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A STUDY CF FACULTY PERCuPTICNS
OF STUDZKT PERSONNEL SLRVICES

by Laurine E. Fitzgerald

This study attempts to determine the perception
of student personnel services in higher education held
by staff members with instructibnal responsibilities.

This was done by using mailed questionnaires
which provided the opportunity for selected faculty mem-
bers to indicate a rating of importance for higher edu-
cation for each of forty statements of function of stu-
dent personnel services. In addition, the respondents
were asked to indicate their opinion of the quality of
performance of the functions on the local campus. There
was also the opportunity to indicate whether or not a
specific campus office was designated for the perform-
ance of each function, and an additional question dealt
with the location of this office in the hierarchy of the
local campus organization: all-campus, college, or
departmental levels.

The "Student Personnel Services Questionnaire"
was administered to a random sampling of faculty members

with instructional responsibilities at Liichigan State



University. Their responses were tabulated for the
functional area, as well as by each specific statement
of function.,

Response data are presented according to
grouped statements of function: Admissions, Rezgistration,
and Records Functions; Counseling Service Functions;
Health Service Functions; Student Activities Functions;
Financial Aid, and Placement Functionsj; Disciplinary
Functions; Special Clinics, and Special Services Func-
tions,

The faculty responses indicate that student
personnel services are recognized as having importance
for the achievement of the philosophy and purposes of
higher education. The degree of importance accorded
these functions is, to some extent, dependent upon the
nature of the service. Highest perceptions of impor-
tance tend to be placed on those functions relating most
directly with the academic purposes of the institution.
Of less importance are those functions which facilitate
student life activities while the individual is engaged
in academic pursuits; and of least importance are the
student personnel functions which deal only indirectly
with the student in an academic setting.

Statistical analysis employing the Chi Square
technique revealed significantly different responses

given by faculty members who indicated that they work



closely with student organizations, and faculty members
who do not. The faculty with the close working rela-
tionship tend to view the student personnel functions
as being more important for higher education, and bet-
ter achieved on the local campus than the faculty mem-
bers who do not work closely with student organizations.
A few differences were determined between the
responses received from faculty members having tenure
on the campus, determined from academic rank, and the
responses indicated by faculty members without tenure.
The latter faculty group tended to give responses
requiring less definite expressions of opinion or know-

ledge about the student personnel services.
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CHAPTER I

THE PROBLZEM

Statement of the Problem

This study has a two-fold purpose: (1) the
development of a questionnaire which might prove useful
on college and university campuses in the determination
of iﬁstructional staff perceptions of student personnel
functions in higher education, and (2) reporting upon
the questionnaire results received from one institution
of higher education, Michigan State University, East

Lansing, Michigan.

Background of the Problem

The appearance of student personnel services on
the college campus represents one response to a transi-
tional period in the educational history of the United
States, as well as a developmeﬁt having considerable
impact for the future of higher education. Throughout
the variety and diversity of roles and functions
assigned to institutions of higher learning, and to stu-
dent personnel programs there exists a common thread of

concern for the personal development of young people in



the interest of enriching the human resources of Ameri-
can society. The focus of responsibility for the per-
formance of some aspects contributing to the optimum
development of college youth is different within each
of the staff groups concerned with essentially educa-
tional aspects of the institution: administrators,
instructional staff, and student personnel workers.

In this context, early personnel work provided
a necessary and useful reminder that individual develop-
ment was broader than the Germanic concept of personal
cultivation of the intellect. Formalization and evolve-
ment toward professionalization of student personnel
services thus came largely as a reaction to the neglect
of extra-classroom learning opportunities for the stu-
dent. With the emphasis upon non-classroom educational
opportunities came the charge of anti-intellectualism,
and the identification of student personnel services
with objectives and goals incompatible with the roles
and functions of higher education.

In addition, student personnel services have
become allied with administrative functioning of the
campus, and in this manner are less well identified as
educative or instructional. A beginning in the direc-
tion of increased integration of student personnel with

instruction is made mandatory with the realities of



increasing enrollments, heterogeneity of the student
body, and the increasing difficulty of obtaining ade-
quately trained and experienced professional staff.

The personnel movement is no longer a
protest against the neglect of learning
opportunities in student life outside the
classroom. It is an organized effort, cur-
rently undergoing a significant degree of
professionalization, to capitalize on such
opportunities in distinctive ways but in
the service of the same goals that justify
and animate the educational process gener-
ally . « « In such a collaborative enter-
prise and to insure the attainment of edu-
cation's aims, it is vital for all those
charged with educational responsibilities
to understand each other, to earn places
of mutual respect in each other's eyes,
and to balance their distinctive contribu-
tions on the basis of such a shared under-
standing and mutual respect. (1:11)

Review of Related Research

Student personnel work, because of its youth and
nature, is still in a process of dynamic growth and mat-
uration. Dependent upon the "acceptance climate" of
the campus, often demonstrated by the financial support
accorded by administrators, individual student person-
nel programs have flourished and become small opera-
tional empires or integral parts of the educational
experience. As the personnel movement became better
conceived, organized, and administered, student person-
nel workers recognized the importance of evaluation as
a contribution to their own growth and development, as

well as acceptance on the campus.
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Rackham (2) stressed the need of adequate cri-
teria for proper evaluation and constructed a Student

Personnel Services Inventory for use in evaluation of

student personnel programs. Kamm and wrenn (3) devel=-
oped "An Inventory of Student Reaction to Student Per-
sonnel Services" which is administered to students, and
to be used in connection with an earlier form devised
by the same two authors (4). Mahler (5) evaluated stu-
dent personnel programs at four colleges using an inven-
tory he developed, and related it to an independent

evaluation with Rackham's Inventory. ZEvaluation Aids,

developed in 1953 by the National Association of Stu-
dent Personnel Administrators is perhaps the most com-
prehensive evaluative instrument. In addition, there
are numerous evaluation studies of one or more aspects
of the total functioning of a student personnel program.

However, the research connected with this study
contains only some content aspects of an evaluation
study. The aforementioned authors and writing were used
for resource, and certain aspects of their research
techniques adapted for the perception study.

There are no reported studies of faculty reac-
tions or perceptions of student personnel services.
Mahler's study (5) did contain a subsection entitled

"Student Personnel Opinion," and it enabled him to



assess student and faculty reaction to certain aspects
of student personnel services as an indices of readi-
ness for development or redirection of student person-
nel philosophy. His Inventory had separate sections
dealing with: Housing and Board, Orientation, Health,
Counseling, Discipline, Financial Aids, and Curriculum
Needs. However, the focus of the study was the agree-
ment relationship of the evaluative findings with an
independent evaluation using the Rackham check-list
inventory.

Increasing interest and emphasis upon the role
of the classroom teacher in the student personnel pro-
gram has created the necessity to determine and clarify
the perception that individual and corporate faculty
members have of the role of student personnel services
in the institutions of higher education. ZEffective stu-
dent personnel work and deeper teaching were the foci of
concern for a book edited by Lloyd-Jones and Smith (6),
and although the cooperating writers stressed the essen-
tial sameness of educative goals, the misperceptions of
functional roles continue to be a matter of considerable

concern.

Importance of the Study

The researcher, by means of this study, attempts

to determine the perception held by teaching faculty on



one college campus of the functional role of student
personnel services. The means by which this perception
might be obtained requir~d the design and development of
an instrument in the form of a questionnaire. This ques-
tionnaire would allow the expression of role assignment
of student personnel services on several levels, and
would provide the personnel workers of that campus with
an indices of the amount of knowledee and degree of
importance assigned to the functioning of these educa-
tional services. From this point, effective communica-
tion may be utilized to reinforce or create understand-
ings of the integrated roles of the educational staff
assigned to instructional and student personnel responsi-
bilities.

Shaffer (7:56) has reported the tentative conclu-
sions received from a comprehensive research project
concerning the problems of communication on the expand-
ing college campus. Of particular interest here is the
second level mentioned: intra-university communication
and coordination. He reports a general need for con-
stant interpretation to other university personnel of
the work of the centralized personnel services. Where
this need was expressed, it was usually noted by the
academic or other administrators rather than by those of

the student personnel staff. A recent issue of the



Journal of the National Association of Women Deans and

Counselors (8) is concerned solely with "Communication

in Personnel Work." As the relative newcomers among
specialized contributors to the educational process,
perhaps the primary responsibility for initiating com-
munication about these services falls on student person-
nel workers.

The problem then becomes one of determining the
perception of the student personnel program currently
held by the instructional faculty, and, at the same time,
assessing the knowledge of the faculty about the variety
of functions of the student personnel services. If the
faculty percertion and knowledge of the student person-
nel program of services can be determined, then the per-
sonnel workers will have an adequate basis for the
beginnings of effective communication about their func-
tions as they relate to the total goals of higher edu-

cation.

Limitations and Scope of the Study

This research project is limited to the instruc-
tional faculty of Michigan State University. The
responses were obtained by the questionnaire method,
although the questionnaires were augmented by individual
interviews in some cases. In an attempt %o overcome the

limitation of restricting the respondents to the faculty



of Michigan State University, the attempt was made to

secure an adequately balanced sampling of the staff of
the University so as to provide for expression of any

unique influences as well as to encompass the variety

of backgrounds and contributions of the staff.

On the other hand, one of the dual purposes of
this study is the development of a questionnaire appli-
cable to any institution of higher learning. The
results obtained will always reflect the uniqueness of
the staff of the institution. The contribution of the
study is the "Student Fersonnel Services Questionnaire,"”
as well as the specific responses of the faculty of
Michigan State University which may prove useful to the
student personnel workers of that University.

The scope of the study includes the major func-
tions performed by student personnel services on the
campuses of higher educational institutions. State-
ments of sub-functions of.personnel services are pre-
sented for a ranked indication of the importance of
this function for higher education; an estimation of the
quality of performance on the local campus; an indica-
tion of whether or not there is specific provision for
the service function on the campus; and finélly, an
indication of the location of responsibility for the
performance of the function on the all-campus, college,

departmental or other level.



Definitions of Terms

Perception -- when used in this text will refer

to the importance allocated to, - the opinion about,

- the consciousness and knowledge of the student person-
nel functions described. It will also imply an immediate
Jjudgement, often requiring subtle discrimination.

Student Personnel Functions -- the study concerns

some of the services other than classroom instruction
which are provided for students by colleges and univer-
sities. The content refers to services for which spe-
cific provision has been made on the college campus, not
to those services which are incidental to instruction.

Opinion -- a belief stronger than an impression,
but less strong than positive knowledge.

Evaluation =- the evaluation of student person-

nel functions required by this project is most closely

related to an expressed opinion, or Jjudgment.

Organization of the Study

Chapter I contains an introduction to the prob-
lem of the role of student personnel services in higher
education as it relates to instructional staff, and has
attempted to Jjustify the importance of such a study.

Chapter II includes a discussion of the method
of investigation, procedures and methodology of selection

of the sample group, and the development and presentation
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of the questionnaire used to obtain the data. It also
presents the methods of reporting the data obtained.

Chapters III through X, inclusive, present
detailed discussions of the results of the study in
related functional groupsings. These charters report
the data related to the following: Admissions, Regis-
tration, and Records; Counseling; Eealth Service;
Housing, and Food Service; Student Activities; Finan-
cial Aid, and Placement; Discipline; and the Special
Clinics, and Special Services functions.

Chapter XI presents the summary, conclusions,
and recommendations of the research study.

Three Appendices to the study contain copies
of the Student Personnel Services Questionnaire, the
letters which accompanied the mailing, and selected com-

ments from non-cooperative faculty in the sample group.



CHAPTER IT

PROCEDURES

Method of Investigation

In order to include and involve the greatest
number of instructional faculty, and to make the con-
tent of the study as comprehensive as possible, the
questionnaire method of research was decided upon. The
goal was the development of an instrument which would
have application on a variety of campuses by virtue of
its inclusiveness and flexibility. It must also be
compact in order to enhance the possibility of a large
return from the original faculty sample. The mailing
of questionnaires for this study was to take place in
November following mid-term examinations, and prior to

the reriod of final examination preparation.

The Sample

The two criteria for inclusion in the faculty
sample group were: (1) mexbers of the faculty with pri-
mary responsibilities for instructional duties; (2)
full-time staff membership on the campus for a minimum

of one academic year. The determination of adequacy of

- 11 -
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the first criterion of selection was not possible until
the questionnaire had been completed and returned, since
a listing by name of faculty members with instructional
responsibilities was not available. The second crite-
rion was met by means of selecting the sample from the
names appearing in Part XVI, "Faculty and Staff of the
University" effective December 1, 1957, and thus indi-
cated for the acadesmic year 1957-1958 (9:378-436) of the

Michigan State University Catalog.

The actual selection of the sample was achieved
as follows: (1) each faculty member was assigned a num-
ber in the alphabetical listing in the Catalog; (2) the
faculty number 1087 was selected as the point from which
counting-off began--this number was determined by find-
ing the file and column point in a table of random num-
bers which was indicated by the last two numbers of one
coin, and the last number on a second coin; (3) every
17th faculty member from point 1087 was noted for pur-
poses of inclusion in the questionnaire mailing, until
the 98th individual was chosen--this was determined by
the table of random numbers and a coinj; (4) the 98th
person became the point at which 18 numbers were used
to choose the following person, then 17 numbers again
became the pattern; (5) 100 faculty members were selec-
ted in this way; (6) the final 55 numbers were deter-

mined by counting-off every 34th number, starting
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from 101, as indicated by the table of random numbers
and the two coins. The table of random numbers used is
included in a statistics book by Edwards (10).

Of the 155 names chosen by the above described
method, only 150 were included in the mailing group.
The additional 5 names were removed because of obvious
deviations from the criterion regarding instructional
responsibilities, e.g., they had designated responsi-
bilities for research, or administrative duties.

The mailing list potential represented 12.25% of
the total faculty with instructional responsibilities.
This figure is based upon information received from the
Office of the Dean of University Services which listed
the number of full-time equivalent faculty members for
the year 1957-1958 as 1224.

Table 1 indicates the number and ?ercentage of
questionnaires mailed and returned, and additional infor-
mation concerning the research sample.

In order to determine whether or not the indi-
viduals selected by means of the described procedure
actually represented an adequate sampling of the faculty
of Michigan State University, several comparisons were
made on the basis of sub-groups included in the total
sample. Table 2, page 15, presents the percentage

figures for faculty members analyzed by appointments to
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TABLE 1
SAMPLE GROUP PERCENTAGE RETURNS

Number Percentage Group
150 12.25% T. Random sampling of total faculty,
Faculty Michigan State University
119 9.7% T. Questionnaires returned completed,
Faculty and from teaching faculty.
(79.33% of Sample)

9 6% of S. Refused to respond to question-
naire, and returned form with a
note

3 2% of 8. Completed questionnaires, not
teaching

19 12.6% S. Questionnaires unaccounted for of
Sample (may include faculty not
teaching)

individual colleges within the University. Figures are
given for the percentages of faculty included in the
sample group, both for the total mailing, and for the
group which contributed data to the study. The infor-
mation regarding the total staff was received from the
Office of the Vice President for Academic Affairs.

In addition to examination of the sample by
college affiliation, other comparisons were made: (a)
by degrees held; (b) faculty rank assignment; (c) the
source of the highest earned degree; (d) the length of
time on the Michigan State University campus. Table 3,

page 16, summarizes these comparisons.



15

*geT3 TTTATswodsel
SuTyoseq eaAsy j0u Lzu oym $°0qe ‘uoTyewonpy JUTNUTIUOD ¢590TAIOQ UOTHBWIOFUL WOXF JJels
dnoa3 sTyy UT epnTout osTe L3TnoeF Tej0% I0F sem3Td ¢®o3eT[0oo OoTFToeds 03 POYOBIFBUNME

3 uer OTWOPBOR SUTPTOY A3TNOBF 03 JBJOX SJequUny
*gITe Iy OTWSPEROY J0J JUSPTSedd ©OTA JO O0TJJ0 WOIJ POATeoed gean37y uodn pesweg

(6TT=N) (0ST=K) (TOCT=N)
6Tt TO°00T 00°00T 1g%66  SIVIOL
2 89°T €t 753 oUeTos AIBITTTH *OTHe
9 Mo°s €e°s 1| SuUTOTPOR AreutIejor 6
L2 69°22 19°92 86992 §3Iy pue ©0USTOS °Q
[ 95°L L9°9 U gOTWOUCOY WOy °)
L 8g8°s L9°9 9Ll Sutaesursug °9
9T ST oozt 9L%6 uog3eonpy S
S (erAdl| L9*n 89°1 $3JY UOTJe0TUNUKIO) N
8T €T°SstT 00°1TT 28°¢€T ©0TATeg OTTQNd % eseufsnd °¢
9t SeET 00°1T A ndn emyTnOTBY °2
€T €6°ot l9°g 28°€T e3eTT0) osed °T
gesuodgey  pepuodsey  Pe3oBluU0) #3738 TvI0L ,
J0 Iequny % Qﬂ.ﬁg ﬂ QO.H§ L e3eTT0D

SORTI00 X4 FIJWVS XIINOVA J0 NOLIVINISHHJIHH FOVINIOHEL
c FIavl



le

8°8f = I9A0 B 9 Q°92 = G-¢ 2°G2 = 2-T NSN 3€ saesf S °p

(°2G = I9A0 B 9 /°02 = G-¢ 9°92 = 2-T NS 3e saesdk I °P

9°G/l = IdUYI0 H°H2 = NS 90Inos 89139p g *9°

2°08 = I8Y30 8°6T = NSWH 80anos ssa3ep I °°

'he = d §°¢2 = 0SSy Z2°Th = 3SSY 6°0T = I Huex S °q
L°GT =d T°tC = 0SSY /[°H¢ = 34SSY G°G2 = I Yued I °q
9°04 = Q@ 892 =N G2 =4d PToY So8d8a3ap S ‘e

¢°HG = qT Hw°wg =1 4°0T =4 PTI9Y S90I38p I °®

83equsadxag uostaedwmo) dnoasn

d00gd ATJITVS ANV

AITNOVA TVLOL d0 SNOSTYVJWOD

¢ HI9VL



17

The information concerning the total faculty for
these comparisons was obtained from the OCffice of the
Dean of University Services. ©Since these figures per-
tain to the total faculty, and include those whose pri-
mary responsibilities may be research and administration,
the percentages for the sample seem close enough in most
cases to indicate adequacy of faculty representation,
and may bpe an accurate representation of those faculty

whose primary focus is upon teaching.

The Questionnaire

The "Student Personnel Services Questionnaire"
is an instrument designed to provide for the expression
of role perception of student personnel services at
several levels. The instrument consists of statements
of functional operations included in most student per-
sonnel programs, and requires four responses to each
statement.

The original pool of statements were selected
from statements of student personnel functions found

throughout the text of the book, Student Personnel Work

in College, by Wrenn (11), and in large part, from Part
II., "Functions, Operation, and Evaluation" of The Ad-

ministration of Student Personnel Programs in American

Colleges and Universities, one of the Series VI Studies

of the A.C.E. (12). These statements were at first
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arranged in groupings according to their assignment of
performance to student personnel offices at Michigan
State University, and the first pilot study was conducted
in late February of 1958 to determine the efficacy of
using the instrument in this fashion. ZEach respondent
completed the questionnaire with the researcher present
in the office in order to better determine difficulties
of semantics, and initial reactions of the respondent.

The items were reduced in numbers, and an addi-
tional category providing for an indication of whether
or not there was specific designation of responsibility
for that function to a particular office on the campus
was added for the second pilot study, conducted in late
April of 1958. At this point, it was decided to ran-
domize the functions, and remove headings of sections
which might connote specific campus assignment and thus
make objectivity more difficult when dealing with these
functional aspects of student personnel services.

The final form of the study was developed for a
pilot study in October of 1958, at which time final
revisions of wording, form of presentation, and:state-
ments for inclusion were decided upon. The instrument
used in the study consisted of sixty statements concern
ing functions or responsibilities of some of the ser-

vices for students on the college and university campus.
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The content refers to services for which specific pro-
vision has been made on the college campus, not to those
services which are incidental to instruction.

Each respondent was requested to indicate his
reaction to the statemrent in terms of three questions:
(1) How does the statement relate to the philosophy and
purposes of higher education?; (2) How do you evaluate
the performance of this function on this campus?; and
(3) Has specific provision been made for this function
on this campus? A brief explanation of each question
followed the presentation of the question in the direc-
tions for the questionnaire.l

Examination of the completed questionnaires led
to the exclusion of twenty statements of function which
had no discriminatory power, and which, in part, seemed
to duplicate other items included in the guestionnaire.
The forty statements remaining were categorized accord-
ing to eight major divisions of student personnel pro-
grams: admissions, registration, and records functions;
counseling service functions; health service functions;
housing, and food service functions; student activities
functions; financial aid, and placement functions; dis-
ciplinary functions; and, special clinics, and special

services functions.

lsee Appendix A for the directions included with
the "Student Personnel Services Questionnaire."
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Method of Reporting Data

The questionnaires were mailed on lMonday, Novem-
ber 10, via campus mail., The first gquestionnaires were
returned Thursday, November 13, of the same week.
Ninety-five questionnaires had been received before
November 26, when the follow-up letter was mailed to
members of the faculty sample who had not responded by

that time.l

The last questionnaire was returned by
December 5, 1958, for a total of 122 returned completed,
and a total of 131 of the original sample having
responded in some way to the mailing of the question-
naire: three questionnaires were not useable because
the faculty respondents were not teaching; nine of the
selected faculty refused to complete the questionnaire.-
Data concerning the returns for the ‘selected faculty
group have been presented on Table 1.

The data were coded and recorded on IBM cards
for tabulation. Each questionnaire required four cards
of eighty columns each to include all the data received.

Bach of the four cards repeated the first fifteen

columns of personal data from the front sheet of the

lAppendix B includes the letters mailed in con-
nection with the study.

2See Appendix C for comments received in writing
from non-cooperative members of the selected faculty
sample group.
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questionnaire and included information about the respond-
ent's rank, number of completed years with the institu-
tion, kinds of employment at lichigan State University,
total number of years in higher education, whether or
not they worked closely with a student organization,

the highest degree earned, and school granting the last
degree earned.

In all cases the responses are tabulated and
presented in table form relating to an individual state-
ment of function. Five functions are related to each
of the larger student personnel service areas, and are
discussed in those groupings as one Chapter. Thus,
percentage responses, and sub-group analyses for the
statements concerning Counseling Service Functions will
all be found in Chapter IV, entitled "Counseling Service
Functions." Chapters III through X, inclusive, deal
with analyses of data received. Xach chapter includes
a brief subjective summary of the salient features of
the faculty responses.

The data are first presented by percentage
response of the total sample group for the five state-
ments together, considering those totals a single
response to the larger function. Percentages are also
given for the total sample response to each. individual

statement of function. The data are next analyzed
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utilizing the Chi Square technique of significance of
difference, employing the .05% level of probability as
the criterion for significance.

The determination of sub-groups for the analyses
of difference was, in part, dependent upon the numbers
in various of the sub-categories within the total
faculty sample. Within this context, the relationship
between several of the sub-groupings was tested by means
of the Chi Square technique, and when no difference was
discernable between two groups, one of the groups was
chosen on the basis of distribution of composition.

An example of examination of relationships is
the comparison of academic rank with the numbers of
years on the MSU campus. In this case it was determined
that there is a significant relationship between the
number of years on the MSU staff, and the academic rank
of the respondents. However, this result is to be
expected because of the nature of eligibility for aca-
demic rank and rank improvement, and the limitations
placed upon non-tenure personnel for numbers of years of
campus staff eligibility. Table 4 gives the figures
involved.

A second Chi Square test was run between the
groups indicating working closely or not working closely

with a student organization, and the numbers of years on
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TABLE 4

COMPARISON OF ACADELIC RANK WITH NUMBER CF YEARS ON
THE STAFF OF M.S5.U. OF RESPONDANTS IN SAMPLE GROUP

l-2 3 -5 © & over

Years Years Years Total
Instructor 6 7 - 13
Ass't. Prof. 17 16 16 49
Assoc. Prof. 6 S} 16 28
Professor 1 2 26 29

Chi2 = 37.91 df = 6 P = Significant beyond .00l

the MSU campus. There is no significant relationship
between these variables. See Table 5 for the exact

results.

TABLE 5

COMPARISON OF FACULTY RESPONDENTS WHO wWORK CLOSELY
WITH STUDENT ORGANIZATIOLS OR WHO DO KOT,
WITH THE NUMBER OF YEARS ON THE STAFF OF M.S.U.

—
—

Yes No Total
One or two years 9 21 30
Three to five years 11 20 31
Six and over years 26 32 58

Chi® = 2.01095 4f = 2 P = Not Significant
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And, finally it was determined that there was no
significant relationship between academic rank, and
whether or not the faculty member worked closely with
student groups. The Chi Square test of significance
did not meet the level of significance required. Table

6 presents the figures involved.

TABLE ©

CCMPARISON OF FACULTY RESPONDENTS WwHO WORK CLOSZLY
WITH STUDENT ORGANIZATICNS OR IO DO NOT,
COLMPARED BY ACADENMIC RANK

Inst. Ass't. Assoc. Prof. T.

Work closely 3 18 16 9 46
Do not work closely 10 31 12 20 73
Chi2 = 6.15264 df = 3 P = Not Significant

As a result of these tests, it was decided to
examine each set of responses to the individual func-
tions on the basis of faculty who responded that they
worked closely with student groups, in comparison with
those who said they did not work closely with student
organizations. And, secondly, that responses would be
examined on the basis of tenure, determined from the
academic rank held by respondents. The groups were
formed by means of combining the lower two academic

ranks, non-tenure staff with Instructor or Assistant
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Professor's rank, and comparing their responses with
those given by tenure staff, or those who have the rank
of Associate Professor or full Professor. Each of these
response patterns was exanmined by means of the Chi
Square technique, involving the computation of 160 Chi
Square tests of significance. All of the significant
results are presented in the appropriate chapter in
table form.

For purposes of uniformitj and convenience, it
should be noted that a Chi2 probability wvalue of .06 or

above will be deemed not significant for this study.



CHAPTER III
ADMISSIONS, REGISTRATION AND RECORDS FUNCTIONS

The first services rendered to a student by the
college of his choice are in the admissions procedures.
Beyond the decisions involved in acceptance or rejection
of the application for admission, admissions personnel
workers are frequently involved in interpreting to the
applicant and his family the advantages, limitations and
services of an institution. They also may assist in the
coordination of all forms of communication with the pros-
pective student. Related to functions of admissions are
those of registration and records. Assistance may be
available for student applicants in decision-making con-
cerning offerings of the institution as they relate to
educational and personal needs of the individual.
Records are maintained which provide staff members with
adequate background information for effective teaching,
administrative actions, employment credentials, contacts
with parents, and other appropriate uses.

The statements incorporated in the "Student
Personnel Services Questionnaire" which relate to the
personnel areas of Admissions, Registration, and Records

were these five:

- 26 =
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"6. The institution's requirements and ser-
vices are interpreted to the prospective
student."

"7. Background information concerning indi-
vidual students is provided to teachers
to facilitate individunalization of the
educational process."

"25. All contacts with prospective students
are coordinated."

"44, Pre-college counseling and college plan-
ning is offered on an individual basis."

"46. Records of participation in extracurric-

ular activities are included in the per-
manent record file of each student."

Examination of Cumulative Responses

The responses of the faculty sample to each of
the individual statements will be presented later in
this Chapter. Table 7 indicates the total sample re-
sponse to the five functional statements considered as
a cumulative response to admissions, registration, and
records. When examined in this manner, the faculty is
well divided on the amount of importance accorded to
these functions. Forty percent of the responses indi-
cate they are "Very Important," and thirty-nine percent
indicated the functions of these services are "Fairly
Important" for higher education. ZFifteen percent of
the responses were checked to indicate that these func-
tions are "Not Significant" for higher education. Four
percent of the cumulative responses were not given to

questions relating to this section of the questionnaire.
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The response to part b., relating to each of the
five questions, indicates that the largest single per-
centage falls in the response category of "Do Not Know
(?)," with a total response of over thirty-six percent.
Thirty-four percent of the responses indicated that the
achievement on this campus is "Satisfactory," while
seven percent indicated it to be "Outstanding." Over
seventeen percent of the responses indicated that the
admissions, registration and records functions included
in the questionnaire are "Not Accomplished" at Michigan
State University. The significance of the responses to
this question would seem to be that over one-third of
the faculty responses indicated that not enough was
known about the performance of these functions to enable
the respondents to indicate an evaluation.

Forty-five percent of the responses in section
c, Table 7, indicated that there are specific provisions
on the campus for these functions, while over ten per-
cent indicated that there are no specific provisions.
The percentages may not be valid indicators of the know-
ledge of the faculty in this instance, since the
responses to the individual statements considered sepa-
rately show a high negative percentage to only one state-
ment, and those figures have contributed to the ten per-

cent indicating that there are no specific provisions on
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the campus. Thirty-seven percent of the responses fell
in the "Do not Know (?)" category, while six percent of
the response total was not included due to the fact that
no answers were given to the questions.

Section 4, of Table 7, presents the largest per-
centage in the category "(No Answer Given)," indicating
the failure of the respondents to indicate any of the
answer categories or combirations. Twenty-nine percent
of the total responses are allocated to the "all-campus
agency" response, with varying smaller percentages fall-
ing to the other possible responses and combinations of

responses.

Discussion of Responses to Individual Functional State-

ments

"The institution's requirements and services
are interpreted to the prospective student”

The faculty response to statement number 6,
given above, has been recorded on Table 8 in percentage
form. Sixty percent of the faculty respondents indi-
cated that this function is "Very Important" to higher
education; thirty-two percent believe it to be "Fairly
Important;" and five percent have indicated that it is
"Not Significant" for higher education.

Twenty-five percent of the respondents indi-

cated that they "Do Not Know (?)" about the achievement
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TABLE 7

SWMMARY OF RESPONSES:

AIMISSIONS, REGISTRATION,
AND RECORDS FUNCTIONS

Questionnaire statements numbered 6,7,25,Lk,L6

i=119%# Percent
Importance for higher education?
Very Inportant o o 06 06 0 0 0 0 0 0 0 e o s 0 2)43 l‘Ooeh %
Fairly Important ¢ ¢« ¢« ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ o ¢ o 236 39066 Z
Not Significant o« ¢« ¢ ¢ ¢ ¢ ¢ ¢ 6 ¢ ¢ ¢ ¢ ¢ o 92 15.46 4
(NO Answer Given). ® 06 6 0 06 ¢ 0 0 0 0 0 ¢ 0 0 2)4 h003 %
Total N = 595
How adequately achieved on this campus?
Outatanding ® ¢ 6 0 0 06 060 06 0 0 0 0 0 0 0 0 1‘2 .% 4
Satisfactory « o« ¢ ¢« ¢ ¢ ¢ ¢ ¢ o 6 6 ¢ o ¢ o o 201‘ 3&.28 3
Not Accomplished ® 066 6 060606 06 06 0 0 0 0 0 0 106 17.82 %
Do Not Know (?) o 6 06 0 6 06 0 o 06 0 0 0 0 0 o 219 36.80 %
(NO Answer Given) e 6 0 © 006 06 0 0 0 0 0 o o 2h h.OB %
Total N = 535
Specific provisions on this campus?
YeS 4 o o 06 ¢ 00 06 606 0606060000 0000 268 1&5‘0)4%
NO 6 ¢ ¢ ¢ 06 6606 06 ¢ 0606 ¢ 0606 060 06 00 o0 65 10.92%
Do Not Know (?) e ¢ o 0 e 0 0 0 0 0 0 0 0 0 0 225 37.81 S
(NO Answer Given) © 6 6 06 0 0 0 0 0 0 0 0 0 o0 37 6.22 %
Total N= 595
If yes, where is the service perfommed?
allecampus AeNCY o o ¢ ¢ ¢ ¢ ¢ ¢ o o o o o o 175 29,11 %
COLIEE® o ¢ o ¢ ¢ ¢ o o ¢ s ¢ 0 6 6 0 0 0 0 0 10 1.68 %
department ¢« ¢« ¢« ¢ ¢ ¢ ¢ ¢ o 0 0 0 0 0 0 0 0 0 20 3.36 £
other .¢ ¢« ¢ o ¢ o e o 6 0 0 0 0 0 0 0 o o 3 .01%
lll-canpus and 0011039 © 6 0 0 06 06 0 0 0 0 o 0 10 1,68
all-campus and depar tment o+ ¢ ¢ ¢ ¢ ¢ o o o o 10 1,68 %
co]lege and department . . o o o o o o 10 1.68 %
all-campus, college, and department c v e e 33 5,55 %
(NO Answer Given) ® 6 0 0 06 o @ 00 0 0 0 0 0 3_2& 5 0,45
Total N = 595

#119 responses to each question, 5 questions included
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of this function on this campus. However, over fifty
percent perceived it to be "Satisfactnhry" in achievement
level, while fifteen percent have ranked the accomplish-
ment as "Outstanding."

Seventy-three percent of the respondents indi-
cated that there is specific provision for the inter-
pretation of the requirements and services of the insti-
tution to the prospective student. But, twenty-two per-
cent responded that they "Do Not Know (?)" if this
function is specifically provided by the student person-
nel program at lichigan State University.

Of the seventy-three percent who indicated that
there is specific provision for this function, only
thirty-eight percent would allocate this function to an
"all-campus agency." Eleven percent of the group would
place the responsibility with offices at every adminis-
trative level of the University, and this group checked
the "all-campus, college, and department" response.

The generalized response to this statement of
function by the faculty was that it is "Very Important"
to higher education, performed in a "Satisfactory" man-
ner on this campus, and that an "all-campus" agency is
specifically responsible for the accomplishment of the

service.

"Background information concerning individual
students is provided to teachers to facili-
tate individualization of the educational
process."
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TABLE 8

TOTAL GROUP RESPONSE: STATEMENT NUMBER 6 --
AIMISSIONS, REGISTRATION, AND RECORDS FUNCTIONS

%The institution!s requirements and services are interpreted
to the prospective student."

N=1194# Percent

a, Importance for higher education?

Very hportant o 6 0 8 0 06 0 0 0 06 0 ¢ ¢ o 00 72 60.50%
Fairly Important ¢ o« ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ s o o ¢ o 39 32.77%
Not Significant © 6 @ 6 6 06 06 06 06 0 06 0 0 0 0 6 S.Oh%
(NO Answer Given). o o o o e 06 ¢ 0 0 o 0o 2 1.68%
b, How adequately achieved on this campus?
Outstanding o ¢« ¢ ¢« ¢ ¢ ¢ 0 ¢ 0o ¢ ¢ ¢ ¢ ¢ ¢ o
Satisfactory « ¢« ¢ ¢ ¢ ¢ ¢ ¢ ¢ 6 0 0 ¢ 0 ¢ 0 0 g. ﬁ:gg%
Not Accomplished ¢« ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ 0 0o o o 7 5.88%
Do Not Know (?) e 06 06 06 06 © 0 06 8 0 0 ¢ 0 0 30 25.21%
(NO Answer Given) o 6 06 © 6 6 06 0 06 06 0 0 0 0 2 1.68%
c. Specific provisions on this campus?
Ye8 ¢ 0 ¢ ¢ ¢ 066 ¢ 0606 ¢ 0606 060 060 0 ¢ 0 0 88 3 %
NO ¢ 6 ¢ 060606060606 06060606 0606 06 060 00 0.0 2 7’25%
Do Not Know (?) e © 6 6 ¢ @ 0 06 0 ¢ ¢ 0 o o @ 27 22.69$
(NO Answer Gi'en) © 0606 06 06 06 0 0 06 0. 0 0 0 0 2 1.68%
d, If yes, where is the service perfomed?
8ll=Campus 8gEGNCY o ¢ ¢ ¢ ¢ ¢ ¢ o o ¢ o ¢ o o L6 38.65%
COLlEEe o ¢ o ¢ ¢ ¢ 6 o ¢ o o o 0 ¢ o ¢ o o o 5 hoao%
department ¢« ¢« ¢« ¢ ¢ ¢ o ¢ ¢ 0 0 0 0 0 0 s o0 1 5088%
Other .o ¢ ¢ ¢ ¢ ¢ o e © 0 06 0 0 0 06 06 0 0 0 2 1.68%
all-campus and 001108. o 06 06 060 06 0 06 0 0 0 0 5 ,4-'20%
all-campua and depar thent o ¢ o ¢ ¢ ¢ ¢ ¢+ o o 5 D.ZO%
college and department . « « « e o s o o o 3 2,52%
all-campus, college, and departmnt c o0 0 e I 11,76%
(Ho Answer Givon) e 0 0 9 00 0060 ¢ 0 0 0 o0 32 26.89’

#119 responses to each question
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The percentage responses to statement number 7,
given on page 31, are presented on Table 9. In response
to the question concerning the importance of this func-
tion for higher education, forty-six percent of the
faculty sample indicated that it is "Very Important,"
thirty-two percent checked "Fairly Important," while
eighteen percent indicated that it is "Wot Significant"
for higher education.

Over forty-eight percent of the faculty sample
indicated that this function is "Not Accomplished" on
the Michigan State University campus. The achievement
of the distribution of student background information
was judged to be "Satisfactory" by twenty-four percent
of the sample, and twenty-one percent "Do Not Know (?2)"
of the achievement of the function on the campus. The
percentage of responses indicated in the "Not Accomplished"
category was the largest single response percentage for
this individual statement of function.

The responses regarding specificity of provision
for the service on this campus are almost equally
divided irto the three possible categories: '"yes,"
"no," "Do Not Know (?)." The negative response cor-
cerning provision on the campus received thirty-three
percent of the responses. Five percent of the sample

did not respond to this section of the question.



TABLE ©

TOTAL GROUP RESPONSE:

24

STATE/ENT NUMBER 7 ==
AIMISSIONS, REGISTRATION, AND RECORDS FUNCTIONS

®Background information concerning individual students is
provided to teachers to facilitate individualization of
the educational process,"

be

d.

#119 responses to each question

Importance for higher education?

Very Important . .
Fairly Important ,
Not Significant .,
(No Answer Given),

® O o o
e O o o
e o o o
e o o o

How adequately achieved on

e o o o
e © & o
o o & o
e e e o
® o o o
e e o o
e o o o

this campus?

Outstanding . .

