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INTRCDUCTICN

In the days of our grandmothers, the Chinese laundryran

succeéded in getting the ghirts, as well as detachable collars

and cuffs, out of many hoze wash tubs and into his own store
for laundering. Since that tire, there have been many changes
in the tyre cf laundry services available to the hcmeneker.

Tho srpearance on the market of shirts with attached
collarl and curfs was soon followed by the inaugurstion of
the wot-wash bundlo.' Succoeding changes in laundry services
offcred to the homemaker includod_rough-dry service, the flat
uofk ironers, an& autoratic laun&ries with extractors and
drycri.

All of these changia in laundering service were followed
by the present day.unattended, self-service, ccin-operated
liundry, whiéh has roved raridly intoc a self-supporting multi-
miilion‘dollar induqtry.

The rapid.growih in nurbers of coin-cperated laundries
stexs largely since wWorld war II. This rarid growth wculd
seem to 1ndicato that rary yreorle are raking use c¢f coin-
operated facilities and thus, changing from the traditicnal
méthcds of doing the farily laundry.

The question then arises, 'thet are the cpinicns of the
users of coin-crerated laundries that have been influential

in the develcrment of the coin-crerated laundry industry?*
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There rtave beén &lnost nc studies to deternine the
honeraker's crinicens which might influence her decision
to use a coin-operated laundry. At the beginning of this
study, fifteen coin-operated laundry &ssociations were
contacted and many trade journals and other yublicatiors
reviewed in an effort te cbtain irnfermaticn relative to
this questicn.

In a letter cf rerly to the request for information
relating to this itudy. Donald Fequette, Executive Secretary,
Coin-Crerated Solf-Servicc Leurdry Associstion, Inc., said,
*I believe you will find that sost associations, such as ours,
ﬁavo neither the tize, the mcney or the personnel to conduct
the tyre of research that would be necessary...”

The asscciaticns contacted axprdssed interest in the
survey. In their littors, it wus ccuncn to find such remarks
as, "very worth while project,” 'delighted in ycur interest
in coin-cp laundries as & subject for your paﬁer." Sore
associstions roquoﬁtod for thoié iéo, a copy cf the survey
when it is completed.

Questions concerning the advisability of the rurchase
of home laundry equipxent are often asked of a Hcme Economics
Extension Agent. She needs to know about all rossible neans
of getting the famllytlauhdry done in order to help her
Questioner arrive av an intelligzent and satisfying decision.

The procblem for this study is the enalyses, discussion
and inplications derived frcm the rerlies given by 50 women
when queationed concerning sore of the "Reasons Homumakers |

Cive for Using & Coin-Crerated Laundry."
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The study has four najor cbjectives:

1. To discover reascrns the hcriensker
gives for her use of the ccin-op-
erated laundry.

2. To explore the homemakers' attitude
toward the convenience c¢f the coin-
crerated laundry.

3. To acquire information concernirg
the houmerakers' evaluation of tiwe
nanagenent in reletion to the use
of the coin-operated laundry.

k. To discover if the hcmenmaker has
rade actual compariscns of the cost
of using the coin-cperated laundry
with that of uaing the hcrme laundry.

This study is iaportant because:

1. It will make nmcre naterizl availatle
relating to the horemakers' expressed
opinicns concerning use of the coin-
cperated laundry--an area which is
doninsted by copinions, lergely une
substantiated, of the coin-operated
laundry owner.

2. The young homemakcr and those who wcrk
with or advise her need a study of this
kind because this pericd of narried life
involves the purchase of many expensive

jeces of equipment. The sdviser reeds

elp in guiding these young people into

savisfaciory decisions relative to tho
- purchase of equipment.

3. The Home Economics Extension Agent has
need for this informaticn to help indiv-
iduals with whom she works to arrive at
intelligent and satisfactory decisions
relative to nethcds of doing the laundry.

L. The Home Econonics Extension Agent needs
such infornaticrn for use in lessons for the
Extension groups with whon she works,
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RuVIEW CF LITERATURC

Rerorts of studies to determine some of the orinions
of the hcmemaker which influence her to use the coin-operated
laundry are extremely difficult to find.
| Although the associations contacted for the type of
information needed were very gracious and helpful, with their
suggestions cf possible sources of informaticn and in sending
cories of their trade associastion publications, little was
available on the homemakers' expressed point of view.
According to a 1959 report, many washing machine manu-
facturers felt that coin-cperated laundries served the needs
oanpocial gioups, such as tourists, transients, traveling
salesmén, college students, working women and housewives

1

with heavy wash loads. Some of the woren, in an article

entitled, 'The A B C's of Coin-Cperaticn,' still feel self-
conscious sbout carrying their wash bundles in public.2
Mention is made 1ﬂ en article by Dreis of a study con-
ducted by the American Institute of Laundry in which the
results showed that 73% of the users of ccin-opefgted>iaundrioa

were alsc owners of automatic WlshOPI.B

lNorris wWillatt, "Barron's Report on: Automatic Laundries,"
February 1959, rerrinted in The Ccin-Cp Story, (1959), p. 53.

2No author, "The A B C's of Co n-C;eration, July 1656, re-
printed in The 6oin-op Story, (1659 .8.

3D. David Dreis, 'The Big Advantage, Coin-Cp, III
(December, 1962), p. 12.
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Norris willaut reports in his srticle 'Autoaetic Luundries,”
that in nany rural areas, sone custoners use the ccin-cpereted
laundry tecsuse it ras weter-scf{ternirg equipment they <o not
have at ncxe.>

Thet the hcucrewife nay use the ccin-cypsrated lsurdry to
relax tensions &nd pressures &na that it can be & decidsed force
in ler heelth, is a belief ¢f Wwilliam NMathews, fkysiclcgist
and bioc-chenist at Ccranell MNedicsl Ccllege 8s cited in Dreis’
article. [Lr. bhathews, Lreis repcrted, telieves thet the ccin-
opersted laundry relleves tensicn ard rressures the hcusewife
may be under curirg the day. It is Mathews' orinlon, accord-
ing to DUries, that going to tre ccin-opereted laurdry allows
release of tensicn end thsgt the exercise in walkirg uses every
ruscle of the Locy.

weisbord in an issue of the Fublicaticn, "Today's Health,™
asked 8 thought-rrcvcking question when hLe said, 'whet gocd 1s
an autonstic washer if you use it three times a day Just because
it's haray® You 6nly wear out your clothes and yourself.'3

Some ccin-cperated laundry owners seen to telleve that the
housewife views her time at the coin-oferated laundry as a

"coffee clache.' 'Wwonen,' they say, "like toc visit cver a

l}.orris Willart, 'Barron's Rerorts cn: Autonatic Laundries,”
February 155%, rerrinted in The Coir-Cr  inryv, (1956), p. 5.

