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ABSTRACT

THE DEVELOPMENT AND VALIDATION OF A SCALE
TO MEASURE EMPATHY

by James Lee Chapman

The purpose of this study was to develop and validate an instrument
that tested a subject's ability to identify the emotion or emotions ex-
pressed by another in a series of videotaped excerpts from actual coun-
seling interviews.

The instrument was composed of selected scenes of videotaped
recordings of counseling interviews. Each scene was followed by four
to seven descriptive adjectives. Subjects were to respond to each ad-
jective on a continuum indicating how strongly they possessed the feeling
described by the adjective at the end of each scene. Two criterion
groups, judged high and low in empathic regard, responded to the instru-
ment and generated items from a list of 57 adjectives expressing various
feelings. The final list of four to seven descriptive adjectives was
produced from the list of 57 adjectives.

The instrument was administered to 53 subjects in two universities
for the purpose of validation. 1In order to cross-validate the results
of the item analysis of the instrument, it was administered to another
88 persons enrolled in three National Defense Education Act Summer
Institutes (1964).

The instrument was scored for "right" and "wrong" answers on 172
scorable items from the original 280. Correct and incorrect answers

were determined on the basis of the responses given by the criterion
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groups of high and low empathizers. The total sample was increased

from 88 to 148 by adding the data from two additional National Defense
Education Act Summer Institutes (1964). The purpose of scoring the in-
strument and increasing the sample was to determine the predictive
validity and reliability of the instrument. In addition, a t-test

for significance among the sub-groups of the sample and a factor analysis
to determine commonality of meaning in adjectives used were made possible
by scoring the instrument.

The desired data from the subject's responses were placed on IBM
cards for statistical analysis. Chi-square was used in the statistical
treatment of the data for validation and cross-validation purposes with
the test of significance being established at .20 or higher. The two-
by-two chi-square contingency was employed on the response scale. The
response scale was split at the point at which the median occurred in
the response pattern of each item. Analysis of variance to ascertain
predictive validity; t-test to determine significant differences among
means of the sample sub-groups; Kuder-Richardson formula 20 to establish
reliability and factor analysis for commonality of meaning were also
used in working with the data.

A total of 65 items of the original 280 included met the test of
significance for the purpose of validation, and nine items were found
to be significant in cross-validating the instrument.

These nine items which held up on cross-validation included the
adjectives "bitter" (three of the items), "disgusted," "scared," "help-

nn

less," "confused," "mixed-up," "lonely," and "satisfied." The large

number of negative adjectives results from the fact that the adjectives
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in general were descriptive of negative affect. There was no major
concentration on any one client or episode although nearly all of the
items were toward the end of the scale. Because the nine items repre-
sent about a fifth of the 65, and one would expect about a fifth of the
items to show significance by chance at the 207% level, it would appear
that there is nothing more than chance relationship between the item
responses and the criterion.

The predictive validity of the instrument was nonexistent. The
analysis of variance values for three effects (sex grouping, high-low
grouping and interaction) were low enough to indicate that should the
sample be increased to infinity, significance would not be produced.
The correlation of reliability was .441. The t-test did not find a
significant difference between the highest and lowest means of the two
sub-groups involved. There were five factors operative in a ten-factor

matrix. A total of 29 scenes and 62 items were found in the five factors.
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CHAPTER I
INTRODUCTION

What would be desirable preparation for the person who is to receive
training as a therapist? . . . If the student is to become a thera-
pist, the more he has been able to achieve of empathic experiencing
with other individuals, the better will his preparation be. (Rogers,
1951, p. 437)
Theorists of both the psychoanalytic and client-centered schools
of counseling have emphasized that one important therapist variable,
independent of technique, is the therapist's ability to understand the
client empathically (Cartwright and Lerner, 1963). Although, therorists
and practitioners of different positions agree upon the importance of
the therapist's empathic ability, studies investigating this variable
are few when compared to those relating to intelligence, interests and
personality development. The confusion which surrounds the definition
of empathy could be one explanation for the dearth of studies in this
area. The inability to replicate human behavior prior to the advent
of motion picture and television facilities in university and research
settings may be another.
Since one important therapist's variable in counseling is the
therapist's ability to understand the client empathically, the extent
to which a counselor possesses empathic regard could be one major factor
leading to success in counseling. The instrument developed in the pre-

sent study is an attempt to provide an aid to assist counselor educators

in predicting counseling success by potential counselors.



