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ABSTRACT

This exploratory study examines Palestinian host experiences with, and perceptions
of, Solidarity Tourism in Palestine (STP). Solidarity tourism is a form of justice tourism that
emphasizes solidarity with the subjects of oppression. This form of tourism emerged in
response to mass tourism that has often replicated colonial dynamics around the globe. In
the Palestinian context, solidarity tourism has been employed for decades and is estimated
to be a $20 million dollar industry. However, for an industry that is intended to respect the
agency of the hosts, surprisingly, there is limited scholarship on host perspectives and
experiences. This study hopes to address this gap by utilizing a rapid assessment approach
featuring ethnographic methods and is guided by Makkawi’s (2009) call for critical
community psychology in Palestine. Data collection included semi-structured interviews
with Palestinian hosts. Data was analyzed using MAXQDA following Braun and Clarke’s
(2006) thematic analysis approach. Solidarity tourism in Palestine is both a strategy for
nonviolent resistance against Israeli settler-colonialism and a pragmatic source income.
Results include forms, pathways, motivations, impacts, and potential improvements to

solidarity tourism in Palestine.
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INTRODUCTION

Mass tourism is a global industry worth $9 trillion, making up 10% of global gross
domestic product (GDP) (Constantin et al., 2020). Mass tourism has largely developed and
centered around the desires of the wealthy in the geopolitical North who travel to the
geopolitical South and often replicate colonial dynamics of exploitation (Korstanje, 2012).
Tourism highlights the differential mobility between the geopolitical South and North.
Citizens of the geopolitical North enjoy the freedom to travel globally while the structures
and policies in their countries typically hold anti-refugee policies and sentiments (Higgins-
Desbiolles et. al,, 2019). Kelly (2016) argues that mass tourism has historically been a
mechanism that hides the impacts of the colonial violence experienced globally. Tucker
(2019) similarly contends that mass tourism reinforces hierarchical power imbalances and
conceptualizes it as a form of neocolonialism.

In response to many of the concerns with mass tourism, locals and activists as well
as justice-oriented tourists developed what has become known as alternative tourism to
prioritize social and environmental impacts over profit with efforts to develop more
meaningful relationships between hosts and guests (Isaac, 2010; Scheyvens, 2002).
Solidarity tourism has been employed in a number of contexts outside of Palestine such as
in apartheid South Africa (Thorn, 2006), the United States (Copeland, 2011), Columbia
(MacDonald, 2016), Iraq (Brown, 2020), and most recently the Ukrainian war (Higgins-
Desbiolles, 2022). Solidarity tourism has proven to be an effective strategy, as Thorn
(2006) noted that key activists in the anti-apartheid movement had visited South Africa

and witnessed the brutality of apartheid firsthand and connected with South African



activists. This travel solidified their passion and motivation for the organizing work that led
to the success of the transnational anti-apartheid movement (Thorn, 2006).

Palestine is a site that engages heavily in both mass tourism as a religious and
historical destination as well as alternative tourism in solidarity with the ongoing
Palestinian struggle against Israeli settler-colonialism.! Researchers examining alternative
tourism in Palestine typically focus on its role in achieving peace with limited investigation
of Palestinian host experiences with alternative tourism (Kelly, 2016). I propose to bridge
this gap by conducting an exploratory study of host experiences with a specific form of
alternative tourism known as solidarity tourism in PalestineZ.

SOLIDARITY TOURISM IN PALESTINE

As illustrated in Figure 1, Alternative Tourism is a broad category that encompasses
other specific forms of tourism such as sustainable tourism, ecotourism, and justice
tourism. The third of these specific forms, justice tourism involves “purposeful travel
directly aiming to meet criteria of social, political and environmental sustainability” (Isaac
& Hodge, 2011, p. 101). In justice tourism, participants align themselves with the
disadvantaged and oppressed. My proposed study will focus on solidarity tourism in
Palestine, a form of justice tourism emphasizing solidarity between the tourist and

Palestinian hosts. I characterize solidarity tourism to Palestine as travel to Palestine that

! Settler-colonialism is a term referring to a form of colonization that employs an ongoing system of power
and oppression that seeks to colonize and replace indigenous societies, with success achieved when the
colonizer is presented and recognized as indigenous (Wolfe, 2006; Veracini, 2013; Salamanca et al., 2012).
2 I use first-person voice throughout this article to remain aligned with my epistemological approach. For
more information on the use of first-person language in academic writing, see Webb, 1992.



broadly contributes to the Palestinian solidarity movement and the national struggle for

self-determination and human rights.

Figure 1

Placement of Solidarity Tourism in Relation to Tourism
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Note: This figure maps out solidarity tourism within justice tourism as a branch of
alternative tourism. Forms of justice tourism are ordered depending on depth of
solidarity. This figure was adapted from figures found in Gen¢ & Kayalar (2020) and

Higgins-Desbiolles (2009).

Solidarity tourism in Palestine includes hosts speaking about oppression, tourists
encountering and witnessing poverty, tourists engaging in conservation or development
work, and travel with the purpose of directly participating in the struggle against settler-
colonialism (Kassis et al., 2015). Solidarity tourism in Palestine “builds solidarity between
visitors and those visited; promotes mutual understanding and relationships based on
equality, sharing, and respect; supports self-sufficiency and self-determination of local

communities; and maximizes local economic, cultural, and social benefits” (Scheyvens,



2002, p. 104, as cited by Higgins-Desbiolles, 2009, p. 336-337). Palestinian solidarity
tourism can be defined as any travel to Palestine that includes the elements listed above
and can include the explicit aim of being in solidarity with Palestinians under Israeli
settler-colonialism. This would not include any tours and groups that reinforce Israeli
settler-colonial propaganda such as the Israeli Birthright programs (see Clyne, 2010).
Table 1 provides an example itinerary for the first day of a solidarity tourism
delegation. According to the itinerary, tourists first learn about the realities of Palestinian
life in the Old City of Jerusalem. After the Old City of Jerusalem, the tour continues in
Bethlehem where they learn about the Bethlehem context and visit one of the refugee
camps, meeting with Palestinians connected to community organizations and residents. For
an example of a first-person narrative related to this itinerary that goes beyond Day 1, see
Appendix.
Table 1

Example First Day itinerary for solidarity tourism group

Day Location Summary

Time

Day 0  Arrival at Tel Aviv  We have multiple arrival times, so pickup is coordinated with
8:00- Airport and each person/group.

17:00  Pickup
17:00- Restand Adjust After arrival at the hotel in the Old City of Jerusalem, you'll

to Time have the day to rest and adjust to the time difference. Meals
Difference are provided at the hotel, and you are welcome to explore
the area.
Day1 0ld City of Palestinian Jerusalemite Guide:
8:00- Jerusalem Walking tour of different quarters and witnessing the
10:00 settler enclaves in the Old City and highlighting the
surveillance Palestinians are subjected to.
10:00- Meeting with Palestinian Jerusalem Residents:
11:30  residents of We will spend this time with 4 residents of Jerusalem who
Jerusalem will share about their experiences under Israeli occupation

and apartheid in the context of the Old City of Jerusalem.




Table 1 (cont’d)

11:30- Lunchin Old City  Lunch at Palestinian restaurant:

12:30  of]Jerusalem The owner will share about the experience of being a
business owner in the Old City.

12:30- Bus to Bethlehem Palestinian guide on bus:

13:15 Guide will share about the path we are taking, one that
most Palestinians aren’t allowed to travel on. This will be
the first Israeli military checkpoint we cross as a group,
notice how cars aren’t stopped and there is no walking
path. This is a drive-thru only checkpoint, meaning
Palestinians with green ID’s can’t use it. Reserved for
settlers, foreigners, and blue ID holders.

13:15- Bethlehem- Meeting staff at organization:

14:30  Community Staff will share with us their work and local context and the

Organization challenges they face. We will also have a chance to speak
and meet with some of the youth involved in their
programs.

14:30- Bus to refugee Palestinian guide on bus:

14:50 campin Guide highlights the placement of the refugee camp and

Bethlehem what to expect.

14:50- Aida Refugee Meeting staff at organization:

16:30  Camp Debriefing about Aida Camp and challenges. Staff-person
will lead a walking tour of the camp taking us through the
history of how the camp became what it is today.

16:30- Dinner in groups  Small group dinners:

19:00 Split into groups of 3-4, dinner is with local residents in
Aida. This is a chance to connect and converse with
Palestinians.

19:00- Bus to hotel

19:30

19:30- Desserts & Debrief with dessert:

21:30  Reflection Palestinian Knafeh provided during our
debriefing/reflection session at hotel conference room.

21:00- Rest Be sure to get enough rest for tomorrow.

Understanding Palestinian experiences with solidarity tourism is of paramount

importance due to solidarity tourism’s role in international organizing for Palestinian

liberation from Israeli occupation, and because of its practical importance to Palestinians.

In terms of its practical importance to Palestinians, solidarity tourism provides an

important avenue for income for Palestinians. As alternative tourism in Palestine accounts



for an estimated 5 percent of all tourist activities in Palestine, the estimated economic
value of solidarity tourism in Palestine could reach a value of 20 million US dollars (Kelly,
2016; Palestinian Central Bureau of Statistics [PCBS], 2020a). Below, I discuss the context,
development, and history of solidarity tourism in Palestine, the connections to Palestinian
community psychology, and review extant literature.
Development of Solidarity Tourism in Palestine

Solidarity tourism developed in response to Israeli policies aiming to systematically
and structurally isolate Palestine from the rest of the world, and to deprive Palestinians of
resources and rights (Higgins-Desbiolles, 2015; Kassis & Solomon, 2013). Under Israeli
occupation, Palestinians have restricted movement through a web of walls, fences,
settlements, and checkpoints throughout the West Bank (Higgins-Desbiolles, 2015). The
Gaza Strip has been under Israeli military siege since 2007, with even more restricted
mobility than the West Bank (Barakat et al., 2020). These restrictions on Palestinian
mobility prevent Palestinian access to fundamental services such as healthcare and
education (Abu-Zahra & Kay, 2013). Palestinian mobility is dictated by the color of license
plates and Hawiyyas (ID Cards) with different ID cards for Palestinians in the West Bank,
Gaza Strip, East Jerusalem, and Israel (Abu-Zahra & Kay, 2013; Tawil-Souri, 2012). The
Hawiyyas and attached permits define which Palestinians can go where, when, and for how
long (Abu-Zahra & Kay, 2013).

Higgins-Desbiolles (2015) highlights the stark inequalities in freedom of movement
between Israelis and Palestinians. Whereas Israeli settlers can move freely throughout the
West Bank and Israel, Palestinians are confined to certain areas and roads within the West

Bank (Higgins-Desbiolles, 2015). Moreover, the occupying Israeli army rarely, if at all,



grants Palestinians permission to travel beyond the 440-mile apartheid? wall that encircles
the Palestinian population (Abu-Zahra & Kay, 2013; Higgins-Desbiolles, 2015). The wall
“separates Palestinians from their schools, their fields, their relatives, and each other”
(Higgins-Desbiolles, 2015, p. 44). This wall has received ample international condemnation.
For example, the International Court of Justice ruled the wall to be a violation of
international law and ordered its dismantling in 2004 (Higgins-Desbiolles, 2015; Kattan,
2007). Nevertheless, the wall has continued to be built and expanded by Israel (Alsaafin,
2019).

Although restrictions on movement are crucial to contextualizing tourism, it is
important to note that restrictions on mobility are not the sole feature of the occupation.
The occupation includes social and political control, and acts of military aggression
including extrajudicial executions, and state-sanctioned assassinations of Palestinians by
[sraeli operatives (Schaeffer Omer-Man, 2017; Rosenfeld, Ziv & Al-Bazz, 2022).

Kelly (2023) highlights the history and development of solidarity tourism in
Palestine. Kelly lists three goals for Palestinians engaged in solidarity tourism: a) to
challenge Israeli state narratives and raise awareness of the Palestinian reality under
[sraeli occupation; b) to keep Palestinian presence in areas and fields that are under threat
by Israeli expropriation; c) to confront “the racialized asymmetries in their profession that
privilege tourists’ accounts of what they witness over Palestinian narratives of their own

displacement” (Kelly, 2023, p. 4). Kelly (2023) discusses the development of solidarity

3 Apartheid was used to describe the formal system of segregation and discrimination based on race in South
Africa. Apartheid is now used to refer to any formal system of racialized oppression. The use of apartheid to
describe the wall Israel built in Palestine is intentional to accurately depict the impact. Israel has developed a
system that segregates and discriminates against Palestinians and formally states that the right of self-
determination applies exclusively to the Jewish people (Amnesty International, 2022)



tourism in Palestine with attention to the first Intifada* (uprising) before these trips were
formalized. The discussion centers Palestinian attempts and efforts to challenge Israel’s
dominion and oppression and one of the ways they did this was by employing solidarity
tourism in Palestine (Kelly, 2023).
History of Solidarity Tourism in Palestine
Up to 1993: Roots of Solidarity Tourism

Prior to 1993, solidarity tourism in Palestine took the form of informal groups
visiting to learn about and support Palestinian liberation. These groups were called for by
Palestinians who called the international community to come and see the impacts of Israeli
settler-colonialism since the 1970s (Jean-Klein, 2002). Some of these groups’ involvement
began due to relationships with Palestinian Christians and churches such as the first visit of
the General Secretary of the World Council of Churches in 1996 (Weiderud, 2005). The
early connection of churches to the Palestinian struggle helped lay the foundation for the
network that was leveraged by the Kairos Palestine document discussed below. At the time,
the occupying Israeli state did not allow Palestinians to become officially licensed tour
guides (Kelly, 2016). Since becoming eligible for licensing, only forty-two tour-guiding
permits were issued to Palestinians, while more than 8,000 licenses have been issued to
Israeli guides (Kelly, 2016). By the year 2000, more than a million tourists came through
the West Bank annually, most as mass tourists (Kelly, 2016). Using differential licensing for

Palestinian vs Israeli tour guides, the Israeli state ensured that the majority of these

4 The first Intifada was a grassroots Palestinian uprising against Israeli military occupation that involved
years of sustained community organizing and resistance. Palestinians employed a variety of strategies in
response to worsening Israeli suppression and violence such as the use of underground classrooms when
Israeli forces outlawed education for Palestinian students (Makkawi, 2017).



tourists were only exposed to experiences that the Israeli state deemed appropriate. For
instance, many tourists’ only exposure to Palestine is when they are visiting the Nativity
Church in Bethlehem, where they are shepherded into and out of the church post-haste
(Kelly, 2020).
2000-2005: Second Intifada

Between 2000 and 2005, the second Intifada took place. This was a period of
Palestinian armed resistance to Israeli occupation. During this time, Israel barred tourists
from entering Palestinian areas, leading to significant deterioration of the tourist industry
of Palestine (Kelly, 2016). This ban on foreign tourists also included attempts, mostly
successful, to prevent international observers, such as UN aid workers and the
International Committee of the Red Cross, from accessing sites of Israeli military action
(United Nations [UN] News, 2002). The height of violence in this time period was the
Spring of 2002 when the 6 largest Palestinian cities were placed under military siege that
led to the killing and injury of almost 2,000 Palestinians (UN News, 2002). The brutality of
this time period is seen in the case of the Jenin massacre of 2002 where the Israeli military
conducted a campaign of mass arrests accompanied by the systematic extrajudicial
execution of at least 52 Palestinians that were then buried under buildings demolished by
bulldozers (Ridley, 2020; UN, 2002; UN News, 2002). Although mass tourism was greatly
reduced between 2000 and 2005, solidarity tourists continued to find ways into Palestine
to witness, document, and engage in solidarity with Palestinians during repressive military
violence perpetrated by the Israeli state (Dudouet, 2006; Kassis et. al., 2015). This included
a number of Christian and church-related efforts such as the Ecumenical Accompaniment

Programme in Palestine and Israel (EAPPI), the Community (formerly Christian)



Peacemaker Teams, and more secular efforts like the International Solidarity Movement
(Leppert-Wahl, 2017; Weiderud, 2005).
2005-2019: Return to Tourism

As the second Intifada came to an end, the tourist industry recovered slowly. Hotel
activity did not return to the 1999 levels until 2008 (AlJazeera, 2005; Faraseen & Bader,
2011).1In 2009, a coalition of Palestinian Christian churches and church related
organizations around Palestine came together and issued a call to the world from a
Palestinian Christian perspective in Jesus’ birth city, Bethlehem (Kairos Palestine, 2009).
They called on the international community to stand in solidarity for justice against the
oppression of the Israeli occupation and called for economic sanctions and boycott against
[srael to bring an end to the Israeli occupation (Kairos Palestine, 2009). The Kairos
Palestine call to action spurred increased interest in the international Christian community
to come and see especially through their international conferences that attract hundreds of
new and seasoned solidarity tourists to Palestine (Higgins-Desbiolles, 2016; Sangguniang
Laiko ng Pilipinas, 2018; Wright, 2022). By 2013, solidarity tourism in Palestine made up
about 5 percent of the tourism sector, amounting to as much as $20 million US dollars of
revenue (Kelly, 2016; PCBS, 2020). Nevertheless, issues of differential licensing - and
differential access to tourist sites - between Israelis and Palestinians continue. Moreover,
Israel continues to subject tourists that announce they are going to Palestine, or who have
Arab names or features, or have spent time in Arab countries, to interrogation and
deportation (Kelly, 2020). The targeting and limiting of the Palestinian state continues,

especially as it relates to tourism, particularly solidarity tourism.
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2020- Present: Current Status

It is important to note that— as a result of the global coronavirus pandemic— most,
if not all, tourism into Palestine was halted from early 2020 (Isaac & Abuaita, 2021). The
absence of tourists coincided with an escalation in direct Israeli military violence. Israeli
demolitions of Palestinian homes and forced displacement almost doubled in 2021
compared to 2017, with 907 structures demolished and 1,204 people displaced compared
to 421 structures demolished and 664 people displaced in 2017 (United Nations Office for
the Coordination of Humanitarian Affairs [OCHA], n.d.). In addition, Israel conducted a
triple assassination in the West Bank on February 15, 2022 (Rosenfeld, Ziv, & Al-Bazz,
2022). This form of mid-day military assassination had not occurred in the West Bank in
over 15 years (Rosenfeld, Ziv & Al-Bazz, 2022). This raises the possibility that solidarity
tourism could deter some forms of Israeli state violence.
Solidarity Tourism and Community Psychology

As Palestinian community psychology operates within a colonial context, it should
advance the anticolonial struggle (Makkawi, 2009; Meari, 2015). Makkawi (2009) argued
that Palestinian community psychology is more akin to Latin American liberatory
psychology than US community psychology and is closely tied to liberatory struggles.
Community psychology in Palestine affirms resistance and legitimacy of anticolonial
struggles (Meari, 2015). Considering the role of Palestinian solidarity tourism and the
overall goals of advancing the Palestinian national struggle, Palestinian solidarity tourism
can be situated as one of the enactments of community psychology in Palestine.

