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ABSTRACT

FACTORS INFLUENCING THE SATISFACTION OF MUSLIM ORGANIZATION 
MEMBERS IN THE GREATER LANSING, MICHIGAN, AREA

By

Hasan A. Qader Yahya

In conducting th i s  study, the main ob jec tives  were (a) to  

explore various re la t io n sh ip s  between Muslim organization  members’ 

s a t is fa c t io n  with l i f e  and the academic domain and c e r ta in  demo

graphic v a riab le s ;  (b) to  examine a proposed typology of human 

behavior, taking in to  account normative values as a poin t of depar

tu re ;  and (c) to  evaluate  the  v a l id i ty  of measures o f sub jec tiv e  

phenomena, namely r e l i g io s i ty  and s a t i s f a c t io n  with the  academic 

domain. To serve these  ob jec tives , the  l i t e r a t u r e  on small groups 

and organizational theory was discussed. Life s a t i s f a c t io n  as 

re la te d  to  contextual va riab les  was reviewed, and measurement scales 

were constructed .

The purpose o f  t h i s  study was to  measure the  re la t io n sh ip  

between c e r ta in  demographic variables--nam ely, age, m arita l s ta tu s ,  

length  of residence in the  United S ta te s ,  and e thn ic  background--and 

s a t i s f a c t io n  with l i f e  and the  academic domain, as evaluated by 

members o f  a voluntary o rgan iza tion -- the  Islamic Center o f Greater 

L ansing , M ichigan. P r o b a b i l i t y  sam pling was used in sample



Hasan A. Qader Yahya

se lec tio n  (N -  115). Survey (questionnaire  and in te rv iew ), case 

study, and personal observation were used as methods o f  inquiry . 

The response r a te  was 58%. Three measures were designed fo r  the 

study v a r iab le s :  academic domain, l i f e  s a t i s f a c t io n  as a whole, and 

r e l i g io s i ty .  The analysis  plan was divided in to  four s tages : 

modification o f the da ta , coding-recoding, computer sim ulation, and 

data an a ly s is .  The major s t a t i s t i c a l  to o ls  used were a t - t e s t  and 

c r o s s - t a b u l a t i o n .  M u l t ip le  r e g r e s s io n  was used f o r  p o s s ib le  

con tro ls . Principal-component fac to r  analysis  was a lso  used.

Twenty-four hypotheses were te s te d .  Only s ix  hypotheses were 

re je c ted ,  whereas 18 hypotheses were not re je c ted  fo r  no d iffe ren ce  

between the  study groups. The sample’s s a t i s f a c t io n  with p a s t ,  

p r e s e n t ,  and expec ted  f u t u r e  l i f e  was 5 .0 0 ,  4 .8 4 ,  and 5 .6 6 ,  

re sp ec tiv e ly . Concerning academic domains, th ree  of the nine items 

( s a t i s f a c t io n  with p ro fesso rs , with mass media, and with the English 

language) were s ig n i f ic a n t  a t  the  .05 level among Arab and non-Arab 

Muslim respondents.
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NOTE

According to  Muslim b e l ie f s ,  the acronym SWT should follow the 

name of Allah, PBUH should follow the  name of the  Prophet, and RAA 

should follow each mention of the  Prophet’ s companions and family. 

However, fo r  the sake of b rev ity ,  th a t  convention was not followed 

in w riting  th i s  d i s s e r ta t io n .
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CHAPTER I

INTRODUCTION TO THE STUDY 

Introduction

In the l a s t  30 y ears ,  e f f o r t s  have been made to  replace  

ob jec tive  economic in d ica to rs  such as the  gross national product 

w ith  s u b j e c t iv e  s o c ia l  i n d i c a t o r s  in m easuring  p e o p le ’ s l i f e  

s a t i s f a c t io n ,  happiness, s t r e s s ,  d i s s a t i s f a c t io n ,  and well being 

