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CHAFTER I

INTRODUCTION

As an interviewer for a research study during the
sumer of 1953, the writer became interested in compar-
ing the respecctive roles of the research interviewer and
the caseworker in a socilal agency. Practice as a student
social worker the previous year with the Bureau of Social
Ald and with the Lansing Child Guidance Clinic, 1953-5L,
provided casewcrk experience. The €hild Guidance Cliniec
experience included intake interviews, giving the writer
an opportunity to evaluate the rples of Interviewers in

two "first" interview situatioms,

The Problem

In this exploratory study the writer proposes to
focus upon the interviewers'! roles in a rescarch study and
at intake in a children's psychiatric clinic. The roles
will be examined for common elcments, prineciples on which
each 1s based, and differences in purpose, need, and set-
ting that modify interviewing in practice. Comparisons
of methods and the activities of the workers in meeting
differing purposes and needs will be considered. Content

per se is not to be covered, rnly as it pertains to the

1l



methods employed and the resultant relationship between
interviewer and interviewee,
This study proposes to inquire into the area of
Annette Garrett'!s metarhorical statement:
Interviews...take place for all sorts of reasons,

At one end of the scale is the interview of the cen-
sus-taker whose one immediate purpose is simply to
obtain specific information. At the onvosite end is
the definitely theraneutic interviewing of the psy-
chiatrist or psychoanalyst. Between lies the vast
majority of interviews where the aim is to help in
one way or another, and information is sought pri-

marily to point this_help at actual needs and to
make it effective.

The Method

Social sclence research interviews are designed
specifically for purposes of research, for gathering
facts that can be coded, tabulated, and compared. The
goal is increased knowledge about social science. The em-
rhasis is upon uniformity of structure in order that trait
characteristics can be isolated and counted under con-

Intak
trolled conditions, Social worﬁ/ﬁngerviews, on the other

hand, are dependent structurally upon the situation and
needs of the individual clients, for the goal is knowledge
about the client, his problem, and how he can be helped,
Only secondarily may knowledge ab-ut social work per se

be the goal,

1Annette Garreti, Interviewing, Its Principles
and Methods (Family Welfare Asso.,19]2), p. 10




The structural and contont individuality of social
worlt interviews makes comparisons difficult, The differ-
ences in methods of recording also comprises a handicap
in objective comparisons. The answers on the survey were
recorded verbatim and on the spot. The intake interviews
were in summarized form and only an occasional verbatim
remark was given. Notes were taken during the intake
interview of factual data, and the actual recording was
made two days to two weelkks later,

Considering these limitations, the writer proposes
to analyze the two types of interviews as a process:
the basic principles and understanding of the interviewer
in approaching his task; a descripticn of respective pur-
noses, needs, settincs, and how these affected the meth-
ods used and the relations:ip between interviewee and
interviewer,

Annette Garrett, in her analysis of how to inter-
view, divided the interview into component factecrs and dis-
cussed each separately. She forewarned that these could
not be so simply separated. "In practice none of the
nethods to be discussed operates in a vacuum but only in
organic relation with most of the others."2

These methods were: (1) observation (2) listening

(3) listening before talking,or "Begin where the client

2Tbid., p.30



L
1s" (l}) questioning (5) talking (6) answering personal
miestions (7) leadershi» or direction (8) interprcta-
tion. Recording will be added as a ninth method because
of its significance to research,

By narrative description of interviews, comparing
and analyzing the use of these methods as outlined by
Anmnette Garrett, the writer will explore the similarities
and differences in the roles of interviewers in social
scilence research and at intake in a psychiatric clinic,
Implications which these considerations reveal for the
relati-nships of interviewer and interviewee or other
asrects of interviewing willl be noted.

Cormon bases for compariscn are these: The writ-
er conducted the interviews in both settings. Both types
of interviews were first meetings. Both were concerned
with the gathering of information. Both, as purposeful
cormunication, involved the social interaction of two

vers:ns resvonding to one another in a cooperative task,

The Setting

Research project:- The purnose of the Michigan
Communicatims Study was to deteimine what the peorle of
a small Michigan community knew abcut their schools,

-where they got their information, and what they thought
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about the schools.3 The pilot study ¥ during the suwmer
of 1953 was the first step in a study of communication
effects of various media Iin school-community corrmunica-
tion. A later 2xperimental ctudy was made in five other
Michlgan communlities to evaluste the relative effective-
ness of a newspaper approach and a school boolzlet ap-
vroach in contributing to increased information and a
morc favorable opinion on the part of citizens in respect
to their schools,

The prepared schedule covered nine content areas:
school facilities, pupils, school programs, teachers,
methods of teaching, administration, costs, cvaluatlon,
and sources of informstion about schools,

The schedule for the pilot study was revised
eight times and pre-tested., All of the interviewers nar-
ticinated in the final revision., Respondents were se-
lected on the basis of a ten per cent random sample from
the 1719-50 community directory and building permits for

homes built since 199,

e ctwaw e s e o= e

3Leo A. Haalk,"What Citizens Know and Think About
Their Public Schools", Report ;2 (Michigan Communicatlions
Study, 1954) p. 3. (Mimeosraphed,)

The pilot study was conducted by the Social Re-
searcn Scrvice of the Dept. of Sociology and Anthropology,
M.S.C., in cooperation with the Midwest Administration
Centecr of the Univ, of Chicago. It was under the direction
of Dr, Leo A. INaak, Dept. of Social Science, and .r, Wilbur
Brookover, Depts. of Sociology and Anthropology and Social
Science, Sprecial thanks are duc to Dr. ilaat for permission
to use this material and his generous hecln in its »nrenar-
ation,



The average interview for sight interviewers tool
one hour an' seventeen minutes., There were thirteen and
one-halt nares of guestions, Out of a total of four
hundred interviews conducted in the nilot study, the
writer c omnleted fifty-five. After each interview the
interviewer wrote a briefl evaluntory statement of re-
snondent reaction, any unusual circumstance or signifi-
cant feature of the interview,

The interviewers renresented a variety of back-
brouncds in academic training and work exverience: high
school and college teaching, National Opinion Research
Center interviewing, Counselling and Guidance, Sociol-
ogy and Anthropology, and Social Work,

An instructional orientation was glven the in-
terviewers concerning theilr task, The National Opinion
Reseaych Center book »n interviewing was made available
for reading, and othcr sources of information on inter-
viewing for rescarch were recommended. As particinants
in the final dralting meetin~s, the interviewers had a
clear idea of over-a2ll goals and procedure and felt a
rart of the total research »nrocess., The interviswers.
rode to the out-lying commumitr in the same car and ate
togethier at noon. There was amnle opportunity for camc-
raderic and interchanse of ideas., One of the lsss ox-
perienced in rescecarch iaterviewing, the writer learned
From co-workers about techniques ané methods of inter-

vieuing Tor research,



When the sarmple of interviews was completed, the
interviewers contirnued as coders and tabulators and saw
the mass of collected data hegin to take statistical and
meaningful form. Later all interviewers marticirated in
an evaluctive meeting with the State Councils of the
Michigan Communication Study. EBxperiencing résearch as
a process and understanding the imnortance of the inter-
viewing as one step in the total »rocess gave the writer
a new awareness of subtle forces, external and 1nternal,
vhich could influence the interview and the ultimate va-
lidity and reliablility of the collected data,

Child Guidance Clinic:-= The Lansing Child Guid-

ance Clinle 1s a social agency sponsored by state and
local organizations, In a staff-prevared report its
functions are stated as follows:

ese In general the clinic tries to improve and
protect the mental health of the children in the
community. It does this not only by providing psy-
chiatric and psychological service to families where
children have emotional problems, but also by its
consultative and varticipant relationshin to all
other health, welfare, and educational agencies,
The mental health of children is a community re-
sponsibility. The clinic shares this responsibility
with all other agencies in the cormmunity that deal
with children, %

Members of the professional staff--psychiatrist,
nsychologist, and social worker--used a team approach in

the client's first contacts with the agency in the diag-

S "1953 Annual Report", Lansing Child Guidance
Clinic, (Mimeogranhed,)



nostic study process., The nsychiatrist saw the child for
a clinical evaluation to get information ab-ut the child's
inner world of feelings and to gain as much insight as
possible into his personality structure. The psychol-
ogist administered different kinds of diagnostic and
projective tests to assess areas of speclial abilities,
intelligence, and personality in which there might be
question,

The social worker interviewed the parents, both
1f possible, to learn about the child's personal devel-
opment and family relationshi»ns. It was usually impor-
‘tant to cover the £ ollowing topics in the first inter-
view: source of referral and some idea of the parents!
expectations regarding helv; a description of the child
and his problems, habits and fears; factual data of
marricge and births; family history of both parents;
physical and emotional development of the cﬁild, pre-
natal to the present; an exnlanation of diagnostic pro-
cess and clinie function if needed. The average length
of an intalte interview was approximately one and one-
half hours.

It was the social worlicr's responsibility in
the Intake interview to gain some understanding of the
needs of her client and to learn about factors of the
past and the present that may have brought him to the

clinic,



After these initial interviews the workers met in
ccnference with the total »rofessional staff to »ut their
information together to evaluate the factors involved
in the client!s difficulties and to make the most feasi-
ble plan for his better adjustment to his environment.
The case was accepted for treatment, referred to another
agency, closed with an intervretative interview, or a
combination of these nlans evolved to fit the situation
and need, In any decision the parents were seen again
by the intake interviewer to discuss the findings with
as much frankness as was possible and to make nlans for

future action,



CHAPTER II
LIT<sRATURE AND RESOURCE MATERIALS

The literature on interviewings 1s bountiful,
Soclal workers, guldance counselors, psychiatrists, onin-
ion pollsters and others have considered the interview
and published thelir resnective points of view on how it
should be done. Several schools of thought have devel-
oped,

Excenpt for an occasional reference or inference
the writer found almost no literature specifically com-
paring different tymes of interviewing,.

