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ABSTRACT
THE POTENTIAL CLIENT'S PREFERENCES FOR SEX AND SEX-TYPE ATTRIBUTES

IN A HELPING PROFESSIONAL: ARE THEY RELATED TO SEX AND SEX-TYPE
ATTRIBUTES OF THE DESIRED PARENTAL HELP-GIVER?

By

Laurel Elaine McCluskie

Psychoanalytic theory asserts that the therapeutic helping
relationship is an interpersonal situation which reactivates a client's
desire for an ideal parent-child relationship. Although an accepted
premise, little research has been attempted to provide empirical
support for this theoretical position. A beginning examination of this
psychoanalytically based assertion was made in the present study by
testing the hypothesis that: the sex and sex-type attributes potential
clients desired in their early parental help-giver(s) are related to
their current preferences for sex and sex-type attributes in a helping
professional.

A questionnaire derived from selected items of the "Bem Sex Role
Inventory'1, Broverman, et.al.'s "Male-Valued and Female-Valued Sex-

n2

Stereotypic Items and Spence and Helmreich's "Parental/Personal

Attributes Questionnaire"3

was mailed to a sysemtatically drawn sample
of 1000 students registered at Michigan State University for the 1983-
84 academic year. The questionnaire elicited respondent background
data: sex; ethnicity; class standing; residency; and prior experience
with parental and professional help-givers. The questionnaire also
asked respondents to use their own words and to use item choices to

indicate the sex and sex-type attributes that they desired in an early

parental help-giver and that they currently preferred in a professional



Laurel Elaine McCluskie

help-giver. The data provided by 584 respondents was analyzed using
descriptive analysis, bivariate correlation, multiple regression and
discriminant analysis.

Analyses of data revealed significant relationships between sex
and sex-type attributes desired in a parental help-giver and sex and
sex-type attributes preferred in a professional help-giver. Further
analyses indicated that of the multiple variables studied, sex-type
attributes desired in an early parental helper made the greatest
contribution to an explanation of the sex and sex-type attributes
preferred in a professional helper. Respondent sex, ethnicity, class
standing, residency and prior experience with parental and professional
help-givers exerted little influence on the relationships between
desired parental and preferred professional helpers. When describing
preferences for professional helpers in their own words, most
respondents did not indicate sex, but did use descriptors which

referred to stereotypic feminine and masculine sex-type attributes.

1Bem, Sandra L., "The Measurement of Psychological Androgyny", Journal of Consulting
and Clinical Psychology, Volume 42, 1974, pp. 155-162.

zm, Inge K., Donald M. Broverman, Frank E. Clarkson, Paul S. Rosenkrantz and
Susan R. Vogel, "Sex-Role Stereotypes and Clinical Judgments of Mental Health", Journal
of Consulting and Clinical Psychology, Volume 34, No. 1, 1970, p. 3.

3Spence, Janet T. and Robert L. Helmreich, Masculinity and Femininity: Their
Psychological Dimensions, Correlates, and Antecedents, University of Texas Press, Austin,
1978.
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CHAPTER I.

INTRODUCTION TO THE STUDY

The therapeutic helping relationship is, according to
psychoanalytic theory, an interpersonal situation which reactivates a
client's desire for an ideal parent-child relationship. This
descriptive study was an initial effort to examine this psychoanalytic
premise by testing the hypothesis that:

The sex and sex-type attributes potential clients desired

in their early parental help-giver(s) are related to their

current preferences for sex and sex-type attributes in a

helping professional.

The aim of this chapter is to examine the psychoanalytic
principles that were the impetus for this study and to introduce the
reader to the intent of the investigation. Specifically, this chapter
will include discussions of the following areas: [1] identification of
the problem; [2] purpose of the study; [3] importance of the study; [4]

definitions of terms used in the study; [5] research hypotheses; and

[6] overview of the study.

IDENTIFICATION OF THE PROBLEM:

Client expectations and preferences for contact with a helping
professional represent two variables believed to be significant for the
client-helper relationship. 'Expectations', as defined by Ziemelis

[1974], denote a client's anticipation of reasonable or probable
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outcomes of contact with a helping professional. 'Preferences' refer
to those outcomes for contact most desired or valued by a client.
[Ziemelis, 1974] Numerous texts on counseling theory and the
psychotherapeutic process have stressed the importance of client
expectations and preferences for the initiation and maintenance of the
therapeutic relationship. [e.g., Mueller, 1973; MacKinnon and Michels,
1971; Arbuckle, 1968; Cameron, 1963] Both variables have been
periodically researched in an effort to empirically define their
implications for the kind, the duration and the effectiveness of the
therapeutic relationship established. [e.g., Tinsley and Harris, 1976;
Worby, 1970; Goldstein, 1962; Bordin, 1955] Few research attempts,
however, have been made to examine the sources of client expectancies
and preferences for helping professionals. Uncertainty about the
determinants of client expectations and preferences has limited
understanding of the client and of the client-helper relationship.

The psychoanalytic school of thought provides a well respected
theoretical explanation of the determinants of individual expectancies
and preferences. Psychoanalytic theory asserts that early life
experiences (particularly those involving parents) have a continuing
significant impact on a person's life-long functioning. It is asserted
that childhood needs, wishes and beliefs have a powerful and enduring
effect that can, for example, determine choice of career, choice of
one's sexual partner or can determine one's attitudes, mannerisms and
peculiarities. [Brenner, 1974] Psychoanalytic theory also suggests
that early familial influences are sources of client preferences for
helping professionals.

The influence of early parenting experiences on client preferences
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is implied in psychoanalytic literature which examines the treatment
relationship. The nature of the psychoanalytic treatment relationship
is, according to theory, a dependent one. The therapeutic relationship
activates reactions to a helping professional that are emotionally
similar to a client's reactions to significant persons in authority
during developmental years. The elements of being dependent on another
for help and of being unable to control the source of help are
dynamically similar to those conditions which characterized the child's
relationship to parental figures. [Mueller, 1973] It is believed that
the client entering the therapeutic relationship will project feelings
that derive from earlier problematic relationship experiences. The
client is believed to approach the relationship with a desire to
recreate certain emotional conditions "...in an effort to complete a
fantasy, to achieve satisfaction for some need, to reduce anxiety, or
to resolve some conflict™. [Mueller, 1973, p. 4] Lidz has stated that
clients must place the helping professional in a position of authority
in order to feel secure. Clients tend to make the helper as omniscient
and omnipotént as possible. To this end, Lidz believes that clients
seek to endow the helping professional with the qualities of an ideal
parental figure who will care for them and protect them. [Lidz, 1976]

The belief that it is the client's desire and need to create an
idealized version of the parent-child relationship in the therapeutic
relationship has been assigned considerable clinical importance by some
psychoanalytically oriented practitioners. This belief is, for
example, particularly relevant to the aim of Franz Alexander's
psychoanalytic therapy. According to Alexander [1952], the desire of

the client to rework emotional conditions of the past in the present
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helping relationship can be used by the clinician to provide a needed
therapeutic experience. The aim of therapy is to supply a new kind of
experience which is suitable for undoing problematic effects of early
parental responses. The helping professional's response to the client
should, in this theoretical view, be different from the parental
response. The response should counteract and neutralize the disturbing
influence of the parents. [Alexander, 1952]

The cornerstone of the relationship is that the therapist has

toward the patient the sort of attitude that is characteristic

of a good father or mother...the therapist would like his

attitude to include all the attitudes that can characterize the

helpful parent. [Alexander, 1952, pp. 352-353]

The therapeutic strategy of having the helping professional assume an
ideal "good father or mother"™ attitude toward the client is believed to
be necessary for the undoing of pathogenic influences of the parents.
[Alexander, 1952] Alexander's concept of therapy represents a clinical
application of the psychoanalytic premise that: it is not only the
client's desire,but his/her need to rework the emotional conditions of
the past in the present helping relationship.

One further psychoanalytic premise had significance for the
formulation of the present study. The corrective influence sought in
the type of therapy just described can be achieved only if the helping
professional is able to identify the problematic parental influences
which need to be reworked. In the psychoanalytic tradition, this
identification includes an understanding not only of actual parental
forces, but also an understanding of the client's reactions to these
forces: "...his impulse stirrings, his anxiety, his defenses and his

fantasy distortions...”. [Alexander, 1952, p. 328] The client's

interpretation of their parenting experience, including desires for it
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to have been different, is believed as important to the identification
of problematic parental influences as the actual history of the
relationship.

Psychoanalytic theory implies that a knowledge of the expectencies
and preferences that a client holds for a helping professional as
he/she enters therapy can assist the helping professional to understand
the client's interpretation of their parenting experience. The client
is believed to approach therapy and the helping professional with the
desire and the need to rework past parental relationships. If the
client endows the professional help-giver with parental qualities
derived from early parent-child experiences, then the client's
interpretation of their parenting experience, including desires for it
to have been different, could be expected to find expression in the

client's preferences for the professional help-giver.

There has been very little research aimed at investigating these
psychoanalytic formulations. The theoretical assertion that early life
experience with parental figures is a determinant of client
expectations and preferences for a professional help-giver is largely
unsubstantiated. This lack of research has created potentially
significant PROBLEMS which will be addressed in this study. Briefly,
the absence of research in these areas:

1. HAS ALLOWED MAJOR THEORETICAL PREMISES OR ASSUMPTIONS TO REMAIN
URTESTED. Are early experiences, in fact, related to current
attitudes and behavior? Are the wishes, needs and desires which
seem to guide behavior really derived from those early experiences?
Although psychoanalytic theory would prompt an affirmative reply to
these questions, there would seem to be no completely confident
response. Without empirical evidence of the validity or invalidity
of the relationships expressed in these questions, they can be
arbitrarily accepted as truth or rejected as mistaken or irrelevant.
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HAS ALLOWED UNSUBSTANTIATED THEORETICAL PREMISES OR ASSUMPTIONS TO
BE USED AS GUIDES TO PRACTICE. Many helping professionals have, on
the basis of unsubstantiated theory, conceptualized the therapeutic
process as a form of ‘'reparenting' or 'corrective emotional
experience'. They have, accordingly, directed their helping efforts
toward providing these assumed therapeutic experiences. The
psychoanalytic premises which direct their approach may or may not
be well-founded. Without an adequate testing of the underlying
assumptions of the psychoanalytic therapy approach, the
appropriateness of the practices remains in question.

MAY BE LIMITING USE OF INFORMATION WHICH COULD BE HELPFUL IN
UNDERSTANDING CLIENT DYNAMICS. Helping professionals are engaged in
the enterprise of trying to understand and influence the varied
forces operating in a client's experience. Understanding may be
impaired if early determinants of current client preferences remain
unsubstantiated. Without research, familial influences cannot, with
any certainty, be recognized and appreciated for their impact on
current functioning. If a client's early needs, desires, beliefs
are, in fact, expressed in the preferences held by the client, then
lack of research which could confirm this relatationship has
represented neglect of a meaningful source of understanding of
client dynamics.

