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CHAPTER I
INTRODUCTION

Rypothesis. The present program of the Yale High School does
not furnish its gradustes, drop-outs, and in=school students with ade=
quate escupational information.

The Problen

Statement of the problem. The author, having observed that
there exists a demand for people with sufficient training ef the type
required te properly fill the ocecupational vassneies other than astusl
farming operations in the area served by the Yale High School, and alse,
that there exists a lack of adequate occupational information from this
area available to sounselors and high school students, graduates, and
drop-ocuts, has elected: first, to eontact employers to determine what
jobs are available to youth under age twenty-five and the qualifications
they require of their full time and part time youth employees; sesond,
to suggest needed revisions for the present high school program with the
findingsy third, to interview ineschool students, graduates, and drope
outs to obtain such information as would be helpful in plecing them on
jobs for whish they are best fittedj) and, fourth, to inaugurate a worke
able system of placement into the regular programe

Delimitation of the probleme The study is limited to those eities
and villages, incorporated and unincorporated, which are served by the
Yale High Schoole It is also limited to those students in grades nine te

twelve, inelusive, eand t.o those youth under twenty=-five years of age whe



have graduated from, plen to graduate from, or have dropped out of high

sehool.

Purposes of the Study

The purposes of this study are:

Ae

Ce

To determine by means of a firm schedule and personal inter
view by high school student enumerators the followings

1¢ The kinds of jobs that are most importent to the em=-
ployment of young men and adult men and to the empley-
ment of young women and adult women.

2. The qualifications that employers demand from young
workers hired in various industries or for various
kinds of jobs.

5e¢ The industries thet are most important to the employ~
ment of youth and adults in the Yale Areas.

A, The industries where certain types of jobs are found.
3¢ The recency of hiring of employed youth in the Yale Arees.

6+ Methods used for the reeruitment of new employees by ine
dustrye.

Te The oscupations that employers would add to their es-
tablishments if they eould obtain satisfactory employees
for essh, and the qualifications for each of these oesu~
pations on whieh youth would be employed.

Te asecemble the results of the above findings having a direst
relationship to the problem.

Te summarize the findings gained from this study in a form essily
interpreted and used.

Te suggest needed revisions of the present high school program
in eaceordanee with the findings.

To inaugurate into the program a worksble plen of plasement for
in=school students, graduates, and drop-outsj placements to be
made on the basis of information gained from the following sources:

le Questiommaires submitted direestly to interested in-school
students.



2. Questionnaires submitted throurh high school students
to graduates and drop-outs.

3¢ PMPirm schedule results as regards occupationsl openings
and job qualificationse.

Definitions of Terms Used

Industyy. An industry is a particular branch of work, trade, or
astivi\y with sertain general sharasteristics sufficiently defined to dis-
tinguieh it from other branches. (Each establishment is classified with-
ia sn industrial grouping whether it be & grocery store, dostor's effise,
shureh, fastery er any other type of establishment giving employment te
one or mere individuals.)

Establishment. An establishment is an ageney, organisation, in=
stitution, person or group of persons offering produsts end/or serviees
e the publie. Poi- example, & minister, a serviee e¢lud, a dostor, & fastory,
a groeery store or a carpenter is an establishment.

Ogpupatisn or job. These terms may be defined as the voeation, or
ealling that ossupies or engages the greater part ef the time or attention
of en individual or group of individuals for which some form of reamunerstion
is reseived. (Experts in the field hold that a job may be defined as a
group of identieal positions and an escupation as & group of similer jebs.)

Btudy, survey er inventory. These terms may be generally defined as
the eollestien of data relative teo a particular problem at a partisular
leeality during a spesified peried of time, and the presentation, analysis,
end interpretation of such data. (Inventory implies periodis recountings.)

Questionnaire or schedulee A questionnaire or & schedule is a ferm

eentaining those items so stated and arrenged es to reveal data satisfastorily



suffieient and of such a nature as to result in a solution of the
problem for whish the study was begun. (Although these terms are teo

be interpreted as having the same meaning, it is recognized that the
questionnaire is sometimes referred to as a list of questions sent te

an informant and a schedule as a group of items, ebjestive in nature,
whish is eompleted by an enumerator who visits the informente However,
in pepular usege as in this study, no differentiation is made between the
twe terms.)

Enumeratore The enumerator is that individual who interviews the
informant and obtains, eor attempts to edtain, from him the information
called for in the schedule.

Iaformsgt. The informant is that individusl (in this study always
the head or one of the heads of an establishment) who answers the questiens

asked by the emumerator and ealled for in the schedule.



CHAPTER II

PREPARATICN FOR THI SURVEY

Determination of the scope of the ares. As stated in the title
of this manuseript, the area to be considered a unit for this study wes

%0 be "the area served by the Yale High Scheol"s In other words, only
those industries located in the towns or rural areas that sent their ehiléd-
rem to the Yale High Schoel were to be eonsidered a part of the unite.

I\ was necessary to give attention to another eonsideration in de-
ternining the sesope of the areas The territory that was serviced by the
Oity of Yale insofar as retail trade was concerned was also considered as
was the Yale labor area, or that area that supplied Yale's chief industrial
conserns with laborers.

The task of determining the sccpe of the area served by the Yale
High Seheol was uhtinly simples All that was nesessary was a checking
of the addresses of all out of town students enrolled in grades nine to
twelve, inelusive, for the present school year 1940-'41 and also fer twe
years previouses This prevented the omiseion of areas ordinarily sending
youth to Yale High School but whiech were not represented during the preseat
year. The necessary information was easily obtained by cheoking school
records for these years and the process gave definite boundaries snd was
relatively free from error.

In determining the retail market aresa little could be done exeepd
4o question several of the leading retail dealers in the town as te the area
they eonsidered their trade area. It was found that this resulting unid
eorresponded very well with the area served by the high school and served

40 eonfirm the sscurscy of the results of that eonsideration.



The labor market area, or that territory that ouppiiod Yale with
laborers f(;r its chief industrial concerns, did not correspond exsetly
40 the area resulting from the above considerations. It was found, fer
instenee, that the villigc of Peck, located ten miles north of Yale, sup=-
plied the Iu"dlng manufacturing concern with several of its leborers.
Peck, honior. mainteined a twelve grade high school which served en area
of its owvne It was finally deci‘~d to ebide by the results of the first
two eonsiderations and to dhrogurd the latter ones

The resulting unit includes the town of Yale with its 1300 inhebe
itants, located on Stete Highway M=19 twentyeeight miles northwest of Pert
Hurem, snd the villages of lelvia, Fargo, Avoss, Roseburg, end Broskway
end establishments in the area outside of these centers. This unig, ia
the Central Thumb Area of Michigan, esomprises sn approximete land area of
1M square miles or about ninety-two thousend seres end has a total pep-
ulation of some 7000 persons, more or less. Its outer limits are spprexs
imately fifteen miles from Sandusky on the morthsy eight miles from Croswell
on the nertheast) fifteen miles from Leke Huron on the east) eighteen miles
from Port Huron on the southeast) nineteen miles from Richmond on the south

end thirteen miles from Imlay City on the southwest. (See secompanying

map.)
Preparing the Comnunity for the Survey

The first step taken in preparstion for the survey was that of the
suthor's eontasting several community leaders snd busineesmen interested
in youth problems for the purpose of explaining to them the plen and there-

by enlisting their support.
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Several businessmen known to be somewhat skeptical and sonserve
ative in their thinking were econtescted in order that the suthor might be-
eoms asquainted with some of the objections he would most likely meet
withe This step was fortunately one in the right direction for through
these discussions the support of several important persons was gained.

