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ABSTRACT

A GUTTMAN FACET ANALYSIS OF ATTITUDES TOWARD THE WAR-DISABLED IN
THE REPUBLIC OF VIET-NAM: CONTENT, STRUCTURE, AND DETERMINANTS

BY

WILLIAM JACK DOWN

It was expected there would be a great number of war-disabled in Viet-
Nam, but that a possible 17 per cent of the population would be war-disabled
is almost beyond belief. Before large scale programs can be augmented for
these people under proper conditions, the attitudes of the general public,
and the individuals of power, must be known. Programs are operational now,
in fact have been in operation for years, but the viability of such definite-
1y is dependent upon complete knowledge of all attitudes toward the disabled.

The present study is part of a comprehensive pmgram1 to research atti-
tudes among various specified groups in selected nations. This cross-cultural
series includes nations which are industrialized, developing and traditional.
The present study was made in Viet-Nam because it added to the cross-cultural
knowledge and added a South-East Asian nation to those of Europe and the Amer-
icas. More specifically it was done because the author had Tived there, 1iked
it and found a compelling need. Moreover, there is a strong sentiment that
the U. S. Government had used this little land as a base to fight a selfish
war and the study appeared as an opportunity to negate this in a small way.
Too, while one previous study had been made in Japan, there is much to be

learned yet of the societal structure of the Orient.

IThis study is part of a larger cross-cultural attitude research program
directed by John E. Jordan, PhD, College of Education, Michigan State Uni -
versity, East Lansing; MI 48824.
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\ William Jack Down
N/ There are,in any society, those who are in positions of power. Four
basic power groups were used from previous studies and, in addition, eight
more groups were added, all of whom will have a direct bearing on the plan-
ning, implementation and final results of any programs that aid the war-
injured. Incidental to the study, it was discovered, this study would be

one of the first recorded of any nation's attitudes toward its war-disabled.

Instrumentation and Theory

e
Guttman's facet procedure, which is the basis for the instrumentation

of this study, is based upon the premise that any attitude universe can be
organized into a number of substructures of varying degrees of personal con -
tact, which are then systematically arranged so identical concepts are in -
volved in the items or questions posed at each of the levels of personal con -
tact. In the Guttman procedure this notion of levels of personal contact were
envisioned as being from a weak, or very distant and impersonal form of con -
tact, to a strong, or directly involved contact. Jordan took Guttman's orig -
inal theory and developed it into six specific 'levels' of contact, which are,
from the weakest to the strongest: (a) Stereotypic, (b) Normative, (c) Moral
Evaluation, (d) Hypothetical Behavior, (e) Personal Feelings, and (f) Person -
al Action. Also included in the scale were sections to measure for various
basic determinants of attitudes. These were: (a) Values, (b) Contact with the
war-disabled, (c) Demographic Factors, (d) Religious importance and adherence,
and (e) one's attitude toward his physical world and his confrontation with
it, termed EFFICACY.

Previous attitude tests and scales have been plagued by imprecision and
subjectiveness.(The Guttman process has the advantage of being planned a priori,

i.e., before the fact, and the points to be made or examined are identified and
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William Jack Down
understood before the test is given, not after. The concept of levels is
extremely important also, for it is the first instance where there is de -
sign to elicit not only what a person claims he does in a situation, but
what he thinks, as well as what he thinks a number of others think and do
in the same situation. It is difficult to 'fake' a scale such as the Atti-
tude Behavior Scale (ABS), as the person who attempts to make himself look
good is unlikely to 'gloss over' the situation for everyone else he is asked

about, and his reflection of their attitudes is related to his own.

Results

First, the general reliability and validity of the entire ABS procedure
was enhanced through the logic of the results. There were no aberrations or
abnormalities demanding explanation. The theories appear to be verified.

The independent variables of adherance to religion, amount of educa -
tion, one's age, one's sex, one's desire for governmental aid to education,
and one's wish for centralized educational planning failed to be adequate
'single' predictors of attitudes toward war-disabled persons. One's religion
neither failed to predict, nor would it predict; being on 'middle ground'.
Efficacy, contact with the disabled, and change orientation did become 'weak'
predictors of attitude toward the disabled, and it should be noted that be -
ing maze (not female as hypothesized) was likewise a weak positive predictor.
Only when experience was coupled with ease of avoiding contact, personal
gain from the contact, and an alternate way of making a Tiving, did contact
become a strong positive predictor of attitudes toward the war-disabled.

The concept that group 1 (family and disabled together) would be more

positive than group 2 (rehabilitation workers), which would be more positive
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in attitude than group 3 (regular teachers), which in turn would be more
positive than group 4 (employers and administrators), was verified.

A new ABS procedure was especially developed to test for specific
attitudes toward the war-disabled which has promise for further use and
development. A number of interesting, important and valid appearing obser -
vations were found through this methodology, but they must be tempered by
the recognition that the procedure is experimental.

Thirdly, a large body of Vietnamese cultural data was assembled into
tables but left unexploited. It is hoped that there will be agencies in
both the Republic of Viet-Nam and the United States that will be intrigued
by this fund of data and will find resources to use it in further research,
study and development.

Two general perceptions were unexpectedly revealed that appear to the
author to be of prime importance. First, is the lack of homogeneity of the
Vietnamese people. Groups varied considerably, and a small sample of Viet-
Cong were so singular in their variance that it is postulated that Viet-Cong
are vor typical Vietnamese and do not represent the general population.

The second unexpected speculation is the concept that war-disability
in Viet-Nam is so universal that completely differing psychological phenom -
ona toward disability are in operation, and it is hoped that this situation

can receive further study.
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PREFACE

This study is one of a series jointly designed by the thesis dir -
ector, Dr. John E. Jordan,and several investigators (Brodwin, 1973; Erb,
1969; Gallager, 1973; Gottlieb, 1973; Hamersma, 1969; Maierle, 1969; Mor-
in, 1969; Smith, 1973; Whitman, 1970) as an example of a cross-cultural
graduate research program. The instrumentation and theoretical questions
common to these studies are used in this study with modifications to ac -

commodate differing situations and areas.

A person with a handicap reflects prevalent social atti -
tudes of self-depreciation and self-hate. In the newly
disabled, on the other hand, negative attitudes previous-
1y focused on members of devalued out-groups may refocus
on the self with devastating results (Siller, 1967a, p.1).

The degree to which an attitude is important or central
to the individual is one of the most critical attributes
requiring measurement (Krech and Crutchfield, 1948, p.251).

Despite the central position in social psychology and per-
sonality, the concept has been plagued with ambiguity. As

the student pours over and ponders the many definitions of
attitude in the Titerature, he finds it difficult to grasp
precisely how they are conceptually similar to or differ -
ent from one another. Even more important, it is difficult
to assess what difference these variations in conceptual

definitions make. Most definitions of attitude seem more
or less interchangeable insofar as attitude measurement and
hypothesis-testing are concerned (Rokeach, 1970, p.110).

Guttman proposes the following "necessary and sufficient"

conditions of attitude items: "An item belongs to the uni -

verse of attitude items if and only if its domain asks about
cognitive

behavior in a {affective } modality toward an object, and
instrumental very positive

its range is ordered from { to } towards that

very negative
object." (Gratch, 1973, p.36).

i
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CHAPTER I

INTRODUCTION

The rejection of a specific section of a society by the majority of
that society is of major importance to both the rejected segment of that
society and the total society, as well. It is possible, however, that
the majority can be rejecting without active hostility or intent, and that
such a tragic situation can be improved or avoided if only it can be ac -
knowledged and understood. For this reason it has become increasingly im-
portant and popular during the past several decades for studies to be made
on populations of various countries and areas within a country, in attempts
to assess the attitudes of these peoples toward their minority groups. Once
these attitudes are outiined and delineated it is easier to work with them,
work around them, or change them, if necessary. There have been studies on
attitudes toward such minority groups as Blacks and Mexican-Americans, but
less known are studies of attitudes toward other minority groups such as
the epileptic, blind, mentally retarded, and other handicapped.

This study constitutes one of the several efforts to research atti -
tudes toward the disabled of several nations, in this case the war-disabled
(both civilian and military) of Viet-Nam Cong-Hoa! (The Republic of South
Viet-Nam). This study is directly based upon the previous studies in other

lands of attitudes toward the disabled such as the blind, deaf, crippled

11n most cases the pronouncing symbols used in the Romanized Vietnamese
script (i.e.,yi8t-Nam COng-Hda) Will not be used.

1
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and especially the mentally retarded, and uses an instrument common to all
these studies. This instrument was redesigned for the particular disability
(by war) and location (Viet-Nam). This original instrument is the arTrTUDE
BEHAVIOR SCALE: MENTALLY RETARDED (hereafter referred to as the ABS-MR) and
the new redesigned instrument is referred to as the ATTITUDE BEHAVIOR SCALE:
wWAR-DISABLED (hereafter referred to as the ABS-WD). The original ABS is
derived from Guttman (1950) facet theory.

The purpose of this study was to investigate the attitudes of specific
groups in Viet-Nam toward their war-disabled. Two types of information were
sought: (a) since this is one of a series of cross-cultural studies toward
disability, there is the expectation that various hypothetical questions
posed in the previous studies will again be examined; (b) based on specific
question-clusters in the ABS-WD there is an attempt to determine the atti -
tudes of the population-groups of Viet-Nam in a set of practical and rele-
vant questions that should be of benefit to agencies in Viet-Nam partici -
pating directly in the rehabilitation of the war-disabled there, as well as

those who are disabled, themselves.

Statement of the Problem
“ATTITUDE: A state of mind or fee'ling"(Nner'lcan Heritage Dictionary,
1970, p. 30). If the preceding definition were all one were to have as a
basis for making a study on attitudes toward anything, then there would be
little point in commencing. Not only has it been difficult to arrive at a
definition that included a clear concept of the term attitude, but once one

felt he had such a definition, it has been difficult to arrive at a method
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and especially the mentally retarded, and uses an instrument common to all
these studies. This instrument was redesigned for the particular disability
(by war) and location (Viet-Nam). This original instrument is the arrrrupe
BEHAVIOR SCALE: MENTALLY RETARDED (hereafter referred to as the ABS-MR) and
the new redesigned instrument is referred to as the ATTITUDE BEHAVIOR SCALE:
waR-DISABLED (hereafter referred to as the ABS-WD). The original ABS is
derived from Guttman (1950) facet theory.

The purpose of this study was to investigate the attitudes of specific
groups in Viet-Nam toward their war-disabled. Two types of information were
sought: (a) since this is one of a series of cross-cultural studies toward
disability, there is the expectation that various hypothetical questions
posed in the previous studies will again be examined; (b) based on specific
question-clusters in the ABS-WD there is an attempt to determine the atti -
tudes of the population-groups of Viet-Nam in a set of practical and rele-
vant questions that should be of benefit to agencies in Viet-Nam partici -
pating directly in the rehabilitation of the war-disabled there, as well as

those who are disabled, themselves.

Statement of the Problem
“ATTITUDE: A state of mind or feeHng“(Nﬂerican Heritage Dictionary,
1970, p. 30). If the preceding definition were all one were to have as a
basis for making a study on attitudes toward anything, then there would be
little point in commencing. Not only has it been difficult to arrive at a
definition that included a clear concept of the term attitude, but once one

felt he had such a definition, it has been difficult to arrive at a method
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of measurement.

Jordan (1968) had found that most extant research of an early nature
was nebulous and tentative at best, and at worst, in direct variance with
each other. Not only was there no systematic definition of the concept of
attitude, but there was no systematic method to assess this concept. How -
ever, in 1950, Guttman advanced his definition of attitude as a "delimited
totality of behavior with respect to something” (p. 51) and also his facet
process for measuring it.

Jordan's (1968) review and interpretation of the use of the Guttman
procedure of attitude analysis indicated that four classes of variables
were important determinants or predictors of any group's attitude toward
another group or attitude object, namely: (a) demographic; factors such as
educational level, sex, age, employment level, etc., (b) one's socio-value
orientation, (c) one's actual contact experience with the attitude object,
and (d) one's actual factual knowledge regarding the attitude object (i.e.,
technical data regarding the disability). Jordan has previously noted
(1968) that earlier attitudinal studies were partly unsuccessful due to the
fact that no systematic structural measurement method was available. With
the Guttman process Jordan not only provided a systematic measurement pro -
cess, but was able to put it to use in the study of attitudes in certain
sub-societal settings.

Since Jordan developed the revised or expanded Guttman process in
assessing attitudes toward various disabilities, a number of doctoral dis -
sertations have been written using instruments developed on the Guttman
facet analysis. These dissertations are significant to this study for two

reasons: (a) they use a systematic process to assess attitudes toward a
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minority group, and (b) they are cross-cultural.

Kelly, Hastorf, Jones, Thibaut and Usdane (1960) urged that there be
cross-cultural studies made in the area of attitudes not only for the data
that could be collected of a cross-cultural nature, but for the Tight it
would shed on one's own culture. Suchman (1964) urged more cross-cultural
research, claiming that there was a great need for "comparing results
across national boundaries" (p. 124). He expressed the hope that through
such research there could be developed a science of behavioral studies
that would transcend national and cultural boundaries. He foresaw the
possibility of developing a methodology wherein logical analysis could be
used to assess the similarities and differences among differing cultural,
national and social groupings, in furthering the attempt to discover what
is common to mankind, and to discover what is the universal man.

Suchman (1964) is also relevant here because he made the point be -
tween using cross-cultural research as a substantive field of knowledge and
as a method of research. As a field of knowledge, comparative and cross -
cultural research is designed to collect and increase substantive data re -
garding the various cultures or groups, i.e., the gathering of equivalent
data on subjects such as descriptions of institutions, practices, attitudes,
values, or beliefs of these differing social groups. Suchman pointed out,
too, that this type of research is turning from descriptive investigations
to cross-cultural testing of a priori hypotheses and is looking for the
rationale behind the organizations of these institutions, practices, and
beliefs.

In his book, Rokeach (1968) discusses the meaning of attitudes, and

although he almost completely ignores the Guttman process, his points have
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bearing on an understanding of attitudes.

The title of the book is BELIEFS, ATTITUDES and VALUES, and he delin-
eates these three basic concepts. An early point is a quote from Jastrow
(1927), indicating that he agrees with him that the human "....mind is a
belief-seeking rather than a fact-finding apparatus.” To divorce fact -
seeking from belief-seeking is the worst of errors when seeking truth.

Rokeach acknowledges that heredity may be a factor in attitudes, but
states that he believes attitudes are learned, and that it matters not
which principle of learning is the vehicle. He claims that attitude theor-
ists have been more interested in measuring attitude toward objects and
across situations, rather than toward situations and across objects, and

(almost as if he were unfamiliar with the Jordan-Guttman works) says,

....the splitting-off of attitudes-toward-situation from attitude-
toward-subject has in the writer's opinion, severely retarded the
growth of attitude theory... it has resulted in unsophisticated
attempts to predict behavior accurately on the basis of a single-
attitude-toward-object, ignoring the equally relevant attitude-
toward-situation....(p. 119)

This is relevant to the Jordan-Guttman methodology, because it is this
very fault that the ABS procedure attempts to surmount. Rokeach's defini -

tion of an attitude is to this point, also:

On the basis of the preceding consideration, an attitude is de -
fined simply as an organization of interrelated beliefs around
a common object, with certain aspects of the object being at the
focus of attention for some persons, and other aspects for other
persons. The attitude has cognitive and affective properties by
virtue of the fact that the several beliefs comprising it have
cognitive and affective properties that interact and reinforce
one another (p. 116).
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This is made clearer with the understanding that Rokeach makes a major

point in the book when he states that we, as people, have few values, many
attitudes and untold beliefs in our value-attitude-belief systems. It is to
the understanding of such points as noted by Rokeach that the Guttman facet

theory based studies under Jordan are directed.

Delineation of the Problem

This particular study, while continuing in the steps of previous stud-
ies under the direction of Jordan on attitudes toward various human disabil-
ities, adds new dimensions. First, it is the first done with the ABS on the
war-disabied anywhere; in fact,it appears to be one of the few attitudinal
studies of any type made toward the war-disabled. Secondly, it is among the
first studies to use the ABS in a non-Western society.

As with the previous studies, certain standard concerns are to be con-
sidered:

1. To determine attitudes toward the education, rehabilitation, and
the social acceptance of the disabled among the following interest groups
which were used in each of the previous studies: (see Chapter IV for slight
changes in the make-up of these groups)

a. Regular School Teachers;
b. Parents of the Disabled;
c. Rehabilitation Personnel;
d. Managers and Executives.
2. To assess the predictive validity of the following preselected

determinants toward the disabled in each of the research countries:
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a. Valuational;
b. Contractual;
c. ~ Demographic;
d. Knowledge.

3. To test the hypothesis of an invariate structure of attitude
across nations, i.e.,that the Guttman simplex will be maintained across
national and cultural boundaries.

The purpose of this study was to investigate attitudes toward the
war-disabled across the six levels of the ATTITUDE BEHAVIOR SCALE as re-
developed for Viet-Nam (ABS-WD), as well as further appraise the validity

of the previously mentioned hypotheses regarding attitudes toward a dis -

ability, with sample groups coming from Viet-Nam.

Basis for cultural Influences on Vietnamese Attitudes

In a study of the attitudes toward war-disability, there are certain
personality factors that should be considered, and it is the position of
this paper that while some personality factors may be innate or genetic,
a large percentage of such factors are sociologically and/or psychologic-
ally caused. Therefore, it is the mission of the next section of this
chapter to examine some of these, though briefly.

No portion of the ABS was designed to separate specific societal or
genetic influences, and such as are mentioned must be considered as ten -
tative, even though logical. Just as it is assumed in the U.S. that a
societal norm originally came from a specific agency such as the church,

and has been absorbed into the norms of the culture until the religious
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origin is all but camouflaged, it will be assumed that the identical pro -
cess is possible in the Vietnamese culture. Otherwise, if it were consid-
ered a necessity to trace the development or to identify the original 1o -
cus of every widely held belief before a definitive statement could be made
regarding its place and importance in the folkbeliefs of that society, then
almost nothing could be considered herein when discussing influences on cul-
ture and the individual.

The following areas will be considered as having various and special
influences on beliefs and customs of the "people of Viet-Nam", especially as
they are concerned with their war-disabled:

a. Physical influences of geography;

b. Language; as it concerns problems in translation and in
the actual responding to the instrument developed;

c. Foreign influences; as they compete with and supplant in-
digenous ethics, concepts, and belief systems for daily
Tiving and reacting to society and life;

d. Religion; as it concerns man's outlook on his fellowman,
and/or his outlook on the powers directing 1ife and its
immutability;

e. The war; and its relationship often to religious groups
which were directly and closely involved;

f. Politics; and its relationship to the war, and religion
and divisions within the country;

g. Family life; as it molds and shapes the individual's out-
Took and approach to the handling of 1living;

h. Education; as it helps in the shaping of the culture through
the direct method of propaganda, knowledge dissemination

and/or behavior modification, and also as it may be of aid
in the future planning of Viet-Nam.

Major thrust of the Study

In considering the above, keep in mind there are two major thrusts to

this work. First, there is the intent to continue the cross-cultural ap -
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proach of the ABS series. Through the Major Hypotheses, although in most
cases there is little or no reference to cross-cultural statistics within
this study, it is intended to add to the existing data which will someday
be compiled into a true cross-cultural data bank.

Information regarding religions, cultural backgrounds, physical in -
fluences upon the Vietnamese as are found in Chapter I, have been placed
here to give the reader a minimal basis for assessing some of the special
considerations one must keep in mind when reading of the Vietnamese find -
ings and results, that he would not find as necessary and/or exotic were
he dealing with a culture more Tike his own western culture. While it is
true that there may be a great deal of "universal humanity", social-psy -
chologists have not yet reached the sophistication which will allow a
classification which clearly delineates influences which are from what is
universal in man, and those which are cultural. Therefore, it was deemed
necessary to include certain cultural concepts, and exclude others, that
appear to be more or less exclusive to the East and especially Viet-Nam.

The second major thrust of the study 1ikewise had need for background
data and discussion. This area of the dissertation is constructed around
the desire to make recommendations not concerned with the cross-cultural
series phases of the ABS, but based on the practical needs of the Viet -
namese community. The Minor Hypotheses encompass this second portion of
the study.

There is a third, but lesser thrust to the study. This part is con-
stituted by the number of tables and unexploited data obtained from var-
jous sections of the ABS. Since this part is large in volume it is easy

to mistake this as a major section, but it is primarily included as a ba-
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sis for further and future studies. In it there are materials for con -
tinued study in the rehabilitation area and also for continued study of
the community of Viet-Nam. While Viet-Nam is waning as an interest in the
West, this interest will undoubtedly never drop to pre-1960 levels and any
scientific study of the people, culture or the land will be of direct in -
terest to others than the rehabilitationists, or those who wish to gather
cross-cultural data.

For these reasons the third thrust is justifiable even though its
addition places a burden on the reader to distinguish between the main and
secondary directions. To have deleted the data, or to have published it
in a secondary publication, would have partially defeated one of the major

uses this study may have.

Influences

Geography

South Viet-Nam occupies the lower eastern extremity of the Southeast
Asian Peninsula which thrusts southward between India and China. With an
area of about 66,000 square miles, it is approximately the same size as its
neighbor, Cambodia, with which it shares its longest land frontier and
from which it gained almost half of the 66,000 square miles now controlled.
The population however, greatly exceeds that of Cambodia, being more than
2 1/2 times larger. There are approximately 18,000,000 people now living
in South Viet-Nam.

Sai-Gon, the capital city, had a population of almost 1.5 million in
the mid-60's but in 1973 was estimated to contain more than twice this
number, incidentally making it one of the most densly populated cities of

the world.
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Cultural and Personal Influences from China

Tonkin (the Red River Valley area) was the cradle of the Vietnamese
civilization. In 111 B.C. it was occupied by the Chinese as conquerors,
and except for occasional periods of semi-independence, it was occupied
by China until the year 939 when one of the periodic Vietnamese revol -
utions was permanently successful. Even after 939, however, the Chinese
influence continued; whether the situation was one of the occasional per -
iods of direct occupation, the more frequent periods of "freedom" through
tribute, or even one of the more rare periods of complete political inde-
pendence from China.

Religion and history are closely and intimately intertwined in Viet-
Nam. Once the Vietnamese did regain political freedom the Chinese influ -
ence remained through this religious and philosophical background, its
close ties to politics through Confucianism, and its daily influence upon
the population.

For the average man an example of being influenced by Chinese thought
from Confucius, would be the concept of the "Mandate of Heaven". In this
theory man's proper relationship to his family, his fellowman, and his world
is prescribed. It matters not whether the individual is a mere child in
a huge extended family, or an emperor; each has his place in this hierarchy
and thereby has specific and certain functions to perform. This entire
Confucian concept expresses the notion of the immutability of The System:
if everyone concerned follows it, it wrzz function and there will be uni -
versal harmony. Since Confucius never found a king who would implement
his program, it was never truly placed to the test.

Children are taught to revere their parents; parents their officials
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and officials are to show their responsibility to the heavens, not so

much by paying respect or obsequies to the Power of Heaven (although, of
course, this is done) as by being "proper parents" to his "children": one's
subjects. Once all this is followed, there will be automatic harmony in
the universe and there will be positive signs to prove this which the peo-
ple will see and accept, such as peace and prosperity.

As can be imagined, with such a belief-system, the terrible destruc -
tiveness and duration of the war can have meanings not expected in the West.
Damage to one's body can 1ikewise carry meanings not common in the West.
The Western person might 1ikely say that God is punishing him for this or
that sin, or even believe that God is punishing his country, but the conno-
tation, under the concept of harmony and a "Mandate of Heaven" in which the
powers bestow peace and prosperity upon a land as a way of acknowledging
the proper actions of both the collective people and the rulers of these
people, is less one of punishment and more one of a simple statement of
fact, that people are Tiving together as they should be. No study was made
to assess such a viewpoint and the war, but it is assumed that the connec -

tion is made by the common man.

Religious Influences
It can be assumed that religion has played an important role in influ -

encing the behavior and attitudes of the people in Viet-Nam. While there are
several religions which can be identified as separate entities and claim
separate adherents, there is a great deal of overlapping and syncretism
which has evolved into what might be termed a "popular religion" of Viet -
Nam which is encompassed in what is called Buddhism.