20. Uavid Dries, 'The Big Advantagse,” Ccin-(p, III (Jec-
ember, 16t2), p. l&4.

3I«?arvin weisbord, "Uo You Cverwork Arcund the lLicuse?"
Tcday's Haalth, January, 1l%ol, p. 43.
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cup of ccffea, especiaily in the noraing. There's sunzialag

homey about colfee wiidch yrovides & fricndly, reldaing auos-

, 1
prere tisetl customers enjuy.

(rne p&ain reason fer the coin-creraved lauriry's vilue
to the houeewife is its centrituticn to Ler nexd for recreation,
accordirg to Iiilip Bruce Cpringer, soclologist, &3 ropcrted
bty Dreis in his article erntitled 'The Biz rdvantagu.’ opringer

is queocted as saying he btelieves:

"The housewife feels a need to get out

of the house to do her work as a relief
from the teciousness r£nd ronctony cf her
day asnd she justifies using the coin-
crerated laundry becsuse sle 1s getting

her work dore while there. Fcasibly the
coin-op plays & pert in allowing the house-
wife a nmore 'worldly look' since they s&ic
do allcw readirg to be done, suzplying Lith
the magazines and the tine. This ennhances
the housewife's role. At the coin-op shte is
able to talk tc other wcien, nake neignbors
hcod friends, 'btresk the ice' as it were.'“

The ccnvenience in using e ccine-operated leundry iay de-
pend vpon several things such &s: 1lccation, tiwe required,
accessitility, elirinaticn ¢f hLarging ur washkinz, and so cr.
Some owners say that a large percentasr2 cf their cuastcrers use

the coln-operated laundry btetween mid ight send worning, the hours

No Author, 'An Unatternded Coin-Cperated A-Laundry rakes
Cood in Suburbia," Juns, 1953, reprinted in The Ceoin-(; Story,
(1959), p. 51.

2). David Dreis, 'The Blg idvantaze,” Ccin-Co, III (Uec-

enker, 1652), p. l&.
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sone stores are clcsod.l A gocd rany wcren like to do their
washing their own way and at a tirme convenient to themselves.?

Bacause the coin-orerated laundry is a self-service place
of business, many of the custcrers rerain there until their
laurdry is done. Therefore, rany coin-orerated laundry cwners
believe everything that is rossible should be provided for the
confort and convenience cf the custcrer. They recorrend chairs
for relaxed waiting, magazines, rest rooms, signs to give ex-
Flicit and cormplete instructions for machine oreration in essy
to understand terms, refund tickets for machine failure, fold-
ing tables, carts, lost clcocthes' board, neighborhood bulletin
board, starch sink, and & public teleprhcne with pad of paper
end rencil handy to the phone.3

Savings in mwoney was ¢ne of the rain reascns given by
sore women for using a coin-cperated laundry sccording to
ancther owner of a coin-operated laundry. He said, "Some Louse-
wives, who core to the coin-cperated laundry when their rachines
break down, return as regular custonmers when they figure out
that they can do their laundry at & coin-orerated store at a

lower cost than at home. '’

“” 'lNo Author, "The A B C's of Ccin-Cperation,' June 1653,
reprinted in The Cein-Cp Stery, (1959), p. 9.

280 Author, "To Be or Not to De...Reslistic,* Kovenber,
1657, reprinted in The Cein-Cp Story, (1955), p. 7.

3&0 Auther, cp. cit., p. 10.

ko Author, *An Unattended Coin-Cperated A-Laundry Kekes
Cood in Suburbia,’' June, 1658, reprinted in The Coin-Cr Stery,
(1959), p. 51.
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| William Watkins. also a laundry owner, reasoned that,
'tho woman vith tho machine in need of repair, finds it more
profitablo to use tho coin-op than her own washer, especially
when hors 1. in nood of a big repair job. rl

Watkins alao said, in regard to the influence of cost,
that it oach housevif. would 'do a little honest- to-goodness
figuring on her costs of waahing at homo, we (the coin-operated
laundry ownors) would havo a lot of new customers in the mornirg.
When you pin them down, most agree it costs them more to wash
at hono.'z | ' | ‘

Cost to the customer, a8 an influencing determinant in
using a coin-operatod laundry was stated by a Quoons, Nov York
laundry owner as."Tho coin-op appeals to family people to whom
prico m‘kos tho diffcrencc in whether they use laundry facilities
or not e3 .

Thcro were some owners, however, who felt the cost to be
noarly-tgo samo: 'For oxamplo, Creis, writing in oin-gz
magazino, statod, ...(coin-operated laundry) prices are not more
exponsivo 1n tho long run than doing it (the laundry) at hore.

It is just half 1n thc direct costs, but the other factors

(hoalth, rolaxation, roliof of tension and pressures, sociability,

and timo and offort saved) are just as important. rh

l1willtam 8. Watkins, "Coin Metered Laundry Stores,® 4pril,
1958, reprinted in The Coin-Cp Story, (1959), p. 25.

’Ibid., p. 25.

dxe Author, ™A One-Stop Service Center," March, 1959, re-
printed in The Coin-Cp Story, (1959), p. 39.

: 4D. David Dreis, "The Big Advantage,” Coin-Cp, III (Dec-
ember, 1962), p. 14. '
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In the literature reviewed, reference to cost in one
g art;clo ééntioned the results of a survey in which the house-
wife tabulated the costs of doing her laundry. This survey
ahowed that using a coin-oporated 1aundry was usually not much
moro oxponaivo than using the home vaahor.l‘
,‘ In a study dono at Ohio Stato Univcrsity, rcported by

Ruth Doacon, it was found that some pooplo feel the cost of
using tho coin-opcratcd laundry is more than using the home
laundry. The study involved six families who compared the cost
of using ﬁhowcbiﬁ-é§§ratcd laundry with the home laundry by
Aétually using tho two methods of lsundering and then tabu-
lating thc costs ot each method over a specified pericd of
timc. Deacon aaya, "1n relation to loads washed, the launderette's
costs were higher...in money. If transportation charges of
) eight cents a mile had been included, the cost would have in-

creased 4O per contifé: those (6) families, if trips to the

launderette v;{o not corbined with other errands.%?2

Cne of the problems of modern living seems to be finding
the time to do tho things we need or would like to do.
D. David Dreis states, "The major reason housewives use
the coin—oporatod laundry is to save time. They can save

time since it is possible to use several machines at once."3

lﬂo Author, "There is a Best Way to Get the Wash Done,"
Changing Times Magazine, November, 1551, p. 25.