Solidarity tourism in Palestine is central to Palestinian community psychology

practice. The roots of community psychology and Palestinian solidarity tourism can be
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found in the community organizing of the first Intifada (Kelly, 2023; Makkawi, 2015). The
development and expansion of solidarity tourism in Palestine began as informal groups in
the First Intifada supporting and learning about the Palestinian struggle for liberation and
has been employed as a strategy ever since (Kelly, 2023). Jean-Klein (2002) notes that
solidarity tourism was a strategy used to educate international students, professionals, and
consultants with the goal of gaining advocates for the Palestinian liberation movement.
With this in mind, solidarity tourism in Palestine was first and foremost a strategy to
advance the Palestinian national struggle against Israeli settler-colonialism.
Scholarship Examining Solidarity Tourism in Palestine

Scholarly examination of solidarity tourism in Palestine has most often involved
conceptual reflections and arguments for practice, with only seven published articles
reporting on empirical research. For example, scholars have discussed solidarity tourism as
a form of alternative tourism less susceptible to cooptation by mass tourism and presented
case studies examining various Palestinian forms of solidarity tourism (Barnard & Muamer,
2016; Dudouet, 2006; Higgins-Desbiolles, 2009; Higgins-Desbiolles, 2013; Kassis et al.,
2016; Khalilieh, 2016; Kutulas & Awad, 2016; Selwyn & Isaac, 2016). Overall, scholars have
1) contextualized the tourist industry in Palestine with emphasis on the political realities,
especially the Israeli settler-colonial military occupation; 2) situated solidarity tourism
within the broader efforts and strategies for nonviolent resistance to the Israeli military
occupation, and 3) identified areas for potential development, contributions, and advances

in solidarity tourism.
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Historical and Political Contextualizing of Solidarity Tourism in Palestine

Scholars emphasize that the Palestinian tourism industry cannot be examined
without the socio-political realities this industry faces (Barnard & Muamer, 2016; Higgins-
Desbiolles, 2016; Isaac & Platenkamp, 2012; Isaac, 2013; Isaac & Ashworth, 2011). Shoval
& Cohen-Hattab (2001) examine the spatial shifts and patterns in tourism and political
regimes in Jerusalem over the last 150 years. They detail the shifts across the decline of the
Ottoman Empire, the British Mandate of Palestine, the split control of Jerusalem among
Israel and Jordan, and the current Israeli control of Jerusalem.

Brin (2006) discusses politically oriented tourism in Jerusalem, equating Palestinian
tourism with Israeli tourism and labeling them both as belligerent and classifying both as a
type of propaganda. Higgins-Desbiolles (2013) contends that Brin’s arguments are
insufficient at best, and offers an alternative argument rooted in a critical analysis and
understanding of ongoing Israeli settler-colonialism. Higgins-Desbiolles’ (2013) analysis
centers the differential power dynamics between the Israeli military state and Palestinians
subjected to Israeli settler-colonialism. Without addressing Brin (2006) directly, Isaac &
Platenkamp (2012) present an argument that overlaps with that of Higgins-Desbiolles; in
situations such as the Israeli occupation neutrality favors the oppressor. This argument
expands on earlier work by Issac (2010b), where he argues that “the context of the
circumstances in Palestine and Israel is that of colonialism, apartheid, and racism, a
situation in which there is an oppressor and an oppressed, a coloniser, and a colonised” (p.
587).

Much of the conceptual literature on tourism in Palestine engages the sociopolitical

realities (i.e. Israeli settler-colonialism and the impact on Palestinian society), grounding
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any analysis in the impacts of ongoing Israeli occupation, military law, and settler-
colonization (Almbaid, 2016; Higgins-Desbiolles, 2015; Isaac, 2009; Isaac, 2010a; Isaac,
2010c; Kassis, 2006). For example, Isaac (2011) reviews the impact of the apartheid wall
on tourism and tourism development. In later work, Isaac (2017) conceptualizes justice
tourism as a response to Israeli violations of Palestinian rights, especially relating to the
continued inequitable distribution and access to water resources.

Some scholars have paid special attention to identifying the ways tourism has been
used by Israeli officials to reinforce settler-colonialism through the erasure and
replacement of Palestinian history and existence (Barnard & Muamer, 2016; Higgins-
Desbiolles, 2013; Higgins-Desbiolles, 2015; Kassis, 2013; Noy, 2013). For example, Israel
uses national parks and museums to erase Palestinian infrastructure (Barnard & Muamer,
2016). Such is the case of Yad Vashem Holocaust Museum, which is built on a site where
Jewish militias massacred the Palestinians in the village of Deir Yassin (Duffy, 2001). The
existence of the museum draws attention away from the massacre and prevents the return
of survivors and their descendants to their land. Additionally, Israeli law prohibits the
victims of massacres and expulsions from mourning on Nakba® (catastrophe)
Remembrance Day (Abdel-Fattah, 2013).

Situating Solidarity Tourism in Broader Palestinian Resistance

A number of scholars have focused on situating solidarity tourism in the context of

Palestinian resistance. From this perspective, solidarity tourism in Palestine can be

understood as a strategy of nonviolent organizing to resist Israeli settler-colonialism

5 The Nakba refers to the 1948 ethnic cleansing of Palestine and establishment of the Israeli setterl-colonial
state. Ninety percent of the Palestinians in what became Israel were driven out (Masalha, 2008).
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(Dudouet, 2006). For example, Isaac (2016) recognizes the prevalence of pilgrimage
tourism but calls for a reimagining of this form of tourism to advance the struggle against
military occupation.

Other scholars focus on the way Palestinian solidarity tourism is used strategically
to highlight differential mobility between the visitor and the locals (Higgins-Desbiolles,
2016; Kelly, 2016; Higgins-Desbiolles, 2013). For example, in Hebron, one of the largest
Palestinian cities in the West Bank, Shuhada Street (renamed as King David St. by Israelis)
is referred to as “Apartheid Street” (Arnoldi, 2015). Palestinians are not permitted to be on
this street, even those that live in the houses on the street are required to enter through the
back, while foreigners and Israelis can roam freely (Kelly, 2016).

Strategies employed in support of the Palestinian struggle include raising awareness
on the realities of the Israeli occupation of Palestine (Isaac, 2010b; Isaac & Platenkamp,
2012; Kassis, 2006; Kassis, 2013), challenging Israel’s monopoly over tourism (Kassis,
2013), economic contributions through fair trade tourism (Al-Rimmawi, 2003; Kassis,
2013), developing relationships (Isaac & Platenkamp, 2012), inspiring action in their home
countries (Isaac & Hodge, 2011; Isaac & Platenkamp, 2012; Kelly, 2016), and supporting
local Palestinian organizing and resistance (Dudouet, 2006; Higgins-Desbiolles, 2009;
Higgins-Desbiolles, 2013; Higgins-Desbiolles, 2015; Noy, 2013).

Higgins-Desbiolles (2009) recognizes that although solidarity tourism is more
appropriate for Palestine, there are some limitations including the fact that tourist
encounters are short-term and not a long-term solution to the injustices faced in Palestine.
Similarly, there is a concern that the retelling of tourist stories when they return home

evoke pity to the Palestinian people, while feeling compassion for the storyteller (Higgins-
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Desbiolles, 2009). This concern was echoed by Kelly (2020) in recognizing that even
solidarity tourism exists because settler-colonial logic views Palestinians as unreliable thus
requiring people to see the oppression with their own eyes. Some solidarity tourists may
approach their tourism with colonial logic expecting to see the suffering of Palestinians
first-hand, and unsure how to respond when their expectations are disrupted. This is seen
when tourists consider whether enjoying their solidarity tours and having joyful
experiences with Palestinians diminishes the portrayal of the cruelty of the occupation
(Kelly, 2020). The reality is that Palestinians are not solely defined by their oppression,
rather they live in spite of it (as powerfully illustrated in Rafeef Ziadah'’s iconic spoken
word performance, We Teach Life, Sirle.

A number of case studies explore specific examples of solidarity tourism in
Palestine, with two primary examples used: the Alternative Tourism Group & the
International Solidarity Movement (Dudouet, 2006; Higgins-Desbiolles, 2009; Higgins-
Desbiolles, 2013; Kassis et al, 2016). The Alternative Tourism Group is a Palestinian
organization based in Beit Sahour offering justice tours that follow what they call the
advocacy strategy for tourism (Kassis, 2013; Higgins-Desbiolles, 2013). The advocacy
strategy refers to their tours that are intended to uncover the roots of the Israeli settler-
colonial project by hearing from people that are directly impacted by the oppression
(Kassis, 2013).

As for the International Solidarity Movement, the contribution to the Palestinian
struggle is more direct in terms of activism on the ground. In a case study examining the

Palestinian International Solidarity Movement, Higgins-Desbiolles (2009) discusses the

® A performance of this piece can be found at https://www.youtube.com/watch?v=aKucPh9xHtM
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potential of solidarity tourism as well as potential limitations and obstacles. The
International Solidarity Movement engages tourists as volunteers aiming to: 1) Protect
Palestinians engaged in nonviolent resistance, 2) Challenge mainstream media
misrepresentation or omission of the Palestinian struggle, 3) Bear witness to the realities
and share about them when they return home, 4) Break sieges and isolation from the rest
of the world (Higgins-Desbiolles, 2009). The International Solidarity Movement is an
example of solidarity tourism that follows the lead and responds to the needs of local
Palestinian organizers and activists.

International Solidarity Movement tourists joined active nonviolent resistance led
by residents in the village of Budrus (Dudouet, 2006). The residents of Budrus led a 10-
month nonviolent resistance campaign to the erection of the apartheid wall on their land,
which would have cut them off from 300 acres of village land (Dudouet, 2006). Although
[srael still built the wall, they were able to shift the location, losing a smaller portion of
their land (Dudouet, 2006). As evidenced in Budrus, earlier iterations of solidarity tourism
in Palestine called on internationals to stand in solidarity in Palestine by engaging in active
nonviolent resistance or serving as international observers with the hope of restraint by
the Israeli military for fear of international condemnation (Dudouet, 2006; Higgins-
Desbiolles, 2010). More recently, Palestinian hosts engaged in solidarity tourism are calling
upon tourists to organize and advocate within their home country to end policies that
support Israeli settler-colonialism (Kelly, 2016). For example, the primary call to tourists
from the United States has been to end 3.8-billion-dollar annual US military aid to Israel

(Horton, 2021).
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Areas for Development, Contributions, and Advances in Solidarity Tourism

Scholars have identified areas for potential development of solidarity tourism in
Palestine (Almbaid, 2016; Cakmak & Isaac, 2016; Isaac, 2016; Selwyn & Isaac, 2016;
MclIntosh & Alfaleet, 2016). Some scholars have discussed the Gaza Strip as a potential site
for increased development around tourism while also recognizing the potential of tourism
to advance efforts towards peace based on justice (Almbaid, 2016; McIntosh & Alfaleet,
2016). Isaac (2016) draws attention to the potential of pilgrimage tourism in transforming
to a form of solidarity tourism that contributes to Palestinian needs. Other scholars have
discussed the potential for experiential community-based tourism in Palestine (Kutulas &
Awad, 2016; Saadeh, 2016). Khalilieh (2016) explores the potential of a Palestinian
campaign to reconnect Palestinians in the diaspora to Palestinians in Palestine and spur
investment for the goal of development. That said, this author also raises the concern that
some forms of economic development can normalize the existence of the occupation under
continued Israeli settler-colonialism and may lead to a “Five Star Occupation” (Khalilieh,
2016, p. 121).
Significance

To date, scholars have made important contributions to the theory and practice
surrounding solidarity tourism in Palestine. My work builds upon these contributions by
centering the experience of Palestinian hosts. Very few existing empirical studies have
centered these experiences, an approach that—by definition—elevates other perspectives
as having priority over those of people who are purportedly the focus of solidarity tourism

and prevents their perspectives from influencing this form of tourism.
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RESEARCH QUESTION
My overall goal with this study was to explore Palestinian hosts’ experiences with,
and perceptions of, solidarity tourism in Palestine. For the purpose of this research study,
the term host refers to any Palestinian engaged in solidarity tourism in Palestine, including
sociopolitical tour guides, staff of host community organizations, Palestinian
families/individuals that house solidarity tourists, and Palestinians that engage with
programs where Palestinian locals are invited to converse and develop relationships with
visitors as an element of solidarity tourism.
Specifically:
@® What are hosts’ typical forms of engagement or involvement in solidarity tourism in
Palestine?
® How do hosts become engaged in solidarity tourism in Palestine?
® Why do hosts become engaged in solidarity tourism in Palestine?
® What control do Palestinian hosts have over their engagement in solidarity tourism
in Palestine?”
® What impacts of solidarity tourism do hosts perceive on themselves and on
participants?

® What do hosts recommend to improve solidarity tourism in Palestine?

1t was originally my intent to answer this question directly, but it became apparent that this question
was not received well and closed people off, as it may have been received as insulting and counteractive
to their goals of further expanding solidarity tourism.

19



METHODOLOGY

Research Paradigm and Approach

My approach was framed by Makkawi’s principles for critical community
psychology in Palestine (Makkawi, 2009). Briefly, Makkawi (2009) suggested that
researchers who study Palestine should recognize the systematic nature of trauma, stand
in solidarity against state violence and oppression, identify and call out the roots of
oppression, support community efforts to rebuild and heal from oppression, and
emphasize social change alongside healing and education. I implemented these principles
using a rapid assessment approach featuring ethnographic methods to efficiently arrive at
culturally responsive interpretations that can support Palestinian hosts (McNall & Foster-
Fishman, 2007).
Reflexivity

As a Palestinian scholar based in the United States, [ have a number of key
assumptions that guide and frame my research. First, Palestinians struggle against a
settler-colonial project. Second, Palestinians have a right to self-determination. Third,
Palestinian research must not be independent of the struggle for justice. Fourth,
Palestinians are agents of change and researchers should respect their agency. Fifth,
Palestinians are the experts of their reality. Sixth, as is the case globally, the Palestinian
context is largely patriarchal, and researchers must engage in practices that ensure and
support gender equity.

Solidarity tourism has played a formative role in my life. As the son of organizers
and community leaders, | spent much of my childhood meeting and speaking with

international visitors to Palestine. In my hometown of Bethlehem, we often joked that
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because we were not able to freely travel to see the world, the world travels to see us.
These interactions broadened my worldview and illuminated oppressive dynamics
between visitors and hosts such as differential mobility and access to wealth.
Positionality

As a Palestinian from Bethlehem, | am committed to the struggle for Palestinian self-
determination and human rights. [ have been engaged in Palestine related advocacy and
education since I was a child. As a Palestinian from Bethlehem having had experience as a
host and organizer in solidarity tourism, 'm both an insider and outsider. Because of my
insider positionality, participants interacted in ways that were supportive and would foster
my own development. This became more relevant when asking about political and religious
identities in trying to gauge if that impacts the type and forms of engagement in solidarity
tourism. They avoided the question and clearly did not want to share if they had any
political leanings towards one party or another. My interpretation is that they did this in
order to reinforce unity in the Palestinian struggle. As a Palestinian from Bethlehem, my
experiences are different from Palestinians in the villages around Bethlehem or the
Palestinians living in the refugee camps in Bethlehem. The neighborhood I grew up in is
historically politically active which meant that there were countless nights where Israeli
forces raided and either assassinated or arrested neighbors, and there were numerous
times they raided our home whether to conduct searches or to use as a strategic location in
their raid.

Additionally, as a Palestinian man, my interactions and access to the perspectives of
Palestinian women are culturally limited due to Arab gender norms (see Nydell, 2018). For

example, participants seemed less willing to put me in contact with Palestinian women that
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fit my participant criteria. It is also possible that those women who I did interview may
have been less likely to be critical and share openly about the ways the patriarchy and their
identities as women impact their engagement in solidarity tourism. The fact that gender
plays a role in the experiences that [ was interested—an one that [ may have been unable to
have adequate insight into—was highlighted by one participant’s sharing that tourists liked
to work with her because she offers a female perspective on the Palestinian reality under
settler-colonialism.

Context

[ collected data in the Bethlehem governorate of the Palestinian West Bank, which
offered two advantages. First, Bethlehem is both an internationally recognized tourist
destination because of its significance in the Abrahamic faith traditions and a site for
struggle against Israeli settler-colonialism; therefore, there is a concentration of
organizations that engage in solidarity tourism. Second, although there is mistrust of
outsiders relating to this work in the settler-colonial setting, [ have established connections
and relationships in this location where I have engaged with solidarity tourism as a host
and organizer.

On the ground, Bethlehem is surrounded by more than 40 obstacles for Palestinians,
of which 17 are Israeli military checkpoints (OCHA, 2017a). These obstacles are used by
the Israeli military anytime they want to close off access to the city (for more information,
see OCHA, 2017b). The Bethlehem governorate is subject to numerous forms of Israeli
settler-colonial oppression including home demolitions, land confiscation, settlement
expansion, and is home to three refugee camps housing more than sixteen thousand

Palestinian refugees (Negotiation Affairs Department, 2017; OCHA, 2015). My time in
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Palestine for data collection was immediately preceded by the Israeli military’s killing of
the prominent Palestinian journalist, Shereen Abu Akleh. The impact of her killing was felt
throughout Palestine and interviewees made multiple references to this crime.
Sampling
Participants

[ recruited participants strategically combining case sampling followed by chain-
sampling (Teddlie & Yu, 2012), | interviewed 15 participants over 14 interviews as two
individuals opted to be interviewed together. I attempted to contact more than 40
individuals and organizations that were thought to have been engaged in solidarity
tourism. I received responses from 3 organizations that they did not work in solidarity
tourism and the majority either did not respond to contact attempts or their contact
information was inaccurate. A few of the organizations contacted were no longer active and
some staff shifted to other organizations, potentially as result of the economic fallout of
COVID-19 (see Isaac & Abuaita, 2021). Participants’ ages ranged from 23 to 62 (M= 47
years old, SD = 13.52). Ten participants were male and 5 female. Their involvement in
solidarity tourism ranged from 3 to 37 years (M= 21, SD = 10.87). Following each
interview, I asked interviewees to recommend other potential participants who are
involved in solidarity tourism.
Participation Criteria

In order to participate in this study, individuals had to meet the following criteria: 1)
Be a Palestinian living or working in the Bethlehem Governorate; 2) Have engaged in
hosting, leading, or meeting with solidarity tourists at least 3 times in the period between

2015 and 2020 (i.e., the 5 years before the global coronavirus pandemic); 3)The experience
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of tourism that they engaged in meets at least one of four characteristics for solidarity
tourism:

a. Hosts speaking about oppression,

b. Tourists encountering and witnessing poverty,

c. Tourists engaging in conservation or development work, and

d. Tourists engaging in revolutionary tourism.

