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Crelr Ry

ABSTRACT

HOW IS Z A COMMUNITY? THE PHENOMENOLOGY
OF COMMUNITY

By
Linda Stoneall

This dissertation combines a delineation of major paradigmatic
elements of the concept of community with a case study of a specific
community, Z.

The concept of community is clarified by examination of the ele-
ments of the concept of community according to the perspective of four
major sociological theories: functionalism, human ecology, conflict,
and phenomenology. These elements include metaphor, key sub-concepts,
the genesis of community, the location of community, the dynamics of
community, and the methodology. It is argued that phenomenology is
most appropriate for studying the particular setting, Z.

The setting Z, which was examined through participant observation
which included interviews, observation, collection of 1ife histories,
and maps gathered over a period of twelve months residence, is pre-
sented ethnographically in terms of the demography, his;ory, physical
setting, and characteristic of core families in Z. The setting proves
to be lacking in consistent boundaries, local institutions, and cen-
tralization. Z seems to be a limiting case of functionalism, human
ecology, and conflict theories because they seem unable to account for
the fact that Z is considered a community even though the requisites

specified by these theories are not present.
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Linda Stoneall

Z is analyzed phenomenologically in terms of perceptions and
situations. In Z community is viewed in terms of senses of community.
Community is not a monolithic whole, but is perceived differently by
various people. Specifically, there is a sexual division in senses
of community. Also, senses of community go in and out of existence
according to situations of opposing, helping, and sociability which
temporarily unite people under the label of community. It is hypoth-
esized that perceptions and situations which were more visible in Z,

are also important processes in other communities.
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CHAPTER I

INTRODUCTION

This dissertation is an investigation of how senses of commun-
ity exist when few remnants of the phenomena labelled as "structure"
by functionalists and human ecologists remain. A phenomenological
approach is utilized to delineate the mechanisms by which the indi-
vidual residents construct and maintain personal senses of commun-
ity. Thus senses of community are continually reconstructed in
particular situations by the members involved rather than by insti-
tutional and ecological macro-structuring.

What does the concept "community" mean? Sociologists continue
to have difficulty defining community and, despite the importance of
community studies, a number of potentially relevant theoretical issues
have not been adequately addressed. Specifically, how is it possible
that senses of community can be sustained by individuals if the mater-
ial bases for the community are minimal? What are the experiential
or phenomenological components of community that exist even in the
absence of geographical or institutional boundaries? A working def-
inition of community as a process which is invoked in particular
situations and leads to certain emotional definitions about a par-
ticular place will be defended as the most powerful in explaining the
setting of interest, here called Z.

Z is lacking many attributes of communities discussed in the

1
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literature, such as integrated local institutions (though voluntary
organizations remain strong community institutions in Z), consistent
boundaries, and a centralized political unit. People who consider
themselves part of the Z community may live on either side of a state
line, have several different mailing addresses, and be serviced by
different telephone exchanges. The center, a village, meets very

few of the educational, service, or marketing needs of the residents.
Thus the setting of Z raises many issues about the community process
not previously considered and facilitated the discovery of perceptions
and situations as important elements of community. These elements are
hypothesized to be active in other communities.

In order to explain Z as a community, an extensive review of the
literature on communities was undertaken only to reveal the conceptual
ambiguity and the difficulty in defining community. In order to clar-
ify the concept of community, sub-categories of the concept were de-
veloped and organized under four major sociological theories: func-
tionalism, human ecology, conflict, and phenomenology. These theories
are presented in Chapter II. It is argued that the phenomenological
approach is most appropriate to the setting and incorporates aspects
of community that have been previously overlooked.

The argument of Chapter III is that field methods were most
appropriate for examining the phenomenology of community. In order
to understand and analyze how people perceive the community and build
meanings of community in interactions, it was necessary to know the
people directly and have first-hand experience in the community it-
self. In Chapter IV, the temporal and spatial dimensions of Z are

discussed through an examination of physical, demographic and historical
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data. Chapter V focuses on participatory and historical character-
istics that are used to differentiate between the core families and
outsiders and marginals. The characteristics examined in Chapter V are
further developed in Chapter VI which examines individuals' perceptions
and experience of the Z community. The cognitive processes revealed

in the way people draw maps of Z, the way they shop, and the way they
talk about Z are analyzed. Finally, the situational dimensions are
discussed using the concepts of opposing, helping, and sociability,

the major behavioral situations in which community is activated.

To reiterate, the goal of this dissertation is to theoretically
clarify and empirically examine phenomenological components of commun-
ity. The major argument is that individual residents have different
senses of community which have been influenced by history, territory,
and community institutions. In addition, the Z community is a series
of dramas played out in certain situations (namely, helping, opposing,
and sociability) which residents label as symbolic of community. The
thesis analyzes how perceptions and situations are relevant to the

creation and maintenance of community.






CHAPTER 11

THEORETICAL APPROACHES TO COMMUNITY

This chapter shows the advantages of using a social construc-
tionist perspective to analyze Z in light of criticisms and inade-
quacies of a structural-functional approach, an ecological approach
such as the Chicago school, and conflict approaches. These approaches
are called "paradigms" as analogous to the original sense of that
word which is a grammatical model comparing verb and noun forms across
different types of conjugations and declensions. Thus each theory
of community has a different analogy, emphasizes different concepts,
sees the genesis, location and process of community differently and
employs divergent methodology for analysis just as Latin noun forms
have different case endings. The utility of the paradigms is heur-
istic--to reveal conceptual dimensions of community which are less
evident in collecting lists of definitions (e.g. Hillery, 1955). Four
paradigms and their boundaries are arbitrarily considered. For ex-
ample, the participant observations studies by the Chicago school are
excluded from human ecology, and radical and conservative approaches
are combined in the conflict section. In reality, community studies
are not such clear-cut divisions, but the divisions are emphasized
here to bring out salient dimensions of the concept of community for
different paradigms. This allows a clarification of the concept so

that it may be seen which elements are relevant to a particular setting.

4
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5

As a means of reviewing the literature, four paradigms of com-
munity are presented in Table 1-1 to make salient their particular
elements and emphases of research. Each paradigm has a number of
elements for dealing with community. These include metaphor, concepts,
genesis of community, the location of community, the process of com-
munity, and methodology. These provide separate frameworks that guide

*
the investigation of community.

Functionalism

First the functionalist approach to community will be discussed
by relating the parts as delineated in the paradigm, Table 1-1 and
by presenting criticisms of this approach. In subsequent sections on
other theories, functionalism will be compared to human ecology, con-
flict, and social constructionist approaches. Functionalism has dom-
inated sociology (for example, Parsons, 1951; Merton, 1968) and so it
is not surprising that most community studies are functionalist. Many
community studies are not explicit about theory; concepts and defini-
tions are assumed rather than overtly discussed. On the other hand
are text books and theories of community (for example, Bernard, 1973;
Bell and Newby, 1971; Stein, 1964; Warren, 1966) relating several com-
munity studies. The majority of both of these use a functionalist
approach and organize the data on the community around the institutions
and ranking systems of a particular community. Structural-functional-
ism was originally used by anthropologists for studying small, isolated

communities of tribes or peasants. This perspective was brought to

*This approach of organizing themes of research into conceptual
{yameyorks has been inspired by Nanette Davis' work on deviance
975).
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9

United States communities by the Lynds (1929, 1937), Warner (1941),
West (1945), and others.

The work of a functionalist may be defined as relating the parts
to the whole with the theoretical orientation that "all major social
patterns operate to maintain the integration or adaptation of the
larger social system" (Cancian, 1968: 29). For example, Warner de-
fines a community as a "working whole in which each part had definite
functions which had to be performed or substitutes acquired if the
whole society were to maintain itself" (1941: 12).

Metaphor. Metaphors are symbolic summaries of the image a so-
cial scientist has in mind when thinking about community. The anal-
ogy with which functionalists envision a community is that of a living
organism. The parts of a community are different just as the liver
and heart are different, yet they interact to keep the organism alive;
so the institutions of a community are integrated to maintain the
community and keep it alive with special sustaining, distributive,
and regulating systems. The biological metaphor is also taken from
Darwinism in seeing societies evolve and grow toward greater differ-
entiation and adaptation. Sorokin (1928) analyzes bio-organismic
theories in sociology and summarizes Spencer in the following way:

He indicates that the social and the biological organisms are

similar in the following important respects: both have phen-

omena of growth; in the process of growth both exhibit differ-
entiation in structure and functions; in both there exists an
interdependence of their parts; both are composed of units

(cells and individuals); destruction of an organism or of a

society does not always mean the destruction of the units of

which they are composed; both have a special sustaining (ali-
mentary) system, a special distributive system (vascular and
circulatory system in an organism and arteries of commerce in

a society) and a special regulating system (nervous system in

an ?rganism and governmental systems in a society) (1928:
202).
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10

Concepts. Values and normative structures, institutions and
ranking systems are the most important concepts for a structural-
functionalist who studies communities. A functionalist sees a com-
munity as goal-oriented toward the values of a society which are
reached by means of the normative structure. Values are conceptions
of the desireable and criteria for judgment, action, and choice,
whereas norms are rules of conduct. Values are more general than
norms and not as dependent on specific situations. Values, as stand-
ards for establishing what should be regarded as desireable, provide
the grounds for accepting or rejecting norms (R. Williams, 1968: 283).
The values are over-arching and hold people together in a community.
For example, in Middletown, the main value is making money and people
do this through jobs, the norm.

Institutions are sub-parts of a society which function to meet
collective needs. The parts of a community, which are generally in-
stitutions such as governmental, economic, religious, educational,
occupational, are integrated, the parts fit together. Institutions
are defined by Hughes in two different ways:

The term may be applied to features of particular societies

which have outlasted many biological generations and have sur-

vived many catastrophes and changes, as to the festivals of the
turning of the seasons, known to us as Easter and Christmas.

Institutions thus last and last and outlast. On the other hand,

institutions may be considered as universal and timeless, spring-

ing up wherever humans live in communities: kinship and marriage,
control over production and distribution of goods and services,
performance of sacred rites, regulation of conflict, provision

of sanctions for the breaking of rules, and assignment of per-

sons by sex, age, or other characteristics to categories which
define duties and privileges toward others. Institutions in this
sense, since they spring up anew in various forms, are generic

rather than historical ?1969: 125).

Functionalists consider both these kinds of definitions for institutions
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in a community--as patterns which last beyond particular individuals
and as normative agencies to meet group needs. Hughes points out
that sociologists are more interested in how institutions are estab-
lished and maintained than in how they are defined. The Lynds (1924)
drawing on social anthropology set the pattern for studying communi-
ties in terms of institutions by organizing their material under:
getting a living, making a home, training the young, using leisure,
engaging in religious practices, and enjoying in community activities.

Functionalists (e.g. Davis and Moore, 1945) see ranking systems

as necessary since they are found in all societies. According to the
functionalist perspective, ranking systems provide rewards of prestige,
income, education, and other values of society to recruit and maintain
people in the jobs that are most necessary for society. They assume
social inequality is universal and necessary and that because of a prob-
lem of motivating people to important tasks, reward systems are estab-
lished. Warner's main project was to delineate the different ranks in
Yankee City as determined by what people have and how others value
them. Values and norms, institutions and ranking systems are all dir-
ected toward the survival of the community, preventing it from "dying."

History is seen in terms of evolution, adjustment and adaptation
of the organism as the community moves toward some modern, more complex
end. Like a living organism, a community may grow and exhibit differ-
entiation in structure and function. Many theories of community dis-
cuss implications of these changes as losses of intimate, communal
ties (e.g. Stein, 1964; Redfield, 1941).

The organism analogy also implies a membrane, holding the organs

in and therefore some kind of boundary, generally determined by the
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values for a community. Boundary maintenance expresses the autonomy

of a system.

The definition of a system as boundary-maintaining is a way
of saying that, relative to its environment, that is to fluc-
tuations in the factors of the environment, it maintains cer-
tain constancies of pattern, whether this constancy be static
or moving . . . From a certain point of view these processes
are to be defined as the processes of maintenance of the con-
stant patterns (Parsons, 1951: 482).

Deviance functions in providing the bounds of normality. In fact,
boundary is rarely mentioned and the communities are studied within
the legal city limits (as in Yankee City, Middletown, and Elmstown).
Interactions, although not centrally important to a functional-
ist, may be seen as patterns organized into roles that in turn contri-

bute to the continuance of the group. Any idea of territoriality is

minimal for functionalists; a place or location is assumed and no
reference is made to the situational aspects of interaction.