MAY BE LIMITING ABILITY TO MAINTAIN THE CLIENT-HELPER RELATIONSHIP.
A potential client's early termination of therapy may be due, in
part, to the inability of the professional help-giver to confidently
address the issues of preference that a client brings to the helping
relationship. A client's communication of preferences may not be
viewed by a helper as an expression of wishes or desires. Instead,
preferences may be interpreted as expressions of current discontent
with the helper or as expressions of expectations. If research was
to provide evidence that potential client preferences do, in fact,
represent early established desires to experience 'ideal' parenting,
the improved understanding of the meaning of client preferences
might help to prevent the disruption of the client-helper
relationship that can result from a helper's misinterpretation of
client preferences.

The influence of early parent-child relationships are believed to

be particularly relevant to interactions which characterize the helping

relationship. [e.g., Hollis and Woods, 1981; Mueller, 1973; Cameron,

1963] sSpecifically, it is believed that the potential client will

approach the helping relationship with a residue of earlier experiences
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with other helpful or not so helpful adults.[Worby, 1970] This
'residue' is assumed to find expression in a variety of ways. One
means of expression would be in the preferences for a helping
professional that a potential client brings to the therapeutic
relationship. Expression of preferences for a help-giver would reflect
the potential client's early learned beliefs and values about what is
helpful and what is not. They would express the client's
representation of an 'ideal' helper.

The purpose of this study was to contribute to an investigation of
these theoretical premises. Addressing a need for more information
about the nature of potential client preferences for helping
professionals, data was gathered and analyzed that would provide
information about the sources of client preferences. The belief that
early life experiences exert a powerful effect on an individual's
current attitudes and behavior was investigated through an examination
of the relationship theorized to exist between desired parental help-
giving and preferred professional help-giving:

Client preferences for professional help-givers are an

expression of established desires [derived from early

parent-child experiences] for parental help-giver(s).

The exploration of this relationship was made more managable by
confining the investigation to a few, potentially significant
variables: sex of desired parental help-giver; sex of preferred
professional help-giver; sex-type attributes of desired parental help-
giver; and sex-type attributes of preferred professional help-giver.
The selection of these variables for study was based on prior research
which suggested that clients used sex-role stereotyping in formulating

their preferences for helping professionals.[e.g., Tinsley and Harris,
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1976; Boulware and Holmes, 1970; Fuller, 1964] With the specification
of these variables, the relationship examined in this study became:

The sex and sex-type attributes potential clients desired

in their early parental help-giver(s) are related to their

current preferences for sex and sex-type attributes in a

helping professional.
Variables such as respondent sex, age, ethnicity, residence, etc. were
included in the study as potential predictor variables. These
variables represented respondent characteristics or attitudes which

might logically be expected to moderate relationships between desired

parental helpers and preferred professional helpers.

IMPORTANCE OF THE STUDY:

It was anticipated that data gathered and analyzed in the course
of this investigation would contribute needed information about the
nature and strength of theorized relationships between desires for
parental help-givers and preferences for helping professionals. This
initial descriptive study of potentially important relationships could
serve to encourage further research in this area. Eventually, a series
of related investigations might:

1. ENHANCE THE CONFIDENCE THAT CAN BE PLACED IN WIDELY ACCEPTED
THEORETICAL PREMISES. It is asserted that early parenting
experiences [1] exert a significant impact on a person's current
functioning and [2] promote the establishment of enduring and
powerful wishes for more satisfying interpersonal relationships.

The credibility of this assertion would be enhanced as it moved from
acceptance based on strong personal conviction to acceptance based
on empirical evidence.

2, INCREASE THE CONFIDENCE THAT CAN BE PLACED IN SPECIFIC THERAPEUTIC
PRACTICE. Working from the above theoretical premises, clinicians
currently seek to enhance client functioning through the provision
of 'reparenting' or 'corrective emotional experiences'. The
credibility and acceptance of such practices would increase with
empirical verification of its theoretical bases.
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3. INCREASE THE DEPTH AND CONFIDENCE OF UNDERSTANDING OF CLIENT
DYNAMICS. Understanding of the varied forces operating in a
client's experience is a critical task for the helping professional.
Advances in theoretical understanding of client dynamics would be
reflected in the clinician's increased ability to assess and
intervene with client difficulties.

4. INCREASE ABILITY TO MAINTAIN THE CLIENT-HELPER RELATIONSHIP.
Maintenance of the client-helper relationship is an essential
condition if therapy is to occur. Understanding of the meaning of
preferences a client brings to the helping relationship may help the
professional to prevent the disruption of the client-helper
relationship that can result from a helper's misinterpretation of
client preferences.

DEFINITION OF TERMS USED IN THE STUDY:

Terms are used in the report of this investigation which have
assumed a very specific meaning. The following definitions are offered
to assist the reader in understanding their particular usage in this
study.

Potential Client: refers to a respondent who has been asked to imagine
that they: [1] are faced with an important personal problem they
cannot solve alone and [2] have, therefore, decided that they will seek
assistance from a competent helping professional. 'Potential' is
deliberately used as a modifier to express the idea that a person does
not become a client solely by the act of seeking assistance from a
helping professional. A person is a client when s/he commits to the
therapeutic relationship. The term 'potential client' also refers to a
characteristic of the sample used in this study, in that 70-75% of the
undergraduate students at M.S.U. are estimated to use counseling center
services sometime during their approximately four year attendance.

Professional Help-Giver: or 'helping professional' refers to that
general catagory of human service worker who, by training and
experience, is deemed qualified to assist individuals toward the
resolution of personal difficulties. This nonspecific term, chosen
because research has indicated differential response to the various
formal titles of such workers [Gelso, 1974], is intended to include
such professionals as advisors, counselors, therapists, psychologists,
social workers, etc.

Parental Help-Giver: denotes the adult or adults in a respondent's
family whose identified role or function involved the rendering of
assistance with personal concerns.
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Desired Parental Help-Giver: refers to the adult or adults in a
respondent's family that the respondent longed for or wished, though
not necessarily experienced, as their source of assistance with
personal problems.

Preferred Helping Professional: denotes that hypothetical person,
assumed competent to assist in the resolution of an important personal
problem, who evidences the valued attributes most attractive to the
respondent.

tions: refer to a respondent's anticipation of reasonable or
probable outcomes for contact with a help-giver [parental or
professional]. Although expectations and preferences are often used
interchangably in the research literature, the issue of what a subject
predicts [ie. expects] will characterize a helping person is not
addressed in this study.

Preferences: refer to those outcomes that a respondent desires or
positively values in a help-giver [parental or professional].
Specifically, preferences denote the sex and the sex-type attributes
that a potential client hopes will characterize a helping person.

Form A Respondent: refers to a subject who completed Form A of the
survey questionnaire. Form A asked for information which describing a
respondent's preferred professional help-giver before requesting
information describing their desired parental help-giver.

Form B Respondent: refers to a subject who completed Form B of the
survey questionnaire. Form B asked for information describing a
respondent's desired parental help-giver before requesting information
describing their preferred professional help-giver.

Mail Respondent: refers to a respondent who was solicited for
participation in the study soley by means of mail requests.

Phone Respondent: refers to a respondent who was solicited for
participation in the study with a follow-up phone call after
nonresponse to mail requests for participation.

Six major research hypotheses formed the basis of this
investigation. The six hypotheses were designed to express the
theoretically based expectation that:

The sex and sex-type attributes potential clients desired

in their early parental help-giver(s) are related to their

current preferences for sex and sex-type attributes in a
helping professional.
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These six major research hypotheses, HYPOTHESIS I through HYPOTHESIS
VI, are listed below:

HYPOTHESIS I1: The sex of a potential client's desired parental help-
giver discriminates the sex preferred of a professional help-giver.

HYPOTHESIS I1I: The sex of a potential client's desired parental help-
giver is related to the sex-type attributes preferred in a professional
help-giver.

HYPOTHESIS III: The sex-type attributes a potential client desired in
a parental help-giver discriminate preference for sex of a professional
help-giver.

HYPOTHESIS IV: The sex-type attributes a potential client desired in
a parental help-giver are related to the preference for sex-type
attributes in a professional help-giver.

HYPOTHESIS V: The sex and sex-type attributes a potential client
desired in a parental help-giver jointly contribute to discrimination
of the potential client's preference for sex of a helping professional.

HYPOTHESIS VI: The sex and sex-type attributes a potential client
desired in a parental help-giver, operating jointly, are related to the
potential client's preference for sex-type attributes in a helping
professional.

It was also hypothesized that certain respondent characteristics
and attitudes might effect the relationships being investigated. Nine
respondent characteristics and attitudes were hypothesized to have a
moderating effect on relationships:

[1] respondent sex

[2] respondent ethnicity

[3] respondent class standing

[4] respondent residence

[S] respondent preferences for a professional based on real or
imaginary persons

[6] respondent history of use of helping professionals

[7] respondent willingness to use a helping professional in the
future

[8] sex of parental adult(s) lived with while growing up

[9] sex of parental adult(s) turned to for assistance while
growing up

The hypothesis used to express the moderating effect of these nine

respondent characteristics and attitudes is presented below as
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HYPOTHESIS A. During the statistical analysis of data this hypothesis
will be applied to each of the 6 major research hypotheses.
HYPOTHESIS A: Respondent sex, ethnicity, class standing, current
residence, professional preferences based on real or imagined persons,
history of use of helping professionals, willingness to consider use of
helping professionals in the future, sex of parental adult(s) lived
with while growing up, sex of parental adult(s) turned to for
assistance while growing up are variables which will moderate the
relationships defined in HYPOTHESIS I through VI.

Two additional hypotheses were formulated to increase confidence
in the validity of the research findings. [1] There was a concern that
the order in which a respondent's desires for a parental help-giver and
preferences for a professional help-giver were solicited would effect
the relationships being investigated. The research hypothesis designed
to express this effect is HYPOTHESIS B. [2] Another concern was that
respondents to the questionnaire would differ from those who did not
respond. Significant findings on relationshps being investigated might
be attributable to the "volunteer" characteristics of respondents
instead of to the major variables of interest. The research hypothesis
designed to express this effect is HYPOTHESIS C.

HYPOTHESIS B: Relationships between the sex and sex-type attributes

desired in a parental help-giver and the sex and sex-type attributes

preferred in a professional help-giver will vary as a function of the
form of the questionnaire used to record responses [ie. the order in
which respondents answer items].