It was quite essential that the support of the superintendent and
prineipal of the Yale Publiec Schools be gained before proceeding further,
sinse the astual enumeration was to be done by high school students, and,
st times, during sehool hours. This wes accomplished through several dis-
sussions with each of the administrators end finally by inviting the Co=
ordinater of Community Relations of the National Youth Administration
te eall at the school and explain to the administrators the advanteges to
be derived from sush a survey. This man was also associated with the
Oscupatienal Analysis Center of the Michigan State Employment Servise whieh
had begun experimentation upon the procedures to be followed in condusting
job surveys. |

The plan was submitted to the school board at one of its regular
monthly meetings by the Superintendeat of Schools. The board showed eom=
sidersble interest end promised its supporte.

Before astually attempting the survey the author thought it necessary
that the suppert of the Yale Businesemen's Cludb be enlisted, inasmush as
this elub is the largest and most setive in Yale and is primarily interested
in the welfare of youth. After explaining the plan to the president of
the Olub, the author was invited to attend one of its regular meetings as

guest spesker and was given the privilege of inviting an outside epesker



whe eould speak authoritatively on the subject of surveyse. The spesker
invited for this occasion wee the Coordinator of Community Relations re=
ferred to above and both he and the writer addreseed the Club, after whieh
the group voted unsnimously to support the projecte Pressnt at this meet=
ing were the newspaper editor, superintendent of schools, superintendent
of the largest manufacturing industry, and all but a fow of the eity's
leading bueinessmen.

Just before the close of the meeting, tentative copies of the
Osoupational Qualifications Inventory Schedule were submitted to all meme
bers of the elud with the request that eech mecber add any part or parte
that he feld should be included in e survey of this nature. They were aske
ed to return the sshedules with suggestions to the cludb president at the
next regular meeting. Several valusble sugzestions were obtained in this
manner, but more importent than this, the survey, in part at least, became
& preduct of the community, with the individusle whoese support was essential,
actually contributing toward the formulation of the plane

The first directs explanation of the nature and purpose of the survey
%0 the general publie was given in & news relesse to the locel newspsper,
Ostober 24, 1940. (See News Release Number , page

Te aid in the introduction ef and the selling of the eommunity omn
the general program, the "odd job service® was begun. All in=school students
from grades seven to twelve were permitted to enrell as spplicants feor edd
job opemingse ItV will be noted that mention of this service had been made
in the news release of October 24, 19540, Now the second newspaper releese
was made further informing the community of this service. (See News Relesse

Fumber 2, page Enrollses were required to fill out a form for this



10

purpese (See Form A, page 78) end each enrollment form when eomplete was
placed in a file and arranged slphabetically with the otherse This ser-
viee had the quality of being something tangible and of bringing ebout
immediate results as several calls were cared for immediately and with

satisfastion to the employers.

hMon of the Firm Schedule and Directions for
Completing It

As has been stated on the preceeding psge; tentative eoples of
the Oscupational Qualifications Inventory Schedule had by this time been
prepared and submitted to members of the Yale Businessmen's Club for
eriticism and suggestions. This schedule had been formulated in part
from the schedule used by the Economic Analysis Unit of the Oscupationsal
Analysis Center, Michigan State Employment Service, Detroit, Michigan.
Most of the remainder of the schedule conteined items designed to fit
this particular school and community. Items on specisl training and
experiense oy skills coneidered in employing youth under twenty-five were
arrived at through the author's interviewing the four teschers who had
charge of the four d-partments of vocationsl education in the Yale High
Schools These teschers were asked to list all the epecial skills taught
in their departments which might eaid youth in preparing for and obtaining
jobs in the Yale Area. The few remaining items were added by the auther
to further aid in the solution of the problem for which the study was begun.

The final schedule which came to be known as the "Occupationsl
Qualifications Inventory, Porm 1A* (see page 79 ) contained, except for

a fow minor alterstions, W1l items listed on the tentative schedule and in
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addition those sug ested by meubers of the clube To make for esse
in emmeration the schedule was printede This was done at & nominal
eost at the locsl printing office and under the eupervision of the
loeal editor.

The direstions for completing schedule items one through nine
end fourteen through twenty=three with & few minor revisions were
formulated from the "Instructions to Enumerators® as contained in "A
Manual for Condusting a Job Oppertunities Inventory'. )}/ The directions
for eompleting all other items were prepsred by the author. All di-
restions for sompleting items were numbered gonsecutively to eorrespond
with sghedule item numbers and this somplete set of directions was givem

the name "Tips to Enumerstors®. (See Form 1C, page %0)
Selecting the Enumerstors

With the support of the employers snd other necessary groups
satisfactorily assured the next step became that of sececting the enum=
erators, whieh requires care and familiarity with the available persomnel
or the assistance of someone familiar with the group, generally a teacher.

In this partiocular instanse the writer, having been a teacher in
the school for more than three years, was in a good position to seleet
the enumerators from the group of volunteers. He obtained the advice eof
other teachers and the administrators whenever in doubt sand was thus sble
%0 seleet enumerators capable of doing the work.

The enumerators, thirteen in all, ranged from the tenth to the

twelth grades, inclusive, and were students whose sceademic etandings were

J/Tibbitts, Clark and Others. A Manual for Condusting a Job
rtunities Inventory. (Detroit, Michigan State Employment Serviee, 1940)

PPe
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high, perscnal habits good, and school work status such that they
eould afford to miss a few hours of school to do part of the enum=
erating, if need be.

IS 48 not to be misunderstood here that thirteen students were
all whe volunteered their services as enumeratorse Approximately
twenty answered the call but seversl were found unsuited for some
reasen or other before the snumeration began. The training o.onion
for enumerstors which will be explained in the next session worked
well to weed eout these undesirables.

Care was taken, however, to prevent hard feelings en the part
of these volunteers who were found unsuited for enumeration. Most of
them were diplomatically transferred to the work of interviewing grad-
uates.and drop-outs (which will be explained later). This enumerstion
required little technical knowledge due to the simplicity of the ques-

tionnaire being used for that purpose.
Training the Enumerators

The preblem immediately facing the writer now was that of traine
ing the high school student enumerstors who were to visit the establishe-
ments to be surveyed.

The permission of the school sadministrators obtained, forty-five
minute training sessions were held during snd after school for a period
totaling nearly two weeks. These sessions were begun with an explanation
of the mature and purpose of the survey after which each ‘enumerstor was
given a eopy of *Tips to Enumerators® and an Occupational Qualifisstions

Inventery Schodulo; both of which he was required to study before the



15

next meeting.
The next session consisted chiefly of an oral quis given for

the purpose of learning at sn early date of those who were negleeting
te follow study procedures,

For the training seesions that followed the group was supplied
with eopies of the Oscupational Qualificetions Inventory Schedule and
the instruster, asting in the cepscity of employer of a fistitious firm
enswered the questions asked by the enumerstors, sfter which the results
were eompared and the errors correctede This procedure was repeated
for several training sessions until the number of errors mede besame
negligible.

Following the formal training session period, each enumerater
was accompanied by the writer to two establishments where the enumeration
proeess was observed, and the student was then judzed ready for the

field work.
Listing of Establishments

During the time the training session was in progress a complete
1isting of all establishments in the area was made through the use ef
the tolcphc.mo directory which covered the entire area and, finally, by
a listing of omitted establishments (those without telephones) by the
enumerators who first checked those slready listed for a given area and
then made the rounds of their aseigned area and wrote in those not ine
cluded in the first listing. Part of this listing was done by out=ofe
school NYA elerical workers who had b-en assigned to the survey by ime=

terested government officials.



Students living in each of the smaller towns in the area were
asked to check the establishments already listed and to add the omitted
oneses Gsnerally one evening was all that was necescsary for these ine
dividuals to cover their respective towns for this listing. Esteblishe
ments missed by both proceseses were reported to the writer when the sur-
vey wes in progress and these establishments were assigned to enumerators
as were the establishments on the original listinge. Establishments were

listed on a form purposely mede very simplee. (See Form B, page 84)

14
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CHAPTER III
THE ENULERATION AND PRESENTATION

With the survey personnel trained for interviewing and other
preparations eomplete, the actusl enumeration was begune.