An excention to this was, "A Sociological and
Psychiatric Interview Compared."1 It proved stimulating
to the writer in formulating the subject of this »aper,
The article described a vroject carried out by Dr. Reck-
less, a sociologist, and Dr, Selling, a =sychiatrist,
Their vremise was that in a gencral way the differences
in noint of view and ap»oroach of psychiatry and sociol-
opy were recognized. DBut how were these differences

reflected snecifically in a given case study interview?

Walter C. Reckless, Fh.D., and Lowell S. Se¢lling,
M.D,, "A Sociolosical and Psyehiatric Interview Commared",
American Journal of Orthonsychiatry (1937) Vol. 7,»p.532-
>39

10
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A cooperating apgency chosé a subject to be inter-
viewed--a thirty year old woman who was trying to make an
adjustment after quitting prostitution. Both the sociol-
ogist and the psychiatrist conducted their interviews
without previous knowledge of the interviewee, any ex-
change of information or pre-arrangement of methods to
be used. Each interviewer wrote his analysis independ-
ently of the other's data and indenendently of the other's
remarks,

The sociologist obtained a life history. He
seemed interested in having the subject tell about her
expneriences and reveal her attitudes toward various sit-
uations. He learned about the origin of her career as a
prostitute and the extent of her demoralizatioh in the
life. Pursulng the soclo-legal aspects, the interviewer
depicted her life as a professional sex delinquent in our
society,

The psychiatrist made an inventory of personality
traits, The situations and happenings were significant
to the psychiatrist only as they elicited the interview-
ee's feelinpgs and reactions and revealed her emotionnal
status. He evaluated her most deev-seated feelings,
(zuilt, inferiority),emotional attitudes, fantasies, wor-
ries and psychotlic tendencies,

The two interviewers met on common territory when

they tried to get the interviewee's attitudes toward her
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ezxxperiences, The wsychiatrict inquired into more general

attitudes toward women, children, society, and life. The
S ociolopglst probed the situational, more sveciflc exner-

I ences,

Perhavs the most important resource for this pa-

Per was Annette Garrett.2 Miss Garrett's straightfor-

ward, practical discussion of techniques and methods
vrovided the basic outline by which the writer could
compare two tyves of interviewing., Miss Garrett's analy-
sis is systematic and usable. She does not try to re-
duce interviewing to a list of "do's and don't's". The
second half of the book vresented selected interviews

for suggestive discussion,

Pauline V. Young, a heloful resource, presented
the interview3 as a socio-psychological process of in-
teraction. She outlined three types of interviews based
on the res»ective roles of the interviewer and the inter-
viewce: the non-directive interview, the focused inter-
view, and the reneated interview. Reviewing within the
limits of a chanter some of the basic techniques of in-
terviewing, Miss Young was concerned with the validation

of data anl the limitations of the interview in resnect

to 1ts validity:

2Garrett, on.cit,

Pauline V. Young, Scientific Social “urveys and
Research (New York: Frentice-Hall, 1047}, Chap. 1.
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Little basic rescarch has becen com:lcted which
wold aid in establishing a bedy of seientilic rrin-

~ald U
cirles governinge the rrocess of interviewing-rwhich
remains larfely an art rather than a science,+

In an earlicr anproach to social work interview-
1 ng when rsychology wac non-dynamic, Miss Young presented
a. cmvrehensive analyses of metheds, »Hurpoces and tech-
Txigues with 1llustrotive casc matzrial which nroved to
1oe a stimulating reference.5

Most boocks on met ocs in social resecarch contain
chapters on the interview. Several rroved most valuable
o this writing. Authors Cannell and Kahn6 provided
ractical assistance 1In thelr discussion of techniques
Tor attaining reliability and validity in research data
collection by the interview methods The chanter was a
thorouch examination of thc potentialities and limitations
of the interview as a rescarch method and inquired into
the psycholor;ical basis of the interview., A passing ref-
ercnce was made in this chopter to a follow-un inguiry in-
to resrnondent reaction to interviews for a 1951 Consumer
Finances Study conducted by the Survey Research Center

of the University of Micrigan,

uIbid. p.2lLb6
SPauline Young, Interviewin in Social Wwork,
(MCGraw-Héll Book ColJ, 1935
Charles F, Cannell and Robert L. Kahn, "The Col-
lecticn of Data by Interviewing", Chan. 8, Leon Festinger

and Daniel Katz, eds,, Researcl Methods in the Behavior-
al Sciences, (Dryden Press), 1953




1l

A five-race report of thls inquiry

7

was secured
Irom Author Cannell, Aftcr the interviewing was come
pleted on the Consumer finances Study, a letter was sent
to all resrnondents lor whom there was an address, thanlk-
ing them for thelr cooperation, A return postcard was
Iineclosed on wvhich the respondent could indicate whether
he recmembered the interview and if he wanted a copy of
the report on the research., Space for comments on the
Interview was also provided, Of the cards returned, com-
ments were overwhelmingly favorable (96%-98%) to the in-
terview, its conduct and content, and the intervioewer,
Mo st comments related to the interviewers and their per-
sonal qualities, praising them for abllity and personality.
The human relationshiv aspect of the interview process
Seemed to have made the greatest impression uovon the re-
S ondents,

Readingss for this paper princinally prepresented
the subject areas of social casework, interviewing in sev-
€Xa] fields, methods in social research and social work
'€ earch. Social work periodicals were a rich source of
1Qeas, 4 complete reference list is contaired in the

bibii ography.

1 7 "Response to Post Card Follow-up of Intervicws
I;951 Consumer Finances Study", Survey Research Centor,
Niversity of Michigen, June 1, 1951, (Unpublished)



CHAPTER ITI

INTSRVIEWIIG FOR SOCIAL RESEARCH

t

As a term in the social sciences the "interview"

may be delfined as "the securing of i»formation through
a professional conversation with an individual for a

research study or to aid in social Aiapgnosis or treat-
ment."l It 1s a deliberately planned conversation, us-

Ing definite techrnicucs and methods to accomplish a par-

t31cular p\u'pose.2

In general, the subject matter of soclolopgy en-
c ompasses the inter-relationshins of cultural and socl-
€etal phenomena and the individual, Sociologists look
fox the underlying ccntinuity in the actions of all
Pe ople in their attempts to explain the existence of reg-

Ul arity in social behoviores

Therefore, in the irterview, a direct approach to

331 scovering the attitudes and perceptions of individuals,

it is imrortant that the social research interviewer have

W nderstanding of human behavior and personality, He needs

e ———

1 H.P. Fairehila (
. .P. ed.) Dictionary of Sociolo
(x.v.: Fhilosophical Library, 1947, s.vT"intcrvi%g."

( 2 R.C. 01dfield, The Peycholomy of the Intcrview
Londen: Methuen, 3rd. ed,, 19N7) pp.b=7
3 Logan Wilson and William L. Kolb, Sociolorical

.Anal*ir.is, (Harcourt, Brace, and Co.) 1919, pn, 1-5
15
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to know that the resnondent from the poor housing area
mav be hesltant and unsure of himself and his answers;
that the unfriendly interviewee may be reacting to pre-
vious exreriences, now preccinitated upon th_e interviewer;
that a verson exnressing conflicting feelings with equal
vehemence may fcel both wayse.
The measurc...of success as an interviewer is
very largely dependent upon the extent to which he
is insightful and successful in recognizing and deal-
ing with the social-p&ychological phenomena of the
interviewing process,
The interviewer encounters a wide gamut of human
T eelings, situations and reaction. Ideally the intcrview-
exr meets thils diversity with warmth of interest, respect
Toxr feelings, and recognizes every individual's right to
malce his own choices. Ile needs to be aware of his own
attitudes and prejudices so that they do not interfere
in the interview., Onc of the limitations of the interview
A3 a research method is the possibility of the interview-
€x* ¥s involvement in the data and the likelihood of bias,
The interviewer begins in a natural way, friendly
Ang interected, unhurried, relaxed, telling who he is and
tall{ing of things in cormmon., He makes sure that optimum

C Onditions for privacy and physical and mental comfort

DPrevail. He gives the respondent confidence in the non-

,_I_ .

Chas., F., Cannell and Robert L., Kahn, "The Collec-
tion of Data by Interviewing", Leon Festinrer and Daniel
Katz, eds., Recearch Methods in the Behavioral Sclences,

(Dryden Press), 1053, oo, 332-333
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judrmental accentance of any feelings or opiniona to be
\

expressed. He keeps iInterruptions at a minimum and does

not oengage In any distracting activity or gesturing.