(Andrews, 1983, 1986; Campbell, Converse, & Rodgers, 1975; C a n tr i l ,  

1965; Land, 1971). In s p i te  o f  re sea rch e rs ’ lack  of a th e o re t i c a l ly  

sound framework w ith  which to  s tu d y  p sy c h o lo g ic a l  phenomena, 

numerous in v es tig a to rs  have recen tly  conducted s tu d ie s  using various 

approaches and measurement devices to  c o l le c t  information re levan t 

to  various aspects of q u a l i ty  of l i f e ,  happiness, and s a t i s f a c t io n  

(Adams, 1969; Andrews & Withey, 1976; Campbell e t  a l . ,  1975; Horley, 

1984; Hoyt & Creech, 1983; Levy & Guttman, 1975; Liang, 1984).

Statement of the  Problem and Purpose o f  the  Study 

Life s a t i s f a c t io n  as a whole or as a combination o f  l i f e  

domains has dominated the  q u a l i t y - o f - l i f e  research  in advanced 

c o u n tr ie s .  In the United S ta te s ,  s tu d ies  have covered numerous 

m inority , e ld e r ly ,  and disadvantaged groups. Yet no such research 

has been conducted among members o f the Islamic f a i t h .  Hence the

1
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w r i t e r ’s concern in the  p resen t study was with a l im ited  but 

important p a rt  o f Muslim organ izations.

The purpose o f  t h i s  s tu d y  was to  i n v e s t i g a t e  f a c t o r s  

influencing s a t is f a c t io n  with l i f e  and the  academic domain among 

Muslim o r g a n iz a t io n  members r e s id in g  in  th e  G re a te r  L ans ing , 

Michigan, a rea . The study find ings are  expected to  increase  Muslim 

o r g a n iz a t io n  a d m i n i s t r a t o r s '  a b i l i t y  to  deal w ith  c o n f l i c t  

s i tu a t io n s  and to  enhance le a d e rs ’ understanding of aspects  o f human 

behavior th a t  are  believed to  be a p r io r i t y  s tep  in the  process of 

c o n f l ic t  re so lu tio n .

Objectives o f  the  Study 

In conducting t h i s  study, the  r e s e a rc h e r 's  main ob jec tiv es  

were (a )  to  e x p lo re  v a r io u s  r e l a t i o n s h i p s  between Muslim 

organ ization  members’ s a t i s f a c t io n  with l i f e  and the  academic domain 

and c e r t a i n  demographic v a r i a b l e s ;  (b) to  examine a p roposed  

typology o f human behavior, taking in to  account normative values as 

a point o f departu re ; and (c) to  evaluate  the  v a l id i ty  o f  measures 

o f sub jec tive  phenomena, namely r e l i g io s i t y  and s a t i s f a c t io n  with 

the academic domain.

Importance o f  the Study 

Because more than th ree  m ill ion  Muslims are now l iv in g  in North 

America, the unique context o f Muslims in the  United S ta te s  deserves 

more empirical research documentation than p resen t ly  e x i s t s .  Anti- 

Muslim p o l i t i c i a n s  and mass-media comm entators have r e c e n t l y  

described Muslims as sources of te rro r ism  and c o n f l i c t .  Images of
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Muslims as peace  d e s t r o y e r s ,  ig n o ra n t  m i l l i o n a i r e s ,  and harem 

c o l le c to rs  have a lso  been conveyed in the  United S ta te s .

In providing s c i e n t i f i c  da ta  about Muslim organ ization  members, 

the  study i s  intended to  increase  the  understanding of human 

b e h a v io r .  An a t te m p t  i s  a l s o  made to  answer th e  fo l lo w in g  

questions:

1. How do Muslims evaluate  t h e i r  l i f e  s a t is fa c t io n ?

2. How do Muslims e v a lu a te  t h e i r  s a t i s f a c t i o n  w ith  the  

academic domain?