2Ruth Deacon, 'Family Laundering at Home and with Commerc¢ial
Services,” Research Bulletin 869, (November 1$60), Chio Agricultural
Experiment Staticr, Wwcoster, Chlo, p. 18.

o 3D. David Dreis, '"The Big Advantage,' Coin-Op, III (December,
"1 1962), pv 12
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In his article, 'The Big Advantage,’ Dreis reports that
Edward Black, a well;known market analyst, made a survey of the
popularity of coin-operated laundries. Black reported that his
v...data shoyed that the larger the household, the more impor-
tant was fho coin-op to the housewife. Since the housewife
is finding her housekeeping chores more complex, she has con-
sidered the time and effort saving of coin-operated laundries
on a par with such 'iecessary luxuries' as the automobile,
which 18 certainly more convenieht, but more expensive than
traveling on foot.r1

According to an article in a special issue of Launder-
Matie Age, there is a large segment of people who pfefor to do
their washing without its.being handled by attendanta.z

In the‘literatuic read, there arpeared to be six main
reasons for customer preference of coin-operated laundry
facilities. These reasons are as follows:

1. The housewife has a chance and a
choice of doing her own laundering.

2. Individual machines containing only
the user's family clothes are used.

3. Coin-operated laundries are time-
saving because the user can take
advantage of several machines at one
time to do a wgeks washing in less
than one hour.

lD David Dreis, "The Big Advantage,” Ccin-Cp, (December,
1962), p. lk.

2No Author, "To Be or Not to Be...Realistic," November 1957,
reprinted in The Coin-Cp Story, (1959), p. 7. )

3H., J. Mitchell, "A Fact-Filled Report on Coin-Cperated Un-
attended lLaundries,” Novenber 1956, reprinted in The Coin-Op Story,
(1959), p. 14.
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4. The coin-cperated laundry is
avallable when the customer
wunts it.

5. The coin-crerated laundry is
conpletely self-service.

6. Use of the coin-orerated laundry

is an ecoTomy cperation fcr the
custcier.

With only a few excerticns, the literstire reviewed
seened to irdicaste the use of a coin-operated laundry was an
adventage to the user because of its low cost conpared to the
hore laundry, its use as a rmeans of saving tire, and the conven-
ience of ths coin-orerated laundry. These three factcrs were
often mentioned &s the main reascns for the housewife's pre-
ference cf a coin-cperated lsundry.

Since a great deal of the literature was found in coin-
operated laundry trade journals, one could safely assume that
the ccin-crerated laundries would be favcr.tly portrayed. This
is surrorted bty Fred Dcdze in his letter cf rerly to a requeat
for information. 1In reference to a tracde nsgazire he had rec-
onmended, Dodge said, "I believe you'll get ycur best infor-
mation from the megazine..., bearing in oind thet it is rre-
judiced in favor of co.’m--o}:emtion."2

The few studies that differed from the majority repcrted in
the literature reviewed spreared to indicate that the ccst of using
the coin-orerated laundry was porc than using hore laurdry fac-

ilities if both direct end indirect costs were included.

10‘ G. Andrews, "Neighbcrhecd Lsundry Trends Examined,”

November 1656, reprinted in The Coin-Cp Stery, (1955), p. 16.

2letter from Fred Dodee, Executive Director, North Caroclina
Asscciacicn of Launderers and Cleaners, Inc., naleigh, North
Carclina, January, 1943,
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It would arpesr from sone cf the literature resd that
o) soxie peorle fesl the greater cost of using the coin-operated
laundry 13 Juetified because of the sccial, poychoclceglical ard

Fhysiolcgical benefits derived from its use.
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METHOD

The town in which the study was conducted is the county
seat of a raridly growing area in Southwestern Michigan. With
a populaticn of 6,000, it is the largest town in the county
and the shopping center of a typically rural area. It has three
fairly large industries. Situsted within a 25-to 50-mile
radius of four large cities, ranging in population from seven
to twenty-seven times its size, and in & county with 327 lakes,
the town also serves many tourists.

Like many rural communities, the citizens make changes
with some reluctance, @s the town emerges from its past rural
dorminance into a modern industrial and resort aroa.l

The information gathered for this study was obtained
through the use of an interview schedule and in convorsaiion
with fifty customers of a selected cocin-operated laundry.

Customers of the laundrf were interviewed while they were
doing their laundry. The customers were arprocached in casual
conversation and informed of the nethod and purrose for con-
ducting the interview. The respondent was assured that in
no way would her idéntity be associated with her answers to
the interview.

The only stipulation in the choice of resrondents was that

each must be a regular user of a coin-operated laundry.

1No Author, Arnual Report of the Barry Ccunty Co-crerative
Extension Service, (July, 1503}, p. <.
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When those who were not regular users fourd they would not

be interviewed, some of them exrressed the wish to read the
interview schedule, while cthers said they wished they cculd
answer the questions too The respondents were, without ex-

certion. pgracious and very willing to be interviewed.

Interviewing was done within a reriod of six days and
evenings. The questions on the schedule were read to the res-
pondent and her answers were reccrded on the interview sche-~
dule The only excertion was that answers to questions relating
to income, employment, family size, and age of respondents
were recorded on a different sheet of paper. Answers were
recorded by number or letter corresponding to the question so
that the respondent would know the recorder had no immediate
knowledge of the answers. The sheets were coded to correspond
with the interview schedule, upon which the answers were
transferred at a later date.

The schedule for the interview covered the following
general items of informstion:

1, Reasons for choice of the par-

- ticular coin-operated laundry
the respondents used.

2. General opinions of the respondent
about the use of a coin-operated
laundry.

3. Respondents' beliefs corcerning
cost of using the coin-operated
laundry, compsred to the ine
vestment, maintenance and use of
the home laundry.

4. Convenience.

5. Time utilization.
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6. Cther reasons that influenced the
resrcndent to use a coin-cperated
laundry.

7. Ceneral inforraticn sbcut tle res-
perndernt.

The questicn ccncerning "weekly family take-hone pay”
was intended to include the entire amcun®. froa sll fesily
cexbers who contributed zoney for the family's suprort.
Clarification cf the term was n&cesssry for scne c¢f the res-
pondents.

Frobebly the inconme brackets would have been more mean-
ingful if there Lad been definite ancunts in each bracket--
not over or under stated amounts. However, for the purpross of
this study, cnly 8 rough estic.ate was considered necesssary.

The qQuestion concerrning ccenpariscn of costs in use cf
coin-cperated and hore laundry facilities needed to be clari-
fied for each respondent to indicate that 'figuring" meaut using
paper and penecil and the incluaicn cof 8ll direct and indirect
costs with realistic scounts fcr every iter.