Observation

The interviewer can learn by observing more than
13iteral meanings. There are numerous ways to communlcate:
posture, gestures, mannerisms, general aonearance, hablts
of thinking, tones of voice, choice of vocabulary, facial
expression, mood; any changes in the foregoing; what the
client talks atout; what he evades; what he repeats,

Resistarnce and unsatisfactory answers can some-
times be diminished if negative feelings are observed
early and accepted: Mr, D., a middle-aged corpulent man,
Cc onsented to an interview grudgingly. He said that some
" £ ool" had been through several years before "during the
Waxr asking about gasoline rationing. The interviewer
d 31 d not pursue this remark but launched immediately into
thc gquestions. At the interview's beginning he said,
"Don't Imou" or gave one staccato answer to every ques-
t3 on: "Back to the person," meaning that it uas an indi-
VI dual matter. IHe refused to generalize. When probed
he proclained, "No matter how much you try, you won't
et an answer out of me on the ones I say I den't Xmow,"

The writer went along with this, recognizing that it was

Perhaps uscless to do otherwise. By the middle of the
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interview his obstinate resistance had melted. He was
Ziving detailed answers, filli-g in information »revious-
1y refused, and telling stories to illustrate his mean-
ing. At the cnd of the intervicw he then told about the
earller interviewing experience., He thought the cuestion-
nalre on schools made a lot moro sense,

Had the writer responded to the feeling expressed

In his remarks at the beginning, Mr. D. might have coop-
-exrated earlier, However, letting the questlonnaire sell
1 tself eventually proved effective, This incident is
al1so indicative of the basic social nature of interviecw-

ing,

There are good reesons for »lacing a strong em-
phasis on "emotional satisfaction" in a research
interview. To begin with the respondent for one re-
search study does not cease to exist, but tells others
about his experience, Social research in a broad
sense depends upon the good impression which the in-
terviecwer makes on his resrondents., This is obviously
true when a study 1s being conducted in a small com-
munity, in which news of the interviews will be car-
ried from neighbor to neighbor in a short while,5

In the community where this study was made, there
W = a large vercentare of retired elderly persons. The
Wx3jter interviewed several persons past seventy years of
Agzme, Observing signs of weariness and riervousness with
the schedule, the 1aterviewer stopred occasionally to per-

M3t a rest. Invariablv they exvressed appreclation for

5William J. Goode and Poul K. Hatt, Methods in
Social Research, (McGraw-Hill Book Co., Inc., 1052) p.196
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this consideration, at the same time taking pride in hav-
ing completed what they had started., One not-so-elderly
re spondent became so fidgety and asltated that the writer
sugrgested returning the next day to complete the sched-
ule. The second trial produced a satisfactory interview,
A well-known figure about toun, the resnondent hailed
the interviewer gaily therecafter and made good-humoured

I nquiries a2bout the progress of the interviewing,

Listening

Observation and listening arc closely allied,
In the research interview listeninzg is necessary for 2c-
curacy in recording. The interviewer's concentration
uyon the business at hand can help his respondent under
A1 stracting circumstances. Mrs. W. was a harried young
mother whose home seemed to be a favorite spot Tor all
the neighbort's small children. The interview was punctu-
ated by her irritable little boy who was being annoyed
by three other childiren under three years of age., Fight-
il'lg went on unabated, The baby cried., However, Mrs. W,
*emained willing to answer and in svite of the distrac-
t1ons carofully considered each response,
Listening helped sct the climate of the interview
And encouraged sincere and serious thinki~g on the part
OT the resrmondent, Careful licstening communicated to

her that her answers and opinions were important,



IListening Before Tallting

or

"Begin Where the Client Is"

With the pre-written interview schedule the "lis-

tening before talkting" admonition was not altogether ap-

proprizte, The schedule began at the same place with

every respondent, The cuestions were the same whether

his intellirence was dull or superior, whether he had
1 i1ttle knowledre of the toplc or none, or whether he was

eacer or resistant to the interview, The rescarch intcr-

viewer's prime aim was to discover facts about social
DxXrocesses, publlic opinion, social attitudes, etc., not

to understand an individual's behavior for the purpose
Oof therapy.

Only at the becinning and termination of the in-

te rview was there ordinarily an interchnage of co“:versa-

t3 on of any lenpgth, The interviewer's opening words were

Un3Ifornly established by the instruction materials., In-

t o rviewers were advised not to change these t00 mnueh, nor
to he deterred by too many questions by the respondent.
Launcbing as quickly as nossible Into the interview was
Said to be the best way to narry these queries,

At the
eNnd of the intervicw the res»mondents often asked ques-

tions about the purnose o tire recearch and 1ts probhable

Outcome, wouidering if ther would ever hear "how it came
ont,"
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Questioning

The Communications Study schedule nsled thirteen

~

nd one-half pages o7 quecstions, to be covered in sbout
n hour and twenty minutes, Three types of questions
#ere intermixed: questions of fact, of oninion or atti-
£11des, and of personal data information., The objective
o> the order of questioning was to encourage a positive
re 1l atlonship with the interviewee and to maintain his
I rxterest, It was assumed by the commlttee that fact
awu e stions tended to be frustrating ("especially to those
Wwlro do not know the answer and lmow that they do not
'}CIICDtQ")é, that people were unwilling to give some detalls
or oersonal information, but they enjoyed ex»nressing their
oM nions.,

An 1llustration of the tvpes of cuestion is the
€<>3-j-owing section of the schedule on Punils, Six are
‘e s tions of fact, three are opinion (2.1.1; 2.2.1; and
2.6 ), and three are personal data cuestions (2.8; 2.9; and

2.10),

2, Pupils
2.1 Since cbout 1950 has the enrollment in vour
grade school decreased ( ), stayed the same( ),
or increased ( )%

2,1.1 What do you think will hapven to grace
school enrollment in the next five years?
Will it decrease ( ), stay about the
same ( ), or inecrease( )?

. ———————

T 6Leo A. Haak, "The Develovment of an Instrument

SO Determine What People Know and Think About Their Public
DC}IOOlS", Chapn. I. (Michigan Communications Study, 1953)
2+ (Unpublished.)
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2.1

2.5

2.6

2.7

2.8

2.9
2.10

D
[as

How about the cnrollment in your high school
slnce about 1950? Did it decrease ( ), stay
the same ( ), or incrcase ( )?

2.241 What do you think will hannen to high
school enrollment in the next five yeors? Will
it decreanse ( ), stay about the same( ), or
increare( )?

At what aze may puplils enter school?

2.3.1 By what aze "must" they be in school? __

2.3.2 At what ase may pupils legally end their
schooling?

How dnes the school find out the number of pre-
school children who are not yet in the school?
(Under five years)

About what proportion of the high school pupils
live outside of the school district?
Record verbatim response,

If the High School is overcrowded, or be-
comes overcrowded, what do you think should be
done?

About what »rovortion of the pupils who enter
your high school graduate? Record verbatim
resSHONse. :

o lel About what vroportion ol the pupils who
do graduate from your high school go on to
college? Record verbatim resoonse.

By the way, how long have you lived in this
school district?

Do you have any children? Yes ( ) Wo( )

In which gradcs in your grade school and the
High School have you had children?

Ask only if you pget a "Yes" to 2.9

Now I'd 1§ke to find out something about your
children:

Stuqy,

7Schcdule, Eighth Draft (Michigan Cormunications
June 26, 1953) pp.2-3, (Mimeographed.)
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To minimize the barrage effect of asking so many
questlons, the interviewer was counselled to read the
questions in as conversational a manner as possible, pref-
erably memorlzing them, Transitional phrases and words
also lent a conversational effect, Questions were asked
courteously, avoiding inflections that might influence
an answer,

Many people did not like to be questioned. One
resvondent, herself a school teacher in the community,
rut off the granting of an interview three times, On the
fourth request she consented reluctantly. Bhs seemed to
identify closely with the school system and thought the
Schools were the best she had ever known. She knew the
r'eé search was being done with the cooperation of the school
administration and understood the confidentiality of her
replies, but she remained resistant, The interview took
Place all over the house--in the kitchen while she mixed
& batch of cookies, in the living room while she ironed,
and in the bathroom while she bathed her child, At one
Point she intervolated, "what are you folks trying to do--
find out how ignorant we are?"

When resnondents said that they did not know the
€Xact answer, interviewers encouraged them to guess or to
Mmake an approximate answer, Several reacted to this with
fnxlety., They seemed to feel it was wrong to guess at an

8nswrer, as 1f they were telling a falsehood,



Sometimes respondents answers to questions in
controversial areas reflected cultural expectations rath-
er than real opinions, Sensing this, the interviewer
wondered whether this was an unintentional misinterpreta-
tion of a question, or whether the respondent was pushed
too rapldly and made to feel that an insincere reply was
necessary, At this polnt, too, the interviewer might
question what was lacking in the relationship,

e s othe maxim, "Truth for friends and liles for enemies,”
i1s very generally followed, not only by savages and
children, but, more or less openly, by civilized peo-
ple. Most persons feel reluctant to tell a lie in so
many words, but few have any compunctions in decelv-
ing by mammer, and the like, persons toward whom they

feel (hostility)... "Consgience is born of love"
in this as in many matters,

Talking

In the research interview almost no talking was
equired after the preliminary opening. Respondents be-
Came absorbed in the ideas presented to them in the ques-
tlonnaire and any remarks from the interviewer might have
been an interruption, It was necessary at times to en-
Courage and reassure, agreeinpg that it was a tough set
°f questions for those who wearied, letting those who
Were concerned for accuracy lmow that there were no right

nd wrong answers from the research point of view, After

a 8Chas. H. Cooley, Human Nature and the Social Or-
€er, Chas. Seribner's Sons, 1902, pp.368-389,
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the schedule was finished respondents relaxed and some-
times wanted to talk further about the questions raised,
Because the interviews took place in the home or
place of business, there were unavoldable interruptions or
other nersons present which drew the interviewer into a
social situation, The interview with Mrs, P, as noted

in the evaluatory statement afterwards was an example of

this:

Mrs. P. answered every question she could con-
scientiously, although some words like "eligible"
confused her., On the second page she said,"I'll bet
you'll laugh at my answers when you leave here," but
she gradually relaxed, Midway through, the interview
was interrupted when Mr, G,, a lonesome, courtly old
widower, called for his laundry. (Mrs, P., a widow,
did private washings.,) This apparently was an an-
ticivated weekly visit when he came for his clean
clothing., He had brought along a hand-viewer and
colored slides of his trip to California. He gragious-
1y included the interviewer in the entertainment,

Answcring Personal Questions

Even though the relationship was known to him as
One of short duration, the interviewee was sometimes cur-

lous about the interviewer. Miss Garrett said that the
best

them

method for meeting personal questions was to answer
frankly and honestly but to direct the conversation
baclc irmediately to the respondent. Some of the questions
asked during the research interviews might have been ques-

tionsg the respondents were asking indirectly about them-
Sel‘res.