3. What fa c to rs  in fluence Muslims* s a t i s f a c t io n  with l i f e  and 

the  academic domain?

Whereas members’ s a t i s f a c t io n  with formal and informal types of 

o rgan iza tions has been thoroughly inves tiga ted  (L ik e r t ,  1967), t h i s  

to p ic  has not been researched among Muslim organ ization  members. 

This study i s  intended to  provide system atic  information on social 

o rgan izations with regard to  th i s  sp e c i f ic  group. The study is  the 

f i r s t  o f  i t s  kind to  be undertaken with the Muslim organ ization  in 

the  Greater Lansing area.

Research Im plications fo r  Administration

Exploring the  issue  o f  s a t i s f a c t io n  with l i f e  and with the 

academic domain as r e la te d  to  demographic c h a r a c te r i s t i c s  among 

Muslim organ ization  members as a fo lk  group w ill  f u r th e r  the 

u n d e rs ta n d in g  o f  human b e h a v io r .  According to  t h e o r i e s  o f  

o rgan ization  (L ik e r t ,  1967), people tend to  d i f f e r  in how they solve 

problems and evaluate  c o n f l i c t  s i tu a t io n s .  Knowing t h e i r  degree o f
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s a t is f a c t io n ,  i f  used properly in c o n f l ic t  re so lu tio n ,  might lead to  

freedom from c o n f l ic t  on both the macro and the micro le v e ls .

In describing the  d iffe rences  between theory and understanding 

regarding academic s a t i s f a c t io n ,  several needs must be mentioned: 

the need fo r  a un ified  in te rd is c ip l in a ry  approach th a t  can use the 

resources o f various f i e ld s  o f inquiry , the need to  develop th eo rie s  

re la te d  to  the value o f s a t is fa c t io n  in general and to  sp e c if ic

sources o f s a t i s f a c t io n ,  and the need fo r  assessment devices to

measure s a t i s f a c t io n  in p a r t ic u la r  domains of l i f e .

Knowing sources o f  d iffe rences  in human behavior i s  highly 

important. Knowledge of reasons fo r  and possib le  consequences of

behavior i s  considered to  be the f i r s t  step  in dealing with these

d if fe ren ces .  In th i s  study, the researcher explored d iffe rences  

among sm a ll-g ro u p  members. When c l a s s i f i e d  as e lem en ts  o f  

subgroups, these  d iffe ren ces  might help adm in istra to rs  define  and 

so lv e  problems conce rn ing  each group and th e re b y  reduce  th e  

p o ten tia l  fo r  c o n f l ic t  s i tu a t io n s .

Rationale fo r  the Study

The saying, " I f  you meet one Muslim, you have met them a l l , "  is  

not t o t a l ly  untrue. In sp i te  o f d iffe rences  in Muslims' e thn ic  

backgrounds and socioeconomic and demographic c h a r a c te r i s t i c s ,  th i s  

researcher assumed th a t  such d iffe rences  have l i t t l e  to  do with 

Muslim heterogeneity  in terms o f values. In conducting the study, 

the w r i te r  assumed th a t  Muslims as a fo lk  cu ltu re  have common b e l ie f  

p a t te rn s .
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Redfield (1922, 1941) described a fo lk  cu ltu re  as a mentally 

c o n s t ru c te d  s o c i e t y ,  in  which customs a re  not q u e s t io n e d  and 

p rac t ica l  knowledge is  common without sc ience. In h is  study of fo lk  

c u l tu re s ,  Redfield revealed c h a ra c te r i s t ic s  of social o rganizations 

th a t  are strongly  influenced by primary group a sso c ia t io n . He 

explained the  co n tra s t  in social Ideals  and values o f  the  fo lk  

c u l tu re .  He a lso  described the  d iverse  p a tte rn s  o f social groups 

and c u l t u r a l  o r g a n iz a t io n s  in v a r io u s  p a r t s  o f  th e  world to  

h igh ligh t p a r t ic u la r  elements of the fo lk  so c ie ty .