Each enumerator was given a list of the establishments he was
to vieit and a supply of Occupational Qualificetions Inventory Schedules
oqual in number to the number of estsblishments he was assigned. He
was also instructed not to cover any establishments to which he had net
been assignedes This was 40 prevent instences of two enumeraters calling
at the same establishments which might have had a tendency to ereate
some antegonism on the part of certain employers. Establishments that
he discovered not covered in the original listing were to be repoerted
to the writer who assigned such establishments to enumerators best fitted
to take the enumerstion of them.

Enumerstors, in general, were assigned establishments selected
to fit their personalities, capacities, desires, and (as nearly as possible)
their eonvenience, rather than assignment aress ss is generally of neceseity
done in surveys of wider scope. The larger establishments and those pre-
senting special enumeration problems were left to be later enumerated by
the writer.

Prior to the enumerstion of establishments outside of the City of
Yale, letters were written directly to the owners and mansgers of estabe
lishments explaining the nature and purpose of the survey (see Form Letter
1, page 89 « This procedure was necessary due to the fact that much of

the publieity had gone little further then the city limits of Yale.
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To further facilitate the enumerstion of the establishments
outside of Yale, a Yale High School student living in the town or village
in which the snumeration was to be done was asked to accompany eagh
trained enumerstor to each establishment, scting es an introducer of
the enumerator to the informente. This plan worked very well as it had
the effect of ereating in the informant a certein smount of faith and
trust in the enumeration process, eliminating much of the time=taking
self-introduction and explanation so often necessary in instances of
over-gonservative or skeptical employers.

Occasional news relesses to the local newspsper kept the publiec
informed of progress of the survey from time to time. (See News Release

Fumber A, page 88)
Presentation of Data on Full Time Jobs

Statistical data for full and part time jobs are presented separately
in this chapter, since differences in the number of workers on these jobs
snd qualifications required present marked contrasts.

It will also be noted from the deta that follows that not eall items
included in the Occupational Qualifications Inventory, Form 1 A, have
been given tabular presentstion. The reseon for this is obvious when we
consider the fact t.hhat these items omitted in the presentation were erig-
inally entered on the form only for the purpose of aiding in the proper
placement of youth on jobs and would have little significance when pre-
sented statistically. For exsmple, entries in items 8¢, 8b, 8¢, snd 84,
which were of necessity taken by industry rether than by éccupnuon. ir

given tabular presentation, would present a very confusing and misleading
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pieture since such entries do not represent an equal number of workers
on eash schedule.

A good example of this is a manufacturing ectabliehment whieh em=
ploys more than 3500 workers. Entries in item 8 for this irndustry would,
Af given tebular presentation, have no more weight than the entries in
the same item for an establishment employing only one worker, yet to be
statistieally sccurste the entries for the menufacturing establishment
should have more then five hundred times as much weight as the entries
for the establishment employing only one worker.

Those fitems given statisticel presentation or considerstion were
entered on Form 1 A for the two=fold purpose of providing relisble data
%0 be used in the counseling of youth in the area and to aid in the place-
ment of youth on jobs.

In several instances certain data were not given in table form
due to the limited number of cases precented, In such instances the more
significant data were presented in paragraph forme

IS is to be further noted that the information presented applies te
the Yale Area specifically snd cannot, without verification through ether
sush surveys of like nature, be said to apply to all communities generally.
Per this reason it should not be used in eouneeling youth in other sreas
until such areas have proven that subestantially the same conditions pre-
vail there as prevail in the Yale Area. Likewise, 1% is net intended theb
all the informatiom necessary for counseling youth in the Yale Area is to
be found in this reporte If the counseling process be condusted seientif-
feslly, the information conteined in the following presentation will be

used to supplement sueh nationsl job information as is generally available
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%0 publie service agencies.

The locel information needed includes such data as the kinds eof
jobs available in a community and the sge, educetion, marital status,
end work experience requirements for each of thece kin's of jobse These
speeifie data which are quite likely to vary with given communities,
when used to supplement the nationel job information which is suffieiently
stendardized to be applied to all communities form a dependable basis on
which youth may be counsslede.

As a source of this national job information the writer resozmends
the use of the "Dictionary of Occupational Titles, Part 1, and supplemental
job descriptions for each industrye }/ Valuable informstion may alsoc be
obtained from the United States 3ureau of the Census reports. Additiomal
information covering fewer kinds ef jobs but more complete insofar as the
emount of descriptive material for each job is concerned may be obtained
by teachers and counselors from the Division of Guidence and Placement of
the National Youth Administration for Michigan, the Occupstional Infere
mation end Guidance Service of the United States Office of Education, the
Natienal Voecational Guidance Association, and the Occupational Index, Ime.,
of llew York Universitye

When the inventory was teken it wac found that there were 155 young
men employsd on full time and 13 on part time jobse} sh younz women on full
time and 42 on pert time jobsy 339 edult men on full time and 12 em part time
jobss and 217 edult women on full time and 50 on part time jobse

The data on the following page shows the dietribution of young emd

aduld men and women by the kind of full time jobe in which they are eumpleyed.

pV4 "Dietionary of Occupational Titles" (Wasehingtons U. S. Departmemb
of Lador, 1939), U. 8. Employment Service (Gmployment Service Division),

1.



Table I

KINDS OF FULL TILE JO3S FOR YOUNG M5N AUD ADULI Mid

Number Per Cent
Jobs
Young Ven  Adult ben Young Ven Adult len
TOTAL 15 589 100.0 100.0
Professional and ‘
Managerial ) 6 136 3.9 2645
Clerical 1 15 6 25
Sales 11 13 7.1 2.2
Service 10 17 6e5 2.9
Skilled 14 150 9.0 25.5
Semi-skilled L9 82 3146 13.9
Unskilled oh 156 41,3 26.5

Semieskilled and unskilled jobe sre more important to young men
than to sdult men. Seven out of every ten employed young men and only

two out of every fivae ermploysd adult men work in these two fields.

Skilled, professional end mensgerial jobs are more important to
adult men than to young men. One<half of the employed adult men and

only one out of five employed young men work at these jobse

19
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Tsble II

KINDS OP FULL TINXE JOBS FOR YOU™3 "OV"N AND AD LT -Crix

Nuaber Per Cent
Jobs
Young Women Adult JYomen Young iomen Adult Jomen
TOTAL sh 217 100.0 100.0
Professional and
Vanagerial 3 37 5.6 17.1
Clerical 14 6 25.9 2.8
Sales 19 9 33.2 4,1
Service 4 8 7.4 ' 3.7
killed 76 3540
Semieskilled 11 144 20.3% 555
Unskilled x5 4 5.6 1.8

Sfales snd clerical jobs are more important to young women then to
adult women. Three out of every five employed young wozen snd only one

out of every ten employed adult women work in these two fields.

Skilled, semi-skilled, professional and menszserial jobs sre more
important to adult woren then to younz women. Nearly nine out of every
ten employed adult womon and only three out of every ten employed young

women work in these tl:ree fieldse.
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Explanation eof Occupstional Groupings

The escupational groupings shown in Tables I and II en the pre-
~ eeeding pages are the results on the part of several governmental agemeies
end departments to clascify jobs as to skills required. These groupings
are dessribed as followss )}/

Efonionn. *This group includes eccupations that pre-
nantly require a high degree of mental astivity by the

worker and are concerned with theoretical or practisal as-
pects of complex fields of human endeavor. Susch ocgcupatiens
require for the proper performanece of the work, either em
tensive and comprehensive academie study, or experience of
sush seope and charscter as to previde an equivalent bask-
ground, or a comdbination ef such education and experiemee.