I conducted interviews between May 2022 and August 2022. Saturation is typically
achieved within the first dozen interviews (Guest, Bunce, & Johnson, 2006). I determined
that saturation regarding the breadth of content occurred after interviewing the 15th
participant. I reached this conclusion as no new breadth of content had been introduced by
participants since the 13th interview. I do note that it is possible that participants might
have provided greater nuance if my interviews were focused on in-depth exploration of any
one of the multiple phenomena that [ focused on. However, my research focused was on
broadly understanding a wide range of phenomena within STP rather than conducting an
in-depth exploration of any one phenomenon.

Data Collection

Data collection included semi-structured interviews and my corresponding
observations. [ followed an interview protocol. All participants agreed to have interviews
audio-recorded (to allow for later transcription and analysis). Participants chose whether
to be interviewed in Arabic or English. Although only three of the interviews were
conducted in English, participants did include English words for various points in the

interviews.
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I recorded field notes from interviews guided by Phillippi & Lauderdale’s (2018)
approach to field notes, such that they includeds:
@ Basicinformation (e.g., season at time of data collection, cultural and national
holidays at time of data collection).
@® Geographic setting (e.g., relation to occupation actions, proximity to threat).
@ Societal pressures (e.g., local events and community context).
@ Setting of interviews (e.g., proximity to closest Israeli Military outpost or presence,
room, space).
@ Participants (e.g., nonverbal behaviors, demeanor of participants).
@ Interview (e.g., participant response to interview overall, adaptations to interview
questions, anything else pertinent to actual interview).
@ (ritical reflections (e.g., post-interviews after reflecting on the experience, critical
reflections may arise).
Data Processing and Technologies
Although this research study did not pose additional risks beyond that of daily life
for Palestinian hosts, I took several steps to protect the anonymity of the information they
provided. [ recorded interviews using a password protected recording device. Any
identifying information was removed from transcripts to ensure anonymity. Recordings

were stored with double-layer password protection.

8 recorded the field observations for all but the final interview, as there was little variance between the field
notes. Most of the relevant field notes were incorporated in the context section that discusses the Bethlehem
context, with the exception on a note of the shift in asking about research question #4 which is discussed in
the results and discussion sections.
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Data Analysis

[ used MAXQDA, a qualitative data analysis software that can work with Arabic and
English to implement Braun and Clarke’s (2006) Thematic Analysis (TA) approach. This
approach involved 1) familiarizing myself with data, 2) generating initial coding, 3)
searching for themes, 4) reviewing themes, 5) defining and naming themes, and 6)
producing the report. Data analysis was an iterative process that cycled through the steps a
number of times to ensure clarity and accuracy. To familiarize myself with the data, I
listened to all recordings and reviewed the transcripts multiple times. Because the
interviews were conducted in the colloquial Palestinian Arabic, which does not have a
standard written form, I also frequently referred to the interview recordings to ensure
accuracy of the transcripts. The initial coding involved generating numerous codes and
taking note of any potentially important ideas related to my research questions. After the
initial coding, I sorted codes according to themes (e.g., proximity to tourists as a pathway to
engagement in solidarity tourism). After identifying themes, I reviewed all themes for
clarity and consistency. [ then named and defined themes which guided the development of
the report. The report included the development of tables 2 through 7 and the selection of
illustrative quotes to accompany the results.
Trustworthiness

[ took several steps to ensure trustworthiness and quality in this research project.
First, I followed the 15-point checklist for good thematic analysis (Braun & Clarke, 2006).
The checklist has guidance for the steps throughout the data processing and analysis with
specific consideration for: transcription, coding, analysis, and the written report (Braun &

Clarke, 2006). Second, I evaluated trustworthiness according to the constructivist
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paradigm which includes credibility, transferability, dependability, and confirmability
(Guba & Lincoln, 1994; Shenton, 2004). I evaluated credibility by seeking feedback on the
preliminary findings from participants using a synthesized member checking approach
(Birt et. al., 2016), triangulated between interviews and literature, debriefed with my
research partner in the field, and sought peer scrutiny of a subject matter scholar and my
graduate chair (Guba & Lincoln, 1994; Shenton, 2004). [ address transferability by clearly
discussing demographics, context, participants, information on data collection, and time
period (Guba & Lincoln, 1994; Shenton, 2004). I established dependability by detailing the
study design and implementation (Guba & Lincoln, 1994; Shenton, 2004). I fostered
confirmability through detailed description, illustrative quotes, and emphasis on

triangulation in the discussion (Guba & Lincoln, 1994; Shenton, 2004).
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RESULTS

In Tables 2 through 7, I present the results of my data analysis. Following Sabella &

El-Far’s (2019) practice, I protect participants’ anonymity by the use pseudonyms for their

names that consisted of demolished Palestinian villages around Bethlehem and Jerusalem.

Research Question 1: What are hosts’ typical forms of engagement or involvement in

solidarity tourism in Palestine?

Table 2

Forms of Solidarity Travel to Palestine

Broad form of STP
Specific form

What it can look like

Exposing social political
and economic realities
under Israeli military

Exposing the realities of living under Israeli military occupation
with attention to social, political, and economic impacts.

occupation.
Meeting with local Travelers meet with local organizations to learn about their daily
organizations, lives, struggles, and their work. There is particular interest in

especially with civil
society, women, and
Palestinian youth
organizations and
groups.

women and youth.

Learning about
Palestinian farmers
and their struggles.

This can involve going out and meeting with farmers, speakers
detailing their struggles, and helping with the olive planting and
harvest.

Exploring prisoner
issues including child
prisoners.

This often involves a former political prisoner speaking to
tourists about their experiences in Israeli prisons and exposing
human rights violations such as torture and forced transfer out of
Palestinian territories.

Visiting refugee
camps.

These are often walking tours through refugee camps detailing
the stories of the places as they walk through, with some
meetings with local residents and an opportunity to hear about
their experiences.

Hebron tours as case
study of Israeli settler-
colonialism and
occupation

The Hebron tours involve visiting the old city, walking to the
Ibrahimic Mosque and viewing this experience as a microcosm of
Israeli settler-colonialism. Al-Shuhada’ St in Hebron is closed to
Palestinians, and reserved for foreigners and Israeli settlers, with
all Palestinian shops on the road forcibly shut. This highlights the
segregation of roads and areas within the West Bank.
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Table 2 (cont’d)

Examining Israeli
settlements and the
settler movement

This is often achieved through bus tours through the hills of the
West Bank and pointing out Israeli settlements on the hills, and
Palestinian villages below. Travelers may visit the villages that
are subjected to Israeli settler violence and expansionism and
speak to residents to learn about their experiences.

Learning about the
apartheid wall and its
impacts on the
landscape, resources,
and people.

This often begins as a presentation with maps highlighting the
size and scope of the Israeli Apartheid wall. After a preliminary
introduction, tourists are often taken to look at the wall from a
distance, where it can be seen “like a snake” (‘Artuf) cutting
through valleys and mountains. The map of the wall is also shown
next to a map of natural resources, highlighting the theft of
Palestinian resources, especially control of water aquifers.

Examining land theft
and annexation by the
Israeli state.

This involves looking at maps that show how the West Bank is
splitinto Areas A, B, C, with settlements and the wall clearly
indicated. Hosts share about land their families and communities
have lost to the Israeli state from 1948 to modern day land theft.

Hiking and
highlighting
geopolitical changes
and landscape.

Hikes throughout the West Bank often involve going through
rural areas where farmers struggle to maintain their farmland in
the face of settler-violence and Israeli military occupation. These
hikes can also involve going through demolished Palestinian
villages, as well as villages that have been able to survive
expulsion and annexation attempts such as Battir, near
Bethlehem. This also includes pointing out indigenous and
invasive fauna and flora and their connection to the Israeli
settler-colonial project.

KAIROS Palestine, a
movement led by
Palestinian Christians
to call for global
solidarity to advance
justice in Palestine.

A movement from Palestinian Christian leaders calling on the
global community to work towards a sustainable and just
solution. With special attention to STP to Palestine calling on
Christians around the world to come not only to see the historic
stones, but also the living stones.

Introductions to the
Boycott Divestment &
Sanctions (BDS)
Movement.

Some hosts debrief tourists on the BDS Movement as a nonviolent
movement to hold Israel accountable and to challenge profits off
the violation of human rights and international law. This form is
also cited as a reason some organizations have lost some of their
funding from international partners.

Focus on Palestinian
culture, traditions, and
relationships

This broad form of STP focuses on developing relationships with
Palestinians and experiencing Palestinian culture and traditions.

Homestays and getting
to know Palestinians

These are used to allow for tourists to get to know Palestinians
and as a form of STP that directly supports Palestinians as a
pragmatic form of income.

Cuisine tours that can
be embedded into
sociopolitical tours.

These cuisine tours include Palestinian food, with an emphasis on
challenging Israeli attempts to co-opt and advertise Palestinian
food as Israeli. Travelers can also be a part of the preparation of
food, which can be collective such as in the case of stuffed grape
leaves and shishbarak and are used as opportunities to socialize
in Palestinian society.
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Table 2 (cont’d)

Highlighting pluralism  This form of STP involves visiting various communities
and diversity in throughout historic Palestine, including the Druze, the
Palestine (Muslims, Samaritans, etc.

Christians, Samaritans,

Druze, Bahais, etc.)

Travelers engaging with This broad form of STP is more focused on longer stays for
Palestinian organizations tourists to engage in volunteering and research at local
and the community with organizations.

the intention of advancing
the struggle for human

rights and self-

determination
Travelers volunteering Travelers that have visited Palestine before or have had friends
with and supporting and family visit often reach out to organizations for opportunities
local organizations. to volunteer. One of the best ways this happens is that the tourists

fundraise for the organization and then travel to offer their
services as well as fiscal support for their programs. One of the
most common ways this happens is as a volunteer with summer
camps.
Travelers engaged in This form of STP involves students and scholars that engage a
research that protect part of the Palestinian experience or struggle in their work or
and advance towards achieving a degree. For example, this study was
Palestinian rights and  completed in partial fulfilment of a PhD.
self-determination.

[ detail the forms of solidarity tourism in Palestine raised by participants in Table 2.

Table 3 covers the same forms of solidarity tourism but includes a quote from participants
that named or referenced that form of solidarity tourism. | organized these into three broad
categories of solidarity tourism in Palestine: (a) exposing the social, political, and economic
realities of Palestine under Israeli settler-colonialism, (b) exploring Palestinian culture,
traditions, and relationships, and (c) engaging with local organizations and communities
with the intention of advancing the struggle for Palestinian human rights and self-
determination.

The first broad form of solidarity tourism in Palestine involves exposing the
sociopolitical and economic realities of Palestine under Israeli settler-colonialism. This

form of solidarity tourism in Palestine is conducted through tours and presentations by
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Palestinian hosts and can include: meeting with local organizations and groups, learning
about the Palestinian farmers and their challenges, exploring political prisoner issues
(including child prisoners), visiting refugee camps, visiting Hebron as a case study of Israeli
settler-colonialism, examining Israeli settlements and the Israeli settler movement,
learning about the apartheid wall and its impacts on landscape, resources, and people,
examining land theft and annexation by the Israeli State, hiking and highlighting
geopolitical changes and landscape, KAIROS Palestine as a Palestinian Christian movement
calling on the international community to come and visit the living stones, and
introductions to the boycott divestment & sanctions (BDS) movement as a possible way for
people to advocate for Palestinian rights.

Ayn Karim shared about when a tourist asked a former Palestinian child political
prisoner what he would do if his torturer were present:

‘How can you ask me such a question when I know what it is like to be tortured’ but

then he continued and he said ‘If you asked what [ wish to do, [ wish to become an

Arabic teacher as I wish to be able to teach the people of my country to be prideful

in who they are and the culture that they come from’.
This encounter occurred during a solidarity tourism session that connected a former
prisoner to tourists. It is not uncommon for Palestinian hosts to share personal accounts of
some of their most difficult experiences.

The second broad form of solidarity tourism in Palestine focuses on Palestinian
culture, traditions, and relationships. Hosts’ work to connect tourists to Palestinians
through homestays which help facilitate relationship development. In an effort to introduce

tourists to Palestinian culture, hosts organize cuisine tours that can also be embedded
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within programs that focus on exposing the sociopolitical realities but are also possible to
be independent of those forms of solidarity tourism. Additionally, hosts discussed efforts to
highlight pluralism and diversity in Palestine by visiting various religious communities
such as the Samaritans, Druz, and Bahais.

The third broad form of solidarity tourism in Palestine consists of tourists engaging
with Palestinian communities and organizations through volunteering and scholarly
research that may enhance and promote Palestinian rights and self-determination. Much of
the research is conducted by students using the research in partial fulfillment of a degree.
Table 3

Forms of Solidarity Tourism with Quotes

Broad Form of STP
Specific form

Quotes in English

Original Quote if in Arabic

Exposing social political
and economic realities
under Israeli military
occupation.

“Many people...don’t know
[what] life looks like for a
Palestinian living under
occupation. It’s very
important to tell your story,
about the reality, how [life
is] for a Palestinian”. (Bayt
Mabhsir)

Meeting with local
organizations, especially
with civil society,
women, and Palestinian
youth organizations and

“Women’s groups ... that we
as an organization work
with and showed [the
tourists] the nature of our
work” (Dayr ‘Amr).
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groups.
Learning about “We invite [solidarity Akl 10 Ly i 4320 el o AS jliiall ague die
Palestinian farmers and  tourists] to participate in a o (ot S8 el die Cangll
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days with the primary goal
of being in solidarity with
Palestinian farmers in the
Bethlehem Governorate”

(‘Aqqur).

Exploring Prisoner
issues including child
prisoners.

“We have a special focus and
target on child prisoners”
(Ayn Karim).

32



Table 3 (cont’d)

Visiting Refugee Camps.

“There are also visits to
Palestinian [refugee] camps”

(‘Aqqur).

Arhali Gledd @by oS G o sS

Hebron tours as case
study of Israeli settler-
colonialism and
occupation

“For example, in Hebron
there is Hai-Jaber, which is
near a settlement, and they
are not allowed to walk
there at all” (Dayr ‘Amr).
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Examining Israeli
settlements and the
settler movement

“[Solidarity tourists] see the
settlements directly how
they impact people’s lives
and see the settler
harassment present there
daily” (‘Aqqur).
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Learning about the
apartheid wall and its
impacts on the
landscape, resources,
and people.

“There is a society and
people living here under
[Israeli] occupation ... Like
the [refugee] camps and the
wall and Aida camp, which
has a special status by the
wall” (Bayt ‘Itab).
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Examining land theft and
annexation by the Israeli
state.

“When we had this problem
with the land, confiscation
and so on, [ started inviting
guest groups to visit” (Bayt
Mahsir).

Hiking and highlighting
geopolitical changes and
landscape.

“I would take them on a hike
from the Makhrour to Battir
and through the hike explain
everything about the
timeline of the conflict, the
geography, the wall, the
settlements, because you are
in a place that is harmed”
(Bayt Thul).
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KAIROS Palestine, a
movement led by
Palestinian Christians to
call for global solidarity
to advance justice in
Palestine.

“The Kairos [Palestine]
Document, through it our
message to the international
community as Palestinians,
but here Kairos Palestine,
our calls to the world from a
Christian perspective” (Dayr
‘Amr).
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Table 3 (cont’d)

Introductions to the
Boycott Divestment &
Sanctions (BDS)
Movement.

“Lectures about [the boycott
divestment and sanctions
movement], we may discuss
it a little and how it has
advanced the subject of
solidarity tourism” (‘Aqqur).

OSan 138 [Aabkliall 38 a] Ge Ol pualasss
& oS aalu (aS 5 (5 5l laS e (S
Agiabiail) Aaludl ¢ gaia 0

Focus on Palestinian
culture, traditions, and
relationships

Homestays and getting
to know Palestinians

“They send people to our
houses, and they will profit a
little bit and they stay, they
see, they live with families,
they take them into the area
of conflict” (Bayt Nagquba).

Cuisine tours that can be
embedded into
sociopolitical tours.

“I began doing Palestinian
cuisine tours, and once we
had breakfast in Jerusalem,
lunched in Hebron, and had
dinner in Beit Jala. They had
a lot of fun, it’s an
experience for them and for
me. I also introduced them
to my community and my
people” (Al-Burayi).
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Highlighting pluralism
and diversity in
Palestine (Muslims,
Christians, Samaritans,
Druze, Bahais, etc.)

“Getting to know the
plurality of our nation and
going to Nablus to meet the
Samaritan brothers or the
Golan and the Druze
brothers or Haifa for the
Bahais. This is considered
solidarity tourism to know
the social, religious, and

demographic reality” (‘Allar).
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Travelers engaging with
Palestinian organizations
and the community with the
intention of advancing the
struggle for human rights
and self-determination

Travelers volunteering
with and supporting
local organizations.

“Every year they would
bring 10 to 15
[international] volunteers
and send them to schools, in
churches” (Bayt Thul).
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Table 3 (cont’d)

Travelers engaged in “There is one woman here
research that protect now from Spain. She is also a
and advance Palestinian  researcher and is working

rights and self-
determination.

on the subject of women and
Palestinian resistance and is
meeting with women”
(‘Artuf).