© o o 06 06 06 0 0 0 0 0 o
Satisfactory e o 6 ¢ 0o 0 0 06 06 0 0 0 0 o
Not ACCOmpliShed ® 0o 0 o 000 0 0 0 o o
Do Not Know (?) e o 06 0 06 0 0 0 0 0 ¢ o
(No Answer Given) . ¢ o« ¢ o o o o o o o
Specific provisions on this campus?
Ye8 4 o 0 ¢ 0o 0 06 06 00 06060 00 00 o
NO ¢ ¢ ¢ ¢ 00606006 0606060006000
Do Not Know (?) ® e ¢ 06 o 0 0 0 0 0 o @
(NO Answer Given) ® © 06 06 0 06 0 06 0 ¢ o

If yes, where is the service perfomed?

all-campus agency .
0011eg9 ® ¢ o o o 0
d‘partlent o e o o o
omer »® O o o o o o o
all-campus and college ,
all-campus and department
college and department . .

all-campus, college, and department

(No Answer Given) « « o o

® o o o o O
* @ & o o o
e & o o ¢ o

e e o o

® o o © o ¢ o o o

® o o o o e & o o

W=119:% Percent
55 16422 ¢
39 32,77 %
22 18649 %

3 2,52 3
3 2452 %
29 2he37 %
58 LBeTh %
25 21,017
L 3636 %
38 31493 %
Lo 33,61%
35 29,41 %
6 5,0l %
15 12.61%
3 2,52 %
9 7.56%
2 1,68 %
5 h.zo%
1 L.20%
80 67423 %
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The first category of section d, "all-campus
agency," received the largest percentage of responses
indicated in this section of the questions pertaining
to function number 7. "All-campus agency" received
twelve percent of the responses; "department" was
checked by seven percent of the total sample number;
both "college and department," and the category indica-
ting all three campus levels were indicated by four
percent of the staff. Sixty-seven percent of the
respondents did not indicate any answer to this section.

The faculty response to this statement indicates
that it is judged to be "Very Important" and "Fairly
Important" by more than three-quarters of the sample
group, and that approximately half of the respondents
feel that it is "Not Accomplished" at llichisan State
University. The faculty is well divided in knowledge,
and lack of information, concerning the provision of
background information about individual students.

"All contacts with prospective students are
coordinated."

Table 10 indicates the percentage of responscs
in each category to statement number 25, above. Forty-
two percent of the faculty sample judged this function
to be "Fairly Important," while twenty-six percent
checked "Very Important," and twenty-two percent indi-

cated that it is "Not Significant" to higher education.
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TOTAL GROUP RESPONSE:

36

STATEMENT NUMEER 25 e

ADMISSIONS, REGISTRATION, AND RECORDS FUNCTIONS

%411 contacts with prospective students are coordinated,"

b,

Ce

d.

Importance for higher education?

Very Important « ¢ ¢ ¢ o ¢ ¢ o o

Fairly Important , .
Not Significant . .
(No Answer Given). .

How adequately achieved on

this campus?

Outstanding ., .
Satisfactory . »

Not Accomplished
Do Not Know (?)
(No Answer Given)

Specific provisions on

e & o o o
e o o o o
o o o o o
o o o o O

e e & o o
e o o o o
e 6 o o o
e e o o o
® o o o o
e o @ o O

this campus?

Yes . o o
No o o o o
Do Not Know (?)

(No Answer Given)

If yes, where is the

service

e o o o
® o o o
e o o o
® e o o
e e o o
® o o o

perfomed?

all-campus agency
college o o o o o
hparhont o o o o
other .¢ ¢ o ¢ ¢ o

all-campus and eollege
all-campus and department
college and department . .
all-campus, college, and dapartznent
(No Answer Given) o« « o o ¢ s o o o

#119 responses to each question

e o o o o o

e @ & o o O

e & o o o o

® o © o o o o
@ @ o & o O o o o
® & & o & o o o o

e o o o o O o o o e o © o

® 0 & ©° o ¢ o o o

o o o O

N=119# Percent

32
51
27

B3’

lent 11R

-
0 O

26,89 %
12,86 2
22,69 %
Te56 %

5.88
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The coordination of contacts with prospective
students is considered to be "Outstanding" by five per-
cent of the respondents, with twenty-nine percent indi-
cating that it is achieved in a "Satisfactory" manner.
Fifteen percent of the responses indicated that it is
"Not Accomplished," and forty-two percent "Do Not Know
(?2)" about the performance of this function on the cam-
pus.

Forty-seven percent of the respondents "Do Not
Know (?)"whether there is specific provision on this
campus for the coordination of the contacts, while
thirty-three percent indicated there is specific provi-
sion for the function. Ten percent of the faculty did
not respond to this section of the questions.

An "all-campus agency" was the response selected
by twenty-six percent of the faculty, with five percent
of the group indicating all three levels as responsible
for the performance of this function. Sixty-five per-
cent of the respondents did not answer the last section
regarding this function.

The coordination of all contacts with prospective
students is perceived as "Fairly Important" for higher
education, with more than one-third of the faculty indi-
cating they "Do Not EKnow (?)" if this function is ade-

quately achieved on the lichigan State campus. Almost
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one-half of the respondents indicated they "Do Not Know"
if there is specific provision for this coordination of
contacts, and about one-quarter of the faculty responded
that an "all campus" agency performed this service.

"Pre-college counseling and college planning
is offered on an individual basis."

Over fifty-one percent of the faculty respondents
indicated that this function is "Very Important" for
higher education, as is indicated on Table 11 which con-
cerns the responses to statement number 44 of the "Stu-
dent Personnel Services Questionnaire." Thirty-seven
percent judged it to be "Fairly Important," and seven
percent indicated that it has "No Significance" for
higher education.

Pre-college counseling and college planning is
considered to be an "Outstanding" achievement of this
campus by ten percent of the faculty. The achievement
is considered "Satisfactory" by thirty-six percent of
the faculty sample group, and six percent indicated
that it is "Not Accomplished." TForty-four percent of
the sample "Do Not Know (?)" how adequately it is
achieved on the MSU campus.

Over half of the sample, fifty-four percent,

indicated that there is specific provision on the campus

for pre-college counseling and college planning. Five

bercent checked that there is no specific provision,
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TABLE 11

TOTAL GROUP RESPONSE: STATEMENT NUMEER Ll —-
ADMISSTONS, REGISTRATION, AND RECORDS FUNCTIONS

®Pre-college counseling and college planning is offered on an
individual basis,®

N=119% Percent

a, Importance for higher education?

Very Inportant ® 0 0 06 0 0 0 0 0 0 0 0 e 0 000 61 51.26%
Fairly Important ¢ ¢« ¢ ¢ ¢ ¢ ¢ 06 ¢ ¢ ¢ ¢ o o o ,"s 37.81%
Not Significant o« ¢ ¢ ¢ ¢ ¢ ¢ ¢ 0 ¢ 0 ¢ ¢ ¢ & 9 7.56 Z
(NO Answer Given). © © 0606 0 0 0 0 0 0 0 0 o @ h 3.36%
b. How adequately achieved on this campus?
Outatmding @ ¢ 0o o ¢ 06 006 06 0 06 06 0 0 0 0 0 12 10008%
Satisfactory e o 06 06 0 06 0 06 06 0 06 06 0 0 0 0 0@ hh 36097%
Not Accomplished ¢« ¢« ¢« ¢ ¢ ¢ ¢ ¢ ¢ 06 ¢ 0 0 ¢ o 8 6072%
Do Not Know (?) e 6 0 0 6 06 06 0 06 06 06 06 0 0 @ 53 M/z
(No Answer Given) ® o 06 ¢ 060 06 06 06 ¢ 0 0 0 0o 2 1.68/9
c. Specific provisions on this campus?
§e8 ®© & & & & ¢ 06 o ¢ o 0 0 6 ©° 06 0 0o o o o o 65 51..62%
° [ ] [ ] ] [ ] [ ] [ ] [ J [ ) L] L] o [ ] [ ] L ] [ ] ® [ ] [ ] L] [ ) [ ] [
Do Not Know (?) e @ © 06 6 ® 0 0 06 06 0 0 0 o o hﬁ Bg:g?‘%
(NO Answer Given) ® ¢ 06 06 06 0 0 0 ¢ o 0 0 0 o h 3.36%
d, If yes, where is the service perfomed?
8ll-Campus 3geNCY o+ o o ¢ o o o o ¢ ¢ o o o o 50 hz.&%
college ® ¢ 06 © 0 @ 6 6 o 06 0 0 0 0 0 0 0 0 0 2 1.68%
department ¢ « ¢ ¢ ¢ ¢ ¢ ¢ 6 060 0 0 00 0 o0 2 1.68%
other .¢ ¢« ¢ ¢ ¢ o« ® o 0 0 0 06 0 0 0 0 0 0 1 .8’_‘%
lll-camua and 0011989 © o 0o 0 0 0 0 0 0 o 0 2 1.68%
Gll-calnpus and dep&r ment ® o6 0 0 o 0 o o o o 1 .8&%
college and (hparmnt e o o e o o o o o 1 'Bh%
all-campus, college, and departzmnt ce e 6 5,047
(NO Answer GiVQn) ®© e 0 0 0.0 060 06 0 0 0 0 0 Sh 1&5.38%

#119 responses to each question
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and thirty-six percent of the group "Do Not Know (?2)
whether or not there is specific responsibility assigned
for the accomplishment of this function.

Forty-two percent of the group indicated that
the service is performed by an "all-campus agency,"
while five percent indicated that an "all-campus, col-
lege, and departmental" office shared the responsibility.
No answer was given by forty-five percent of the sample.

Pre-college counseling and college planning is
judged to be "Very Important" for higher education by
the Michigan State faculty, and the sample group is
about equally divided in their evaluation of its achieve--
ment on the campus: "Satisfactory," or "Do lNot Know (7)"
responses being about equal. The majority of the faculty
indicated that there is specific provision for the func-
tion, and that it is performed by an "all-campus agency."

"Records of participation in extracurricular

activities are included in the permanent file
of each student."

The faculty responses to statement number 46 are
indicated in number and percentages on Table 1l2. This
function is judged to be "Fairly Important" by fifty-
two percent of the faculty respondents. Twenty-three
ranked it as "Fot Significant," while nineteen percent
indicated that it is "Very Important" to higher education.

More than fifty percent of the sample responded

by checking "Do Not Know (2?)" to section b, concerned



"Records of participation in extracurricular activities are

TABLE 12

TOTAL GROUP RESPONSE:
ADMISSIONS, REGISTRATION, AND RECORDS FUNCTIONS
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STATEMENT NUMEER L§ =

included in the permanent record file of each student.®

b,

d.

Importance for higher education?

Very Important . .
Fairly Important .
Not Significant .
(No Answer Given).

e & o o

How adequately achieved on

e o o o
e o o o
e o o o
o o o o

this campus?

Outsumding o o o
Satisfactory « « «
Not Accomplished .
Do Not Know (?) .
(No Answer Given)

e 6 O o o

Specific provisions on

e & o o o
e o & 0 o
e o o o o
o o & o O

e e & o o
e o o 0o o
e o 0o o o
e o o o o
e o o 0 o
e o & o O

this campus?

Yes o 0o 0o ¢ 0 0o 0o o
NO ¢ ¢ o006 06 0 ¢ ¢
Do Not Know (?) . .
(No Answer Given) .
If ges, whers is the

all-campus agency .
college o ¢ ¢ o o o
department . ¢ ¢ o
Other .e ¢ ¢ ¢ o ¢ o

all-campus and college
all-campus and department
college and department . . ° e
all-campus, college, and department

(No Answer Given)

e o o o
® o o o
® o © O

L
L]
L
[ ]

service

e o o O
o o o o
e o o °
e o o @
e e O o
® e © o

perfomed?

® o @ © o
e o o o O

® e ¢ 0 0 o o

#119 responses to each question

e o o o o O
e o ¢ & o o
e © o o o 0
e o 6 ¢ o o O

e @ 6 © o & o o o
e o6 o o o 0 0 o o

e e o6 ¢ o ©° 0 o o

i=119# Percent

23
62
28

6

] Yot i™

Broprrl vty

19,33%
52,105
23,53%

5e0lF°
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with the achievement of the function on the liichigan
State University campus. Only one person thouéht the
achievement is "Outstanding," while twenty-nine percent
judged it to be "Satisfactory," and twelve percent indi-
cated that it is "Not Accomplished."

Thirty-one percent of the respondents indicated
that there is specific provision on the campus for the
maintenance of records including extracurricular activi-
ties of each student. PFifty-two percent of the sample
checked the category "Do Hot Know (?)" and six percent
indicated that there is no provision for such records.

Twenty-six percent of the respondents indicated
that the records of extra-curricular participation are
maintained by an "all-campus agency." Sixty-seven per-
cent of the group failed to respond to this guestion
concerning the aforementioned student personnel func-
tion.

Thus, the faculty perceives this function to be
"Fairly Important" to higher education, but "Do Lot
Know (?)" how adequately it is achieved on the campus.
And finally, they "Do Not Know (?)" if there is specific
provision for these records by the personnel services

of the campus.

Chi Sguare Analysis

Following the methodology discussed in Chapter

II, the Chi Square statistical technique was applied
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to each of the five statements of function included in
this section. The examination of P for the chi squares
of sections a and b of each functional statement, when
responses of faculty having tenure were compared with
non-tenure faculty, indicates no statistical signifi-
cance in any case. However, there were significant re-
sults obtained in the comparison of responses made by
faculty who indicated they work closely with student
groups as compared with the faculty who indicated that
they do not work closely with student grours.
Significant difference is noted in the responses
obtained for statement number 6, as indicated in Table
13. The difference is centered in the responses to the

ranking of "Very Important" or "Fairly Important." The

TABLE 13

RESPONSZS OF FACULTY WHO «WORK CLOSELY WITH STUDENT
ORGANIZATICNS CCMPARED NWITH RLSFONSLS OF THCSE wHO DO
NOT: STATEIENT NULIBLR ©6--ADMISSICNS, REGISTRATION,
AND RECORDS FUNCTICKS. "The Institution's requirements
and services are interpreted to the prospective student."

a. Importance for higher education?

Group Very Fairly Not N
Imp. Imp. Signif,

Yes 37 7 1 45

No 35 32 5 72

Chi2 = 13.22 d4f =2 P = .0l
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faculty not working with a student organization tended
to equate the statement as "Very Important" and "Fairly
Important" in about equal numbers, and gave a slightly
higher percentage response of "Not Significant."

The Chi Square for statement number 44 is pre-
sented in Table 14, The faculty members working closely
with a student group gave a significantly higher pro-

portion of responses in the "Very Important" category,

TABLE 14

RESPONSES O FACULTY WHO WORK CLOSELY WITH STUDENT
ORGANIZATICNS COLPARED JITH RuSPCNSES OF THOSE WHO DO
NOT: STATZLENT NUMBZR 44--ADLISSICNS, REGISTRATICN, ALD
RECORDS TUNCTIOKS. "Pre-college counseling and college

planning is offered on an individual basis."

a. Importance for higher education?

Very Fairly Not
Group Imp. Imp. Signif. N
Yes 20 14 1 45
No 31 31 8 70
Chi® = 6.77 4f =2 P = .05

while the faculty not working closely with a student
group gave equivalent responses to the "Very Important"
and "Fairly Important" categories, and a higher propor-
tion of responses of "Not Significant."

Statement number 46 produced significant Chi

Square results when responses were examined by faculty
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groups working closely with student organizations, or
not working closely with student orzanizations. Table

15 indicates the Chi Square for this statement. The
faculty members working with student groups ranked the
function as being achieved in a "Satisfactory" manner

at Michigan State in greater numbers than did the faculty
group who do not work closely with students. The group
not working closely with students had a higher propor-

tion of responses in the "Do Not Know (?)" category.

TABLE 15

RESPONSES OF FACULTY WwHO WOEK CLOSZLY wWITH STUDEN
ORGANIZATICKNS COLFARED WITH RESPCOKSLS OF THOSEZ WO DO
NOT: STATELENT NUMBER 46--ADMISSIONS, REGISTRATION,
AND RECORDS FUNCTICKS. "Records of participation in
extracurricular activities are included in the perma-
nent record file of each student."

b. How adequately achieved on this campus?

Not
Group Outstand. Satis. Accomp. (?) N
Yes 0 18 8 1o 42
No 1 17 7 44 €9

Chi® = 8.07 4f = 3 P = .05

In the three cases of significant difference of
response, tested by the Chi Square statistical treatment,
the faculty group which indicated that they work closely

with a student organization tended to rank the function
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as more important, or better achieved, and had fewer
responses in the "Not Significant," or "Do Not Know"
response categories than did the faculty group which

does not work closely with student groups.

Summary of Salient Data

On the basis of the data received from the
responses to statements of student personnel function
included for this chapter concerning the admissions,
registration, and records functions, the following
information seems pertinent for student prersonnel ser-
vices at Michigan State University.

All of these admissions, registration, and
records functions are perceived as having some impor-
tance for higher educational institutions. However,
the functions can be ranked in terms of the percentage
of responses given to the comrbined categories concerned
with importance for higher education. The range of
responses indicating importance for higher education
for these functions includes from 68 percent to 92 per-
cent of the faculty group. The ranking is as follows:
(1) interpretation of the institution's requirements
and services to the prospective student; (2) individual

pre-college counseling and planning; (3) providing stu-

dent background data for teachers; (4) including extra-

curricular activities in the permanent record file of
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the student; and, (5) coordination of contacts with
prospective students. It should be noted that the last
three ranked functions also received a significant pro-
portion of responses indicating that these student per-
sonnel functions are not important for higher education.
A similar ranking of the adequacy with which
these functions are performed on the Michigan State Uni-
versity campus includes a percentage range of from 26
percent to 66 percent, with four of the functions re-
ceiving less than a 50 percent faculty response indica-
ting a satisfactory, or better, performance. A descend-
ing order ranking indicates: (1) interpretation of the
institution's requirements and services to the prospec-
tive student; (2) individual pre-college counseling and
planning; (3) coordination of contacts with prospective
students; (4) including extracurricular aétivities in
the permanent record file of the student; and, (5) pro-
viding student background data for teachers. In addi-
tion, in most cases a larger proportion of responses
was given to the categories indicating that the faculty
respondents perceive these functions as not accomplished,
or that the faculty do not know about the performance
of this function. There was also a significant response
indicating that faculty members do not know if these

functions are provided on the Michigan State campus.



48

It would seem, therefore, that although these
functions are perceived as important for higher educa-
tion, a large proportion of the faculty members at
Michigan State do not know if they are accomplished, or
perceive that these functions are not achieved. Liany of
the faculty members also irdicated that they do not know
if there is specific provision for these functions.

This would suggest that insufficient information con-
cerning admissions, registration, and records functions
is available to the faculty.

Examirnation of response data by faculty sub-
groups indicates that faculty members who work closely
with student organizaticns perceived these functions as
more important for the purposes of higher education,
achieved in a more satisfactory manner, and had fewer
responses indicating lack of information, than 4id the
faculty members who do not work closely with student
organizations. This suggests that close contact with
students may affect faculty opinions of the relevancy
of admissions, registration, and records functions for

higher education.



CHAPTER IV
COUNSELIKG SERVICE FUNCTICYNS

Freouently the counseling function in higher
education 1s considered synonymous with the student per-
sonnel program. By definition (12:7), counseling is
concerned with assisting tne student (1) in urderstand-
ing and evaluating his potentialities and limitations,
and (2) in discovering and developing ways and means of
working out his problems and taking full advantage of
his opportunities. Provision of properly qualified per-
sons should be made whether or not a college has a
specifically designated professional counselirg service,
or i1s without a special counseling office. In addition
to the functions of counseling services to assist stu-
dents wishing to remain in school, counselors frecuently
perform a related counseling function, as well as an
administrative service, by conducting interviews with
students planning to withdraw from school for personal
or academic reasons.

Five statements included in the "Student Person-
nel Services Questionnaire" are directly concerred with
the functions of the Counseling Service. These state-

ments are:

- 49 -
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Specialized staff members work with faculty
and students on proplems concerning study
habits, time scheduling, and other factors
which mey be causes of scholastic ineffi-
ciency."

Interviews are conducted with students de-
siring to withdraw from school to assist

these individuals in terms of the student's
aspirations and the institutional welfare."

Counseling is available for stucdents to
assist them in overcoming personality defects
which interfere with their personal happi-
ness."

A testing service is available for student
use in the determination of academic apti-
tudes, achievement, vocational interests,
and personality development."

Counseling is available for students to
assist them in overcoming personality de-
fects which interfere with their academic
effectiveness."

of Cumulative Responscs

The

summary of the faculty sample group responses,

in cumulative form, is given in percentages on Table l6.

Analysis of
the faculty

the responses in this manner indicates that

perceives Counseling Services functions to

be "Very Important" for higher education with responses

to this category totaling forty-eight percent of the

number possible for section a. Thirty-nine percent of

the sample group judged the grouped functions to be

"Fairly Important," while nine percent indicated that

they are "Not Significant.”
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TABLE 16

SIMMARY OF RESPONSES: COUNSELING SERVICE FUNCTIONS

Questionnaire statements numbered 1,31,38,.48,60

N=119% Percent 4

a, Importance for higher education?

Very Ilportant e 6 06 0 0 06 0 06 006 08 0 0 0 0 @ 286 ,.18.07 %
Fairly Ilportant @ © ¢ 06 0 0 00606 0 06 0 0 0 0 235 39.50 %
Not Significant o« ¢ ¢ ¢ s ¢ ¢ ¢ 06 ¢ ¢ ¢ ¢ ¢ o 5‘4 9008 4
(NO Answer Gi"n)o ® 06 e @ 06 06 0 06 06 0 0 0 0 0 20 3.36 %
b, How adequately achieved on this campusgPtBl N = 59
Outlt&nding ® 6 0 0o 0 00 00 0 0 0 0 0 0 000 60 10.08 £
Satisfactory e o 606 0 0 6 06 06 06 06 06 0 0 0 0 0 256 1&3.& Z
Not Accomplished ®© e 06 06 06 060 0 0 06 0 0 0 0 0 h6 7.73 %
Do Not Know (?) e 06 0 06 06 060 06 06 06 06 0 0 0 0 211 35.‘.‘6 %
('o Answer Given) ®© 0606 ¢ 0 0 0 0 0 0 0 0 000 22 3.70 %
c. Specific provisions on this campus? Total N = 355
Yes o o o ¢ ¢ 060t 00000 c 000 393 66.05 %
HO ¢ ¢ ¢ ¢ 06060606 0606060606 06060600000 13 2,18 %
Do Not Know (?) o o 6 06 60 06 0 06 06 0 06 0 0 0 157 26.38 ‘
(nﬂ Answer Given) o 0 06 06 06 0 0 0 0 06 06 0 0 o 32 5.38 %

Total N = 595
d, If yes, where is the service perfomed?

all=Campus AEENCY o o o o ¢ ¢ 0 ¢ ¢ ¢ o o o o 286 : )‘8‘0? %
¢°n080 ® 06 06 06 0 0 06 06 060 06 06 0 0 0 06 0 0 o 21 3.53 %
department ¢ ¢« ¢« ¢ ¢ ¢ 6 6 0 00 00 s 00 00 26 h.37 £
Other .o ¢ ¢ ¢ ¢ ¢ 06 ¢ s ¢ 060606060000 00 1 __5
all-campus and c0llege ¢ « ¢ ¢ ¢ ¢ o ¢ ¢ ¢ o o 9 1,51 £
all-campus and department o+ .« o o o ¢ o o o o 23 3,86 %
college and department « ¢« « ¢ o ¢ ¢ o o o o o S :&. £
all-campus, college, and department « . ¢ ¢ o 19 3.19

(NO Answer Giv.n) e e 006 00 00 060 0 090 0 205 3&.]‘5 ’

Total N = 595

#119 responses to each question, five questions included
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The totaled responses were divided between "Sat-
isfactory," and "Do Not Know" in response to the guestion
in part b, dealing with adequacy of achievement on this
campus. Ten percent of the responses fell in the "Out-
standing" category, with a little over seven percent
indicating the functions "Not Accomplisned."

Approximately two-thirds of the staff indicated
that there i1s specific provision for the Counseling Ser-
vices functions on the campus, with a cumulative twenty-
six percent indicating "Do Not Know (?)." TFive percent
of the total responses to this section were not given to
any category of response.

"All-campus agency" is designated as the person-
nel agency concerned witn providing these functions,
with forty-eight percent of the group checking this
response., Thirty-four percent of the possible responses
were not given in this section. The categories of
"college," "department," "all-campus and departwment,"
and the combination of the three possible responses,

each have less than a five percent response.

Discussion of Responses to Individual Functional State-

ments

"Specialized staff members work with faculty
and students on problems concerning study
habits, time scheduling, and other factors
which may be causes of scholastic ineffi-
ciency."
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The responses of the faculty to statement num-
ber 1, above, are presented on Table 17. Over half of
the faculty group, fifty-one percent, indicated that the
function is "Very Important" for hisher education, with
forty percent judging it to be "Fairly Important."”
Seven percent of the respondents indicated that it is
"ot Significant."

The responses given to section b, "How adequately
achieved on this campus?" give the largest percentage
to the "Satisfactory" category, fifty-three percent.
Thirty-one percent of the respondents "Do Kot Know (2)"
about the achievement on the campus, while ten percent
indicate that it is "Not Accomplished."

The faculty members recognize that there is
specific provision for this function, with sixty-eight
percent of the respondents in agreement. Two percent
checked that there is no specific provision on the
Michigan State University campus for assistance to stu-
dents and faculty concerning study habits, time sched-
uling, and other factors reloting to scholastic ineffi-
ciency. Twenty-six percent "Do Not Know (?)" if there
is specific provision, and two percent of the faculty
did not respond to the question.

Thirty-seven percent of the faculty indicate

that an all-campus agency, section d, is the location
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TABLE 17

TOTAL GROUP RESFONSE: STATEMENT NUMEER 1 --
COUNSELING SERVICE FUNCTIONS

“Specialised staff members work with faculty and students on
problems concerning study habits, time scheduling, and other
factors which may be causes of scholastic inefficiencye*

=119# Percent

a, Importance for higher education?

Very Important « ¢« ¢ ¢ ¢ ¢ ¢ ¢ 6 06 0 0 0 ¢ 0 @ 61 51.26 %
Fairly Important ¢ o« ¢ ¢ ¢ ¢ o o o ¢ 0o ¢ ¢ o o ha !‘_0.33 4
Not Sign:l.ficant ® 0606 06 0o ¢ 0 06 0 06 0 0 0 000 9 7.56 %
(NO Answer Oivcn). ® o 06 0 0 06 0 0 0 0 0 0 o 0 1 8h
b, How adequately achieved on this campus?
Outstanding o« « ¢« ¢« ¢ ¢ ¢ 0o ¢ ¢ 6 06 0 0 ¢ 0 o 3 2.52 4
Satisfactory « o« ¢« ¢ o ¢ ¢ ¢ 6 6 06 06 0 0 0 s o 6h 53.78 %
Not Accomplished ¢« ¢ ¢ ¢ ¢ ¢ ¢ ¢ 06 ¢ 0o ¢ ¢ o ¢ 12 10.08 %
Do Not Know (?) e 060 06 06 006 0 06 0 0 0 0 0 0 38 31,93
(NO Answer Givon) o 0606 ¢ 060 06 0 06 6 0 0 0 o 2 1.68 %
c. Specific provisions on this campus?
Ye8 4 o ¢ ¢ 00060 c 0o 000000000 81 68.07%
NO ¢ ¢ 6000606060606 0606060606000 0000 3 2,52 %
Do Not Know (?) e 0 06 06 6 0 0 @ 06 0 0 0 0 o o 32 26.89 ’
(llo Answer G:lven) A EEEEEEEENEES 3 2.52 %
d, If yes, where is the service perfomed?
allecampus 4geNCY o ¢ ¢ ¢ ¢ ¢ ¢ o o o o ¢ o o w 37,81 4
c°u983 ® 06 06 06 ¢ 0 06 06 060 09 06 6 0 0 0 0 0 7 5'88 b 4
doepartment ¢« ¢« ¢ ¢ ¢ 0o 06 0 0 00 0 e e 0 10 8,40 £
Other .¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ 06060 006000 00 - - £
all-campus and COl16g0 ¢ ¢ ¢ ¢ ¢ ¢ o o ¢ o o o 2 1.68 %
all-campus and department o ¢« ¢ ¢ ¢ ¢ ¢ ¢ ¢ o T 5.88 |
college and department « « « ° o o 0o 0 o o 3 2.52 ’
all-campus, college, and d-partmnt c e o e 7 5,88 %
(llo Answer GiVOS) ®© 06 06 0 06 06 0 0 ¢ ¢ 00 000 38 31'93 %

#119 responses to each question
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for the performance of the function, while eight percent
indicated the "department," and five percent checked the
"college" response categories. No answer was given by
thirty-one percent of the respondents.

The responses to the questions relating to this
function indicate that the majority of the faculty mem-
bers believe this service to be "Very Important" for
higher education, and performed in a "Satisfactory" man-
ner on this campus. Over two-thirds of the sample group
believe that there is specific provision on the campus
for the performance of the function, and would allocate
the responsibility to an "all-campus agency."

"Interviews are conducted with students

‘desiring to withdraw from school to assist

these individuals in terms of the student's
aspirations and the institutional welfare."

Forty-three percent of the respondents indicated
that the above function, statement number 31, is "Fairly
Important" for higher education, and an additional
thirty-six percent perceive it as "Very Important" for
higher education. The function is considered to be
"Not Significant" for higher education by fourteen per-
cent of the faculty respondents. The percentages for

responses categorized for this statement of function

are given on Table 18, and include all sections of the

questions concerning this function.



56
TABLE 18

TOTAL GROUP RESPONSE: STATEYENT NUMBER 31 =
COUNSELING SERVICE FUNCTIONS

"Interviews are conducted with students desiring to withdraw fram
school to assist these individuals in temms of the student!s
aspirations and the institutional welfare,®

N=119% Percent

a, Importance for higher education? _
Very Important . . 43 36613

® ¢ 0 0 0 00606006 00 00 4
Fairly Tmportant ¢ o o« o o ¢ ¢ o o ¢ o o o ° o 9 ‘&3.70 ?
Not Significant © 6 06 6 0 0 0 06 0606 0 0 0 0 00 17 1h.29 Z
(Nﬂ Answer Gi"n)o ® 6 06 0 0 0 0o 6 0 0 06 0 0 o 7 5.88 %
b, How adequat;el.[ achieved on this campus?
| Outstanding o ¢ o ¢ ¢« o ¢ 0 0 o o o o o o o o h 3.36 Z
Satisfactory ¢« o ¢« o o o o o ¢ 0o 0 0 0 o e oo 27 22,69 %
Not Accomplished « ¢ ¢ ¢ o o o o e o o 0 0 o 13 10,92 z
Do Not Know (7) ® 06 06 06 ¢ ¢ 0 0 06 0 06 0 0 0 0 69 59.98 %
(NO Answer Given) o 06 ¢ 0 06 0 0606 06 06 0 40 0 0 6 5.01‘ %
cs Specific provisions on this campus?
Yes ¢ o 0o 0000 0 ® ¢ 006 060 0 06 0 0 0 00 ho 33.61 %
No ® © o o o o o o o L] e O & 0 & ¢ 0 o ¢ 9o ¢ o 7 5.88 %
Do Not Know (?) ® 6 & 0 0 06 0 0 @ 06 06 06 0 o o a) 50.,42 ’
(NO Answer Given) ® ¢ 06 06 0 0 06 0 0 0.0 0 0 0 12 10,08 z
d. If yes, where is the service perfomed?
all-campus ABeNCY o o ¢ 0o ¢ 0 06 0 06 0 0 0 0 o 15 12,61 4
0011686 ® 0 0 0 6 0 0 0 00 06 0 0 0 0 0 e 0 0 10 s.ho ;
hpar‘hent ® 6 o 0 0 0 ¢ 00 00 060 0600 0 0 2
omr "® © @ o @ 0 & © © o 0 0 © o ® & & o o o —3 .—52 z
m-cwu’ and college ¢ ¢« ¢ ¢ o o o o o o o o 3 2.52 4
.-]Jpcmp“s and deplrmont ® e e 0 0 0 0 0 0 o h 3’36 z
college and department « ¢ ¢ ¢ 0o ¢ 0 o o o o . 1 .Bb
all-campus, college, and department "o . o « » 3 2,52 #
(HO Ansver 01'9!) ® 0 0 0 0 0 0 0606 0 06 0 0 00 80 67.23 %

#119 responses to each question
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Fifty-nine percent of the faculty sample "Do
Not Know (?)" about the adequacy of the achievement of
this function on the campus. Twenty-two percent indi-
cated that it was "Satisfactory," and ten percent
judged it to be "Not Accomplished." An additional three
percent of the faculty sample perceive this as an "Out-
standing" achievement of the campus. No answer was
given by five percent of the respondents.

Fifty percent of the group "Do Not Know (?2)"
if there is specific provision for this function on the
campus. Over one-third of the sample indicated that
there is specific provision, while five percent indi-
cated no provision is made for withdrawal interviews.
Ten percent of the respondents did not indicate any
answer to this section.

Twelve percent of the faculty sample believe
that this function is performed by an "all-campus
agency," and eight believe it is the responsibility of
a "college" office. Smaller percents were indicated
for the other responses and combinations of responses.
However, sixty-seven percent of the group did not
respond to this section of the questions regarding with-
drawal interviews.

The general response to this function was to

give 1t a "Fairly Important" place in higher education,
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but little was known about the achievement on this cam-
pus. About half of the faculty group was unaware of
specific provision for these interviews, arnd the major-
ity of respondents did not indicate the specific assign-
nent level of the office most concerned with this func-
tion.

"Counseling is available for students to

assist them in overcoming personality
defects which interfere with their per-
sonal happiness."

Table 19 presents the faculty responses to state-
ment number 38 of the "Student Personnel Services Ques-
tionnaire." The function is perceived as being "Very
Important" for higher education by forty-seven percent
of the respondents. An additional thirty-nine percent
ranked it as "Fairly Important," while ten percent
indicated it is "Not Significant" for higher education.

The respondents judged the achievement on the
Michigan State University campus as Satisfactory, with
forty-seven percent giving this response; thirty-one
percent "Do Not Know (?)" about the achievement on the
campus. Ten percent of the respondents perceive the
achievement of personal counscling for individual hap-
piness as an "Outstanding" achievement on this campus,

while seven percent believe that it is "Not Accomp-

lished."
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TOTAL GROUP RESFONSE: STATEMENT NUMEER 38 =
COUNSELING SERVICE FUNCTIONS

®Counseling is available for students to assist them in
overcaming personality defects which interfere with their
personal happiness,®

b,

Coe

d.

#119 responses to each question

Importance for higher education?

Very Important . .
Fairly Important .
Not Significant .
(No Answer Given).

® 6 o o
e & o o
e O o o
@ 6 o o

How adequately achieved on

o O o o
e @ o o
o o o o
e O o o
e © o o
e @ o o
e o o o

this campus?

Outstanding , .
Satisfactory . .

Not Accomplished
Do Not Know (?)
(No Answer Given)

® @ &6 o O
e 0 ¢ o o
e o o o o
e o o o o
e o & o o
e o o o o
e o o o O

Specific provisions on this campus?

Yes o o 0o ¢ 000
No ® © 6 0 0 0 ¢ o o
Do Not Know (?) . »
(No Answer Given) .,

® o o o
e o o o
e o o0 o
o o o O
e e o o
e o O o
® o o o

If yes, where is the service performed?

all-campus agency .
college o ¢« ¢ o ¢ o
department . ¢« ¢ ¢ «
other .o ¢ ¢ ¢ ¢ ¢ o
all-campus and oollego
all-campus and department

college and department , .

all-campus, college, and dvpartmnt

(No Answer Given) « « o o

e &6 o o o & o

e O o o o o

e & 6 & o O

o 6 o o o o

® o 6 © o o O

® o ¢ o o 0 0 o o
e & & & o & 0 o o

o o o o

e & & ¢ @ © o o o

o & o o o o e o o

N=119# Percent

57
L7
3

2

l @

W
ww

47.90 %
39449 %
10,92 %

1,68%

10,92 %
L7,90%
Te56 %
31.09%
2,52%

73.11%
1.68%
21,85%
3.36%
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More than seventy percent of the faculty
respondents indicated tkhat there is specific provision
for the function on this campus, althoush an additional
twenty-one percent responded in the "Jo ot Know (?7)"
category.

Fifty-nine percent of the responcdents recognized
this responsibility as being performed by an "all-campus
agency." Five percent indicated that "all-campus and
department" offices shared the performance of the coun-
seling function. No answer was given by twenty-seven
percent of the faculty respondents.

This function is perceived as "Very Important"
for higher education, and achieved in a "Satisfactory"
manner at kichigan State University. The faculty mem-
bers believe there is specific provision for the ser-
vice by means of an "all-campus agency."

"A testing service is available for student

use in the determination of academic apti-
tudes, achievement, vocational interests,
and personality development."

The faculty perception of the statewent of func-
tion presented above, number 48, is given in percentage
form on Table 20. More than half of the respondents,
fifty-four percent, perceive this function to be "Very
Important" to higher education. One third of the
faculty indicated it is "Fairly Important," and five

percent judged it to be "Not Significant" for higher edu-

cation.
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TABLE 20

TOTAL GROUP RESFONSE: STATEMENT NWMBER 48 —
COUNSELING SERVICE FUNCTIONS

w) testing service is available for student use in the
determination of academic aptitudes, achievement, vocational
interests, and personality development,®

H=119% Percent

a, Importance for higher education?

Very Important « ¢« ¢« o ¢ ¢ ¢ ¢ ¢ ¢ ¢ o ¢ ¢ o o 65 51406%
Fairly Important ¢ « ¢« o« ¢ ¢ ¢ o ¢ ¢ ¢ o ¢ ¢ o ho 3306]%
Not Significant o« ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ 0 ¢ ¢ ¢ o 7 5088;
(NO Answer GiVQll)o T EEEEEEEEE 7 508&
b. How adequately achieved on this campus?
Out!tand.tng @ ¢ ¢ ¢ ¢ 0 060606 06 06 0 0 0 0 o 00 27 2206%
Satisfactory « ¢« e ¢ ¢ ¢ ¢ s ¢ 0 0 06 0 0 0 0 0 56 h?Ow
Not Accomplished ® 0606 06 0606 06 0606 0 0 0 0 0 0 3 205%
Do Not Know (7) e ¢ 06 0 06 0 06 06 06 95 06 0 0 0 0 26 2108%
(uo Answer Given) © o 0 06 06 0 06 0 06 0 0 ¢ 0 0 7 5.8&
c. Specific provisions on this campus?
Jes o o 6o 0o 0 00 0000 0000600 00 00 97 81&‘
NO o o ¢ 0600606060606 06 0060606060000 - -
Do Not Know (?) o 06 6 0 ¢ 0 0 0 06 06 ¢ 0 0 o @ lh 11.765
(NO Answer Given) ® 06 © 06 0 0 86 0 06 0 0 0 0 o 8 6072%
d. If yes, where is the service perfomed?
Ql1leCampus AEONCY o o o ¢ ¢ ¢ 0 o o ¢ ¢ o o o 87 73.11%
0011880 ® © 6 6 06 0 6 06 06 0 0 0 8 0 0 0o 0 0 0 2 W
department . ¢« ¢« ¢ ¢ ¢ o 0o 0 0 0 0 0 000 e 0 2 ].68%
Other .6 ¢« ¢ ¢ ¢ ¢ ¢ ¢ ¢ 06 06 0606060660600 ¢ 0 - e T
n]u-mm and college o ¢ o o ¢ ¢ 0o o o o o o 3 23 4
al].-caupus and deparhent ® o0 0 06 0 0 0 0 @ 1 .81;5
college and departmBnt ¢« ¢ ¢ ¢« o o o ¢ ¢ o o o 1 .&‘, Z
all-campus, college, and department o+ . o « 1 AL %
(No Answer Givon) ® 006 0 006 0 0 0 0 0 0 000 22 1&19‘

#119 responses to each question
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Twenty-two percent believe it to be an "Out-
standing" accomplishment of this campus, while forty-
seven percent perceive it accomplishe¢ in a "Satis-
factory" manner. Twenty-one percent "Do Not Know (2)"
of the achievement of the testing service, while two
percent believe it to be "INot Accomplished."