—————

9 Evaluatory statement from interview with Mrs. P,
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During an interview with the attendant in a hatch-
ery, the young man asked abruptly, "Did you see the movie

Moulin Rouge?" The answer was & startled, "No", and the

interviewer never learned what association there was in
that particular movie and the ocuestions on schools, He
had been so cooperative and interested up to that moment,
"but thereafter seemed to be abstracted. It was a personal
question--about himself?
For the most paft personal questions were in the
vein of, "Do you get paid for doing this? What do you do

when you'f'e not doing this? Are people cooperative with

you<?"

Leadership or Direction

In the research setting the leadership remained
With the interviewer, In the first moments he assumed an
active role in order to gain the respondent's cooperation,
After a straightforward explanation of vurpose and request
for an interview, most persons were willing to grant an
Interview. A few remained reluctant or openly refused.
Sometimes the interviewer suggested alternative times and
Places at the convenience of the respondent., He tried to
Wnderstand the feelings behind the reluctance and respond
to then. Confidontiality was stressed, He explained that
the questions were not a test to those who seemed lacking »

in confidence, The specific nature of the sample was em-



27

phasized and the consequent importance of a particular
resvondent was pointed out. On rare occasions, partic-
ularly in cases of chronic illness, refusals were accepted,

The interviewer, in other words, proceeded on the

agsurmption that "Human behavior is goal oriented.™ It
was natural that in the beginning the respondent 'é atti-
tude toward the interviewer would be similar to one shown
any unknown caller, and the interviewer needed to relate
the 1interview's purpose to the resvondent's personal
goals:

The intervicwer accepts motives (curiosity, po-
liteness, respect for authority) as a basis for be-
ginning to commnicate with the respondent, However,
he immediately begins to define the situation in a
mammer which relates the interview to certain goals
the respondent is suspected to cherish, and accord-
ingly, give:i the interview a nositive valence for the
respondent, Y

Once consent was gilven, the interviewer began the

Schedule, He believed in the schedule as an effective,
Precise, scientific tool for accomplishing what it intend-
ed, Sentences were reworded or rephrased only when it was
4 necessity for those who were mentally or educationally
handicapped. Many resvondents seemed to lose agwareness
Of the irterviewer as they grannled with the successive
ldeas ang concepts presented to them. The interviewer
functioned with them simply as tke person reading the

Mestions and recordins the answers.

—————

IOCan.nell and Kahn, op. ¢it., p.335
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Sometimes more activity on the part of the inter-
viewer and less reliance on the schedule was required, In
the randon sample there wes a percentage of persons who
were mentally retarded, senile, 111, or otherwlise unabdble
or unwilling to make the effort the schedule required
alone, O0ften the reluctant respondent was ore who needed
to be encouraged throughout the task, With him the inter-
viewer was supportive, The respondent who saw the ques-
tionnaire as an examination he was flunking sometimes
asked the interviewer for help on an answer, Assurance
that he was doing what was expected was helpful to him,

Experience taught the interviewer how much "free
rein" to give his interviewee within the framework of the
purmnose of the interview. Thus, in research the interview-
er shared leadership with the questiomnaire schedule, but
the ultimate resnonsibility of seeing the interview through
to the end and in preventing lengthy side conversations

wWas the interviewer's,

Intervretation

Interpretation in a social research interview con-
Sisted principally of the initial explanation of the study,
its purpose and method, Interviewers were instructed not
to become too deenly involved in explaining the research

but ¢, begin the schedule of questions as quickly as possi-
tle,
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Probing was an aspect of interpretation used
throughout the schedule at the discretion of the inter-
viewers for the most part but sometimes anticipated by
the writers of the schedule, Such anticipated probes
were placed iIn pvarentheses and were used by the inter-
viewers rather than ones they made up themsclves. The
procedure for recording a probe was an "x" mark on the
answer space. They were used when the respondent gave
Incomnlete or unclear answers, Sometimes respondents
evaded the questions with an excessive reliance unon
"Don 't know" answers, and the interviewer used probes to
encourage adequate meaningful responses,

The probling technique wes non-directive with the
Interviewer remaining outside the reaction, A good probe
did not change the ¢ ontent or structure of the question.
Sometimes repeating the question a second time provided
8nough extra stimilus to elicit & response., Or, a phrase
Such as, "Would gyou like to tell me a little more about
thate" encouraged the réspondent to amplify. Repeating
what .the respondent had already said also might stimilate
him to clarily or give additional information,

On no provocation would an interviewer through a
Probe or in other ways express dissatisfaction, or make
8Ny kind of interpretation, in regard to the resnondent's
answer, A probe indicated that the interviewer wanted

Clarification or amplification, but at the same time 1t
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was done In such a manner as to lncrcase the permissive
climate of the interview,

For the respondent who was unsure of his intcr-
rretation of a question, the intervicwer could nod as he
wvrote, or otherwise convey that he accepted the respond-
ent's answer, The questionnaire had been carefully re-
viséd several times and pre-tested to avoid ambiguities
in mecaning, Therefore, misunderstandings or misinter-

pretations could be significant to the researcher for what

he was trying to discover,

Recording

While Miss Garrett did not include recording as
a method of interviewing, it did become vastly important
in interviewing for research., Interviewers were instructed
on the schedule in underlined printing and reminded daily
by the research team to record precise, verbatim responses,
Paraphrasing was forbidden. It was explained and stressed

that coding required exact answers for accurate classifi-

cation of responses,



CHAPTER IV
INTERVIEWING "OR INTAKE IN A CHILD GUIDANICE CLINIC

During its early vocational beginnings the basis
of social work practice was not clearly defined,

We know that social work has not always been as
systematic and as well-disciplined as it is nowdays;
that it started on a more or less amateur basis of
good will and warmheartedness or feeling of obliga-
tion; that social, religious, and ethical motives
createf it for the deprived and underprivileged per-
sons,

In recent yecars social work has been developing
1ts own literature and a more distinctive body of knowl-
edpe, drawing upon psychoanalytic psychlatry, . psychology,
biology, education, law, public administration, ethics,
as well as sociology and anthropology. Its emphasis is
upon the individual's personality adjustment to a chang-
ing soclal milieu. Improving ways of work with individ-
uals in light of advancing scientific knowledge is a con-
stant goal of the profession. "Personality" is increas-

Ingly understood by the social worker in psychoanalytic

terms.

lgrete L. Bibring, M.D,, "Psychiatry and Soclal
Work", Principles and Techniques in Social Casework, Cora
Kasius, ed., (Family Service ASSO., 1953) D.301

31
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Ideally the social worker brings to the interview
situation a surerior cuality of understanding of human
behavior, She deals with a fragile and tender substance,
human feelings and human life., Therefore, in addition to
understanding, reverence for the material she is working
with i1s a most desirable attribute, Knowledge that the
ldeal is seldom attainable and an awareness of her own
humanity are wholesome controls on her activities,

Interviewing 1s the "tool of communication, par
excellence."® One of the most significant contributions
of the fileld of social work has been in the practical
development of the interview as a tool and skill. Under-
standing the meaning of the interaction between inter-
viewer and client and utilizing this interaction to the
social benefit of the client are primary activities of
socilal casework, Miss Garrett's fornulation of princi-
ples and methods of interviewing, the basis of organiza-
tion for this n»naper, clearly lends itself to interviewing
of all types as well as to the specific casework setting,

interviewlng for intake in a Child Guidance Clinic,

Observation

Peorle "act out" as they talk out, communicating

in language beyond sncech: by posture, voice, gesture,

2Ce1ia S, Deschin, "Psychiatric Casework Intcr-
viewing as a Research Method in the Human Relations Field",
Journal o Psychiatric Social Work, April, 1953, p.129
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facial ex»oression, choice o: words, and other ways. By
careful observation the interviewer can learn about feel-
ings from a client's rantomine as well as from words,

In general, the aim of the first interview at the
Child Guidance Cliric was to obtain a balanced picture of
the client's problem, vhysical, social, and emotional,

It also prévided an opportunity for exploration on the
part of the parents as a prevaration and preliminary to
treatment. The interviewer's canacity for observing and
understanding feelirgs could determine the future course
of a client's acceptance of help, A client on his first
visit to thé clinic was freguently tense, frightened and
uncomfortable, and the interviewer needed to help him feel
at ease, Sometimes a client felt resentful about coming
to the clinic, and the interviewer helped him express his
negative feelings,

One person might be eased by questions relative to
his situation or in giving a detailed 1life history. With
another guestions aroused guilt and anxiety. One person
might be favorably impressed by the interviewer's note=-
taking, but a second would be disturbed and lost by an
interviewer's attention to recording. By noting these
individual differences, perhaps altering his methods, the
Interviewer could favorably effect the movement of the
interview, |

Observation of a c¢lient's transition from one
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subject to another, or assoclation of ideas, might nrovide
a cuc for understanding., At least two of the twenty-two
intake interviews at the Child Guidaince Clinic were basi-
cally marital nroblems, On both occasions the mothers
dropped hints of this during the first half of the intake
interview., One mother reveated several times as she
recounted her daughter's symptoms, "It's our own fault,"
Finally, after a long hesitation, she said, "There is one
more thing I think I should tell you that has a great

deal to do with Dona's behavior,.." The second mother
indicated the real source of difficulty by avolding all
mention of her husband, then touched the subject cautious-
ly by recounting little incidents of planning the family
schedule "to make it easier for Mr. R." The second half
of the interview was a frank discussion of her unhanpy
marricge,

Anothcr mother, whose teen-agers were rebelling
against rigid family controls, revealed her preference
for small children (whom she could contrcl) by showing
a gallery of snapshots of her children iIn her billfold--
all taken when they were babies or pre-school age, There
was not one current photograph among them,

In any process of history-taking, the psychiat-

ric social worker must be cognizant of a host of
variables without which the rccording of data is

sterile and uninformative...An astute observer will
listen with one ear and discern with the other, more



dynamic ear. If nct, he may becanc engulfed and in-
cornorated by the informant...