Background of the Study
Studies relating to the concept of empathy, prior to 1956, have been
confusing since theoretical and operation definitions do not agree. Cron-
back (1955) indicates that studies of "social perception' have been chiefly
concerned with differences among perceivers either in terms of their accur-
acy or in terms of their tendency to view others as similar to themselves.
These studies have usually been built around a particular operation in

"predicts" how another person will respond in a given situa-

which a judge
tion or to a test. The judge's response is then compared with character-
istics of the judge himself. Often, for example, both persons describe
themselves on a personality inventory, and the judge is then asked to
fill out the inventory as he thinks the other person did. The extent

to which the prediction agrees with the other person's actual response

is taken as a measure of the judge's accuracy of social perception (or

" "social sensitivity," "diagnostic competence'"). Scores ob-

"empathy,
tained in this manner are difficult to interpret, and several investigators
have reported low consistency for them (Crow, 1954; Gage, 1953; Stone and
Leavit, 1954).

Recently attempts have been made by Astin (1957), O'Hern (1964), and
Stefflre (1962) to study empathy by confronting the subject with a simu-
lated counseling situation which has been recorded on audio tape. The
recording is made from a "staged" counseling interview and is designed to
be stopped at the appropriate time. The subject is required to choose a
proper response from a number of alternatives given. The situation is

structured in such a way that the behavioral variable or emotion in ques-

tion can be revealed and responded to by the subject. Kelly and Friske



(1951) have employed this approach in assessing behavioral variables of
clinical psychology trainees in Veteran Administration hospitals.

Buchheimer (1964) is currently éonducting research on empathy by
using an actual counseling situation. The situation is recorded on film
and the subject is requested to respond verbally at selected points in
the interview as though he were the counselor. The subject's response
is recorded on an audio tape recorder. The results of most studies of
empathy continue to indicate that the definition of this variable, as
espoused by the researcher, is not operationally consistent with the
design. The confusion between theoretical definitions of empathy and
operational definitions have contributed to a lack of insight into this
important variable. It becomes necessary that the nature of this vari-
able be investigated due to the important part it plays in counseling
and other interpersonal relationships.

The possibility of uniting theoretical and operational definitions
of empathy has been enhanced with the availability and use of closed
circuit television. Researchers are able to record human behavior as
it occurs in the counseling interview. A new research tool has been
developed in the College of Education at Michigan State University through
use of closed circuit television which is designed to assist in the study
of empathy (Kagan, Krathwohl and Miller, 1963). The technique which is
known as Interpersonal Process Recall (IPR) can be classified in the
general area of stimulated recall methodology and permits identification
of the nature of emotions expressed by clients in recorded behavioral

episodes.



Need for the Study

In an extensive review of studies relating to empathy, Taft (1955)
describes the different methods of measuring empathy, classifications
of the tests used, the reliability of tests and concludes the article
by listing the characteristics (i.e., age, sex, intelligence, training
in psychology, esthetic ability, sensitivity and emotional stability)
of those who should be good judges of others. Although these character-
istics are given, one is still faced with the question as to whether em-
pathic ability is being tested or simply the ability to predict basic
personality traits of individuals or groups from a reservoir of stereo-
typic concepts and attitudes. The subject seems to be required in most
of these tests of "empathy' to calculate and analyze the facts presented
and come to a decision that requires a great amount of cognitive ability
but little, if any, affective sensitivity ability.

The point is made by Allport (1937) that, "the theory of empathy
is a peculiar blend, and must be regarded both as a theory of inference
and a theory of intuition depending upon the coloring given it by
different authors."

