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ABSTRACT

AN INVESTIGATION OF PARENTS' ATTITUDES AND OPINIONS REGARDING 
THE COLLECTION AND USE OF STUDENT INFORMATION IN THREE 

SELECTED MICHIGAN SCHOOL DISTRICTS

By

Arch ie  Hall B a iley

The purpose o f th is  study was to  conduct an in v e s tig a tio n  

o f parent a tt itu d e s  and opin ions regarding the c o lle c t io n  and use 

o f student in fo rm ation  in  elementary and secondary schools. The 

researcher was unable to  loca te  any previous examination o f how 

parents view th is  to p ic . The degree and in te n s ity  o f parent 

in te re s t was unknown.

The dimensions o f the study required proposing fo u r re ­

search questions:

Q. 1: How do parents be lieve  the c o lle c t io n  and use o f

student in fo rm a tion  has been handled in  th e ir  school d is t r ic t?

Q. 2: What do parents be lieve  should be contained 1n

student records?

Q. 3: Who do parents be lieve  should have access to

student records?

Q. 4: How do parents view the storing/m aintenance o f

student records?

The study was a d e s c r ip tiv e  study and represents an explora 

to ry  attem pt to  id e n t i fy  and examine parent a tt itu d e s  re la t in g  to  the
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c o lle c tio n  and use o f student in fo rm a tion . The two main o b jec tives  

o f th is  research were: (1) to  study the a tt itu d e s  o f parents re ­

garding student in fo rm ation  in  three selected Michigan school d is ­

t r i c t s ,  and (2) i f  d iffe re nce s  were found to  e x is t ,  to  attempt to  

id e n t i fy  the fa c to rs  th a t appear to  co n tr ib u te  to  the observed 

d iffe re n ce s .

Three K-12 Michigan p ub lic  school d is t r ic t s  p a rtic ip a te d  

in  the study. The three school d is t r ic t s  were selected on the basis 

o f id e n t if ie d  d iffe rences  thought to  be associated w ith  v a r ia tio n  

in  a tt itu d e s .

The population fo r  the study consisted o f 51,000 students 

en ro lled  in  three school d is t r ic t s  as o f June, 1976. The sample 

s ize was determined by using a m od ifica tio n  o f a formula developed 

by the Research D iv is io n  o f the National Education A ssocia tion .

E ight hundred ten students were randomly selected from elementary 

school, ju n io r  high school, and senior high school enrollm ents o f 

a l l  d is t r ic t s .  A s t r a t i f ie d  sample o f 383 parents, representing 

ch ild re n  in  a l l  grades in  a l l  schools was then drawn from th is  

group.

A questionnaire  was used to  gather data fo r  assessing 

parent a tt itu d e s  regarding the c o lle c t io n  and use o f student informa 

t io n . The ques tionna ire , conta in ing  31 items in  th ree sec tions , was 

developed s p e c if ic a lly  fo r  th is  study and va lida ted  in  a p i lo t  pro­

gram inc lu d in g  a group o f seven ty-e igh t parents. Section I contains 

nine items dea ling  w ith  demographic data. Section I I  contains
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s ix teen  items dea ling  e x c lu s iv e ly  w ith  respondents' a tt itu d e s  regard­

ing the c o lle c t io n  and use o f student in fo rm a tio n , and Section I I I  

conta ins items dea ling  w ith : (a) how parents have been informed by

th e ir  school d is t r ic t s  about the student record process, (b) the 

degree o f  s ig n if ic a n c e  the respondents place on m a te ria l kept in  

student record f i l e s ,  and (c) who the responding parents see as the 

f in a l  a u th o r ity  in  dea ling  w ith  student records. Items in  Section 

I I I  were framed w ith in  the con text o f the C h ild  Accounting Student 

Record F ile  (CA-60) w ide ly  used in  M ichigan.

A questionna ire  was mailed to  the p a re n t(s ) o f  each ran­

domly se lected s tuden t. Two fo llo w -u p  m a ilings  to  non-responding 

parents were conducted.

The procedure fo r  ana lyzing the data in  th is  study con­

s is te d  p r im a r ily  o f a comparison o f pa ren ts ' a tt itu d e s  in  the th ree  

se lected Michigan school d is t r ic t s .  D e sc rip tive  s ta t is t ic s  were 

used to  summarize and describe the research data . The Z - te s t was 

used to  estim ate the range o f scores rep resenting  the respondents' 

a t t itu d e s . One-way ana lys is  o f variance was used to  te s t  s i g n i f i ­

cant d iffe re n ce s  among the three school d is t r ic t s .  The S ta t is t ic a l 

Package fo r  the Socia l Sciences (SPSS) was used. Data were run on 

the CDC 6500 computer a t Michigan S tate U n iv e rs ity .

Major fin d in g s  and Im p lica tio n s  in c lu d e : (1) desp ite

the fa c t  th a t a l l  th ree  school d is t r ic t s  app lied  the le t t e r  o f the 

law in  adv is ing  parents o f student record procedures, the respondents



This

volume

is

dedicated

to

my

parents

Frederick and Katherine B a iley

1i



ACKNOWLEDGMENTS

I am g ra te fu l fo r  the guidance o f my docto ra l committee 

members. Dr. James Costar, Dr. A rch iba ld  Shaw, Dr. C hristopher 

Vanderpool and e sp e c ia lly  my chairman Dr. Raymond N. Hatch.

Dr. C. Robert Muth's assistance in  securing the coopera­

t io n  o f the th ree school d is t r ic t s  was exemplary.

Many thanks go a lso to  Ms. Suwatana Sookpokakit fo r  her 

assistance w ith  the s ta t is t ic s  o f th is  study and to  Ms. Deborah 

Dearlng fo r  typ ing  the o r ig in a l m anuscript.

F in a lly —and most Im po rtan tly—my w ife , Susan, who never 

walvered 1n her to ta l support o f  my e f f o r t . . .during  what must have 

seemed H ke an endless period o f tim e.

111



TABLE OF CONTENTS

Page

LIST OF TABLES......................................................................................................v i i

Chapter

I .  INTRODUCTION ......................................................................................  1
In tro d u c tio n  To The Problem .................................................  1
Family Educational R ights and Privacy

Act in  P r a c t i c e ..................................................................  2
Parent A ttitu d e s  and The Issue o f Student

Record In fo rm ation  ..............................................................  4
Parents' Role to  D a te ..................................... . ....................  8
Statement o f The Problem ...................................................... 9
Questions To Be Answered by This S t u d y .........................  9
Purpose o f The S t u d y .............................................................. 9
Id e n t if ic a t io n  and D e f in it io n  o f Terms ...........................  10
L im ita tio n s  o f  The S t u d y ...........................................................14
Summary................................................................................................15

I I .  REVIEW OF THE LITERATURE...................................................................18
In tro d u c tio n  ..............................................................................  18
H is to ry  o f Student In fo rm ation  .........................................  18
Student Record L ite ra tu re  ...................................................... 29
Legal Aspects o f Student Records .....................................  29
Movement fo r  Change.......................................................................30
L ite ra tu re  Since Passage o f The Family

Educational R ights and Privacy Act o f 1974 . . . .  33
Parent A ttitu d e s  ......................................................................  34
Summary............................................................................................... 36

I I I .  DESIGN OF THE STU D Y........................................................................... 38
In tro d u c tio n  ..............................................................................  38
Data C o l le c t io n ............................................................................... 38
F l in t  Community Schools .......................................................... 40

The C o m m u n ity ...........................................................................40
F a c i l i t i e s ................................................................................... 41
S tu d e n ts ....................................................................................... 42
S t a f f ........................................................................................... 43
Sources o f F u n d s .......................................................................43

1 v



Chapter Page

Bay C ity  P ub lic  S c h o o ls ................. . .....................................  44
The C o m m u n ity .......................................................................  44
F a c i l i t ie s  and S t a f f ...........................................................  46
Sources o f F u n d s ...................................................................  46
S tu d e n ts ....................    47

Ann Arbor P u b lic  Schools ....................................................... 47
The C o m m u n ity .......................................................................  47
S t a f f ........................................................................................  49
Sources o f  F u n d s ...................................................................  49
S tu d e n ts ....................................................................................  50
F a c i l i t i e s ................................................................................ 50

The Survey Popula tion and Sample ......................................  50
The P o p u la t io n .......................................................................  50
The S am ple .............................................    51

Development o f  The In s tru m e n t..............................................  54
Q uestionnaire  A d m in is tra tio n  ..............................................  57
Data P ro c e s s in g ............................................................................ 58
Data A n a ly s is ..................................................................   58
Summary............................................................................................  59

IV . PRESENTATION AND ANALYSIS OF D A T A ..........................................  60
I n t r o d u c t io n .....................................    60
Parent Q uestionna ire  ...............................................................  60
Answer Categories .......................................................................  60
C h a ra c te r is t ic s  o f Respondents ..........................................  61
Three School D is t r ic ts  Contrasted ......................................  61
Q uestionnaire  Response by School D is t r ic t  .....................  62
Demographic C h a ra c te r is t ic s  ................................................... 63
Level o f  Education o f  R espondents......................................  63
Age o f R e s p o n d e n ts ...................................................................  63
Years o f  Residency in  School D i s t r i c t .............................. 63
Occupation o f Respondents ....................................................... 64
D iscussion o f  Student Records Among Parents .................  67
Parent Attendance a t School Sponsored Meetings . . .  67
Parent/School O f f ic ia l  D iscussion o f

Student Records ...................................................................  67
Parent A tt itu d e s  and Opinions ..............................................  68

Sat1sfact1on /D 1ssa t1sfaction  Level o f Parents. . . 68
Student Record Location  ...........................................................  69
Parent A c c e s s ib i l i ty  to  Student Records .........................  69
Student Record Content ...........................................................  72
School D is t r ic t  Procedures Regarding the

Handling o f Student Records ..........................................  72

v



Chapter Page

Parent Use o f Student R eco rds .............................................  72
Legal P ro tection  o f Student Records .................................  76
Parents' R ight to  Challenge Accuracy o f

T he ir C h ild 's  School Record .........................................  76
Student Record Use by Po lice  o r Social

A g e n c ie s ..................................................................................  76
School's A u th o rity  to  Control Student Records . . . .  80
Specia l-Help In form ation 1n Student Records ................. 80
Storing/Maintenance o f  Student Records .........................  83
Use o f Computers 1n S toring  Student Records ................. 83
Use o f Student Records fo r  Research by

In s t itu t io n s  o f Higher Education .................................  86
School D is t r ic t  O f f ic ia ls ' Awareness o f

Parents' A ttitu d e s  and Opinions .................................  86
School D is t r ic t  P o licy  fo r  Handling

Student In fo rm ation  .......................................................... 86
School's Motives fo r  Keeping Student Records . . . .  90
Removing Negative In fo rm ation  From Student Records. . 90
Parent Sources o f In form ation  Regarding Student

R e c o rd s ..................................................................................  93
Student Record Content .......................................................... 93
F ina l A u th o r ity  Over Use o f Student Records .................  96
Testing Data 1n Student Records .........................................  96
Items C urren tly  Included in  Student Records .................. 96
Analysis by Age .......................................................................... 100
Analysis by Educational Status .........................................  105
Analysis by Occupation .......................................................... 109
Open-Ended Questionnaire Responses .................................  113

"S a t is f ie d "  Parents .......................................................... 113
"D is s a t is f ie d "  Parents .  .................................................. 116

V. CONCLUSIONS AND RECOMMENDATIONS .............................................  119
Summary o f F ind ings: Im p lica tion s

and O b se rva tio n s    . 119
Research Question 1   120
Summary o f  Related F in d in g s ........................   120
Research Question 2   120
Summary o f Related Findings .............................................  121
Research Question 3   122
Sunmary o f Related Findings .............................................  122
Research Question 4   122
Summary o f Related Findings .............................................  123
A d d itio n a l F indings .............................................................. 123

vi



Chapter Page

Recommendations fo r  Further Research ...........................  126
Recommendations fo r  Implementation o f 

The Family Educational R ights and 
Privacy A c t ......................................................................  127

APPENDIX

A. LETTERS TO PARENTS...................................................................  130
B. PARENT QUESTIONNAIRE ...............................................................  134
C. ANALYSIS OF VARIANCE TABLES ..................................................... 137

BIBLIOGRAPHY ..............................................................................................  154

v i 1



LIST OF TABLES

Table Page

1. The Number o f Students 1n The Ann Arbor
P ub lic  Schools Selected For The Sample .........................  52

2. The Number o f Students 1n The Bay C ity
P ub lic  Schools Selected For The Sample .........................  53

3. The Number o f Students 1n The F l in t  Community
Schools Selected For The Sample .....................................  53

4. Selected School D is t r ic ts  Id e n t if ie d  by
Community, Popula tion , Type .............................................. 62

5. Questionnaires D is tr ib u te d  to  School D is t r ic ts
and Percentage o f R e t u r n s .................................................. 62

6. Demographic C h a ra c te r is tic s  o f Respondents By
School D is t r ic t  ......................................................................  65

7. An Analysis o f Respondents By O c c u p a t io n ........................  66

8. Verbal Communication o f Parents Regarding D iscussions
Between Parents Regarding the In fo rm ation  Kept 1n 
Student Records ......................................................................  67

9. Parent Attendance A t School Sponsored Meetings . . . .  68

10. Verbal Communication Between Parents and School
O f f ic ia ls  Regarding School Records .................................  68

11. Parent Responses Regarding S a tis fa c tio n  With How
School D is t r ic t  Personnel Have Informed Parents
o f Where T he ir C h ild 's  School Record is  Located . . 70

12. Parent Responses Regarding S a tis fa c tio n  With How
School Personnel Have Informed Parents o f
A c c e s s ib il ity  to  Student Records ...................................... 71

13. Parent Responses Regarding S a tis fa c tio n  With How
They Have Been Informed By School O f f ic ia ls
Of The Content Of Student R e c o rd s .................................  73

v i  1 i



Table Page

14. Parent Responses Regarding S a tis fa c tio n  With
School D is t r ic t  Procedures R ela ting Generally
To Student Record In form ation  .............................................  74

15. Parent Responses Regarding Parent A c c e s s ib il ity
To T he ir C h ild 's  School Record .........................................  75

16. Parent Responses Regarding Legal P ro tec tion  o f
In form ation  1n Student Records .........................................  77

17. Parent Responses Regarding Parents' R ight To
Challenge The Accuracy o f In form ation  In
T he ir C h ild 's  School Records .............................................  78

18. Parent Responses Regarding The Use o f Student
Records by P o lice  o r Other Social Agencies
W ithout P r io r  Parental Consent .........................................  79

19. Parent Responses Regarding The A u th o rity  o f The
School To Control Student Records .....................................  81

20. Parent Responses Regarding The Inc lus ion  o f
Specia l-Help In fo rm ation  1n Student Records ................. 82

21. Parent Responses Regarding The Storing/Maintenance
o f Student R e c o rd s ...........................................................  84

22. Parent Responses Regarding The Use o f Computers
To Store Student Record In form ation .................................  85

23. Parent Responses Regarding Use o f Student Records
By In s t itu t io n s  o f Higher Learning For Research
P u rp o s e s ................................................................................ 87

24. Parent Responses Regarding School O f f ic ia l 's
Awareness o f Parent A ttitu d e s  and Opinions ................. 88

25. Parent Responses Regarding School D is t r ic t  P o licy
For The Handling o f Student In form ation  . . . . . . .  89

26. Parent Responses Regarding Parents' Perceptions o f
The School's Motives For Keeping Student Records . . 91

27. Parent Responses Regarding An Annual Purge o f
Negative In fo rm ation  From Student Records .....................  92

28. Parents' Sources o f In fo rm ation  Regarding Student
In fo rm a t io n ...........................................................................  94

ix



Table Page

29. Parent Ranking By "Degree o f  Importance1' o f
In fo rm ation  To Be Contained in  Student
Records . . ....................................................................................  95

30. Parent Responses Regarding Who Should Have "F ina l
A u th o r ity "  Over The Use o f Student R e c o rd s ................. 97

31. Parent Responses Regarding "Degree o f Importance"
o f Test Data To Be Contained 1n Student Records . . .  98

32. Parent Responses Regarding Ranking o f  Items
C urren tly  Included In Student Records (Re:
Russell Sage G uidelines ..........................................................  99

33. Parent Responses Ranked By Age Regarding S a tis fa c tio n
With How School D is t r ic t  Personnel Have Informed
Parents o f Where T he ir C h ild 's  School Record Is
L o c a te d ........................................................................................... 101

34. Parent Responses Ranked By Age Regarding S a tis fa c tio n
With Hov E f fe c t iv e ly  School Personnel Have Informed 
Parents o f A c c e s s ib il i ty  To Student Records .................  102

35. Parent Responses Ranked By Age Regarding S a tis fa c tio n
With How They Have Been Informed By School
O f f ic ia ls  Of The Content Of Student Records ................. 103

36. Parent Responses Ranked By Age Regarding S a tis fa c tio n
With School D is t r ic t  Procedures R ela ting  G enerally 
To Student Record In fo rm ation  .............................................  104

37. Parent Responses Ranked By Educational Status
Regarding S a tis fa c tio n  With How School D is t r ic t
Personnel Have Informed Parents o f Where The ir
C h ild 's  School Record Is Located .....................................  106

38. Parent Responses Ranked By Educational Status Regarding
S a tis fa c tio n  With How E ffe c t iv e ly  School Personnel
Have Informed Parents o f A c c e s s ib il i ty  to  Student
R eco rds ........................................................................................... 107

39. Parent Responses Ranked By Educational Status Regarding
S a tis fa c tio n  With How They Have Been Informed By
School O f f ic ia ls  o f The Content o f  Student Records. . 108

40. Parent Responses Ranked By Educational Status Regarding
S a tis fa c tio n  With School D is t r ic t  Procedures R e la ting  
G enerally To Student Record In form ation .........................  110

x



Page

111

112

137

138

139

140

141

142

143

144

145

146

147

148

Parent Responses Ranked By Occupation Regarding 
S a tis fa c tio n  With School D is t r ic t  Procedures 
R ela ting  G enerally To Student Record Informa­
t io n  (P art I )  ..............................................................

Parent Responses Ranked By Occupation Regarding 
S a tis fa c tio n  With School D is t r ic t  Procedures 
R e la ting  Generally To Student Record Informa­
t io n  (P art I I )  ..........................................................

A na lys is o f Variance and Post Hoc Comparison o f 
Questionnaire Item #10 .........................................

Ana lysis o f Variance and Post Hoc Comparison o f 
Questionnaire Item #11 .........................................

Ana lys is o f Variance and Post Hoc Comparison o f 
Questionnaire Item #12 .........................................

Analysis o f Variance and Post Hoc Comparison o f 
Questionnaire Item #13 .........................................

Analysis o f Variance and Post Hoc Comparison o f 
Q uestionnaire Item #14.... .........................................

Analysis o f Variance and Post Hoc Comparison o f 
Questionnaire Item #15 .........................................

Analysis o f Variance and Post Hoc Comparison o f 
Questionnaire Item #16 .........................................

Ana lysis o f Variance and Post Hoc Comparison o f 
Q uestionnaire Item #17.... .........................................

Analysis o f Variance and Post Hoc Comparison o f 
Questionnaire Item #18 .........................................

Ana lysis o f Variance and Post Hoc Comparison o f 
Q uestionnaire Item #19.... .........................................

Ana lys is o f Variance and Post Hoc Comparison o f 
Q uestionnaire Item #20 .........................................

Ana lys is o f Variance and Post Hoc Comparison o f 
Questionnaire Item #21 .........................................

x 1



Table Page

54. A na lys is  o f Variance and Post Hoc Comparison o f
Q uestionnaire  Item # 2 2 ..........................................................  149

55. A na lys is  o f Variance and Post Hoc Comparison o f
Q uestionnaire  Item #23 ..........................................................  150

56. A na lys is  o f Variance and Post Hoc Comparison o f
Q uestionnaire  Item # 2 4 ..........................................................  151

57. A na lys is  o f  Variance and Post Hoc Comparison o f
Q uestionnaire  Item..# 2 5 ..........................................................  152

58. A na lys is  o f Variance and Post Hoc Comparison o f
Q uestionnaire  Item..# 2 6 ..........................................................  153

x 11



CHAPTER I 

INTRODUCTION

In tro d u c tio n  To The Problem

One o f the la te s t  convulsions In the con tinu ing  c r is is  o f

p u b lic  education deals w ith  the c o lle c t io n  and use o f student record

in fo rm ation  and the general use o f the cumulative record.

Student records invo lve  p rivacy . Privacy has been both

w ide ly  exa lted  and debated throughout our n a tio n 's  h is to ry . Ju s tice

Louis Brandels a ffirm ed  th is  1n a famous m in o rity  op in ion :

Every u n ju s t if ie d  in tru s io n  upon the p rivacy  o f the in d iv id u a l,  
by whatever means employed, must be deemed a v io la t io n  o f the 
Fourth Amendment.1

The Buckley Amendment, the Family Educational R ights and

Privacy Act o f 1974, seemed to  focus s ig n if ic a n t  na tiona l a tte n tio n

on common educational p ra c tices  which co n s titu te d  a lleged v io la t io n s

o f the in d iv id u a l's  r ig h t  to  p rivacy . The Family Educational R ights

and Privacy Act was seen as the cu lm inating  step in  a movement to
2

p ro te c t in fo rm ation  about the liv e s  o f students. The Act was basic 

and s p e c if ic .  The Act sa id :

^Olmstead v. United States 277 U.S. 438 (1927).

2W1ll1am Rloux, "W hile 25 M il l io n  C hildren W a lt," Parent 
A le r t  (October, 1975), p. 1.

1
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(a) parents o f students have the r ig h t  to  see th e ir  c h ild re n 's  

school records.

(b) parents have the r ig h t  to  challenge and co rre c t m is lead ing. 

In c o rre c t and Ir re le v a n t In fo rm ation .

(c ) co n tro ls  on a c c e s s ib il i ty  to  student records must be estab­

lish e d .

In August, 1976 the Department o f H ealth , Education, and

Welfare (HEW) Implemented the Family Educational R ights and Privacy

Act by pub lish ing  gu ide lines re a ffirm in g  the necessity  fo r  educators
3

to  develop a s e n s it iv i ty  fo r  the p rivacy  o f students 1n th e ir  care.

The Family Educational Rights 
and Privacy Act In P rac tice

C urren tly  the broad p r in c ip le  o f the r ig h t  o f p rivacy re ­

garding the c o lle c t io n  and use o f student In fo rm ation  1s being tra n s ­

la ted  In to  procedures Implemented by lo ca l school d is t r ic t s  n a tio n a lly . 

And, 1n some Instances:

. . . school a dm in is tra to rs  are re s is t in g  e f fo r ts  to  sp e ll 
out new p o lic ie s  or t e l l  parents about th e ir  new r ig h ts  (as 
required by law ). . . 4

The Family Educational Rights and Privacy Act is  evidence o f

a growing na tiona l concern regarding the c o lle c t io n  and use o f student
C

in fo rm a tion . Several s tud ies o f school d is t r ic t s  completed since

^"P rivacy Rights o f Parents and S tudents," Federal Reg1s te r , 
Volume 40, No. 3, Part I I I  (Washington, D.C.: Department o f H ealth , 
Education and W elfa re ), p. 24662.

4 R1o u x ,  o p . c 1 t . . p. 1 .

5R1o u x , o p .  c 1 t . .  p. 2 .
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passage o f the Act were designed to  examine how w e ll school systems are 

responding to  p u b lic  and ju d ic ia l  pressure to  reform the in fo rm a tion - 

handling and re leas ing  procedures. The re s u lts  o f those stud ies Imply 

non-compliance.8

Follow ing passage o f the Act the Department o f HEW worked 

fo r  f i f te e n  months preparing opera tiona l g u id e lin e s . The Department 

attempted to  re co nc ile  questions ra ised  by more than three hundred 

p u b lic ly  recorded comments on the proposal. From November 19, 1974 

to  August, 1976 na tiona l parent advocacy groups fo rc e fu l ly  urged HEW 

to  issue comprehensive g u id e lin e s .7

The Buckley Amendment, the Family Educational R ights and 

Privacy A c t, and the f in a l HEW gu ide lines  have con tribu ted  to  a pro­

fess iona l dilemma. In support o f th a t p o s itio n  one observer had 

commented th a t:

The problem w ith  the f in a l re g u la tio n s , which are described 
1n pure adm in1stra tivese, is  th a t they are nearly  Impossible 
to  comprehend and they tend to  create a c lim a te  among school 
people which c le a r ly  approximates fe a r .8

In e f fe c t ,  recent le g is la t io n  has fu r th e r  complicated the 

issue o f the c o lle c t io n  and use o f student in fo rm a tio n . Instead o f

Carl Ashbaugh and Martha W illiam s, "Changing Laws and Un­
changing P ractices in  Student Record Keeping," Phi Delta Kappan, (May, 
1975), p. 62.

7R1oux, op. c i t . ,  p. 2.

8Ed1tor, "School Privacy A c t,"  The Flushing Observer (F lush­
in g , M ichigan: August 11, 1976), p. 4.
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acting  1n co n su lta tio n  w ith  p ra c t it io n e rs  and a f te r  lengthy substan tive  

study, the Buckley Amendment, fo r  example, was passed w itho u t b e n e fit 

o f any p u b lic  hearings. One United States Senator f e l t  and expressed 

the fru s tra t io n  o f the Issue before vo tin g . Senator P h ilip  Hart (D ), 

Michigan sa id :

I profess to ta l bafflem ent on th is  Issue. I d o n 't know which 
side I am on. . .1 wish we had a study or re p o rt on th is ,  [th e  
Issue was then passed on an unrecorded voice v o te ] .9

Others a lso saw the le g is la t io n  as fu r th e r  com plica ting  re ­

so lu tio n  o f  the Issue.

The new laws sound so s tra ig h tfo rw a rd , you would th in k  school 
people would have l i t t l e  tro u b le  understanding them. Trouble 
1s, a la b y r in th  o f com plex ities lu rk  behind the w o r d s . 10

Parent A ttitu d e s  and the Issue 
o f Student Record In form ation

The Buckley Amendment, the Family Educational R ights and

Privacy A c t, and the HEW gu ide lines  have made the c o lle c t io n  and use

o f In fo rm ation  one o f the most w ide ly  discussed top ics  1n educational

c irc le s  a t th is  t lm e .^

Parent a tt itu d e s  and opin ions can p lay an im portant ro le  1n
1 2the re s o lu tio n  o f th is  Issue. Id e n t ify in g , c la s s ify in g , comparing.

^Congressional Record, Vo l. 120 (1974), 1183.

^ E d i to r ,  "School Record Dilemma," American School Board 
Journal (January, 1975), p. 47.

^A s  demonstrated by the In c lu s io n  o f the to p ic  "Student 
Records" 1n Research 1n Education. 1975-76.

^Am erican Association o f Secondary School A d m in is tra to rs , 
Public R elations fo r  America's Schools, Twenty-Eighth Yearbook (Wash- 
Ing ton , & .C .• 1960), p. 5.
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and understanding parent a tt itu d e s  and opin ions regarding p rac tices  

and procedures used fo r  c o lle c t in g  and using student In fo rm ation  can 

be Im portant. An understanding o f the issue is  essen tia l 1n order to  

determine a proper balance between lim ite d  access to  student Informa­

tio n  and freedom o f in fo rm ation  to  meet the needs o f so c ie ty  and the 

w e lfa re  o f the student.

There has been increasing acknowledgment th a t support fo r

p u b lic  education depends upon the goodw ill and understanding o f 
13parents. Parents con fron t school a dm in is tra to rs  d a lly  w ith  strong 

In d ica tio n s  o f approval and disapproval o f what they are doing. Admin­

is t ra to rs  are becoming more aware th a t keeping a le r t  to  the opin ion 

o f the people 1s Im po rtan t.14 The p u b lic 's  past passive consumption 

o f educational operations can no longer be taken fo r  granted. Instead,

there  1s a growing demand fo r  g rea te r d ire c t  parent p a r t ic ip a t io n  In
15the planning and Implementation o f school programs. P o lls te r  George

Gallup confirmed th is  re ce n tly  w r it in g  th a t:

. . . i f  parents are to  m aintain th e ir  fa i th  1n the p u b lic  
schools as a basic se rv ice , c it iz e n s  w i l l  have to  share in  
p o lic y  decis ions a ffe c tin g  th e ir  c h ild re n 's  fu tu re .16

13Raymond N. Hatch, "Summary o f Overhead P resenta tion : Pupil 
Personnel Record," (East Lansing: Michigan State U n iv e rs ity , 1975),
p. 1.

l4 M1chael Y. Nunnery and Ralph B. Kimbrough, P o l i t ic s .  Power, 
P o lls , and School E le c tio n s , (Berkeley: McCutchan Press, 1971), pp. 2-3.

15Ib id . , p. 122.

^George G a llup , "The P ub lic  Looks a t the Pub lic  Schools," 
Today's Education (September, 1975), p. 17.
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The fo rm u la tio n  o f  p o lic ie s  and p ra c tice s  fo r  the  c o lle c t io n  

and use o f s tudent In fo rm a tion  w ith in  In d iv id u a l school d is t r ic t s  now 

m erits  d ire c t  parent p a r t ic ip a t io n .  An Im portant p re re q u is ite  o f th a t 

p a r t ic ip a t io n  must be a system atic exam ination o f  pa ren ts ' a t t itu d e s  

and op in ions regard ing  the s u b je c t.^ 7

A study o f parent a t t itu d e s  and op in ions regard ing the 

c o lle c t io n  and use o f s tudent In fo rm a tio n , and o f the conten t o f the 

cum ulative reco rd , can be s ig n if ic a n t  a t th is  tim e as a re s u lt  o f 

growing In te re s t among the general p u b lic  and educators. Assessing 

parent a t t itu d e s  and op in ions o f school a c t iv i t ie s  is  one way fo r  edu­

ca tors  to  e f fe c t iv e ly  re la te  to  the school community and I t s  e x is t in g  

concerns.