S — — n— Al r'a - R r
[*Y] ) s O - -
w ) w e Iz L3 a o I Y (a_ 4 n ‘\. ) O
w @ " ' T. [ b 4! X w : w - a O a0 "y
Q) - (8 (8, '8 ‘- ) bt 7 o «© It 4J " < O
-~ = 4 — W - Q) "rv 1 1 " r I3 (& L
QO w ) @ - - - ) o
\.n 3] — - Y or— [ wh Ml . w ;u N 4 ) s\w 0 L
@ > T < ey ) Q) : It o : v @] 4 a

s 3 . ar [ -4 f £) e 4 -
) @ = i ' o £ 2] u . - [ R -
L Ca - 0 Hs P Y- - ) 14 - ~ O e )
n © o ook O 0 c @ @ L £~
@ @ S S i @ o et} @ a rE) . o T~ ¢S. Y] ﬁrv o
> ! P —
‘? - e b I o * = “ . .u. s [} 4 — [ al
~ 18 a © R ¥ P ) " [§ " S £
. hJ wh . v [ ar v - 0 Cy - ar o
O N o . S M o e a s [y ar ai
- . . o " . - o N i
e S i ' . w2 . L .. . . o
> T . RT R ; T




-14-

Several persons expressed the contention that this "Vietnamese Bud -
dhism" would be a pervasive influence on the religious dogma which would
create a "universal" Vietnamese belief, and it is of interest to note that
earlier research (Down, 1973) indicates that the various religious groups
do have individualistic dogma that does influence its individual members.

For this reason the individual religions of Viet-Nam will be briefly
outlined and their individualities discussed, with the understanding that
some of these have been extensively syncretized and that the interchange

between these various groups is likewise common.

Animism

In the case of Animism, it is assumed that the influences are almost
universal in Viet-Nam. However, as the common man goes, it is not consid -
ered a separate religion (as is Confucianism, for example) and is basically
an influence upon arz Vietnamese religions.

Basically, Animism is the belief in spirits of many types. There are
spirits of people, but beyond that there are spirits for special occasions
(usually negative, as good spirits, being good, do not need propitiation),
and even spirits, not necessarily from the dead, but of various natural
causes wherein brooks, ponds, trees, stones, hills, or mountains can each
support their own spirit.

To the believer in Animism all existence is one and the same. There
is no division between the animate and inanimate. A1l have spirits. All
must be tended to. Many of the rituals of Buddhism, Taoism, and Confucian-
ism can be traced, not to beliefs inherent in the religion itself, but to

concepts carried in from an earlier Animism.
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I11ness has a special place for the Animists and a residue of ancient
belief often accompanies the sick of Viet-Nam as he seeks first (or last)
the services of a "Chinese doctor" or an M.D. Illness is spirit-related,
so for those with Tittle concept of a germ, it is easy to treat for a "bad
spirit". Sick Vietnamese are often rubbed with coins or buttons in streaks
until the blood is actually forced out through the skin, presumably 1iber -
ating unclean spirits as well. Such beliefs will contain an influencial
residue as people come to the rehabilitation centers for physical, mechan -
ical, and rehabilitative aid, especially when they do not experience immed-
iate satisfaction. Spirits do walk the paths and inhabit the waters' and

any rehabilitation program must be ready for them.

Tao
The Tao had a differing tradition that is also now a factor in the
Vietnamese spirit of 1iving; that of balance, of things "evening out", of
YIN and vaNG (McGuire, 1973). While the Buddhists have the concept of the
"Middle Path" (after all the Buddha did first reject the material 1ife and
then later the life of the mortifying ascetic) these two philosophies are
only complementary, not identical. We have the Taoist view of the natural-
ness of water "finding its own course" among obstacles vs. the Buddhist
view of "taking" a middle position on a posible dilemma. The results may

appear the same, but the basic approach is different. This Tao philosophy

15 friend once described the path that lead from her village to her home,
passing a bamboo clump that housed an awsome spirit, when she was a small
child. Now, as an adult, she indicated that were she there she could walk
by that clump without truly expecting to be snatched away, yet she indi -
cated the feeling was still within her for there is little in her culture
to convince her that this was only a nightmare of childhood. Were she to
return with her children, they too would undoubtedly hear of the waiting
spirit, and as their mother, truly believe. (Nguyen-thi-Tuyet, 1972).
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has colored an entire cultural grouping's method of dealing with macro-

events, time, and each other.

Christianity
There are two divisions that can be made of Vietnamese Christianity

as it relates to values and attitudes toward the war-disabled. There is
dogma and the effect on the value system of the Christian minority, which
happens to include a majority of the indigenous leadership of Viet-Nam for
the past 50 to 100 years. Secondly, there is the historical background of
the Christian opposition to Communism which Tikewise influences attitudes
toward the war and therefore, the war-disabled.

In June of 1862, in Sai-Gon, the Emperor Tu-Duc signed the first
treaty with the country of France. Emperor Tu-Duc had been one of the
more energetic of the persecutors of Christianity and his agreement which
granted freedom of worship to Christians was no more than a scheme, a bid
for time. In fact, the Emperor promptly continued his persecution, giv -
ing the French, who were intending to occupy the country under any circum-
stances, an emotion-laden reason to pursue the policy with vigor and clear
conscience.

This support, which was really incidental to the French plans, given
the Roman Catholic Church by the French was a very mixed blessing, caus -
ing problems which are visable to this day. The 19th century persecution
had the effect of great polarization of the people and was in contrast to
the usual Eastern methods of settling problems. Under such a system the
Christians were clearly given the mantle of traitors and/or "foreign-de -
vils". The "European priests", stated the edict of Emperor Minh-Mang in

1851, "are to be thrown into the depths of the sea or the rivers. The An -
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namese priests, whether they trample the cross or not, will be cut in two
that all may know the severity of the Taw." When one had such a "cross to
bear", one did not need the "protection" of a hated, conquering horde; and
this was the direct effect of the 1862-1885 "protection" given the church

by the invading French.

Cao-Dai and Hoa Hao

There are two 20th century Vietnamese religions that while small have
had an active part in the war and facets of the war; the Cao-Dai and the
Hoa Hao.

Both of these became small feudal states within the physical bounds
of the country and with French support developed armies that menaced the
early government of South Viet-Nam. It eventually became necessary, from
the point of Ngo-dinh-Diem, for the GUN to confront these armies and phy-
sically vanquish them.

The Hoa Hao especially is an issue within the war and within atti -
tudes toward those fighting because of the execution of their leader early
in the conflict. To this day the Viet-Cong do not loiter in Hoa Hao ter-
ritory.

As far as religious doctrine is concerned, attitudes toward the phy-
sically handicapped are probably similar to those of the other Vietnamese
indigenous religions. It is the political side of these two religions

that are probable factors in attitude toward the disabled.

Buddhism
It is apparent from the discussion of Animism and Tao that it is dif-

jcult to discuss Buddhism in Viet-Nam. Long before the Christian influence
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the Confucian and Tao from China had combined with the Animism and Bud-
dhism of the East creating in China a special syncretism which had in -
fluenced those of the Viet civilization.

Some people feel it is improper therefore, to even speak of Buddhism
in Viet-Nam as one speaks of Buddhism in Ceylon, Burma, or Thailand. This
is not because of the differences found between the Theravada form of
Buddhism or the Mahayana, but is due to these local influences from Tao,
Confucianism and Animism.

Where many countries in Southeast Asia (i.e., Burma,Ceylon, Thailand,
Cambodia, etc.,) received their Buddhism more or less directly from the
Mother-land of Buddhism, India, Buddhism as it came to Viet-Nam generally
made a side trip through China and therefore is different. Just as the
USSR has a Christian influence (or had in 1917 anyway) that is far differ-
ent from most Catholic countries elsewhere, so does Viet-Nam have a Bud -
dhist influence that differs from that of neighboring areas, and the ef -
fects of this difference are just as striking and profound as might be
found between, say, Ireland, and old Russia.

Should one refer to the Vietnamese as Buddhists? It is the author's
belief that one should defer to the statements of the Vietnamese themselves
who both in everyday statements and officially claim Buddhism as the cen -

tral religion of the country.

Protestants

Mention should be made of the Protestant Church for this small group
is very active, and they, as well as the Catholics, have supported schools
and other badly needed social agencies. However, in considering the effects

of various religious groups on the total society of Viet-Nam, only one con-
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clusion can be reached; as was noted of the early Catholic church, it was

there but of little effect until now.

Political Ideologies
The current political struggle began a new phase about the time of

World War I when communism was first introduced to the Vietnamese. Com -
munism was seen by many as a force to aid in the liberation of Viet-Nam
from France and other Western influence, and this movement commenced main-
1y in the northern areas around Ha-Noi which incidentally included a large
number of the educated Catholics who were both a power in the existing
government and in the various agencies of 1liberation.

An understanding of this crucial period is basic to an understanding
of attitudes toward the war, of attitudes between the present North-South
factions actually working to govern South Viet-Nam and, therefore, of at -
titudes toward the disabled produced by this war.

At the beginning of the post World War II period, it appears there
was a strong general unity against the French and other Western influence.
The Viet-Minh were seen as the cohesive force that would unify the people
of Viet-Nam in their struggle for independence.

Gheddo (1970) notes that at the beginning the relations between the
Catholics and the Viet-Minh! forces were the best and it is with some con -
cern that one year later the feeling was rising that the communists were
attempting to usurp all the power at the expense of other groups which were

fighting with them against the foreign powers.

IThe use of the term Viet-Minh here is a great oversimplification as there
were a number of agencies of liberation, many of which are now considered
to be of communist influence.
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The question of Ho Chi Minh's belief priority regarding communism vs.
nationalism will not be made a point of issue here. Sufficient to say
that by the Summer of 1945, with the end of the war in the Orient being
assured with the dropping of the two bombs on Japan, Ho Chi Minh's organ-
ization was ready for the Tiberation of Viet-Nam from the oppression of
France or any other power that might feel inclined to take over. It is
during these times, as one reads and feels his way through the fight for
Tiberation, that one can surmise the wrenching conflict involved for those
who were strong nationalists but were not pro-communist. And it is here
that one can begin to understand the veneration given to this very day to
Ho Chi Minh the nationalist by those who sti1l have no or 1ittle concern
or understanding for Ho Chi Minh the communist.

Of this period Fr. Gheddo says:

At this point - March 1946 - there is no doubt that the Viet-
namese were all united around the coalition government and
quite decided to fight the French if they were to oppose in -
dependence with arms. But with the spring of 1946 everything
began to change and Vietnamese Communism made clear the goals
it would pursue: undisputed domination of the country through
the elimination of the non-communist resistance forces. (p. 53).
Relations worsened until in 1954, with the final expulsion of the
French and the establishment of the Demarcation Line between the two new-
1y created countries of North and South Viet-Nam, the Roman Catholics and
others were uncertain enough over the situation in the north that number's’l
of them migrated south, making a complete break with their entire back -

ground.

IThe actual numbers of this migration vary, but apparently over 750,000
did actually leave the north, while about 100,000 people went north from
the south. In addition, it is claimed without good verification, that
thousands more, maybe even more than 1,000,000, tried to go south, but
were prevented by Ho Chi Minh's government.
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After the first fitful beginnings of the GVN during which Ngo-dinh-
Diem fought various local armies more than the Viet-Minh (see the Cao-Dai
and Hoa-Hao, p. 17), the political posture changed with the major infight-
ing appearing between the Buddhists and the GVN (the leaders of which were
now mostly Catholics). It was during this time that the Buddhist self-
immolations became world news as the Buddhists tried to make their presence
felt. This was occurring simultaneously with the escalation of the fight-
ing with the Viet-Cong and the growing presence of the U.S. and placed the
Buddhists somewhat in the positions the Catholics had once occupied as
the disrupters of the liberation and freedom movement.

With the 1968 Tet Offensive the beginnings of the present coalition
of forces in the south were beginning to form. This offensive marked the
apex of both the American "involvement" and the Viet-Cong, as well, and
both were reduced by events from that point, as the issues became more
clearly between the North and South, again.

The ramifications of all these problems and the conflict are still
in evidence today. Only in recent years have the Buddhists gained true
places of power in the Vietnamese government hierarchy. The North-South
division is still a factor in non-political infighting much as one could
see in the U.S. during the early portion of the century, as a result of
our civil war, and the political North-South situation is even stronger
as northern troops take up positions in the south, left vacant by the

rapidly diminishing Viet-Cong.
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Social Influences

The People
At least 85% of the 16 million people are ethnically Vietnamese. As

a group, they exert a paramount influence on the national life through
their control of political and economic affairs and their role as the per-
petuators of the dominant cultural traditions.

Among the remainder of the population the largest minorities are the
Chinese and the various highland groups collectively known as MONTAGNARDS.
In addition, there are smaller numbers of Khmers and Chams, both of whom
figure prominently in the population of neighboring Cambodia, as well as
Indians, Pakistanis, Eurasians, French, other Europeans, and Americans.

A preponderance of the population is distributed over the fertile
Delta of the MeKong and along the narrow coastline to the north, adjoining
the South China Sea. The inhabitants of the low lands include nearly all
of the Vietnamese proper and all non-Vietnamese except the Montagnards, who
live in the highlands out of direct contact with the bulk of the population
and in partial isolation from each other. Most of the Montagnards have, or
at least had, little sense of identification with either South Viet-Nam or
with their distant ethnic relatives in North Viet-Nam, Cambodia, or Laos.

Like their forebears, the vast majority of the 14,000,000 or so ethnic
Vietnamese of the 1960's were predominantly villagers, skilled in the cul -
tivation of rice and fishing. A minority live in the urban centers such
as Sai-Gon or Hue (although many have moved in for safety), where they are
or prefer to be engaged in a variety of occupations and hold positions at

all levels of the socio-economic scale. The educated elite consists almost
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exclusively of the ethnic Vietnamese and a high percentage of these are
Roman Catholic.

According to recent GUN and USAID reports, the trend is turning now
from immigration into the cities to a return to the village and farm. The
important factor in this is pacification, and the appearing wish of the

Ha-Noi government to rebuild in the north rather than continue the war.

The Family

Traditionally in Viet-Nam, as in China, the family has been the so -
cial unit, and in traditional Viet-Nam, the village or at least the sur -
rounding villages was the 1imit of the social world for the average peasant
family.

Because the family does include the dead as well as the 1iving, and
immortality for the villager lies in continuing his lineage, and because
bliss in the afterlife is partially insured through the proper veneration
of the dead, there are many ceremonies and requirements which must be met
to keep the family intact and preserve an individual family member's good
graces with himself as well as with family members.

The fact of the ancestral home with the tombs placed nearby is an in-
dication of the closeness of the family, and indicates the solidarity and
veneration of the family and ancestors. The Lunar New Year (Tet) and
other special days are set aside for the particular visitation and refur -
bishing of ancestral tombs. Ceremonies are held in which ancestors are
expected to spiritually attend fine feasts.

As in the traditional Chinese family system, this family cohesiveness
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is the Vietnamese form of social security. It was recently stated] to the
author that undoubtedly one of the reasons the society of Viet-Nam has sur-
vived the years of disrupting war as well as it has, has been due to the
extended family. Even during the most active fighting periods, if at all
possible, family members would travel unsafe roads in even more dangerous
busses to return home for a funeral of a family member. Family members have
kept in touch and those who have stayed in the village travel to the cities
to see kin, just as the city relative returns to the rural areas.

Cadiere (1958) has concluded his studies on the Vietnamese by saying
that the latter always "live within the bounds of the supernatural." He
feels it is necessary to connect this belief to practices of their popular
family celebrations and festivals found seasonally in the countryside.
These rites do serve to commemorate the eternal returning to the world
from the world of the departed, and as mentioned, Tet is foremost among
these.

Chester Bain (1968) says it well when he writes that the family itself
is thus a Tittle cult, with the eldest male as its high priest. He must
make offerings of food and wine and hold ceremonies at the family altar
which dominate every home, no matter how small. Each generation must pro-
vide sons to tend the dead souls who otherwise would wander homeless for-
ever, as untended souls are dangerous.

One important difference between the Vietnamese family and most West-
ern families, is the emphasis upon the family group in contrast to the

Western emphasis upon the individual within the group. The wishes of the

lDr. Malcom E. Phelps, Director of Health, USAID, Washington, D.C.
Interview, 1973.
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family come first. The needs of the family come first. Only the most

crass turns his back on his family to attend to his own wishes and needs.

Harmon

In the Vietnamese family, as in the entire society, the concept of
harmony in all interpersonal relationships is important, as well as the
accompanying idea of the harmony present and necessary within the entire
universe. The doctrine of Lord Buddha's middle path, and the Confucian
and Tao feelings of the Golden Mean and the proper balance of Yin and
Yang emphasize the concept of flexibility and avoidance of extremes. There
is a Vietnamese cultural phrase which refers to "bending with the wind".
This refers directly to a general attitude of compromise and harmony. The
Tao allegorize with the concept of flowing water which seeks its natural
path and flows around all obstacles .... and in this too, there is the
feeling of the power of the water to eventually wear away and reduce to
nothing all that does stand firmly and powerfully in the way.

During these past several generations this ability to adapt has ap -
parently been strengthened as it became necessary to accommodate first
the French and then the Japanese, then the Viet-Minh and other warring
factions of the Delta, and finally the Americans. And it must not be for-
gotten that the Vietnamese were subjects of the Chinese over five times
as long as the United States has been a nation, plus another length of in-
fluential time that is even longer, and yet they have remained individual-
1y Vietnamese. The ability to accommodate adversity yet remain true to
one's own culture is well practiced in Viet-Nam.

Bain (1965) says, "Face is important to the peasant as to all East
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Asians. Face involves maintaining appearances, but is more complicated
and important to the East than in the West. The landlord may exploit his
tenants, the official his public charges, and the village merchant all who
come into his power, but no man should totally destroy another!. In an ar-
gument or civil suit, a victory must not be pressed to the point where all
face is lost....where face is lost there can be no harmony and harmony is

more important than abstract principles of justice...."

The Lord Buddha and the Soldier

Within all religions, and Buddhism is no exception, there are dichot-
omies which preclude a religion from providing a single guideline for a
course of action. This creates a dilemma for the professing Buddhist who
on one hand is expected to be the exemplar of charity and on the other,
would seemingly be obliged to reject all perpetrators of violence.

In such a study as this there is a logical question as to the place
of the soldier in a Buddhist land as it could be assumed that the soldier
would receive much negative feeling.

In writing of the soldier in Buddhism, Ch'en (1964) said:

The Buddha's position toward this [war] is very clear and
definite; he is against all violence and killing....in one
place we read, 'putting away the killing of living things,
Gautama, the recluse, holds aloof from the destruction of
life. He has laid the cudgel and the sword aside'. The
right livelihood stressed by the Buddha excludes the pro -

fession of a soldier®..... To the Buddha, violence never
settles any dispute, for it only leads to further violence.

lconsider this and wonder at the American military goal of absolute and
complete victory in Viet-Nam.

2Italics the author's.
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Language

Vietnamese is the language of daily communication and the mother
tongue of the ethnic majority. It is also spoken with varying degrees of
fluency by many Chinese, and in increasing numbers by members of other non-
Vietnamese minorities.

The non-Vietnamese minorities, of which the Chinese constitute the
largest ethnically homogeneous group, use their own language among them -
selves. The Chinese, numbering perhaps one-million, speak mainly the Can -
tonese dialect, but those born in the country are usually also fluent in
Vietnamese. On the other hand, not many of the 350,000 to 400,000 Khmer-
speaking Cambodians or the smaller number of other minorities speak the
national language.

Among the elite, French is the language of culture, although English

is rapidly becoming the second foreign language.

Education

One of the greatest changes in the lives of the children in the past
ten or fifteen years has centered on schooling. During French control, it
has been estimated that less than 5 per cent of the children received any
schooling at all, and this was reserved for the children of the influential
and the rich. After the French left in 1954, there began the power struggle
both against the North and the several resisting feudal-type powers and edu-
cation, among a number of things, was the loser in this. Nevertheless, dur-
ing this time and especially during the 1960's with the heavy fighting, a
great number of schools were built and staffed. While figures are difficult
to obtain, it is estimated that at least 75 to 85 per cent of the Vietnam -

ese young people were attending school in 1970 at least two to three hours
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each day. Since the difficult Chinese characters have been simplified
into the very easy phoneticised Roman script (ouoc nGu), even those few
hours a day can produce literacy in a minimum of time.

Vietnamese traditionally honor education and desire that their child-
ren receive one. Yet, this very education poses problems for Viet-Nam
Just as it has for most emerging societies. As the children become more
educated, the less likely they are to remain in the village or on the fam-
ily land. Many people have seen their children leave for the army or the
city school and then lose their desire to return home. Yet, in spite of
this problem, one of the closest forms of contact between the central Sai-
Gon government and the Vietnamese people, has been this increase in edu -

cation and schools for their children.

Reasons for Selecting Viet-Nam

The selection of Viet-Nam was not done for specific reasons. Having
lived there two years, the culture and situation as well as certain indi -
viduals were fairly well known. Perhaps more important was the wish to do
something positive for that beleaguered land, a wish that had not been
satisfied during the previous employment there. Too, it is a fascinating
place, peopled with gracious persons who are proud of their heritage and
would, in most cases, be cooperative and interested in any study of them.

Viet-Nam is pertinent, however, for other reasons. There are few lo -
cal funds or trained personnel to make such studies. The posture of the
entire output of that land was ( and still is) aimed at winning the war.
In fact it is this very war that has created the subject of the study and
one only needs to travel the streets of the cities and the countryside to

realize that there are war-disabled soldiers and civilians who would bene-
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fit by any better understanding of their problem.

Also, since this is one of the first ABS studies in an oriental
land, there should be insights possible regarding cross-cultural factors
that may add understanding of different cultures, especially the under-
standing between East and West, which is so needed and necessary at this
crucial time in world events. Having at hand the results of the prev-
ious studies on disabijlity, and being able to further assess the "gener-
alizability" of the predictor-variables and the ability of the facet ap -
proach to effectively work in cross-cultural attitude scale construction
and analysis, should allow further evidence in the attempt to develop

cross-national comparisons.

Study Limitations

There are specific limitations to this study.

There is no intent to write a history of any phase or portion of
Vietnamese background. There is no plan to be definitive in religion.

Even more important in the interest of objectivity was the author's
complete intent to remain neutral with all phases of the study. The in -
clusion of Viet-Cong prisoners, for example, was done merely to add anoth-
er dimension to the study, not a political issue, and the findings and
recommendations presented herein are completely based upon standard in -
terpretations of data; not upon emotional or irrational desires or feelings.

Current rehabilitation programs are now including work with the drug
culture among Vietnamese. In 1970-71 no one the author spoke to voiced his
concern in this area and for this reason there was no mention of this pro-

blem in the ABS or any work surrounding it.
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CHAPTER II

REVIEW OF RELATED RESEARCH

Previous doctoral dissertations using the ABS have carefully review-
ed the background and development of the ABS and its use in such areas as
mental retardation, deafness, blindness, race-ethnicity, and others of a
similar nature, for which the original scale was developed and used. They
have also covered significant research regarding attitudes toward disabil-
ities generally, and toward the previous specific disability under study.
Since this material is available in these publications and in the biblia -
graphy herein, the reader is referred to these sources for a full treatment
regarding attitudes toward these various disabilities, disabled persons, and
racial-ethnic differences.

However, there is such a similarity between the situations involved
with persons who have visable traumatic physical disability and those who
have been disabled through the trauma of war, that it would not be correct
to 1imit the discussion of research on attitudes toward the war-disabled,
to literature on this subject alone. This is especially true due to the in-
credible fact that it appears there have been few major studies anywhere
regarding the attitudes of a people or group toward the war-disabled either
civilian or military.

Therefore, the first portion of this chapter will focus on studies
and literature which deal with the physically disabled, on the assumption
that statements made regarding this group will undoubtedly generalize to
the subjects of this dissertation.

Most of these studies will relate either general acceptance-nonac -

ceptance type stucdies and most will be restricted to a single type of dis-

~30-
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ability.