The interview schedule arparently wes neither tco long
to cause uneasiness on the part of the respcndent, nor toc
short to obtain the informetion needed. The general infcrmaticn
geined sllowed a conposite picture of the sverage respondant
in the study. ‘uesticrs relative to ccst, preference, tine utile
ization and convenience, rroduced the needed information con-
cerning the respondents' orinions fcr each itexn.

The coin-cperated laundry at which the interviews were
conducted was one of three in the tcwn. It differed to the
greatest extent frow the others in thst the custcner had a

chcice of four tyres of washing machines snd two types of dryers.
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It was the only air-conditioned coin-operated lasundry im town,
and the owner-operator was svailable during the day if help was
needed.

The laundry equipment consisted of the fcllowing:

2 twenty-five pound autcrcatic, stainless
steel washers.

2 double-tub washer-rinser-extractcr, seri-
autonatically operated, stainless steel
washers.

12 side-lcading, turtler tyre, sutcustic
washers.

6 tor-loading, agitator tyre, autonetic
washers.

7 three-to-five load dryers.
2 one-to-two load dryers.

2 large extractors.

The laundry was clean and well-lizhted and it was loc-
ated st the city limits on one of the rain business routes into
town. A pay telephone was procvided for the convenience of the
customers.

The cwner-operstor had 8 "drcp-cff” laundry service at the
back cf the store where he cr his erplcyees were available during
the day to tske care of mechine breskdcwns or any problem with
which the custorer needed help. Ke was constantly rsking im-
provezents that would be of help to his customers snd make things
more pleasant for them. He carried heavy tundles to the car for
his customers and made it a point to see that 8ll rachines were
in good working order. All of his mcrning custoners were offered

free coffee. Every effort was rade to create a pleasant,
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friendly atzcsphere. Tha owner bzlieved in extlendiry every
possible service and was cn the Job, resdy at sll tines, to

lend & hend for the cenvenience of his custcuers.
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FINDINGS

To obtain a description of the customers of the cein-op-
erated laundry in which the study was made, each respondent was
asked to answer a few questions of a personal nature. These

questions related to sisge of th.,tglili. total weekly moneys

contributed by all members powardhtpg cost of'maippa;qing the

hoﬁiqhold, and th§ r@apondint&r igo‘ind employment status.

Of the 50 respondents, 26 were euployed outside the home.

'Thiiﬁifioyoh women were asked th;Anatufe ofAthoif onpi;§-oh£

an4 the amount of time involved.
Table I

TYPE AND EXTENT OF EMPLOYMENT AS INDICATED BY 26 RESPONDENTS

e
—

X

‘ i
: i :
Typs of Work | Number %Pcrcont } Time SP'ntg
g i 1 Time 'Half By The
e é. , !Days %Hour
Seeretary {3 19.0 4 1
Nurse : b 17.0 4 !
‘Factory - . Y N 17.0 I8 )
Teacher i3 11.0 3 j
Owner of Busineas | 3 11.0 3 |
Waitress ’ 3 11.0 1 1 D |
Clerk 2 7.0 | 1 b1
Custodian S | 3.5 Y §
Child Care .1 3.5 1
S : ] 3
Total " 26 100.0 20 i3 13

-




R S oL
o | ~ g
. 1
- . e e
- P -
| .
N A P R
e S I
- - [ . .
’ - o
B N N . D o)
- BN S
NN . -
‘ . 7 .
. . ;
.
) . ¢
TN . N
PP s Y 2O
: Vi
-
erer e e e e —— ey e
1'
- Rt

e —— . ——

e a——ta . e -

=

- -
Foove
N
.? . .
-~ ~
I
.

4

]

)

vy

e

v

-
o ¥
R4
oA




-16-

As shown in Tavle I, 20 of the 25 erployed respcndents
worked full-time in various occcupations, the most usual being
secretarial, nursing cr factory work.

Tc find the "spendable” inccome of the 50 farmilies, the
resrondents were asked to identify the income brackets that

most clcsely rerresented the weekly fermily "take-hcne” pay.
Table II

AFPROXIMATE wLLKLY FAMILY "TAKZ-ECYE" FAY CF 50 RESFCKDEXNTS

wveekly Farily Number Fercent of
"Take-Home" Fay Fawilies - Families
Under $40 3 . é
$4L0-¢59 10 20
$£C-$79 18 36
$80-356 . 10 20
€100 and over S 18
Total 50 . 1C0

Table II shows that the largest nuiber of families (36%)
were found in the $6C-379 per week bracket. The rumber cf
familigl in the next highest ($80-$69) and the next lowest
($40-$59) brackets were the same with 20% cf the fanilies in
each bracket.

To determine the size of family of each respondent,

she was asked, "Do you have a family?"” If the anawer was
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*Yes," s>e woa szkel,

farily?!

C5 i85 IhUICETL

"Urwrony nelXors are trhere in your

Teble III

[ i

» BY 5C

- ~w g o

~ e vyt
g.}l(tu&; fow

—— I.-‘-"'-:.“'.‘r':
Nuaber of lexbers Farber cf Fercent of

in Faully Far:ilies Fenilies in
in Zech Cavegory nach Catssory

1l 2 I

2 1c 20

3 7 14

4 15 30

5 8 16

6 5 1C

7 3 6

Total 50 160

(f the 50 respondents as shown in Teble III, 744 had
3 ¢r core farily cecters. Tne aversge rnurbter of ferscns
per fawlly in the saurle was 3.9. The sverase weslersilc
c¢f the %€ feuilles having 3 cr ocre mexters was 4.5.

To relate incoze ranges with size of househcld, the
38 resperdents with sore than 2 nenters were grouped scce
ording to incone traciet, ‘

Tatle IV shkows that cf the 33 fasnilies, cover a third
(36.€%) were in the ${40-7% a week bracket erd had an sversze

of 4.3 meibers.
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' AVERACE SIZE OF 38

Table IV

FAMILIES ACCORDINC TO INCOME BRACKET

Number in Each Income Bracket
Income
Bracket Pamilies Total No. Average No. of
Noy % of Persons Persons per household
Under 40 14 2.7 7 7.0
-59 7(18.4 32 b.6
60-79 14 (36.8 60 b.3
80-99 9123.7 37 bh.1
100 or Over | 7 (18.4 36 5.1
Total |38 P0.0 172 4.5

To find the age of each respondent, she was asked to in-

dicate in which bracket her age would fall. See Table V.