If one looks at empathy as having at least two dimensions, that of
inference and intuition, the need continues for an instrument to be de-
veloped which measures a subject's affective sensitivity ability by
ascertaining the momentary psychological state of another person. In
order to ascertain the affective state of another, one must be capable
of determining the feelings at the moment they are expressed. At the
present time there is not a dependable test for empathy for as Buchheimer
(1963) indicates, the empathic process has been studied from only a

limited point of view.



The Problem
The purpose of this study is to develop and validate an instrument
that tests a subject's ability to identify the emotion or emotions that
are being expressed by another in a series of videotaped scenes from
actual counseling interviews. The specific problem is to determine
whether or not such an affective sensitivity instrument will signifi-

cantly correlate with counseling effectiveness.

Definition of Terms Used

Instrument. In this study, the term "instrument" shall refer to
the device used to obtain an objective score of affective sensitivity.
The instrument itself consists of selected scenes of videotaped record-
ings of actual counseling interviews. Each scene is followed by four
to seven descriptive adjectives, from which subjects are to respond to
each word on a continuum from feeling strongly to not possessing the
feeling at all.

Affective sensitivity. For the purpose of this study, affective

sensitivity shall refer to the subject's ability to identify the momen-
tary feelings of a client as revealed through the videotaped recording
of the client.

Affective sensitivity score. The raw score a subject earns on the

instrument shall be referred to as the affective sensitivity score. The
higher scores shall indicate a greater degree of agreement with criterion
groups of known empathizers.

Sample. .- Students enrolled in five summer institutes established by
the National Defense Education Act in different areas of the United States

comprised the sample.



Known empathizers. Those persons who by reputation were judged by

their instructors or colleagues to be high in empathic regard are referred
to as known empathizers.

Interpersonal Process Recall. The IPR technique operates in the

following manner: A counselor and client conduct a counseling interview
within the studios of the closed circuit television installation. The
studio is curtained, the cameras are pre-set and unmanned so that a
minimum of distraction exists. The interview is enacted and the two
participants are videotape recorded on a split screen with head and torso
head-on views enlarged as much as the screen permits. Immediately after
the interview is concluded, the client witnesses a playback of the inter-
view in the presence of another trained counselor. The trained counselor
encourages the client to describe his feelings, interpret statements, and
translate body movements at various times during the replayed interview.
The trained counselor or subject may stop the playback and discuss re-

called feelings and elaborate on meanings.

Limitations
The study is limited by the following:
1) There was no follow-up or replication of the study.
2) The criterion groups of high and low empathizers were selected
by "reputation' among their peers or instructors rather than by
an objective measure.

3) No systematic or equated stratification of samples was attempted.



Assumptions

The following assumptions are implicit in the study:

1) That client affective behavior in a counseling interview is
measurable.

2) That client behavior observed and recorded at Michigan State
University is not markedly different from that observed in other
areas of the country.

3) That counselor educators can judge between effective and less
effective counselors based upon their conduct during the coun-
selor's professional education.

4) That colleagues can judge between counselors who are high and

low in affective sensitivity.

Hypotheses
Counselor education has as one major goal the education of effective
counselors. There seems to be general agreement in the field that many
personal traits including one's attitudes toward others are included in
counselor effectiveness (Weitz 1957 and O'Hern 1964). The present study
investigates only one of these traits, that of affective sensitivity,
under the assumption that this trait can be measured. The hypotheses
to be tested in ﬁhis investigation are:
1) A scale based upon actual counseling interviews will differen-
tiate between persons high and low in empathic regard.
2) A scale based upon actual counseling interviews will produce
a significant correlation between scores received on the

affective sensitivity scale and counselor effectiveness.



Organization of the Thesis
Studies related to the concept of empathy and their findings will
be summarized in Chapter II. The basic design and statistical procedures
that were used in the construction of the instrument will be presented in
Chapter III. A description of the treatment of the data and results of
the analysis will be reported in Chapter IV. Chapter V will contain the

summary, conclusions and recommendations.