More than eighty percent of the respondents
indicated that there is specific provision for this
function on the campus, with an additional eleven per-
cent responding in the "Do Not Know (?)" category. Six
percent of the faculty gave no answer to this section.

The service is performed by an "all-campus
agency" as 1is indicated by seventy-three percent of the
faculty responses. ZEighteen percent of the group did
not answer the question, and smaller percentasce responses
were accorded to other categories, and combinations of
categorical responses.

A testing service for determination of student
academic aptitudes, achievement, interests, and verson-
ality development is considered to be "Very Important"”
for higher education by the Michigan State University'
faculty who also Jjudge that it is achieved in a "Satis-
factory" manner on the campus. They recognize that an
"all-campus agency" 1s specifically provided for the

achievement of this student personnel function.
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"Counselinz is available for students to
assist them in overcoming personality
defects which interfere with their
academic effectiveness."

The faculty responses to statement number 60 are
presented on Table 21. The provision of this function
for higher education is verceived as "Very Important"
by fifty percent of the faculty, and as "Fairly Important”
by forty percent of the group. ©Six percent judged the
function to be "Not Significant" for higher education.

Forty-three percent of the respondents indicated
that it is achieved in a "Satisfactory" manner on the
campus, while an additicnal ten percent consider it to
be an "Outstanding" achievement of the campus. Thirty-
four percent "Do Not EKnow (?)" about the accomplishment
of this function, while seven percent indicated that it
is "Not Accomplished."

Almost three-fourths of the respondents, seventy
three percent, indicated that there is specific provi-
sion on this campus. Twenty-one percent responded that
they "Do Not Know (?)" whether or not there are specific
provisions on the campus for this function. Only one
person indicated that there were no provisions on the
campus for personal counseling to overcome personality
defects affecting academic effectiveness.

Fifty-eight percent of the respondents perceive

this function as being performed by "an all-campus agency"
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TOTAL GROUP RESFONSE:
COUNSELING SERVICE FUNCTIONS

STATEMENT NUMBER 60 ==

®Counseling is available for students to assist them in
overcoming personality defects which interfere with their
academic effectivensss,®

b,

Ce

d.

Importance for higher education?

Very Important . .

Fairly Important ¢ ¢« ¢ o ¢ ¢ ¢ o o o o o
Not Significant o« o ¢ ¢ ¢ ¢ ¢ 0o ¢ ¢ ¢ o
(NO Answer Given)o ® e 06 0 06 ¢ 0 0 0 0 o
How adequately achieved on this campus?
Outstanding o ¢ ¢ ¢ ¢ ¢ o o ¢ ¢ ¢ ¢ o o
Satiﬂf“tory e o e 0 o 0 0 0 0 0 0 0 0 o
Not Accomplished ¢ ¢« ¢ ¢ ¢ 6 ¢ ¢ ¢ ¢ o o«
Do Not Know (7) o ¢ 0 8 06 060 0 08 ¢ o o
(NO Answer Given) © e 0 ¢ 060 0 0 0 o o
Specific provisions on this campus?

Y88 4 o ¢ ¢ ¢ 0606 0000000000 0
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Do Not Know (?) ® @ ©o 06 06 06 0 0 0 0 o s
(No Answer Given) o+ « o o o o o o o & o
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@llecampus AgeNCY ¢ o o ¢ ¢ ¢ o o o o o
college ® 06 06 ¢ 06 0 6 0 06 0 0 0 0 0 0 o
department o ¢« ¢ ¢ ¢ ¢ ¢ ¢ 6 0 0 0 0 oo
Oter .6 ¢ ¢ ¢ ¢ ¢ ¢ o ¢ 06 0606 0600 00
all-campus and College o « ¢ o ¢ o o o o
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all-campus, college, and dcpartznent o o
(No Answer GiVQn) ® ® 00 0606 0 0 0 0 0

#119 responses to each question

o e o o

e & o o o e o ¢ o
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while five percent indicated that it was performed by a
"departmental" office. Twenty-six percent of the faculty
group did not respond to this cuestion.

This counseling function is seen as "Very Impor-
tant" by one-half of the faculty group, and also is
Jjudged to be achieved in a "Satisfactory" manner by a
specific "all-campus agency" charged with responsibility

for the performance of this student personnel service.

Chi Square Analysis

A total of twenty Chi?

analyses were computed to
determine differences in the responses given to the five
statements of function concerning Counseling Services.
These comparisons were made on the basis of tenure--aca-
demic ranks of Associate Professor or Professor--with
non-tenure--academic ranks of Instructor and Assistant
PTofessorQ-groups, and on the basis of whether or not
the respondents indicate that they work closely with a
student organization.

2 in the tenuwe

There was only one significant Chi
and non-tenure group of analyses: the rcsponscs regard-
ing "Importance for Higher Education?" for statement
number 31. The figures are given on Table 22 for this
statement. The faculty having tenure irdicated both

greater importance, and less significance to interview-

ing students wishing to withdraw from school, than did
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the non-tenure group. The non-tenure faculty perceive
this function as "Fairly Important" in greater degree

than the tenure faculty.

TABLE 22

COLPARISON OF FACULTY RLSPCIISES BASED UPON TENURE:
STATENENT NUMBIR 31--COUNSELIING SZERVICE TFUIICTICHS
"Interviews are conducted with students desiring to
withdraw from school to assist these individuals in
terms of the student's aspirations and the institu-
tional welfare."

" a. Importance for higher education?

Very Fairly Not
Group Imp. Imp. Signif. N
Tenure 23 18 11 52
Non Tenure 20 34 6 ©0
Chi® = 6.06 df = 2 P = .05

2 data per-

Tables 23 and 24 indicate the Chi
taining to the P obtained for statement 1 of the compari-
son by the faculty members who indicated working closely
with student groups with those faculty who do not. The
data pertaining to "Importance for higher education?,"
Table 23, indicates a larger percentage of responses in
the "Very Important" category, for the faculty members

who work closely with student gsroups. The faculty mem-

bers who do not work closely with student organizations
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indicated "Very Important" to a lesser degree than the
first faculty group, and also gave approximately equi-
valent responses to the "Very Importznt" and "Fairly
Important" categories. The latter group indicated "Not
Significant" to a greater degree than did the group

working closely with students which gave only one re-

sponse 1in that category.

TABLE 23

RESPONSES OF TFTACULTY WHO WORK CLOSZLY WITH STUDELT
ORGANIZATICNS COL'PARED WITH RuSPONSLS CF THCSZ wil0 DO
NOT: STATEIENT NULBZR 1--COUNSZLING SERVICE XFULCLICES
"Specialized staff members work with faculty and stu-
dents on problems concerning study habits, time sched-
uling, and other factors which may be causes of scho-
lastic inefficiency."

a. Importance for higher education?

Very Fairly Not
Group Imp. Imp. Signif, N
Yes 30 15 1 46
No 51 ' 33 8 72
2

Chi® = 6.81 df =2 P = .05

The responses for cguestion b, "How adeguately
achieved on this campus?," are indicated on Table 24.
The group working closely with student organizations
gave a significantly higher percentage of resporses to
the first two categories, "Outstanding," and "Satis-

factory," and a lower percentage of responses to "Not
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Accomplished" and "Do Not Know (?)" than did the group

which does not work closely with students.

TABLE 24

RESPONSES OF FACULTY wHO WCRK CLOSLLY WITH STUDENT
ORGANIZATICLS COMPARED WITH RaSPORSES OF THCSL wdO DO
NOT: STATZUENT NUXB-R 1--COUNLSELING SZRVICZ FULCTICLS
"Specialized staff members work with faculty and stu-
dents on problems concerning study habits, time sched-
uling, and other factors which may be causes of scho-
lastic inefficiency."

b. How adequately achieved on this campus?

Not
Group Outstand. Satis. Accomp. (?) N
Yes 3 32 4 0 46
No 0 32 8 31 71
Chi® = 14.83 df =3 P = .01

The comparisons of responses of the faculty who
say they work closely with student organizations with
those who do not, on statement number %8, yielded sig-
nificant differences for the importance accorded to it
for higher education, and in the achievement of this
function at lMichigan State University. The figures for
this Chi® are presented in Tables 25 and 26. With
reference to "Importance for higher education?," Table
25, the faculty working closely with student organiza-
tions perceive this function to be "Very Important" for

higher education to a greater degree than do the faculty
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who are not working with student groups. And, the
faculty who do not work with student organizations
indicate the function as being "Not Significant" and

"Fairly Important" in larger numbers.

TASLE 25

RESPONSLS CF FACULTY VIO WORK CLOSZLY WITH STUDZERT
ORGANIZATICUS COLIPARED VWITH RESPONSzS OF THOS= wii0 DO
NOT: STATE.sNT NUMBER 38--COUNSELING SERVICE FUNCTIONS
"Counseling is available for students to assist them in
overcoming personality defects which interefere with
their personal happiness.”

a. Importance for higher education?

Very Fairly Not
Group Imp. Imp. Signif. N
Yes 28 15 2 45
No 29 32 11 72

Chi® = 6.51 df =2 P = .05

Table 26 deals with responses to section b, con-
cerning the adequacy of achievement at Michigan State
University. This function is perceived as being accom-
plished in an "Outstanding' and "Satisfactory" manner
in greater numbers by the faculty group working closely
with student organizations. This group did not give
any responses in the "Not Accomplished" category. In
contrast, the faculty group which does not work closely
with student organizations gave lower percentage

responses to "Very Important" and "Fairly Important,"
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and nine responses to "Not Accomplished," with a larger

percentage indicated for "Do Not Know (2).

TABLE 26

RESPONSES OF FACULTY WHC WORK CLOSZLY WITH STUDENT
ORGANIZATICNS CCOMPARED wITH RESPONSES OF THCSE wdHO DO
NOT: STATE.ISENT NUMBLR 38--COUNSELING SERVICE FUNCTICHS
"Counseling is available for students to assist them in
overcoming personality defects which interfere with their
personal happiness."

b. How adequately achieved on this campus?

Not
Group Outstand. Satis. Accomp. (?) N
Yes 8 27 0 10 45
Ko 5 30 9 27 71

Chi® = 12.46 df =3 P = .0l

A significant difference in the responses given
to part b, "How adequately achieved on this campus?" was
determined for statement of function number 48, concerned
with the testing service. Table 27 indicates the Chi2
data for this response. The faculty group working
closely with student groups gave a larger percentage
response to "Outstanding" achievement on this campus,
but also responded "Not Accomplished," and "Do Not Know"
in greater percentage figures than did the staff group
which does not work closely with student organizations.

The latter faculty grouping tended to indicate "Satis-

factory" to a greater degree than did the group working

closely with students.
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TABLE 27

RESPOINSES OF FACULTY WHC WORK CLOSZLY WITH STUDELT
ORGANIZATICNS COLFARED wITH RESPCLSES OF THOSZE iO DO
NOT: STATEMENT NULBER 48--COUNSLLING SEZRVICZ FUNCITICHS
"A testing service is available for student use in the
determination of academic aptitudes, achievement, voca-

tional interests, and personality development."

b. How adequately achieved on this campus?

e ——

Not
Group Outstand. Satis. Accomp. (?) N
Yes 16 19 2 o 43
No 11 37 1 2 51
Chi® = 8,42 df = 3 P = .05

Statement number 60 showed a significant dif-
ference in the response patterns of the two groups
varying in their work with student groups. The group
which works closely with student organizations indi-
cated "Outstanding" and "Satisfactory" achievement of
the function at Michigan State University in higher per-
centages than did the group which does not work closely
with students. Further, the group not working with stu-
dent organizations indicated "Not Accomplished" and "Do
Not Know (?)" in larger percentages than the first group.
Table 28 indicates the data for this question.

It is difficult to draw inferences from these
data, particularly in the case of the single significant

Chi2 involving the tenure and non-tenure faculty. It
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TABLE 28

RESPONSES OF FACULTY WHO WORK CLOSELY WwITH STUDENT
ORGANIZATICNS COKPARED WITH RESPONSES OF THCOSE IO DO
NOT: STATENENT NUMBER ©60--COUNSELING SERVICE FUKCTICKS
"Counseling is available for students to assist them in
overcoming personality defects which interfere with

their academic effectiveness."

b. How adequately achieved on this campus?

Not
Group Outstand. Satis. Accomp. (?) N
Yes 8 25 1 9 43
No 5 27 8 32 72
Chi® = 12.60 df = 3 P = .0l

does appear, however, that in the one case of difference,
non-tenure staff chose the response requiring a less
definite statement of opinion.

With reference to the data involving comparison
of faculty members working closely with student groups,
and those who do not, it would appear that the former
faculty group tends to give greater importance, and
better achievement ratings to these functions, than
does the group which does not work closely with student
organizations. In one case, however, the function of
testing services for students, the group working closely
with students presented a larger percentage of respond-
ents who "Do Not Know (?)" the performance achievement

of the function on this campus.
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Summary of Salient Data

On the basis of the data received from the
responses to statements of student personnel function
included for this chapter concerning the counseling
services functions, the following information seems
pertinent for student personnel services at Michigan
State University.

All of these counseling functions are perceived
as having some importance for higher educational insti-
tutions. However, the functions can be ranked in terms
of the percentage of responses given to the combined
categories concerned with importance for higher educa-
tion. The range of responses indicating importance for
higher education for these functions includes from 79
percent to 91 percent of the faculty group. The ranking
is as follows: (1) study skills assistance; (2) per-
sonal counseling for academic effectiveness; (3) the
testing services for students; (4) counseling for per-
sonal happiness; and, (5) interviews to assist students
wishing to withdraw from school.

A similar ranking of the adequacy with which
these functions are performed on the Michigan State Uni-
versity campus includes a percentage range of from 25
percent to 67 percent of the faculty indicating a satis-
factory, or better, performance. A descending order

ranking indicates: (1) the testing services for students;
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(2) counseling for personal happiness; (3) study skills
assistance; (4) counseling for academic effectiveness;
and, (5) interviews to assist students wishing to with-
draw from school. In addition, a significant percent-
age of the faculty members indicated that they did not
have sufficient information to respond to this gquestion,
and a significant percentage indicated that they did not
know whether or not these functions are specifically
provided.

It would seem, therefore, that although these
functions are perceived as important for higher educa-
tion, a large proportion of the faculty members at
Michigan State University are not well enough informed
about these services to be able to express an opinion
concerning the level of their performance on the campus.
This suggests that insufficient information concerning
counseling service functions is available to the faculty.

Examination of response data by faculty sub-
groups indicates that faculty members who work closely
with student organizations view these functions as bet-
ter accomplished, and that these faculty have fewer pro-
portionate indications of lack of information about these
functions. This suggests that close contact with students
may provide these faculty members with information about
the student personnel services which is not available for

the faculty not working with student organizations.






CHAPTER V

HEALTH S=RVICE FUNCTIQNS

" 5. Counseling and psychiatric care are
available for students with emotional
problems."

"14, Physical examinations are required of
new students."

"%20. Preventive medicine is provided, includ-
ing regular examinations, programs of
inoculation, and health education.”

"30, On the basis of a physical examinabtion
students are classified regarding their
fitness for the variety of demands of
college participation."”

"S54, Medical and surgical care is available
for injured students."

The five statements indicated above are included
in the "Student Personnel Services Questionnaire" to
assist in the determination of faculty perceptions of
the role of health services in higher education. Col-
lege health services now provide a useful and necessary
adjunct to the educational program of the institution
and for individual students. The services rendered by
this student personnel service extend beyond the origi-
nal function of screening students whose health would
not permit them to participate in college programs.

The scope of the health service program extends into

- 75 =
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other student personnel services, as well as requiring
cooperation with academic departments in making needed

adjustments in the programs of individual students.

Examination of Cunulative Responses

The summary of faculty responses to the state-
ments concerning health service functions is presented
on Table 29, giving both numbers of responses in each
category, and the percentages of these responses.
Forty-seven percent of the responses indicated that
these functions are "Very Important" for higher educa-
tion, with thirtyfsix percent of the total responses
falling in the "Fairly Important" response category.

A cumulative percentage of twelve was accorded the "Not
Significant" response category. However, this latter
cumulative percentage is disproportionately high in com-
parison with the responses on an individual basis, as

a result of a high percentage of responses given this
category on one of the functional statements.

Over half of the responses indicated that the
health sérvice functions are performed in a "Satisfactory"
manner on this campus, with an additional eleven percent
indicating that they are achieved in an "Outstanding"
manner. Twenty-six percent of the responses fell in
the "Do Not Know (?)" response category. Six percent of
the responses indicated that these functions are "Not

Accomplished" at Michigan State University.
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TABLE 29

SIMMARY OF RESFONSES: HEALTH SERVICE FUNCTIONS

Questionnaire statements numbered 5,14,30,39,54

N=119%# Percent

Importance for higher education?
Very Important o ¢« ¢« ¢ o ¢ ¢ ¢ ¢ 0o 0 0 ¢ ¢ ¢ » 282 h7'39 %
Fairly Important ¢ o« ¢ o ¢« o ¢« o ¢ ¢ ¢ ¢ ¢ o o 219 360m Z
Not Significant o« o« o ¢ ¢ ¢ ¢ s 0o ¢ ¢ o ¢ o o 13 12026 p4
(NO Answer Gi"n)o ® ¢ 0 06 06 06 06 0 0 0 0 0 0 21 3053 %

Total N = 5%
How adequately achieved on this campus?
Ont,atanding @ o 6 ¢ o 6 06 06 0 0 0 06 0 0 0 0 0 70 ]1.76 %
S&tiﬁf“tory e 6 o 6 0o 06 0 s 0 0 0 0 0 0 0 0 0 ”5 51.26 %
Not Accomplished « o ¢ ¢ ¢ 6 ¢ ¢ ¢ ¢ ¢ ¢ o o o 36 6.05 A
Do Not Know (7) © 06 0 06 0 00 0 0 0 0 0.0 000 260 26.89 %
(NO Answer Given) ® 606 0 0 0 06 0 0 0 0 0 000 Zh h.OB %
Specific provisions on this campus? Total N = 335
Yes o o o ¢ ¢ 006 6 c 600060000 00 L32 72.61%
NO ¢ ¢ ¢ ¢ ¢ 06 06 0606 06 6060600002020 ]5 2.52%
Do Not an (?) L] L ] L] L] L] L] L] L] L] L] . (] L] L] L[] nl 20.3h %
(No Answer Given) e e 06 0 06 0 06 0 0 0 0 0 s o 2? ,405]4 %
If yes, vhere is the service perfomedzTotal N= 558
&ll-campus AZENCY o ¢ ¢ ¢ ¢ 0o ¢ 06 0 ¢ o o o o h% 67.90 %
college ® ¢ © o 2 06 6 06 0 0 0 0 0 0 ¢ 0 0 0 0 01 %
department ¢ « ¢ ¢ ¢« o o 0 ¢ 6 0 0 0 e 0 o 10 L68 z
OUther .o ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢« 06 6 6 0 06 060 008 oo b § - %
Ill-camus and WIIQEQ o o o 06 0 0 0 0 0 o o 2 - %
all-campus and departuent ® o 0 0 s 0 0 0 s 0 9 1.51 J
college and department . « « . e e s o o s - - &
all-campus, college, and departnont e e o o e 2 - %
(No Answer GivVen) o « o o o o o ¢ ¢ o o o o o 163 27639 £

#119 responses to each question, five questions included
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Seventy-two percent of the responses indicated
that there is specific provision for these functions on
the campus, with an additional twenty percent indicating
"Do Not Know (?)." Again, with reference to this lat-
ter response category, one of the statements of function
received a higher number of responses for this cuestion
than did any of the other four statements, and this has
been reflected in the cumulative percentace figures.

More than two-thirds of the responses indicated
that these functions are performed by an "all-campus
agency." Twenty-seven percent of the total number of
possible responses were not given to this question for

the five statements of health service functions.

Discussion of Resvonses to Individual Functioral State-

ments

"Counseling and psychiatric care are avail-
able for students with emotional problems.'

Table 30 resents the responses given by the
faculty to statement number 5 given above. Sixty-two
percent of the respondents indicated that this function
is "Very Important" for higher education, with thirty-
three percent perceiving it to be "Fairly Important”
for higher education.

More than half of the respondents, fifty-five
percent, perceive the achievement of this health service

function to be "Satisfactory" on the campus, while
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%Counseling and psychiatric care are available for
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TOTAL GROUP RESPONSE:
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HEALTH SERVICE FUNCTIONS
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twelve percent indicated that it is ar "Outstzrdirg"
achievement. Twenty-four percent responded that they
"Do Not Know (?)" about the performance at Michigan
State, while five percent judged that it is "Iiot Accom-
plished."

The faculty recognizes that there 1s specific
provision for this service on the campus, with an affirm-
ative response of eighty-four percent. Twelve percent
of the faculty indicated that they "Do Not Know (?)" if
there is specific provision for the service.

Seventy-seven percent of the respondents indi-
cated that this function is performed by an "all-campus
agency," with an additional four percent indicating
that it is performed by "all-campus and departmental"
agencies,

The faculty respondents perceive counseling and
psychiatric care for emotional problems of students as
being "Very Important" for higher education, achieved
in a "Satisfactory" manner by a specifically designated
"gll-campus agency."

"Physical examinatiors are required for new
students."

The faculty responses received from the questions
relatins with statement number 14, above, are given on
Table 31, The response was divided between "Very Impor-

tant," forty-three percent, and "Fairly Important,"
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TOTAL GROUP RESFONSE: STATEMENT NUMBER 1l =
HEALTH SERVICE FUNCTIONS

"Physical examinations are required of new students,®
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#119 responses to each question

Importance for higher education?

Very Important . .
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forty percent. Fourteen percent of the respondents
indicated that these examinations are "Not Significant”
for higher education.

Fifty-eight percent of the faculty respondents
perceive the achievement on this campus as "Satisfactory,"
and an additional eleven percent consider it an "Out-
standing" accomplishment of Michigan State University.
Four percent of the respondents indicated that it is
"Not Accomplished." And, twenty-two percent "Do ot
Know (?)" about the achievement of the service on this
campus.

Nineteen percent of the respondents "Do Not
Know (?)" if there is specific provision on this c ampus
for this function. However, almost three-fourths of
the sample group, or seventy-three percent, indicated
there is specific responsibility allocated for this
service. Less than five percent of the sample perceive
Michigan State as having no specific provision for
this function.

More than seventy percent of the respondents
indicated that an "all-campus agency" performs this
student personnel function, with an additional twenty-
five percent of the faculty not responding to the
question. Small numbers of responses were accorded the

"college" and "department" categories.
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The Michigan State University faculty perceives
physical examinations of new students as having impor-
tance for higher education, although they are about
equally divided in the degree of importance accorded to
this function. The service is achieved in a satisfac-
tory manner on this campus, and is performed by a spe-
cific "all-cempus agency" having delegated responsi-
bility for this function.

"Preventive medicine is provided, including
regular examinations, programs of inocula-
tion, and health education."”

Statement number 30 of the "Student Personnel
Services Questionnaire" is perceived as "Very Important”
by forty-seven percent of the faculty respondents,
while forty percent of the sample group indicated that
it is "Fairly Important" for higher education. Five
percent of the group responded that it is "Not Signifi-
cant" for higher education, and an additional five
percent of the faculty failed to respond to the question
concerning this function. The numbers of responses and
percentages are given on Table 32 which indicates all
question responses to this student personnel function.

The achievement of this function on the Michigan
State University campus is believed to be "Satisfactory"

by forty-nine percent of the faculty, and fourteen per-

Cent indicate that it is an "Outstanding" achievement of
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TABLE 32

TOTAL GROUP RESPONSE: STATEMENT NUMEER 30 =
HEALTH SERVICE FUNCTIONS

%Preventive medicine is provided, including regular exzminations,
programs of inoculation, and health education,®

ii=1193% Percent

a., Importance for higher education?

Very Important o« « o o o o ¢ o o o ¢ o s o o @ 57 47.90 %
Fairly Important ¢ ¢ ¢ ¢ ¢ ¢ ¢ o ¢ ¢ ¢ o o o o hﬂ hO.BB%
Not Significa.nt e 06 6 6 9 6 06 0 06 0 0 o o o o0 7 5.88 %
(“O Answer Given). o 6 06 06 06 © 0o 0 0 0 0 o o o 7 5.887’
b. How adequately achieved on this campus?
Outata.nding o 06 06 06 6 06 06 0 0 0 0 0 0 0 0 0 0 17 1)4.29%
Satisfactory ¢« o ¢ o ¢ ¢ ¢ ¢ ¢ 0 0 0 0 0 0 o 0 59 1“9.58%
Not Accomplished ¢ o ¢ ¢ ¢ ¢ ¢ ¢ o ¢ o ¢ o o o 12 10.08
Do Not Know (?) e o 06 06 0 060 06 06 0 0 0 0 0 0 2h 20017 /°
(NO Ansver Given) e 06 06 ©6 06 0 0 0 o 0 0 o 0 0 7 5.88 /'1
c. Specific provisions on this campus?
YeS ¢ o ¢ ¢ ¢ 0o ¢ ¢ ¢ ¢ 0 00 0 0 0 0 0o ¢ 00 1 6 )
No [ ] o o o L ] [ ] ® L] L [ L] [ ] [ ] L [ ] L L] [ ] * [ ] L] [ ] 95 7h:gg %
Do Not Know (?) e 6 ¢ o6 6 0 0 © 06 0 o o o o o 11‘ n'76%
(NO Answer Given) e o o 6 06 ¢ © 0 0 © o o 0o o 9 7.56%
d, If yes, where is the service perfomed?
all=campus AENCY o o o ¢ o o o o o o o ¢ o o 85 71.,‘3 %
college ® 6 © © ¢ 0 06 5 o @ @ 0 0 o 0o o 0o o 0 1 .8“;
@partment e 6 06 0 6 06 06 0 06 06 8 0 0 0 o 0 o 0 2
OUNBY .6 ¢ ¢ ¢ ¢ ¢ ¢ 06 ¢ ¢ 0 ¢ ¢ 0 0 0 0 ¢ o o - 1:‘;8%
all-campus and COllege o ¢ ¢ ¢ o ¢ o o o o o o 1 .Bh%
allecampus and department o « o o o o ¢ o o o 1 L ®
llege and depa!‘tmnt o o o e o o o o o — — %
all-campus, college, and department c o 0 o0 - _ %
(NO Answer Given) © 06 0 06 0 06 0 0 0 0 0 0 o 0 29 21‘.37 %

%119 responses to each question



85

the campus. Ten percent perceive it as "Not Accom-
plished" on this campus, and twenty percent of the group
"Do Not Know (?)" about the achievement of this service.

More than three-fourths of the respondents,
seventy-six percent, indicated that there is specific
provision for this function on the campus, while eleven
percent indicated that they "Do Not Know (?)" whether or
not this service is specifically provided.

Seventy-one percent of the faculty recognize
that the service is performed by an "all-campus agency."
No answer was given to this question by twenty-four
percent of the sample group.

The faculty sample response to this statement of
function indicates that preventive medicine is Judged
to be "Very Important" by nearly fifty percent of the
group, with forty percent perceiving it as "Fairly
Important" for higher educaticn. It is perceived to be
accomplished in a "Satisfactory" manner on the Michigan
State University campus, and is performed by an "all-
campus agency" which is svecifically delegated this
responsibility.

"On the basis of a physical examination stu-
dents are classified regarding their fitness
gggigggigg?%ety of demands of college par-

Statement number 39, above, is perceived as

'tFairly Important" for higher education by the faculty
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sample group. This response was indicated by forty-four
percent of the faculty. Twenty-three percent perceive
this service as being "Very Important" for higher edu-
cation, with an additional twenty-eight percent judging
it to be "Not Significant." Table %3 presents the data
concerned with this statement.

Fifty-three percent of the respondents "Do Not
Know (?)" how adequately this function is achieved on
the lMichigan State University campus. Thirty-four per-
cent indicated that it is accomplished in a "Satisfac-
tory" manner, while six percent believe that it is "kot
Accomplished" on this campus.

Over half of the faculty respondents "Do Not
Know (?)" if there is specific provision for classifi-
cation of students based upon physical examinations.
Forty-one percent indicate that this function is pro-
vided for by the student personnel services program on
the campus. Five percent of the respondents gave no
answer to section c of the questions concerning state-
ment number 39.

Thirty-five percent of the respondents believe
that the service is performed by an "all-campus agency,"
With much smaller percentage responses falling to the

"department" and "all-campus and departmental” agency

é"a't:egories.' Fifty-eight percent of the respondents gave

DO answer to this question.
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TABLE 33

TOTAL GROUP RESPONSE: STATEMENT NUMBER 39 --
HEALTH SERVICE FUNCTIONS

%0n the basis of a physical examination students are classified
regarding their fitness for the variety of demands of college
participation.®

N=119%# Percent

a, Importance for higher education?

Very Important « « ¢ ¢ o ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ o o 28 23.53 4
Fa:lrly Illport.ant @ 6 6 06 06 06 @ 0 0 0 0 06 0 0 o 53 M.Sh %
Not Significant ® 006 06 06 00 06 06 0 0 0 ¢ o 0 3‘4 28.57 %
(NO Answer 01.70!1). ® ® 6 0 06 ¢ 0 0 06 0 0 0 o 0 h 3.36 70
b, How adequately achieved on this campus?
ouumﬂiﬂg @ 6 6 © ¢ © 0 0 06 © o 06 0 0 0 0 o 1 .8’4 %
S&tiSf&CtOry © ® @ 06 06 06 06 06 0 06 06 06 06 0 0 0 0 hl Bh.hs %
Not Accomplished e 0606 6060606 06 06 0 0 0 0 00 8 6.72 Z
Do Not Know (?) ® 606 0 06 0 06 06 06 0 0 0.0 0 00 6,.; 53.78 %
(No Answer Given) © 0606 06 0606 00 06 0 0 0 0 o s h.ao 3
c. Specific provisions on this campus?
Y8 o ¢ 6 ¢ 0 060 06 ¢ 0000600000000 11,9 hl.l? 4
NO ¢ ¢ ¢ ¢ ¢ ¢ 0606 ¢ 0660600606006 000000 3 2.52%
Do Not Know (?) o @ ¢ 0 © o 0 0 06 0 06 0 0 0 o 61 51.26 ‘
(No Answer Given) o © 6 06 06 06 0 ¢ ¢ 0 0 0 ¢ o 6 SOQ‘ %
d, If yes, where is the service perfomed?
&ll-calpus AEENCY ¢ o © ¢ ¢ 0o ¢ ¢ ¢ ¢ 0 ¢ o o ’42 35.29 %
college ® ¢ © © ¢ @ 06 0 06 06 © @ 5 0 0 0 0 0 0@ L) - %
hpar tment ¢« ¢ ¢ ¢ ¢ ¢ e e 0 e 0 0 e 00 e 2 1,68 ’
other .¢ ¢ ¢ ¢ ¢ o e e 0606 06 0 06 06 0 0 0 0 o 1 ..Bh %
all-campus and 00110g0 © 06 0 06 0 0 0 0 e 0 o 1 .81; %
l]l-canpus and department o« ¢ ¢ ¢ ¢« ¢ ¢ ¢ ¢ o 2 1.68 ’
college and department . . » e o o 0 o o - - 3
all-campus, college, and dapartznent. e o o o o 1 o84 %
(No Answer Gi"’ﬂ) N EEEEEEENEEEES 70 58.82 %

#]119 responses to each question
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This service to students is perceived as having
some importance for higher education, but the faculty
does not know about the performance of the service on
this campus, nor whether or not there is specific pro-
vision for the achievement of the function.

"Medical and surgical care is available for
injured students."

The responses to statement number 54 are vre-
sented on Table 34, Fifty-nine percent of the respond-
ents indicated that this service is "Very Important"”
for higher education, with an additional twenty-five
percent perceiving it as "Fairly Important" for higher
education. Nine percent Jjudged that it is "Not Signifi-
cant" to the achievement of the purposes of higher edu-
cation.

The medical and surgical facilities and care
available for injured students at Lichigan State are
believed to be "Satisfactory" by fifty-nine percent of
the faculty respondents. Nineteen percent indicated
that these services are "Outstanding" in achievenment,
while three percent responded that they are "Not Accom-
bplished." Thirteen percent of the faculty "Do Not
Know (?)" about the achievement of the service on the
Campus. Five percent of the faculty did not respond

to this question.
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TABLE 34

TOTAL GROUP RESPONSE: STATEMENT NUMEER 5l —-
HEALTH SERVICE FUNCTIONS

MMedical and surgical care is available for injured students.®

N=119# Percent

a, Importance for higher education?

Very Important « « o ¢ s o ¢ ¢ ¢ 0 06 0 ¢ ¢ 0 0 71 59066 %
Fairly Important « « ¢ ¢ ¢ ¢ o ¢ ¢ ¢ 6 s ¢ ¢ o 30 25021 z
Not Significant © 06 06 0 0 0 0 0 0 ¢ 0 0 0 00 11 9.2’-1 P4
(NO Answer oiv.n)o R EEEEEEENEIEEE 7 5.88 %
b, How adequately achieved on this campus?
Ooutstanding o+ ¢ ¢ ¢ ¢« ¢ o 6 0 ¢ 6 06 0 0 0 0 o 23 19,33 %
Satisflctory © 0 606 060 06 06 06 0606 06 0 0 0 0 0 69 59.98 3
Not Accomplished ¢ o o ¢« ¢ ¢ 6 ¢ 6 6 0 ¢ ¢ o o L 3.36 %
Do Not Know (?) N EEEREEEEE RS 16 13.1;5 %
('0 ANSWOr GiVen) .+ ¢ o o o o o 0 o o o o« o o 7 5.88 %
ces Specific provisions on this campus?
Yes o o ¢ ¢ 00606 000 0000000000 103 86455 2
NO ¢ 0 ¢ ¢ 06060600606 cceeeoeooeoecoceoe 1 .Bh %
Do Not Know (?) . o 6 @ ® ® 06 06 06 06 06 06 06 0 o o 8 6 72 %
(Ro Answer Given) ® 06 0 0 06 06 06 06 06 0 0 0 0 o 7 5:88 %
d. If yes, where is the service performed?
all=campus 4g6NCY ¢ o s o ¢ o o o o o o ¢ o o 101 8Le87 %
2;-19201‘; © 06 06 ¢ 006 06 0606060606 06 0 0 0 0 o0 1 o8l ;
ar ® © o & & & & 9 & 06 & 6 © o 0o o o o0
Other .o ¢ ¢ ¢ o o o e o0 060 00 0 00 0 0 i :__Bh £
ancq“a and wllogﬁ ® e 0 0 000 00 0 00 - - %
l.u-canpueanddepurhent.......... - - %
college and department « o o e e o o o o — — 4
all-campus, college, and departmont oo e o0 __ — %
(lo Answer Gi'ﬁn) ® ¢ 0 000 0 0 0 0 s 0 00 16 13.1‘5 %

#119 responses to each question
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Eighty-six percent of the respondents recognized
that there is specific provision for this function on
the campus, while six percent indicated that they "Do
Not Know (?)" if there is specific provision for medi-
cal and surgical care for injured students. No answer
was given by five percent of the sample group.

The service is performed by an "all-campus
agency" according to eighty-four percent of the faculty
respondents. One person indicated that it is performed
by a college, and one other checked that it is a de-
partmental function. Thirteen percent of the faculty
sample did not answer this question.

Medical care for injured students 1is believed
to be "Very Important" for higher education by the
Michigan State University faculty. The faculty also
perceive that it is achieved in a "Satisfactory" man-
ner by the "all-campus agency" specifically provided

for this purpose.

Chi Sguare Analysis

2 techni-

Statistical analyses utilizing the Chi
que were employed to determine differences in the
responses given to questions concerning the health
services by faculty members on the basis of tenure--

determined from academic rank--and whether or not they

indicated working closely with a student organization.
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Twenty Chi Squares were analyzed for this section, and
seven of them are considered to be "Significant'" on the
basis of a P of .05 or less.

None of the Chi Squares computed for the response
comparisons of tenure and non-tenure staff were signifi-
cant,

Responses for sections a and b, concerning the
importance of the function for higher education and how
adequately achieved at Michigan State, were significantly
different for statement of function number 5 when com-
pared on the basis of working with student organizations.
Table 35 presents the data involved in the computation
of responses for "Importance for higher education?!" The
faculty working closely with student groups had a sig-

nificantly higher percentage of responses of "Very

TABLE 35

RESPONSZS OF FACULTY WHO WORK CLOSZLY «wITH STUDZNT
ORGANIZATIONS COLFARLD WITH RuSPONSES OF THOSE wHO DO
NOT: STATENINT NUMBER S5--HEALTH SERVICE FUNCTIONS
"Counseling and psychiatric care are available for

students with emotional problems."

a. Importance for higher education?

Very Fairly Not
Group Imp. Imp. Signif. N
Yes 35 10 0 45
No 39 30 4 73

Chi® = 8.02 df =2 P = .02
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Important," with no responses of "Not Significant." The
comparison group gave a larger percentage of responses
of "Fairly Important," and five percent of the latter
group indicated that the service was "Not Significant."
The differences in percevtion of achievement
at Michigan State indicate that faculty members working
with student organizations perceive counseling and
psychiatric care performed in an "Outstanding" and "Satis-
factory" manner in much greater proportio.s than do the
faculty members who do not work closely with student
groups. In addition, those not workirg with student
organizations indicate that the service is "Not Accom-
plished" and that they "Do Not Know (?)" of the achieve-
ment in significantly greater percentages. Table 36

2

contains the Chi“ data.

TABLE 36

RESPONSES OF FACULTY #HO #ORKX CLOSELY «ITH STUDENT
ORGANIZATICNS COLPARED WITH RoSFCKSsS OF TiaCSE wWHO DO
NOT: STATELENT NUMBZR 5--HEALTH SZRVICE FUIICTICLS
"Counseling and psychiatric care are available for

students with emotional problems."

b. How adequately achieved on this campus?