Table V

AGE OF HOMEMAKERS IN SAMFLE

Age Number Percent
Under 25 8 16
25 to 4O 16 32
4O to 65 25 50
65 or over 1 2

Total 50 100

Cne-half of the respondents were from 40 to 65 years of age,

and nearly one-third were 25 to 40.
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To find if each respondent made a practice of using
the sane coin-operated laundry regularly, she was asked,
"Is this the laundry you usually come to?"

Cf the 50 respondents, 47 were regular users of the
laundry &t which the interviews were conducted. Two respondents
said they were regular users cf ancther laundry because it was
near home, but at that particular time all nachines were in
use., Cne resrcndent was a visitor from another state but did
use regularly a coin-operated laundry near her home.

The 47 regular users were asked why they washed at this

particular laundry regularly.
Table VI

REASCN3 GIVEN BY 47 RESPCNDENTS FCR THEIR REGULAR USE CF
A FARTICULAR CCIN-CFERATED LAUNDRY

Used Same laundry Regularly Nurber Percent
‘ L7 o4
Reasons Civen:*

Choice cf 4 types of machines 35 7C
Cheerful Atmosphere 20 6G
Friendly, helpful marnagerent 27 54
Clean Store 20 40
Near Hcme 14 <8
Gcod, well-maintained equirment| 11 22
Air-Conditioned Store 5 10
Free Coffee 5 10

*Since more thsn one resson was given, totals exceed 1CO%.
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As showm in Table VI, the reasons most frequently given
for choiee of the particular laundsy wers choice of four types
of washing machines, sheerful stmosphere, friendly, helpful
managenent, c¢leanliness of store, location near home, end well-
naintained equipment.

Opinione of the customers about their uee of the coin-
operated laundry were obtaimed durimg the inserviews. To find
which type of laundry facilities she preferred and what deter-
mined her preferen¢es, sach respondent was gsked if she preferred
the soin-operated laundry to home laundry faeilities and why.

These preferences are indicated in rank order in Table VII.
Taeble VII

REASCNS GIVEN BY 50 WOMEN FOR PREFERENCE
OR NON-PREFRRENCE OF THE COIN-OPERATED LAUNDRY

Prelerred - R0. 3 refer | )
Coin-Operated .. ..{28. 56 . Coin-Oporatcd~_u.,22 | bk
Laundry Laundry - é
Reascns ¢1von LI " Reasons given:® !
Saves time 2 | &9 Iaconvenient 15 | 68
| ! !
Comvenient |24 | 86 Takes Nore _
i 1 time 11 50
Low Cost 11 40 Costly 7 ‘92
Soctability |11 | 40 Noisy 2 |9
‘ ‘ I
Faster ; 5 17 Slower 1 ! &.5
Nothing to cloaq 2 7 ! Need Babysitter | 1 h.5
' | Can't Change Cy-
: cles on Mach- !
[ ines 1 . 4.5
! |
; i Nusiance in Bad
j f Weather 1 &S

#Since more than one reascn was given, tctals exceed 10C%.
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Freference for the coin-orerated laundry was indicated
by 55, of the respondents. Cf the respondents who preferred
the coin-crerated lsundry, 8%% felt that in usirg it they
saved tire while 50% ¢l the resrondents who did rot rrefer the
coin-orerated laundry felt that it took more tine. The con-
venience of the coin-operated laundry was mentioned by €6% of
the respondents who preferred it, while 68% who did not, gave
inconvenience 83 ons of their reasons.

An analysis of rreferences fcr type of laundry in relation

to ownership or non-ownership cf home laundry facilities was made.
Table VIII

PREFeRENCE CR NONPRCFERLENCE
CF 50 RESPCNDENTS FCR THE CCIN-CFERATED LAUMDRY
IN RELATICN TO CWNERZEIF CF HCy¥Z LAUNDRY FACILITIES

|
|

1 — : ]
Freferred :  NO. % Did Kot ' KC. %
- . Frefer -
L 28 | 56 22 Lk
Lacked Kome ég Lacked Home |
Facilities 15 57 { Facilities 12 55
[ :
Had Home l' Had Home {
Facilities 12 43 ? Facilities 10 L5
. b A

Table VIII shows that slightly nore than half (28) of the res-
poncents preferred the coin-cperested laundry. Although this was
the sare rurber who lacked hcne lsurndry facilities, the rersonnel
of the two groups was not the sane. FRegsrdless cf preference or

ncnrreference, there were over 4C% who had hore lsundry facilities.
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To see if employment of the homemaker might have a
relationship to preference for the coin-operated as contrasted
to the home laundry, comparisons of the preferences of the
employed and non-employed respondents were made.

Graph I

PREFERENCE FOR TYFL OF LAUNDRY
FACILITIES ACCCRDING TC EMFLCYMENT STATU3S CF 50 RESPCNDENTS

Employed ﬂi Non-Employed
(26) ! (24)

[[I Preferred Coin-Cperated Laundry
[ Freferred Home Leundry

Although preference for the coin-operated laundry, as
shown in Graph I, was greater for both enployed and non-employed
women, the difference in preference was greater (24%) in the
non-erployed as contrasted to the employed group(8%).

Nearly all of the literature reviewed had emphasized the lower

cost of using the coin-operated as covpared to the home laundry.
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To find the opinions of the respondents in regard to cost,
they were asked, "Have you ever compared the cost of using a
goin-operated laundry with the cost of buying, maintaining and
using home laundry equipment? What did you decide?”

Of the 50 respondents, only 18% said they had made actual
comparisons. When the others were asked, "What do you think the
results of such comparisons would be?" about two-thirds of them
believed that the cost of using the coin-operated laundry would
be less or the same as doing the laundry at home. See Table IX.

Table IX

COST OF USE OF 4 COIN-COPERATED COMPARED TO USE
OF HOME LAUNDRY FACILITIES AS INDICATED BY 50 RESPONDENTS

| {
Had Made | NO. % Had Not Made NO. %
Cost Comparisons | § 18 | Cost.Comparisons | &l .. |. 82
| |
[

] |
Felt Coin-Operated| Felt Coin-Operated

Laundry Cost: { } MLaundry Cost:
More | 4 4.5 ||  Less 22 53
Less | 3 33.3 w More 13 32
Same |V i 22.2 H Same I 6 ‘ 15
! "

Total 9 ‘ICO.G

| L1100

i

Of the 18% who had figured actual costs, slightly more than
half said that the cost was less or the same. Over two-thirds
of those who had not made cost comparisons also believed that
the cost would be less or the same.

The reason given by the eight respondents who said that the
cost would be the spme was that hidden costs had to be included
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for a fair cormparison. They sproke of these costs as: initisl
cost of equipment; depreciation; rerairs; cost of electricity,
hot wgter, water softener, insursnee and the like.