Genesis. Functionalists are not much concerned with the orig-
ins of communities, though the community itself may be seen as resid-
ing in the abstractions of the normative structure and in institutions
as roles, norms, and values, the location.

Process. Though functionalism is primarily a static approach,
it considers the process of a community as toward equilibrium. The
community is a self-regulating, feedback system that brings deviants
back in toward homeostasis.

Methodology. Sociologists of a functionalist perspective have
studied communities by living in the community for an extended time;
they participate in events and talk to people, with the end of collec-
ting as much data as possible. Warner's team even stopped people

passing through to get their impressions. Dean describes her methods
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for comparing five communities:
Much of our method was anthropological. That is, we spent as
much time as we could just wandering about, soaking up the
community atmosphere. We stayed in the principal hotel if
there was one, read the local papers regularly, collected doc-
uments from the Chamber of Commerce and drank in the hotel
lounge (1967: 21).
Warner ignores any written documents--histories, diaries, periodicals,
statistical records--of Yankee City, but others who have studied other
communities, use such materials, as for example, the Lynds did. The
data are gathered with the end of understanding the whole of the commun-
ity which is described in terms of its units, that is, institutions,
and how these are integrated. The unstated purpose is usually to
demonstrate social order and unity.
For the most part, functionalists' work depends largely on the
ability of the observer to consider functions performed by par-
tial structures, correlations, integrations, and so on . .
Social phenomena are viewed as if they are unfolding toward the
achievement of definite ends (Davis, 1975: 91).
The functionalist, then, in presenting the data on community, abstracts

from it in order to give a picture of unified parts.

Criticisms of Functionalism

Functionalism may be criticized from a number of points--its
tautological reasoning, methodological problems, taking the organismic
analogy too seriously, considering communities as isolated and yet
representative of the entire society, failing to consider change, and
failing to show how the community is socially constructed.

First, functionalist reasoning is tautological; that is, saying
parts of the community are necessary for its existence and proving it
by the fact that the community is still existing, is circular: commun-

ity + integrated institutions - community. It is a vacuous explanation.
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Functionalism contains implicit assumptions of what is needed for
survival without being definitive about what is necessary. A func-
tionalist would have to list all the substitution possibilities and

the conditions that could fulfill any particular function. It is also
difficult to list all the values of a society which are rarely entirely
agreed-upon.

Functionalism has been cirticized for taking the organismic an-
alogy too seriously, for example, by Sorokin:

If we take off these analogies and the identification of soci-

ety with an organism from these theories, there remains very

l1ittle in them. Their originality and specific nature disap-

pear; and through that, disappears the school itself (1928:

208).

The analogy becomes problematic at times in deciding where one com-
munity ends and another begins, or how a community 35 be be judged
"sick" or "dying."

The functionalist assumption of communities as isolated and
autonomous does not usually hold, as Vidich and Bensman have demon-
strated:

Since the work of Vidich and Bensman it has been increasingly

impossible to conceptualize communities as 'isolates,' for they

showed that it was only possible to make sociological sense of
what was going on in Springdale by viewing the community within
the framework of large-scale bureaucratic mass society rather
than as the polar opposite of urban society (Bell and Newby,

1971: 116).

Warren also distinguishes the vertical axes of community which relate
such community institutions as the Catholic church, YMCA, and other
similar organizations to national or international controls (1966).
On the other hand, communities are sometimes assumed to be represent-
ative of the entire American society when in fact, no sampling pro-

cedure was utilized, but rather, convenience of the place to the
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researcher determined the choice of a study site. MWarner is especi-
ally guilty of this and once claimed "all America is Jonesville."
This relates to further problems of methodology.

The field work technique for community studies is faulted (for
example, by Bell and Newby, 1971; and Effrat, 1973) for being non-
cumulative and unscientific because it is dependent on the research-
er's personality and lacks replicability.

In field research, much of the material gathered is impres-

sionistic, difficult to quantify, and subject to filtering by

the researcher's own predilections before the perceived data
are recorded; different researchers also organize their mater-
ial differently, focus on different issues, etc. Moreover,
each researcher's personality, sex, ethnicity, social class,
etc., give that person more access to some segments of the pop-
ulation than to others, and make some pieces of information or
some interpretations seem more believable to him or her than

others (Effrat, 1973: 13).

Another aspect related to the methodology are the imprecise def-
initions and the assumption of community. The functional definitions
are loose so that almost anything could be defined as maintaining the
system. For example, Mills criticizes Warner's definition of class:
"Warner's insistence upon merely one vertical dimension led to the
consequent absorbing of three analytically separable dimensions into
one sponge word, ‘'class'" (1963: 41). This leaves many confusions and
inadequacies in Warner's analysis of community. Effrat points out that
community is often pre-defined rather than being subject to empirical
investigation:

By not leaving "communityness" itself completely open to in-

vestigation, researchers make it difficult to ever completely

characterize the fundamental components of a community, and
hence to clearly tell a community from a noncommunity, other
than on the basis of size (1974: 14).

She suggests community being seen as an ordinal, multidimensional



ariat)

-

sider h

~0ﬂ:re:c

e‘erj'f:;
W,
Vi
0
G
of
an

Functmna




16

variable so that one may speak of degrees of "communityness."

Another criticism is that functionalism does not adequately
deal with change. Change is seen as something wrong with the system
which must be brought back into line. Functionalists ignore contra-
dictions and conflicts. As such, functionalism has a conservative
bias, tending to support the status quo.

Finally, the functionalist approach to community fails to con-
sider how consensus on values and norms is negotiated and how insti-
tutions and senses of community are constructed in the symbols and
actions of everyday life.

Systems goals are conceived of as unitary processes, but gen-

eralizations about goals in an abstract, post hoc fashion ig-

nore the process by which specific organizational goals are

created, struggled over, and negotiated (Davis, 1975: 91).

The anthropologist Buraway in a recent book review points out that
"for Parsons, value consensus is somehow given and primordial"

(1977: 16). In considering a macro-level integration, the functional-
jst approach is holistic and abstract, and often lacks grounding in
concrete situations. It does not say much about ordinary people in
everyday 1ife where few interactions are based on internalized norms.

While most critics agree that internalization of the sort en-

visioned by structural theorists does occur, they also note

that relatively little routine interaction appears to be
guided by deeply internalized norm sets . . . The vast bulk
of everyday life is experienced as open and negotiable (Stokes

and Hewitt, 1976: 840).

Functionalism does not deal with openness and negotiability in commun-

ity and ignores the common individual.
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Application to Z

One of the characteristics of Z is its disintegration and loss
of Tocal institutions. While it was once a commercial center that
bought and sold to the people of the community, it also provided ed-
ucational, religious, and recreational facilities, all of which have
decreased. A single governmental and political unit is lacking,
children go to several different school districts and this year the
church has decided to relocate. More and more people are going else-
where for jobs, as fewer people work a greater proportion of the land.

To do a community study T1ike Middletown or Yankee City is impossible

in Z because such a community does not exist there. To use an approach
which shows an integration of institutions is not appropriate in a
setting lacking in local institutions. This lack of application to Z,
coupled with the other criticisms of functionalism lead to my rejec-
tion of this approach as a major orienting device for understanding

Z. However, certain points do seem valid as all societies do have
ranking systems and have institutionalized patterns of behavior.
Hence, the concept of institutions as drawn from functionalism will

be used in considering certain strong institutions in Z--marriage,
family, and voluntary associations--but the emphasis will be on the
social construction of community since this process is more visible
due to the lack of formal structures of community such as those func-
tionalists consider (governmental, educational, economic, commercial).
It is hypothesized that social construction processes are present

also in places like Yankee City and Middletown.
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Human Ecology

Human ecology is the study of the adaptation of human groups
to their environment (Hawley, 1950). McKenzie defines human ecology
with slightly different words: "the spatial and temporal relations of
human beings, affected by the selective, distributive and accomodative
forces of the environment" (1924: 63), while Loomis says ecology is
the "specification of the space dimensions of pluralities" (1967: 657).
These definitions share seeing humans as populations organized and re-
lated to other human beings spatially and environmentally. Human
ecologists are primarily concerned with the effect of time and space
on human aggregates. They view the environment as the primary deter-
minator of human behavior and of the nature of groupings. This approach
to human communities emerged at the University of Chicago during 1910
to 1920 with the attempt to explore the urban settlements and commun-
ities which developed in a period of rapid industrialization. The
traditional human ecology school is perhaps best represented by Robert
Park, Ernest Burgess, Roderick McKenzie, and Harvey Zorbaugh who in
their research explored the spatial structure of the city. The concept
of the "natural area" (Park, Zorbaugh) as the basis for community in a
territorial sense was also the underlying assumption for the human
ecologists' view of the community in a moral sense. In the latter
sense the community was seen as based on primordial solidarity; that
is, the existence of ties among "natural" categories based on such
characteristics as race and ethnicity.

In the following discussion, some of the central concepts in
human ecology will be examined by delineating the elements of the

paradigm found in Table 1.1 and comparing the human ecology approach
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with functionalism.

Metaphor. Like functionalists, the metaphor for human ecolo-
gists is biological, but instead of comparing the community with a
single organism, the analogy is with a group of organisms, plants and
animals in an ecological system. Park calls the analogy "the web of
1ife in which all living organisms, plants and animals alike, are
bound together in a vast system of interlinked and interdependent
lives" (1952: 145). Park defines community as having the following
dimensions:

a collection of people occupying a more or less clearly defined

area . . . the community will always have a center and a cir-

cumference, defining the position of each single community to
every other. Within the area so defined, the local populations
and the local institutions will tend to group themselves in
some characteristic pattern, dependent upon geography, lines

of communication, and land values (1952: 66).

A human community is viewed as a natural phenomenon in a changing
urban landscape. Park speaks of areas of population segregation in
cities as "natural areas" such as slums, ghettoes, ethnic neighbor-
hoods. They are natural because they are spontaneous and unplanned
with a natural history of growth and decay. This aspect of the met-
aphor is identical to the organismic analogy of functionalism (1952:
79).

Concepts. Actually the main concepts and contribution of the
human ecology school is in the processes of competition, invasion,
succession; human ecologists show that community is not a static ent-
ity, but ever-changing with new populations. These will be discussed
under the process section. As Table 1.1 indicates the main concepts

for ecologists are territory and boundaries, physical outlines that

are either natural or human-made. Whereas boundaries are determined
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by values for functionalists, for ecologists physical boundaries such
as lakes, railroads, manufacturing plants and other land use are im-
portant. Somewhat closer to the functionalist view, is the notion
that the dominant area of the city, the central business district, de-
termines the spatial arrangements of the surrounding areas (Hawley,
1968: 334). Thus, the physical attributes (such as land, space use,
distribution of different types of people), determine the community,
although some ecologists with a functionalist affinity such as Hawley
see less concrete boundaries as a result of dominant influence.

Within a "community," such as the city, physical factors serve
to attract or to repel populations and utilities, to condition
and partly to determine land values, and to impede or to facil-
itate movements of the various elements, thus influencing their
disposition and their relationship to each other. In this way
they make up the framework, the pattern, of the city (Alihan,

1938: 55).

The territory, the physical-spatial aspect of community, is
central to ecologists because it is the territorial basis for an emerg-
ing social structure. Ecologists are less abstract than functionalists
in that the former explicitly take into account the concrete spatial
aspects of community. People are studied in aggregate units within
the physical, spatial entity and population and demographic data are
supporting evidence for the theory. Typical ecologists present maps
of urban areas in order to relate types of social behavior in neigh-
borhoods to a specific ecology. For example, Cavan (1928), Reckless
(1926) and Dunham (1937) show distribution rates of such things as
suicide, crime, and psychoses in different parts of Chicago. Another
example is Burgess's concentric circle theory of Chicago which de-

scribed the "zone in transition" as the slum because of its close

position to the center of the city.
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Burgess's contribution to human ecology is the delineation of
the structure of cities which he conceived in concentric circles.
Each of these circles contain "natural areas" which are repatterned
with each succeeding wave of growth.

Every community as it grows expands outward from its center.