Several w r ite rs  have emphasized the need fo r  more accurate

perceptions o f  parent a tt itu d e s  and op in io n s . G r i f f i t h s  has sa id  th a t :

One must know the group he 1s working w ith . This means th a t 
the school a d m in is tra to r should know the fa c ts  about the 18
community as w e ll as the fe e lin g s  and op in ions o f the community.

D o ll agrees and suggests a means fo r  measuring community

a tt itu d e s  but expresses the fo llo w in g  concerns:

What a community expects and w i l l  to le ra te  from I t s  
schools can be In d ica te d  rough ly by surveys o f community 
o p in io n . Responses to  questionna ires  have l im ite d  value

^7Donald Ross, A d m in is tra tio n  fo r  A d a p ta b il ity  (M e trop o lita n  
School Study C ouncil: New York, l9 ? 1 ), pp. fife-86.

1 ftDaniel E. G r i f f i t h s ,  Human R e la tions 1n School A dm in is tra ­
t io n  (New York: A p p le to n -C en tu ry -C ro fts , 1956), p'."~2Sl
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unless the meanings which the respondents In tend to  express 
are exp lo red. Determ ining meaning can be accomplished which 
confirm s support fo r  c e r ta in  p ro je c ts  and provides warnings 
a ga ins t launching o th e rs .19

S im ila r ly ,  Donald T. Campbell, pas t-P res lden t o f the American 

Psychological A sso c ia tio n , sa id  re c e n tly  th a t :  . .we should In form

the p u b lic  as best we can, and be w i l l in g  to  be Informed by them."

The issue o f the  c o lle c t io n  and use o f student In fo rm ation  can be 

d e a lt w ith  1n those terms. A f i r s t  step 1s a study dea ling  w ith  the 

c o lle c t io n  o f  basic  data regard ing the sub jec t from both parents and 

p ro fe ss io n a ls . A d m in is tra to rs  need accurate in fo rm a tio n  about paren ts ' 

a tt itu d e s  and op in ions regard ing the  c o lle c t io n  and use o f s tudent in ­

fo rm a tion .

A tt itu d e s  are based to  a considerab le  degree upon understand-
201ng. Considerable evidence e x is ts  which In d ica te s  th a t parent a t t i ­

tudes and op in ions regard ing the c o lle c t io n  and use o f  student ln form a-
21t1on can be s ig n if ic a n t .  However, a l i t e r a tu r e  search f a l l s  to  

reveal evidence o f a research base d ir e c t ly  re la te d  to  th is  su b je c t.

The researcher was unable to  lo ca te  s tud ies  th a t deal w ith  what parents 

are th in k in g  about th is  to p ic ,  what they know about c u rre n t law , and 

how they want the Issue d e a lt w ith  1n th e ir  own lo ca l school d is t r i c t .

1 QRonald C. D o ll,  Curricu lum  In p u t: 0ec1s1on-Mak1ng Process 
(Boston: A llyn -B acon, 1964), p. 62.

20Robert M cNeils, "An In v e s tig a tio n  o f Parents ' A t t itu d e s , 
Opinions and Knowledge o f  Selected Aspects o f  the P ub lic  Schools o f 
S t. Mary's County, M aryland," (Unpublished Ph.D. d is s e r ta t io n , George 
Washington U n iv e rs ity , 1968), p. 3.

21 See Chapter I I  fo r  a review  o f the ro le  o f parents to  date 
1n the student record con troversy .
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Parents' Role to  Date

The National Committee fo r  C itize n s  1n Education (NCCE) re ­

ports  th a t as o f  June, 1976 th e ir  o rg an iza tio n  had rece ived over 6,000 

negative parent contacts  focusing  on a lleged  abuses 1n the c o lle c t io n  

and use o f student In fo rm a tion  by schools. No comprehensive evalua­

t io n  o r c la s s if ic a t io n  o f  the parent contacts  was made. The 6,000 

parent contacts may no t be s t a t i s t i c a l l y  s ig n i f ic a n t ,  but they do 

In d ica te  a degree o f  paren ta l concern. NCCE s ta te s  th a t th e ir  o rgan i­

za tion  has not received a s im ila r  volume o f  m all on any o th e r s in g le  

Issue.

O bta in ing  and ana lyz ing  more In fo rm a tion  about how parents

fe e l w i l l  be a major goal o f  th is  study. McClosky agrees th a t o fte n

school-community communications are u n re a lis t ic  because educators f a l l

to  ob ta in  an accurate measure o f pa ren ts ' a t t itu d e s  and op in ions on

Issues th a t can provide d ire c t io n .  McClosky s ta te s  th a t one o f the

key steps 1n the e f fe c t iv e  communication process 1s to :

ob ta in  fa c ts  from parents about educational values and 
needs as they see them.22

To da te , parents have been 1n the shadows on th is  Im portant
23Issue. In d iv id u a l parents have o rig in a te d  challenges 1n the c o u rts , 

prodded le g is la to rs  to  a c t io n , formed parent advocacy groups, and 

g e n e ra lly  attempted to  s tim u la te  In te re s t 1n the  Issue o f  s tudent In ­

fo rm a tion , but these were p r im a r ily  In d iv id u a l e f fo r ts .

22Gordon L. McClosky, "P lanning the P ub lic  R e la tions Program," 
N ational Education Jo u rn a l, XLIX (February, I9 6 0 ), p. 15.

23See Chapter I I .
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Statement o f the Problem

The problem o f th is  study 1s to  conduct an In v e s tig a tio n  o f 

parent a tt itu d e s  and opin ions regarding the c o lle c t io n  and use o f 

student In fo rm ation . The researcher has been unable to  loca te  a 

systematic examination o f how parents view th is  to p ic . The degree 

and In te n s ity  o f parent In te re s t appears to  be unknown.

The dimensions o f th is  study requ ire  proposing fo u r research

questions.

Questions to be Answered 
by This Study

This study was designed to  f in d  answers to  fo u r general re ­

search questions:

Question 1: How do parents be lieve  the c o lle c t io n  and use

o f student In fo rm ation  has been handled in  th e ir  

own school d is t r ic t?

Question 2: What do parents be lieve  should be contained in

student records?

Question 3: Who do parents be lieve  should have access to

student records?

Question 4: How do parents view the storing/m aintenance o f

student records?

Purpose o f the Study

This study 1s a d e s c r ip tiv e  study and represents an e xp lo ra to ry  

attempt to  Id e n t ify  and examine parent a tt itu d e s  re la ted  to  the c o lle c ­

t io n  and use o f  student in fo rm a tio n .
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The o b je c tive s  o f th is  research are: (1) to  study the

a tt itu d e s  o f parents regard ing student in fo rm a tio n  1n th ree  se lected 

Michigan school d is t r i c t s ,  and, (2) i f  d iffe re n c e s  are found to  e x is t ,  

to  attem pt to  Id e n t i fy  the fa c to rs  th a t appear to  c o n tr ib u te  to  the 

observed d iffe re n c e s .

I t  would appear th a t a thorough exam ination o f  th is  Issue 

can provide a new source o f in fo rm a tio n  fo r  a d m in is tra to rs  1n th is  

v i ta l  area. Concom itantly, the study can a s s is t 1n developing 

e ffe c t iv e  school d1str1ct-commun1ty re la t io n s  and an Improved educa­

t io n a l atmosphere.

A cco rd in g ly , the study can provide a d m in is tra to rs  1n the 

p a r t ic ip a t in g  school d i s t r i c t  w ith  d ir e c t  access to  parent a tt itu d e s  

and opin ions in  th e ir  school d is t r ic t s .  The d iffe re n ce s  In  parent 

a tt itu d e s  w i l l  be explored and th e ir  e x ten t and Importance assessed.

F in a l ly ,  th is  study can a lso  p rov ide  in fo rm a tio n  in  formu­

la t in g  le g is la t io n  to  fu r th e r  deal w ith  th is  Issue.

Id e n t l f1ca tlo n  and 
D e f in it io n  o f terms

A tt itu d e : so c ia l s c ie n t is ts  consider a t t i tu d e  to  be an Im portant

v a ria b le  o f  behavior. Consequently, many o f them have 

attempted to  de fin e  1 t. For the purpose o f  th is  s tudy, 

a t t i tu d e  w i l l  be used as defined  by G. W. A l l  p o r t: "A

mental and neural s ta te  o f read iness, organized through



n
experience, asse rting  a d ire c t iv e  o r dynamic In fluence

upon the In d iv id u a l's  response to  a l l  ob jects  and s itu a -
24tio n s  w ith  which i t  is  re la te d .

P riv ile ge d  Communication: r ig h t  o f the c lie n ts  o f p ro fess iona l

persons to  p ro te c t these persons from revea ling  1n lega l

proceedings any in fo rm a tion  given in  confidence as a re -
25s u it  o f the p ro fessiona l re la tio n s h ip .

R ight to  P rivacy: le g a lly  pro tected r ig h t  o f  an In d iv id u a l to  be

fre e  from unwarranted p u b lic i ty  and to  be protected from 

any wrongful in tru s io n  in to  th e ir  p r iv a te  l i f e  which would

outrage or cause mental s u ffe r in g , shame, or h u m ilia tio n
26to  a person o f o rd ina ry  s e n s i t iv i t ie s .

Student: any person a t any time e n ro lle d  as a student in  a p u b lic
27school regardless o f the dates o f attendance.

28Minor Student: any student under the age o f 18 years.

24Gordon W. A ll p o r t,  Handbook o f Social Psychology (Cam­
bridge , Mass.: Addison-Wesley, 1954), p. 16.

25John B ancro ft, "E th ica l and Legal Aspects o f Pupil Per­
sonnel Work," The Organization o f PupH Personnel Programs--Issues and 
Practices (East Lansing: Michigan State U n iv e rs ity  b ress• 1̂57̂ 7J, p. 7^.

28B lack, B lack 's  Law D ic tio n a ry  1038 (4th  e d ., 1968).

27M1ch1gan C hild  Accounting and Attendance A ssoc ia tion , In ­
form ation Guide fo r  the Collect1on-Ma1ntenance-D1ssem1nation o f Student 
Records (P ontiac , M1ch.: Oakland Schools, 1<^4), p. £.

28Ib 1 d ., p. 2.
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Student Record: a record kept by the schools 1n accordance w ith  a

s ta te  law o r re g u la tio n  and kept on f i l e  1n a school o r
291n a school d is t r i c t  o f f ic e .

C on fiden tia l Records: a l l  In form ation  concerning students (except

th a t recorded in  the Cumulative Record), Inc lud ing  psycho­

lo g ic a l e va lu a tio ns , externa l agency re p o rts , school re -
30p o rts , school soc ia l worker re p o rts , and behaviora l records.

Permanent Records: those records th a t are stored during the s tu de n t's

tenure in  the school d is t r i c t  which Includes on ly  the cumu- 
31la t lv e  record.

Temporary Records: records which are used during the school year and

Include on ly  evidence o f academic progress and some examples

o f a c h ild 's  work such as language s k i l ls  sample, a soc ia l

stud ies s k i l l  sample, a handwriting example, and an a r t

work sample. Once the c h ild 's  placement fo r  the next

school year is  determined, these temporary records should 
32be destroyed.

29Michigan C hild  Accounting and Attendance A ssoc ia tion , op.
c 1 t. , p. 2.

30Michigan C hild  Accounting and Attendance A ssoc ia tion , op.
e f t . , p. 2.

31Michigan C hild  Accounting and Attendance A ssoc ia tion , op.
c l t . , p. 3.

32Michigan C hild  Accounting and Attendance A ssoc ia tion , op.
c l t . , p. 3.
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Cumulative Record: con ta ins th a t In fo rm a tio n  recorded on school forms

which Inc lude  the fo llo w in g :

(a) Id e n t ify in g  data : name, paren ts ' name, coun try  o f 

b ir th  o f  pa ren ts , home language, race , sex, residence 

and phone number.

(b) academic reco rd : elementary and secondary grades and 

attendance.

(c ) record o f  tra n s fe rs : schools attended and where

c re d its  have been sent.

(d) personal q u a lif ic a t io n s :  su b je c tiv e  sen io r h igh school

ra t in g .

(e) standard ized te s t in g  In fo rm a tio n : p e rc e n tile  and I.Q .

scores.

( f )  hea lth  in fo rm a tio n : Immunization record and o th e r

hea lth  te s t  re s u lts .* *3

CA-60 (M ichigan) F i le :  te ch n ica l re ference name used by p ro fe ss io n a ls

to  describe a s tu d e n t's  cum ulative record .

Family Educational R ights and P rivacy Act o f 1974: an a c t dea ling  w ith

the c o lle c t io n ,  use, and d issem ina tion  o f s tudent record In ­

fo rm a tion . (see Appendix)

B uckley-P e ll Amendment: amendment to  the Family Educational R ights and

P rivacy Act o f 1974. C la r if ie d  the meaning o f the words

33F l1 n t P ub lic  Schools, "R igh t o f Access, Cumulative and Con­
f id e n t ia l  Records,11 (Revised, November, 1974), p. 1.
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"Records" and "H earings". The on ly  sanctions fo r  en fo rce­

ment o f the  law (s) c a lls  fo r  the w ith h o ld in g  o f Federal funds 

from such In s t i tu t io n s  as fa i le d  to  fo llo w  i t s  (the  A c t's  

and Amendment's) p ro v is io n s . The Act and Amendment placed

the burden o f in fo rm ing  the parents o f th e ir  r ig h ts  1n th is
34area on the educational In s t i tu t io n s .

N ational Committee fo r  C itize n s  1n Education: a parent-advocacy group

headquartered 1n Columbia. Maryland. Headed by Carl L. 

Marburger. Assisted in  the development o f a pp rop ria te  pro­

cedures fo r  the Department o f H ea lth , Education and W elfare 

to  m onitor compliance w ith  the Family Educational R ights 

and P rivacy A c t.

"S a t is f ie d  P aren ts": ra tin g s  1n response to  the fo u r  q ue s tionna ire

Items dea ling  w ith  parent s a t is fa c t io n .  (Q: 10, 11, 12, 13). 

S a tis fa c tio n : the degree to  which an In d iv id u a l 's  expecta tions are

re a liz e d . In th is  study s a t is fa c t io n  1s assessed by the 

degree to  which the respondents perceive student record 

procedures in  th e ir  school d is t r i c t  as they b e lieve  they 

should be, as compared to  what they b e lie ve  they are. 

L im ita tio n s  o f the Study

This study 1s e xp lo ra to ry  in  na tu re . The s tu d y 's  main pur­

pose 1s to  In v e s tig a te  parent a tt itu d e s  and, 1 f d iffe re n ce s  are found 

to  e x is t ,  to  Id e n t i fy  the fa c to rs  needing fu r th e r  research th a t appear 

to  c o n tr ib u te  to  the  observed d iffe re n c e s .

Roger E. C ra ig , "Fam ily Educational R ights and P rivacy Act 
o f 1974: A T e n ta tive  Look," M ichigan Personnel and Guidance N ew s le tte r,
IX , No. 1, September, 1975, p. 1.
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The study was planned and conducted under the fo llo w in g  

lim ita t io n s :

(1) This study Is  lim ite d  to  an In v e s tig a tio n  o f 383 ran­

domly selected parents o f ch ild re n  1n th ree  selected K-12 Michigan 

school d is t r ic t s .  The ch ild re n  were e n ro lle d  1n the th ree school 

d is t r ic t s  as o f  June, 1976. The 383 randomly selected parents repre­

sent .0074% o f the to ta l student popula tion  1n the th ree school 

d is t r ic t s .

(2) The c o lle c t io n  o f data was lim ite d  to  paren ts ' w r it te n  

responses on a questionna ire .

(3) I t  1s recognized th a t a tt itu d e s  and opin ions are vo la ­

t i l e  and are sub jec t to  change. This should be considered w ith in  the 

time frame 1n which the questionna ire  was adm inistered.

(4) Twenty-six parents d id  not complete the questionna ire . 

Whether the responses o f those tw e n ty -s ix  non-respondents could have 

changed the re s u lts  o f th is  study 1s unknown.

Summary

The p rivacy o f the In d iv id u a l has been the ce n tra l Issue in  

the controversy regarding the c o lle c t io n  and use o f student record 

In fo rm ation . L e g is la to rs  have w r it te n  le g is la t io n  In tend ing to  guarantee 

the r ig h t  o f p rivacy  as 1 t app lies to  student record In fo rm ation . A t 

the same time educators attempted to  m ainta in a v ia b le  student record 

f i l e .  The cum ulative record fo ld e r  o f student In fo rm ation  1s much more 

than an academic record , I t  Is  a human document. Both le g is la to rs  and 

educators have aimed fo r  balance between the p rivacy o f the In d iv id u a l 

and the p u b lic 's  need to  know.
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In d iv id u a l parents have played an a c tiv e  ro le  1n h ig h lig h t­

ing In d iv id u a l cases o f a lleged  student record abuse. Parents have 

s ta rte d  c o u rt cases, a gg re ss ive ly  lobb ied  fo r  s ta te  and fede ra l le g is ­

la t io n ,  and sponsored parent advocacy groups searching fo r  s o lu tio n s  

to  the issue . The Fam ily Educational R ights and P rivacy Act and the 

Buckley Amendment are the products o f th is  a c t iv i t y .

Throughout the c o n f l ic t ,  pa ren ts ' a tt itu d e s  and op in ions 

regard ing the Issue have no t been s tu d ie d . The depth and degree o f 

parent In te re s t and concern appears to  remain unknown. Parents, how­

ever, appear to  have been a t the cen te r o f  the con trove rsy .

Opinions o f w r ite rs  in  the f ie ld  support the con ten tion  

th a t the  Family Educational R ights and P rivacy Act 1s not being con­

s is te n t ly  o r u n ifo rm ly  enforced. They a lso  contend th a t the Issue o f 

s tudent In fo rm a tio n  1s a w idening gap separa ting  parents and school 

o f f i c ia ls .

This study 1s an attem pt to  p rov ide  data from parents re ­

garding th e ir  perceptions o f s tudent In fo rm ation  and the importance 

they place on— the con ten t o f s tudent reco rds, access to  student 

record In fo rm a tio n , the m ain tenance /s to ring  o f s tuden t reco rds , and 

how parents want s tudent In fo rm a tion  handled 1n th e ir  own school d is ­

t r i c t .

The problem o f th is  study has been presented and the I1m1ta 

t lo n s  o u tlin e d . This study presents research questions focus ing  on 

fo u r  areas: the con ten t o f s tudent reco rds , access to  s tuden t record 

In fo rm a tio n , the m ain tenance /sto ring  o f s tudent reco rds, and how the 

respondents want s tudent In fo rm a tio n  to  be handled 1n th e ir  own lo ca l 

school d i s t r i c t .
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The l i t e r a tu r e  re la te d  to  the study and the h is to r ic a l 

aspects o f the Issue w i l l  be reviewed In Chapter I I .  Chapter I I I  

1s a d iscussion  o f the procedures and methods used 1n the study. 

Chapter IV , p a rt I ,  w i l l  con ta in  re s u lts  o f  parent responses on the 

q uestionna ire  by school d is t r i c t .  Chapter IV , p a r t I I ,  w i l l  conta in  

the re s u lts  o f paren ts ' a tt itu d e s  and op in ions regard ing student 

In fo rm ation  1n re la t io n  to  c e r ta in  th e o re tic a l cons truc ts  and demo­

graphic data . Chapter V presents a general summary o f f in d in g s , 

conc lus ions, and recommendations.



CHAPTER I I  

REVIEW OF THE LITERATURE

In tro d u c tio n

A review  o f the l i t e r a tu r e  fo r  th is  study req u ires  a review  

o f  previous research 1n parent a tt itu d e s  and student in fo rm a tio n . This 

review o f the l i t e r a tu r e  w i l l  p rov ide  a background fo r  In fo rm ation  to  

be c o lle c te d  and analyzed in  th is  study.

The most Im portan t a r t ic le s  o f  l i t e r a tu r e  which consider 

paren ts ' a t t itu d e s  and op in ions and the c o lle c t io n  and use o f s tudent 

In fo rm ation  have been surveyed.

A thorough search o f  the l i t e r a tu r e  fa i le d  to  lo ca te  s im ila r  

s tu d ie s . The researcher was unable to  lo ca te  s tud ies o f  the exact 

nature o f the  present s tudy; however, research s tud ies  dea ling  w ith  

c e rta in  re le va n t aspects o f  th is  study were loca ted  and w i l l  be re ­

fe rre d  to  In  th is  chap te r.

The form at used fo r  the review  o f l i t e r a tu r e  on student In ­

fo rm ation  and parent a tt itu d e s  1s the to p ic a l approach.

H is to ry  o f Student In fo rm a tion

The p riva cy  o f school records has developed as a c ru c ia l 

Issue 1n the 20th cen tu ry . Louis Brandeis c a lle d  the r ig h t  to  p riva cy  

"the  most comprehensive o f  r ig h ts  and the r ig h t  most valued by c iv i l iz e d  

man."

1Brandeis, op. c l t .
18
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Student record-keeping began Innocently  enough In New 

England 1n the 1820's. School o f f ic ia ls  began keeping records o f 

enrollm ents and attendance records. As the s ize o f the population 

Increased, record-keeping procedures a lso Increased.

The na tu ra l c e n tra liz a t io n  o f schoo ling , and the Increas­

ing m o b ility  o f s o c ie ty , added to  the causes o f the expansive growth 

o f the student record. The need o f educators to  know, and encourage­

ment from agencies and o rgan iza tions outs ide  the school s e tt in g  con­

tr ib u te d  to  the growth o f the school record-keeping process.

In 1925 the National Education Associa tion  recommended 

th a t extensive h e a lth , guidance, and psychological data a lso  be maln- 

ta lned fo r  each p u p il.  In 1941 the American Council o f  Education 

Introduced a student record form th a t d ire c te d  more a tte n t io n  to  

behavioral d e sc rip tio n s  and eva lua tion  and less to  o ther data l ik e
4

grades and sub jects .

In the 1950's and e a r ly  1960's a v a r ie ty  o f o ther specia l 

In te re s t o rg a n iz a t io n s -- !.e . counselors, p r in c ip a ls ,  school psycholo­

g is ts ,  school soc ia l workers— a l l  made su bs ta n tia l a dd ition s  to  the 

content o f the student record . As la te  as 1960 the U.S. O ffic e  o f 

Education l is te d  e ig h t major c la s s if ic a t io n s  o f In fo rm ation  to  be 1n-
5

eluded 1n student records.

Diane D lvoky, "Cumulative Records: Assault on P riva cy ," 
Learn ing. September, 1973, p. 18.

3Ib 1 d ., p. 18.
4
D lvoky, op. c l t . ,  p. 19.

5
D lvoky, op. d t . .  p. 19.
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By 1964 the standard, w idely-used Michigan Student Record 

F i le ,  fo r  example, was extensive . The f i l e  included:®

Necessary Enclosures:

(1) Elementary In s e rt

(2) Secondary In s e rt

(3) Health In s e rt 

Optional Enclosures:

(1) Reading In s e rt (CA-60D)

(2) Special Help -  such as Guidance C lin ic s ,  Remedial

work, Special Education, Social Ad­

justm ent, Parent-Teacher Conferences.

(3) Test Tabu la tion  Sheets

(4) Records:

(a) anecdotal

(b) In h e r ita b le  tendencies

(c) neighborhood environment

(d) where reared: fa rm /c ity

(e) paren ts ' preference o f occupation fo r  student

( f ) associates

(9) sociograms

<h) sex c u r io s ity  and development

(1) character and moral t r a i t s

( j ) truancy h is to ry

(CA-60A)

(CA-60B)

(CA-60C)

^Michigan Student Record F ile :  GA-60; copyrigh t R legle Press, 
F l in t ,  M ichigan, 1960.
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(k) vocationa l placement and guidance 

(1) statement fo r  p a rt- tim e  employers 

(m) offenses and d is c ip lin a ry  ac tion  

(n) temper tantrums 

(o) p a r t ic ip a t io n  1n school a c t iv i t ie s

Nationwide, school record-keeping continued to  Increase. 

Throughout the 1930's, '4 0 's ,  '5 0 's ,  and '6 0 's there  appears to  have 

been no development o f p o lic ie s  and p rac tices  by which the r ig h t  to  

p rivacy and s o c ie ty 's  need to  know were balanced.7

Pub lic  p ro te s t over abuses Increased. The n a tio n 's  courts 

served as the f i r s t  ba ttleg round . The ju d ic ia ry  was w i l l in g  to  examine 

the procedures, re g u la tio n s , and a tt itu d e s  o f the n a tio n 's  schools 

regarding p up il personnel records. The courts  were w i l l in g  to  hear 

and re so lve , where p oss ib le , those cases where r ig h ts  to  p rivacy were 

In fr in g e d . The c o u rts , 1n e f fe c t ,  tem pora rily  maintained an uneasy 

truce  between In d iv id u a ls  and th e ir  school d is t r ic t s  on the issue o f
o

student In fo rm ation .

A case decided 1n 1961 was an Im portant decis ion  1n a c lo se ly  

associated se ries  o f New York cases e s ta b lish in g  Im portant ru les  fo r  the 

c o n f id e n t ia l i ty  o f  student In fo rm ation . In Van A lle n  v. McCleary, 211 

N.Y.S. 2nd. 501 (1961), a fa th e r asked fo r  permission to  see a l l  h is

7Henry E. B u tle r , e t  a l . ,  Legal Aspects o f Student Records
(Topeka: National O rganization o f Legal Problems, p. 4.

® Ib id . ,  p. 28.
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son's school records. The school denied h is  request. The co u rt

granted the fa th e r 's  request saying:

The Court needs no fu r th e r  c ita t io n  o f a u th o r ity  to  recognize 
the obvious ' In te r e s t ' which a parent has 1n the school records 
o f h is  c h ild .  We a re , th e re fo re , constra ined to  hold as a g
m atter o f law th a t the parent 1s e n t it le d  to  Inspect the records.

A s im ila r  case decided 1n New York la id  gu ide lines fo r  o u t- 

s ld e rs ' use o f school records. In Marmo v. New York C ity  Board o f 

Education, 289 N.Y.S. 2nd. 51 (1968), a defendent needed school re ­

cords to  b u ild  a defense fo r  h im se lf when charged w ith  a crime. He 

wanted to  compel the Board o f Education to  a llow  him to  Inspect school 

records. The Board o f Education re fused, based on the p r in c ip le  o f 

c o n f id e n t ia li ty .  The co u rt ru led  th a t s u f f ic ie n t  In te re s t was shown, 

and th a t the defendent should be allowed to  Inspect the records. The 

court sa id :

Where the defense o f a person accused o f a crime requ ires 
access to  p u b lic  records or even to  records sealed from 
p u b lic  examination the r ig h t  to  Inspection  has a g rea te r 
sanction and must be e n fo rce d .’ 0

In the area o f  student use o f student records, th ree s ig n i­

f ic a n t  decis ions were rendered between 1962-69. Elnhorn e t a l . v.

Maul e t a l . , 300 F. Supp. (1969) sustained the r ig h t  o f high school 

o f f ic ia ls  to  make p u b lic  to  In s t itu t io n s  o f h igher lea rn ing  student 

records re la t in g  to  nonacademic m atters. The co u rt sa id :

9Van A lle n  v. McCleary, 211 N.Y.S. 2nd 501 (1961).

^^Marmo v. The New York C ity  Board o f Education. 289 N.Y.S.
2nd 51 (1968T
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School o f f i c ia ls  have the r ig h t  and, we th in k ,  a du ty  to  
record and communicate tru e  fa c tu a l In fo rm a tio n  about th e ir  
students to  In s t i tu t io n s  o f h igher le a rn in g , fo r  the purpose 
o f g iv in g  to  the la t t e r  an accurate  and complete p ic tu re  o f 
a p p lica n ts  fo r  adm ission-11

I t  1s im portan t to  note here, by way o f c o n tra s t, a

C a lifo rn ia  dec is ion  1n E lder v . Anderson 23 C a l. R p tr. 48 (1962) 1n

which the  c o u rt ru le d  th a t a s tudent could recover damages 1 f a

school Im prope rly , and 1n v io la t io n  o f s ta tu to ry  d ire c t io n ,  released
1?In fo rm ation  about him.

In People v. R u sse ll. 29 Cal. R p tr. 562 (1963) regard ing

students and student reco rds , the c o u rt sa id  th a t :

There 1s a reasonable basis fo r  co lle g e  a u th o r it ie s  to  
r e s t r ic t  p u b lic  c ir c u la t io n  o f  school records. A per­
son who a ttends a p u b lic  school m ight be In ju re d  by the 
promiscuous c ir c u la t io n  o f th is  In fo rm a tio n . There re ­
mains a category o f  records 1n which the  p u b lic  as a 
whole has no In te r e s t .13

In these dec is ions  and a wide v a r ie ty  o f  o the r s ta te  and 

n a tio na l d e c is io n s , the  courts  appeared to  be a ttem pting  to  m inim ize 

the r is k s  Involved In  the c o lle c t io n  and use o f  s tudent In fo rm a tio n . 