Listening

It 1s sometimes difficult to sav whether an in-
sight comes through the eycs or the cars. At intake they
were most effective as collaborators, with the interviewer
listening attentively at all times, Harry Stack Sullivan's
description of the activity of the vsychlatric interview-
or 1s an explanation for close concentration:

The psychlatric interviewer 1s suvposed to be do-
ing three things: considerig what the patient could
mean by what he says; considering how he himself can
best phrase what he wishes to communlcate to the pa-
tient--and, at the same time, observing the general
pattern of the events being communicated or discussed}*

Everyone likes to be listened to; no one is
charmed by the "deaf ear". A positive relationship is
furthered by an attentive interviewer, It might be the
client's first experlence with having hils feelings ser-
iously considered.

Occaslonally note-talzing seemed untenable at in-

take, particularly when the client was susricious. Mem-
orizins Imnortant data, subjects discussed, and the order

in which they were annroached Tfor accurate recording later

required skilled listening,

3 Alan A. Lieberman, M.D,, "A Psychilatrist Views

the Role of the Psychiatriec Social Worker in the Mental
Hospite ", Journal of Psychiatric Soclial Work, June, 1953, ».196
Harry Stack Su%iivan, The Psvychlatric Intervicw, (W.W.
Yorton and Co., 195l) p.50
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"Many questions have been answered before they

are asked; these need not be asked by a good listener."5

Listonirng Before Talxing

"Begin where the client is," 1s an admonition ap-
propriate to the vsychiatric clinic and in keeping with
basic social work priaclples, At intalke the ianterviewer
had in mind an outline of information that he needed for
evaluation of the client's problem in staff conference,
Without cormment, question or probe, the parent might give
all the iInformation that was necessary. Expressed in his
own words and in the order of his understanding, his story
was more revealing than one prompted by the interviewer,
Also, information might be requested prematurely before
the client was ready to give it, endangering the relation-
shiv and the achievement of the ultimate goal,

Listening before talking can also prevent the
intrusion of irrelevant information which talk of any kind
from the interviewer might suggest. The interviewer can
not afrford the mistake of assuming that his client knows
more or less than he actually does, It was important to
galn some 1dea of the client's level of understanding about
his child's feclings and problem, the reaction to coming
to the eliniec, and the kind of language he understood be-
fore making comments,

After breaking an appointment made by the school

5Mary E, Richmond, Social Dinmnosis,(Russell Sare
Fourdation ) 1917, p.133 "
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authorities, Mr, ¥, came to the clinic in resnonse to a
letter from the cascworker, His belief that the clinie
was the threshold to the training school was discloesed
when the Interviewer asked what Jackie's problem was, He
answered by defending his son, When the idea was con=-
veyed to hi~ that the clinic purpose was to understand

why children act as they do and to heln them, he relaxed
and told in a slow, inarticulate manncr about Jackle's
deprived home 1iTe: a mother who was seriously disturbed
but refused to go to a doctor, Mr, Y. was so limited in
vocabulary, so overtly unresponsive, that the interviewer
was unsure of his understanding and attitudes. There

were long but not emnty silences. An unusual amount of
probing for an intake interview was necessary. At the

end of the hour, which had seemed like silent communion,
Mr. Y. said that he would 1ike for Jackie to improve in
school and he would be willing to come in again., He added
that he might as well have come when the first appointment
wvas made, When thre interview was on paper, an astonish-
ing amount of wvital informatlion had been given, Although

suppressed, strong feeling was also evident,

Questioning

Learninzg how to ask questions is an important sikill
in interviewing. The well-framed question, spontaneously

comrosed at intalks or fashioned painstakingly by a com-
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mittee months in advance, does not cross-examine or threat-
cn and is seldom direct. "Letting fly the question di-
rect means receiving in rcturn evasions, prompted by a
repugnance for what seems to be intruding brusqueness."
Questions should be vhrased so that the meaning 1s clear,
Their wording should not imply an answer,

Questions are usually asked for information. They
sometimes serve secondary purposes at intake in a psychi-
atric clinic: answering factual questions can relieve
anxiety; questions can serve as a means of transition
Trom one subject to another; questions can guide the in-
terview into relevant areas, Annette Garrett counselled:
"A good general rule is to question for only one or two
purposes, to obtain speciflically needed information and
to direct the cllent's conversation from frulitless to
fruitful channels."7‘

The interviewer at intake asks a minimum of ques-
tions and certainly no more than is important for the
diagnostic process, "Necessary questions should be so
framed as to make truth-telling easy. Questions that can
be better answered by someone else are not necessary ones,"

Questions that open the way to a new area of at-
titudes and information have been called "unlocking" ques-

tions, "Whom does your child resemble?" was such a ques-

°Ibid.,p.7h
7 Garrett, op. cit., p.38
8 Richmond, op.cit., p.133

8
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tion sometimes aslked at intake in the Child Guidance Clin-
ice The followins 1s an exerpt from the interviewer's
intalke recording of an interview with Mr., and Mrs., C.,
whose fourteen year old son was breaking and entering:

When the worker asked whom J. resembled, the moth-

er sald that the paternal relatives thought he resem-
bled the mother, and the maternal relatives thought
he looked like the father. (The mother thought nei-
ther side of the family liked J,) Father thought it
was pretty mueh 50-50, and then said after a pause,
"Do you mean whom does he resemble in personality?"
He then went on to say that he thought that the ma-
ternal relatives liked J, more, while hils parents
seemed to prefer J.'s older brother. (These parents
were confused and disgraced by their son's delinquen-
cles and were Intensely concerned about what other
people were saying and thinking.)

With most parents, particularly mothers, any ex-
ploratory »robe into her child's babyhood--toilet tralning,
sleeving, feeding, walking and talking, temper, habits,
etc.,--elicited voluble deseriptions of the child's early
developrment and the family circumstances which might have
affected him at various stages, Mr, and Mrs. C., were ex-
ceptions, They blocked on queries concerning J.'s early
years. From subsequent contacts and information it would
seem that thlis was because they wanted an immediate solu-
tion to their predicament and could not conceive of their
nersonalitles, or their son's, as changeable, They could
not accent the idea that they had to find the answers the
long vailanful way in theilr own attitudes and feelings,

Throughout the interview the nhrase, "Make J. do this-

or-that," was repecaoted many times,



110

Talking

Talking on the part of the interviewer was con-
fined to the carly moments of the interview for purposes
of easing the client's feeclings of embarrassment or
strangeness in the néw sltuation, Sometimes parents took
the initiative iIn stating irmediately the nature of the
problem that brought them to the clinie and, without
promoting or ouestions, covered the necessary informa-
tion. Usually the worXker opened the interview by saying,
"Would you like to begin by telling me something about
A's difficulty?" Thereafter, occasional questions were
suffiecient to gﬁide the interview into relevant areas of
Information, Parents came to the clinic with a variety
of 1deas about the clinic's function. Many asked in ef-
fect, "Do I have a »roblem important enough to be concerned
about? Am I doing something wrong?" A few referred by
the scﬁool thought 1t was punishment because their chil-
dren were bad or failing. Some wanted the clinic to make
their children "mind"™ after their own attempts failed,

Before the close of the interview there was an
opportunity for clarification of agency purpdse 1f this
was needed, and anpointments were made for the child with
the psychologlist and the psychiatrist. Most parents felt
an urgent need for heln, and they presented thelr situa-
tions as f rankly and fully as they could.

Sometimes the client used talk as an evasion from
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facing a problem., Sometimes interviewers talk to evade
the painful, too, It 1s doubly wasteful when client and
interviewer enter into the conspiracy torether. The
social worker needs to be aware of the temvtations and

the meaning of excessive verbiage,

Answering Personal Questions

The writer has no record, nor rcmembers any in-
stance, of a personal question at intake in the Child Gui-
dance Clinic, Had there been personal questlions, they
might have been significant In respect to the establish-
ment of a clos:r relationship with the client, or he might
be asking for support from the interviewer., The besetting
emotion of most parents coming to the c¢linic was concern
and involvement, negat;ve or positive, in their child's
difficulties, It was unlikely that a personal question

concerning the interviewer would be verbalizod at intake,

Leadership or Direcction

At intake in the Child Guidance Clinic the center
of attention was upon the client, his need and what he could
glve in information and expression of feeling. He thus be-
came an active agent in the process of his own, or his
family's, change. The client learned more easily if given
the opﬁortunity to determine with guidance from the inter-

Viewer the course of his own learning exverience,
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"The intervicwer's function in the last analysis
is to enable the interviewee to make his own social ad-
justment, "9

Tﬁe interviewer was resvonsible for creating a
permissive atmosphere in which his client could relax, He
extended a cholce to the iInterviewee as to the way he
sought help,

Thus, the interviewee had freedom within limits,
Hopefully the interviewer had the leadership of the inter-
view at any point and could assert his control if the
interview ran into unproductive channels., The interviewer
was In a stronger position to maintain control if he had
knowledge of his own feelings and attitudes. He could
not maintain a professional relationshlv by letting the
client dominate, by reacting to hostility with hostility,
or in other ways letting personal reactions and involvements
enter into the dynamics of the interview,

' The interviewer knew the policies and procedures
of the agency, the kind of help that could be offered, the
Information that was needed, and he held his interviecwee
within these bounds of reality. The overt directlion which
the interviewer at intake exerted was derendent uvon the

Intervicwee's canaclty for self-help and understanding,

9Pauline V. Young, Scicntific Social Surveys and
Research (Prentice-Hall, 19119) p. 7L
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Interpretation

At intake, internretations and advice were studi-
ously avolded and used spari:gly on subsequent intervicus
as well, It was desirable that the client gain insight and
self'-knowledge from the exprerience of the interview but not
from any verbal internr-ctations of the interviewer,

The final declsion in regard to treatment, referral,

or closiﬁg the case was made by the psychiatrist with the

staff in conference where the "whole picture" in regard

to tlhe client and the agency could be taken into account,
The total picture often included the results of psycholog-
ical testing and the opinion of community persons or agen-
cles who worked with the child in hls home and cormunity
setting as well as the psychiatrist's clinical evaluation,
This decision was given to the child's varents In a second

interview,

Recordigg

Recording of intake interviews was for the function-
al purposes of the Child Guidance Clinle services to clients.
They were dictated from brief notes into sumary form., Pro-
cess was indicated by the chronologicel order of the sub-
jects covered, Interviewer's questions or comments were
not always included in the recordirgs, and there was 1ittle
thought on the pert of the writer that the records might be

used later for research purnoses,



CHAFTER V

COMPARISON OF THE ROLES Of THE INTERVILWERS

In the research projcct the interviewer communi-

cates with the resrondent in order to get information.