The 25 who said the cost would be less ressoned that they
didn't have service calls and rerairs to payv for, not a&s much
water and electricity were used at home; that without a home
water softener more soap was needed, and the septic tank required
xore frequent clcaning.l

The 17 respondents who said the coet would be more reasoned
that cost allowance had to be made for a babysitter; added the
cost of transportatior to and from the laundry; said they used
more washer loads at the coin-cperated laundry than at hcme; and
that &t home they hung ur the clethes to dry and thus saved money
which Qould be spent on clothes dryers at the laundry.

To gain en insight into the beliefs of the 38 Lcmenakers
with families regarding comparative costs, an additional analysis

was rads of their responses. See Table X.
Table X

CCMFARATIVE CCST CF USING A CCIN-CILRATED
RATHER THAN A HCME LAUNDRY AS STATuD BY 38 wUMLN WITH FAMILIES

Use of a Coin-CUperated i NC. | % Average Nunber of
Laundry Would Cost: i 38 |76 Children rer Family

¥ore 12 |32 4.3

Less 19 |50 4.8

Sare - 7 |18 .3

"~=lTho town in which the survey was taken has several lakes
bordering it. Many people live at the lakes the year round and
have their own water and sewer systens.
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The 15 homemakers who said that the cost of using a coin-
operated would be leas than using the hore laundry were those with
the largest average farilies~-4.8 mexbers. This finding agrees
with a statement made in an article cited in the review of 1lit-
erature.l

In nany of the articles reviewed, convenience was mentioned
as an slexent contriduting to rreference for coin-operated
laundry facilities. In this study all respondents were asked,

*Do you think using the coin-operated laundry is more or less
convenient than using hcme laundry facilities? Why?" See Table XI.

Table XI

HOMEK/YERS CFINICNS RLLATIVE TC
CONVENIENCE CR INCCNVELNIENCE OF USING 2 CCIN-CPERATED LAUNDRY

Convenient NOJ % Inconvenient NO. %

27| 54 | 2] NS

Reasons:*® : Reasons:*
Faster 27 | 100 Takes more time | 23 100
More time saved | 24| S0 Too much to carry| 14 61
Less lifting 2| 81 t Loading and une
‘ loading car 10 43

No stairs to . Spilling in ear $ 3G
climb 18 67 |
Clothes lighter | Cut in bad wea-
to handle 9| 33 ther 3 13
Husband babysits| 5| 18
No need to clean
up b 15 |

*Since more than ore reason wes often given, responses total
more than 100%.

INo Author, "A One-Stop Service Center,"” March 1656, re-
printed in The Coin-Cp Story, (1559), p. 39.
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The 27 wonen wno preferred the ccin-crersted rather than
the home laurdry because of its convenience rost frejuently res-
ponded that it wes faster, saved tine, denanced less lifting,
and elisinated clinting basement stairs. It 1s interesting to
note that 24 of the <7 wonen vho felt thet the coin-cpersted laun-
dry waes rcre corverient believed they saved time by usirg it
whereas sll 23 cf the wonen who felt the coin-crersted laurndry
was inconvenient believed it took more time than the Loue laundry.
To learn their opinions regarding the vse of @ cein-cperated
laundry @s a tine-saving device, all respcndents were askec,

*Do you believe you save time by using a ccin-operated laundry?”
Crarh IX

CFINIChS OF 50 wCMEN CCNCLRKRILG
UGS CF Tk CCIN-CIZRATED LAUNLRY AS A TIME-SAVING LLVICL

/ 3 \
) ‘
(34 wonen) \
v T T T T A )
+
A n:__,‘]~f" /
..: o )zlg - oo
(16 weren)
e T
Sm— o . \—--- T .
I | Tire Scved e
Y§g<,_;:ff:" .
I T

E] Ko Tine Saved

Discrergncles in respense in Crerh 11 and Table VII re-

lating to tire are due to free resrcrses.






Graph II shows that in the entire group of 50 respondents,
over two-thirds of the women believed they saved time by using
a coin-operated laundry. This finding sgrees with the authors
of varicus articles reviewed who reasoned that the simultaneous
use of several machines allows the homemaker to do all of her
washing in the length of time it would tske to do one load at
hoze.

Comparison of the opinions of the employed and non-employed
homemakers in regard to time saved were made ®© discover if em=-
ployrment might be an influencing factor in the decision to use

a coin-cperated laundry.

Graph 1II

CCMPARISCN OF
THE OPINICHS OF EMPLOYED AND NON-EMPLOYED
HOMEMAKERS AS TO TIML SAVED BY USE CF THE COIR-CPERATED LAUNDRY

Employed Non-Employed
(26‘ (2b¥

¢ ( 10’
women | i wowen |
— Telt they saved time —_ Felt no tine was saved

Graph II indicates that although the greater number of both
employed and full-time homemakers believed they saved time by

using a coin-operated laundry, the difference in percentage was
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greater for the erployed (54%) than for the non-erployed home-

maker (16X). That the reasom for the variance may te dua to

the push end pressure of the work-a-day world and the desire to

couplete the job in a shert tine rather than to have it spread

cut through mcst of the day, was indiceted by thres respcndents.
To discover why 16 rezpondents did not feel tine was saved

by use ¢f a ccin-orerated laundry, they were ashed to give their

reasons.
Table IXII

REASCK3 CIVEN BY 16 WCMEN FCR THZIR
BELIEF THAT TIME IS NOT SAVED BY THE USE CF A CCIN-CFERATED LAUNDRY

’Raaéohst“ | NC. %

1. Can do other things at hone 16 1C0

2. Emergchci load takes longer 11 69

3. waste ﬂimo ;giting | 2 12
L. lave to change clothing to go to

ccineoperated laundry 1l 6

*S5ince more than one reascn was often given, responses
total more than 1GCk.

As shown in Table X1I, sll 16 of the respondents seid that
they could de other things at home while they were using honme
laundry facilities. Many of the respondents did not like to load
and unload the ¢ar te go to the coin-operated laundry and said
they disliked it even more for an emergency washinz. Two believed

it was a waste of time waiting for the machines when the laundry
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was crowded and also waiting for the machines to complete the
e¢ycle. Cne respondent nentioned that she could ialh at home
without changing her c¢lothing but t.lt she ought to change if
she went to the coin-operated 1aundry

The 34 respondents who believed they saved time by using
a co}n~oppratod leundry were asked to tell how they used the time
;poy ;aved.