S im ila r ly ,  the American Bar A s s o c ia tio n 's  Section on In d iv id u a l 

R ights and R e s p o n s ib ilit ie s  s ta ted  th a t :

^ Elnhorn e t a l .  v. Maul e t a l . .  300 F. Supp. (1969). 

^ E lder v. Anderson. 23 Cal. R p tr. 48 (1962).

13People v. R u sse ll, 29 Cal. R ptr. 562 (1963).
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An In s t i tu t io n  m ight p re sen tly  be enjoined from g iv in g  
'unreasonable* p u b lic i ty  to  the p r iv a te  l iv e s  o f I t s  
s tudents, o r otherw ise held to  account fo r  an Invasion 
o f p r iv a c y .14

In the same section  the American Bar Associa tion  suggested 

a series o f proposals, designed to  m inimize the r is k  o f Improper d is ­

closures.

In 1968 a se ries  o f personal case h is to r ie s  o f a lleged 

abuse o f the student record-keeping process m otivated two s o c io lo g is ts , 

David A. Goslln and Nancy Bord ler o f the Russell Sage Foundation, to  

survey record-keeping p ra c tice s  1n f i f t y - f o u r  rep resen ta tive  school 

d is t r ic t s .

The G os lIn -B o rd le r study a ttra c te d  wide n a tiona l a tte n tio n
15and the push fo r  reform  o f the record-keeping p rac tices  began. The 

Gos11n-Bord1er study was fo llow ed 1n 1969 by the Russell Sage Foundation 

study. The p re s tig io u s  Russell Sage Foundation gathered a group o f 

educators, lawyers, and soc ia l s c ie n t is ts  to  review the lega l and 

e th ic a l aspects o f  student record-keeping and to  develop gu ide lines fo r  

the c o lle c t io n , maintenance, and release o f student In fo rm ation .

The Russell Sage Foundation re p o rt began:

14American Bar A ssoc ia tion , In d iv id u a l R ights and Responsi­
b i l i t i e s  (Washington, D.C.: 1968), p. 8*T

l5 Dav1d A. Goslln and Nancy B o rd le r, The G oslIn -B ord le r 
Study (The Russell Sage Foundation: New Y ork), 1969, p. 14.
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There are c le a r In d ica tio n s  th a t cu rre n t p ra c tice s  o f 
schools and school personnel re la t in g  to  the c o lle c t io n *  
maintenance, and use o f In fo rm ation  about students threatens 
a d es irab le  balance between the In d iv id u a l's  r ig h t  to  p r i ­
vacy and the schoo l's  s ta ted  need to  know.16

The Russell Sage Foundation com m ittee's f in a l  re p o rt 

contained a wide v a r ie ty  o f student record-keeping abuses. The re ­

po rt concluded th a t:

These d e fic ie n c ie s  1n record-keeping p o lic ie s  c o n s titu te  
a serious th re a t to  In d iv id u a l p rivacy  1n the United
S ta te s .17

The Gosl1n-Bord1er study and the Russell Sage Foundation

re p o rt and g u id e line s* accompanied by co u rt d e c is ion s , added to  the

growing concern about th re a ts  to  p rivacy  posed by an In c re a s in g ly
18techno log ica l and bureaucra tic  so c ie ty .

By 1970 the school record-keeping system was extensive .

Government agents had almost to ta l access to  s tuden ts ' records 1n
19p u b lic  school s e tt in g s .

A mother could be cooly Informed th a t she had no r ig h t  to  
see the records th a t re su lte d  In  her c h ild  being tra n s fe rre d  
to  a c lass fo r  the m en ta lly  re ta rded. A fa th e r  a ttend ing  a 
ro u tin e  parent-teacher conference about h is  outgoing son 
could d iscover 1n the boy's anecdotal record comments th a t

^6Russell Sage Foundation, G uidelines fo r  the C o lle c t io n , Maln- 
tenance and D issem ination o f  Pud11 Records, S te r lin g  Forest, New York 
(May 2S-2S), 1969, pp. 7-8.------- -------------------

17Ib1d. , p. 87.
18Dlvoky, op. c l t . ,  p. 18.
19Dvoky, op. c l t . ,  p. 21.
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he was 's tra n g e ly  In tro s p e c tiv e ' 1n the th ir d  grade, 'un­
n a tu ra lly  In te res ted  1n g i r l s '  1n the f i f t h ,  and had 'de­
veloped p e c u lia r p o l i t ic a l  Ideas' by the time he was tw e lv e -  
judgments th a t the fa th e r could n e ith e r re tro a c t iv e ly  ch a l­
lenge nor e x p la in .20

Findings o f  the Gosl1n-Bord1er study found s im ila r  weak­

nesses 1n the system. The study reported th a t:

-  permanent f i l e s  contained va ried  In fo rm ation  on students.

- almost a l l  f i l e s  contained high s e c u r ity  data.

- th re e -fo u rth s  o f a l l  records contained: p e rso n a lity  ra t in g s , 

student work samples, d ia r ie s ,  and autob iograph ica l sketches.

-  anyone from school psycho log is t to  a school secre ta ry  could 

add In fo rm ation  to  the student f i l e .

-  records were c o n s is te n tly  l i t t l e  used by the school s ta f f  (the 

o f f ic ia l  ra tio n a l being th a t school f i l e s  were necessary 1n order to  

guide teachers).

- CIA and FBI agents, ju v e n ile  co u rt workers, and others had

ready access to  student f i le s  in  more than one -h a lf o f a l l  school d1s-
21t r lc t s  surveyed.

Hyman Gross has said th a t:

Not the law, nor p o lic ie s ,  but the aroused conscience o f 
the community should p ro te c t p rivacy  1n the f i r s t  Instance.

And 1n the e a r ly  1970's th a t "aroused conscience" began to

surface p u b lic ly .  The G os lln -B o rd le r re p o rt and the Russell Sage

Foundation study received wide p u b lic ity .

20 Dlvoky, op. d t . » p. 21.
21G osl1n-Bord ler, op. c l t . . p. 27.

^Hyman Gross, Privacy -  I ts  Legal P ro tec tion  (New York: 1964)
p. 84.
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In 1971 the N ational A ssoc ia tion  o f Secondary School

P r in c ip a ls  (NASSP) Issued a leg a l memorandum on the su b je c t e n t i t le d
23"Concerning the C o n f id e n t ia l i ty  o f  Pupil School Records." The

memorandum stressed th a t :

. . . th is  emerging area o f the law 1s fa r  from se ttle d ,, 
bu t c e r ta in  ju d ic ia l  trends co n s is te n t w ith  the general 
challenge to  the concept o f  ' 1n loco  p a re n tis ' are begin­
ning to  emerge. Although the r ig h t  o f  the school to  c o lle c t  
and m ain ta in  p u p il personnel records remains u n a ssa ila b le , 
the r ig h t  o f  a 'p a r ty  1n in te r e s t , "  I .e .  p u p ils  and paren ts , 
to  access 1s being more c le a r ly  e s ta b lis h e d .24

Subsequently, several o the r educationa l groups fo rm ula ted 

p u b lic  p o s it io n  papers demanding th a t the c o n f id e n t ia l i ty  o f  student 

In fo rm ation  be safeguarded. For example, 1n 1971 the N ational Educa­

t io n  A sso c ia tio n , which 46 years e a r l ie r  urged more comprehensive 

record-keep ing, published a Code o f Student R ights and R e s p o n s ib ilit ie s  

which s ta te d :

The In te re s t o f the  studen t must supercede a l l  o the r purposes 
to  which records m ight be p u t.25

The Family Educational R ights and P rivacy Act o f 1974 seemed 

to  be the cu lm ina tion  o f n a tio n a l concern regard ing student reco rd ­

keeping. S ig n if ic a n t ly ,  th roughout a l l  these developments parents took

23Nat1onal A ssoc ia tion  o f  Secondary School P r in c ip a ls ,  "Con 
cern lng the C o n f id e n t ia l i ty  o f P up il School Records," (September, 1971).

^ N a t io n a l A ssoc ia tion  o f Secondary School P r in c ip a ls ,  op.
c l t . , p . 1.

^ N a t io n a l Education A sso c ia tio n , Code o f Student R ights 
and R e s p o n s ib ilit ie s  (Washington, D .C ., 1971), p. 7.
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on an adversary ro le .  Parents, w ith  the g rea tes t lega l and moral

re s p o n s ib il ity  fo r  the c h ild ,  were c le a r ly  denied access to ,  and
26explanation o f ,  th e ir  c h ild 's  student record . The Gosl1n-Bord1er

re p o rt sta ted th a t:

School o f f ic ia ls  have strong rese rva tions about g iv in g  
parents very much in fo rm a tion  about the content o f evalu­
a tion s  th a t are c o n tin u a lly  being made about th e ir  c h ild ­
re n .27

The evidence suggests th a t school personnel viewed parents 

as adversaries on th is  Issue. As a r e s u lt ,  parents were denied a 

meaningful ro le  1n determ ining approp ria te  methods fo r  handling 

student in fo rm a tion . There appeared to  be a n a tio na l d iv is io n  o f 

support between what parents believed about student In fo rm ation  and 

what school a dm in is tra tio n s  be lieved . As parents resorted  to  lega l 

redress 1n both s ta te  and federa l c o u rts , as seen 1n the preceding 

series o f cases, school a d m in is tra to rs  were Incapable o f  dea ling  w ith  

the problem. T o rt l i a b i l i t y  proved to  be a strong m o tiva to r 1n c a l l ­

ing fo r th  ac tion  fo r  the wrong reasons. The Family Educational R ights 

and Privacy Act o f  1974 appeared to  be the re s u lt  o f the s ta n d -o ff be­

tween parents and school a d m in is tra to rs . The Act was one o f the few

major pieces o f  le g is la t io n  passed by Congress 1n 1974 w ith o u t p ub lic
28hearings.

26Gosl1n-Bord1er, op. c l t . ,  p. 22 (the  authors found th a t 
parents had access to  the e n t ire  student f i l e  1n fewer than 10% o f the 
d is t r ic t s  s tu d ie d ).

27Ib1d. . p. 73.
28Congressional Record, op. c l t . ,  p. 1183.
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Student Record L ite ra tu re

E x is tin g  sources in  the l i te r a tu r e  provide a foundation 

fo r  th is  study. U n t il the 1960‘ s l i te r a tu r e  dea ling  w ith  the
29c o lle c t io n  and use o f student In fo rm ation  was l im ite d . Hucklns, 

Wagner,30 K i l l ia n , 3  ̂ and Pardue, Whlchard and Johnson32 (1n a jo in t  

study) g en e ra lly  provide the most thorough h is to r ic a l data on the 

sub ject.

Legal Aspects
33B u tle r , Moran, and Vanderpool e x te n s ive ly  discussed the 

lega l and a d m in is tra tiv e  aspects o f the c o lle c t io n  and use o f student 

In fo rm a tion , but have not d e a lt w ith  any o the r area. The purpose o f 

th e ir  study was to  focus p r im a r ily  on the In s t itu t io n a liz e d  c o lle c t io n  

and use o f student In fo rm ation  by p u b lic  elementary and secondary 

schools nationw ide. In p a r t ic u la r ,  the study concerns the circum­

stances under which In fo rm ation  contained in  student records can be

pq
Wesley Hucklns, E th ica l and Legal Considerations in  Guldanct 

(Boston: Houghton-M1ffl1n Co., 1968).
30Elmer E. Wagner, "Legal Im p lica tio n s  o f Duties Performed 

by Pupil Personnel Workers 1n C a lifo rn ia  P ub lic  Schools," (Los Angeles 
County Superintendent o f Schools Report, 1966).

3*John C. K1U1an, "The Law, the Counselor, and Student 
Records," The Personnel and Guidance Journal (February, 1960).

32Je rry  Pardue, W il l is  Whlchard, and E lizabe th  Johnson, 
"L im itin g  C o n fid e n tia l In fo rm ation  1n Counseling," The Personnel and 
Guidance Journal (September, 1970).

33B u tle r , op. c l t . ,  p. 7.
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released, and the lega l p r in c ip le s  th a t app ly. The authors surveyed 

s ta te  departments o f education. They concluded th a t r e la t iv e ly  l i t t l e  

serious research had been conducted on the lega l aspects o f student 

records.

The B u tle r, Moran, and Vanderpool study was s ig n if ic a n t  1n 

th a t 1 t h ig h lig h te d  th ree tru th s  id e n t if ie d  by the authors. F ir s t ,  

th a t man appears to  be an extensive record-keeper. Secondly, man 

seems to  be o ve rly  cu rious. And th i r d ,  th a t man seeks to  p ro te c t 

h im se lf from others by je a lo u s ly  regarding h is  In d iv id u a l p rivacy .

The authors provided evidence th a t a l l  th ree c h a ra c te r is tic s  c o ll id e  

1n the area o f p u b lic  school records.

Movement fo r  Change

P rio r  to  the enactment o f the Family Educational Rights 

and Privacy Act o f 1974 several w r ite rs  ca lle d  fo r  a re-exam1nation 

o f procedures fo r  dea ling  w ith  student In fo rm ation .

Hatch warned:

I t  may be necessary to  re -eva lua te  the e n tire  record-keeping 
system to  see i f  the In fo rm ation  c o lle c te d , the way 1 t Is  
used, and how i t  Is  re ta ined  can be ju s t i f ie d  1n terms o f 
p ro fess iona l e th ics  and lega l l im ita t io n s .34

L ikew ise, B a iley  stressed th a t:

The Issue o f the c o lle c t io n  and use o f student In fo rm ation  
1s a c r i t ic a l  mandate cha lleng ing  a dm in is tra to rs  to  show 
th e ir  deep concern about s tuden ts ' fundamental r ig h t  to

Raymond N. Hatch, The O rganlzatlon o f Pup11 Personnel 
Programs. Issues and P ractices (East Lansing, M ichigan: Michigan 
State U n ive rs ity  Press, 1974), p. 40.
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p riva cy . The c o n f id e n t ia l i t y  o f s tudent In fo rm a tion  presents 
a d m in is tra to rs  w ith  an o p p o rtu n ity  to  respond p o s it iv e ly  and 
c o n s tru c tiv e ly  1n an In c re a s in g ly  s ig n if ic a n t  a re a .35

The l i t e r a tu r e  o f a decade o f p ro fess iona l f r u s t ra t io n  w ith

the student In fo rm a tio n  d1lemma was summarized by Ware. She wrote 1n

1971:

The emerging r ig h t  to  p riva cy  1s a lega l concept s ta t in g  th a t 
a person should have the r ig h t  to  sue fo r  damages 1 f th e ir  
In d iv id u a l p riva cy  has been Invaded. The courts  have been 
dea ling  w ith  the r ig h t  to  p riva cy  o n ly  1n th is  centu ry  and, 
to  say the le a s t,  the  law 1s in  f lu x . 35

The push fo r  reform  was e v id e n t 1n the l i t e r a tu r e .  G o s lln -

Bord le r reported :

What is  p a r t ic u la r ly  s ig n if ic a n t  is  the Impression th a t school 
o f f i c ia ls  have strong rese rva tio ns  about g iv in g  parents very 
much In fo rm a tio n  (o th e r than ro u tin e  grade re p o rts  and some­
times achievement te s t  scores) about the  con ten t o f eva lua tions  
th a t are c o n tin u a lly  being made o f th e i r  c h ild re n .37

The Russell Sage Foundation Report found th a t :

There are c le a r  In d ic a tio n s  th a t cu rre n t p ra c tice s  o f  schools 
and school personnel re la t in g  to  the c o lle c t io n ,  maintenance, 
and use o f In fo rm a tion  about students th rea tens a d e s ira b le  
balance between the In d iv id u a l 's  r ig h t  to  p riva cy  and the sch o o l's  
s ta ted  need to  know.35

35Arch1e H. B a ile y , "A S tra tegy fo r  Handling C o n fid e n tia l 
Student In fo rm a tio n ,"  The C learing  House. S pring , 1973, p. 35.

36Martha Ware, "The Law and Counselor E th ic s ,"  The Personnel 
and Guidance Journal (December, 1971), p. 305.

3^Dav1d A. G oslln  and Nancy B o rd le r, The Gosl 1n-Bord1er Stud.i 
(The Russell Sage Foundation: New York, 1969), p. 14.

38Russell Sage Foundation, G u ide lines fo r  the C o lle c t io n . 
Maintenance, and D issem ination o f  Pud11 Records (S te r lin g  fo re s t .  New 
York.'M ay. 1 « 9 T  p . ” 74. ------------------- -------------------
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In 1972 P ra t t 's  study reported  the :

Negligence o f  a m a jo r ity  o f secondary school a d m in is tra to rs  
1n review ing the Russell Sage Foundation g u id e lin e s . That 
the g u id e lin e s  have been a v a ila b le  fo r  almost th ree  years 
In d ica te s  th a t meaningful m o d ific a tio n  o f c u rre n t p ra c tice s  
w i l l  be slow Indeed.3"

The purposes o f  P ra t t 's  study were: (1) to  determ ine the

exten t to  which p ra c tice s  1n the p u b lic  h igh schools 1n the S tate  o f 

Michigan conformed w ith  the Russell Sage Foundation g u id e lin e s  which 

were designed to  ensure the c o n f id e n t ia l i ty  o f s tudent In fo rm a tio n , 

and (2) to  determ ine the e x ten t to  which educational o rg a n iza tio n s ' 

p o lic y  statements conformed to  the same Russell Sage Foundation guide­

lin e s  1n accomodating the c o n f id e n t ia l i ty  o f s tudent In fo rm a tio n .

P r a t t 's  approach Included c o lle c t io n  o f  data from question ­

na ires and document exam inations. His s ig n if ic a n t  conclusions In ­

cluded: (1) cu rre n t p u b lic  h igh school p ra c tice s  fo r  handling

student In fo rm ation  1n the  S tate  o f M ichigan d id  not conform in  a 

su b s ta n tia l number o f  instances to  the Russell Sage Foundation guide­

lin e s  th a t were designed to  p ro te c t the p riva cy  o f s tu de n ts ; (2 ) the 

negligence o f  a m a jo r ity  o f secondary school a d m in is tra to rs  1n review ­

ing the Russell Sage Foundation gu id e line s  th a t had been a v a ila b le  

fo r  almost th ree  years Ind ica te d  th a t meaningful m o d ific a tio n  o f  then 

cu rre n t p ra c tice s  could be slow Indeed.

P h il ip  D. P ra t t ,  "P ra c tices  Employed by P ub lic  High 
Schools and P o licy  Statements o f Educational O rganizations 1n the 
C o lle c t io n , Maintenance, and D issem ination o f  Student In fo rm a tio n ,"  
unpublished Ph.D. d is s e r ta t io n , The U n iv e rs ity  o f  Michigan (1972), 
p. 303.
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L ite ra tu re  Since Passage o f the 
Family Educational R lgnts and 
Privacy Act o f 1974

L ite ra tu re  since passage o f the Family Educational R ights 

and Privacy Act 1s 1n three d iv is io n s  dea ling  w ith  the problem: (1)

popular l i te r a tu r e  w r it te n  by spokesmen fo r  parent advocacy groups 

d e ta il in g  abuses o f student record p rac tices  (these w r it in g s  are not 

found 1n the p ro fess iona l l i t e r a tu r e ) ;  (2) e ffu s iv e  l i te r a tu r e  a ttem pt­

ing to  exp la in  and c la r i f y  the Act i t s e l f  (ge ne ra lly  found in  pro­

fess iona l jo u rn a ls ) ; and, (3) l i te r a tu r e  concentra ting  on the A c t's  

am bigu ities and c a ll in g  fo r  even g rea ter reform.

Typica l o f l i te r a tu r e  1n p ro fess iona l jo u rn a ls  1s C ra ig 's

statement:

I have delayed th is  presenta tion  In the hope th a t the 
Courts, the Congress, o r a group o f prominent lega l 
scholars would step forward and exp la in  some o f  the 
A c t's  am b igu ities . Since no such c la r i f ic a t io n  has 
been forthcom ing, I submit the fo llo w in g  a n a lys is . . .

41The purpose o f Ashbury and W illiam s ' study was to  examine 

how w ell c e rta in  selected school d is t r ic t s  were responding to  p u b lic , 

le g is la t iv e ,  and ju d ic ia l  pressures to  reform  student In form ation  pro­

cedures fo llo w in g  d is t r ib u t io n  o f the Family Educational R ights and 

Privacy Act gu ide lines  by the Department o f H ealth , Education, and 

W elfare.

40C ra ig , op. c l t . ,  p. 1.

41 Carl R. Ashbaugh and Martha W illiam s, "Changing Laws and 
Unchanging P ractices 1n Student Record-Keeping," Ph1 Delta Kappan (May, 
1976), p. 43.
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The authors surveyed 440 p o te n tia l respondents w ith  a 14 

Item questionna ire . A m a jo rity  o f th e ir  respondents (284, o r 65%), 

were school a dm in is tra to rs  who reported th a t w r it te n  p o lic ie s  s t i l l  

d id  not e x is t  fo r  the c o lle c t io n , use, and release o f student In ­

form ation . The authors concluded th a t unw ritten  p o lic y  tends to  be 

the ru le  ra th e r than the exception 1n handling o f student Informa­

tio n  desp ite  passage o f the Family Educational Rights and Privacy Act.

The authors concluded fu r th e r  th a t:

Answers to  o the r questionna ire  Items In d ica te  th a t 
n e ith e r w r it te n  nor unw ritten  p o lic ie s  have been modi­
f ie d  o f  la te ;  the general op in ion  o f the respondents 
was th a t e x is t in g  po l1cies--w hether formal o r Inform al — 
should not change.42

Parent A ttitu d e s

Several s tud ies e x is t  revea ling  th a t parent a tt itu d e s  and 

opinions continue to  be Im portant to  a l l  face ts  o f p u b lic  education. 

Studies by Parker and McNeils provide evidence fo r  th is  study th a t 

parent a tt itu d e s  are not something outs ide  o r apart from the school 

community.
43The purpose o f Parker's  study was to  Id e n t ify  a tt itu d e s  

toward school q u a lity  as expressed by the la y  p u b lic  1n selected 

d is t r ic t s .  The author determined the frequency o f occurrences o f

42Ashbaugh and W illiam s, op. c 1 t. , p. 45.

4^Charles Parker, "An Ana lysis o f Pub lic  A ttitu d e s  Toward 
Education 1n Selected School D is t r ic ts  o f Associated Pub lic  School 
D is t r ic ts , "  unpublished Ph.D. d is s e r ta t io n , Columbia U n iv e rs ity , 
1964
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expressed a tt itu d e s  and the author estab lished  p o ll in g  and ana lys is  

procedures fo r  fu r th e r  research th a t are s ig n if ic a n t  to  th is  study.

The author used a questionna ire  mailed to  140 school d is t r ic t s .

In h is  study Parker concluded th a t:

Local op in ion Is  a fo rce  w ith  which educators must cope 1n 
declslon-making and program p lanning. The re la tio n s h ip  be­
tween high q u a lity  educational programs and favorab le  p u b lic  
op in ion Is  w e ll es tab lished . High q u a lity  school programs 
cannot e x is t  In  an environment o f doubt and I g n o r a n c e . 44

45The purpose o f  McNeils' study was to  In ve s tig a te  parents '

opin ions and a tt itu d e s  1n a selected school d is t r i c t .  McNeils used a

parent questionna ire  to  gather data. He concluded th a t:

The successful school system depends upon the a t t itu d e  and 
understanding o f  I t s  p u b lic . Much schoo l-pub lic  communica­
tio n s  1s m isd irected  because educators neg lect to  ob ta in  
an accurate p ic tu re  o f parent awareness and op in ion  which,
In tu rn , enables them to  provide fa c ts  which they need to  
know. ®

Opinion makers have emphasized the importance o f parent

a tt itu d e s . R. M. Travers sa id :

In a democracy, the task o f educational adm in is tra to rs  1s 
to  serve, not to  ru le ,  and consequently 1 t 1s h is  duty to  
know the opinions o f those he serves w ith  respect to  various
p o lic ie s .47

44Ib1d. , p. 48.

45Robert McNeils, "An In ve s tig a tio n  o f Parent A ttitu d e s  o f 
Selected Aspects o f Pub lic  Schools o f S t. Mary's County, M aryland," 
unpublished Ph.D. d is s e r ta t io n , The George Washington U n iv e rs ity , 1964.

46Ib1d. ,  p. 28.

47R. M. Travers, "A Study In  Judging the Opinions o f Groups," 
Archives o f Psychology. XLIX, ( I9 6 0 ), p. 4.
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S im ila r ly ,  Ross s ta te s :

The progress o f the schools is  too dependent upon the 
c lim a te  o f op in ion 1n which they operate. I t  seems Im­
pera tive  th a t educational a dm in is tra to rs  should study to  
Improve 1 t. L i t t l e  can be done to  ra is e  the le ve l o f 
understanding o f  a community I f  the a dm in is tra to rs  have 
no understanding as to  the leve l e x is te n t 1n the community.

The general relevancy o f a tt itu d e s  to  education today 1s 

confirmed by cu rre n t In c lus io n  o f the to p ic  a tt itu d e s  1n the various 

cu rren t e d itio n s  o f the Encyclopedia o f Educational Research. Re­

search has a lso  revealed th a t how one fe e ls  about something 1s as
AG

Important as what one knows about 1 t.

Summary

The purpose o f th is  chapter has been to  summarize the l i t e r a ­

tu re  th a t re la te s  to  the present study.

I t  should be noted th a t: F i r s t ,  controversy regarding the

past and cu rre n t procedures fo r  the c o lle c t io n  and use o f student In ­

form ation has been b i t t e r ,  leng thy , and complex. Secondly, desp ite  

recent major le g is la t io n  the l i te r a tu r e  demonstrates th a t the Issue 

remains unresolved.

The popular l i te r a tu r e  reveals th a t parents have had an 

a c tive  In d ire c t ro le  outs ide  the school community In making the Issue 

o f the c o lle c t io n  and use o f student In fo rm ation  a na tiona l Issue.

48Ross, o p . c 1 t. .  p. 74.

^ 9John A. W illiamson and Lloyd P. Campbell, "A ttitu d e s  To­
ward In d iv id u a liz in g  In s tru c t io n ,"  National Associa tion  o f Secondary
School P rin c ip a ls  B u lle t in  (November, 1976J, p. l i b .
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Parents have accomplished th is  by form ing parent advocacy groups, 

championing the Issue as a cause ce !eb r€ , and by ta k in g  the Issue 

to  the courts  and le g is la to rs .

The p ro fess iona l l i te r a tu r e  seems to  re ve a l, 1n a v a r ie ty  

o f s tu d ie s , th a t school a dm in is tra to rs  have not a c t iv e ly  given the 

same s ig n ifica n ce  to  the Issue th a t parents have.

P r io r  to  th is  study, however, parent a tt itu d e s  toward the 

Issue have not been assessed.

C le a rly , the background o f the Issue I t s e l f  and the 

accompanying l i te r a tu r e  demonstrate a na tu ra l d iv is io n  o f support 

between parents and school a d m in is tra to rs . The l i te r a tu r e  suggests 

th is  d iv is io n  continues desp ite  passage and enactment o f le g is la t io n  

designed to  e lim in a te  the antagonism.

F in a lly ,  the l i te r a tu r e  provides evidence o f  the Importance 

o f parent support 1n genera l. The f i r s t  step 1n ga in ing  th a t support 

is  a major assessment o f  parent a tt itu d e s  and op in ions regarding the 

sub ject.

This then would appear to  be what we know and which leads 

to  a system atic examination o f parent a tt itu d e s  and opin ions 1n th is  

study regarding student In fo rm ation .



CHAPTER I I I  

DESIGN OF THE STUDY

In trod uc tio n

This 1s a d e s c r ip tiv e  study which 1s defined as a "process 

fo r  lea rn ing  p e rtin e n t In fo rm ation  about an e x is t in g  s itu a t io n ."^

John W. Best describes th is  type o f research the fo llo w in g

way:

In so lv ing  a problem or ch a rtin g  a course o f action  several 
so rts  o f In fo rm ation  are needed. These data may be gathered 
through the processes o f the d e s c r ip tiv e  method.

This type o f In form ation  1s based on present co nd ition s .
Where are we now? From what p o in t do we s ta rt?  These data 
may be gathered by a system atic d e sc rip tio n  and ana lys is  o f 
a l l  aspects o f the present s i tu a t io n .2

This chapter contains a d iscussion o f the methodology used

to  c o lle c t ,  process, and analyze the data. I t  cons is ts  o f s ix  sections.

They are: (1) data c o lle c t io n , (2) development o f the questionna ire ,

(3) a d m in is tra tio n  o f the Instrum ent, (4) data processing, (5) data

a n a lys is , and (6) summary.

Data C o lle c tio n

Three K-12 Michigan p u b lic  school d is t r ic t s  p a rtic ip a te d  1n 

th is  study. The school d is t r ic t s  were: the Ann Arbor Pub lic  Schools,

^Fred P. Barnes, Research fo r  the Practlcum In Education 
(Washington, D.C.: National Education A ssoc ia tion , 1964), p. (JV.

p
John W. Best, Research 1n Education (Englewood C U ffs ,  New 

Jersey: Prent1ce-Hal 1, In c . ,  1$i>9), p. 1(54.
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the Bay C ity  Pub lic  Schools, and the F l in t  Community Schools. A ll  

school d is t r ic t s  are members o f the M iddle C it ie s  Education Associa tion  

(MCEA). MCEA 1s an o rgan iza tion  o f school d is t r ic t s  formed to  con fron t 

common problems.