Baxt (1959) in one of the earliest studies, spent three years inter-
viewing various New York City employers regarding their eﬁployment prac -
tices for those who were visably handicapped. He found that those who did
employ such persons felt it necessary to use them in sedentary types of
positions, as well as some other 33 major findings of interest to those
considering the hiring of the handicapped.

Barker, Wright, Meyerson and Gonick made a survey of attitudes gen-
erally toward the physically handicapped in 1960 and concluded that al -
though the general public verbalized attitudes toward the disabled that
were usually mildly favorable, a sizable minority openly expressed negative
attitudes.

Richardson et al.(1961) conducted an investigation among 10 to 11
year olds from varied backgrounds, asking them to rate six pictures from
first to last choice. Each picture showed a child either with no disabil-
ity or one with one of five conditions that would be considered a disa -
bility. The children were very consistent in their choices and ranked
the unknown children as follows: (a) no handicap; (b) a child with crut-
ches and a brace on the left leg; (c) one in a wheelchair with a blanket
over the legs; (d) one with no left hand; (e) one with a facial disfig -
urement; and (f) an obese child.

A later study by the same group that worked with Richardson con -
firmed one conclusion by the previous group; that cultural uniformities,
which are not explicitly taught, affect how children rank pictures of dis-
abilities. These uniformities are contingent upon, (a) the child's ex -

posure to the value, and (b) the child's ability to learn the value (Good-
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man, et al., 1963).

Dow (1964) had permanently disabled children rate photos of child-
ren who were either permanently disabled themselves, or were normal, and
found that these disabled children either indicated no preference between
the two, or actively preferred the disabled (70%).

Different approaches and theories were used in a small group of stud-
ies which attempted to test for a relationship between attitudes toward

the disabled generally and the personality of the individual involved

(Chesler, 1965; Cowan et al, 1958; Epstein and Shontz, 1962; Jabin, 1965;
Whitman and Lukoff, 1962 and 1963); most found a relationship of some type.
Cowen et al (1958) found that "..... the person who sterotypes the minority
group member, and who places a high value on strength and authority, is al-
so likely to have more negative feelings toward the blind." Epstein and
Shontz (1962), using the Journard Bopy-caTHExis test, found that ".... a
relationship exists between the non-disabled person's body-cognitions and
his expressed attitudes toward persons with physical disabilities."

In a study by Kinnane and Suziedelis (1964) it was hypothesized that
those with sensory (sight and hearing) handicaps would produce more concern
than rejection; and that the third group which had cardiovascular handicaps
were expected to elicit a show of concern over the 'control dimension' of
independence as found in the instrument they developed. The hypothesis was
given significant statistical support.

Siller and Chipman (1964b) found in a study that adolescents general-
1y responded more negatively toward the disabled than did other age groups.

Jabin (1965), in a detailed experimental study reported that:
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-33-
One rejects the disabled to the degree to which one's own
self-concept is threatened and insecure;

The intensity of rejection relates to the degree of felt-

threat and the degree of alienation from interpersonal re-

lationships;

Those persons more dependent on the environment for accep-

tance needs or mobility will tend toward greater attitudes

of pity with underlying hostility and repulsion toward the

physically disabled; and

More alienated persons express more hostility and repul -

sion, though also harboring attitudes of pity toward the

physically disabled.

Whitman and Lukoff (1965) developed five major components of atti -
tudes toward blindness through a factor analysis and then compared them
with the generic category, prysrcaL prsaBirLiTy. They found that 'fair'
predictions could be made from one component of attitude toward 'physical
handicap' to the same attitudinal component regarding blindness, but when
they tried to predict to a different attitudinal component, the system did
not work satisfactorily. Nevertheless, it was shown that an individual's
method of thinking toward the blind would also be used to a degree when con-
sidering another disability.

Jones, et al.,(1966) tried to rate the unacceptability of various
handicaps including the physically handicapped, in a large grouping of
handicaps such as emotionally disturbed, blind, delinquent,and deaf. A
comparative rating was obtained but his main point eventually was that the
severity of the handicap was the major factor in the final rating of un -
desirability.

Meng (in Barker, et al., 1953) found that fear and avoidance of the

physically handicapped by the nondisabled is widespread. He listed three

specific reasons for this: (a) belief that a disability is a punishment,
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and hence the disabled person must have lead a bad and dangerous life to
have deserved such a punishment; (b) belief that the handicap is unjust,
thereby prompting unreasoning revenge in the handicapped himself; (c) pro-
Jection of one's unacceptable feelings upon the disabled thereby enhancing
the belief that the latter is evil and dangerous.

Several other investigators spent time in studying possible involve-
ment of Freudian concepts such as castration fears, Oedipus complex, and
the Electra complex, in attitudes toward disabilities, but it is the opin-
ion of the author, supported tacitly by the lack of results from these
studies generally, that these were merely exercises in erudition. The one
possible exception to this negative remark might occur in cases involving
the destruction of the legs or other organs in the genital area of men.

No study was found which did exactly this, but for the loss of a complete
leg to increase castration fears, assuming they were already present, or
to create them when they weren't, is a hypothesis worthy of testing.

Weir (1967) worked out a three-phase plan useful in schools attemp -
ting to design a curriculum of special use to those who have become handi-
capped, including the physically handicapped. The main point of the pro -
gram was to train such persons to be economically independent in their
adult living, which tacitly infers the attitude that it is not only pos -
sible, but proper for education to have such an aim.

Ingwell, et al., (1967) found, as had others, that the nonhandicap-
ped significantly preferred nonhandicapped friends while the handicapped
also preferred nonhandicapped friends, but not at a significant level.

Siller, Ferguson, Chipman, and Vann (1967) postulated that high ego
strength would predict a positive attitude toward the disabled, and that



<250 would be true

"k

ziher of parsoral

ghymitresis was

T grous, ir

‘e y

2.8 FEIR N .
H e(.__,', thig -

X




-35-

the reverse would be true. In a complicated and extensive study which
used a number of personality type tests and even more scales for these
tests, the hypothesis was supported.

The above group, in an evaluative study on perception of specific
disabilities, had the following to say regarding amputation (which should
be closely related to war-disabilities, being that so often the war-dis-
abled have exactly this particular disability):

Most persons thought of amputation as a traumatic rather than

a congenital event. This enabled them to view amputees as

'normal'....thus our respondents see the amputee as being

able to maintain his social competence and self - sufficiency

in many areas.

. males, however, showed more concern over a leg loss than

did females. Where blindness was not the most feared disabil -

ity, middle-class males most dreaded the leg amputation in

"their prospective mate.

A replication of the Richardson (1961) study in Israel, where there
is a great variety of ethnic and national groups, by Chigier and Chigier
(1968) showed several interesting results, the main one for this study be-
ing that children who were from middle-class backgrounds, where day to day
physical dependence on the body was less paramount, found the physical dis-
ability less important than the facial disfigurement, while the reverse
was true with those children who had experienced the need for a whole body
and the luxury of a pretty face was secondary, if one had to chose.

Feinberg (1967) makes a point that bears directly on the ABS without
intending to. His study checked the relationship between social desir -
ability and the bias of non-handicapped's expressed attitudes toward the
disabled, and found that social desirability did influence measured atti -

tudes toward the disabled. It was a secondary finding, however, that was
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pertinent to this study. He found that the need of the non-handicapped to
present themselves in a socially desirable light influences what he says
regarding the disabled. This, of course, has been a major factor in old-
er attitudinal studies and it is the a priori design of the ABS that tends
to diminish this factor in all the studies of the Jordan series.

In another approach, Barry, et al , (1967) showed that patient moti-
vation for recovery following some traumatic event which has left them
disabled, is directly associated with favorable attitudes toward the self.

Wright indicated in her book (1960) that the disabled can be viewed
as a minority group, subject to prejudice and bias. The fact that several

of the ABS studies (Brodwin, 1973; Del Orto, 1970; Erb, 1969; Frechette,

1970; Hamersma, 1969; Irvine, 1974; Jordan, 1973; Smith, 1974, Williams,
1970) were attitudes toward blacks, furthers this contention. Semmel
(1968) delved into the problem directly with a comparison of attitudes to-
ward those with physical disabilities, those who were of another race, and
those who were gifted. The results confirmed the hypothesis that conno -
tative meanings are commonly assigned to mentally and physically handi -
capped persons by non-disabled groups in our society, and that this atti -
tude i; extended to members of racial minorities.

Richarson, again(1970) worked with his pictures of the handicapped
children in another study. Children ranging from kindergarten to seniors
in high schools, and their parents, were shown the same sets of disabled
children as the 1960 study, to check their values toward the disabled.’ Re-
sults showed that the values changed with increasing age. At 12 the values
of boys and girls resembled their parent's of the same sex. Older females

conformed more to peer values than did older males. From the first grade
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on, everyone preferred the non-disabled child and after the third grade
the percentage doing so remained constant (boys 50% and girls 71%). In
general, the child with the leg brace and crutches and the one in the wheel
chair became more favored, while the child with the missing hand and the
facial disfigurement, became less favored; this was the strongest with the
girls.

In a study which tested the opinion-holder from a personality-psy -
chological point of view to check if personality of the opinion-holder was
a factor in one's opinions, Noonan, et al ,(1970) found that regarding vis-
ibly disabled persons, intercorrelation of personality measures showed that
authoritarianism is inversely related to positive attitudes toward disabil-
jty. It was also found that ego strength and field independence are pos -
itively related to acceptance of the disabled. Authoritarianism was consis-
tently found to be the best predictor of attitudes of the non-disabled to -
ward the disabled. Siller, et al ,(1957a) also reported three studies us -
ing similar concepts and methods. Siller, et al., (1967b) reported another
study in which a large grouping were similarly tested and through factor an-
alysis a scale was developed in which virtually identical factors emerged:
(a) interaction strain; (b) rejection of intimacy; (c) generalized rejec-
tion; (d) authoritarian virtuousness; (e) inferred emotional consequences;
(f) distressed identification; and (g) imputed functional limitations. While
there is 1ittle room here to describe each factor, just a quick perusal of
these seven indicates a strong negative connotation.

Attitudes, of course, are found in many areas, and housing is an im -
portant one as far as many minority groups are concerned. Columbus (1971)

found that when a group of physically handicapped had a choice of housing
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developed for (a) handicapped only; (b) mainly for non-disabled but with
accommodations for a few disabled; (c) mainly for the handicapped but with
facilities for a few non-disabled; or (d) for the disabled mostly, with a
few elderly non-disabled, regardless of demographic variables such as sex,
age, type of disability, income, independence, etc., the choice was over -
whelmingly for (b) and the least preferred was (a). After age 60, the per-
sons were naturally less likely to reject (d); the rationnale being that
the younger automatically reject the aged as well as the handicapped, and
also lump them together in the process. Persons with visible disabilities
accepted housing designed for the disabled more than did those with non -
visible types of problems.

An interesting study, after the one by Columbus, in which it would
appear that those with a disability, but not one that is visible, do not
empathise with those whose disabilities are worse, is the study by Wilson
and Alcorn (1969). The hypothesis of this study was that the necessity of
going through the motions, or somehow being closely associated with the
disability, would cause a person to be more empathic with those who are
disabled. Were this true, it would seem that the Columbus study would find
those who were less disabled still opting for a plan that would accommodate
the badly or visibly disabled. However, it did not! It is possible that
the fact that these people would actually be 1iving in the housing may have
influenced their answers from a strictly selfish point of view of having
enough troubles of their own without borrowing more.

In the Wilson and Alcorn study a group of students were instructed to
select a disability (including several physical disabilities that were list-

ed) and then simulate the condition and resulting problems for an eight hoUr
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period each day for a total of one week, the plan being that this would
bring more empathy and thereby change attitudes. The results showed no
significant improvement (as measured on the Attitude Toward Disabled Per-
sons Scale - ATDP) between the experimental group and the control group,
although there were various reactions developed according to the disab -
ility chosen.

The Urie and Smith (1970) study was different in that it was con -
cerned with methods of changing attitudes toward the disabled. A group of
96 male and 117 females worked closely with various handicapped persons
for an eleven week period, and it was found that while the females dis -
played a 'significant' change in attitude, the males did not, although a
small change was noted.

Jordan (1968) in his 11 Nation Study on attitudes toward the dis -

abled, assembled the results of various doctoral dissertations under his
direction. This was the first of several publications all of which lead

directly toward this ABS study.

Attitudes Toward the War-disabled

The above studies all had reference to one degree or another toward
physical disability. The problem was to find a study directed toward spec-
ifically the war-disabled. General abstract directories indicated no ex -
tant studies on attitudes toward the war-disabled.

Next, the book, DISABILITY AND REHABILITATION: A SELECTED BIBLIOGRA-
pHy (1971) was searched and no titles appeared that referred to population
attitudes toward the war-disabled. Various issues of REHABILITATION LITER-
ATURE were researched without locating any attitude studies toward the war-

disabled. In fact only one article was noted from Viet-Nam of any type and
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that referred only to war-related back injuries. Upon writing the editor
of the above journal regarding this Tack of data, the following response
was received (Graham, 1972):

I am not surprised that you are not finding any published references
in REHABILITATION LITERATURE or in any other indexing publications...

The editor, as did several other helpful persons, suggested a list
of persons associated with other rehabilitation or veterans organizations.
Through these suggestions and other sources the following organizations
were contacted. Each is listed with a salient quote from the letter re -

ceived:

1. WORLD REHABILITATION FUND, INC.
400 East 34th Street
NYC 10016
Mr. Eugene J. Taylor, Secretary-General

I think the best source of recent materials on attitudes toward
the war-disabled could probably be obtained from Mr. Norman Ac-
ton....[he] is particularly interested in this subject for he
served for a number or years as secretary-general of the World
Veterans Federation....

2. UNITED NATIONS
NYC 10017
Mr. Esko Kosunen, Chief
Rehabilitation Unit for the Disabled
Social Development Division

It seems to me that not much has been published on the attitudes
of people toward the war-disabled. At least we have no records
of such publications. Most of those that come to our attention
deal with the benefits accorded to the war-disabled....you might
also wish to contact the World Veterans Federation....

3. HEADQUARTERS-UNITED STATES MILITARY ASSISTANCE COMMAND VIETNAM
APO San Francisco 96222
Mr. Norman P. Firnstahl, Deputy Director
CORDS, War Victims Directorate

In response to your request for a bibliography of articles of
Vietnamese attitudes toward the disabled, I'm afraid we have
come to a dead end. Mrs. O'Connor [Sai-Gon branch of World Re -
habilitation Fund] whom you know, has no information either.
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There has been established an Association for Social Scien -
tists in Viet-Nam but they have done no research in this area
todate....

UNITED STATES COUNCIL OF THE WORLD VETERANS FEDERATION
1508 19th Street

Washington, D.C. 20036

Mr. Stan Allen, Executive Secretary

I'm afraid T can't be helpful in terms of your letter of 29
February because I have no awareness of unpublished or hard-
to-find studies with regard to the subject you have raised....
I hate to be appearing to be passing the buck but I suggest
you write directly to their [World Veterans Federation] De -
puty Secretary, Serge Wourgaft....

STATE OF MICHIGAN - DEPARTMENT OF ADMINISTRATION
Michigan Veterans Trust Fund

122 South Grand Avenue

Lansing, MI 48913

Mr. Frank A. Schmidt, Jr., Executive Secretary

In reply to your recent request, we regret to inform you that
to the best of our knowledge there are no attitudinal studies
toward the war-disabled....

VETERANS OF FOREIGN WARS OF THE UNITED STATES
810 West Baltimore

Detroit, MI 48202

Mr. Raymond G. O0'Neill, Director

Veterans Service

....in regard to data on attitudinal studies regarding popu -
lation attitudes toward the war disabled, we have no informa-
tion at this level....I have sent your letter to Washington....

REHABILITATION INTERNATIONAL

219 East 44th Street

NYC 10017

Mr. Norman Acton, Secretary General

I regret that we are not immediately aware of any attitudinal
studies or documents....relevant to your research....I assume
you are in touch with the Veterans Administration....the World
Veterans Federation....

THE VETERANS ADMINISTRATION
Information Service
Washington, D.C. 20420

Mr. Edwin Williams,
Assistant Director
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....We are inclosing a bibliography although there seems to
be nothing of interest to you....

9. WORLD VETERANS FEDERATION
16 rue Hamelin
Paris 16e, FRANCE
M. Serge Wourgaft, Deputy Secretary General

....as soon as we have received from you further clarification
as to the kind of data you require, we shall try to look fur -
therl e o o

10.  VETERANS OF FOREIGN WARS OF THE UNITED STATES
National Rehabilitation Service
200 Maryland Avenue, N.E.
Washington, D.C. 20002
Mr. Norman D. Jones, Director

Some information as to the attitude of the public toward veter-
ans is available....not so mnuch is available as to the public
attitude toward the disabled. However, it can, I believe, be
construed that the attitude is favorable as reflected by Con -
gressional-action concerning special benefits for the war-dis -
abled....

11. DEPARTMENT OF HEALTH, EDUCATION AND WELFARE
Social and Rehabilitation Service
Washington, D.C. 20211
Mr. Martin E. McCavitt, Chief
Division of International Activities

....unfortunately we do not have studies concerning that topic....

In passing it should be added that the Disabled American Veterans and
the International Rehabilitation Activities were contacted and no reply was
received. Also, the World Veterans Federation was sent the requested infor-
mation in March 1972 and no reply was received. Undoubtedly this is reply

in itself.



" rerican Courcil

-y

) lists 2 ryss

R

e

2 are distin:

Vazrd tre gy

N

v -‘»htar‘y arz




CURRENT REHABILITATION PROGRAMS; PUBLIC AND PRIVATE

The American Council of Voluntary Agencies for Foreign Service TAICH
report (1971) lists a number of agencies working in Viet-Nam for various
purposes. Some are distinctly social and others distinctly medical. Some
are directed toward the civilian populations and others are concerned dir -
ectly with the military and their kin. A1l in all there were 70 such vol -
untary organizations listed and it can be said that each is concerned in
some way with either physical or psychological rehabilitation of those who
have been affected by the past 20 to 30 years of war.

Some organizations are very directly concerned with physical rehabili-
tation, and the worLD REHABILITATION FUND is one that has achieved consider -
able results through direct involvement. In conjunction with the United Na -
tions Development Program, the Vietnam Christian Service, the Unitarian Ser -
vice Committee of Canada, the World Vision organization and the Lions Club of
District 311, the National Rehabilitation Institute was established in 1966
from the old "Prosthetic and Vocational Training Center" in Sai-Gon. Through
growth and expansion there are now centers located in varying parts of Viet -
Nam: Da-Nang, Qui-Nhon, Can-Tho and the most recent in Thu-Duc, established
in 1972. The WRF organization is attempting to reverse the tendency toward
bringing all major medical and rehabilitative programs into the crowded Sai -
Gon area by establishing centers closer to those being served. These centers
have extensive physical rehabilitation programs for those who are especially
seriously disabled and do include some vocational training programs such as
the WRF printing center. They serve both civilian and military and it is pos -
sible to see a child who has Tost a leg being served beside a veteran who
has likewise lost a leg.

-43-
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By the summer of 1972 over 70,000 disabled persons had gone through
their program at one of the above centers including 20,000 amputees and
10,000 polio children. Future plans include a National Physiotherapy School,

a paraplegic center in Vung-Tau, and another rehabilitation center in Plei-
Ku.

It can be expected that there will be problems in the future for the
American volunteer organizations. Viet-Nam is passée. In an article in the
Family Weekly (6 January 1974) regarding the posture of Americans regarding
a number of timely issues, it was stated while four of five Americans, even
including the 18 to 25 age-bracket, felt we had no responsibility in the re-
building of North Viet-Nam, 53 per cent of the voting age people polled in
the survey (some 60,000 persons volunteering to answer a 30 question poll),
indicated they felt the United States had no responsibility to South Viet-
Nam, either. Groups such as the Pearl S. Buck Foundation, with its well pub-
licized and emotional emphasis upon the "Sins of the Fathers" (i.e., the Am-
erican servicemen who 'left behind' thousands of children sired while in Viet-
Nam), will pull dollars from groups concerned with less appealing physical
and psychological rehabilitation of the disabled, regardless of the relatively
small number of children who are actually abandoned or who were unwelcomed

additions to the househo]d.1

IThe 26 January 1974 issue of the Lansing State Journal carried an article
that is a perfect example of the emotional-nonfactual reporting that is a
problem. In a 'First Anniversary of Peace' article, the bulk of material con-
sisted mostly of emotion. Typical of this emotional approach in the media
that will plague mundane rehabilitation funds was a story told the author by
the director of a Sai-Gon clinic (who wishes to remain anonymous). He told of
being approached by a small group accompanied by typical newsmen, who indicat-
ed they had a great deal of money to aid in his work. They praised him and
asked to see his hospital. After a complete tour, they asked to see his na -
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The GVN itself has been involved. Laws have been passed with regu -
larity giving benefits to "....disabled veterans, war-dead's families, and
war-veterans". Such benefits often consisted of disability allowances, medic-
al and social support (i.e., treatment, death benefits, burial expenses),
employment reservations and training, lending programs for home building and
land ownership ("land to tillers" law), and other miscellaneous benefits.

The Ministry of War Veterans is the youngest ministry in the GVN, hav -
ing been created in 1966, merged into the Ministry of Defense in 1968, and
separated again in 1969. The job of this ministry is enormous considering
the great numbers of those directly afflicted by disability due to the war;
considering the miniscule pay given soldiers which leaves their family close
to destitution while the soldier still lives; considering the militancy of
the several veterans organizations as they fight for deserved benefits; con -
sidering the great length of time and fierce fighting involved even to this
day, and considering the lowered U.S. support of all programs in the country.

Yet, in July of 1973 the Minister of Veterans Affairs indicated in a
speech given at the Viet-Nam Veterans' Day, that new laws were being passed
to aid veterans and those in need of rehabilitation. New centers (those
1isted in the previous paragraph) were mentioned. He announced the issuance
of 30,636 pension books to veterans, and special programs for some 10,216

disabled soldiers. He announced the building of some 10,000 new housing

Continued. palmed children. The doctor said he had none, never had had
any, and in fact had never seen any although he had heard of several cases.
The visiting delegation became upset, accused him of hiding the children,
finally declaring that they would not support his work unless he produced
them. As they left it became obvious that support had never been the in -
tent. It was all a trick to secure inflamatory photos of badly burned and
scarred little children to feed to the U.S. press for emotional news re -
leases. None of the other real and needy patients even mattered!
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units and an allowance of $ VN 60,000 ( 590 piastres equals $ 1.00 U.S.

as of 10 March 1974, an increase of about 40 in less than two months )]
for each disabled veteran to build himself a house, with a total of 15,745
disabled veterans aided through this program at the above date. In addi -
tion, several other house-building programs were announced.

Similarly, announcements were made for "wards of the Nation" regard -
ing high schools, technical and community schools in Hue, Da-Nang, Can-Tho,
and Bien-Hoa. Enrollment in the 1972-3 year already totaled 5,489. He said,
"So far 257 children of deceased veterans, war-disabled or war-orphans, have
been granted scholarships in such countries as the United States, Great
Britian, Switzerland, West Germany, and Nationalist China."

He continued by telling that the Ministry has two vocational training
centers in Da-Nang and Phu-Loi. In 1972, 3489 of 8083 veterans presented
for work in GVN agencies were admitted as civil servants without entrance
examinations. He continued describing the thousands of acres being reopened
to the public after years of Viet-Cong occupation. It should be noted that
such areas were visable in the early 1970's as contrasted to the years of
the great Viet-Cong TET offensive, by being cultivated and dotted with new
aluminum roofs glittering in the sun on the many rebuilt and refurbished
houses of the delta area.

The speaker also noted that after a request for wheel chairs, 200
were sent from the Republic of China, 100 from New Zealand, and 1000 from
West Germany.

The magnitude of the problem is so great that even with good organ -
ization and sufficient funds, adminstration and fairness will be difficult.

Dr. Alfred B. Swanson, in a personal letter, March 1972, said, "I have spent

lpetter, Diep-thi-Lieu, March, 1974.
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about $ 40,000.00 of my personal funds to assist the medical care of the
Vietnamese people. I have made 6 trips to Viet-Nam, 17 trips to Washing-
ton, written more than 1,000 letters, given more than 150 presentations,
all to help the Vietnamese people and their medical care problems.... I
would suggest you write your local congressman....the Vietnamese medical
budget was cut $ 7,000,000.00 last year from 19,000,000...." The future
will see less and less American monies funneled through the GVN, just as
will be the case with the voluntary agencies unless opinions change.

