

Mode

Mode
Freq

Mode

My ability to speak

English is adequate. 4.52
strongly strongly
agree 123456 disagree

The thought of having to

communicate in English

makes me nervous. 3.27
strongly strongly
agree 123456 disagree

I can speak English only

a little. 4.49
strongly strongly
agree 123456 disagree

I can go shopping in

English quite well. 3.58
strongly strongly
agree 123456 disagree

I can discuss abstract

ideas and concepts in

English. 5.58
strongly strongly
agree 123456 disagree

11

10

22

33.3

24.2

30.3

27.3

66.7

SD=Standard Deviation, Mode Freg=Mode Frequency,

Mode %= Mode Percentage
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Results for Introversion

Questionnaire &
Optional Answer

Mean SD Mode

Mode
Freq

Mode

I speak quietly when I

talk with Japanese.
strongly
agree

I speak quietly when I

talk with Americans.
strongly
agree

I speak modestly

3.93

strongly
123456 disagree

3.55

strongly
123456 disagree

(hesitantly) when I talk

with Japanese.
strongly
agree

I speak modestly

(hesitantly) when I

talk with Americans.
strongly
agree

I think it is important
to speak quietly during
conversation with
Japanese.
strongly
agree

I think it is important
to speak modestly
(hesitantly) during
conversation with
Japanese.
strongly
agree

3.76

strongly
123456 disagree

3.30 1.40 2

strongly
123456 disagree

2.94

strongly
123456 disagree

3.79

strongly
123456 disagree

10

12

30.3

24.2

27.3

27.3

36.4

39.4

SD=Standard Deviation, Mode Freg=Mode Frequency,

Mode %= Mode Percentage
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Table 4(cont’d.).

Questionnaire & Mean SD Mode Mode Mode
Optional Answer Freq %

I think it is important

to speak quietly during

conversation with

Americans. 3.15 1.23 4 12 36.4
strongly strongly
agree 123456 disagree

I think it is important

to speak modestly

(hesitantly) during

conversation with

Americans. 4.09 1.21 4 12 36.4
strongly strongly
agree 123456 disagree

SD=Standard Deviation, Mode Fregq=Mode Frequency,
Mode %= Mode Percentage

Responsibjlity to the Household

Most of the Japanese wives go out for three to four
hours on average (See Table 5). In the questionnaire
concerning frequency of interaction (See Table 1), Japanese
wives replied that they seldom interacted with Americans.
Consequently, it seems that for the three to four hours when
Japanese wives are not at home they most likely interact with

Japanese.
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Table 5: Results for Responsibility to the Household

Questionnaire & Mean SD Mode Mode Mode
Optional Answer Freq %

How long do you go out every
day on weekdays on 4.00 1.23 4 14 42.4
average?

1. Most of the time, I stay home.

2. I go out for about 1-2 hours.

3. I go out for about 2-3 hours.

4. I go out for about 3-4 hours.

5. I go out for more than 4 hours.

SD=Standard Deviation, Mode Freq=Mode Frequency,
Mode %= Mode Percentage

Group Cohesjon

Japanese wives indicate that Japanese get-togethers are
rather important for them. At the same time they thought
that spending time with Americans was as important as
spending time with Japanese (See Table 6).

Coefficient alpha for the three items was acceptable (
.83). The items were summed into a single construct.

children

Twenty-eight of the wives (85%) replied that they have
children with them in the United States.
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Table 6: Reliabilities for Group Cohesion

Questionnaire & Mean SD Mode Mode
Optional Answer Freq

Mode

If I had a conflict

between attending a

Japanese wives’ meeting

and socializing with

Americans, I would attend

the Japanese wive’s

meeting.
strongly strongly 4.06 0.93 4 17
agree 123456 disagree

It is very important for me

to spend time with Japanese,

even if that reduces the time

I have to spend with

Americans. 4.21 1.19 5 14
strongly strongly
agree 123456 disagree

How do you feel about Japanese
get-togethers/meetings? 2.82 0.88 3 13
1. extremely important
2. important
3. slightly important
4. not very important
5. least important