The researcher v is ite d  the superintendents o f each school 

d is t r i c t  to  -evlew  the proposed research and secure cooperation and 

to  arrange fo r  the c o lle c t io n  o f the sample. In two d is t r ic t s  the 

sample was drawn by a computer (Ann A rbor, Bay C ity ) ;  1n the th ird  

school d is t r i c t  ( F l in t )  the sample was drawn by an o b je c tive  th ird  

pa rty .

The three school d is t r ic t s  are d is t in c t ly  d if fe r e n t .  These 

three school d is t r ic t s  were selected because o f Id e n t if ie d  d iffe re nce s  

th a t Inc lude:

(a) ra c ia l and e thn ic  composition o f the d is t r ic t s ,

(b) geographic lo ca tio n  around the s ta te ,

(c) popu la tion /a rea  d iffe re n c e s ,

(d) In fluence o f h igher ed In s t itu t io n s  1n the area, and

(e) amount o f lo c a l,  s ta te , and federa l f in a n c ia l support. 

Se lection  o f these three p a r t ic ip a t in g  d is t r ic t s  was done w ith  the con­

s u lta t io n  and cooperation o f Dr. C. Robert Muth, Executive D ire c to r , 

M iddle C it ie s  Education A ssoc ia tion .

A b r ie f  scenario o f each d is t r i c t  1s Included here.
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3
The F l in t  Community Schools

The Community

The center o f Genesee County, F l in t  a lso  1s s t r a te g ic a l ly  

located 1n the hea rt o f one o f the n a tio n 's  g re a tes t In d u s tr ia l 

c o rr id o rs , s tre tc h in g  westward from New York s ta te  to  Chicago. I ts  

southeastern Michigan lo c a tio n , 70 m iles northwest o f D e t ro it ,  is  one 

o f the fa s te s t growing and most populous regions 1n the s ta te . In 

terms o f economic Importance, F l in t  and Genesee County serve as a 

major w orld  In d u s tr ia l complex, w ith  many res iden ts  employed as pro­

fe s s io n a l, s k i l le d  and s e m i-s k ille d  workers 1n the numerous In d u s tr ia l 

p lan ts  1n the area.

The p u b lic  schools serve a c i t y  popu la tion  o f  193,000 

res iden ts  re s id in g  1n an area covering more than 30 square m iles .

Nearly 500,000 people res ide  1n the F l in t  m e tropo litan  area compris­

ing most o f  Genesee County, and the c i t y 's  r e ta i l  trade  area extends 

to  a popu la tion  o f  more than a m il l io n  persons. A r a c ia l ly  mixed 

community, F l in t  Is  made up o f approxim ately 70 percent Caucasian and 

30 percent Negro re s id e n ts .

P r im a r ily  a m ixture  o f w h ite  and b lue c o l la r  w orkers, F l in t  

res iden ts  enjoy a h igher than average standard o f l iv in g .  More than 

70 percent o f  F l in t  dw e llings  are s in g le - fa m ily  houses, w ith  a m a jo r ity  

o f F l in t  households being homeowners. In s t i tu t io n s  o f  h igher lea rn in g

^The F l in t  Community Schools { F l in t ,  M ichigan: O ff ic e  o f the 
Superl n tendent, 19% ).
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Include Charles Stewart M ott Community C o llege , the F l in t  College o f 

the U n iv e rs ity  o f M ich igan, General Motors In s t i tu te  and Baker Business 

U n iv e rs ity . The c i t y  1s a lso  the home o f  the Michigan School fo r  the 

Deaf, and a unique c u ltu ra l cen te r composed o f seven d is t in c t ly  

d if fe r e n t  f a c i l i t i e s  th a t e n rich  the c i t y 's  educational and c u ltu ra l 

l i f e .  A f u l l  complement o f c i t y  and county parks and f a c i l i t i e s ,  1n 

a d d itio n  to  o p p o rtu n itie s  provided by the schoo ls, o ffe rs  extensive  

re c re a tio n a l advantages. The In d u s tr ia l Mutual A sso c ia tio n , estab­

lishe d  as a benevolent assoc ia tion  o f fa c to r ie s ,  a lso  provides a 

wealth o f f a c i l i t i e s  and se rv ice s—education , re c re a tio n a l,  so c ia l and 

c iv ic — fo r  the enjoyment and w e ll-b e in g  o f the c i t y 's  populace.

Social and hea lth  se rv ices  and f a c i l i t i e s — In c lu d in g  s ix  h o s p ita ls — 

a lso  are ou ts tand ing .

F a c i l i t ie s

The F l in t  Community Schools serve a k indergarten  through 

tw e lf th  grade student enro llm en t o f  more than 39,000 1n an educational 

p la n t th a t Includes more than 60 permanent b u ild in g s —as w e ll as 170 

prim ary and m obile u n its —a l l  valued 1n excess o f  $155 m il l io n .  In  

the past 25 ye a rs , 30 new schools have been construc ted , 19 e x is t in g  

schools have received a d d it io n s , and most o f the o the r f a c i l i t i e s  

have been modernized. The F l in t  Board o f Education a lso  operates a 

p u b lic  l ib r a r y  system, F l in t 's  College and C u ltu ra l Development, and 

a p u b lic  ra d io  s ta t io n .

Two major b u ild in g  p ro je c ts  are underway. In c lud ing  a 

$3.5 m il l io n  m odernization p ro je c t and a d d itio n  to  Central High
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School and a $1.5 m il l io n  elementary school rep lac ing  the 64-year-o ld  

Dort b u ild in g . From 1953 u n t i l  1974, co ns tru c tion  o f  new f a c i l i t i e s  

was funded on a "pay-as-you-go" bas is , saving F l in t  taxpayers m ill io n s  

o f d o lla rs  1n in te re s t payments. However, the recent s p ir a l l in g  In ­

f la t io n  has made i t  more economical to  change to  a bonding plan and 

borrow funds fo r  immediate co n s tru c tio n . The Central and D ort pro­

je c ts  are p a rt o f a bonding proposal o f $7 m il l io n  to  be repaid 1n 

f iv e  years ending 1n 1980.

Students

Of the 39,000 students e n ro lle d  in  k indergarten through 

tw e lf th  grade c lasses, 22,000 are elementary school youngsters, 9,000 

are ju n io r  high school age and 8,000 a ttend sen io r high school. Addi­

t io n a l ly ,  600 youngsters are e n ro lle d  1n preschool programs on a 

regu la r bas is , and 5,500 adu lts  are e n ro lle d  1n a d u lt high school 

c lasses. R a c ia lly , Caucasian and Black students are nea rly  equal 1n 

numbers, each making up approxim ately 49 percent o f the student popu­

la t io n .  Students o f Spanish-American, Indian and O rien ta l h e rita g e , 

toge the r, account fo r  most o the r e thn ic  groups served by the schools. 

Class sizes average about 28 p u p ils  per c lass a t the elementary le v e l,

29 pup ils  per c lass a t the ju n io r  high le v e l,  and 30 students a t the 

senior high le ve l (based on the Fourth F riday Count, September, 1974).

The ra t io  o f a d u lt s t a f f  having a d ire c t  e f fe c t  on In s tru c t io n — in c lu d in g  

specia l teachers, s ta f f  s p e c ia lis ts ,  o the r p ro fess iona l personnel and 

teacher a ides—averages about one a d u lt fo r  every 19 students.
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S ta f f

Governed by a nine-member Board o f  Education e lec ted  a t 

la rg e , the F l in t  school system 1s Genesee County's next to  la rg e s t 

employer, second o n ly  to  the f a c i l i t i e s  o f the  General Motors Corpora­

t io n . T o ta l ly ,  3,750 In d iv id u a ls  are employed by the schools on a 

regu la r f u l l  and p a rt- t im e  b a s is , e xc lu s ive  o f s u b s titu te  he lp . Of 

th is  number 1,950 are classroom teachers and o the r p ro fess iona l In ­

s tru c t io n a l personnel, and 200 are a d m in is tra to rs  and ce n tra l supportive  

s ta f f .  A lso , the d i s t r i c t  employs 437 parapro fess lona l classroom a ides , 

678 maintenance, ope ra tio na l and c le r ic a l  employees, and 137 food 

se rv ice  w orkers. The p ro fess iona l s ta f f  com position is  70 percent 

Caucasian, 29 percent Negro and less  than one percent o f  o th e r e th n ic  

groups.

In  terms o f teache rs ' s a la r ie s , the F l in t  schools compare 

fa vo ra b ly  w ith  Bay C ity  and Ann A rbor. Based on both education and 

number o f years o f experience, F l in t  teachers are w e ll q u a l if ie d ,  w ith  

915 ho ld ing  a m aste r's  degree o r more advanced educational t r a in in g .

The average F l in t  teacher has been 1n the p ro fess ion  more than 11 

years , and s t a f f  tu rnove r 1s less than f iv e  percent annua lly .

Sources o f  Funds

For ope ra tion  o f the schools and the p u b lic  l ib r a r y  system, 

more than $33 m i l l io n ,  o r 60 percen t, o f the $60 m il l io n  requ ired  1n 

1974-75 came from lo c a l taxes. More than $32 m il l io n  o f  the lo ca l 

tax support was fo r  opera tion  o f the schools and about $1.4 m il l io n
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fo r  operation o f the F l in t  P ub lic  L ib ra ry . About 30 percent—$17.8 

m il l io n —o f the funding came from s ta te  a id  and g ran ts ; and federa l 

money—$5 m il l io n — represented approxim ately nine percent. W ith in  a 

to ta l budget o f some $68.7 m il l io n ,  about $2.8 m il l io n  was fo r  moderni­

za tion  and re p a ir ,  and $2.1 m in io n  fo r  opera tion  o f a u x il ia ry  se rv ice s . 

Inc lud ing  operation o f the Genesee Area S k i l l  Center and F l in t 's  

c u ltu ra l cen te r. I t  should be noted th a t a l l  21 school d is t r ic t s  1n 

Genesee County provide tax funds fo r  operation o f the s k i l l  center 

and th a t p r iv a te  funds are used fo r  opera tion  o f the c u ltu ra l center. 

A d d it io n a lly , $4.7 m il l io n  1n grants from the M ott Foundation fund 

Community Education programs 1n the school system, Inc lud ing  a number 

o f enrichment o p p o rtu n itie s  and experimental p ro je c ts .

The Bay C ity  Pub lic  Schools4

and two unincorporated v il la g e s . Bay C ity  proper 1s s p l i t  by the 

Saginaw R ive r, making a natu ra l r iv a l r y  w ith in  the c i t y .  The re lig io u s  

a f f i l ia t io n s  are predominantly Roman C a tho lic  (55%)• p r im a r ily  P o lish , 

I r is h ,  and French. There 1s a lso  a la rge  Lutheran popu la tion , gen e ra lly  

o f German e x tra c tio n . The Black and Hispanic communities are both 

w ide ly dispersed. There 1s a su b s ta n tia l Jewish popu la tion .

The Community

The Bay C ity  P ub lic  Schools Include two Incorporated c i t ie s

The Bay C ity  Public 
the Superintendent, 1976).

Schools (Bay C ity ,  M ichigan: O ffic e  o f
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The geographic area is  la rg e ly  ru ra l and suburban. The 

c i t ie s  and v illa g e s  make up less than 10 percent o f the to ta l area. 

Farming is  s t i l l  a fa c to r  in  the area, w ith  emphasis on cash crops— 

sugar, beets, corn , potatoes, and beans. Bay C ity  1s a center fo r  

w holesa ling—hardware, auto p a rts , e le c t r ic a l supp lies—w ith  auto 

parts m anufacturing, s h ip b u ild in g , machinery m anufacturing, and 

sugar processing as major In d u s tr ia l e n te rp rise s .

There 1s a growing fo u r-yea r degree-granting State supported 

co lle ge , and a two-year community co llege  1n the area.

The popula tion  is  labor u n io n -o rie n te d , Democratic party  

dominated, and p ro v in c ia l 1n ou tlook.

There are many in  the work fo rce  who tra v e l to  Midland (Dow 

Chemical), Saginaw (auto p la n ts ) , and F l in t  (auto p la n ts ).

The community supports a l i t t l e  th ea te r group, a loca l a r t  

g a lle ry , a county museum, a community center and swimming poo l, two 

separate l ib r a r ie s ,  three separate h o s p ita ls , movie houses, and several 

churches. The Downtown Bay C ity ,  Inc. has a c t iv e ly  worked to  preserve

the commercial downtown cente r.

The Bay C ity  Pub lic  School D is t r ic t  has a $20 m il l io n  budget. 

The school d is t r i c t  contains over 250 square m iles . I t  extends as fa r  

east as Tuscola County and as fa r  south as the Saginaw County l in e .  

There are a few parcels o f land w ith in  Saginaw County I t s e l f .  The d is ­

t r i c t  extends as fa r  west as the Midland County l in e  and Includes most

o f the lower h a lf  o f  Bay County.
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F a c i l i t ie s  and S ta ff

The School D is t r ic t  operates and m aintains over 30 separate 

bu ild in g s  w ith  a to ta l c a p ita l Investment estimated to  be 1n excess 

o f $50 m il l io n .  The D is t r ic t  operates a f le e t  o f 57 buses w ith  a 

c a p ita l Investment close to  $500,000. This f le e t  transpo rts  6,000 

ch ild re n  d a lly .  Not on ly are the p u b lic  schools served by th is  

f a c i l i t y ,  but a lso 27 parochia l schools.

The d is t r i c t  Is  governed by a Board o f Education. The Board 

Is  popu la rly  e lected and 1s an extension o f the educational arm o f 

the s ta te . I ts  members are e lected on a ro ta t in g  bas is , w itho u t pay, 

fo r  a period o f fo u r years.

The Bay C ity  Pub lic  School D is t r ic t  has grown to  the p o in t 

where 1 t now employs approximately 1,100 In d iv id u a ls . This makes the 

d is t r i c t  one o f the key employers 1n the area. These employees re tu rn  

1n excess o f $15 m il l io n  In wages/salaries back In to  the loca l economy. 

The m a jo rity  o f them are homeownlng, taxpaying res iden ts  o f the 

community.

Sources o f Funds

Sources o f funds fo r  the school d is t r i c t  are as fo llo w s :

Local taxes ■ $9,608,274

State/Federal funds *  $9,294,383

The 1976 tax ra te : 25.0 m il ls  (general school fund)

4.85 m il ls  (debt se rv ice )
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Students

There are 85,000 people l iv in g  in  the school d is t r i c t .  The 

1976 school census shows approxim ate ly 30,000 persons under age 20 

years. Approxim ately 17,500 o f  these young people a ttend p u b lic  

schools and another 5,500 a ttend  paroch ia l schools w ith in  the d is t r i c t .

The student popu la tion  1s over 91 percent w h ite . The re ­

mainder Includes approxim ate ly 4 .5 percent Spanish surnamed, 2 percent 

American In d ia n , and 2 percent B lack. These percentages approximate 

the popu la tion  in  genera l.

5
The Ann Arbor P ub lic  Schools

The Community

Ann A rbor, approxim ate ly 35 m iles from the cen te r o f D e tro it ,  

1s p a rt o f a la rge  and va ried  geographic reg ion which 1s one o f  the 

most ra p id ly  u rban iz ing  areas 1n the n a tio n . The c i t y  1s surrounded 

by a network o f highways connecting 1 t w ith  o the r centers and c o n t r i­

bu ting  to  I t s  growth. I t  is  the county seat o f Washtenaw County and 

the business cen te r o f a lo n g -e s ta b lish e d , prosperous farm ing com­

m unity.

The U n iv e rs ity  o f  Michigan moved to  Ann Arbor 1n 1837. I t  

has grown to  be one o f the la rg e s t u n iv e rs it ie s  1n the n a tio n , and I t s  

student body accounts fo r  approxim ate ly o n e -th ird  o f Ann A rb o r 's

^The Ann Arbor P ub lic  Schools (Ann A rbo r, M ichigan: O ffic e  
o f the Superin tendent, 1$7<>).
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popu la tion . Since 1945 government and p riv a te  research la b o ra to rie s  

and l ig h t  in d u s try  have located in  the area, leading to  the designa­

tio n  o f Ann Arbor as the "Research Center o f the Midwest."

The p r o f i le  o f the community served by the Ann Arbor Public 

Schools re f le c ts  a popula tion  whose character has been shaped by i t s  

la rg e s t In d u s try , education. The popula tion  is  young, w e ll educated, 

cosmopolitan, r e la t iv e ly  a f f lu e n t—and growing.

The popula tion  o f the Ann Arbor area increased s u b s ta n tia lly  

during the s ix t ie s .  Washtenaw County, west o f D e tro it ,  grew from 

172,440 persons In  1960 to  234,103 in  1970, a gain o f 35 percent.

The c i t y  o f Ann Arbor grew even more ra p id ly ,  from 67,340 in  1960 to

99,797 in  1970, a gain o f 47 percent. The Ann Arbor school d is t r i c t  

encompasses a 114-square-m ile area, f iv e  times the s ize  o f the corporate 

l im its  o f Ann Arbor. The school d is t r i c t  popula tion  in  1970 was 

115,216.

Between 1960 and 1970 the number o f students in  the Ann

Arbor P ub lic  Schools increased by 67 percent, from 12,118 to  20,152.

Some o f the growth was due to  changes in  the d is t r i c t 's  boundaries, 

but most was the re s u lt  o f expansion o f the popula tion  w ith in  the 

general area. Between 1971 and 1974 there  was a s l ig h t  decrease in  

the number o f s tudents. In 1973-74 students numbered 19,201, a de­

c lin e  o f 951, o r 4.7 percent, from the peak year o f 1970-71.

The more than 30,000 students a t the U-M c o n s titu te  over 

one-fourth  o f the school d is t r i c t 's  popu la tion . The re la t iv e ly  young
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age o f  the  p o p u la tio n  is  e v id e n t from 1970 s t a t is t ic s  which show the 

median ages o f  re s id e n ts  o f  Ann A rbor to  be 20-24; o f  Washtenaw 

County, 25-34; and o f M ich igan, 25-44.

Ann A rbor c i t iz e n s  a t ta in  a h ig h e r le v e l o f  education  than 

those in  the  s ta te  as a whole. In  1970 the median number o f  school 

years completed by Ann A rbor re s id e n ts  over the age o f 25 was 15 .4 ; 

the comparable f ig u re  fo r  the  s ta te  o f  M ichigan was 12.1. While 

82.9 percen t o f  Ann Arbor re s id e n ts  over 25 were h igh school g raduates, 

o n ly  52.8 percent o f  those over 25 in  the  s ta te  had completed h igh 

sch oo l.

A t th e  tim e o f  the  1970 census, n e a rly  o n e -th ird  o f  the  

47,699 employed re s id e n ts  o f the school d i s t r i c t  worked in  educa tiona l 

se rv ic e s . The second la rg e s t group was employed in  m anu fac tu ring , 

bu t numbered fewer than h a lf  as many as those in  educa tion .

S ta f f

There a re  a pp rox im a te ly  880 classroom  teachers in  the  d is ­

t r i c t ,  91 percent w ith  te nu re . The average percentage o f  teachers 

le a v in g  the  d i s t r i c t  is  8 .5  p e rcen t. A pproxim ate ly  35 percent are 

men, 65 percen t women; 88 percen t w h ite , 12 percen t n on -w h ite ; 69 per­

cen t have MA o r  MA+ (17 teachers have Ph.D. degrees).

Sources o f  Funds

Local p ro p e rty  ta x : 90.6 % (o r )  $23,994,783
S ta te  funds : 5.29% (o r )  $ 1,395,311
County funds : 1.24% (o r )  $ 328,315
Federal funds : .38% (o r )  $ 100,000
O ther : 2.13% (o r )  $ 560,311
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Students

There are 121*216 people l iv in g  in  the  school d is t r i c t .  

Approxim ately 19*201 young people a ttend the p u b lic  schools.

The student popu la tion  is  approxim ate ly 85.2 percent w h ite . 

The remainder includes approxim ate ly 1.18 percent Spanish surnamed* 

1.63 percent o r ie n ta l ,  11.78 percent b lack. These percentages 

approximate the popu la tion  in  genera l.

Class s ize  approximates 26.46 students.

F a c i l I t ie s

F a c i l i t ie s  inc lude  more than 41 permanent b u ild in g s  valued 

in  excess o f $205 m il l io n .  In the past 25 years* 26 new schools have 

been construc ted .

The Ann Arbor Board o f Education is  a lso  the governing body 

o f the Ann Arbor P ub lic  L ib ra ry , the In s tru c t io n a l M a te ria ls  C enter, 

and a cable te le v is io n  s ta t io n .

The Survey Population and Sample

The Population

The Ann A rbor, Bay C ity ,  and F l in t  school d is t r ic t s  provided 

the respondents fo r  th is  study. The popu la tion  co ns is ts  o f  51,000 

students e n ro lle d  in  the th ree  school d is t r ic t s  as o f June, 1976.
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The Sample

The sample s ize  was determined by u t i l iz in g  a m odified 

formula developed by the Research D iv is io n  o f the National Educa­

t io n a l A sso c ia tio n .6 The formula is :

s = X2 NP (1-P) v d2 [ ( N - l ) + X2p (1 -P )] 

where:

s = requ ired sample s ize  based upon the number in  the 
popula tion

2X = the ta b le  value o f ch i-square from one degree o f 
freedom a t the desired confidence leve l (3.841)

N = the popula tion  s ize

p = the popula tion  p roportion  (assumed to  be .50 since
th is  would provide the maximum sample s ize )

d = the degree o f accuracy expressed as a p roportion
( .0 5 ) .

This formula was app lied  to  the popula tion  o f 51,000 students in  the 

three d is t r ic t s .  The small sample s ize  was computed to  be 410 

s tuden ts .^

The parents o f 810 students were randomly selected from 

school enro llm ent l i s t s  as o f June, 1976. A random se le c tio n  procedure 

was employed to  ob ta in  the sample. A ta b le  o f random numbers was

6Nat1onal Education A ssoc ia tion , "Small Sample Techniques," 
The NEA Research B u lle t in ,  Vo l. 38, (December, 1960), p. 99.

^W1th assistance o f the O ffice  o f Research, Erickson H a ll,  
Michigan S tate U n iv e rs ity .
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u t i l iz e d  fo r  th is  purpose. A t the suggestion o f the doc to ra l 

guidance committee cha irpe rson , a g re a te r number o f students were 

se lected  (810) than th a t requ ired  by the sample (410).

From the to ta l popu la tion  (51,000) 810 random respondents 

were randomly se lected  from Elementary, Ju n io r H igh, and Senior 

High School en ro llm e n ts , as shown 1n ta b le s  1, 2 , and 3.

Table 1. The Number o f Students 1n the Ann Arbor P ub lic  Schools 
Selected fo r  the Sample.

B u ild ln g  
Level

To ta l No. 
o f Schools

No. o f 
Students 
Selected

No. o f 
Bu1Idlngs 

Drawn*

No. o f 
Students 

From Each 
B u ild in g T o ta ls

Senior High 
School 5 90 5 x 18 90

Ju n io r High 
School 5 90 2 x 45 90

Elementary
School 26 90 5 x 18 90

1 « o |

aBu1ld1ngs randomly se lec ted .

M a lco lm  J . S la k te r, S ta t is t ic a l  In ference fo r  Educational 
Researchers (Reading: Addison-Wesley, 1972), p. 466.
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Table 2. The Number o f Students 1n the Bay C ity  P ub lic  Schools 
Selected fo r  the  Sample.

B u ild in g
Level

To ta l No. 
o f Schools

No. o f  
Students 
Selected

No. o f 
B u ild in gs  

Drawn

No. o f 
Students 

From Each 
B u ild in g Tota ls

Senior High 
School 3 90 3 X 30 90

Ju n io r High 
School 5 90 2 X 45 90

Elementary
School 26 90 5 X 18 90 

1 270 |

Table 3. The Number o f Students 1n the F l in t  Community Schools 
Selected fo r  the  Sample.

B u ild in g
Level

To ta l No. 
o f Schools

No. o f 
Students 
Selected

No. o f 
B u ild ings  

Drawn

No. o f 
Students 

From Each 
B u ild in g T o ta ls

Senior High 
School 4 92 4 X 23 92

Ju n io r High 
School 8 90 4 X 22 88

Elementary
School 41 90 5 X 18 90

1 270 |
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I t  was determined a t the beginning o f the sampling procedure

th a t the f in a l selected sample would be a random, s t r a t i f ie d  sample

across a l l  grades from K-12. I t  was desired th a t the sample be rep re -
g

sen ta tlve  o f the enrollm ents in  each d is t r i c t  and 1n a l l  grades.

In summary, a sample s ize  o f approxim ately 410 was ca lcu la ted  

using a formula developed by the National Education Associa tion  Research 

D iv is io n . Twenty-seven questionnaires were not re tu rned; th e re fo re ,

383 respondents make up the sample fo r  th is  study.

Development o f the Instrum ent

A questionnaire  was selected as the ve h ic le  to  be used to  

gather data fo r  assessing parent a tt itu d e s  regarding the c o lle c t io n  

and use o f student in fo rm a tio n . The questionna ire  fo r  th is  study 

meeds the fo llo w in g  c r i t e r ia :

(1) the questions are e a s ily  understood and e a s ily  

answerable

(2) the questions are appropria te  fo r  parents

(3) the data can be obtained in  a usable form th a t 

can be e f f ic ie n t ly  evaluated and tabu lated

(4) the questionna ire  provides the data necessary 

fo r  the in v e s tig a tio n .

The questionna ire  was developed s p e c if ic a lly  fo r  th is  study. 

The questionna ire  was developed by: considering the purpose o f the

^L e s lie  K ish, Survey Sampling (New York: J . W iley, 1965),
p. 218.
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study; by dec id ing  what In fo rm a tio n  would p rovide the data requ ired  

fo r  accurate a n a lys is  o f  parent a t t itu d e s  toward the c o lle c t io n  and 

use o f student In fo rm a tio n ; by a se rie s  o f meetings w ith  the Execu­

t iv e  Board o f the Genesee Area Personnel and Guidance A ssoc ia tion  

( F l in t ) ;  and by d iscussions w ith  Dr. Raymond Hatch* chairman o f the 

docto ra l guidance committee; by a p i lo t  s tudy; and by review ing 

Chapter Two o f Marvin E. Shaw^ and Jack M. W rig h t's  Scales fo r  the 

Measurement o f  A tt itu d e s  "Methods o f  Scale C o n s tru c tio n ." A lso , 

questions su cce ss fu lly  used in  o th e r s tu d ie s  were examined.

There were fo u r  major Issues considered in  the question ­

n a ire 's  c o n s tru c tio n . They are p re v io u s ly  s ta ted  as research questions 

th a t focus on how parents view: (a) the handling o f c o n fid e n tia l In ­

fo rm ation  In  th e i r  own lo c a l school d is t r i c t s ,  (2) a c c e s s ib i l i ty  o f 

student reco rd s , (c ) con ten t o f s tudent reco rds, (d) storing/m aintenanc* 

o f student records.

Upon com pletion o f the i n i t i a l  ques tionna ire  the instrum ent 

was p ilo te d  w ith  a group o f se ve n ty -e ig h t (78) parents fo r  purposes 

o f v a lid a t io n . The p i lo t  study was conducted in  May, 1976, s ix ty  days 

before the f in a l  research packet was mailed to  the randomly se lected  

parents. C ond itions o f the p i lo t  study approximated the f in a l  s tudy. 

The p i lo t  s tu d y 's  purpose was to  a s s is t  1n determ in ing whether the In ­

strument would produce the necessary data . Adequate space was a llo te d  

on the  p i lo t  q ue s tio n n a ire  fo r  comments, c r i t ic is m s ,  and general re ­

a c tio n s .

^°Marv1n E. Shaw and Jack M. W righ t, Scales fo r  the Measure­
ment o f A tt itu d e s  (New York: M cG raw -H ill, 1967), p. i%.
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Sixteen re v is io n s  were made In the Instrum ent, and three 1n 

the content o f the cover le t te r  based on the reactions o f  the p i lo t  

group. The questionna ire , as adm inistered to  the paren ts, and in  I t s  

f in a l form , 1s Included 1n Appendix B.

The questionna ire  conta ins th ir ty -o n e  (31) item s. There are 

three sections to  the instrum ent. Section I conta ins nine (9) Items 

dealing w ith  demographic data.

Section I I  has s ix teen (16) items dea ling  e xc lu s ive ly  w ith  

the respondents1 a t t ltu d e (s )  regarding the c o lle c t io n  and use o f 

student in fo rm a tion . In Section I I  respondents were d ire c te d  to  place 

an "X" In one o f f iv e  ca tegories provided: (1) s tro n g ly  agree; (2)

agree; (3) undecided; (4) d isagree; (5) s tro n g ly  d isagree. Items 1n 

Section I I  concentrated on the c o lle c t io n  and use c f student inform a­

t io n .

Section I I I  contains f iv e  (5) Items dea ling  w ith : (a) how 

they, as parents, have been informed o f the student record-keeping 

procedures In th e ir  school d is t r i c t ;  (b) the degree o f s ig n ific a n c e  

they place on m ate ria l kept in  student record f i l e s ;  (c) the respondents' 

determ ination o f who should be the f in a l a u th o r ity  1n dea ling  w ith  

student records. Items in  Section I I I  are framed w ith in  the context 

o f the c u rre n tly  w ide ly  used and accepted CA-60 student record f i l e .