Table XIII

USE CF TIMe SAVED AS IIDICATED BY 34 RESFONDENTS
WHO BtLIEVED THEY SAVED TIME BY USING A COIN-CPERATED LAUKDRY

L} .

Boliovcd Use of Coin-Operatod Laundry NC. %
_ Saved Time (34) |- (68)

Uoo of time saved:* |

B Spont time with family ‘20 59
2. wWorked outside the home ‘ 18 52
3. Cleaned house more thoroughly 8 24
4. Rested 4 12
h o yeae A s e s e o e e oo it

*§ince more tham ene ula of time was often given, res-
ponsas total more thnn 100

The mest commen respense given in Table XIII, as to use of
time saved was, "It gives me more time with my family." The
pext most usual response was that some of the time savad allowed
the respondent to he smpleyed outside the home.

Other ways mentiened by one or twe respondents were, more
dne for community werk, such as nurses aide; work in the garden
and yard; more time wish friends.
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SUVEFY AND CONCLUCSICES

This study indicates some factors that influenced home-
mekers' oprinicns regarding the use ¢f ccin-crersted lasundry fac-
1lities. As they did their washing in a snall town ccin-cperated
laundry, 50 honemakers were interviewed to dsterzire thelr opinicns
sbout the use cf ccin-operated as cormpsred to hcre laundry fac-
1lities. Since the town was'located in a lerzely rural ares,
the sample was not tyrical of the country as a whcle, but wes
sufficient for this study.

Preference for the coin-cperated rather tkan the hcre laurdry
was given a narrow margin by the respondents. This preference
was arperently not influenced by the ownership cf Lcre laundry
equirment. Similarly, evployment cutside the home did not seem
to deternine rreference, aslthough there was less varisnce snong
the employed than among the non-erplcyed hcmexskers.

The most common ressons given by ¥ ose respondents who pre=-
ferred the coin-operated laundry were that it saved time and was
convenient. Cn the other hand, the most ¢ wxcn reszscns given
by those who did nct prefer the ccin-orersted lsundry were that
no tire was saved, and two-thirds believed that it was incorven-
ient.

¥hen questioned sprecifically about convenience, however,
slightly more than half ¢f the horeriskers i-dicated ccnvenience
as & determinant in the use c¢f the ccin-crerated laurdry. The

main reasons given for its being mcre convenient than the lcre
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launcdry were thst it was faster, saved time, and required le=s

1ifvirg and clinmbing. The rain reasons given by hcremakers who
said the coin-operated laundry was not ccnvenient were that it

took ncre time, there was tco nuch tc cerry, and they disliked

locading and unlcading the car.

Cf the respondents who believed they saved time by use of
the coin-cprerated laundry, the grester number said it gsve then
mere time with their family, and/or allcwed them to work outside
the hone.

Comparieoﬁs of actuai cost of using coin-oPeratad.and hon.e
laundry facilities had been nade by only nine of the 50 honiew
rakers. Two-thirds cf the entire ssrple thcught the cost c¢f
using the coin-operated launAry would be the seme or less than
the hote laundry. Respondonns‘with larger families, in geniersl},
thought that the cost of using the coin-operated laundry was less
than deing the laurndry at hone.

Thus, the results of this study indicsted that the greater
nurber ¢f hcmemakers who preferred to use a coin-operated laundry
used the same one regularly, believed it saved tine, was conven-
jent, and cost less then using horme laundry facilities. They
were fron the larger fanilies, lacked hcne laundry facilities,
and had made no actual ccoperitive figurirg of costs.

The grester nuster of honepskers who did not prefer to use
& coin-operated laundry boelieved it was nore time consurning, less
convenient, and coét wore than using home laundry facilities.
They, too, lacked home facilities and had not figured actual costs

in couperirg each rethod of laundering.



-y

. " ~ .-, - ™~
] L. e . N
e T n
-
a = 3 e
‘ i <
“a - .-
N N s
> - -5 ~ v
. - L
t-. b -
Lo .t I V- .
’” . . 4 R .
. - RS .
1 R d
v ‘ot . -~ 8 Y - LY
4.. Lo R “ - -
- . . . wl
‘- . N
A L . .
H N K v
- E .
. R .
. .
‘\ y
-t
‘ .
.
~ » .
- L
i
. e . N . '
’ -
’ i
i
- - .
4
N < . .
1

v




35w

Prco the findingef thisisnudy. the fcllowing conclusiors
were drawn:

1. &¥crensgkers usually ratronize the ssue
ccin-cprerated. laundry.

2. Neither ownership of home-laundry equirment
nor erployment out.side the hone srrears to
influer.ce the preierence for use of either
typs of laurdry equipment.

3. The najocrity of the hcnemskers who rrefer
ccin-opsrated laundry facilities believe
that tire is saved by doing the laundry
there.

4. The majority of cocin-operated laundry users
do not nmske actual cost comperisors of ccine
cperated versus home laundry use, but believe
the ccst to te less or the sare.

5. The coin-orerated laundry users with the
larger farilies &re ricst ert to telieve
the coin-cperated laundry costs less to
use than hore facilities.

The interview was planned to give inforzation cn the opinions
of hcremakers rezarding the coat, tire srent, and convenience
of coin-cperated laundries. Yhen it was adninistered, & few
wesknesses erpeared. Questicns concerrning "weekly-fanily-take-
horxe pay” and 'figuring costs” needed clarification for rost
of the respondents before they could reply. It is also possible
that incore data would have been Ecre nearingful if the inccne
renge had been staeller. However, fcr the purpcses cf this
study, only @ rough estirate was ccrnsidered necessery.

The interviecw schedule was aprarently neither too leng to
cause uneasiness on the part ¢f the raespondent, nor too short
to obtain the information rneeded. It allowed & corposite pic-

ture of the aversags resgrcndent of the study.



i
.
-

1ot

e




-36-

Sources of inforraticn, vpcen which the study was tased, were
very linited. TiLey included trade Journsls, magzazines, one Ag-
ricultural Experiment Staticn research bulletin, correspondence
with trade associaticns, and ccnversation with coin-cpersted
laundry users and owners.

Cre of the unexpected finding was that among the enployed
homemekers, the preference for coin-operated laundry facilities
exceeded by cnly 8% those who did not prefer it; and yet, those
homemakers who believed time was saved exceeded by 54% those who
did not.

Another surprising result was that the honemakers with
larger families believed the cost of using the coin-operated
was less than using the home laundry facilities.

The opportunity to use cne cr more of four types of washing
machines was mentioned most frequently by (7Cx) the regular users
as a reason for preference fcr the particular coin-orerated
lJaundry in which the study was conducted.