However, the GVN can not give up. Only through honest attempts and
programs will the GVN be able to satisfy the disrupted-disabled properly
and successfully counter the continued anti-GVN propaganda and fighting of
the Northern supported and based opponents.

Private and non-GVN agencies have apparently published more regarding
future plans than has the GVN. A 1973 report by the Department of Interna -
tional Education of Southern I1linois University indicates rehabilitation
services visited by the team. While this report referred to more than phy-
sical war-disabilities, 1.e., drug rehabilitation, since over 50 % of the
clients do come from the military, and since drug addiction can be considered
a war-result, it is proper to include all the facilities in such a report.

The SIU 1ist was impressive, but much appeared tenuous. Many facil -
jties reported insufficient personnel, equipment and especially funds. Often
funds were almost a day to day situation which is scarcely conducive to long
range planning. Another major problem reported was a lack of vocational train-
ing and/or follow-up of those who had completed residency.

In the SIU report the drug problem was given a high priority but the re-
settlement of refugees was given the first. The blind received sympathetic

consideration and the empathic reaction was to place them first in all 1lists.
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As previously mentioned regarding the Pearl S. Buck's orphans, this emotive
situation tended to get in the way of facts and tended to prompt funding
that was not commensurate with need. Both the training of the disabled and
the training for technical workers to work with the disabled, were rated
above the needs of the blind in the final report, even though reluctantly.

A model was constructed for the drug program which was intended to be
typical for all proposed programs:

1. Drug addiction was to have a high priority;

2. A training population was to be established to work with drug
addicts from the addictive population itself;

3. In order to achieve the above an On the Job Training (0JT)
program would be established, and the personnel to do this
would be recruited from U.S. graduate students in and from
appropriate academic areas;

4. To solve the language problem it was proposed that the easiest
way to solve this problem would be to supply translators ra -
ther than teach each person Vietnamese, and the most available
source of reasonably good English spe?king Vietnamese would be
the currently unemployed prostitutes.

A 1971 Ministry of War Veterans (GVN) report listed a number of seg -
mented programs: military retirement pensions and benefits; rehabilitation
of disabled individuals; education of national wards; vocational training and
professional orientation; assistance to veterans associations; housing for
the disabled veterans; and continued by making specific recommendations for
centers and programs such as orthopedic centers, hospitals, a physical the -
rapy school; several national war schools; a weaving plant; a pilot agri -
cultural farm; a peanut farm; scholarships for national wards; a fishery co -

op, and a surgical team for Viet-Nam.

lThere was no discussion regarding the possibility that the society would not
be pleased with female interpreters or much less with exprostitute-interpreters.
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A September 1973 transmittal letter from the GVN War Veterans Min -
istry to the U.S. Office outlined some proposed possibilities such as con-
centration on housing for veterans, computerizing of claims processing sys-
tems, increased activities in physical rehabilitation and education of the
disabled, increased protection of veterans housing and increased vocational
training. Specific proposals to implement the preceding generalizations
were included for various parts of the country.

Last, to balance the above statements for it is easy for bureaucracy
to publicize ideas and plans without the taint of short-comings, a recent
article from the Christian Science Monitor is included (January 1974):

", ...there are signs of disillusionment among American officials

here (Sai-Gon) over the way the U.S. and Saigon governments are

handling the Vietnam refugee problem....Refugees are being 'reset -
tled' on land....too poor to lead to economic self-sufficiency....

the Saigon government, with U.S. support, is moving refugees into
insecure areas in an effort to consolidate and expand its terri -

torial control...."

And so goes the rehabilitation program in Viet-Nam.
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CHAPTER III

INSTRUMENTATION AND VARIABLES

The instrument used in this study to measure the attitudes of the
Vietnamese people toward their war-disabled, was an adaptation of the ar-
TITUDE - BEHAVIOR SCALE: MENTAL RETARDATION (ABS-MR) originally developed
for assessing attitudes toward the mentally retarded.

The theory underlying the construction of the ABS will be outlined
in detail since one must understand the basic concepts behind the instru -
ment to understand the findings and their importance. This study has the
triple purpose of collecting information about the usefulness of the in -
strument itself, studying the nature of attitudes in general, and collect-
ing specific data-and information regarding the attitudes of the Vietnamese
toward their own war-disabled.

The most basic underlying dimension or concept of the Attitude Behav-
jor Scale is the pPersonar InvoLvEMENT of the respondent in his 'Attitude -
Expression', variously described as cognitive to affective; other to self;
or passive to active. This dimension has also been operationalized into a
continuum of weAKk to STRONG, and this designation will be used to char -
acterize attitudes herein.

Guttman's facet theory guided the development of this instrument in
jts original conception (Jordan, 1969). Psychological instruments based on
facet theory are still new. Facet theory derived instruments are postu -
Tated to be advanced beyond most existing attitude scales, just as the lat-
ter advanced from the earlier unstructured attitude interview. The basic

facet theory principle is that the levels of involvement existing in a re-

-50-
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spondent's attitudes are specified in advance, a priorI, and then the
items are written to measure these specified levels. The usual method
of factor analysis (done either intuitively or more formally) attempts
to discover structure in attitude items arTer they are answered by look-
ing for clusters or groupings. These clusters are, however, determined
and constrained by the experimenter's original choice of items which are
subject to a11 his biases about what an attitude really is and what the
attitude being studied should be.

Many recent studies of attitudes are difficult to fit into any sys-
tematic study of attitudes because of this very shortcoming; that the le-
vels of attitude involvement are not specified in advance or planned for
in constructing the particular questionnaire. The definition of the term
'attitude’ has varied or remained poorly defined and has usually focused
on the respondent's sterotypes in contrast to his actual behavior. On oc-
casion the term has remained undefined. When the term 'attitude' is not
adequately defined operationally, one instrument cannot be equivalent to
another instrument, the results are not comparable, and the study of at-
titudes themselves must remain unsystematic.

When a psychological test or instrument does not measure the same
behavior in the populations studied, two interpretations are possible. It
€an be concluded that the individuals of the separate populations, at
least i part, do not possess thelsame systems of attributes, or it can
beconcluded that different parts of basically equal attributes are re-
flected in the test behavior.

A statement to the effect that a certain test provides a qualitati-

v . .
€1y ang quantitatively equal measure of certain aspects of behavior in
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separate populations should be open to empirical investigation. Within
an epistemological framework, in which complete verification is deemed
to be impossible (Popper, 1959) one cannot obtain absolute proof of a
statement of the above type. If a test satisfies certain methodological
requirements comparability is asserted.

Various authors, mainly in connection with the administration of
cognitive tests to so-called primitive groups, have pointed out non-ex -
perimental variables which may influence the results of the groups in dif-
ferent ways (Biesheuvel, 1943; Mann, 1940; Ortar, 1963; Silvey, 1963).

In general, it seems that all uncontrolled variables may be cate -
gorized under three headings:

1. Interaction between tester and testee;

2. Structure and form of the experimental situation in

general; and

3. Familiarity with the type of stimuli applied and with the

responding procedure.

It follows, from the above statements, that a difference in test
scores between culturally different groups are a reflection of one of
three possible conditions:

1. The attributes measured are not the same. The resulting

differences are referred to as qualitative. For comparability

of the data, it is not relevant to know whether an attribute

can be identified with a construct defined by a researcher. It

is only necessary that the same attributes are measured in the

groups concerned.

2. The test does not form an equal scale of measurement in

the separate groups. The level of difficulty of the test is

not the same for each of the groups. One can say that the test

is not equally representative or that the test does not meas -
ure the same attribute.
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3. Differences in test scores between the groups reflect

real differences in the groups.

Evidence supporting the third possibility can only be found when
certain conditions pertaining to points '1' and '2' are obtained. They are
based on the notion that certain relationships between measurements can be
expected to exist when these measurements are comparable and not to exist
when these measurements are not comparable.

How to establish this comparability, i.e., whether psychological de -
vices are measuring the same attributes of behavior in culturally different
groups is usually referred to as the problem of EQUIVALENCE.

When a test is FUNCTIONALLY EQUIVALENT, i.e., when it measures the
same attribute, in respect to certain groups a difference in performance
level between these groups does not necessarily reflect a quantitative dif-
ference in respect to some attribute the test is measuring. In addition to
functional equivalence, a test has to meet with certain other requirements
in order to bevcomparab1e for different cultural groups. Such a require -
ment is contained in the concept of score EQurvarLence. An example is illus-
trative. A list of 'ghetto' terms might be used with an American White
suburban child and Black inner-city child as a test of cultural comprehen-
sion. While the two children would 1ikely score very differently, the test
could also be measuring the same underlying attribute, e.g. immediate re -
call. This could be checked by correlations with other measures of immedi-
ate recall.

While functional equivalence and score equivalence imply the compar-
ison of relationships between independent measurements taken with differ -
ent instruments, rr7EM eQurvarLence will refer to the comparison of statis -

tical relations within the same instruments for each of the groups involv-
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ed in a comparative study. An instrument is assumed to have item equiv-
alence in respect to certain groups if the items of the instrument, taken
as separate measurements, satisfy the requirements for score equivalence
for these groups. The statistical requirements for equivalence for these
tests and between items of a single test, taken as a set of measurements,
are the same. The score equivalence within a test is nevertheless dis -
tinguished by a separate name, because of methodological and practical
considerations.

In any study for which comparable data are used, score equivalence
is considered a key concept. Functional equivalence and item equivalence
are seen as more easily testable in practice. The latter is strictly
speaking not an absolute requirement for comparability. In those cases
where little other information is available, it seems nevertheless appro-
priate to take item equivalence as such a condition.

In summary, the following definitions are taken from Poortinga (1971):

1. COMPARABILITY: A test (X) is comparable in respect to two
populations (Pl and p2 ) if the scale of the measured true
score random variable is the same in the two populations.

2. FUNCTIONAL EQUIVALENCE: A test (X) is functionally equivalent
in respect to two populations (Pl and P2) if the scale of the
measured true score random variable in each population is
linearly related to the scale of the basic true score random
variable (Ty).

3. SCORE EQUIVALENCE: A test (X% is score equivalent in respect
of two populations (Pl and P4) if the scale of the measured
true score random variable in each population has the same
linear relationship to the scale of the basic true score ran-
dom variable (Ty).

4. ITEM EQUIVALENCE A test is item equivalent in respect to two
populations (Pl and P2) if the items of that test, taken as

separate measurements (Y;) satisfy the requirements for score
equivalence in respect of these populations.
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The problem has been that with the types of instruments prevailing
in contemporary psychology, the areas of behavior in which precise quan -
titative comparisons across cultures could be attempted, were severely
limited. The analysis of attitude-behaviors across cultures is illustra -
tive and useful and the following using the Guttman facet process delin -

eates and depicts the use of such a cross cultural study in Viet-Nam.

Facet Theory Attitude Research Design and Comprehension

Guttman's facet theory specifies the relevant semantic dimensions of
the problem, actually becoming a definitional system in itself. The major
factors are made explicit in advance of use through this method; a large
source of semantic variation is controlled more effectively which then act-
ually makes the instrument more operational. This is a major consideration!
It also becomes more feasible to compare findings cross-culturally as well
as from study to study of the same culture, because the weax to STRONG
continuum presumably reflects a logical progression of human attitude ex -
pression regardless of culture....from a respondent's mere knowledge of how
people usually behave toward actual personal behavior to the actual behavior

of the respondent.

Facet Theory

Guttman (1959, 1961) proposes that from an individual's overall atti—
tude universe, three specific facets (Table 1) should be distinguishable:
(a) exactly who is acting, i.e. the referent,.(b) what the activity is, i.e.
the referent's intergroup behavior, and (c) whether the respondent THINKS
the action or actually poes the action, i.e. the respondent's behavior.

Each facet has the strong to weak aspect denoted in Table 1 subscripts with
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TABLE 1.--Comparison of Guttman and Jordan facet designations.

Facets?® in Jordan Adaptation

Designation A B C D E
Jordan Referent Referent Actor Actor's Domain of
behavior intergroup actor's
behavior behavior
ajothers by belief cq others d; comparison e, hypothetic
ap self boexperience c; self d, interaction e, operational
(1) (overt (my/
behavior) mine)
_ Guttman @ ------- Subject's Referent Referent's = --------
behavior intergroup
behavior
------ by belief cisubject'sdy comparitive --------
group
------ by overt Cp subject dz interactive --------
action himself

aIn order to understand this theory one must conceptualize the notion that
one is always working from a weak to STRoNG or OTHER to SELF investiga -
tion of attitudes represented herein by the subscripts '1' and '2' with

the '2' being stronger (self). If the facets of Table 1 are expressed as
follows, the combinations of Table 2 are semantically expressed in the def-
initional statements of Table 3:

Facet A: oor i (i

Facet B: bore (i

Facet C: o orm (i.
Facet D: c or i (i.

Facet E: horp (i.e.

aeo

e.

e.

9

i.e., other or self [I] ).

belief or experience ).
others or self [mine/my] ).
comparison or interaction ).

hypothetical or operational ).
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the subscript '1' being the weaker (i.e.,directed toward others), and the
subscript '2' being the sTronGer (i.e., directed toward one's self). In
designing the ABS-MR on Guttman's conception, Jordan has made the scheme
more complete by adding two more facets: a. a referent for facet B (see
Table 1) and, b. a domain for whether the referent's behavior occurs hypo-
thetically (symbolically) or overtly (operationally). This checks thoughts
against actions.

Facet theory specifies that the 'weakest' form, i.e.,abjcydie; (see
Table 3), defined as "How people believe other people think about....(what
ever the subject of the investigation)" constitutes a SOCIETAL STEROTYPE.
At the other extreme, i.e.,apbycode; represents the respondent's actual
actions, his overt actions, and constitutes acrvar BenavIorR. This represents
the STRONG-WEAK or WEAK-STRONG concept of this process and inbetween these
two extremes of weak and strong are four other levels of attitude-strength

derived from combinations of the five facets (see Figure 3 and Table 2).

Level Profile Descriptive Label
1 aibjcydiey Societal Sterotype
2 ajbycydye Societal Norm
3 agbjcidoey Personal Moral Evaluation
4 agzbjcodoey Personal Hypothetical
5 agbpcodae Personal Feeling
6 agbocodoes Personal Action

Fig. 3.--Facet profiles and descriptive labels for all six
attitude-interactive levels.
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In Table 3, as one moves from low to high levels, it is basic that
one and only one additional facet is changed from a 'weak' to 'strong'
form. It is fundamental to the entire Guttman concept and the Jordan ad -
aptation that this be done one facet at a time. One assumption of this
model for test construction is that the amount of personal involvement
requested in every question is determined by the actual number of the sub-
script, i.e.,'l's and '2's per level, and that the various ways of obtain-
ing the same number of profiles with the same number of strong elements
(Table 4), are roughly equivalent.

The use of every possible combination of the five two-element facets
produce 32 possible statements or PrOFILES (see Table 2). This enables one
to plan test items systematically rather than intuitively! For example, the
combination ajbjcidoe; is expressed in semantic form as: "I (coded ap and
STRONG) believe (by; weak) that others (cy; weak) [should] interact (dg;
STRONG) hypothetically (ey; weak) with the war-disabled thus...." This is
the theoretical process used in writing each question and in this instance
is an example of level 3, Personal Moral Evaluation (see Table 2 and 3).

While this system actually produces some 32 possible combinations, in
actuality only 12 of the possible 32 permutations turn out to be usable be-
cause of various logical and psychological conditions. Jordan (1970, pp.

44 - 45) explains these reasons fully, but it suffices to say that many of
the statements become redundant (i.e., I act I act....), inconsistent, or
contradictory and thus are of no value or use. Of the 12 (Table 4), six
were selected as being the most psychologically relevant and potentially
capable of instrumentation. For instance, the form, "Others believe I act
symbolically," even though sensible and usable, was omitted because of the

constraint that only one profile be used for each level.
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TABLE 2. --Combinations of Five Two-element Facets? and Basis of Elimination.

Combinations Facets and Subscripts
Basis of Elimination
In In
Table Tables®
4 3,and 5

No.P A B C D E

1 1 Level 1 o b o c h

2 2 Level 2 o b o i h

3 3 - i b o c h

4 4 Level 3 i b o i h

5 5 - o b m c h

6 6 - o b m i h

7 7 - i b m c h

8 8 Level 4 i b m i h

9 - - o e o c h 2

10 9 - 0 e o i h

11 - - i e o d h 1 2

12 - - i e o i h 1

13 - - o] e m C h 1 2

14 - - o e m i h 1

15 - - i e m c h 2

16 10 Level 5 i e m i h

17 -- - o b o c P 3 4
18 -- - o b o i P 4
19 -- - i b o c P 3 4
20 -- - i b o i P 4
21 -- - o b m c P 3 4
22 -- - o b m i P 4
23 -- - i b m c P 3 4
24 -- - i b m i P 4
25 -- - o e o c P 2 3

26 11 - o e o i P

27 -- - i e o c P 1 2 3

28 -- - i e (o} i P 1

29 -- - o] e m c P 1 2 3

30 -- - o e m i P 1

31 -- - i e m c p 2 3

32 12 Level 6 i e m i )

3See Table 1 for facets. ‘

bNumbering arbitrarily, for identification only.

CLogical semantic analysis as follows:

Basis 1: an 'e' in facet B must be preceded and followed by equivalent
elements, both 'o'; or 'i' in facet A or 'm' in facet C.

Basis 2: a 'c' in facet D cannot be preceded by an 'e' in facet B.

Basis 3: a 'c' in facet D cannot be followed by a 'p' in facet E.

Basis 4: a 'p' in facet E cannot be preceded by a 'b' in facet B.
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TABLE 3. -- Joint level, profile composition, and labels for six types of

attitude struction?.

Profile by

Profile by

Subscale NotationalC Definitionalb Attitude Level
Type-Level System in System in Descriptive Term
Table 2 Tables 4 and 5

1 oboch a1 by dq e Societal sterotype

2 oboih a] by ¢y d2 & Societal norm

3 iboih ap by ¢y dy ey Personal moral evaluation

4 ibmih az by Cy d2 e Personal hypothetical action

5 iemih ap by ¢y dy & Personal feeling

6 iemip ap by c; dp ep  Personal action

ABased on facets of Table 1.

bSee Tables 4 and 5 for definitional statements.

CSee Table 2 for facets and subscript profiles.

The step from a theoretical level to a working understanding of this

test construct may be aided by examining Table 5 showing sample items from

each level along with their general semantic form and profile.

Last, one of the major points to be made in aiding comprehension of

the Guttman method (Tables 1 - 5) is that it facilitates designing attitude

questions into specific levels that constitutes the original and basic con -

cept of the system. Once this is done the analysis methods, while dictated

by the procedure, are not novel or innovative in themselves, being standard

and well known statistical procedures.
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One of the major problems of understanding the Guttman process by the
uninitiated may center on the custom of subconsciously including the term
statistical in one's mind when the term analysis is used. When one does
this, the phrase 'Guttman facet analysis' is misleading for the facet pro -
cess does not necessarily include special statistics. When the word analysis
is used in its broader meaning,the phrase Guttman facet analysis is proper,
and indeed this has been the terminology of almost every dissertation using
this process, written to date at Michigan State University. However, in
this paper the term analysis will not be used in the phrase because of this
possible mis-interpretation, and the terms preferred will be THEORY, PRO -
CEDURE, and/or PROCEss. Facet theory constructed instruments do lend them-
selves to the Guttman-Lingoes analysis procedures (Lingoes, 1972) which are

new and innovative, however.

Contiguity Hypothesis

With various profiles of the ABS, a researcher is able to compare at-
titude levels (i.e., strength of subject-object interaction) meaningfully
for the first time. That is, he can compare a person's stated behavior
with his feelings about that behavior, and also his perceptions of society's
norms and actions. This potential comparison constitutes the 'most impor -
tant' test of the validity of facet theory. Guttman predicts that the in-
tercorrelations between item responses from the same level will be higher
than correlations between levels, and that increasing distance between le-
vels (along the weak-strong scale) decreases the predictability of one le-
vel's responses from the other level's responses. This is called the Con-
tiguity Hypothesis, and was originally stated (Jordan, 1970), "Subuniverses
closer to each other in the semantic scale of their definitions will also

be closer statistically." The common-sense interpretation of this princi-
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ple is simply that people's actions will more likely be consistent with
their closely other-related action, than with dissimilar actions.

Thus, a high correlation is expected between adjacent attitude levels
and lower correlations between less adjacent ones. This is termed siMpLEX
ORDERING (Guttman, 1966). A simplex shows decreasing correlations from in-
tersection of the two axes (where the two coordinates meet; see Table 6)

to the end point of the two axes.

TABLE 6. --A simplex correlation from point zero.

— — — —— — — — — —————— —————— e —

Attitude Levels

1 TiﬁHIGH Correlation LOW Correlation
N
N

N
N

LOW Correlation HIGH Correlation
N

S O AW N

Table 7 (p. 65 ) shows a theoretically perfect simplex correlation
matrix.
Kasier (1962) devised a method for testing the best empirically pos-

sible simplex approximation from empirical data, along with a statistical me-

thod for testing 'goodness of fit' to the hypothetical model. Preliminary
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results from the ABS-MR (Jordan, 1971) support the contiguity hypothesis.

TABLE 7. -- A six-~level theoretically perfect hypothetical simplex cor-
relation matrix.

1 2 3 4 5 6
1 _———
2 .90 -
3 .80 .90 ---
4 .70 .80 .90 ---
5 .60 .70 .80 .90 ---
6 .50 .60 .70 .80 .90 -—--

Item Content

The discussion to this point has been concerned only with the differ-
ent attitude levels, defined semantically. But in construction of the ABS-
MR this weak-strong continuum was extended and enhanced to the situations
depicted in the item-content of questions, such as meeting on the street (a
person with the particular disability in question), employment of such a
person, courting of such a person, etc., so that a more systematic control
over the actual content of the question is assured, while holding constant
the attitude level measuring the peEGrRee of personal involvement in behavior
in these particular situations.

In constructing these additional content (lateral dimension ) facets,
six additional facets (F-K) resulted; their purpose being to differentiate
item content within the attitude levels, again attempting to 'order' the

content along three areas:
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1. Ego involvement, i.e. COGNITIVE TO AFFECTIVE;

2. Social distance, i.e. DISTANT TO CLOSE;

3. Relevance, i.e. Low To HIGH (in this case the importance
of the situation to the respondent).

If a respondent f....chooses or agrees with items which deal with
the disabled in important situations involving the self in close personal
interaction....f(dordan, 1970, p.23) then he is assumed to have a more
positive attitude toward the disabled (in this case the war-disabled) than
those who do not so choose.

At the time of the construction of the ABS-MR and the ABS-WD, the
ordering system had not been as fully developed for lateral struction as
it had for joint struction. Consequently, it was not possible to struc -
ture items on level 5, (Personal Feeling) beyond the joint facets A through
E and the response mode facets K and L. As a result, items on this level
simply ask the respondent for his general feelings about the war-disabled
without ordering these feelings to the specific situations represented by

the lateral facets F through J.

Intensity Scales

Many persons taking any attitude tests have felt the tug of hesita-
tion as they came across questions demanding decisive answers, or when in
their own minds they felt ambivalence or at best felt only a mild agree -
ment or disagreement, and was not given an answer that could properly re-
flect this lack of strong feeling.

A measure of the levels of response intensity or 'certainty' was in-
¢ Tuded in the original ABS-MR and was retained in the ABS-WD. Each of the

120 items (20 for each level) also contained a parallel intensity response.
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For the first five levels of attitude (see Appendix D various pages)
the choices allowed for the intensity score were, "Not sure, Fairly
Sure, and a last choice of Sure." For the last level (level 6; personal
Contact) this variable had to be altered to a 'pleasant-unpleasant' rating
of the contact in question.