CHAPTER II

PREVIOUS APPROACHES TO THE DEFINITION AND

MEASUREMENT OF EMPATHY

The literature on empathy is found in various areas of psychology,
from industrial to social and clinical psychology. Empathy is a respected

concept in the German school of Verstehende Psychologie, which holds that

"psychic processes are not to be described but to be intuitively under-
stood"' (English and English, 1958). Empathy or Einfihlung, in this con-
text, is regarded as a faculty of immediate knowledge. This connotation
has little acceptance in American psychology, in which empathy is partly
synonymous with clinical inference. Sarbin (1960) pointed out the apparent
distinction between clinical inference, which follows a general inference
model, and intuition or immediate knowledge as a nonmediated process. He
found that careful consideration of the elements of the intuitive process
proved that it conformed to the logical model of inference, the under-
lying postulates being immediately available from past experience. The
absence of a sound theory which would explain the nature of empathic
interpersonal communication either as an intuitive, cognitive model or

as an inferential, learning model has permitted the operational meanings

or usages of the term "empathy' to become increasingly vague and contra-
g p gly g

dictory.
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Definitions: Empathy and Affective Sensitivity

The problem of defining empathy is an epistemological one--how do
we "know' others in a counseling relationship? Attempts to define empathy
have been as diverse and as inconclusive as the efforts of philosophers
to describe the nature of knowledge. To establish an operational basis
for the development of the present scale, various definitions and synonyms
for empathy were compared to generate the testable concept of affective
sensitivity.

The term, Einfuhlung, later translated by Titchener as empathy, was
introduced in 1897 by Theodore Lipps to describe the process of aesthetic
appreciation as a form of inner imitation. This imitative characteristic
is distinctive of those usages of the term which postulate an identity
between the empathizer and his object. Sensitivity to the affect of
another, according to such a definition, depends on analogy, identifica-
tion, or real similarity. This connotation is illustrated in the common
sense idea of "putting yourself in the other fellow's place" which Allport
(1954) found as a point of agreement in many definitions of empathy.

An important theoretical disparity exists between this group of
definitions and those which stress the detachment and objectivity of
the empathizer. Typical of the second class of definitions for empathy
is the one given by English and English (1958):

Apprehension of the state of mind of another person without feeling

(as in sympathy) what the other feels. While the empathic process

is primarily intellectual, emotion is not precluded, but it is not

the same emotion as that of the person with whom one empathizes.

The parent may empathize with the child's puny rage, feeling pity

or amusement, whereas in sympathy he would feel rage along with

the child. The attitude in empathy is one of acceptance and under-
standing; of an implicit "I see how you feel."
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Carl Rogers (1959) emphasized the importance in counseling of the
empathic understanding of the other person's "internal frame of reference."
He described the state of being empathic as one of perceiving:

. . . the internal frame of reference of another with accuracy,

and with the emotional components and meanings which pertain

thereto, as if one were the other person, but without ever losing

the "as if"' condition. Thus it means to sense the hurt or pleasure

of another as he senses it, and to perceive the causes thereof as

he perceives them, but without ever losing the recognition that it

is as if I were hurt or pleased, etc. If this "as if"' quality is

lost, then the state is one of identification (1959, pp. 210-211).

The element of detachment, or as Rogers calls it, the "as if"' condition,
is present in the psychoanalytic definition of empathy, as given by Fenichel
(1945, p. 511):

. . . empathy consists of two acts: (a) an identification with the

other person, and (b) an awareness of one's own feelings after the

identification, and in this way an awareness of the object's feelings.