Thurstone's judgmental procedure o f scale co ns tru c tion  was 

used In se le c tin g  Items fo r  Section I I .  Procedures employed Included:

(1) a la rge  number o f Items dea ling  w ith  the o b je c t o f 

the a t t itu d e  were form ulated
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(2) the Items were sorted 1n eleven (11) d if fe r e n t  

ca tegories  which appeared to  be e q u a lly  spaced 1n 

terms o f the degree to  which agreement w ith  the 

Items re fle c te d  the unde rly ing  a t t i tu d e

(3) the ca tego ries  were numbered 1 to  11, and a scale 

was computed fo r  each Item , taken as the median 

o f the p o s it io n  given the Item

(4) the In te rq u a r t i le  range, o r Q va lue , was computed 

as a measure o f judgmental v a r ia b i l i t y ,  items fo r  

which the re  was disagreement were re je c te d

(5) a small number o f  Items fo r  the f in a l  scale were 

se lected  as they spread evenly along the a t t i tu d e  

continuum.

Q uestionnaire A d m in is tra tio n

A q ue s tionna ire  was sent to  the parents (respondents) o f 

816 randomly se lected  students. Each p a r t ic ip a t in g  school d is t r i c t  

was asked to  p rov ide  a 11st o f ten (10) a d d itio n a l randomly drawn 

names to  be used 1n case o f d u p lic a t io n . Parents ' names were used 

once, regard less o f the number o f c h ild re n  in  school.

A cover le t t e r  accompanied the q ues tionna ire  (see Appendix B) 

b r ie f ly  o u t l in in g  the purpose o f the study and guaranteeing the res­

pondents' anonymlth. Parents were asked to  complete and re tu rn  an en­

c losed , stamped postcard In d ic a tin g  th a t they would complete the 

questionna ire  (Appendix B). This procedure f a c i l i t a te d  the fo llo w -u p  

a c t iv i t ie s .
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Two fo llow -ups o f non-respondents were conducted. A personal 

message, handwritten and signed by the researcher, accompanied the 

f i r s t  fo llo w -u p  packet.

Data Processing

Data from the questionnaires were tra n s fe rre d  to  machine 

scored answer sheets. The answer sheets were processed and the data 

tran s fe rre d  to  data cards fo r  ana lys is  by computer.

Data Analysis

The means o f data ana lys is  in  th is  study was a comparison 

o f parents ' a tt itu d e s  in  three selected Michigan school d is tr ic ts - -A n n  

A rbor, Bay C ity ,  and F l in t .

The respondent is  used as the u n it  o f ana lys is  and the primary 

u n it  o f in te re s t.  The respondents were randomly selected from a 

s t r a t i f ie d  popu la tion .

The d e s c r ip tiv e  s ta t is t ic s  (mean, percentage, standard devia­

t io n ,  variance, ranking) were used in  th is  study to  summarize and 

describe the research data.

The Z -te s t was used to  estim ate the ranges o f scores which 

represent the respondents' a tt itu d e s .

One way ana lys is  o f variance was used to  te s t s ig n if ic a n t  

d iffe re nce s  in  the three school d is t r ic t s .  Tables re p o rtin g  the analy­

s is  o f variance are included in  the appendices. Post hoc pa ir-w ise  

comparison was used to  sp ec ify  the d iffe re nce s  between any two d is t r ic t s .
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To summarize, transfo rm  and analyze the da ta , the S t a t i s t i ­

cal Package fo r  the Socia l Sciences (SPSS) was used. Data were run 

on the CDC 6500 computer a t the Michigan S tate  U n iv e rs ity  Computer 

Center.

Summary

This chapter conta ins the methodology used 1n th is  study.

The chapter d iscussed: data c o lle c t io n ,  development o f the c o lle c t io n

ins trum en t, a d m in is tra tio n  o f the q u e s tio n n a ire , data processing, and 

data a n a lys is . Each was discussed in  terms o f what was needed as a 

se t o f procedures fo r  ana lyz ing and syn thes iz ing  the observations in to  

a number o f re la tio n s h ip s  th a t can serve as a basis fo r  fu r th e r  study 

and observa tion .

Data were c o lle c te d  by a dm in is te ring  questionna ires  to  parents 

o f students e n ro lle d  as o f June, 1976 in  th ree  se lected K-12 Michigan 

school d is t r ic t s .

The popu la tion  was composed o f approxim ate ly 51,000 s tudents.

A sample, ca lcu la te d  by using a form ula developed by the Research D iv i­

sion o f the N ational Education A sso c ia tio n , was randomly se lected  from 

the popu la tion . Three hundred and e ig h ty  th ree  (383) respondents made 

up the f in a l  sample fo r  th is  study.

Data from the questionna ires were tra n s fe rre d  to  machine

scored answer sheets. The Michigan S tate U n iv e rs ity  Computer Center 

Services ass is ted  1n the data a n a lys is .

The data were analyzed to  determine present a t t itu d e s  in  re ­

la t io n  to  the c o lle c t io n  and use o f s tudent in fo rm a tio n .



CHAPTER IV 

PRESENTATION AND ANALYSIS OF DATA

In trod uc tio n

The purpose o f th is  chapter is  to  present and analyze inform a­

tio n  regarding parent a tt itu d e s  toward the c o lle c t io n  and use o f student 

In form ation  as revealed 1n the form o f questionna ire  responses.

Discussion w i l l  begin w ith  the p resenta tion  and ana lys is  o f 

data obtained through the questionna ire  mailed to  parents.

Parent Questionnaire

The to ta l number o f responses received from parents 1n the 

three selected school d is t r ic t s  was 383. This was considered to  be an 

adequate re tu rn  based on the o r ig in a l number mailed out in  September, 

1976. The re tu rn  represented 47.2 percent.

The questionnaires provided in fo rm ation  regard ing demobraphic 

data and fo u r research questions on student in fo rm a tio n . The method 

o f ana lys is  was the use o f frequency o f responses contained in  the 383 

returned questionna ires. Each questionna ire  had th ir ty -o n e  responses 

w ith  a f in a l  open-ended question . A zero was recorded when no response 

was given.

Answer Categories

There were th ree types o f answer responses. Demographic data 

was answered In Items 1, 2, 3, 4, 5, 6 , 7, 8 , and 9 by se le c tin g  the 

appropria te  response th a t app lied  to  the respondent.

60
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Items 10-26 asked fo r  the respondent's a t t i tu d e .  Respondents' 

answers were lim ite d  to  a s in g le  L ik e r t  sca le -type  response: (a)

s tro n g ly  agree, (b) agree, (c) undecided, (d) d isag ree , (e) s tro n g ly  

d isagree. Respondents were asked 1n th is  sec tion  o f the ques tionna ire  

to  respond to  a statem ent.

Items 27-31 asked respondents to  rank th e ir  response from 1 

(most Im portan t) to  5 ( le a s t im p o rta n t).

The percent f ig u re s  conta ined 1n the ta b le s  represent a com­

b in a tio n  o f c a rry  outs to  the th i r d  place to  the r ig h t  o f the decim al. 

The percent f ig u re s  were rounded o f f  to  the second place to  the r ig h t  

o f the decim al. Percentage to ta ls  do not always equal 100 percent be­

cause o f the round1ng-o ff procedure.

C h a ra c te r is tic s  o f the Respondents

The s e le c tio n  o f  th ree  school d is t r ic t s  composed o f vary ing  

geographic, economic, r a c ia l ,  and educational c h a ra c te r is t ic s  formed 

a group q u ite  c o n tra s tin g  1n I t s  com position. I t  1s the purpose o f 

th is  chapter to  exp lo re  the a tt itu d e s  w ith in  the p a r t ic ip a t in g  school 

d is t r ic t s  c o l le c t iv e ly  and In d iv id u a lly  and c o n tra s tin g , where a p p lic ­

a b le , c e rta in  a tt itu d e s  and c h a ra c te r is t ic s .

Three School D is t r ic ts  Contrasted

Table 4 co n tra s ts  the th ree  p a r t ic ip a t in g  school d is t r ic t s  

se lected fo r  a n a ly s is . They are Id e n t i f ie d  by community, pop u la tion , 

and type.
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Table 4. Selected School D is t r ic ts  Id e n t if ie d  by Community, 
Popula tion , Type.

Community Popu la tion** Type*

Ann Arbor 
Bay C ity  
F l in t

115,216
85,000

193,000

Composite 
Composite 
In d u s tr ia l Urban

*As recorded by the United States Census Bureau, 1970 Census.
**As reported by the school d is t r i c t 's  superin tendent.

Questionnaire Response 
by School D is t r ic t

Table 5 1s an ana lys is  o f the responses to  the questionnaire  

by parents according to  school d is t r i c t .  An ana lys is  o f the ta b le  re ­

veals th a t o f the 810 questionnaires m ailed, 383 (47.2%) were re tu rned. 

Further ana lys is  o f the ta b le  reveals th a t fo r  the Ann Arbor School 

D is t r ic t ,  o f the 270 mailed to  parents 1n the d is t r i c t ,  124 (45.9%) 

were returned. Of the 270 mailed to  the Bay C ity  Pub lic  Schools, 154 

(57.0%) were re tu rned , w h ile  105 (38.9%) o f the 270 mailed to  the F l in t  

Community Schools were returned.

Table 5. Questionnaires D is tr ib u te d  to  Communities and Percentage o f 
Returns.

Community

Ann Arbor 
Bay C ity  
F l in t  

Tota ls :

Questionnaires
D is tr ib u te d

270
270
270
810

Questionnaires
Returned

124
154
105
383

Percent
Returned

45.9 
57.0
38.9 
47.2
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Demographic C h a ra c te ris tics

Table 6 Is  an ana lys is  o f the demographic c h a ra c te r is tic s  

o f respondents. An ana lys is  o f the ta b le  reveals th a t In the ca te ­

gory o f Parental Status o f Respondents, 282 (74%) were MOTHERS, 91 

(24%) were FATHERS, and 10 (2%) were GUARDIANS. The researcher re ­

quested In the cover le t t e r  th a t "the  parent who deals most d ir e c t ly  

w ith  the school d is t r ic t "  should complete the questionna ire .

Level o f Education o f Respondents

Under the category o f  Level o f Education data was compiled 

as fo llo w s  (Table 6 ). Of the 383 respondents, fo u r (1%) attended 

elementary school, 13 (3%) completed elementary school, 27 (7%) attended 

high school, 137 (36%) graduated from high school, 70 (18%) attended 

co lle ge , 58 (15%) were co llege  graduates, and 74 (19%) had attended 

graduate school.

Age o f Respondents

An ana lys is  o f the category o f Age provides the fo llo w in g  

data (Table 6 ). Of the 383 respondents none were under the age o f 20. 

One (.8%) was between 20-24 years o f age, 114 (30%) were between 25-34 

years o f age, 173 (45%) were between 35-44 years o f age, 80 (21%) were 

between 45-54 years o f age, 15 (4%) were 55 years o f age or o ld e r.

Years o f Residency 1n 
the School b ls t r i c t

Years o f Residency 1n the school d is t r i c t  were as fo llow s  

(Table 6 ). Of the 383 respondents 13 (3%) had liv e d  1n the d is t r i c t
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fo r  less than one y e a r, 85 (22%) had liv e d  1n the school d i s t r i c t  from

1-5 years , 81 (21%) had l iv e d  1n the school d is t r i c t  from 6-10 years ,

and 204 (53%) had liv e d  1n the school d i s t r i c t  fo r  11 years o r more.

Occupation o f Respondents

Respondents were asked to  answer the question : "What Is

your occupation?" For the purpose o f th is  s tudy, th ir te e n  occupational 

ca tegories were determined fo r  use. The ca tegories were developed 

from The Occupational Outlook Handbook. 1976-77 E d itio n  (Washington, 

D .C.: U.S. Department o f Labor). The th ir te e n  defined ca tegories a re :

In d u s tr ia l p roduction  and re la te d  occupations 

O ff ic e  occupations 

Service occupations 

Educational and re la te d  occupations 

Sales occupations 

C onstruction  occupations 

T ranspo rta tion  occupations 

S c ie n t i f ic  and techn ica l occupations 

Mechanics and re p a ire rs  

Health occupations 

Social s c ie n t is ts  

Social Service occupations 

A r t ,  des ign, and communication occupations
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Table 6. Demographic C h a ra c te r is t ic s  o f  Respondents by School D is t r ic t .

N and 
Percent 

o f Tota l
Ann Arbor Bay C ity  F l in t  Sample

C h a ra c te r is t ic  N

Parental S ta tu s :
Mother 95
Father 24
Guardian 5

Level o f Education:
Attended elem entary school 0
Completed elementary school 9
Attended high school 12
High school graduate 61
Attended co lle g e  18
College graduate 9
Attended graduate school 15

Age:
Under 20 0
20-24 1
25-34 31
35-44 57
45-54 30
55+ 5

Years o f  Residency 1n 
School D is t r i c t :
Less than 1 year 4
1-5 years 29
6-10 years 17
11 years o r more 74

% N % N % H %

77 99 64 88 84 282 74
19 50 32 17 16 91 24
4 5 4 0 0 10 3

0 4 3 4 4 4 1
7 6 4 0 0 13 3

10 37 24 9 9 27 7
49 22 14 39 37 137 36
15 39 25 30 29 70 18
7 46 30 10 10 58 15

12 0 0 13 12 74 19

0 0 0 0 0 0 0
0 0 0 0 0 1 0

25 43 28 40 38 114 30
46 80 52 36 34 173 45
24 30 19 20 19 80 21
4 1 1 9 9 15 4

3 5 3 4 4 13 3
23 38 25 18 17 85 22
14 43 28 21 20 81 21
60 68 44 62 59 204 53
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An a na lys is  o f  Table 7 revea ls  th a t o f  the  383 respondents 

27 (7%) were 1n in d u s tr ia l and re la te d  occupations. 29 (8%) o f f ic e  

occupations. 22 (6%) se rv ice  occupations. 41 (11%) education and re ­

la ted  occupations, 26 (7%) sa les , 2 (1%) c o n s tru c tio n , 2 (1%) tra n s ­

p o r ta t io n , 8 (2%) s c ie n t i f ic  and te c h n ic a l,  1 (0%) mechanics and re ­

p a ire rs , 38 (10%) hea lth  occupations, 5 (1%) so c ia l s c ie n t is ts ,  11 (3%) 

so c ia l se rv ice  occupations, 4 (1%) a r t ,  des ign, and communications 

occupations. One hundred s ix ty -seve n  respondents w rote 1n the word 

HOUSEWIFE as th e ir  occupation.

Table 7. An A na lys is  o f  Respondents1 by Occupation.

Number o f Percentage
Occupation Respondents o f Tota l

Housewife 167 43.6
In d u s tr ia l + Related 27 7.0
O ffic e 29 7.6
Service 22 5.7
Education + Related 41 10.7
Sales 26 6.8
C onstruction 2 5.0
T ranspo rta tion 2 5.0
S c ie n t i f ic  + Technical 8 2.1
Mechanics + Repairers 1 .3
Health 38 9.9
Social S c ie n t is ts 5 1.3
Social Serv ice 11 2.9
A r t ,  Design, Communication 4 1.0
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Discussion o f  Student Records 
Among Barents

Table 8 presents the number and percentage o f responses fo r

question s ix  which d e a lt w ith  determ in ing 1 f parents had ta lke d  w ith

o ther parents 1n th e i r  d i s t r i c t  about In fo rm ation  kept In  student re ­

cords. Answer p o s s ib i l i t ie s  were d iv id e d  In to  "yes" o r "no" responses.

Table 8. Verbal Communication o f  Parents Concerning D iscussions Be­
tween Them and Other Parents Regarding the In fo rm ation  Kept
1n Student Records.

Ann Arbor Bay C ity  F l in t  Tota l
Category N % N % N % N %

"yes" 49 38 47 31 32 30 127 33
"no" 75 61 108 69 72 70 253 66

T o ta l: 124 99 155 100 104 100 380 99

Parent Attendance a t School 
Sponsored MeetJngT

A re p o rtin g  o f parent responses to  the question (#7 ): "Do

you a ttend school-sponsored meetings?" is  reported  1n Table 9. Answer 

p o s s ib i l i t ie s  were: "Yes, re g u la r ly , "  "o c c a s io n a lly ,"  "n o ."

Parent/School O f f ic ia l  D iscussion 
o f Student Records

Table 10 revea ls  th a t 199 respondents (52% 1n the to ta l sample 

had no t met w ith  a school o f f i c ia l  regard ing In fo rm a tion  1n th e ir  c h i ld 's  

school record . Item 9 asked: " In  the pas t, have you met w ith  a school

o f f i c ia l  ( p r in c ip a l,  counse lo r, teacher) regard ing In fo rm a tion  1n your 

c h ild 's  school record?" Answer p o s s ib i l i t ie s  were: "yes" o r "no" responses
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Table 9. Parent Attendance a t School Sponsored Meetings.

Ann Arbor Bay C ity F l in t Tota l
Category N % N % N % N %

Yes, re g u la r ly 49 40 49 32 31 30 129 34
O ccasionally 61 49 81 53 62 59 204 53
No 12 10 23 15 10 10 45 12

T o ta l: 122 99 153 100 103 99 378 99

Table 10. Verbal Communication Between Parents and 
Regarding School Records.

School O f f ic ia l ( s )

Ann Arbor Bay C ity F l in t Tota l
Category N % N % N % N %

Yes 69 56 65 42 47 45 181 47
No 55 44 86 56 58 55 199 52

T o ta l: 124 100 151 98 105 100 380 99

Parent A tt itu d e s  and Opinions

S a t1 s fa c t1 on /D 1ssa tls fa c ti on 
Level o f Parents

L lk e r t  scale Item responses are reported 1n Tables 11-33. 

Tables 11, 12, 13, and 14 re p o rt the  frequency and percentage o f  parent 

" s a t ls fa c t lo n 'V 'd ls s a t ls fa c t lo n "  w ith  th e i r  school d i s t r i c t 's  handling 

o f student record procedures. S p e c if ic a l ly ,  how have school d is t r i c t  

o f f i c ia ls  performed 1n adv is ing  parents where th e ir  c h i ld 's  school re ­

cord 1s loca ted  (Table 11), who has access to  the record (Table 12),
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what 1s contained 1n the record (Table 13), and how w e ll prepared are 

they (parents) w ith  the In fo rm ation  provided by school o f f ic ia ls  to  

lo ca te , examine, and consu lt w ith  school personnel regarding th e ir  

c h ild 's  records (Table 14). Answer a lte rn a tiv e s  Included: s tro n g ly

agree, agree, undecided, d isagree, s tro n g ly  d isagree.

Student Record Location

Table 11 repo rts  parents ' responses regarding th e ir  s a t is ­

fa c t io n /d is s a t is fa c t io n  w ith  how good a job  school d is t r i c t  personnel 

had done o f Inform ing parents o f the lo ca tio n  o f th e ir  c h ild 's  school 

record. Numbers and percentages are recorded by school d is t r i c t  and 

to ta lle d .

Summarizing, 213 respondents (56%) were d is s a t is f ie d  w ith  the 

job  th e ir  school d is t r i c t  had done o f Inform ing them o f where th e ir  

c h ild 's  school record was loca ted. Forty respondents (10%) were unde­

cided. One hundred t h i r t y  respondents (34%) were s a t is f ie d  w ith  the 

job  th e ir  school d is t r i c t  had done.

Parent A c c e s s ib il i ty  to  Student Records

Table 12 reports  parent responses regarding parent s a t is ­

fa c t io n /d is s a t is fa c t io n  w ith  school d is t r i c t  procedures re la t in g  to  

paren ts ' a c c e s s ib il i ty  to  student records.

Summarizing, 235 respondents (61%) were d is s a t is f ie d  w ith  the 

job  th e ir  school d is t r i c t  had done 1n Inform ing them about who could 

see (had a c c e s s ib il i ty  to ) th e ir  c h ild 's  school records. Forty-tw o 

respondents (11%) were undecided. One hundred s ix  respondents (27%) 

were s a t is f ie d  w ith  the job  th e ir  school d is t r i c t  had done In th is  area.



Table 11. Parent Responses Regarding Satisfaction With How School District Personnel Have Informed
Parents of Where Their Child's School Record is Located.

Statement: Your school d is t r i c t  has done a s a tis fa c to ry  job  o f  inform ing parents o f  where th e ir  
c h i ld 's  school record is  kept.

SA___________A___________U___________D__________SD

CITY No. % No. % No. % No. % No. % Nean S.D.

ANN ARBOR
2.500 1.340

BAY CITY
10% 17% 2.818 1.205

FLINT
20% 2.143 1.104

106 114TOTAL:
28% 10% 1.30126% 2.587

Response Code: SA = S trongly Agree
A = Agree 
U -  Undecided 
D = Disagree 

SD = S trongly Disagree



Table 12. Parent Responses Regarding Satisfaction With How School Personnel Have Informed Parents
of Accessibility to Student Records.

Statement: Your school d is t r i c t  has done a s a tis fa c to ry  job  o f Inform ing parents o f who can see 
your c h i ld 's  school records.

SA___________A___________U___________D__________SD

CITY No. % No. % No. % No. % No. % Mean S.D.

ANN ARBOR
25% 12% 32% 35% 2.258 1.255

BAY CITY
37% 31% 16% 2.818 1.207

FLINT
13% 39% 37% 2.057 1.117

128 107TOTAL:
23% 11% 1.24033% 2.428

Response Code: SA = S trongly Agree
A = Agree 
U = Undecided 
D = Disagree 

SD = S trongly Disagree
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Student Record Content

Table 13 repo rts  parent responses regarding s a t is fa c t io n /  

d is s a tis fa c t io n  w ith  the job  done by school o f f i c ia ls  in  advis ing  

them o f the content o f student records. Two Hundred S1xty-S1x re ­

spondents (69%) were d is s a t is f ie d .  F o rty -th re e  respondents (11%) 

were undecided. Seventy-three respondents (19%) were s a t is f ie d  w ith  

school personnel a c tio n  on th is  Issue.

School D is t r ic t  Procedures 
Regarding Student Records""

Table 14 repo rts  parent responses regard ing th e ir  s a t is ­

fa c t io n /d is s a t is fa c t io n  w ith  school d is t r i c t  procedures re la t in g  to  

student record In fo rm a tion .

Two hundred th 1 rty - f1 v e  respondents (61%) were d is s a t is f ie d  

w ith  th e ir  school d is t r i c t 's  handling o f student record procedures. 

Th1rty-n1ne respondents (10%) were undecided. One Hundred Nine re ­

spondents (28%) were s a t is f ie d  w ith  the way th e ir  school d is t r i c t  was 

handling student In fo rm ation .

Parent Use o f Student Records

Table 15 repo rts  parent responses regard ing parent use/rev1ew 

o f th e ir  c h ild 's  school records. Three Hundred S ix ty -e ig h t respondents 

(96%) favored the r ig h t  o f  parents to  review th e ir  c h ild 's  school re ­

cords. Five respondents (1%) were undecided. Ten respondents (3%) 

opposed parent review o f th e ir  c h i ld 's  school record .



Table 13. Parent Responses Regarding Their Satisfaction With How They Have Been Informed by School
Officials of the Content of Student Records.

Statement: Your school d is t r i c t  has done a s a tis fa c to ry  job  o f inform ing you about what 1s in  your 
c h ild 's  school records.

SA___________A__________ U___________D__________SD

CITY No. % No. % No. % No. % No. % Mean S.D.

ANN ARBOR
36% 2.218 1.26534%

BAY CITY
13% 1.11619%47% 2.383

FLINT
1.13111% 37%35% 2.095

155 111TOTAL:
11%14% 29% 2.251 1.173

Response Code: SA = S trongly Agree
A = Agree 
U = Undecided 
D = Disagree 

SD = S trongly Disagree



Table 14. Parent Responses Regarding Satisfaction With School District Procedures Related to
Student Record Information.

Statement: With the in fo rm ation  you have received from your school d i s t r i c t  you are now able to  
go to  your c h i ld 's  school knowing where, how, and who to  see to  look a t your c h i ld 's  
school records.

SA A U D SD

S.D.CITY No. % No. % No. % No. % No. % Mean

ANN ARBOR
m 2.468 1.252

BAY CITY
18% 1.25732% 2.766

FLINT
2.210 1.158

149TOTAL:
10% 1.24739% 22% 2.517

Response Code: SA = S trong ly Agree
A = Agree 
U = Undecided 
D -  Disagree 

SD = S trong ly  Disagree



Table 15. Parent Responses Regarding Parent Accessibility to Their Own Child's School Record.

Statement: Parents should be allowed to  see a l l  in fo rm ation in  th e ir  c h ild 's  school records.

SA A U D SD

*  No. S.D.CITY *  No. *  MeanNo. *  No. *  No.

101ANN ARBOR
81* 19* .3904.895

104BAY CITY
68* 4.571 .740

FLINT
15*80* 4.686 .788

289TOTAL:
21* 4.021 1.213

Response Code: SA = S trongly Agree
A = Agree 
U = Undecided 
D *  Disagree 

SD = S trongly Disagree
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Legal Protection of
Student ftecords

Tab le  16 re p o r ts  p a re n t responses re g a rd in g  le g a l p ro ­

te c t io n  o f  In fo rm a tio n  1n s tu d e n t re co rd s .

Sum m arizing, 283 respondents (74%) fa vo red  le g a l p ro ­

te c t io n  o f  In fo rm a tio n  th rough  an A c t o f  Congress, 1 f  necessary. 

F o r ty - f iv e  respondents (12%) were undecided. F if ty -o n e  respondents 

(13%) were opposed on th is  Issue .

Parents* R ig h t to  C hallenge Accuracy 
o f  T h e ir  C hT ldr s School Record

Tab le  17 re p o r ts  p a re n t responses re g a rd in g  p a re n ts ' r ig h t  

to  ch a lle n g e  the  accuracy o f  th e  In fo rm a tio n  1n t h e i r  c h i ld 's  school 

re c o rd .

Sum m arizing, 355 respondents (93%) fa vo re d  th e  r ig h t  o f  

pa ren ts  to  c h a lle n g e  the  accuracy o f  In fo rm a tio n  co n ta in e d  1n t h e i r  

c h i ld 's  school re c o rd . Twelve respondents (3%) were undecided.

F if te e n  respondents (4%) opposed p a re n ts ' r ig h t  to  c h a lle n g e  the  

accuracy o f  t h e i r  c h i ld 's  school re c o rd .

S tuden t Record Use by P o lic e  
o r S o c ia l Agencies

Tab le  18 re p o r ts  p a re n t responses re g a rd in g  th e  use o f  s tu d e n t 

reco rds  by p o lic e  o r  s o c ia l agencies w ith o u t p r io r  p a re n ta l consen t.



Table 16. Parent Responses Regarding Legal Protection of Information in Student Records.

Statement: The Inform ation in  your c h i ld 's  school record is  worth " lega l p ro te c tio n " through 
an Act o f  Congress, i f  necessary.

SA___________A___________U___________D__________SD

CITY No. *  No. *  No. *  No. *  No. *  Mean S.D.

ANN ARBOR
1.2464.09713*21*54*

BAY CITY
1.1283.0901 1*38*

FLINT
1.2904.09511*19*56*

184TOTAL
1.2134.02126*48*

Response Code: SA = S trongly Agree
A = Agree 
U = Undecided 
D = Disagree 

SD = S trongly Disagree



Table 17. Parent Responses Regarding Parents1 Right to Challenge The Accuracy of Information In
Their Child's School Records.

Statement: Parents should have the r ig h t  to  challenge the accuracy o f in form ation 1n th e ir  c h i ld 's  
school records.

SA__________ A__________ U___________D__________SD

CITY No. % No. % No. % No. % No. % Mean S.D.

ANN ARBOR
33% 4.589 .612

BAY CITY
34% 4.351 .918

FLINT
28% 4.610 .643

233 122TOTAL:
61% 32% 4.499 .765

Response Code: SA s S trongly Agree
A = Agree 
U -  Undecided 
D -  Disagree 

SD *  S trongly Disagree



Table 18. Parent Responses Regarding The Use of Student Records by Police or Social Agencies
Without Prior Parental Consent.

Statement: As pa rt o f an In v e s tig a tio n , po lice  o r o ther soc ia l agencies should be allowed to  
see any studen t's  school record w ithou t permission o f s tudent/parent.

SA A U D SD

S.D.CITY No. 2 No. 2 No. 2 No. 2 No. 2 Mean

ANN ARBOR
30% 462 2.129 1.414

BAY CITY
502 1.961 1.273

FLINT
202 1.279492 2.086

TOTAL: 102 185
122 272 1.320482 2.050

Response Code: SA = S trongly Agree
A = Agree 
U = Undecided 
D = Disagree 

SD s S trongly Disagree
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School‘s Authority to Control
Student Records

Tab le  19 re p o r ts  p a re n t responses re g a rd in g  th e  s c h o o l's  

a u th o r i t y  to  c o m p le te ly  c o n tro l s tu d e n t re c o rd s . Two Hundred 

N in e ty  respondents  (76%) opposed th e  concept th a t  school re co rd s  

shou ld  be the  s c h o o l's  bus iness  and th a t  th e  school sho u ld  have 

com ple te  c o n tro l o f  s tu d e n t re c o rd s . T w e n ty -n in e  respondents  (8%) 

were undec ided . S ix t y - f o u r  respondents  (17%) approved o f  th e  

s c h o o l's  c o n t ro l o f  s tu d e n t re c o rd s .