Typieal professional occcupations are those of dostor, lawe
yor, architect, mechaniecal engineer, shemist, physicist, as-
Aronomer, editor, sctor, and musicisn. Of these, mechaniecal
engineer, architest, astronomer, and doctor are primarily
eonserned with the development of the practical spplicatien
of formal and well-organiszed fields of theoretical knowledge;
wheresas eccupations, such as editor, sctor, and librarian
are concerned with astivities that demand scquired abilities
which may properly be sonsidered of a professional charsster,
:ut may not require the background of a formal field ef knew-
edge.

=professi e Included in this group are essupations
eoncerned with the theoretical or prsctical aspects of fields
of endeavor that require rather extensive edusation eor prae-
Alieal experience, or a combination of such education snd en-
perience for the proper performance of the work; such fields
of endeaver, however, are less demanding with respect to baske
ground or the need for initiative or judgment in dealing with
eomplicated work situations than those fields which are con=
sidered as "professional®. These occupstions are typiocally
eenfined to relatively restricted fields of asstivity, many of
theam being esoncerned with the technicel or mechanical details
of the broader and possibly more theoretical fields of eu=
deavor. '

Chiropodists, tree surgeons, draftsmen, aviators, lsboratory

Yid., I, p. 9
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Seshnigians, and fingerprint experts ars typicel seni=-
professional escupations,

MYenarerial and (fficial Qocupationse This group in-
eludes eceupations that are involved primarily with

pesponsible policy-making, plenning, supervising, co=
ordinating, or guiding the worke-activity of others,
usually through intermediate supervieores. Typical of
these oscupations are managers or presidents of buse
iness enterprises, superintendents of construction pro-
joests, and purchesing end sdvertieing sgente. Execu~
tive sesretaries, and treasurers, although not usually
finvolved in extensive adninistrative or mansserial du~
ties, are nevertheless included because of their of-
ficial espacities.

In the Yale Area many adult workers are found in the mansgerisl
group beeause & large number of small establishments such as grocery
stores, filling stations, and small restaurants are ocperated by ome eor
Awe peoples Only 6 young men and 3 young women snd nearly 160 aduld
men end 40 adult women are employed at professional snd msnagerial occu=
pations.

) e J/ This group includes occupations soncerned with
preparation, transeribing, trensferring, systematising,

or preserving of written communications and records in

effices, shops, and other places of work where sugh funo~

tions are performed. Other occupstions, such as collestors,

telegraph messengers, and mail carriers, although mot

strioctly of this charsster ere included because of their

slose relationship to these activities.

liost of these occupations are performed by mental end men-

uwal processes but & few include in part or in whole the

operation of such machines as bookkeeping machines end

caleculating machinese.

In the Yale Area the more typical elerical jobs are those of booke
keepers, cashisrs, stenogrsphers, and typists, telephone operstors, file
slerks, messenger boys and ticket sgentse. About 15 young women and only
16 adult women are employed at elerical occupations. Only 1 young men

and 15 adult men are employed at this kind of worke.

m‘.. ﬁ. Pe Er
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fales. )/ Included in this group are occupations
soncermned with the sale of comodities, investments,
real estate, and services, and occupations thet are
very closely identified with sales trencacticns even
though they do not involve actusl participation in
such transsetionse

These occupations vary considerably with respect to
such factors as the techniques employed in eflecting
sales, the knowledpe required of what is offered fop
sele, snd the pleca of sale (sales establichments,
esteblishment of a prospective customer, private
homes, on streets, snd in other plecee) but trey all
have in cocxon the contect with prospective cuse
tomers with the objective of effesting sales transe
sotions.

Typieal of occupetions engaged in actual sales are

saleenen, and hucketerse Typical of the occupations

that are closely identified with sales transactions,

but, thet mey not eactuslly participste in such trams-

estions are demonstretors snd shoppers.

In short, it may be said that this group includes such jobs as
sales elerks and uhépononc in stores, insurance salesmen, house=te=-
house salssmon, auto salesmen, newsboys snd peddlers and that these jebs
are alike in thaﬁ some article is sold by the worker, but the type of
selling often differse. Mln clerks work in stores and sell inexpensive
artieles like groceries, cigunttu. five and ton cant store merehandise,
Salespersons work in stores and sell merchandise like furniture, rugs,
or ether expensive articles that require a good deal ef selling ekill)
Selesaeqy sell merchandise cutside a store, either from housesto-house epr
from store=to=-store.

In the Yale Area some 30 young men snd young women and nearly 25
adult men end women are employed at this kind of work.

Pomestig Service. 2/ This group includes occupstions

soncemed with the usual functions in the maintenance
of households and their environs, the cooking of meals

VTbids, IT, 5. 3z
&/

Ibide, II, p. 41
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the cere of children, end similar services thet are
perforrsd in private homes. It does not include the
eccupations cf repuirmen or tradesmen who may be calle
od into privete homes to repair or eervice the house
or its equipmente

Personal cervicee }/ The personal service group ine
sludes occupetions concerned with perforzing services
for persons that require predominanatly either direch
eontect or close sssocistion with ths individuele
Typical examples are bardbers, waitresses, bootblacks,
end prectical nurses. A few, however, such as kitchen
workerw and maids in hotels, may have little or no con=
tact with the recipient of the service.

Protective Service. 2/ The pretective service group
includss those specifically concerned with the pretee~
tion or guarding of the country or its political units,
of buildings snd other property, snd of individuslse
The services performed by such workers range from the
routine duties of a watchman who puards the property
of some orgzanisation, to the more complicated duties
of a traffie policemsn or detective, or to those of
seldiers and sailore.

1ding Service Workers snd Porters. 3/ Included ia

this group are miscellaneous occupations that are eon=
eeimned with cleaning the interior and equipuent of
buildings, offices, stores, and similar places, and
with moving or cerrying equipment, bagrege, snd other
artisles. Elevator operator although not strictly ef
this charscter is included here because it is a type
of building service rather then a personal servise.

It 18 te be noted that the general grouping ef "service’ escupatiens

was giveam in Tables I and II. Another group, "domestie serviee workers®,

although deseribed above, was not included in the Yale Ares surveye Some

of the more ecommon personal serviee jobs were found to be hotel eoois, kit

echen workers, waiters and waitresees, barbers end besuty operators, and

theater ushers. The more common protsstive and bullding service jebs were

found 45 de deputy sheriffs and eity employed fire marshalls snd publis and

privately employed janitors.

m‘o. n, Pe h2
Iud.. T, De ~9
Ibide, IX, pe 51



25

There are only 10 young men and nearly 20 adult men whe work at
service jobs. Only & young women and 8 adult women work at these jobs.
Of the 1A young workers, 12 are in personal service jobs.

Skilled. 1/ This group includes craft and manual
oacupations that require predominantly a thorough
and eomprehensive knowledge ef processes involved
in the work, the exercise of considerable indepen=-
dent judgment, usually a high degree of msnual dex-
terity, and, in som: instances, extensive responsi-
bility for valuable product or equipment. Workers
in these occupations usually become qualified by
serving epprenticeships or extensive training pere
1ods.

In the Yale Area the common skilled jobs include weavers, leem fix-
ers, foremen, and upholsterers in textile manufacturing plantsj) end car-
penters, painters and masons, mechanics and bakers. Only 1A young men
end 130 adult men work at skilled jobs. There are ne young women and &~
boud 75 adult women employed ab this kind eof worke

Semi-skilled. 2/ This group includes manual oseu=
pations that are charscterised by one, or a com~
bination of parts, of the following requirementss
The exercise of manipulative ability of a high
order, but limited to a fairly well defined work
routine; major relisnce, not so mueh upon the worke
or's judgment or dexterity, but upon vigilance and
alertness, in situations in which lapses in pere
formance would cause extensive damsge to produect
or equipments end the exercise of ind-pendent judge
ment to meet varisbles in the work situation, which
1s not based on wide knowledge of a work field and
with the nature and extent of the judgments limited
either (a) by application over a relatively narrow
task situation or (b) by having important decisions
made by others. These occupations may require the
performance of part of a eraft or skilled occuplt.ion,
but usuglly to a relatively limited extent.