HYPOTHESIS C: Relationships between the sex and sex-type attributes
desired in a parental help-giver and the sex and sex-type attributes
preferred in a professional help-giver will vary as a function of the
method used to solicit participation [ie. the 'volunteerism' of
participants].

Hypotheses I through VI and subhypotheses A, B and C are restated

in statistical terms in Chapter III: RESEARCH DESIGN AND METHODOLOGY.
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OVERVIEW OF THE STUDY:

Little research has examined the theoretically based premise that
early life experiences with parental figures are determinants of client
preferences for a professional help-giver. Chapter I of this report
introduced rationale for conducting a descriptive investigation of
relationships between desired parental and preferred professional
helper sex and sex-type attributes. The potential benefits of
addressing a need for more information about the nature of potential
client preferences for helping professionals were cited. The
terminology to be used in the study was defined. Research hypotheses
were presented in nonstatistical terms.

In the remaining chapters, the investigation of the research
problem will be described. Chapter II will present a review of the
theoretical and research literature found to be relevant to the central
issues of the study. Chapter III will describe: the selection of the
population and sample; the procedures used in collecting data; the
instrumentation used; the research design; the statistical hypotheses;
and the statistical analysis procedure. In Chapter IV, results of the
descriptive and statistical analyses will be presented. The results of
hypotheses tests will be summarized. Chapter V will summarize
conclusions, specify the limitations of the study and discuss the
findings in terms of the benefits which were anticipated to derive from

the study.



CHAPTER 11

REVIEW OF THE LITERATURE

In order to better understand the central issues of this study, a
survey of the literature was made. The focus of literature review was
on previous research which investigated some aspect of the relationship
between desired parental helpers and preferred professional helpers.
Limited attention was also given to theoretical writings which
developed the concepts examined in the present investigation. This
chapter summarizes information found to be most pertinent to an
understanding of the following areas: [1] effect of early parenting on
client preferences; [2] client preferences for sex of professional
help-giver; [3] effect of client preferences on the helping
relationship; [4] prevalence of sex-role stereotyping; [5] sex-role
stereotyping applied to the helping relationship; and [6] selected sex-

role measures.

EFFECT OF EARLY PARENTING ON CLIENT PREFERENCES:

Many personality theorists and helping professionals have adopted
the premise that parenting experiences exert a powerful impact on a
child's future interpersonal functioning. Although this belief is
typically associated with the psychoanalytically oriented professional,
it is a premise that enjoys support from theorists and practitioners of
widely divergent schools of thought.

14
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Dobson [1979], for example, is a developmental theorist who
advocates concepts of social learning and modeling in the Judeo-
Christian tradition. He strongly disavows any psychoanalytic basis to
his theoretical formulations. Like psychoanalytic writers, however, he
stresses the influence of parenting experiences on the child's future
interpersonal functioning. Specifically, he asserts that the
leadership of parents plays a significant role in the development of a
child and, in particular, sets the tone for a child's eventual
relationships with others.

By learning to yield to the loving authority [leadership]

of his parents, a child learns to submit to other forms of

authority which will confront him later in life. [Dobson,

1979, p.171]
The premise that parenting experiences exert a powerful impact on a
child's future interpersonal functioning is given considerable weight
even with this non-psychoanalytic writer.

One further example of the widespread acceptance of this premise

is provided by the work of Kell and Burow. In their book,

Developmental Counseling and Therapy, these developmental theorists

promote a theoretical and practical phenomenological approach to work
with clients. It is a modified phenomenological approach in which past
experiences as well as present feelings are stressed. Viewing therapy
as "having to do with the repair of some failure in the developmental
process"”, these authors look to "antecedent, interpersonal
relationships - sometimes those in early childhood =" as the primary
factor in developmental failure. [Kell and Burow, 1970, p.vi]
Proponents of psychoanalytic thought are most explicit in their

belief that it is in the family that patterns of emotional reactivity
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develop for the individual. It is in the family that interpersonal
relationships are established which pattern and color all subsequent
relationships. [Lidz, 1976] The subsequent relationship of obvious
importance to this study is the client-helper relationship.
Psychoanalytic theory addresses the determinants of this relationshop
specifically.

The influence of early parent-child relationships are asserted to
be particularly relevant to interactions which characterize the helping
relationship. [e.g., Hollis and Woods, 1981; Mueller, 1973; Cameron,
1963] It is believed that the helping relationship typically includes
significant components of parent-child interactions from the past:
"...working out problems with therapists...is also working through
unfinished business from long ago". [Yalom, 1975, p.15] The client is
believed to approach the helping relationship.with remnants of earlier
experiences with other helpful or not so helpful adults.

.+.the revivals of emotional residues from childhood are

likely to be present in any therapeutic situation, simply

because of the unique relationship between the patient and

his therapist. [Cameron, 1963, p.754]

It is assumed that the potential client (designated 'potential' because
s/he does not really assume the client role until actually committed to
the helping relationship) expresses preferences for a help-giver that
reflect established beliefs and values about what is helpful and what
is not. [Worby, 1970]

Established beliefs and values derived from early parent-child
experiences are not, according to theory, based solely on actual

relationship experiences. Psychoanalytic theory asserts that early

life experiences also promote the establishment of enduring and
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powerful wishes and desires. A large number of theorists and
practitioners have adopted this premise as an organizing principle to
assist in the understanding of client dynamics and in the practice of
therapy. [e.g., Patterson, 1973; Ackerman, 1971; Snyder and Snyder,
1961] Clients, it is believed, carry with them, not only feelings and
memories generated in past relationships, but fantasies, wishes and
desires.

Potential clients approaching the helping relationship may have a
sense, conscious or unconscious, of recapitulating a relationship which
they have already lived through or fantasized living through with the
parental helpers of their past. Some client experiences with parental
help-givers may have been so characterized by disappointment,
frustration or dissatisfaction that they have prompted the emergence of
powerful and enduring wishes for a very different experience (or even
different parents). Professionals who subscribe to this theoretical
view tend to conceptualize the client-therapist relationship as a
situation which stimulates or reactivates the client's craving for a
'wished for', ideal parent-child relationship. [Ackerman, 1971] It is
a view clearly evident in those psychoanalytic treatment approaches
which emphasize the therapeutic function of 'reparenting' or of
'corrective emotional experiences'. Practitioners who adopt such
treatment approaches stress the:

...primary importance of one aspect of the therapist's

role - his assumption of the functions of auxillary parent

in an improved version. [Ackerman, 1971]

Although the therapist's conception of an 'improved version' of the
parent may not have exact correspondence to the potential client's

established conception of what is or is not helpful, both client and
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therapist are viewed as entering a relationship with the aim of re-
enacting some modified version of the parent-child relationship.

A search of the research literature on client preferences for
helping professionals revealed only one study in which the parent-child
relationship of subjects was directly examined for possible influences
on preferences. The parent-child relationship was used as one of
several experimental variables in the Boulware and Holmes [1970]
investigation. The aim of the study was to discern if there were any
relationships between a subject's preferences for a therapist and the
parent that a subject felt closest to during the subject's growing up
years. No evidence of relationship was found. This finding, although
it afforded no definitive results, was the prototype of a research that
would consider early parenting a potentially important variable for
understanding the interpersonal attraction between potential client and
helping professional.

Other researchers have implied the importance of early parenting
influences by approaching their examination of the client-therapist
relationship as a special case of relationships-in-general. They have
sought to apply the laws (or folklore) of dyads to the client-therapist
relationship. [Meltzoff and Kornreich, 1970] One 'law' that has
received a fair amount of research attention is the maxim that
"opposites attract”. In research of this maxim, groups of subjects are
directed to form dyads. Characteristics of the subjects who form the
pairings are examined. Interactions between pairs of subjects judged
to be dissimilar in their characteristics are then studied to determine
if the hypothesized complimentarity of interaction is present. The

findings of this type of research have suggested that subjects do
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approach a dyadic relationship seeking a partner with dissimilar and
complementary needs. Mueller [1973] proposed a specific application of
this model to the helping relationship by forwarding the belief that
the client approaches the helping professional with the desire to
achieve satisfaction, to complete himself, or to try (in various ways)
to shape the helper to fit his unmet needs. [Mueller, 1973, pp.42-49]

Argyle [1972], examining the components of interpersonal behavior
suggested by Mueller, concluded that each person brings to the dyadic
situation a set of motivations which will lead him to try to establish
a complimentary relationship. Applied to the client-helper
relationship, it is believed that the potential client seeks in a
helper a reciprocity that would best satisfy unmet needs. Argyle also
noted that the complimentary matching of the two participants in a dyad
would have consequences for their ability or motivation to continue the
relationship.

The more a person can succeed in establishing the pattern

of behavior which meets his needs, the more he will enjoy

the situation; the more he has to move away from his

preferred interaction pattern, the less he will like it.

[Argyle, 1972, p.110]
The implications seemed evident for the client-helper dyad: in the
early stages of interaction between the two participants [ie. when the
potential client, with his very individual and meaningful preferences,
is first encountering the helper] the relationship is highly unstable.
Not having reached a state of equilibrium, small disturbances [e.g.,
helper cues which suggest that some of the client's preferences will
not be met] may become magnified in their effects. The dyadic

relationship may become very tentative or may even terminate.

Rychlak [1965], pursuing others' findings of complimentary need
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selection [Newcomb, 1965; Izard, 1960], specifically examined the
influence of needs on interpersonal selection. His research provided
evidence that need compatibility does exert influence on a chooser's
selection of another individual. Subjects asked to choose a most
preferred partner to form a dyad, selected partners whose personality
characteristics or needs complimented theirs. Interpersonal contact
was presumed to be initially facilitated when, for example, highly
nurturant subjects chose highly succorant individuals, and highly
deferent or submissive subjects chose highly dominant subjects.
Snyder, in his 1963 research, concurred with these findings:

Our research led us to believe that there are personality

characteristics which make it possible for some clients to

establish a better relationship with some therapists than

with others, e.g. a dependent client will respond well to a

nurturant therapist and a sadistic client to a masochistic

therapist. [Snyder, 1963, p.15]

According to theory and limited research, the degree of
complimentarity that is present between client and helper needs may be
an important determinant of interpersonal selection and attraction in
the helping relationship. The potential client who approaches the
helping relationship may have unmet needs (perhaps residual from early
parent-child relations). S/he may be identifying desires for a
reciprocity of those needs in the helper preferences that are voiced.
If this is true, attention to client preferences could prove helpful in
establishing and maintaining client-helper pairings.

With more knowledge, it should be possible to determine

at the beginning of therapy which clients and therapists

are best suited to each other and most likely to be able

to establish a therapeutic relationship. [Snyder, 1963,

pp.15-16]

Snyder, as well as others, is calling for more explicit research into
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such variables as client preference and the meanings involved in those

preferences.