51.5

42.4

39.4

SD=Standard Deviation, Mode Freq=Mode Frequency,
Mode %= Mode Percentage



39

Hypotheses Tests

othes

Frequency of interaction with Americans was strongly
correlated with feeling adjusted to an American lifestyle (r=
.57, df=31, p< .001) and was also correlated with still
feeling strange about American customs (r= .46, df=31, p<
.01l). However, the relationship between frequency of
interaction with Americans and feeling comfortable with an
American lifestyle was very low. The two positive
correlations indicate that people who interact with Americans
more frequently are better adapted to the American lifestyle.
Consequently, hypothesis 1 was confirmed.

Hypothesis 2

The correlation between English language skill and
frequency of interaction was significant (r= .42, df=31, p<
.01). The result supported hypothesis 2 "The better their
English language skill, the more frequently Japanese wives
interact with Americans."

Hypothesis 3

It was found that the relationship between the level of
introversion and frequency of interaction was not
significant.

Hypothesis 4

Though the correlation between the time spent at home

and frequency of interaction with Americans was weak (r= .33,
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df=31, p< .05), hypothesis 4 "The less time Japanese wives
spend at home, the more frequently they interact with
Americans," was supported. This relationship, however, was
not as strong as some other relationships examined in the
study.

Hypothesis 5

Group cohesion and frequency of interaction were also
very weakly correlated (r= .30, df=31, p< .05). Hypothesis 5
"The less Japanese wives are loyal to other Japanese people,
the more frequently they interact with Americans," was
supported. This relationship is the weakest in the study.

Hypothesis 6

The result indicated that having children was not
related to the frequency of interaction with Americans in
general. However, since children usually tend to get
attention from American neighbors, the frequency variable was
divided back to its original questions. It was found that
having children was significantly related to the frequency of
interaction with American neighbors (r= .41, df=31, p< .01).
Consequently, hypothesis 6, "The Japanese wives with children
interact with Americans more frequently than the Japanese
wives without children," was supported under special

conditions.

Supplementary Analysis

A supplementary analysis was conducted to get a more
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complete view of the factors which affect interaction.
English language skill was strongly correlated with frequency
of interaction (r= .42, df=31, p< .0l1l); with group cohesion
(r= .47, df=31, p< .01); and with time spent at home (r= .43,
df=31, p< .0l1). Group cohesion was not related to time spent
at home (See Table 7). It is understandable that English
language skill relates to frequency of interaction. As
English language skill is high, the ability to interact may
increase. It is perhaps more interesting that English
language skill relates to loyalty to Japanese and staying at

home. English language skill may have a central role in

Table 7: Correlational Coefficients between Frequency
of Interaction, English Language Skill, Group
Cohesion, and Time spent at Home

English less less having less
language 1loyal intro- children stay
skill to Jap version home
more
interaction 42% .30 .06 .22 .33
better
English 47% .22 .02 .43%
skill
less loyal
to Japanese .18 .18 .17
less
introversion .06 .29
having
children .14

* p< ,01
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adapting to the American culture. In the following
discussion section, "Implications of the Study", the
relationships, among English language skill, group cohesion

and time spent at home will be considered.



Chapter V

Discussion
Major Hypotheses

This research confirmed hypothesis 1, hypothesis 2,

hypothesis 4, and hypothesis 5 under the special circumstance
in which the wives with children are to interact with
neighbors only. The results imply that the Japanese wives
who have high competency in English go out often, do not stay
with other Japanese and have children usually interact with
Americans more often and feel better adapted to the American
lifestyle and culture. Figure 1 shows the interrelationship

among these variables.