Semi-skilled jobs most common to the Yale Area inslude textile
spoolers, scutchers, sewers in textile industries; drivers, filling station
attendants and apprentice embalmers. About 50 young men and 85 adult men

Ibido. II. Pe 59
Ibido. 11, Pe 115
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work st semi-skilled jobs. Only 11 young women and nearly 80 adult
women are employed at this kind of worke

Unskilled. 1/ This group includes manual occu=

pations that involve the performance of simple

duties that may be lesrned within a short period

of time and that require the exercise of little

or no independent judgment. Characteristically,

sueh occupations do not require previous exper-

ience in the specifie occupstion in question, sl

though a familiarity with the occupational en-

vironnent may be neceseary or very desirable.

The occupations in the group vary from those in-

volving a minimum of physical exertion to those

characterized by heavy physical worke.

In the Yale Ares this group ineludes such jobs as, roving snd
£illing earriers, trucker helpers, graders and brake hands in textile
manufscturing plantsj eonstruction and general laborers in roasd build-
ing, and mechanie helpers in automotive industries. About 70 young
men end nearly 160 adult men work at unskilled jodbs. Only 5 yeung wo-

men and & adult women are employed et this kind of work.
Hiring Requirements for Young Workers

The hiring requirements shown in the following tables are net
meeant to be the highest or the lorest requirements for either the best
or poorest worker, rather the usual requirements for the aversge worker
to do work of a quality that in the opinion of the employer is satis=~
factory.

PFurthermore, the data on requirements, as those on other portions
of the study, are meant to present a picture of the situation as it ex-
isted during the winter and early spring 1940-1941 when the inventory was
teken.

ylbid.. Ii. Pe Kl



Table III

¥HAT THE EMPLOY<RS OF 9 YOUNG PROFESSIONAL AND MANAGZRIAL
JORKERS RENUIRE *H"N HIRING

Requirements Specifications Number Per Oent
15-20 5 3343
Desired Age 21-22 1 11.1
: 25-33 > 233
36:45 2 22.1
16 ) § 11l.1
Ninimum Age 17 1 11.1
20 1 11.1
21 5 5545
23 1 11.1
Single 1 11.1
Maritel Stetus 1/ Married ) 0.0
No Preference 8 88.8
None 1 11l.1
8th Grade o] 0.0
Rducation Some High School 1 11.1
High School Gradustion & bh 4
Some College (o] 0.0
Colle;e Graduation % 333
None 4 M04
Vocational General Treining o 0.0
Treining Specific Treaining o) 0.0
Apprenticeship S 555
None 5 553
Work Any Job o 0.0
Experience fimilar Job )§ 11.1
feme Job 3 353

y Marital Status for occupstion on which youth were employed was
dot.on}nod by industry within wirich the occupation was found.
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Requirements for Young Profeseional end Managerial Workers

The table above shows that nearly one-half of the young professional
end mansgerial workers are required to have gradusted from high scheel and
one-third from college in order to qualify for these jobs. In more then
one=half eof the eases some form of spprenticeship is necessary. Work ex-
perience is alse required in almost one=half of the cases.

Very few young workers under 21 years of sge have any chance of be-
eoming empleyed en these jobs, however, only one employer expressed any pref-
orense as to the marital status of the youth employed.

There are nine young workers in this group ef pnfpo.loul end man~
sgerial workers. Of theses & are young men; & are mansgers--1 in a trusking
end 'hoimlo establishment, 1 in a retail groeery store, 1 in a dry-elesning
establishment, and 1 is a floor mansger in a reller-skating rink; 1 is a
teasher, and 1 is a veterinarien. Three are young womens 1 is a teacher, 1
1s 8 variety stere mansger, and 1 is & manager of a telephone company drench
office.

There are 193 adults onploﬁd es professional and managerial werkers.
Of theses 1356 are menj 73 are managers of retail and wholesale establish-
ments which inslude elothing, shoes, furniture, groceries snd/or meats,
dairy produsts, baked goods, gas end oil, sutomediles end sccessories, hard-
ware and/er fara implements, radios, feed, meals snd/er liquors and/er beer;
11 are eity government officials; 8 are managers in textile manufasturing;

3 in establishments menufecturing materisls ether than textiless 3 each im
eontracting eoncerns and emusement placesj 2 esach in banks, post offices,

and trucking concerns, snd 1 each in pudlie utilities, dry-clesning, snd upe
holstery establishments. Of the prefessional men 12 are scheel administraters
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and teachers, 8 are clergymen, 6 are physicisns, 5 are pharmacists, &
are undortakori. 2 are attorneys, 2 are dentists, 1 is a publisher, 1
is an optometrist, and 1 is en engineer.

Thirty-seven adult workers in this group are womene Of theses
18 are managers in retsil and wholesale establishments, 2 in post offices,
1 each in a bank, & menufacturing pluit, an smusement place, snd a eity
government office. In the professional group 8 are teachers, 2 are regie-
t;rod nurses, 1 a newspaper (social) editor, 1 a pharmecist, and 1
1ibrarien.

Requirements for Young Women Clerical #orkers

Table IV en the following page shows that young women seeking
slerical jobs must have attended high school and 7 out of every 10 must
have gradusted in order to be hired.

Employers prefer young women clerical workers who are at lesst
18 years of age, slthough they will hire young women who are 16 or 17 for
nearly one=half of the jobs. No young women need work experience feor
these jebs.

The employers of nearly one=third of the young women clericel worke
ers require that they be unmarried, while the employers of the remsining
9 workers have no preference as to the marital status of the youthe

There are 1A young women in this group of clerical workers. Of
theses 3 are telephone operstorsy 5 are bookkeepers and cashiers; 2 are
post office clerks; 2 are stenographers and typists; 1 is a genersl clerk
in industry; and 1 is a dentist's assistant.

The young man employed as a clericel worker is a checker in a gro-

cery store.



Table IV

WHAT THE EMPLOYSRS OF 14 YOUNG WOMEN CLERICAL ORKZRS
RTWIRE WHEM HIRING )/

Requi rements Specifications Number Per Cent
18-25 11 7846
Desired Age 30-34 2 14.3
Any Age 1 71
16 S 357
17 1 7.1
Minimum Age 18 4 28.6
19 1 7.l
21 2 14.3
Any Age 1 Tl
Single 5 357
Marital Status 2/ Married 0 0.0
No Preference 9 6443
None 0 0.0
8th 3rade o} 0.0
Some High School A 28.6
Education High School Gradustion 10 T1.h
Some Cellege 0 0.0
College Graduation (o] 0.0
None 9 6443
Veocational General Treining 2 14,3
Training Specific Training 3 21.4
Apprenticeship 0 0.0
None 14 100.0
Work Any Job 0 0.0
Experience Similar Job (o] 0.0
Same Job 0 0.0

One young man is employed as a clericsl worker.
Marital status for occupation on which youth were employed
was determined by industry within which the occupation was found.
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There are also 21 adults employed ss clerical workers. Of theses
15 are men} 6 are city and rural meil carriers and post otfic‘ clerks,
& are bookkeepers, & are reailroad agents and clerks, and 1 is a elerk in
@ eounty garsge. 3Six are womens 2 are bookkeepers, 2 are telephone op-
erators, 1 is a clerk in a publie utilities office, and 1 is a stenog-

repher in a manufacturing plent.
Requirements for Young Salesworkers

In Table V on the page following it will be noted that employers
of 3 out of every 3 of these young salesworkers want them to have at
least & high school education.