Not
Group Outstand. Satis. Accomp. (?) N
Yes 9 31 1 4 45
No 6 35 6 25 72

Chi = 14.14 df = 3 P = .01
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Statement number 14, analyzed and presented on
Table 37, concerns physical examinations for new students.
There is a significant difference in the perception of
this function in "Importance for higher education?."
The faculty working closely with student organizations
indicated that this function is "Very Important" in
greater proportion than d4id the comparison group. Fur-
ther, the group not working closely with student organi-
zations indicated that it is "Not Significant" for higher
education in a much larger percentage of responses. The
latter group also checked "Fairly Important" with greater
frequency than did the faculty group working closely

with student organizations.

TABLE 37

RESPONSES OF FACULTY wHO wORK CLCSZLY WITH STUDLEET
ORGANIZATICNS CCLFARED WITH RASPCLISS CF THOSL WIIO DO
NOT: STATLLENT NUMBER 14--HEALTH SEZRVICE FUNCTICES
"Physical examinations are required of new students."

a. Importance for higher education?

Very Fairly Not .
Group Imp. Imp. Signif. N
Yes 29 14 3 46
No 23 24 14 71

ChiZ = 11.%2 df =2 P = .01
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Table 38 presents the Chi Square data for the
comparison of responses regarding achievement of the
preventive medicine program at lMichigan State University.
The faculty members working with student organizations
tend to perceive the achievement of statement %0 as
"Outstanding" in much greater proportion than do the
members of the faculty comparison group. In addition,
the faculty working with student groups have fewer re-
sponses in the categories of "Not Accomplished," and "Do

Not Know (?)."

TABLE 38

RESPONSZS OF FACULTY /HO .CRK CLOSLLY WITH STUDLNT
ORGANIZATIONS COCLFARED WITH R&SPONS=3 OF THOSE WwHO DO
NOT: STATELENT NUKBLR 30--EEALTH SoRVICE FUNCTIONS
"Preventive medicine is provided, including regular
examinations, programs of inoculation, and health

education."

b. How adequately achieved on this campus?

Not
Group Outstand. Satis. Accomp. (?) N
Yes 12 22 4 o - 44
No 5 37 8 18 o8

Chi® = 9.31 4f =3 P = .05

Physical examinations for classification of

studentsregarding their fitness for college activities,

statement 39, received significantly different responses
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for the questions "Importance for higher education?"
and "How adequately achieved on this campus?) Table

39 gives the Chi®

analysis for part a of this statement.
The faculty working with student organizations indicated
this function to be "Very Important" for higher educa-
tion in a significantly larger proportion, and also had
fewer responses indicating that the function is '"llot
Significant." The staff not working with student groups
gave greater proportionate response to the categories

of "Fairly Important" and "Not Significant" for higher

education.

TABLE 39

RESPCNGES Or FACULTY WiiO WCRK CLOSLLY owITH STUDZELT
ORGANIZATICHES CCLPARED vwITH RusPOnSE5 OF THOSm WEHO DO
NOT: STATm T NULBuR 39--EHoALTH SERVICE XULNICTICLS
"On the basis of a physical examination, students are
classified regarding their fitness for the variety of

demands of college participation."

a. Importance for higher education?

Very Fairly Not
Group Imp. Imp. Signif. N
Yes 16 20 9 45
No 12 33 25 70

Chi® = 6.14 d4f = 2 P = .05

The significant difference indicated in Table

40, below, may be attributed to a greater percentage of
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response in the "Do Not Know (?)" catezory by the fac-
ulty members who do not work closely with a student
organization. In addition, the faculty workinz with stu-
dent groups indicate a larger percentage of responses in

the "Satisfactory" category.

TABLE 40

RESPONSES CF FACULLTY WIO wCRX CLOSZLY wITH STUDEXNT
ORGALIZAZICORS CCLPARsD wITH RISPCLSLS CF 1:C3s w:0 DO
FOT: STATANELNT KULIBLR 39--HsALTH SLRV.Cx FUICTLILNS
"On the basis of a physical examination, students are
classified regardirng their fitness for the varicty of
deriands of college participation."

b. How adequately achieved on this campus?

Not
Group Outstand. Satis. Accomp. (?) N
Yes 0 o4 3 18 45
No 1 17 5 46 9

Chi® = 10.35 4f = 3 P = .02

The final significant difference in responses
given by faculty members differing in their relation-
ships with student organizations is found in the percep-
tion of "How adequately achieved on this campus?" sec-
tion of statement number 54 concerning health services
to injured students. The response data is presented in
Table 41. The staff members working with student groups
gave greater percentages of responses to "Outstanding"

and "Satisfactory" accomplishment categories, as well as
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a smaller proportion of responses in the "Do Not Know
(?)" category than did the faculty members who do not

work with student organizations.

TABLE 41

RESPCNSES OF FACULT. WHO VORK CLOSALY WITH STUDINT
ORGANIZATICKS CCLFARTD wITH RuSPCKSZS OF THOSZ WvHO DO
NOT: STATELINT NULELR S54--HIALTH SERVICE FUNCTICKS
"Medical and surgical care is available for injured

students."

b. How adequately achieved on this campus?

Not
Group  Outstand. Satis. Acconp. (?) N
Yes 11 31 0 2 44
No 13 37 4 13 o7
Chi® = 8.36 df = 3 P = .05

The differences found in the responses given by
these two groups indicate that faculty members who work
closely with a student organization tend to consistently
perceive the health service function as being of greater
importance to higher education than the faculty members
not working with student groups. And, with reference
to the achievement of these functions on the Michigan
State campus, the faculty with a close working relation-
ship to students perceives the accomplishment of these
services in a more favorable light, and has fewer
responses in the "Do Not Know (?)" category, than the

comparison groupe.



Summary of Salient Data

On the basis of the data received from the
responses to statements of student personnel function
included for this chapter concerning the health service
functions, the following information seems pertinent
for student personnel services at Michigan State Uni-
versity.

All of these health service functions are per-
celved as having some importance for higher educational
institutions. However, the functions can be ranked in
terms of the percentage of responses given to the com-
bined categories concerned with importance for higher
education. The range of responses indicating importance
for higher education for these functions includes from
68 percent to 95 percenf of the faculty group. The
ranking is as follows: (1) coﬁnseling and psychiatric
care for students with emotional problems; (2) preventive
medicine and health education; (3) medical and surgical
care for injured students; (4) physical examinatiors for
new students; and, (5) physical examinations for classi-
fication of students for college participaticn.

A similar ranking of the adequacy with which
these functions are performed on the Michigan State
University campus includes a percentage range of from

34 percent to 78 percent of the faculty indicating a
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satisfactory, or better, performance. A descending
order ranking indicates: (1) medical and surgical care
for injured students; (2) physical examinations for new
students; (3) counseling and psychiatric care for stu-
dents with emotional problems; (4) preventive medicine
and health education; and, (5) physical examinations
for classification of students for college participa-
tion. With regard to the last student personnel func-
tion, more than half of the faculty respondents indi-
cated that they d4id not know about the performance of
this function on the campus, and also, that they did noc
know if it is specifically provided. In addition, with
the exception of the first function mentioned in the
performance ranking, approximately one-quarter of the
faculty respondents indicated that they d4did not know
about the performance for each of these functions.

It would seem, therefore, that health services
are perceived as important for higher education, and
generally accomplished in a satisfactory manner on the
Michigan State University campus. However, since one-
Quarter of the responses to each function indicated that
The faculty members could not assess the performance of
the service, these responses suggest that there is insuri-
ficient information available to the faculty concerning

The functioning of the health services.
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Examination of response data by faculty sub-
groups indicates that faculty members who work closely
with student organizations view these functions as
better accomplished, and that these faculty have fewer
proportionate indications of lack of information about
these functions. This suggests that close contact with
students may provide these faculty members with informa-
tion about the student personnel service functions which
is not available for the faculty not working with stu-

dent groupse.



CHAPTER VI

HOUSING, ANWD ¥OCD SERVICE FULCTIONS

Every institution of higher education, regard-
less of size and location, must be concerned to some
degree with housing, and food services. Most colleges
have residence halls under the direction of college
staff members; nearly all institutions are concerned
with off-campus housing and the supervision of sorority
and fraternity housing to some extent. The married
undergraduate student is no longer a phenomenon on the
college campus, and the housing of these students has
been assumed by many institutions. With swelling
enrollments and increased graduate programs, special
housing facilities for unmarried graduate students are
Pprovided by many institutions. Food services located
in the residences as well as in the student activity
buildings are also the responsibility of the college
Or university. The nature of these services usually
I equires shared administrative responsibilities by
business management and student personnel services.

"10. Well-balanced meals are available to

the students through campus facilities."

- 101 -
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"22. Off-campus student housing units are
inspected regularly to maintain stand-
ards of good living."”

"23, The housing of married undergraduate
students is a responsibility of the
institution.”

"40, Sorority and fraternity housing is
under institutional supervision."

"4, Special housing for unmarried gradu-
ate students is available on campus."

Examination of Cumulative Responses

Housing, and Food Services are perceived as being
"Very Important" and "Fairly Important" for higher edu-
cation to about the equivalent degree, both categories
having received thirty-seven percent of the total
responses given for the five statements of function con-
cerning these services. Twenty-one percent of the faculty
responses indicated that these services were "Not Sig-
nificant" for higher education. Table 42 presents the
cumulative responses, and percentages of the total
responses accorded to each category of the questionnaire.

The achievement of these functions is considered
“"Satisfactory" by forty percent of the cumulative
Tresponses given to this question, while twenty-six
Percent of the total responses indicated that the
achievement is "Outstanding." Twenty-two percent of the
T egponses fell in the "Do Not Know (?)" category, and

Six percent were indicated as "Not Accomplished." The
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TABLE 42

SIMMARY OF RESFONSES:

HOUSING AND FOD SERVICE
FUNCTIONS

Questionnaire statements numbered 10,22,23,40,47

=119# Percent
Importance for higher education?
Very Inportant e © 0 0 0 0 0 0 0 0 0 0 0 0 0 00 223 370’-‘8 %
Fairly Important ¢« ¢« « ¢« ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ o o 221 37.111- %
Not Significmt ® 0606 06 06 06 06 06 06 06 0 0 ¢ 0 0 130 21.85 %
(NO Answer Given). ®© 0 0606 06 06 0 00 0 0 0 0 0 21 3.53 %
Total N = 5%
How adequately achieved on this campus?
onut’m @ 0 06 ¢ 0 6 060 06 0 06 0 0 06 0 0 @ ].59 26.72 %
Satisfactory « ¢« ¢ ¢ ¢ ¢ o 6 ¢ ¢ 6 0 06 0 0 0 o 239 ho.l?%
Not Accomplished © 0 06 © 0606 0 0 0 0 06 0 0 0 @ 37 6.21 %
Do Not Know (7) e 606 06 06 006 06 06 0 06 06 0 0 o ]36 22.%%
(NO Answer Gi”n) © 6 06 06 0606 06 0 06 06 06 0 0 0 ﬁ h.03 %
Total N =
Specific provisions on this campus?
YeS o ¢ o ¢ 0 60 000 e 000000 o0 m 7)4.12%
no ® o & o o o o o [ ] L e o e o o & o [ ] L[] L] * o 27 h.sh%
Do Not an (?) o o [ ] [ ] L ] e o o o [ ] L] e o o o 95 5.96
(“0 Answer Given) I EEEEEE TS ﬁ 5.38 1
If yes, where is the service gerfomed;rom N=
211=CaMPUB AZONCY o o o o ¢ o 0 o ¢ 0 ¢ o o o llzo 70058%
couege [ ) e O o o o o [ ] o o e o o [ ] [ ] e o o o 7 1.18%
dopartment o ¢« ¢ o ¢ ¢ ¢ 0 0 00 0 0 0 00 00 2 S 1
OUBY .6 ¢ ¢ ¢ ¢ ¢ 6 ¢ ¢ 0o 06 06 06 0606 606060 0 o 6 ]..°1$
all-campus and CO11ege ¢ o o o ¢ o o ¢ ¢ o o o - - %
all-campus and dep&rtnent ® o 0 0 0 0 0 0 0 0 b § - z
college and department « o o « o ¢ o o o o o o - - B
all-campus, college, and &partzwnt e o 0 o 0 - - %
(NO Answer Given) ® ¢ 000606 06006 00 0 000 g 26.72%
Total N =

%119 responses to each question , 5 questions included
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response percentages of this section do not adequately
reflect the variety of responses given to the individual
statements.,

Seventy-four percent of the total responses
indicated that the faculty perceives specific provision
for these functions on the campus, with an additional
fifteen percent of the responses in the "Do Not Know (?)"
category. Five percent of the total possible responses
were not given in answer to this question.

An "all-campus agency" was the selection of
seventy percent of the total responses for the location
of the performance of these functions. No answer was
given in a total of twenty-six percent of the possible

responses.

Discussion of Responses to Individual Functional State-

ments

"Well-balanced meals are available to the
students through campus facilities."

The faculty responses to statement number 10
are given on Table 43. The faculty perceives this func-
tion to be "Very Important" for higher education accord-
ing to fifty-six percent of the respondents. An addi-
i onal twenty-nine percent indicated that it is "Fairly
Important" for higher education. Ten percent of the

fébculty sample Jjudged it to be "Not Significant."
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TABLE 43

TOTAL GROUP RESPONSE: STATEMENT NUMBER 10 e
HOUSING, AND FOOD SERVICE FUNCTIONS

®Jell-balanced meals are available to the students through campus
facilities,®

=119% Percent

a, Importance for higher education?

Very Important e © 6 06 9 6 06 © 0 0 0 0 o o 0o 0 67 56.30 %
Fairly Illport'ant' @ 6 ¢ 06 6 06 0 o o o & o o o 0 35 29.]‘1 %
Not Significant « ¢ e o o o o o o o ¢ o ¢ o @ 13 10.92 5
(NO Answer Given). o 6 06 0 6 o o 0 & 0 0 o o 0 h 3.36 n
b, How adequately achieved on this campus?
Outatanding @ ¢ ¢ 0o o 0 0 06 0 0 0 0 0 0 0 o 0 33 27.73 %
Satisfactory « ® 6 6 © 0 0 o o 8 06 o o 0 0o o 0 6,4 53.78 %
Not Accomplished @ 0 6 ¢ 06 @ 0 0 0o ¢ o 0 0 o 0 2 68 %
Do Not Know (2) ¢ o o o o o o 0o 0 s s ¢ 06 oo 17 M9%
(NO Answer Given) o e ® ¢ 06 0 0 0 o o o o 0 0 3 2.52 %
c. Specific provisions on this campus?
YeS 4 o ¢ ¢« ¢ o 6 6 ¢ 5 s 686 0 06 0 08 0 0 00 102 85.71 4
No [ ] [ ] L] L] [ ] * [ L] . L] L] [ ] [ ] L] L) L[] [ ] [ ] . L] L] [ ) 2 L68 %
Do Not Know (?) o o © o o © o o 0o 0 o 0o o o o 10 8.ho %
(NO Answer GiVen) @ o 06 @ 6 06 o 0 o o o o o o0 5 1“20 %
d. If yes, where is the service perfomed?
all-Campus 3gency o o o o o ¢ o s o o o o o o 95 79483 #
conege [ ] L] o L) L] [ ] . L] . L] L] L] . L) L] . L] L] [ ] e ren— %
Mpar‘hnent o @ o 6 6 o o6 o 0 0 0 @ 0 o 06 0 o 0 1 .&‘ %
other .¢ ¢« ¢ ¢ ¢ ¢ o e o 0 s o 0 0 0 0 0 o 0 h 3.36 x
ﬂll-camua and cOllege @ 0 0 o o @ o o o o o o P - %
allecampus and department o « o o ¢ ¢ o < o o 1 8l %
college and department  « . e 0 o o o o o - - %
all-campus, college, and department o e e o om - %
(NO Answer Given) e o 0 06 06 0 0. 0 0 0 0 0 0 0 18 ]5.13 %

119 responses to each question
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Over half of the faculty respondents, fifty-three
percent, perceive the achievement at Michigan State Uni-
versity as "Satisfactory," while twenty-seven percent
judge it to be "Outstanding" on the campus. One per-
cent indicated that it is "Not Accomplished," and four-
teen percent "Do Not Know (?7)" about the achievement of
this service on the campus.

Eighty-five percent of the faculty members indi-
cated that there is specific provision for this student
service on the campus. Eight percent indicated that they
"Do Not Know (?)" if there is specific provision for
well-balanced meals through campus facilities.

Seventy-nine percent of the faculty sample group
responded that an "all-campus agency" performed this
function on this campus. Three percent indicated the
category "other," but did not specify what agency per-
formed this service. Fifteen percent of the group did
not answer the question.

The faculty sample perceives this student per-
sonnel function to be "Very Important" for higher edu-
cation, and achieved in a "Satisfactory" manner by a
specific "all-campus agency" on the Michigan State cam-
pus.

"Off-campus student housing units are inspected
regularly to maintain standards of good living."

Forty-three percent of the faculty respondents

indicated that statement number 22 is "Fairly Important"
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for higher education. In addition, twenty-eight percent
indicated that it is "Very Important." It was judged

to be "Not Significant" by twenty-four percent of the
respondents, with an additional three percent not answer-
ing the question. Table 44 presents the response data.

Over m1f of the respondents, fifty-four percent,
perceive the achievement on the lichigan State campus as
"Satisfactory," with an additional four percent indicat-
ing that it is an "Outstanding" accompliskment on this
campus. Five percent indicated that it is "Not Accom-
plished," and thirty-one percent "Do Not Know (?)" about
the achievement on the campus.

Seventy-two percent of the faculty group indi-
cated that specific provision is made on the campus for
the inspection of off-campus student housing units.
Twenty percent "Do Not Know (?)" if there is specific
provision for this function, and no answer was given to
the question by five percent of the respondents.

The service is performed by an "all-campus agency"
as perceived by sixty-nine percent of the faculty group
in response to the question of section d. Twenty-eight
percent of the sample did not respond to this question.

The regular inspection of off-campus housing

units to maintain standards of good living is seen as

"Fairly Important" for higher education and performed
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TABLE 44

TOTAL GROUP RESPONSE: STATEMENT NUMEER 22 =

HOUSING, AND FOOD SERVICE FUNCTIONS

wOff-campus student housing units are inspected regularly to
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in a "Satisfactory" manner. The faculty also recognizes
that specific provisions are made for this function
through the auspices of an "all-campus agency."

"The housing of married undergraduate stu-

dents is a responsibility of the institu-
tion."

The responses to statement number 2%, above, are
given on Table 45. The faculty respondents indicated
that this function is "Fairly Important" for higher edu-
cation, with a forty-three percent response, and an addi-
tional twenty-five percent perceive it to be "Very Impor-
tant." However, more than one-quarter of the faculty,
twenty-six percent, indicated that this function is
"Not Significant" for higher education.

Sixty-eight percent of the sample group per-
ceive the achievement of the housing of the married
undergraduate student as "Outstanding" on the Michigan
State campus. An additional sixteen percent indicated
that it is "Satisfactory." Ten percent responded that
they "Do Not Know (?)," and five percent did not answer
the question.

The faculty recognizes specific provision for
this service on the campus by an eighty-nine percent
response, Five percent of the sample group responded
to the "Do Not Know (?)" category, and an additional
five percent did not indicate an answer to the ques-

tion.
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TABLE 45

TOTAL GROUP RESPONSE:
HOUSING, AND FOQD SERVICE FUNCTIONS
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Undergraduate married housing is perceived as
being "Fairly Important" to higher education, and
achieved in an "Outstanding" manner by an "all-campus
agency" with the specific responsibility for this
function.

"Sorority and fraternity housing is under
institutional supervision."

Table 46 presents the faculty responses to
statement number 40 of the "Student Personnel Services
Questionnaire." Sixteen percent of the faculty respond-
ents indicated that this function is "llot Significant"
for higher education. In contrast, forty-seven percent
perceive it as "Very Important," with an additional
thirty-four percent indicating it is "Fairly Important"
for higher education.

The achievement of this function is considered
"Satisfactory" by fifty-four percent of the faculty
group. Two percent indicated that it is "Not Accom-
plished" while eleven percent believe it to be an "Out-
standing"accomplishment of the campus. Twenty-eight
percent of the faculty group "Do Not Know (?)" about
the achievement of this student personnel service.

Seventy-five percent of the faculty indicate
that specific provision is made for this supervisory
function, and twenty-one percent indicate that they

"Do Not Know (?)" if this is specifically provided.
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TABLE 46

TOTAL GROUP RESPONSE: STATEMENT NUMBER LO —-
HOUSING, AND FOOD SERVICE FINCTIONS

wSorority and fraternity housing is under institutional
supervision.®
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The performance of the function is recognized
as the responsibility of an "all-campus agency" by
seventy-one percent of the faculty group. No answer
was given to this section by twenty-five percent of
the sample group.

The supervision of sorority and fraternity hous-
ing is seen as having irportance for higher education,
and is accomplished in a "Satisfactory" manner on the
Michigan State campus by a specifically designated
"all-campus agency."

"Special housing for unmarried graduate stu-
dents 1is available on campus.'

The faculty responses concerning the importance
of statement number 47 are about equally divided: thirty
percent of the faculty perceive it as "Very Important,"
thirty-four percent indicate that it is "Fairly Impor-
tant," and thirty percent believe it to be "Not Signifi-
cant" for higher education. Five percent of the sample
group did not answer this guestion. Table 47 presents
this data.

The responses are also divided concerning the
achievement of this service on the lMichigzan State Uni-
versity campus. Twenty-one percent responded to each

of three categories: "Outstanding," "Satisfactory,"

and "Not Accomplished.”"™ Twenty-nine percent indicated

that they "Do Not Know (?)" about the achievement of
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TABLE 47

TOTAL GROUP RESFONSE:
HOUSING, AND FOOD SERVICE FUNCTIONS
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this housing service on the campus. And, five percent
of the respondents gave no ans.ver to the guestion.

Forty-seven percent of the faculty believed that
there is specific provision for unmarried graduate hous-
ing, while sixteen percent indicated that there was no
provision for this service. Twenty-five percent "Do
Not Know (?)" whether or not special housing is provided
for these students. No answer was given by ten percent
of the group.

An "all-campus agency" was indicated as the
responsible office for the function by forty-five per-
cent of the faculty. One percent of the faculty indi-
cated that the "college" performed this service, and
fifty-two percent did not answer the question.

The housing of unmarried graduate students is
viewed with diverse opinions by the liichigan State
University faculty, but generally could be considered
"Fairly Important" for higher education. The achieve-
ment of this service on the campus also received a
varied response. Less than half of the faculty believe
that this housing is specifically provided on the campus,
and about the same percentage believe that an "all-

campus agency" is responsible for the performance of

this student personrnel function.
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Chi Saouare Analysis

Faculty responses to individual statements con-
cerning Housing, and Food Service Functions were analyzed
utilizing the Chi Square statistical technique. The
responses received from the questions "Importance for
hizher education?" and "How adequately achieved on
this campus?" were analyzed on the basis of tenure and
non-tenure faculty, as determined by academic rank, and
by faculty who work closely with student groups compared
with thoszs faculty who do not.

Of the ten Chi Squares computed for the tenure,
non-tenure comparisons, one was significant. The ques-
tion concerning "Importance for higher education?" per-
taining to the housing of unmarried graduate students,
statement number 47, had a P of .05. Table 48 indi-

cates the data for this computation. The faculty having

TABLE 48

COMPARISON OF FACULTY RiSPONSLES BASZD UPON TERURE:
STATELENT NULBER 47--HOUSING, AND FOOD SurViCLl FULCTICHS
"Special housing for unmarried graduate students is avail-
able on the campus."

a. Importance for higher education?

Very Fairly Not
Group Imp. Imp. Signif. N
Tenure 21 13 21 55
Non Tenure 15 28 15 58

Chi® = 7.41 4f =2 P = .05
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tenure indicate that this function is "Very Important"
and "Not Significant” for higher education in greater
proportions than do the non-tenure faculty. The

faculty without tenure perceive this service as "Fairly
Important" for higher education to a greater degree than
do the tenure faculty.

Five of the ten Chi Squares computed for response
comparison between those faculty members indicating that
they work closely with student organizations and those
who do not, were significant for the purpose of this
study. The achievement of the function concerning pro-
viding well-balanced meals through campus facilities,
statement number 10, is viewed with significant differ-
ence by these two groups. The respondents working
closely with student groups indicate the categories of
"Cutstanding" and "Satisfactory" in equal numbers, and
to a greater proportion than do the faculty members who
are not working closely with student groups. The lat-
ter faculty members also have less information concern-
ing these services as indicated by a larger proportion-
ate response in the "Do Not Know (?)" category of the
question. The faculty not working with student organi-
zations responded to a greater degree to the "Satis-
factory" achievement category than did the comparison

group. "Table 49 presents this data.
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TABLE 49

RESPONSES OF FACULTY wHO WORK CLOSELY WITH STUDBNT
ORGANIZATIUNS COMPAR:D WITH RESPCONSES OF THUS® ¥HO DO
NOT: STATEMENT NUMBZR 10--HOUSING, AND FOOD SERVICE
FUNCTICNS. "Well-balanced meals are available to the
students through campus facilities.™"

b. How adequately achieved on this campus?

——
——

Not
Group Outstand. Satis. Accomp. (?) N
Yes 2l 21 0 4 46
No 12 43 1 14 70

2

Chi~ = 12.12 4f =3 P .01

The importance for higher education of regular
inspection of off-campus housing units also shows a
significant difference in response. The faculty group
which indicates a close working relationship with a
student organization places greater importance for
higher education on the performance of this function,
and indicates a lower response proportion to the "Not
Significant" category than does the comparison faculty
group. The Chi Square computation data is given on
Table 50.

The housing of married undergraduate students
is a topic viewed with significant difference by the
faculty members who work with student organizations and
those who do not. Table 51 presents the data responses

for the Chi Square computation for statement number 23,
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TABLE 50

RESFONSES OF FACULTY wWHO wORK CLOSLLY «ITH STUDLNT
ORGANIZATIUNS CCMPARZD wITH Ru3rONSZS OF THCSE WiHO DO
NCT: STATIUELT NUNZER 22--HOUSING, AND FCOD S=ZRVICE
FURCTICKS, "Off-campus student housing units are in-

spected regularly to maintain standards of good living."

a. Importance for higher education?

Very Fairly Not
Group Imp. Imp. Signif. N
Yes 19 19 6 444
No 15 35 23 71
2

Chi™ = 8.%32 df =2 P = .02

The faculty working with student groups view this func-
tion as being of greater importance to higher education
than do the faculty members who are not working closely
with a student organization. The latter faculty group
indicates that this function is "ot Significant" in

greater proportionate numbers.

TABLE 51

RESPONSES OF FACULTY WHC wORK CLOSELY WITH STUDENT
ORGANIZATICONS CCLPARZD WITH RLSPOUIISLS Or THCSE wWHO DO
NOT: STATEENT NULIBER 23--HOUSING, AND FCOD SERVICE
TPUNCTIONS. "The housing of married undergraduate stu-
dents is a responsibility of the institution."

a. Importance for higher education?

Very Fairly Not
Group Imp. Imp. Signif., N
Yes 16 22 6 44
No 14 30 26 70

Chi2 - 8,37 df =2 P =.02
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Statement number 25, concerned with the housing
of married undergraduate students, also showed signifi-
cant difference in the responses accorded to the ade-
quacy of achievement on the MNichigan State University
campus. The faculty members who work closely with stu-
dent organizations indicate that the achievement is
"Outstanding" to a much greater degree than do the mem-
bers of the comparison faculty group. In addition, the
latter faculty group tends to indicate that they "Do Not
Know (?)" about the achievement of this housing service
with greater frequency than do the faculty working with
student groups. Table 52 includes the data for the

computation.

TA3LE 52

RESPCNSES OrF FACUITY .HO wORK CLOSLLY WITH STUDLKT
CRGANIZATIC 'S CCLPARLD WITH RLSFCNSLS OF THCSE WHO DO
NOT: STATELLNT FULBwR 23%3--HOUSING, ALRD FOCD SZRVICE
FULCTICHIS. "The housing of married undergraduate stu-
dents is a responsibility of the institution."

b. How adequately achieved on this campus?

Not
Group Outstand. Satis. Accomp. (?) N
Yes 58 4 - 2 i
No 43 16 - 10 60

Chi® = 7.69 df =2 P = .05
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The accomplishment of supervision of sorority
and fraternity housing is perceived differently by the
two faculty groups when compared on the basis of working
closely with student organizations. Those faculty who
work closely with student groups indicate "Outstanding"
and "Satisfactory" achievement of this function to a
larger extent than the faculty who do not work closely
with student organizations. In addition, this latter
group indicates "Do Not Know (?)" more freguently than
does the faculty group working closely with student
organizations. The responses and Chi Square data are

presented on Table 53.

TABLE 53

RESPONSES OF FACULTY +HO «ORKX CLOSELY wITH STUDEKRT
ORGANIZATICKNS COLPARZD JITH RESPCNSaS OF THOSE IO DO
NOT: STATE.ENT NUL.BER 10--EOUSING, AND FOCD SZRVICE
FUNCTICNS. "Well-balanced meals are available to the
students through campus facilities."

b. How adequately achieved on this campus?

Not
Group Outstand. Satis. Accomp. (?) N
Yes 9 29 1 7 46
No 5 %0 2 27 70

Chi® = 9.43 4f =3 P = .05

The significant differences determined by means

of the Chi Square technique tend to indicate that the
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faculty members who work closely with student organiza-
tions perceive Housing, and Food Service functions as
being of greater importance for higher education and
better achieved on the Michigan State University campus,
than they are viewed by faculty members who do not work
closely with student organizations. In addition, the
latter group indicates the response "Do Not Know (?)" to
a greater extent than the faculty group working closely
with student organizations.

Only one significant difference was determined
by means of comparison of tenure with non-tenure faculty.
The responses in this instance tend to indicate that
non-tenure faculty chose the category requiring less
definite expression of opinion, while the tenure grouv
chose the two responses with the greatest diversity of

opinion in about equal proportions.

Summary of Salient Data

On the basis of the data received from the re-
sponses to statements of student personnel function
included for this chapter concerning housing, and food
service functions, the following information seems per-
tinent for student personnel services at Michigan State
University.

There was greater diversity of opinion expressed
by the faculty regarding the importance of these student

personnel services functions for higher education than
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has been noted for the services discussed in earlier
chapters of this study. The resvonse category indicat-
ing no significance for hisher education was checked in
greater numbers for these functions. However, in all
cases, more than fifty percent of the respondents indi-
cated that these functions were important for hicsher
education, and the statements can be ranked in terms of
the percentage of responses given to the combined cate-
gories concerned with importance. The rance of resronses
indicating importance for higher education for these
functions includes from 64 percent to 81 percent of the
faculty group. The ranking is as follows: (1) institu-
tional supervision of sorority and fraternity housing;
(2) well-balanced meals for students through campus fa-
cilities; (3) regular inspection of off-campus housing;
(4) the housing of married undergraduate students; and,
(5) special campus housing for unmarried graduate stu-
dents.

A similar rankirgz of the adecuacy with which
these functions are performed on the llichigan State
University campus includes a percentage range of from
42 percent to 84 percent of the faculty indicating a
satisfactory, or better, performance. A descending
order ranking indicates: (1) the housing of married
undergraduate students; (2) well-balanced meals for

students through campus facilities; (3) institutional
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supervision of sorority and fraternity housing; (4) regu-
lar inspection of off-campus housing; and, (5) special
campus housing for unmarried graduate students. The
faculty responses indicating a lack of information con-
cerning the performance increased, in order, with the
last three functions ranked for this section.

With reference to the housing of unmarried gradu-
ate students, the faculty responses for the category
indicating lack of information prescnted the largest
proportionate grouping for that section. In addition,
for the same function, the faculty indicated that this
function was not accomplished to the same proportionate
degree as the responses given for each of the categories
relating to the extent of performance achievement. It
is also interestings to note that the faculty members
have less information concerning the specific provision
for housing, and housing standards for groups of students
living off-campus, such as the approved off-campus hous-
ing, and the sororities and fraternities. The faculty
is better informed about married undergraduate housing,
and mecals provided on the campus.

Examination of response data by faculty sub-
groups indicates that faculty members who work closely
with student organizations view these functions as be-

ing more important for higher education, better
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accomplished on the campus, and they gave fewer responses
indicating a lack of information about these functions.
These data suggest that close contact with students may
provide these faculty members with information about

the housing, and food services functions which is not
available for the faculty not working with student

groupse.



CHAPTER VII
STUDENT ACTIVITILS FUNCTICKS

Extracurricular activities of college students
are increasingly regarded as a part of a student's edu-
cational experience. LIvery institution develops poli-
cies appropriate to the needs of the campus, and fre-
quently utilizes student government groups as partici-
pating units contributing to student activities policy
and controls development. In order to maintain the
complementary educational nature of these activities
they are usually centrally scheduled and limited in
numbers in an attempt to provide for balance in the
total educational program. Some activities exist for
social, emotional, and personality development, and may
include religious grouns, and organizations formed for
social purposes such as sorority and fraternity groups.
In order that these activities may be more completely
integrated into the total educational matrix, it is
essential that faculty members be well informed about
the student activities program and services on each

college campuse.
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These statements concern the student activities
functions of a student personnel program and are included
in the "Student Personnel Services Questionnaire."

" 4, A program of religious activity is made
available through the institution."

"18. Student organizations exist for the fur-
therance of social contacts and compe-
tence.,"

"37. Student activities are centrally sched-
uled and limited for balance in the total
program."

"41, Institutional policy makes provision for
informing instructional faculty members
about the student life program and ser-
vices of the campus."

"52. Student government shares in the educational
program and policy development pertaining
to student behavioral standards and methods
of dealing with campus violations."

Examination of Cumulative Responses

The summary of faculty responses to the state-
ments concerned with student activities functions is
presented on Table 54, Forty-eight percent of the
cumulative responses indicate the student activities
functions are considered to be "Fairly Important" for
higher education, with an additional twenty-seven per-
cent of the responses falling in the "Very Important"
category. Twenty percent of the sample faculty group
responses indicate these functions are "Not Significant"
for higher education, and three percent of the total pos-

sible responses were not given to this question.
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TABLE 54

SUMMARY OF RESFONSES: STUWDENT ACTIVITIES FUNCTIONS

Questionnaire statements numbered 4,18,37,41,52

Importance for higher education?

Very Important . .
Fairly Important ,
Not Significant .
(No Answer Given).

How adequately achieved on

o o o o
e o o o
e o o o
o o o o
e o o o
o O o o
o e o o

[ ]
To N=

this campus? .

Outatnnding o o
Satisfactory . »
Not Accomplished
Do Not Know (?)

(Ro Answer Given)

® ® 0 o o

Specific provisions on

® & o 0 o
e o ¢ o O
® o 0 o O
e @ ¢ o o
® o o o o
e & 0 o o
o o & o O

this campus?

YeS8 4 ¢ 0 0 0 0 0 o
NO ¢ ¢ 600606 0 ¢ o
Do Not Know (?) . «
(No Answer Given) .

e o o o
® o ¢ o
® o o o
e o ¢ o
o o o o
o o o o
e o ¢ o

® o o o o

e o @ o o
® 0 o o o
e &6 o o o
® © o o o

Total N =

Total N =

performed?

_12&, where :l._s__t_lgservice

all-campus agency .
COllege o ¢ o o o o
d'plrt..nt o o o o o
other .¢ ¢ ¢ ¢ ¢ o o
all-campus and college

alle-campus and department

college and department

® o o e o
® © o6 o o

@ o o o o o o
o @ o 0 0 o o
e o & o o o0 o

all-campus, college, and department

(No Answer Given) . .

e 6 o @ o & o o
® & o & © © o O
® o @ ¢ o o o o0 o
® @ ¢ © ¢ o & 0o o

Total N =

N=119%# Percent
163 27439 %
288 L8eL0 #
132 20650 ;

3,70
171
50 8040 %
264 Lho37 %
87 162 #
%o Al
7 ”
%
332 55080 %
30 50l %
198 33,28 %
g§§ 5,88 %
225 37,82 ;
i 2,35
16 2,69 %
32 5038 ;
13 2,18
12 2,02 ;
5 Qah %
260 13070 #
131 *

#119 responses to each question, 5 questions included
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The achievement of these functions is judsged to
be "Satisfactory" as shown by forty-four percent of the
responses for these grouped functions. Twenty-eight per-
cent of the faculty responses indicated that the respond-
ents "Do Not Know (?)" about the achievement of these
functions on the Michigan State University campus. The
functions concerning student activities were perceived
as "Not Accomplished" by a total of fourteen percent of
the cumulative responses, while eight percent of the
total was allocated to the "Cutstanding" responss cate-
gory of this question.

The totaled responses indicate that about half,
fifty~-five percent, of the faculty perceives that spe-
cific provision is made for these functions on the cam-
pus. Thirty-three percent of the responses were given
to the "Do Kot Know (?)" category, with five percent of
the cumulative responses indicating that provision 1is
not made for student activities functions. An addi-
tional five percent of the totaled responses were not
given to any category of this question.

Forty-three percent of the total responses were
not given to the specific identification of where the
service is performed on the kKichigan State University
campus. Thirty-seven percent of the total indicated

that an "all-campus agency" is responsible for these
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services. Smaller percentages of response were given
to the categories of "other"--but not specified--"all-
campus, college, and department," "department," "col-
lege," "all-campus and college," and "all-campus and

department" with percentages of five percent or less.

Discussion of Responses to Individual Functionzal State-

ments

"A program of religious activity is made
available through the institution."

The responses to statement rnaimber 4 given above,
are presented in percentage form on Table 55. Forty-one
percent of the respondents perceive campus religious
activity "Fairly Important" for higher education, with
an additional twenty-nine percent indicating that it
is "Very Important." This function is considered "Not
Significant" by twenty-six percent of the faculty
respondents.

In response to the question "How adequately
achieved on this campus?," forty-seven percent of the
faculty mewbers indicated that it is "Satisfactory"
with seven percent perceiving it as an "Outstanding"
accomplishment on the llichigan State University campus.
Twenty-eight percent of the respondents "Do Not Know (?)"
about the achievement of the student religious program'
on the campus, and fourteen percent indicated that it

is "Not Accomplished."
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TABLE 55

TOTAL GROUP RESPONSE: STATRMENT NUMBER )4 ==
STUDENT ACTIVITIES FUNCTIONS

"A program of religious activity is made available through the
institution."

V=119%  Percent

a, Importance for higher education?