English .
language skill .
. frequency of

time spent . . . . . interaction . . . adaptation
spent at home I
group cohesion . .
children

Figure 1: The Linkage among Frequency of Interaction,
Adaptation, English Language Skill, Time
Spent at Home, Group Cohesion, and Children
The only independent variable which was not related to
interaction was introversion. This might due to the fact
that introversion was simply unrelated to frequency of

interaction. Another interpretation of the result would be

that the measurement used in the research was not

43
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appropriate. To measure introversion, speaking quietly and
speaking modestly (hesitantly) were used. However, these two
items may be measurements of how the society conceptually
tells people to behave but not how the people actually
behave. Instead of introversion, politeness might have been
measured. This would affect the style with which Japanese
might interact with Americans, but not how much they would
interact.

Hypothesis 6 was confirmed under the special condition
in which participants interact with American neighbors. This
may be because of a propinquity effect. While children would
facilitate the opportunities for their mothers and Americans
to interact with each other, the children are more likely to
be present at all around the neighborhood. Further, it may
be their children’s contacts with American children that

prompts the mothers’ interactions.

Implicatijon of the Study

The findings indicated that frequency of interaction was
significantly related to adaptation, English language skills,
time spent at home in household responsibility, group
cohesion, and children.

In the supplementary analysis, it was found that English
language skill was strongly related to interaction, group

cohesion and time spent at home (See Figure 2).
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group

.cohesion .
English . . frequency
language . . . . . . . of interaction

skill . .
. time .
spent at.
home

Figure 2: The Linkage among English Language Skill,
Frequency of Interaction, Group Cohesion,
and Time Spent at Home

converging this information (See Figure 1 and Figure
2), three interpretations can be made. First, because
English language skills are poor, the wife may tend either
stay home or be with other Japanese people. Then, the wife’s
number of interactions with Americans would be small and she
would not adapt. Secondly, since the wife feels enormous
responsibility to the household, she does not have a chance
to learn English and, thus, she ends up being with other
Japanese people. Third, the wife may feel loyalty to other
Japanese people. Suppose those other Japanese are not going
to English language schools or their language skills are
poor. The wife is not supposed to go to school by herself to
improve her English skill when the wife of her husband’s boss
does not have high competency in English. The wife should
not embarrass the wife of her husband’s boss. Eventually she
will just stay home. Because this study did not look at
causality, it is not sure which one of the three

interpretations may be correct.
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on the whole, the best way for Japanese wives to
increase the frequency of interaction with Americans seems to
be improving English language skills. Thus, it is
recommended that Japanese companies in the U.S.A. and local
economic development professionals provide adequate English
language learning facilities to Japanese wives. On the side
of Japanese wives, they should improve their English language
ability to increase frequency of interaction with Americans
and to adapt more easily. It is also suggested that U.S.
communities and neighbors should provide opportunities for
Japanese wives to get involved with Americans by having get-
together and other events. When programs and orientations
which are to promote Japanese wives’ frequency of
interactions with Americans are designed, it is a good
strategy to contact the manager of the company and ask him to
get his wife’s support for the new activities. Because of
Japanese hierarchical system, the wife of the manager would
influence other wives and the new programs would be highly

supported from the wives.

Limitations of the Study

There were several limitations to this study. First,
the study did not look at the nature of the message and the
intimacy of the relationship with other people. In this
study, an interaction on the phone was assumed to be as

effective as face-to-face interaction and interaction with
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strangers was assumed to be effective as interaction with
friends. Besides, the interaction Japanese wives had with
Japanese may not have been the same as the interaction they
had with Americans.

Secondly, the survey research might be limited because
it measured self-reports instead of behaviors. The Japanese
wives’ confidence in English language skills may not be the
same as the English language abilities the wives can actually
demonstrate. In addition, in the survey the Japanese wives
answered that it was important to interact with Japanese and
Americans. However, they seem to interact with Japanese
rather than Americans in their daily life. This indicates
that belief or ideal on mind does not represent people’s
behavior.

Third, the study was conducted in a rather homogeneous
area where all the husbands of the participants worked for
the same Japanese company and several Japanese families lived
in the same neighborhoods. Because of propinquity, the
result may have indicated that Japanese wives were unlikely
to interact with Americans when other Japanese are available.