In the soclal agency the interviewer cormunicates with

the client in order to serve and helvp him, Both inter-
viewers emnloy parallel methcds of communication for

these differing nurvnoses: observation, listening, ques-
tioning, talking, and ,the others. The foregoing narra-
tives of two types of interviewing describe modifications
in the roles of the interviewers in accordance with differ-
ing purposes, needs, and circumstances,

At the same time common elements in the two roles
are revealed, Besides using similar methods and tech- |
niques, both interviewers have an organizational plan,

Both utilize knowledge of human behavior in their response
to expressions of feeling, in their recognition of emotion-
al involvement, and in the establishment of a professional

relationship.

Iy
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The Role ol tle Interviewer Differs With the Purpose ol the

Interview

The Research Interview:- The interviewer adapts

his role to the purpose of the interview., This may be a
reletively uniform recle as in the onublic oninion poll
where the iInterviewer's focus is unon gathering informa-
tion and getting the answers to questions for the specif-
ic purnose of research, The questions, their wording, and
the order of askirg are kept constant, Emphasis is put
on getting the answer and insight into feelings or re-
actions are secondary to this purpose. Insight is im-
vortant insofar as it elicits truthful answers,

The interviewer's role in a research study 1is an
active manifest one of asking questions, listening with
intcrest but without revealing comment, and recording the
answers verbatim. To be effective in his role the inter-
viewer may use methods of a friendly conversation or a
therapeutic session, but he does not lose sight of his
first purpose in being friendly or therapeutic, His fore-
most goal is gaining 1ﬁformation.for scientific recsearch,

The Intake Interview:- The interviewer's role in

& children's psychiatric clinic is a consistent one in

respect to professional attitudes of helpirg but unstand-
ardigzed in the use of methods. Insights are most import-
ant as a mcans of getting information, The foeus is uvon

the clicnt, The first encounter at intake is usually for
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getting data for dlagnostic purposes, but the data are
as often in the area ol feelings and attitudes as in facts
of births and deaths.

It is generally accepted that the intake interview
rightfully accomplishes more than the accumulation of
facts: An inflexible attendance to getting information
can make an interview barren. Movement on the part of
the client toward accepting help, understanding his prob-
lem, and participating actlvely in the solution depends
upon the flexibility of the interviewer in gauging "where
the client ié" and the goal possibilities in a first in-

terview,

The Role 2£ the Interviewer Differs With the Need

The Research Interview:- In the research study the

need originated with the interviewer, who wanted answers
to his questions. He sought out the respondent and per-
suaded him that tlrere was value and necessity in answer-
ing the schedule of questions., The interviewoer could not
accent many refusals without destroying the randomness of
the study. A prospective respondent might say, "I know
nothing on the subject, but my neighbor is well-informed.
Go ask her.," The reply to this was that the researchers
were not interested in his neighbor's copinicn because the
neighbor was not a part ol the samnle, The anpeal could

be varied, but it had to bhe coawineing that the research
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had worth, the interviewer was trustworthy, and the re-
spordent as a »narticular, specilic person wes imnortant,

Thus, a2z the interview began, the interviewer was
%he recirieirt and the resnwondent was the givirg person.
This often beccame a rmtuality of civing and takirg between
interviewer and resrondent as the latter grew interested,
realizing he could receive gratification from the communi-
cation and rclationship. The irterview had to be cmmpleted,
and while aided in varying degrees by respondents and
skillfully comnosed questions, the task rested ultimate-
ly with the interviewer,

Perhaps one 1ndication of the difference in need
was the rniore »erscnal interest which resmondents some=-
times displayed in the reseacrch i~ terviewer., They asked
more personal questions, In the clinic the client was
too cencerned or overwhclmed by his need to think of any-
thing elsce

The Intalze Interview:- In the clinic the need

was the client's who came, often on his own volition,
asklinrg for help on a problem he could not solve alonrne,
Someties he was aware that if he was to be helped he had
to share personal factual information and diseclose pain-
ful feclings. His nced necessitzted his becoming devend-
ent in order to achieve independence., The need of each
individual didfered in its meaning and implications and

was a factor to be evalunted by the irterviewer,
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It was important that the intervicwer have a clcar, def-

inite, corsistent identification with his rolc as the help-
ing perscn, lle was the atteative listener who sincerely

desired to understand and to be helrful,

The Rolc of the Interviewer Differs With the Setting

The Research Interview:- Interviews for the pub-

lic oninion »oll were usually held in the home., On occa-
sion resmondents were seen in thelr places of business,
In either case the interviewer was not only an interviewer
but in orne sense a guest of hls respondent, With some
respondents this fact occasionally modified the role of
the interviewer., This became noticeable when the subject
was in areas of sensitivity: personal questions regerding
Iincome, or the extent of schooling of the respondent and
his family. If the questions were threatening, the re-
action was a prepondsrance of "don't know" answers or a
refusal to answer,

Witk many clients the interviewer was able to
create an attitude of scientific objectivity toward the
purrncesc o- the study and its implications. The sophisti-
cated resnondent, acquainted with methods of research,
achleved thils senaration of feeling casily. He irmedi-
ately understdod the nature of his relationshi»n with the
interviewer and was at eace, Others did ot, and it was

more difficult for the interviewer to establish a comfort-
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able atmosnhere and to get accurate answers,

Additional problems were created when other mem-
bers of the family were rresent, and a request for pri-
vacy with one respondent seemed unacceptable,

Another asnect of setting, the subject of the
study, cannot be discounted as a determinant o the role
of the interviewer, Some subjects are more loaded emo-
tionally, therecby modifying the role of the interviewer,
This may differ between topics as well as between respon-
dents,

The length ol the interview was also a factor in-
volved in setting. The research interviewer had two ob-
ligations in regard to time: to his respondent who might
be willing'to give an hour but no longer to answering
questiqns and to the research director who operated on a

budget,

The Intake Interviewi- Interviews at the Child

Guidance Clinic took place in a private offiée setting
apart from persoral associations and exreriences. The
interviewer was the objective professional nerson to whom
the client had come, While permissive, the interviewer
set the limits of the interview and had a better opportuni-
ty to determine the focus for an objective view of the
nroblem,

The length of an interview and time schedules were

also imvortant in a Child Guidance Clinic, but the emphasis
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was on the time the individual needed to »resent his prob-
lem, How the client used time anrd the interviewer's cog-
nizance of it became a tool in the interview »rocess,
Arencies, indigenous to treir communities in vary-
ing degrees, developr functions that mar be unique and
different from organizations with similar »nurnoses in
other communities. These functions and nurposes of a
specific setting as well as ones cormon to all social
agencies or to all Child Guidance Clinics are present
and orerating in the intake interview. The 1nterviewer
is a rerresentative of these policies and his role at
intalze i1s affected by them, There may be a reality
situation which the intake interviewer is taking into
account: for instance, a cormon one, shortage of staff.
The interviewer, in seeing his functi-n as a broader one
beyond the immediate one of getting information for diag-
nosis, may try to prevare the interviewee for the fact
that the *cln he can be offered will be limited, or de-

laved, or require referral to another agency.

The Role of the Interviewer Differs With the Relationship

All of the previouslv noted differences in the roles
of the intervievers in resvect to need, nurnose, and setting
become an entity in forming the differences in the inter-

viewers! uses of relationshin,



The Research Intasrview:- The interviewer in the

research study had one encounter with his resvondent to
get answers to a set of questlions, As far as they both
knew this was tneir first and only meeting., The respond-
ent was volunteering his time as his contribution to
scientific inquiry. (Sometimes he did not know the
length of the intcrview, or it took lonrier than he an-
ticipated.) The subject matter reclated to thigs out-
side himself., What he took from the experience and in-
corporated as his ovm was princinally his concern; the
intervieirer was concerned with ereating a relatiocnship
that elicited accurate infcrmation.