No preference as to marital status was the reaction of the employ-
ers of nearly one-half of the young salesworkers.

Employers of 3 out of every 5 salesworkers desire that these youth
for whom consideration is given as applicants be within the sge range of
18 to 20 years, inclusive. Furthermore, they will hire young people 18
years old ;n preference to those under 18 years.

There are 30 young people employed st ssles jobs. Of theses 11
are young mens 9 are sales elerks; 1 is a salespersons end 1 is a -aloo-.
mene Nineteen are young womens 17 sre salesclerks; and 2 are sales-
persons.

There sre also 22 adults employed at salee jobse Of theses 13
are menj 10 are salesmen; 2 are salespersonsj and one is a salesclerk.
Nine are womens 5 are salesclerks; 3 are salespersonsj snd 1 is a sales~
woman.

The fact that nearly 60% of all employed salesworkers sre youth



Table Vv

“HAT THZ =NPLOYSRS 7P 30 Y'UNG SALSSTUOR’ERS RIUIRE
SHEN NIRING

— —

Requirements Cpecifications Number Per Cent
18-20 18 60.0
21-22 5 16.7
Desired Age 25=29 2 6.7
20=34 2 Se7
40 end over 2 6,7
Unknown 1 3e¢3
16 7 25.3
17 3 10.0
18 15 0.0
Minimm Age 20 2 6.7
21 1 3e3
22 1 3e3
Unknown 1 5.)
Single 12 0.0
Maritel Married 2 6.7
Status 1/ No Preference 14 46.7
Unknown 2 607
None 4 1505
8th Grade 2 607
Some High Schoel 5 16.7
Education High ©chool Graduation 18 60.0
Some Colleze 0 0.0
College Graduation o} 0.0
Unknown 1 3¢5
None 25 853
General Treining 1 33
Vocational Specifie Training 3 10.0
Training Apprenticeship 0 0.0
Unknown 1 5e3
18 60.0
None 1 5.5
Any Job 19 33,3
Jork 8imilar Jeb 0 0.0
Experience Seme Job 1 3.5
Unknown

l/ Marital status for occupstion on which youth were employed
was determined by industry within which the occupation was found.
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would seem to indicate that greater opportunities for employment in
this field are offered them than are offered adultse. This contention
may be further substantisted by the fact thet employers of & out of
every 3 of these youth will hire inexperienced young people who have

had no special traininge.
Requirements for Young !'en Tervice ‘orkers

In Table VI it may be seen that employers of service workers
place 1ittle stress on the requirements of education or vocational trein-
inge. Previous work experience is important for one-half of these jobs.
Training and/or work experience is ususlly necesesary only for such
specifie jobs eas barbers and bartenders.

Marital status is & negligible considerntion in the employing of
young men for this kind of jobs.

~In 3 out of every 10 cases employers prefer to hire service worke
ers 22 years of sge end under. Employers of 2 out of every 10 workers
will hire youth 16 years of age and the employers of ean equal number will
employ youth 18 yeers of ege. Employers of 3 out of every 10 workers
will employ young men who are 20 yesrs of age and the employers of an
equal number will hire youth 21 years of age.

There are 10 in the group of service workers., Of theees 5 are
bartenders, 2 are kitchon workers in hotels and restaursnts, 2 are barbers
and beauticians, 2 arelguardn and watchmen, end 1 is a waiter.

Of the &4 young women employed as service workers, 2 are beauticians,
1 19 a maid (medical), end 1 is a waitress.

There are also 25 adults employsd es service workers. Of these:



Table VI

"HAT THE EMPLOYIRT OF 10 YOUN3 NN SERVICE SORKEZRS REAUTZE
: THEN HIRING 1/

Requirements Specifications Number FPer Cent
18 2 20.0
2122 1 10.0
Desired Age 30=34 2 20.0
Unolaesifiable 2/ 4 40.0
Unknown 1 10.0
16 2 20.0
Minimum Age 18 2 20.0
20 3 30.0
21 3 5040
Single 0 0.0
Marital Married 0 0.0
Status 3/ No Preference 7 70.0
None 6 60.0
8th Grade 1 10.0
Some High Schoeol 2 20.0
Edusatien High School Gradustion o 0.0
Some College 0 0.0
College Graduation 0 0.0
Trade School 1 10.0
None 8 8040
Vocational General Training 0 0.0
Training Specific Training 2 20.0
Apprenticeship o) 0.0
None 5 50.0
Work Any Job 0 0.0
Experience Similar Job 4 40,0
Ssme Job 1 10.0

1/ Four young women are employed as service workers.
'8/ This group includes the categories 18-35 and 21 or overe.
Marital status for occupation on which youth were employed was
determined by industry within wrich the occupstion was found.
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17 are men3 6 are jsnitors, & are barbers, 3 are bartenders, 2 are
watchmen, 1 is a waiter, and 1 is a ticket clerk. Eight are women;
& are prasticel nurses, 2 are besuticisns, 1 is a waitress, snd 1 is

a maid.
Requirements for Young !l'en Skilled Aorkers

As is indicated in Teble VII, high school education and some work
experience are r-quired of young men for employment on most of the ekilled
jobs open to theme Vocetional treining is important for fewer than one-
half of those jobs.

Although employers of nearly one=half of these youth will hire
young men of 18 years, more than one-half of these young men are hired by
employers who prefer to hire workers 20 years of age or older.

Marital status is a negligible consideration es & hiring require-
ment for young men in this kind of jobse.

There are 14 young men in this group of skilled workers. Of these:
6 are mechanics and repairmen; 2 are carpenters and stone masonsj 1 is a
butchers 1 is & baker; 1 is an upholsterer; 1 is a motion picture pre-
jostienist; 1 is a typesetter; and 1 is a dresser tender in the textile
industrye. .

There are also 226 sdults employed as skilled workers. Of theses
150 are menj 73 are weavers in textile manufacturing, 17 are forsmen of
departaents in a textile manufacturing plant, 15 are mechanics end service-
men, 11 are dressers in textile msnufacturing, 10 are loom=fixers in the
textile industry, 5 are carpenters and masons, 4 are engineers, > are

electricians, 3 are butchers and meatcutters, 2 are building contractors



Table VII

¥HAT THE ENPLCYSRS OF 14 YOUNG WMEN SKILLED WORKEIRS REQUIRE
YHEN HIRING

e eca—— —
N —

Requirement Specifications Number Per Cent
18-19 3 214
20=2% 1 50.0
Desired Age 26=29 1 7.1
40 and over 1 7.1
Unknown 2 14.2
18 6 2.9
Minimum Age 20 A 28.6
22 2 14,2
Unknown 2 lh o2
Single ) 0.0
Marital Married 0 0.0
Status )/ Ne Preference 12 857
. Unknown 2 14.2
None ' 1 71
8th Grade 0 0.0
Some High School 3 21.4
Bducation High cchool Grasdustion 8 57.1
: Soms Nollege 0 9.0
collegs Graduetion o] 0.0
Unknown ' 2 14.2
None 7 50.0
General Training 4 2846
Vecational Specific Training | 7.1
Training Apprenticeship 0 0.0
Unknown 2 1~ 2
None 3 21.4
madonce Similar Job h 2806
Seme Job 5 337
Unknown 2 14,2

¥arital status for occupation on which youth were employed was
determined by industry within which the occupation wae found.
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end foremen, 2 are pesinters and interior decorstors, 2 are plumbers,
2 are blackemiths, snd 1 is a welder. Seventyesix are women; 73 are
weavers in the textile industry, 1 is a beker, 1 is a dressmeker, and

1 49 a sesmstress.
Requirements for Young Men Semi-ekilled Workers

Table VIII indicates that employers place little restriction
on their requirements for young men seeking semie-skilled jobs. In
goneral they do not require vocational treining, work experience, or
high school grasduastion. However, employers of more than 3 out of every
3 of these young workers do require st least some high school work.