Finally, the study looked at correlations only, and
causality of the variables was not tested. Thus, the results

could not indicate the direction of the variables.

Since this study did not look at the nature of the
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relationship of the participants and the nature of the
message they communicate, in future research, these should be
taken into account. Then the kind of message and the kind of
interaction which are related to adaptation could be found.

In addition, future research should be done by using the
participant-observer method so that the behavior of the
participants will be clearly measured, and the findings will
be more accurate.

This study was conducted in a rather homogeneous area
where all of the participants’ husbands worked for the same
company. There were relatively many Japanese families in
that region. In the future, comparative study of the many
regions where Japanese industries have moved in would be
interesting. Also, the Japanese wives who live in rural
regions where only a few Japanese families reside may be
studied.

The future researcher should study causality after which
the direction of the variables would be discovered, and
strong recommendations could be made.

Since the participants in the study were approached in
the correct Japanese manner, a higher response rate was
achieved. For a successful cross-cultural study, it is
important for the researcher to understand the participants’
culture and conduct the research in an appropriate manners
for the participants’ culture. Any future cross-cultural

researcher should be well aware of the participants’ culture
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in order to achieve a high cooperation from the participants.

conclusions

Japanese wives’ frequency of interaction with Americans
and its relationship to adaptation, English language skill,
introversion, responsibility to the household, group cohesion
and children have been studied. A strong linkage was found
between frequency of interaction and adaptation. Frequency
of interaction was also related to English language skill,
responsibility to the household, and group cohesion.
Japanese wives’ having children was not related to frequency
of interaction with Americans; however, it was related to
frequency of interaction with American neighbors. Japanese
wives’ expression of introversion was not related to
frequency of interaction with Americans. This may be due to
the fact that introversion was simply unrelated to frequency
of interaction or the measurement for it was inappropriately
measured.

A supplementary analysis was added in the end of the
study. The result indicated that English language skill was
strongly related to time spent at home and group cohesion.
This implies that the Japanese wife who has high English
language skill may be able to adapt better than the wife who
has low English language skills because she goes out more and
interacts with Americans more when she does. Acquiring a

second language facilitates adaptation. This implication may
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be applicable to other cross-cultural settings such as when
Americans who live in France and learn French adapt better to
French culture.

Limitations to the study and suggestions for the future
study were included. The nature of the message and
relationship of the participants were not looked at and
should be looked at in the future. The survey-method was
used, but the participant-observer method should be used in
the future. The study was conducted in a single geographic
area, but future study should be conducted in different
settings. The study was a correlational study, so the causal
study should be conducted in the futue.

Overall, the study suggests that Japanese wives need to
interact more frequently with Americans, improve English
language ability, have children and spend less time at home.
These findings could be used by U.S. economic development
professionals who have Japanese firms currently in their
communities and who are attempting to attract Japanese
investments. Using the results better, orientation and
training programs could be designed in the future for the
Japanese wives, which could enhance Japanese wives’
adaptation.

In conclusion, this study helped cross-cultual
communication researchers in understanding Japanese wives’
cross-cultural communication and adaptation. I personally

hope my study will contribute to future cross-cultural
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communication researchers, especially those who study the
communication between Japanese and Americans, and I hope that
the understanding of cross-cultural communication will better

human communication globally.



APPENDICES



APPENDIX A



Appendix A--1
Cover Letter in English
June 27, 1988

Mrs.
1234 North Drive
Flat Rock, MI 41200

Dear Mrs.

I am a graduate student majoring in Communication--Urban
Studies at Michigan State University. My interest is in
cross-cultural communication between Japanese and Americans.
Right now I am working on the thesis for an M.A. degree. My
topic is about Japanese wives’ communication style, lifestyle
and cultural adaptation in the U.S.A. I am doing this
research in order to make your stay more comfortable.

Mr. Sonoguchi, the General Manager of U.S.A. Mazda Co., Ltd.,
kindly supports my research and he provided me a list of
Japanese workers’ names and addresses. You were randomly
selected from that list.

