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ABSTRACT

THE EFFECT ON ATTITUDES AND RETENTION OF MESSAGE
ORDER IN CONTROVERSIAL MATERIAL

by Terry A. Welden

This study developed from consistent research findings
on the relationship of attitudes and retention in two-sided
presentations of controversial material. “The problem under in- . -
vestigation generated three hypotheses: 1) When an audience is
presented with a message containing equal discussion of both
sides of an issue, initial exposure to the side compatible with
the audience's existing attitude results in a more extreme atti-
tude toward the topic of the speech than results if there is
initial exposure to the incompatible material. Corollary A.
Given that the audience has a favorable initial attitude toward
the message topic, initial exposure to the compatible material
results in a more favorable attitude toward the topic of the
speech than results if there is initial exposure to the incom-
patible material. Corollary Be Given that the audience has an
unfavorable initial attitude toward the message topic, initial
exposure to the compatible material results in a more unfavor=-
able attitude toward the topic of the speech than results if
there is initial exposure to the incompatible materialj 2) When

an audience is presented with a message containing equal
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discussion of both sides of an issue, the material compatible with
the amdience's existing attitude will be better retained than will
the material which is incompatible; 3) When an audience is pre-
sented with a message containing equal discussion of both sides of
an issue, the difference between the retention of compatible and
incompatible material will be greater when the compatible material
is presented first than when the incompatible material is presented
first,

While specific hypotheses were not advanced, questions of
speaker credibility and message saliency were considered in the
investigation.

A pre-test-post-test design utilized an experimental mes-
sage to present both pro and con material on the topic of college
fraternities and sororities to an experimental population of 225
college students. A corresponding control group consisted of 112
students. The message was presented to one segment of ‘che pPopu-
lation in a pro-con order and to another segment in a con-pro
order. The measure of initial attitude determined three groups of
subjects: favorable, neutral, and unfavorable. Thus, it was
possible to characterize message order as compatible-incompatible
or incompatible-compatible for both the initially favorable and
unfavorable groups of subjects. With the measure of post-attitude,
it was possible to determine and compare attitude change scores
for subjects receiving different message orders. An index of re-
tention within the post-~test was used to measure differences in

retention between compatible and incompatible material and
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differences in retention attributable to message order.

With respect to Hypothesis I, significant differences were
obtained for the initially favorable group of subjects. Order
appeared to make no difference for the initially unfavorable group
of subjects. However, this group did not remain unfavorable toward
the experimental topic, and thus did not meet the requirements of
the rationale for the predictions made by any of the three hypo-
theses.,

Aéa.in, for the initially favorable subjects, significant
differences were obtained in th; test of Hypothesis II. Signifi-
cantly more pro material than con material was retained. This
relationship held regardless of the order of presentation.

No support was obtained for Hypothesis III. Also,the
questions of speaker credibility and message saliency as phrased

. in the present study received no clarification.
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CHAPTER I
INTRODUCTION

Aristotle ocontends in his Rhetoric that a speech consists
of stating the case and proving it., While perhaps the "sorry na-
ture of audiences®™ will necessitate, he says, the inclusion of an
introduction and a conclusion, these are incidental to an under-
standing of what constitutes a spesch. The speech was for
Aristotle only one of the thres elements of a speech situation,

It oontains, in addition, the speaker and his audience. Tradi-
tionally, writers on public speaking have worked from these classi-
cal divisions, Speakers, though possibly unaware of such formali-
sations, are unlikely to respond in mmch different terms if queried
along these lines, What speakers need is advice on manipulating
the given elements in a spesch situation s0 as to increase the
probability that their specific purpose for speaking is achieved.
Studies reported from experience through observation and through
observation with controls attempt to provide needsd advice,

The variable of order within a message is easlily under the
control of a speaker before he dslivers his message and is easily
controlled by the experimenter wanting to test hypotheses related to
message effectiveness. Unfortunately, while this fact has spurred
mch quantitative research, potential speakers still lack clear advice
as to “effective manipulation.® An examination of the implications

1
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of Aristotle's basic assertions points up the difficulty and lays

the foundation for the present investigation.

First of all, Aristotle, in defining a speech in terms of
two distinct elements, has helped t;he variable of order to be
viewed as a message variable., Obviously, any variation of these
elements is a variation of the message order. Seoondly, he pro-
vided labels for other elements in the total speech situation.
As they are not independent elements, it might be useful to inves-
tigate a variable like order, not only among coordinate elements,
but smong subordinate and superordinate elements as well., While
& less apparent relationship exists, the little seemingly consis-
tent advice available might justify its examination. The first
implication requires considerabls explicatioan, however, before
the second one may be appropriately detailed.
The Variable of Order

Theorists find the "ideal type® to be a useful concept for

theory development. The concept is necessary to account for the
perfectly organized speech. However, the random arrangement of all
the elsments of a message is quite attainable and would lead to a
significant lowering of the commnication of the message. A task
of the student of organisation is to help determine the effect on
coommnication of various orders of message elements within the range
of possible orders. This is no small task. Beginning with the
elements “statement of the case® and "proof,® it is possible indnec-
tively to arrange these elements by first stating the selected
evidence and lsading up to the assertion it supports. It is also
possible to state the assertion and proceed to support it. It is
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also quite proper to present evidence leading to an assertion, to

state the assertion, and then to contime to support it.

To the extent that the evidence selected is believed to be,
or demonstrated to be, ranked as to strength, it is possible to
vary the order of evidence along a strong-weak dimension with all
the orders involved according to the mumber of elements of evidence.
Since assertions, in the view of audiences, can serve a dual role
and support other assertions or even themselves in some cases, sub-
assertions can be ranked as to strength with the same potential of
order variation. Even sets of sub-assertions with attending evi-
dence enter the realm of quite possible order choices.

Speakers are not restricted to the above variations. Many
messages are constructed to treat of controversial subjests. An
issue 13 recognized, amd a side is taken. If, for reasons of objec-
tivity, fairness, or strategy, the speaker chooses to include asser-
tions and evidence from both sides of the issue, he faces the deci-
sion as to where to place the arguments that are incompatible with
his views. Should he place them first and get them out of the way
or place them last s0 as to arm his audlience with his version at
the outset? Perhaps he should scatter them about so0 as to weaken
their impact?

The above order choices do mot exhaust the possible order
variations, but they point up a complexity of choices. Reference
to the elements of evidence as believed or demonstrated to lie
along a strong-weak dimension signals the second implication of
Aristotle's divisions, Any order change is a significant order
change only to the extent that it effects a significant difference in
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the retention and attitudes of the adience. They may retain more

or less of the message, and their attitudes toward the speaker or

his topic may become more or less favorabls. For the presemt study,
at least, such changes would constitute significant changes attribu-
table to order differences. If it is thus hypothesized that order

be treated as an interaction variable affecting messages and receivers,
particular speech situations can be visualized in which possible sig=-
nificant differences in retention and attitudes can be indexed ascord-
ing to the order of andlence defined elements.

A speaker wanting "objectively" to presemt equal discussion
of both sides of an issue has as one available choice, the develop-
ment of pro and con segments. Much as in a one-man dsbate, he may
introduoes his topic and then present the arguments for and then the
arguments against the topis. Unlike traditional debate, he may re-
verse the order of presemtation. If this should significantly
alter either or both retention and existing attitudes, will he in-
sure or deny his desired “objectivity®? It is also possible that a
speaker in wishing to "appear® objective, decides to allot the same
amount of time to both sides of a controversial issue on which he
has definite feelings. Assuming that he still wishes effectively to
favor his ®"side,* he is faced with the decision as to which order to
employ. Even more basic is the question, will it make any difference?
Any answer to this question seems to necessitate some reference to |
the existing attitudes of the audience. The statement of the problem

for the present study encompasses this question.
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Statement of the Problem

Given a two-sided message on a controversial issue; given
egual treatment of both sides of the message; given that one side
of the message is compatible with existing audience attitudes and
that one side is incompatible with existing attitudes; the specific
problem to be investigated is, what effect does the reversing of
the order of presentation have upon attitudes and retention?

This question gemerates three specific hypotheses whieh
are explicated in Chapter two. Related questions, capable of in-
vestigation, can be asked within the context of the presemt study.
Two such questions, while not treated as hypotheses in the study,
may be attacked through a modification of the experimental design.
Chapter three presents the experimental design adapted for the in-
vestigation of the effect of message saliency amd speaker credi-
bility.

Here, in order to define meaningfully and to limit the
problem, the basic variables mmst be presented. Existing atiitudes

mnay be differentially altered as a function of ordering compatible
and incompatible material. Similarly, retention may be altered.

Attitudes and retention may be altered conjointly or independently.
Messages, identical except for the degree of saliency for the sudi-
ence, may differentially alter botn attitudes and retention. The
oredibility assigned by am adience to an unknown speaker may vary
as a function of ordering compatible and incompatible material.

Definitions
. If a stated issue is to be regarded as a "controversial

issue," the statement of that issue alone will evoke an expression
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or attitude other than neutral by the majority of an indended
sudience and the expression will not be a unanimous favoring or dis-
favoring. For the present study, the topic, "Social Fraternities
and Sororities at Kansas State University,® fulfills the criteria
for a controversial issue.

"Equal treatment of material®" is defined as presenting both
pro and con material in approximately the same mumber of words, with
the same mumber of major assdrtiems and with similar kinds of support
for the major assertions.

"Compatible"® and *incompatible® material requires extended
clarification. The subject of a speech may be viewed by an indivi-
dual in a favorable or unfavorable mamer. Of course, he could
also be neutral toward the subject. If he is a potential member of
an audience to be exposed to the speech, he may be said to have an
initially favorable, neutral, or unfavorable attitude toward the
speech topic. The speaker who includes in his message material that
is favorable and unfavorable to the topic of the message is said to
present both the pro and the con of the matber at hand. Given two
individuals, one with an initially favorable attitude toward the
topic and the other with an initially unfavorable attitude, the pre-
sentation of the gpeech in a pro-con order is considered ordered in
& compatible-incompatible manner for the "pro" individual and ordered
in an incompatible-compatible mammer for the second or "con" individual.
Limitations -

The following conditions are deemed necessary to construct
an adequate experimental design.

In order to isolate the effects of order, mo information is
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contained in the introduction of the experimental message to suggest

that a discussion of both sides of the subject will follow.

Initially neutral subjects are eliminated from the major
analyses although incidental analysis is made of their data.

In order to minimize and control the factor of credibility,
a speaker is used who is imknown and unidentified to the experimental
audience. The minimizing seems necessary to prevent a highly eredi-
ble speaker from retaining "enough® credibility while presenting in-
compatible material to cloud existing order differences.

Setting in the Literature

There is a general framework within which order differences
in controversial material can be viewed. The effect of order differ-
ences on both attitudes and retention can be examined in light of
the hypothesis that for comtroversial material, attitudes vary direct-
ly with retention. The present study developed from the literature
in support of this hypothesis.

Frame of Reference

An early study by Watson end Hartmamn™ tended to confirm

the hypothesis, Their interest in the question grew out of the work
by Sherif? on the autto-kinetic effect. Sherif noted the inflnence
of Bartlett on his thinking. Bartlett3 reports on his own lengthy

14, S. Watson and G. Hartmann, "The Rigidity of a Basic Atti-
tudinal Frame," Journal of Abnormal and Social Psychology, XXXIV
(1939), 31L-335.

2M, Sherif, The Psychology of Social Norms, (New York:
Harper, 1936).

3F. C. Bartlett, Remembering: A Study in Experimental and
Social Psychology, (CambrIdges C%Ee Uﬁmsity Press, 1932).
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experience and observation of people's ablility to recall past events,
His early theoretic concern with the roles of attitude and learning
is summed up in the statement,

e ¢ o when a subject is being asked to remember, very

often the first thing that emerges is something of the

nature of attitude. The recall is then a construction,

made largely on the basis of this attitude, and its

goneral effect is that of a justification of the atti-

tude.
Later thinking on the "frame of reference" that an individual em-
ploys when viewing his enviromment grows out of Bartleti's early
theorizing, Watson and Hartmam assert, "The Gestalt concept of
& mental structure or pattern that acts as a reference field or
frane in conditioning local behavior has been placed upon a new
experimental foundation since the work of Sherif in his study of
the suto-kinetic movement."> According to Sherif, frames of re-
ference, once established in the individual, * . . « enter as im-
portant factors to determine or modify his reactions to situations
that he will face later.t®

Watson and Hartmann developed an experimental study based

on the assumption that, "The chief concrete manifestation of a
framework is a guiding pattern of belief and action.*! They pre-
pared suitable controversial written material for both theistic and

atheistic students. "For ths group under investigation . .

brpiq,, 207,

SWatson and Hartmann, op. oit., 315.
6Shor.1.t, op. cit., k3.