CLIENT PREFERENCES FOR SEX OF PROFESSIONAL HELP-GIVER:

A survey of literature revealed that studies aimed at examining
the significance of sex of client and sex of helping professional for
the helping relationship were notably lacking. As noted by Schwartz
[1974] , many research studies have only incidently [if at all] reported
the sex composition of the client-helper pairings under investigation.
Authors have reported with unisex labels or, when they did provide the
sex of the subjects under study, they have failed to develop the
significance of that information. There have been, however, a few
research investigations directed toward a specific examination of
client preferences for sex of professional help-givers.

Client preferences for the professional helping person have been
investigated to determine if preferences vary according to sex of the
helper, sex of the client and/or nature of the presenting problem. In
early research, Koile and Bird [1956] studied the sex preferences of
freshmen for help-givers and found that: males preferred male
counselors on far more problems than they preferred female counselors;
females preferred female counselors on more problems than they
preferred male counselors; and females were more willing to consult a
male than males were willing to consult females.

An investigation by Fuller [1964], which analyzed the pre-
counseling preferences for counselor sex of both clients and
nonclients, reported results similar to the Koile and Bird study.

Fuller, although noting a slight tendency toward same-sex counselor
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preference, concluded that male counselors were most preferred by both
client and nonclient respondents of both sexes, for both personal and
vocational problems. Chesler [arguing that clients of both sexes tend
to view males as more powerful and, hence, more able to help] also
documented that both male and female clients request male therapists
when given a choice. [Chesler, 1971] Though not conclusively defined
trends, these studies have seemed to indicate that "...although most
patients seeking treatment are women, they seem to prefer men to women
as their therapists."™ [Fabrikant, 1974, p. 86]

Boulware and Holmes [1970] in their study of student preferences
also noted a strong, definitive preference by males and females with
personal and vocational problems for an older male therapist or
counselor. However, one exception of note was that females with a
personal problem preferred an older female therapist. Johnson's study
of "Student's Sex Preferences and Sex-Role Expectations for Counselors”
[1978] also did not support the early findings of Fuller [1964], Koile
and Bird [1965]. The respondents of Johnson's investigation indicated
a more frequent preference for a same-sex counselor. She noted, too,
that the male subjects of her study showed a somewhat greater tendency
to prefer female counselors than was evident in the earlier studies.

Simons and Helms' [1976] finding that both college and noncollege
women preferred female counselors was also contradictory to earlier
results. However, they noted that these women did not evaluate the
counselor on the basis of sex alone, but were influenced by the
combination of counselor sex and age [ie. preference was for older
female counselors]. |

A few additional studies have examined the impact of counselor sex
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as it interacts with other variables [Boulware and Holmes, 1970;
Carter, 1978]. These studies have indicated thatclient preference is
founded on more than just sex of the helper. Carter, for example,
found that sex of counselor and client seemed to play a more important
role in influencing impressions and expectations when measured in
conjunction with attractiveness than did attractiveness alone.
Boulware and Holmes noted that pereption of 'understanding' by the
therapist affected the degree to which the therapist, male or female,
was preferred.

These few studies which have been undertaken to investigate client
preferences for sex of the help-giver have yielded contradictory and
inconclusive findings. The sum of the research findings has not
supported the premise that males and females have established and
consistent preference patterns for sex of a professional help-giver.
As will be seen in the review of literature for "Effects of Client
Preference on the Helping Process", a majority of investigations have
not attempted a confined focus on the sex variable in their
examinations of the impact of sex preference on the therapy process.
This approach seemed consistent with the positive results of studies
noted above [ie. Simons and Helmes, 1976; Carter, 1978]. The sex
variable may very well be most meaningfully understood in its
interaction with other variables. This, obviously, was a premise

accepted for the present study.

EFFECT OF CLIENT PREFERENCES ON THE HELPING RELATIONSHIP:

It seemd most appropriate to open a review of research on the

effects of client preferences on the helping relationship with a
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delineation of the differences between the terms 'expectation' and
'‘preference'. Ziemelis [1974] noted that these two constructs have
frequently been confused by writers and researchers. A review of the
literature by this reader confirmed this experience of confusion. The
terms 'client preference' and 'client expectation' often seemed to be
used interchangably, with little attempt to define them differentially
as independent effects.

To attempt such differentiation: 'Expectation' may be defined as
the anticipation of a reasonable or probable outcome. If, for example,
I believe the likely, future outcome of my contact with a helping
professional is that I will be listened to, then I may be said to
expect this person to be a listener. 'Preference', in contrast, may be
defined as the desirability or the positive valuing of an outcome. If
[to carry the example further] I simply hope or wish the outcome will
be that I am listened to, then I may be described as preferring this
person to be a listener. The difference between the two concepts so
defined, then, becomes a difference between probability and
desirability, and they are two influences which can each have very
independent effects on counseling process and outcome.

Unfortunately, the independence of these effects is not easily
maintained, either in theory or in actuality. A careful reading of the
literature suggested that these concpts naturally tend to generate
confusion because they can, in fact, be interdependent processes.
Probability [expectation] and desirability [preference] often interact
with each other and/or imply one another. That which is 'expected' may
also be desired or 'preferred'; and that which is preferred or valued

may, similarly, be probable.
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Several studies on client expectancies which will be cited in the
review of literature for the present study were included because they
seemed to imply such interactions with client preferences. 1In the
Tinsley and Harris [1976] study, for instance, it was implied that
clients who 'expected' the counselor to be experienced, genuine,
accepting and expert, also desired or 'preferred' them to behave this
way. Client valuations of these counselor attributes, though not
declared explicitly, seemed to accompany or influence the client's

anticipation. Given this possible interaction effect of preference and
expectation, it was fairly easy to understand how these constructs can
(and have) become confused.

Studies conducted to measure the independent effects of client
preference on counseling process and outcome were not to be found.
Although it was theorized that the preferences a person holds for a
helping professional can be:

.. .important determinants of where the person turns for

help, whether the person discontinues counseling after the

initial interview, and the effectiveness of counseling...

[Tinsley and Harris, 1976, p.174]
no studies, according to Ziemelis [1974], had asked whether meeting
client preferences for counselor characteristics had significant
effects on therapy process and outcomes. This writer was also unable
to find any studies which addressed this issue.

Spurred by this paucity of experimental study on client
preferences, Ziemelis conducted an experiment to examine the effects
of: [1] client preference for a specific type of counselor; and [2]

client expectation of whether or not his preference would be met. He

found that matching clients with either more preferred or less
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preferred counselors had only slight (though reliable, according to
Ziemelis) effects on client and counselor evaluations of the process
and outcome of therapy. Matching of clients to more preferred
counselors yielded more positive effects on interaction during initial
interviews and greater comfort levels than did matching of clients to
less preferred counselors. Although these results were slight, such
matching was reported to differentially effect the quality of in-vivo
interview behavior. No specific description of this in-vivo behavior
was provided, however. Given these findings, Ziemelis concluded that
preference matching deserves further investigation. In particular, he
suggested further study to assess whether preference effects obtained
during initial interviews tend to dissipate or to become more potent as
sessions progress. A final result of note in this study was the
finding that most clients manifested increased liking [ie. preference]
for their assigned counselors, even when these counselors disconfirmed
the client's expectations. The author noted a possible implication of
this finding: that competent helping professionals, given sufficient
opportunity to interact with their clients, might be able to transcend
the potentially disruptive effects of disconfirmed expectations and
elicit the positive desirability associated with preference.

The possibilities for impact on the client of the failure to
comply with their preferences [ie. early termination] seemed an
important issue to have received so little research consideration. If
the preferences the client brings to counseling are in any way related
to the helping process and its outcomes, research which could increase
understanding of the nature and determinants of client preferences

would seem a worthwhile effort.
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PREVALENCE OF SEX-ROLE STEREOTYPING:

The stereotyped mental construct is a construct which

is essentially rigid and change resisting and tends to

represent the fact with which it is concerned in an

oversimplified form. [Gordon, 1962, p.18]

According to theory [Gordon, 1962], an individual develops
stereptypic thinking in order to facilitate his adaptation to his
environment. He uses stereotypic conceptions which are learned early
and learned, in large part, from his parents. Stereotypic conceptions
are used to form relatively organized and managable ideas of the
multiple, ever-changing and, otherwise, confusing events and
experiences of his life. Stereotypic conceptions function in the
individual to provide a sense of security, of stability and, hence, of
confidence as he faces the 'unknown'.

"In order to bridge the gap between the inability to make accurate
predictions of the behavior of others and the necessity for doing so",
an individual will commonly resort to stereotyping. [Gordon, 1962]

This premise suggested that people will typically resort to stereotypic
conceptions when faced with a scarcity of data and when confronted by
the anxiety of new situations. This general rule seemed to apply quite
readily to the specific circumstance of the person who, faced with an
important personal problem they cannot solve alone, decides to seek
professional assistance. Potential clients are confronted with the
uncertain and anxious situation of declaring their desire to have help
and often, on intake, declaring their felt-preference for assignment to

a male or female helper. These conditions would certainly seem to

encourage the individual's reliance on established stereotypic
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conceptions [most notably, those early learned sex-role stereotypic
ideas of male and female] to facilitate their decision-making for a
particular sex helper.

A review of the research literature on stereotyping indicated that
sex-role stereotyping "...is learned early, increases with age, and
holds true for both sexes as well as across socioeconomic levels and
religious affiliations”". [Oliver, 1974] Spence and Helmreich [1978]
examined the validity of the premise of early sex-role stereotypic
learning with research aimed at testing for the sex-role identification
process. Their findings of a correspondence between self-reports of
sex-type attributes and parental reports of sex-type attributes gave
substantive credence to the notion of early stereotypic learning.

Numerous other studies aimed at substantiating the existance of
sex-role stereotyping were reported throughout the literature.
[Broverman, et.al., 1970; Rosencrantz, et.al., 1968; McKee and
Sheriffs, 1957; Fernberger, 1948] The common findings of these studies
provided strong evidence of the prevalence of highly consensual norms
and beliefs regarding the differential character of males and females.

In addition to the evidence of strong consensus about the
differing characteristics of men and women, it was found that
"...characteristics ascribed to men are positively valued more often
than characteristics ascribed to women". [Broverman, 1972, p. 61]

With earlier studies yielding similar findings [Rosencrantz, et.al.,
1968; McKee and Sheriffs, 1959], there was every indication that these
differential valuations of stereotypic behaviors and characteristics of
males and females are well established. The Broverman, et.al. [1970]

researchers, in the course of their investigation of differential sex
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stereotypic valuations, developed a list of "Male-Valued and Female-
Valued Stereotypic Items". These items and items developed in a
similar fashion by Bem [1974] and Spence and Helmreich [1974, 1975]
were used in creating the sex-type attributes scales of the

questionnaire for this study.