Katz (1963) advocated a four phase model for empathy, based on the

formula given by Reik in Listening with the Third Ear. This finer division

of the continuum from identification to objectivity suggests that the more
closely one inspects the elements of an empathic act, the further one can
amplify the definition. The semantic controversy as to whether empathy

is immediate, unmediated knowledge gained through a process of identifi-
cation, or a logical process of inference culminating in objective awareness,
may depend on the duration of the act or sequence of acts denoted as being
empathic. An immediate focusing of attention on the affective state of
another simultaneous with his behavioral expression of that state may be
only one brief facet of interpersonal sensitivity. The nature of this
particular operation is essentially passive and receptive, and if it is

of extended duration and constancy it becomes sympathetic rather than
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empathic behavior. Buchheimer (1963) points out that a sympathetic person
does not need to interact with the other person. In sympathy, he says,
there is a paralleling of thought and feeling between the two or more
individuals, whereas empathy connotes a converging of behavior. Thus an
empathic process may begin with a receptive state of sensitivity to the
affect being communicated by another, but the state rapidly shifts into
covert inferential activity and into overt operations intended to elicit
meaningful or needed communication from the other; and this would be
merely one phase of a cyclical process of interaction leading to increas-
ing congruence.

The plethora of different usages for the term empathy in the litera-
ture points to the need for a clear analysis of the nature and duration
ofrthe empathic act. Some authors, to side-step the semantic confusion,
have contrived fresh paraphrasings of a more generic type, such as "inter-

personal perception' (Gage and Cronbach, 1955) or "ability to judge people"
(Taft, 1955). With a similar intent, though hopefully taking finer aim
in conceptualizing, this study has attempted to steer clear of the theore-

tical shoals inherent in the discussion of empathy by purporting to measure

only the more circumscribed trait of affective sensitivity. This trait

is defined as the ability to detect and describe the immediate affective
state of another; or in terms of communication theory, the ability to
receive and decode affective communication.

Affective sensitivity would be a component of both sympathy and
empathy, depending on the nature and duration of the interaction. The
demonstration of affective sensitivity would depend upon an opportunity

to observe--though not necessarily to interact with--the other. A high
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degree of affective sensitivity would not suffice to ensure effectiveness
as a counselor; a low score, however, on a measure of affective sensitivity
would suggest unsuitability for counselor training, indicating that the
person perceives the feelings of others inaccurately, perhaps on the basis
of stereotyping, assumed similarity, projection, or other distorting pre-

mises.

The Measurement of Empathy

Investigators attempting to measure empathy have used approaches as
varied as the efforts to define the term empathy. The earliest ostensible
study of empathy was conducted by Gordon in 1934. He instructed his sub-
jects to tell whether the right or the left arm was raised in four photo-
graphs of a Mexican male, and four reversals of these images. This
procedure was an operationalizing of the original Lippsian concept of
aesthetic empathy, in its postulation of an identity of feeling in the
musculature of the empathic perceiver. Subjects were rated as empathic
if they overtly or covertly attempted to emulate the attitude of the
photographed image.

The current wave of interest in devising instruments for estimating
and correlating empathic ability mounted in the 1950's. As yet, however,

only one normative test has been reported in the Fifth Mental Measurements

Yearbook (Buros, 1959), a group paper and pencil device entitled The

Empathy Test (Kerr and Speroff, 1954). Designed for use in industrial

selection, the test was intended to measure "the ability to put yourself
in the other person's position, establish rapport, and anticipate his
feelings, reactions and behaviors" (1954, p. 269). The researchers then

translated this definition into operational terms the ability to rank as
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the average person would rank them: (a) the popularity of musical forms,
(b) reading and buying preferences for magazines, and (c) the annoyance
magnitude of such experiences as hearing a person chew gum. Validation
criteria were obtained from national survey results and related research

findings. Robert L. Thorndike commented on The Empathy Test as follows:

There appears to be no inherent validity in the operations called
for in this test, and so its validity must be established empirically
through its ability to predict socially important criteria, or its
relationships to other variables that would make it a meaningful
construct. The manual reports several studies presenting evidence
on the validity of the test, and certain of these appear quite im-
pressive. However, the relatively few studies by persons not assoc-
iated with the author have tended to yield predominately negative
results. Unless the positive results reported in the manual are
verified in the findings of other workers, this test cannot be
recommended as either a useful practical device or a contribution

to the description and understanding of an individual (Buros, 1959,
p. 120).