This radical extension from the downtown business district

toward the outskirts of the city is due partly to business

and industrial pressure and partly to residential pull. Bus-

iness and 1ight manufacturing, as they develop, push out from

the center of the city and encroach upon residence. At the
same time, families are always responding to the appeal of more
attractive residential districts, further and even further re-

moved from the center of the city (Burgess, 1925: 50).

Burgess distinguishes five distinct zones: central business district,
area of transition, workingmen's homes, residential, and commuter
zones. "They (zones) are assumed to have centers and rims and the
boundaries which frame them are either physical and geographical fac-
tors or land values" (Alihan, 1938: 145). Chicago school ethnograph-
ers have concentrated on the zone in transition by studying, for ex-
ample, hobos (Anderson, 1923), ghettos (Wirth, 1928) and the taxi
dance hall (Cressey, 1932).

Although the concepts institutions and values are not as em-

phasized by human ecologists as they are among functionalists, there
is some consideration of these. Some degree of consensus in values

is assumed to exist, although this is because of shared residential
territory and a common response to the environment. Similarly, in-
stitutions are accomodations to spatial relationships of human beings.

Every social movement may be described as a potential insti-
tution. And every institution may in turn be described as a
movement that was once active and eruptive, like a volcano, but
has since settled down to something like routine activity. It
has, to change the metaphor, defined its aims, found its place,
and function in the social complex, achieved an organization,
and, presumably, provided itself with a corps of functionaries
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to carry on its program. It becomes an institution finally

when the community and the public it seeks to serve accept

it, know what to expect of it, and adjust to it as a going

concern. An institution may be regarded as financially

established when the community and the public in which and

for which it exists claim as a right the services to which

they have become accustomed (Park, 1952: 245).
Definitions of institutions and values by human ecologists are virtu-
ally non-existant. However, the discussion quoted from Park above
illustrates the process orientation; human ecologists consider insti-
tutions and values as changing with the different waves of invasion
and succession. Park does suggest institutions are necessary to
community; the reason why there is no sense of community in the zone
in transition is because there are no local institutions.

Ranking systems invoke the human ecologists' concept of domin-

ance. Ranking systems refer to one's location in the city with the
dominant or fittest group obtaining the best position. Instead of
seeing ranking systems abstractly as reward systems necessary for
the system, ecologists such as Park see them as a result of competi-
tion of aggregates. Different parts of a city or community are more
or less desireable and through competition, certain groups get the
more desireable parts. These groups are called dominant. The process
is taken from an analogy with the survival of the fittest from Dar-
winian evolution which suggests a process of ferreting out and ranking
with the dominant species analogous to the dominant class or group in
social terms.
Thus the principle of dominance, operating within the limits
imposed by the terrain and other natural features of the loca-
tion, tends to determine the general ecological patterns of the
city and the functional relation of each of the different areas

of the city to all others (Park, 1952: 152).

The dominant species is related to the environment in such a way that
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it is able to control and maintain the community (until a new suc-
cession) (Hawley, 1968: 329).

Rather than seeing history as goal-directed, like an upward-
moving line, as the functionalists see it, the ecologists see history
in terms of cycles, repeating competition, succession, and accomoda-
tion to a particular physical place (cf. process section). The pro-
cesses appear as impersonal or "subsocial" forces.

In discussing human ecology, I have emphasized only the ecolog-
ical side of the Chicago school and of Park who in fact closely ex-

amined interactions and situations, for example, in considering def-

erence and demeanor in race relations (1950). The process notion
implies interaction, but strict ecologist interactions tend to be
described in terms of groups and aggregates. Specific situations are
only touched on taking the ecological side of Park. Human ecology

has been narrowed to exclude Park's students who studied parts of
Chicago (such as Cressey, 1932; Shaw, 1966) because although these were
closer to the phenomenological approach advocated here by considering
situations and perceptions, they contain less information about com-
munity. The emphasis is on deviance and very minimally on community.

Genesis of community. The genesis of the community for ecolo-

gists is in demography plus group processes for ecologists rather

than in the normative structure and order and continuity as it is for
functionalists. Ecologists require a concentration of people in order
for a community to exist.

Location of community. Ecologists view the community as located

in the physical territory whereas functionalists believe institutions

are of prime importance. Ecologists consider how natural features






24

such as rivers and mountains as well as human-made spatial dimensions
like roads, railways and specialized land use influence the location
of people and the nature of the community.

Processes of community. The dynamics of communities for ecol-

ogists is found in the cycles of competition, invasion and succession.
The cycles are thought of as initiated in a "catastrophic"
manner, so that change takes place, not as a continuous,
uninterrupted process, but rather as spasmodic upsets of the
existing equilibrated pattern (Alihan, 1938: 139).
McKenzie distinguishes five ecological processes: concentration,
centralization, segregation, invasion, and succession. Succession
is the main process and defined by McKenzie as a process of group
displacement (1925). Succession has several parts. First, invasion,
a new group enters an occupied space, usually a transitional area.
Then there is competition for land and services accompanied by the
processes of centralization and segregation.
The early stages are usually marked by keeness of competition
which frequently manifests itself in outward clashes. Busi-
ness failures are common in such areas and the rules of compe-
tition are violated. As the process continues, competition
forces associational groupings. Utilities making similar or
complementary demands of the area tend to group in close prox-
imity to one another, giveing rise to subformations with def-
inite service functions (McKenzie, 1925: 76).
Competition is the struggle for existence, as Park and Burgess claim,
it is "the process through which the distribution and ecological or-
ganization of society is created" (1924: 508). Human ecologists
emphasize competition as an unconscious force resulting in a plural-
jstic notion of power rather than conflict which is a zero sum game.
In the final stage a new group is dominant in the particular place
and an equilibrium is maintained until a new invasion. While func-

tionalists minimize change, change is important to ecologists, though
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when the competition is over and succession has taken place, a temp-
orary equilibrium may occur.

Methodology. Human ecologists (excluding the participant ob-

servations studies in Chicago) rely on statistical data, primarily
using the census and other data collected through survey techniques.
They also delineate zones of a city, as Burgess did, or of a county

as Galpin (1915) did. The latter used the method of asking shop
keepers, bankers and the like to indicate on maps the extent of their
service area. The end result is a model relating population variables

with spatial arrangements.

Criticisms of Human Ecology

Wilhelm's (1964) critique of the human ecology approach focuses
on three aspects: fallacious or inadequate explanations; mixed order
of data; and problems with aggregate data. I shall summarize his
critique, including agreement by other authors.

1. Explanations. Wilhelm accuses ecologists of tautological
reasoning. "After positing data relevant only to the ecological com-
plex as 'analytically distinguishable elements,' neoclassical mater-
jalists then proceed to explain their ecological data by the identical
'ecological complex'" (1964: 140). Ecologists take a severely limited
definition of problems and data allowing for very little of the social
or psychological aspects of such things as social organization to be
considered relevant. Thus by radical limitation of the problem, they're
able to obtain very high inter-correlations among variables. Ecolo-
gists (such as Hawley and Duncan) show an inter-relationship among

population, social organization, environment and technology and then
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explain the relationship by this same complex of variables. However,
this tells us nothing about other variables that might bear on these
same matters.

In the same vein, Bell and Newby (1971) argue that the location
of a community in a certain zone of the city does not provide a suf-
ficient explanation of its existence:

Common location in the physical structure of a community may

be a starting place for an investigation, though few modern

sociologists would now treat this factor as a sole, or at

least as a very important independent variable, or for that

matter as an independent variable at all (1971: 94).

Bell and Newby also blame the human ecologists of the Chicago school
for generalizations; that is, assuming that all cities are like Chi-
cago without having taken a statistical random sampling.

Using the physical, ecological complex and the subsocial forces
as the explaining variables are not sufficient to understand land
use patterns as Firey (1945) found in his study of urban differentia-
tion in Boston. There, sentiments and symbols and conscious choice
by individuals determined land use in certain parts of the city. Bell
and Newby also note the lack of consideration of individual choice
by ecologists: "The Chicago school in general fails to take account
of the general tendency in industrial societies toward individuation and
the extent to which people positively choose city 1ife for what it can
offer" (1971: 100). The political struggle over land use is also
ignored.

In studying Lansing, Form (1954) points out the need to consider
social structures in addition to spatial and cultural factors determin-

ing land use. In urban zoning, powerful groups--government, realtors,

big business--determine zoning patterns. "A brief survey of . . .
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urban zoning points to the greater adequacy of the sociological over
the traditional ecological analysis for understanding and predicting
land use changes" (1954: 137). Human ecologists (such as McKenzie)
assume that the concept of dominance explains land use, but it does
not provide an analysis of the relationship among organizations, the
members of which negotiate land use. Pahl (1975) points out that the
physical does not determine social behavior; urban renewal has not
changed poverty. Rather, the physical and spatial is a result of the
unequal distribution of power in society.

Alihan (1938) carefully examines the definitions and logic of
human ecologists both among themselves and individually and she finds
many contradictions and lack of clear distinctions. For example,
human ecologists distinguish community and society, yet when Alihan
compares and contrasts the usage of these concepts, the distinction
becomes elusive. Like Sorokin's critique of functionalism, Alihan
shows problems in taking the biotic analogy too seriously. For ex-
ample, the logical conclusion of the waves of succession is that the
most stable part of the city ought to be closest to the center since
it dominates, yet that tends to be the most unstable area.

The contrast between the chameleonic character of the concepts

and the rigidity of the relation between them has inevitably

resulted in a peculiar discrepancy between the descriptive and

gzg)fnterpretative phase of the theory of human ecology (1938:
The conceptual apparatus with the plant community analogy does not
always fit smoothly with the empirical descriptions made by human
ecologists.

2. Mixed data order. The second criticism Wilhelm levels
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against ecologists is for mixing data of different orders.

In this complex, we find the neoclassical materialists indis-

criminately blending the non-material elements of social organ-

jzation with the material components of technology, geography
and population. While these writers define all ecological
variables external to the acting individuals, this cannot pro-
vide a rational basis for their insistence that material ele-
ments, such as the environment, determine the modes and/or
content of social organizations. In no instance do we find

an ecological materialist offering a common basis for the pos-

sibility of interaction between physical and social data

(1964: 140).

3. Third, Wilhelm faults ecologists for excluding social values.
Determining forces are assumed to be preordained and impersonal when
in fact the nature of urban 1ife involves individual choices. Aggre-
gate data cannot tell about individuals without committing the ecolog-
ical fallacy which generalizes from the group to the individual. Wil-
helm argues also that the methodology of ecologists in using census
data will lead them to focus on summation of discrete units rather
than a collective representation. Census data has been collected for
governmental requirements, not for development of ecological hypotheses.
For human ecologists--even more than with functionalists--community
as a human construction and outcome of social interaction is ignored.

Ecologists, 1ike functionalists, take for granted the unification,
established boundaries, and a name for the community. They do not
question that the community is a single entity, unified by a central
government. The fact that boundaries are set and fixed and that a
single name exists for the area is unproblematic to functionalists
and ecologists. What they do not offer is an explanation for a com-
munity which is cross-cut by conflicting boundaries, which is not a

single entity, but includes several different political units, each

having a different name. Functionalists and ecologists do not deal
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with such problems and hence, they cannot explain the community around
Z. Communities with these types of contradictions, crossing state

and county lines, are not unique, yet they are rarely chosen for soci-
ology study. Few rural sociologists who are more 1ikely to find such
communities in rural areas, have addressed this issue. The conven-
tional approach of rural sociology has been to take legal political
communities and study them as if their boundaries were obvious to all

rather than questioning the boundaries.

Application to Z

In spite of these criticisms, spatial patterns are an important
aspect of communities and all community studies contain some descrip-
tion of the place. Bell and Newby (1971) note the positive aspects
of the human ecology approach in providing "sharp and accurate descrip-
tions of the spatial aspects of communities" (1971: 34). The spatial
may provide constraints on people: "What ecology can do is to give
some indication of the spatial constraints within which choices are
made" (1971: 101).

Spatial and physical boundaries are defined by individuals and
given meaning in historically rooted situations. For Z, a lake may
provide a northern-most boundary; it is unlikely that residents would
include the opposite side of the lake as part of the community. Fur-
thermore, along the lake (on both sides) is resort housing owned
and used (mainly in summer) by people who are defined by Z residents
as not part of the community (they usually come from an urban area).
The lake is not only physical, but a temporal and cultural phenomenon

as well. Outside the lake, there are roads, railway lines, and towns,
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which are physically constraining, but none of which provide agreed-
upon boundaries. Neither can it be said that the community around Z

is a geographic entity with high density in any single center. Only

28 families live in Z and almost 100 more on surrounding farms which
are widely dispersed. While physical boundaries and concentration as-
pects of community are largely inapplicable here, the physical presence
of lake, land, and scattered settlements cannot be ignored. The phy-
sical setting constrains choice to some extent and is used in the
construction of community, as will be examined in Chapter VI, "Per-

ceptual Dimensions of Community."