SEX-ROLE STEREOTYPING APPLIED TO THE HELPING RELATIONSHIP:

As early as 1954, sex-role stereotypic conceptions were used for
explication of the helping professional's role. Farson, in his
article, "The Counselor Is A Woman", described the role of the helper
as demanding behaviors very similar to the well-established social
expectations for the feminine role: "tender, gentle, loving,
dependent, receptive, passive, more concerned with family and inter-
personal relations than things". [Farson, 1954, p.222]

In 1961 Snyder and Snyder reiterated the importance assigned
female sex-type attributes for the work of the helping professional.
These authors noted that "...the therapeutic function is often
considered by analysts to be a maternal one rather than paternal".
[Snyder and Snyder, 1961, p.275] McClain, investigating the view that
measured characteristics of the helping professonal represent both male
and female attributes, found evidence which suggested that:

...both the men and women [helping professionals]...possess

in acceptable degrees the fundamental femininity and the

requisite ego strength [measure of masculinity]...appropriate

for the successful counselor. [McClain, 1968, p.448]

Berzinsg, further investigating sex roles in therapists, found that

more female helping professionals had a balance of masculine and

feminine characteristics than did male counselors. [cited in Johnson,
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1978, p.558] Carkhuff and Berenson [1969] made a summary note of the
applicability of sex-type attributes to the therapy situation. They
noted that, according to theory, masculinity implies acting upon the
world and femininity implies the process of being acted upon. These
patterns, they argued, correspond to generally held [ie. stereotypic]
conceptions for helping professionals: that male counselors will be
active and competent; and that female counselors will be passive and
understanding. [Carkhuff and Berenson, 1969, p.27] These authors
emphasized, however, that both stereotypic masculine and feminine
response potentials needed to be recognized for an accurate conception
of a fully functioning counselor. The findings of this body of
literature indicated that consideration of the role or functions of a
helping professional in terms of masculine and feminine stereotypic
traits was a fairly well established practice among helping
professionals.

Numerous other studies addressed the issue of sex-role
stereotyping as a factor in client expectations and preferences for a
helping professional. Tinsley and Harris [1976], for example, in
studying client expectations for counseling, found that males expected
counselors to be more directive, critical and analytical [ie.

masculine], while females expected more accepting and nonjudgemental

[ie. feminine] counselors. Garfield and Wolpin [1963], in their study
of "Expectations Regarding Psychotherapy", indicated a contradictory
finding. Although not a strong result, they pointed to a temdency for
women to expect more advice and direction, attributes stereotypically
regarded as masculine.

Boulware and Holmes [1970] reported that university student
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preferences for potential therapists also reflected sex-role
stereotypic attributes when these preferences were analyzed by problem
type [ie. educational-vocational, personal]. Males were the preferred
therapists for authoritative advice with educational-vocational
concerns and females were the preferred therapists for understanding
with personal concerns. Fuller's [1964] study which forwarded the view
that clients, in general, select male therapists more often, suggested
that this selection might be a function of perceived authority and/or

expertise. According to Fuller, while most clients seemed to prefer
male therapists because of expectations of authority and prestige, some
clients expressed a preference for female therapists when the
presenting problem would involve the relating of personal concerns.

The evidence of this combined research strongly indicated that clients
were using sex-role stereotyping in the formation of their preferences
for helpers.

Another investigation of seeming import to the review of
literature on sex-role stereotyping applied to the helping relationship
was a study conducted by Broverman, et.al. [1970]. These researchers
sought to demonstrate the implications of sex-stereotyping attitudes
among helping professionals. They found that helping professionals
held differential perceptions of mental health for males and females.
Their findings indicated that the stereotypic attributes characteristic
of males were most highly valued, being viewed as more generally
healthy and mature. Logically, there was little reason to believe that
this effect was operative only for the helping professional. According
to findings of the research reviewed above, clients appeared to be

using sex-role stereotypic thinking to guide their differential
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preferences and expectations for different sex helpers. It seemed
reasonable to hypothesize that clients, too, could be subscribing to
the higher valuation of male sex-role attributes. Potential clients,
in expecting a helping professional to be a healthy, mature individual,
might be expecting a helper (male or female) to evidence those
masculine attributes found to be more highly valued among

professionals.

Such an effect was partially suggested in a study by Johnson
[1978] . Johnson's study was notable for its investigation of the way
in which sex-role attitudes of the client effect preferences for a
helping professional. Johnson directly investigated client preferences
in terms of both sex and sex-type attributes. She examined sex-role
expectancies for counselors as a function of sex of student, preference
for counselor sex, and sex of counselor being rated. Johnson found
that:

...male students expected counselors to be less masculine

than did female students, that male counselors were

expected to be masculine while female counselors were

expected to be psychologically androgynous, and that

students with sex preferences for counselors had more

stereotyped expectancies for counselor characteristics

than did students with no preferences. [Johnson, 1978,

pp. 560-562]

From the above review, it was apparent that the intention of this
study to consider preferences for helpers in terms of stereotypically
masculine and feminine attributes did not constitute a new or unfounded
approach. According to prior investigations, the request that
respondents indicate their preferences for professional helpers using

sex-type attributes descriptors was an approach which took advantage of

subjects' demonstrated tendency to rely on stereotypic thinking when
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conceptualizing the 'unknown' helper. Prior research also suggested
that it was reasonable to expect that the study's open-ended question
asking respondents to describe preferred help-givers in their own words
would elicit descriptors based on the subjects' early established sex-

type learning.

SELECTED SEX-ROLE MEASURES:

Masculinity and femininity have traditionally been viewed as
matually exclusive categories of behavior. [Heilbrun, 1981, p.35]
Called the unidimensional view of masculinity and femininity,
individuals were labeled as masculine or feminine, but not both.
Construed as bipolar concepts when studied empirically, masculinity and
femininity represented opposing principles. Test scales were designed
to place an individual on the continuum between masculinity and
femininity and it was assumed that a positive score on a masculine
trait automatically earned a negative score on a feminine trait. This
ipsative view of sex-role identity which dominated psychological
studies for years has, however, encountered serious challenge.
[Heilbrun, 1981; Spence, Helmreich & Stapp, 1975; Bem, 1974].

Since Constantinople's 1973 critique of sex-role measures,
research has been conducted on the variety of characteristics or
behaviors which can be labeled feminine or masculine without the
assumption of bipolarity. [Bem, 1974; Spence, Helmreich & Stapp, 1975]
A dualistic notion of masculinity and femininity was forwarded which
asserts that masculinity and femininity are two completely different
concepts and can thus co-exist independently within the same

individual. [Lips & Colwill, 1978] Several instruments have been
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developed that support this notion that masculinity-femininity is not a
unitary trait. These instruments treat masculinity and femininity as
independent domains "...as two separate and independent concepts,
thereby tapping respondents' scores on both". [Lips & Colwill, 1978,
p.133] The questionnaire of the present study was derived from three
of these instruments: the Bem Sex-Role Inventory; the Personal
Attributes Questionnaire; and the Sex-Role Stereotype Questionnaire.
The three instruments will be reviewed briefly in the following
paragraphs. More specific information on the relevance of these
instruments for the sex-type attribute indices of the present study are
presented in CHAPTER III: "Instrumentation". A complete listing of
the scale items of these instruments and a specification of the items

used in construction of the present questionnaire indices is contained

in APPENDIX C.

Bem Sex—-Role Inventory. The Bem Sex Role Inventory [BSRI] was the

first instrument developed in response to a dualistic approach to
masculinity and femininity. Developed by Sandra L. Bem [1974], the
measure treats femininity and masculinity as independent domains. In
its current form the BSRI is a 60 item instrument consisting of three
adjective rating scales: a 20 item positively valued masculine scale;
a 20 item positively valued feminine scale; and a 20 item [nongender
related] social desrability scale. Respondents are asked to indicate
on a scale of 1 to 7 ['never or almost never true' to 'always or almost
always true'] the degree to which each characteristic describes
themselves. Scoring procedures, revised to duplicate the technique

forwarded by Spence and Helmreich, result in classification of
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respondents using the median-split technique. Four categories result:
[1] Masculine [high masculine, low feminine scores]; [2] Feminine [high
feminine, low masculine scores]; [3] Androgynous [high masculine, high
feminine scores]; [4] Undifferentiated [low masculine, low feminine
scores] .

Measurements of the internal consistency of the BSRI, using
coefficient alpha, have shown all three scales to be highly reliable.
For example, one reliability study for a group of college students,
representative of measures on similar populations, yielded the
following reliabilities: Masculinity, alpha =.86; Femininity, alpha
=.80; Social Desirability, alpha =.70. As well as being logically
independent, the Masculinity and Femininity scales were shown to be
empirically independent: males: r =.11; females: r =-.14. Test-retest
reliabilities computed using a four week interval demonstrated that
scores on the three scales were highly reliable: Masculinity r=.90;

Femininity r=.90; Social Desirability r=.89. [Beere, 1979, pp.105-107]

Personal Attributes Questionnaire. The Personal Attributes

Questionnaire [PAQ] developed by Spence, Helmreich, and Stapp [1974,
1975] also measures masculinity and femininity independently. The full
version of the PAQ contains two parts [the Self-Rating scale and the
Stereotype scale] with 55 items repeating for each part. Both scales
of the PAQ are comprised of three subscales: a Masculinity [M] scale;
a Femininity [F] scale; and a Masculinity-Femininity [M-F] scale. The
23 item M scale contains items considered socially desirable for both
sexes but more characteristic of males than females. The 18 item F

scale contains items considered socially desirable for both sexes but
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more characteristic of females than males. The M-F scale contains 14
items considered socially desirable for one sex but not for the other.
Once called the gender-specific scale, it is now called M-F because the
scale is bipolar in nature in contrast to the separate M and F scales.
For each item on the scales respondents rate themselves on a continuum
between two contradictory characteristics ['not at all aggressive' -
'very aggressive']. Five letters [A, B, C, D, E] form the scale
between the two extremes and respondents are asked to choose the letter
which describes where they fall on the scale. [Beere, 1979, pp.133-134]

Spence, et.al. report test-retest reliabilities for the three
subscales ranging from .65 to .91. Item-total correlations were also
computed and were found to vary for men and women on the three
subscales. Respectively, they were: M items for men .24-.70, M items
for women .23-.64; F items for men .27-.55, F items for women .22-,56;
and M-F items for men .19-.64, M-F items for women .23-.61,

Correlations between the PAQ and the BSRI were found to be .75 for
males and .73 for females on the Masculinity subscale and .57 for males
and .59 for females on the Femininity subscale. It is hypothesized
that the correlations between the scales of these two instruments are
effected by a difference in the way the social desirability of items is
defined. [Spence, et.al, 1978, p.34-35] Bem included some items in the
BSRI that were socially desirable only for the sex of the scale in
which they were included. Spence, et.al. only included items on the M
and F scales of the PAQ that were socially desirable for both sexes.
The items for the PAQ were chosen "more or less arbitrarily" [Spence,
et.al., 1974, p.43] from the Sex Role Stereotype Questionnaire

developed by Rosenkrantz, Vogel, Bee, Broverman, and Broverman [1968].
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As will be seen in the review which follows, items chosen for the Sex
Role Stereotype Questionnaire [1970 revision] also represented only
socially desired attributes for both sexes. The implications of using
items that reflect socially desirable attributes was an important
consideration in the selection of items for the instrument of the
present study and will be discussed in more detail in CHAPTER III:

"Instrumentation”.