' Norman and Ainsworth

In a similar endeavor to measure ''massempathy,’
(1954) administered two forms of the GAMIN Personality Inventory at an
interval of two weeks apart. On the first administration, the subjects
answered for themselves; on the second, they responded as they thought
most other people of their own age and sex would respond. The criterion
for scoring the responses on the second form as being "massempathic" was
based on the scores of the total group on the first form. While the
authors Qere careful to define their terms appropriately, the demonstra-
tion of ability to conform to the average response pattern on a person-
ality scale cannot be used to predict sensitivity in individual interaction.
As in the case of Kerr and Speroff's test the subject is required to take
the role of the generalized other, rather than that of a specific other.

Gage and Cronbach (1955) delineated four components of experimental

design in studies of interpersonal perception:
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The Judge whom the experimenter is attempting to measure.

The Other(s) whom the Judge is asked to interpret.

c. The Input, or information concerning the Other which is available
to the Judge.

d. The Quttake, i.e., the statement or predictions about the Other

obtained from the Judge. (p. 412)

(o}

The two studies discussed above attempted to assign a score to the judges
on the basis of their sensitivity to the generalized other. Let us now
turn to those research studies in which empathy for a specific other has
been estimated and attempt to distinguish among these on the components

of input and outtake, which between them determine the nature and avail-

ability of validating criteria.

Predictive studies of empathy. One of the most popular approaches

to the measurement of empathy was devised by Dymond (1949), who defined
empathy as '""the imaginative transposing of oneself into the thinking,
feeling and acting of another and so structuring the world as he does."
As a measure of this ability she found the correspondence between sub-
jects' ratings of others known to them through group interaction and the
actual self-ratings made by the others. This approach thus emphasized
the outtake component by requiring judges to make global predictions
about others. A refinement of the original test appeared in 1950; it
required rankings on a 5-point scale on each of six traits: superior-
inferior, friendly-unfriendly, leader-follower, shy-self-assured, sym-
pathetic-unsympathetic and secure-insecure.

Other studies employing a predictive criterion followed in the wake
of Dymond's articles. Bender and Hastorf (1950) asked subjects to pre-
dict the responses of acquaintances on three personality scales and
found low positive correlations between obtained and predicted scores.

Cowden (1955) had 29 married couples take the California Test of
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Personality and then predict how his or her partner would answer the
questions; he considered the accuracy of prediction to be a measure of
empathy.

Predictive studies have an inherent weakness in the tendency of
subjects to avoid negative or unfavorable ratings of themselves and
others. The results usually produce a high clustering of scores. The
authors cited above have attempted to apply corrections for the biasing
factors of projection and assumed similarity. Hastorf, Bender and Wein-
traub (1955) found that subjects were cautious in predicting, and used
the middle "often" and "seldom" alternatives. They remark:

In the light of this finding, we learn why S's who themselves had

definite preferences and close associates who reply with midscale

responses tended to obtain high refined empathy scores. 1In view
of these adventitious findings it would then become possible to
predict an S's "empathic ability" without even scoring his predic-

tions. We must therefore impugn the refined empathy score as a

true measure of empathic ability. (p. 343)

A similar conclusion was reached by Lindgren and Robinson (1953) who
found in evaluating Dymond's empathy rating scale that predictions

tended to conform to a cultural stereotype or norm. They found the

scale too cumbersome for use as a normative test and, finally, questioned
the validity of the Dymond scale in that a high score for predicting

test responses might not denote actual empathy. In a similar indict-
ment of tests stressing the predictive component, Cronbach (1955, p.