TWatson and Hartmann, op. cit., 31k
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material which supported the subject!s attitudinal frame was re-
tained better than material which opposed :I.'l:."8
Edwards® tested, in a different manner, essentially the

ssme hypothegis as that of Watson and Hartmann, ®* , . . spe¢ifi-
cally, the hypothesis is that experiences which are in harmony
with an existing frame of reference will tend to be learned and
remembered better than those which are in conflict with it.1°
He prepared a ten mimmte speech on the "New Deal® containing an
equal mumber of pro and con arguments, His experimental subjects
consisted of college students whose initial attitudes varied from
favorabls to unfavorable,

It is interesting to note that the speech resulted in

little or no change in the subjects! attitude toward

the New Deal. The favorable group is still favorable,

the neutral group is still neutral, mdﬁhe opposed

group is still opposed to the New Deal.
Edwards' findings were compatible with the earlisr studies. "The
very same material which is learned by one group is not learned
by another, while the material which is not lsarned by the first
group is learned by the second.” 12

Levine and lﬂwphyn were interested in developing learning

81v1d., 319.

2. L. Edwards, "Political Frames of Reference as a Factor
Influencing Recognition," Journal of Abnormal and Social Psychology,
IXXVI (1941), 3L-50.

10rb14., 35.

Lbid,, 38-39.

Lryid., L.

135, M. Levine and G. Murphy, “The Learning and Forgetting of

Controversial Material,®" Journal of Abnormal and Social Psychology,
IXXVIIT (1943), 507-517.
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(and forgetting) curves for controversial material. Working with
individual subjects, they presented a pro and con set of written
messages dealing with the Soviet Union several times at each of four
weekly sessions., The subjects consisted of both pro and anti-
Communist students (determined by a measure of their social phil-
osophy). The Levine-Murphy theoretic question reads, "Is material
congruent with our social attitudes assimilated in such fashion as
to yield a different shape of curve from that which appears when
the material conflicts with ome's bias?*l! It was determined that
the subjects learned the conflicting material at a significantly
lower rate than they did the compatible material.

In 1953, Gilkinson, Paulson, and Sikicinic®® essentially
replicated the study by Edwardsl® in three separate experiments.
In a1l three instances they supported his findings. In one of the
three instances they attempted to comtrol for the possibility that
more compatible material is retained by an individual because he
exposes himself and is exposed more frequently to material which
conforms to his bias than to material which conflicts with it.
Here, they found no difference between two experimental treatments,
but both treatments were consistent with Edwards! findings.

There is consistent evidence, then for the statement that
for controversial material, attitudes vary dlfectly with retention.
Since the present study is concerned with order differences within

Uirpia., 508,

153«::-4 Gilkinson, S. F. Paulson, and D. E. Sikkink, "Con-
troversial Statements in Connected Discourse, Their Form and Politics,®
Speech Monographs, XX (November, 1953), 253-260.

YEgwards, op. cits, 34=50.



1
this general framework, it is relevant to look at some of the
literature dealing with attitudes and/or retemtion as a function
of order.
Order Differences

Two kinds of order differences mark the literature.
Primacy-recency studies are directed to the question of whether
attitudes and retention differ significantly between material pre-
sented early and late in a message. Climax-anti-climax studies
are directed to early or late placement in a message of rhetori-
cally strong and weak assertions and attending supporting material.
Here, again, both attitudes and retention are indexed as a fune-
tion of order.

For clarity, a further breakdown of the primacy-recency
studies is useful., Studies concermed with attitude changes employ
arguments on both sides of an issue., Studies concerned with re-
tention employ a set of statements with reverse clusters of early
and late statements.

In 1925, Lund'! postulated a "lmr of primacy" out of a
study of two-sided written messages. He indexed tne attitudes
of his subjects prior to the presentation of the pro and con argu-
ments, He moted that attitudes shifted in the direction advocated
first and did not shift back completely after the other side was
presented. This primacy effect was noted whether the pro or con
arguments were presented first, although levels of significance

were not eonpni;ed.

17f, H. lund, "The Psychology of Belief: IV. The Law of
Primacy in Persuasion," Journal of Abnormal and Social Psychology,
xx (1925), 183-191.
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Cromve11l® obtained significant and contradictory findings
using oral messages on both sides of an issue. "When strong affir-
mative and negative arguments on the same proposition are presented
in recorded speeches rated as equally effective the speech pre-
gented in the second position has the greater inflmence on the
attitude of the listenera."w This recency effect was noted
whether the pro or con arguments were presented first.

Contradictory findings are also reported on the variable
of retention as a function of order. Jersila?® supports the Lund
findings. He prepared 70 distinct statements of fact as a blo-
graphical account of a person with 10 different arrangements of
the 70 statements., For all ten arrangements he compared the reten=-
tion of the first three statements presented with the last three
statements presented. He concluded, "Primacy stands out as far
superior to recency as an aid to the recall of meaningful material
e ol 19 essentially a replication of the Jersild study,
Ehnnaberger22 found a favoring of recency for retention, He pre-
pared a list of 52 narrative statements about the economic, poli-
tieal, geographical, and religious background of a people from a

mﬂmey Cromrell, "Relative Effect on Audience Attitude of
the First Versus the Second Argumentative Speech of a Series,®
Speech Monographs, XVII (June, 1950), 105-122.

91pid., 121,

20y, 7, Jersild, “Primacy, Recency, Frequency and Vivid-
ness," Journal of Experimental Psychology, XII (1929), 58-70.

211pid., 69.

22Ray Ehrensberger, "An Experimental Study of the Relative
Effectivensss of Certain Forms of Emphagis in Public Speaking,"

Speech Monographs, XII (1945), 9h-111.
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oountry unfamiliar to his experimental subjects. He selected five

statements appearing within the first ten statements to index
primacy and five statements within the last ten statements to index
recency. According to his results, "Recency stands out as defi-
nitely superior to primacy as an aid to recaJJ.."23

The experimental findings with regard to a climax versus
an anti-climax order are equally contradictory. Here, however,
there are also differing conceptualizations of climax-anti-climax
order. Sponberg defined climax order as ® . . . that arrangememt
of materials in which the argument receiving the least space-
emphasis is placed first, and the argument receiving the most
space-emphasis is placed last."zh The definition of an anti-
climax order is, of course, the reverse of the above., He pre-
pared a recorded speech alloting 8 mimutes and 20 seconds to the
large argument and 3 mimtes to the small argument. For both
attitude change and retention, he found the anti-climax order more
effective., In essentially two replications of the Sponberg study,
however, Gillkcinson, Pamlson, and Sikkinkzs detected no significant
differences between the two orderse.

Cromwell, in another section of the study noted earlier,
defined climax and anti-climax order in terms of a weak argumenta-

tive speech and a strong argumentative speech on the same side of

231bid., 111.

2"‘Hu'old Sponberg, "The Relative Effectiveness of Climax
and Anti-Climax Order in an Argumentative Speech," Speech Monographs,
XIIT (1946), 37.

254oward Gilicinson, S. F. Peulson, and D. E. Sikiink,
"Rffects of Order and Authority in an Argumentative Speech,®
Quarterly Journal of Speech, XL (April, 1954), 183-192.
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a proposition., Here, the weak speech followed by the strong speech

would be a climax order sequence. His criterion of strength was
based on judgments of effectiveness by one group of his experimen-
tal subjects. Cromwell was concerned only with order effects on
listener attitudes. His findings support a climax order for effec-
tiveness. Re reports, "When oral arguments are presented on the
same side of the proposition in recorded speeches rated as possess-
ing unequal strength, the greater curmmlative effect on the atti-
tude of the listeners occurs when the weaker speech is presented
first and the strong speech is presented second."26

Gulley end Berlo?! defined climax-anti-climax order in
terms of assertion strength within a single message. They pre-
pared a mumber of assertive statements in support of a proposi-
tion; selected 10 assertions on the basls of sorting by teachers
of public address; and chose five of these on the basis of rank-
ordering by 50 subjects chosen from the same population as the
experimental subjects. They prepared three recorded messages with
the assertions and attending evidence placed in a 1-2-3-4=5 order,
S-lj=3-2-1 order, and a 5-3-1-2-} order (*1" defined as strongest),
They found no significant differences for either a climax, pyra-
midal, or anti-climax order on the variable of attitude change or
retention.

No clear evidence exists for the effect of order differences
on attitude and retention when they are viewed either in terms of

26(:::'omuo:ll, op. cit., 121.

2THalbert E. Gulley and David K. Berlo, "Effect of Inter-
cellnlar and Intracellular Speech Structure on Attitude Change and
Learning," Speech Monographs, XXIII (August, 1956), 288-297.
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primacy-recency or climax-anti-climax structure. Other background

literature for the present study exists, and a more complete pic-
ture of the emergence of the presemt study is obtained by examining
research dealing with the presentation of one or both sides of a
controversial issue.

Related Studies

A study on the effects on attitude change of a one sided
or two sided presentation of a controversial issue is reported by

Hovland, Lumsdaine, and Sheffield,2S

They were interested in
differential effects due to initial attitudes favoring or opposing
the position advocated in the experimemtal message. Stated in
terms of questions investigated, there were two: Do opposed lis-
teners mentally construct arguments to refute one-sided speakers?
Does stating arguments on the "other side™ weaken the effective-
ness of the side advocated? In constructing their experimental
message they assumed that irguments on the ®other side™ should be
presented early in thg speech, and attempts to refute those argu-~
ments made late in the speech.

The study was conducted during the Second World War, and )
United States Army information poliecy required the omission from
the opposed arguments certain material that proved, through later
analysis, to be relatively salient for those subjects initially
opposed to the position advocated. Three conclusions drawm from the

study bear on the present investigation.

285, 1. Hovland, A. A. Lumsdaine, end F. D. Sheffield,
riments on Mass Commnication, Studies in Social Psychology in
%or%ﬁ War 11, I1l, (Princeton: ton Unlversity Press, s

" [ ]
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l. Presenting the arguments on both sides of an issue
was found to be more effective than giving only the
arguments supporting the point being made, in the
case of individuals who were initially opposed to
the point of view being presented.

2. For men who were already convinced of the point of
view presented, however, the inclnsion of arguments
on both sides was less effective, for the group as
a whole, than presenting only the arguments favor-
ing the general position being advocated.

3. An important incidental finding was that the absence
of one relevant argument against the stand taken by
the programs was more moticeable in the presentation
using arguments on both sides than in presentations
in which only one side was discussed. Furthermore,
advantage of the program giving both sides among
men initially opposed was less for those who regarded
the omitted argument as an important one 29

Pmn,3° in a study of one and two-sided speeches, also
constructed an experimental message ordered with a presentation of
opposing arguments followed by favorable arguments strongly sup-
ported. The one-sided speech simply omitted the opposing arguments.
This order parallels the procedure of the Hovland, Lumsdaine, and
Sheffield study. Psaulson detected no significant difference be-
tween the two speeches in producing a shift of opinion toward the
side advocateds For women subjects, retention scores did not
differ significantly. Howevei-, for the men in the amdience, the
two-sided speech produced significantly higher retention; and the
greatest difference in retention between the two speeches was
noted for those male subjects initially opposed to the position
advocated.

291p14d,, 223-225,

3°stanley F. Paulson, "The Effects of the Prestige of the
Speaker and Acknowledgment of Opposing Arguments on Audience Reten-
tion and Shift of Opinion," Speech Monographs, XXI (November, 1954),
267-271.
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One result of a study by Thistlethwaite, Kemenetsky, and
Sehmidt3 1 was the test of the assumption that material which re-
futes opposing arguments should be placed late in a speech contain-
ing opposing argumentse They attacked the problem through a con-
cern with the question, "Is a speech more effective when the
speaker a&voids explicit refutation of the a.rg\mexits of opposed
members of the audience, or is it better to present direct refu-
tation of opposed argtnnents?"32 They selected assertions which
refuted arguments known to be relatively salient among members of
the amdience, and for the one-sided speech left unmentioned the
arguments to be refuteds "In the two-sided presentation each argu-
ment to be refuted was explicitly fornilated and briefly elaborated
before presenting the relevant refutative material.*>3 In a
second experiment, also reported, they were concerned with the
effects of presenting explicit refutation early or late in the
speech, Thus, their both-sided versus one-sided speech with the
placement of explicit refutation early or late in the speech paral-
lels the studies by Hovland, Lumsdaine, and Sheffield and Pamlson.
They concluded from their study, "Although the speeches as a whole
were effective in modifying opinions, there was no evidence that
explicit and implicit refutations, or one-sided and two-sided
presentations, were differentially effective in changing opiniomns

3lponald L. Thistlethwaite, J. Kemenstszky, and H. Schmidt,
WFactors Influencing Attitude Change Through Refutative Communica-
tions," Speech Monographs, XXIII (March, 1956), 14-25.