Baly A OleS il (e Dla Basa gaBan

Research Question 2: How do hosts become engaged in solidarity tourism in

Palestine?

Table 4

Pathways to Engagement in Solidarity Travel to Palestine

Themes Quote Original Arabic Quote
Sub-themes
Engagement/ “I was working at [a church

employment in an
organizations or
local committees
that work in STP

organization] in the 90’s and we started
a program called the alternative tourism
[sic] which is a way to involve the
tourists that are coming to see more
than dead stones and to interact with
people let us say to walk the old city and
meet some people” (Bayt Mahsir).

Used as a strategy
to respond to
Israeli attempts to
dispossess and

“We had some groups coming between
1991 and 2002 and all started when the
Israeli Authorities declared the [land] as
state land, so we started hosting

land theft solidarity groups to come and see ... and

then go back and tell” (Bayt Mahsir).
Service on “I was in the popular committees and Akl g Sy dpndl) lally S Ul
popular [wondered] how did I want to 13g2 A83le [and] (5 ) Cland &) 1) o
committee that implement [STP] in reality, so I created e s iy US a5 ¢ gaia gall
developed an like a small department that had to do OsSie Linl g (5 90 (5 5l 5 48 Jriliae
element focused 48

on STP

with this [STP]” (‘Artuf).
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Table 4 (cont’d)

Organization’s
networks abroad
and locally led to
engagement in
STP to support
their work

“The organization’s leadership was
undergoing internal and external
networking and its art and cultural
activities developed into performance
tours abroad which led to having
tourists and our local partners that were
already hosting” (Bayt ‘Itab).
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Proximity to
tourists, not
explicitly in a
position that focuses
on STP

“I was working at the souvenir shop and
always bewildered at how [tourists]
come and don’t understand much about
the situation, they speak with us
thinking we were Jewish or Israelis, and
from then, | wanted to be a guide” (Bayt
Thul).
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As a tour guide,
not explicitly
focused on STP,
working with
tourists that
expressed interest
in the
sociopolitical
realities.

“[I started in STP] from people’s
questions, you have to be diplomatic and
if  wanted to overwhelm people with we
and we and we are oppressed. ... | refuse
to speak from the perspective of a
victim” (Al-Burayi).
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As avolunteer/
participant at an
organization that
does STP and
engaging in their
activities.

“I remember a long time ago, [ mean, we
were here at the organization. They
would have international summer camps
and those in solidarity would come from
all over the world, even during the
second Intifada, they would support the
people, and have activities for the
children, and teach English... we were
part of their activities” (Dayr al-Hawa).
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As an employee
with regular
tourist contact
(e.g., front desk at
an institution),
where tourists
may express
interest in
learning about the
sociopolitical
realities and
Palestinian
culture.

“I started at a hostel in Bethlehem,
foreigners would come in and start
telling me about how difficult the airport
and [King Hussein] bridge were, how
they were afraid to come to Bethlehem,
so these topics would be discussed.
Sometimes we’d be sitting together...
and they’d discuss these topics, and, of
course, [ would share so that they can
better understand the reality we live. |
would share about my life experience,
about the context we live in about the
sieges, the difficulties we experience as a
family, 'm half Jerusalemite and
Bethlehemite, and all the obstacles they
[Israel] put for us” (Dayr Rafat).
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As summarized in Table 4, I identified two major themes in participants’ answers
about their pathways to engagement in solidarity tourism to Palestine. The first is
employment/engagement in organizations or popular committees® that work in solidarity
tourism in Palestine. The second is proximity to tourists, not explicitly in a position that
focuses on solidarity tourism in Palestine. The first theme involved employment or
engagement in organizations or local popular committees that engage in solidarity tourism
in Palestine. This theme included three subthemes: (a) the hosts employed solidarity
tourism in Palestine as a strategy to respond to Israeli land theft and dispossession, (b)
hosts served on popular committees, and (c) organizational networks led to engagement in
solidarity tourism in Palestine.

The second theme included three sub-themes: (a) mainstream Palestinian tour
guides that develop solidarity tourism components; (b) volunteers/participants at local
organizations that engage in solidarity tourism in Palestine; and (c) employees with regular
tourist contact responding to tourists’ interest in learning more about Palestinian
sociopolitical realities and culture. Dayr ‘Amr, shared “ CslS 5 & hay Cae 31l dpnal WS cally 5 o
dpadll (e (Sady oo USE fplanddy cpdile QLIS Ual) (oS )8 ey aady [ilal] Capaiud” (“My experience
began as a young woman committed with an organization that would host internationals
that wanted to learn how we as youth are living in Palestine. So, we would come and speak

about our cause”)10,

9 Popular committees can be described as neighborhood level groups that serve the local population by
responding to community needs through activities such as mutual aid and food distributions. See Hanbali
(2022) for more information.

10 Quotes are presented in their original language first, if the language of the interview was Arabic, then
english follows in parenthesis. However, if the interview was in English, the quote will be presented only in
English.
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Research Question 3: Why do hosts become engaged in solidarity tourism in

Palestine?
Table 5

Motivations for Engagement in Solidarity Travel to Palestine

Themes Quotes
Sub-themes
Specific elements of
the sub-theme

Original Arabic Quote

As a form of “This is my resistance, this is something il gla e glie oa gla
resistance/ I can do and understand. | have passion Sy Ll il (85 Leaald s Lo ),
contribution to for it, and this is the way I can resist” L a8l 3y ) AGy Hhall s
national struggle, (Bayt Thul).
including:
To fight for their ~ “My motivation is my faith in the Uitcad 43 dpiandl] dzadlly ila) adlall
community’s Palestinian cause and that our cause is ol Gimd Ly GarislandiS Alale Gl
rights. just. As Palestinians, we want to live in Lial dlgy i W8 aa o dddladll

peace and maintain our rights, that’s
why we are calling for justice for the
Palestinian people” (Dayr ‘Amr).

(sdanaldl) G Sl Al aal) llaty

Due to “I grew up in an environment and my
experiencing environment is political. The first
oppression and to  missile fell on my grandfather’s house
share about it. in 1967, my grandfather, uncle, and

aunt were martyred... we grew up
understanding that we have the right
and freedom to defend our national
cause” (Dayr ‘Amr).

A S il glsdn e
gl 3 AN J ) ) Al
s (g el w8 67 Jb (s
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Gl W ad) L Ua) ey Balaad
Aila gl Uil (e p el a3y all

Working to “That we are seeing the results of our
enhance work. First, the groups and solidarity
international delegations and the people that want
advocacy. to learn about the country and the

Palestinian cause are increasing and as
aresult of our efforts we are seeing
many solidarity networks with us and
the Palestinian people” (‘Agqur).
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Table 5 (cont’d)

As an anti-
imperialist, anti-
capitalist, anti-
colonial struggle.

“My motivation ... is political and to
change people’s understanding and
solidarity... The American when he
comes... If he wants to be in solidarity
with the global cause, and he is against
colonization... to stop supporting
colonization... it’s not solidarity it’s a
joint international struggle... it's a
struggle against imperialism, against
capitalism, against colonization, don’t
tell me solidarity in its literal meaning”
(‘Artuf).

a0y ol 5a O <D adla
Ll Sopa¥) | el 5 i) malia
Ll g (el 023 1)L b (e
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b jlaxios¥) aum Adlansd 1 aa Jlas
gt oall elinay (palizal) i

To challenge
misrepresentation
of Palestine in
Western Media.

“[My motivation is] getting the
awareness to the Western world
because there’s an image that is
misrepresenting us. When they are
able to see the reality, when they go
home they share the reality they saw.
That'’s the awareness and from
awareness we get solidarity for a
better life for myself and my children.
So it comes back to me to live in a
better reality” (Dayr Rafat).
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To build bridges
across cultures.

“It’s a form of building bridges between
different cultures” (‘Allar)

CULEL () g ol 0 3 ke
Adliagll

Because of a sense
of responsibility.

“We felt this is a social responsibility
we bear, that’s why we continued with
what’s in our hearts” (Dayr al-Hawa).

L8 S e BleS chia ol Ledaas

Because they feel
passion for their
work.

“It is my passion, [ mean it’s the best
thing ever if your hobby is your career,
it’s very important. Additionally, | have
a political passion and love my country
and want it to become better and |
believe that we are developing our
country and strengthening its
steadfastness” (Dayr Aban).

1) Lally 5 ) iy (sla Alailly
Ul Cpamy age (1 100 cliiga o cliy 8
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paluie Ll galie) e g Dl o
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In Table 5, I detail participants’ motivations for engagement in solidarity tourism. I

found four broad themes: (a) as a form of resistance/contribution to national struggle, (b)

to build bridges across cultures, (c) because of a sense of responsibility, and (d) because

they feel passion for their work. The first theme, as a form of resistance or contribution to

the national struggle, was the richest and most discussed motivation for host engagement

39



in solidarity tourism in Palestine. This theme is tied to the struggle for liberation and self-
determination. As Ayn Karim shared: “I believe in this work and I think as a student of
peace studies and nonviolence and civil disobedience it becomes clear that the greatest
threat to the Israeli occupation is civil disobedience and nonviolent resistance”. This theme
also included three subthemes: (a) fighting for their community’s rights and to enhance
international advocacy; (b) as an anti-imperialist, anti-capitalist, and anti-colonial struggle;
and (c) to challenge misrepresentations of Palestine in Western media.

The second theme, to build bridges across cultures, includes explicit recognition of
the value of cross-cultural encounters as a way to expand knowledge and widen horizons.
The third theme, because of a sense of responsibility, is rooted in feeling responsible for the
realities they and their communities face, and that they can improve their community’s
reality through this work, both locally and nationally. The fourth theme, because they feel
passion for their work, includes participants that explicitly named that they have a passion
for their work with solidarity tourism in Palestine and consider it a calling not just a source
of livelihood.

Research Question 4: What control do Palestinian hosts have over their engagement
in solidarity tourism in Palestine?

It was originally my intention to directly ask participants about possible inequities
and the control they have over their engagement, but it became apparent in the first
interviews by their avoidant responses and body language that this question was not
received well and closed them off. However, this research question is indirectly answered
through the findings of research questions 2 and 3. My question was meant to examine

potential problematic dynamics in solidarity tourism but was poorly received as hosts aim
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to promote solidarity tourism. Thus, the question itself was perceived as potentially
counter to their interests as the critique may lead to decreased numbers of solidarity
tourists for fear of reinforcing oppressive dynamics. Instead of directly asking about this, |
aim to answer this question by examining the pathways to engagement and motivations for
engagement. Their involvement in solidarity tourism in Palestine is both by choice and out
of necessity. Palestinian hosts view solidarity tourism in Palestine as one of their greatest
contributions to the Palestinian national struggle for liberation and self-determination.
They engage with solidarity tourism in Palestine with the ultimate goal of advancing their
struggle for justice and recruiting allies into the Palestinian solidarity movement. Dayr
Rafat shared that their goal is:

& Vo g Ll |5y B 1 ) g8 gy (0 538 5365 Lals Ul Alaa 5 5085 ) gamn 8 43Y ol llall e ) Jis

S 3 ) il lan Ui (bl 8 e (0 30 305 0 30 o8 0 L5 ) 50 586y o330 (Ratising

awareness in the Western world, because there is huge misrepresentation of us, so

when [foreigners] are able to see the reality, they can, when they go back to their

countries share about the reality they saw... from awareness, solidarity develops

with us for a better life for myself and my children).

As this and Ayn Karem'’s quote in Research Question 3 highlights, their engagement
is done with the explicit awareness that they are contributing to the national struggle and
in spite of the potential harm and hardship they may experience as a result of this

engagement.
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Research Question 5: What impacts of solidarity tourism do hosts perceive on

themselves and on participants?

Table 6

Impacts of solidarity Travel to Palestine

Category
Themes
Sub-themes

Example Quote

Original Arabic Quote

Psychosocial Impacts

Personal development
(self confidence,
teamwork, conflict
resolution skills, etc).

“The impact on my character is that |
strengthened my self confidence, to be
confident in myself and speak in front
of foreigners about my cause” (Dayr
‘Amr).

Gl O Guadd o il
30 A8 5 0 5S) Al [uadilly] A
sl e ilaY) ol sl

Feeling connected to
world outside of Palestine
(feeling that we are not
alone).

“When we are able to engage with
those who are coming for solidarity it
is always hopeful and it inspires hope
because we are told through their very
existence ... to hear our difficulties that
we are not alone” (Ayn Karim).

Feeling fulfilled for
contributions to national
struggle.

“We are delighted that we feel that we
are contributing something to our
nation, that we are promoting the
Palestinian cause and gaining
solidarity. This gives us a feeling of
satisfaction and happiness that we are
contributing and fulfilling our
responsibility for our nation” (‘Aqqur).

440 Guaia Ual 43) ada guose Us
Liaf 4l grad Widasy 138 g (prialiatia
padia Lia) 4d) 3alaally g [ (panial )]
Al sl

Fear, fatigue, anxiety,
trauma, and stress.

“There are negatives like fear, anxiety,
worrying, and PTSD, some people say
they can’t sleep anymore, [ can’t sleep |
get nightmares at night. Especially
seeing how Israel assassinated the
journalist [Shereen Abu Akleh] or
assassinated a child or tortured the
boy or gir], it’s impact is deep from a
psychological perspective ... and what
Israel is practicing is uncivilized”
(‘Allar).
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Action

Visitors come to volunteer
and serve local efforts,
which has led to:

“Many people come and think to come
back to volunteer here after they meet
the people” (Bayt Umm al-Mays)

Dsaa 43 )50S4 5 ) g s S
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Table 6 (cont’d)

Decreased settler-
attacks in some
cases.

“Since we [started having]
international visitor groups and
volunteers ... attacks from settlers
have stopped” (Bayt Mahsir).

Some positive policy
shifts for some
Palestinians.

“I see some movement for my rights, |
feel that I am living in a slightly
improved position. If you came 3 years
ago, I was not allowed to drive ...
because there is international pressure
.. have West Bank ID and through
family reunification, I can drive into
Jerusalem with my car. ... My wife
[with Jerusalemite ID] had to drive me
around for the last 10 years [because I
couldn’t drive our car because it was
an Israeli license plate], but now I can
drive myself ... Similarly, 4 years ago, |
was able to get health insurance ...
from my perspective, STP had a big
part in understanding the reality and
made improvements” (Dayr Rafat).
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Relationship development
and partnerships between
local and international
organizations.

“In general, | strengthened my
international and local relationships,
and I developed an expertise in the
political realities in Palestine. I had
many opportunities to travel to many
European countries and delivered
lectures at universities around the
world about the Palestinian cause”
(Dayr al-Hawa).
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Visitors becoming
involved in advocacy in
home country, for

“What I'm seeing in the last few years,
STP helped to increase Western
society’s awareness, and the standard
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own struggles and increasing el = sl g
awareness in their nations” (Dayr
Rafat).
Fundraising to “Some of them began rallying support 5l i gaa 2dny Jlia agia
support and funds for some humanitarian Alay) Ylail) mad ) sal

humanitarian efforts,
programs, and
organizations.

causes” (‘Allar).
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Table 6 (cont’d)

Advocacy on specific
issues (medical aid,

“[The tourist] became advocates for
the Palestinian people and undergoing

M\MBFL\AQJLAJ

BDS, family campaigns ... to provide medical Gllee Jary |, ALad) Aslud)
reunification, surgeries in Palestine. Every so often, (P APPENGTR S P R NEN PN
prisoners rights,and  they come with doctors and spend 10 p 20 d 10 o228y 5 Likal o
children’s rights). to 20 days and they conduct medical Lo sa ) A Sllae g ansg
operations or help with teaching or asinaly ) seady
serving our community” (‘Allar).
Contributing to local ~ “Some [tourists] write articles in the o haally Y. 435S (Wl b
media about newspapers, some do interviews on Cila sl )L EOlae dlery Ll
Palestine. radios and televisions” (‘Agqur). Ll g 34l

Visitors challenge
false portrayals of
Palestinians in
media.

“they would write to me and say ‘we
now understand the news in a
different way and see that it’s very one
sided’, because they came ‘we started
telling our friends that, no, it's not how
it really is, we were there’” (Al-Burayi).
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Palestinians invited to
share abroad through:

“The issue at Sheikh Jarrah, a while
ago, at 11:30 at night, on Free [Press]
Washington DC, they called me to
speak about this issue” (Dayr ‘Amr).

B8 U8~ gadl) 4"
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Online solidarity
tourism programs.

“online, where you speak to them with
Skype, Zoom, and YouTube, at the
same time is alternative tourism”
(‘Allar).

il g il g a9 3 5 Sl
A Aalondl i )

Invitations for
Palestinians to travel
to speak in other

“They [tourists] told me ‘when we go
back home, we can’t repeat what you
said but we want to tell our

LLBb g aa bl sl JSay
Gy Ul G SSa ) aad a6
a oY blle ) Ll gl Sa5

countries. organizations and congregations, we (hadi o) 58 yx Lolally o 5Y aglSas
have to tell them in Germany so they Al "8 palaae a5 lie
know, please come and give a lecture’ Dl palae Janys,
and I travel and give lectures” (Al-
Buriya).

International “We have exchanges, and we can send OleS Cry jadia g YA Lie S

exchanges with youth
and organizations.

volunteers abroad long term, like a
year, and we have accreditation to do

[Gesk < 4l] 1y e [one shiia]
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this work” (‘Artuf). (oS 138 Jeas
Learning
Culture and thought “We can learn from one another but on
exchange. the same level, eye to eye level not just

to say we are learning from you and
you are teaching us, no, we are
learning from one another” (Bayt
Mabhsir).
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Table 6 (cont’d)

Travelers change in
perspective on
Palestine, which is seen

“Some [tourists] may have a full
transformation in their thinking and
awareness. ... this leads them to want to

DSAL JalS st sdie (S agie S
pad gl IV el
) siabiay

through: be in solidarity” (Dayr Rafat)
Increasing global “We were able to change the world, and Ll allall (8 yai U8 4a pay
empathy and we all know that the level of solidarity o bl (5 e o gall A3} (o 2ie
solidarity with with the Palestinian people in the last oS Gl gl landdll e )
Palestine. few years is much higher than previous AN il e S
years” (Dayr al-Hawa).
Challenging “They come with assumptions and then pgl 0 () Clalas | gy Laa

stereotypes &
perspectives that
view Palestinians
as inferior.

leave with a different thinking. They
think the Palestinian is coming to steal
from them ... but they see the reality and
they have a change, they begin to
recognize how the Palestinian human is
warm and welcoming ... and how high
[our] hospitality is, and they return
home relishing these things” (Dayr
‘Amr).
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Transformation of
tourist from Zionist
to advocate.