So in the relationshin the interviewer had no
responsibility for maintalning a reality base as a liml-
tation to the respondent, No one person's answers were
more valuable than anoter, although they might differ in
profundity and understanding. An answer could be factually
wrong by standards of truth in the community but not for
a research study. The imnortant value was that the ans-
wer represented the slincere oninlon and best Imowledge
of the resrvondent,

During the first moments of the research study,
the interviewer assumed an active nersuasive role., His
further ~articination in the interview as it nroceeded
was detcrmined by the degrec of denéadency of the inter-

vievce,
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An easy, comfortable relationshi- between inter-
viewer and resnondent was immortant to the satisfactory
completion of the schedule., The respondeat had to develov
trust in the interviewer in order to give the nersonal
data information and to be honest in exwressing opinions
in arcas of controversy., He needed to feel certain that
nis coafidentiality would be rcsnected and his frank ex-
oression would not damage the family welfare., When his
oninions or answers were contrary to what he thought were
the community's cultural expectations, the respondent
was helped to exmnress himself freely by a supnorting rela-
tionshin with the interviewer,

The Intake Interview:- With the intent of helning

the intake interviewer in the Child Guidance Clinic saw
the client to learn what he was able to tell him about a
personal problem, Initially the interviewer did not know
what the difflculty was., The clicnt might know but was
still unable to help himself, Together they sat down to
try to find the wav together, It could be the beginning
of hundreds of meetings together, or it could be the only
one, In contrast to the research interview the focus was
upon the client and the insights that could be gained to
enrich his life situation. The interviewer concentrated
unon creating a permissive atmosphere in which his client
was freed from the usual self-defensive tensions,

The permissiveness of the clicnt-interviewer re-
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lations™ip in which any attitudes and feelings can be ex-
pressed without censure distinpulshes it from other life
relationships, Ideally the interviewer created a climate
in which the interviewce {elt that no feellings werc too
shameful for exnression and the interviewer would be trust-
worthy in his use of information. Because of his nced for
help, the client at intake was usually motivated to pre-
sent the truth as accurately as he understood it, If he
did not Impress the worker with the seriousness of his
child's situation, heln might be denied, With a few var-
ents whose presence at intake was due more to societal
pressures than their own desire, the relationshin was hin-
dered and truth-telling became more difficult for the
client. Cultural exnectations were more apt to be deter-
mining factors in the content of the interview and the
nature of the relationship,

The interviewer's responsibllity to his client in-
cluded recognizing what the client's concention of agency
function was and to help him toward an understanding of what
he could in reality expect, Ideally the problem of his
family was clarified in his mind: he could evaluate what
he had already done, how deeply motivated he was to use
help, and whether he could accept the conditions of the

specific agency setting in order to get help.1

1 Delwin M. Anderson and Frank Kiesler, "Helping
Toward Help: the Intake Interview" Social Casework, Vol,
XxXv, No. 2, (195l), p.72




Sl

Even though accentance for treatment were a cer-
tain outcome, the intake worker at the Child Guidance
Clintic did not necessarily continue with his interviewee
beyon? the intake process, Th;s fact operated in the kind
of relationshipr that developed, limiting the depth of the
information given, the amount of dependence unon the inter-
viewer and the interviewer's involvement in giving help.
It was a relationship limited to exploration of a problem
and was not treatment, although it might have theraveutic
results,

The relationship in the Child Guidance Clinic was
personal to the interviewee, Although parents realized
it at varying levels of understanding, the subject of
the interview--their qhild's problem-~related directly
or indirectly to self., There was no internosing pre-
established tool such as the interview schedule on which
the interviewer c ould rely., The interchange of questions,
statements, answers, or replles was a direct snontaneous
one focussed upon the client's immediate feelings and needs
and the interviewer's revresentation of his agency,

In the intake interview movement of feeling, of
insight, and of involvement was essential as a prologue
to social treatment, Growth in self-awareness was not
essential to the effective comnletion of a research inter-
view, althoush a positive devélopment of interest in the

schedule was important. The level of participation on the
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part of bot® interviewer and interviewee in the two settings
was different. What the interviewers and interviewees in-
vested in the two settings differed in degree a~d in kind,
creating distinctions, as well as similarities, in the

uses of relationship,

Cormon Elements in the Roles of the Interviewers

As differences in the roles of the interviewers
in the soclal research survey and at intake in a Child
Guidance Clinic are noted, likenesses are also indicated,

Both employ similar techniques and methods:- Both

interviewers establish cammunication between themselves

and another person previously unknown by similar methods
of taliking, listening, observing, questioning, etc. In

utilizing these methods both interviewers identify with

their respective roles in relation to the purpose, need,
and setting of the interview, not with the resnmcndent or
his feelings,

Both have an organizational structure:- Both types

of interviews have organization in keening with their in-
dividual nurvoses, To secure reliability and validity the
research study depends upon a uniform structure: hence,
the nre-written unvarying schedule of questions, With the
resnondents! reactions in mind, the organization of the
schedule is designod to encourage accurate answers for

valid reliable Adata,






The intake interview has a flexible structurc for
the client's use in keening with the permissiveness of the
setting, the ultimate purpose and relatlionship to a worker
in the agency. The interviewer has in mind an interview
guide of general information necessary for the diagnostic
nrocess, So long as these noints are covered, the chrono-
logical order in which they are given can be determined by
the interviewee, Every client's problem 1s unique to him,
and this is reflected in the way in which he approaches its
expression at intake,

However, within this variance of organization
both types of interview structures have an introduction,

a body, and a close, If the body of both types were re-
corded verbatim, perhaps one could detect in the product-
ive interviews a similar vhenomena taking place in regard
to the interviewee's initial "feeling out" of the inter-
viewer and growing interest in the purvose and subject of
the interview. This reaches a climax when the interviewee
accepts his involvement, wants to cooperate, and responds
without undue resistance to the task at hand,

Both utilize knowledge of human behavior:- To be

effective the social worker has to know the fundamentals

of personality development. The sociologist is econcerned
with knowing the generic, or common and repeated, aspects
of soclocultural phenomena, Both social worker and soci-

ologist are concerned with understanding human behavior,
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but from differqnt points of view and for different pur-
poses, However, both must have basic psychoanalytic knowl-
edze of human behavior if the purpos:s of the research and
intalte Interviews are to be realized,

Both resnond to expression of feeling:- Regard-
less of different purpnses‘and emphases, both interviews
proceed on a feeling basis, Nelther can be a routine,
mechanical encounter of questioning, talking, and record-
ing,

The research questionnaire design takes into account
Imowledge of human motivation, pride, fears, prejudice, and
intelligence. His primary role as the helping person fore-
most in mind, the intake interviewer reswonds to the client's
expression of feeliné more actively than the resecarch in-
terviewer is vermitted do within his purpose and structurece.

Both recognize the interviewee's involvement:-

In both interview settirgs there is an emotional involve-
ment on the vart of the interviewee. The variety of ré-
actions that there can be to a research study have been
recounted: One resnondent might answer the questions in an
objective scientific snirit, involved insofar as he sees
value in the research, replying to questions seriously
with a desire to add to knowledge. Others might relate
their own or their family's personal exwcrience to the
toric of the study and become interested as it reveals

answers concerning their family. Another might be a com-
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munity leader, end 1f the study related to commnity in-
stitutions whose policies he could influence, he might
become interested in what could be done in the future.
Many people enjoyed testing new ldeas and found the ques-
tionnaire a welcome stimulant to their everyday thoughts,
Another person might be so detached from the topic, from
the purposes of the study, or withdrawn from people in
general that he could not be motivated to answer any of
the questions or to strive for accuracy in the responses,
The attitude of some said, "It doesn't matter. The
schoolg--the world, people, my life--are unchangeable
anyway."

Similarly in the Child Guidance Clinic setting
there were varving levels of emotional involvement,
Common psychological forces were at work--fear, shame,
guilt, anger--determining the attitudes and feelings that
peonle brought into the interview situation. There was
a parallelism in the attitude of non-recognizing the pos-
sibi1lity of change found in the research interviews: "My
child's personality--my pers-:ality--is unchangeable. No
one can help us." By the nature of the problems brourht
to the ¢clinic sgreater self-irvolvenent on the nart of the
intervieuee was predictable, Fowever, Involverient ran the
gamut from accentance of respcensibility to what seemed
like wide separation in a parent's.feeling from any ac-

countability in his child's personrality difficulties,
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Both establish g relationship:- In both types

of interviews a relationship was established. This was
a positive controlled relationshin, manifesting confidence
in the interviewer's competence, It was at once a com-
fertable and a vrrofesslonal relaeationship. In research
the relationshlp developed as the interviewer asked for
the respondent's cooperation in a mutual enterprise, and
the resnonrdent, complying, found that there was satis-
faction in cooperating. It was most imnortant that this
relationshivo be developed quickly for valid, reliable
data throughout the schedule, Its early establishment
was not so critical at intake,

The relationshiv in the intake interview devel-
oped as the client, describinpg a personal family problem
and reviewings his child's history, sought explanations of_
causes so that a change could be made., This, too, was
a mutual endeavor in whic» the interviewer guided his
client into relevant information areas. The helping
relatlionship of treatment had a significant beginning in
the helping relationshiv at intake in the Child Guidance
Clinic.



CHAPTER VI
CONCLUSICNS AND IMPLICATICNS

The interviewers at intake and in research em-
ployed similar methods and techniques but with different
emnhases. Interrogation was the principal method of the
research interview, whille at intake cuestioning was used
concomitantly with several other methods,

The questiomnaire schedule standardized the use
of methods in the research interview, The intake inter-
viewer adanted his methods spontaneously to the specific
client and the situation,

Beceuse of the uniformity which the schedule in-
duced, the research interview was in one sense more di-
rective, The Intake interview had flexibility of struc-
ture, the interviewer giving little pguidarce in detaills
and content, At times the interviewer vrovided definite
direction if he thought it was needed for a productive
interview., Both interviewers had an organizational plan
and maintained the necessary guidance in accordance with
the vlan,

Writers of the interview schedule, taking into

60
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account the psychodynamics of human behavior, made a num-
ber qf assumptions in preparing the 1nterrogations before-
hand. Specific hvpotheses were beinpg tested. In meeting
his client Tor the first time the intalke interviewer knew
about human behavior and the structure of individual per-
sonality but little ebout the svecific client as an in-
dividual. Therefore, the "listening before talking"
method assumed gregter meaning and appropriateness to the
irntake interviewver,

Both interviewers identified with their respective
roles in their uses of methods and techniques, These
roles differed with the purpose of the interview, with the
need of the persons involved, with the setting, and with
the relationshin to be formed for fulfilling the vnurpose,
The research interviewoer was an information-getter, and
the intake interviewer was a helping person.