Having the addition of this "intensity response" with every question
probably alleviates the problem of accompanying indecisiveness and ambiva-
lance . Often when a respondent becomes frustrated and eventually careless
because he is annoyed with the test as he is forced to make unqualified
dichotomous choices which do not truly reflect his shades of opinion, he
will quit making responses or worse yet, will quit thinking or caring while
he continues. Intensity responses may break up "response sets", sooth his
emotions, and thereby enhance more objective answers to the 'content' of

the attitude items.

Validity

The reader interested in a full accounting of validity for the ABS
is referred to Harrleson's (1970, p.64) excellent discussion. A1l the data
discussed there is for the ABS-MR, but most of the test construction gen -
eralizations also apply to the present ABS-WD instrumentation.

One important apsect of the validity problem is the relationship be -
tween verbal and non-verbal behavior; that is, does the individual match his
actions by his words (or to his attitude scale score)? The ABS offers a
unique advantage here, since it is based on facet theory. Responses cover
not only stereotypic and hypothetical behavior, but also affective (i.e.,
emotional) responses, and concrete, overt action. Furthermore, the differ-
ent attitude-behavior levels are separated and accessible after the fact,

so it would appear that a major validity problem is minimized.
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Another validity support for the ABS is provided by the fact that
the correlation matrices for three groups in Harrelson's study (1970)
formed approximate simplexes, as predicted by Guttman's contiguity hypo-

thesis.

Fina]ly,ﬂHarre1son discusses goncurrent validity as being establish-
ed through the use of contrasted criterion groups which he used. He pre -
dicted and found differences in overall scores among three groups, and these
differences were related to group differences in age, education, and presum-
ed knowledge about the subject of his study, the mentally retarded.

It can also be postulated that level 6 scores are a criterion (i.e.,

self-reporting) measure of the other five attitude levels. In addition,

there were meaningful differences in some cases between hypothetical or ac-
tual reported behavior and the subject's stated norms and sterotypes. Thus,
construct validity seems adequately supported.

Jordan says of content validity (Jordan, 1970, p. 33): "Content val-
idity may be assumed since the Lontent of the items was evolved in cooper-
ation with school psychologists in the field of mental retardation. Facet
theory also guided the selection of items and thus insured that the uni -
verse was sampled." Of course this does not necessarily apply directly to
attitudes toward arz disabled, but the two seem sufficiently similar to at
least temporarily accept this statement of validity. This too, has been
the assumption in the other studies based on the ABS (Jordan, 1970, pp.47-

48) and was born out in some research cited in Chapter II.

Reliability

Since the Guttman procedure for constructing attitude tests is rela-

tively new, standardized procedures of item analysis and validity assess -
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ment were used in developing the ABS-MR. Inter-item correlations and
jtem-to-subscale correlations both indicated acceptable reliability as
estimated by Kuder-Richardson-type reliability coefficients. The re -
liabilities in fact compare very favorably with those reported for many

similar tests described by Anastasi (1961).

Instrument Limitations

In his 1970 book,Jordan discusses the limitations, as outlined by
Harrelson, of the ABS-MR, including such matters as response sets, soc -
jal desirability, guarantee of anonymity, the order of scale adminis -
tration, and equivalence of differing semantic paths. These limitations
were noted and wherever possible either e]imihated or minimized, making
the ABS in its present form as free from these problems as currently pos-
sible. As far as the ABS-WD-VN is concerned, its greatest limitation was
the great length necessitating an unreasonable amount of time to read
and complete in a country where functional literacy only was a top edu -
cational priority just a few years ago, and no priority at all while the
French held the country. Also, it would have made possible some interest -
ing analysis had the demographic section held a question which would dif-
ferentiate between those from rurql areas, the cities, the suburbs, or the
small towns.

Another possible limitation centered on the intensity responses.
Ideally, the responses would have been worded so that the unfavorable, neu-
tral, and favorable responses would have been randomly assigned to the
three (or four) numbered alternatives. Because of the press of time and

logistical problems in cross-cultural organization which was compounded
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in Viet-Nam by the laborious effort involved in simply reading each item

by many of the less-educated, the responses were ordered identically in

all cases. In such a system there is a great possibility that response
sets will be operative and the respondents may tend to answer all the items
in a similar fashion independent of the content of the particular ques -
tion. Both statistical analysis of the data, and informal observations

of certain questions wherein it would be unlikely to continue a set pat -
tern if indeed the respondent were thinking and feeling rather than answer-
ing automatically, indicate that this did not happen.Also, in as much as
the intensity response is not a cognitive reaction in many cases, it might
even be distracting to have to assess content order in each case, and fin-

ally "prove" annoying.

Relevancy: The Disabled in Viet-Nam

While the manifestations of the physical tools of war are the same
the world around, it is quite possible that psychological reactions by both
the disabled and the general public may be quite different in varying cul-
tures. That is one reason the ABS is especially useful for this research.
Both the attitude-level hypotheses and the specific Vietnamese cultural
speculations are tested through a systematic operationalized instrument,
increasing the expectation of cross-cultural comparability if this research
is later extended and/or replicated.

In Viet-Nam, as in most developing nations or in traditional socie -
ties, very little research has been done on attitudes toward sub-groups
such as the physically disabled, the deaf, the blind, or the emotionally
disturbed. There are few organizations in Viet-Nam operating for the vic-

tims of such disabilities other than those imported by foreign agencies,
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churches, and private philanthropies. Of course, now in Viet-Nam there
are many more than one would normally expect, spurred by the American "in-
volvement", but the service is often haphazard since there is no central
organization and most planning is forced to consider factors as availability
of donated funds, availability of labor, and even with a so-called truce,
war-security; rather than the needs and locations of disabled persons. A
great deal of such work is centered in Sai-Gon just at a time when every -
thing possible must be done to induce people to leave the place.

Physical disabilities may be viewed as either congenitally or trau-
matically caused. Traditionally, in Viet-Nam, the physical defects most
obvious to the man on the street are the typical disfiguring and debili -
tating birth defects such as harelip, cleft palate, and blindness. The
Vietnamese are more open regarding such people than some other cultures
and such defects are visible in society. The fact is, that such a person
may be indentified through a nickname referring to the defect in a manner
we would consider most cruel.

The recent increase of severe physical disabilities and defects caus-
ed both by the war and increasing mechanization (in Vinh-Long, for instance,
the hospital director claimed that 50% of his serious accident victims were
caused by highway accidents) tend to be accepted openly and with a lack of
bitterness that would baffle the Western person.

1

One Vietnamese' explained it thus:

If a family has a child born with a defect, they are obligated
to give this child a special place in the home, and offer him

1Tran-kim-Phuong, discussion regarding the above subject, 1971.
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special care, for surely this one child has had all the ill-

fortune of the entire family heaped upon him. For this good

fortune on the remaining member's of the family's part, they

owe the unfortunate one a lifetime of attention and care.

Two comments are needed regarding the above statement. First, it is
hypothesized that family members would feel similarly toward a war-dis -
abled person in the family, especially if he were a child. Also, and this
is a very important expectation of the Oriental extended-family system, in
Viet-Nam one's own world of responsibility toward persons traditionally ends
at the edge of the family and village, and it goes no further! This may be
an assumed expectation, but it appears that the fact is that certain tra -

ditional Chinese thinking, now a part of the Vietnamese culture, perpetuates

a dichotomy between the family and society in general.

Independent Variables

A total of 60 items were designed to measure variables apart from
expressions of attitudes toward the disabled. They are assembled into six

groups of questions:

Demogfaphic Variables

There were seven demographic variables: sex, item 81; age, item 82;
amount of education, 87; work experience in education, 83; marital status,
84, religious preference, 85; and perceived importance of and adherence to
religion, items 86 and 96 respectively. Item 97a was a late addition. This
item was designed to differentiate between those who follow their relig -

ious customs mainly due to religious conviction or social pressures.
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Change Orientation

This section should be of special interest in Viet-Nam beyond the
immediate expectation of this questionnaire. The society is very tradi -
tional in spite of the constant interference and disturbance by complete-
1y foreign cultures (Chinese, French, Japanese, and American, not to men-
tion the more than 20 year-old assult of the communized culture of North
Viet-Nam). This change orientation is also influenced by the nature of
the predominant religious affiliation, Buddhism, which by Western concepts
tends to promote traditionalism and the acceptance of the status quo.

A cross-cultural comparison of the variables with previous studies
of the ABS (many done in foreign lands) will help test the generality of
such constructs as: self-change, items 88 and 97; changing of child-rear-
ing practices, 89; attitudes toward birth-control (remembering that many
influential persons in Viet-Nam are Roman Catholic even though they con -
stitute only 11 to 13 percent of the total population), 90; thoughts on
automation (in a nation where a one cylinder engine on a sampan is often
advanced automation), 91; and political leadership change (in a land where
political stability seems uncertain at best; uncertain enough for the popu-
lation to accept the fact of a presidential campaign with only one candi -

date without complaint), item 92.

Educational Aid and Planning

Items were included to measure feelings regarding local governmental
aid to education, item 93; central governmental aid to education, item 94
(remembering that educational financing in Viet-Nam does initiate in the
capital city); and whose preogerative educational planning should be, item

95.
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Contact with the War-disabled

Questions 98 through 106 assess the respondent's personal involve -
ment with the war-disabled, including such variables as the type of rela-
tionship, type of disability worked with, frequency of contact, enjoy -

ment of contact, etc.

Efficacy

This variable has been termed eErFricacy by Jordan (1969) since it is
intended to appraise attitudes toward man's effectiveness in the face of
his natural and social environments; similar to a belief in fatalism.

Attitude items 107, 109, 111, 113, 115, 117, 119, 121, and 123 which
appear in the questionnaire under the heading LIFE SITUATIONS were adapt-
ed by Jordan from a unidimensional Guttman scale reported by Wolf (1967).
The measure of intensity items, 108 alternating through 124 were added to
the original items. In addition these intensity statements were changed
to have four levels of agreement-disagreement.

As in previous sections this variable takes on special meaning in
Viet-Nam where the preconceived notion of many Westerners would include
the feeling that in any Buddhist-Oriental society there is a philosophi -
cal predisposition to the fatalistic acceptance of life and its vicissi -

tudes.

Knowledge Regarding the Disabled

This is a section of the ABS-MR and other ABS instruments on dis -
ability where it is assumed that special medical and psychological know-
ledge is necessary to understand the situation. However, in this study,

the direct causal factors of the disability, factors of time, "compara-
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bility of knowledge"items, etc., precluded the development of this sec -

tion in the ABS-WD-VN.

Vietnamese Revision

The ABS-WD-VN underwent *translation® not only from one language to
another, or even one culture to another, but also from a mental-retarda -
tion focus to one of the war-disabled. Therefore the matter of equival -
ency was very carefully considered. Regarding this Harrelson (1970, pp. 46-

47) stated:

In cross-cultural or cross-national research, if the concepts
to be tested in the several laboratories of different cultures
are to be comparable, a great deal of attention must be paid
to instrument and sampling equivalency....the instruments must
not necessarily be identical, but rather equivalent....The de-
termination of concept equivalence in translating an instru -
ment from one language to another....demands prior knowledge
of and familarity with the cultural meanings of various con -
cepts in question. The accurate translations of questions from
one language to another is very difficult and requires the as -
sistance of competent personnel familiar not only with the lan -
guage in question, but with local cultural conditions as well.
Similarly, a degree of specialized knowledge of local circum-
stances is mandatory in the selection of samples....

If this were true for Harrelson as he tested in the closely related
culture of Germany, it was doubly true in the exotic culture of Viet-Nam.

Since the ABS-MR was developed for Western nations and for atti -
tudes toward the mentally retarded, certain questions were unsuitable in
their original form, or at best were questionable. The first step was to
read through the existing ABS MR questionnaire, noting questions that might
be inappropriate or of questionable taste and rewrite them from a personal
knowledge. This revision was sent to a Vietnamese national in Washington,
D.C. for translation into Vietnamese, coupled with notations on these

doubtful questions, requesting that he reword them if he found them still
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incorrect or offensive. Few were changed. Items of the "questionable"
type usually centered on such activities as leisure-time practices, court-
ing; and especially sexual customs.

Later, after arriving in Viet-Nam, services of another trans -
lator were obtained!, and the entire questionnaire was reworked, keep -
ing the same considerations in mind. This was repeated a third time by an
interpreter who had four years experience translating Viet-Cong documents
into English. Since all three persons had extensive contact with Americans
it is assumed that the translation was well done. The final translation
was mimeographed and given to the CORDS employees in the Delta city of Vinh
Longz. There were no problems other than the length which caused some of
the less literate to spend as much as three hours completing the question -
naire. Several mentioned that the tone was a little too formal.

Vietnamese script, being Romanized some generations ago with careful
attention to phonetics, appears to be frequently understood by those with
a low reading comprehension level, by being read out-loud by the person
himself, with understanding coming through listening to his own voice ra -
ther than by sight, i.e.,the respondent actually had to hear himself say
the word aloud before he understood it. This was very time consuming as
often the respondent had to read each word separately and haltingly, then
string them together through a second or third oral reading before he could

assemble them into a meaningful thought.

IA translator working in the office of the Premier of Viet-Nam.

2yhere the author lived and worked for two years; 1967-8.
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An extra explanation was added to the cover-sheet of the ABS-WD-VN
which does not appear on any previous ABS forms (Appendix D). The basis
for this extra direction came from the XUDER VOCATIONAL INTEREST INVENTORY
which is often given to adolescents. It was felt that the test-naive
Vietnamese might act similarly to the respondents of the Kuder inventory
when they came to questions they considered pointless or silly, and would
then omit them or answer friviously. Therefore, the additional admonition
to answer all questions thoughtfully, whether considered silly or not, was
placed on the front page along with a short explanation of the purpose of
the entire study.

Likewise, credit was given to funding agencies.
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CHAPTER IV
DESIGN AND ANALYSIS PROCEDURES

Since this is an extension and replication of an international study
of attitudes toward various disabilities (mental, sdcia], and/or physical),
samples were chosen in this study that would permit a continuation of pre-
vious sampling patterns, just as analysis procedures were chosen to permit’
a continuation of testing of the relationships expressed in the hypotheses

common to these several studies.

Sample

The original proposal for this study was not specific concerning the
actual selection of the various sample groups that would be used, other
than that the form of previous studies would be followed. Two thousand cop-
ies of the ABS-WD-VN were printed in anticipation of excessive losses due
to local conditions such as war, inability of the people to follow testing
directions, unwillingness of a few persons to follow-up and/or finish com-
mitments, resentment at the length of the questionnaire and,therefore,the
time involved in answering, and other similar conditions, all of which
proved to be considerations.

As in the previous studies it was planned to use four basic groups.
However, due to some basic differences in the type of disability being stud-
ied, slight variations in these groups were necessitated. These groups are:

1. Those living with the war-disabled (to correspond with 'Par -

ents of the mentally retarded'of the ABS-MR), and persons

living in rehabilitation centers as patients;

2. Rehabilitation Center workers (to correspond with the
'Teachers of the mentally retarded');

-78-
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3. Regular school teachers, primary, secondary and trainees.

4. Employers and ekecutives.

From Appendix A it can be seen that the following Vietnamese groups]
were combined to create the four above categories (given with totals of

respondents) as follows:

1. War-disabled and living with: (groups 12, 24, 33, 36)...N = 91
2. Rehabilitation personnel: (groups 13, 34, 35) ......... N=28
3. Teachers: (groups 4, 5, 11) ......... N =162

4, Emp'loyers2 and executives (groups 7, 16, 20, 22, 23)..N = 80

However, it was felt that in order to assess the feeiings of other
key groups in the country that would be working with, or would be impor-
tant to war-yictims in the future, a larger cross section than just these
four classifications were needed. The sample was therefore expénded? These
additional groups would be used statistically to assess the hypotheses
postulated for the previous cross-cultural studies as they related to Viet-
Nam, and in addition the above four groups would then be coupled with the
new groups in checking the hypotheses specially developed for this study.

These additional groups are:

e. Students: (groups 1, 8, 10, 14) ...... N =104
f. Military: (groups 3, 6, 17) .......... N=178
g. Government Officials3: (group  7) ceviriiiinnnnnn. N =58

1These numbers refer to the original respondent groups. These were as -
signed by location and occupation.

Z2In order to differentiate clearly between the first four 'required'
groups and the additional groups, the required groups are designated
by the numbers 1, 2, 3, 4 and the additional groups by letters 'e'
through '1'.

3Group 'g' was included under group '4', Employers and executives.
This number has been deleted from the grand total once.
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h. Civil Servants: (group 19) cevvvvvvvennnnnnn. N= 11
i. UN employees of US: (groups 2, 21, 26)........... N= 61
j. U.S. Based VN students: (groups 40, 38) ......cuunnnn. N= 15
k. Viet-Cong prisoners: (group 18) ...evvvnnnrvnnnnn. N= 23
1. General population: (groups 27, 32, 37) .eeuvunn.. N= 91
Total of groups 1 - 4 N = 362
Total of groups 'e' - '1' N = 383
Grand total (using group 'g' once) N = 745

Description of the Groups

Group 1. Those living with the war-disabled, including the disabled.

This group is comprised basically of two general groups of respond -
ents: war-disabled persons being treated in one of several rehabilitation
centers which take both military and civilians, and older children of vet-
erans living at home. These discharged soldiers are veterans usually be -
cause of a disability caused by the wary since all able-bodied persons

were in the army for the "duration" by 1969.

Group 2. Those working directly with the war-disabled.

These persons were employees, professional and semi-professional,
who were actually employed in one of three rehabilitation centers; one
in Can Tho, the major center of the Mekong Delta area; one in Sai-Gon,
and one in Da Nang in central Viet-Nam. Questionnaires taken to the Qui

Nhon Rehabilitation unit were completely lost.

Group 3. Teachers

This group consisted of a large group of teacher-trainees attending
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the Vinh-Long "Normal" school. These students, if compared to the U.S.
system, would be attending grade 12 and the freshman year of college, and
in two years become primary school teachers. Also, included in this cate-
gory were several very small groups of faculty members from several public

schools of the City of Vinh-Long.1

Group 4. Employers and Executives

This group consisted of two different classifications of employers:
those who were in business and thereby employed directly, and those who
were top men in typical local governmental agencies (see Table 43,Appendix A)
such as tax collection, public works, primary schools service offices, city
engineering, etc., which also employed a great number of persons who are
directly concerned with the individual 1ives of the local population. The
governmental executives were all from Vinh-Long and the businessmen were from

both Vinh-Long and Sai-Gon.

Group e.2 Students

The students included herein came from the Sai-Gon Buddhist university,3
two Vinh-Long high schools and the polytechnic training center of Vinh-Long.
Normally, in the West, one would not consider students as potentially elite

but when one considers that, for example, in 1968 the polytechnic school ac -

1Vinh—Long. A Delta city, capital of the province, a fairly rich and secure
area in the main highway, 100 miles south of Sai-Gon. American monies built
the polytechnic and 'normal! schools. It is a center for agricultural products
and as it houses a huge Catholic cathedral promoted by Mme Nhu, it is a center
of Catholic organizations and schools. It was almost totally destroyed in 1968.

210 distinguish from the original four sample populations, and the eight ad -
itional VN sample groups, the former are designated by a numeral and the lat-
ter by a letter; small case.

3Van Hanh University, with a believing population (in Buddhism) of about 50 %
according to President Thich-minh-Chau, 1971.
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cepted approximately 160 of over 2,000 qualified applicants, it becomes
apparent that anvy person in advanced education is already privileged and
quite 1ikely to become a person with some power, someday. This is espec -
ially true since most who are able to get this far in education have more

than average money,] and anyone in Viet-Nam who has money, has power.

Group f. Military

Although rather small in size, this represents a good cross-section
of the military of Viet-Nam: Navy personnel and officers; ARVN (Army of the
Republic of Viet-Nam) personnel and officers, and PF or Popular Force groups

who are local citizens deputized, more or less, to carry a gun for defense.

Group g. Government Officials

As noted in the footnote 3, page 79, this group, while 1isted separate-
ly so it may be included in tables, is also included in Group 4, Employers
and Executives. It was separated because it was so typical of the lower
echelon administrators who will frequently be expediting (or in some cases
impedingl) programs of interest to veterans and other disabled such as pen -
sions, land reform matters, loans, tax éxemptions, etc., which will undoubt-

edly continue to increase if the American aid continues and peace ever comes.

Group h. Civil Servants

These represent the office workers and unfortunately they were too

IA recent 1etter points directly at the problem of graft and needy officials
in Viet-Nam. The writer was complaining because of a small salary they were
being asked to supply a normal 3 months salary to buy a sister's entry into
the teacher training school (to become eligible for a position that would

take a year's salary in total to repay the bribe), and to also supply a nor-
mal two month's salary, to ensure a low paying position for a brother. 1974.
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busy "being helpful civil servants" to fill in the questionnaires, or so

the manager excused the 80% loss of questionnaires. It probably would have
been logical to add this group with the next group as representative of

the type of person who will eventually look out over the fortress of a desk
while dealing directly with the disabled. This particular group was supplied
by the Sai-Gon Labor Office (GVN).

Group i. Vietnamese Employees of U.S. agencies

(See h above). The Vinh-Long COrRDS! employees were of all levels
from the charwoman to the very skilled "area specialists" who often deal
directly with top provincial Vietnamese officials. The other two groups
were from U.S. offices in Sai-Gon and include well educated, English speak-
ing Vietnamese personnel who should easily find GVN positions as the U.S.

offices are phased out.

Group j. Vietnamese Graduate Students in U.S. Colleges and Universities

This very small group of elite students should very likely become
extremely influential as time goes by. These students were stationed all

over the U.S., scarcely more than one or two to any single school.

Group k. Chieu Hoi (Viet-Cong Prisoners)

This rather special group is perhaps of interest more for curiosity

than for true need for this studyz. Yet, it is of interest to know how a

lcoRDS. This organization was the combined military/civilian agency charg-
ed with much of the U.S. '"do-good" work in Viet-Nam, from agricultural im -
provements, to doling out bags of concrete for new schools or cans of cook -
ing o0il for orphanages: recently phased out.

2Note the misconception behind this statement in light of final results of
this research.-
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group of recently captured Viet-Cong responds to this questionnaire, for if
peace ever does come totally to Viet-Nam without a final capitulation to the
North, there will be many former V.C. who will be mingling with presently
neutral and anti-Viet-Cong persons, and there will be many, many disabled
ones, although it is doubtful if many of these will be in positions of power.
If the V.C. and the North do eventually manage in their campaign to negate
the signed treaty, then the attitudes of these present prisoners might be
very important. It should be noted that this group almost completely
comprised the least literate group questioned. Nearly 100% of the question -
naires were returned (somehow it was a most cooperative group) and the 60%

loss was entirely due to the inability to follow directions or finish items.

Group 1. General Populatijon.

There are two main divisions to this category (a) urban, from Sai-Gon,
and (b) rural, from hamlets surrounding the city of Vinh-Long. The hamlet
peoples came right from the "peasant" portions of the area, although, doubt -
less, those actually responding were more educated than the ordinary person of
the area. The questionnaires were distributed to very minor hamlet officials
(who had had their cooperation promised by a top provincial official) who un -
doubtedly passed them on to their nearest friends, likewise "requesting" coop-
eration. This procedure alone would insure that the very common farmer or
laborer would not be given a chance to fill them out, even if their education
would permit.

The respondents from Sai-Gon consisted of a very small sample of older
persons 1iving near the home of the translater-assistant, a larger group of
neighbors (mostly young women) 1living near the researcher, and a larger num -

ber of young Catholic couples attending marriage classes which concentrated
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upon Christian responsibilities of being married and having families.

Questionnaire Loss

Questionnaire loss has been referred to previously. While the losses
varied almost in direct ratio to the amount of education respondents gener-
ally had, losses due to incorrect procedures, or unfinished questionnaires
averaged one in four. Of 2,000 printed, almost 1,000 were returned as com-
pleted, but only 745 could be used in the final tabulations.