It was interesting to note that the most conmon reasons
for preference expressed by respondents who preferred the coin-
orerated laundry were convenience and saving cof tire. In direct
opposition, th~se who did not prefer the coin-orerated laundry
sald it was irconvenient ard tock mcre tire.

The findings in this study should be useful to:

1. Cwners of coin-cperated laundries to
krow thet chcice cf tyre ¢f weshing rechirnes
irnfluernces rreference of sore honemakers
for use of coin-cpersated laundry facilities.
2. Coine-crerated leurndry owners to hnow that sove

Lonerarers rrefer to heve en sttendent on
duty to help them.
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3. Homerakers who need help in arriving
at a decision concerning the best
method of washing for her own situa-
tion.

4. The Home Economics Extension Agent as
background raterial for advising in-
dividuals on all aspects of laundering
methods, end to prepare lesscns to
help the grours with which she works
become better irforred.

As a result of this study it is reccmmended that:

l. Home Econonists, Extension Agents and
others in a rosition to give edvice
on methods of laundering become better
irforued in order to give significant
help leading to decisions on laundering
methods and available facilities.

2. Additional studies of this kind be
made to obtain more widespread coverage
of homenmakers opinions ccncerning the
use of coin-cperated laundries.

3. Studies be rade of yocung married ccuples,
in a period involving the purchase of
large equipment, relating to their dec-
ision to purchase or not to rurchase
home-laundry equipment.

4. Studies of actual cost corparisons for
use of coin-operated and hcme-laundry
facilities be made, both for the city
resident who uses municipral services,
and for the rural resident who has his
own water and sewer systerms.

Because of the dearth of substantiated naterial relative to
benefits the homemaker receives from using the coin-opcratcd
as contrasted to the home laundry, there is a great need for
more research to be done in this area. This would be of ad-
vantage not only to the horemaker, but to those who act with
her in an advisory cspacity, and to the ccin-cperated laundry
owner who is in business to offer serviceas that sre in keeping

with the desires of his custcrers.
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AFFENDIX



Family No.

Date 19__

Interview Schedule

"Reasons Homemakers Give For Use of a Coin - Operated Laundry"

1. Do you use a coin-operated laundry regularly?
Yes No

2. How often do you use the coin-operated laundry?

Twice a week Once per month
Once each week Other
Once in 2 weeks

3. 1Is this the laundry you usually come to?

Yes No

A, If "yes": Why do you come here?

1. s.
2. 6. .
3. 7.
b 8.

B, If "no": Where do you go other times?

C. VWhy do you go there?

h. There are a number of conveniences provided in this laundry. Do
you use any of these other facilities besides the washing machines?

Yes No

A. If “"yes": Which ones do you use?

1. Extractor___ 6. Air Conditioner___
2. Dryers_ 7. Folding tables___
3. Sink __ 8. Fan
L. Dispensers(soap,etc.) __ 9. Scales___
5. Candy,coke, cigarette venders_ . 10. Goin-changer

11. Carts___

12.

13.
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6.

7.

8.

9.

Do you have any suggestions for equipment or other things that
would make your work easier or more pleasant here?

Do you do anything to the clothes before you put them in the
machine?

A. Check pockets At Home At Laundry
B. Sorting

C. Pretreating

D. Soaking

E. Bleaching

Do you have laundry equipment and facilities at home?
Yes No

A, If'yes": What do you have?

1. Washer 5. Clothespins
+ a. automatic 6. Sorting Table
b. standard 7. Rinse Tubs
2. Dryer 8. Other
3. Cart 9.
L. Line 10.

Do you prefer the coin-op laundry to the home laundry?
Yes No
A. If "yes": Why?

1, Saves time e Enjoy socisbility
2. Convenient 5. Other
3. Low Cost 6.

B. If '"mo": Why not?

1. Takes more time 3. Costly
2. Inconvenient L. Noisy

S. Other

Have you ever compared the cost of using a coin-op laundry with
the cost of buying and maintaining home equipment?

Yes No

A, If "yes'": What did you decide?

1., Costs more 3. Cost less
2. Cost same L. Other

B. If "no": Do you believe there would be a difference in cost?
Yes No
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1, If "yes": What would the difference be?

a. More c. Less
b, Same d. Other

2. If "no": Why do you think there would be no difference?

10, Do you think using the coin-op laundry is more or less convenient
than doing the washing at heme?

More Less

A. If "™more": Why?

1. More time saved L. Dry clothes lighter to handle__
2. No basement steps to climb S. Husband babysits
3. Less lifting 6. Other

B. If "Less": Why?

1. Takes more time L. Need babysitter
2, Toting clothes back & forth 5. Too many things to carry
3. Carrying to and from car 6. Other

11. Do you think you "save" time by doing your laundry at a coin-op
laundry?

Yes No

A, If "“yes": What do you do with the time you "save'?

1. Rest More 5. Others
2. Work outside home
3. Can clean house more throughly 6.

. More time with family
- 1.

B. If "no": Why?

1. At home, can do other things while washing
2. Can do one load if I need something quickly
3. Others

12. Are you employed outside your home?
Yes No
A, If "yes": How much of the time?

1, Full time Days Nights
2. Half-days

3. Evenings

Li. Hours per week

5. Irregular
6. Other




- : .
.

POV . T . o : : ,
e )
. ! .
* v ~ - E .
o] : . oA
LIS (TP .
RSN
. b .
- ol
* ., Y
. “. V . P LR v . .
e N0ef Lo
- : [y Yr r
el ;. o o - .
(oo . ‘ i .
AN =R B W et any T, v

Shoagsoe et DS S AR T e SO M Lo
(AN . £ v .
e, i .
N o .
YL . ..
.‘ = ‘: T ‘.’ ,\.} .f‘
A
——— e ————— e ———
e~ .
L : oI s
EEN v i
[ S [P ON
:'r;; Y fe ARSI r R it LS
oy’ K
N -5 Ve e e D O
o o
\“
e e ——— R L .
PEENS! ot
i foyoET ol
~ s .

[N



B, What sort of work do you do?

1. Secretarial 5.Waitress
2. Nursing 6.Teacher
3. Factory 7.Cashier
L. Clerk 8,0ther

13. Would you mind telling me your approximate total weekly family
"take-home" pay?

A. Under $40.00 C. $60 to $79
B. $LO to $59 D. $80 to $99
E. $100 or over
14. Do you have a family?

Yes No

A, If "yes": How large a family do you have?
Number in the Family
B. Who are they?

1. Husband

2, Wife

3. Boys Age
L. Girls Age
5. Others

15. Would you mind telling me approximately how old you are?

A. Under 25
B. 25 to Lo
C. hO to 65
D. Cver 65
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