191) comments:

Social perception research has been dominated by simple, operation-

ally defined measures. Our analysis has shown that any such measure

may combine and thereby conceal important variables, or may depend
heavily on unwanted components. Only by careful subdivision of
global measures can an investigator hope to know what he is dealing
with. Our analysis makes especially clear that the investigator
of social perception must develop more explicit theory regarding

the constructs he intends to study, so that he can reduce his measures
to the genuinely relevant components.
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Thus, the ability to predict global attributes of another is a complex
and fortuitous variable to investigate, and studies of this type have
not contributed valid or reliable methods for assessing interpersonal
sensitivity.

The authors of two further studies attempted to avoid the problems
of using a predictive criterion for empathy. Lifton (1958) asked the
members of a class in music education to rank their fellow members as
"someone--sensitive to the feelings others may have about the problems
that face them." Rosalind Dymond Cartwright appended to the article the
comment that Lifton was measuring only the reputation for empathy.
Lesser (1958) devised an Empathic Understanding Scale of 16 items such
as the following: "I understand the client's feelings well"; or "I seem
to see the client as he sees himself." A corresponding version of the
scale allowed the client to rate the counselor. The scales were com-
pleted by counselor-client pairs, and client progress in therapy was
estimated by the amount of change of the self-concept toward the ideal
self, measured by Q-technique. The correlations between client progress
and Empathic Understanding as measured by the counselor self-rating scale
or by the client rating scale were not significant and were, in fact,
negative. However, as in the case of the previously described rating
scales, the mean ratings by both clients and counselors were signifi-
cantly beyond the midpoint of the scale. Thus, the validity of the
Empathic Understanding Scale must be held in question. Neither Lifton's
nor Lesser's approach to the rating of empathic ability can be adapted

to yield normative data.
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Situational tests of empathy. The most felicitous approaches for

the generation of measures of empathy or sensitivity are those which
stress the input component in their experimental design. These studies
provide a situation or situations involving combinations of visual
auditory or kinesthetic stimuli so as to provide a standard experience
to elicit empathic responses from the subject.

Reid and Snyder (1947) played phonographic recordings of passages
from actual interviews, asking the subjects to name the feelings ex-
pressed in each of 40 client statements within a 15-second time limit.
They stated that approximately 80 percent of the 15 subjects agreed 50
percent of the time on the designation of feelings. The authors did not
attempt, however, to define the "correct" answers or to develop an evalu-
ative instrument.

Astin (1947) devised a situational test of empathy by having ten
client statements recorded on audiotape by a professional actor and re-
quiring subjects to respond to the statement as if they were the counselor.
The performance on this task of eight subjects who were counselors was
significantly superior to that of the eight non-counselor subjects.

Weinstein and McCandless (1959) used a more restricted visual situa-
tion to derive a measure of empathy in medical students: they showed a
slide of a doctor talking to a mother in a sickroom. Subjects were re-
quired to choose from multiple-choice items those which best described
what was happening in the picture. The empathy score was determined by
the correspondence between the student's designation of the mother's
feeling and the doctor's concern. The validity of this procedure is
suspect, as it seems to postulate that an empathic person will project

his empathic needs onto others.
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0'Hern (1964) constructed an instrument to measure the sensitivity
of trainee counselors. The instrument consisted of 30 different client
problems portrayed by actors and recorded on audiotape. Thirteen indivi-
duals with varied backgrounds responded to the stimulus tape. This group
included full-time counselors, graduate students in counseling, and under-
graduates. The refined instrument included those responses that met modal
jury agreement with variance no greater than one in either direction.
The four answers for each response were weighted according to degrees
of rightness and degrees of wrongness as determined by a panel of seven
judges who had had counseling experience, adhered to various counseling
philosophies, and were involved in counselor education. The final in-
strument contained 29 client problems and 114 responses. A total of 212
students, enrolled in seven different Guidance and Counseling Institutes,
participated in the study. O'Hern found no significant relationship be-
tween degree of sensitivity possessed by potential counselors and grades
received in counseling practicum courses. However, the potential coun-
selors judged most effective in counseling practice scored significantly
higher on the O'Hern scale than those judged least effective. An in-
strument such as this would lend itself to the deve