As to unreturned questionnaires, there appeared to be many explana -
tions. The Vietnamese manner of saying "Yes," politely while actually saying
"No," (the "demand characteristic"” of Orne, 1962) accounted for a great deal
of loss of the 1,000 unreturned. The prestige of some top officials who
pledged support made lesser officials afraid to refuse directly, while in
actuality they pledged 1little inwardly and returned 1ittle, as well. The
reputation of a local official for "checking up" often made a great deal of
difference, plus or minus. Schools where the students often "cooperated
wholeheartedly" could have a staff that did not. Persistence often made a
difference, for repeated returns proved embarrassing, especially in the case
of one official the researcher knew well, who could not tolerate another
visit without having some completed questionnaires ready. One Rotary offic -
ial was taken deathly i11 shortly after receiving his questionnaires and
never did recover sufficiently to cooperate as ﬁe fully intended to do. Others
were honestly lost in transit or in homes. Several were returned unusable
because of tears or markings by children in the house. One evening in pur -
chasing a small food tidbit on the street wrapped in a piece of paper, it
was noted that the wrapping was an ABS questionnaire. One complete loss was

due to the transfer of an official to another post.
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A1l in all, it is felt that the obtained samples were quite good,
sufficiently large and generally representative and adequate for a study
of this type. In the very beginning the printing of 2000 was prompted by
the wish to have at least 1,000 returned. It was the loss due to nec -
essary discarding that was the surprise and, considering the conditions,

even this should have been expected.

Continuing Research Hypotheses

As in previous ABS studies the dependent variables presented (Table
66, Appendix H) are interrelated to facilitate the relationship existing be-
tween both the content of the questions and the intensity section of the
ABS-WD-VN (across all of the six levels as well as with total score) with
selected independent variables.

These hypotheses were originally formulated to further the under -
standing of the relationships between attitudes and the four classifica -
tions of predictor variables (demographic, valuational, contactual, and
knowledge) and will be tested here as in the several countries already a
portion of the trans-national project of Jordan. It must be noted that it
is this concept of the study that is cross-cultural, cross-national, not
each individual dissertation.

These hypotheses (with the exception of Number 15) are basically
those used in previous studies and represent new editions of the original
hypotheses. These new additions follow the trends made obvious in the pre-
vious eleven nation study (Jordan, 1970), and in the most recent studies
of the series, and employ the same six level attitude universe. These were
formulated to further the understanding of the relationship between atti -

tudes and the four classes of predictor variables referred to above.
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Relating Attitudes and Efficacy

H - 1 Persons who scored rrcH in efficacy will score HIGH
in positive attitudes toward the disabled.

Relating Attitudes and Knowledge

H - 2 Omitted because of changes in design.
Relating Attitudes and Contact

H - 3 The more frequent the contact with the war-disabled
the HIGHER the intensity score will be on the ABS-WD-
VN, regardless of their direction (i.e., toward being
negative or positive) of the attitude.

H- 4 Omitted because questions regarding 'other disabilities'
were not used.

H - 5 Amount of contact with the war-disabled will be assoc -
jated with FavoraBrLeE ATTITUDES toward these disabled
IF the amount of contact is concurrent with (a) ease
of avoidance of that contact, (b) gain (usually of a
financial nature) from the contact, and (c) alterna -
tive rewarding opportunities available.

Relating Attitudes and Religiosity

H - 6 Persons who score HIGH on stated importance of religion
will score Low on positive attitudes toward the war-dis-
abled. In both this hypothesis and the next, respondents
have been further subdivided as to whether they claim ad-
herence to one of the indigenous religions (Buddhism, Hoa
Hao, Cao Dai or Ancestor Worship), an imported religion
(Catholicism or Protestantism), or no religion at all.

H - 7 Persons who score HIGH on stated adherence to religion
will score Low on positive attitudes toward the war-
disabled.

Relat ing Attitudes and Demographic Variables

H - 8 The amount of zpucarron will be positively related to
FAVORABLE attitudes toward the war-disabled.

H -9 ace will be positively related to FavorasLE attitudes
toward the war-disabled.
H -0 wouen will score HIGHER on positive attitudes than will
men toward the war-disabled.
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Relating Attitudes and Change Orientation

H -~ 11 Persons who score HIGH on change orientation will score
HIGH on positive attitudes toward the war-disabled.

Relating Attitudes to Opinions Regarding Educational Planning and Aid

H - 12 acGreeMENT with governmental aid to education will be
PoSITIVELY related to favorable attitudes toward the

war-disabled.

H - 13 AGRrReeMENT with centralized governmental planning of
education (a fact now in Viet-Nam) will be posITIVELY
related to favorable attitudes toward the war-disabled.

Relating Attitudes and Group Membership

H - 14 Grouping will assume the following order with respect
to favorable attitudes toward the war-disabled: (a)
Family > (b) Workers > (c) regular Teachers > (d)
Manager-Executives.

Relating Attitudes and Multidimensionality

H - 15 The ABS-WD-VN scale levels or attitude sub-universes
will form a Guttman simplex for arrL of the Vietnamese

groups.

Additional (Minor) Hypotheses

One strong feeling prompted this entire study. It was one of develop-

ing data, answers to questions, and general information that would be of
direct ang immediate use to those who were working with or planning for

the many (estimated in 1969 to consist of at least 60,000 persons by Dr.
Nfred B, Swanson, President of the Dissemination of Knowledge Foundation)
*“r-disabled persons of Viet-Nam. Therefore, a set of additional hypotheses
Were Constructed from ABS-WD items so that these same groups of Vietnamese
uld pea Polled as to their beliefs and feelings toward the disabled in

Wa
% not Covered in the original study. Through this it is hoped that on -

y -
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going and new programs can be more realistic, for any program for the dis-
abled may be destroyed or enhanced by the attitude and/or knowledge of
those persons working in it.

The following hypotheses were formulated:

For the War-disabled Themselves

H - 16 Persons disabled by the war will not harbor stronger feel-
ings of suaMe than would the non-disabled.

H - 17 The war-disabled will not feel MORE WILLING TO ACCEPT
GOVERNMENTAL AID such as vocational training, housing,
pensions, than would the non-disabled.

H - 18 The War-disabled will not feel more HEORIC over the sit -
uation than would the non-disabled.

For Persons orHer than the War-disabled

H - 19 Non-disabled will nor feel less embarrassed in the presence
of the war-disabled than will other disabled.

H - 20 Non-disabled will nor expect the War-disabled to demand
special privileges more than will disabled people.

For Bore the War-disabled and the Non-disabled

H - 21 Disabled people w111 not tend to accept a disability as a
function of xarMa! more than would the non-disabled.

H - 22 Disabled people will not see the war-disabled as being
SexvarLry inadequate more than will the non-disabled.

H - 23 Disabled people will not see the war-disabled as being more
inclined than the non-disabled to become ADULTERERS.

24 Disabled people will not see the war-disabled as being more
IvePT and UNABLE workers than the non-disabled will expect.

x
]

———

IKARMA; a rather simple concept that is overwhelmingly complicated by the
many interpretations given it by various Buddhist (and other religious)
groups and individuals....and differing cultures. Basically, it is the be-
lief that when one dies he continues to be reborn on earth until he earns
€ternity, and when he returns his position and fortune in each life is dir-
€ctly influenced by how well or badly he has lived his former lives.
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H - 25 Disabled people will not see the war-disabled as more
subject to WORRYING EXCESSIVELY, Or as worrying more
than the non-disabled, than will the non-disabled.

H ~ 26 Disabled people will not see the war-~disabled as being
a person who will eventually become PSYCHOLOGICALLY
TROUBLED enough over his disability that he will with-
ggawb{rgm life and 1iving, more than will the non-

sabled.

H - 27 Disabled people will not feel more DISGUST Or REPULSION
from the physical manifestations of the disability, than
the non-disabled will toward them.

H - 28 Disabled people will not expect the war-disabled to accept
special AIDS in MONEY, TRAINING,etc., or other advantages
not afforded the non-disabled, more than the non-disabled
will expect.

H - 29 Disabled people will not see the war-disabled as being more
HELPLESS and unaBLE generally than the non-disabled will
see them.

pm ot
]

30 Disabled people will not expect the war-disabled to MaLIN-
GER because of their affliction, more than the non-disabled
will expect them to do this.

H - 31 Disabled people will not expect the war-disabled to be BrT-
TER about the disability more than will the non-disabled.

H - 32 Disabled people will not see the war-disability as apt to

eventually cause MENTAL DETERIORATION Or MENTAL ILLNESS
more than the non-disabled will expect.

Analysis Procedures

Because the Guttman methodology is relatively recent and not commonly
understood, it is proper to re-emphasize its special constructs. In the sim -
plest terms it is an explicitly stated method of systematically organizing a
set of attitudinal questions for a statistical analysis in which standard,
existing procedures may be used as well as the newer non-metric procedures.
With one exception, these statistical processes as used here are common to
most comparative studies. The exception {s Kaisers' Q2 scoring procedure for

measuring the structured symmetry ExpECTED to be found if the Guttman facet
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system is in fact obtaining the semantic meaning theoretically expected

from the original design.

Scoring Procedures

Because of the fear of confusion, respondents were not given answer
sheets and were instructed to mark directly in their questionnaire booklets.
This meant that each set of answers had to be transferred to another sheet.

A form was provided (Appendix I) with a space at the top for each group num-
ber and a second for each respondent number, both of which were arbitrarily
assigned after return of the questionnaire booklet. The respondent's actual
scores were then transcribed from the booklets to the single sheet form in
duplicate for safety. These were immediately separated, packaged, and ship -
ped by mail on differing days.

Since there were many children 1iving in close proximity and since in-
come was often very important, these data sheets and booklets were " farmed
out" for transcription on a piece rate that could allow the efficient trans -
criber an excellent monetary return. Each young transcriber was rigorously
checked at first and any forms with even one error were returned without any
notation as to location of the error(s) forcing the person to check each page
thoroughly before final payment. Through this procedure it was found that
one of two events occurred: either the person soon tired of the constant un-
economic returns and quit, or he improved his skills and produced error-free
forms. The aim was 100% accuracy and it is believed that this was approxi -

mated if not achieved.

Basic Variable List

In order to facilitate conceptualization and key-punching operations

the Basic Variable List (Table 66-68, Appendix H) was constructed. This is
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especially noted here, not because it is so important to the understand -
ing of this study, but because it is so important to any future person
wishing to replicate this study. The Basic Variable List holds the key
to aLL data retrieval needed during the actual development and analysis
of the study data. It will be used. Organization here will pay handsomely.

In Table 68 the first column contains the general classification or
type of data being referred to. The second column contains the specific var-
jables being worked with, as well as other data. The third column contains
the possible score-range from the lowest to the highest and is indispen -
sible in checking against errors in the raw data. The next two columns re -
fer to the actual key-punch cards and the data thereon, and it is an advan-
tage to use one card for Eacw ABS level, rather than attempt to jam as much
data on each as it will hold, thereby crossing levels on the cards.

The last three columns are for cross-reference and are well worth the
trouble as one returns to original data to complete the final writing of
the study. In this case, the first of these columns refers to the original
English copy's page number; the second to the page number of the corres -
ponding question in the translation. The last column refers to the speci-
fic questionnaire items and their numbers and also corresponds to the
second column (IBM info) which gives the actual location of punched items
on the IBM Key-punch card.

Variables 13 and 14 (Table 68, Appendix H) refer to the portion of the
ABS termed errIcacy (page 74), giving the same type of data in the horizon-
tal columns as outlined in the above paragraph. Demographic variables refer
to designated items and vary from the above form only in that they are actu-
ally individual items, not the sum-total of a number of questions. The same

format applies to the following variables: Feeling Toward Change; Feel -
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ing Toward Structure; Actual Contact; Identity Data, and Special Items.

The latter pages of Table 68 give the hypotheses take from previous
ABS studies. This table is varied slightly since there is little need to
refer back to actual pages in either the English or translated question -
naire. In this format the first column refers to the particular hypothe-
sis. The second refers to the statistical procedures needed and upon which
jtems or totals of items these procedures will be implemented. The third
column is simply a code to preclude the necessity of repeating entire des-
criptive sentences. The fourth column refers again to the actual items
being used and from which card they come (column five).

Last, there is the portion (see the last pages of Table 67) giving the
special hypotheses, reverting back to the original form since these were
taken from a number of individual questions from various levels and it might
prove necessary to refer to the original English questionnaire or the Viet-
namese version in attempting to locate any specific item. In this case there
is no listing of the statistical procedure for each hypothesis as the same

method was used for all.

The Computer Systems |

The Control Data Corporation Computers (CDC 3600 and 6500) at Michigan
State University were used to analyse the data. Cards were punched and veri-
fied by employees of the University, and the University processing equipment
was used. This data will also be available for inclusion in the larger com -
prehensive study referred to in Chapter I, as well as any other study desired

on the country of Viet-Nam.
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Descriptive Statistics/,

Clark, in 1964, developed two Frequency Column Count programs desig-
nated as FCC - I and FCC - II. The former was used and has provided a
great deal of data. It was also very useful in allowing checks against pro-
grammed and computer errors.

Also, (to be used in conjunction with various forms of correlational
and variance statistics) various means and percentages were computed. These

will be referred to later as the several tests used are described.

Correlational Statisticsy

In the CDC MD-STAT program (Ruble, Keil, & Ball, 1966) a great amount
of data can be employed in one analysis. Separate analyses can be done for
the total group for any number of sub-groups or partitionings of the data.

For each specified group, e.g., total, male, female, etc., a number of sta -
tistics can be requested. Those used for each partitioning in this research
were means and standard deviations for each variable and the matrix of simple
correlations between all variables.

Partial and multiple correlations are also outputs of the general mul -
tiple regression model used in the CDC program at Michigan State University
(Ruble, Keil & Rafter, 1969). One advantage to the use of partial correlations
is that a number of variables which are assumed to have some relationship to
a criterion, or dependent variable, can be examined simultaneously. Often
when a series of Pearsonian product-moment r’'s are computed between a criter-
jon and a set of variables considered to be predictors of the criterion, it is
possible to obtain spuriously based conclusions because predictor variables

are, themselves, interrelated rather than directly predictive of the criterion.
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In a partial correlation solution to the problem these relationships
among the predictor variables are considered in computing the correla -
tion of each variable with the criterion, i.e., the effects of all but
one variable are held constant.

The use of multiple regression analysis has been recommended by
Ward (1962) because it "not only reduces the dangers in piecemeal research
but also facilitates the investigation of broad problems never before con-
sidered 'researchable' (p. 206)." The multiple correlation program yields
the following statistics: (a) the beta weights of all predictor variables;
(b) a test of significance for each beta weight; (c) the partial correl -
ations between each predictor and the criterion; and (d) the multiple cor -

relation between the combined predictors and the criterion.

Analysis of Variance Statistics |

The UNEQT routine (Ruble, Kiel & Rafter, 1967) was used to calculate
the one-way analysis of variance statistics. This program is designed to
handle unequal frequencies occurring in the various categories.

A two-way analysis of variance design for unequal n’s was used to
analyze group-sex interaction (Ruble, Paulson & Rafter, 1966). Since the
samples were not equal in size or sex ratio within groups, all r tests were
based on coefficients represented by the adjusted means. The coefficients
on which the adjusted means are based equalizes or accounts for the variance
in the size of the group samples. For convenience of computer programming
the F statistic was used for testing of all mean differences even though
differences between two means are usually treated by the ¢ statistic; results

are the same for two means using either test (Edwards, 1966).
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While a significant overall F leads to rejection of the statistical
hypothesis, it is not known whether every mean is significantly different
from every other mean when three or more means are involved. Several mul -
tiple means tests have been proposed for determining the differences be -
tween treatment means (Winer, 1962). In this research the r test for group
comparisons is the usual one with the F test used to test for differences
between "adjusted means" or "pairs of groups" is equal to a two-tailed ¢
test while also fully accounting for the other experimental factors. This
procedure for testing for significance among multiple means is approximate-
1y equal to Duncan's Multiple Means Test (Edwards, 1966; Kramer, 1956) up
to and including three treatment means. The procedure is somewhat more 1ib -
eral than Duncan's when more than three means are included, thus increasing
the likelihood of Type 1 error. The procedure also does not account for

non-independence among the pair-of-treatment means.

i

The Kaiser Simplex Approximation Test

In describing the Kaiser simplex test it is possible to further delin-
eate basics of the Guttman facet concept. In it there are six levels of
"behavior" ranging from the weakest level in which 1 merely indicate what 1
suspect oTHERS believe in a hypothetical situation, to the strongest level
in which I indicate what 1 actually have done when circumstances involving
this situation have arisen. That is to say, the range of attitude-behavior
includes what r think others MIGHT believe about orHERS, up to what r actually
Do.

Structuring the entire attitude domain allows one to semantically con-

struct the following "simplex" relationship between levels of attitude-behav-
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jor (weakest to strongest):

1.

(I think) Others think that other people believe thus
about the ....(what ever the minority in question);

. (I think) Others think that other people believe the
........ interact thusly;

. (I think) Others think the ...... should interact
thusly when ...... H

. I think I would interact thusly toward the ......
when ...... H ‘
I actually feel thusly toward the ...... when ...... ;

. I actually act thusly toward the ...... when ...... .

The above are the six levels that are basic to the ABS in this and

the other studies of this series on disabilities and are labelled:

M.

(= BN S B L I \ ]

STEREQOTYPIC ........ eeereeeeeeaaas Level 1
« NORMATIVE ..viiniiiininininennnnnns Level 2
. MORAL EVALUATION.....ccviievnnnnnnns Level 3
« HYPOTHETICAL ..vvvirniiniinnnnnnans Level 4
« FEELINGS ..vivvriiiiiiiiiniennnnnnns Level 5
« ACTION tivririieiirinnenennennnenss Level 6

It is this semantic patterning that is the crux of the Guttman facet

procedure. It is also the intent of the Kaiser simplex test to ascertain if

the emperical data do structure in accordance with the postulated a priori

semantic structure.

It is the intent of the Kaiser test (or Q2 score) to present a sta -

tistical and/or visual method of comparison and to present the obtained nu -

merical values in a matrix; i.e., the Q2 index has a range of 0.00 to 1.00.
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A computer program was developed at MSU which, (a) re-ordered the
obtained level member correlations of each ABS-WD matrix by Kaiser's pro-
cedure to generate the "best" empirically possible simplex approximation,
and (b) also calculated the Q2 score for sors the obtained and the empir-
ically best ordering of each matrix. It must be noted, that in the final
analysis, it is always the original obtained score, not the "best" ordering,
that i1s considered when rejection or acceptance of the Q2 score is consid-
ered in Hypothesis 15.

There is one more theoretical aspect of the Kajser simplex test that
should be considered. At the time the Harrelson research was completed a
method measuring "goodness-of-fit" was not extant. Mukherjee (1966) devised
a method which appeared to measure this but it operated on the assumption
of equally spaced correlations. This assumption, unfortunately, could not
be made, for neither the facet theory as originally outlined by Guttman
(1959), nor the actual data obtained indicated that the matrices actually
have equally spaced entries.

The problem that confronted Mukherjee can better be envisioned by re -
turning to the original theoretical definitional statements from which the
final six levels were developed by Jordan. In addition this discussion is
useful because it further delineates the basis for all ABS scales.

Table 9 indicates this unequal spacing. In it there are three levels
in which there are more than one theoretically possible definitional state -
ments. Note level 3 for the most extreme example. This level has four pos -
sibilities of which each contains a differing connotation, yet, only one of
which was used in the final system. One can see that these actual levels

cannot produce equally spaced matrices needed to base a statistical method
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TABLE 9. -- Original Theoretical Definitional Statements Showing Several
Levels with Competing Logical Statements From Which Only One Statement for
Each Level was Used in the Final ABS Construction.

Level Facet No. in b Definitional

Profile? Table 2 No. Statement®

1 oboch* 1 0 Others believe others' comparisons hypothetically.
ajbjcidieq

2 iboch 3 I believe others' comparison hypothetically
oboih* 2 1 Others be11eve others' interactions hypothetically
ajbjcidae;
obmch 5 Others believe my comparisons hypothetically

3 iboih* 4 2 1T believe others' interactions hypothetically
azblcldzel
ibmch 7 I believe my comparisons hypothetically
obmih 6 Others believe my interactions _ypothetlcally
oeoih 9 Others experience others' interactions hypo -

thetically

4 ibmih* 8 3 I believe my interactions hypothetically
a2b1c2d2h1
oeoch 11 her? experience others' comparisons hypothe-

ically

5 iemih* 10 4 1 experience my interactions (feelings) hypothe-
asbpcadohy tically

6 iemip*™ 12 5 I experience my interactions (overt behavior)
azbscodse, oRpratlonally

AaNote that letters underlined in this column are the same as letters under-
lined in the definitional statement.

PNumber of strong elements at that level.
CWords in parentheses define the term interaction.

*Combination actually used in the ABS.
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which uses a concept of equal spacings. There are "jumps" of varying size
in these various levels. It is these "jumps" that spoil the precision

that Mukherjee considered basic to his concept in attempting to formulate
his "goodness-of-fit" score based on equally spaced correlations. This

problem is still unresolved.

Significance Level

The .05 level was accepted as constituting significance beyond chance
for both correlational and analysis of variance statistics in the present
research. Setting the acceptable level of significance at this level re -
sults in some danger in research of this type where there is a large var-
jation in sample sizes as well as a large number of variables.

The problem is that as sample size becomes larger, the correlation
needed to be significant to the .05 level becomes smaller. Table 10 in -
dicates this clearly. Note group 3 and group 'h'; the largest and smallest
groups. The average of all correlations found to be significant to the
.05 (to .09) level for the larger group was .150. The average of all cor -
relations found within the same range for the smallest group was found to
be .510. A similar comparison when using a significance level of .0005 to
= is just as dramatic. Clearly, it is possible to refer to correlations
as being STATISTICALLY SIGNIFICANT, especially as sample size increases,
yet not be able to claim MEANINGFUL SIGNIFICANCE!

Many of the statistically significant figures listed in this study
do in fact far excede the .05 1imit and one is permitted to make his own
interpretations if one does not acceed to this particular limit and wishes
more stringent limits. But for this study, when the statistically signif -
icant figure of .05 is reached, it is assumed to be of MEANINGFUL signif -

icance.
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pecial Process Developed to Test the Additional Hypotheses

In addition to the hypotheses of the ABS series, it was felt there
should be some questions of direct concern to various Vietnamese agencies
that night be dealing with the disabled. Hypotheses 16 through 32 were
formulated for this purpose. This process is nor approved by Dr. Jordan as
Guttman facet procedure but is included with the understanding that it is
2 "fis;hing trip" as far as this study is concerned, and also that it may be
useful for "generating hypotheses" and possible procedures for future re -
search. The statistical methodology used herein is proper; in fact, is

typical of methods commonly used in test development.

THE PROCEDURE FOR TESTING THE 17 SPECIAL ABS-WD-VN HYPOTHESES

When one wishes to make a statement regarding a belief, which to be
understandable must be compared to something, one must have a method of
comparison and something to compare to. In each of the 17 speciar wyro -
THESES developed for the ABS-WD-VN study, a statement was made regarding
belief between those who are disabled and those who are not. To test each
statement it was necessary to relate special "question-pairs" (i.e., each
Content Score and the Intensity Score coupled with it) relevant to the par-
ticular Special Hypotheses, with some variable of the study.

There are two basic approaches that could be used in assessing the
importénce of information tabulated from all the answers to the specific
"question-pairs" used in each of the Special Hypotheses. In the first
approach one can compare the average means for all answers on any of
the six levels with the average-mean-scores of only those "question -
pairs" used on the identical level for any of the Special Hypothesis

grouping of the special question items. Once such comparisons are tab -
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ulated, one finds significance by computing the difference between these
total scores.

Since the interest is in the differences between the disabled and
the non-disabled, all data can be divided into these two categories, and
comparisons between these two groups can be made for each of the six levels.
However, in such a procedure one would only be making comparisons between
an arbitrary grouping of "question-pairs" assembled to satisfy the concepts
behind a Special Hypothesis, against a conglomeration of scores represent -
ing a great number of ideas and concepts. It is felt that basically such
a procedure would not have much useful meaning.

In a second method, it is possible to bypass such a comparison of
mean scores by simply taking the total-average-means, level by level, for
all the "question-pairs" used for each hypothesis, and making tests between
the scores of only the disabled and the non-disabled. Actually at one time
this was the plan. It does honor the concept of the 6 levels and, in theory,
would accomplish the desired results, but it was soon found that there were
numerous instances where all the 6 levels were not represented by "question-
pairs", or were represented by so few items that a comparison would be al -
most meaningless and pointless. Therefore, this method had to be rejected.