Very Important « ¢« ¢« o o o e e e 0 0 0 s 0 00 35 29.)41 4
Fairly Important ¢ « « o o« o ¢ o ¢ s ¢ ¢ ¢ ¢ o L9 1,17 z
Not Significant ® @ 0 6 ¢ 0 06 ©@ 0 0 06 0 & 0 o0 32 26.89 %
(Nﬁmm Gi“n)o ® 0606 0 0 ¢ 0 00 0 0 0 0 0 3 2.52 %
b, How adequately achieved on this campus?
Outstanding « ¢ ¢ ¢ ¢ ¢ ¢ ¢ 6 ¢ ¢ 06 06 06 0 ¢ ¢ 9 7.56 4
Satisfactory e o 6 6 6 0 06 06 0 06 06 86 06 0 0 0 0 56 h?.% %
Not Accomplished I EEEEEEEEE I 17 m.29 %
Do Not Know (?) e ¢ 6 0 © 0606 06 06 0 0 0 0 0 3,4 28.57 %
(NO Answer Given) . o« o« ¢ ¢ o o o o o ¢ o o o 3 2,52 %
c. Specific provisions on this campus?
Yes o o ¢ ¢ 0o 06 00 0 000600000000 65 5&.62 4
uoooooooooo.-oooooooo'oo 16 13.).&5%
Do Not Know (?) e e ¢ 06 0 0 0 0 0 0 0 0 @ o 0 32 26.89 ’
(No Answer Given) e o 6 0 0 06 © 06 0 ¢ 8 0 o 0 6 S.Oh %
d, If yes, where is the service perfomed?
allecampus AEeNCY o o o ¢ o ¢ ¢ ¢ ¢ o o o o o 28 23.53 %
conege ® ¢ @ 06 06 0 06 06 0 0 06 0 06 0 0 0 0 0 0 s h.20 ) 4
department ¢ ¢« o« ¢ ¢ ¢ s ¢ 6 06 06 0 ¢ 000 0 0 7 5.88 %
OUtheXr -6 ¢ ¢ ¢ o ¢ ¢ ¢ ¢ 06 06 0 06 06 ¢ 06 00 ¢ ¢ 22 18.)49 %
all-campus and COllege ¢« ¢« ¢ ¢ ¢ ¢ o ¢ & o & o - - 4
all-campus and depa.rtnant e o o 000 s e e L 3,36 %
college and department . . e o o o o o 1 ° z
all-campus, college, and dspartment e o o o o -— - X
(No Answer Gi"n) ® o 00 00 0000 00 00 52 43,70

#119 responses to each question
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Specific provision for this activities function
is perceived by fifty-four percent of the respondents.
Thirteen percent indicated that there was no specific
provision for religious activities, while twenty-six
percent of the faculty "Do Not Know (?)" whether or
not this 1s a part of the student activities program.

Twenty-three percent of the respondents perceive
this function as a responsibility of an "all-campus
agency," five percent believe it is the function of a
"department" on the campus, and eighteen percent indi-
cated that it is performed by "other" agencies which
they did not specify. No answer was given to this
question by forty-three percent of the faculty respond-
ents.

A program of religious activity available through
institutional policy is seen as "Fairly Important" for
higher education, and accomplished in a "Satisfactory"
manner on the Michigan State University campus. The
faculty perceives that there is specific provision for
this activity function, indicating, to some extent, that
it is performed by an "all-campus agency."

"Student organizations exist for the further-
ance of social contacts and competence."

Table 56 presents the faculty responses to

statement number 18 which is indicated above. More than
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TABLE 56

TOTAL GROUP RESPONSE: STATEMENT NUMEER 18 =w

STUDENT ACTIVITIES FUNCTIONS

#Student orgenizations exist for the furtherance
and competence.®

b.

Ce

d.

Importance for higher education?

Very Important , .
Fairly Important ,
Not Significant .
(No Answer Given).

e & o o
o o o o
e o o o
o & o o
e o o o
e o o o
e o o o
e ® o o
e o o o

How adequately achieved on this campus?

Outstanding o o o
Satisfactory . «

Not Accomplished ,
Do Not Know (2) .
(No Answer Given)

e © O o o

Specific provisions on

this campus?

Do Not Know (?) R
(No Answer Given) .,
I gos, where is the

all-campus agency .
ccuege ® ¢ o o o o
department . . « o .
other .o ¢ ¢ ¢ ¢ ¢ o

e o o o
e o 0 o
® o ¢ o
e o o o
o o o o
e o o o
e o o o
o o O o
e o o o

service performed?

e © o

all-campus and college

all-campus and department
college and department . . ° e
all-campus, college, and department
(NoAnﬂerGivon).........

® @ ¢ o & o o o o
(] ® o @& o o6 o o [ ]
e o o o & &6 o o o
e & & 6 o6 o ¢ o o
® O o © o o o o o
® & o o o o o

e o o e o

o e

e o

#]119 responses to each question

of social contacts

® ®© o o o e & o o

N=119% Percent
32 26,89 %
64 53.78 %
18 15.13 &
S he20 &

21 17.65 %
71 59.66 %
3 2,52 %
18 15.13 %
6 5.04 %
89 The79 %
1 8 T
22 18.49 %
7 5.88 %
L8 40.33 %
3 2,52
5 heo20 %
6 5.0y %
8 6,72 %
3 5.0l ®
3 g.iz §
10 )0
30 25,21 %
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half of the faculty perceive this function as "Fairly
Important" for higher education, with an additional
twenty-six percent indicating that it is "Very Impor-
tant" for the purposes of higher education. This func-
tion is Jjudged to be "Not Significant," by fifteen per-
cent of the respondents.

Fifty-nine percent of the faculty group perceive
the achievement of this furnction of the student activi-
ties program to be "Satisfactory" on this campus.
Seventeen percent indicate that it is an "Outstanding"
achievement of this campus, while only two percent indi-
cate that it is "Not Accomplished." The achievement of
student organizations for social purposes is not known
by fifteen percent of the faculty who responded "Do
Not Know (?)" in answer to the cuestion in section b of
the Questionnaire. No answer was given by five percent
of the respondents.

Almost three-fourths of the sample group indicated
that specific provisions exist on this campus for this
function, with seventy-four percent indicating the "yes"
category of response. ZEighteen percent of the faculty
"Do Not Know (?)" if there is provision for these
groups. No answer was given by five percent of the
sample group.

An "all-campus agency" is perceived as the office

most responsible for the performance and provision of
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this function. "All-campus, college, and department"
offices are perceived as the specified campus offices by
eight percent of the staff. Six percent of the faculty
indicated that this is performed by both "all-campus and
college" agencies, while five percent indicated that
"gll-campus and departmental” agencies perform this
function. No answer was given by twenty-five percent

of the staff respondents.

Student organizations existing for social con-
tacts and the development of social competence are
perceived as being "Fairly Important" for higher educa=-
tion, and accomplished in a "Satisfactory" manner on
the Michizan State University campus. These groups are
specifically provided by all-campus agencies, and by
the combined efforts of all-campus, college, and depart-
mental agencies.

"Student activities are centrally scheduled
and limited for balance in the total program.”

The faculty responses to the questions concern-
ing statement number 37 are given on Table 57. The per-
cention of this student personnel function is that
forty-six percent of the faculty believe it to be
"Fairly Important" for higher education, with twenty-

three percent perceiving it to be "Very Important" for

the purposes of higher education. One-quarter, twenty-

five percent, of the faculty sample groupr indicated that
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TABLE 57

TOTAL GROUP RESPONSE: STATEMENT NUMBER 37 =

STUDENT ACTIVITIES FUNCTIONS

wStudent activities are centrally scheduled and limited for balance
in the total program.®

b.

Ce

d.

Importance for higher education?

Very Important . .
Fairly Important .
Not Significant .
(No Answer Given).

e o o o
e o o o
e o o o
e & & o
e o 0o o
e O o o
e o o o
e © o o
o o o o

How adequately achieved on this campus?

Outstanding . «

e o 606 060 0 0 0 0 00
Satisfactory ¢« o o ¢ ¢ 0 ¢ 0 ¢ 0 0 0 0 0
Not AOOOBPHShed e 0 06 06 0600 0 0 0 o0
Do Not Know (?) e 6 06 06 06 6 0 ¢ 06 ¢ 0o 0
(NO Answer Given) e 60 © 06 0 0 0 0 o o
Specific provisions on this campus?

I.s e ®© o o & & o o e © © o & o o o o L]
no @ ® © o & ¢ o0 o o © @ o o ¢ o o o [ ] L]
Do Not Know (?) e 0 6 8 0 0 06 0 0 0 o 0@
(NO Answer Given) e o 06 0 06 0 0 0 0 0 0

If yes, where is the service perfommed?

all-campus agency
COllege o ¢ o o o
department . ¢ « o
other .¢ ¢ ¢ ¢ ¢ o
all-campus and college

all-campus and department

college and department

all-campus, college, and department

(No Answer Given) o .

o o o & o

e o 0 o O

e 6 © 0 o o o
e & 0 © ¢ o O
o o 0 & o O
o © & o 0 o
e o o6 © 0o 0 O

#119 responses to each question

e o ¢ o e o & o o e o © o

e 6 © ¢ o O o o o

N=119% Percent

28
55
30

6

6
I
16

48
8

53
8

148
10

Rerl ool

Lh.5h %
6.72 %
140,33 %
8.0 %

35.29 %
1.68 %

1.68 %

w
3N
VWM M WM WM

55.46
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central scheduling, with limitations for total balance
of activities are "Not Significant" for higher educa-
tion. Five percent of the sample group did not respond
to the question.

Forty percent of the faculty "Do Not Know (2)"
how adequately this function is achieved on this campus.
Thirty-four percent of the respondents indicated that
the central scheduling is "Satisfactory" in achievement,
with five percent indicating that it is "Outstanding."
Thirteen percent perceive that this function is "Not
Accomplished," and six percent did not answer the cues-
tion.

Forty-four percent of the faculty indicated that
specific provisions exist on the campus for the perform-
ance of this function, while six percent perceive that
central scheduling is not done for student activities.
About two-fifths, or forty percent, of the respondents
indicated that they "Do Not Know (?)" if there is spe-
cific provision for this function. ZEight percent of
the faculty did not answer this gquestion.

Thirty-five percent of the responses placed the
performance of this function with an "all-campus agency,"

and indicated the other possible categories with much
smaller percentages. liore than half of the sample group

did not respond to the question.
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Limitation of activities, and central scheduling
of student events is perceived to be "Fairly Important"
for higher education, with the largest percentage of
the faculty not aware of the achievement of this func-
tion on the llichigan State University campus. The faculty
group was divided in their perceptions of this service
being specifically provided on the campus, and in not
having this information at their disposal. For the
faculty who indicated that there is provision for cen-
tral scheduling, the majority of those respondents indi-
cated that it is performed by an "all-campus agency."

"Institutional policy makes provision for

informing instructional faculty nmenbers
about the student life program and services
of the campus."”

Table 58 indicates the responses and percentages
relating to faculty perceptions of statement 41, above.

This function is perceived as being "Fairly Im-
portant" for higher education, with fifty-three percent
of the respondents indicating this category. The re-
maining faculty were almost equally divided between
perceiving this function as "Very Important" for higher
education, twenty-one percent, and "lLot Significant"
for higher education, twenty-two percent.

The largest number of responses to the question

"How well achieved on this camvus" was accorded to the
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TABLE 58

TOTAL GROUP RESPONSE: STATEMENT NUMEER 41 «a

STUDENT ACTIVITIES FUNCTIOKS

*Institutional policy makes provision for informing instructional
faculty members about the student life program and services of
the campus."

b.

Coe

d.

Importance for higher education?

Very Ilportant o o o o
Fairly Ilportant o o o
Not Significant o+ o «
(No Answer Given). o «

e o o & @0 o o o o
e © @ & & ¢ ¢ o o
® ® o o & o 6 o o
® © & o o o o o o

How adequately achieved on this campus?

Outstanding . .

e o 06 060 0 0 06 0 0 0 0
Satisfactory « o ¢ ¢ ¢ o ¢ o ¢ ¢ o ¢ o o
Not Accomplished e 0o 0 0 0 060 0 0 0 o o0
Do Not Know (?) e o0 0 0 00 0 0 0 o o
('0 Answer Given) e 0o 06 06 060 0 0 0 o
Specific provisions on this campus?

Ye8 o 0o ¢ ¢ 0o 606 0006060000 0 0 ¢
NO ¢ ¢ 6 ¢ 06 6066 06006 06060 ¢ ¢ 0 o
Do Not Know (?) e 06 6 06 06 0 0 0 0 0 o o
(NQ Answer Given) e e o 6 06 0 0 0 0 0 0

If yes, where is the service perfomed?

all-campus agency .
COllege o ¢ ¢ o o o
hparhent e 0 0 0 o
other .o ¢ ¢ ¢ ¢ ¢ o
all-campus and oollege

all-campus and departiment

college and department

all-campus, college, and deplrhnont

(No Answer Given) . »

® o o o o

e e o e O
e © 06 & o O
e o o o o o
® o o 0 o o o

L )

o & & o o & o o o
® o o o © & 0 o o

#119 responses to each question

e o © o e & o o o e o @ o

@ ¢ o © o o o o o

i=119% Percent
25 21.01 %
64 53.78 %
27 22,69 %
3 2,52 %
L 3.3 %
35 29.)1 %
In 3hh5 #
36 30,25 %
3 2,52 %
37 31.09 %
N 3.36 %
73 61.34
5 Le20 %
27 22,69 %
2 1.38 ;
1 .
- ..h :
3 2,52
<
2 -5l :
ai‘ 6:35:3'6r %
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"Not Accomplished" response category, thirty-four per-
cent. Thirty percent of the faculty sample indicated
they "Do Not Know (?)" about the achievement on the
campus, Wwhich in this case might also be considered
"Not Accomplished" since the function pertains to in-
formation they should be receiving about the student
life program. Twenty-nine percent indicated that the
achievement of the function is "Satisfactory," with an
additional three percent perceiving it as an "Outstand-
ing" accomplishment on the campus. No answer was given
by four percent of the faculty sample group.

Sixty-one percent of the respondents indicated
they "Do Not Know (?)" whether or not there is specific
provisiorn for this function, which closecly relates
this response with the figures for "Not Accomplished"
and "Do Not Know (?)" of the previous guestion concern-
ing this statement. Three percent responded that there
was "no" provision for this service on the cambus,
while thirty-one percent perceive that there is specific
provision for informing instructio:ral faculty mexbers
about the student life program and student services.

An "all-campus" agency is perceived as perform-
ing this service on the campus by twenty-two percent of
the faculty respondents. Sixty-eight percent of the

sample group did not answer this question.
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Providing the instructional faculty with informa-
tion about student services and activities prosrams is
perceived as "rairly Important" for higher education,
and "Not Accomplished" at Iichizan State University.

The rajority of the faculty respondents "Do Not Xnow
(?2)" if there is specific provision for the performance
of this function.

"Student government shares in the educational
program and policy development pertaining to
student behavioral standards and methods of
dealing with campus violations."

rorty-seven percent of the faculty respondents
perceive statement number 52, above, as being "Fairly
Important" for higher education, with an additional
thirty-six percent indicating that it is "Very Impor-
tant" for higher education. Twelve percent responded
that student participation in the educational program
and policy develorment relatinz to behavioral standards
and campus violations is "Not Significant" for higher
education. Four percent did not respond to the ques-
tion. Table 59 presents the response data for this
statement of function.

Approximately half, or fifty-one percent, of
the faculty members indicated that the achievement of
this function is "Satisfactory" for the liichigan State
carpus. Sizhs perce:t rerceive it as an "Outstanding"
achievement on the campus, while an equivalent number

of faculty members responded that it is "Not Accomplished.
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TOTAL GROUP RESPONSE: STATEMENT NUMBER 52 w=
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STUDENT ACTIVITIES FUNCTIONS

SStudent government shares in the educational program and policy

development pertaining to student behavieral standards and
methods of dealing with campus violatioens.™

be

#119 responses to each question

Importance for higher education?

Very Important . .

® 6 0o 06 06 0 0 0 0 0 o
Fairly Important ¢ ¢ ¢ ¢ ¢« ¢ ¢ ¢ o o o o
Not Significant ®© 006 06 06 06 0 0 0 0 0 o
(NO Answer Given). ® © 06 0 06 06 0 0 0 0 o
How adequately achieved on this campus?
Outstanding o ¢« ¢ ¢ ¢ ¢ ¢ 0 ¢ ¢ ¢ 0 ¢ o
Satisfactory « o ¢ oo ¢ ¢ ¢ ¢ ¢ 06 0 0 0 o
Not AOOOMPMShOd ® 0o 06 06 00 0 ¢ 0 0 0 o0
Do Not Know (?) e o6 06 06 060 06 06 0 0 ¢
(o Answer Given) o+ o o o o o o o o o o
Specific provisions on this campus?
Ye8 o o ¢ 0o ¢ 00 06006000000 e
NO o ¢ ¢ ¢ 06 ¢ 0606060600000 0000
Do Not Know (?) e @ ¢ 06 ¢ @ 0 0 0 0 0 o
(NO Answer Given) e e 06 0 06 0 0 0 0 o 0

If yes, where is the service performed?

all-campus agency .
college ® o 0 o o 0o
department . . ¢« ¢
Oother .o ¢ ¢ ¢ ¢ ¢ o
all-campus and college
all-campus and department
college and department . .

all-campus, college, and dapartmnt

(No Answer Given) o+ « o o

® e o e o ° o
® O ¢ o o & o o o
e &6 & o o & O o o

N=1194% Percent
h3 36013 %
56 47,06 £
15 12,61 %

he20 %
10 8.0 %
61 51.26 %
10 8.40 %
32 26489 %
6 5.0k #
88 73.95 %
1 8h %
23 19.33 %
T 5.88 %
8o 67423 %
2 1.68 %
1 84 £
2 1.68 %
2 1.335
1 .
L ] L %
L] L] %
31 26,05 %
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"Do Not Know (?)" was indicated by twenty-six percent
of the faculty grour, and an additional five percent did
not answer the question.

Seventy-three percent of the respcndents perceive
that there is specific provision for this function on
the campus. Nineteen percent "Yo ot Know (?)" whether
or not thisis provided in the student activities program.
Five percent of the faculty members did not answer the
question.

Two-thirds, sixty-seven percent, of the faculty
sample group indicated that an "all-campus agency' per-
forms this function, and an additional twenty-six per-
cent of the total group did not answer the question.

Student government varticipation in the educa-
tional program and policy development for student behav-
ioral standards is considered to be "Fairly Important"
for higher education, and is achieved in a "Satisfactory"
manner on the lichiran State University camnus by means
of performance by a specifically designated all-canpus

office.

Chi Souare Analysis

Responses given by faculty members compared on
the basis of tenure--deterrmired by academic rank--and
by whether or not they work closely with student groups

Vrere analyzed for the five statements relating to student
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activities functions. Twenty Chi Squares were computed
to determine differences in the responses of these groups
to the first two guestions concerning each of the five
statements: a. "Importance for higher education?," and
b. "How adequately achieved on this campus?)

There were no significant differences in the re-
sponses to these statements when compared by tenure and
non-tenure faculty groups.

However, there were four Chi Squares with a sig-
nificant P determined by the computations for the faculty
members who work closely with student groups wanen com-
pared with faculty members who do not. Table &0, below,
presents the data received from b, "How adequately
achieved on this campus?," for statement number 4 which
concerns the program of religious activity available on
the campus. The faculty members working closely with
student organizations indicate that the achievement is
"Outstandicg" and "Satisfactory" in greater proportions
than do the faculty members not workins closely with
student grours. In addition, the latter faculty cate-
sory responded that this function was "Not Accomplished"
and that they "Uo Not Know (?2)" to a greater degree than
did the staff members having a close working relationship

Wwith student organizations.
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TABLE 60

RESPONSZS OF FACULTY WHO WCOERK CLOSLLY WITH STUDELT
ORGANIZATIONS CULIPARED WITH RuSFCNS=S OF THCOSE 0 DO
NOT: STATELLUT NULN3ER 4-=STUDwT ACLIVITILS IULCTICNS
"A program of religious activity is made available
through the institution."

b. How adequately achieved on this campus?

Not
Group  Outstand. Satis. Acconp. (?) N
Yes 5 28 3 9 45
No 4 28 14 25 71
Chi€ = 9.40 4f = 3 P = .05

Statement number 18, "Student organizations exist
for the furtherance of social contacts and competence"
received significantly different responses for both
questions when faculty groups were compared on the
basis of working relationships with student organizations.
Table 61 presents the data from part a, concerning the
importance of this function for higher education. The
faculty members who work closely with student groups
indicate that this function is "Very Important" for
higher education in much greater proportions, and that
it is "Not Significant" to a smaller degree than do the
faculty members who are not working closely with a stu-
dent organization.

The responses received from the second question

Tregarding statement number 13 are presented on Table 62.
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TABLE 61

RESPONSES OF FACULTY wHO WORK CLCSILY WITH STUDENT
ORGANIZATIONS CCOLPARED WwITH RESPONSLIS OF THCSZE wWH0O DO
NOT: STATEUENT NUMB3ER 18--STUDENT ACTIVITIES FULCTICHS
"Student organizations exist for the furtherance of so-
cial contacts and competence."”

a. Importance for higher education?

[

Very Fairly Not
Group Imp. Imp. Signif. N
Yes 19 23 2 4
No 13 41 16 70

Chi® = 11.76 d4f = 2 P = .01

The faculty working closely with student groups indicate
"Outstanding”" and "Satisfactory" achievement of this
function in larger proportions, with fewer responseé
proportionately in the "Do Not Know (?)" category than
does the faculty group which is not working closely with

student organizations.

TABLE 62

RASPONSES OF FACULTY WHO wOrK CLOSELY «WITH STUDENT
ORGANIZATICNS CCLPARED WITH RuSPONSLES CF THOSE WHO DO
NOT: STATELLENT NULBER 18--STUDERT ACTIVITISS FUNCTICHES
"Student organizations exist for the furtherance of so-
cial contacts and competence."

b. How adequately achieved on this campus?

Not
Group- Outstand. Satis. Accomp. (?) N
Yes 13 29 0 2 4
No 8 42 16 69

3
Chi2 = 12.54 df = 3 P = .0l
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"Importance for higher education" received a
significantly different response from the two faculty
groups concerning statem=>nt number 41, provision for
informing instructional faculty members about the stu-
dent life program and services of the campus. The fac-
ulty members working closely with student organizations
gave more importance to this function, and a signifi-
cantly lower response in the "Not Significant" category
when compared with the faculty members who do not work
closely with student groups. Table 63 indicates the

figures involved in the Chi Square computation.

TABLE 63

RZSPONSES OF FACULTY wHO WORK CLOSELY WITH STUDLN
ORGANIZATICLS CCULPARED wITH RESPONSES OF THCSE WHO DO
NOT: STATEIENT NUMBER 41--3TUDLHT ACTIVITIES FUIICLLOLS
"Institutional policy makes provision for informing in-

structional faculty members about the student life pro-
gram and services of the campus."”

a. Importance for higher education?

Very Fairly Not
Group Imp. Imp. Signif. N
Tes 14 27 4 45
No 11 37 25 71

Chi® = 9.97 df =2 P = .01

Student activities functions are viewed somewhat
differently by faculty members who work closely with

sStudent organizations than they are by faculty members
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who do not. In those cases of significant difference,
the faculty having a close working relationship with
student organizations tend to place more importance on
the existence of these functions for higher education,
and perceive that they are better accomplished on the
Michigan State University campus than did the faculty

group which does not work with student groups.

Summary of Salient Data

On the basis of the data received from the re-
sponses to statements of student personnel function
included for this chapter concerning the student activi-
ties functions, the following information seems per-
tinent for student personnel services at liichigan State
University.

All of these student activities functions are
perceived as having some importance for higher educa-
tional institutions. However, tne functions can be
ranked in terms of the percentage of responses given
to the combined categories concerned with importance
for higher education. The range of responses indicat-
ing importance for higher education for these functiorns

I ncludes from 69 percent to 83 percent of the faculty
&roup. The ranking is as follows: (1) student govern-
Mment participation in the educatipnal program and

PO licy development relating to student behavioral
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standards; (2) student organizations for the further-
ance of social contacts and comretence; (3) providing
faculty members with information about the student
activities program; (4) a religious activity prosram
made available through the institution; and, (5) cen-
tralized scheduling for educational balance in the
student activities program. Approximately one-qguarter
of the faculty respondents indicated that each of the
last three functiors included in the ranking is not
significant for the purposes of higher education.

A similar ranking of the adequacy with which
these functions are performed on the liichigan State
University campus includes a percentage range of from
32 percent to 76 percent of the faculty indicating a
satisfactory, or better, performance. A descending
order ranking indicates: (1) student organizations
for the furtherance of social contacts and competence;
(2) student government participation in the educational
program and policy development relating to student
behavioral standards; (3) a religious activity program
made available through the institution; (4) centralized
scheduling for educational balance in the student activi-
ties program; and, (5) providing faculty members with

information about the student activities progran.
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With reference to the last function indicated by
the ranking, almost two-thirds of the facuvlty sample in-
dicated that this function is not achieved, in contrast
to about the same number indicating that it is inmportant
for higher education. More than half of the faculty
group indicated that they do not know i1f provision is
made for informing faculty about student activities on
the Michigan State campus. In response to each of the
five functions concerned with student activities, about
one-gquarter, or more, of the faculty indicated that they
did not know about the performance of the furnction on
the campus.

It would seem, therefore, that although these
functions are perceived as important for higher educa-
tion, a large proportion of the faculty members at
Michigan State University are not well enough informed
about these activities. The faculty are unable to ex-
press an opinion about the level of performance of these
functions, and are uncertain about the provision of
these services for students.

Examination of response data by faculty sub-
groups indicates that faculty members who work closely
with student organizations view student activities as
having more importance for higher education, better ac-

complished on this campus, and this faculty group gives
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fewer indications of lack of information concerning
these functicns. The contact with these student organi-
zations seems to pro.ide faculty members with informa-
tion about the total student activities program which

is not available for the faculty not working with stu-

dent organizgtions.



CHAPTER VIII
FINANCIAL AID, AND PLACZLIENT FUNCTIONS

" 3, All types of firnancial aid are coordi-
nated, including scholarships, loans,
and placement assistance.”

"l7. Alumni are assisted in further profes-
sional programs by accuainting them
with opportunities for advancement in
their fields."

"28. Data are available to potential employ-
ers regarding the student's educational
preparation, job and extra-curricular
exper%ence, and letters of recommenda-
tion.

"35. All student vocational placement func-
tions are coordinated.”

"45, Information is communicated to staff
and students about the job market,

salaries, and placement trends in a
wide varlety of fields."

The statements of function indicated above are
included in the "Student Personnel Services Question-
naire" for the student personnel functions of financial
éid, and placement services. Financial aid programs
have become more important for higher education with
the recognition that able students should have the
opportunity for higher education regardless of their

economic position. Scholarships are granted primarily

- 152 -
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for high scholastic ability, with financial need a
secondary factor; loans or grants-in-aid are given pri-
marily for economic need with adequate scholastic
achievement as a secondary factor. ZImployment assist-
ance during the collese years may emphasize the econ-
omic needs of the student, or be an attempt to relate
with his academic program arnd ultimate vocational

goal, or both. The placement staff, regardless of size
or administrative structure, serves to coordinate data
for potential employers which will be helpful to the job
applicant whether he is currently enrolled or an alumnus
of the institution. The dissemination of information

to students, and staff personnel concerning trends in
employment and placement can be a useful contribution

to the educational climate of the institution.

Examination of Cumulative Responses

Examination of the faculty responses given for
question a, "Importance for higher education?," for the
five statements relating to this Chapter indicate that
forty-four percent of the totaled responses fell in the
"Very Important" category. An additional thirty-six
percent of the responses were given to "Fairly Important.”
Thirteen percent of the faculty responses indicate these
functions are "Not Significant." A total of five per-

cent of the possible responses were not utilized for
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this question. Response data for the four questions
relating to this section are given on Table ©4.

The summarized faculty responses for part b,
"How adequately achieved on this campus?" indicate that
"Satisfactory" received forty-four percent of the
responses, with an additional fourteen percent of the
responses given to "Outstanding." These functions are
"Not Accomplished" as indicated by eight percent of the
totaled responses, and twenty-six percent of the total
fell to the "Do Not Know (?)" category.

Sixty-four percent of the cumulative responses
indicate that there 1is specific provision for these
services to students on the liichigan State University
campus. Twenty-five percent of the total was given to
"Do Not Know (?)" for this question.

Less than -one-half, forty-four percent, of the
faculty responses indicate that these functions are
performed by an "all-campus agency." Six percent of
the responses fell to the "all-campus, college, and
departmental" agencies category. Thirty-five percent
of the totaled possible responscs were not given to

this question for the five statements of function.

Discussion of Responses to Individual Functional State-

ments

"All types of financial aid are coordinated,
including scholarships, loans, and place-
ment assistance."”
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TABLE
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SUMMARY OF RESFONSES: FINANCIAL AID, AND PLACEMENT
FUNCTIONS

Questionnaire statements numbered 3,17,28,35,u5

Importance for higher education?

Very Important . « « o«
Fairly Important , « o«
Not Significant o+ o
(No Answer Given). o «

How adequately achieved on
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o o
e o
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e o o o
e © o o
e o o o
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this campus?
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Do Not Know (?) . .
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Specific provisions on
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e o0 o o
e e e o o
e o 0 o o
e o 0 o @
e o 0 o o
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e o o o o
o ¢ o 0 o
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this campus?

Do Not Know (?) .
(No Answer Given)

_I._t: yes, where is the
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o o o o
e o o o
e e @ o

?oooo

service perfomed?

all-campus agency . o
3011989 ® ¢ 0 o o 0 o
“P.rhent o e 0o 0 o o
Other .¢ ¢ ¢ ¢ ¢ ¢ ¢ o
all-campus and college

allecampus and department

college and department

all-campus, college, and departmnt
(NoAnswerGivon)..oo.....
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i=119%# Percent

262
218
81

#119 responses to each question, 5 questions included

4,03 %
36¢6h %
13,61 %

SeT1%

112 %
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Be7L%

26455 %
5eT1%

6Le37%
3.02%
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Numbers of responses and percentages in each
category are given for statement number %, page 154, on
Table 65. More than fifty percent of the faculty
respondents perceive this function as "Very Important"
for higher education, and an additioral thirty-six per-
cent perceive it to be "Fairly Important." ©Nine per-
cent of the respondents believe it "Not Significant"
to the achievement of the purposes of higner education.

Fifty-two percent resvonded that it is achieved
in a "Satisfactory" manner on the lLlichigan State cempus,
and eignt percent perceive it as an "Outstanding" ac-
complishment of the student personrel services. Nine
percent believe that it is "Kot Accomplished," with an
additional twenty-seven percent indicating that they
"Do Not Know (?)" about the achievement of coordination
of financial and placement aid functions.

About two-thirds of the faculty perceive that
there is specific provision for coordination of finan-
cial aid on the campus, while five percent indicate
that it is not coordinated. Twenty-two percent "Vo
Not Know (?)" if coordination of these services is
specifically provided on the canmpus.

Forty-six percent view an "all-campus agency"
as performing this function; seven percent indicate

that "all-campus and college" agencies coordinate these
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TABLE 65

TOTAL GROUP RESPONSE: STATEMENT NUMBER 3 ==
FINANCIAL ATD, AND PLACEMENT FUNCTIONS

®A11 types of financial aid are coordinated, including scholarships,
loans, and placement assistance.®

be

Coe

d.

Importance for higher education?

Very Important . .
Fairly Important ,
Not Significant .
(No Answer Given),

e O ¢ o
e o o o
e o o O
e & o o
e o @& o
e o o o
e ® o o
e o o @
e o o o
e o o o

How adequately achieved on this campus?

Olltstlﬂding * o
Satisfact«ory ° o

Not Accomplished
Do Not Know (?)
(No Answer Given)
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activities; and, five percent of the respondents per-
ceive this as the responsibility of "all-campus, college,
and departmental" agencies. Thirty-four percent of the
faculty members did not respond to this guestion.

The faculty group perceives this function as
being "Very Important" for higher education, and accom—v
plished in a "Satisfactory" manner on the Nichigan State
campus by a specifically provided "all-campus agency."

"Alumni are assisted in further professionai

programs by acquainting them with opportuni-
ties for advancement in their fields."

The faculty respondents were divided in their
perception of the importance of this function for higher
education., Thirty-six percent indicated that it is
"Very Important;" thirty-six percent responded th=2t it
is "Fairly Important;" and, twenty-two percent indi-
cated that it is "Not Significant" for higher education.
Four percent of the sample group did not respond to
the gquestion concerning importance for higher education.
Table 66 includes all responses »nG percentase figures
for statement number 17.

Thirty-eight percent of the respondents indi-
cated that they believe the achievement of this func-
tion on the campus to be "Satisfactory," and an addi-
tional thirty-eight percent of the faculty group "Do
Yot Enow (?)" about the assistance available to alumni

for professional advancement. Six percent of the
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TABLE 66

TOTAL GROUP RESPONSE: STATEMENT NUMBER 17 e
FINANCIAL AID, AND PLACEMENT FUNCTIONS

"Alumni are assisted in further professional pregrams by
acquainting them with epportunities for advancement in
their fields."

. N=119% Percent

a, Importance for higher education?

Very Important ¢« ¢« o« o ¢ ¢ ¢ ¢ 6 ¢ ¢ 06 ¢ ¢ 0 o Ll 36,97 %
Fairly Important ¢ o ¢« ¢ ¢ o ¢ ¢ ¢ ¢ ¢ o ¢ o o !‘3 36013
Not Sigﬂlfimt ® 0 0 0 0 0 0 0 0 0 0 0 0 0o 27 22069 %
(,O Answer GiM)o EEEEEEEEEEEEN h.20 4
b. How adequately achieved on this campus?
Outstanding o« ¢ ¢« ¢ ¢« ¢ ¢ 6 o 06 ¢ 0 06 0 ¢ ¢ o 8 6,72 Z
SatiBfactory « o ¢ ¢ s ¢ ¢ ¢ o 0 0 0 060 0 0 0 ,46 38065 4
Not Accomplished ¢« ¢« ¢« ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ 0 0 o o 13 10.92 %
Do Not Know (?) e 60 06 06 06 06 06 06 06 0 006 0 0 h6 38065 %
(No Answer Given) . ¢ o ¢ e s o o s e oo oo 6 5.0l %
c, Specific provisions on this campus?
Yes o 0o 6 0000 0600 o o o6 06 0 0 0 0 0 57 h7.90 %
uo o o o ® & o o o o [ ] e o ® @ o e o o L] L] L [ ] S.oh %
Do Not Know (?) ® @ 6 06 06 0 06 6 06 0 0 06 0 o o l‘9 hl017 ’
(NQ Answer Given) e 0o 06 06 06 06 0 06 06 0 08 0 0 0 7 5088 %
d, If yes, where is the service perfommed?
811=Campus AZONCY o o o o o o o o o o o o o o 28 23,53 %
college ® @€ © 6 ¢ © 06 ¢ 0 06 06 @ 0 o 0 0 0 o 5 ’4.20 %
“Par tment ¢ ¢ o ¢ ¢ o 6 ¢ 06 00 00 000 o 6 5.0’4 %
ou).r “® @ @ 0 o 06 06 0 © 0 0 0 O o 0o 0 0 o 0 o hauad haaad %
all-campus and CO11egs o o o o ¢ o o o o o »+ o 3 2,52 %
&llecampus and department ¢ ¢« ¢ ¢ ¢ ¢ ¢ ¢ ¢ o 2 1.68 4
col'lege and &p&x‘tnant e o o e e o6 o o o h 3.36 %
all-campus, college, and: dupartuent. e s eee 10 8.40 %
(llo Answer Gi"n) O EEEEEEEEEEI 61 51.26 %

%119 responses to each question
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responccnts perceive the achievement of this service
as "Outstanding," while ten percent perceive that it
is "Not Accomplished."

Approximeately one-half of the responding group,
forty-seven percent, indicated that there is specific
provision for this service on the campus, while five
percent judged that there is "no" specific provision
for this function. Forty-one percent of the faculty
responded that they "Do Not Know (?)" if this assist-
ance is specifically provided for alumni of this
institution. Five percent of the sample group did
not respond to this question.

Less than one-guarter of the faculty sample
group, twenty-three percent, perceive this service as
performed by an "all-campus acency." Eight percent
indicated that it is performed by "all-campus, college,
and departmental" agencies, and five percent of the
group responded that the "department" performed this
service. No answer was given by fifty-one percent of
the total sample group.

Assisting alumni by acguainting them with op-
portunities for professional advancement in their
fields is perceived as having some importance for

higher education, but there was no definite agrecment

concerning the degree of importance. The accomplishment
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on the campus is generally considered "Satisfactory"
althousgh an eaqually large percentage of the faculty

"Do Not Know (?)" about the achievement of the service.
The faculty perceives this function as being performed
by a specifically designated ofiice of the institution,
and probably by an "all-campus agency."

"Data are available to potential emvloyers

regarding the students' educational prepa-
ration, Jjob and extracurricular experience,
and letters of recommendation."

Table 67 presents the data for the numbers of
responses and percentages for the questions relating to
statement number 28, above. This placement function
is considered to be "Very Important" for higher educa-
tion by sixty-three percent of the faculty respondents.
And, an additional twenty-two percent perceive it as
"Fairly Important" for higher education. Seven percent
of the respondents have indicated that it is "Not
Significant" for higher education, with five percent
of the sample group not resvonding to the question of
importance of placement credentials to the purposes
of higher educational institutions.

Approximately one-half, or forty-eight percent,
of the faculty sample group indicated that this service

to students is achieved in a "Satisfactory" manner.

Thirty-one percent perceive that it is an "Outstanding"

accomplishment. Only one person indicated that it is

"Not Accomplished," but twelve percent of the faculty
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TABLE 67

TOTAL GROUP RESPONSE: STATEMENT NUMBER 28 ==
FINANCIAL ATD, AND PLACEMENT FUNCTIONS

"Data are available te potential empleyers regarding the
students' educatiomal preparatien, job and extracurricular
experience, and letters of recommendatien,®

l=119# Percent

a, Importance for higher education?