“The chief mayor, he came 10 years ago
and we developed a sister city with
them, I'm always in charge of these
delegations, so I took them to Hebron ...
and we have a peace festival every
September ... and he said, ‘I was pro-
Israel, | was a pure clone ... you helped
me understand and opened my eyes
about the truth’, he went back and joined
the BDS movement” (Al-Burayi).
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Opening tourists'
eyes.

“We opened peoples’ eyes, this is how
things start, not only when they come
here but when we go there, sometimes
like with people who never been in
Palestine and then the first thing is using
a new perspective, a new story, so it
helps them to understand” (Bayt
Mabhsir).

Hosts gaining different
perspectives and
awareness on Israeli
occupation

“1 developed more knowledge of my
country, I began to love it more. I started
to learn its history and multiple
narratives ... because these questions
are going to be asked, and the people
coming can be professors... He has read
many books and has some familiarity,
and you bear the responsibility to help
them understand the subject more.
Through my engagement my awareness
and knowledge increased” (Bayt Thul).
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Table 6 (cont’d)

Hosts learning
about other
people’s struggles

“A few days ago, we had tourists from
Pakistan, and they were subjected to
occupation and pressure and all these
things, and there really was a cultural
exchange, and an exchange of the
political experiences, and of war, and
pressure. It's not just me expanding the
horizons for people interested in hearing
about me, I also expand my horizons and
hear people and understand more about
the world” (Bayt ‘Itab).
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STP Development

STP developed to a
place it can be
economically viable for
Palestinians, in addition
to being a strategy for
advocacy.

“Today, we succeeded in showing the
tourism offices that this work can also
make you money and this is an
accomplishment” (Dayr Aban).
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Increasing number
of Palestinians
working/involved
in STP.

“During Corona, [ worked better than a
large hotel. This is a difficult feat, [ was
able to have people come and stay [at
our guest house] in these circumstances
and to have income and hired women.
We worked on our community, I mean
people from Ramallah, Nazareth, Jenin,
and Nablus, and whoever comes, knows
we have a guest house so they stay with
us” (Bayt Umm al-Mays).
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Local organizations
and efforts gain
fiscal support
through STP.

“This man ... came and got to know me
and then this happened. Now they want
to send money every month to support
the organization” (Bayt Umm al-Mays,
translated form Arabic).
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Increasing number of
solidarity tourists, as:

“The numbers [of solidarity tourists] is
increasing, the number of those in
solidarity and the solidarity delegations
are increasing” (‘Aqqur).
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Travelers promote
STP in their home
country.

“Most people that come once they want
to come back again... they feel a
responsibility about the situation and
they want to tell more people and they
want to bring more people” (Bayt Thul).
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Table 6 (cont’d)

Shift from fear of “People would send us emails saying pd) il U sliny Laila ) 3lS
coming to Palestine they’d like to come but it’s a dangerous G G (phali o 1 s Gils
to increased travel.  place and it would put our lives at risk so bl liba (i 2l 55 jhas dilais
we can’t come. When they began coming Lsma s oba Lald | o Haiie Lag
and seeing that at least its safe on the Oal BV Slo a3 ) 5h 5
local level, peaceful and not aggressive e plle adll (5 gisall e
and that the Palestinian people are Sl e bl el 4l Jlae
welcoming of foreigners ... if a traveler B i) 5L ) Jii

ozl Jlb 1] Aclull allsd

walked on their own in the refugee camp
g Al

at 11pm they won't feel like a stranger”
(Bayt ‘Itab).
In Table 6, I detail the perceived impacts of solidarity tourism to Palestine. I

organized host responses into 4 broad categories: (a) psychosocial impacts, (b) impacts
that can be characterized as action, (c) impacts related to learning, and (d) impacts that
highlight the development of solidarity tourism in Palestine. Each category is discussed
below.

Psychosocial Impacts

Psychosocial impacts included the following themes: (a) personal development such
as self-confidence, teamwork, and conflict resolution skills; (b) feeling connected to the
world outside of Palestine; (c) feeling fulfilled for contributions to the national struggle;
and (d) fear, fatigue, anxiety, trauma, and stress.

Personal development refers to the personal impacts of engaging with solidarity
tourism in Palestine as reported by hosts. This included benefits both for tourists and hosts
such increased self-confidence, skills in teamwork and conflict resolution, and developing
their professional identity and gaining experience. A second theme for hosts was the feeling
of connection to the outside world. As Ayn Karim stated: “we are told through [solidarity
tourists’] very existence... that we are not alone”. A third theme is the feeling that hosts

have contributed to the national struggle for liberation and self-determination by their
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engagement in solidarity tourism in Palestine. For example, Dayr Rafat said “ &' zLi)k o=
sl o 13 Ledile U Alia 8 ud 5 a8l 53 ) gem oo 55 52 S (“] feel at ease [knowing] that I did
my part and reflected the [reality] and life experiences I am living; this is my impact”).

The psychosocial impacts are largely positive with the exception of the theme
focusing on fear, fatigue, anxiety, trauma, and stress. These negative impacts were
discussed by hosts as impacting both tourists and hosts. Bayt Mahsir commented on
mitigating burnout:

We are not asking you to do more than you can because our struggle is like a

marathon, it's not like something you can end in one year... no, it is a long run,

maybe not in our generation, so that's why I try to encourage people... to do

[solidarity] in a way not to feel at the end tired.

In reference to the PTSD, anxiety, trauma, and fear one participant shared about a
volunteer who was oriented on how to respond in case of an Israeli military raid during
their stay at their organization. In reality, nothing can prepare people for an Israeli military
raid:

gl fad el il )l Glaal 1l preal) dad e Ll ALl Caald) () 5l U i caal

Lo | sada (O jla s ) e day 3 3S el aie UV 1B | (At 5 a.m,, the [Israeli] army raided

[the area] ... She was terrified... at 5 in the morning, [all hell broke loose], she got up

and called me and I told her I'm right there. A massacre occurred, they shot, hit ...).
Impacts Characterized as Action

One of the central impacts of engagement in solidarity tourism is action that follows
or accompanies a person’s engagement. This includes (a) tourists’ volunteering, (b)

relationship development that supports funding and coordinating in organizing and

48



providing services, (c) tourists becoming involved in advocacy in their home countries, and
(d) inviting Palestinians to share abroad about the struggle and their experiences.

One of the most commonly cited impacts is visitors coming to volunteer and serve
local efforts, in which I identified two subthemes: decreased Israeli settler-attacks in some
cases, and some positive policy shifts. The first sub-theme referencing decreased settler-
attacks is perceived as a direct result of volunteer presence in places that had been
targeted by Israeli settler groups. The second sub-theme of positive policy shifts for some
Palestinians references some improvements around family reunification and freedom of
movement, but only for some Palestinians, and largely tied to Palestinians in the West Bank
who are married to people without West Bank ID, such as foreigners, Jerusalemites, and
Palestinians that remained or were internally displaced on the land that became Israel. The
improvement in some of the policies that impact these Palestinians was attributed to
increasing global solidarity and presence.

The second theme in this category focuses on relationship development and the
ensuing partnerships between local and international organizations as the impact. I placed
this theme in the action category because the relationships developed were not passive
relationships of simply being acquainted with people or organizations, but rather
relationships with accompanying action and active engagement between local and
international organizations. Ayn Karim discusses this form of relationship development
that “entail[s] new projects and the development of projects”.

The third theme was tourists becoming involved in advocacy in their home
countries. Bayt ‘Itab, shared “cs.58 JfS JSi (pebialy § Je ity 55l Ll saa Calla 2aie W7 (“People

really raised their voices externally and are engaged and are strongly in solidarity”). |
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organized host responses referencing traveler advocacy in home countries into four
subthemes: (a) tourists fundraising to support humanitarian efforts, programs, and
organizations; (b) advocacy on specific issues such as medical aid, Boycott Divestment and
Sanction (BDS), family reunification, and children’s rights; (c) contributing to local media
about Palestine through interviews or op-eds; and (d) visitors challenging false portrayals
of Palestinians in media by sharing about their experiences and what they saw with their
social circles.

The fourth theme was Palestinians invited to share abroad through online solidarity
programs, invitations for Palestinians to travel and speak in other countries, and
international exchanges with youth and organizations to deepen understandings of each
other’s experiences and develop cross-cultural relationships. This cross-cultural learning
happened at one of these exchanges in Belgium as ‘Artuf shared: “ 4c sgens & OS5 Saln US
pen) s (8 ga gall ligall 5 Wiyl e alany Laa g Jdanddl) #8161l e, Whaad g ellia Ualla Sla || 52 53 90 (lalla”
(“We were in Belgium, and there was a group of Italians present We went there and
spoke... about the Palestinian reality and they [spoke] about Italy and the obstacles they
face”).

Impacts Related to Learning

Learning is a broad category of impacts and includes three themes: (a) bidirectional
cultural and thought exchange between tourists and hosts, (b) tourists changing their
perspectives on Palestine which includes four subthemes, and (c) hosts gaining different
perspectives and awareness of the Israeli occupation. The bidirectional cultural and

thought exchange emphasizes the bidirectional element of learning through solidarity
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tourism in Palestine, recognizing that both hosts and tourists change as a result of the
engagement.

The second theme of tourists changing perspectives on Palestine included
subthemes that hosts felt were tied to the changes in traveler perspectives. These included:
(a) increasing global empathy and solidarity with Palestine, (b) challenging stereotypes
and perspectives that view Palestinians as inferior, (c) transformation of tourists from
Zionist to advocate, and (d) opening their eyes. The major difference between the
subthemes transformation from Zionist to advocate and opening their eyes is that Zionists
have a more active role in supporting the Israeli state, while the opening their eyes
subtheme includes tourists that may have been politically ambivalent.

The third theme primarily highlights the shifts in the host perspectives and
understandings of the Israeli military occupation. Through their engagement in solidarity
tourism in Palestine they are motivated and interested in gaining new and deeper insights
and perceive this deeper understanding and awareness as an impact of their engagement in
solidarity tourism in Palestine. A subtheme related to gaining different perspectives and
awareness of the Israeli occupation is hosts learning about other people’s struggles in
general, which may be one of the ways their perspective and awareness on the Israeli
occupation changes.

Impacts that Highlight the Development of Solidarity Tourism in Palestine

The final category of impacts relates to the development of solidarity tourism in
Palestine as a field. This category includes two themes: (a) solidarity tourism in Palestine
developed to a place it can be economically viable for Palestinians, in addition to being a

strategy for advocacy; and (b) Increasing number of solidarity tourists. Participants cited
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increasing number of Palestinians involved and working in solidarity tourism as evidence
of solidarity tourism in Palestine becoming economically viable. Additionally, they
discussed the local organizations and efforts that are able to gain fiscal support through
their engagement in solidarity tourism in Palestine. As Dayr ‘Amr shared: “ aea s aadic jua,
e e Ll Jaat5 (5 jban ali & jla (el 35S Capm Ul sa aosbiie Jaad il Lgdon (e oyl | slany 1 g jumn g
sLll” (“They develop a passion to support and they begin engaging in projects with the goal
of networking to implement projects [in Palestine]. | know a lot of people that began
collecting money to dig wells to address the issue of water”).

The second theme focused on the increasing number of solidarity tourists in
general. This was attributed to tourists’ promotion of Palestinian solidarity tourism in their
home countries as well as a shift from a fear of coming to Palestine to increasing travel to
Palestine. Bayt ‘Itab shared that “ s} (52,8 Ulas | Sadi aguiany (8 U5 35 (5 )a) 258 ) il ge0 (53 50 aguiany B
Cle 5028 (“Some send invitations for other delegations to visit us, and some connect with
us as individuals or as groups”). A number of hosts mentioned that many tourists they meet
came to Palestine as the result of a family or friend who had traveled there earlier. Bayt
‘Itab shared: “ Ste | sisen | 5iil Ca a3l ol agilln Dl J 5l Wl L 1 se shay Gaila ) 530S 5 Wlna G gane
peliSa CilS g 38 53 Lie Al Lilad cilS Lluall J ¢ 440.28” (“A group of women came and were
interested in volunteering... so my first question was how did you hear about us? And their

friend was actually here with a delegation and told them”).
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Research Question 6: What do hosts recommend to improve solidarity tourism in

Palestine?

Table 7

Changes to Improve Solidarity Travel to Palestine

Category
Themes
Sub-themes

Quote

International Advocacy
Efforts

Increased strategic
coordination in advocacy
abroad.

“Synergizing the solidarity
tourists across the globe that is
especially within the same locale,
because I think you go to the USA
and you can go to Washington DC
alone and you can probably find
atleast 10 to 20 different
organizations all working for the
benefit of the Palestinian
community that aren’t necessarily
synergized” (Ayn Karim).

Palestinian Government
Development of STP

Expanding Palestinian
embassies’ role in STP
abroad (e.g., educating
people about Palestine and
promoting STP).

“Because we don’t have an online
library or information center, no
municipality, no village council,
no popular committees that
provide information about the
Palestinian cause before [tourists]
come. Our embassies around the
world aren’t working, they are
sleeping. We need to get to the
[tourists] before they come with
our embassies, activities,
international festivals in the
streets at organizations in Europe
and America and the whole
world” (Dayr Al-Hawa)

e o gl Aa Y 5 (filiaa 43

Vs 5908 Lalae Vs 4ok ¥ 5 Cilaslase

Azl g Dlaslaa aafy dped Glad
Lalh ot Lo i (e Al
Ol i slaidy allall JS5 Ll i
il ol il ing

& O sl A sall il el 5

JS 5180 el 5 Ls sl () s sally
L
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Table 7 (cont’d)

Developing STP
infrastructure for individual
tourists (e.g., visitor center at
checkpoint 300).

“I don’t find that the
governmental organizations and
ministries, especially the ministry
of tourism, are fulfilling their role
from this angle. For example,
[tourists] arrive at the checkpoint,
they are lost if they haven't
checked trip adviser, and figured
out where [they] want to go. No
one is helping and you find

[them] stuck between the taxis
that want to scam him with fares.
Why don’t we have an active
office from the ministry” (Dayr
‘Amr)?

e sSall Sl all B30 L

saale dalidl 5 ) 55 Al el il
JAJJJ.A&_L\\A.“ \&‘;C_mu)jﬁ
SN RPN S S PPN |
o (s hablay ) plal o yig dah
O Gl (A o2 lise Jas 5 = 5 0
Al o lagy I lSil)

Ll 8 S Le il edlal sally
8135l J (e Jlad S

For municipalities,
ministries, and PA to support
and promote STP, for
example:

“Similar to the way Israel uses
media to reflect an image of us, its
really important for us to use
media, and not to wait for the
[traveler] to arrive here to use
media and reflect our image”
(Dayr Rafat).

oSl Ll paiinsty i) ol e (55
aadid Ual aga (i Lialas) 3 ) guall
58 e oaal bl i L s Lasal)

8 peall (uSal g Liaall andid

Provide protection for
Palestinian guides from
Israeli agency
censorship and punitive

“The Palestinian guide must have
rights, and protection. There

isn’t... protection, I mean if [ have
a problem, if I spoke a word extra

s oie ulandall Jlall 06, 5 5Y
Sonila Al Al oxe
S L 13) iy Al o e
OIS (g mpeiie Aubandly 30 5

action. about politics, we are subjected to sl pu Slalgd) 5 JSLE A0 )
problems and accusations by the Uaa o) Ll jediia
Israeli offices and we feel like we
are alone” (Al-Buriya).
Training

Maintaining Palestinian
hospitality.

“If we have the opportunity, for us
to be hospitable, and we are
known as hospitable. | mean a
cup of tea or coffee will not
bankrupt us, and if [tourists]
want to pay, we tell them within
reason” (‘Allar).

Ofliae sS4 Jlae (8 058 1
S iy (piliae 4d) (pd g yra liad g
and Laa 1305 U jaih Le B 568 5l ol

U gl (pam aglite | guby

Trainings for Palestinians
involved in STP such as the
following:

“The ministry of tourism can do
many things... There should be
courses... But specifically on this
solidarity tourism, the person
who chose this career, its not just
a career, you have a
responsibility” (Al-Burayi).

S (g gt Aalad) 3 )

Ny sl A sSiaiYs .
o el Zaludl (sl g a3l
Age U e (A Al gla sl )
Al g s clile
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Table 7 (cont’d)

Strategic and effective
communication.

“how you can speak about your
cause in an effective way, what
strategies that convince you, what
are difficult questions ... and how
I can answer them” (Dayr ‘Amr)

4G ylay iyl S5 i) ad) CaS

&) Al ) iyl Aaals

e S A A () et
e clal

Adding political
specialization to the
tour guide curriculum.

“There should be more training
for tour guides in this area, and
increasing their awareness and
political understanding. And their
information to have direct
relationship with the issues
regarding the Israeli occupation
and the Palestinian cause and the
Palestinian struggle” (‘Aqqur).

5 siana xd g Jlaall 128 8 Cpualanal)
Ao Lol agile slea g ouulpuad) agag
et ) WLl e (S
e JBa Yy

ibandil) Jaill 5 Ayl ddl) dpuadll

Remain current with
information shared with
tourists.

“To be a person prepared, who
has continuous education and
always updating. When we began
in [1993], the [Israeli] settlers
were numbered at 100,000. I can’t
keep saying the same number,
today its 800,000 there’s always
updates in information and
change” (‘Allar).

Al sie 4818 saie g (i) (555 43
S 9340 L Ll Lia) &asa g Aailag
i3 100.000 (il siasall 220
osal o801 138 puit aglil Jual
Gl Wil i 800.000
S 8y ila sleall

Changes in Palestine

Local improvement of
promotion and advertising
for STP.

“The Bethlehem municipality has
85 twin cities with other
municipalities around the world.
If the Bethlehem municipality got
3 like us with a laptop, who speak
English, to contact these twin
cities, they can change quickly,
and get the message to the world
more quickly” (Dayr Al-Hawa).

e Al 55 85 Ladie aal Cuy 30l
5228 aal Cuy daly o Al 3 il
Sy g agaa i) 3

C'_al.nbﬂ\ Jsoa & Jual gy Lﬁg)él;_ﬂ
Lo a a s S ) 5 iy 15 )38

g omd dSy allall dibs 1 shea s

Address mistreatment of
tourists (such as harassment
and overcharging).