S p e c ia l-H e lp  In fo rm a tio n  in  
S tud en t Records

T ab le  20 re p o r ts  p a re n t responses re g a rd in g  th e  In c lu s io n  

o f  s p e c ia l h e lp  In fo rm a tio n  1n s tu d e n t re c o rd s . Two Hundred N in e ty -  

Seven respondents  (77%) approved In c lu d in g  s p e c ia l-h e lp  In fo rm a tio n  

I . e .  s p e c ia l re a d in g  I n s t r u c t io n ,  math In s t r u c t io n  1n t h e i r  c h i ld 's  

school re c o rd . T h ir ty -o n e  respondents were undec ided . F if ty -O n e  

respondents  (14%) opposed p la c in g  s p e c ia l-h e lp  In fo rm a tio n  1n th e  

c h i ld 's  school re c o rd .



Table 19. Parent Responses Regarding The A u th o rity  o f The School to  Control Student Records.
— 1—  1 ■ *  ^ — — — — 1̂ — — . H _ L i L

Statement: School records should be the school's  business. The school should have complete 
con tro l o f student records.

SA___________ A___________U___________D__________SD

CITY No. % No. % No. % No. % No. % Mean S.D.

ANN ARBOR
1.1912.05637% 40%

BAY CITY
1.14611% 1.99434%

FLINT
1.34112% 47% 2.09527%

126 164
TOTAL:

1.2142.0421 1 % 33%

Response Code: SA = S trongly Agree
A = Agree 
U « Undecided 
D = Disagree 

SD = S trongly Disagree



Table 20. Parent Responses Regarding The Inclusion of Speclal-Help Information 1n Student Records.

Statement: I f  your c h ild  received special help 1n reading, math, or some o ther area 1 t should be 
noted 1n th e ir  school record.

SA A U D SD

*  MeanCITY *  No. *  No. S.D.No. *  No. *  No.

ANN ARBOR
1.0272U 13* 3.77455*

105
BAY CITY

9053.87068*16*

FLINT
1.16111* 3.49510*1 1*

234
TOTAL:

1.0293.73616* 61*

Response Code: SA = S trongly Agree
A = Agree 
U = Undecided 
D = Disagree 

SD *  S trongly Disagree
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Storing/Maintenance of
Student Records

Tab le  21 re p o r ts  p a re n t responses re g a rd in g  th e  s to r in g /  

m aintenance o f  s tu d e n t re co rd s  when a c h i ld  t ra n s fe rs  from  one 

school d i s t r i c t  to  a n o th e r. One Hundred N in e ty -S ix  respondents 

(52%) fa v o r  th e  p ra c t ic e  o f  hav ing  school d i s t r i c t s  keep a permanent 

reco rd  o f  a c h i ld  1n each school d i s t r i c t  1n w h ich th e  c h i ld  a t te n d ­

ed sc h o o l. F if ty -S e v e n  respondents (1*5%) were undecided. One Hundred 

Tw enty-N ine respondents (34%) opposed stor1ng/m a1nta1n1ng a s tu d e n t 

reco rd  1n each school d i s t r i c t .

Use o f  Computers 1n S to r in g  
S tudent Records

T ab le  22 re p o r ts  p a re n t responses re g a rd in g  th e  use o f  

computers to  s to re  s tu d e n t re co rd  in fo rm a t io n .  One Hundred Twenty- 

S ix  respondents (33%) approved o f  u s in g  computers to  s to re  s tu d e n t 

re co rd  In fo rm a tio n . One Hundred Seventeen respondents (31% were 

undecided. One Hundred F o r ty  respondents (36%) were opposed to  

us ing  computers to  s to re  s tu d e n t re co rd  In fo rm a tio n .



Table 21. Parent Rhsponses Regarding The Storing/Maintenance of Student Records.

Statement: When a c h ild  tra n s fe rs  from one school d is t r i c t  to  another, the school d is t r i c t  the 
c h ild  1s leaving should keep a permanent copy o f the c h i ld 's  complete school record.

SA A U 0 SD

CITY *  No. *  Mean S.D.No. *  No. *  No. *  No.

ANN ARBOR
34* 19* 3.274 1,303

BAY CITY
17* 35* 17* 25* 3.351 1.197

FLINT
10* 38* 10* 10* 3.076 1.238

136
TOTAL:

36*16* 25* 3.251 1.245

Response Code: SA = S trongly Agree
A = Agree 
U = Undecided 
D = Disagree 

SD = S trongly Disagree



Table 22. Parent Responses Regarding The Use of Computers to Store Student Record Information.

Statement: Computers should be used to  s to re  student record In form ation .

SA A U 0 SD

CITY S.D.No. t  No. t  No. t  No. t  Mean% No.

ANN ARBOR
l i t 22t 37t 3.065

BAY CITY
113! 283! 293! 3.013

FLINT
113! 183! 27% 28% 2.810 1.241

117
TOTAL:

l i t 31t21% 26% 1.157lO t 2.974

Response Code: SA = S trongly Agree
A = Agree 
U = Undecided 
D *  Disagree 

SD = S trongly Disagree
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Use o f  S tu d e n t Records f o r  Research 
Purposes b.v H ig h e r Ed I n s t i t u t i o n ! "

T a b le  23 re p o r ts  p a re n t responses re g a rd in g  th e  s tu d y  o f  

th e  c o n te n ts  o f  s tu d e n t re c o rd s  by c o lle g e s  and u n iv e r s i t ie s .

Two Hundred Seventeen responden ts  (56%) b e lie v e d  th a t  th e  use o f  

s tu d e n t re c o rd s  by c o lle g e s  and u n iv e r s i t ie s  1s necessary to  o b ta in  

an u n d e rs ta n d in g  o f  p a s t ,  c u r r e n t ,  and fu tu r e  school program s. 

S 1 x ty -e 1 g h t responden ts  (18%) were undec ided . N in e ty -se ve n  re ­

spondents (25%) opposed th e  p ra c t ic e  o f  c o lle g e s  and u n iv e r s i t ie s  

us in g  s tu d e n t re c o rd s  to  e v a lu a te  p a s t,  c u r r e n t ,  and fu tu r e  school 

program s.

School D 1 s tr1c t  O f f1c l a l s 1 Awareness 
o f  P a re n ts ' A t t i tu d e s  and O p ^ o n T

T ab le  24 re p o r ts  p a re n t responses re g a rd in g  schoo l o f f i ­

c ia l s '  awareness o f  p a re n ts ' a t t i t u d e s  and o p in io n s .

Sum m ariz ing, Three Hundred F ive  respondents  (79%) b e lie v e d  

t h a t ,  g e n e ra lly  s p e a k in g , schoo l o f f i c i a l s  shou ld  pay more a t te n t io n  

to  p a re n ts ' a t t i t u d e s  and o p in io n s  than  th e y  c u r r e n t ly  do. F o r ty -  

one responden ts  (11%) were undec ided . T h 1 r ty - f1 v e  respondents  (9%) 

b e lie v e d  th a t  schoo l o f f i c i a l s  a re  a d e q u a te ly  aware o f  p a re n ts ' 

a t t i t u d e s  and o p in io n s .

School D i s t r i c t  P o lic y  f o r  H a n d lin g  
S tud en t In fo rm a tio n

T ab le  25 re p o r ts  p a re n t responses re g a rd in g  w r i t t e n  school 

d i s t r i c t  p o l ic ie s  f o r  th e  h a n d lin g  o f  s tu d e n t In fo rm a tio n .



Table 23. Parent Responses Regarding Use o f Student Records by In s t itu t io n s  o f Higher Learning 
fo r  Research Purposes.

Statement: Study o f the contents o f student records by colleges and u n iv e rs it ie s  is  necessary to  
ob ta in  an understanding o f past, cu rre n t, and fu tu re  school programs.

SA A U D SD

S.D.CITY % No. % No. % MeanNo. % No.% No.

ANN ARBOR
19% 44% 12% 1.28312* 13% 3.435

BAY CITY
3.318 1.19220%39% 18%14%

FLINT
3.410 1.24621% 10%33%21%

150
TOTAL:

3.381 1.23510%18% 15%39%17%

Response Code: SA = S trongly Agree
A = Agree 
U = Undecided 
D = Disagree 

SD -  S trongly Disagree



Table 24. Parent Responses Regarding School Officials' Awareness of Parents' Attitudes and
Opinions.

Statement: Generally speaking* school o f f ic ia ls  should pay more a tte n tio n  to  parents ' a tt itu d e s  
and opinions than they do.

SA A U D SD

S.D.CITY No. % No. % No. % No. % Mean% No.

ANN ARBOR
36% 15% 4.105 .891

BAY CITY
34% 42% 12% 10% 1.0223.974

FLINT
39% 1.0404.067

139 166
TOTAL:

36% 43% 11% 4.042 .986

Response Code: SA = S trongly Agree
A = Agree 
U -  Undecided 
D a Disagree 

SD = S trongly Disagree



Table 25. Parent Responses Regarding School District Policy For The Handling of Student
Information.

Statement: School d is t r ic t s  should have a c le a r ly  w r it te n  p o lic y  fo r  the c o lle c t io n  and use o f 
in fo rm ation kept in  student records.

SA A U D SD

CITY % Mean S.D.No. % No. % No.% No. % No.

ANN ARBOR
51* 38* .9154.323

BAY CITY
48* 46% 4.435 .625

FLINT
45* .7784.390

189 165
TOTAL:

.77149* 4.386

Response Code: SA = S trong ly Agree
A = Agree 
U = Undecided 
D = Disagree 

SD = S trong ly  Disagree



90

Three Hundred F if ty - F o u r  respondents  (92%) fa vo re d  a c le a r ly  w r i t t e n  

school d i s t r i c t  p o l ic y  f o r  the  c o l le c t io n  and use o f  In fo rm a tio n  

ke p t 1n s tu d e n t re c o rd s . N ine teen  respondents (5%) were undec ided . 

N ine respondents  (3%) opposed a w r i t t e n  p o l ic y  f o r  th e  c o l le c t io n  

and use o f  In fo rm a tio n  ke p t 1n s tu d e n t re c o rd s .

S c h o o l's  M o tives  f o r  Keeping 
S tuden t Records

T ab le  26 re p o r ts  p a re n t responses re g a rd in g  p a re n ts ' sus­

p ic io n  o f  th e  s c h o o l's  m o tive s  f o r  c o l le c t in g  and m a in ta in in g  s tu d e n t 

re co rd s  a t  a l l .  Three Hundred Three respondents  (79%) were n o t sus­

p ic io u s  o f  th e  s c h o o l's  m o tive s  f o r  keeping s tu d e n t re c o rd s . F o r ty -  

e ig h t  respondents  (13%) were undec ided . T h ir ty - tw o  respondents  (9%) 

were s u s p ic io u s  o f  th e  s c h o o l's  m o tive s  f o r  keeping s tu d e n t re c o rd s .

Removing N e ga tive  In fo rm a tio n  
From S tu d e n t Records

T ab le  27 re p o r ts  p a re n t responses re g a rd in g  an annual purge 

o f  n e g a tiv e  In fo rm a tio n  from  s tu d e n ts ' re c o rd s . Two Hundred S ix ty -  

One respondents  (68%) opposed rem oving n e g a tiv e  In fo rm a tio n  abou t a 

c h i ld  from  a c h i ld 's  f i l e  a t  th e  end o f  th e  school y e a r .  F i f t y  r e ­

spondents (13%) were undec ided . Seventy-one respondents  (19%) opposed 

th e  concep t t h a t  “ W hat's done, 1s done I " and th a t  n e g a tiv e  In fo rm a tio n  

about a s tu d e n t shou ld  be removed from  each c h i ld 's  f i l e s  a t  th e  end 

o f  eve ry  school y e a r .



Table 26. Parent Responses Regarding Their Perceptions of The School's Motives for Keeping
Student Records.

Statement: I am suspicious o f the school's  motives fo r  keeping student records a t a l l .

SA__________ A___________U___________D__________SD

CITY No. % No. % No. % No. % No. % Mean S.D.

ANN ARBOR
19% 19%10% .9052.242

BAY CITY
34% 1.890 .867

FLINT
21%12% 60% .8632.076

206
TOTAL:

25%13% .8892.055

Response Code: SA = S trongly Agree
A = Agree 
U = Undecided 
D = Disagree 

SD -  S trongly Disagree



Table 27. Parent Responses Regarding Annual Purge of Negative Information From Student Files.

Statement: "What's done, is  done!" and negative in fo rm ation about a student should be removed from 
the f i le s  a t the end o f each school year.

SA__________ A___________U___________D___________SD

CITY No. % No. % No. % No. % No. % Mean S.D.

ANN ARBOR
13% 19% 23% 1.29137% 2.500

BAY CITY
1.0412.214

FLINT
10% 13% 1.25322% 2.400

175
TOTAL:

10% 18946% 22% 2.358

Response Code: SA = S trongly Agree
A = Agree 
U = Undecided 
D = Disagree 

SD = S trongly Disagree
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Parent Sources of Information
Regarding Student Records"

Table 28 re p o rts  parent ra t in g s  o f th e ir  sources o f In ­

form ation  regard ing student record in fo rm a tio n . According to  the 

respondents, newspapers and magazines were th e ir  prim ary source o f 

In fo rm ation  regard ing s tuden t records. Parent m eetings, le t te r s  

from school o f f i c ia l s ,  and school new sle tte rs  fo llo w ed .

Student Record Content

Table 29 rep o rts  th a t parent rankings by "degree o f Im­

portance" o f  data to  be Included 1n student records. Items ranked 

are c o lle c ta b le  per the c u rre n t M ichigan CA-60. Items were ranked 

1 (most Im portan t) through 10 ( le a s t Im po rtan t).

Summarizing, "p a r t ic ip a t io n  1n school a c t iv i t ie s "  was 

ranked number 1 by 109 respondents. "Character and moral t r a i t s , "  

fo llow ed w ith  105 respondents. "C h a ra c te r is tic s  In h e r ite d  from 

parents" and "sex c u r io s ity  and development" received the g re a te s t 

number o f "no response" rankings.



Table 28. Parents' Sources of Information Regarding Student Information.

ITEM

Frequency o f Rankings 

1 2  3 4
Average o f 

Ranking
Numerical

Ranking No Response

Newspaper/Magazine
a r t ic le s

Parent meeting(s)

L e tte r from school 
o f f ic ia l

School new sletter

169 42 31 47

25 82 64 53

74 53 73 50

60 62 49

1.394

1.548

1.564

1.595

1

2

3

4

94

159

133

142



Table 29. Parent Ranking by "Degree of Importance" of Information for Student Record File.

 B a g f f l t t t f J t e M " ! -------------  Average o f  Numerical
ITEM 1 2 3 4 5 6 7 8 9  Ranking Ranking No Response

P a rtic ip a tio n  in  school 
a c t iv i t ie s 109 76 38 24 43

Character and moral 
t r a i t s 105 43 49 46 41

Truancy h is to ry 41 47 45 66 30

D is c ip lin a ry  h is to ry 31 77 84 41 29

C hara c te ris tics  in ­
h e rited  from parents 22 9 28 27 32

Temper tantrums 11 21 18 38 48

Neighborhood
environment 17 34 38 22 38

Sex C u rio s ity  and 
development 4 7 6 15 14

Where reared: c i t y /  
farm/town 14 23 23 37 28

C h ild 's  fr ie n d s 13 17 24 36 47

17 16 15 11 2.922 1 34

26 24 11 5 3.091 2 33

35 35 23 6 3.559 3 57

10

r»
.

C
M 19 30 3.700 4 35

32 18 35 48 3.713 5 132

43 27 72 22 4.491 6 83

51 47 45 39 4.760 7 52

26 63 33 89 4.773 8 126

36 58 39 56 4.843 9 69

71 35 55 43 5.211 10 42
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Fina l A u th o r ity  Over Use 
o f Student Records'

Table 30 re p o rts  parent ranking o f  who parents b e lieve  

should be the  " f in a l  a u th o r ity "  over the  use o f s tudent records.

Summarizing, 313 respondents ranked "p a re n ts , and one 

o f the below" as th e ir  f i r s t  choice. One Hundred Th irty-S even re ­

spondents ranked "p r in c ip a l"  as th e ir  second cho ice . The "school 

counselor" was ranked th i r d .

Testing  Data 1n Student Records

Table 31 re p o rts  parent ranking o f te s t  data to  be In ­

cluded 1n student records.

Summarizing, 156 respondents ranked In te ll ig e n c e  te s ts  

( I .Q .)  as th e ir  f i r s t  cho ice . One Hundred Twenty-Five respondents 

ranked v o c a tio n a l/c a re e r te s ts  as th e ir  f i r s t  cho ice . Reading and 

math te s t in g  fo llo w ed .

Items C u rre n tly  Included 
1n Student Records

Table 32 re p o rts  parent ranking o f Items g e n e ra lly  In ­

cluded 1n student records.

Summarizing, 193 respondents ranked "grades earned each 

year" as the most Im portant Item on a sca le  from 1 to  5. In numerical 

ranking "read ing  le v e l, "  " c i t iz e n s h ip ,"  "absence/tard iness re c o rd ,"  

and "c lasses/grades fa i le d "  fo llow ed  1n o rder.



Table 30. Parent Responses Regarding Who Should Have "Final Authority" Over Use of Student Records.

Frequency o f Rankings Ayerage f lf

ITEM 1 2  3 4 5 6 Ranking Ranking No Response

Parents w ith  one o r more
o f the fo llo w in g  313 17 8 9 10 16 1.444 1 10

P rinc ipa l 20 137 63 64 54 24 3.010 2 21

Counselor 12 75 140 100 24 13 3.081 3 19

School Psychologist 9 84 55 68 110 37 3.619 4 20

Teachers 24 44 85 92 80 45 3.668 5 13

School Nurse 3 9 12 29 80 227 5.052 6 23



Table 31. Parent Responses Regarding "Rank of Importance" of Test Data to be Contained 1n Student
Records.

F l uency, o f  Rankings flyerage o f

ITEM 1 2  3 4 Ranking Ranking No Response

Reading te s ts  91 132 137 16 2.167 1 7

In te llig e n c e  tes ts
( I .Q .)  156 58 46 118 2.303 2 5

Vocational/Career
tes ts  125 62 65 124 2.454 3 7

Math tes ts  6 123 127 117 2.888 4 9



Table 32. Parent Responses Regarding Ranking o f Items C urren tly  Included in  Student Records 
(Re: Russell Sage G uidelines).

Freajencj r . o f . Rankings Ayerage Qf Nun]er1cal

ITEM 1 2  3 4 5 Ranking Ranking No Response

Grades earned each
year 193 77 45 34 26 1.953 1 8

Reading leve l 80 102 87 79 27 2.601 2 8

C itizensh ip 57 83 118 78 39 2.846 3 7

Absence/Tardiness
record 21 51 55 119 121 3.642 4 9

Classes/Grades
fa ile d 26 50 69 58 152 3.757 5 9
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A na lys is  by Age

In re la t io n  to  Research Questions 1, 2 , 3 and 4 fu r th e r  

a na lys is  and comparison by age, educationa l s ta tu s , and occupation 

can be reported  here.

Table 33 re p o rts  th a t p a ren ts ' a t t itu d e s  on Research 

Question 1 ( lo c a tio n  o f s tudent re c o rd s ), ranked according to  age 

from the most d is s a t is f ie d  (1) to  the le a s t d is s a t is f ie d  (4) a re :

(1) 25-34 year o ld s , (2) 45-54 year o ld s , (3) 35-44 year o ld s , and 

(4 ) 55+ year o ld s . There was no response from those under 25.

Table 34 re p o rts  pa ren ts ' a t t itu d e s  on Research Question 

2 (a c c e s s ib i l i ty  o f s tudent re co rd s ). Ranked by age from the most 

d is s a t is f ie d  (1) to  the  le a s t d is s a t is f ie d  (4 ) a re : (1) 25-34 year

o ld s , (2) 35-44 year o ld s , (3) 45-54 year o ld s , and (4) 55+ year o ld s . 

There was no response from those under 25.

Table 35 re p o rts  pa ren ts ' a t t itu d e s  on Research Question 3 

(con ten t o f  s tudent re co rd s ). Ranked by age from the most d is s a t is ­

f ie d  (1) to  the le a s t d is s a t is f ie d  (4 ) a re : (1) 25-34 year o ld s ,

(2 ) 35-44 year o ld s , (3) 45-54 year o ld s , and (4) 55+ year o ld s .

There was no response from those under 25.

Table 36 re p o rts  pa ren ts ' a t t itu d e s  on Research Question 4 

(the  school d is t r i c t s '  procedures fo r  handling  student In fo rm a tio n ). 

Ranked by age from the most d is s a t is f ie d  (1) to  the  le a s t d is s a t is f ie d  

(4 ) a re : (1) 25-34 year o ld s , (2 ) 45-54 year o ld s , (3) 35-44 year o ld s ,

and (4 ) 55+ year o ld s .



Table 33. Parent Responses Ranked by Age Regarding Satisfaction With How School District Personnel
Have Informed Parents of Where Their Child's School Record is Located.

SA  A U D SD

AGE % No.No. % No. % No. % No. % Mean S.D. Rank

Under 20

20-24

25-34
36.0% 2.307 1.090

35-44
6.4% 7.5% 23.7% 27.7% 2.682 1.363

45-54 0 . 0% 35.0% 1.3398. 8% 25.0% 2.563

55+
33.3% 26.7% 1.2343.667

(No Response areas are blank) Ranking: 1 = Most dissatisfied
4 = Least dissatisfied



Table 34. Parent Responses Ranked by Age Regarding Satisfaction With How Effectively School Personnel
Have Informed Parents of Accessibility to Student Records.

SA A U 0 SD

AGE *  No. *  No. S.D. RankNo. *  No. *  No. *  Mean

Under 20

20-24

25-34
2.6* 20.2% 30.7* 1.1822.298

35-44
24.9* 34.1* 1.1512.364

45-54
7.5* 2.550 1.395

55+
26.7* 1.3453.333

(No Response areas are blank) Ranking: 1 B Most dissatisfied
4 = Least dissatisfied



Table 35. Parent Responses Ranked by Age Regarding Satisfaction With How They Have Been Informed by
School Officials of the Content of Student Records.

SA A U D SD

AGE No. % No. % No. % No. % No. % Mean S.D. Rank

Under 20

20-24

25-34
1.956 9812.6% 5.3% 36.8%

35-44
1.19139.3% 28.3% 2.32422.5% 6.9%

45-54
1.2118.8% 10. 0% 43.8% 2.337

55+
1.29533.3% 33.3% 3.333

(No Response areas are blank) Ranking: 1 = Most dissatisfied
2 = Least dissatisfied



Table 36. Parent Responses Ranked by Age Regarding Satisfaction with School District Procedures
Relating Generally to Student Record Information.

SA___________A U D SD

AGE No. *  No. *  No. *  No. *  No. *  Mean S.D. Rank

Under 20

20-24

25-34
21.9* 2.386 1.13316.7*4 .4*

35-44
2.532 1.2785.8* 37.0*5 8*

45-54
1.24237.5* 23.8* 2.4628.8*

55+
1.3023.46733.3* 40.0*26.7*

(No Response areas are blank) Ranking: 1 = Most dissatisfied
2 = Least dissatisfied
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A n a ly s is  by E d u ca tio n a l S ta tu s

Tab le  37 re p o r ts  p a re n ts ' a t t i tu d e s  on Research Q uestion

1 ( lo c a t io n  o f  s tu d e n t re c o rd s ) .  Ranked by e d u ca tio n a l s ta tu s  from  

most d is s a t is f ie d  (1 ) to  le a s t  d is s a t is f ie d  a re :

(1 ) com pleted e lem e n ta ry  school (5 ) h ig h  school g raduate

(2 ) a tten de d  e lem en ta ry  school (6 ) c o lle g e  graduate

(3 ) a tten de d  c o lle g e  (7 ) g raduate  school

(4 ) a ttende d  h igh  school

Tab le  38 re p o r ts  p a re n ts ' a t t i t u d e s  on Research Q uestion

2 ( a c c e s s ib i l i t y  o f  s tu d e n t re c o rd s ) .  Ranked by e d u c a tio n a l s ta tu s  

from  most d is s a t is f ie d  (1 ) to  le a s t  d is s a t is f ie d  (7 ) a re :

(1 ) com pleted e lem en ta ry  school (5 ) h ig h  school g raduate

(2 ) a tten de d  e lem en ta ry  school (6 ) a tten de d  c o lle g e

(3 ) a ttende d  h igh  school (7 ) g radua te  school

(4 ) c o lle g e  g raduate

Tab le  39 re p o r ts  p a re n ts ' a t t i t u d e s  on Research Q uestion

3 (c o n te n t o f  s tu d e n t re c o rd s ) .  Ranked by e d u c a tio n a l s ta tu s  from  

th e  most d is s a t is f ie d  (1 ) to  the  le a s t  d is s a t is f ie d  (7 ) a re :

(1 ) com pleted e lem e n ta ry  school (5 ) c o lle g e  graduate

(2 ) a tten de d  c o lle g e  (6 ) h igh  school graduate

(3 ) a tte n d e d  e lem en ta ry  school (7 ) g raduate  school

(4 ) a tten ded  h igh  school



Table 37. Parent Responses Ranked by Educational Status Regarding Satisfaction With How School
District Personnel Have Informed Parents of Where Their Child's School Record 1s Located.

SA A u D SD
LEVEL OF EDUCATION No. 56 No. 56 No. 56 No. 56 No. 56 Mean S.D. Rank

Attended
Elementary
School 10056 2.000

Completed
Elementary
School .7251.76915.456

Attended
High
School 1.39614.856 2.444

High
School
Graduate 1.27829.256 2.5115.856

Attended
College 1.06848.65615.7562.956

College
Graduate 1.41729.356 2.69012.156 20.756

Graduate
Work 1.35216.251 3.14914.95*

(No Response areas are blank) Ranking: 1 -  Most d is s a t is f ie d

7 ■ Least dissatisfied



Table 38. Parent Responses Ranked by Educational Status Regarding Satisfaction With How Effectively
School Personnel Have Informed Parents of Accessibility to Student Records.

SA__________ A__________ U D SD

LEVEL OF EDUCATION No. % No. % No. % No. % No. % Mean S.D. Rank

Attended
Elementary
School 10016 2.000

Completed
Elementary
School 1.46215.4% 69.2% .776

Attended
High
School 1.2412.1857.4% 25.9% 40.7%25.9%

High
School
Graduate 1.18319.0% 9.5% 2.2923.6%

Attended
College 1.1282.34312.9%24.3%

College
Graduate 1.05615.5% 39.7% 2.276

Graduate
Work 1.3853.16218.9%

(No Response areas are blank) Ranking: 1 = Most dissatisfied
7 - Least dissatisfied



Table 39. Parent Responses Ranked by Educational Status Regarding Satisfaction With How They Have
Been Informed by School Officials of the Content of Student Records.

SA__________ A__________ U D SD

LEVEL OF EDUCATION No. % No. % No. % No. % No. % Mean S.D. Rank

Attended
Elementary
School 2.000

Completed
Elementary
School 38.5% 1.769 .725

Attended
High
School 18.5% 2.148 1.322

High
School
Graduate 11.7%7.3% 1.22630.7% 2.204

Attended
College

45.7% 1.986 .876

College
Graduate

17.2% 15.5% 2.190 1.067

Graduate
Work

13.5% 18.9% 13.5% 14.9% 1.2992.770

(No Response areas are blank)
Ranking: 1 * Most d is s a t is f ie d

7 B Least dissatisfied
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T a b le  40 re p o r ts  p a re n ts ' a t t i t u d e s  on Research Q uestion  

4 ( th e  school d i s t r i c t s '  p rocedures  f o r  h a n d lin g  s tu d e n t In fo rm a ­

t io n ) .  Ranked by e d u c a tio n a l s ta tu s  from  th e  most d is s a t is f ie d  (1 ) 

to  th e  le a s t  d is s a t is f ie d  (7 ) a re :

(1 )  a tte n d e d  e le m e n ta ry  school

(2 )  com ple ted e le m e n ta ry  schoo l

(3 ) a tte n d e d  h ig h  school

(4 ) a tte n d e d  c o lle g e

(5 ) c o lle g e  g ra d u a te

(6 ) h ig h  schoo l g ra du a te

(7 ) g ra d u a te  schoo l

A n a ly s is  by O ccupation

T ab le  41.1 and Tab le  41 .2  r e p o r t  p a re n ts ' a t t i t u d e s  on Research 

Q uestion  4 ( th e  school d i s t r i c t s '  p rocedures f o r  h a n d lin g  c o n f id e n t ia l  

In fo rm a t io n ) .  Ranked by o cc u p a tio n  from  th e  m ost d is s a t is f ie d  (1 ) 

to  th e  le a s t  d is s a t is f ie d  (14 ) a re :

(1 )  Art/D es1gn/C om m un1cation

(2 )  S a les

(3 )  H e a lth /S o c1 a l Sciences

(4 )  In d u s t r ia l  R e la ted

(5 )  Housew ife

(6 )  S c ie n t i f ic /T e c h n ic a l

(7 )  T ra n s p o r ta t io n

(8 )  M ech an ics /R e p a ire rs

(9 )  S o c ia l S e rv ice s

(1 0 ) S e rv ic e

(1 1 ) O f f ic e



1
Table 40. Parent Responses Ranked by Educational Status Regarding Satisfaction With School District

Procedures Relating Generally to Student Record Information.