Conflict

Whereas human ecology has been narrowly construed, the conflict
approach presented is inclusive of both its radical and conservative
dimensions. The human ecology discussion excluded participant ob-
servation studies from the Chicago school because they seemed less rel-
evant to the study of community. On the other hand, the dearth of
community studies using a conflict approach makes it necessary to
broaden this field. Both radical and conservative approaches address
community issues.

Conflict approaches to community are distinguished from other
approaches by the particular aspects of the community they emphasize.
Conflict theorists ask different kinds of questions about a community
than functionalists do. A conflict sociologist studying community
would ask such questions as what are the divisive elements of the com-
munity? What is conflictual, contradictory, antagonistic, rather

than what is harmonious, integrative, or consensual? Thus the conflict
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approach emphasizes discord, power and power groups, oppression,
issues, and resource allocation in contrast to the functionalist em-
phasis on order and norms.
Within these commonalities, two branches of conflict diverge,
a radical Marxian approach and a conservative approach which has many
affiliations with functionalism. Strasser, in tracing the history
and setting of sociology, argues that sociologists fall into two
camps--either conservative or progressive which may in turn emphasize
order or conflict. "Unlike the technological interest of Structural-
Functionalism and Conservative Conflict Theory, the emancipatory inter-
est of progressive theorists springs from the idea of liberation of
men from social system constraints" (Strasser, 1976: 21). Strasser
equates social emancipatory interests with progressive ones which
are critical of society. Progressive thinking is directed toward
change and future possibilities.
A social science interested in social emancipation, on the
other hand, not only purports to produce nomological knowledge,
but also tries to uncover theoretical statements that possibly
express unalterable laws of social action, which, in fact and
in principle, are subject to change. These sociologists'
emancipatoryconcern with knowledge leads them to the thesis
that the processes of cognition are inseparable from the crea-
tion of society and cannot therefore function only as means of
maintenance and reproduction of social life, but serve equally
to)estab]ish the very definitions of this life (Strasser, 1976:
10).
Social emancipationists recognize the creation of society (and of
sociological thought) as an extension of people rather than a thing
unto itself. Being concerned with "the materialization of theory,
not with its confirmation," (1976: 11) they seek to release individ-

uals from social ties and traditions by critically examining society.

Community studies with a Marxian approach may study the
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political economy of cities or relate community to historical settings
(Katznelson, 1975). Less radical are those studies which address
specific issues in communities such as housing (Rex, 1967) or community
recreational board disputes (Frankenberg, 1957). Factionalism has

also been examined in Third World societies where kinship is truncated,
which promotes a polarity in a community; however, factionalism is

not dominate in Z. Somewhat in between the more and the less radical
are those studies of community power (such as Hunter, 1953; Dahl, 1961)
or community class structure (Warner, 1963; the Lynds, 1937). The
aspect of conflict theory that applies to Z is even more conservative
whereby conflict with outsiders promotes communal solidarity.

In discussing the paradigm the boxes have been filled with ele-
ments from the radical element of conflict theory. Conservative con-
flict fits more with the functionalist paradigm, though it is discussed
here because of elements missing from functionalism (especially the
idea of conflict itself). In delineating the elements of conflict
theory, I shall qualify them with conservative conflict theory.

Metaphor. The metaphor for a conflict approach to community is
an economic image rather than biological ones of functionalism and
ecology. Rather than seeing a community as a single organism or a
group of organisms, the community is a resource-managing unit whose
course is not smooth, but full of struggles. One starts with a
scarcity of goods, a finite amount of resources including prestige
and status, which in turn leads to an allocation problem--who is to
get what? Certain groups attain control over the resources and ex-
tract surplus values from the rest of the population. When conflict

has strengthened bonds and promoted an awareness of boundaries, the
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organismic metaphor of community becomes applicable.

Concepts. Of the concepts that have been included in previous
paradigms, ranking systems and institutions are most important, but
perhaps more central than these are the concepts of power, decision-
making and class which pervade every other concept and which are tang-
ential or lacking in other approaches. Opposed to this is the con-
servative conflict approach which emphasizes shared values, norms,
and institutions. Katznelson, in discussing community conflict,
feels the best definition of political power is given by Polantzas
as "the capacity of a class to realize specific objective interests"
(quoted by Katznelson, 1975: 16). This definition may connect the
structural and volitional aspects of community.

For at any given moment the political capacity of a class to

secure its interests depends not only on its position with

respect to production and on the nature and scope of contra-
dictions generated by the accumulation process, but also on
the accumulated heritage of previous political decisions ...,
the relative capacity of competing ideologies and meaning
systems, available mechanisms of physical coercion, and the
pattern of political institutionalization by which subordinate

and dominant classes are connected (1975: 17).

Decision-making implies those arenas where power is executed or
appointed. Class refers to the amount or source of income in Weber-
ian terms, or for Marxists, on one's position in the mode of produc-
tion and in social relations of production. People may be ranked
according to power, class or status (the latter referring to 1ife-
styles, consumption patterns or claims to respect). Mills criticizes
the functionalist approach of Warner for not distinguishing differ-
ent aspects of class. Mills refers to class as the "sheerly economic"

in all its gradations and sources; status is the prestige dimension

of ranking; and power is "who can be expected to obey whom in what
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situations" (1939: 41). Ranking systems are necessary and beneficial

to society according to functionalists (Davis and Moore, 1945), but
are oppressive and self-destructive in conflict theory. Functional-
ists view ranking systems as indispensible not only because they are
found in every society, but also because they provide rewards for re-
cruitment and maintenance of personnel in carrying out the needed
tasks of society. The implication is without ranking systems, the
essential occupations of a society would be unfilled, so hierarchies
exist to give some people more prestige, income, and better styles
of life. For functionalists, stratification is a vertical arrange-
ment of people and positions.

On the other hand, a conflict approach looks at ranking systems
as built into the structure of society, rather than as a placement of
individuals. One group or class controls the scarce assets and uses
their monopoly to dominate the rest. The rich are rich because they
exploit the poor. So in Yankee City, Middletown, we see certain
classes controlling the means of production.

Ranking systems for ecologists are also based on a scarce good
everyone wants, but rather than including all or the most important
resources of an area, ecologists focus on land or areas of cities. In-
stead of being attained by outright conflict or oppression, a milder
form, competition, achieves the desired end. Human ecologists view con-
flict as a fight over space and it is an equitable fight where all
sides know and agree upon the rules. Human ecologists, unlike con-
flict theorists, ignore oppression and the prevention of other groups
from making changes. There is less emphasis on the political system.

Though they discuss institutions and view class relations within
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institutions, conflict theorists do not define them. Instead of see-
ing each institution as equally necessary and focusing on how all the
institutions go together, conflict theorists emphasize political and
economic institutions (because that is where power and decision-making
occur and they have the most effect on classes and conflict). As for
functionalists the institutions may be integrated, and as for ecolo-
gists, they may be adapted to spatial relationships but these are not
especially important facts to conflict theory. More significant is
the action, in terms of antagonisms and contradictions in the arena
of economic and political structures. "This theory [conflict] empha-
sizes organizations as political authority systems and their conse-
quences for conflict and change" (Davis 1975: 196).

Conflict theorists believe order arises out of struggles, rather

than out of agreed-upon norms and values.

The concept of order which is so central to the organismic,
integration, or order model, refers to an image of society

as a system of action unified by a shared moral code and as

a functionally integrated system which is held in equilib-
rium by recurrent processes. . . . The conflict approach,

on the other hand, studies society as a more or less organized
struggle between groups over valued goods and services, ex-
pressed in terms of material wealth, power or prestige. Ac-

cordingly, order is seen as emerging from these conditions of
?ocial o;ganization and not from a value consensus (Strasser
976: 20).

Commitment to this social order is a variable to conflict theorists,
rather than a constant given as for functionalists. Gouldner points
out that these different interpretations of rules are often bases for
conflict (Strasser, 1976: 173). These differing interests or values
of sub-groups are referred to as ideologies and relates to my concept,
senses of community. The first step in any change is a cognitive

awareness of one's position, yet ideologies preclude an understanding
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of one's true interests. Conflict with outsiders may draw attention
to the community's norms and beliefs since they differ from others.
History for conflict theory is somewhat similar to what it is
for functionalists and ecologists in that history goes through stages
toward a specific goal, but rather than going towards greater complex-
ity or toward another group entering a place, Marxists view history
as headed toward a communist state by passing through asiatic, ancient,
feudal and bourgeois states through built-in structures of contradic-
tion which eventually destroy the first four stages. For Marxists,
a theory of history is essential. "Historical specificity is the
hallmark of Marx's approach . . . Marx maintained that, although
class struggle has marked all history, the contenders in the battle
had changed over time" (Coser 1971: 44). History is perhaps more
taken into account as important for understanding community and con-
flict than in other paradigms since the stage of history of a commun-
ity and the particulars of the historical development of a particular
place are important determinants of its nature along with the re-
sources and power distribution.
While social technologists, especially those of structural-
functionalists persuasions, tend to have an a-historical
conception of social reality, those scientists who profess
social emancipation view it as having history, that is, as
involving directed change (Strasser, 1976: 21).
Katznelson (1975) criticizes non-conflict community studies for being
presented within a historical and relational void. In his paper, he
discusses the historical transformation of feudal to capitalistic com-
munities. The main thrust of this was the separation of communal and

production relations, the removal of the work place from the community

which in turn mediates the accumulation process.
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The penetration of cash and market relations into all spheres
of life is the major factor that accounts for the shattering
of holist communities and the differentiation of social life
into spheres of production (the realm of capital) and market
relations (the realm of money) (1975: 8).
This separation further obscures class relationships. The community
is left as a consumption unit where the major relationships are money
relationships.

Territory and boundaries are also related to power and resource

allocation. The boundaries may be political--those lines drawn on

maps, allotting physical territory to political entities such as na-
tions, states, counties and cities. The territory itself is the area
to be controlled, so formal governmental structures enact restrictions
within the controlled territory. The relation of the community to the
place is somewhat opposite what it is for ecologists who believe the
spatial arrangement determines the social structure. Conflict theor-
ists would see the social structure as imposed on the spatial resources.
For functionalists, the place is just there and less important than

for the other two.

Conservative conflict theorists such as Erikson (1966) demon-
strate how boundaries are defined by conflict with others. Erikson
points out that boundaries are more than geographical--they are cul-
tural and moral as well. Boundary maintaining devices indicate "where
the line is drawn between behavior that belongs in the special universe
of the group and behavior that does not" (1966: 11).

Interactions and situations are examined by conflict theorists

rather than being ignored as they are by ecologists; interactions are
considered more concrete than the functionalists' abstract role mech-

anization. Not all interactions and situations are important, but only
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those which manifest conflict or involve power and decision-making.

Frankenberg analyses a number of disputes--for example that occurred
while he served on the football club--which illustrate the complexi-
ties that bring in all sorts of intrigues, indignations, and personal

affronts.

The genesis of community may be found in the formation of the

political entity. A group of people do not become a community until
they have an official charter, constitution, or whatever. By the time
this has occurred, a power elite is entrenched and a hierarchy estab-
lished. Rex's discussion of Sparkbrook's history and Frankenberg's
discussion of Pentredwaith's history both begin when Sparkbrook or
Pentredwaith become a titled place distinct from the estates the land
had once been. The Puritans start with their official charter in the
new land. It takes more than a concentration of people (ecology) or
that these people share values (functionalism) for a community to

form.

Location of community. Community may be seen as located in the

infra-structure of society rather than in the institutions or the
physical territory. An infra-structure is those conditions--primarily
economic--that are believed to determine the dominant cultural themes
of a society. That is, community may be seen to exist in the under-
lying conditions of society, which to a Marxist, is mostly in the
means of production, now capitalism. Capitalism is manifested in
communities by class relations.

The process of community is conflict and change or a Marxian

thesis, anti-thesis, synthesis. Like social constructionists and

also somewhat 1ike the ecologists, most conflict theorists see change
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as a constant process of community. Conservative conflict theorists
view the process of conflict as preserving communal traditions.