“When I was working at the
hostel, the taxi driver, just to bring
[the traveler] from Manger
square, it should be 10 Shekels ...
but he takes 200 Shekels from
them” (Dayr Rafat).

22 OIS i sedly Jaid) s Ll
Gl e Vshea g G (oSl Calia
...@10%@)‘2}&3;&)3-\5\

JS5200 4 23 g
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Table 7 (cont’d)

Sociopolitical education and
connection among
Palestinians.

“The awareness of the Palestinian,
to speak as a teacher, this isn’t in
the curriculum. I mean, we have
that this is my right, my nation,
I’'m a Palestinian, but there isn’t
how important for me to be aware
of what's happening... My
awareness increased to many
things, | began understanding
things present in reality, what a
checkpoint closing between
certain hours means, closures
during holidays. What it means
that I can’t drive in Jerusalem,
what it means that half of my
family are Jerusalemites, and half
in the West Bank. What
settlements mean” (Dayr Rafat).

Uie S Sa) i) e
e (Sl ki U il s
o Ao 5l (P pen G 25 e
pedl Dy s S HsaY (e sl
ng\é\)ﬂ\u'aj\&'édﬁy;«\:\ﬁ\

) A Cleluny S o e (e
Lo S (e (i) 2ally ClBE) Jiza
o ) i giae (i) el (§ gl
e Ol b a) pai g
Dl i

Equitable compensation for
Palestinians

“I think being able to say yes we
do wish to facilitate and help
promote solidarity tourism but
we can’t continue to do it at the
expense of the local people, we
can’t continue to suffer
occupation and also be expected
to also to pay for the hospitality of
these visiting delegations
especially when these visiting
delegations oftentimes come from
much more economically secure
and powerful countries and
communities especially in the
West” (Ayn Karim)

Coordination and connection
among Palestinians working
in STP including:

“To speak with each other, if |
learn something, to share it with
you, and if I fall short with
something, you criticize” (Dayr
Al-Hawa).

) Caalal U A ¢ amy aa (Sad 4l
il (L) A D paal Ul 1Y) g o) clale)

Engaging with cultural
activities and the arts.

“To find [tourists] a Dabka troupe,
to have activities between all the
hotels in town, that at this time, at
this place, there’s an activity, so
they are encouraged. There’s
traditional clothing at this place,
and there’s a museum” (Bayt
Umm al-Mays).

O o LB 55855 30 28 53 850
Jaalld 3 gla de bl as) alill s
G5 Gl b pandind il 3
REEENTP D R SON

Developing a unified
discourse.

“a course or training to unite our
discourse” (Dayr ‘Amr).

[Cuaadl] as g8 ad) X 50500
Jex
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In Table 7, I detail host suggestions to improve solidarity tourism to Palestine. I
categorized findings into 4 categories: (a) international advocacy efforts, (b) Palestinian
government development, (c) training, and (d) changes in Palestine. Each category is
discussed below.

International Advocacy Efforts

This category is brief and includes one theme: Increased strategic coordination in
advocacy abroad. As Ayn Karim highlighted: “Unfortunately... I think the effectiveness of
solidarity tourism is less of a Palestinian question and more an issue of the advocacy that is
born out of this solidarity tourism engagement in the local international communities”.
Along the same line of thinking Ayn Karim continued to share about the double standard in
perceptions around violence and connects tourists’ advocacy in their own communities as a
part of what impacts solidarity tourism in Palestine’s effectiveness:

Part of the effectiveness of solidarity tourism comes from the injustice suffered in

the international communities by their own systems of rule... such as the right to

kill, the right to punish, such as how different forms of violence are construed as

more pure or necessary than others, such as Israeli military violence which is a

formal state sponsored violence versus Palestinian freedom fighters or Palestinians’

right to resist the occupation.
Palestinian Government Development of Solidarity Tourism in Palestine

This category highlights efforts that Palestinian government entities can take to
advance and support the development of solidarity tourism in Palestine. I identified three
subthemes: (a) expanding Palestinian embassies’ role in solidarity tourism in Palestine

abroad; (b) developing solidarity tourism infrastructure in Palestine for individual tourists;
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and (c) for municipalities, ministries, and the Palestinian Authority to support and promote
solidarity tourism in Palestine.

The first theme, expanding Palestinian embassies’ role in solidarity tourism in
Palestine abroad, includes educating people about Palestine and promoting solidarity
tourism in Palestine internationally. There is a perceived lack of a centralized place to
house information relevant to Palestine for interested individuals and groups. One of the
suggestions to address this was to increase the Palestinian embassies’ role in raising
awareness about Palestine abroad. The second theme, developing infrastructure for
individual tourists, was tied to a notable increase in individual travel and a shift from
organized tour groups to increased individual exploration. An example of such
infrastructure is the creation of a visitor center at checkpoint 300 in Bethlehem, the main
checkpoint to the Southern part of the West Bank, to share information with tourists and
connect them to services and resources.

The third theme emphasizes the role of municipalities, ministries and the
Palestinian authority in supporting and promoting solidarity tourism in Palestine. I
identified a subtheme of providing protection for Palestinian guides from Israeli agency
censorship and punitive action. ‘Allar highlighted a challenge related to this:

e ¥l Al G gl re el )y il e JOEAY) (e il je ety 4 gall 3 L g0 il ) <5 Sla

alia g il gral i et 5 138 5 &l 5035 aa s i)l yaahs ilaY) (For example, you would be in

a visit to a place, and you begin being surveilled by the occupation. For example, you

are going to be in solidarity with the Bedouins in Khan Al-Ahmar with foreigners

and Israel wants to take you, and like this you are subjected to pressures and

dangers).
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A few of the hosts get work through some Israeli agencies and Al-Burayi shared an example
of one of the challenges they face when working with Israeli agencies:

8 U ) L) ) 5 (g Caagl g IS 5 ams y i) Chaalla g g IS Cum jat s e S |5l gla

a5 2SS adli 30 Gl 18 5L 8l el 5 (19 ¥ el e (S caal 50 S IS0 5 alilly

o3y Jallly Sl e ad gl L) ) [28 jall] o iS4l 138 ¢ as, (They tried to complain about

me, and [ was subjected to complaints, and asked for a formal and written apology. 1

was accused from an Israeli agency that I stood in the bus and full of hatred spoke

about the Israeli people and Israel. ... And this group had 30 people, a few of them
signed a letter, the Israeli [guide] got it at the bar at night and [fabricated tourist
complaints]).

Training

[ identified two themes and three subthemes that formed the training category. This
category includes comments explicitly describing training as an enhancement to a
component of solidarity tourism in Palestine. The themes included: maintaining Palestinian
hospitality and training for Palestinians involved in solidarity tourism in Palestine. The
second theme contained three subthemes: (a) strategic and effective communication, (b)
adding political specialization to the tour guide curriculum, and (c) remaining current with
information shared with tourists.

The first theme is maintaining our Palestinian hospitality and not moving to view
the tourists by what they can contribute or the ways we can benefit from them. ‘Artuf
phrased this point through a reminder not to turn tourists into numbers: “ (s < skl
aaly sa gl a8 81 sV gl ey Lo ) dplauddll i sall” (What's required from Palestinian

organizations is not to turn the foreigner into a number. He is a foreigner that came and he

59



is a person”). Similarly, ‘Allar emphasized the need “Lila (e a3 a2e” (“to not exploit
from our end”).

The second theme is training for Palestinians involved in solidarity tourism in
Palestine. This theme includes three subthemes: (a)strategic and effective communication,
(b) adding political specialization to the tour guide curriculum, and (c) remain current with
information shared with tourists. The theme of training for Palestinians involved in
solidarity tourism in Palestine includes both training focused on tour guides and activists
that are engaged in solidarity tourism in Palestine. Bayt ‘Itab shared: “ ale) 43¥ (alai¥) J 528
Dsbagdaldll agial 5 agild ¢ alaily Gl ey Graadie jie (b [mabie (ol a] gl g Sl ge 3 (pladls
einall Al ) 5 Wi 50 Al y” (“These people, because most are activists in organizations and
not tour guides, people not specialized, meaning they are working on their education, their
language, and developing the message of their organization and the community”).

The first subtheme is training specific to strategic and effective communication. Bayt
Mahsir responded that “training, like how can you introduce your cause to people?
Sometimes they can do it straightforward, sometimes they can need to get ... to
understand” would be helpful to improve the effectiveness of solidarity tourism to
Palestine. The second subtheme of training involves adding a political specialization to the
tour guide curriculum. This involves the formal adoption of solidarity tourism in Palestine
in the broader Palestinian tourism industry. Finally, the subtheme that emphasizes the
need to remain current with the information that hosts share with tourists. ‘Allar noted
that “ Ll &5 a 52 il 2l o sl cilismand) (e sl 2l IS 2y S8 81 58 ganall dpulpudd) <l il

Janll (958 0kl g Al Jual 53 e (lai¥)” (“There are political, geographical, and intellectual
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changes. There was the leftist tide in the seventies, today is the religious tide, so the person
needs to remain in contact with the ideas, efforts, and workshops”).
Changes in Palestine

I identified 5 themes that were focused on efforts that can be taken in Palestine to
improve solidarity tourism in Palestine: (a) local improvement of promotion and
advertising for solidarity tourism in Palestine, (b) address mistreatment of tourists, (c)
sociopolitical education and connection among Palestinians, (d) equitable compensation
for Palestinians, (e) coordination and connection among Palestinians working in solidarity
tourism in Palestine. The coordination and connection among Palestinians working in
solidarity tourism in Palestine includes two subthemes: (a) engaging with cultural activities
and the arts, (b) developing a unified discourse.

The first theme, local improvement of promotion and advertising for solidarity
tourism in Palestine includes a recognition by participants of the strategic value of
promotion towards visibility and increasing the number of solidarity tourists. As Bayt Umm
al-Mays shared “Gas=dll (e Jaidy Le Ul Jiay, SSI (3 guiil) e J21d5 5 3Y” (“We need to work on
promotion more, [ mean, I don’t work on promotion”). While Dayr ‘Amr shared about one
of their approaches to promotion: “ [5_al] s el Ul (s 5 L5 50 G) On [Galad] 33 55 ania S Slia
[ 5] Jb Ledaind o 3¥ 5. 3S all 138 (e clinss (“For example, we like to get quotes from visitors, like
[ ask you what your experience was with this organization... and I should use this in
promotion”).

The second theme I identified was a focus on addressing mistreatment of tourists,
such as harassment and overcharging. Dayr Rafat expressed frustration with how some

people’s treatment of tourists may undo the impact of their time spent speaking with
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LOUTISES: “ o Al 3 JLEIL a5 3aly (5 o my s i) 2l dad Ul ) o)l e o sall Ss) 3150l i) iy
(“I mean, what’s the benefit for me to speak today about my lived reality to a foreigner, and
after a bit, someone chases him and throws water on him”).

The third theme is a call to increase the sociopolitical education and connection
among Palestinians. Participants identified a need to increase the sociopolitical awareness
and connection among Palestinians. This may have benefits beyond just that of solidarity
tourism in Palestine, but participants recognized it as a possible change to improve
solidarity tourism in Palestine. ‘Allar shared that solidarity tourism in Palestine is “ Lai &
el 5 0 giall g Jladll 8 uidanddl) e aad iy 8 o pindanldl) (o ety ()7 (“Also for the Palestinian in
Bethlehem to get to know Palestinians in the North, South, and Jerusalem”). As for the focus
on the Palestinians sociopolitical awareness, Dayr Rafat made the connection: “ g i G 13
Apialiail) Aalund) Agen) agdi g anial gall (gla agdi g il ape ¢ Sulanddll” (“If we want to return to the
Palestinian, to make him more aware, it's important to understand these [sociopolitical]
topics, and to understand the importance of solidarity tourism”).

The fourth theme that I identified is that focusing on equitable compensation for
Palestinians would improve Palestinian experiences and engagement in solidarity tourism
in Palestine. While there is a call to prevent the overcharging of tourists, the flipside of this
is the inequitable compensation of Palestinian hosts for their labor in solidarity tourism in
Palestine. ‘Allar shared about a group they were going to feed, but the organizer felt that
the cost was too much and decided to go elsewhere for their food. ‘Allar clarified that “ 5 Sa
Aadally ppeld ) 5 el Lgariy Ul 1) JSY) a8 )58 g Ll oy JDUiusl 138l iy ) (il 3 yme JSE WA (“Now
if we looked at it just at what's offered, they’d tell you this is exploitation, but when they

see the amount of food that I provide, he’d say that [its appropriate]”). Similarly, Al-Burayi
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noted the discrepancy in salaries between Palestinian and Israeli guides “ L ¥ [2d <] J)
Ludlae (e et i3S 4dlas” (“the Israeli [guide] has a much higher salary than ours”). ‘Allar also
shared “clie S Jo) yul | shaas daal SY) 48’ (“In the matter of the honorarium they give Israel
more than you”).

The fourth theme of coordination and connection among Palestinians working in
solidarity tourism in Palestine. This is distinct from the third theme in that this theme
focuses on those engaged in solidarity tourism in Palestine while the third theme is more
general. Participants recognized the challenges and potential benefits of increased
coordination between those that work in solidarity tourism in Palestine. For example, Ayn
Karim shared that “What might also help is being able to synergize the various
organizations and institutions working [in] solidarity tourism in a way that doesn'’t force
them into competing for... solidarity tourists”. Bayt Mahsir phrased this in a different way:

[ think we need to walk together, there are many people that are doing this work but

without coordinating with one another ... I can talk about my field, I do not need to

be involved with other fields, other people can tell about other fields, if you want to
know about this particular something go and visit that organization, so this will help
understand and also to understand it’s a network.

[ also identified two subthemes as part of the coordination and connection among
Palestinians involved in solidarity tourism in Palestine. The first is involving cultural
activities and the arts in programs for solidarity tourism, and tourists in general. Dayr al-
Hawa proposed a network between organizations and hotels in the area to coordinate
events for their guests, and have recommendation for Palestinian cultural activities such as

Dabka and Palestinian cuisine. Bayt Mahsir recognized that there are different avenues and
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strategies for getting the Palestinian story out there: “You can explain the story through
culture, through music, through dancing”.

The second subtheme revolved around developing a unified discourse for
Palestinians engaged in solidarity tourism in Palestine. The challenge was highlighted by
Bayt Mahsir: “Sometimes those people are hearing mixed information, so they come and
talk to me, and I tell them about something and then they go somewhere else and hear...
different information”. Dayr ‘Amr also discusses one of the ways this comes up:

U gaailly () 58 iay Calida lie aua gl yrmy isdandd aaineS Ui Uilla Ui 5 13) iy dilanaldl) Ll e

W il 5 g (olan AS3a Lie [aladl] (iline Lia) 43 JUiall Jasws ¢ S (Regarding the Palestinian

cause, [ mean if we were unified, as a Palestinian community, the situation would be

different, | mean there are those that criticize us like for example, that we don’t have

unity, we have the issue of Hammas and Fatah and its impact).
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DISCUSSION

Solidarity tourism is broadly defined as travel in support of persons who are the
subjects of injustice, exposing structures of oppression that may not otherwise be visible.
In the Palestinian context, solidarity tourism is focused on the Israeli settler-colonial
project that violates indigenous Palestinian human rights and self-determination. Solidarity
tourism in Palestine has the potential to serve as a strategy for encouraging and advancing
the Palestinian struggle for liberation and self-determination and as a pragmatic source of
less exploitative tourism-based income for Palestinians. There is not much research on
Palestinian hosts’ experiences with, and perceptions of, solidarity tourism in Palestine. In
order to address this gap, | interviewed 15 Palestinian hosts involved in solidarity tourism
and analyzed their responses using Braun and Clarke’s (2006) thematic analysis procedure.
In this section, I contrast my findings against those of previous studies and propose
implications for research and practice. | organize my discussion around each of six
questions that were my focus in this study.

RQ1: What are hosts’ typical forms of engagement or involvement in solidarity
tourism to Palestine?

Palestinian hosts engaged in Palestinian solidarity tourism tend to focus on three
broad forms of solidarity tourism to Palestine. The most discussed form of solidarity
tourism involved exposing the social, political, and economic realities of Palestine under
Israeli settler-colonialism. The second form focused on introducing tourists to Palestinian
culture, traditions, and people. The third form involved tourists engaging with Palestinian

communities to support the advancement of Palestinian liberation and self-determination.
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My findings highlight that forms of solidarity tourism in Palestine which researchers
have largely studied independently from one another can be conceptualized as components
of solidarity tourism. Specifically, exposing the social, political, and economic realities of
Palestine under Israeli settler-colonialism (Barnard & Muamer, 2016; Higgins-Desbiolles,
2013; Kassis et al., 2016; Kelly, 2023; Khalilieh, 2016; Kutulas & Awad, 2016), longer-term
international volunteering in Palestine (Higgins-Desbiolles, 2009), and blended cultural
(i.e. cuisine, dance, art, etc.) and sociopolitical tourism to Palestine (e.g., Amram, 2019; El-
Haddad & Schmitt, 2021) have tended to be studied independently from one another. My
findings suggest that each of these sets of activities are components of solidarity tourism in
Palestine.

Research Implications

Research into the impacts of the various forms of solidarity tourism, and the factors
that influence these impacts, would be useful. There may be different impacts for tourists
or hosts involved in different types of solidarity tourism. The expectations and training that
tourists have before their travel may also influence the impacts of solidarity tourism. For
example, the International Solidarity Movement trained all their members and emphasized
that this movement is Palestinian led, which is likely to lead to better experiences with
Palestinian partners (Dudouet, 2006). Another consideration for practice is the depth of
the various forms of solidarity tourism. Do hosts tend to engage with each form at a similar
depth or are there varying degrees of introductions to each form depending on who the
host is? Are there particular forms that are more difficult for the hosts? Are there ways to
better incorporate elements that support Palestinian communities and their survival in the

face of Israeli settler-colonialism?
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Practice Implications

Palestinian hosts tended to be involved in multiple forms of solidarity tourism and
report little coordination with colleagues doing similar work. Increased coordination could
limit replication and potentially lead to increased capacity for solidarity tourism. One
example of this is Hantourism (Kelly, 2023). Hantourism is a community based Palestinian
collaborative that connects tourists to local farmers, guesthouses, guides, chefs, and more
(Kelly, 2023). One of the strengths of Palestinian solidarity tourism is that it is not
disconnected from the local context, and efforts should be taken to preserve that. This
means that solidarity tourism hosts are cognizant and considerate of the local community.
For example, Dayr al-Hawa mentioned how they are responsive to the refugee camp
residents and not having them freely take photos of children without consent adding “
Gl g Aaa e L) 243l” (“In the end, we are not a zoo”). Additionally, with increased
coordination among hosts, there may be an opportunity to engage in practice focused
evaluation to identify areas for improvement and be increasingly responsive to global shifts
and local needs.