Once these two comparison methods which were based on the Guttman fa -
cet theory were discarded, another had to be devised, and the notion of
crossing levels to compute a score for comparison was proposed. Obviously,
the possibility of crossing the 6 levels in this procedure is not consonant
with the Guttman method. However, in the type of procedure finally accepted
herein, this "sanctity" of the levels is not honored. In spite of this there

are three reasons why the author and two statisticians felt that the method
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as proposed should have validity: (a) each level contains one of six forms
of the original question; (b) basically the question is consonant through-
out all six levels; (c) this method adjusts each "question-pair" from dif -
fering levels into a logical simplex through the use of a weighting factor.
Also, validity will be claimed because the final scores for the disabled and
the non-disabled are derived from exactly the same assembly of items, even
if they are "unlikes".

There is the feeling among some statisticians that basically all sta -
tistics should be based on logic. Among others, the mathematical purity of
the method is of prime importance. In the procedure to be used here, both
are involved. First,the particular "question-pairs" were chosen to repre -
sent a specific hypothesis because they logically seemed to have relevance
to the postulate being posed. Secondly, a proper statistical procedure is

being employed to measure the differences between the two groupings.

The Statistical Process

For the Special Hypotheses, the following procedures were employed.
Each set of "question-pairs" used to comprise a hypothesis was given the
PRINCIPAL COMPONENTS ANALYSIS. The FIRST ( or general) FACTOR was used and
this produced a "factor-analysis" type WEIGHTING or LOADING SCORE for each
individual "question-pair" (see Table 25, Appendix G). Next respondents
were separated into "disabled" and "non-disabled" categories (card 3, col -
umn 78, answer 3 for disabled; answer 1 for non-disabled with alternate 2
[ "maybe" ] being automatically eliminated).

The total score for each set of "question-pairs" comprising a hypo-
thesis was then multiplied by the loading factor for that set, totaled for

each respondent, then the entire grouping of disabled and non-disabled,
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and a composite of disabled and non-disabled, thereby supplying three to-
tal-average-mean scores for each hypothesis. This was tabulated for the
twelve groups and for the total of all groups.

The level of difference between the disabled scores and the non-dis-
abled scores was tabulated using the rLeasT sguares proGraM (L.C. matrix).
No significance tests were made between other differences.

It should be noted in this procedure there is No coMPARISON or any
possible way for comparison with the study population in general; only be -
tween the disabled and non-disabled, hypothesis-by-hypothesis, and group-
by-group (plus the total scores). The only score with meaningful signif -

icance can be the difference between the disabled and the non-disabled!

The Comparative Score

However, it became apparent there was another process that could give
comparison possibilities.

The possible range of scores for each "question-pair" is 2 to 6 on
levels 1 through 5, and 2 to 7 for level 6. Therefore, if one were to take
any total-average-mean score for any hypothesis and divide it by the total
nunber of "question-pairs" used for that hypothesis, one would have a score
not much over six in theory, adjusted by the loading factors. Thus, it
would appear that one would have a score, that even if it could not be com-
pared to any other set of scores in the original ABS-WD, could at least be
compared between Special Hypotheses. In this way it should be possible to
compare scores between hypotheses for positive and/or negative feelings,
i.e., those that approach the theoretical top limit of 6.16 would be more

positive than those which approach the theoretical Tow limit of - 6.16.
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Such a procedure, if accepted as valid, nevertheless carries three
possible major flaws. First, there are two possible reasons for a low (i.e.,
negative in attitude) total-average-mean score. The first is the desired
and obvious one; that in truth the attitudes uncovered are indeed negative.
However, it is also possible that the "question-pairs" were poorly chosen
originally and that in the process of obtaining loading scores for each pair
the loading scores only reflect the poor workmanship of the author allowing
an appearance of negative or lower attitudes. A11 that can be said of this
possibility is that a visual inspection of the Loading Score table (Table
25, Appendix G) indicates this was not the case. It is therefore assumed
that the "Comparative Score" reflects positive to negative attitudes through
its high to low scores.

Secondly, the problem of ignoring the "sanctity" of the 6 levels also
remains. In this there is the question of the ability of these procedures
to differentiate between the unknown factors involved in combining the 6
levels, and the unknown factors involved in using various individual "ques -
tion-pairs", neither of which were hybothetica11y designed to be discerning
in the particular special ABS-WD-VN hypotheses posed.

A third problem becomes evident in Table 29 (Disabled vs. Non-disabled
mean differences and significance). While this may or may not be a problem
inherent in ABS studies wherein the disabled themselves are respondents, at
least in this case, while all but level "1" show significant differences be-
tween mean scores for the disabled and non-disabled, in the case of level 5
oNLy the direction of the difference is reversed. There is reason to won -
der if a Special Hypothesis loaded with level 5 "question-pairs" can possib-

1y be "valid" in such a construct, and indeed this casts even more doubt on
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Hypotheses 22, 30, and 32, each of which contain a high percentage of
level 5 "question-pairs" (see Table 66, Appendix H for Special Hypotheses).
Yet, only Hypothesis 30 of the above three, is actually negative in value.

In actuality it is Hypotheses 17, 21, 23, and 30 that are negative,
and 17, 21, and 23 do NOT have a preponderance of level 5 items. Beyond
reasons previously suggested, there is no current explanation for these
negative scores caused by the negative loading factors.

However, it is the contention that after admitting the problems in -
volved in this portion of the study, the attempt may be useful since the
total score is identical theoretically and in concept for both the disab -
led and the non-disabled, thus "lessening" the complaint against the cross-
ing of levels. Further, since the "factor-analysis" procedure should tend
to eliminate, through weighting, all individual "question-pairs" that are
not basically related and are therefore not a portion of the factor being

hypothesized in each Special Hypothesis.
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CHAPTER V
RESULTS OF THE STUDY

This chapter presents an analysis of the data to confirm or discom -
firm the research hypotheses as stated in Chapter IV. The chapter is di -
vided into three main sections: (a) the first, detailing the results of the
major hypotheses, and (b) the second, detailing the results of the other
main portion of this study, the minor hypotheses. The third section pre -
sents a large amount of data generated by the original study that is not a
concern of this study yet is too potentially useful to future and proposed
studies to omit or leave to a chance second publication.

Hypotheses 1, 3, 6, 7, 8, 9, 12, and 13 were analyzed by simple cor -
relation procedures on the six Content levels (not including Intensity) for
each of the twelve groups, plus the total population.

Hypothesis 5 and 11 were analyzed by using multiple correlations be -
tween the six levels and selected predictor variables. Hypotheses 10 and
14 were tested by analysis of variance. The Kaiser Q2 program was used to
test Hypothesis 15. Hypotheses 2 and 4 were dropped because data were not
collected in proper form or sufficient completeness to allow proper stat -
istical analysis.

It will be noted throughout this work and the Appendices that numbers
presented in the text and tables do not always agree. This is due to sever-
al reasons. In some cases it was possible to use some questionnaires that
were incomplete, until the score or variable in question related directly to
the hypothesis being tested. For example, it was possible to use the 25

questionnaires that did not include sex information until the sex of the
-108-
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individual was central to the hypothesis, whereupon these 25 questionnaires
had to be omitted from tabulations.

In other cases there were, unfortunately, small computer errors dis -
covered long after the run was finished and the results computed. Since

1 of the total sample (i.e., only

these never amounted to more than 1/745ths
one individual) it was considered that the total variance caused by such an
error, in view of the rather large sample involved, would be unimportant.

These errors can be noted in the Frequency Column Count that is found in Ap-
pendix D. (the FCC - 1 alternates with pages of the English copy of the ABS-

WD-VN).

ABS Reliability and Validity

This is the 19th thesis done on the ABS framework under Jordan. In
every case the conclusion has been that the instrument has adequate relia -
bility and validity. In the previous studies the Hoyt analysis of variance
method was used to test reliability and validity was assessed by the "known
group" method.

However, in the present study, there are other indicators of reliabil-
ity and validity that either can be used, or are a portion of the basic de -
sign.

It is easy to suspect, especially in a land where many persons given
the instrument are not well educated or used to taking such tests, that the

respondents might adopt a "hit-or-miss" approach to answering, which could

lAgain, note here that the total number of respondents of the four basic
groups total 362. 58 of these are individually accounted for in Group 'g';
government officials. These have been deducted once in the 745 figure used
above and this is the standard procedure throughout the thesis.
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affect if not negate any validity-expected or required from the study. Ex -
amination of the FCC - I (Appendix D), should satisfy any critic on this
possibility. It is true that as respondents answered questions, on occa-
sion entire pages were missed (and the questionnaire was not used) and that
"question-pairs" (i.e., the Content and Intensity pair which comprises two
questions but truly one concept) were often half-answered; sometimes by the
leaving of the Content portion and other times by the omission of the Inten-
sity portion. Such an oversight may appear incongruous as it means that a
respondent has answered to his feelings toward a question he has not even
answered. What must be remembered in such cases, and would be by anyone who
has actually watched persons fill in the questionnaire, was the patient con-
centration usually involved in merely working through the items by those
for whom reading rather profound thoughts does not come as a habit. Once
one has seen that, the notion of answering a question in one's mind, yet
forgetting to record the answer has complete validity, and one can easily
envision this person then going on to the Intensity portion and giving an
"honest" answer.

The point here is that with such events, actually in spite of such
methods, an examination of the individual questions and the responses to
them indicates clearly that those reading and answering were truly read -
ing carefully and responding accordingly. This examination says as much
for reliability as most any statistical analysis possibly could.

The Kaiser Q2 affords additional evidence of validity. If the people
do not respond to the test in its logical and semantic order; if they do
not read carefully and respond accordingly; if they do not take the ques -

tionnaire with any seriousness, the 02 data will not form a simplex. As
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will be noted, the simplex was clearly obtained in most groups.

There is one last point that is important for the person following
any of the present series of studies on disabilities. It is helpful to
remember that in contrast to the previous studies of the series, in the
present study, rather than four groups there were a dozen. In the group
analysis, it is possible to compare the four basic groups with any of the
previous studies: when the total score of the present study is used, then
the entire 12 groups are included in the work and comparison with total

scores from previous studies should be used with caution, if at all.

Major Research Hypotheses

This section will be devoted to an analysis of the data as they re-
late to the MAJOR RESEARCH HYPOTHESES. This analysis will be presented in

the same order as found in Chapter IV.

Relating Attitudes Toward the War-disabled and Efficacy (Variable 13)

H - 1 Persons who score HIGH in efficacy will score
HIGH on positive attitudes toward the war-
disabled on each of the 6 levels.

It will be recalled from Chapter IV that the Efficacy scale was de -
signed to measure the subject's view of man's effectiveness in the face of
his natural and social environment. It was stated that this constituted a
sort of FATALISM score.

Table 11 (variable 13) indicates there was a small positive correl -
ation between the Efficacy scores and the total ABS-WD-VN scores on all 6
levels; generally throughout all 12 groups. However, there are a few neg-

ative correlations which generally are of a low level of magnitude. In to-

tal there were 20 correlations significant at the .05 level, or better, of
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which three were negative. There were 20 negative, non-significant cor -
relations against 31 positive, non-significant correlations.

For the basic groups (i.e., Groups 1, 2, 3, 4, - see page 79) there
were eight scores where the correlations reached the .05 level of signif -
icance. Four of these were for the employers (who probably do see them -
selves as being very "efficacious"). Yet, the emp]oyer% own assessment on
the "Action" level (i.e., level 6) is actually negative. Their positive
attitudes were on levels 2 and 3 which reflect their assessment of other
people's beliefs and actions, and levels 4 and 5 which are personally hypo-
thetical, not active. The teachers also had a small negative correlation
on levels 5 and 6.

Only the students and Viet-Cong showed a positive relationship be -
tween efficacy and attitude at Tevel 6 although the GVN soldiers approach-
ed this closely ( .08). Here we must note for the first time a phenomenon
that will be repeated and increased as the other hypotheses are examined:
the difference between the small Viet-Cong (often referred to as VC) sam -
ple from the other sample groups. In this case regarding Efficacy, the
VC have a more negative view of others while their own "Action" score, is
high in contrast.

Originally the VC group consisted of 50 persons. As was noted, this
group (even though it contains four persons who claim some college train -
ing) was the least literate of all. In violation with the directions on
the questionnaire the officer in charge told the men to place their names
on the cover of the questionnaire and being prisoners they did as they

were told. When it was found that all but about a dozen were useless be -
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cause of a failure to follow directions, or in most cases to even finish
the form, it was possible to return and ask them to complete the job or
correct the error(s). After doing this twice, the project was left and
those questionnaires not completed were destroyed. Had the author sus -
pected the possibility that the VC group would be so prrFrFerent, he would
have returned and obtained the complete data. As the subjects were easily
available and very willing to cooperate this could have been done. How -
ever, the VC group had been added at the end of the study simply because
it was "there", and it is unfortunate that the possibilities involved were
not fully realized until it was too late.

Table 11 reveals no obvious or consistent pattern either in support
of or in contradiction to Hypothesis 1. The small but statistically sig -
nificant positive correlations between attitudes and Efficacy for various
groups on levels 2, 3, and 4, plus others scattered randomly are in dir-
ect support of the hypothesis, however, and it is concluded that the hypo-

thesis is supported for some levels, though not strongly.
H-2 Omit.

Relating Attitudes and Contact

»

H - 3 The more frequent the contact with the war-disabled
the HIGHER will be the Intensity scores on the ABS-
WD-VN regardless of the direction (i.e., positive -
ness or negativeness) of attitude.
Table 12 (variable 35) indicates that this hypothesis is supported
only for a limited number of groups, or in special cases. There are 14
significant correlations between intensity of attitude and contact in Tab -

le 12. Two of these are negative, which indicates a positive consideration
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in this hypothesis. Of the four basic sample groups, the teachers had
significant correlations on the 2nd and 6th levels, and the employers had
significant correlations on all 6 levels. It is obvious that these two
groups were different. Of the remaining 8 groups four only had signif -
jcant correlations on the 6th level.

Generally it can be said that Hypothesis 3 is supported to a limited
degree. An explanation for the significant difference for employers could
be useful. Again, it should be noted that it is the Viet-Cong prisoners
that differ from the majority; along with students and teachers in this
case. These three groups accounted for a total of 13 of 19 negative cor -

relations out of the total possible 72.

H - 4: omit.

X
!
v

High frequency of contact with the war-disabled will
be associated with FAVORABLE attitudes toward these
disabled if high frequency is concurrent with (a) ease
of AVOIDANCE of the contact, (b) MATERIAL GAIN from
the contact, and (c) ALTERNATE rewarding opportunities.

This hypothesis was strongly supported as every multiple correlation
was significant at the .01 level.

However, it is in cases such as this that one must consider the dis -
cussion found on page 100 between a statistic, especially when found from
a large sample, that is statistically significant and one that has meaning-
ful significance.

Nevertheless, Hypothesis 5 clearly indicates a positive relationship
between positive feelings toward the war-disabled and a situation where it

is easy to avoid contact with the disabled; where there was material gain

p‘rﬁ“dr ——
o)



TROLAYSIR A0M UM 3DV 00D

amM v uooemaas] tlegaraoy (v vy pue aqdiyiow TG - g - e 1imvi




*uaALb se [aAa| 10° ay3 ueyl jJuedLjiubLs duow due djqe3 aAoge 3yl ul
s,y 9ldL3nw 43bae| By} 4O BwOS ‘S[IA3| (0' PUB GO Y3 3B LU0 SAN|BA papLAoad s31qe} BduedLtubig,

0" 9¢° o et (VA (/AN 1 o 92’ l0°  60° e @LdLang
340M
200" LLL” 898" 100" - 6EL”  2S0° 293" S00° 991" 6¥0° 995" 120"  (6€) 40 32104
ureg
coocT  0glL” G00" 660°-  G000° Cpi- G00° 660°- <S0CO0" €EL°- b1t 8p0 - (L£)  Au4erauoy
27uepLOAY
8¢/° 8C0'- 038" G4k~ SRS LA - VIV AR, 6GE°  €80° CvCT 1L07- (S€) 4nd dauey)
10 10[ R T 282" 050 gle® <s80° [A U A iV cooe”  sel” cres ehd” (s¢) junouwy
€49) (11) (o1) () (8) (2)
G508 = N
. [KOR-) A o- v’ lo° o€’ 10° Le: lo- 22 o-  stL- 3 8Ldiainy
~ cemmmceemcecmecmmerecrecmeem e es e eEcmeREeeeeAmCceesemeeReEAeeEEe-eee-emSeemee—ee—eeeeeeeeem————————————
—
by S00° 860° 8LL"  Ly0°- 185" 020° 660" 8SC° 2Lt vs0° 96" 200G" - 340M
(6€) 30 @dt0Y)
§000° 9f2° G000° [22 000" 002°- S000° 9€2°- G000 €9L°- 00" Gtt- uteg
(Lg)  Aaezauoy
a9 €40°- 9287 L0G'- 00" oL’ 10" 980" g9¢"  €e0° 290" 9S50 - SoUepLOAY
(9g) 404 &doueu)
€eoaT 0927 ¢3y’  G2L7- 63307 1Ll e000°  sel” S000"  GliL° 2L9° G107 (s€) juncuy
TEis 4 Bie 4 Bis 4 “Bis 4 b1 4 bis 4
(9) () ) (©) @ )
401ARY3G usL3en|eas
uot3oy but 984 {eo138y3odAy L eaop WAON 21dA30349335 sajqetdep
LeuosJdg LeUOS 43 {euUOSUdd LeuosSJdq Le3aLd0s Le3aL20g Juapuadapu]

*P3LqesLp-4eM YILM IDBJUOY pUR OM-SEY UIMIDG SUOLIB|BUU0) [BLIded pue 3LdLILAW G - H -- "E€L 378Vl



bers s mrae A

i
e
13

R

hiES
1
TR
. g




-118-

(i.e., payment, favors) from the contact; and where there were other con-

tact possibilities available (i.e., the contact was not forced).

Relating Attitudes and Religiosity

H - 6: Persons who score high on stated importance of

religion will score low on positive attitudes
toward the war-~disabled.

Table 14 (variable 20) contains 7 significant correlations with five
of them falling in the four basic groups. Of these five, four of them are
in Group 3 (teachers) and level 1 and 6 are negative. Of the 65 non-sig -
nificant scores, 26 are negative correlations. However, of the 26 negative
correlations on all levels, seven are on level 6 alone. Or, stated dif -
ferently, of the 12 possible level 6 scores, seven are negative, and one
of these reaches the .01 level of significance.

Under such circumstances, while it can not be said that Hypothesis 6
is clearly supported, it is not totally rejected. Table 14 indicates that
Hypothesis 6 is supported significantly on levels 1, 3, 4, and 6 for the
teachers group.

H - 7: Persons who score high on stated adherance to religion,

will score low on positive attitudes toward the war-dis-
abled.

One could postulate a relationship between the independent variables
of H - 6(variable 20) and H - 7(variable 30): i.e., one who considers his
religion "very important" might be expected to observe these religious

duties and have a positive outlook toward all people, at least as his feel-

ings, understandings, and actions are concerned toward the war-disabled.
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To an extent this appears to be true. Table 15 indicates that of
the 72 possible correlations, 12 are significant at the .05 level, and of
these 12, five are negative. Of the 60 remaining, 21 are also negative.

In comparison to H - 6, the patterning appears random with one ex -
ception, and this is probably the most definitive portion of this set of
results: of the 12 correlations on level 6, nine are negative, though only
one is at the .05 level of significance. Because of this fact, coupled
with the lack of significance and the preponderance of positive correl -

ations throughout Table 15, Hypothesis 7 is not considered supported.

Relating Attitudes and Demographic Variables

H - 8: The amount of education a person has will be

positively related to favorable attitudes toward
the war-disabled.

Table 16 (variable 21) indicates that teachers had significant correl-
ations between education and attitude on every level, but levels 1, 4, and
5 were negative. Of the level 6 correlations, six were significant and
four of these were also negative. Of the 16 significant correlations in
Table 16, nine were negative, and of the 52 remaining non-significant cor -
relations, 30 were negative.

Hypothesis 8 is basically unsupported. Harrelson (1970) noted that
"....it would appear that the sharpest differentiation on the scale occurs
between levels 2 and 3 where the 'referent' shifts from 'others' to 'self'".
It would be convenient if such a neat statement could be made here, but the
only "neat" finding is the significance of the teacher's correlations and

even this is confused by the apparently random patterning of the negative

vs. positive correlations.
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H - 9: aAge will be positively related to favorable atti -
tudes toward the war-disabled.

Hypothesis 9 (variable 16) was not supported. Table 17 shows that
again group 3 (teachers) had the most significant correlations, and again,
half of these were negative correlations, only this time on levels 2 and 3.

Overall there were 17 significant correlations of which five were
negative. Of the 51 non-significant scores, 19 were negative. Only four
of the 12 level 6 correlations were significant and half of these were
negative. There was no apparent overall patterning to either the signif-
icant correlations or the negative correlations other than those for the
teachers group.

H - 10: women will score higher on positive attitudes toward

the war-disabled than will men.

Hypothesis 10 was rejected. In the total group (see Table 18, which
gives mean scores for this Hypothesis) only at level 2 (variable 2) did
the females score higher than the males and then by a mere .53. Level 1,
Content, and levels 5 and 6 of Intensity (variables 1, 11, and 12) were
the only levels that were nor significant (other than level 2 Content a -
bove) to the .05 level, with the MEN ALwAYS SCORING HIGHER than the women.

There were a number of groups that had 'none' to only a few women in
them. However, groups 2 and 3 of the original basic four, and L! of the
additional groups did have enough female subjects that it seemed interest-

ing to examine comparisons between these three groups. Again, note that

lgecause of difficulties caused by the type system of the particular type-
writer used which uses the same symbol for a one (1) as it does for an ell
(1), when there is chance of confusion, the ell will be capitalized "L".
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it is the groups, rather than levels, that show the most patterned dif -
ferences. Group 2 (rehabilitation center employees and workers), as prev-
iously noted, scored higher in attitudes toward the disabled, than did
the average. Table 18 also emphasizes the point previously noted, that
the smaller the sample group the larger the difference must be before the
level of significance is reached. Since Group 2 was small, only level 2
attained the .05 level of significance. Yet, the actual differences be -
tween average means for this group was generally larger in numerical val-
ue than the differences between average means for the total sample. Levels
4 and 5 (variables 10 and 11) of Intensity were reversed with the females
scoring higher than the males, but all others were in direct reversal to
the given hypothesis.

Group 3 (Table 18) has one special distinction. While there is one
level 3 that is statistically significant to the .05 level, basically it
is interesting to note the homogeneity between female and male teachers
or teacher-trainees. Not only is there no statistically significant dif-
ferences between the men and women, but there is no "meaningful" signif -
icance, either.

Generally, the men scored highest, but for all practical purposes,
in the case of teachers, men and women are the same.

H - 11: Persons who score high on change orientation will

score high on positive attitudes toward the war -
disabled.

This hypothesis was supported; but even more so than for H - 5, one

must question the essence between srarrsricar difference and MEANINGFUL

difference. The .01 level of difference or higher was met in every case
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but the correlations are often very small. Support for this hypothesis
should be considered positive, but weak (Table 19).

Since the FEELING TOWARD CHANGE section of the ABS is constructed of
attitudes toward CHILD REARING, BIRTH CONTROL, and MECHANIZATION,some of
the correlations between these individual questions (see Table 19) and atti-
tudes toward the disabled may be more meaningful than the hypothesis sup -
ported above. It is clear there is little similarity between beliefs in
these three areas and attitudes toward the disabled. It can probably be

assumed that people's belief in these three areas are not unified.

Relating Attitudes to Opinions of Educational Planning and Aid

H - 12: Agreement with government aid to education will

be positively related to favorable attitudes to -
ward the war-disabled.

There is a pattern emerging as the hypotheses are supported (even
though mildly) or rejected (equally mildly). While Chapter VI is the pro-
per place to discuss this fully, nevertheless it should be noted that the
pattern emerging stresses the agreement or disagreement with various hypo -
theses as a function of group differences rather than an across-board dif-
ference between ABS levels.