Very Important ¢« ¢« o ¢« ¢ ¢« ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ 0 o 76 63.87 z
Fairly Inportant T EEEEEEE I 27 22069 %
Not Significant ® © ¢ 6 ¢ 0o 0 06 06 06 0 0 0 o 0 9 7.56 %
(NO Answer Given)o ® 06 06 0 ¢ 06 0 0 06 0 0 0 s o 7 5.88 %
b, How adequately achieved on this campus?
Outatanding @ 0o 0 0o 0 0 06 06 0 ¢ 0 0 0 0 0 0 0 38 31.93 %
Satisfactory © o © 0o 0 06 06 06 0 0 0 0 0 0 ¢ o 0 58 h807h
Not Accomplished ¢ ¢« ¢ « ¢ ¢ ¢ ¢ 6 ¢ ¢ ¢ s o o 1 .Sh
Do Not Know (?) e 60 06 0 0606 06 06 0 0 0 0 0 0 15 12.61 %
(NO Ansver Given) © 0 0 06 0 0 06 0 0 0 0 0 0 0 T 5.88 r
c. Specific provisions on this campus?
Ye8 ¢ o o ¢ ¢ 006 06 ¢ 0 0060060000000 102 85.71 )
No ® 06 0 0 & 06 O o & @ 0o © & O o o 0o &6 oo o o o - %
Do Not Know (?) e ¢ o6 o 0 06 0 06 0 0 ¢ ¢ 0 o o 10 B.ho ‘
(No Answer Given) « o ¢ o o ¢ o o o ¢ o 0o s o 7 5,88 %
d, If yes, where is the service perfomed?
811-CaBpus AZENCY o o o o ¢ ¢ o o o o o o o o 18 65.55 %
college ® 6 ©6 © © 0 ¢ % 06 06 @ © 0 06 ° o 0 0 0 3 2.52 %
department o ¢« ¢« ¢ ¢ ¢ ¢ ¢ o 0 06 06 06 000 00 h 3.36 %
Other .o ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ 0 06 0606 06060600 00 1 .Bh%
all-campus and college ¢ « ¢ ¢ ¢ ¢ ¢ o ¢ o o o 1 .Bh 4
@llecampus and department ¢ . ¢« ¢ ¢ ¢ o ¢ ¢ o 7 5.88 £
college and mwnt e o o e o o o o o - %
all-campus, college, and deparment eeceose 8 6,72 3
(HO Answer Gi'ﬂn) ®© 6 0o 006 06 006 0 0 0 0 0 0 17 1}_‘.8

#119 responses to each question
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group responded that they "Do Not Know (?)" about the
achievement on the Michiran State University camrus.

More than eignty-five percent verceive thnat
specific provision is made for the performance of this
student personnel function, while eight percent of the
faculty indicated that they "Do Not Know (?)" whether
or not placement credentials are specifically provided
to potential employers by placement services on the
campus.

An "all-campus agency" is perceived as perform-
ing this service for students as is indicated by the
response given by sixty-five percent of the faculty
sample. Six percent perceive 1t as being performed
by "all-campus, college, and departmental" agencies,
with an additional five percent responding to the "all-
campus and departmental" category. Fourteen percent
of the faculty did not indicate any response to this
question.

The provision of placement credentials materials
regarding students' educational, vocational and personal
background is perceived as "Very Important" for higher
education, and achieved in a "Satisfactory" manner on

this campus. It is also recognized that this service
is performed by an "all-campus agency" specifically

provided for this purpose.
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"All student vocational placement functions

are coordinated."

Faculty responses to the four questions concern-
ing statement number 35 are given on Table 63. The
responses indicate that the faculty perceives this
function to be "Fairly Important" for higher education
with forty-seven percent of the sample group giving this
response. In addition, twenty-eight percent of the
sample group perceive this function as "Very Important"r
for higher education. In contrast, fifteen percent of
the faculty believe this service is "Not Significant,"
and eight percent did not answer the question.

Forty percent of the respondents perceive
achievement of placement coordination on the lMichigan
State campus as "Satisfactory," with eleven percent
indicating that it is "Outstanding." The coordination
of vocational placement functions 1is perceived as '"liot
Accomplished" by four percent of the faculty respondents,
and thirty-six percent of this group indicate that they
"Do Not Know (?)" about the achievement of-this service.

There are specific provisions for coordinated
placement services according to the responses of sixty-
two percent of the faculty members. Twenty-eight per-
cent of the sample group "Do Not Know (?)" if this is

provided on the campus, and eight percent did not answer

the question.
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TABLE 68

TOTAL GROUP RESPONSE: STATEMENT NUMEER 35 =
FINANCIAL AID, AND PLACEMENT
FUNCTIONS

"A11 student vocational placement functions are coordinated.®

W=119# Percent

a, Importance for higher education?

Very Important . « o« ¢« o ¢ ¢ ¢ 06 ¢ ¢ 0 ¢ ¢ o o 3’1 28057 4
Fairly Important ¢ ¢« s ¢ ¢ ¢ ¢ ¢ 06 ¢ ¢ 0 0 0 ¢ 56 h7.06 3
Not Significaﬂt ® 6 6 06 ¢ 06 06 06 0 0 0 0 & 8 @ 19 15.97 %
(NO Answer Given). o © ¢ 0 0 0 0o 0 06 0 0 0 o o 10 Bom %
b. How adequately achieved on this campus?
Outatanding ® ¢ 0 o 6 0060 0 0 0 0. 0 0 0 0 0 ].h ]J..76 %
Satisfactory ® o o 0 o @ 0 0 0 0 0 0 0 0 0 0 0 h8 ho.33 %
Not Accomplished ¢ ¢« o ¢ ¢ ¢ ¢ ¢ ¢ ¢ o 0 ¢ ¢ o S ho
Do Not Know (?) A EEEEEEEEEIEES h3 36.13 %
(NO Answer Given) © 0 06 ¢ 0 0 0 0 0 0 0 0 0 o 9 7.56
c. Specific provisions on this campus?
Ye8 o o ¢ ¢ ¢ 006 6 0 ¢ 0060000000 00 7,4 62.18 %
NO ¢ ¢ ¢ ¢ ¢ ¢ 6 ¢ ¢ s ¢ 06 06 06 06 0 6 0 ¢ 0 o o 1 .8)4
Do Not Know (?) ® o e o o 0 06 0 0 06 0 0 0 o o Bh 28 57
(No Answer Given) e 06 ¢ @ 6 0 0 ¢ 0 0 0 0 o o 10 801‘0
d, If yes, where is the service perfomed?
allecampus AEENCY o o ¢ ¢ o ¢ ¢ ¢ o ¢ o o o o 55 h6.22 %
conege ® ¢ © © © 0 6 6 o 0 © © & 0 o o 0 o 0 3 2.52 %
department « ¢« ¢« ¢ ¢ ¢ ¢ ¢ s 0 0 0 0 0 00 o0 —— -— %
other .¢ ¢« ¢ ¢ o « e o 0 00 0 0 0 0 0 0 o - N ¢
'11"@“8 and 0011.980 @ ¢ o 0 0 0 0 0 0 0 0 1l ’ah %
all-campus and depar‘bnent ® e e © o o o o o o 6 S.Oh %
college and department . . o o o o o o e o, %
all-campus, college, and deparment e e o o 8 6.72 %
(“0 Answer Given) e e ¢ 0 0 ° 0 0 0 0 0 0 0 h6 38.65 %

#119 responses to each question
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Ncarly half of the respondents, forty-six per-
cent, perceive this vocational placement coordination
is performed by an "all-canpus agency." Six percent
indicate that it is performed by "all-campus, college,
and departmental" agerncies, and five percent indicate
that "all-campus and departmental' agencies perform
this service. Thirty-eight percent of the faculty
sample did not give an answer to this question.

Coordination of all student vocational place-
ment functions is perceived by most of the faculty to
be "Fairly Important" for hicher education, and achieved
in a "Satisfactory" manner on the lLiichigan State campus.
However, a large rercentage of the faculty "Do Not Know
(?)" about the achievement of this service. The fac-
ulty perceives that the service is performed by an
"gll-campus agency" specificelly provided for this
purpose.

"Information is communicated to staff and

students about the job market, salaries,
and placement trends in a wide variety
of fields."

This function is perceived as "Very Important"
and "Fairly Important" for higher education in about
equal numbers by the faculty respordents. Data are
gisen on Table ©69 for this statement, number 45. In

addition to about forty percent indicating each of the

first two categories, twelve percent perceive this
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TABLE ©9

TOTAL GROUP RESPONSE: STATEMENT NUMBER 45 e~

FINANCIAL AID, AND PLACEMENT FUNCTIONS

SInformatien is communicated to staff and students about the job

market, salaries, and placement trends in a wide variety of

fields.®

b,

d.

Importance for higher education?

Very Important . .

Fairly Important , . .
Not Significant .« o o
(No Answer Given). . «

e & o e
e O o o
e @ o o
e O o o
e & ¢ o
e © o o
e ® o o
e O o o
e o o o

How adequately achieved on this campus?

Outstanding . .

e o 0o 06 060 06 06 08 0 0 0
Satisfactory « o« ¢ o ¢ o o ¢ ¢ o 0 o o o
Not Accomplished e 0 06 06 0606 0 0 0 ¢ 0 0
Do Not Know (?) e 06 0 06 © 0 0 ¢ @ 0o o o
(NO Answer Given) e o606 0 0 0 0 0 0 o 0
Specific provisions on this campus?

Yes o« o 6 6o ¢ 00 0o ¢ ¢ 000 0 0 0 0 o
NO ¢ ¢ ¢ ¢ 0o ¢ 6 ¢ ¢ ¢ 6 06 06 ¢ 0 ¢ 0 o o
Do Not Know (?) * @ 6 06 6 8 o 0 0 o o 0
(NO Answer Given) ® 6 06 06 0 06 0 0 o o o

If yes, where is the service perfomed?

all-campus agency .
college o ¢ o 0 o 0 o
&par tment « ¢« ¢ o o
omr ~n® © & o o o o
all-campus and oollege

all-campus and department

college and department

all-campus, college, and dapartment

(No Answer Given) . .

® o o © o

® o o o O

e © & 0o 0 ¢ o
e e ¢ o o o
e o 6 & o O
o o o o o o
® o © o o o o

e & o o o 0 o o o
e o & o o 0 0 o 0

%119 responses to each question

e ® o o o e o o o

® o ¢ o o e 6 o O

® @ o & o o o0 o O

N=119+# Percent
hé 38,65 %
48 40.33 %
15 12,61 #
10 8.40 7
1 11.76 %
52 h3.70
22 18.49 %
1 17.65 ¥
10 8.40 %
70 58,82 ¥
1 he20 %
B 2773 %
1X 9e2s %
46 38,65 %
3 2.52 %
5 Le20 ;
3 2,52 ;
5 h.m %
1 o8l g
8 6e72 g
48 40633



168

function as "Not Significant" for higher education, and
eight percent of the sample group did not give any
answer to this question.

Forty-three percent of the faculty indicated
that the achievement of this service is "Satisfactory,"
while eleven percent responded that it is "Outstanding"
on the Michigan State University campus. It is "Not
Accomplished" according to eighteen percent, and seven-
teen percent "Do liot Know (?)" about the achievement of
the service, which, to some extent, indicates that it
is "Not Accomplished" since the function includes com-
municating information to staff members abouf the cur-
rent job market, salaries, and placement trends.

There is specific provisicn for this service on
the campus according to fifty-eight percent of the fac-
ulty respondents. ZFour percent indicated that there is
"no" provision for this function, and twenty-three per-
cent responded that they "Do Not Know (?7)" if thefé is
specific provision. No answer was given by nine percent

of the faculty sample.

There was no clear-cut indication from the fac-
ulty designating where the service was performed.
Thirty-eight percent indicated that it is performed by
an "all-campus agency," and six percent indicated that

'"all-campus, college and departmental" agencies perform
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this service. Smaller percentages of responses were

accorded several of the other response categories.
Communication of placement information is seen

as having importance for higher education, and is per-

formed in a "Satisfactory" manner on this campus.

The majority of the faculty perceive that specific

provision has been made for this function, and that

it is probably performed by an "all-campus agency."

Chi Square Analvsis

Responses to these statements were examined by
the Chi Square statistical technique to determine dif-
ferences in the percevotions of these functions in re-
lation to the purposes of higher education, and achieve-
ment on this camrus. The faculty groups used for re- |
sponse comparison were those having tenure compared
with faculty members who do not have tenure, deter-
mined by academic rank of the respondents. In addi-
tion, twenty Chi Squares were computed on the comparé-
tive basis of faculty who say they work closely with
student organizations, and those who do not.

Of the twenty Chi Squares computed for the
Tresponses of tenure and non-tenure groups, only one
sSignificant difference was determined. The responses
to statement 28, concerning placement credentials, is

Perceived differently by the faculty, dependent upon

tenure status. The faculty members without tenure
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perceive the functior in about equal proportions in the
"Very Important" response category with tenure faculty,
but perceive this service "Fairly Important" for higher
education to a much greater extent, and have signifi-
cantly fewer responses in the "Not Significant™ cate-
gory than does the tenure grouv. Data for this compu-

tatiorn are presented on Table /0.

TABLE 70

CCMPARISCN OF FACULTY RISPCLISES BASED UPCHN TENURE:

STATZIUERT NULNBER 28--FINANCIAL AID, AND PLACLIENT

FUNCTIONS. "Data are available to potential employ-
ers regarding the students' educational preparation, Jjob
and extracurricular experience, and letters of recommend-
ation."

a. Importance for higher education?

Very Fairly Not
Group Imp. Imp. Signif. N
Tenure 36 7 8 51
Non Tenure 40 20 1 ol

Chi® = 11.11 4f = 2 P = .0l

Significant differences were found in the re-
Sponse comparisons for the faculty who work closely
With students and those who do not, in their perception
Of +the "Importance for higher education?" and "How ade-
QU ately achieved on this campus?" questions for state-
Ment pumber 17, concerning alumni professional advance-

Ment, Table 71 indicates the responses from part a of




171

this statement. The faculty working closely with stu-
dents has a proportionately higher response in the
"Very Important" for higher education response cate-
gory, and a lower response in the "ot Significant"

category than does the comparison group.

TABLE 71

RESPONSES OF FACULTY «#HO WORK CLCOSELY WITH STUDELT
ORGANIZATICKS COLFARED WITH RoSPONSwS OF THOSE wiiO DO
NOT: STATELENT NUL3zR 17--FINANCIAL AID, AND PLLCE-

MENT FUNCTICNS. "Alumni are assisted in further profes-
sional programs by acaouainting them with opportunities
for advancement in their fields."

a. Importance for higher education?

Very Fairly Not
Group Imp. Imp. Signif. N
Yes o4 15 5 44
No 20 28 22 70

Chi® = 9.57 4f =2 P = .01

Table 772 presents the Chi Square data for part
b of the statement regarding alumni contacts with the
campus placement service for professional advancement.
Faculty members working closely with student groups
tend to perceive this function as performed in an "Out-
Standing" and "Satisfactory" manner in greater propor-
Tions than do the faculty members not working closely

With student organizations. In addition, this latter



172

faculty group has a higher percentage of response in
the "Not Accomplished"and "Do FNot Know (?)" response

categories.

TABLE 72

RESPOXSES OF FACULTY WHO WORKX CLOSZLY «ITH STUDELT
ORGANIZATIOLS CO.LFPARsD WITH RESPChSES OF THCOSE «HO DO
NOT: STATE.sNT NULBER 17--FINANCIAL AID, AND PLACLHIENT
FULICLIONS. "Alumni are assisted in further professional
programs by acquainting them with opportunities for ad-

vancement in their fields."

b. How adequately achieved on this campus?

Not
Group Outstand. Satis. - Accomp. (?) N
Yes 6 24 2 12 44
No 2 22 11 A4 ©9

Chi® = 13.99 df =3 P = .0l

Significant differences were determined by
means of the Chi Square computation for statement 23, parts
a and b, concerning placement credentials. The data
regarding the importance of this function for higher
education are presented on Table 73. Faculty members
workingclosely with student organizations indicated
that this service is "Very Important" for higher educa-
Tion in much greater proportion than do the faculty
members who are not working closely with student groups.
In addition, this latter group perceives this function

s "Fairly Important" and "Not Significant" in greater
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numbers than the faculty members working closely with

student organizations.

TABLE 73

RESPCNSES OF FACULTY WHO WORK CLOSSLY wITH STUDZENT
ORGAWIZATICILS CULPARZD JITH RoSSPONSES OF HO0SE «HO DO
NOT: STATLLIT NULBZR 28--FINANCIAL AID, AID PLACELLT

FULCTICL.S. "Data are available to potential employers
regarding the students' educational preparation, job and
extracurricular experience, and letters of recommenda-

tion."

a. Importance for higher education?

Very Fairly Not
Group Imp. Imp. Signif. N
Yes 37 5 2 44
No 329 22 7 68

Chi® = 8.80 df =2 P = .02

The achievement of this function at Michigan
State is also perceived differently by these two faculty
groups. The faculty respondents working dosely with
student groups indicated that this function is achieved
in an "Cutstanding" manner to a much greater extent
than do the faculty who do not have this close working
Trelationship. The latter group responded to the "Satis-
Tactory" and "Do Not Know (?)" categories concerning
the achievement of this service, to a greater extent

Than the faculty working closely with student organiza-

Tions, Table 74 presents the Chi Square data, and

Numbers of responses.
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TABLE 74

RUSFCTS:E5 OF FACULTY . iiC WCRX CLO3SLLY WITH STUDENT
ORGANIZATIJINS CCL.PAxsD wITH RZSPOLSSs CF THOSEZ WHO DO
NOT: STATW D NULK3LR 28--FINANCIAL AID, AND PLACZIRT
FUNCTICL'S. '"Data are avallable to potential emplojers
regarding the students' educational preparation, job and
extracurricular experience, and letters of recommendation."

b. How adequately achieved on this campus?

Not
Group COutstand. Satis. Accomp. (?) N
Yes 23 17 1 3 44
No 15 41 0 12 68
Chi® = 13.49 d4f =3 P = .0l

The coordination of all student vocational place-
ment functions, statement number 35, is also perceived
differently by the two faculty groups compared on the
basis of working relationship with student organizations.
Table 75 indicates the responses and Chi Square P for
section a of this statement. Faculty working closely
with students rresented a greater proportion of re-
sponses in the "Very Importaent" for higher education
Tresponse category than those faculty who do not work
closely with student grours. This latter faculty
group also has a higher proportion of responses in the

"Not Significant" for higher education response cate-

EOory.
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T4BLE 75

RESPCITSES OF FACULTY .iO wORK CLOSZLY «ITH STUDENT
ORGANIZATICNS COLPARED WITH RZSPCHNSLS OF T=CSE WiiO DO
NOT: STATEUZIT NULBER 35-=-FINAICIAL AID, AND PLACIEN
FUNCTICIS. M"All student vocational placement functions
re coordinated."”

a. Importance for higher education?

Very Fairly Not
Group Imp. Imp. Signif. N
Yes 19 20 4 43
No 15 26 15 66
Chi® = 6.86 df =2 P = .05

Table 76 indicates the responses pertaining to
the achievement of this service at Michigan State Uni-
versity, part b of statement 35. The faculty working
closely with student organizations presents a higher

percentage of responses in the "Satisfactory"response

TABLE 76

RESPCONSES OF FACULTY WHO WORKX CLOSsSLY WITH STUDIRT
ORGANIZATIUNS COMPARED wITH RESFONSES CIF THOSE w0 DO
NOT: STATEIENT NULBER 35--FINANCIAL AID, AND PLACHLIEIT
FUNCTICIIS. "All student vocational placement functions

are coordinated."

b. How adequately achieved on this campus?

Not
Group Outstand. Satis. Accomp. (?) N
Yes 6 25 2 10 43
No 8 23 3 33 o7
Chi® = 8.02 df =3 P = .05
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category, and a lower percentage of respunses in the "Do
Not Know (?)" catesory than does the faculty group not
having a close working relationship with student groups.
The final significant Chi Square computation for
this section was determined in the achievement ranking
for the statement concerned with placement communication
to staff and students, number 45. Table 77 presents
the data. The faculty working closely with students indi-
cated that the achievement of this function is "Cutstand-
ing" or "Satisfactory" to a greater degree than tne com-
parison group. In addition, the faculty members not
working closely with student orgaonizations perceive
this function as "Not Accomplished" or they responded
"Do Not Know (?)" to a greater extent than the faculty

group working closely with student organizations.

TABLE 77

RESPCIiSES OF FACULTY WO wORX CLOSELY wITH STUDENT
ORGANIZATICKS COMPARED WwITH RuSPUNSES OF THOSmZ wHO DO
NOT: STATLELENT NULBER 45--FINANCIAL AID, AND PLACLLLNT
FUNCTICIS. "Information is communicated to staff anad
students about the Jjob market, salaries, and placement

trends in a wide variety of fields."

b. How adequately achieved on this campus?

Not
Group Outstand. Satis. Accomp. (?) N
Yes 8 25 4 5 42
No o 26 19 16 Y

Chi® = 10.68 df =3 P = .02
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The differences determined by the Chi Square
technique tend to indicate that the non-tenure group
perceives credential preparation by placement services
as having greater importance for higher education than
faculty mewmbers having tenure. And, that placement
functions have greater importance for higher education,
and are performed more adecguately on the campus when
perceived by faculty members working closcly with stu-
dent groups than when viewed by faculty not having this

close relationship with student organizations.

Summary of Salient Data

On the basis of the data received from the re-
sponses to statements of student personnel function
included for this chapter concerning financial aid, and
placenment functions, the following information seems
pertinent for student personnel services at Michigan
State University.

All of these student personnel functions are
perceived as having some importance for higher educa-
tional institutions. However, the functions can be
ranked in terms of the percentage of responses given
to the combined categories concerned with importance
for higher education. The range of responses indica-
ting importance for higher education for these functions

includes from 72 percent to 88 percent of the faculty
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group. The ranking is as follows: (1) the coordina-
tion of all types of financial aid, including placerment
and scholarships; (2) provision of data for potential
employers regarding students' educational and vocational
background; (3) information about the job market and
placement trends is communicated to staff and students;
(4) all student vocational placement functions are
coordinated; and, (5) alumni are informed about opportu-
nities for professional advancenent in their fields.
About one-fifth of the faculty indicated that the last
function listed by ranking is not significant for higher
education.

A similar ranking of the adecuacy with which
these functions are performed on the lichizan State Uni-
versity campus includes a percentage range of from 44
percent to 80 percent of the faculty indicating a satis-
factory, or better, performance. A descending order
ranking indicates: (1) provision of data for potential
employers regarding students' educational and vocationail
background; (2) the coordination of all types of finan-
cial aid, including placement and scholarships; (3)
information about the job market and placement trends
is communicated to staff and students; (4) all student
vocational placement functions are coordinated; and,

(5) alumni are informed about opportunities for profes-

sional advancement in their fields. Wwith reference to
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the function ranked third in this section, more than
one-third of the faculty respondents indicated that
this function was not accomplished on this campus.

with the exception of the function regarding
provision of placement data for potential employers,
one quarter, or more, of the faculty did not know if
there is snecific provision for these financial aid,
and placement functions. It would appear, therefore,
that although these functions are peréeived as impor-
tant for higher education, a significant number of the
faculty menbers of llichigon State University are not
well enough informed about these services. This sug-
gests that insufficient information concerning finan-
cial aid, and placement service functions is available
to the faculty.

Examination of response data by faculty sub-
groups indicates that faculty members who have a close
working relationship with student organizations per-
ceive financial aids, and placement service functions
to be of more importance for higher education, and
performed in a more satisfactory manner than faculty
members who do not work with student groups. The fac-
ulty members with the close relationship to a student
organization also gave fewer responses in the category

indicating lack of information upon which to base an
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opinion of the achievement of the functions. These
data suggest that close contact with students may pro-
vide these faculty members with information about the
student personnel services which is not available for
the faculty mexmbers not working with student organi-

zations,.



CHAFTER IX
DISCIPLINARY FUNCTICHS

"The concept of discipline in a col-
leze or university today places emphasis on
the student's acceptance of his own personal-
social responsibility. In this concept, dis-
cipline is recognized as an educational func-
tion. Responsibility for achieving discipline
among students rests with student personnel
services." (12:2%-24)

Specific provisions for the support of a construc-
tive policy of discipline will include some of the state-
ments of disciplinary function included in the Question-
naire for this section: information and instructions
concerning standards, regulations and traditions of <he
institution are provided to incoming students; students
and staff are cognizant of the well-defined policy re-
garding standards of student behavior. In addition,
the philosophy underlying the regulation of student
conduct recognizes that misbehavior is symptomatic of
the need for re-education and social rehabilitation.
Frequently institutions of higher education cooperate
with nearby communities in the enforcement of certain
disciplinary actions, and are concerned with violations

of public laws.

- 181 -
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" 9, There is a well-defined policy regard-
ing standards of student behavior.

"27. The regulation of student conduct utili-
zes the disciplinary situation as a re-
habilitative and educational exvperience."

"3%2, Specific information and instructions on
standards, regulations, and traditions of
the institution are provided to incoming
students."

"50. Campus disciplinary policy covers stu-
dents involved in violations of public
laws."

"58. The institution encourages acceptance by

the individual of societal standards of
morality."

Examination of Cumulative Responses

Table /8 presents the cumulative responses re-
ceived from the faculty sample for the guestions con-
cerning the five statements dealing with disciplinary
functions. The responses for the categories of "Very
Important" and "Fairly Important" are about equally
divided, each receiving avbout thirty-eight percent of
the totaled cumulative responses. "Not Significant"
received seventeen percent of the responses, and no
answer was indicated for a total of six percent of the
cumulative responses.

The achievement of these functions is perceived
as "Satisfactory" according to the forty-three percent
total of the responses for the question in section b.

Thirty-three percent of these responses fell in the
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TABLE 78

SUMMARY OF RESPONSES: DISCIPLINARY FUNCTIONS

Questionnaire statements numbered 9,27,33,50,58

Importance for higher education?

Very Important « ¢« ¢ o &
Fairly Important ¢ « ¢ o «
Not Significant o o o o o
(No Answer Given). ¢ « o o

How adequately achieved on

e o o o
e O o o
e o o o
e o o o
e o o o

e o o o
® o o o
e o o o
e & o o

Total N =

this campus?

Outstanding . .
Satisfactory . .
Not Accomplished
Do Not Know (?)

(No Answer Given)

L]
L]
L]
L d
L]

Specific provisions on

®* O o o o
e o & ¢ o
e o & o O
e o o o o
e o o o o
e & o o o
e o ¢ o o

this campus?

Yes o 0 0 o 0 o o
No o 6 o 06 0 ¢ o o
Do Not Know (?) .
(No Answer Given)

[ ]
o
L]
[ ]

_I_i: yes, where 1,3 the

service perfom

e o o o
® o 0 o
® o o o
® o o o
e o o o
e o o o
e e o o

® o o o O

e o o o
e ¢ o ¢ o
® 6 o o o
® @ ¢ o o

Total N =

® e L] [ ]
® o o o
® o o o

ed;'otal Ne=

all-campus agency .
COllege ® o o o o @
d'p‘rtﬂent e o o o o
other .e¢ ¢ ¢ ¢ o o o

o © @

all-campus and college

allecampus and department
college and department . .

® o o o o
® o ¢ o o
e o o o o o
e o & & o O
e & o o o o

[ ]
.
[ ]
[ ]
[
®
[ ]

e o o & o o o

all-campus, college, and department
(NO Answer Given) ® 06 060 0 0 ¢ 0 o

[ I ] e ¢ o o o ¢ o

Total N =

ii=119%  Percent
22, 37,65 %
231 38,82 %
1R 17414 ¥
g o
52 87k ;
259 h3.53
L7 7690 % 7
g; 33,11 %
0 6472 %
348  58,L8 ;
19 3619 o
179 30,08
8,2l *
289 18657 #
N b7 #
8 13k %
L 67 %
i 2,35 2
8 134 ;
20 3.3 %
%% 41,68 #

#119 responses to each question, 5 questions included
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"Do Not Know (?)" response category, indicating that
one-third of the responses point to a lack of knowledge
about the accomplishrent of the disciplinary functions
on the camrus. ZEight percent of the total responses
were accorded to the "Outstanding" category, with an
adéditional seven percent indicating that these func-
tions are "ot Accomplished."

Llore than half of tne totaled responses indicate
that these functions are perceived as specifically pro-
vided on the Michigan State University campus, although
thirty percent of the cumulative responses fell to the
"Do Not Know (?)" category. Eight percent of the total
possible responses were not given for this guestion.

Forty-eizht percent of the responses indicate
that disciplinary functicns are performed by an "all-
campus agency," with much smaller responses received
by the other categories for this gqguestion. Forty-one
percent of the total possible responses were not given

for this question.

Discussion of Responses to Individual Functicnal State-

ments

"here is a well-defined policy regarding
standards of student behavior."

The faculty responses to this statement, number

9, are presented in percentage form on Table V9. The
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TABLE 79

TOTAL GROUP RESPONSE:

DISCIPLINARY FUNCTIONS

STATEMENT NUMBER 9 ==

®There is a well-defined policy regarding standards of student
behavior.®

be

Ce

d.

Importance for higher education?

Very Important o « ¢ ¢ o

e o 0 0 0 0 o
Fairly Important ¢ ¢« ¢ ¢ ¢ ¢ ¢ ¢ o o o
Not Significant ® 060606 06 0 0 0 0 0 0
(HO Answer Given). ® 0o e 0 o 0 0 0 0 o
How adequately achieved on this campus?
Outatanding ® 0o 06 06 6 0600 0 0 0 0 0
Satisfactory « o« ¢« o ¢ ¢ ¢ ¢ 0 0o 0 ¢ o
Not AccompliShed I EEEEEEEE]
Do Not Know (?) e 0606 06 06 0 0 0 0 0 o
(No Answer Given) o o« o ¢ o o o o o o
Specific provisions on this campus?
Yo8 o o ¢ ¢ ¢ ¢ 0 0606000000 0
NO ¢ o ¢ ¢ ¢ ¢ 06606 0606060600000
Do Not Know (?) e o 0o 0 0 0 0 06 0 o o
(lo Ansver Given) o 0o 060 06 0 0 0 0 o

_I_i:_ yes, where ;_s_ the

service perfomed?

e o @ o O

all-campus agency .
COllege o ¢+ ¢ o o o
doplrtlent o o o o o
other .o ¢ ¢ ¢ ¢ ¢ o

all-campus and college

allecampus and department
college and department .

® o o © o
® o ¢ o o
e o 0 & o O

L]
[ ]
[ ]
[ ]
L]
[ ]
[ ]

e o o o o o o
e o 6 ¢ o © o

all-campus, college, and departmont

(No Answer Given)

® o 6 & o ° o o O

#119 responses to each question

e o o o e o o o o e o 0 o

® O * & o o o o O

=119% Percent
51 42,86 %
51 42,86 %
15 12,61 #
1,68 7
12 10,08 %
65 5Le62 %
15 12,61 %
25 21,01 %
2 1.68 #
86 72 27 z
7 5.88 %
21 17465 %
5 Le20 %
3 6Le34 ®
1 o8l %
1 8L %
1 8L %
5 L20%
2 1.63;
3 2,52 ;
33 27,73
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respondents were equally divided in their perception
of the importznce of this function for higher educa-
tion: "Very Important," forty-two percent; "Fairly
Important," forty-two percent of the responses. This
function 1is considered to be "lNlot Significant" for
higher education by twelve percent of the faculty
sample.

[iore than half, fifty-four percent, of the
faculty respondents perceive this disciplinary function
as achieved in a "Satisfactory" manner on this campus.
Ten percent indicated that it is achieved in an "Cut-
stending" way, while twelve percent responded that it
is "Not Accomplished." Twenty-one percent of the
sample group "Do Not Know (?)" if there is a well-defired
policy regarding student behavioral standards.

Seventy-two percent indicated that there is
specific defirnition of policy regarding student behavior;
five percent of the group resvonded that thnere was no
specific provision. Seventeen percent "Do Not Know (?2)"
if this is provided on the Liichirman State University
campus. 5LO response was given by four percent ol the
faculty sample group.

liore than sixty-one percent perceive this
policy definition as performed by an "all-campus agency."

Four percent indicated that it is done by "all-campus
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and college" agencies. No response was received from
twenty-seven percent of the group.

froviding a well-defined policy regarding stand-

ards of student behavior is perceived as having impor-
tance for higher education, but there is division in
the opinions expressed concerning the decree of inmpor-
tance of this function. The policy clarification is
perceived as being achieved in a "Satisfactory" manner
on tihis canmpus, and the responsibility is placed with
an "all-cenpus asency" which is specificslly provided
for this purposc.

"Ihe regulation of student conduct utilizes
the disciplinary situation as a rehobili-
tative and educational experience."”

This function of discipline is perceived as

"Fairly Important" for higher education by forty-one
percent of the faculty respondents, and an additional
thirty-two percent indicated that it is "Very Impor-
tant" for the purposes of higher education. In con-
trast, fifteen percent of the faculty respondents
perceive this function as "Not Significant" for higher
education, and ten percent did not answer the question.
The response data for statement number 27 are given on
Table 80.

Forty percent of the responding faculty "Do

Not Know (?)" about the achievement of rehabilitative
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and re-educative disciplinary actions. Thirty-three
percent perceive this function as "Satisfactory! and
four percent indicate that it is "Outstandins." Twelve
percent of the faculty indicated that this is "IlTot

vus, and nine percent of the

S

Accomplished" on this can
sample group did not respond to the guestion.

However, the faculty members perceive that there
is specific provision for this type of disciplinary
functioning, with a responsc to this category by fifty-
nine percent of the faculty group. Twenty-six percent
indicated that they "Do Not Know (?)" if there is pro-
vision for this function on the campus, while four per-
cent perceive that there is "no" specific provision for
this action. No answer was given to this guestion by
eleven percent of the tctal sample group.

Approximately half of the responding group,
forty-nine percent, indicated that rehabilitative dis-
civlinary action is performed by an "all-campus arency,"
with smaller percentares allocated to other of the
response categories. ZForty-two percent failed to answer
the question.

Rezulating student conduct by means of positive
rehabilitative and educative experierces is perceived
as "Fairly Important" for hischer education, but most

of the faculty respondents indicated that they "Do INot
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Know (?)" if this is achieved on the liichiran State
University campus. The faculty verceives that there

is specific provision for educative disciplinary func-
tions, and that these actions are performed by an "all-
campus agency."

"Specific information and instructions on

standards, regulations, and traditions of
the institution are provided to incoming
students."”

Table €1 presents the faculty responses received
from questions regarding statement number 33. TForty-
eight rercent of the respondents incdicated that this
function is "Fairly Important! for hicher education,
with an additionrnal thirty-seven percent indicating that
it is "Very Important" for hicher education. Ten per-
cent perceive that this service to students is "liot
Significant" for the purpose of higher education.

liore than fifty percent of the responding fac-
ulty perceive the achievement of this function as
"Satisfactory" on the Lichigan State campus. It is con-
sidered to be an "Outstandirg" accomplishment by twelve
percent of the faculty members, while four percent
indicated that it is "Not Accomplished." Twenty-six
percent of the group "Do Not Know (?)" about the achieve-

ment of this service.,
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TOTAL GROUP RESPONSE:
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STATEMENT NWMBER 33 ==
DISCIPLINARY FUNCTIONS
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The majority of the faculty members, sixty-eight
percent, indicated that this information is specifically
provided to students. Twenty-six percent indicated that
they "Do Not Know (?)" if this function is specifically
provided by llichigan State University.

Fifty-two percent of the resronaents perceive
this function as beins pcrformed by an "all-campus
agency," while an additicnal six percent indicated that
it is performed by "all-campus, college, and departmental"
offices on the campus. I'o answer was given to this
question by thirty-one percent of the faculty resoond-
ents.

The provision of information on standards,
regulations, and traditions of the institution Ifor
incoming students is perceived to be important for
higher education, and accomplished in a "Satisfactory"
manner on the NMichigan State University campus. The
faculty considers that this function is performed by
an "all-campus agency'" provided for this specific pur-
pose.

"Campus disciplinary policy covers students
involved in violations of public laws."

Statement number 50, above, is perceived as
having different importance values by at»ut equal num-
bers of the faculty respondents. Thirty percent of

the faculty group indicated that it is "Very Important"
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for higher education, thirty-three vnercent indicated
that this function is "Iairly Important," and twenty-
nine percent perceive this disciplinary function as
"Not Significarnt" for the purposes of higher education.
Six percent of the faculty rcspondents did not answer
this question. The numbers of responses and percentage
values for each catesory are presented on Table 82.

The achievement is perceived as "Satisfactory"
by forty percent of the faculty members, while an addi-
tional nine percent indicated that it is an "Outstanding"
accomplishment at Llichigan State University. Thirty-
nine percent of the respondents "Do Not Know (?)" if
campus disciplinzary policy includes violations of pub-
lic laws, and whether or not it is enforced on this
campus. Three percent believe that it is "Not Accom-
plished." No answer was given to this question by
seven percent of the faculty sample group.

Fifty-six percent of the faculty believe that
specific campus disciplinary policy includes student
violations of public laws, while one percent of the
respondents do not believe that this is included.
Thirty-one percent "Do Not Know (?)" whether or not
this is a part of the disciplinary program at liichigan
State University. Lo answer was given by ten percent

of the faculty.
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TOTAL GROUP RESFONSE: STATEMENT NWMEER 50 ==
DISCIPLINARY FUNCTIONS

%Campus disciplinary policy covers students involved in
vioclations of public laws,®
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This disciplinary function is performed by an
"all-campus agency" according to fifty-two percent of
the respondents, while forty-three percent of the sample
did not reply to the question.

This function of disciplinary policy is perceived
as having importance for higher education, althouzh
approximately one-third of the faculty indicated that
it is "Not Significant" for the purposcs of higher
education. The accomplishment of this function is con-
sidered to be "Satisfactery," and is not known by about
equal numbers of faculty resporndents. However, the
faculty perceives that this disciplinary action is
performed by an "all-campus agency" whicn is specifically
delegated with this responsibility.

"The institution encouragses acceptance by the
individual of societal standards of morality."

The responses to statement number 58 are pre-
sented on Table 83. This function is considered to be
"Very Important" by forty-four percent of the faculty
group, while an additional twenty-seven percent indi-
cated thaet it is "Fairly Important" for the purposes'
of higher education. Seventeen percent indicated that
it is "Not Significant," and no answer was given by
ten percent of the faculty sample.

Slichtly more than one-third of the responaents
perceive tne achievement of this function as "Satisfac-

tory" on the Michigan State University campus, while
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TOTAL GROUP RESPONSE: STATEMENT NUMBER 58 =
DISCIPLINARY FUNCTIONS

®The institution encourages acceptance by the individual of
societal standards of morality."
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seven percent indicated that it is an "Outstanding"

acconplishment. In contrast, six percent believe that
it is "liot Accomplished," and thirty-eight percent "Do
Not Know" wnecther or not it is achieved on the campus.

Forty-seven percent "Do Kot Know (?)" whether
or not there is specific provision for the performance
of the function on the cawmpus, although thirty-six
percent of the faculty members indicated that it is
provided. Four percent of ths total faculty sample in-
dicated vhat it i1s not provided, ard no answer was
given to this cuestion by ten percent of the respond-
ents.

The majority of the faculty did not respond to
the question regarding the agency performing this func-
tion. Sixty-tnree percent did not give any answer,
and only slightly more than twenty-Iiive percent indi-
cated that it is performed by an "all-campus agency."