Methodology. Like the other approaches to community, the meth-

odology for a conflict approach may involve participant-observation.
Frankenberg and Rex both spent considerable time living in the commun-
ities and talking to people, but the specific things they observed
and the kinds of questions they asked distinguish them from what the
Lynds did in Middletown or Warner did in Yankee City. Rather than
attempting to be wholistic and enmass as much data as possible on the
whole community, Rex and Frankenberg were specifically looking for
points of conflict, so they concentrated on group confrontations and
decision-making processes (which primarily took place in political
domains). It is somewhat inconsistent that the examples we have of
community conflict (Rex and Frankenberg) use participant observation
because participant observation is almost equivalent to focusing on
consensus.

However, Douglas (1976) points out techniques of using partic-
ipant-observation that go beyond consensus, which he calls "investi-
gative research."

The investigative paradigm is based on the assumption that

profound conflicts of interest, values, feelings and actions

pervade social life. It is taken for granted that many of

the people one deals with, perhaps all people to some extent,

have good reason to hide from others what they are doing and

even to lie to them. Instead of trusting people and expect-
ing trust in return, one suspects others and expects others

to suspect him. Conflict is the reality of life; suspicion

is the guiding principle (1976: 55).

Here a researcher becomes like a detective which means not always

being cooperative, in order to get the truth behind deceptions and

fronts. Participant observation data is a dominant basis for
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functionalist studies of communities whereas conflict theorists have
utilized a greater variety of data--historical documents, and census
data used, for example, to show the mal-distribution of income and

other collective goods such as health care.

Criticisms of Conflict Theories

Three areas of criticism involving the relation of community
to society, the macro emphasis, the limitation of political and econ-
omic institutions, will organize a discussion of a conflict approach
to community. Following will be a discussion of its inadequacies for
Z.

A radical conflict approach makes it difficult to look at a
single community. The conflict generated in a community usually has
economic relationships to the larger society and is not simply a pro-
duct of the particular location. It becomes imperative to understand
a community using a conflict approach by placing it within the larger
economic setting of the political economy. Katznelson advocates the
need for analysis "to assess the importance of community as a locus
of political struggle and of urban community organization strategies
as aspects of a politics of social transformation" (1975: 1). The
way he specifies this is through considering the place of communities
in world wide production and markets which makes communities places
of accumulation and reproduction of the workforce.

C. Wright Mills agrees with this when he says "the political
economy as well as the status system of the nation can neither be de-
duced nor projected from a series of smalltown studies" (C. Wright

Mills, 1963: 52). The focal point is not the local place. Thus in
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addition to gathering data on a single community, one would also have
to have a complete understanding of the political economy. This
would include how communities change with the development of capital-
ism and how each occurrence, in particular the economic and political
aspects of the community are a result of its relationship to the pol-
itical economy. Vidich and Bensman have somewhat suggested this in

Small Town and Mass Society by attempting to link the behavior in the

community to the community's place in the economy. Warner also shows
the changes through which Yankee City goes until its economy and in-
dustry become controlled and managed by people who never lived in
Yankee City.

Undertaking a holistic approach of the whole capitalist world
in relation to a single community, is clearly too great an undertak-
ing for one study and has yet to be done. Instead, the few studies
made using a conflict approach focus on a small element of the polit-
ical economy--as Rex does on housing. Although Marx argues for a
wholistic study with detailed histories, there has not been such a
study of a community; we do not have such a massive, integrative
approach. It is impossible to analyze a community with reference
only to that single place; so Frankenberg and Rex are both forced to
make reference to greater Britain and to the world economy, but with-
out telling us enough about the latter and its relationship to the
community.

A related problem is that the conflict approach has implica-
tions of a macro-level force determining all types of social rela-
tions. Blumer (1969) makes this criticism in noting the assumption

is often that people are a product of the forces of society rather
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than people with selves who selectively give meanings through their

interactions.
Such sociological conceptions do not regard the social actions
of individuals in human society as being constructed by them
through a process of interpretation. Instead, action is treated
as a product of factors which play on and through individuals.
The social behavior of people is not seen as built up by them
through an interpretation of objects, situations, or the actions
of others (1969: 84).
Manning concurs with Blumer in criticizing a conflict approach for
simplifying "the complexities of social meanings, it tends to see
politics as a reflection of interests and not the converse" (Manning,
1973: 2). The conflict approach fails to take into account the two-
way nature between economic structures and individuals' perceptions
of them. This points to a disagreement at the individual level such
that the impact and nature of the economic structure and of conflict
itself is filled with ambiguities, disagreements, and negotiated
meanings. This criticism of a conflict approach is that it does not
take enough recognition of the individual and interactions. Inter-
personal conflict is also possible (as Goffman makes poignant) and
though alienation is another Marxian concept, these have rarely been
examined in relation to community. Stein (1964) is an exception to
this when he touches on alienation in considering urbanization,
bureaucratization, and industrialization. The kinds of conflict
tend to be examined at the group level, but conflict is also analyz-
able interpersonally.
By narrowly focusing on visible and institutionalized economic
and political structures to the exclusion of other structures and

individual interpretations, the conflict approach focuses on male-

dominated stages and thus ignores arenas where women may influence
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community. McCormack points out that the political culture is a male
one:

In the executive offices, legislatures and parliaments, ju-

diciaries, and senior levels of the civil service, men have

what approaches perfect monopoly. They make the laws, en-

force them, hear the appeals, and adjudicate them. . . .

Men not only dominate political life, as journalists and

political writers, they also interpret it, frequently draw-

ing on the language of masculine sports to describe the

news or present the background (1975: 25).
Because women have been denied political and economic authority, they
are rarely seen in community power studies, yet they do have a vital
influence in communities. Studies which focus on the formal power
structures of community and ignore the informal ones leave out women.
One of the goals of this study is to show the great importance women
do claim in doing community. Particularly in rural settings where
there is more informal influence since formal structures are lacking,
women are more apparent. The women are not passive in Z. Women are
an integral part of the farm and family businesses (as discussed in
Chapter IV)and they have a great deal of control over the home and
children, as their traditional realm. In addition, women are active
in promoting interactions and community activities; they participate
equally as much if not more than men in the manifestation of the com-
munity of Z in opposing, sociability, helping, and shopping. While
the political structures in Z are fragmented and not taken seriously,

they do provide sociability and entertainment for men in a similar

way that women promote community by getting together in social clubs.

Application to Z

The political economy does have direct bearing on Z as seen in

the recent change from predominantly dairy farming to predominantly
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cash crops such as soybeans, hay, sweet corn, peas, which are due

to a combination of good prices on crops plus less daily attention
needed by them. Although the police chief was interviewed and ses-
sions of Linn township meetings were observed, issues of power and
politics were not dealt with in Z, partly because I was not looking
for them, but more, because they were minimal to the people or to
the community. There was no single governmental entity encompassing
the place; rather, people on opposing sides of state lines and town-
ship lines considered themselves united in common community projects.
The governments that do exist are not that significant.

Although there is a range of income, there is no extreme pov-
erty or wealth (as indicated in Chapter IV on occupations and other
demographic data, people view themselves as "equal"). On the other
hand, Z residents do come in contact with another class of the peo-
ple, the wealthy lake residents and at times this leads to conflict.
The major resource is land, which admittedly is a scarce item, but
distribution does not appear as a problem. Much of the land was
claimed by ancestors at a time when land was abundant. This land
stayed in the family, passed on to particular family members through
an ideology that denotes the son who stays to help his father as
being most deserving of the farm. However, decision-making and power
outside of the community, primarily in the federal government, has
exerted major changes in the distribution of land through high pro-
perty taxes, inheritance tax, and insurance rates, promoting a loss
of families' land to outsiders and a turnover in businesses. This
does lead to some sorts of conflict, a conflict which fosters commu-

nity by mobilizing people (to be discussed in Chapter VII "Opposing").
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In addition to formal political pressures from outside on the
community, the economic infra-structure determines processes also.
For example, the farmers are dependent upon a national, even world-
wide market for selling their raw products and for buying machinery
and other needs, yet they have no say in determining prices or other
policies that directly affect them. These economic pressures have
not promoted any senses of community--people do not get together to
combat economic inequality on the world market. No unions or protests
arise in Z; there are no co-ops or farm bureaus. The only exception
to this are the complaints lodged about milk inspectors who are "city
slickers" making unreasonable, often ridiculous demands on farmers
and farmers feel the inspectors know very little about farming.

In spite of the arguments disclaiming the radical conflict
approach with its emphasis on power and decision-making as important
to Z, it will be argued (in Chapter VII) that conflict in the form
of opposing outsiders is a major dynamic force in the community. The
community has existence and form and promotes togetherness and a de-
fined unit when the people of Z face, conflict, talk about and com-
plain about the following: the city people who come to use the lake,
the foreigners who are buying land, and political pressures that dir-
ectly affect the people of Z. Examples of people mobilizing around
the latter are when the Air Force Academy threatened to locate in Z,
and more recently, a state-enacted negative income tax that taxes
people in Z and applies the funds in another part of the state, and
the threat of a huge subdivision on the lake. In these situations,
people are united and the latent force of community receives manifest

existence because of conflict with outsiders. Internal conflict
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remains anonymous and subdued. Within the community itself, there is
no ostensible hierarchy of institutions with economic and political
ones at the top. Instead, the most important institutions appear to
be those which promote sociability.

Though there are perceptable changes in the community, as men-
tioned in land-holding and changes in technology, the overall impres-
sion of Z, even to insiders, is that of stability, permanence, order,

and non-change.

Social Construction

The social construction of reality concerns how meaning systems
of individuals impose a structure within the physical and institutional
constraints of any given community. Phillipson defines this field of
sociological analysis as "anywhere the sociologist can obtain access
and can examine the way the 'social structure' is a meaningful ongoing
accomplishment of members" (1972: 162). Social constructionists an-
alyze the interaction between orientation and situation (Holzner, 1968:
15-16); between subjective reality and objective reality (Berger and
Luckmann, 1967); between the "mental template of its structure" and
the environment (Suttles, 1972: 7); between "the existence and char-
acter of persons and objects"and "the ways in which human beings con-
ceptualize, talk about and define them" (Gusfield, 1975: 24). This
approach overlaps with phenomenological sociology (Schutz, 1967;
Psathas, 1973) existential sociology (Tiryakian, 1971; Manning, 1973),
ethnomethodology (Garfinkel, 1967), and to some extent, symbolic inter-
actionism (i.e. Denzin, 1970) in similar sociological and philosoph-

jcal traditions (Tiryakian, 1968; Psathas, 1973; Wagner, 1973).



)
line gi
trat co

be mear



47

Individuals impose an order on what is happening using the guide-
line given by their particular society. "The process here is the one
that constructs, maintains, and modifies a consistent reality that can
be meaningfully experienced by individuals" (Berger and Kellner, 1970:
51). The individual interprets the socially constructed world uniquely,
but within the range of typifications agreed upon by society.

This order, by which the individual comes to perceive and de-

fine his world, is thus not chosen by him, except perhaps for

very small modifications. Rather, 1t is discovered by him as

an external datum, a ready-made world that simply is there for

him to go ahead and live in, though he modifies it continually

in the process of living in it (Berger and Kellner, 1970: 52).
The individual creates meaning by perceiving and interpreting the given
world through interactions with others. Though individual differences
in interpretations exist, the constraining and reifying nature of the
given world is strong. The substrata of everyday assumptions provides
the range of variety possible without requiring endless modification.
Each individuals' framing pattern becomes firmly established and un-
questioned and is not easily changed.

In this section, social constructionism will be considered as an
orienting device for analyzing the community rather than as a theory
that yields hypotheses. Social constructionism as an orientation ra-
ther than a formal theory is consistent with other community studies,
with the local setting, and with the methodology of participant obser-
vation. Micro interactions which Phillipson characterizes as "the
way particular men in particular social contexts together construct
their social worlds" (1972: 162) are of primary importance for consid-

ering meaning systems. However, when community is viewed as an ecolog-

ical or demographic phenomenon apart from what the local people
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perceive, an examination of micro interactions is of minimal value.
Other studies which leave out meaning systems and interactions would
see very little in the Z area, certainly nothing to call a community.
When the community is defined phenomenologically in terms of senses

of community, then symbolizations of the community and the ways people
express their senses of community become crucial for understanding.