RQ2: How do hosts become engaged in solidarity tourism in Palestine?

Palestinian hosts became engaged in solidarity tourism in one of two ways:
engagement with an organization or committee that does work in solidarity tourism in
Palestine and proximity to tourists. Many hosts reported volunteering or participating in
local organizations as their first experiences with solidarity tourism in Palestine. Others
discussed how they were either working or living in proximity to tourists who reached out

and expressed their interest in learning about the realities in Palestine.
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Before 1993, Palestinians could not be tour guides, nor could they have their own
organizations (Kelly, 2023). Thus, those who were engaged in solidarity tourism before
1993 had to be informally engaged. Similar to Kelly’s (2020) notes on the Palestinian
guides involved in solidarity tourism, I found that a number of those involved in solidarity
tourism in Palestine were and continue to be organizers in their communities. This is not
surprising considering that foundations of Palestinian solidarity tourism are built on the
organizing of the first Intifada (Kelly, 2016). Their experiences and roles as organizers may
have become an asset in their work as solidarity tourism hosts and led to the development
of solidarity tourism today. In a reflection on radical love, rebellion, and decolonial
solidarity, Atallah (2022) states that “Decolonization doesn’t need tourists. Decolonial
solidarity requires a passage into direct struggle, linking across movements...” (p. 82).
Solidarity tourism can be the passage for tourists to engage in intersectional struggles
against oppression. Relatedly, solidarity tourism ought not be led by traditional tour
guides, but rather people who are so invested in their community and their struggles that
they engage in multiple strategies to bring about positive social change.

Research Implications

In future studies, scholars can examine the prevalence and frequency of the two
pathways of engagement that I identified. It would also be important to learn if hosts that
joined from different pathways (e.g., through community organizing vs through tourism
training) result in different patterns of involvement and/or differential impacts of the
solidarity tourism experiences that they host. Differences tied to pathway to involvement
might include hosts’ preference for some forms of solidarity tourism over others and or

different lengths of host involvement in solidarity tourism. For example, it may be that
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hosts who were active in community organizations doing work adjacent to solidarity
tourism have longer involvement in solidarity tourism because of increased contact and
support from their community.

Practice Implications

There are opportunities to leverage these pathways to host involvement to more
effectively support and prepare Palestinians for solidarity tourism. In terms of preparation
and support, hosts who worked in advocacy might require more preparation in practical
aspects of hospitality and travel management while hosts who were involved in mass
tourism might require more preparation when it comes to tourists’ exposure to, and
education about, sociopolitical issues.

The two pathways can also inform efforts to expand solidarity tourism. Educating
Palestinians who work in, or in areas closely related to, mass tourism about relevant
solidarity tourism practices may increase the number of tourists exposed to those practices
and interested in solidarity tourism. In parallel form, there are some advocacy and
organizing entities whose goals might be better advanced by incorporating specific
solidarity tourism practices. One example of these ideas put into practice is Kairos
Palestine’s leveraging of the Palestinian Christian identity in Bethlehem to call on
Christians worldwide to also visit the “living stones” (i.e., the Palestinian people).

RQ3: Why do hosts become engaged in solidarity tourism in Palestine?

Palestinian hosts’ main motivations for their engagement in solidarity tourism are
a) as a form of resistance/contribution to national struggle, b) to build bridges across
cultures, c) because of a sense of responsibility, and d) because they feel passion for their

work. Two sub themes from the first of these motivations align with, and clarify, existing
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work. The subtheme “to fight for their community’s rights,” aligns with Kelly’s (2023)
argument that, despite the many nuances and challenges of engagement in solidarity
tourism, Palestinian hosts persist “because they value its role in helping Palestinians - from
shop owners to farmers - stay on their land in the face of forced exile” (Kelly, 2023, p. 62).
Similarly, Kelly (2020) noted that some Palestinian hosts reframe the touring and
witnessing as “‘partaking in the culture of resistance’ (Kassis 2012)” (p. 100). Viewing host
engagement in solidarity tourism as a form of resistance and contribution to the national
struggle aligns with the roots of solidarity tourism prior to 1993 where the international
community was invited to come and see (Jean-Klein, 2002).

The subtheme of challenging misrepresentation of Palestine in western media
directly aligns with another of Kelly’ arguments. Quoting Michel Awad, the director of the
Siraj Center, a tourism nonprofit, Kelly (2023) names that one of the goals in alternative
tourism is “to change the perception about Palestine’ (p. 65). Similarly, Isaac and Abu Eid
(2019) noted that visitors who engaged in alternative tourism experienced a framing shift
that defied the media portrayal of Palestine as dangerous. This change in perception is
necessitated because of dedicated, systematic efforts undertaken by the Israeli government
to delegitimize the Palestinian liberation struggle and self-determination efforts in a
manner that portrays them unfavorably (Spero, 2021). Israel also engages in “state
sponsored trolling”, which refers to systematic bullying and disruption targeted at
opponents and critics on social media (Megiddo, 2019). A leaked report from the Act.IL, an
Israeli app funded by the Israeli government to influence foreign public opinion and battle
the BDS movement, shows they had a $1.1 million budget in 2018, and incentivized the

“troll army” to post by offering prizes and scholarships (Winstanley, 2019).
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The theme “building of bridges across cultures” encompasses building connections
to people across the world who face similar struggles such as those involved in the
Movement for Black Lives in the United States. As such, it reflects the arguments that
scholars have previously put forward on the importance of solidarity tourism in creating
alliances with similar struggles worldwide (see Bailey, 2015; Davis, 2016; Naber, 2017;
Mensa, 2018; Lentin, 2020). Bayt ‘Itab noted an example of this when they met with a
group from Pakistan that were also subjected to military occupation.

One of the motivations Kelly (2023) discusses was not present in my findings.
Specifically, Kelly notes that solidarity tourism has evolved into a form of income for
Palestinians. This motivation was not directly addressed by participants in my study,
although some did indirectly allude to the personal economic benefit of involvement in this
work and celebrated that it is a viable source of income for those engaged. I believe this
theme may not have been directly present because of the Palestinian norms around income
and salary. This may be tied to a strong cultural belief that displaying good fortune causes
jealousy in other and later-term misfortune (Abu-Rabia, 2005). This belief, and related
traditions, are summarized under the term “evil eye,” and are known to drive social norms
around privacy, humility, and charity (Abu-Rabia, 2005). I not also that many of the
participants in my study engaged in solidarity tourism as one part of their employment for
local organizations, not the entirety of their roles, and—therefore—may be less likely to
associated solidarity tourism as a source of personal wealth. Perhaps because solidarity
tourism was not their primary source of personal income, a number of participants shared

that their engagement therein is costly in terms of its time, effort, and energy demands.
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Research Implications

Most of the reasons that participants gave for becoming involved in solidarity
tourism in Palestine reflected the importance that they ascribe to their work as part of
resistance to the Israeli settler-colonial occupation. This highlights the connection between
solidarity tourism and the broader Palestinian resistance, underscoring some of the ethical
considerations for scholars conducting research in the context of Palestinian resistance to
[sraeli occupation. These considerations apply both to research expanding on findings
directly relevant to this hypothesis and, generally, to research that interfaces with
resistance to occupation. Broadly, in these contexts and situations, scholars must be
particularly thoughtful about what questions are worth pursuing and what impacts their
research could have on participants and consider what responsibility they have towards
preserving the self-determination and human rights of the Palestinian people (see Joudah
et. al, 2021).

For instance, when studying Palestinian strategies for liberation researchers would
do well to consider whether the methods that they have chosen put participants at risk for
identification. The Israeli military is known to confiscate data and arrest or detain groups
engaged in what they deem a threat to national security, which can include participation in
a university student organization (Addameer, 2020). They have also raided organizations
and confiscated data that may be used to identify potential targets for arrest and
detainment (McKernan, 2022). In my reporting, | have detailed the age and sex of
participants in the aggregate, as Bethlehem area Palestinians involved in solidarity tourism
may be identifiable with that information. It is also important for researchers to

understand the historical and present context and root causes of their findings and to
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meaningfully account for them when interpreting their findings (Meari, 2015). The need for
solidarity tourism in Palestine arises because of Israeli occupation. Ultimately, effective
solidarity tourism should contribute to its own demise by ending the Israeli settler colonial
occupation (and, therefore, the need for solidarity tourism).

The embeddedness of solidarity tourism within Palestinian’s struggle for liberation
and self-determination also underscores that any research in this area would ideally have
practical use. Thus, a general direction for future researchers would be to ensure that their
research activities maintain strong links to the work of hosts. This can be accomplished by
using participatory research strategies that meaningfully involve hosts in all phases of
research, including the design (e.g., by incorporating the direction of community advisory
groups), execution (e.g., by using participatory data collection and analysis), and
dissemination (e.g., by creating practical products informed by findings) (see Bradbury,
2015).

Practice Implications

Current findings underscore the importance that hosts ascribe to their work within
the context of Palestinian resistance to Israeli occupation. In a previous subsection, I
discussed the potential benefits of efforts to coordinate solidarity tourism activities, which
might potentiate their impact. | have also discussed the manner in which solidarity
tourism, as a practice in a broader collective of acts of resistance, can be expanded. Here, |
note the importance of intentionally incorporating solidarity tourism into a broader formal
strategy for resistance. It is clear from this study’s findings, and from the tendency for the
Israeli army to escalate aggression when mass or solidarity tourists are not present

(Rosenfeld, Ziv, & Al-Bazz, 2022), that solidarity tourism has the potential to help in
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maintaining global awareness of Israeli occupation, maintaining global support for
Palestinian resistance (including other acts of resistance that leverage global support, such
as boycott, divestment, and sanctions), and potentially impacting Israeli military action
against Palestinians. Solidarity tourism, therefore, can play a key role in maintaining
international awareness and support.

RQ4: What control do Palestinian hosts have over their engagement in solidarity
tourism in Palestine?

Participants in this study were motivated to engage in solidarity tourism because of
its importance as part of the Palestinian resistance to Israeli occupation. That said, as Kelly
(2023) has noted, Palestinian hosts engaged in solidarity tourism are traversing the
boundary between Palestinian resistance and tourism in a context where the dynamics of
occupation are still at work. Under occupation, the Israeli government attempts to control
important aspects of Palestinian life including movement, both within Palestine and
internationally. Hosts therefore make agentic choices in contexts often limited by
occupation.

Although participants discussed their engagement in solidarity tourism as one of
their most notable contributions to the national struggle, it is important to recognize
challenging colonial dynamics that impact solidarity tourism in Palestine (Kelly, 2020;
Kelly, 2023). These include foreigners’ need to witness the realities in Palestine rather than
relying on Palestinian scholarship, investigations, reports, and experiences (Kelly, 2020;
Kelly, 2023). Such a need exemplifies an epistemic violence that deems Palestinians

unreliable to detail their lived realities (Kelly, 2020). Despite these problematic dynamics,
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Palestinian hosts still view solidarity tourism as a promising strategy that they do not want
to discourage (Kelly, 2023).
Research Implications

Considering hosts’ conceptualization of solidarity tourism as part of Palestinian
resistance to Israeli occupation, the avoidant responses to my questions about control over
their involvement and about potential inequities are not surprising. These questions may
have been received as critical of solidarity tourism—or as eliciting criticism of solidarity
tourism— by participants. Participants were clear in their responses that they did not want
to discourage solidarity tourism. This limited the information that I was able to obtain
regarding hosts' sense of control over their involvement in solidarity tourism. I believe that
an approach that recognized the competing pressures of their agentic decisions in the
context of Israeli occupation and control might have been better received by participants. A
better research question would have been: How do Palestinian hosts navigate and
negotiate their engagement in solidarity tourism? This again highlights the importance of
researchers to carefully consider the current and historical context of Palestinian life under
Israeli occupation, and account for it in the design, execution, and dissemination of their
research (Meari, 2015).
Practice Implications

Palestinian hosts work with groups that vary in their awareness and support for
Palestine and must navigate a space that is not entirely tourism, nor entirely solidarity. The
groups they work with can be Zionist, Palestine focused activists, oblivious, or anywhere in
between. Thus, having a space for critical reflection may support Palestinian host wellbeing

and develop collegial solidarity between hosts. Critical reflection is frequently employed in
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efforts to bring about social transformation, especially through Participatory Action
Research (Chiu, 2006, see Johns, 2008). Palestinian hosts can engage in critical reflection at
the first-(personal reflection on experiences), second-(reflection with others), and third-
person (engaging wider audiences and sharing reflections) levels to advance collective and
personal social transformation as a part of the broader work towards national liberation
(Chiu, 2006). The use of identity-based caucusing may be of particular interest and
relevance for second- and third-person reflection (see Buehler et al.,, 2021 European-
American Collaborative Challenging Whiteness, 2005; Hudson & Mountz, 2016). Identity-
based caucusing has largely been used in anti-racist transformation efforts and I believe
the approach can be sufficiently adjusted to be more culturally relevant and appropriate to
the Palestinian context.

RQ5: What impacts of solidarity tourism do hosts perceive on themselves and on
participants?

[ categorized impacts into four broad categories: psychosocial impacts, action,
learning, and solidarity tourism in Palestine development. Participants seemed to be in
agreement that their engagement with solidarity tourism has led to positive change.
Participants cited a number of examples to highlight said impacts. However, these gains
were not without potential risk to both hosts and tourists. Hosts discussed fear, fatigue,
trauma, and stress as a result of engaging with such work while under Israeli military
occupation and reported such impacts among tourists as well. That said, it is important to
note that fear, trauma, and stress are not abnormal for Palestinians living under military
occupation (Baker & Shalhoub-Kevorkian, 1999; Giacaman et. al., 2007; Nguyen-Gillham et.

al, 2008).
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One of the psychosocial impacts was a feeling of connectedness (i.e., not feeling
isolated from the world). This is a notable impact considering Israeli efforts to isolate
Palestinians from the world (Higgins-Desbiolles, 2015; Kassis & Solomon, 2013). These
efforts include isolation of Palestinians from other Palestinians such as is the case between
cities in the West Bank through the use of checkpoints and requiring Israeli military
permits (Abu-Zahra & Kay, 2013; Higgins-Desbiolles, 2015). This can also be seen in Israeli
policies around family reunification, the Gaza siege since 2006, the expulsion of tourists
that are perceived as supporting and advocating for Palestinian rights such as in the
expulsion of a Human Rights Watch’s director (Higgins-Desbiolles, 2015, Human Rights
Watch, 2019). Thus, the impact of Palestinians not feeling alone while under a repressive
military occupation is an accomplishment within itself.

In the action category of impacts, participants cited tourists' engagement in
advocacy and activism in their home contexts in support of the Palestinian people. To call
on tourists to organize and advocate within their home country is notably one of the
primary goals of solidarity tourism (Kelly, 2016). The primary actions hosts reported
tourists taking when they returned home were raising awareness which included speaking
with family, friends, and faith communities as well as writing op-eds or sharing about their
experiences in Palestine on podcasts. Kelly (2020) also found that many tourists engaged in
raising awareness by sharing their experiences on these trips. Kelly (2020, 2023) looks at
this narration of the Palestinian context and experience as once again reinforcing settler-
colonial logic that does not view Palestinian narrators as reliable.

Kelly (2020) has identified a sort of formula that solidarity tourists use to share

about their experiences: first, declaring astonishment with what they witnessed; second,
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storytelling; third, reinforcing the need for solidarity tourism and encouraging others to
witness for themselves; and fourth, a call to action for Palestine solidarity. Kelly (2020)
argues that this formula inadvertently reinforces the colonial logic that Palestinian
narratives of their lived reality are insufficient. The third step in the formula aligns with
one of the perceived impacts from this study, which finds that solidarity tourists promote
solidarity tourism in their home contexts. Solidarity tourists’ promotion of solidarity
tourism is consistent with Palestinian hosts intentions to expand the industry and reach
more people internationally. However, Kelly’s (2020, 2023) concerns with this reinforcing
the colonial logic is legitimate, I believe that any shift must be consistent with the broader
strategy for national liberation. Solidarity tourism, in spite of all its flaws, has generally
advanced the Palestinian national struggle and brought in countless allies against Israeli
occupation and settler-colonialism.

Some participants also discussed introducing some tour groups to the boycott,
divestment, & sanction (BDS) movement; however, this was infrequent. This is unfortunate
as the BDS movement is arguably one of the most promising strategies in advancing the
Palestinian struggle against settler-colonialism and military occupation as evidenced from
their more than 250 BDS wins in the United States (US Campaign for Palestinian Rights
[USCPR], n.d.; BDS, n.d.a). The BDS movement is especially relevant for solidarity tourists
who can engage in strategic advocacy once they return home. Most recently, the BDS
movement was successful in pressuring G4S, the largest security firm in the world, to

completely divest from Israeli apartheid (BDS, n.d.b).
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Research Implications

Some hosts shared that some tourists that learn about their work are inspired to
continue supporting them by fundraising in their home context, making donations directly,
providing support with grant writing, or connecting them to other relevant organizations.
However, the frequency and extent of this support is not well-documented and could be an
area for research to develop a more holistic understanding of solidarity tourism and how it
functions in supporting Palestinian hosts and their communities.

Another path for research could be mapping the impact on the Palestinian national
struggle and on the growing levels of international solidarity with Palestine in the face of
Israeli settler-colonialism. Scholars could engage international activists for Palestine and
develop a better understanding of how they came to advocate for Palestine and what their
engagement means to them. I expect a great deal of advocates became engaged as a result
of solidarity tourism. An examination of motivations for international Palestine activism
and how their advocacy connects to their local contexts may help further advance and
strengthen robust and intersectional movements. One such direction may be to undertake
research employing a critical feminist perspective and identify ways that solidarity tourism
organizing can be leveraged at the intersections of patriarchal oppression and Israeli
settler-colonialism.