3214, 1.
B4, 17.
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of opposed snb:jecta."3h The enthors did recognize that the short
(five and one half mimtes) time span between early and late place-
ment of explicit refutation could account for the lack of signifie-
cant differences. Conflicting evidence, then, is available for -
the thesis that two-sided presentations with late support for the
slde advocated is more effective in changing attitudes and in-
creasing retention.

It is from the foregoing literature that tne present study
has emerged. Consistent findings as to the effect of an indivi-
dual's frame of reference on his attitudes toward and retention of
controversial material seem to justify an examination of the
variables of attitude and retention as a function of order, given,
in general, that they vary directly with one another. The litera-
ture reveals unsuccessful efforts to index consistently the effect
of order on attitudes or retention. This problem confronts the
early reports of primacy-recency differences and later reports of
climax-anti-climax differences. Other studies related to climax-
anti-climax order, because of a concern with one or two-sided pre-~
sentations, fail consistently to index order differences. It seems
‘that contimued efforts to index order differences will prove fruit-
less unless a new approach is taken.

Justification

Worthwhileness of the Present Study

¥ The purpose of communication is to change, ovért]y or co-

vertly, the behavior of the receiver. In any given speech situation

3lTpid,, 2u-25.
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many complex variables affect the speaker's successful accomplish-
ment of his specific purpose. Some of these variables are poten-
tially under the control of the speaker. A legitimate end of re-
search is the explication of how such variables do operate. The
paucity of consistent findings reported in the literature reveals
through their mumber a contimuing interest, but also a lack of
success, in explication.

Partial Justification for the present study rests in the
additional effort to index the variable of order. The utility for
potential speakers remains obvious if significant differences in
attitudes and retention attributable to order exist. Further jus=-
tification seems to demand that a new approach be taken. The pre-
sent study is an attempt to investigate the variable of order within
a different theoretic context. If the logic of this approach is
fustified, then the study seems justified, -~

The validity of the chosen theoretic approach emerges from
the impact of a "frame of reference® on attitudes and retention.
For individuals with a marked attitude toward an issue, exposure to
a two-sided message on that issue results in at least two measure-
sble phenomena. Attitudes toward the issue remain much as before
exposure. Retention of the content of the compatible side is con=-
sistently higher than of the incompatible side. Order differences,
if they exist, d not alter the relationship between attitude and
retention on this gross levele. At a finer level of analysis, how-
ever, it is obvious that attitudes can vary within a favorable
range, for instance, and retention of compatible material can vary
and still remain higher than retention of incompatible material.,
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Here, order differences might be noticeable. For example, favor-
able attitudes toward an issue as measured after exposure to a
two-sided message on that issue might be significantly different
for two comparable andiences who heard the message in a different
order., Similarly, retention of compatible material might be sig-
nificantly different. These possibilities are consistent with the
*frame of reference" studies and still justify an attempt to in-
dex the effect on attitudes and retention of order differences in
controversial material.

Distinctiveness of the Present Study

A bdbrief analysis of the existing literature reveals the
potential value of examining order from a different point of view.
Beginning with the consistent findings of the "frame of reference"
studies, it is possible to hypothesize at least partial resolution
of the inconsistent findings on order.

The studies on "frame of reference" were not interested in
the order of presentation as an experimental variable. Watson and
Hartma.nnjs used ten sets of paired pro and con arguments.

Ednrds36 did not vary the order of presentation. Levine and Murphy
used pro and con arguments of unequal difficulty and stated, " « « »
results on the two paragraphs cannot be meaningfully compared.*3!

While Gilkinson, Paulson, and S:I.k.lcl.nk38 presented their experimental

3% ateon and Hartmam, op. cit., 31L4-335.
30Eawards, op. cit., 34-50.
37Levine and Murphy, ops_cit., 509.

38011kinson, Peulson, and Sikkink, "Effects of Order and
Author:lty o o o," OEQ cito, 183-1920
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message in MWS orders (mixed, pro-con, con-pro), they did not
obtain an initial measure of attitude, and thus no appropriate
breakdown of their data is possible.

The studies by Iund and Cromwell of primacy-recency effects
on attitudes were interested in the variable of order, but did not
consider pro and con material as compatible or incompatible for the
audiences It is possible that such an analysis would reveal a con-
sistency between the findings of Lund®’ and Cromwel1l.!© Both in-
vestigators considered the reversal of pro and con arguments as a
message control factor rather than an andience experimental factor.
The analysis of the latter view of order is, as mentioned earlier,
& major justification for the present study.

One experimental treatment of a study of attitudes by
Inouerl‘l is relevant to the Iund and Cromwell findings and to the
view of order in the present study. Unfortunately, as Knower
states, no conclusions can be drawn from his report. However, as
one variation in a contiming study of attitudes, Knower did sub-
divide his experimental subjects according to initial pro or com
attitude toward a proposition and tested for attitude changes
attributable to pro-con and con-pro orders. He did not test for
differences in retention; and his data on attitudes, according to
him, are only "suggestive.® He interpreted the method of treatment

as primacy-recency. However, it can be interpreted as a precedent

39Iﬂ.nd’ loc. cit.
40 romre11, op. cit., 105-122.

Wlg ank1in H, Enower, "Experimental Studies of Changes in
Attitudes II. A Study of the Effect of Printed Argument on Changes
in Attitude,” Journal of Abmormal and Social Psychology, XXX (1936),
522-532,
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for a study of the effect of varying compatible and incompatible
material on attitudes and retention.

The inconsistent findings of Jersild? and Ehrensberger®>
also seem to Justify a different approach to the effect of order
differences on retention. Neither study dealt with controversial
material. It is possible that for the Jersild study, interest
waned as 70 biographical statements were read, and for the
Ehrensberger study, interest picked up as more information on an
unknown country was read, thus accounting for the difference in
primacy and recency. Such an interpretation lends support to a
viewing of order as a message-receiver interaction variable. The
present study, while related to the studies on climsx-anti-climax
and one or two-gided presentations, is obviously different in
approach.

It is maintained that the preceding analysis justifies the
present effort to index some effects of order differences on atti-
tudes and retention,.

View of the Dissertation

The statement of the problem under study, its placement in
context within the literature, and a justification for its investi-
gation serve as a foundation for this dissertation. The ensuing
chapters detail the rationale, methodology, and outcome of the
study.

Within Chapter two is found a formal statement of three

b2jersing, op. cit., 58-70.
l‘:‘"’Ehrenabe:n:-ger, ope cit., L-111.
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hypotheses. The rationale for each hypothesis includes an analysis
of relevant literature and reasoning based on that analysis. In
Chapter three the methodology and the experimental design utilized
are explicated. The experimental messages, the construction of
attitude and retention forms, and the process of data collection
are reported in detail. Chapters four and five, respectively, treat
of the results of the statistical analysis of the data dnd the con-
clusions warranted by this analysis. Included in the appendices
accompanying the report are mamuscripts of the experimental mes-
sages and facsimiles of the attitude and retention schedules.

It is hoped that the design and rationale of the present
study are sufficient to provide some clarification of the effect of
certain order differences within a message on the attitudes of the
receiver toward the subject of the message and on the retention by

the receiver of the content of the message.



CHAPTER II

HYPOTHESES AND RATIONALE

The purpose of this chapter is to explicate the three hypo-
theses of this study and the particular rationale for each. The
hypotheses predict specific order effects under differing conditions.
The rationale for each hypothesis is derived from the literature, a
pilo¥ study, and relationships among hypotheses.

Hypotheses

I. When an audience is presented with a message containing equal
discussion of both sides of an issue, initial exposure to the side
oompatible with the amdience's existing attitude results in a more
extrems attitude toward the topic of the speech than results if
there is initial exposure to the incompatible material.

Corollary A, Given that the audience has a favorable
initial attitude toward the message topic, initial exposure to the
compatible material results in a more favorable attitude toward the
topic of the speech than results if there is initial exposure to the
incompatible material.

Corollary B, Given that the audience has an unfavorable
initial attitude toward the message topic, initial exposure to the
compatible material results in a more unfavorable attitude toward
the topic ef the speech than results if there is initial exposure to

the incompatible material.
2L
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II. When an audience is presented with a message containing equal
discussion of both sides of an issue, the material compatible with
the audience!s existing attitude will be better retained than will
the material which is incompatible.
ITI. When an aadience is presented with a message containing
equal discussion of both sides of an issue, the difference between
the retention of compatible and incompatible material will be
greater when the compatible material is presented first than when
the incompatible material is presented first.
Rationale

Hypothesis I accounts for certain attitude changes for
individuals initially favorable or unfavorable to the topic of a
controversial issue., It does not treat of initially neutral atti-
tudes for individuals., For two individuals, favorably disposed
to the topic, both of whom are exposed to a two-gsided spesch on
the topic, the first in a pro-con order and the second in a con-
pro order, the hypothesis prédicts that the attitude of the first
individnal will tend to become more favorable while the attitude
of the second individual will tend to become less favorable. For
two individuals unfavorably disposed to the toplc, both of whom
are exposed to a two-sided speech on the topic, the first in a con-
pro order and the second in a pro-con order, the hypothesis pre-
dicts that the attitude of the first individnal will tend to become
less favorable while the attitude of the second individmal will
tend to become more favorable. Thus, the pro material is compatible
for the initially favorable irdividual; and the con material is com-
patible for the initially unfavorable individuale For both indi-
viduals, the compatible-incompatible order results in a tendency
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toward a strengthening of the initial attitude. Several factors
seem to provide a rationale for this hypothesis.

"Objectivity" might function differentially within an indi-
vidual, Given that a listener does not know before the conclusion
of ohe side of a speech that the other side is to follow, his
"objectivity" might be influenced by the nature of the first side
presentede The listener, on exposing himself to material incompa-
tible with his existing attitudes, might be less likely wholly to
accept subsequent compatible material. He might be more "objec-
tive" having just attended to the Mother side"™ of the issue, After
initial exposure to compatible material, "objectivity" might fail
him as he is exposed to incompatible material. The immediately
preceding exposure to compatible material makes the "other side"
vividly incompatible. This reasoning supports the prediction
fornmlated in Hypothesis I.

The study by Hovland, Lumsdaine, and Sheffield® seems to
supplement the line of reasoning om~an "objectivity effect." Their
study concerned the early placement and late refutation of material
that is in conflict with the position advocated. For receivers
initially favorable, maximum effect occurs when there is no mention
of incompatible material. For receivers initially opposed, early
though brief mention of compatible material might indicate trust-
worthiness, whereas with further elaboration the arguments might
"take hold" and thus reinforce attitudes sufficiently to preclude an
objective attending to subsequent incompatible material. Their study

lioviand, Lumsdaine, and Sheffield, op. cit., 28L4-307.
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was not concerned with the differential effects of compatible ma~-
terial or with equal treatment of both sides of an issue, but it
indirectly lends some support to the statement of Hypothesis I.

A pilot study conducted for the present investigation pro-
vides further support for Hypothesis I. Two groups of subjects
were presented a speech containing equal discussion of compatible
and incompatible materiale For the group of 21 hearing the speech
in a compatible-incompatible order, 15 shifted to a more favorable
attitude position or remained as favorable as before the speech to
the topic disoussed, while 6 shifted to a less favorable attitude
position. For the group of 29 hearing the speech in an incompatible=
compatible order, 20 shifted to a less favorable attitude positionm,
while 9 remained as favorable as before the speech or shifted to a
more favorable attitude position.

The above line of reasoning and evidence seems to provide
an adequate rationale for the prediction of Hypothesis I.

Hypothesis II predicts that listeners with an existing atti-
tude, either favorable or unfavorable toward the subject of a message
containing equal discussion of both sides of an issue, will tend to
maintain that attitude and will tend to retain better the compa=-
tible segment of the message. This is a reformulation of she gen-
eral hypothesis that for controversial material, attitudes vary
directly with retention. As was noted in the Edwards' study, two-
sided presentations of controversial material do not seem to change
attitudes. The favorable listeners remain favorabls, and the un-
favorable listeners remain unfavorable. The gemeral hypothesis has
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been confirmed by Watson and Ha::-*iwmann,2 Edwards,3 Levine and
Murphy, and Gilkinson, Psulson, mnd Sikiink.? In eight experi-
mental treatments in the pilot study this effect was moted, al-
though levels of significance were not computede.

The consistency of findings on the general hypothesis might
argue that mny further testing should be incidental to other cone
cerns, However, Hypothesis II is considered a major hypothesis of
the present study. It provides a logical relationship between the
statement of Hypotheses I and III. If, for controversial material,
attitudes vary with retention on a gross level, then shifting of
attitudes attributable to order as predicted in Hypothesis I might
be paralleled by a change in the retention level of compatible
material as predicted in Hypothesis III.