For my research, I would really like to ask you a big favor.
I am sending you a questionnaire, a consent paper, and an
envelope. I would very much appreciate if you could spend a
few minutes to answer the questionnaire enclosed and send it
back to me as soon as possible. Please remember that you are
free to resign from this survey if you desire to do so.

The company name, your name and address, and your answer will
be confidential. There will be no way for me or Mr.
Sonoguchi to trace your name and addresses later. The result
of this research will be used only for academic purposes. If
you have any further questions, please feel free to contact
me L]

Thank you for cooperating in my research. I am looking
forward to hearing from you.

Sincerely yours

Nl

Kimiko Akita

1565 K Spartan Village
Michigan State University
East Lansing, MI 48823
Tel: (517)355-3162
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Appendix A--2
Instruction Sheet in English

INSTRUCTION SHEET

There are a total of 24 questions. The questionnaire
takes about 10-15 minutes. Most of the questions are

multiple choice questions. Please choose one of the
answers from the list or scale. For example, given the

statement: "Life in America is quite comfortable for me,"
and given six scales below to answer, if you agree with
the statement completely, you would circle (1). If you
are in weak agreement, you would circle (3). If you
disagree with the statement completely, you would
circle (6).

(1) strongly agree

(2) agree

(3) slightly agree

(4) slightly disagree

(5) disagree

(6) strongly disagree

For some of the questions you may choose two or more
answers if they apply. For example, suppose you have two
children; one in a kindergarten and the other in an
elementary school. Given a question: "Do your children
go to school?", you will circle (2) and (3) from the
scale provided.

(1) child/children are too young to go to school

(2) child/children go to kindergarten

(3) child/children go to elementary school

(4) child/children go to junior high school

(5) child/children go to high school

(6) child/children go to college/university

(7) child/children do not go to any schools

When you do the questionnaire, please do it by yourself
and be honest. It would be ideal if you do not have any
interruptions such as having visitors or receiving
telephone calls.

After you are done with the questionnaire, would you
please put it in the provided envelope and mail it to me
immediately. At that time, in order to protect your
privacy and anonimity, PLEASE DO NOT WRITE YOUR NAME OR
ADDRESS ON EITHER THE QUESTIONNAIRE OR THE RETURN
ENVEIOPE.

Thank you. Please proceed to the next page.
Before you start the questionnaire, please read the
following.
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Appendix A--3

Consent Paper in English

DEPARTMENTAL RESEARCH CONSENT FORM

You have the right to withdraw from any study at any time
without penalty.

Your participation in a study does not guarantee any
beneficial results to you.

The result of a given study will be treated in strict
confidence with regard to the data on any given
participant. Within this restriction, the results will
be made available to you at your request.

The data yor provide a researcher as a result of your
participation in a given study may be used by other
scientists for secondary analysis. Again data will be
treated with the strictest confidence.

Should you have any questions, problems, complaints, or
if you desire further information, you have the right to
contact the Research Coordinator, Dr. Jack Bain

[Tel: (517)355-0221] in the Department

of Communication, Michigan State University.

Given these understandings, you freely consented to
participate in scientific research being conducted during
this term in the Department of Communication, Michigan
State University.
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Appendix A--4

Questionnaire in English

QUESTIONNAIRE

How long have you been in the U.S.A.?
(1) less than 6 months
(2) 6 months-1 year
(3) 1-2 years
(4) 2-3 years
(5) 3-4 years
(6) more than 4 years

Do you have any children?
(1) Yes
(2) No

#%#2FOR THE QUESTION 1 and 2, PLEASE CIRCLE ONE OF THE
FOLLOWING:
(1) never
(2) a few days a month
(3) once a week
(4) a few days a week
(5) every day (less than 30 minutes)
(6) every day (30 minutes-1 hour)
(7) every day (1-2 hours)
(8) every day (2-3 hours)
(9) every day (more 3 hours)

1. How often do you interact with your American neighbors?
(including talking, visiting, telephoning)
a few once a few
N days a week days 30 30-1 1-2 2-3 3+

1 2 3 4 5 6 7 8 9
2. How often do you interact with Americans other than your
neighbors? (including talking, visiting, telephoning)
a few once a few
N days a week days 30 30-1 1-2 2-3 3+

1 2 3 4 5 6 7 8 9
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*%#*FOR THE QUESTION 3 THROUGH 20, PLEASE CIRCLE ONE OF THE

3.