The problem is not why a community exists in terms of the integration
of institutions or an outcome of class conflicts (it does not exist in
these senses), but rather, how it exists. The suggested answer to this
problem is largely that the community is socially constructed through
cognitive mapping and symbolic expression in talk. Social construction
will be considered according to the dimensions of the paradigm (Table
1.1) with comparisons to structural-functionalism, ecology, and con-
flict theories.

Metaphor. The metaphor of social constructionism borrows from
the humanities and arts rather than from the sciences (biology and
economics) as functionalism, human ecology and conflict have. The
metaphor for social constructionism is construction itself, reminding
one that society itself is made by people. The image invokes building
and creativity, though these are not always intentional or deliberate.
Community is like an artistic creation.

Another phenomenological image is the dramaturgical model.
Applied to community, this would mean a community is seen as a place,
or a backdrop in which actors play out roles. People enact community
in Z in three types of situations: opposing, helping, and sociability.

The social construction metaphors emphasize the centrality of

meaning systems, as Phillipson says:
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Social action flows from and is sustained through meaning--

that is, from the first-order constructs through which the

actor makes sense of his world. As the life-world comprises

such meanings, sociology, if it is to provide organized
knowledge of social reality, must come to terms with the

meanings from which social action emerges (1972: 143).

Tiryakian also emphasizes meaning systems; he observes that existen-
tial sociology "requires the sociological observer to uncover the sub-
jective meanings manifested in historical phenomena and to relate
one set of meanings to another" (1965: 679).

The social constructionism of Berger and Luckmann (1966) is a
phenomenological perspective which explores ways in which the indi-
viduals' experiences are organized to make action meaningful. Through
seeing a certain way and talking a certain way, individuals know each
other and construct continued interactions with one another, a sort
of community. If the interactions are labelled as a community by the
residents, there is community (senses of community) in spite of the
abandoned buildings and the appearance as a ghost town. Different
aspects of the rural setting--isolation, low population density, and
agricultural occupations--are taken into account as people build
their typifications, that is, categorizations of experiences.

Concepts. Following the metaphor, the three most important
concepts for the social construction of community are all subsets of
meaning systems. They include situations, interactions and percep-
tions. Discussion of these will be followed by the social construc-
tion perspective on concepts important to the other paradigms. The
community is not "something out there," not a monolithic whole that

exists either as an abstract system of inter-related parts, nor even

a concrete physical entity. Rather, it goes in and out of existence
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as situations demand and as people talk about and symbolize community.

Manning notes "the existential perspective argues for the need
to take into account the situational and problematic nature of mean-
ing" (1973: 205). He emphasizes that in some ways the definition of
the situation is critical in the situation, as well as are other ob-
jective features.

A general outline of elements of the sithation would thus in-

clude information recognized from the actor's point of view

(e.g. social and physical objects, knowledge of internal states

and feelings), an interpretative framework (arising from the

actor's biography and including knowledge of typical occur-
rences) and a set of expectations or possibilities for the be-

havior of self and others (1973: 214).

Situational behavior may be defined as "the analysis of social con-
duct in terms of time, place, persons and meanings involved in the
social act" (Davis, 1975: 231). Situations are incidents of daily
life. While a person is in many situations in a day, which persons
and places co-exist with the event help a person perceive or define.
that event as communal. Situations, which are of 1ittle concern to
functionalists or ecologists, and only specialized situations of
decision-making are important to conflict theorists, cannot be seen
apart from interactions and perceptions.

Situations consist of social symbols which often include people
and interactions. Manning says "Man creates meaning within social re-
lations and his relationship to the world is established by his mode
of perceiving his spatial temporal position in that world" (1973: 209).
Interactions are communication and validation of the created community,
some of which interactions may sediment into roles that maintain the

system; the starting point for a social constructionist community is

interactions as validation of the community rather than as a system
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of roles as functionalists see. Because social order is a social
fabrication, it needs to be validated with other individuals in the
same socially constructed world. The whole process is one of an in-
teraction between the subjective and objective, between individual
and society. In their interactions, individuals impose an order
which exists because they perceive it to be so. In the social con-
struction of community, language is both a part and symbol of society
and is a tool for elaboration. It is the symbol of the society that
determines the process of construction providing ready-made typifica-
tions, but it is also an instrument for modifying and elaborating the
process. It is in conversations primarily that people validate the
social construction of reality.

It validates over and over again the fundamental definitions

of reality once entered into, not, of course, so much by ex-

plicit articulation, but precisely by taking the definitions

silently for granted and conversing about all conceivable mat-
ters on this taken-for-granted basis. Through the same con-
versations, the individual is also made capable of adjusting

to changing and new contexts in his biography. In a very fun-

damental sense, it can be said that one converses one's way

through 1ife (Berger and Kellner, 1970: 53).

Berger and Kellner emphasize the need to match definitions of reality
by talking them through; without some common definitions, conversa-
tion will become impossible and relations endangered.

Meanings are created in situations through relations with others,
but necessary for all of these is an awareness. "Being in the world...
involves an awareness of being in that particular place, time, and con-
crete situation" (Manning, 1973: 214). Perception is individual cog-
nition and definition done in the confines of the limits given by the

society one is born into. Some subsets of perception are
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intersubjectivity and reciprocity of perspectives, natural attitude
and cognitive mapping.
Intersubjectivity and reciprocity of perspectives are shared
consciousness of situations.
The term intersubjective is used to describe some aspects of
our mutual interrelatedness as beings in the life-world; in-
tersubjectivity points to the inherent sociality of conscious-
ness and to the experience of the world by self and others as
a world in common (Phillipson, 1972: 125).
This implies an interchangeability of standpoints; if people changed
places, they would have the same experience.
The natural attitude implies people going about their everyday
1ives without questioning anything.
The natural attitude is the naive attitude of the situated
ego and is characterized by the mundane practical reasoning
of everyday life in which his worlds, social and natural, are
indubitable, simply there, and taken-for-granted (Phillipson,
1972: 127).
With a natural attitude and with shared perspectives, people interact
and "see" meanings.
Cognitive mapping is used by Suttles (1972). Cognitive maps are
simplified images of the city which
serve us well by reducing the complexity of the urban landscape
to a range of discrete and contrastively defined ecological
units despite the general continuity, gray areas, and constant
changes in any section of the city. . . . A cognitive map of
our urban environs is useful for precisely the reason that it
simplifies to the point of exaggerating the sharpness of bound-
aries, population composition, and neighborhood identity (1972:
4).
Cognitive mapping is a tool for dealing with the "intensification of
nervous stimulation" as Simmel characterizes metropolitan 1ife (1970:
410); people create order and make sense out of the diversity of city

1ife by attaching moral meanings. People cognitively map their
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community and attach moral meanings to places and things in order to
cope and find safety in a city. "It is out of such primitive concep-
tions of space, distance, and movement that the community--and other
spatial groups--is constructed" (Suttles, 1972: 234). People may pay
specialists to stabilize boundaries and keep undesireables out, but
at points of confrontation and in contrast with other communities,
the community is defended as separate. Suttles' emphasis is on the
perceptual--that people perceive, simplify and characterize neighbor-
hoods or communities as discrete.

Local communities and neighborhoods, 1ike other groups, acquire

a corporate identity because they are held jointly responsible

by other communities and external organizations. Thus, I sug-

gest, it is in their "foreign relations" that communities come
into existence and have to settle on an identity and set of

boundaries, which oversimplfy their identity (1972: 12-13).

This is similar to conflict theory in that conflict with other
groups creates an in-group feeling; but here perception of the differ-
ences is stressed. The contrast and differential relations with other
types of people must be meaningful to the people involved for them
to use this in creating community. Sennett (1970) attempts to combine
conflict and social psychology with a psychoanalytic or Eriksonian
standpoint by emphasizing the importance of perceptions for individ-
uals in finding meaning in cities. Sennett notes that while in out-
line the city appears as an undesireable place to live, the city
does permit growth and achievement of autonomy through differences
among people.

Cognitive mapping has to do with the way people perceive or

imagine or organize spatially their experiences; Suttles takes the

one-sidedness of the Human Ecology perspective on the physical and
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group attributes and shows the interaction between that and individ-
uals' perceptions ard definitions of the tangible aspects of the city.
Whereas ecologists assume "reality" of the physical environment, those
concerned with cognitive mapping attempt to see how people attribute
meanings to the environment that surrounds them. The physical exis-
tence plus the perceptions by individuals are both necessary for mak-
ing senses of community. The physical attributes "exist," but whether
they serve as boundaries or symbols of the community, depend on the
people there.

I have shown the importance of meaning systems in particular
situations, interactions, and perceptions for the social construction
of community. Other approaches to community may be faulted for omit-
ti ng these, but social constructionism by its ability to balance sub-
jective and objective and "interpret the dialectic between the insti-
tutionalized and non-institutionalized" (Tiryakian, 1967: 689) also
takes account of concepts that are central to other theories.

The primacy of perceptions and situations for social construc-
tionists colors how they view other aspects of community. For the
most part, values are irrelevant (rather than determining the commun-
ity or being a response to the social structure). Rather than seeing
society or community as adhering to a set of shared values, individ-
uals create and negotiate rules or norms as they go about their every-
day business. Rules are processed for each specific setting. This
is not to say that there is no order, rather, that the order is worked
out by interacting actors and it is important to understand the situ-
ated context. Berger and Luckmann carry out the motif of society and

reality as being socially constructed, but it is also objectified and
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reified, partly for purposes of communication and convenience. Ob-
jectified means something is capable of being shared with other
people. Berger and Luckmann say: "Human expression is capable of
objectivation, that is, it manifests itself in products of human ac-
tivity that are available both to their producers and to other men
as elements of a common world" (1967: 34). When social objects or
perceptions become reified, they are objectified to the point where
people forget they were social creations in the first place.

Reification is the apprehension of human phenomena as if they

were things, that is, in non-human or possible supra-human

terms. Another way of saying this is that reification is the
apprehension of the products of human activity as if they were
something else than human products--such as facts of nature,
results of cosmic laws or manifestations of divine will. Re-
ification implies that man is capable of forgetting his own
authorship of the human world, and further, that the dialectic
between man the producer, and his products is lost to consci-
ousness. The reified world is, by definition, a dehumanized
world. It is experienced by man as a strange facticity, an
opus _alienum over which he has no control rather than as the
opus_proprium or his own productive activity (Berger and Luck-

mann, 1967: 89).

Because in the Z setting, community is problematic and reification
barely occurs, this process is more visible; members have to create
senses of community or they do not exist. This is not to eliminate
the importance of reifications which are necessary for indicating
what social realities are enduring.

Institutions are "recriprocal typifications of habitualized
actions by types of actors" (Berger and Luckmann, 1967: 64). They
are not necessarily accomodated to the physical nor are they entities
which exist apart from personal interactions and which must be inte-
grated with all other such entities to maintain the system.

People may place themselves differently with various people
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and situations, and perceive different ranking systems which may be

tenuous but social constructionists do not see ranking systems as
necessary nor always achieved by competition. The power problem of
conflict theorists is sometimes considered when there are conflict-
ing definitions of reality and which definition takes precedence.
Marxian class consciousness is one of many kinds of consciousness a
social constructionist may consider.

Boundaries and territory are also perceived and defined with

different situations. They are not as concrete as ecologists would
have them, nor are they abstractly part of values, but a process
connecting place and people. According to social constructionists,
people may further have a sense of territoriality by whom they see
as insiders or outsiders.

History is that part of their biography actors reconstuct, the
having been present. Individuals may see history with any of the pat-
terns the other paradigms have presented: stages of conflict theory,
cycles of ecological theory, or evolution as functionalist theory;
the importance for any one of these is self awareness.

The Genesis of Community. The genesis of community is in peo-

ple's interactions and their definitions of the interactions and
accompanying situations as community. This implies community could
have greater primacy for its members than other approaches; that is,

a social constructionist view of community demands less. Functional-
ists require interaction of institutions, a fully maintaining commun-
ity; ecologists require a density of people and the physical attributes
of a community such as roads and other communication systems, while

conflict theorists require political institutions of allocation
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systems. Interactions and situations could be seen as pervasive and
primary throughout all of these.