The responsibility of the institution to encour-
age student acceptance of campus and the larger society's
moral standards is considered to be "Very Important' by
the faculty of Michigan State University, but this
group is well divided in their perception of the
achievement of this function. Ecual numbers indicate
that it is a "Satisfactory" accomplishment of the cam-
pus, and that they "Do Not Know (?)" if it is achieved

or not. The majority of responses indicate that faculty
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"Do Not Know (?)" if there are specific provisicns for

this function, nor where it is performed.

Chi Square Analysis

Statistical analyses employing the Chi2 techni-
que were utilized to determine differences in the re-
sponses given to questions concerning disciplinrary
functions b faculty members on the basis of tenure as
determined from academic rank, and whether or not they
indicated working closely with a student organizatioun.
Twenty Chi Squares were analyzed for this section, and
seven of them are considered to be "Significant" on the
basis of a P of .05 or below.

None of the Chi Sauares computed for the response
comparisons of tenure and non-tenure staff were signifi-
cant.

However, there were seven Chi Sguares with a
significant P determined in the computations of the
responses for the faculty members who work closely with
student groups when compared with faculty members who
do not. Table 84, below, presents the responses and
Chi Square data for statement number 9 regarding the
importance of a definite policy for student behavioral
standards. The faculty members who work closely with
student groups have a significantly higher proportion

of responses in the "Very Important" category, with no
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responses in the "Not Significant" category. The fac-
ulty members who do not work with student groups have
indicated less importance for this function, and greater

numbers of "Hot Significant" responscs.

TABLS 84

ZO8FPCISws CF FACULTY =0 WCRK CLCSAELY WITH 3TUDSLT
ORCANIZA.LCIS CLLXARED JITH RUSFCLsLS CF THC3Z 41O DO
NCT: STATEILLT NULBiir 9==DISCIPLIKARY FUIICTIUNS
"There is a well-defined policy regarding standards of

student behavior."

a. Importance for higher education?

Very Fairly Not
Group Inp. Imp. Signif. N
Yes 25 21 0 46
No 26 31 15 72

Chi® = 11.78 df = 2 P = .0l

Significant differences in responses were deter-
mined for parts a and b of the questions reluting to
statement 27 concerning the rehabilitative ard educa-
tioral nature of discipline. Table 85 gives the re-
sponses and Chi Square data for this comparison. The
faculty members who work closcly with student groups
indicate that this function of the discipline procedure
is "Very Important" for higher education to a greater
extent than the faculty members who do not work with

student grouvs. The latter faculty members perceive
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this educational aspect of discipline "Not Significant"
for higher educaticn in a greater proportionate response
than does the comparison group which works closely with

student organizations.

TABLE 85
RESPOINSZS CF FACULTY /0 +CRK CLOS=LY WITH SIUDERT
ORGANIZATICKS CCurAR™D WITI RuSTOLSm3 CF THCSH w0 DO
NOT: STATmi.siT NUMBoR 27-=-DISCIPLINARY FURCTILLS. "The
regulation of student conduct utilizes the disciplinary
situation as a rehabilitative and educational experi-
ence."

a. Importance for higher education?

Very Fairly Not
Group Imp. Imp. Signif, N
Yes 20 18 2 40
No 19 31 17 67
Chi® = 9.08 df =2 P = .02

Table 86 gives the responses and Chi Square data
for the question concerning achievement on this campus
for statement number 27. Faculty members who work
closely with students perceive this function as "Out-
standing" and "Satisfactory" in larger proportionate
responses than does the comparison group. Further, the
faculty not working with student organizations per-
ceives this function as "Not Accomplished," and they
respond Shat they "Do Not Know (?)" about the achieve-
ment of this function in much greater percentages than

the faculty working with student groups.
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TABLE 86

RESPONSES OF FACULTY wHO WORK CLOSZLY WITH STUDENT
ORGANIZATIUNS COLPARED WITH R&SPCESES OF THOSE WHO DO
NOT: STATHIENT NULBER 27--DISCIPLINARY FUNCTIONS
"The regulation of student conduct utilizes the disci-
plinary situation as a rehabilitative and educational

experience."

b. How adequately achieved on this campus?

Not
Group Outstand. Satis. Accomp. (?) N
Yes 3 2l 3 14 41
No 2 19 12 34 o7
Chi® = 8.25 df =3 P = .05

The provision of specific information and instruc-

tions about standards, regulations and traditions of the
institution to incoming students is perceived in differ-
ent ways by these two faculty groups. Table 87 presents
the data used for the Chi Square computation of state-
ment number 33 responses concerning the "Importance for
higher education?." The faculty members working closely
with student orgénizations indicate a significantly
higher proportion of responses in the "Very Important"
for higher education category, and proportionately fewer
in the "Not Significant" response category. The faculty
members who do not have a close working relationship
with student organizations gave a higher percentage of

responses to the "Fairly Important," and "Not Significant"

for higher education categories than the staff members

who work closely with student groups.
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TABLE 87

RESPOLSES CF FACULTY JiIO WVORK CLOSILY WITH SIUDEKRT
ORGANIZATIUNS COLPAR&D WwITH ReSPCLSsSS OF THOSE whO DO
NOT: STATELENT NUE3EZR %%--DISCIPLINARY IFUNCIICNS

"Specific information and instructions on standards,
regulations, and traditions of the institution are pro-
vided to incoming students."

a. Importance for higher education?

Very Fairly Not
Group Imp. Imp. Signif. N
Yes 26 17 2 45
No 19 41 10 70

Chi® = 11.46 df =2 P = .01

The accomplishment of providing this information
about the institution to incoming students is perceived
as "Cutstanding" to a greater degree by those faculty
members who work closely with student groups. They also
did not give any responses in the "Not Accomplished"
category. In comparison, the faculty members who do not
work closely with student organizations responded that
this function is "Not Accomplished," and that they "Do
Not Know (?)" about the adequacy of the provision of
this information to incomirg students, in greater pro-
portionate responses than the comparison group of fac-
ulty members. Chi Square data for section b of state-

ment 3% are presented on Table 88.
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TABLE 88

RESPONSES OF FACULTY /HO «~ORK CLOSELY WITH STUDERT
ORGANIZATIONS COLIPARED wITH RuSPONSzS OF THOSE WHO DO
NOT: STATE.ELT NULBZR 33--DISCIPLINARY FULCTIOCONS

"Specific information and instructions on standards,
regulations, and traditions of the institution are pro-
vided to incoming students."

b. How adeguately achieved on this campus?

Not
Group  Outstand. Satis. Accomp. (?7) N
Yes 10 26 0 9 45
No 5 37 5 22 69

Chi® = 9.40 df =3 P = .05

Statement number 58, concerning the responsi-
bility of the institution of higher education to encour-
age the acceptance of societal standards of morality
within the student body, received differing responses
from the faculty groups divided on the basis of working
with student groups. Table 89 indicates the responses
for part a, dealing with the importance of this function
for higher education. Faculty members who work closely
with student grours gave a significantly higher percent-
age of responses to "Very Important." This group also
had fewer responses of "Fairly Important" and "Not Sig-
nificant" for higher education, in coumparison with re-
sponses received from faculty members who do not work

closely with student organizations.
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TABLE 89

RESPCNSES CF FACULTY WHO WORK CLOSmLY WITH STUDENT
ORGANIZATICNS CCOLPARED wiTH RuSPOL3zS OF TE0SE W20 DO
NOT: STATEEXT NUMBER 58--DISCIPLINARY FUNCTICHNS
"The institution encourages acceptance by the individual

of societal standards of morality."

a. Importance for higher education?

Very Fairly ot
Group Imp. Imp. Signif. N
Yes 29 1 2 32
No 24 23 19 66

Chi® = 25.70 df =2 P = .00l

Table 90 presents the responses received fron
part b of statement 58, "How adequately achieved on this
campus?." The response of faculty members who do not
work with student groups indicates significantly hicher
perceptions within this grour of "ot Accomplished," and
more response of "Do Not Know (?)" than were received
from the comparison facully group. The faculty members
working closely with student organizations perceive the
accomplishment of this function as more "Outstanding,"
and "Satisfactory."

The results of the Chi Sguare analyses of dif-
ferences in responses given to the questions concerning
disciplinary functioning on the KMichigran State University
campus and its importance for higher education indicate

that there were no differences in perception of these

functions on the basis of tenure. Faculty members
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TABLE 90

RESPONSLS OF FACULTY wHO «wCRK CLOSELY WITH STUDENT
CRGANIZATIC.3 CCIFARED WITH RzZSPCNSw3 OF THC3H J=0 DO
NOT: STATEIZNT KNUIBZR 58--DISCIPLITARY FULCTICIS
"'he institution encouraces acceptance by the individual

of societal standards of morality."

b. How adequately achieved on this campus?

Not
Group Outstand. Satis. Accomp. (?) N
Yes 5 23 1 13 43
No 4 20 7 33 o4

Chif = 9.35 d4f =3 P = .05

working closely with student groups view these functions
as more important for higher education, achieved in a
more satisfactory and outstanding manner, and have

fewer indications of lack of information than faculty
members who do not have a close working relationship

with student organizations.

Summary of Salient Data

On the basis of the data received ffom the re-
sponses to statements of student personnel function
included for this chapter concerning disciplinary
functions, the following information seems pertinent
for student personnel services at Michigan State Uni-
versity.

All of these disciplinary functions are per-—

ceived as having some importance for higher educational
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institutions. However, the functiors can be ranked in
terms of the percentage of responses given to the con-
bined categories concerned with importance for higher
education. The range of responses indicating impor-
tance for hicher education for these functions includes
from 63 percent to 85 percent of the faculty group.

The ranking is as follows: (1) incoming students are
given specific information and instructions on stand-
ards, regulatiors, and traditions of the institution;
(2) there is a well-defined policy regarding standards
of student behavior; (3) the regulation of student con-
duct utilizes the disciplinary situation as a rehabili-
tative and educational experience; (4) the institution
encourages acceptance of societal standards of morality;
and, (5) campus disciplina-y policy covers students
involved in violations of public laws. The last func-
tion received approximately a one-third response from
the faculty indicating that it is not significant for
the purposes of higher education.

A similar ranking of the adeguacy with which
these functiors are performed on the lMichigan State
Universify campus includes a percentage range of from
37 percent to 64 percent of the faculty indicating a
satisfactory, or better, performance. A descending

order ranking indicates: (1) incoming students are
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given specific information and instructions on stand-
ards, regulations, and traditio:s of the institution;
(2) there is a well-defined policy regarding standards
of student behavior; (3) campus disciplinary policy
covers students involved in violations of public laws;
(4) the institution encourages acceptance of societal
standards of morality; and, (5) the regulation of stu-
dent conduct utilizes the disciplinary situation as a
rehabilitative and educational experience. It should
be noted that in all cases approximately one-quarter,
or more, of the faculty respondents indicated that they
did not know about the performance of these functions
on the Michigan State University campus. In addition,
approximately this same proportion of response was given
to the category which indicates lack of knowledse con-
cerning whether or not- there is specific provision for
these disciplinary functions on the campus.

Therefore, although these functions are per-
ceived as important for higher education by faculty
members at Michigan State University, the faculty mem-
bers perceive the functions to be performed in a satis-
factory manner, and a significant number of the re-
spondents indicated that they did not have sufficient
information upon which to base an opinion regarding
the provision or achievement of these functions. This

response suggests that insufficient information is

(S]]
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avallable to faculty members concerning the disciplin-
ary functions of the campus.

Significant differences were determined between
the perceptions of disciplinary functions given by
faculty members who work with student organizations, in
contrast to responses from faculty members who do not.
Differences were determined in responses to four of the
five functional statements. Examination of these data
suggest that faculty members who work closely with
student organiz.tions perceive disciplinary functions
to be of greater significance for higher education, and
better achieved on the lMichigan State campus than the
faculty members who do not work closely with student
groups. In addition, this latter faculty grouping
more frequently indicated a lack of information con-
cerning the performance of these functions, and the
specific provisions for these services. These responses
suggest that close contact with students provides
faculty members with information about disciplinary
policy and functions which is not available for the

faculty members who do not work closcsly with a student

group.



CHAPTER X
SPECIAL CLINICS, ALD SPoCIAL SirRVICE FUNCTIONS
"ll. Assistance is given for the special prob-

lems of foreign or excnange students."”

"12. Caumpus protective services (police or
fire) are provided."

"15. There is provision for the driving and
parkxing of student vehicles on the cam-
pus."

"l6. A program of new student orientation is
provided."

"57. Counseling services are extended to non-

college persons in the community on a
fee basis."

The responsibilities and functions of special
clinics, and special services often are included in the
scope of the student personnel services program. Some
of these functions require full-time, or nearly full-
time staffing, while others may be distributed among
the student personnel and academic staff of the insti-
tution.

Extending counseling services to non-college
persons in the nearby geographical area of the insti-
tution is being undertaken by many colleges and uni-
versities. ZFrequently work with the Veterans Admin-

istration is included in this service. Campus police

- 209 -
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and fire protection must be provided, whether this be-
comes the sole responsibility of the institution, or

is arranged on a cooperative basis with a local conmu-
nity. The orientation of new students, and assistance
given to foreign and exchange students frecuently involves
academic and administrative staff in additiun to the per-

sonnel workers on a campus.

Examination of Cumulative Responses

The totaled responses from the five statements
included for this chapter indicate a well-divided expres-
sion of perception regardinz the importance for higher
education of srecial clinics, and special services func-
tions. However, these cumulative percentage data are
not representative of the responses given to individual
statements because of disproportionate percentages ac-
corded to one of the five statements. However, the
figurcs on Table 91 include these totaled responses,
and indicate that thirty-seven percent of the responses
fell to "Very Important," thirty-four percent indicated
that these functions are "Fairly Important," and twenty-
four percent were given to the category indicating that
these functions are "Not Significant" for the purposes
of higher education.

The accumulated responses for section b, deal-

ing with the adequacy of achievenent on this campus,
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TABLE 91
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SIMMARY OF RESPONSES: SPECIAL CLINICS, AND SPECIAL
SERVICES FUNCTIONS

Questionnaire statements numbered 11,12,15,16,57

Importance for higher education?

Very Important , .

e 06 06 06 06 000 00 0 ¢ 00
Fairly Important ¢ ¢« ¢ ¢ ¢ ¢ ¢ o ¢ ¢ ¢ o ¢ ¢ o
Not Significant ® 0 0 06 0 0 0 060 06 0 0 0 00
(NO Answer Gi"n) © 060 0 0 0 0 0 0 0 0 0 0 00
Total N
How adequately achieved on this campus?
Out!ta.nding @ 06 0o 0o 6 060 0 06 0 0.0 0 0 0 0 0
Satisfactory « o e ¢ ¢ ¢ ¢ ¢ ¢ 06 06 ¢ 0 0 ¢ o 0
Not Accomplished ¢ ¢« ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ 0 ¢ ¢ o
Do Not Know (?) e 06 06 06 06 060 0 06 06 06 0 0 0 0
(“0 Answer G:I.ven) ®© 606 06 060 0 0 0 0 0 0 00
Total N
Specific provisions on this campus?
Yes . o ¢ ¢ 000 0 ¢ 00000000 0000
NO ¢ ¢ 0o ¢ ¢ 06 060606 06 06006 06060060 ¢0 0
Do Not Know (?) ® o @ @ ¢ © 06 06 @ 0 0 0 0o o o
(No Answer Given) e 06 0 0 06 06 0 06 0 0 0 0 o 0
Total N
If yes, where is the service perfomed?
all=Campus AgeNCY o ¢ o ¢ o ¢ o ¢ o ¢ ¢ o o o
college ® ¢ 06 06 ¢ 0 06 0 06 0 0 0 0 0 0 0 0 o 0
depar ment ¢« ¢« ¢ ¢ ¢ ¢ 0 0 0 00 0 0 e 0 e
Other .o ¢ ¢ ¢ ¢ 6 ¢ ¢ ¢ 060600006000 00
.llﬁ'mu’ and college o ¢« ¢ ¢ ¢ 6 ¢ ¢ o o o o
@ll=campus and department o+ ¢« ¢ ¢ ¢ ¢ o ¢ o o
college and department . « » ¢ e o o o o
all-campus, college, and dapartmnt e o o o 0
(NO Answer Givon) ®© o 006006 00 06 0 0 0 0 0
Total N =

i=119% Percent

EER

Felals ¥y

Rk

& 3

ﬁéupﬂmrsmﬁ

#119 responses to each question, 5 questions included

37.14%

3,535

- 28.21,%
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also are not accurate in reflecting the general responses
given to this section for the individual functions. Be-
cause of the diversity of these functions, they received
varying percentazes in the similar categories for each
of the statements. The percentages indicated on Table
91, however, present the totals for each catezory of
part b. The cumulative response accorded to "Satis-
factory" achievement on this campus was forty-two per-
cent, with an additional twenty-one percent falling to
the "Outstanding" accomplishment category of response.
Twenty-six percent of the total responses indicate "Do
Not Know (?)" about the performance of these functions,
with an additional four percent indicating that these
functions are "Not Accomplished."

The majority of the responses, seventy-two per-
cent, indicate recognition of specific provision for
the performance of these functions in the student per-
sonnel program at Michigan State University. Twenty
percent of the cumulative responses were given to the
"Do Not Know (?)" catesory.

More than sixty percent of the totaled responses
were given to the response category indicating that
these services are performed by an "all-campus azency."
Kuch smaller response percentages were given to other
possible categories. Twenty-eight percent of the total

possible responses were rot given for this question.
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Discussion of Response to Individual Functional State-

ments

"Assistance is given for the special prob-
lems of foreicn or exchanse students."

Sixty percent of the faculty respondents indi-
cated that this service is "Very Important" for higher
education. An additional thirty-two percent perceive
this function to be "Fairly Important" for higher edu-
cation. It is considered "Not Significant" by four
percent of the respondents in the faculty sample group.
The numbers of responses given each category of the
questions concerning this statement of function, number
11, are presented on Table 92.

The achievement of this function on the Michigan
State University campus is perceived as "Satisfactory"
by forty percent of the faculty respondents. Twenty-
six percent of the group indicated that they "Do Not
Know (?)" if assistance is adequately given for the
special problems of foreign and exchange students.
Twenty-three percent of the sample group indicated that
this service is an "Outstanding" accompiishment of the
campus, while five percent responded that it is "Not
Accomplished."”

More than three-quarters of the respordents in-
dicated that this service is specifically provided on

this campus, with an additional twenty percent of the
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TABLE 92

TOTAL GROUP RESFONSE: STATEMENT NUMBER 11 =
SPECIAL CLINICS, AND SPECIAL SERVICES FUNCTIONS

®Assistance is given for the special problems of foreign or
exchange students,®

ii=119+# Percent

a, Importance for higher education?

Very Important ¢« « ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ o o 72 60650 4
Fairly Important ¢ o« ¢« ¢ ¢« ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ o o 39 32.77 3
Not Significa.nt e 06 0606 06 06 06 060 06 0 0 0 0 0 5 h.20 74
(NO Answer GiVCn)o ® 0 06 0 0 6 00 06 0 0 0 0 0 3 2.52 %
b, How adequately achieved on this campus?
Outst&nding ® 0o 06 ¢ ¢ ¢ 0 0 o 0 e o o 6 0 o o 28 23.53 %
Satiﬂf&cttory T EEEEEEEEEEE N h8 ’40.33 %
Not Accomplished ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ o o 7 5.88 %
Do Not Know (?) e 0606 06 06 0606 06 06 06 0 0 0 0 0 32 26.89 %
(“0 Answer Given) ® 06 06 ¢ 0 006 0 0 0 0 0 0 o h 3.36 %
c, Specific provisions on this campus?
YO8 4 o ¢ s ¢ 0 0 06060 000060000000 6 ) 4
No o o o o .( [ ] ). e O o o & o ¢ o o o [ ] L N o o 9-1 ? .h7 é
Do Not Know (? ® @6 ¢ 0 06 06 06 0 06 06 0 0 0 0 0
(NO Answer Given) © 0o 0606 0 06 0 0606 06 0 0 0 o zt zg:%z %
d. If yes, where is the service perfommed?
all-campus ABONCY o ¢ ¢ 06 ¢ ¢ 0o 0 0 ¢ o ¢ o o 68 57.11{ %
college ® ¢ © 6 ¢ 06 0 06 06 0 0 0 6 0 0 0 0 0 1 .8’.} ‘
department . ¢« ¢ ¢ ¢ ¢ ¢ 0o 0 0 0 0 0 o 0 0 o o 6 S.th
Other .o ¢ ¢ ¢ ¢ ¢ 06 06 ¢ ¢ 6 06 060 060600 ¢ o 1 .th
dl-camuﬂ and college ¢ ¢ ¢ ¢ ¢ ¢ o o o o o o 3 2‘52 %
lll-caxnpus and deparhnent ® o o 0 ¢ 0 0 o o 0o 7 5.88 x
co]lege and mmnt o o o o @ 6 o o o Py -es ’
all-campus, college, and dapartment e o o o0 7 5,88 %
(NQ Answer Gi"n) ®© © 0 0 0 ¢ 060 06 0 0 0 8 0 26 21.85

#1119 responses to each question
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sample responding that they "Do Not Know (?)" if this
service is specifically provided by the student person-
nel services of NMichigan State University.

Fifty-seven percent of the faculty indicated
that this service is performed by an "all-campus agency."
The response categories of "department," "all-campus and
department," and "all-campus, college, and department”
each received five percent of the responses indicating
that foreign or exchange students receive special assist-
ance by meuns of these agencies. No response was given
by twenty-one percent of the sample group.

Assistance for the problems experienced by
foreign or exchange students is perceived as "Very Impor-
tart" for higher education, and accomplished in a "Satis-
factory" manner at lichigan State University. The fac-
ulty members perceive that this service is specifically
provided by an "all-campus agency," and is assisted by
college and departmental level agencies.

"Campus protective services (police or fire) are
provided."

Table 93 presents the response data for statement
number 12. This special student personnel services func-
tion is perceived as "Very Important" and "Fairly Impor-
tant" for higher education in about equal proportions,
.forty;four and thirty-six percent responses, respectively.
EFifteen pcrcent of the faculty respondents perceive this

function as "Not Significant" for higher education.
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TABLE 953

TOTAL GROUP RESPONSB: STATEMENT NUMBER 12 ==
SPECIAL CLINICS, AND SPECIAL SERVICES FUNCTIONS

%Campus protective services (police or fire) are provided,*

N=119#  Percent

a, Importance for higher education?

Very hportant o 0o 00 006 06 0 0 0 0 0 0 0 00 53 m.&.sh%
Fairly Inportant © 06 6 06 06 06 06 06 06 06 0 0 0 0 o 1‘3 36.13 %
Not Significant o @6 6 8 ¢ 0 06 0 06 0 0 0 0 o 0 18 ]5.13 %
(NO Answer Givon). ® 0606 06 ¢ 0 0 0 0 0 0 0 0 0 S h.20
b, How adequately achieved on this campus?
Outstanding o ¢ o« ¢ ¢ ¢ ¢ 06 6 ¢ o 0 06 0 0 ¢ o 39 32.77%
Satisfactory e © 6 6 © 8 6 06 06 5 0 06 0 6 0 0 o 6),‘. 53.78%
Not Accomplished ¢ ¢« ¢ ¢ ¢ ¢ ¢ ¢ 6 ¢ ¢ ¢ ¢ o o 3 .52
Do Not Know (?) e o0 06 0 0606 060 0 0 00 0 0 7 5.88%
(NO Answer GiVQn) e o 06 06 06006 06 00 0 0 0 0 é S.Oh%
c. Specific provisions on this campus?
Ye8 ¢ o ¢ ¢ ¢ ¢ 06 6 ¢ ¢ ¢ 0000 00 00 00 b4
NOo o o o o o(o)o e ¢ 0o 06 © ¢ 0 6 0 0 8 o ¢ o 0 10.8- 90.76%
Do Not Know (? e @ 06 6 0 0 0 0 0 0 0 0 0 o o
(NO Answer Given) © 06 6 0606 06 06 06 0 0 0 0 s o g 15‘:210‘
d, If yes, where is the service perfomed?
all=Campus AgeNnCy o ¢ o ¢ ¢ o o ¢ ¢ o o ¢ ¢ o 103 %.55%
COLleEe ¢ ¢ ¢ ¢ ¢ ¢ s ¢ 0 0 0 ¢ 0 0 o 0 o 0 0 = - %
d‘par'hent @ 06 06 0606 06 06 00 0 0 00 0 0 0 0 0 1 'Bh%
other .¢ ¢ o ¢ ¢ o e 6 06 0 6 06 0606 06 0 0 0 o 1l .8,4%
all-campus and 0011980 e e 00000 00 0 00 - - %
all-campus and departmont ® 6 0o 0 6 0 0 ¢ o o 1 .8)4%
college and dep&rtlwnt o 0o 0 o e ¢ e o o o - - %
all-campus, college, and dcpartmnt e e o o0 1 .84 %
(No Answer Gi"n) © 606 06006 000 0 0 0 00 12 10.08%

%119 responses to each question
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The achievement of these services on the llichirsan
State University campus is perceived as "Satisfactory"
by fifty-three percent of the faculty sample group. In
addition, thirty-two percent indicated that it is an
"Outstandinz" accomplishment on the campus. Two percent
of the sample croup responded that it is "lot Accom-
plished," while five percert indicated that they "Do
Not Know (?)" about the achievement of these services.
o answer was given to this question by five percent of
the respondents.

Ninety percent of the faculty respondents recog-
nize that specific provision is made for these protec-
tive services on the campus. Four percent indicated that
they "Do Not Know (?)" whether or not these services are
provided, and an additional five percent of the group
did not answer the guestion.

These services are performed at the "all—caﬁpus
agency" level according to the responses received from
el:shty-six percent of the faculty sampling. No answer
wWas given by ten percent of the total group.

Frovision of protective services on the campus
is perceived as having importance for higher education,
and is accomplished in a "Satisfactory" manner on the
campus. The majority of the faculty recognize that
these services are provided by "all-campus" agencies

specifically designated for this responsibility.
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"There is provision for the driving and park-

ing of student vehicles on the campus."

The responses to statement nuwmber 15, above, are
given or Table 94. The faculty opinions regarding the
importance of tnis service for higher education are
about equally divided between "Fairly Important," forty-
one percent, and "lot Sigrificant," thirty-six percent.
Zishteen percent of the faculty respondents indicated
that provision for student vehicles on the campus is
"Very Important" for higher education.

This function is performed in a "Satisfactory"
manner on the canmpus, according to fifty-seven percent
of the faculty croup replies. In addition, eighteen
percent of the respondents indicated that it is an "Out-
standing" achievement on the Liichiran State University
campus. Six percent of the group perceive this function
as "llot Accomplished," and fourtecn percent indicate that
they "Do Not Know (?)" about the achievement of this
function on the campus.

Finety-one percent of the faculty perceive
that specific provision is made for the accomplishment
of this function. Five percent "Do Not Know (?)" whether
Oor not this service is provided by Michigan State Uni-
Versity.

Provision for the driving and parking of student

Vehicles on the lichizan State University campus is
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TABLE ©4

TOTAL GROUP RESPONSE: STATEMENT NUMEER 15 ==
SPECIAL CLINICS, AND SPECIAL SERVICES FUNCTIONS

®*There is provision for the driving and parking of student
vehicles on the campus,®

N=119% Percent

a, Importance for higher education?

Very Ilportant e © 606 0 06 06 @ 0 0 0 0 o o 0o O 22 18.1&9 %
Fairly Important ¢ ¢ ¢« ¢ ¢« ¢ ¢ o o ¢ ¢ ¢ o o o w hl.l? %
Not Significant e 00 0 06 0 0 0 0 0 0 0 0 00 l‘h 36097 4
(No Answer Given)e o o o o o o ¢ o o o o o o o L 3,36 7
b, How adequately achieved on this campus?
Outstunding ® 06 06 0o 06 0 0 0 0 0 0 0 o o o o o 22 18.,49 %
s&tisf&ctory e 0 06 06 0 06 ® 06 6 06 0 0 0 0 0 0 0 68 57.1}4%
Not Accmplj.Shed ® 0606 06 060 06 0 0 0 0 0 0 o 0 8 6.72 )4
Do Not Know (?) ¢ 60 06 06 060 0 0 0 0 0.0 0 0 17 m.29 %
(NO Answer GiVQD) ® 0606 06 060 06 0 0 0 0 0 00 h 3.36 A
c. Specific provisions on this campus?
Yo8 o o o ¢ ¢ 06 6 0 00 0 00 00 0 0 00 0o 109 91060 4
No ® o o o o o o o [ o & o & o o o o L e o o o L oded
Do Not Know (?) ® 0 0o 06 o 0 0 0 0 0 0 0 0 o 0 é 5.0!‘. 5
(No Answer Given) @ e ¢ 606 0 0 0 0 0 0 0 o 0 h 3.36
de If yes, where is the service perfomed?
allecampus 3geNCY o o o ¢ o o o ¢ ¢ o o o o o 105 88,23 4
couege ® 6 0 ¢ ¢ @ o 0 0 0 & O 3 0o o o o o o pe— ;
“Pal‘tﬂent« ® 6 0 @ o6 ° 0 o & 0 0 0 o o o o oo 1
other .o ¢ ¢ ¢ o o e o0 06 06 0 0 0 0 0 o o - .:81‘ %
lll-calpua and 0011033 ® 06 0 0 0 0 0 0 0 0 o 0 1 .sh 4
m—cmp“s and departnant e 06 0 0 06 0 0 o o 0 - - %
college and department « ¢ o © ¢« o o o o o - - ) 4
all-campus, college, and department e o o oo — I
(NO Answer G:Lven) ®© 060 0 0 06 06 0 0 0 0 0 0 0 12 10.08 %

#119 responses to each question
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regulated by an "all-campus agency" according to
eighty-eignt percent of the faculty respondents to this
question. Ten percent of the group did not answer this
question,

Provision for studernt drivinz and rarking on
the camrus is terceived as being "Fairly Important" and
"Not Significant" for nisher education in about equiva-
lent nunbers by the Michican State faculty sample group.
The achievement of this function is considered "Satis-
factory" as it.is verformed by an "all-campus agency"
which is specifically provided for this purpose.

"A program of ncw student orientation is
provided."

New student orientation is perceived to be "Very
Important" for higher education by fifty-five percent
of the faculty rcspondents to this question. An addi-
tional trirty-five percent of the responses were given
to the "Fairly Important" response category. Six Der-
cent of the faculty members perceive this service as
"Not Significant" for the purposes of higher education.
The respons2s to statem:ent number 16, given above, are
recorded on Table 95.

The faculty respondents indic¢ated this service
is achieved in a "Satisfactory" manner, with a forty-
seven percent response to this category. In addition,

thirty-one percent of the sample group indicated that



M. program of new student orientation is provided,

b,

Ce

d.

TABLE

TOTAL GROUP RESPONSE:
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25

STATEMENT NUMEER 16 ==

SPECIAL CLINICS, AND SPECIAL SERVICES FUNCTIONS

Importance for higher education?

Very Important « ¢ ¢ ¢ ¢ ¢ ¢ ¢ 0 ¢ ¢ o o
Fairly Important ¢ ¢ ¢ ¢ ¢ ¢ 0 0 ¢ ¢ o o
Not Significant o ¢ ¢ ¢ ¢ ¢ ¢ 0 0o o ¢ o
(NO Answer Gi"h)o 9 0606 0 0 ¢ 0o 0 0 0 0
How adequately achieved on this campus?
Outstanding o ¢ ¢ ¢ ¢ ¢ ¢ 0 ¢ 0 ¢ o ¢ ¢
Satisfactory « o ¢ ¢ ¢ ¢ ¢ o o 0 0 0 0 o
Not Accomplished ¢« ¢« ¢ o ¢ ¢ 0 ¢ 0 ¢ o o
Do Not Know (?) e 606 0 0 060 0 0 0 o o
('o Answer Gi'en) o 06 06 06 0 0 0 0 0 o 0
Specific provisions on this campus?

Yes . o ¢ ¢ e 00 0 00 0 00 00 0 0
NO ¢ ¢ ¢ ¢ 66060606 06000000000
Do Not Know (?) ® 6 06 06 06 06 0 & 0o 0 o 0
(No Answer Giveu) o o o 0 86 0 0 ¢ 0 o 0
If yes, where is the service perfomed?
alleCampus Agency ¢ ¢ ¢ o ¢ o o o o o o
couege ® © e o o @ 6 o o o o e o o o o
dtpartlent e @ 6 8 06 8 8 o6 0 0 0 0 0 0 0
Other .o ¢ ¢ ¢ ¢ ¢ 0 06 ¢ 0 0 0 0 0 0 00
all-campus and College ¢ o ¢ o o o o o o
all-campns and departmant e o 0o 0 0o 0 o
college and &partanent e 0o 0 e 0 00 s o
all-campus, college, and department . .

(lloAmerGiven) e o 00 0 0 0 0 o

#119 responses to each question

e & o o o e o o o

e o o o

e o o o o e 6 o O

® @ o ¢ ¢ o O o o

N=119# Percent

wob &

wlo el

107

\»\O'

ERrwBrl &8

5546 %
35029 %
6eT2 %
2,52 %

31,93 %
L7.90 %
1,68 %
15.97 %
2052 e

89091 %
il

56 8
Xy



the achievement of this service is an "Outstanding"
accomplishment on tiiis campus. Only two individuals
perceived tnis service as "llot Accomplished," and fif-
teen percent of the faculty sample group "Do lNot Know
(2)" about the achievexrent of this student personnel
service.

Eighty-nine percent of the faculty sample per-
ceive specific provision for the accomplishment of new
student orientation. Seven percent of the group "Do Tiot
Know (?)" whether or not this service is specifically
provided by liichigan State University.

Fore than half, fifty-nine percent, of the group
indicated that new student orientation is performed at
the "all-canpus age:xcy" level, with ten percent indi-
cating that it is performed by "all-campus, college,
and departrental" agencies, and eight percent of the
faculty respondents perceiving the perfermance of this
function is at the "all-campus and college" level,
Thirteen percent of the faculty group did not respond
to the question.

Programs of new student orientation are per-
ceived to be "Very Important" for the purposes of higher
education, and accomplished in a "Satisfactory" and
"Outstanding" manner at liichican State University. The
faculty recognizes that this is the specific responsi-

bility of an "all-campus agency."
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"Counseling services are extended to non-

college persons in the community on a fee
basis.”

Faculty responses and percentare data for state-
ment number 57 are given on Table 95. The extension
of counseling services to non-ccllege persons of the
comrunity on a fee basis is perceived as "Not Signifi-
cant" for hicher education, with fifty-seven percent
of the resnonses given to this caterory. Twenty-six
percent of the faculty samule grouv perceive this ser-
vice as "rzirly Important" for hisher education, with
an additional six percent indicating that it 1s "Very
Important." o resvonse was given to this cuestion
by ten percent of the faculty samrle croup.

Sixty-nine percent of the faculty respondents
indicated that they "Do I'ot Know (?)" about the achieve-
ment performance level of this service performed by
Vichican State University. Ten percent perceive this
function as "Satisfactory," and seven percent indicate
that it is "lNot Accorplished."”

Sixty-five percent of the faculty sample group
responded that they "Do Lot Know (?)" if there is spe-
cific provision for this service made by llichiran State
University counseling personnel. Fourtecen percent of
the respondents indicated that there is provision,
and four percent indicated that no specific provision

is made for fee counseling with community personnel.



TABLE 96

TOTAL GROUP RESPUNSE:

e

STATEMENT NUMBER 57 =
SPECTAL CLINICS, AND SPECIAL SERVICES FUNCTIONS

"Counseling services are extended to non-college persons in the
canmunity on a fee basis,"

b,

Co

de

Importance for higher education?

Very Important . .

@ 6 06 0 06 0 0 0 0 0
Fairly Important ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ o o o
Not Signi.ficant © 006 ¢ o 0o 0 0 0 0 0 o
(No Answer Gi"n)o ® oo 0 06 0o 0 0 0 0 o
How adequately achieved on this campus?
Ont‘unding @ 06 06 06 0 06060 0 0 0 0 0 00
Satisfactory « ¢ ¢ ¢ ¢ ¢ ¢ ¢ o o 0 0 o o
Not Accomplished ¢ ¢« ¢ ¢ ¢ ¢ ¢ ¢ o ¢ s o
Do Not Know (7) e o8 ® © 060 0 0 0 0 o
(No Answer Given) .« ¢ o o ¢ o o o o o o
Specific provisions on this campus?

Ye8 o o o ¢ ¢ 00 0600 0600 00 0 0 ¢
NO ¢ 06 o 666 060606 0606006060600 00
Do Not Know (?) ® 0 ¢ 0 0 0 06 0 0 0 0 0
(BO Answer Gi“n) e 6 0 06 06 06 0 ¢ 0 0 o
If yes, where is the service perfomed?
all=campus 4gONCY o ¢ ¢ o o o o o o ¢ o
college ® ¢ 6 06 ¢6 @ 06 06 0 06 0 0 0 0 0 0
dopartment ¢ ¢« ¢ ¢ o s ¢ 0o 0 0 0 0 o o o
Other .o ¢ ¢ ¢ ¢ ¢ ¢ ¢ 0o 0 0 00 0 0 ¢ 0
all-campus and 00l1l6ge ¢ ¢ o ¢ ¢ ¢ o o o
allecampus and department o« ¢« ¢ ¢ ¢ o o«
college and department ¢« ¢ ¢ ¢ 0 ¢ ¢ o o
all-campus, college, and dopartmnt o o
(NO Answer Gi'.h) e ©o 0606 0 0 0 0 0 o o

#119 responses to each question

® o o o ® & o o o e o O o

e ® o o o o & o o

® @ o & o o & o0 O

=119% Percent
8 6sT2 %
31 26,05 %
68 STells ¢
12 10,08 g
1 o84 %
13 10,92 %
9 Te56 7
83 69,75 %
13 10492 %
17 1h29%
5 Lie20
78 65,55 %
19 15,97
12  10,08%
1 oSU
2 1,68 ;
ER
- S 4
1 .8h$
102 85,7.%
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No answer was given to this question by fifteen percent
of tke faculty gcroup.

Eighty-five percent of the faculty sample group
did not identify any campus agency as performing this
service. Ten percent indicated that it is performed
at the "all-campus azency" level.

Counseling of ccmmunity persons on a fee basis
is perceived as "Not Significant" for higher education,
and the faculty of liichi~an State University "Do Not
Know (?)" how adequately this is achieved, nor if there
are specific provisions for this service to the commu-

nity, nor where the service misht be perfcrmed.

Chi Souare Analyvsis

Responses to the statements of function pertain-
ing to special clinics and special services were analy-
zed by the Chi Scuare statistical technigue to deter-
mine if there were differences in the resvonses given
by two designated grouns. QQuestions a and b for each
statement were examined for differences in response
between faculty members having tenure and those with-
out tenure--determined from academic rank--and compari-
sons were made between faculty who indicated that they
work closely with student organizations, and faculty
merbers who do not. Twenty Chi Squares were computed

for these analyses.
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None of the comparisons of response for the
tenure and non-tenure grouprs were found to be signifi-
cant.