9.

FOLLOWING:
(1) strongly agree
(2) agree

(3) slightly agree
(4) slightly disagree
(5) disagree

(6) strongly disagree

I still feel strange about American customs which I felt
strange about when I came to the U.S.A.
strongly agree 1l 2 3 4 5 6 strongly disagree

I have adjusted to the American lifestyle.
strongly agree 1 2 3 4 5 6 strongly disagree

Life in America is quite comfortable for me.
strongly agree 1 2 3 4 5 6 strongly disagree

My ability to speak English is adequate.
strongly agree 1l 2 3 4 5 6 strongly disagree

The thought of having to communicate in English makes me
nervous.
strongly agree 1 2 3 4 5 6 strongly disagree

I can speak English only a little.
strongly agree 1 2 3 4 5 6 strongly disagree

I can go shopping in English quite well.
strongly agree 1 2 3 4 5 6 strongly disagree

10. I can discuss abstract ideas and concepts in English.

strongly agree 1 2 3 4 5 6 strongly disagree

11. I speak quietly when I talk with Japanese.

strongly agree 1 2 3 4 5 6 strongly disagree

12. I speak quietly when I talk with Americans.

strongly agree 1 2 3 4 5 6 strongly disagree

13. I speak modestly (hesitantly) when I talk with Japanese.

strongly agree 1l 2 3 4 5 6 strongly disagree

14. I speak modestly (hesitantly) when I talk with

Americans.
strongly agree 1l 2 3 4 5 6 strongly disagree

15. I think it is important to speak quietly during

conversation with Japanese.
strongly agree 1 2 3 4 5 6 strongly disagree
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16. I think it is important to speak modestly (hesitantly)
during conversation with Japanese.
strongly agree 1 2 3 4 5 6 strongly disagree

17. I think it is important to speak quietly during
conversation with Americans.
strongly agree 1 2 3 4 5 6 strongly disagree

18. I think it is important to speak modestly (hesitantly)
during conversation with Americans.
strongly agree 1 2 3 4 5 6 strongly disagree

19. If I had a conflict between attending a Japanese wive’s
meeting and socializing with Americans, I would attend
the Japanese wive’s meeting.

strongly agree 1 2 3 4 5 6 strongly disagree

20. It is very important for me to spend time with
Japanese, even if that reduces the time I have to spend
with Americans.
strongly agree 1 2 3 4 5 6 strongly disagree

21. How do you feel about Japanese get-together/meetings?
(1) extremely important
(2) important
(3) slightly important
(4) not very important
(5) least important

22. How long do you go out every day on weekdays in
average?
(1) Most of the time, I stay home.
(2) I go out for about 1-2 hours.
(3) I go out for about 2-3 hours.
(4) I go out for about 3-4 hours.
(5) I go out for more than 4 hours.



APPENDIX A--5

Reminder in English

July 13, 1988

Mrs.
1234 North Drive
Flat Rock, MI 41200

Dear Mrs.

I have sent you a survey a few weeks ago. Since the results
of the research are not only for my thesis but also will help
Japanese visiting wives in the U.S.A., your response is
extremely important. If you have not filled in the survey
yet, will you please do so and send it to me as soon as
possible.

Thank you for your cooperation.

Sincerely

Kimiko Akita

1565 K Spartan Village
Michigan State University
East Lansing, MI 48823
Tel: (517)355-3162
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APPENDIX A--6

Thank You Lettter in English

July 27, 1988

Mrs.
1234 North Drive
Flat Rock, MI 41200

Dear Mrs.

Thank you very much for your cooperation for the survey
research. With your kind support, satisfactory results came
out of the data analysis. I really appreciate your
generosity of spending your precious time on my survey.