Practice Implications

Palestinian solidarity tourism hosts aim to advance the broader struggle for self-
determination and justice, however, elements of solidarity tourism that specifically aim to
train solidarity tourists seem to be minimal. One tactic that has great promise for engaging

with solidarity tourists is more direct focus on BDS education and recruitment. I recognize
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that there are numerous barriers and obstacles that hosts will have to navigate as they
work to increasingly incorporate BDS into their work. However, I believe adopting BDS
more broadly and increasing understanding of its potential will serve to advance the
Palestinian solidarity movement.

Hosts generally expressed support of BDS, but only a limited number incorporated it
into their solidarity tourism programming for fear of losing funding or support from
international partners. Hosts and organizations that are considering increasingly
incorporating BDS in solidarity tourism should be aware of a shift in support and
opposition of BDS in the United States over the last several years. Comparing two polls, the
firstin 2019, 13% of respondents of a representative poll stated they support the BDS
movement while 23% were in opposition (Telhami & Rouse, 2019)11, to June 2022, 20% of
respondents support the BDS Movement, and 28% were in opposition (Telhami & Rouse,
2022). The increased opposition could be attributed to the targeting of the BDS Movement
and Palestine advocacy throughout the United States. There were 287 bills introduced to
target advocacy for Palestinian rights, and only 63 have passed thanks to grassroots and
civil liberties opposition (Palestine Legal, 2023). Although the rate of opposition exceeds
that of support, the increase in support outpaces the increase in opposition as evidenced by
the polls’ results. [ believe this should be encouraging to Palestinian hosts considering
incorporating more BDS into their programs. Similarly, I believe Palestinian hosts would

benefit from remaining current with some of the most notable campaigns across the globe,

1 The percentage for the 2019 poll was adjusted to be comparable to the 2022 poll. Of the 49% of
participants of the poll who had heard about the BDS movement, 26% were in support of BDS. To
calculate total BDS support and opposition, | multiplied the percent of support strongly and support
somewhat by the percent of participants that were aware of BDS.
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such as the BDS Movements’ Apartheid Free Zones (see BDS Movement, n.d.c), American
Friends Service Committee’s Apartheid Free Communities (see Apartheid Free, n.d.),
Independent Jewish Voice’s Together Against Apartheid (see Together Against Apartheid,
n.d.), and other similar campaigns.
RQ6: What do hosts recommend to improve solidarity tourism in Palestine?
Palestinian hosts named a number of changes that may improve solidarity tourism
in Palestine. [ divided their proposed changes into four broad categories: a) international
advocacy efforts, b) Palestinian government development of solidarity tourism, c) training,
and d) local changes in Palestine. A number of their suggestions leverage existing groups
and structures to enhance and advance solidarity tourism in Palestine such as the use of
municipal twin cities to promote solidarity tourism between Bethlehem, Beit Sahour, and
Beit Jala and the more than 120 twin cities around the globe (Bethlehem Municipality, n.d.;
Beit Jala Municipality, n.d.; Beit Sahour Municipality, 2018). Similarly, participants noted
that the Palestinian embassies around the world should be playing a larger role in
promoting and educating people internationally about the Palestinian struggle. There are
87 Palestinian embassies and consulates around the globe (Embassy Worldwide, n.d.).
Many of the hosts interviewed were and continue as community organizers, and
because of the lack of formal training in tourism, one of the changes they felt would
improve solidarity tourism is training. Training on specific topics related to the occupation,
training in effective communication and framing, and training to remain current with
information and shifts in the sociopolitical context were perceived as potentially helpful in
advancing and improving solidarity tourism. This is necessary to more accurately reflect

the realities under Israeli occupation including Israel’s use of newer military strategies
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such as the use of remote-controlled robotic guns throughout the West Bank (Saballa,
2021; McNeil, 2022).

Another change hosts named was increased coordination between Palestinians
working in solidarity tourism and better planning to recruit more tourists and raise
awareness for tourists who are not on a solidarity tour but that are visiting Palestine as
part of mass tourism (including pilgrimages). This would be welcome, especially
considering that Kassis (2013) found more than 40 percent of tourists in Bethlehem did not
even realize they were in Palestine and 57 percent did not know that Bethlehem was under
[sraeli military occupation. This lack of awareness is not by chance, and clearly facilitated
by the segregated checkpoints and entryways into Bethlehem. Tourists are allowed to
travel through the checkpoints reserved for Israeli settlers and citizens, which may simply
look like highway booths (and some Israeli guides will say that is what they are) with a
number of soldiers standing around. On the other hand, Palestinians from the southern
parts of the West Bank typically have to use checkpoint 300 which is more akin to entering
a high security prison, with armed soldiers, metal entryways and cages, metal detectors,
and multiple areas where soldiers examine travel permits (see Booth & Taha, 2017).
Research Implications

Hosts recommended increased coordination with other Palestinian hosts; research
may be helpful into the potential of a coalition for Palestinian hosts engaged in Palestinian
solidarity tourism. Wolff (2001) proposes the key elements for a successful coalition. An
investigation examining the level of applicability and appropriateness of these elements
and offering culturally appropriate adjustments would be a welcome addition to the

literature and would aid practice in this area and others relating to Palestine. Another
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potentially important area for investigation is to better understand how tour group leaders
connect with Palestinian hosts and tourists and how they recruit people to these trips.
Information on how group leaders connect with Palestinian hosts can be leveraged by
hosts to expand their outreach and impact and clearly ties back to practice.

Hosts also mentioned bidirectional learning through their engagement in solidarity
tourism, referencing the transnational connections between experiences and struggles.
This is one area that may be important for future investigation. Scholars can better
examine the role of the intersectional analyses of hosts and their awareness of struggles of
the tourists’ contexts and how this impacts effectiveness of a trip. Similarly, it might be
helpful to identify where hosts get their information from, so as to be able to better develop
trainings that meet their needs and provide them at relevant locations and institutions.
Practice Implications

Research question 6 details changes hosts recommended to improve Palestinian
solidarity tourism. [ will discuss some of those suggestions. One of the most promising
changes involves developing a coalition to oversee and offer guidance and support for
those involved in solidarity tourism in Palestine, especially related to advertising and
promotion. In addition, as noted by most of the participants, giving more attention to
framing of the Palestinian experience and struggle would be beneficial in improving the
effectiveness of solidarity tourism in Palestine. The proposed coalition could also include
some sort of certification to endorse certain tour groups and provide some guidance for
people wanting to visit through solidarity tourism. Although solidarity tourism is by no
means monolithic, there may be some benefit for a Palestinian coalition to develop some of

the core elements of solidarity tourism (e.g., BDS education, advocacy in home context, etc.)
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that they would like people to engage with. Additionally, clarifying the overall strategy
employed in solidarity tourism and how it relates to the broader struggle for justice and
equity may also help with solidarity tourism practice. Similarly, towards increasing
effectiveness of solidarity tourism, there could be more focus for solidarity tour groups on
strategies for advocacy coordination internationally. This could include some time to
reflect on potential actions and groups that are doing work that people can join when they
return home. This could also include training on a number of social change strategies,
including the boycott divestment and sanctions movement as discussed earlier. Finally,
being connected to or following some of the international campaigns to advance
Palestinian solidarity may help smooth the transition from solidarity tourism travel to
action.
LIMITATIONS

My findings should be considered in the context of the limitations of my study. First,
when asking hosts directly about their experiences, feelings, and thoughts, I did not always
get a direct answer; many times, hosts discussed their general perceptions of the question,
rather than how it applied to them personally. Some questions to hosts about their
personal experiences would have been better received if asked about the general host
experience as it may be uncomfortable and difficult to share personally, especially in a
collectivist society. Similarly, when asking participants about their political and religious
affiliations, there was a general discomfort that was followed by a statement indicating
they are not politically affiliated, nor do they discriminate against any religious identities in
their work. Participants’ reluctance to discuss religious or political affiliation may be tied to

the global critique of Palestinians as divided between Hammas and Fatah. Participants may
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be intentional in refusing to further reinforce such divisions, especially considering how
they have been used to divert attention from Israeli settler-colonialism and apartheid
(Bushkar, 2023; Bishara, 2023). Additionally, this may be further explained by the
collectivist culture of Palestine where high-context communication is more prevalent
(Zaharna, 1991). High-context communication is used in collectivist cultures and involves
incorporating the larger context and environment, while low-context communication is
common in individualistic cultures and can focus on a topic/idea/experience independent
of the environment (Liu, 2016).

Although I employed a synthesized member checking approach, the process was far
from ideal. Eight participants reviewed results; however, none of the participants added
comments or suggested changes. I do not believe that this means the results were perfectly
aligned with their experiences, but rather that synthesized member checking may not be
the most effective approach in the Palestinian context working with Palestinian hosts. Most
participants were at capacity with all the elements of their work and adding a request for
them to critically review this report and provide feedback may not have been feasible. For
future researchers, I would recommend attempting to meet with participants by hosting
focus groups or personally connecting with participants again to share findings. Although
they may not have provided feedback, hosts expressed appreciation that results were
shared. Thus, I also recommend that researchers send reports of their findings to
participants, even if they do not complete a member-checking process.

[ was unable to engage in participant observation. I suspect participants may have
been guarded because of my affiliation to a local organization that engages with solidarity

tourism, and the fact that programs and itineraries are a result of their intellectual efforts
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and one of the products that help fund their work. However, | have years of experience as a
facilitator and host that I draw upon in this dissertation. Similarly, COVID-19 was still a
global issue, and tourism had not yet recovered to pre-Covid levels. In the first half of 2021,
the Bethlehem governorate had no recorded hotel guests, in spite of Bethlehem typically
representing more than 60% of all inbound tourism in Palestine (PCBS, 2021a).
Participants were centered around the Bethlehem area, it is possible that hosts from other
parts of Palestine like Hebron, Nablus, Jerusalem, or Gaza would have different
perspectives and experiences. Similarly, there may be unique experiences and obstacles
faced by Palestinians involved in solidarity tourism within Israel. Thus, the implications
and findings of this study may not be appropriate for other settings in Palestine, nor other
international contexts. Although they may not apply in other settings, these findings may
be relevant to scholars interested in solidarity tourism.

As with most fields in Palestine, I suspect the field of solidarity tourism is dominated
by male Palestinians. There is no data specific to solidarity tourism nor tourism in general
regarding participations by sex. In 2019, female Palestinians had double the
unemployment rate of male Palestinians in the West Bank (PCBS, 2020b). In 2020, there
were four times the number of male Palestinians in the labor force than women (PCBS,
2021b). With this in mind, I aimed to overrepresent female host perspectives, and ended
up with 5 female participants and 10 male participants, approximately double female
Palestinian participation in the labor force. However, considering my positionality as a
Palestinian man, I believe there was reluctance to connect me to women who were hosts
hosts. At the same time, conversations with women may have been less open regarding the

impact of gender on their engagement in solidarity tourism. Thus, the collaboration of
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women as Co-investigators or principal investigators in future research may be essential to
facilitating more open conversations regarding the role of gender in experiences of
solidarity tourism. Additionally, it may be prudent for scholars to advance this area of
research with an explicitly critical feminist epistemology, considering the complexities and
intersections of Israeli settler-colonialism and patriarchal oppression.
CONCLUSIONS

With this study, I sought to expand on the foundations that other scholars have
provided in terms the theory and practice surrounding solidarity tourism in Palestine. By
centering the experience of Palestinian hosts, | was able to derive insights into their
motivations for participating in solidarity tourism, the processes by which they become
involved, the nature of their involvement, and their beliefs regarding the direction and role
of solidarity tourism. My findings suggest that solidarity tourism plays an important role
for participants, who see it as meaningfully contributing the Palestinian struggle for
liberation and self-determination. Further, the participants offered important suggestions
for strengthening solidarity tourism and its impact on this national struggle. Although it is
not immune from the colonial pressures that accompany Israeli occupation, solidarity
tourism can play an important role in fostering continued global engagement in, and

support for, Palestinians’ struggle for liberation.
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APPENDIX

Day 0

[ arrived at Tel Aviv airport early this morning after an overnight flight. [ had been
warned that the Israeli border control may refuse my entry if [ accidentally share that 'm
there to be in solidarity with Palestinians. [ got to passport control, and they asked me
questions about whether I had been there before, my father’s name, my mother’s name,
and my origins, disregarding my US passport. They asked why [ was there, where [ was
going, where I was staying and other logistic information to determine if I was an ally to the
state of Israel or not. After some back and forth and answering the same question multiple
times, they permitted my entry. [ found my ride to Jerusalem where our delegation spent
the first night.
Day 1

We officially started our solidarity tour. We were all in the lobby by 8 a.m. and with
the time difference in the US that meant [ was exhausted and starting my day when I
typically would be ending it back home. We started with a walking tour of the old city of
Jerusalem where our Palestinian guide, a resident of Jerusalem, highlighted the different
quarters and pointed out the houses of Palestinians that have been forcibly taken over by
[sraeli settlers and the violence they perpetrate to occupy Palestinian homes. He then
described how Palestinians with Jerusalem IDs, although similar to the Israeli blue IDs in
their ability to travel between the West Bank and Jerusalem, are required to regularly
prove that Jerusalem is the center of their life or else lose their residency status. We were
shocked at the idea that Israel can revoke the residency status of Palestinians in Jerusalem,

who have had generations of history living in the same place, if they fail to prove that
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Jerusalem is the center of their life. We learned that more than ten thousand residencies
had been revoked before 2012.

After walking through the Old City of Jerusalem, we met with 4 Palestinian
Jerusalem residents who shared about their life and struggles, stories that echoed and
added depth to what we heard during our walking tour. We had lunch at a local Palestinian
restaurant that seems to be under constant threat of being pushed out by Israeli policies
and settlers.

After lunch, our driver and group leader took us to Bethlehem where we met with
an organization near the wall and right below an Israeli sniper tower. We were shocked to
see a children’s playground with a backdrop of this concrete wall, sniper tower, and barbed
wire. We learned that this is one of the most tear gassed places in the world and an
employee of the organization walked us around the area where he pointed out the leftovers
of tear gas canisters, flash grenades, rubber-coated steel bullets, and the shells from live
ammunition. He shared about their summer camp and how they have to be flexible and
quick to respond to Israeli raids and have had to interrupt their camp and other programs
to take shelter from the Israeli military attacks. He brought our attention to the security
surveillance cameras and the Israeli soldier presence in the tower. The staff person brought
us back to the organization’s court yard where we sat in a large circle and the director of
the organization told us about their work in the Bethlehem context. They work with
children, youth, and women’s empowerment. They also explained that their organization is
responsive to the changing needs and shifting sociopolitical context of their community.
After our trip to this first organization, we drove to one of the refugee camps in Bethlehem

and met with an organization’s staff who discussed the unique challenges to Palestinian
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refugees who live in these camps with narrow walkways between partially finished and
damaged concrete buildings. They shared how the Israeli military frequently raids and
arrests the children with a 16 year old having been arrested a few nights ago. They walked
us through what a military raid at 4 in the morning looks like and the Israeli military courts
that prosecute these children and how, if they get a trial, are found guilty 99 percent of the
time.

We then had dinner with hosts from the refugee camp, we split into groups of 3-4
and walked with our hosts to their homes in the refugee camp. We learned about our hosts’
interests and work, and the conversation didn’t focus solely on the difficulties of their lives.
Our hosts had a family member who recently got married and they shared some of the
photos and about the traditions tied to that celebration. I find myself struggling with the
idea of such a joyous occasion in such an oppressive context.

We ended the day with a group debriefing session where we all reflected about what
we witnessed and experienced. We had Knafeh, which was amazing! However, there is
something complicated about enjoying a sweet like Knafeh when reflecting on a day filled
with witnessing and hearing about oppression. Everyone in our group seems exhausted,
but on this first day, I'm glad I made the decision to join this trip.

Day 2

We packed up our bags as we’d stay in Bethlehem tonight, near the Church of the
Nativity. After loading the bus, we went to the outskirts of Beit Jala (one of the cities in the
Bethlehem governorate). The area is known for a local monastery and winery. On our way
there, we drove through a narrow road and saw the partially complete concrete wall that

would cut off Palestinians from this beautiful green area full of apricots, grapes, almonds,
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olives, and other fruit bearing trees. Across the valley was a settlement that was used to
station tanks during the second Intifada to shell the Palestinian residents of Beit Jala. We
learned that this area is an important part of Bethlehem, and that Palestinians in
Bethlehem will be cut off from their land and trees and are likely to be prevented from
access after Israel finishes building the wall. After we all get a chance to try some wine at
the Cremisan winery, we go to a village called Battir, we had lunch at a restaurant in Battir
and learned about Battir’s history and resistance from 1948 to most recently being
designated a UNESCO World Heritage Site.

After lunch we were guided on a hike from Battir to an area called Al-Makhrour.
During the hike, our guide pointed out historical markers and ancient burial sites. We
learned about some of the plants and trees that arrived in Palestinian with colonial powers
such as the use of pine trees to displace Palestinians and uproot their olive groves. The
Jewish National Fund planted forests of mostly pine trees, and we learned that many of
these forests were used to erase Palestinian villages.

After what felt like forever, we made it to our destination. Al-Makhrour is another
green area in Bethlehem only a few Palestinians are allowed to live there. Palestinians in
the Bethlehem area farm there and maintain their fruit trees, even though they aren’t
allowed to build or live there. We had dinner overlooking a beautiful valley and watched a
beautiful sunset. The restaurant owner shared how there was another restaurant that used
to be across the valley that was demolished by the Israeli military because it’s in area C, an
area under exclusive Israeli control. He said any buildings constructed after 1967 are
subject to demolition by the Israeli military, and the owners have to pay the costs of the

demolition when it happens. Now, he pointed out that next to the location of the
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demolished restaurant is a new Israeli settlement outpost that is likely to become a
settlement as that is how most settlements started. They said that Bethlehem was
surrounded by 18 Israeli settlements. After dinner, we are all exhausted. Tonight, we are

staying in a hotel near the Nativity Church, which will be where we start our day tomorrow.
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