Young men seeking semi-skilled jobs stand a better chance for em=
ployment if they are 18 years old or over. In feact, employers of nearly
A out of every 5 of these young workers desire that the young workers
they hire for this kind of jobs be within the sge range of 18-22 years,
inelusive. Persons under 18 years have very little chance for these jobs.

There are 49 young men in this group of semi-skilled workers. Cf
theses 27 are workers in the spinning department of a textile plant} |
10 are drivers; 7 are filling station attendantsj 3 are apprentices in
printing and other trades; 1 is a bakery worker; and 1 is a welder.

There are also 82 adult men employed as semieskilled workers. Of
theses 27 are truck driversj in the textile industry 12 are spinners,

9 are mule=fixers, and 5 are firemen; 5 are gas station sttendants; 3 are
road equipment operatorsy 3 are ssusage mekersj 2 sre perchers in the |
weaving department of a textile plesntj 2 are scutchers in a flax mill;

2 are yard men in lumber end cosl establishments; 2 are dairy route menj



e R e

58

Teble VIII

YHAT THZ EMPLOYZRS OF 49 YOUN3 YN SeMI«SKILLSD ¥ORKZRS
RENWIRE WHIN HIRING 1}/

Requirements Specifications Number Per Cent
18=19 21 42,9
18-22 18 567
Desired Age 23=24 1 2.0
25=29 4 82
Unclassifiable 2/ 5 10.2
16 3 6.1
18 .39 7946
Minimum Age 20 4 8.2
21 1l 2.0
Unknown 2 4a
Single 0 0.0
Marital Status 3/ larried 3 6el
No Preference 46 93.9
None o 10,2
8th Grade 4 8¢2
%ducation Some High School %2 653
High cchool Graduation 8 1643
Some College 0 0.0
College Gradustion o} 0.0
None 42 8%5.7
Vecational General Trasining 0 0.0
Training pecifiec Treaining 1 2.0
‘ Apprenticeship 6 12.2
None 33 673
York . Any Job 1 2.0
Experience Similar Job 8 18.3
Seme Job 7 14.3

1/ Eleven young women are employed ss semi-skilled workers. (See
page &0
This group includes the catesories 18«40, 2030, snd 20«35,
3/ Marital status for occupstion on w ich youth were employed wae
detormined by industry within which the occupation was found.
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2 are prasstical engineers and mechanice; 1 is a dairy plant manj 1 4s
a mason's assistanty 1 is a deliverymen; 1 is & journeymsn barber; 1 is

en apprentice embalmers end 1 is a laborer in e blacksmith shop.
Requirements for Young %omen Semi-skilled Workers

As may be seen in Table IX, the employers of 10 out of the 11
young women semie-skilled workers require st lesst some high school and
the employer of 1 young worker requiresd high school graduntioﬁ. but none
of the employers required sany work experience of vocational trnlﬁing.

Employers of 10 of these 11 young workers prefer to hire youth
within the age range of 18 to 19 yesrs and none will employ youth Qndor
18 years of age.

None of the employers expressed sny preference ss to the marital
status of the youth they hire for these jobs.

Of the 11 young women semi~skilled workers, 10 are burlers in the
finishing department of a textile manufecturing plent and ocne is e finish-
or end seanmstress in a dry-cleaning esteblishment.

Seventy=seven adult women are aleo employed es semi-skilled workers.
Of theses 22 are sewers in the finishing department, 20 are spoolers in
the dressing department, 18 are spinners in the spinning depnrtmen‘, 10
are burlers in the finishing department, and 6 are drawer-ins in the
weaving department of a textile manufacturing plantj and one is a custom

sewers

Requiremsnts for Young Men Unskilled Workers

The data for unskilled workers are given in Table X and represent

the greatest number of employed youth workers in the area.



Table IY

WHAT THS ENMPLOYSRS OF 11 YOU'G fOM'N ST I-SKILLID LORZERS
RENUIRS 'HuN HIRIMG 1/

Requirements Specifications Number Per Cent
Desired Age 1819 10 90.9
21-22 1 9.1
Minimun Age 18 11 100.0
Single ) 0.0
Marital status 2/ varried 0 0.0
No Preference 11 100.0
None 0 0.0
8th Grade 0 0.0
Some High Scheol 10 90.9
Education Hirh School Graduation 1 9.1
Some College 0 0.0
College Graduation o] 0.0
None 11 100.0
Vocational General Treining 0 0.0
Training Specific Training 0 0.0
. Apprenticeehip 0 0.0
None 11 100.0
iork Any Job 0 0.0
Experience “dmilar Job 0 0.0
‘sme Job 0 0.0

;/ Porty=nine young men sre employed aes semiesitilled workerse.
(See page 38)

2/ Marital stetus for occupation on which youth were employed
was determined by industry within which the occupation wes founds



Table X

WHAT THE EMPLOYZRS OF 64 YOUNG MSN UNSKILLSD XORKE2S
QEAWIRE SHEN HIRING 1/

Requirements Specifications * Number Per Cent
18-20 5 7.8
21=22 4 6e3

Desired Age 22 438 7540
' 25=29 5 7.8
35=39 1 1.6

Unclassifisble 2/ 1 1.6

16 2 3.1

17 1 1.6

Minimum Age 18 39 92.2
19 1 1.6

20 1 1.6

cingle 0 0.0

Marital Status 3/ Married 5 A7
. Ne Preference 61 953
None 5 708

8th Grade 6 9.“

come High School 49 766

Sducation High School Gradustion 4 643
Some Collece (o} 0.0

College Graduation 0 0.0

None 63 98.4

Vocational Genersl Training 0 0.0
Treining Specific Training 1 1.6
Apprenticeship 0 0.0

None 52 92,2

Tork Any Job 3 ho7
Experiencs Similar Job 0 0.0
Ssme Job 2 3.1

%/ Three young women are employed as unskilled workers.
_/ This group includes the eage category 20=30.

3/ “arital etatus for occupation on which youth were employed
was determined by indistry within which the occupation wee founde.
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Data on the preceding taule indicates that in neerly all ceses ea-
ployers do not require vocastional trsining or work experience for unskilled
jobs. Hewever, they do require some hizh school educatione.

Buployers of 3 vut of every 10 young men on this kind of joos desire
that the youth they hire for thess jobs be within the ases range of 21 to 22°
years, inclusive. Young men seeking unskilled jobs who are 18 yesars old
stand a good chance since employers of 9 out of every 10 young men unskilled
workers will hire young men who sre 18 ysars old, but the employers of very
few of theee youth will hire young men under 18 ysars of sge.

The employers of very few young men unskilled workers have eny prefe
erence as to marital status.

There are 64 young men in this group of unskilled workers. Of theses
51 are general laborers in textile plents, of which 50 are in the finishing,
8 in the carding, 6 in the dyeing, 3 in the dressing, 2 in the breeking, 1
in the picker, and one in the trucking departmentsj 9 are zeneral laborers
in the trade end service industriee; 2 are construction laborers; 1 is a
machine oiler; and 1 is a greder.

The three young women employed as unekilled workers are dropewire
girle in the weeving departmont of the textile menufecturing induetry.

There ere aleo 160 adult workers in the unekilled group. Of theeses
156 are men; 102 are laborers in the textile manufecturing 1'nduat.ry. of
which 52 are in the finishing, 2 in the carding, 14 in the dyeing, 9 in
the picker, snd 3 4n the dressing dopnrtmont.a). 17 ere laborers in the county
and state garages; 14 are laborers in crain elevators; 3 sre contractors'
laborers; 1 is a laborer in a lumber and coal establishment; and 1 is a labore

or in a reteil farm implement establishmentj 6 ere roving carriers in the epin-
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ning department, 4 are filling carriers in the weaving department, & are
floormen in the weaving depsrtment, and 4 are brei:ishands in the breaking
department of textile plants. Mour sre womens 3 are dropewire girls in
the weaving department of the textile industry, and 1 is a laborer in a
grain elevator.