Sincerely

Ao P

Kimiko Akita

1565 K Spartan Village
Michigan State University
East Lansing, MI 48823
Tel: (517)355-3162
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APPENDIX B--1

. - 27
BHRIGSFOA2TH  oover Letter in Japanese

G

RP-7:24L820D), SLACLERIZALTRLELVERZELD
2HNEFT., BFER.OPHPBATLTL £ 5. I IS M K
T332 =2 a YERICEFPOHAERAFEAETS. TARINL S %
BEHKEXEL BIF. KEHRREZB VWG LD, BEFSLERAES 227
CORBHFDRIADMKG . RGHKEBEZ T —2ICRFPDEL R LNHHT,
ES5LTLEROBBNHPLBICLD  AHAT  r—r%2 BEYIETIH
KEBTT, WMLV PHEFALZFLIITH. BEATIREEVLTT,

SENT7 yr—FRECEALZLTUEMMUC CORPORATE
PLANNINGOBOEAIN ALY x—nRNT. OB ARAURED
LA S EMEACS ORBEEMEIETWILEZZILZ., Tb. ZoOHEKL.
SVHMAKREDNLFEFRMRN—AL L TROLNTEY) . BRERHDOEAEH].
BER. 7o r—bMIHTHEE. TOM—ODT 54 N —IZBFINZT.
BECEBRMEAETT. HHEE. BRWELEFISZILSH . BN
BICHERT IV,

b, BERTIRIE. TELZIRBICERETIVET I >ELTHM
WL EiFZxT.

MBELIEWZ . $1Y . BICAELATCHAZ*HL DT, HEK
. HrEasEDIT IV,

KHEEF
(SLAHHNUKRFAI =2 2 2 F8)

1565 K Spartan Village
Michigan State University
East Lansing. MI 48823
Tel: (517)355-3162
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APPENDIX B--2

Cover Letter by Mr. Kazuo Sonoguchi,
General Manager in Japanese

TUNE 55, PR
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TT9T T Vianrt My g
T,
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APPENDIX B--3

Consent Paper in Japanese

Ty r—hZHWROLANCT. RDOXES
HHZAT S,

1. ZD7 2 r=b\DEMABML. HAT-OHHEECLZ LNTE.

2. DT T—bMN\OBML. FANFBICER S EBMOZEHTHI2TS
WTETSW,

3. ZHRENHT. MEEFEWANHEIBMTEIATWET, LHoOHAE
BREPRICLDILVESIE. EETERITWOTLMEL XL 2.

4. COARBRIFZHHRATROFAEICL > TIHINZBLE 2 HiL
TN, TOBRELHLUITDOBFIIHTEIR T,

5. COHAEVWRALTHRR. IRSE2DEFIEVWILS . I A My
AFAI 27— a vFRNSENDAERERERL + v 2=~4 > A+
[Dr. Jack Bain, Tel: (517)355-0221]

ICHBIWEDLE T3 v,
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APPENDIX B--4

Instruction Sheet in Japanese
Y —=hIZOWTOHFEE

Tror—HhIEA0RDEBAZIZNTEN . HEA EDBIEHEIR
BiCZ->T739. EEZBERTLGHG. AHEZE5IL0LERRNL
BATEFTICOE2I->TTFE, @, THIE. T XU AOERENREL
LRI, 1 EvIXEHFILNR bLHLTHEPAZLRETVSL L
25HBE. TH (1) — (6) Dhps |

(1) &<%5285
(2) 2585

] M
(3) %L %

(5) 228Bb7wn
(6) < E3Bb%w
Haliz, (1) 2R B NFT. LL | ZOXBEICERIIIATHN
. (6) 2BRBIELNET. 72720 7o r—brnERDYT . LLA
UGN 22UEHEHE. LT EEZINTIZO0%H :ghf‘f‘h'{d]
BMTT. M. LLALTICYORAL NFRATS ZADTHIAL v
5oL 2o LEF. TEBTFIAALR. FHAT->TL-oLaWE T )
WSHERBUZHL T, H472lt. XD (1) = (7)) Dhdps, |
(1) LEFHNT->TEHA
(2) Zherd
(3) ¥R
(4) hEE
(5) &8
(6) WK, K%
(7)Y FENT->TzHA
St (2) 2 (3) ¥ BRBICeNET