Durkheim (1893) described such groups as bound toge ther  by 

mechanical s o l id a r i ty ,  o r  bonds o f common values and a c t i v i t i e s .  

Tonnoes (1887) used the term "Gemeinschaft" (community) to  describe 

s im ila r  groups.

Although i t  is  d i f f i c u l t  to  o u tlin e  the ideal fo lk  group or 

soc ie ty  in terms of mechanical s o l id a r i ty  or Gemeinschaft, various 

common elements can be described . In the present sample of Muslim 

organization members, both fo lk  and nonfolk c h a ra c te r i s t ic s  are 

found. In the Arab and non-Arab Muslim c u ltu re s ,  ind iv idua ls  tend 

to  belong mainly to  t h e i r  c lan s ,  whether they l iv e  In ru ra l or urban 

s e t t in g s ,  whether they are  educated or not, whether they are young 

or o ld , and whether they are males or females. This s i tu a t io n  of 

belonging to  a clan co n tro ls  t h e i r  behavior as i t  concerns values 

and re l ig io n .

In th i s  study, the  w r i te r  examined the assumption th a t  although 

d iffe ren ces  e x is t  among individual Muslims, d if fe ren ces  in values
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a re  l e s s  p r e v a l e n t .  Common p a t t e r n s  in  th e  c u l t u r a l l y  

preconditioned, m entality  o f Muslims are described and c la s s i f i e d  

according to  departures from t h e i r  roo ts .

This study was designed to  fu r th e r  the understanding of human 

behavior as re la te d  to  values. The researcher was prim arily  

concerned w ith  th e  v a lu e  o f  l i f e  s a t i s f a c t i o n  among Muslim 

organization members, as re la te d  to  se lec ted  demographic v a r ia b le s .

Theoretical Framework fo r  the Research 

Dependent Variables

Two dependent va riab les  were investigated  in t h i s  study: l i f e

s a t i s f a c t io n  and s a t is f a c t io n  with the  academic domain.

Life s a t i s f a c t io n . Respondents’ s a t is fa c t io n  with t h e i r  l iv e s  

was e v a lu a te d  f o r  th r e e  p e r io d s  o f  t im e: ex p e r ien c ed  p a s t ,

experienced p resen t, and expectation fo r  s a t is fa c t io n  in the  fu tu re .

S a t is fac tio n  with the  academic domain. The academic domain is  

composed o f the personal, o rgan iza tional,  and environmental domains. 

Figure 1.1 shows these th ree  major domains and th e i r  subdomains. 

These are the personal domain, which concerns one 's  in te rac t io n  

th rough  c o u rs e s ,  mass media, and th e  E ng lish  langu ag e ;  th e  

o r g a n iz a t io n a l  domain, which concerns th e  formal r a t i o n a l  

in s t i tu t io n  with which respondents deal during t h e i r  d a ily  l iv e s  

(the u n iv e r s i ty - - i t s  p ro fessors , advisors, and ad m in is tra to rs ) ;  and 

the environmental domain, which is  represented by shopping, study 

conditions a t  home, and in te rac t io n  with o ther Muslims.
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Figure 1 .1 .--Combined th e o re t ic a l  and empirical model.
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Independent Variables

Six demographic c h a r a c te r i s t i c s  were considered the  independent 

va riab les  fo r  the  study. These c h a r a c te r i s t i c s  are  age, educational 

le v e l ,  m arita l s t a tu s ,  length  o f  residence in the  United S ta te s ,

number o f  ch ild ren ,  and e thn ic  background.

Aae. Age was divided in to  two c a teg o r ie s ,  (a) younger ( le s s  

than 30 years)  and (b) o ld er  (more than 30 years)  fo r  the  purpose of 

c ro s s - tab u la tio n  with the  dependent v a r ia b le s .