Industries in the Yale Area 1/

When the canvess was taken there were some 160 establishments in
the area. Of these six were service clubs Omploying'no one, leaving 15
establishments giving employment to one or more personse These have been
elassified into the following broad groupingss VNanufacturing, Iholo:ilg

Trade, Retai)] Trade, Service, and Other Occupations (construction, transe

portation, communication, finance, insurance and real estate)s Three smeller
;roupo.‘OOVanmont Service (within service), Retail Food (within retail trade)
end Textile Msnufacturing (within manufacturing) heve in addition been select
ed from the large groups to be described.

MANUFACTURING The process which distinguishes manufacturing from
other kinds of industries is that reaw materials such as
eotton and wool, wheat and sugear are made into products which are sold to
wholesalers, individusl consumers, or other manufscturers. Cotton and woel
are woven into textiles which may be made into clothing; wheat becomes fleur
for bread, and sugar may be used in making candy or as sugar on the table.

There are six establishments in this group
which employ nearly 450 adult workers and
100 young workers. These includes

2 textile menufacturing plents

1 vegetable and fruit cannery

1 sewnill and lumbeyr company

1 printing and publishing house

1 machine snd tool msnufacturing plant

J/The industrial deseriptions included here were teken with certain
revisions from the "Industrial Classificetion Code" (Fashingtons Federal
Seourity Agency), Social Security Board, Buresu of Employment Security,
(Research and Statistices Division), Part II.



TEXTILE This group includes estsbliehments primarily em=

MANUPACTURING3 gaged in dyeing and finiching fabrics woven wholly
or in part from yarns spun on the woolen or worsted

system, or in dyeing wool, top or yarne spun on the woolen and worsted systems.

The twe textile manufacturing plents in this area
employ ever 440 adult workers and over 90 young workerse

YHOLESALE ‘ost establishments in tris activity carry large
TRADES etocks of goods for reeale in esmaller quantities

to retail busineeses. Comnon establishments en-
geged in wholesale trade are lumber yards, wholesale groceriee, and gasoline
bulk tank stations.

There are seven establishments in this group which employ about
10 youth and more than 40 sadults. These include:

3 hay and grain distributors

2 lumber and building material distributors
1 gas and oil distributor

1 eg:; and poultry distributor

RETAIL Retail trade establiehments are the usual femiliar
TRADSs stores where people buy things for their every day
neads. Common retail establishments are grocery
stores, clothing stores, drug stores, department stores, furniture stores,
filling stations, automobile sccessory stores, restsurants and taverne.

There are 63 oathlishments in this group which employ nearly
130 adult rorkers end more than 0 young workerse. These ine
cludes

17 food stores

14 £illing etations and gareges

7 department, general end variety stores
6 enting and drinking pleces

6 clothing and shoe stores

5 drug stores

2 automotive stores

135 other retail stor=s

RATAIL FOOD "etail food stores include groceries, meat and

STON4Ss fish markste, dairy products stores, e-7 and poule
try dealers snd miscellansous retail food stores
such as bakeries snd delicatessens.

The 17 retail food storees in Yale smploy almost 35
adult workers and nearly 30 young worxsrse



45

SEWICE The businesses, agenciee and organizations which
INDUSTRIESS are grouped as service industries are distine

guished from establishments in the trade group
by the fact that they sell or provide services rather than goods. Common
services are provided by hotels, barber shope, laundries, shoe repeirmen,
undertekers, doctors, teachers, preachers, lawyers, and workers in public
agengcies.

There are 52 establishments in this group which empley
nearly 140 adult workers end 25 young workers. These
includes

10 barber shops, beauty parlors, undertaking
parlors end other personal services

10 medical services

8 churches

6 government agencies

3 theatres, skating rinks, and other amuse~
mente

2 law firms

1 hotel

12 miscellaneous services

GOV ERNL.ENTs The establishments in thie group provide regular

and relief services which are common to local
governzents and tc egencies of the state or federal governmente Courts,
road eommissions, public heaslth units; police, fire, water supply; conserve=
tion and public employment asencies; public works and relief agsncies; coast
guard snd customs authoritys and post offices are femiliar kinds of governe
ment services. (Cnly the sppointed sdministrative employses of government
relief agencies, the National Youth Administration, and the Yorks Projects
Administration are included in th-is reporte Certified workers and enrollees
are not included.)

The 6 government agencies in the Yale areas employ nearly -0
adult workers end only 5 young workers.

ALL OTHER Included in this group ere finance, insurance
INDUSTRI"St and real ertats establish:ente which enter cone

trects to provide money or finenciasl essistence
to customers who have nesd for such servicesj; sell prot=ction against rieks;
or deal in land properties. Also included are public utility businesses
which provide heat, lizht, power, and other esrential services to both com=
mercial esteblishments and private conesumerse. Construction concerns msks
up the remaining busineses.

BUREAU GF EDUZATIONAS
SGNDNAL RESrern
COLLEGE COF ECUCRTITN =

MiChiG&N STAVE Uriebpo Ty
EAST LANSING, MiCHIGAN
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There are 21 establishments in this group which
employ nearly 60 edult workers and 15 young
workerse These includes

6 road end building construction firms

6 banks and insurance firme

& reilroed and trucking firms

2 telephone and telegraph companies

2 electric light companies
1 interior decorsting concern

Vhere Young and Adult ken and Women Work

It will be noted in Tables XI and XII that the greater number
of the young men and of the young and sdult women empleyed in the
area work in the textile manufecturing and retesil trade industries.
Government and other service ranks a close third as a source of em=
ployment for adult women.

Toxtilo manufacturing slso affords employment for the greater
number of adult men but here retsil trade doee not rank seconde.
Government end other service rank second ss a source of employment
for this group of workers and retail trade ranks third.

Construction, transportation, communication snd utilities and
finsncial institutions which are grouped together under "miscelleneocus®
in Tables XI and XII efford an important eource of employment for
adult men renking fourth in importence in this respect.

Dus to the small number of youth employed in those industries
other than manufecturing and retail trade it is difficult to determine
the reletive importance of esch, but the data available seem to in=-
dicate that government and other service ranks third in importence in
the employment of both young men and young womene

More specific treatment of the sbove data follows Tables XI and XII.
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Table XI

“HZI?E YOUNG 12N AND ADULT M“N 'ORK

Number Per Cent
Industry
Young Nen  Adult Men Young Men Adult ¥en
TOTAL 155 539 100.0 100.0
Textile Manufacturing 84 289 5he2 49.1
Other MKanufacturing 2 4 1.3 o7
fholesale Tra-e 6 41 3.9 7.0
Retail Trade 16 25 1043 4.2
Other Trade 24 73 1565 12.4
Jovernment Service 3 52 1.9 8.8
Other Service 13 58 8.4 9.8
Miecellaneous )/ 7 47 4,5 8.0

Includes construction; transportation, coasunication and

utilitiee; end financial institutions.

Nost of the young men are employed in t:'xtile m:rufecturing
and roteil trade industries. Tossther 80 par cent or 4 out of evary 5
of all the enployed young .:en worx in theee two industriese Lixkewise
there establishmente ara i portant in the employment of edultse «ith
the 110 adults employed in sovernment and othar e:rvice, and the 98 eu=
ployed in retail trade, these two indurtries together employ more than
35 percent of all adult men, whereas, textile manufacturing employs

nearly one-=half of ~ll edult mene
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Table XII

WHEE YOUMS Y0 77 AND ADULD SCME'Y L0RK

T - Number Per Cent
Industry
Young omen Adult ’‘omen Younz ‘“omen Adult i<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>