Sex Role Stereotype Questionnaire. The original Sex Role Stereotype

Questionnaire developed by Rosenkrantz, Vogel, Bee, Broverman and
Broverman [1968] is a semantic differential scale consisting of 122
bipolar pairs of adjectives or adjective phrases. One pole of each
item is characterized as typically masculine, the other as typically
feminine. On 41 items, 75% or better agreement among 154 respondents
occurred as to which pole characterized men or women, respectively.
These 41 items were classified as 'stereotypic'. [Broverman, et.al.,
1970, p.2] In a later study, judgments were also obtained from samples
of subjects as to which pole of each item represented the more socially
desirable behavior or trait for an adult individual regardless of sex.
On 29 of the 41 stereotypic items, the masculine pole was the most
socially desirable. On 12 of the 41 stereotypic items, the feminine
pole was the most socially desirable. These 29 and 12 items were
designated 'male-valued' and 'female-valued', respectively.[Beere,
1979, p.197]

Rosenkrantz, et.al. report a median reliability coefficient of .56
for a test and retest 3 month interval. They also performed factor

analyses on four sets of responses: men rating the typical male, women
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rating the typical male, men rating the typical female and women rating
the typical female.

The two factors in all four analyses, divided the

stereotypic items into those on which the male pole

is more socially desirable versus those on which the

female pole is more socially desirable. This appears

to confirm the distinction between male-valued and

female-valued items. [Beere, 1979, p. 198]
Based on an inspection of the items of each factor, the authors
designated the male-valued items a competency cluster and the female-
valued items a warmth and expressiveness cluster.

Items for the construction of the questionnaire of the present
study were drawn from a revised version of the original Sex Role
Stereotype Questionnaire. The revised questionnaire replaced items
that seemed to reflect only adolescent concerns with items relevant to
a more general population. The revised list of valued stereotypic
items discarded 3 items so only 38 items remained. This 38 item list
[APPENDIX C] was used as a source of items in the present study and

included 27 male-valued items and 11 female-valued items. [Broverman,

et.al., 1970, p.3]



CHAPTER III.

RESEARCH DESIGN AND METHODOLOGY

This descriptive study was designed to examine relationships
expressed in the theoretically based premise that:

The sex and sex-type attributes potential clients desired

in their early parental help-giver(s) are related to their

current preferences for sex and sex-type attributes in a

helping professional.
This theoretical premise included the four major experimental variables
under investigation in this study: [1] sex of desired parental help-
giver; [2] sex-type attributes of desired parental help-giver; [3] sex
of preferred professional help-giver; and [4] sex-type attributes of
preferred professional help-giver. Variables introduced for
elaboration of the relationships between the four major variables
included nine respondent characteristics and attitudes, the order of
questions asked respondents and the method of soliciting respondents.

The methodology of the research designed to investigate these
multiple relationships is described in this chapter. This chapter
includes descriptions of the following: [a] the selection of the
population and sample; [b] the description of the sample; [c] the
procedures used in collecting data; [d] the instrumentation; [e] the

research design; [f] the statistical hypotheses; and [g] the

statistical analysis procedures.

39
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SELECTION OF THE POPULATION and SAMPLE:

The subjects for this study were drawn as a systematic random
sample from the population of Michigan State University students
enrolled Fall 1983. The choice of students to comprise the survey
population was a function of the accessibility of this population for
study. The choice of students was also a result of the fact that a
large proportion of Michigan State University students [70-75%] were
estimated to use counseling center services sometime during their
approximately four year attendance at the University.* This estimate
of a high degree of counseling center usage suggested a readiness on
the part of the Michigan State University student population to
consider the use of professional help-givers. It suggested that
Michigan State University students would be an optimal population to
provide the data needed to investigate the hypotheses of this study.

The actual list of students from which the sample was selected was

the Michigan State University Student Directory published in November

1983. This listing was used because it was readily available and
because it claimed to represent the survey population appropriate to
the needs of this study. The following statement appeared on page 15
of the Directory: "This Directory lists students registered in Fall
Term."

Use of the Directory listing as the sampling frame for this study
did result in at least one possible sampling error. The Directory
provided the names, addresses and available phone numbers of

approximately 41,200 students. According to data available from the

* Informal estimate provided by Counseling Center personnel.
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Michigan State University Registrar's Office, the Michigan State
University Office of Evaluation and Research and the Michigan State
University Office of Planning and Budgets, the total number of students
enrolled at Michigan State University in Fall 1983 was 40,122. The
Directory listed 1,078 individuals who, presumably, were not registered
students in Fall 1983. It seemed reasonable to assume that the
Directory listed individuals who registered at the start of Fall Term
but subsequently withdrew. The sample drawn from the Directory listing
may have included some of those 1,078 individuals listed but not
actually enrolled for Fall Term 1983. Although this sampling error
should not have greatly effected the generalizability of the findings
of this study, it was important to note that the data analyzed was
gathered from a sample that may have included a small proportion of
subjects not enrolled as students. This inclusion of nonstudents in
the sampling frame may also have resulted in a lowered return rate of
questionnaires. The questionnaires distributed to the selected sample
clearly indicated that a student response was being solicited. Non-
student recipients of the questionnaire would probably not have
completed and returned this student oriented survey. Consequently, the
sampling error may also have confounded understanding of the
nonrespondent group.

In the strictest sense, findings of this study should be
generalized only to that population defined as: those individuals who

are listed as Fall Term registered students in the Michigan State

University Student Directory published November 1983. However, since

the 1,078 nonstudents who were erroneously included in the sampling

frame represented a small [2.6%] proportion of the total population, it
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still seemed reasonable to define the population of interest as:
Michigan State University student population enrolled Fall 1983,

A sampling method was needed which would assure that certain
subgroups in the population were proportionately represented in the
sample. A representative sample of population subgroups corresponding
to subcategories of the variables of interest [e.g., sex, class
standing, residence, ethnicity] was desired. This type of sampling was
particularly important to the performance of the differential analysis
planned.

To achieve a representative sample it was necessary to
predetermine the number of subjects in the population that would be
available in each of the subgroups of interest. TABLE 3.1 on page 44
presents the demographic distribution of the Michigan State University
student population enrolled in Fall 1983. Proportional numbers of
subjects equivalent to population subgroups were then computed for each
subgroup of the sample required for this study [N=1000]. The subgroup
proportions computed for the required sample differed slightly from the
proportions of the sample actually solicited. Differences in the
required and solicited sampling distributions appeared in 5 of 14
subgroups, but differences in proportions did not exceed .2 %. The
variance was due to sampling difficulties explained below. TABLE 3.2
on page 45 displays the sampling distribution required for a
proportional representation of the population and the sampling
distribution actually solicited.

Use of the Michigan State Student Directory as a sampling frame

precluded prior grouping of the population into discrete groups based

on the stratification variables of sex, class standing, residence,



43
ethnicity. Ethnicity of individuals could not be determined from the
listing. Although sex, class standing and residence were fairly
identifiable for individuals listed in the Directory, the task of
grouping of 41,220 students into their respective subgroups was
unmanageable. The alternative to this accepted stratified sampling
procedure was to use a systematic sampling method. Since the Directory
contained 41,220 names and a sample of 1000 was desired, it was decided
to randomly start at the 17th name and select every 41st name. It has
been argued that the arrangement of a list can be such as to create an
implicit stratification. "Systematic sampling of a list comprised of
ordered elements can be useful in obtaining a stratified sample.”
[Babbie, 1973, p.94] The alphabetic arrangement of the Directory
listing used in this study may have helped to stratify the sample by
ethnic origins. Although no other implicit stratifications were
apparent in the Directory listing, TABLE 3.3 on page 46 shows how
closely the sample that was obtained reflected the demographic
distribution solicited for proportional representation of the
population. A complete description of the sample obtained is presented

in the following section.
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TABLE 3.1. DEMOGRAPHIC DISTRIBUTION OF MICHIGAN STATE UNIVERSITY STUDENT

POPULATION ENROLLED FALL 1983. [N=40,122].
DEMOGRAPHIC RELATIVE
STRATA CATEGORIES FREE%SNCY
FEMALE 48.3%
SEX
MALE 51.7%
TOTAL: 100.0%
FRESHMAN 21.4%
SOPHOMORE 18.3%
CLASS
STANDING JUNIOR 20.1%
SENIOR 19.8%
GRADUATE 16.2%
UNCLASSIFIED 4.2%
TOTAL: 100.0%
ON CAMPUS 38.3%
RESIDENCE
OFF CAMPUS 61.7%
TOTAL: 100.0%
CAUCASIAN °1.4%
AFRO AMERICAN/BLACK 6.0%
ETHNICITY HISPANIC 1.1%
ASIAN PACIFIC/ORIENTAL 1.2%
OTHER .3%
TOTAL: 100.0%

Sources:
Universit,

Plann

rustees"

Dr. Ra

B

Bonner,
Universit

DeBartment of
_Data Book

ichigan State

'snnugl %e ort on Affirmative Action Prepared for Michigan State
oard o
Michigan State University, February 19 J
and Budgets, Robert M. Lockhart, Director,

Human Relations,

Office of

University,

n
Winter g984; Office of Evaluation and Research, Registrars Office, Michigan
State University, Fall 1983.
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TRHLE 3.2. OOMPARISON OF DEMOGRAPHIC DISTRIBUTTON REQUIRED AND DEMOGRAPHIC DISTRIBUTTON
SOLICTTED FOR A PROPORTTONAL SAMPLE OF MICHIGAN STATE UNIVERSITY STUDENT
PORULATTON ENROLLED FALL 1963. [N=1000].