Fducational l e v e l . This va riab le  was divided in to  two c a te 

g o rie s :  (a) non-Ph.D. candidates and (b) Ph.D. candidates .

Marital s t a t u s . This va riab le  was divided in to  two ca teg o rie s :  

(a) married respondents and (b) unmarried respondents.

Length o f  residence in the  United S t a te s . This va riab le  was 

a lso  divided in to  two ca teg o r ie s :  (a) f iv e  years o r le s s  and (b)

more than f iv e  years .

Number o f  c h i ld re n . This v a riab le  was divided in to  two c a te 

g o rie s :  (a) th ree  ch ild ren  or le s s  and (b) more than th ree  c h i l 

dren.

Ethnic background. This v a riab le  was divided in to  two c a te 

g o rie s :  (a) Arab background and (b) non-Arab background.

The Study Hypotheses

According to  the  l i t e r a t u r e  and r e la te d  resea rch , c e r ta in  

re la t io n sh ip s  are expected to  e x is t  between s a t i s f a c t io n  with l i f e  

and with the  academic domain (dependent v a r ia b le s )  and p a r t i c u la r



demographic c h a r a c t e r i s t i c s  (independent v a r i a b le s ) .  (See Figure 

1 . 2 . )

Independent Variables Dependent Variables

Ethnic Background 
Marital Status
Educational Level 
Number o f  Children

Age S a t i s fac t io n  with: 
Past Life 
Present Life 
Future Life

Duration o f  Residence Academic S a t i s f a c t io n

Figure 1 . 2 . --The empirical model (independent and 
dependent v a r ia b le s ) .

In an attempt to  analyze such r e l a t io n sh ip s ,  24 null  hypotheses 

were t e s te d  fo r  s t a t i s t i c a l  s ign i f icance .  Eighteen of  them concern 

th e  r e l a t i o n s h i p s  between th e  demographic v a r i a b l e s  and l i f e -  

s a t i s f a c t i o n  v a r i a b le s - -p a s t ,  p resent ,  and fu tu re .  The remaining 

s ix  hypotheses p e r ta in  to  the  re la t io n sh ip s  between the demographic 

va r iab les  and s a t i s f a c t i o n  with the  academic domain. The null 

hypotheses t e s te d  in the study are  as follows:

Life S a t i s fac t io n  and Aae

Ho 1 : There i s  no d i f fe rence  in the  degree o f  s a t i s f a c t i o n
with the  past  l i f e  between o lder  and younger respondents.

Ho 2 : There i s  no d i f fe rence  in the degree o f  s a t i s f a c t i o n
with the  present  l i f e  between older  and younger respondents.

Ho 3 : There i s  no d if fe rence  in the  expected degree of
s a t i s f a c t i o n  with the  fu tu re  l i f e  between o lder  and younger 
respondents.
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Life Sa t is fac t ion  and 
Marital Status

Ho 4 : There i s  no d if ference  in the degree of s a t i s f a c t io n
with the  past  l i f e  between married and unmarried respondents.

Ho 5: There i s  no d ifference  in the degree of s a t i s f a c t io n
with the  present l i f e  between married and unmarried respond
en ts .

Ho 6 : There i s  no d if ference  in the  expected degree of
sa t i s f a c t i o n  with the  fu ture  l i f e  between married and unmarried 
respondents.

Life S a t i s fac t io n  and Length of 
Residence in the United S ta tes

Ho 7 : There i s  no d ifference  in the degree of s a t i s f a c t i o n
with the  past  l i f e  between respondents with a long period of
residence and those with a short  period o f  residence in the
United S ta te s .

Ho 8 : There i s  no d ifference  in the degree of s a t i s f a c t io n
with the  present  l i f e  between respondents with a long period of 
res idence and those with a short  period o f  residence in the
United S ta tes .