SA___________A___________U D SD

LEVEL OF EDUCATION No. % No. % No. % No. % No. % Mean S.D. Rank

Attended
Elementary
School 2.000

Completed
Elementary
School 15.4% .4947.7% 2.077

Attended
High
School 3.7% 14.8% 1.1677.4% 33.3% 2.148

High
School
Graduate 21 . 2% 1.2642.584

Attended
College

2.9% 17.1% 8.6% 1.1122.257

College
Graduate

3.4% 19.0% 34.5% 1.14322.4% 2.466

Graduate
Work

16.2% 27.0% 1.4502.919

(No Response areas are blank) Ranking: 1 * Most dissatisfied
7 = Least dissatisfied

O
IL



Table 41.1. Parent Responses Ranked by Occupation Regarding Satisfaction With School District
Procedures Relating Generally to Student Record Information (Part I).

SA A U D SD

OCCUPATION No. % No. % No. % No. % No. % Mean S.D. Rank

Housewife
1.5527.91 2.60021.6*

In d u s tr ia l
Related 1.0952.20020. 0%

O ffice
1.09536.4% 4.00045.5%

Service
.5773.500

Education
Related

1.16223.4% 2.4073.0%

Sales 1.667 .88737.0%7.4%

Construction 1.23327.6% 2.34537.9%13.8%6.9%

Ranking: 1 = Most d is s a t is f ie d

(No Response areas are blank) 12 = Least d is s a t is f ie d



Table 41.2. Parent Responses Ranked by Occupation Regarding Satisfaction With School District
Procedures Relating Generally to Student Record Information (Part II).

SA A U D SD

OCCUPATION No. 2 No. 2 No. 2 No. 2 No. 2 Mean S.D. Rank

Transporta tion
9.12 59.12 2.864 1.207

S c ie n t if ic /
Technical

7.32 34.12 9.82 2.780 1.333

Mechanics/
Repairers

23.12 23.12 23.12 3.000 1.327

Health
2.000 .000

Social
S c ie n tis ts

100.02 2.000 .000

Social Service
50.02 33.32 3.167 1.169

Art/Design 
Conmunl ca tion

1.000 .000

(No Response areas are blank) Ranking: 1 * Most d is s a t is f ie d

9 B Least dissatisfied



Open-Ended Questionnaire Responses

In  a f in a l  open-ended Item  on th e  q u e s tio n n a ire  respondents 

were a d v ise d : "THIS SPACE HAS BEEN SAVED FOR YOUR COMMENTS. Are

th e re  any q u e s tio n s  on t h is  s u b je c t th a t  I  have n o t asked? Please 

comment f r e e ly  here on any aspec t o f  s tu d e n t re c o rd s ."

One hundred e ig h ty  th re e  respondents (48%) used t h is  s e c tio n  

o f  th e  q u e s tio n n a ire  to  comment on some asp ec t o f  s tu d e n t re co rd s .

The 183 respondents were I d e n t i f ie d  as e i th e r  SATISFIED/ 

DISSATISFIED pa ren ts  on the  b a s is  o f  t h e i r  response to  q u e s tio n n a ire  

Item s 10. 11, 12, 13 on the  q u e s t io n n a ire .  I f  a respondent answered 

DISAGREE, STRONGLY DISAGREE th e y  were c la s s i f ie d  as a DISSATISFIED 

respondent. I f  th e  respondent answered AGREE o r  STRONGLY AGREE th e y  

were c la s s i f ie d  as a SATISFIED respondent.

R e p re se n ta tive  comments o f  bo th  groups a re  p resen ted he re . 

The respondents a re  I d e n t i f ie d  by o ccu p a tio n .

"SATISFIED" Parents

O ccupation : H a ird re s s e r

"M ost schoo ls  a llo w  pa re n ts  access to  a l l  school re co rd s .

We have n o t had any need f o r  o b ta in in g  these re c o rd s , b u t I  am sure 

th a t  no p r in c ip a l would re fu s e .

O ccupation : Homemaker

" I t  1s u n fo r tu n a te  to  d e p r iv e  tea che rs  o f  p a s t re co rd s  (as 

was done 1n ou r system some ye a rs  a g o ), s in ce  1 t can be o f  g re a t he lp



114

to  a p r o fe s s io n a l ly  o r ie n te d  te a c h e r whose concern shou ld  be to  under­

s tand  h is  s tu d e n ts  as w e ll as to  educa te  them. Though such re co rd s  

a re  sometimes m isused to  p re ju d ic e  a te a c h e r tow ard a c h i ld ,  t h is  

1s p ro b a b ly  th e  e x c e p tio n  r a th e r  than th e  r u l e . 11

O ccupa tio n : S e c re ta ry

"As a s e c re ta ry  to  an e d u c a to r— I am aware o f  th e  S tud en t 

P r iv a c y  A c t.

I  b e lie v e  1n openess and ho ne s ty . I f  a person has n o th in g  

to  h id e ,  then  why h id e  h is  re co rd s?  I f  a s tu d e n t needs to  be p ro ­

te c te d  then  I  b e lie v e  1n c o n f id e n t ia l i t y . "

O ccu p a tio n : Homemaker

"The sch o o ls  shou ld  approach s tu d e n t re c o rd -k e e p in g  w ith  

g re a t d is c r e t io n .  S tu d e n ts ' r ig h t s  to  p r iv a c y  must be p ro te c te d .

The o n ly  re co rd s  to  be k e p t shou ld  be ones th a t  w i l l  h e lp  te a ch e rs  

to  p ro v id e  a b e t te r  e d u c a tio n . A l l  o th e r  unnecessary d a ta  shou ld  

never be s o u g h t."

O ccu p a tio n : E ng ineer

" In  g e n e ra l,  I  fe e l t h a t  a l l  p e rso n s , te a c h e rs , p a re n ts , e tc .  

shou ld  w ork to g e th e r  from  s tu d e n t re co rd s  w h ich  a re  re le v a n t  to  th e  

f u t u r e . I  see no reason why a l l  o f  th e  above Item s may n o t be In c lu d e d  

1n a c h i ld 's  re c o rd  as lo n g  as th e  c h i ld  1s n o t th e re fo re  a u to m a t ic a lly  

assumed to  have unchangeable s c o re s , h a b i ts ,  e tc .  f o r  th e  f u t u r e . "



O ccup a tio n : Homemaker and School V o lu n te e r

"Upon co m p le tin g  t h i s ,  I r e a l iz e  th a t  1 know le s s  conce rn ­

in g  th e  s u b je c t  than I  th o u g h t I  d id .  I t  1s now my In te n t io n  to  f in d  

o u t more abou t my c h i ld 's  school re c o rd s  and t h e i r  c o n te n t.  Thank you 

f o r  b r in g in g  a l l  o f  t h is  to  my a t t e n t io n . "

O ccupa tio n : R e c e p tio n is t

"What 1s co n ta in e d  1n schoo l re co rd s  1s r e a l l y  never b ro ug h t

to  th e  p a re n ts 1 a t te n t io n  o r  even m en tioned . I 'v e  become In te re s te d

because o f  my c h i ld 's  problem s 1n a d ju s t in g  to  s c h o o l. I a ls o  p lan  

to  see my c h i ld 's  re co rd s  because I  fe e l 1 f  1 t  c o n ta in e d  h is  s tru g g le s  

1n such e a r ly  ye a rs  th e y  s h o u ld n 't  h in d e r  h is  fu tu r e  1n a d u lt  l i f e .

We go th ro u g h  many s tage  [ s i c ]  g row ing  up and most o f  us fa c e  a d u l t ­

hood when need be. I  fe e l t h a t  grades a re  a l l  t h a t  need be re c o rd e d ."

O ccup a tio n : W a itre ss

"L a s t school y e a r my husband and I  were sepa ra ted  th a t  le d

to  a d iv o rc e  1n th e  m id d le  o f  th e  schoo l y e a r .  I  t o ld  a l l  th e  te a ch e rs

o f  t h is  prob lem  th a t  d id  n o t r e f le x  [ s i c ]  on th e  c h i ld re n  g r e a t ly .

O nly one te a c h e r o u t o f  seven, s a id  t h a t ,  t h a t  had n o th in g  to  do w ith  

s c h o o l. W e ll,  s i r  1 t  does, my en v iro nm e n t does r e f le x  [ s i c ]  on my 

c h i ld r e n .  T h e ir  grades were ke p t a t  C, b e fo re  th e y  were b o th  abou t A 

and B. A l l  abou t my d iv o rc e  1s in  my c h i ld re n s  re c o rd s  1"
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O ccup a tio n : Housew ife

"S tu d e n ts  re c o rd s , 1s a s u b je c t  I  have never even heard d is ­

cussed a t  a schoo l m e e tin g , w ith  te a c h e rs , p r in c ip a ls ,  c o u n s e lo rs , o r  

any one a t  no tim e  I  o r  my husband e ve r been t o ld  we c o u ld  o r  had any 

r ig h t  to  re v ie w  o u r c h i ld r e n s ' re c o rd s ."

O ccupa tio n : S e c re ta ry

" I  have never d iscu sse d  o r  heard d iscusse d  any phase o f  

schoo l re co rd s  m entioned In  above q u e s t io n n a ir e . "

O ccup a tio n : Housekeeping A ide

"O th e r than  my sons g ra d e s , th e  c i t y  scho o ls  have never 

m entioned h is  re c o rd — though I  know he has one— When ir̂ y second h ys - 

band le g a l ly  adopted iny son a t  age fo u r  th e  f in a l  decree d id n ' t  come 

th ro u g h  u n t i l  a f t e r  th e  s t a r t  o f  s c h o o l. The sch o o ls  w e re n 't  [ s i c ]  

go in g  to  l e t  us e n r o l l  o u r son 1n o u r la s t  name u n t i l  th e y  co u ld  

have co p ie s  o f  a l l  h is  a d o p tio n  p ro ce e d in g s . So I know th e y  must 

have t h a t ,  p lu s ,  more 1n h is  pe rsona l f i l e .  We have t ra n s fe r re d  him 

to  a p r iv a te  schoo l t h is  y e a r . I 'm  g la d  you rem inded me. I  am go­

in g  to  h is  o ld  school and re q u e s t h is  re c o rd s . L e ts  [ s i c ]  see what 

happens."

"DISSATISFIED" P a ren ts

O ccup a tio n : Housew ife

" I  th in k  th e  scho o ls  1n my d i s t r i c t  have p layed  down th e  

p a re n ts ' r ig h t s  to  see t h e i r  c h i ld 's  re c o rd s . I  susp e c t t h is  1s to  

e l im in a te  tim e  and t r o u b le  f o r  them.
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" I  am q u ite  concerned about the way in  which one mistake 

on a c h ild 's  p a rt fo llo w s  him along a f te r  1 t should have been fo r ­

gotten ."

Occupation: Real Estate Salesman

"To be honest I can never remember hearing, reading, or 

seeing anyth ing In regard to  student records. I ta lked  w ith  my 

c h ild 's  p r in c ip a l about a behavior problem. Only then d id  he men­

tio n  my c h ild 's  school record and only sta ted  th a t the d is c ip lin e  

taken w ith  my c h ild  would not be on the s tu de n t's  record . I 'v e  

always wanted to  see my c h ild 's  school records, but thought they 

were personal records fo r  school o f f i c ia ls  on ly . (Something l ik e  

docto rs ' records on p a tie n ts ) .

Occupation: P ra c tica l Nurse

"1 know nothing th a t has been put 1n my c h ild re n s ' records. 

I have found th a t each o f my ch ild re n  have gone through a phase 1n 

which they were s lack or should I say lacks 1n th e ir  schoo ling , but 

once they were 1n co llege  th e ir  grades picked up. I c e r ta in ly  would 

not have wanted th e ir  high school grades held aga inst them."

Occupation: S k ille d  Trades Worker

"Since we have very young ch ild re n  (K, 2nd grade) we were 

not aware th a t records were open a t the schools. This d is t r i c t  has 

had no p u b lic  d iscussion o f school records th a t we know o f . "
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Occupation: Homemaker

" I  do no t fe e l th a t records kept are used to  th e i r  f u l le s t  

e x te n t. As I have a 13 year o ld  w ith  reading problems and each year 

1 t takes the teacher a t le a s t 1/2 o f  the school year to  ge t a pro­

gram going fo r  him. When I question  the delay the  answer 1s always 

the  same: ' I  have not had a chance to  look a t h is  re c o rd s .1 Why

are they kept 1 f teachers are not going to  use them to  p o ss ib ly  help 

the c h ild  fu n c tio n  b e tte r? "

Occupation: Nurse

" I  d id  not see my c h i ld 's  fo ld e r .  When I asked I was to ld  

to  come back another day, they were locked up o r something. La te r I 

was to ld  they could no t leave the room o r be copied to  study over a t 

home o r go over w ith  my husband."
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CHAPTER V 

CONCLUSIONS AND RECOMMENDATIONS

Included 1n th is  chapter 1s a summary o f  the re s u lts  o f 

the In v e s t ig a tio n , suggestions fo r  fu r th e r  research, and recommenda­

tio n s  re la te d  to  cu rre n t parent a tt itu d e s  regarding the c o lle c t io n  

and use o f  student record In fo rm ation  a t the elementary and secondary 

le v e ls . The recommendations p e rta in  p r im a r ily  to  Implementing the 

Family R ights and Privacy Act o f 1974.

The purpose o f th is  study was to  In ve s tig a te  paren ts ' 

a tt itu d e s  and opin ions regard ing the c o lle c t io n  and use o f student 

In fo rm ation  1n th ree  se lected Michigan school d is t r ic t s .  The 

dimensions o f the study requ ired  proposing fo u r research questions. 

Four areas were p re v iou s ly  Id e n t if ie d  and In fo rm ation  re la t in g  to  

those areas was obtained from the questionna ire .

The fin d in g s  fo r  various aspects o f th is  study were pre­

sented 1n the preceding chapter. Tables d e ta il in g  re la tio n s h ip s  

between the th ree school d is t r ic t s  are Included 1n Appendix C.

Sumnar.y o f F ind ings:
Im p lica tio n s  and Observations

In o rder to  b rin g  the fin d in g s  In to  focus, the fo llo w in g  

general summary o f f in d in g s  1s presented.
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Research Question 1

Q. 1: How do parents be lieve  the c o lle c t io n  and use o f

student in fo rm ation  has been handled in  th e ir  school d is t r ic t?

Summary o f Related Findings

1. Of the 383 to ta l respondents, 61 percent Ind ica ted  

th a t they e ith e r  "d isagreed" o r "s tro n g ly  disagreed" w ith  the s ta te ­

ment th a t they were aware o f where and how and who to  see to  examine 

th e ir  c h ild 's  school record.

2. F i f t y - s ix  percent o f  the respondents expressed d is ­

s a tis fa c t io n  w ith  the procedure th e ir  school d is t r i c t  used to  advise 

parents o f where th e ir  c h ild 's  school record was a c tu a lly  loca ted.

3. S1xty-one percent o f  the respondents expressed d is ­

s a tis fa c t io n  w ith  the procedures th e ir  school d is t r i c t  has used 1n 

Inform ing parents about a c c e s s ib il i ty  to  th e ir  c h ild 's  school 

records.

4. S1xty-n1ne percent o f the respondents were d is s a t is ­

f ie d  w ith  th e ir  school d is t r i c t 's  procedures fo r  advis ing  them o f 

the content o f th e ir  c h ild 's  school records.

In a s itu a t io n  such as th is ,  perhaps a more de linea ted  evalua­

t io n  o f the data w i l l  In d ica te  th a t th is  1s not a s ig n if ic a n t  develop­

ment.

Research Question 2

Q. 2: What do parents be lieve  should be contained 1n student

records?



121

Summary of Related Findings

1. S eventy-four percent o f  the respondents be lieved  th a t ,  

regard less o f the con ten t o f  the student f i l e ,  s tuden t In fo rm ation  

was worth an "A c t o f  Congress" to  p ro te c t,  1 f  necessary.

2. N in e ty -th re e  percent o f  the  respondents approved o f 

the p a ren ts1 r ig h t  to  cha llenge the accuracy o f the conten t o f In ­

fo rm ation  contained 1n th e i r  c h i ld 's  student record .

3. Seventy-seven percent o f the respondents favored In ­

c lu s io n  o f s p e c la l-h e lp  In fo rm a tion  ( tu to r in g ,  e tc . )  1n student 

reco rds .

4. Using the c u rre n t, w ide ly  used M ichigan C h ild  Account­

ing  Student Folder (CA-60) as a gu ide , parents rank-ordered the 

fo llo w in g  Items fo r  In c lu s io n  1n the student reco rd : (1) Inform a­

tio n  d e la t in g  to  a s tu d e n t's  p a r t ic ip a t io n  1n school a c t iv i t ie s ;

(2) s tu d e n t's  charac te r and moral t r a i t s ,  (3 ) s tu d e n t's  truancy 

h is to ry ,  and (4) s tu d e n t's  d is c ip l in a ry  h is to ry .

5. (a ) Respondents ranked the fo llo w in g  te s t  data fo r  In ­

c lu s io n  1n student records: (1) reading te s t  d a ta , (2) in te ll ig e n c e  

te s t  data ( I .Q . ) ,  (3) vo c a tio n a l/c a re e r te s t  da ta , and (4) math te s t  

data.

5. (b ) Respondents ranked the fo llo w in g  general Items fo r  

In c lu s io n  1n the  student reco rd : (1 ) grades earned each ye a r, (2) a

s tu d e n t's  reading le v e l,  (3) c it iz e n s h ip ,  (4 ) absence/tard iness re ­

co rd , and (5) c lasses/grades fa i le d .
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Research Question 3
Q. 3: Who do parents believe should have access to student

records7

Summary o f Related F indings

1. N1nety-s1x percent o f the respondents favored pa ren ts ' 

r ig h ts  to  review  a l l  o f  th e ir  c h i ld 's  school records.

2. S eventy-s ix  percent o f the respondents disagreed w ith  

the concept th a t school records should be s o le ly  the sch oo l's  

business and th a t the school should have complete c o n tro l o f student

records In c lu d in g  the r ig h t  o f  a c c e s s ib i l i ty  to  them.

3. S e ve n ty -five  percent o f the respondents disagreed w ith  

a llo w in g  p o lic e  o r o th e r so c ia l agencies to  review  studen t records 

w ith o u t perm ission o f parents o r s tuden t.

4. F 1 fty -s1 x  percent o f  the respondents favored a llo w in g  

co lleges and u n iv e rs it ie s  to  study the content o f  school records to  

gain an understanding o f the e ffe c tive n e ss  o f past* c u rre n t, and 

fu tu re  school programs.

5. E igh ty  percent o f  the respondents In d ica te d  th a t

parents should be the " f in a l  a u th o r ity "  over the  r ig h t  to  use

school records. In  rank-o rde r they expressed a w illin g n e s s  to  

share th a t a u th o r ity  w ith :  (1 ) p r in c ip a l,  (2) counse lo r, (3) school

p sych o lo g is t, and (4) school nurse.

Research Question 4

Q. 4: How do parents view the sto ring /m a in tenance o f student

records?
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Summary of Related Findings

1. S ix ty -e ig h t percent o f  the respondents d id  not fa vo r 

removing negative  in fo rm a tio n  about students from th e ir  s tudent re ­

cords a t the end o f  each school yea r. They disagreed w ith  the s ta te ­

ment th a t :  "W hat's done, Is  done."

2. F if ty - tw o  percent o f  the  respondents favored the 

p ra c tic e  o f  having each school d i s t r i c t  1n which a s tudent res ides 

keeping and m a in ta in ing  a c h i ld 's  permanent school record .

3. Th1rty-s1x percent o f the respondents opposed using 

computers to  s to re  s tudent record In fo rm a tio n . T h ir ty - th re e  per­

cent approved the p ra c tic e . T h irty -o n e  percent were undecided.

A d d itio n a l F indings

1. N ine ty-tw o percent o f the  respondents favored a c le a r ly  

w r it te n  school d i s t r i c t  p o lic y  regard ing the c o lle c t io n  and use o f 

s tudent In fo rm a tio n .

2. Seventy-nine percent o f  the respondents expressed a 

b e l ie f  th a t school o f f i c ia ls  should pay more a tte n t io n  to  paren ts ' 

a t t itu d e s  and op in ions than they c u rre n tly  do.

3. Seventy-nine percent o f  the respondents were not 

susp ic ious o f the sch oo l's  m otives fo r  c o lle c t in g  and using student 

In fo rm a tio n .

4. S1xty-s1x percent o f  the respondents Ind ica te d  th a t 

they had no t discussed the Issue o f s tudent In fo rm a tion  w ith  o the r 

parents.
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5. E ighty-seven percent o f the respondents In d ica te d  

th a t they attended school-sponsored m eetings; 33% attended re g u la r ly  

and 53% attended o cca s io n a lly .

6. Forty-seven percent o f  the respondents In d ica te d  th a t 

they had discussed school records w ith  school o f f i c ia l s .

7. F o r ty - fo u r  percent o f the respondents In d ica te d  t h i t  

newspapers and magazine a r t ic le s  about s tudent In fo rm a tio n  were 

th e ir  prim ary sources o f  In fo rm a tion  regard ing th is  Issue. Other 

sources o f  In fo rm a tio n , 1n rank o rd e r, were: (2) schoo l-paren t 

m eetings, (3 ) le t t e r ,  o r n o tic e , from a school o f f i c i a l ,  and (4) 

school n e w s le tte r.

8. A na lys is  o f  the  fo u r research questions by age, educa­

t io n a l s ta tu s , and occupation revea ls  th a t ,  w ith  age, the le v e l o f 

d is s a t is fa c t io n  1s g re a te s t among young parents (ages 25-34) and 

decreases w ith  age.

With educational s ta tu s  there  1s a p a tte rn  re ve a lin g  th a t 

the lower the respondent's educationa l s ta tu s  the g re a te r the d is ­

s a t is fa c t io n . In  re la t io n  to  a l l  fo u r  research questions , parents 

w ith  an elem entary school education were the most d is s a t is f ie d ;  

parents who were high school graduates, co lle g e  graduates, o r had 

attended graduate school were le a s t d is s a t is f ie d .

Ranking by occupational s ta tu s  revealed th a t the h ighest 

le ve l o f  d is s a t is fa c t io n  e x is te d  among h ig h ly  p ro fe ss io n a l occupa­

t io n a l areas. I . e .  Art/Des1gn/Commun1cation, Sa les, H ealth . The 

m iddle range Included: In d u s tr ia l- re la te d ,  C on s truc tio n ,
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E duca tion -re la ted , and Housewives. Least d is s a t is fa c t io n  was found 

1n : S c ie n t if ic -T e c h n ic a l, T ra n spo rta tio n , Mechan1c-Repa1rers,

Social Science, S erv ice , and O ffic e  occupations.

A p r o f i le  o f parents who completed and returned the 

questionna ire  Is  re ve a lin g :

A m a jo r ity  o f the responding parents were mothers. 

E ighty-seven percent o f the responding parents a ttend school meet­

ings. The m a jo r ity  o f parents received th e ir  In fo rm ation  about 

student records from newspaper and magazine a r t ic le s .

The responding parents b e lieve  school o f f ic ia ls  should 

pay more a tte n tio n  to  paren ts ' a t t itu d e s  and opin ions than they do.

The responding parents represent a wide spectrum o f occu­

pa tions. Most have earned high school diplom as; h a lf  have attended 

co lle g e , graduated from co lle g e , and/or attended graduate school. 

S eventy-five  percent are between 25-44 years o f age. S ix ty - fo u r  

percent have liv e d  1n the  d is t r i c t  fo r  from 6 to  11 years o r more.

The responding parents are In te res ted  1n the Issue o f the 

c o lle c t io n  and use o f student In fo rm a tion . Most o f the responding 

parents have met w ith  school a dm in is tra to rs  to  discuss th e ir  c h ild 's  

student records, but they have not ta lked  w ith  o the r parents about 

school records.

The responding parents are serious about the p rivacy 

r ig h ts  o f th e ir  c h ild re n . They are d is s a t is f ie d  w ith  how th e ir  

school d is t r i c t  has handled the student record Issue. They do not
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question  the sch o o l's  motives fo r  c o lle c t in g  and using s tuden t In ­

fo rm a tio n , but they question the  school d i s t r i c t 's  methods fo r  

adv is ing  parents about the c o lle c t io n ,  use, and content o f student 

reco rds.

The responding parents b e lieve  th a t the content o f  th e ir  

c h i ld 's  school record m e rits  p ro te c tio n  by an "A ct o f  Congress," i f  

necessary. They a lso  b e lieve  1n a p a re n t's  r ig h t  to  challenge the 

accuracy o f the contents o f the c h i ld 's  s tudent reco rd . They want 

both "p o s it iv e "  and "nega tive " In fo rm a tion  inc luded 1n the student 

reco rd , but they emphasize the need fo r  both p riva cy  and fa irn e s s . 

S l ig h t ly  more than h a lf  o f  the responding parents fa vo r the use o f 

the contents o f student records by co lle g e  and u n iv e rs ity  personnel 

1n order to  study the e ffe c tive n e ss  o f  school programs.

I t  seems th a t these are a c t iv e ,  In te re s te d , and concerned 

parents who could be d ire c t  p a r t ic ip a n ts  in  the p lanning and d ire c t io n  

o f s tudent record procedures.

Recommendations fo r  Further Research

An assessment o f  cu rre n t parent a t t itu d e s  and op in ions re ­

garding the c o lle c t io n  and use o f s tudent In fo rm a tio n  derived from 

the data conta ined 1n the 383 parent questionna ires  supports the 

fo llo w in g  recommendations re la te d  to  fu r th e r  research. These f in d ­

ings ra is e  Im portant questions fo r  fu r th e r  research. Suggested areas 

Inc lude :
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1. The e f fe c t  o f  geographic lo c a tio n  on parent a t t itu d e s  

toward the  c o lle c t io n  and use o f s tudent In fo rm a tion  a t the  elemen­

ta ry  and secondary le v e ls .

2. Methods fo r  d is t r ib u t in g  In fo rm a tion  to  parents regard­

ing the c o lle c t io n  and use o f s tudent In fo rm a tion  would seem to  m e rit 

fu r th e r  se rious study. Questions o f con ten t and procedure need 

fu r th e r  o b je c tiv e  study.

3. How schools can f a c i l i t a t e  parent review o f  school re ­

cords. A d d it io n a l research 1s needed to  determine how to  best remove 

the In h ib i t in g  fa c to rs .

4. A lte rn a t iv e  methods fo r  making In fo rm a tion  more 

understandable to  students and th e ir  parents through the use o f a 

form at developed fo r  th a t purpose.

5. The re la t io n s h ip  o f paren ta l responses to  a v a r ie ty  o f 

Items and the a tt itu d e s  they hold toward the c o lle c t io n  and use o f 

s tudent In fo rm a tion  1n such areas as: parent occupations, age,

educationa l s ta tu s , race , and 1one-ch11d v. m u lt ip le -c h ild  fa m ilie s .

6 . F urther research may be p roductive  1n e xp lo rin g  how 

paren ta l concern 1n one area matched paren ta l concern expressed 1n 

another.

Recommendations fo r  Implementation 
o f  th e  Fanrily Educational Rights" 
and P rivacy A ct

These recommendations are suggested:
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1. The law req u ires  schools to  n o t i fy  parents o f  th e ir  

r ig h ts ;  th e re fo re , a l l  aspects o f  the Fam ily Educational R ights 

and Privacy Act o f 1974 should be a c t iv e ly  enforced by a l l  school 

d is t r ic t s  w ith  the  r ig h t  to  p riva cy  o f both parents and students 

guaranteed. Parents should provide In -p u t 1n p lanning and d ir e c t ­

ing the In fo rm a tio n a l process. Parents should be advised th a t 

school records are p ro tec ted  by an Act o f Congress. School d is ­

t r i c t s  should e s ta b lis h  a Parent Advisory Committee to  ch a rt and 

Implement the  enforcement o f  a l l  aspects o f the Act throughout 

the system.

(a) Comprehensive educationa l programs fo r  s t a f f ,  

s tuden ts , and parents should be developed by the Parent Advisory 

Committee to  provide fo r  e f fe c t iv e  Implementation o f the A ct.

(b) G u ide lines e s tab lishe d  by the Act should be published 

and w id e ly  d is t r ib u te d  by the school d is t r i c t  v ia  a wide v a r ie ty  o f 

media.

2. Special n o t i f ic a t io n  forms fo r  parents should be 

developed 1n every school system which:

(a ) Id e n t i fy  In d iv id u a ls  and/or o rgan iza tions  who have 

asked fo r  perm ission to  see th e i r  c h i ld 's  s tudent record .

(b ) E xp la in  procedures to  be used by parents who want 

to  challenge the accuracy o f  the  con ten t o f th e ir  c h i ld 's  student 

record .

3. Student records should be made a v a ila b le  fo r  parent 

review  a t a t le a s t one p a re n t- te a c h e r-p r ln c lp a l meeting du ring  the



129

school year. Provide the parent w ith  the complete f i l e  plus a 

thorough, system atic explanation o f the Family Educational R ights 

and Privacy Act o f 1974 and th e ir  r ig h ts  as parents.

4. Parents should be advised th a t they have a major ro le ,  

1n partnersh ip  w ith  the school p r in c ip a l,  regarding the use o f 

th e ir  c h i ld 's  school record. The ve h ic le  fo r  Inform ing parents 

should be decided on the basis o f the re s u lts  o f an 1n-d1str1ct 

survey regarding the d e s ir a b i l i t y  o f c e rta in  in fo rm ation  dissemina­

tio n  techniques.