Insight into individual psychology was a primary
purrnose of the intake interviewer in a nsychlatric clinic
for diagnosis and possible treatment. Understanding human
behavior was helrful to the interviewer in eliciting rel-
evant information, which in turn helped the ¢ilient toward
insight into his problem. The subject of the intake in-
terview related to the client's "self" in contrast to
the research interview In which the topic related to some-
thing outside of self, the schools,

Trained insight into human behavior and acute aware-
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ness of socio=cultural phenomena were not necessary to
the research interviewer, for the expvert's knowledge was
contained within the schedule's design. If the inter-
viewer effected insipghts, the purnose of the study and
its nre-established controls could become distorted. The
research was concerned with "social discovery" and anal-
ysis of basic processes In soclo-cultural phenomena, not
in dlagnosis.,

In both types of interview a relationship was
established., In both this was 1deally a positive con-
trolled relationship. The interviewers endeavored to make
it a comfortable and professional relationship which en-

abled the resnondent to give reliable, valid information,

Implications

Can an interviewer switch from one type of inter-
view setting easlly? 1Is there a generic skill common to
all interviewing situations? The conclusions of this
camrarative project would seem to indicate clearly that
there 1s a basic skill anplicable to Aifferent tyves of
interviewing. Because of the skill and knowledge in-
corporated within the pre-written schedule, it would pver-
hans be easler for the caseworker to switch to the research
interview than for the rescarch interviewer without a tool
to go into the clinic intake setting., Certainly the common

elements of interviocwing for intake and for research do
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not rermit one to view them as processcs at ooposite
ends of 2 continuum. The two functions, "knowing" for
research and "helping" for treatment, can not be absc-
lutely or rigidly senarated.,

By using the interview &s a method of investl-
gation for research, the academic fleld of social science
would seem inevitably to affect human behavior and human
relations, It seems reasonable to suppose that elements
common to both types of interviews make for some canmon
consequences,

Recently the writer passed through the village
where the pillot project of the Michigan Commmunications
Study was done and noticed that a large beautiful addition
to the high school was campleted. Questions on the sched-
ule relating to equipment, special rooms, building capac-
ity, and punil population had pointed up to partigipating
citizens that the present building was inadequate, .At the
time of the study an addition was being tentatively planned.
By including the cammnity in the school problem through
participation in the interviews, were townspeople better
informed and more positively disvosed toward a tax-supported
building plan? Did the research improve the quality of
building, vermittine a cafeteria, a nurse's rcom, a swim-
ming nool?

As 2 cormmunications study, attention was focussed

on citizen informatlion about hts community. Is it possible
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that other aspects of community well-being were stimulated
as a result of the study?

The success which the academic field of the social
sciences has had in the use of the interview as a research
method highlights social work's neglect of the potential-
ities of the interview for socilal work research, Perhaps
social workers have thought too long of the interview as
orincirally a method of practice and treatment., With ver-
batim recordings, could not the processes of the inter-
view, the psychodynamics of the interaction, the vhenom-
ena of relationship, the measurement of need and involve-
ment, etc., be more specifically categorized? (More spe-
cifically, that is, than "relationship," "function," "role,"
and the general descrivtion of methods, i.e., observation,
listening.)

Interviewing In social work is still a highly in-
tuitive process, "an art" not a science. Mope specific
measurement of the nhenomena of interviewing would be a
valuable contribution to research in social work, Validity
of data would be increased by the accurate separation of the
interviewer's subjective interpretation from the objective
evidence of fact, testimony, and observations of behavior.
With fuller development of the potentialities of the inter-
view, it would seem indicated that both research and prac-

tice would be immeasurably advanced,



BIBLIOGRAPHY



66

BIBLIOGRAPHY

Books

Bingham, Walter, and Moore, Bruce V., How to Interview,
Harver & Bros,, 1931,

Cooley, Chas., H., Human Nature and the Social Order, Chas,
SCI‘ibnGP'S SOE'IS, T!OY.’ I 502.

BErickson, Clifford E., The Counseling Interview, Prentice-
Hall, Inc., N.Y., 1950,

Fairchild, H.P., (ed.) Dictionary of Sociology N,Y.:
Philosophical Library, 194k,

Fenlason, Anne F., Essentials in Interviewing, Harper &
BrOS., NoYo, 1952,

French, David G., An Approach to Measuring Results in
Social Work, CEIﬁmEEa Unlv, Press, N.Y., 1952.

Furfey, Paul Hanly, The Scope and Method of Sociology,
Harper & Bros.,, N.Y., 1953.

Garrett, Annette, Intervliewling, Its Principles and Methods,
Famlly Welfare Asso., 1942,

Goode, William J., and Hatt, Paul K., Methods in Social
Research, McGraw-H1ll Book Co., Inc,, 1952.

Jahoda, Marle, Deutsch, Morton, and Cook, Stuart W., Re
search Methods in Social Relations,The Dryden Press,
Nc-Y-o’ 1952’ Iar.E—IT, Chapo I}o

Kinsey, Alfred C., et al., Sexual Behavior in the Human
Male, Philadelphia: W.B, Saunders Co.,, 19,48, Chan, II.

Menninger, Karl A,, A Manual for Psychlatric Case Study,
Grune & Stratton, N.Y., 1952.

National Opinion Research Center, Intcrviewing for NORC,
Univ, of Denver, 19,6,

0ldfield, R.C., The Psychology of thc Intcrview, (London:

Methuen, 3rd, ed., 100.7.

Parten, Mildred, Surveys, Polls, and Samples, Harver &
Bros., 1950, Chan. 10 MInterview Procedures".




67

Richmond, Mary E., Social Diagnosis, Russell Sage Founda-
tion, 1917,

Rogers, Carl R,, Counseling and Psychothera-y, Boston:
Houghton MiffIin Co., EQMZ.

Sullivan, Harry Stack, The Psychiatric Interview, W.W,
Norton & Co., Inc., N.Y., 195L.

Wilson, Losan, and Kolb, William L., Sociological Analysis,
Harcourt, Brace & Co., N.Y., 1949,

Young, Pauline V., Interviewing in Social Work, McGraw-
Hill Book Co., Inc,, 1935.

Young, Pauline V., Scientific Social Surveys and Research,
N.Y., Prentice=Hall, 1949,

Articles

Anderson, Delwin M., and Kiesler, Frank, "Helping Toward
Help: The Intake Interview", Social Casework, XXXV
Pebruary, 1954, pp.72-76.

Bibring, Grete L., "Psychiatry and Social Work", Princi-
les and Techniques in Social Casework, Cora KasTus,
ed., Family Service Asso., 1953, p.301-31l.

Cannell, Chas, F., and Kahn{ Robert L., "The Collection
of Data by Interviewing'", Chan. 8, Leon Festinger and
Daniel Katz, ed., Research Methods in the Behavioral
Sciences, Dryden Press, 1953,

Deschin, Celia S., "Psychiatric Casework Interviewing as
a Research Method in the Iluman Relations Field",
Journal of Psychiatric Social Work, XXII, 3, April, 1953.

Dickson, John T., et al., "The Contribution of Social
Workers to the Interviewing Skills of Psycholozists",
Social Casework, XXX, 8, October, 199,

Freudenthal, Kurt, "The Contribution of the Social Work
Intake Process to the Psychiatric Treatment Situation)
Journal of Psychiatric Social Work, XX, 1, September, 1950

Futterman, Sarmel, and Reichline, Philip, B., "Intake Tech-
niques in a Mental Hypiene Clinic", Social Casework,
¥XI1X, 2, February, 19,8,




68

Gordon, William E,, "The Professional Base of Social Work
Research--Some Essential Elements", Social Work Journal,
XXXI1I, 1, January, 1952, pn. 17-g2.

Kogan, Leonard S., et al., "Validation of Caseworker Im-
pressions by Verbatim Interview Rocording s Social
Casework, XXXII, 9, November, 1951.pvp. 376-3

Lieberman, Alan A., "A Psychiatrist Views the Role of the
Psychiatric Social Worker in the Montal Hospital,
Journal of Psychiatric Social Work, XXII, l, June, 1953,p.195

Reckless, Walter C,, and Selling, Lowell S‘f "A Sociolog-
ical and Psychriatric Interview Compared", American
Journal of Orthonsychiatry, 1937, 7:532-539

Rockmore, Myron J., and Kenwarthy, Marion E,, "The Psy-
chiatric Social Worker Functioning at Iptake in a
Community Clinic for Adults", American Journal of
Psyehiatry, CV, 3, 1948, pp. 202-207

Scherz, Frances H,, "Intake: Concept and Process", Social
Casework, XXXIII, 6, June, 1952, pp. 233-240,

Unpublished Material

"Annual Renort, 1953" Lansing Child Guidance Clinic,

Haak, Leo A,, "The Develovment of an Instrument To Deter-
mine What People Know and Think About Their Public
Schools", Michigan Cormunications Study, 1953,

Haak, Leo A,, "What Citizens Know and Think About Their
Public Schools", Report #2, Michigan Commnications
Study, 1954 (Mimeographed.)

"Response to Post Card Follow-up of Interviews, 1951 Con-
sumers Finances Study", Survey Researcl: Center, Univ.
of Michigsan, June 1, 1951,

Schedule, Eighth Draft, Michigan Communications Study,
June 26, 1953, (Mimeogravnhed,)