N REQUIRED DISTRIBUTIN SOLICITED
(1¥=1000] [N=1000]
DEMOGRAPHIC CATHORIES
STRATA E%] E%]
FEMALE 48.3% 48.3%
SEX
MALE 51.7% 51.7%
TOIAL: 100.0% 100.0%
FRESHVAN 22.5% 22.5%
SOPHOMORE 19.3% 19.1%
CLASS
STANDING * JUNICR 21.2% 21.3%
SENIOR 20.8% 20.9%
GRADUATE 16.2% 16.2%
TOTAL: 100.0% 100.0%
N CAMPUS 38.3% 38.5%
RESIDENCE
CFF CAMPUS 61.7% 61.5%
TOTAL: 100.0% 100.0%
CAIXCASIAN 91.4% UNKNOWN  *
AFRO AMERICAN/BLACK 6.0% INKNOWN  *
ETHNICITY HISPANIC 1.1% UNKNOWN  *
ASTIAN PACTFIC/ORIENTAL 1.2% UNKNOWN *
OTHER 0.3% UNKNOWN *
TOTAL: 100.0% 100.0%
CLASS STANDING * = %forfresman junior and senior ca es
adjusted far aclmﬁeg‘fgmmclmf te stnx]enr.s fram sample. tegord

NKNOWN * = racial identity of mlelduals solicited for participation in study not
available.



46

TRHE 3.3. OOMPARISON OF DEMOGRAPHIC DISTRIBUTTON SOLICTTED AND DEMOGRAPHIC DISTRIBUTTON
mmammmmmmm
POPULATTON ENROLLED FALL 1963.

SAMPLING SAMPLING
ISTRIBUTION SOLICTTED DISTRIBUTION QOBTAINED
[N=1000] [N=584]
c RELATIVE RELATIVE
STRATA i%] i%]
FEMALE 48.3% 57.2%
SEX
MALE 51.7% 42.8%
TOTAL: 100.0% 100.0%
FRESHVAN 22.5% 19.2%
SOPHOMORE 19.3% 18.2%
CLASS
STANDING * JUNIOR 21.2% 21.7%
SENIOR 20.8% 23.8%
GRADUATE 16.2% 17.1%
TOTINL: 100.0% 100.0%
N CAMPUS 38.3% 46.4%
RESIDENCE
CFF CAMPUS 61.7% 53.6%
'TOTAL: 100.0% 100.0%
CAUCASIAN UNKNOAN * 88.9%
AFRO AMERICAN/BLACK UNKNOWN * 7.5%
ETHNICTTY HISPANIC UNKNOWN * 1.4%
ASIAN PACTFIC/ORIENTAL UNKNOWN * 1.5%
OTHER UNKNOWN  * 0.7%
TOTAL: 100.0% 100.0%

CLASS STANDING frequencies for freshman, Junior and senior categories
adjusted for exclus.l.cn of unclassified undergradiate stidents from sample.

UNKNOWN * = racial idemtity of individuals solicited for participation in study not
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DESCRIPTION OF THE SAMPLE:

As noted in the preceding section, the subjects for this study
were drawn as a sysematic random sample from the population of Michigan
State University students enrolled Fall 1983. Efforts to assure that
certain subgroups in the population were proportionately represented in
the sample were fairly successful as can be seen in TABLE 3.4 on page
52. This table presents a summary comparison of three demographic
distributions: [1] the distribution required for a proportional sample
[N=1000]; [2] the distribution solicited for a proportional sample
[N=1000]; and [3] the distribution of respondents obtained [N=584]. A
table displaying the reordering of these three distributions into broad
demographic categories is also presented: TABLE 3.4A on page 53. The
broad categories of these respondent variables were used in the

statistical analyses for the study.

Demographic Variables. A detailed description of the sample based on

the demographic variables of sex, class standing, residence and

ethnicity is presented below.

S8ex. The two categories of 'female' and 'male' were used to describe
the population and sample. The respondent variable of sex was the most
highly divergent from population parameters of all the demographic
variables studied. The proportion of females to males found in the
population of M.S.U. students studied was inversely represented by the
sample obtained. The almost 9% difference in the proportions which
defined the population and the sample resulted in the over-
representation of women and under-representation of men for the sample.
This over-representation of women in the study seemed to correspond to
sample distributions found in many other studies. Women would seem to
be more responsive than men to requests to participate in research
studies.

Class Standing. Five categories were used to describe class standing
of individuals in the population and sample: freshman; sophomore;
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junior; senior; and graduate. The directory listing used as the
sampling frame of the study included students with the designation of
'unclassified', but 'unclassified' was not used as a category in the
study. Although only four students were selected who had this
designation, no survey respondents identified themselves with this
classification. Either the four 'unclassified' students did not
respond to the survey or they reclassified themselves using the choices
provided. Since 'unclassified' was not offered as a response choice in
the questionnaire, frequencies for freshman, sophomore, junior and
senior categories were adjusted for the exclusion of the 'unclassified'
category in the computation of the distribution required for a
proportional sample. “The proportions of subjects represented in the
sample's five subgroups of class standing differed by no more than 3%
from proportions represented in the population. There was a slight
systematic variation in the differences with sample to population
proportions tending to increase as class standing increased: freshman
and sophomores were slightly under-represented in the sample; juniors,
seniors and graduate students were slightly over-represented. A
reclassification of subjects into three broad categories of class
standing [e.g. underclassman, upperclassman, graduate] was made to
simplify later statistical analysis. Little information was lost with
this reclassification since the new categories accurately reflected the
initial trends in representation of the population. Freshmen and
sophomores which comprised 'underclassman' shared the characteristic of
under-representation of the population. Juniors and seniors which
comprised the 'upperclassman' subgroup shared the characteristic of
slight over-representation.

Residence. Four categories were used by survey respondents to describe
their place of residence: on campus; off campus; off campus with
parents; and other. Only 'on campus' and 'off campus' subgroups were
designated for the population and only 'on campus' and 'off campus'
groupings were included in later statistical analyses. It was decided
that sample subgroupings should be reduced to these two categories for
a descriptive comparison. Respondents who had indicated the 'other'
category were reclassified as on campus or off campus according to
their indicated living situation. As had been done at the population
level, the small proportion [4.6%] of respondents in the 'off campus
with parents' subgroup was absorbed into the 'off campus' category.
The proportions of subjects represented by the residence subgroups for
the sample and the population differed by about 8%. The 'on campus'
proportion represented in the sample was about 8% larger than the 'on
campus' proportion for the population; the 'off campus' proportion for
the sample was about 8% less. Despite this difference, the sample
accurately reflected the greater representation of off campus to on
campus students found in the population. The higher response rate for
on campus students was a finding that occurs in many studies involving
university and college students.

Ethnicity. Five racial or ethnic subgroupings were originally
designated to describe the population and sample: Caucasian; Afro
American/Black; Hispanic; Asian Pacific/Oriental; and Other. Although
proportions differed up to 1.5% between the five sample and population
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ethnic subgroups, the rank ordering of the subgroups according to size
of membership remained the same for the population and sample. Due to
the small minority representation in the sample and the added
complexity of analysis using five variable categories, it was decided
to reclassify the ethnic subgroupings into the broader categories of
'Caucasian' and 'Other'. Although detailed information was lost, the
two subgroupings remained a fairly accurate reflection of the
population; the ratio of 'Caucasian' to 'Other' found in the sample
closely approached the almost 10 to 1 ratio found in population.

Form and Method Variables. A complete description of the sample

obtained for this study required a description of respondent subgroups
defined by the form of questionnaire used and by the method used to
solicit participation. It was important to determine if any systematic
relationship existed between the questionnaire form or the method used
to solicit participation and respondent characteristics. The two
subgroups distinguished by the questionnaire form used to record
responses and the two subgroups distinguished by the method used to
solicit participation will be described below in terms of size of
membership and in terms of respondent sex, class standing, residence

and ethnicity.

Size of Membership. Three frequency distributions are presented in the
tables on page 54. TABLE 3.5 presents the frequency distribution for
the 'questionnaire form used to record responses'. Two forms of the
questionnaire, Form A and Form B, were used in the study and were
distinguished by a different ordering of items. The 584 respondents to
the questionnaire were classified into two subgroups [Form A
respondents and Form B respondents] according to the form of the
questionnaire completed. Respondents returned a nearly equal
percentage of the 500 Form A and 500 Form B questionnaires sent out.
TABLE 3.6 indicates the frequency distribution of the 'method used to
solicit participation'. Respondents were classified into two subgroups
according to method used to gain their participation in the study. The
subgroup that was solicited 'by mail only' represented almost 95% of
the sample . The subgroup that was solicited 'by mail and a follow-up
telephone call' represented only 5% of the sample. This latter
subgroup was considered to represent the nonrespondents of the sample
since participation was gained only by special appeal. TABLE 3.7
indicates the frequency distribution for four subgroups defined by a
summary classification of 'survey response mode'. The 'survey response
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mode' combined 'questionnaire form' with 'method of soliciting
respondents'. As indicated in the separate distributions, Form A and B
Mail respondents were almost equally represented in the sample and
together represented almost 95% of the sample. Form A and B Telephone
respondents were also equally represented and comprised the remaining
5% of the sample.

Sex. As can be seen in TABLES 3.8 and 3.9 on pages 55 and 56, female
and male respondents were represented in Form A & B and Mail and
Telephone subgroups in proportions very similar to those found in the
total sample. Although there was some variation in degree, females
were consistently over-represented and males under-represented in all
four subgroups.

Class Standing. The class standing of respondents of the four form and
method subgroups did not vary in any systematic way. No subgroup
paralleled the proportions of respondents representing the five
categories of class standing found in any other subgroup or in the
total sample. The proportions of respondents representing different
class standings differed by 3 to 4% across the Form A, Form B and Mail
subgroups. As might be expected due to its small size, the Telephone
subgroup showed the greatest differences in proportions per category
[up to 8%] from the other subgroups and from the total sample.

Residence. On campus and off campus respondents were represented in
the Form A and the Form B subgroups and in the Mail subgroup in
proportions extremely similar to those found in the total sample.
Proportions of on and off campus students in these three subgroups
differed by no more than .4% from the proportions found in the total
sample. The Telephone subgroup again showed the greatest variation [up
to 8%] from the total sample and from the other subgroups. This
subgroup still reflected the greater representation of off campus to on
campus respondents, but inflated this ratio over that seen in other
subgroups.