The above evidence and reasoning seem to provide an adequate
rationale for the prediction of Hypothesis II and for its inelusion
as a major hypothesis of the study.

Hypothesis III predicts that the difference between the re-
tention by a listener of compatible and incompatible material will
be greater when the compatible material is presented first in a
message containing equal discussion of both sides of an issue. The
rationals for this hypothesis is based on reasoning from Hypotheses
I and II.

2yatson and Hertmann, op. cite, 314-335.
3EWdB’ OBQ cito’ 3&-500
"I‘m and w, OEO cito, 507-5170

50111d.nson, Panlson, and Sikkink, ®Controversial Statements
o o 0’. gEO Cito’ 253-2600
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According to Hypothesis II, attitudes & not shift from
favorable to unfavorable when both sides of an issue are presented
because attitudes vary directly with retention, which is always
greater for compatible material regardless of order. Hypothesis I
predicts significant shifting of attitudss within a given range of
attitudes as a function of order. Retention measures may not be
sensitive enough to detect significant differences attributable
to order. Yet, since both compatible and incompatible material
are, to some extent, retained, the advantage gained through order-
ing should rest in increasing the differences between the reten-
tion of compatible and incompatible material. This is the basis
for the statement of Hypothesis III.

In summary, three hypotheses have been presented with an
attending rationale for each. In the following chapter, the experi-
mental procedures employed to test these hypotheses are detailed.



CHAPTER III
EXPERTMENTAL PROCEDURES

The purpose of this chai::ter is to detail the experimental
design and the procedures followed for data collection. The
study was carried out during May, 1961 at Kansas State University,
Manhattan, Kansas.

Subjects

All the experimental and control subjects were students
enrolled in Oral Commnication I, an all-University requirement
usually taken during the freshman or sophomore year. Almost all
of the 337 subjects were either Freshmen or Sophomores and 17-20
years of age. Twenty-four sections, consisting of approximately
20 students each, were randomly assigned to ohe of four experimen-
tal or four conmtrol groups. The subjects were tested within
regular class hours.

Experimental Design

The following design was considered adequate to testb the
three experimental hypotheses and to treat of the questions on
the effects of message saliency and speaker credibility. The
question of the effect of message saliency seemed to justify the
construction of two experimental messages which differed only in
the number of audience reference terms (see Appendix 4). The
question of the effect of speaker credibility demanded for its

30
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investigation only the use of a speaker unknown to the audience
and a post-test index of the degree of credibility assigned to him
by the subjects in the different experimental treatments. These
requirements plus those dictated by the three hypotheses are in-
corporated into the experimental design.

A pre-test-post-test design made available data on initial
attitudes and attitudes following exposure to an experimental
message (or, for the control groups, after a oompa.rablé period of
time). The test instrument to measure retention was administered
during the pre-test to index ability differences witn the instru-
ment and to provide equal warm-up for all subjects. It consisted of
a passage from a speech unrelated to the experimental message. Re-
tention was, of course, indexed following exposure to an experimental
message and an identical measure was administered to the control
groups. In addition, general demographic information was available
through the pre~test forms and an index of saliency and credibility
was gvailable through the post-test forms.

Four experimental groups received differing orders of the
two experimental meésages. There was a pro-con ordered and a con-
pro ordered salient message and a pro-con and a con-pro ordered non-
salient message. Four control groups were established and charac-
terized by being presented retention forms in the same order and of
the same saliency as the four experimental groups.

For purposes of analysis, the eight basiec groups were sub-
divided according to initial attitude of subjects into favorable,
neutral, and unfavorable categories. Thus, tweuty-four data cells

were established.
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To test Hypothesis I, attitude change scores (post-test
attitude score mimus pre-test attitude score) were computed for the
different experimental groups and a t-test of the difference be-
tween attitude change scores was camputed for the experimental
groups receiving a pro-con ordered message and those receiving
a con-pro ordered message. With the breakdown made according to
initial attitude, Corollary A to Hypothesis I was tested with the
favorable group and Corollary B was tested with the unfavorable
groupe An identical analysis was made for the neutral group.

To test Hypothesis II, retention scores for both compati-
ble and incompatible material were analyzed by the use of t-tests
of the difference between the retention of compatible and incom-
patible material.

To test Hypothesis III, retention difference scores were
computed for the compatible-incompatible ordered messages and the
incompatible-compatible ordered messages using standard scores for
both compatible and incompatible material. Using these difference
scores, t-tests of the difference between the retention of the com-
patible-incompatible and the incompatible-compatible treatments
were computed.

To determine the effect of message saliency on attitudes
and retention, t-tests of the difference between attitude change
scores, regardless of order of presentation, were computed for the
groups receiving -the salient experimental message and the groups re-
ceiving the non-salient experimental message. Similarly, retention
scores were tested for the different saliency treatments. In addi-
tion, t-tests of the difference between perceived salience (as
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indexed in the post-test for the experimental groups) were computed
for the groups receiving the salient and non-salient messages.

To determine whether the order of presentation affected the
assignment of credibility to the speaker by the experimental sub-
Jects, two indices of credibility were incorporated into the post-
test, T-tests of the difference between perceived "knowdedgeable-
ness" and "blas" were computed for the groups receiving the com-
patible-incompatible ordered message and the groups receiving the
incompatible-compatible ordered message.

For the completion of this study it was necessary to con-
struct suitable experimental messages, indices of attitude and re-
tention, and indices of saliency and credibility. These materials
need to be described and explained in detall.

Materials
Experimental Messages

Two experimental messages were used in the study (see
_Appendix A). The topic, "Social Fraternities and Sororities at
KSU,® was selected and a "salient™ message constructed. The follow-
ing comparisons note the changes made in the messages so as to pro-
vide a "non-salient" message on the same topice The right hand
column below contains the words substituted for the corresponding
words in the left hand column in order to change the saliency of

the message.

Salient Non-salient
Here on campus On University campuses
Manhattan University community
Your campus Campus
Members at Kansas State College Students

Kansas State College
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8:00 o'clocks in Eisenhower Hall
Kansag State

Kansag State

System at Kansas State

Two local chapters

Y-Orpheum

®*Collegian”

Regular class attendance
College

His school

System

Some chapters

Carnivals and shows
Record

Except for the addition of the sentence, "This problem is

not easily solved within the present situation.? in the non-salient

message, the above pairs of words constitute the differences in

the two messages. The additional sentence was necessary to equalize

the length of both messages.

It can be seen through an inspection of Appendix A that for

either message the introduction, transition, and conclusion are con-

structed to accormodate the reversing of the pro and con segments of

the message. An original tape recording of both the salient and non-

salient messages was made in a pro-con order by a faculty member of

the radio-television area of the Department of Speech at Kansas State

University. Each tape was then used to record, by editing, a second

tape in a con-pro order. For the study, then, there were provided

four taped messages. They were labeled as follows:

Non-salient Pro Con Order
Non-salient Con Pro Order
Salient Pro Con Order
Salient Con Pro Order

The speaker was a new faculty member on campus (less than

four months) and was not identified by the experimenter or on the

tape recordings. It is assumed that recognition of the spesker by

subjects was negligible.
Attitude and Retention Measures

Attitudes toward the experimentel topic were obtained two

weeks prior to the presentation of the experimental message and
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immediately after the presentation (see Appendix B). The measure
used employed the semantic differential form as developed by
Osgooc.i.:L Three evaluative scales were selected: good-bad, like-
dislike, fair-unfair. In both the pre and post measures these
scales were masked by other non-evaluative scales. The pre-test
measure was also masked by five other topics.

For this study the seven blanks between each pair of words
were assigned the mumbers 1-7, one being nearest to the "favorable"
word and seven nearest to the "unfavorable® word. It was thus
possible to sum the three scales and arrive at a single index of
attitude for each subject. For the experimental topic, a score of
3-10, inclusively, was considered to be a ®favorable® attitude. A
score of 11-13, inclusively, was considered to be a neutral attitude,
A score of 14-21, inclusively, was considered to be an "™unfavorable®
attitude. The possible significance of attitude strength as a
variable in the study was anticipated. Thus, for "favorable" atti-
tudes, 3-6, inclusively, was considered a strong attitude ad 7-10,
inclusively, was considered a weak attitude. For the "unfavorable"
attitudes, 14-17, inclusively, was considered a weak attitude, and
18-21, inclusively, was considered a strong attitude.

Retention of the experimental messages was indexed by the

"gloze procedure" developed by Wilson 1‘43@710::'.2 This procedure was

Icharles E. Osgood, George J. Suci, and Percy Tannenbaum,
The Measurement of Meaning (Urbanas University of Illinois Press,

1957) «

2w:l.lson Tgylor, ®Application of !'Cloze' and Entropy Measures
to the Study of Contextual Constraint in Samples of Contimious Prose"
(unpublished Ph. D. Dissertation, Dept. of Mass Communications,
University of Illinois, 195k).
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selected primarily becanse it permits the use of realistic messages.
Traditionally, multiple-choice or true-false tests are utilized to
index the retention of experimental messages. In order to develop
a reliable mumber of questions, extensive factual material mmst be
included in the message, or, if that is not possible, series of
assertive statements must be included. In the present study, after
completion of the salient and non-salient form of the experimental
message, a 250 word passage from both the pro and con segments of
each message form was selected. The retention form contained a
mitilated presentation of these passages. That is, every fifth
word was deleted and replaced with a standard sized blank (see
Appendix B)., This method provided four message forms, each con-
taining 50 blanks. The number of correct insertions by a subject
constituted his retention score.

In order to provide a uniform "warm-up" with the proce-
dure for all the experimental subjects and to provide an index of
“cloze ability," a message independent of the experimental mes-
sage was made part of the pre-test. "Cloze ability" could signi-
ficantly alter retention scores as the ability to restructure a
passage in which every fifth word is deleted is, in part, inde-
pendent of a specific and recent exposure to that passage. For
this reason, a subject obtaining a cloze score on the pre-test above
the mean of all pre-test cloze scores was considered to have ®*high
cloze ability" and a subject obtainiﬂg a cloze score on the pre-test
below the mean of all pre-test cloge scores was considered to have
%low cloze ability.® A passage taken from a collection of speeches
by Albert Schweitzer (see Appendix B) was employed to provide a
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*warm-up" with cloze procedure and an index of cloze ability.

Credibility and Saliency Measures

Included in the post=test form were additional semantic
differential scales to index speaker credibility and message sali-
ence (see Appendix B). A question concerning membership in a
fraternity or sorority was also included. The experimental groups,
after exposure to a given experimental message, were asked to rate
the speech and the speakero. Two scales, knowledgeable-not know-
ledgeable and biased-unbiased, were used to index credibility. Two
other scales were used as masking scales., One scale, relevant-to-me-
not relevant-to-me, was used to index saliency. Three other scales
were used as masking scales. The two credibility and one saliency
scales were scored with the mumbers 1l-7 assigned to the blanks be-
tween the paired words. The number 1 was assigned to the blanks
nearest the words "knowledgeable," "biased,” and "relevant to me."

Data Collection

The pre-test form, consisting of an attitude measure and a
cloze ability measure, was administered by each section instructor.
Included in the pre-test form was a request for basic biographical
datas name, age, sex, year in school, and major., The students were
informed by the instructors that it was to be used in a contimuing
study undertaken by a member of the Speech Department to investigate
the awareness of people concerning various issues facing them. It
was made clear that participation in the study would not be related
to the assigmment of grades. All students were given ten mimtes
for the completion of the cloze ability passage. None of the differ-
ent instructors reported any difficulty by the students in
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understanding what wae requested of them or that there was a

noticeable lack of cooperation from the students,

The experimenter presented the tape recorded messages and
administered the post-test forms. He was introduced by the sec-
tions' instructors and tnen expiained that this was the conclusion
of a study that they had helped with before. Their cooperation was
again requested and they were asked to listen to a taped speech.

Immediately after the completion of the tape recording, the
post-test attitude, retention, credibility, and saliency form was
aduinistered. (See Appendix B). For the control groups, the regu-
lar class instructor administered the abbreviated post-test fom.
This form, of course, did not include the credibility or saliency
indices, nor did it include a question on fraternity membership.
Eight minutes were allowed for the completion of each of the pro
and con segments of the cloze procedure.

After collection of all the data only the data were retained
for analysis which consisted of both a pre and a post-test for an

experimental or control subject.



CHAPTER IV

RESULTS AND ANALYSIS

This chapter is arranged, generally, according to the order
of the hypotheses under test. First, however, there is presented
an analysis of the pre-test data and an analysis of the saliency
factor.