X. mmm»nﬁuiwﬁ,mﬂguﬁ,\u LHNXW-- ATy
LR E BN L > THEL TS, WEIEH#IE., 72— %
Eémﬁﬁklht LIRS RIET I, éb.h;t®774hv
— T LN, EHNHANMBIENREZ T r— A GRIEHHE T TS0
AX 2D WERIML 3.

MEhEILH9H5T780ET, 63



APPENDIX B--5

Questionnaire in Japanese
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(4)58Ic2-31
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D3 =2 1DTENE. F (1) - (o) 9npds, 1 A TOR LI S0
(1) &=
(2) #9
(3)PLZIES
() ZILRM DL
(5) FH5bAwn
(6) £<
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APPENDIX B--6

Reminder in Japanese
BH63FE7H1L3H
13

PELCLSBVWISHVDENEWTENET,. whhsAaT LTl
I3, KB, BATC r—bE2XL3ETWEE BHtLwWwhAEH
LIRRENIGATLL. Tror—brnhicTFHMLashz< . WEIGICRL
TWVHSWAHLBHEIBPEENT LB AHDTESBEFBRL LiF2 3.

iz, AENT L r— b AEIE., BICHOFERIDTDIETTLL.
A NBRIOBRRAREGOEKAT. REEEDO X KEEETENEAA
ESAXRDRBRFDKREEEZ L NVRBALLDOICTEZ 7075 LDOTHA
HEN—BWTLHANZEIT. HH-TEROBEZII—@—@FAERELEHLE
ZD. 7= bOERBAZTITNIEEVWE., IDERLLOLELN) 2405,
+HLBERBFONLWHEL, PRARLEEDL WS HICL->TLE 52N
BHNET, BRANVHEHBEETHBHLREKALTEWIZNES5%E%
BLEF RCBRIADZTH. Pror— b 237 BFEFCBBLOENTYE
WELZS, BREATL LM, TDT Uy r—b2BBERAAIC > T, LI
AW LZLICRIEAHGE (VFELXBBDICLRLBIIANIEA) ST
HOFZTHREWIZTZEATL e d. Tor— ek X »
hHWwS L o i, LOHFNEER WIS . AXZE2 7 y— B
PBR)IETVWLEEST,

FRELHERISHNBL EIFTERLYICTAIEA. BESFDBBN.
CHOLRHLTENZEZT. FAILAERIRSZNSFISELAESL . BR
BICHDH 2 THEBE W RIEEWTT,

HICRAICLEALLBBEWHEL LIFT2 .
Ha

KHEXT
1565 K Spartan Village
Michigan State University
East Lansing. MI 48823
Tel: (517)355-3162
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APPENDIX B--7

Thank You Letter in Japanese

# 3

BHLLUZHICLEIN, Lo I AL ICLOXERTVWEHRL T
BNFLA, WHESBBILTL & 5h.

ERADMBHOENMFTHEDT > r— b LMW EREHL S
EHNTEZLL, SHADERIGLIAHICLBL EFz Lo L. Btk
ERAXLEITLLS IS A HBRBTRRESD “KEEGENAFANRRE N
AEXIOREICT S SFANDERIZLEDNRLZLICLH->TBNET. M
BTIH. AERTORELEROPBEHIIHTBNE. ZDBFELH-T
PRZIETHEZT, BHLLWVWPHAXRELENMILILLEL2LENDBEY
gLy,

BRNT2EEBHNVWLLET,

{m

®

\]
4|

Rifue 3:7H2TH

KHEEXT

1565 K Spartan Villasge
Michigan State University
East Lansing, MI 148823
Tel: (517)355-3162
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