Ethnicity. The respondent distribution on the ethnicity variable
assumed the same pattern demonstrated by the other demographic
variables. Respondents of the various ethnic categories polled were
represented in the Form A, Form B and Mail subgroups in proportions
fairly similar to those found in the total sample. Although
proportions in the various ethnic categories did not differ from their
counterparts in the total sample by much more than 1%, the rankings of
the subgroups' ethnic categories according to size of membership did
vary slightly. An ordering of ethnic categories, from largest
representation to smallest, for the total sample and for Mail
respondents resulted in the following ranking: Caucasian, Afro
American/Black, Asian Pacific/Oriental, Hispanic and Other. For Form A
respondents 'Hispanic' membership was greater than 'Asian
Pacific/Oriental' membership and for Form B respondents 'Other’
membership exceeded 'Hispanic' membership. The Telephone subgroup
showed the greatest differences in proportions from other subgroups and
from the total sample and had no representation in the categories of
'Asian Pacific/Oriental' and 'Other’.
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In sum, except for the sample subgroup of nonrespondents [ie.
Telephone respondents], a highly representative sample of most
population subgroups was obtained. The distributions of the respondent
variables seemed usable for a later analysis of the effect of
respondent characteristics on the relationships between desired
parental help-givers and preferred professional help-givers. Finally,
respondent characteristics did not seem to vary as a function of the
form of questionnaire or the method of soliciting participation.
Nonsignificant chi square values indicated the independence of the

variables studied.
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TRHLE 3.4. COMPARISON OF THREE DEMOGRAPHIC DISTRIBUTTONS: DISTRIBUTION REQUIRED FOR
=== PROFORTIONAL SAMPLE [N=1000]; DISTRIBUTION SCLICITED FOR PROFORTIONAL SAMPLE
[(N=1000] ; DISTRIBUTTON OF RESPONDENTS CETAINED [N=584] .

DISTRIBUTTON DISTRIBUTION DISTRIBUTION
REQUIRED SOLICITED OBTAINED
[N=1000] [N=1000] [N=584]
RELATIVE RELATIVE RELATIVE
STRATA i%] i%] i%]
FEMALE 48.3% 48.3% 57.2%
SEX
MALE 51.7% 51.7% 42.8%
TOTAL: 100.0% 100.0% 100.0%
FRESHVAN 22.5% 22.5% 19.2%
SOPHOMORE 19.3% 19.1% 18.2%
%%I\%IM} * JUNICR 21.2% 21.3% 21.7%
SENIOR 20.8% 20.9% 23.8%
GRADUATE 16.2% 16.2% 17.1%
TOTAL: 100.0% 100.0% 100.0%
N CAMPUS 38.3% 38.5% 46.5%
RESIDENCE
CFF CAMPUS 61.7% 61.5% 48.9%
C?‘ CAMPUS UNKNOWN * UNKNOWN  * 4.6%
W/ PARENTS
TOTAL: 100.0% 100.0% 100.0%
CAUCASIAN 91.4% UNKNOWN  * 88.9%
AFRO AMERICAN/ 6.0% UNKNOWN  * 7.5%
BIACK
ETHNICITY HISPANIC 1.1% UNKNOWN  * 1.4%
ASIAN PACIFIC/ 1.2% UNKNOWN * 1.5%
ORIENTAL
OTHER 0.3% UNKNOWN  * 0.7%
TOTAL: 100.0% UNKNOWN  * 100.0%

CLASS STANDING * = frequencies for freshman sﬁamre, Junior and senior categories
adjusted for exclusion of unclassified mdergxa students fram sample.

UNKNOWN_* = racial identity of individuals solicited for grtlc:xpatlm in not
available; jects in tion who were in residence identified;
included in —campus Figure.
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TRELE 3.4A. OOMPARISON OF THREE PROPORTTONAL SAMPLING DISTRIBUTTONS [REQUIRED; SOLICITED;
— GEIAINED] USING BROAD DEMOGRAPHIC CRTHGORIES.

DISTRIBUTION DISTRIBUTICN DISTRIBUTION
SALICTTED ]
(N=1000] [N=1000] (N=54]
RELATIVE RELATIVE RELATIVE
STRATA ?%] %%] ?%]
FEMALE 48.3% 48.3% 57.2%
SEX
MALE 51.7% 51.7% 42.8%
TOTAL:  100.0% 100.0% 100.0%
NDERCLASSMAN 41.8% 41.6% 37.3%
CLASS
STANDING * UPPERCLASSMAN 42.0% 42.2% 45.5%
GRADUATE 16.2% 16.2% 17.1%
TOrAL:  100.0% 100.0% 100.0%
N CAMPUS 38.3% 38.5% 46.4%
RESIDENCE -
CFF CAMPUS 61.7% 61.5% 53.6%
TOrAL:  100.0% 100.0% 100.0%
CAUCASIAN 91.4% UNKNOWN * 88.9%
OTHER 8.6% UNKNOWN * 1.1%
TOTAL:  100.0% UNKNOWN * 100.0%

CILASS STANDING *: frequencies for underclassman and teiprl&s
adjusted for exclusion of unclassified undergraduate %&s fram sample

UNKNOWN *: racial identity of individuals solicited for participation in study
not available. ty P
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TRELE 3.5. FREQUENCY DISTRIBUTION: QUESTIONNAIRE FORM USED TO
=2 YR RESFONSES. [N-584]

RELATIVE
QUESTTQNNATRE FORM FREQUENCY
(%]
FORM A 48.9%
[MATL and TELEPHONE]
FORM B 51.1%
[MATL and TELEPHONE]
TOTAL: 100.0%

‘TRHLE 3.6. FREQUENCY DISTRIBUTION: METHOD USED TO SOLICIT
T PARTICIPATION. [N=584]

RELATIVE
SURVEY METHCD FREx;fn?r:Y
3
QUESTIONNATRE BY MAIL 94.7%
[FoRMs A and B]
QUESTTONNATRE WITH TELEPHONE PROMPT 5.3%
[FORMs A and B]
TOTAL: 100.0%
TRHE 3.7. FREQUENCY DISTRIBUTION: SURVEY RESPONSE MXE.

T [Cambines questiomnaire form used to record responses
and method used to solicit response; N=b84]

RELATIVE
RESPONSE MDE F'RE%:?\L‘Y
FORM A / MATL 46.2%
FORM B / MAIL 48.5%
FORM A / TELEPHONE 2.7%
FORM B / TELEPHNE 2.6%

TOIAL: 100.0%
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TAHIE 3.8. DEMOGRAPHIC DISTRIBUTION OF QUESTTONNATRE RESPONDENTS ACOORDING TO
~—— ~ QUESTTONVAIRE FORM USED TO REOORD RESFONSES.

FORM A FORM B TOTAL
RESPONDENTS RESPONDENTS RESPONDENTS
[N=286] [N=208] [N=584]
DEMOGRAPHIC CATHGORIES F NCY
STRATA E%] i%] E%]
FEMALE 53.1% 61.1% 57.2%
SEX
MALE 46.9% 38.9% 42.8%
P=,0641 TOTAL: 100.0% 100.0% 100.0%
Phi=.08
FRESHMAN 16.1% 22.1% 19.2%
SOPHOMORE 18.5% 17.8% 18.2%
cass
STANDING JUNIOR 23.8% 19.8% 21.7%
SENICR 25.5% 22.1% 23.8%
GRADUATE 16.1% 18.1% 17.1%
P=,2027 TOTAL: 100.0% 100.0% 100.0%
Cramer's v=.07
N CAMPUS 46.5% 46.3% 46.4%
RESIDENCE
CFF CAMPUS 53.5% 53.7% 53.6%
P=1.000 TOTAL: 100.0% 100.0% 100.0%
Phi=.001
CALCASIAN 88.1% 89.6% 88.9%
AFRO AMERICAN/HLACK 8.4% 6.7% 7.5%
ETHNICTTY HISPANIC 2.1% 7% 1.4%
ASIAN PACIFIC/ORIENTAL 1.0% 2.0% 1.5%
OTHER 0.3% 1.0% 0.7%
TOTAL: 100.0% 100.0% 100.0%

P=,6607
Tramer's V=.024

NOTR: * = Statistical significance [P < .05].
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TRHIE 3.9. mmmmmm
—  — USED TO SOLICIT PARTICIPATTON.
MAIL TELEPHONE TOTAL
RESPONDENTS RESPONDENTS RESPONDENTS
[N=553] N=31] [N=584]
DEMOGRAPHIC CATERORIES NCY
STRATA i%] E%] E%]
FEMALE 57.5% 51.6% 57.2%
SEX
MALE 42,5% 48.4% 42.8%
P=_6465 TOTAL: 100.0% 100.0% 100.0%
Phi=.03
FRESHVAN 19.6% 12.9% 19.2%
SOPHOMORE 18.1% 19.4% 18.2%
CLASS
STANDING * JUINIOR 20.8% 35.7% 21.7%
SENIOR 23.9% 22.6% 23.8%
GRADUATE 17.6% 6.5% 17.1%
1234 TOTAL: 100.0% 100.0% 100.0%
u-amer s V=.08
N CAMPUS 46.8% 38.7% 46.4%
RESIDENCE
CFF CAMPUS 53.2% 61.3% 53.6%
P=.4853 100.0% 100.0% 100.0%
Phi=.04
CAUCASIAN 88.6% 93.5% 88.9%
AFRO AMERICAN/BLACK 7.8% 3.2% 7.5%
ETHNICTTY HISPANIC 1.3% 3.2% 1.4%
ASIAN PACIFIC/ 1.6% 0.0% 1.5%
ORIENTAL
OTHER 0.7% 0.0% 0.7%
P=.5770 100.0% 100.0% 100.0%

Cramer's V=.04

NOIE: * = Statistical significance [P < .05].
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PROCEDURES USED IN DATA COLLECTION:

Each subject, selected according to the procedures outlined
earlier, was mailed a questionnaire designed to elicit the data
required for this study. To more effectively recruit subject
participation, questionnaires were accompanied by a letter of
transmittal highlighting the importance of the study and the value of
the respondent's contribution. A stamped, addressed return envelope
was included to further encourage response. This mailing was sent to
1000 students on February 16, 1984.

The first 500 subjects were sent Form A of the questionnaire.
Form A asked subjects to indicate their preferences for professional
help-givers before indicating their desires for parental help-givers.
The second 500 subjects were sent Form B of the questionnaire. Form B
reversed the order of questions asked in Form A.

Ten days after this initial mailing, 352 completed
questionnaires had been returned. As with all survey research, the
reason for nonresponse was unknown. Because nonresponse might have
been a function of forgetting or procrastination rather than a
deliberate choice against participation in the study, a second mailing
was sent to all nonrespondents on February 27, 1984. The second
mailing included a follow-up letter, a second questionnaire and a
stamped, return envelope. The second questionnaire sent was the same
form [A or B] as the original. The letter accompanying the mailing
urged response, but was not worded so strongly as to coerce response if
a subject had decided against participation.

Three weeks after the second mailing, 201 additional

questionnaires had been returned. The third and final data collection
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