Analysis of the Pre-Test Data

Table 1 presents a count of subjects by four factors. The
subjects' pre attitude score divided the subjects into favorable,
neutral, and unfavorable groups. They were assigned either to an
experimental or a control group. The experimental groups were
presented with either a pro-con or a con-pro ordered message, and,
for each order of message, they were further divided according to
the presented treatment of the message in a salient or non-salient
manner. The control groups, while they received no experimental
message, received attitude measures and "cloze®™ passages ordered
and treated identically with those of the experimental groups.

Since the subjects, in large majority, were favorable
toward the experimental topic, the pre-~test analysis was made on
that group. Eight different treatments are noted in Table 1 for
the favorable group. For both the experimental and control groups,
salient and non-salient messages are provided in both a pro-con and

con=pro order.
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A Chi-square analysis (see Table 2) was made on the vari-

ables of cloze ability and pre-attitude as they related to the
variables of sex and fraternity membership. For purpéses of
analysis, the cloze ability score of a subject was categorized as
high or low according to its being above or below the total mean
of cloze ability, and his pre-attitude score was categorized as
either strong or weak by splitting in half the possible scores on
the measure of pre-attitude.

TABIE 2, =~Chi-square analysis of relationships of cloze ability
and pre-attitude and the variables of sex and fraternity member-

ship
Cloze Ability Score Pre-Attitude Score
High-Low ar Strong-Weak af
Sex 83 1 3.05 1
Fraternity
Membership 425" 1 21.97°* 1

’x2 95 (df = 1) = 308}4
3
*x 99 (af =1) = 6.64

Fraternity membership is related to cloze ability and pre-
attitude, although the variable of sex does seem to be independent.
As the presentation of all eight treatments was randomly distributed
among subjects, the variable of fraternity membership was randomly

distributed.l Thus the effect of this noted relationship tends to

Lembership in a fraternity of sorority was indicated only
by those subjects who were exposed to the experimental message. How-
ever, assigmment to both the experimental and comtrol groups was
random.
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increase the variability of obtained data. This variability tends
to produce a more conservative set of findings with respect to tne
hypotheses under test.
Four Chi-square analyses were run to test for differences
among the eight groups on the variables of sex, cloze ability, pre-
attitude, and fraternity membership. (See Table 3).

TABLE 3. =-Distribution of four varisbles across
four experimental and four control groups

X2 a
Sex 6484 7
Cloze Ability 10.23 7
Pre-Attitude 3425 7
Fraternity Membership 1,96 3

*2 05 (df = 7) = .07
12.95 (af = 3) = 7,82

As the analysis reported in Table 3 revealed no signifi-
cant Chi-Square, further analysis was made without sub-dividing
experimental or control groups on the bases of any of these four
variables.

Analysis of the Saliency Factor

Three separate tests determined the effect of varying the
saliency of the experimental message. The analysis of the saliency
factor was made on the "favorable" group of experimental subjects.

The four groups of experimental subjects were asked to judge
the relevance of the experimental message presemted to them. Judg-

ments were grouped according to the order of presentation and
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according to the saliency of the message. Table L presents tne re-

sult of an F-test among the four groups. The scales on which the
reported measures were obtained has O as neutral relevance, +1, +2,
+3 as inoreasing relevance, and -1, =2, =3 as decreasing relevance.

TABIE 4. --Perceived relevance differences among different message
orders and saliency differing messages

Mean Relevance

S 4,85 S 4,50
P-C C-P
NS  +.71 NS  +e52
Source of Variance Sum of Squares df Mean Square E*
Between 2 099 3 1.00 027
Within 539.03 17 347k

Total 542 .02 7
*F g5 (af = 1k, 3) = 8.55

[ ]

The different messages and order of presentation did not
significantly affect the judgment of message relevance.

Attitude change scores for the non-salient and salient
groups were analyzed (by t-test) for possible differences. (See
Table 5.) The reported mean changes are interpreted as ® indica-
ting no change from pre-test to post-test. A positive mumber in-
dicates a change to a more favorable position and a negative mum-
ber indicates a change to a less favorable position. The range of
the attitude scale is +3, +2, +1, 0, -1, =2, =3,

Theré were no significant differences in attitude scores

attributable to the saliency of the message.
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Finally, retention scores of both pro and con message seg-
ments for the non-salient and salient groups were analyzed (by

t-test) for possible differences (see Table 6).

TABIE 5. --Attitude change differences between non-salient and

salient groups
Pre-Attitude
Mean Mean Change
Favorable %
<rup 3 M 5 M a
P-C *2.16 +2o29 -.hO =022 73 037
c-p +2,08 42,21 =l.75 =.51 71 1.07

3,
t.95 (df = 71) = 2,00

TABIE 6. —-Retention differences between non-salient and salient

groups
Favorable *®
_Growp s NS a %
P 19,00 20,67 1l.11
P-C 73 *
c 17.26 20.16 2.36
Exp.
P 20.78 23.04 1.39
C-P 71
c 17.39 19.29 1.57
P 13.87 16.2L 1.53
P=C L3
C 13.92 lhosz 053
Cnt.
P 17.17 16.12 o713
c-P 28
c 15.25 14.55 57

*
t.95 (df L 73) = 2,00
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A significant difference is noted in Table 6 only for the

retention of con material in the pro-con ordered messages between
the salient and non-salient groups. It was decided to combine the
salient and non-salient groups for analyses of the hypotheses.
Test Effects

To determine whether exposure to the experimental message
significantly affected attitudes and retention, a comparison was
made between experimental and control groups. The analysis of the
effect of exposure to the experimental message was made on the
"favorable" group of experimental subjects. First, an analysis
(by t-test) compared attitude change scores (pre-attitude mimus
post-attitude) for experimental and control groups (see Table 7).
Again, the range of the attitude scale is +3, 42, +1, 0, -1, =2,
=3. For the mean change scores a negative number reflects a change
to a less favorable position.

TABLE 7. =--Pre to post-attitude change differences between
experimental and control groups

Pre-Attitude
Mean Mean Changg
Favorable *
Grovp ~ Exp.  COnt. Exp. Omt. df ¥
P-C +2 622 +2 026 "’;n -1,09 118 1073
C-P +2,13 2,04 -1.23 =77 101 1,02
3*
t df - 101 - 1098
95 ( )

Exposure to the experimental message did not significantly

change over-all attitudes.
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A similar analysis compared retention differences between
experimental and control groups (see Table 8).
Exposure to the experimental message did result in signi-
ficantly higher cloze scores. Further analysis was made only on
the experimental groups.

TABLE 8. --Retention differences for both pro and con material
between experimental and control groups

Mean Retention

Favorable -
Group Experimental Control af t
P-C 19.83 14,98 118 LS
Pro Material e
c-P 22,18 16.53 101  5.23
335
P-C 18.69 14.20 118  5.33
Con Material e
Cc-P 18,5§_ 14.83 101 L4.05
¢
= 10 - °
t. 99 (af = 101) 2.63

Hypothesis I

According to Hypothesis I there should be a significant
difference between the attitude change scores for those subjects ex-
posed to the pro-con order of presentation and those subjects ex-
posed to the con-pro order of presentation. Specifically, for the
subjects favorable toward the experimental topic (Corollary A),
there should be less change from pre- to post-attitude scores (or it
should be a positive number, reflecting a movement on the 3-21
scale toward the low numbered or favorable end of the scale) when
those subjects are exposed to the pro-con order. Similarly, for

those subjects unfavorable to the experimental topic (Corollary B),
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there should be less change from pre to post-attitude scores (or it
should be a negative number, reflecting a movement on the 3-21
scale toward the high numbered or unfavorable end of the scale) when
those subjects are exposed to the con-pro order.

Attitude change scores for the pro-con and con-pro groups
were analyzed (by t-test) in order to test Hypothesis I (see
Table 9). Incidental analysis was made of the neutral group and
it also is reported in Table 9. The reported mean changes are in-
terpreted as a O indicating no change from pre-test to post-test.
For the favorable group, a negative mumber reflects a change to a
less favorable position. For the unfavorable group, a positive
number reflects a change to a less unfavorable position. For the
neutral group, a positive mumber reflects a change to a favorable
position. The range of the attitude scale is +3, 42, +1, 0, =1, =2,
-3
TABIE 9. —-Pre to post-attitude change differences between pro-con

and con-pro ordered treatment groups arranged according to
initial attitude

Pre-Attitude
Mean Mean Change
Initial 3*
Attitude P=C C-P  P=C c-P ar t
Favorable +2,22 +2,13 =431 -1.23 116 2.17%
Neutral -.05 +.,11 "’053 +1087 31 1077
Uni'avorable-l.62 "1.78 +2 025 +2 067 )42 035

* = 148) = 1.98
t95(df 146) 1.9
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For the favorable group, exposure to the pro-con ordered
message did result in significantly less shifting away from an
initially favorable position. For the unfavorable group, exposure
to the con-pro ordered message did not result in significantly
less shifting away from an initially unfavorable position. Thus,
support is obtained for Corollary A of Hypothesis I, but there is
no support obtained for Corollary B.
Hypothesis II

According to Hypothesis II, the retention of compatible
material should be greater than the retention of incompatible
material regardless of order of presentation. Specifically, sub-
Jects favorable toward the experimental topic should retain greater
pro material than con material. The reverse should occur for ini-
tially unfavorable subjects.

Retention scores of both pro and con material for initially
favorable and unfavorable subjects were analyzed (by t-test, cor-
rected for correlated means) in order to test Hypothesis II (see
Table 10 ). Incidental analysis was also made of retention differ-
ences between pro and con material for those control subjects favor-
able toward the experimental topic. Since the retention form was, in
fact, a fragmented message, the control subjects might be expected
to complete more cloze blanks of the compatible segment. This
analysis is also reported in Table 10.

For the favorable group, the retention of pro material was
significantly greater than retention of con material. The same kind
of relationship held for the control group. For the unfavorable

group, the difference in retention was not significant.
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TABLE 10. =-Retention differences between pro and con message seg-
ments

Mean Retention

Initial Pro Con

Attitude Material  Material  df &'
Favorable 20.99 18 063 11#7 50 9,4**
Favorable *
Control 15,60 14.53 T4 2.32
Unfavorable 18,59 17.20 L3 1.65

* _(df = T74) = 2.00

¥:095 (af = 17) = 2.61
99

Hypothesis III

According to Hypothesis III, the difference between the re-
tention of compatible and incompatible material should be greater
when the compatible material is ordered first than when it is ordered
last. Analysis was made of the group of experimental subjects ini-
tially favorable toward the experimental topice For favorable sub-
Jects, there should be a significant difference between the means
of the difference scores for the pro-con treatments and the con-pro
treatments. Pro-con difference scores require that both pro and con
scores be translated to standard scores. This was done using a
mean of 50 and a standard deviation of 10. Pro retention scores
were then subtracted from con retention scores.

Retention difference scores for pro-con ordered treatment
groups and con-pro ordered treatment groups were analyzed (by t-test)
in order to test Hypothesis III (see Table 11).
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TABIE 11. --Retention differences between pro-con
ordered treatments and con-pro ordered treatments

Pro-Con
Bifference Mean
P-C Order  C-P Order af £
.03 05 16 02

3*
t.95 (df = 146) 1,98

The different orders of message presentation did not sig=-
nificantly affect the difference between the retention of pro and
con material,

Speaker Credibility

The question of speaker credibility was included in the
present study because of the availability of data. Analysis was
made of the factors of "knowledgeableness" and ®"bias." Mean scores
for the two scales revealed a general attributing to the speaker of
"knowledgeableness" and "objectivity." However, neither the degree
of message saliency nor the order of presentation had any appre-

clable effect on the two factors. No further analysis was made.
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CHAPTER V
DISCUSSION

The present study investigated the variable of message
order. It developed from consistent research findings on the re-
lationship of attitudes and retention within the context of con-
troversial material. The purpose of this chapter is to discuss
and summarize the results of the investigation in terms of the
hypotheses advancede.

The experimental message (in both its salient and non-
salient forms) was constructed to treat equally the pro and the
con of the subject of fraternities and sororities at Kansas State
University. However, for the experimental population, drawn from
Freshman and Sophomore students at the University, it did not seem
to do this. In addition, the message topiec was selected because
it was believed that an approximately equal number of students
would react favorably and unfavorably to ite This did not occur.
Of the 337 experimental and control subjects, 223 expressed an ini-
tially favorable attitude toward the experimental topice. The re-
sponses of these subjects were compatible with the predictions of
Hypotheses I and II. An examination of the responses of the unfavor-
able group of subjects does not reveal such compatibility,

Initially Unfavorable Subjects

With respect to Hypothesis I, order seemed to make no

51
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difference in the change of attitude from pre to post-test. Con=-
siderable attitude change took place, however, and it was to the
favorable side of the attitude scales. This unexpected occurance
requires analysis in light of the apparent blas of the experimental
message.