The Location of Community. The location of the community is in

external items for the other paradigms--in the institutions for func-
tionalists, in physical space for ecologists, in production relations
for conflict theorists--while for social constructionists, community

is located in an interaction between internal and external states.
Community is primarily a state of mind, but this state of mind is
constrained by external events--by the physical environment, by in-
stitutional arrangements, and economic factors. Social construction-
ists emphasize everyday 1ife rather than urban environments or abstract
institutions.

The Process of Community. The process of community is dynamic

for social constructionists rather than static and in this it shares
greater affinity with human ecologists and conflict theorists than
with functionalists. The dynamics are primarily at the micro level
rather the turnover of groups as human ecologists and conflict theor-
ists envision. The process of community is constant and constantly
changing as individuals define, typify and converse, whereas for
functionalists, community as a process only comes into being when
something goes wrong. It is the process of individuals more than
the process of groups as ecologists and conflict theorists emphasize,
who also see static periods for communities.

Methodology. A social constructionist lives and participates in
the community in order to reconstruct participants' typifications and
enactment of community. The social constructionists' task is to de-

scribe the participants' meaning systems and analyze how these are
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constructed.
His interest is in how members and sociologists together make
sense of and accomplish the social world through various kinds
of languages (oral and embodied) in situated interactions.
Methodologically the problem is to review these mutual pro-
cesses of reality negotiation, construction and maintenance.
This requires the capture of natural language use in its nat-
ural settings. The recording of language interactions togeth-
er with detailed ethnographic descriptions of the settings, the
participating members and the sociologists' own background rel-
evancies and stocks of taken-for-granted knowledge, offers one
kind of approach (Phillipson, 1972: 141).
The sociologist provides second order constructs of first order typi-
fications, that is, the everyday reality. The test of validity of
the sociologist "rests on how far the sociologists' idealized and for-
malized second order constructs truthfully reconstruct the essential
processes of meaning construction" (Phillipson, 1972: 149). The so-
ciologist must remain "true to the things themselves" so that there
is a direct correspondence between the "reality" of participants and

the "reality" the sociologist reconstructs in writing about community.

Cricicisms of Social Construction

There are no definitive critiques of phenomenological sociology

nor of the substantive area of its application to community (which

is still in the developmental stages). Criticisms on social construc-
tion have centered on specialized problems, either philosophical (for
example by Heap and Roth, 1973) or on specific substantive areas,
namely the area of deviance and labelling theory. Social construc-
tionism is criticized for lacking permanent dimensions and failing
to go beyond face to face interactions (for example, cf. Psathas, 1973).
The binding nature of obligations is often treated as ephemeral which

may not be the case as people struggle to maintain something permanent.
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There are limitations to cognition and social psychology in dealing
with the political economy and other possible major determinants of
society.

Labelling theory is the most extensive use of phenomenology in
sociology and applies to deviance, that is, "concern with how society,
through its social control agents, negatively reacts to and victim-
jzes moral offenders, lower classes and minorities" (Davis, 1975:
165). Taking the criticisms of labelling theory can show us a parallel
to the criticisms that may arise if social constructionism were ap-
plied exclusively and extensively to the substantive area of commun-
ities. There is a correspondence in that both labelling theory and
the strict social construction of communities would ignore historical
structures and fail to consider stratification. In so far as the
study of community uses only social constructionism, Davis' concep-
tualizations of the criticisms of labelling theory raises issues of
criticisms to the social construction of communities. Davis crit-
iques labelling theory for ignoring historical and structural frame-
works. Labelling theorists fail to seriously consider stratification
as perpetuated by economic and political relations. Because of this,
labelling theory has no explanation of social control.

The micro-settings they study are too restricted to embrace

the interplay of competing groups, out of which codes are pro-

posed, interpreted, and negotiated and new forms of social

and legal controls are constructed (1975: 179).

Labelling theorists do not show how powerful organizations develop
and impose certain definitions of deviance. An exclusive considera-
tion of micro interactions in a community contest would also ignore

POl itical-economic dimensions and historical constraints. This






60

problem of focusing on micro studies in interaction is characteristic
of the phenomenological approach.

Phenomenological sociology is also criticized for its method-
ology. Participant observation, production of ethnographies, and
other descriptions are labelled "unscientific," that is, critics claim
phenomenologists are not following the scientific method of drawing
hypotheses from a body of propositions or theory and then rigorously
testing the hypotheses under controlled conditions. For example, Bell
and Newby claim that community studies are no better than novels be-
cause they are subjective, non-cumulative, and innumerative which
makes them non-comparable. The validity of community studies is in
question because there is no way to duplicate the results. "Inter-
pretations have been developed after the observations were made and
are not tests of prior hypotheses. So observations, findings, data
are subject to retrospective selection, if not downright falsifica-
tion" (1971: 80). How can interpretation of empirical data be made
before the data is available? Even numerical data is interpreted
after it has been collected and is equally liable to falsification.
Science is not always so rigorous nor are testing situations so con-
trolled.

There is much debate in sociology over the extent to which it
can and does correspond to a "hard" science such as physics. Those
who tend toward a rigorously scientific sociology are seeking an ab-
solute truth and forget that even notions of truth are social con-

structs.

We eliminate the idea of absolute methods, substituting a
multiperspectival conception of methods which argues that
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our choice of methods must always be made in the light of the
degree of reliable truth we are seeking and the problems we
face in the concrete settings we are studying. We shall see
that this method makes the researcher, the live and socially
situated individual, the ultimate "measure of all things"
(Douglas, 1976: 4).

Douglas notes the need to fit the method to the problem and the setting
which makes different types of observations and data collecting tech-
niques necessary. Any one of these methods are necessarily filtered
through researchers' lives and their motives for studying communities;
the point is to recognize this rather than burying one's head in hy-
potheses and surveys as a way of avoiding the fact that actual people
are doing the study. It seems most pertinent for understanding mean-
ings and definitions of situations that one both directly and in-
directly experience these for a first-hand view of how communities
are socially constructed.
Sociologists have found that they must know what social mean-
ings are involved in any group's activities and must use these
in any attempts to explain those activities. They have also
found that in determining what these social meanings are they
necessarily rely, at some level, upon their own common-sense
experience in society. There is no other way to understand or
get at internal, meaningful experience. As a result, their
own subjective experience is ultimately the basis of all their
imputations of meanings to the people they are trying to un-
derstand scientifically. . . . Rather than trying to elimin-
ate the subjective effects, the goal must be to try to under-
stand how they are interdependent, how different forms of sub-
jective interaction with the people we are studying affect our
conclusions about them (Douglas, 1976: 24-25).
No one is denying that predictions and experiments are not valid
levels of science, but the problems confronted by social scientists
are not easily answerable by such. There is a need to be eclectic
and also there are ethical issues involved in social science. It
is questionable whether social scientists should create a community

to manipulate the people in it for scientific reasons.
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Application to Z

Social construction remains the main approach in this study of
community, although I have supplemented it from parfs of all of the
other approaches and thereby overcome some of the criticisms of the
social construction approach. I think I have made it clear that I
disagree with the criticisms made of the methodology of the social
construction approach. Situations of cognitive mapping and behavioral
dimensions of community which are primarily interactions, provide
the substantive chapters of this dissertation.

Suttles' concept of cognitive mapping can be applied to Z as
physical entities are taken into account in determining the unique
character of the community. People have been asked to draw maps of
the community of Z to see the overlap and differing perceptions of
what is to be included. Here the people's interactions and cognition
actually do impose a focus to the community--there is little else
which does this--though Suttles' approach would stress the juxtaposi-
tion of Lake people next to the Z people. In urban settings, cogni-
tive mappings of other people are based on obvious, immediate char-
acteristics of clothing, speech, and nonverbal actions which Suttles
calls communication devices (1968), while in the rural setting, the
superficial may be useful for knowing whom to exclude, but the most
important things such as who one's ancestors are and how long one has
been here, are out of sight. Hence, for the rural setting, it becomes
even more necessary than with a city to discuss historical rootings.

Around Z, there is no consistent name for the community, though
in interviews people assert the existence of a community. For example,

they say that clubs and individuals should help "local people" rather
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than contributing to foreign or national charities. That everyone
perceives a community (though not all in the same way) expresses a
sense of it more important than shared values or interests which are
difficult to determine and never unanimous.

In Z, the community is primarily lodged in the talk of people--
hence, their talk and how it helps constitute the community is one
major consideration as an indicator of the senses of community. Peo-
ple converse about the community, about one another, about "outsiders"
as they interact in particular situations. It is in these particular
situations that Z obtains manifest existence as a community. People
create the community by getting together for opposing, sociability,
helping and shopping--all behavioral dimensions of community which
are the major substantive areas of community to be examined--along

with the perceptual dimensions.

Overview

This final section of the theory chapter shall serve as a tran-
sition to the following chapters. In this final section (of the
theory chapter), I shall summarize the features of the paradigm that
best complement the setting. This overview is an eclectic approach,
borrowing from more than one theory. I have delineated four major
theoretical areas on communities: functionalism, human ecology, con-
flict, and social constructionism. Another area, network, is prob-
ably the vanguard for future community studies, but thus far, it has
not attained the stature of the other areas, though it will be used
at times in this summary section and in parts of the dissertation.

(Cf. Table 1.1 for elements of the paradigms as followed here.)
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Metaphor. Analogies of communities with organisms, groups of
plants and animals, economic allocation systems, and as a creative
process have been considered with the latter most application to Z.
The constraints of the setting are that Z as a community is lacking
many of the parts necessary to make it an independently functioning
organism, nor may Z be seen as completely similar to changing plant
and animal populations since similar types of people (farmers, vil-
lage merchants, and lake people) have remained there from its found-
ing. The organic metaphor about selection is overdrawn. Since Z is
lacking major conflicts and the political and economic structural
processes are not played out a great deal in the communal arena,
conflict images are also inappropriate. Z is a creative process of
meaning systems, an entity that goes in and out of existence as in-
teractions, situations, and perceptions demand.

Concepts. Of prime concern are those concepts taken from social
construction--interactions and perceptions. Next we shall consider
functionalist concepts of values, norms and institutions followed by
the ecological dimensions. Ranking systems and history as most im-
portant to conflict theorists are the final concepts to be discussed.

Interactions. According to Schutz,

An interaction exists if one person acts upon another with

the expectation that the latter will respond. . . . Every in-

teraction is, therefore, based on an action of affecting an-

other within a social situation (1967: 158).

In communities, individuals interact to communicate and validate
senses of community, the socially created communal realities. The
concept of interaction is used in a number of community studies.

The points to be made are: generally only specialized interactions
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are considered rather than ordinary, everyday interactions; network
theory is based on interactions and may describe communal ties without
territorial bases; interactions are important for community longev-
ity and sustaining neighborhoods. A great many definitions of commun-
ity specify social interactions or common ties. To be sure, people
are interacting in Middletown, suburbia, and ecological zones of the
city and though we are told of friendship patterns and even specific
personalities like Biggy Muldoon of Yankee City, there are no details
of daily 1ife or specific patterns of interaction. Not only are peo-
ple together in a place (the ecological approach to community), they
also know each other and communicate.

Network theorists would consider this whether the people all
live near one another or not. The nature of networks--mesh or connec-
tedness and spread or range--is used to analyze a situation and also to
explain some other variable such as Bott's conjugal segregation (1971).
Bott examined the networks of twenty married couples and found that
where the networks of the couples tend to overlap, there is less con-
jugal segregation whereas when the networks do not overlap, the couples
act more separately. Hunter considered interactions important in com-
munity longevity and sustaining neighborhoods. One factor of com-
munity for Hunter is patterned social interactions which includes
chatting with neighbors, exchanging favors, exchanging things, visit-
ing informally, asking neighbors for advice and having parties. There
has been an increase of this in the neighborhood he studied (1975).

Perceptions. Wagner delineates perceptions as focusing on

the processes in which a person's manifold notions and concep-
tions of the realms of his social preoccupations, activities,
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and social partners are gradually sedimented and "constructed,"
each of them taken as a unit in itself (1973: 71).

This aspect of community is the way the community is thought about
and whether it has a name or separate culture. Feelings would include
senses of community--that is, people say and act as though there were
a community, are able to name it, and share a sense of loyalty and be-
longing. Physical and even the institutional settings evoke feelings
in people of it being theirs. In talk, people express feelings and
values.