Again, in Tables 20 (variable 27) and 21 (variable 28), it is the
teachers who are different even if there does appear to be a conglomeration
of negative and positive correlations (albeit, it is true that in both Ta -
bles it is the 1st, 5th, and 6th levels that are negative).

Table 16 does include two other groups with significant values, and it

is interesting to note that the family (group 1) produce negative correla -
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tions while the military (group f) produce positive correlations. In fact,
with the family members it must be observed that all but level 1 correla -
tions for both high belief in local anp national tax support for education,
bring forth negative correlations. Of 58 negative correlations in BoTH
tables, ten are accounted for by only one group (family).

There are 21 significant correlations in Tables 20 and 21 and of this
number, eight are from the teachers (group 3) column. Of the three groups
with significant correlations, it can be said that the hypothesis does not
tend to support the military group; the hypothesis (due to the actual levels
involved; not the true number) is not supported for the teacher's group and
the hypothesis is not supported for the disabled and their families; al -
though not on a significant level.

There are other groups to note in this case. The U.S. based Vietnamese
graduate students accounted for but one (level 1) negative correlation,
while all the rest on all levels were positive, and level 6 of Table 17 was
significant. Half of the level 6 correlations, for both Tables 20 and 21
were negative and of the five significant correlations at level 6, three

were negative. Hypothesis 12 was not supported.

H - 13: Agreement with centralized governmental planning of
education (a fact now in Viet-Nam) will be positively
related to favorable attitudes toward the war-disabled.

Again, it is the teachers who account for the majority (86%) of the

significant correlations in the basic four group, and a large percentage
(40%) of the significant correlations found in all 12 groups. And, as in

Tables 20 and 21, Table 22 (variable 29) indicates levels 1, 5, and 6 are

negative for the teacher group.
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Among the 72 possible correlations, 15 are significant. Of this 15
ten are negative. 0% the balance of 57, 31 are also negative. Group e
(students) exhibit all negative correlations, and group 4 (employers),
group k (Viet-Cong) and group g (government officials)] exhibit negative
correlations for all of the four lower levels.

Hypothesis 13 is rejected. The patterning is not systematic among
levels, although definite patterns do emerge in specific groups. Again,
note as one checks, that the group of teachers so often has significant
correlations whereas other groups do not; it musrt be remembered that this
sample has an "N" of 162, the largest of the 12 groups, and that the pro-

blem of statistical significance vs. meaningful significance is a factor.

Relating Attitudes and Group Membership

H - 14: Grouping will assume the following order with respect

to favorable attitudes toward the war-disabled: Group
1 > Group 2 > Group 3 > Group 4.

This hypothesis is of less importance to the Viet-Nam study than it
is to the cross-cultural series aspect of the ABS. Here it is also espec-
ially important to note the fundemental differences between a SIGNIFICANT
difference and a MeaninGruL difference, again.

It is one thing to find, as in level 5 of the Intensity scores (vari-
able 11), that group 4 > group 1 > group 3 > group 2, (Table 23), but when

one notes that the average mean scores are as follows; 49.93 > 48.91 >

48.50 > 48.04, one can immediately surmise there is no statistical signif -

1It must be recalled that in group 4 (employers), of 80 persons, 58 are
members of the entire group called 'g', government officials. These are
not included in the totals twice.

pe———
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TABLE 23. -- H - 14. Comparison of Means of the Four Basic Study Groups
and the Viet-Cong group.

Projected Tank Order
Variable 2 > 1 > 3 > 4
Workers (28)! Family (91) Teachers (163) Employers (80) VC (23)

1 3 1 2 4

43.45 > 39.99 > 39.86 > 39.54 41.37
2 4 2 1 3

43.52 >  42.39 > 41.57 > 37.34 44.53
3 4 2 1 3

49.16 > 49.11 > 47.18 >  42.32 49.50
4 2 4 1 3

53.07 > 51.04 > 50.13 >  42.32 50.76
5 3 1 2 4

47.32 >  42.04 > 41.63 > 41.47 45.19
6 2 3 1 4

45.38 > 45.15 > 41.29 > 35.46 44.19
7 3 4 2 1

48.24 > 47.50 > 46.70 > 45.85 55.73
8 4 2 1 3

47.57 > 46.83 > 44.63 > 37.29 54.97
9 4 2 1 3

50.60 > 49.08 > 47.15 > 46.28 57.54
10 2 4 1 3

50.85 > 50.61 > 48.51 > 46.44 56.07
11 4 1 3 2

49.93 > 48.91 > 48.50 > 48.04 57.27
12 2 1 3 4

55.29 > 53.04 > 46.19 > 41.08 64.08
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icance to these differences. It is another situation however to note le-
vel 6 of the Intensity score (variable 12) and see the following pattern -
ing: 55.29 > 53.04 > 46.19 > 41.08 where one can project that on the In -
tensity scores for the acrron level, the hypothesis is verified. Obvious-
ly the workers ARE more positive than the family members who ARe more pos-
itive than the teachers who are also MORE positive than the employer-man -
agers....at least as far as Intensity is concerned.

In the attitude Content Section, on the action level (variable 6) the
hypothesis was nearly verified. The workers do score highest, although al-
most the same as the teachers. The teachers are higher than the family, all
of whom are significantly higher than the employer-managers. Perhaps the
most noteworthy item here (Table 23) is the tendency for the teachers to
score close to the family and workers who would be presumed to be the most
positive in their attitudes toward the war-disabled.

Just for interest and contrast a fifth group was added to Table 23,
the one that is most distinctive in many tables of this study; i.e., the

Viet-Cong.

Relating Attitudes and Multidimensionality

H - 15: The ABS-WD-VN scale levels or attitude sub-universes

will form a Guttman simplex for each of the 12 Viet-
namese groups.

Hypothesis 15 was tested by plotting the scale level intercorrelation
matrices for each sample and subjecting these matrices to Kaiser's (1962)
simplex approximation test described in Chapter IV. This test gives a sin-
gle score termed the Q2 for matrices actually obtained from the data and

then rearranges these matrices in a best simplex order for which a second



B

rEson

ring)
T

Hbpe

ot

Ty




-136-

TABLE 24. -- H-15. Kaiser's 02 for Obtained and Empirically Ordered Mat-
rices on 6 Level ABS-WD-VN Scores for Vietnamese Samples.

Group 1 - Disabled and Family

1 ---
Original 2 0.4104 --- N =91
Simplex 3 0.2741 0.4386 ---
Matrix 4 0.1024 0.2295 0.4241 --- Q% = .8838
5 0.2659 0.5049 0.3054 0.2887 ---
6 0.1179 0.1644 0.3595 0.4834 0.3472 ---
1 ---
Best 2 0.4104 ---
Simplex 3 0.2659 0.5049 ---
Matrix 4 0.2741 0.4386 0.3054 --- Q2 = .9530
50.1024 0.2295 0.2887 0.4241 ---
6 0.1179 0.1644 0.3472 0.3595 0.4834 ---
Group 2 - Rehabilitation Workers
1 ---
Original 2 0.3632 --- N =28
Simplex 3 0.3274 0.5788 --- 2
Matrix 4 0.4008 0.1875 0.2322 --- Q- = .8172
50.1122 0.0466 0.2820 0.2802 ---
6 0.3512 0.1440 0.2799 0.2790 0.2660 ~---
1 ---
Best 2 0.5788 ---
Simplex 30.3632 0.3274 --- 2
Matrix 4 0.1875 0.2322 0.4008 --- Q< = .9170
5 0.1440 0.2799 0.3512 0.2790 ---
6 0.0466 0.2820 0.1122 0.2802 0.2660 ---
Group 3 - Teachers
1 ---
Original 2 0.0594 --- N =162
Simplex 30.2809 0.3450 --- 2
Matrix 4 0.2189 0.3437 0.5911 --- Q¢ = .6607
5 0.3600 0.2655 0.2822 0.1642 ---
6 0.4152 0.3408 0.2553 0.2488 0.5933 ---
1 ---
Best 2 0.2189 ---
Simplex 30.2809 0.5911 --- 2
Matrix 4 0.4152 0.2488 0.2553 --- Q- = .8293
50.3600 0.1642 0.2822 0.5933 ---
6 0.0594 0.3437 0.3450 0.3408 0.2655 =---




o

e

Tt

St

Yiep

_“

B i |




-137-

TABLE 24. Continued.

1 --- Group 4 - Employers

Original 2 0.3626 ---

Simplex 3 -0.1432 0.5044 --- N =280

Matrix 4 0.3356 0.3235 0.4876 --- 2
5 0.0695 0.3931 0.2610 0.2751 --- Q= = .7817
6 0.2556 0.3030 0.0267 0.1085 0.1819 ---
1 ---

Best 2 0.4876 ---

Simplex 3 0.1432 0.335%6 ---

Matrix 4 0.5044 0.3235 0.3626 --- 2
5 0.2610 0.2751 0.0695 0.3931 --- Q" = .8395
6 0.0267 0.1085 0.2556 0.3030 0.1819 ---
1 --- Group e - Students

Original 2 0.1150 ---

Simplex 3 0.096 0.4951 --- N =104

Matrix 4 0.1968 0.4282 0.4315 --- 2
5 0.2725 0.1553 0.1477 0.5692 --- Q= = .8587
6 0.0058 0.2687 0.1875 0.4217 0.3157 ---
1 ---

Best 2 0.0966 ---

Simplex 3 0.1150 0.4951 ---

Matrix 4 0.1968 0.4315 0.4282 ---
5 0.2725 0.1477 0.1553 0.5692 --- Q2 = .8606
6 0.0058 0.1875 0.2687 0.4217 0.3157 ---
1 --- Group f - Military

Original 2 0.0583 ---

Simplex 3 0.02417 0.5332 --- N=178

Matrix 4 0.0101 0.3912 0.4824 --- 2
5 0.1271 0.0432 0.0281 0.1026 --- Q- = .6743
6 0.0746 0.5553 0.2603 0.0962 0.0231 ~---
1 ---

Best 2 0.0746 ---

Simplex 3 0.0583 0.5553 ---

Matrix 4 0.0241 0.2603 0.5332 --- 2
5 0.0101 0.0962 0.3912 0.4824 --- Q¢ = .8581
6 0.1271 0.0231 0.0432 0.0281 0.1026 ---
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TABLE 24. --Continued.

—eree e —— = —r - ———— ———§

Group g - Government Officials

1 —--
Original 2 0.3603 --- N =58
Simplex 3 0.0741 0.4239 --- 2
Matrix 4 0.4262 0.1962 0.2548 --- Q" = .6708
5 0.1466 0.1610 0.0675 0.0467 ---
6 0.3388 0.4440 0.0859 0.0326 0.2127 ---
1 ---
Best 2 0.2548 ---
Simplex 3 0.1962 0.3239 --- 2
Matrix 4 0.4262 0.0741 0.3603 --- Q" = .9077
5 0.0326 0.0859 0.4440 0.3388 ---
6 0.0467 0.0675 0.1610 0.1466 0.2127 ---
: Group h - Civil Servants
Original 2 0.1711 --- N=11
Simplex 3 0.3553 0.0183 --- 2
Matrix 4 0.2030 0.4317 0.4783 --- Q¢ = .6722
5 0.4832 0.2237 0.2528 0.1088 ---
6 0.0923 0.0872 0.0993 0.3896 0.2000 ---
1 ---
Best 2 0.4317 ---
Simplex 3 0.1711 0.2023 --- 2
Matrix 4 0.2237 0.1083 0.4832 --- Q- = .7805
5 0.0188 0.4783 0.3553 0.2528 ---
6 0.0872 0.3896 0.0923 0.2000 0.0993 ---
Group i - US - VN Employees
1 ---
Original 2 0.1090 --- N = 61
Simplex 3 0.0615 0.4783 ---
Matrix 4 0.2187 0.3484 0.3477 ---
5 0.0983 0.4055 0.3196 0.2703 --- Q2 = .8224
6 0.2187 0.2188 0.1211 0.3011 0.4520 ---
1 ---
Best 2 0.2187 ---
Simplex 3 0.0615 0.3477 --- 2
Matrix 4 0.1090 0.3484 0.4788 --- Q = .8499
5 0.0983 0.2703 0.3196 0.4055 ---
6 0.2187 0.3011 0.1211 0.2188 0.4520 ---
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TABLE 24. -- Continued.

E— — —— = — —_— o

Group j - VN Graduate Students

1 -
Original 2 0.3401 ---
Simplex 3 0.1136 0.1365 --- N=15
Matrix 4 0.0705 0.1226 0.5565 --- 9
5 0.1992 0.1443 0.5813 0.18%6 --- Q= = .7579
6 0.2206 0.1720 0.1734 0.078 0.0570 ---
1 ---
Best 2 0.3401 ---
Simplex 3 0.1992 0.1443 ---
Matrix 4 0.1136 0.1365 0.5813 ---
5 0.0775 0.1226 0.1856 0.5565 --- Q2 = .8092
6 0.2206 0.1720 0.0570 0.1734 0.0785 ---
: Group k - Viet-Cong Prisoners
Original 2 0.6576 --- N =23
Simplex 3 0.3829 0.5772 ---
Matrix 4 0.4538 0.7180 0.5632 --- 2
5 0.5898 0.1622 0.1919 0.1054 --- Q° = .8813
6 0.0662 0.0071 0.0760 0.1350 0.2693 ---
1 ---
Best 2 0.7180 ---
Simplex 3 0.5772 0.5632 ---
Matrix 4 0.6576 0.4538 0.3829 ---
5 0.1622 0.1054 0.1919 0.5898 --- Q2 = .9151
6 0.0071 0.1350 0.0760 0.0662 0.2693 ---
Group 1 - General Population
1 ---
Original 2 0.3396 --- N =091
Simplex 3 0.0417 0.1005 =---
Matrix 4 0.2324 0.2085 0.2892 --- 2
5 0.1062 0.2014 0.0379 0.0251 --- Qc = .7273
6 0.087 0.0432 0.0069 0.2395 0.0353 ---
1 —--
Best 2 0.2892 ---
Simplex 3 0.1005 0.2085 ---
Matrix 4 0.0417 0.2324 0.3396 --- 2
5 0.0379 0.0251 0.2014 0.1062 --- Q- = .8723
6 0.0069 0.2395 0.0432 0.0857 0.0353 ---
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Q2 value is also given. The actual and "best" Q2 scores are given in
Table 24 for all 12 of the Vietnamese groups.

It must be noted that the Kaiser simplex test has two limitations: (a)
Q2 is a descriptive statistic with no further test of significance pres-
ently available to evaluate how well the simplex is achieved, and (b) re -
ordering of the matrices according to Kaiser's method does not always pro-
duce the "absolute best" simplex obtainable using the given data. To
these limitations may be added a third which is not a factor in this work,
but has been one in previous studies; neither Kaiser's test nor the sim -
plex model itself, which is based on Guttman's (1959) Contiguity Hypothe-
sis, allows for non-positive correlations. Harrelson (1970) discusses the
role of negative correlations in the Q2 score at great length since his
study produced several such numbers. No negative numbers were encountered
in the present study in the Kaiser test.

Hammersma's (1969) criterion of the Q2 value needing to equal .70 or
better before it is considered to approximate an acceptable simplex (on
the oRIGINAL sIMPLEx matrix) is the criterion used herein. Of the four
basic cross-cultural-series groups, three exceded this figure easily and
the one that did not was but .04 under .70. The Q2 test when used on the
BEST SIMPLEX MATRIX produced a score in excess of .83 in all four cases.
For the remaining eight groups, using the Original Simplex Matrix, three
did not excede the .70 minimum, again missing at most by a mere .03, while
ranging upward in excess of the .70 minimum, to a score of .88. Of the
remaining eight population groups, all exceded the .70 score for the Best
Simplex Matrix, ranging from a low of .78 to a high of .92.

Hypothesis 15 was strongly supported.



SPECIAL HYPOTHESES RESULTS

General Comments

In order to increase understanding of this special section, pages
102 through 107 may need to be reread.

There are several other comments and questions that should be kept
in mind as well while reading the Special Hypothesis section. While one
extreme is merely an extension of a less extreme position, the point is
that there are several degrees of strength involved in the rejection or
the acceptance of a hypothesis. If there is generally a preponderance of
significant differences for the groups and total, and zF these differ -
ences are negative they support the null hypothesis. However, once one
Toses this preponderance of support for the null hypothesis by crossing
the arbitrary line set by the .05 significance level, as long as the dir-
ection of the differences continues to support the null hypothesis(i.e.,
the direction is negative as far as the statement is concerned) the null
hypothesis is still supported, though to a smaller and smaller degree.

Once one passes the point where the preponderance in direction chang-
es from negative to positive, then the null hypothesis ceases to be sup -
ported and actually in these Special Hypotheses, there was really no case
where this change in direction became critical. In all cases the prepond-
erance was always clear and easy to locate. The next step in the exten -

sion of this explanation is the point when there is a preponderance of

positive significant correlations. Once this point is reached, it is con-

sidered that the hypothesis is strongly supported.
-141-
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One point needs further clarification. No final decision has been
reached as to the reason for the several sets of loading factors that re-
sulted in negative values. As can be seen in Table 25, Appendix G, the

factors of the negative sets are not excessively large or small; they

appear to be consonant with the positive factors in size. This means that

a large negative number actually represents more positive attitudes even
though it is technically negative. Thus, when the total-average-mean score
for the disabled is larger than the total-average-mean score for the non-

disabled, this reflects a more positive attitude, even though the contrary

would appear to be logical.
With these points in mind the results of the Special Hypotheses are

examined below:

H - 16: The war-disabled will NOT harbor stronger feelings
of SHAME over a war-disability than would the non-

disabled.
In this hypothesis a low score would indicate that the disabled would

tend to hide and keep to themselves as a result of various reasons, center-

ing on shame in the Vietnamese culture. If the mean scores of the disabled

groups are lower than the mean scores for the non-disabled, this would mean
that the disabled would be more negative toward themselves than would the

non-disabled. In other words, the disabled would see themselves as more

1ikely than would the non-disabled, to hide for shame of the disability.
Table 45 indicates the following: for the two groups with a signifi -

cant difference (2 and Total) the hypothesis is supported. (From this point

on, the Majgor consideration for rejection or support of a hypothesis will

rest on the support given by the Total score. If the Total score supports,
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then it will be considered that the hypothesis is supported (though perhaps
only weakly). If the total score rejects, then 1t will be considered that
the hypothesis is rejected. Further support (or lack of 1t) will "tip the
scales" further into a range of sTrRONG support or rejection.

Table 45 further indicates that groups 1, k, and L are reversed in di-
rection of difference and, therefore, the hypothesis is rejected (but weak-
1y since none of these differences are significant). A1l other groups weak-
ly support the hypothesis, indicating that while the hypothesis is supported,
it is supported but mildly. In other words, generally it was found that the
disabled foresee less indications of hiding for suzame over their affliction
than the non-disabled would.

There is one more set of data that may hold some interest, found in
Tables 45 through 61. There are groups that have higher than average total-
mean scores, and those that are lower. Since by definition in the ABS
higher scores are more positive and lower less positive, these scores ap -
pear to point to groups that have a higher self-immage in regards to the
hypothesis at hand, and also appear to pin-point those groups with lower
self-immages. Also, as can be seen in Table 31, since these groups tend
clearly to pattern (and there must be some reason for such patterning), for
each hypothesis the two or three groups with the highest and lowest total-
average-mean scores are noted in the last sentence.

For Hypothesis 16 the groups with the highest scores are j?, k, and

h; those with the Towest are 1 and e?.

3The score that is highest, and the score that is lowest, are both under -
lined for convenience.
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H - 1/; War-~disabled will not feel more willing to accept
governmental aid for such as vocational training,
housing, pensions, than would the non-~disabled.

In as much as the hypothesis 1s not supported by the Total score,
1t 1s rejected. There are two groups with significant differences; 1 and
L. L supports the hypothesis and 1 rejects it. Non-significant groups
that support the hypothesis are 2, 4, e, g, and i. Non-significant groups
that reject the hypothesis are 3, f, h, and k. There is no difference be-
tween the disabled and non-disabled for the Total score. Since the predom-
inance of scores are either equal, non-significant, or in actual rejection
of the hypothesis, the hypothesis is said to be mildly rejected, i.e., the
non-disabled do not see the disabled as being more willing than the non-dis-
abled to accept special privileges outlined above. Basically, there is
very little difference other than in the group of patients in the rehabili-
tation centers and their families, and the general disabled population liv-
ing among the general non-disabled population. These two groups do differ
in their opinion.

The highest mean scores are for i and g groups; the lowest for group 1.

H - 18: Disabled people will not feel more heroic over the
situation than would the non-disabled.

Groups h and L only, support the hypothesis and neither have signifi-
cant differences between the disabled and the non-disabled.

Groups 1,2,3,4,e,f,g9,i,k, and Total all reject the hypothesis and
groups 2, e, and the Total have significant differences. The hypothesis is
clearly rejected. This means that on scores indicating a feeling of being

heroic over their disability, the disabled prp score higher and more posi -

tive than did the non-disabled.
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Also, the most positive groups are g, i, and h while the least pos-
itive is group 1.

H - 19: Non-disabled people will not feel less embar -
rassed in the presence of the war-disabled than
will the disabled.

Groups i and L support the hypothesis with group L containing sig -
nificant difference. A1l other groups reject the hypothesis and groups 1,
2, 3, f, and Total have significant difference. The hypothesis is strong-
ly rejected. This means that the disabled are much more positive in the
presence of other disabled than are the non-disabled; in other words the
disability embarrasses the disabled less than it does the non-disabled.

The most positive groups are i and k while the least positive groups
are 1 and e.

H - 20: Non-disabled people will not expect the war-
disabled to demand special privileges more than
will disabled people.

No group in this hypothesis had a significant difference between the
disabled and non-disabled. Therefore, the hypothesis is clearly though not
strongly rejected. The groups with the most positive total-mean-scores were
g, i, and k, while groups h, and j were those with the least positive.

H - 21: Disabled people will not tend to accept disibility
as a function of karma more than would the non-dis-
abled.

No group in this hypothesis had a significant difference between the
disabled and non-disabled; therefore, this hypothesis is clearly though not

strongly rejected. The most positive group was k while the least positive

groups were 1 and 3.
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H - 722: Disabled people will not see the war-disabled as
being sexually inadequate more than will the non-
disabled.

The Total group is significantly different between the disabled and
non-disabled and supports the hypothesis. Also supporting the hypothesis,
though not significantly, are groups 1, 3, 4, f, g, h, and i. Groups 2, e,
k, and L reject the hypothesis although not with significance. The hypo -
thesis is therefore supported, though not strongly. This means that the
war-disabled do have a more positive attitude toward their sexual powers
than the non-disabled have of them.

Groups i and k have the most positive score-clusters and groups 2,
f, and j are the lowest.

H - 23: Disabled people will not see the war-disabled as

being more inclined than non-disabled to become
adulterers.

Groups 1, 3, f, k, and Total have significant difference between the
disabled and non-disabled and the direction of this difference supports the
hypothesis. Groups 4, e, g, h, and i also support the hypothesis but with-
out significance. Groups 2 and L reject the hypothesis but without signif -
icant difference. The hypothesis is strongly supported indicating that the
disabled do see themselves more positively from a social standpoint than the
non-disabled (i.e., the disabled see themselves as less 1ikely to become
adulterers).

Groups 2, i, and k are the most positive and group e is much lower

in value than any other of the low groups; low enough to be considered alone.
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H - 24: Disabled people will not see the war-disabled as
being more INEPT and UNABLE workers than the non-
disabled will expect.

Groups 1, 3, f, and Total have significant differences that support
the hypothesis. Group i also is nearly significant (.071) in the same dir-
ection and the balance of the groups other than L support the hypothesis
but with non-significant difference. Only group L rejects the hypothesis
(as it often does) and with a non-significant difference. This means that
Hypothesis 24 is strongly supported and that the disabled have a much
stronger feeling toward their ability to be productive workers than do the
non-disabled. Groups i, h and k are most positive while groups 1, 3 and
e are the least positive on mean scores.

H - 25: Disabled people will not see the war-disabled as
more subject to WORRYING excessively, Or as worry-
ing more than the non-disabled, than will the non-
disabled.

The Total score has strong sieyIiricanT difference in the positive dir-
ection. Scores for groups 1, 2, f, and L are likewise significant, though
to lower levels.<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>