From the response of the initially unfavorable subjects, it
can be argued that the experimental message did not treat equally
both sides of the topice For this group, at least, the message more
strongly presented the favorable side of the topic,

In support of the above line of argument is the finding with
respect to retention of the two segments of the experimental message
by the initially unfavorable subjects. Four earlier studies revealed
that retention of compatible material is greater than is retention
of incompatible materiale Edwards found this relation to hold for
an initially favorable group of subjects who remained favorable and
for an initially unfavorable group of subjects who remained unfavor-
able, In the present study, there was no significant difference in
the retention of pro and con material by the unfavorable subjectse

It would seem from this lack of difference in retention that
the noted attitude shift to a favorable position reflects a persuasive
bias in the message, and also a lack of an unfavorable group of sub-
Jects for the test of Corollary B of Hypothesis I.

The rationale for Hypothesis I links the concept of objec-
tivity with the concept of compatible material. From this view, an
attitude prediction is made based on the ordering of message seg-
ments, Crucial to the rationale is the following of compatible

material with incompatible material. Here, there should be Rittle
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or no change in attitude. Since the initially unfavorable group

changed their attitude position, it is reasonable to argue that for
them, compatible material was followed by compatible material. Under
this condition, none of the three hypotheses advanced can be applied
to the group. Because of this observation, and because of the small
mumber of subjects who expressed an initially unfavorable attitude,
the testing of the hypotheses utilized the favorable group of sub-
Jectse

Initially Neutral Subjects

The probability of a persuasive bias within the experimental
message receives further support from the attitude response of the
initially neutral subjects. The experimental message was selected,
in part, to minimize neutral responses. However, 33 subjects ex-
posed to the experimental message had initially neutral attitudes.
For this group of subjects, as for the initially unfavorable group,
exposure to the message resulted in a shift to a favorable attitude
position.

While the effect of order was not significant, it approached
significance., With the bias, at least in part, making the message a
persuasive message in favor of the topic, the present finding can be
interpreted as suggestive of a recency effect. It is interesting to
recall from the review of the literature that, while recency tends to
dominate, measures employed have generally failed to obtain signifi-
cant differences in its favor,

Initially Favorable Subjects

The basic analysis of data in the present study was made from

the initially favorable group of subjects. Three preliminary -
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observations are in order before moving to a consideration of con-
clusions warrented from the test of the experimental hypotheses.
First, the response of the initially unfavorable and neutral
subjects affects the generalizability of this study. Only to the
extent that the view of message orders as compatible-incompatible
orderswill permit a generalization to audiences unfavorable toward
a topic, will the present findings so generalize. Of course, fur-
ther research is needed to clarify the use of the terms compatible-

incompatible in place of the sets of terms Pro-con and Con-pro.

Second, the favorable group of subjects remained favorable.
In the present study, order exerted an influence while the group as
a whole remained favorable. Also, they clearly retained more pro
material than con material, This fact is relevant to Hypothesis II
and will be explored shortly; but it leads to a third observation.

The cloze procedure did index retention differences between
pro and con material. The noted significant difference between the
retention of pro and con cloze passages for the initially favorable
control group is understandable. The retention forms amounted to
fragmentary written messages on both the pro and the con of the ex-
perimental topice

In addition to indexing what it was employed to index, the
cloze procedure was particularly adapted to the present study. Of .-
most help was the freedom it permitted in message construction. The
speech was constructed without concern for the inclusion of a great
deal of factual information adaptable to the construction of a true-
false or multiple choice retention test. The message, good or bad,

was, in a real sense, a speech on the selected topic.
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Hypothesis I

Support was obtained for Corollary A of Hypothesis I. The
ordering of compatible material first instead of ordering it last
in the two-sided experimental message did significantly reduce tne
shifting toward a less favorable position following exposure to the
message.

It seems from this finding, subject to the generaltizability
of the study, that advice to the speaker who wants to appear "objec-
tive" while favoring the side of an issue incompadible with the
attitude of the audience is easier to offer than is advice to the
"objective" speaker only wanting to explore an issue without chang-
ing existing audience attitudes.

The order of presentation of message segments in a both-
sides presentation of controversial material seems to affect the
attitudes ot an audience favorable toward the message topice
Hypothesis II

Very significant differences were obtained in the present
study between the retention of compatible and incompatible material
for the favorable group of experimental subjects. This finding is
in support of Hypothesis II. The test of this hypothesis was a
replication of earlier studies of controversial material and is
consistent with thems As was noted earlier, the consistency of
results in terms of the earlier studies, lends support to the con-
clusion that for this study only the favorable group of subjects
perceived the message as a controversial message. For this reason
alone the inclusion of Hypothesis II in the present study was use-

ful. Basically, however, it served as a link between Hypotheses I
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and III.

Hypothesis III

No support was obtained for Hypothesis III. From the present
study it cannot be said that tne order of presentation in a contro-
versial message affects the retention of compatible material. A
question arises in light of the lack of support for Hypothesis III.

It is possible that the cloze procedure is not sensitive cn
enough to tap existing order differences. If they do exist, it
is clear from the obtained % of 02 that the procedure employed is
totally inadequate., Of course, the existence of order differences
is not dependent on support or lack of support for Hypothesis III.

A Mreal order difference might exist for retention on such a small
scale that the cloze procedure will not tap it. TYet, tne cloze pro-
cedure served quite well in distinguishing betweeri the retention of
compatible and incompatible material. Certainly, in the present
study, order was not found to be a significant factor in the reten-
tion of controversial material,

Related Questions

The factor of message saliency was investigated through the
use of a non-salient and salient form of the experimental message.
No significant difference was detected. The definition of saliency
involved varying the mumber of aizdience reference terms. Here, the
mmber of terms employed may not have been sufficient to affect atti=-
tudes and retention differentially. In retrospect, tnis seems quite
possible. It certainly does not seem reasonable to conclude from
the present investigation that the question of saliency is nob worth-

contimied study.
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The factor of speaker credibility, likewise, received no
clarification im the present study. The factor of credibility is
known to be more complex than the assigning to an unknown speaker
the qualities of "knowledgeableness" and "objectivity"™ (or lack of
"bias"), The addition of this factor in a limited fashion to the
present study does seem to point up the need for concerted effort
toward indexing any possible effects of order on the assignment of
credibility by an amndience to a speaker.

Research Implications

The present study used college students as experimental sub-
Jjectss The findings in relation to Hypothesis II for the favorable
group of subjects are consistent with other studies employing college
students as subjects. The clearest defense of this study!s gmnerali-
zability beyond college populations is in the use of an experimental
topic adapted to the interests of college students. It might be
assumed that the present findings should apply to any speech situa=
tion with a comparable adaptation of message content to audience
interests. Of course, this assumption needs testing before any
findings similar to those of the present study can be fairly gener-
alized to other kinds of audiences.

The failure to support the experimental hypotheses for the
unfavorable group of subjects suggests the need for additional re-
search. Specifically, within the context of the present study, a
comparable audience which would view the experimental message as
controversial, while remaining unfavorable toward it, is surely
available. An organized campus group of independent students might

be located which could serve as an experimental group. The
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non-salient form of the message would be applicable to any college
campus; and, if necessary, it could be altered to remove or balance
the persuasive bias. Such a replication of the present study should
provide clarification of corollary B of Hypothesis I and Hypothesis
II1.

A large University population, with a corresponding low
number of Greek letter societies, might provide a sufficient num-
ber of neutral subjects to explore the effect of message order on
such subjects. The literature on primacy-recency and climax-anti-
climax message order would have to be first re-explored and a
rationale developed to predict a faworing of either initial or
final position for a given side of the message presented.

The lack of support for Hypothesis III keeps open the
question of the effect of order on the retention of message seg-
ments within a two-sided presentation of controversial material.

An analysis of the present rationale suggests a possible basis
for a different approach.

The following line of argument was contained in the ration-
ale for Hypothesis III: For controversial material, attitudes vary
directly with retentionj since it is predicted that order affects
attitudes, it is predicted that order affects retention. This has,
at least, a surface consistency. It was noted tha & molar-molecu-
lar relationship would have to hold for either prediction to be
Justifieds The variation of attitudes with retention is on a molar
levels that is, if you favor one side of an issue, you will retain
more of that side when it is presented to you than you will the

other side when it is presented; and you will contimme to favor the
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same side. The influence of order on attitudes and retention is
on a molecular level: that is, within this favored range of atti-
tudes and retention, you may shift around as to attitude strength
and extent of retention.

In the present study, the molar-molecular relationship
seemed to hold for attitudes but not for retention. There appears
to be a need for an independent basis of prediction of the effect
of message order on retention. It is possible that Hypothesis III
should not be advanced. An independent analysis of order effects
on retention might reveal no reason to predict such variation in
retention. On the other hand, it might call for a related pre-
diction under a different kind of experimental design.

In summary, the present study undertook to provide a
rationale, based on an audience definition of controversial material,
to predict the effect of message order on audience attitudes and
retention. This was accomplished and a test was made of the result-
ing hypotheses. With respect to the variable of attitude, it seems
justified. Further research is needed to clarify the operation of
the retention variable, but, perhaps, the present study has helped
to define the direction such research could take,
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APPENDIX A

Non-Salient Message: Pro-Con Order

Introduction

Alpha o « « Omega, two words that bring to mind for most
people either religion, science or Greek letter societies. You may
have referents for these two words in all three areas. My concern
today is the latter reference.

Certainly, you recognize the growing demamnds placed on the
United States in this world of dally crises. Democracy never could
exist without an educated citizemry. Today, its survival necessi-
tates, in the words of our President, " . « « ©ven greater saérifices
on the part of those citizens who would attempt contimed freedom
under law." Your willingness to invest four years of your life in
higher education is testimony of your interest in preparing for to-
MOITOWe

Is the structure of University life in its totality adapted
to the needed sacrifices? Now, totalities are difficult to fathom in
any given amount of time. In the short time I have I would like to
examine the role played by social fraternities and sororities in
Universities. An examination of this:facet of education seems fit-
ting during a time when so many are turning to the Universities for

needed guidance.

62
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Pro Material

It seems to me that there is clear evidence in at least three
areas pointing to the values of the fraternity system on University
campuses.

In the first place, while they provide the means for fun,
they do so while developing a sense of responsibility. Consider,
for instance, the attehtlion pald to academic responsibility within
the context of fraternity or sorority life, Most houses have schol-
arship chairmen. If needed, tutors are located. Other members, who
have had the same course or are even in the same curriculum, are
avallable to offer adiice as are, of course, the general academic
leaders of the chapter. Such obvious direction can instill a sense
of responsible fun plus study.

Responsibility goes beyond the campus. Almost all frater-
nities and sororities on a national level have philanthropic en-
deavors. They are linked with national programs for the blinid, men-
tally 111, crippled, and other socially responsible institutions.
Closer to home, there is a close liason with the University com-
munity providing members with training and experience in fulfilling
an individual's role in his commnity.

A large part of any soclal organization's activities, and
campus fraternities and sororities are no exception, is the infor-
mal interaction that takes place. Hen-parties and bull-sessions
range from sex to politics, and while they provide a chance to ex-
press views, they also force a person to develop a logical defense
for the position he takes. The fact that these sessions take place'
in an organized setting forces a member to come back the next time with
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bebter arguments or else admit he would like to join the "clear-
headed," "deep- " opposition,

As social fratermities and sororities, they provide useful
guidance for the development of amn individual socially. For most
ocollege students, if they Join, this is the first participation in
a contimuing social group. It won't be the last, or likely, even
the most important group. Yet, it is here that the social graces
from table manners to total social adjustment are explored with lots
of room for eeror. You have all heard the sad tales of embarassment
at this or that social function. Fortunately, there were not then
any vice-presidents or wives of vice-presidents who could as easily
relate thems Such formalized training in social procedures are
highly valued by many alums who learned to laugh and profit from |
mistakes made while at college.

However, no member of a fraternity or sorority that I have
talked to view the social funbtion they engage in as simply more edun-
cation. There is plenty of Jjustification for members in the activity
itself. Social interaction with friémnds of their choosing, having
common interests is welcomed distraction from regular class attendence.

I noted earlier that there are strong local ties with
national associationse This leads to an area of value in and of it-
self. Social fraternities and sororities, Joined while at college,
provide long lasting associations far beyond the four years spent on
campus. They help bind the graduate eloser to his school by encoura-
ging allegiance to the University. With Alumni Associations all over
the country it is also possible to contimue an active interest in the

movement after graduation.