Significant differernces were determined by
means of Chi Square coxputation for the resronses to
statement nurber 12 vertaining to protective services.
The response comparison based upon working relation-
ships with student organizaticons indicates that fac-
ulty who work closely with student groups perceive the
protective services as being "Very Important" for higher
education in greater proportion than the faculty group
not havinsg a close workins relationship with student
organizatiors. Further, this latter faculty group
rerceives the protective service function of student
personnel to be "Not Significant" for higher education
to a greater degcree than the faculty who work closely
with student orgonizations. Data for this Chi Square
are presented on Table 97.

Table 98 reports the response data, and Chi
Square P for part b of statement 12 relating to the
protective services. Faculty members working closely
with student groups perceive the achievement of these
services to be "Outstanding" to a greater proportionate
degree than do the faculty members not working closely

with student groups. In addition, this latter faculty
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TABLE 97

RESPCISES O FACULTY wHO wORK CLCGULY WwITH STUDA
CRGALIZATICLKS CCLFARED wITH RuSFPCNSLS OF LHUOUSL WiO DC
NCT: OSUATIZ.NT INUNIB.R 12--SrLCIAL CLINICS, AND SFZCIAL
FULCYI . "Campus protective service (police or fire)

are provided."

a. Importance for higher education?

. Very Fairly Yot

Group Impe. Imp. Signif. N
Yes 29 15 1 45
Yo 25 28 16 69

Chi = 12.98 df =2 P = .01l

group perceives this function as "Not Accomplished" and
indicates that they "Do Lot Know (?)" about the accom-
plishment of the protective services, whereas the com-
parison group, workinz with student organizations, has

no responses in the latter two categories.

TABLE 98

RESPOISLS OF FACULTY WHO VWORK CLOSLLY «ITH STUDENT
ORGALIZALIULS COLFARLD olITH RLSrOLSLS CF THCOSES wHO DO
NOT: STAYwm T.T NULBuoR 12--SriuCIAL CLINICS, AND SrmCIAL
FULCTILNS. "Campus protective service (police or fire)

are provided."

b. How adeguately achieved on this campus?

Not
Group Outstand. Satis. Accomp. (?) N
Yes 22 23 - - 45
No 17 4] 3 7 68

Chif = 11.50 d4f =3 P = .0l
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Part b, "How adequately achieved on this campus?
of statemert of function number 16 relates to the provi-
sion of a program of new student orientation. There are
significant differences in the responses accorded the
question for this student personnel function when analyzed
on the basis of working relationship with student organi-
zations. The data for this computation are presented on
Table 99. Faculty members working closely with student
organizations perceive the achievement of this service
as "Cutstanding" to a much greater degree than does the
comparison faculty group. In addition, the faculty re-
spondents having tnis close relationship to a student
group have no responses in the "Not Acconrplished" response
category, and significantly fewer responses in the "Do

Not Know (?)" category than the comparison group.

TABLE 99

RESPCONSES OF FACULTY wHO wORK CLOSXZLY wITH SLUDENT
ORGANIZATICNS COLPARmD WITH RiISPCUSES OF THOSE wHO DO
NOT: STATHLENT LU.LBZR 1lo--SrsECIAL CLINICS, AkD SFwCIAL
SLERVICES FUNCTIUNS. "A program of new student orienta-

tion is provided." )

b. How adequately achieved on this campus?

Not
Group Outstand. Satis. Accomp. (?) N
Yes 22 23 L —— 1 46
No 16 34 2 18 70

Chi® = 16.00 d4f =3 P = .01
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The results from the three significant differ-
ences between responses received from these two faculty
groupings tend to indicate that faculty members who work
closely with student grouns perceive these furnctions as
having greater importance for higher ecducation, and as
being better achieved on the llichigan State University
campus than the comparison faculty group, faculty mem-

bers not workins closely with a student organization.

Summary of Salient Data

On the busis of the data received from the re-
sponses to statements of student personnel function in-
cluded for this chavter concerned with svecial clirics,
and special service functions, the following information
seems pertinent for student rersonnel services at
Michican State University.

The diverse nature of the student personnel
functions included in this charter makes generalization
of data very difficult. The function included in this
grouping which does not pertain to an on-campus service
received a significant response indicating that it is
not important for higher education. However, these five
functions can be rarked in terms of the percentage of
responses given to the combined categories concerned with

importance for higher education. The range of responses
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indicating importance for higher education for these
functions includes from 32 percent to 92 percent of the
faculty group. The ranking is as follows: (1) assist-
ance is civen for the speciczl problems of foreign or
exchanre students; (2) a procram of new student orienta-
tion is provided; (3) campus protective services are
provided; (4) there is provision for the drivinsg and
parking of student vehicles on the campus; and, (5)
counseling services are extended to non-college persons
in the community on a fee basis. The last function is
percelved to be not significant for higner education

by more than half of the faculty respondents.

A similar ranking of the adequacy with which
these functions are performed on the llichisan State
University camrus includes a percentage range of from
10 percent to 86 percent of the faculty indicatingzg a
satisfactory, or better, performance. A descending
order ranking indicates: (1) campus protective services
are provided; (2) a program of new student orientation
is provided; (3) there is provision for the driving
and parking of student vehicles on the campus; (4)
assistance is given for the special problems of foreign
or exchange students; and, (5) counseling services are
extended to non-college persons in the community on a
fee basis. In addition, the majority of the faculty

responses indicated a lack of information concerning
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whether or not fce case counseling is provided by the
University. Cne-guarter of the faculty members indica-
ted that they did not know about the achievexent of
counscling assistance for foreisn or exchanse students.

Examination of responses by faculty sub-groups
indicates significant differences in responses to cues-
tions concerning two of these statements of function.
Faculty members who indicate a close working relation-
ship with a student group perceive that these functions
are achieved in a more outstanding manrer, and also
have significantly fewer responses in the categories
indicatin~ not accomplished or lack of informetion cor-
cerning this performance, than do the faculty members
who do not have a close working relationship with stu-
dent grours. This suggests that contact with student
organizations may rrovide these faculty members with
information about student personnel services which is
not available to faculty members who do not work

closely with a student organization.



CHAPT=R XI

SULTLZARY, COICLUSIUIIS, AnD RICCILILLDATICES

Results of the Investication

This study was an attempt to determine the per-
ceptions of student personnel services in higher educa-
tion held by staff members with instructional responsi-
bilities. A gquestionnaire instrument, "The Student Fer-
sonnel Services Questionnaire" was developed which
facilitated the expression of these perceptions by the
faculty mexbers. The questionnaire was administered to
a selected sample of faculty members with instructional
responsibilities on the lichigsan State University cam-
puse. On the basis of several comparisons, the sclected
group appeared to be a representative sample of the
total faculty membership.

Chapters III through X of this text present
the detailed response examinations which discuss the
perceptions of the staff members concerning each of
eight areas of student personnel work. The student

personnel services areas included in this study were:
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"Admissions, Registrations, and Records Functions,"
"Counselins Service Functions," "Health Service Func-
tions," "Housinr, and Food Service Functions," "Stu-
dent Activities Iunctions," "Financial Aid, and Flace-
ment Functions," "Disciplinary Functions," "Special
Clinics, and Special Services Functions." Brief sunm-
maries conclude the tresentation of data for each sec-
tion.

In general, the faculty responses indicate that
student personnel services functions are recognized as
having importance for the achievement of the philosophy
and purposes of higher education. The degree of impor-
tance accorded these functicns is, to some extent,
dependent upon the nature of the service. Highest
indications of the importance of these functions for
higher education were placed on those functions relating
most directly with the academic purposes of the institu-
tion. Cf slightly less importance are those functions
which facilitate student life activities while the indi-
vidual is encaged in academic pursuits, and of least
importance, according to faculty ranking responses, are
those functions which deal only indirectly with the stu-
dent in the ecademic setting.

Svecial note must be made of the nature of stu-

dent personnel services included in Chepter X, "Special
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Clinics, and Special Services." The special services,
primarily involving non-intellectual activities and
with less direct concern for students, were rerceived
to be significantly less important for hicher education.

Chi Square statistical analysss for the deter-
miration of differences of percertion within the fac-
ulty sample indicated that faculty menbers who work
closely with student orrznizations are more favorable
in their perceptions of the importznce of student per-
sonnel services functiorns for hisher education, and they
indicate tnat these services are accomplished in a more
satisfactory and outstandin; manner than is expressed
by faculty personnel not working closely with student
gfoups. The latter faculty more frequently indicate
that they do not have sufficient krowledze concerning
these furnctions to be cble to express an opinion about
their performance, or to indicate whether or not they
are specifically provided on the campus.

Statistical analyces to determine differences
evpressed by faculty on the basis of tenure with the
institution proved to be not significant for the pur-

roces of the study. The few differerces in percenticns

a
’.Jo

i ndiicate that non-tenure faculty chose responsecs

Q

recuiring less definite expression of opinion or knovi-

ledze than the faculty members having tenure.
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Corclusiors

By means of an instrument requiring cdiversified
resporses relatinzs directly to stotements of function
involved in the student rersonnel prozram for an insti-
tution of hicher education, it is poscible to obtain
an asscssxaent of the rercerptions of student personnel
services from faculty members with instructioral resnonsi-
bilities.

Cf particulzar interest and value to the student
personnel scrvices of the camrus emrloying thls tyze of
research, is the frecuency of indication of lacik of
krnowlecre of information concerning the achievezendt,
spvecificity of vrovisicns for, and locatvicn of the re-
svonsibility for these student vpersonnel furncticns.

This ty

=
v

H

e of researcn micht well becoue the stinmulant for

t3

increased, and more efrfective communication eminating
from the student personnel rvrosram offices. TFor examnle,
there 1s suificient irndication from the responses re-
ceived from the study on the Liichi~an State University
campus to indicate a significant percentare of the
faculty members do not believe that they nave adecuote
information concernirng the functions of student per-
sonnel services on the canbus.

The differences cetermined between the responses
indicated by faculty members who have a close working

relationshin with student organizations, and those faculty
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personnel who do not, may be significant for staff
selection in the institutions of hicher education. The
predictions relating to increasing enrollments for
higher education may cause re-structurins of some of the
student personnel functions on the collese and univer-
sity campus. If it should become necessary to involve
the academic faculty personnel to a greater degree in
the performance of some of the student personnel func-
tions, one of the selection cviteria for new academic
personnel may well become an indication of whether or
not this individual would be willing to work in an ad-
visory capacity with a student organization of the

carmpus.

Recomzerndéatiorns for Furtner Rescarch

l. The results of this study suggest that faculty members
with instructional responsibilities have favorable
perceptions of student personnel functions on the
college campus.

a. A replication of this study right be made on the
campuses of public and private institutions with
the expressed purpose of comparing facuity ré—
sponses with those received from this study of
faculty of a large land-grant university.

b. A replication of this study might be made on camn-

puses of institutions of varying size, and with



237

the expressed purpose of comparing faculty

I«

[¢9]

9]

sponscs with those received from this study.

2. 3y ncans of this study it has been determined that
differences in perceptions of student personnel ser-
vices exist between faculty membei's who work closely
with student orranizations, and faculty members who
do not.

a. There is a need for research to determine if these
differences are based upon the contacts that
faculty members working with student organiza-
tions may have had with the student personnel
services of a campus, and/or if these favorable
percentions have developed from the comments re-
celived from students with whom these faculty work
on an advisory basis.

b. There is orportunity for research to assist in
the determination of whether or not personality
factors of the faculty pcrsonnel are the greatest
contributors to the perception of student person-
rnel service functions on the college campus.

c. “hat are the factors involved in determining
whether or not a faculty member develops a close
working relationship with a student orgenization?

3. Since it may be assumed that faculty members working
with student organizations may have more reason to

be familiar with the student personnel functions on
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a college camrus, additional research micht attempt
to determine if perceptions of student personnel
functions can be determined apart from the experi-
ences of the faculty members as a participant in

hicher education on a specified campus scene.
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No.

STUDELT PZRSCINSL SZRVICES (UuSTIONKAIRE

This questionnaire concerns some of the services other than class-
room instruction which are provided for students by colleges and
universities. The content refers to services for which specific pro-
vision has been made on the college campus, not to those services
which are incidental to instruction.

The questionnaires are numbered only for the follow-up of non-
respondents. Your name will not be mentioned in the use of the data
you give,

PZRSCNAL DATA
1. Are you teaching courses this term? Yes No

If yes, please approximate the total number
of students in your classes this term

2. What is your academic rank? Instructor ___ Assistant Professor __
Associate Professor __ Professor ____
3. Number of completed years on the staff of this institution
L. Have you been employed here in a non-teaching position? Yes __
No

5. If yes, please specify the nature of work and the
number of years

6. Total number of years you have been employed full-time in higher
education
7. Do you work closely with a student organization on this campus?
Yes ___ No ___

8. Highest degree earned . Name of the college or university

granting this degree .




No.
STUDENT PURroCHEBL SZRVICIES QUESTICHNWAILE

Listed below are sixty statements concerning functions or responsi-
bilities of some of the services for students on the college and uni-
versity campus. For each statement you are requested to respond in
termms of three questions:

HOW DCsS THE STATE LT ulATE TO Tiiw PHILOSOPHY AND PURPCSs3 OF
HIGHER EDUCATICN? In terms of your views of the philosophy and pur-
poses of higher education, please give your opinion of the
importance of the provision of this service on college and uni-

versity campuses,

HO. DO YCU ZVALUATE Tid PuirOAALCE OF THIS FULCTION ON THIS CANPUS?
As a second step, please 1nd1cate your evaluation of how well
this service is accomplished on the local campus.

HAS SPECIFIC PRCVISION BLUEN MaDE FOR TIHIS FUKCTICN ON ThIS CAiPUS?
Finally, please indicate whether official resvonsibility has
been given to an office or offices for the performance of this
function., Please respond on the basis of your present knowledce
of the services, and without further investigation.

ILNSTRUCTIGCHS

Step 1. For each statement check the response which best expresses
your opinion of the ILiPOXTAL.CE of this function or responsi-
bility FCR HIGITSR =DUCALiLlH,

Please indicate whether the function is ...
Very Important Fairly Important Not Significant____

Step 2. For the same statement, check the response which best indi-
cates YOUR EValUallUN of the performance of this function
on the local campus.

Is the achievement of the function ...
Outstanding___ Satisfactory __ Not Accomplished
If you DO NCT I2IGW about the performance, please check (?)

Step 3. Finally, check whether or not formel provision exists for
the accomplishment of the function. One or more offices may
share this responsibility. In this case, please check the
appropriate sub-responses., If other is checked, please
specify your response.

Is there specific provision on this campus?
Yes No (?)

If yes, where is the service performed?
all-campus agency college _ departmental othersvecify)



1.

3.

l&o

Specialized staff members work with faculty and students on prob- ¢
leus concerning study habits, time scheduling, and other factors
which may be causes of scholastic inefficiency.

Importance for hisher education?
Very Important_ Fairly Important___ Not Significant

How adequately achieved on this campus?
Outstanding Satisfactory __ lot Accomplished (?)

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus agency college
department otrer

Information is available to individual students concerning all ‘
tyves of occupational opportunities for college graduates, includ-
ing requirements for these fields.

Importance for higher education?
Very Important Fairly Important Not Significant

How adequately achieved on this campus?
Outstanding Satisfactory___ Not Accomplished (?)

Specific provisions on this campus? Yes __ No (?)_. 1If yes,
where is the service performed? all-campus agency____ college
department____ other

All types of financial aid are coordinated, including scholar-
ships, loans, and placement assistance.

Importance for higher education?
Very Important __ Fairly Important___ Not Significant

How adequately achieved on this campus?
Outstanding____ Satisfactory Not Accomplished (?2)__

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus agency____ college
department other

A program of religious activity is made available throuzh the
institution.

Importance for higher education?
Very Important Fairly Important Not Significant °

How adequately achieved on this campus?
Outstanding Satisfactory Not Accomplished _ (?)___

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus agency college
department____ other




5.

Counseling and psychiatric care are available for students with
emotional problems.

Importance for higher education?
Very Important___ Fairly Important Not Significant_

How adequately achieved on this campus?
Outstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes No (?) . 1If yes,
where is the service performed? all-campus agency __ college_
department other

The institution's requirements and services are interpreted to the
prospective student. g

Importance for higher education?
Very Important Fairly Important Not Significant

How adequately achieved on this campus?
Outstanding___ Satisfactory___ Not Accomplished (2)

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus agency college
department other

Background information concerning individual students is provided
to teachers to facilitate individualization of the educational
process,

Importance for higher education?
Very Important____ Fairly Important Not Significant____

How adequately achieved on this campus?
Outstanding Satisfactory  Not Accomplished (?)

Specific provisions on this campus? TYes No (?) « If yes,
where is the service performed? all-campus agency college
department other

Records are maintained which reflect the student's academic rela-
tionship with the institution and administrative actions per-

taining to the student.

Importance for higher education?
Very Important___ Fairly Important___ Not Significant____

How adecuately achieved on this campus?
Cutstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes No (?2) . If yes,
vwhere is the service performed? all-campus agency college
department other




9.

10.

11.

12.

There is a well-defined policy regarding standards of student
behavior.

Importance for higher education?
Very Important Fairly Imnportant Not Significant

How adequately achieved on this camnus?
Outstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes Lo (2) . f yes,
where is the service performed? all-campus acency college
department other

\ell-balanced meals are available to the students through campus
facilities,

Importance for hisher education?
Very Important Fairly Important ot Significant

tiow adeouately achieved on this campus?

Cutstandins Satisfactory Not Accomplished (?)
Specific provisions on this camnus? Yes lio (?) . If yes,

where 1s the service nerforimed? all-campus acency college
department other

Assistance is 7iven for the special problems of foreicn or
exchange students,

Importance for hicher education? _
Very Important Fairly Imvortant liot Significant

Fow adecuately achieved on this campus?
Cutstandin~ Satisfactory Not Accomplished (?)

Specific nrovisions on this carmpus? Yes No (?) . If yes,
where 1s the service perforned? all-campus acency collerpe
department other

Campus protective services (police or fire) are provided.

Importance for higher education?
Very Importznt Fairly Important ot Significant

How adecuately achicved on this campus?

Outstandineg Satisfactory ot Accomplished (?)

T

Specific provisions on this campus? Yes No (?) . If yes,
where is the service perforred? all-campus azency college
department other




L



13.

14,

15.

16.

Special remedial services are provided for students with poorly
developed academic skills.

Importance for higher education?
Very Important Fairly Important Not Significant

How adequately achieved on this campus?
Outstanding Satisfactory Not Accomplished (?)

Scecific provisions on this campus? Yes No (?) . If yes,
where is the service performned? all-campus agency college
department other

Physical examinations are recuired of new students,

Importance for higher education?
Very Important Fairly Important Not Significant

How adecuately achieved on this campus?
Outstanding___ Satisfactory __ Not Accomplished___ (?)

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus agency college
department other

There is provision for the driving and parking of student
vehicles on the campus,

Importance for higher education?
Very Important___ Fairly Important __ Not Significant

How adequately achieved on this campus?

Outstanding___ Satisfactory___ Not Accomplished _ (?)
Specific provisions on this campus? Yes No (?) . 1If yes,
where is the service performed? all-campus agency __ college_
department____ other

A program of new student orientation is provided.

Importance for higher education?
Very Important___ Fairly Important Not Significant__ _

How adecuately achieved on this campus?
Outstanding___ Satisfactory___ Not Accomplished __ (?)

Specific provisions on this campus? Yes No (?) « If yes,
where is the service performed? all-campus agency___ college
department other




17.

18.

19.

20.

Alumni are assisted in further professional prograns by acquaint-
ing them with opportunities for advancement in their fields,

Importance for higher education?
Very Important Fairly Important___ Not Significant____

How adequately achieved on this canmpus?
Outstanding Satisfactory Not Accoizplished (?)___

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus azency college
department other

Student organizations exist for the furtherance of social con-
tacts and competence.

Inportance for higher education?
Very Important Fairly Important Not Significant_ _

How adequately achieved on this campus?

Outstanding Satisfactory Not Accomplished (?)
Specific provisions on this campus? Yes No (?) « If yes,

where is the service performed? all-campus agency college
department other

Causes of excessive absence are analyzed, and steps are taken
toward the improvement of attendance and attitudes.

Inportance for higher education?
Very Important Fairly Important _ Not Significant__

How adecuately achieved on this campus?
Outstanding Satisfactory___ Not Accomplished (?)

Specific provisions on this campus? Yes No (?)_. If yes,
where is the service performed? all-campus agency____ college
department other

The procedure for obtaining financial assistance is an educa-
tional experience for the student.

Importance for higher education?
Very Important____ Fairly Important____ Not Significant

How adecuately achieved on this campus?
Outstanding Satisfactory__. Not Accomplished (2)___

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus agency___ college
department other




21.

22,

23.

fedical and hospital facilities are available for students.

Importance for hisher education?
Very Important Fairly Important Not Significant

How adequately achieved on this campus?
Outstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus agency college
department other

Off-campus student housing units are inspected regularly to
maintain standards of good living.

Importance for hizher education?
Very Important Fairly Important Not Significant

How adequately achieved on this cémpus?
Outstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus agency college
department other

The housing of married undergraduate students is a responsi-
bility of the institution.

Importance for higher education?
Very Important Fairly Important Not Significant

How adeocuately achieved on this campus?
Outstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus a:ency college
departnent other

A wide ranze of recreational ovportunities for students is pro-
vided by the institution.

Importance for higher education?
Very Important Fairly Important Not Significant____

How adecuately achieved on this campus?
Outstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus azency college
department other




5.

26.

27.

28,

All contacts with prospective students are coordinated.

Importance for higher education?
Very Important Fairly Important Not Significant

How adequately achieved on this campus?
Outstanding Satisfactory Not Accomplished (?)

Specific provisions on this zampus? Yes No (?) . If yes,
where is the service performed? all-campus agency college
department other

Counseling is available to students for better understanding of
their potentialities and limitations.

Importance for hizher education?
Very Important Fairly Important Not Significant

How adeauately achieved on this campus?
Outstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes No (?) . If yes,
where is the service perforned? all-campus aszency college
department other

The regulation of student conduct utilizes the disciplinary
situation as a rehabilitative and educational experience.

Importance for higher education?
Very Important Fairly Important Not Significant

How adecuately achieved on this campus?
Outstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes No (?) « If yes,
where is the service perforined? all-campus agency college
department other

Data are available to potential employers regarding the stu-
dents!' educational preparation, job and extracurricular experi-
ence, and letters of recommendation.

Importance for higher education?
Very Important Fairly Important Not Significant____

Eow adequately achieved on this campus?
Cutstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus acency college
department other




29. The living units contribute to the developuent of responsible
group mexbership, leadership, and sound nmorale.

Importance for higher education?
Very Important Fairly Important Not Significant

How adecuately achieved on this camrus?

Outstanding Satisfactory  Not Accomplished (?)
Specific provisions on this campus? Yes No (?) . If yes,

where is the service perforned? all-campus azency college
department other

30, Preventive nedicine is »nrovided, includinz regular examinations
s }) > o 2
programs of inoculation, and health education.

Importance for hicher education?
Very Important Fairly Important Not Significant

How adequately achieved on this campus?
Cutstanding Satisfactory Not Accomplished __ (?)

Specific provisions on this canpus? Yes No (?) . If yes,
where is the service perforiied? all-campus azency college
departnent other

31. Interviews are conducted with students desiring to withdraw from
school to assist these individuals in terms of the student's
aspirations and the institutional welfare.

Importance for higher education?
Very Important Fairly Important Not Significant

How adequately achieved on this campus?
Outstanding Satisfactory  Not Accomplished (?)

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-caupus agency college
department other

32, Financial aid is available to deserving ard able students.

Importance for higher education?
Very Important Fairly Important Not Significant

How adecuately achieved on this campus?
Outstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus agency college
department other




33. Specific information and instructions on standards, regula-
tions, and traditions of the institution are provided to incom-
ing students.,

Importance for hizher education?
Very Important Fairly Important ot Significant

Eow adequately achieved on this campus?
Outstanding Satisfactory Hot Accomplished (?)

Specific provisions on this campus? Yes o) (?) . If yes,
where is the service performed? all-campus agency college
departnent other

34. Special assistance is given to veterans regarding problems re-
lated to college attendance.

Importance for higher education?
Very Important Fairly Important Not Significant

How adequately achieved on this campus?

Outstanding Satisfactory liot Accomplished (?)
Specific provisions on this campus? Yes No (?) . If yes,
where is the service perforsed? all-campus azency college
departrient other

35. All student vocational placement functions are coordinated.

Importance for higher education?
Very Important Fairly Important [lot Significant

How adeguately achieved on this campus?
Outstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes No (?) . 1If yes,
where is the service performed? all-campus agency college
departmrent other

36. A program of lectures and concerts is supported by tre institu-
tion.

Importance for higher education?
Very Important Fairly Import:nt Not Significant

How adecuately achieved on this campus?
Outstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes No (?) . 1f yes,
where is the service performed? all-camnus asency college
department other




37.

3e.

39.

40O,

Student activities are centrally scheduled and limited for bal-
ance in the total projzram.

Irportonce for hizher education?
Very Important Fairly Important ot Sijgnificant

Eow adecuately achieved on this campus?

Cutstanding Satisfactory l.ot Accomplished (?)

Specific provisions on this caipus? Yes o) (?) . If yes,
where is the service performed? all-campus asgency college
departnent other

Counseling is available for students to assist them in overcorning
personality defects which interfere with their personal happiness.

Importance for hizher education?
Very Importc:n Fairly Important liot Significant

How adequately achieved on this caupus?
Outstanding Satisfectory liot Accomplished (?)

Specific provisions on this carpus? Yes No (?) . If yes,
where 1s the service verformed? all-cempus acency college
department other

Cn the bzsis of a physical examination students are classified
rerarding their fitness for the variety of demands of college
participation.

Inportance for higher education?
Very Important Fairly Important Not Significant

How adecuately achieved on this campus?
Outstanding___ Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes lNo (?) . If yes,
where is the service performed? all-campus ajzency college
departinent otrer

Sorority and fraternity housihzg’is under institutional super- /
vision.

Inportance for higher education?
Very Important Fairly Important Not Significant

How adecuately achieved on this campus?
Outstandirg Satisfactory_ __ Not Accouplished (?)___

Specific provisions on this campus? Yes Yo (?) . If yes,
where is the service performed? all-campus agency college
department other




41.

42,

43,

Institutional policy mekes provision for informing instructional
faculty members about the student life program and services of
the campus.

Lmportance for higher education?
Very Important Fairly Important Not Significant

How adeauately achieved on this campus?
Cutstanding Satisfactory Not Accomplished (?)

Svecific provisions on this campus? Yes No (?) _. If yes,
where is the service verfermed? all-campus agency college
department other

Students of superior ability who are not achieving at their
capacity receive individual assistance to stimulate achievement.

Importance for higher education?
Very Inportant Fairly Important Not Significant

How adequately achieved on this campus?
Outstanding Satisfactory Kot Accomplished (?)___

Specific provisions on this campus? Yes o (?) . If yes,
where is the service performed? all-campus agency college
department___ other

Eligibility reocuirerments, "rushing" regulations, and participation
in campus activities by social organizations are regulated and
supervised.

Importance for higher education?
Very Important____ Fairly Important Not Significant

How adequzately achieved on this campus?
Outstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus agency college
department____ other

Pre-college counseling and college planning is offered on an
individual basis,

Importance for hisgher education?
Very Important____ Fairly Important____ Not Significant

How adequately achieved on this campus?
Outstanding___ Satisfactory___ Not Accomplished___ (?)___

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus agency collere
department other

~}



45. Information is communicated to staff and students about the job
market, salaries, and placement trends in a wide variety of
fields,

Importance for hirher education?
Very Important Fairly Important Not Significant

How adequately achieved on this cainpus?
Outstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes o (?) . If yes,
where is the service perforzed? all-campus ajency collese
department other

L6. Records of participation in extracurricular activities are
included in the permiznent record file of each student.

Importance for hicher education?
Very Importanrt Fairly Important Lot Significant

How adequately achieved on this campus?
Outstanding Satisfactory wot Accoirplished (?)

Specific provisions on this cambous? Yes No (?) . If yes,
where 1s the service performed? all-campus agency college
department other

L7. Special housing for unmarried graduate students is aveilable on Y
the campus.

Importance for higher education?
Very Important Fairly Important Not Significant

How adeocuiately achieved on this campus?
Outstanding Satisfactory Not Accoiiplished (?)

Specific provisions on this campus? Yes No (?) . 1If yes,
where is the service performed? all-campus agency college
department other

48. A testing service is available for student use in the determina-
tion of academic aptitudes, achieve:xent, vocational interests,
and versonality development.

Importance for higher education?
Very Important Fairly Important Not Significant

Eow adeguately achieved on this campus?
Outstandiig Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus azency college
department other




L9.

50.

51.

52.

Appropriate recomrmendations are made for enrolled students with
special health probleus.

Importance for higher education?
Very Iuportant Fairly Important Not Significant

How adequately achieved on this campus?
Outstanding Satisfactory lNot Accomplished (?)

Specific provisions on this canpus? Yes No (?) . If yes,
where is the service perforined? all-campus agzency college
department other

Campus disciplinary policy covers students involved in viola-
tions of public laws.

Importance for higher education?
Very Important Fairly Important Not Significant

How adequately achieved on this campus?

Outstanding Satisfactory Not Accomplished (?)
Specific provisions on this campus? Yes o (?) e If yes,

where is the service perforred? all-campus agency college
depart:ent othar

Assistance is provided for obtaining part-time employment. .
Importance for higher education?
Very Inportant Fairly Important Not Siznificant

How adequately achieved on this campus?
Outstanding Satisfactory Not Accomplished _ (?)___

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus agency college
department other

Student government shares in the educational program and policy
development pertaining to student behavioral standards and
methods of dealing with campus violations.

Importance for higher education?
Very Important Fairly Important Not Significant

How adequately achieved on this campus?
Outstanding Satisfactory Not Accomplisted (?)__

Specific provisions on this campus? Yes No (?) . If yes,
where is the service perfor:ned? all-campus agency college
department other




53.

Sk

56.

Faculty supervision of student professional organizations is
provided to further the educative experience of the activity.

mportance for hizher education?
Very Important Fairly Importunt Not Significant

How adecuately achieved on this campus?
Outstanding Satisfactory Not Accomplished (?)

3pecific provisions on this campus? Yes No (?)_. 1If yes,
wrere is the service performed? all-campus agency college
department other

ifedical and surzical care is available for injured students.

Importance for higher education?

Very Important Fairly Important Not Significant
How adeoguately achieved on this campus?

Outstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes No (?) . If yes,
where is the service perforimed? all-campus agency college
department other

The residence halls are supervised by cualified personnel who are
in corriunication with counselors and other faculty members.

Importance for higher education?
Very IL:aportant Fairly Important Not Significant

How adequately achieved on this campus?
Outstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus azency colleze
department other

Student activities are available to contribute to the develop- .~
ment and training of student leaders.

Importance for higher education?
Very Important Fairly Important____ Not Significant

Eow adequately achieved on this campus?
Outstanding Satisfactory Not Accorplished (?)

Specific provisions on this campus? Yes No (?) . If yes,
where is the service perforized? all-campus agency college
department other




57. Counseling services are extended to non-college versons in the
community on a fee basis.

Importance for higher education?
Very Important rairly Important Lot Significant

How adequately achieved on this campus?
Cutstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes Lo (?2) . If yes,
where is the service performed? all-camous agency college

departnrent. other

58. The institution encourazes accentance by the i:dividual of
societal standards of morality.

Importance for higher education?
Very Important Fairly Imrportant ot Significant

How adecuately achieved on this campus?
Outstanding Satisfactory Not Accorplished (?)

Specific provisions on this campus? Yes No (?) . If yes,
wrere is the service perforied? all-campus agency college

department othar

59. The institution makes provision for assistance to students
involved in violations of public laws.

Importance for hizher education?
Very Important Fairly Important Not Significant

How adeaquately achieved on this campus?
Outstanding Satisfactory Not Accomplished (?)

Specific provisions on this campus? Yes No (?) . If yes,
where is the service performed? all-campus agency college

department other

60. Counseling is available for students to assist them in overcoming

personality defects which interfere with their academic effec-
tiveness,

Importance for higher education?
Very Important Fairly Important Not Significant

How adecuately achieved on this campus?
Outstanding Satisfactory Kot Accomplished (?)

Specific orovisions on this campus? Yes o (?) . If yes,
where is the service perforred? all-campus agency collece

department other

X
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A, Please list the campus offices to which you have directly refer-
red students.

B. Place a check before those offices listed above which have sent
you written information concerning their functions or responsi-
bilities.

If there are any additional offices which have sent you student
personnel information, please list them below.

Please return this questionnaire to:

Laurine Fitzgerald
A.E.S. Department
College of Education
c/o Walter Johnson
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MICHIGAN STATE UNIVERSITY East LANSING

COLLEGE OF EDUCATION * DEPARTMENT OF ADMINISTRATIVE AND EDUCATIONAL SERVICES

November 7, 1958

A graduate research project is being conducted to inves-
tigate faculty perceptions of student personnel programs
in higher education. The study is concerned with stu-
dent services for which specific provision has been made
on the all-campus, college or departmental level. The
research project is under the supervision of Professor
Walter F. Johnson, Administrative and Educational Ser-
vices, College of Education.

Your indication of the importance of student personnel
services to higher education in general, as well as
your frank appraisal of these services on the local cam
pus, will contribute materially to the study. Your name
was selected by means of a random sampling of Michigan
State University staff members with instructional
responsibilities. Your name will not be used in the
treatment of the data you give. The number assigned to
the questionnaire is to be used only for the follow-up
of non-respondents.,

Will you please check the appropriate responses on the
enclosed questionnaire? Although there are ten pages,
there are only sixty items to which responses are _
requested. A self-addressed envelope is attached for
return by Campus Mail.

Since there is a dearth of information about faculty
understanding and attitudes concerning college student
personnel services, it is hoped that this study will
contribute significantly to knowledge in this area.

Sincerely,

Laurine E., Fitzgerald
Graduate student






MICHIGAN STATE UNIVERSITY EAsT LANSING

COLLEGE OF EDUCATION * DEPARTMENT OF ADMINISTRATIVE AND EDUCATIONAL SERVICES

November 26, 1958

Recently you received a questionnaire concerning a
study of instructional staff perceptions of student
personnel services on the college and university cam-
pus. This questionnaire is a part of a graduate
research project. The instrument is not designed to
"test" your knowledge of these services on the campus,
but rather is to provide for an expression of your
opinion of the importance of the student personnel
functions, as well as an evaluation of these services.

It would be very much appreciated if you could find the
time to check the appropriate responses on the question-
naire. Your reactions would contribute materially to
the study. If you have misplaced the original ques-
tionnaire sent to you, a duplicate will be sent if you
will call University Extension 3561 and leave a mes-
sage for me.

If you have already completed and returned the ques-
tionnaire, thank you very much.

Sincerely,

Laurine E., Fitzgerald
Graduate student



MICHIGAN STATE UNIVERSITY &asT LaNsING

COLLEGE OF EDUCATION * DEPARTMENT OF ADMINISTRATIVE AND EDUCATIONAL SERVICES

Thank you very much for your contribution to the
research project concerning instructional staff
perceptions of student personnel services.

I am hopeful that the completed research will have
significance for student personnel workers, and
that it may prove beneficial for higher education
as a result of better understanding of attitudes
and perceptions regarding these services.

Sincerely,

Laurine E. Fitzgerald
Graduate student
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"I do not believe I'm qualified to answer your
questionnaire. I do hold an appointment as Associate
Professor of ..., but only for the purpose of being on
the graduate faculty staff, and to work with graduate
students.,.

Associate Professor
College of Science and Arts"

* ¥ *»
"I am returning the questionnaire submitted to

me for checking, inasmuch as I do not feel qualified to
pass opinions on most of the questions asked.

I would suggest that you submit it to someone
else who has the information.

Professor
College of Science and Arts"

®* * X

"I must beg to be excused from filling out your
questionnaire. I have Jjust returned from the hospital,
and I am asked to guard my blood pressure.

Assistant Professor
College of Science and Arts"

* % »

"I am willing to agree that most of the subjects
considered are worthwhile human services, and have the
distinct feeling that the vast majority have nothing
more nor less to do with higher education than they do
with any other collection of people. To give a rating
in terms of significance of these services relative to
higher education could at best only be a relative rating
of importance which would make necessary the inclusion
of the true aims of higher education (which are not in-
cluded).

In my opinion, these services are 'frosting on
the cake' which should be as thick and sweet as one can
afford AFTER he has had a healthy, well-balanced meal.

Associate Professor
College of Engineering"

x *x x



"I think this is a case where random sampling
fails. I do not believe all staff members have this
intensive knowledge. Certainly I do not and am there-
fore returning the questionnaire unmarked.

Associate Professor
College of Science and Arts"

*x *x X%

"You will probably have difficulty punching
onto cards the answers on this questionnaire: this is
because I refuse to say 'yes' or 'no' to questions like
'Have you stopped beating your wife yet?' I am certain
that any results you may get from these questionnaires
will be invalidated by the ambiguity of nearly all the
questions on it: +the haziness of the term 'higher edu-
cation' itself assures this.

P.S. This criticism is not meant personally;
you can scarcely be blamed for having learned so well
what is taught in the College of Education.

Assistant Professor
College of Science & Arts”

* Xx *

"This is being returned incomplete. I do not
feel justified in taking University time, which could
better be used on our own work, nor do I wish to use my
own time for this purpose.

In my opinion, little if any good to the agen-
cies refered sic] to will come from this project. As
to the need, Justification, and value of each agency 1
believe that there are administrative officers at M.S.U.
who are competent to Jjudge them.

Assistant Professor
College of Agriculture"

* %x x

"I studied carefully the Student Personnel Ser-
vices questionnaire you sent me, but I do not feel qual-
ified to fill it properly. My experience has been with
a relatively limited number of students, and has been
only class-room experience in most cases. With most of
the services you mention I have had no contact whatso-
ever and would be completely unable to judge of their
good or bad functioning.






I return the questionnaire to you hoping you can
send it to somebody who knows more about these questions

than I do.

Assistant Professor
College of Science and Arts"

x %X x

"The questions were of such a nature that,
should I have filled out this questionnaire, I would
have been inclined to rate the various items as being
very desirable and the facilities on campus as being
outstanding. However, these ratings would have been
based on opinions without information. The only way
that a person can answer these questions is to be
thoroughly familiar with the various operations about
which you ask as they are available on the Michigan
State campus.

It is my policy not to waste time filling out
questionnaires of this sort; therefore, I recommend to
you that you circulate my copy to someone else.

Professor
College of Agriculture"
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