Minar and Greer (1969) say that community is a state of mind
that involves interdependency and loyalty (1969: 60). Hunter describes
this aspect as a "meaningful symbolic unit in the social and psycholog-
jcal life space of its residents" (1975: 539). According to Hunter,
people express a sense of community in cognitive identification of
and affective identification with the local community. Ross finds
that people name and delineate the boundaries of communities in cities
and attach class and ethnic values to each (1962).

Lynch actually asks people to draw maps and collects symbols,
pathways, edges and other views of the city with the end of improving
planning. However, Lynch evaluates the maps people draw by how accur-
ate they are, thereby missing the importance of individuals' percep-
tions. He tends to see the physical as real and any variations from
the physical as inaccurate or anamolies that need to be explained.

These are all related to cognitive mapping. Perceptual situa-
tions (cognitive mapping) and interactional situations (opposing,
sociability, helping, are the two final chapters (Chapter VI and VII))

which consider the ways in which senses of community are created and
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defined. These processes proceed within certain constraints, drawn
from other theories, of institutions, space, and conflict. These con-
straints will be considered as background chapters for understanding
the existential dynamics of the community, Z.

Values, Norms, Institutions. Values are conceptions of the de-

sireable and criteria for judgment, action, and choice, whereas norms
are rules of conduct. While values and norms are shared to a great
extent in Z, this fact is not greatly informative. More important
for the problem of community is the inclusiveness of life worlds of
individuals which may or may not be grounded in a particular place or
time.

The focus of almost all community studies is institutions which
Hughes characterizes as

universal and timeless, springing up wherever humans live in

communities: kinship and marriage, control over production

and distribution of goods and services, performance of sacred

rites, regulation of conflict, provision of sanctions for the

breaking of rules, and assignment of persons by sex, age, or

other characteristics to categories which define duties and

privileges toward others (1969: 125).
The concept of institution has been used in a variety of ways and
draws from the tautological metaphor of the functionalist domain.
Bell and Newby define community as an interrelationship of social
institutions in a locality (1973: 19). Within the physical territory
are institutions that provide subsistence, work, recreation, educa-
tion, religion, and political agencies. Of these institutions, class
and political institutions are emphasized the most, as in community

power studies such as Hunter's Community Power Structure (1953).

Minar and Greer say the political is the most important because "the

political community precedes, 1imits, and to a large degree determines
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the character and quality of the larger human condition" (1953: xii).

Most studies assume a unified political unit. Generally the
small town is the unit which is governed by a single government. Pol-
itical boundaries imply consistent systems, organizations of govern-
ment, education, taxing, judicial, laws and policing. Often the bound-
aries themselves are legal as city limits and zone.

Suburban studies such as Crestwood Heights (1956), the Organiza-

tion Man (1957), and Levittown (1967) have followed the pattern of
discussing institutions, though in them, not all social relations are

locality bound. Yankee City's main project was to classify people

into classes with the intention of seeing how class affects individual
behavior. Vidich and Bensman (1958) show the relation and dependence
of local institutions or urban and national ones. Hunter (1975) looks
at whether people shop, go to church, movies, doctor, bank or work
within five blocks from home in considering community as a functional
spatial unit meeting sustenance needs. He found a decrease in this
over the past 50 years in the community he studied.

Of institutions, families and social clubs are most prominent
within Z; people must seek other places to meetmost other institutional
needs. Hence, a chapter (Chapter IV) on families includes information
about family histories, family relations in daily life, and family
occupations. Social clubs are considered primarily under the inter-
actional situations of sociability (Chapter VII).

Ecology. Ecology concerns the spatial and physical dimensions
of communities as well as the distribution of people and services.
Outside of strict ecological studies of communities, almost all com-

munity studies include some description of the place, but without
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making it the central aspect of community. For example, Warner in

Yankee City (1963) starts out telling where Yankee City is located,

how the streets, railroad and river run, what is the state of houses
and where different residential and commercial types .are located.

He delineated twelve ecological areas of the city based on size and
condition of the house, the amount and payment of rent, class member-
ship, property values, crime and delinquency, percent of foreign-
born, distribution of ethnic groups, and recognition by members of
the community. Hunter (1975) notes that being non-suburban, racially
integrated, and near a university were factors ecologically important
to his community.

A place, then may be considered basic to a community, but when
it carries the idea of all-encompassing, consistent boundaries, it
ignores the sense of community that exists around Z. While density
of population and cycles of different kinds of people are inapplic-
able to Z, constraints of territory and boundaries are important as
people use the lake, roads, and the agricultural setting to typify
their place as a community. Seasonal variations in the nature of the
community are also more poignant in the country as lake people come
and go and land use changes. These will be described in Chapter IV
along with certain demographic dimensions and further considered in
Chapter VI on perceptions of community as people selectively use the
space and physical dimensions for creating meaning systems about
community.

Rural ranking systems exist, but they are more subtle than else-

where. "Subjectively, then, rural stratificaiton systems are less

refined and less detailed than urban stratification systems and
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reflect more consideration of class relations--the possession of land
and control over property" (Manning, 1975: 321). Amount of land owned
generally distinguishes rural classes; in Z the belief in equality
has factual correspondence in similar land values. Duncan and Artis
find "wealth and a high material standard of living, activity and
leadership in community organizations, religious worthiness, positive
moral characteristics, and good education" to be the principal cri-
teria of higher standings in another rural setting (1949: 48). In

Z, as we will see in Chapter IV plots of land tend to be roughly
equivalent as is their value. Perhaps this size and value is an un-
derlying basis for belief in equality in interactions, as it might
not be in other areas where land values vary such as Plainville or
the south (West, 1945, Davis, Gardner, and Gardner, 1944). On the
other hand, if we looked at the greater economic system Z participates
in, as conflict theorists would have us do, we find limits on Z by
external market relations which control prices and demands of certain
products throughout the world and that people of Z occupy a lower
working class position and a relative deprivation of wealth with
respect to national and international hierarchies. We shall see in
the interactional situations of opposing outsiders, people of Z com-
pete and conflict with other groups in the vicinity and thereby pro-
vide an identity and cohesion to Z.

Historical dimensions are of concern and derived from the con-

flict approach. Concern with history is obviously crucial for commun-
ities; actual community studies consider history to lesser or greater
extents. For example, the Lynds concentrate on the period from 1890

to 1924 and Warner includes a history of Yankee City. Succession in
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ecological niches is a crucial concept in the Chicago school. Evo-
Tution of communities is the basis of many theories of community.
Stein (1960) considers trends in urbanization, industrialization, and
bureaucratization. This is consistent with Toennies' Gemeinschaft-
Gesellschaft change (1957), Durkheim's mechanical to organic solid-
arity (1949) and Redfield's fold-urban continuum. Hunter's (1975)
article is a test of whether such changes have occurred; though local
facility use has declined in the community he studied, interaction
and a sense of community, that is, identification of and with the
local community, are stronger than ever. He found that even when
communities change, they do not necessarily lose a sense of community
as some theories might predict.

People also use biographies for selectively interpreting parts
of community. Here the general history of the place will be con-
sidered in Chapter IV and biographies in Chapter V.

The genesis of community is taken primarily from social con-
structionism as the Z community seemed to start with interactions sit-
uated in founding a local church, as will be seen under history (Chap-
ter IV) and sociability (Chapter VII).

The location of community for Z also derives for the most part
from the social constructionist approach as people take into account
institutions, the physical setting, and the economic infra-structure
to form a state of mind defining these as communal.

The process of community consists of cognitions and interac-
tions (from the social constructionists). These are activated in
certain situations which are defined as communal. This is very close

to the process of networks in which the dynamics of community would
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be the activation and mobilization of networks. As Mitchell says:
"Specific persons or categories of persons are called upon to provide
goods, perform services or contribute support for the person who is
at the center of the network" (1969: 39). This is the main consid-
eration under the concept of helping (Chapter VII).

The methodology involved in this study was participant obser-
vation; to a greater or lesser degree, personal observation is part
of all science and varies from experiments and Human Ecology surveys
to personal idiosyncrasies (Douglas, 1976). To some extent I was
asking questions such as "what holds this community together?" rather
than "what is divisive?" I did participate in the institutions as
much as possible--social clubs, church, school, town board meetings,
the local store--not to view them as institutions, but to see indi-
viduals interacting and to collect topics of conversations. These
topics of conversations were used as indicators of participants’
typifications. The process of defining and participating in the com-
munity was further explored in about 50 in-depth interviews in which
people presented life histories, specifics of communal participation
and cognition, and finally, drew maps of what they felt the community
consisted. Long-term history and change was also explored in old
county history books and other historical and census data. All of
these are discussed in detail in Chapter III.

The following is an overview of the paradigms and their utility,
and preceeds summary remarks.

Functionalism. The concept of institutions as drawn from func-

tionalism will be used in considering certain institutions of marriage

and family and voluntary associations, as will be discussed in Chapters
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V and VII, are the dominant institutions. The emphasis will be on

the social constructionofcommunity since this process is more vis-
ible due to the lack of formal structures of community such as those
functionalists consider (governmental, educational, economic, and com-
mercial). Because formal institutions are not as visible we are

able to see the otherwise less visible processes such as subtle de-
fining of community.

Human ecology. While physical boundaries and concentration

aspects of community are largely inapplicable here, the physical
presence of lake, land, and scattered settlements cannot be ignored.
The physical setting constrains choice to some extent and is used in
the construction of community as will be examined in Chapter VI,
"Perceptual Dimensions of Community."

Conflict. The most important concept drawn from the conflict
approach (outside of the necessity of considering history) is what I
have called opposing; these are situations of confronting outsiders
which compel people to mobilize a coherent image or provide contrasts
with Z which in turn foster a separate identity for Z.

Social Construction. Suttles' concept of cognitive mapping is

applied to Z as physical entities are taken into account in determin-
ing the unique character of the community. In Z the community is
primarily lodged in the talk of people--hence, their talk and how it
helps constitute the community is one major consideration as an in-
dicator of the senses of community. People create the community by
getting together for opposing, sociability, helping--all behavioral
dimensions of community which are the major substantive areas of

community to be examined. The perceptual dimensions are also discussed
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(Chapters VI and VII).

This review of the literature encompases definitions of commun-
ity in terms of physical, institutional, interactional, perceptual,
and temporal dimensions. Those aspects that are emphasized in most
community studies--boundaries, institutions, power structures--are
either at a minimum or are contradictory in Z. For example, political
boundaries such as state lines and county lines are not isomorphic
with other boundaries such as mail districts. Interaction, percep-
tions, and a shared past, then, take on great significance as tools
for creating and maintaining a community. In short, the most useful
approach for this research is phenomenological: "community" refers
to senses of belonging and being together which are socially construc-
ted, guided by perceptions, and shaped by the talk of interacting

people.
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CHAPTER III

METHODOLOGY

This chapter focuses on three areas: sources of data, the
focus of the study, and the impact of the research on the community.
The main thrust of this research is the identification and refinement
of sociological paradigms of communities or conceptions of commun-
ities, rather than the testing of hypotheses. Accordingly, qualita-
tive field methods and fieldwork (rather than surveys or experiments)
have been the techniques employed for empirically identifying the way
in which people bound or make sense of their common relations, often
called community. As already suggested, theorists often begin with
a common sense, unquestioned idea of what community is and then go
out and measure community, provide indexes of the thing. I am in-
verting the procedure and asking how can we get at this tacit sense

of community?

Sources of Data

Field methods consist of a number of different techniques, the
foremost being participant observation. Manning refers to field re-
search as data gathering "by individuals participating in (directly
or indirectly) social life for the purpose of reporting it scientif-
ically" (1975: 3). In my field work I observed, used key informants,

employed intensive interviews, collected maps drawn by residents,

75
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read official documents, and collected life histories. Each is dis-

cussed in turn.

Participant Observation

The nature and problems of participant observation have been
discussed extensively in the literature (Becker, 1960; 1970; Bruyn,
1969; Cicourel, 1964; Denzin, 1970; Douglas, 1976; Glaser and Strauss,
1967; Johnson, 1976; Junker, 1960; Lofland, 1971; McCall and Simmons,
1969; Wax, 1971; Wiseman, 1974; Cavan, 1974; Webb, 1972). A1l these
argue for the selective use of techniques that fit a problem. One
participates and observes to try to make sense of a total situation,
total in the sense of trying to employ as much information as pos-
sible to characterize a given social situation. Participant obser-
vation is the opposite of experimentation which tries to get the few-
est possible impacts and establish a particular effect. Field work
is most relevant to the<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>