65

Transition

I mentioned at the outset of this talk, Alpha and Omega, the
beginning and the ends As a justification for not appriising only one
view of the role played by fraternities and sororities in the Univer-
sity, I offer a brief reflection on your college experiences as both
a beginning and an end. Just as your college training marks a new
beginning of critical thinking and curiousity it marks an: end to
formaliged direction to that thinking and curiosity,. The blanket
buying of one view, either favorable or unfavorable, of social fra-
ternities and sororities is not in keeping with the beginning or the
end of the period for training in critical thinking. With this in
mind, permit me to approach the question from the other side.

Con Material

No one can examihe the fraternity-sorority system without
honestly asking what are the problems that they present for the
basic task of getting a college education? legitimate answers
might fall into tnree areas.

To begin with, they have falled to adjust to the changing
University. This is not a new problem but it is a presently criti-
cal one, It became clear with the return of the G. I.'s that the
concept of hazing had little meaning for war veterans, That tne ha-
ging ritual concept died slowly is evidence by adherence by some
chapters even today. This seeming inability to adapt to cnanging
conditions is most clearly evidenced, however, by the pushing of
t00 many members into too many extra-curricular activities. In a
time when even education for education's sake must be sacrificed, it
seems to me that activities' activity for activities' sake is in-

tolerable,
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Should it be argued tnat competition for honors otner than
grades is healthy, thep I would reply that true competition seems
hardly noticeable over the cheers for winning for winning's sake.
Let us hope that the age we live in need not demand of you full time
study. For there surely comes a time when sacrifice in one area be-
comes self-defeating. And yet when you add up the man nours that go
into anmal Fraternity-Sorority earnivals and shows, it may be
possible to say that a healthy balance is not now established.

The normmal pressures that accompany the desire to accomplish
well the present task, when that task is certainly extra-curricular,
initiates the habit of low tolerance for study time. It is budgeted
into future cram hours and perhaps even then further readjustment
may have to be made.

This failure to adapt to a changing University points up
another major criticism. The opportunities for development in lead-
ership which is not possible within the context of classroom study
comes face to face with the closed-corporation, a closed fraternity-
sorority corporation in campus activities. The concept of the in-
dependent thinker is basic to the American University, end yet, be-
cause he is independent in association, the unaffiliated student is
pushed into the background. To organize for a specific opportunity
is t0 require even greater study sacrifices than those demanded of
members of an on-going group. The result is virtual ostracism from
positions of campus leadership. This problem is not easily solved
within tne present situation.

Now it may be argued that not everyone can hold such posi-

tions of campus leadership and the real Justification is in providing
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some individuals with useful training instead of no training for amny-

one, If this is so, then tnere still remains little excuse for a
few sure winners to be urged into taking more and more extra jobs be=
cause it looks good in the record to have one of ®"our" group elected
or appointed again.

Not enough is known, but certainly too much cannot be said
of the personal conflict that fraternities and sororities present
to a college student when his energies need to be channeled for
education. The financial cost balanced against reward is re-ex-
amined over and over again. The personal need for acceptance among
peers leads to the most serious conflict. The pressure to partici-
pate so as to belong is felt with a constant cross-pressure to study
so as to achieve., These cross-purposes mske for long range and long
lasting problems,
Conclusion

I have tried in this talk to examine critically both sides
of the question of the role played by social fraternmities and soror-
ities in the University. It is my hope tnat this discussion of one
facet of the educational experience each of you are engaged in is in
keeping with the contemporary need to critically view the one insti-
tution assigned the task of developing educated leaders for an edn-

cated democracy.
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Salient Message: Con-Pro Order

Introduction

Alpha « « ¢ Omega, two words that bring to mind for most
people either religion, science, or Greek letter societies. As
college students you may have referents for these two words in all
three areas. My concern today is the latter feference.

Certainly, as college students, you recognize the growing
demands placed on the United States in this world of dally crises.
LCemocracy never could exist without an educated citizenry. Today,
its survival necessitates, in the words of our President, ™ o « »
even greater sacrifices on the part of tﬁose citizens who would
attempt contimued freedom under law." TYour willingness to invest
four years of your life in higher edncation is testimony of your
interest in pmp.;:ring for tomotbow.

Is the structure of University life in its totality adapted
to the needed sacrifices? Now, totalities are difficult to fathom
in any given amount of time. In the short time I have I would like
t0 examine the role played by social fraternities and sororities at
Kansas States An examination of this facet of education seems fib-
ting during a time when so many are turning to the Universities for
needed guidance.

Con Material

No one can examine the fraternity-sorority system at Kansas
State without honestly asking what are the problems that they present
for the basic task of getting a college education? Iegitimate ans-

wers might fall into three areas.
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To begin with they have failed to adjust to the changing
University. This is not a new problem but it is a presently criti-
cal one. It became clear with the return of the G.I.'s that the con-
cept of hazing had little meaning for war veberans. That the hazing
ritual concept died slowly is evidenced by adherence by a least two
local chapters wven today. This seeming inability to adapt to
changing conditions is most clearly evidenced, however, by the push-
ing of too many members into too many extra-curricular activities.

In a time when even education for education's sake must be sacrificed,
it seems to me that activities'! activity for activities! sake is in-
tolerable.

Should it be grgued that competition for honors other than
grades is healthy, then I would reply that true competition seems
hardly noticeable over the cheers for winning for winning's sake.

Let us hope that the age we live in need not demand of you full time
study. For there surely comes a time when sacrifice in one area be-
comes self-defeating. Xnd yet, when you add up all the man hours that
went into the brief presentation of Y-Orpheum it may be possible to
say that a healthy balance is not now established at Kansas State
University.

The normal pressures that accompany the desire to accomplish
well the present task, when that task is certainly extra-curricular,
initiates the habit of low tollerance for study time., It is budgeted
into future cram hours and perhaps even then further readjustment
may have to be made.

This failure to admapt to & changing University points up

another major criticism. The opportunities for development in leader-
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ship which is not possible within the context of classroom study comes

face to face with the closed corporation, a closed fraternity-gorority
corporation in campus activities. The concept of the independent
thinker is basic to the American University, as it is basic to

Kansas State, and yet, because he is independent in association,

the unaffiliated student is pushed into the background. To organize
for a specific opportunity is to require even greater study sacri-
fices than those demanded of members of am on-going groups. The re-
sult is virtual ostracism from positions of campus leadership.

Now, it may be argued that not everyone can hold such posi-
tions of campus leadership and the real justification is in providing
some individuals with useful training instead of no training for any-
one, If this is so, then there still remains little excuse for a
few sure winners to be urged into t aking more and more jobs because
it looks good in the "Callegian® to have one of ™our" group elected
or appointed again,

Not enough is known but certainly too much cammot be said of
the personal conflict that fraternities and sororities present to a
college student when his energies need to be channeled for education,
The financial cost balanced against reward is re-examined over and
over again., The personal need for acceptance among peers leads to
the most serious conflict. The pressure to participate so as to |
belong is felt with a constant cross-pressure to study so as to
achieve, These cross-purposes make for long range and long lasting
problems.

Transition
I mentioned at the outset of this talk, Alpha and Omega, the
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beginning and the end. As a justification for not appraising only
one view of the role played by fraternities and sororities at Kansas
State, I offer a brief reflection on your college experiences as both
a8 beginning and an ends Just as your college training marks a new
beginning of critical thinking and curiousity, it marks an end to
formalized direction to that thinking and curiousity. The blanket
buying of one view, either favorable or unfavorable, of social fra-
ternities and sororities at Kansas State is not in keeping with the
beginning or the end of the period for training in critical thinking.
With this in mind, permit me to approach the question from the other
side.

Pro Material

It seems to me that there is clear evidence in at least
three areas pointing to the values of the fraternity system here on
campuse

In the first place, while they provide the means for fun,
they do so while developikg a sense of responsibility. Consider,
for instance, the attention paid to academic responsibility within
the context of fraternity or sorority life. Each of the houses have
scholarship chairmen. If needed, tutors are located. Other mem-
bers, who have had the same courses or are even in the same curricu-
lum, are available to offer advice as are, of course, the general
academic leaders of the chapter. Such obvious direction can instill
a sense of responsible fun plus studye.

Responsibility goes beyond the campus. Almost all frater=-
nities and sororities on a nationadvdsvid have philanthropic endeavors.
They are linked with national programs for the blind, mentally ill,
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crippled, and other socially responsible institutions. To come closer

to home, there is a close liason with Manhattan providing members
with training and experience in fulfilling an individual's role in
his community.

A large part of any social organization's activities, and
your campus fraternities and sororities are no exception, is the
informal interaction that takes place. Hen-parties and bull-sessions
range from sex to politics, and while they provide a chance to ex=
press views, they also force a person to develop a logical defense
for the position he takes. The fact that these sessions take place
in an organized setting forces a member to come back the next time
with better arguments or else admit he would like to Join the ®clear
headed," ®deep-thinking" opposition,

As social fraternities and sororities they provide useful
guidance for the development of an individual socially. For most
members at Kansas State this is the first participation in a con-
timing soclal group. It won't be the last or, likely, even the
most important group. Yet, it is here that the social graces from
table manners to total social adjustment are explored with lots of
room for error. You have all heard the sad tales of embarassment
at this or that social function. Fortunately, there were not then
any vice-presidents or wives of vice-presidents who could as easily
relate them. Such formalized training in social procedures are
highly valved by many alumns who learned to laugh and profit from
mistakes made at Kansas State.

However, ,no member of a fraternity or sorority that I have

talked to view the social function they engage in as simply more
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education. There is plenty of justification for members in the ac-

tivity itself. Social interaction with friends of their choosing,
having common interests, is welcomed distraction from 8:00 ofclock's
in Eisenhower Hall,

I noted earlier that there are strong local ties with
national associations., This leads to an area of value in and of
itself. Social fraternities and sororities Joined while at Kansas
State provide long lasting associations far beyond the four years
spent on campus. They help bind the graduate closer to Kansas
State by encouraging allegiance to the University. With Alumni
Associations all over the country it is also possible to continue
an active interest in the movement after graduation.

Conclusion

I have tried in this talk to examine critically both sides
of the question of the role played by social fraternities and sorori =
ties at Kansas State, It is my hope that this discussion of one
facet of the educational experience each of you are engaged in is in
keeping with the contemporary need to critically view the one insti-
tution assigned the task of developing educated leaders for an edn-

cated democracy.



APPENDIX B

Pre~Test Form: Experimental and Control Groups

Name (Please Print) Class Hour

Age Sexs M F Major Year in School __

This is part of a study to investigate the awareness of people
concerning various issues facing them. Your cooperation is requested.

On the following pages, you will notice that at the top and
middle of each page is a topic which is underlined. Below each topic
appears a number of scales, each one bounded by two words. What you
are asked to do 1s to look at the topic before each set of scales,
and check each of the following scales in the place which most clearly
resembles your feelings about the topic.

Here is an example: Suppose the topic at the top of the page were:
The Federal Burean of Imvestigation

If the scale below were:

Honest ] s 3 3 : H Dishonest

And if you felt that the subjects of the topic were extremely honest,
you would check like this:

Honest X s ] : ] ] Dishonesat

If you felt that the scale didn't apply to the topic at the top of
the page at all, you would checks

Honest : : s X : ] Dishonest

And if you felt negative toward the topic, you would check like this:
Honest s ] ] : ] ¢ X Dishonest

Work quicklyl! It is your first reaction to the topic which is usually
the best reaction. Don't eliminate any scales. Be sure to check
after you have rated all six topics to make sure that you haven't

missed any pagese.

T



Like
Active
Good
Fast
Strong
Fair
Potent

Like
Active
Good
Fast
Strong
Fair
Potent
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Parking Regulations at K S U

L 3 H H $ H
4 $ 3 ] 3 H
3 3 S S : $
H H s H 4 H
$ t 3 t H 3
H 3 3 3 3 L
1 3 3 S $ t}

Federal Aid to Education

3 4 $ 3 S 3
: H Y H H $
3 H 4 3 3 3
3 $ L4 3 $ H
S H 3 $ 3 H
3 3 H $ t H
3 H $ $ 3 H

Dislike

Passive

Slow
Weak

Unfair
Impotent

Passiwe
Bad

Slow
Weak
Unfair
Impotent
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The Kansas Turnpike Authority

Like 3 2 2 ] s s Dislike

Active ] H H 3 H ] Passive

Good ] H s s ) ] Bad

Fast ] ] 3 H ] ] Slow

Strong H s ] 5 H H Weak

Fair H s H s ] ] Unfair
Impotent

Potent

Social Fraternities and Sororities at K S U

Like 3 3 3 H 3 H Dislike

Active s ] s H ] ] Passive

Good ] : ] ) ] 3 Bad

Fast 2 ] ; H ] H Slow

Strong H] H H 3 H s Weak

Fair s s s s H 3 Unfair
Impotent

Potent ] ] ]




Capital Punishment in the State of Kansas

Like
Active
Good
Fast
Strong
Fair
Potent

3

(1]

(1]

(1]

Dislike
Passive
Bad
Slow
Weak
Unfair

Impotent

The 1952-1960 Republican Administration

Like
Active
Good
Fast
Strong
Fair
Potent

DO NOT TURN THE PAGE UNTIL YOU ARE INSTRUCTED TO.