5. P rofessional o rgan iza tions should attem pt to  sponsor 

le g is la t io n  th a t goes beyond the estab lished  na tiona l gu ide lines 

fo r  c o lle c t io n  and d issem ination o f in fo rm ation  1n an attem pt to  

provide g rea te r p ro te c tion  fo r  student as w e ll as parent r ig h ts  and 

p r iv ile g e s .
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APPENDIX A 

LETTERS TO PARENTS



Archie H. Bailey
423 Somerset Drive

Flushing, Michigan 48433

J u ly , 1976

Dear Parent:

I am in te res ted  1n g e tt in g  your op in ion  regard ing the 
c o lle c t io n  and use o f 1nforma11on Ikept 1n s tuden ts ' school 
records.

You are among several hundred parents whose names have 
been randomly se lected and who are being asked to  complete 
the enclosed questionna ire . You are not requ ired  to  d isc lose  
your Id e n t ity .  Your anonymity Is  guaranteed!

I  hope you w i l l  make every e f f o r t  to  complete and re tu rn  
the questionnaire  In the enclosed, stamped, addressed envelope 
(h o p e fu lly  today).

This 1s your chance to  make your opin ions count!

F in a lly ,  I am requesting th a t the questionna ire  be com­
p le ted  by the m o the r/fa the r o r guardian who deals most w ith  
your c h ild 's  school.

Thank you fo r  your cooperation.

S in ce re ly ,

Arch ie H. B a iley 
Doctoral Candidate 
Michigan S tate U n ive rs ity

(The to ta l cost o f  th is  m a ilin g  1s a t personal expense.)
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Mr. B a iley :

I  w i l l  re tu rn  the attached questionna ire , separa te ly , 

1n the enclosed re tu rn  envelope as soon as poss ib le .

Name __________________________________________

Address _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

C ity  __________________________________________
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A rch ie  H. B a iley
423 Somerset D rive

F lush ing , Michigan 48433

Dear Parent:

Your op in ion  counts 1 . . . t h a t 's  why I am asking you 
to  complete the  enclosed q ue s tionna ire  and mail 1 t  1n the en­
c losed , stamped, addressed envelope.

Parents ' a t t itu d e s  are having a g re a te r Impact on 
American education today more than ever before.

I would l ik e  and app rec ia te  your op in ion  regard ing 
the c o lle c t io n  and use o f  s tuden t In fo rm a tio n .

I am loo k ing  forw ard to  hearing from you.

S in ce re ly ,

A rch ie  H. B a ile y  
D octoral Candidate 
Michigan State U n iv e rs ity
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A rch ie  E. B a iley
423 Somerset D rive

F lush ing , M ichigan 48433

Dear Parent:

According to  my records I have not y e t rece ived 
your q ue s tionna ire  regard ing the c o lle c t io n  and use o f 
s tudent In fo rm a tio n . I hope th is  does n o t In d ic a te  a 
dec is ion  no t to  p a r t ic ip a te  1n the  study. Your op in ion  
counts I

In  o rder to  help the processing o f q u e s tio n n a ire s .. . 
and to  Inc lude your op in ion  in  the  s tu d y .. .p lease re tu rn  the 
enclosed que s tion n a ire  1 n the enclosed, stamped, addressed 
envelope.

Thank you.

S in ce re ly ,

A rch ie  H. B a iley  
Doctoral Candidate 
Michigan S ta te  U n iv e rs ity
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PARENT QUESTIONNAIRE
This questionna ire  deals w ith  the  c o lle c t io n  and use o f In fo rm a tion  kept 
1n s tu d e n ts 1 school records.

DIRECTIONS: For th is  f i r s t  se t o f Items place an "X" next to  the space
th a t a pp lie s  to  you.

(1) This ques tionna ire  1s being completed by:
 mother  fa th e r  guardian o th e r:_______________

(2) How much education have you had:
 attended elem entary school  completed h igh school
 completed elem entary school  attended co lle ge

attended high school ____graduated from co lle ge
  -graduate work

(3) How o ld  are you:
under 20 25-34 45-54

 20-24  35-44 __ 55+
(4) how many c h ild re n  do you have 1n the folTowThg grades:

K  3____  6____  9____  12
1 4 7 10 qraduated
 2_______  5_ 8  11

(5) How many years have you Tlved 1n th is  school d is t r i c t :
 less than a year __ 1-5 years 6-10 years ____ 11 o r more

( 6 ) Have you ta lke d  w ith  o th e r parents 1n the d is t r i c t  about the 
c o lle c t io n  and use o f In fo rm a tio n  kept 1n s tuden t records:
 yes  no

(7) Do you a ttend  school sponsored meetings:

111
 yes , re g u la r ly   o cca s io n a lly   no

What 1s your occupation : ______ _____
In the pas t, have you met w ith  a school o f f i c ia l  (p r in c ip a l,  
counse lo r, teacher) regard ing  In fo rm a tion  1n your c h i ld 's  school 
reco rds :
 yes  no

THESE STATEMENTS ASK FOR YOUR OPINION. In d ica te  your op in ion  by p lac ing  
an "X" fo r  each statement whether you s tro n g ly  agree (SA); agree (A ); 
d isagree (D ); o r  s tro n g ly  d isagree (SD) w ith  the statem ent. I f  you can- 
not make up your mind, o r fe e l you d o n 't  know, mark the undecided (U) 
space.
(10)  S A  A  UN  D  SD Your school d i s t r i c t  has done a s a t is ­

fa c to ry  jo b  o f In fo rm ing  parents o f where th e ir  c h i ld 's  school 
record 1s kept.

(11)  S A  A  UN D  SD G enera lly  speaking, your school d1str1c1
has done a s a t is fa c to ry  Job o f le t t in g  parents know who can see your 
c h i ld 's  records.

(12) __S A  A  UN  D  SD Your school d i s t r i c t  has done a s a t ls -
fa c to ry  jo b  o f  In fo rm ing  you about what 1s 1 n your c h i ld 's  school 
reco rds .

134
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SA A  UN D  SD With the In fo rm ation  you have re -
celved from your sc hooV^Jl s t r i c t  you are able  to  go to  your 
c h i ld 's  school knowing where and how and who to  see to  look a t 
your c h i ld 's  school record .

SA  A UN  p  SD Parents should be allowed to  see
a l l  In fo rm a tion  1n th e ir  c h i ld 's  school records.

SA  A UN  D SD The In fo rm a tion  1n your c h i ld 's
school record 1s worth " le g a l p ro te c tio n "  through an Act o f 
Congress, 1 f necessary.

SA  A  UN D  SD Parents should have the r ig h t  to
challenge the accuracy o f  the In fo rm ation  1n th e ir  c h i ld 's  
school records.
 SA  A UN  D  SD As p a rt o f an In v e s t ig a tio n , p o lice
o r o th e r so c ia l agencies should be allowed to  see any s tu d e n t's  
school record w ith o u t perm ission o f  student o r paren t.
 SA  A UN  D SD School records should be the sch oo l's
Business, the  school should have complete co n tro l o f  student 
records.
 SA A  UN D  SD I f  your c h ild  received spec ia l help

In read ing , math, o r some o the r area 1 t  should be noted 1n h is /  
her school record .

SA A UN  D  SD When a c h ild  tra n s fe rs  from one
school d i s t r i c t  to  another, the school d is t r i c t  the  c h ild  1 s 
leav ing  should keep a permanent copy o f the c h i ld 's  complete 
school record.
 SA  A  UN  D SD Computers should be used to  s to re
student record In fo rm a tio n .
 SA  A  UN  D SD Study o f the contents o f  student
records by co lleges and u n iv e rs it ie s  1 s necessary to  ob ta in  an 
understanding o f p a s t, c u rre n t, and fu tu re  school programs.

SA  A  UN  D  SD G enera lly  speaking, school o f f i c ia ls
should pay more a tte n t io n  to  paren ts ' a tt itu d e s  and opin ions than 
they do.

SA  A  UN D SD School d is t r ic t s  should have a
c le a r ly  w r it te n  p o lic y  fo r  the c o lle c t io n  and use o f In fo rm ation  
kept 1n s tuden ts ' records.
 S A  A  UN D  SD I am suspic ious o f  the sch o o l's  motives

fo r  keeping student records a t a l l .
SA  A   UN  D SD "What's done, 1s done!" and negative

in fo rm a tio n  about a student should be removed from the f i l e s  a t the 
end o f  each school year.
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PLEASE ANSWER THESE BRIEF QUESTIONS ACCORDING TO THE INSTRUCTIONS FORmrr.------------------------------------------------ ---------------  ------------------------------------------------------------------------------

(27) S p e c if ic a lly ,  what kind o f  In fo rm a tion  have you read, heard, or 
seen 1n the  past year o r two about the c o lle c t io n  and use o f In ­
fo rm ation  kept 1n s tuden ts ' school records. Please mark each 
Item from 1 (most remembered) to  4 ( le a s t remembered).
 I  read an a r t ic le  1n a school n e w s le tte r.
 I  received a le t t e r  from a school o f f i c i a l .
 School personnel discussed the Issue a t a PTA meeting.

.Newspaper and magazine a r t ic le s .
(28) Many o f  the Items below about students could be placed 1n student 

records. Please mark each Item according to  how Im portant you 
th in k  I t  1s to  the s tuden t. Please mark each Item from 1 (most 
Im portan t) through 10  ( le a s t Im p o rta n t).
 c h a ra c te r is t ic s  In h e r ite d  from parents
 cha rac te r and moral t r a i t s _________ ___neighborhood environment
 where reared: c ity /fa rm /to w n __________d is c ip l in a ry  a c tio n
 c h i ld 's  fr ie n d s ____________________ ___temper tantrums
 sex c u r io s ity  and development  p a r t ic ip a t io n  1 n school

 truancy h is to ry  a c t iv i t ie s
(29) Who should be the " f in a l  a u th o r ity "  over the use o f the in form a­

t io n  1n your c h i ld 's  school record . Rank each o f the  fo llo w in g  
from 1 (most a u th o r ity )  through 6 ( le a s t a u th o r ity ) .
 teachers_____________ ___school p sycho log is t
 school counselors  school nurse
 p r in c ip a l __paren ts , w ith  one o r more o f  the above

(30) In your o p in io n , which o f the fo llo w in g  do you consider most Im­
p o rta n t to  be Included In  a s tuden ts ' school reco rd . Rank each 
o f the fo llo w in g  from 1 (most Im portan t) through 4 ( le a s t Impor­
ta n t ) .
 In te ll ig e n c e  te s t  scores ( I .Q . )  ___reading te s t  scores
 math te s t  scores ___v o ca tio n a l/ca re e r In te re s t

te s ts
(31) These Items l is te d  here are recorded 1n student records 1n many 

school d is t r ic t s .  Rank each according to  importance from 1 (most 
Im portan t) through 6 ( le a s t Im p o rta n t).
 j jra d e s  earned each year  c it iz e n s h ip  (how a c h ild
 how w e ll your c h ild  reads "behaves")
 a l l  c lasses , o r grades, fa i le d   absence/tard iness record

TR15"§PAT:I MAS bfcfeN Saved FOR YOUR COMMENTS. Are the re  any questions on 
th is  su b je c t th a t I have no t asked? Please comment f r e e ly  here on any 
aspect o f student records.

(When you have completed th is  page place the completed questionna ire  1n 1 
enclosed envelope and m a ll. THANK Y0U1)
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Table 42. Analysis of Variance and Post Hoc Comparison of Questionnaire
Item #10.

"Your school d is t r i c t  has done a s a t is fa c to ry  job  o f In fo rm ing  parents 
o f where th e ir  c h i ld 's  school record 1s kept.

ANALYSIS OF VARIANCE

Degree o f  Sum 
Source o f V a r ia tio n  Freedom Squares F-Ratio  F. Prob.

BETWEEN GROUPS 2 57.2057 18.434 . 0 0 0

WITHIN GROUPS 380 589.6142

TOTAL 382 646.8198

POST HOC COMPARISON

Magnitude o f 
D iffe rence

Standard 
E rro r T-Value

Degree o f 
Freedom T-Prob.

CONTRAST 1 D1 " D3 .3247 .1576 2.060 380.0 .040

CONTRAST 2
D1 -  ° 2

-.6454 .1503 -4.294 380.0 . 0 0 0

CONTRAST 3 °2 -  °3 .9700 .1652 5.872 380.0 . 0 0 0

Level o f  S ig n ifica n ce  ■ .05.

D.| - Ann Arbor, D2 » Bay City, D 3 » Flint.
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Table 43. Analysis of Variance and Post Hoc Comparison of Questionnaire
Item #11.

"G enera lly speaking, your school d is t r i c t  has done a s a tis fa c to ry  jo b  o f 
le t t in g  parents know who can see your c h ild 's  reco rds ."

ANALYSIS OF VARIANCE

Degree o f Sum 
Source o f V a ria tio n  Freedom Squares F-Ratio F. Prob.

BETWEEN GROUPS 2 54.1966 19.299 . 0 0 0

WITHIN GROUPS 380 533.5789

TOTAL 382 587.7755

POST HOC COMPARISON

Magnitude o f 
D iffe rence

Standard 
E rro r T-Value

Degree o f 
Freedom T-Prob.

CONTRAST 1 D] - D3 .1961 .1500 1.308 380.0 .192

CONTRAST 2 - D2 -.7064 .1430 -4.941 380.0 . 0 0 0

CONTRAST 3 D2 - D3 .9025 .1572 5.743 380.0 . 0 0 0

Level o f S ign ificance  * .05.

Dj * Ann Arbor, ■ Bay City, = Flint.



139

Table 44. Analysis of Variance and Post Hoc Comparison of Questionnaire
Item #12.

"Your school d i s t r i c t  has done a s a t is fa c to ry  job  o f  in fo rm in g  you about 
what 1s 1n your c h i ld 's  school re co rd s ."

Source o f  V a r ia tio n

ANALYSIS OF

Degree o f 
Freedom

VARIANCE

Sum
Squares F-R atio F. Prob.

BETWEEN GROUPS 2 9.6961 3.569 .029

WITHIN GROUPS 380 516.2413

TOTAL 382 525.9373

POST HOC

Magnitude o f 
D iffe re n ce

COMPARISON

Standard
E rro r T-Value

Degree o f 
Freedom T-Prob.

CONTRAST 1 Di -  D3 .0801 .1475 .543 380.0 .588

CONTRAST 2 Di -  D2 -.3005 .1406 -2.137 380.0 .033

CONTRAST 3 ° 2 -  D3 .3806 .1546 2.462 380.0 .014

Level o f  S ig n ific a n c e  -  .05.

Dj ** Ann Arbor, 0 2 = Bay City, 0 3 « Flint.
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Table 45. Analysis of Variance and Post Hoc Comparison of Questionnaire
Item #13.

“ With the in fo rm ation  you have received from your school d is t r i c t  you 
are able to  go to  your c h ild 's  school knowing where and how and who to  
see to  look a t your c h ild 's  school reco rds ."

ANALYSIS OF VARIANCE 

Degree o f Sum
Source o f V a ria tio n  Freedom Squares F-Rat1o F. Prob.

BETWEEN GROUPS 2 

WITHIN GROUPS 380

TOTAL 382

27.2131

566.4266

593.6397

9.128 . 0 0 0

POST HOC COMPARISON

Magnitude o f Standard Degree o f
D iffe rence E rro r T-Value Freedom T-Prob.

CONTRAST 1 D] -  D3 .2255 .1545 1.460 380.0 .145

CONTRAST 2 D] -  Dg -.4440 .1473 -3.014 380.0 .003

CONTRAST 3 Dg - D3 669g .1619 4.135 380.0 . 0 0 0

Level o f S ig n ifica nce  = .05.

D.| - Ann Arbor, Dg s Bay City, D3 - Flint.
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Table 46. Analysis of Variance and Post Hoc Comparison of Questionnaire
Item #14.

"Parents should be allowed to  see a l l  In fo rm ation  1n th e ir  c h ild 's  
school reco rds ."

Source o f V a ria tio n

ANALYSIS OF

Degree o f 
Freedom

VARIANCE

Sum
Squares F-Rat1o F. Prob.

BETWEEN GROUPS 2 5.4265 6 . 2 2 2 .0 0 2

WITHIN GROUPS 380 165.7118

TOTAL 382 171.1384

POST HOC

Magnitude o f 
D iffe rence

COMPARISON

Standard
E rro r T-Value

Degree o f 
Freedom T-Prob.

CONTRAST 1 Di -  D3 .1195 .0836 1.430 380.0 .154

CONTRAST 2 Di - D2 .2810 .0797 3.527 380.0 . 0 0 0

CONTRAST 3
° 2

- D3 -.1615 .0876 -1.844 380.0 .066

Level o f S ig n ifica nce  ■ .05.

Dj * Ann Arbor, D2 ■ Bay City, Dg = Flint.
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Table 47. Analysis of Variance and Post Hoc Comparison of Questionnaire
Item #15.

"The In fo rm ation  1n your c h i ld 's  school record 1s worth 'le g a l pro­
te c tio n *  through an Act o f Congress, 1 f necessary."

ANALYSIS OF VARIANCE

Degree o f Sum 
Source o f V a r ia tio n  Freedom Squares F-Rat1o F. Prob.

BETWEEN GROUPS 2 

WITHIN GROUPS 380

TOTAL 382

1.5352 

560.2977

561.8329

.521 .595

POST HOC COMPARISON

Magnitude o f Standard Degree o f
D iffe re nce E rro r T-Value Freedom T-Prob.

CONTRAST 1 D*, “ D3 -.0563 .1537 -.366 380.0 .714

CONTRAST 2 D] -  D2 .1035 .1465 .706 380.0 .480

CONTRAST 3 t>2 ~ °3  “ * 1 5 9 8 .1610 -.992 380.0 .322

Level o f S ig n ifica n ce  » .05.

■ Ann Arbor, Dg ■ Bay City, D 3 = Flint.
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Table 48. Analysis of Variance and Post Hoc Comparison of Questionnaire
Item #16.

"Parents should have the r ig h t  to  challenge the accuracy o f the Inform a­
t io n  in  th e i r  c h i ld 's  school re co rd s ."

ANALYSIS OF VARIANCE

Degree o f Sum 
Source o f  V a r ia tio n  Freedom Squares F-R atio  F. Prob.

BETWEEN GROUPS 2 5.8114 5.066 .007

WITHIN GROUPS 380 217.9397

TOTAL 382 223.7493

POST HOC COMPARISON

Magnitude o f 
D iffe re nce

Standard 
E rro r T-Value

Degree o f 
Freedom T-Prob.

CONTRAST 1 D1 - D3 -.0446 .0958 -.465 380.0 .642

CONTRAST 2 D] -  D2 .2424 .0914 2.652 380.0 .008

CONTRAST 3 02 -  D3 -.2869 .1004 -2.857 380.0 .005

Level o f  S1gn1f1ca- ce *  .05.

D-| * Ann Arbor, 02 c Bay City, D 3 ■ Flint.
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Table 49. Analysis of Variance and Post Hoc Comparison of Questionnaire
Item #17.

"As p a rt o f an In v e s t ig a tio n , p o lic e  o r o the r so c ia l agencies should be 
allowed to  see any student*s school record w ith o u t perm ission o f the 
student o r p a re n t."

ANALYSIS OF VARIANCE

Degree o f  Sum 
Source o f V a r ia tio n  Freedom Squares F-Rat1o F. Prob.

BETWEEN GROUPS 2 

WITHIN GROUPS 380

TOTAL 382

4.1330

661.9244

666.0574

1.186 .306

POST HOC

Magnitude o f 
D iffe re nce

COMPARISON

Standard 
E rro r T-Value

Degree o f 
Freedom T-Prob.

CONTRAST 1 D] -  D3 .0571 .1670 .342 380.0 .732

CONTRAST 2 D7 -  D2  .2396 .1592 1.505 380.0 .133

CONTRAST 3 D2  -  D3 -.1825 .1750 -1.043 380.0 .298

Level o f  S ig n ifica n ce  * .05.

D-j - Ann Arbor, D2 = Bay City, D 3 ■ Flint.
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Table 50. Analysis of Variance and Post Hoc Comparison of Questionnaire
Item #18.

"School records should be the schoo l's  business. The school should 
have complete co n tro l o f student reco rds."

ANALYSIS OF VARIANCE

Degree o f  Sum 
Source o f V a ria tio n  Freedom Squares F-Rat1o F. Prob.

BETWEEN GROUPS 2 

WITHIN GROUPS 380

TOTAL 382

2.0728

561.2588

563.3316

.702 .496

POST HOC COMPARISON

Magnitude o f Standard Degree o f
D iffe rence E rro r T-Value Freedom T-Prob.

CONTRAST 1 Dt -  D3 *.0043 .1538 -.028 380.0 .978

CONTRAST 2 D] -  D2 .1554 .1466 1.060 380.0 .290

CWfPWST 3 D2 -  D3 -.1598 .1612 -.991 380.0 .322

Level o f S ign ificance  ■ .05.

D 1 - Ann Arbor, D2 * Bay City, D3 c Flint.
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Table 51. Analysis of Variance and Post Hoc Comparison of Questionnaire
Item #19.

" I f  your c h ild  received specia l help in  read ing, math, o r some o ther 
area I t  should be noted In h is /h e r school re co rd ."

ANALYSIS OF VARIANCE

Degree o f Sum 
Source o f V a ria tio n  Freedom Squares F-Rat1o F. Prob.

BETWEEN GROUPS 2 8.4346 4.048 .018

WITHIN GROUPS 380 395.9309

TOTAL 382 404.3655

POST HOC

Magnitude o f 
D1fference

COMPARISON

Standard
E rro r T-Value

Degree o f 
Freedom T-Prob.

CONTRAST 1
D 1 °3 .3229 .1292 2.500 380.0 .013

CONTRAST 2
D1 “ ° 2

-.0205 .1232 -.167 380.0 . 8 6 8

CONTRAST 3
° 2 °3 .3435 .1354 2.537 380.0 .0 1 2

Level o f S ign ificance  -  .05.

« Ann Arbor, - Bay City, ■ Flint.
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Table 52. Analysis of Variance and Post Hoc Comparison of Questionnaire
Item #20.

"When a c h ild  tra n s fe rs  from one school d is t r i c t  to  another* the school 
d is t r i c t  the c h ild  1s leaving should keep a permanent copy o f the 
c h ild 's  complete school re co rd ."

Source o f V a ria tio n

ANALYSIS OF

Degree o f 
Freedom

VARIANCE

Sum
Squares F-Rat1o F. Prob.

BETWEEN GROUPS 2 4.4768 1.448 .236

WITHIN GROUPS 380 587.4605

TOTAL 382 591.9373

POST HOC

Magnitude o f 
D iffe rence

COMPARISON

Standard
Error T-Value

Degree o f 
Freedom T-Prob.

CONTRAST 1 Di -  D3 .2550 .1574 1.620 380.0 .106

CONTRAST 2 ° i -  D2 .0328 .1500 .219 380.0 .827

CONTRAST 3
° 2

-  D3 . 2 2 2 2 .1649 1.347 380.0 .179

Level o f S ig n ifica nce  ■ .05.

Dj ■ Ann Arbor, D2 ■ Bay City, D 3 * Flint.
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Table 53. Analysis of Variance and Post Hoc Comparison of Questionnaire
Item #21.

“ Computers should be used to  s to re  student record In fo rm a tio n ."

ANALYSIS OF VARIANCE

Degree o f Sum 
Source o f V a ria tio n  Freedom Squares F-Rat1o F. Prob.

BETWEEN GROUPS 2 7.8526 2.961 .053

WITHIN GROUPS 380 503.8863

TOTAL 382 511.7389

POST HOC COMPARISON

Magnitude o f 
D iffe rence

Standard 
E rro r T-Value

Degree o f 
Freedom T-Prob.

CONTRAST 1 D1 -  D3 .3333 .1457 2.287 380.0 .023

CONTRAST 2 D] - D2 .2396 .1389 1.725 380.0 .085

CONTRAST 3 D2 -  D3 .0937 .1527 .614 380.0 .540

Level o f S ign ificance  = .05.

D.j ■ Ann Arbor, D2 * Bay City, D3 ■ Flint.
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Table 54. Analysis of Variance and Post Hoc Comparison of Questionnaire
Item #22.

"Study o f the contents o f student records by co lleges and u n iv e rs it ie s  
1 s necessary to  obta in  an understanding o f past, c u rre n t, and fu tu re  
school programs."

ANALYSIS OF VARIANCE

Degree o f Sum F f

Source o f V a ria tio n  Freedom Squares " *

BETWEEN GROUPS 2 2.5546 .837 .434

WITHIN GROUPS 380 579.7900

TOTAL 382 582.3446

POST HOC COMPARISON

Magnitude o f Standard Degree o f
D iffe rence  E rro r T-Value Freedom T-Prob.

CONTRAST 1 D1 -  °3 .0450 .1563 .288 380.0 .774

CONTRAST 2
D1 '  D2

.1884 .1490 1.264 380.0 .207

CONTRAST 3 °2 -  °3 -.1434 .1638 -.875 380.0 .382
*

Level o f S ig n ifica nce  = .05.

D<| *  Ann A rbor, D̂  ■ Bay C ity ,  D  ̂ * F l in t .



150

Table 55. Analysis of Variance and Post Hoc Comparison of Questionnaire
Item #23.

“ G enerally speaking, school o f f ic ia ls  should pay more a tte n tio n  to  
paren ts ' a tt itu d e s  and opin ions than they do."

ANALYSIS OF VARIANCE

Degree o f Sum 
Source o f Variance Freedom Squares F-Rat1o F. Prob.

BETWEEN GROUPS 2 1.8558 .954 .386

WITHIN GROUPS 380 369.4758

TOTAL 382 371.3316

POST HOC COMPARISON

Magnitude o f 
D iffe rence

Standard 
E rro r T-Value

Degree o f 
Freedom T-Prob.

CONTRAST 1 Dj - D3 .0372 .1248 .298 380.0 .766

CONTRAST 2 D] - D2 .1603 .1190 1.348 380.0 .179

CONTRAST 3 D2 - D 3 -.1231 .1308 -.941 380.0 .347

Level o f S ig n ifica n ce  « .05.

= Ann Arbor, D 2 = Bay City, Dg = Flint.
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Table 56. Analysis of Variance and Post Hoc Comparison of Questionnaire
Item #24.

"School d is t r ic t s  should have a c le a r ly  w r it te n  p o lic y  fo r  the 
c o lle c t io n  and use o f In form ation kept 1n studen ts ' reco rds ."

ANALYSIS OF VARIANCE

Degree o f Sum 
Source o f V a ria tio n  Freedom Squares F-Ratio F. Prob,

BETWEEN GROUPS 2 

WITHIN GROUPS 380

TOTAL 382

1.2543

225.5551

226.8094

1.057 .349

POST HOC COMPARISON

Magnitude o f Standard Degree o f
D iffe rence E rro r T-Value Freedom T-Prob.

CONTRAST 1 D] - D3 -.0658 .0975 -.675 380.0 .500

CONTRAST 2 D] - Dg -.1350 .0930 -1.452 380.0 .147

CONTRAST 3 D? -  D3 .0692 .1022 .677 380.0 .499

Level o f S ign ificance  *  .05.

Dj * Ann Arbor, Dg ■ Bay City, * Flint.
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Table 57. Analysis of Variance and Post Hoc Comparison of QuestionnaireItem #25.
" I  am suspicious o f the schoo l's  motives fo r  keeping student records 
a t a l l . "

ANALYSIS OF VARIANCE 

Degrees o f Sum
Source o f V a ria tio n  Freedom Squares F-Ratio F. Prob.

BETWEEN GROUPS 2 8.3113 5.380 .005

WITHIN GROUPS 380 293.5373

TOTAL 382 301.8486

POST HOC COMPARISON

Magnitude o f 
D iffe rence

Standard 
E rro r T-Value

Degree o f 
Freedom T-Prob.

CONTRAST 1 D-j - D3 .1251 .1112 1.125 380.0 .261

CONTRAST 2 Dj - D2 .3465 .1060 3.267 380.0 .001

CONTRAST 3 D2 - D3 -.2214 .1166 -1.899 380.0 .058

Level o f S ig n ifica nce  = .05.

Dj * Ann Arbor, D2 “ Bay City, ■ Flint.
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Table 58. Analysis of Variance and Post Hoc Comparison of Questionnaire
Item #26.

"'W hat's  done, 1s done! 1 and negative In fo rm ation  about a student 
should be removed from the f i le s  a t the end o f each school y e a r."

ANALYSIS OF VARIANCE 

Degree o f Sum
Source o f V a ria tio n  Freedom Squares F-Rat1o F. Prob.

BETWEEN GROUPS 2 7.5466 2.693 .069

WITHIN GROUPS 380 532.4482

TOTAL 382 539.9948

POST HOC COMPARISON

Magnitude o f 
D iffe rence

Standard 
E rro r T-Value

Degree o f 
Freedom T-Prob.

CONTRAST 1 D] -  D3 .0870 .1498 .581 380.0 .562

CONTRAST 2 D] -  D2 .3257 .1428 2.281 380.0 .023

CONTRAST 3 D2 -  D3 -.2387 .1570 -1.521 380.0 .129

Level o f S ig n ifica nce  = .05.

D.| “ Ann Arbor, D 2 = Bay City, D3 ■ Flint.
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