4

3

3

Dislike
Passive
Bad
Slow
Weak
Unfair

Impotent
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Below you will notice a passage in which every fifth word is
deleted and replaced with a blank. Please read through the passage

first. FOR EXAMPILE: The little black dog (blank) down the street
and (blank) twice at the passing (blank) . Then, begin again

and write in the word that you think best fits in the blank. The
spaces are all the same size but the missing word will, of course,
vary in length, Complete as many of the blanks as you can in the
time allotted.
Unfortunately a cold war MAY turn into an atomic
WAR o This danger is made GREATER ‘todsy than it has EVER

POSSIBILITY
been because of the of employing long-distance rockets.

N the past, the United _ gTATEs held to the prin-
ciple [0} being, apart from the _ goyIET  WUnion, the sole
owner QF atomic weaapons. There was 10) virtue in
equipping other coUNTRIES Wwith atom and H-bombs, FOR they
would not have _KNOWN what to do with _ THEM e« But, with the
arrival OF rocket projectiles of a gMALIFR  type and a longer

RANGE _, the situation is changing. THE use of such smaller
WEAPONS __ is possible for lesser _COUNTRIES who are in alliance

WITH America., Thus the United STATES has deviéted from her
PRINCIPLE of not putting atomic WEAFONS _ into the hands of

OTHER countries, a decision which CARRIES grave consequences.

On the OTHER hand it is understandable THAT

America wishes to supply  THE NATO countries with such

NEW weapons for defense against THE Soviet Union, The
presence OF such arms constitutes g NEW threat to the

Soviet UNION , opening the way for AN atomic war between

the UNITED States and the Soviet UNION on European soil. This

SITUATION did not exist before. NOW the Soviet Union is

WITHIN range of such rockets FROM European soil -- even as
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FAR as Moscow and Kharkov —=  UP to 1,500 miles aways,
ROCKETS of average range could BE used for de-

fense purposes BY Turkey and Iran against THE Soviet

Union, into which THEY could pehstrate deeply with SUCH

arms accepted from America, THEN the Soviet Union in TURN

might be forced into A situation in which it HAS

to defend itself.

(The original form contained this passage on one page.)
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Post-Test Form: Experimental, Non-Salient,
Pro=Con Order

Name (Please Print)

Age Sexs M F Major

This is a contimation of a study to investigate the awareness
of people concerning various issues facing them. TYour cooperation is
requested.

On the following page, you will notice that at the top of
the page is a topic which is underlined. Below the topic appears a
mmber of scales, each one bounded by two words. What you are
asked to do 1is to look at the topic before the set of scales, and
check each of the following scales in the place which most clearly
resembles your feelings about the topice.

Here is an example., Suppose the topic at the top of the page were:
The Federal Bureau of Investigation

If the scale below weres
Honest ] : ] 3 : ] Dishonest

And if you felt that the subject of the topic were extremely honest,
you would check like this:

Honest X : F H ] s ] Dishonest

If you felt that the scale didn't apply to the topic at the top of
the page at all, you would check:

Honest ] ] t X 3 3 Dishonest

And if you felt negative toward the topic, you would check like this:

Honest ] H H H : ¢ X Dishonest

Work quickly! It is your first reaction to the topic whicn is
usually the best reaction. Don't eliminate any scalese
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Soclial Fraternities and Sororities at K S U

Like ] : ] s : H Dislike

Active : s s s : 3 Passive
Good H s s s H : Bad
Fast H s s H H d Slow
Strong H H H ] H 3 Weak
Fair H H H s : H Unfair
Potent H H ] ¢ s ] Impotent

On the next two pages are passages in which every fifth
word is deleted and replaced with a blank., Please read through the
passage first. FOR EXAMPLE: The little black do (blank) down
the street and (blank) twice at the passing %b Yank) . Then
begin again and write in the word that you think Best ITEs in the
blank. The spaces are all the same size but the missing word will,
of course, vary in length. Complegte as many of the blanks as you
can in the time allotted.

You will be timed so do not go on to the second page until
you are instructed to.
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" Responsibility goes beyond the CAMPUS , Almost all fra-
SORORITIES

ternities and on a national level HAVE philanthropie
endeavors. They are LINKED with national programs for THE
blind, mentelly ill, crippled, AND other socially responsible
institutions. CIOSER to home, there is A close liason
with the UNIVERSITY community providing members with TRAINING
and experience in fulfilling AN individual's role in his
COMMUNITY .

A large part of ANY social organization's activities,

and CAMPUS fraternities and sororities are NO | exception,
INTERACTION
is the informal that takes place. Hen-parties AND
bull-sessions range from sex TO politics, and while they
PROVIDE a chance to express VIEWS , they also force a
PERSON to develop a logical DEFENSE for the positions he
TAKES o The fact that these SESSIONS take place in an
ORGANIZED setting forces a member TO come back the next
TIME with better arguments or EISE admit he would like
T0 Join the "clear-headed," "deep-thinking" OPPOSITION.

As social fraternities and SORORTILES they provide useful
guidance FOR the development of an INDIVIIUAL socially. For
most college STUIENTS , if they Jjoin, this Is the first par-
ticipation in A contiming social groupe. It WON'T be
the last or, LIKELY , even the most important GROUP e Yet
it is here THAT the social graces from TABIE manners to
total social ADJUSTMENT are explored with lots OF room for
error. You HAVE all heard the sad TALES of embarassment

at this OR that social function. Fortunately, THERE
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VICE&PRESIDENTS
were not then any or wives of vice-presidents WHO

could as easily RELATE thenm,

(The original form contained this passage on one page.)
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Should it be argued THAT competition for honors other
THAN grades is healthy, then I would reply that true

COMPETITIO
seems hardly noticeable over THE cheers for winning

for WINNING'S sake. Let us hope  THAT the age we liwe-

IN need not demand of YOU full time study. For
THERE surely comes a time WHEN sacrifice in one area
BECOMES self-defeating. And yet when YOU add up the man

ERATERNITY-SORO.
HOURS that go into ammual carnivals and shows, it

MAY be possible to say THAT a healthy balance is
NOT now established.

The normal PRESSURES that accompany the desire T0
accomplish well the presemt  TASK s when that task is CERTAINLY
extra-curricular, initiates the habit OF low tolerance for
study TIME o It is budgeted into FUTURE cram hours and per-
haps  EVEN then further readjustment may HAVE to be made.

This FATILURE _ to slapt to a CHANGING University points

up another _ MAJOR criticisms The opportunities for DEVELOPMENT
in leadership, which is _ NOT possible within the context

OF classroom study, comes face TO face with the closed
corporation, A closed fraternity-sorority corporation in

CAMPUS activities. The concept of _ THE independent thinker
is basic TO the American University, and YET because
he is independent IN assoclation, the unaffiliated student

IS pushed into the background. TO organize for a
OPPORTUNITY

specific is to require even GREATER study sacrifices

than those DEMANIED of members of an ON-GOING group. The result
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is VIRTUAL ostracism from positions of CAMPUS leadership.
This problem is  NOT easily solved within the PRESENT

gituation.

(The original form contained this passage on one page.)



Please check the following scales where you think appropriate.

Forceful
Knowledgeable
Pleasant

Biased

Useful

(1]

Qg %aker

Reserved

Not Knowledgeable

Unpleasant

Unbiased

Relevant for me

Clear

Strong

Useless

Not relevant for pe
Not clear

Weak

Are you affiliated with a fraternity or sorority? Yes No
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Post-Test Form: Control, Salient,
Con-Pro Order

Name (Please Print)

Age Sexs M F Major

This is a contimation of a study to investigate the aware=
ness of people concerning various issues facing them. Your coopera-
tion is requested.

On the following page, you will notice that at the top of
the page is a toplc which is underlined. Below the topic appears
a number of scales, each one bounded by two words. What you are
asked to do is to look at the topic before the set of scales, and
check each of the following scales in the place which most clearly
resembles your feelings about the topice

Here is an example. Suppose the topic at the top of the page were:
The Federal Buresu of Investigation

If the scale below were:

Honest s s ] 3 H 3 Dishonest

And if you felt that the subject of the topic were extremely honest,
you would check like this:

Honest X ] H H H H Dishonest

If you felt that the scale didn't apply to the topic at the top of
the page at all, you would checks:

Honest ) g ¢t X : s Dishonest

And if you felt negative toward the topic, you would check like this:

Honest s ) s ] 3 ¢ X Dishonest

Work quickly( It is your first reaction to the topic which is
usually the best reaction. Don!'t eliminate any scales.
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Soclal Fraternities and Sororities at K S U

Like ] H Dislike

Active s ] 3 3 s ] Passive

Good ] 3 H ] s H Bad

Fast 3 3 ] s : H Slow

Strong ] ] H] H] H ] Weak

Fair ) 3 : H 3 H Unfair

Potent ] ] H $ H s Impotent

On the next two pages are passages in which every fifth word
is deleted and replaced with a blank. Please read through the passage
first, FOR EXAMPLE: The little black dog (blank) down the street
and (blank) twice at the passing (blank) . Then begin again
and write in the word that you think best f1bs in the blank. The
spaces are all the same size but the missing word will, of course,
vary in length. Complete as many of the blanks as you can in the
time allotted.

You will be timed so do mot go on to the second page until
you are instructed to.
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Should it be argued _ qyar competition for honors other
grades is healthy, then I would reply that true
COMPETITION
seems hardly noticeable over THE cheers for win-
ning for WINNING'S sake. let us hope THAT the age we live
IN _ need not demand of YOU full time study. For
THERE surely comes a time WHEN sacrifice in one area

BECOMES self-defeating. And yet when YOU add up the man

HOURS that went into the BRIEF presentation of Y~Orpheum

it MAY be possible to say  THAT & healthy balance is

NOT now established at Kansas STATE University.

The normal pressures that ACCOMPANY the desire to accom-

plish WELL the present task, when THAT task is certainly

extra-curricular, INITIATES the habit of Jow TOLERANCE for study

time. It IS budgeted into future cram HOURS and per=-
haps even then FURTHER re-adjustment may have to BE made.

This failure to ADAPT to a changing University POINTS
up another major criticism. . THE opportunities for development
LEADERSHIP -
in vwhich is not possible WITHIN the context of class-
room STUDY comes facd to face WITH the closed corporation,
FRATERNITY-SORORITY -
a closed corporation in campus activities. THE con-
cept of the independent THINKER 1is basic to the AMERICAN Univer-

sity, es it s BASIC  to Kansas State, and YET  because he

is independent IN association, the unaffiliated student
Is pushed into the background. TO organize for a
OPPORTUNITY

specific is to require even GREATER study sacrifices

than those DEMANDED of members of an ON-GOING group. The result

is VIRWUAL ostracism from positions of @ CAMPUS leadership.
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Responsibility goes beyond the campys « Almost all fra-
ternities and SORORITIES on a national level HAVE philanthropic
endeavors, They are LINKED with national programs for THE
blind, mentally ill, crippled, AND other socially responsible
institutions. TO come close to home, THERE is a close
liason WITH Manhattan providing members with TRAINING and

experience in fulfilling AN individual's role in his
COMMUNITY .

A large part of ANY soclal organizationts activities,
and YOUR campus fraternities and sororities ARE no ex-

ception, is the INFORMAL interaction that takes place. HEN-PARTIES
and bull-sessions range from SEX to politics, and while
THEY provide a chanpge to EXPRESS +views, they also force

A person to develop a IOGICAL defense for the position
HE takes. The fact that THESE sessions take place in
AN organized setting forces a MEMEER to come back the

NEXT time with better arguments OR else admit he would
LIKE to join the "clear-headed,ammoppositiono
As social fraternities AND sororities they provide use-

ful GUIDANCE for the development of AN individual socially.
For most MEMBERS at Kansas State this IS the first parti-
cipation in A contiming social group. It WON!'T be
the laest or, LIXKEILY , even the most important GROUP .« Yet it
is here THAT the social graces from TABLE manners to total
'social ADJUSTMENT are explored with lots __ OF room for error.

You HAVE all heard the sad TALES of embarassment at this
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OR that social function. Fortunately, THERE were not
VICE-PRESILENTS
then any or wives of vice-presidents COULD could as

easily relate THEM o

(The original form contained this passage on one page.)