Ho 9 : There i s  no d ifference  in the  expected degree of
s a t i s f a c t io n  with the  fu ture  l i f e  between respondents with a 
long period of  res idence and those with a short  period of 
residence in the United S ta te s .

Life Sa t is fac t ion  and 
Educational Level

Ho 10: There i s  no d ifference  in the degree of s a t i s f a c t i o n
with the past  l i f e  between respondents with higher educational 
degrees and those with lower educational degrees.

Ho 11: There i s  no d ifference  in the  degree of s a t i s f a c t io n
with the present l i f e  between respondents with higher educa
t iona l  degrees and those with lower educational degrees.

Ho 12: There i s  no d ifference  in the  expected degree of
s a t i s f a c t io n  with the  fu tu re  l i f e  between respondents with 
higher educational degrees and those with lower educational 
degrees.
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Life S a t i s fac t io n  and Respondents*
Number o f  Children

Ho 13: There i s  no d if fe rence  in the  degree of  s a t i s f a c t io n
with the  past  l i f e  between respondents with a la rge  number of 
children and those with a small number of  ch i ld ren .

Ho 14: There i s  no d if fe rence  in the  degree o f  s a t i s f a c t i o n
with the  present l i f e  between respondents with a large  number 
of  children and those  with a small number of  ch i ld ren .

Ho 15: There i s  no d i f ference  in the  expected degree of
s a t i s f a c t io n  with the  fu ture  l i f e  between respondents with a 
large number of  children and those with a small number of 
ch i ldren .

Life Sa t is fac t io n  and 
Ethnic Background

Ho 16: There i s  no d if ference  in the degree of  s a t i s f a c t i o n
with the past  l i f e  between Arab and non-Arab Muslim respond
en ts .

Ho 17: There i s  no d if ference  in the  degree of s a t i s f a c t i o n
with the present l i f e  between Arab and non-Arab Muslim respond
en ts .

Ho 18: There i s  no d if ference  in the  expected degree of
s a t i s f a c t io n  with the  fu ture  l i f e  between Arab and non-Arab 
Muslim respondents.

Academic S a t i s fac t ion  and Aae

Ho 19: There i s  no d if fe rence  in the  degree of  academic s a t i s 
fac t ion  between o lder  and younger respondents.

Academic S a t i s fac t ion  and 
Marital Status

Ho 20: There i s  no d i f fe rence  in the degree of  academic s a t i s 
fac t ion  between married and unmarried respondents.
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Academic Sa t is fac t ion  and Length 
of Residence in the United S ta tes

Ho 21: There i s  no d i f fe rence  in the degree o f  academic s a t i s 
fac t ion  between respondents with a longer period o f  res idence 
in the  United S ta tes  and those with a sho r te r  period of  r e s i 
dence.

Academic Sa t is fac t ion  and 
Educational Level

Ho 22: There i s  no d i f fe rence  in the  degree of  academic s a t i s 
fac t ion  between respondents with higher  educational degrees and 
those with lower educational degrees.

Academic Sa t is fac t ion  and Respondents*
Number of Children

Ho 23: There i s  no d i f fe rence  in the degree of  academic s a t i s 
fac t ion  between respondents with a large number of  ch i ldren  and 
those with a small number of  ch i ldren .

Academic Sa t is fac t ion  and 
Ethnic Background

Ho 24: There i s  no d if ference  in the degree of  academic s a t i s 
fac t ion  between Arab and non-Arab respondents.

Defini t ion of Terms 

The following terms are defined in the  context in which they 

are used in t h i s  d i s s e r t a t io n .

Conformity. Behavior t h a t  i s  in accord with the expecta tions 

of the social group. Conformity r e f l e c t s  acquiescence to  the 

soc ie ta l  ru les  or norms and i s  expressed in responses t h a t  are 

e i t h e r  s im i la r  to  those of  others or prescribed by group customs or 

norms (Merton, 1957; c i t ed  in Theodorson & Theodorson, 1969). Asch 

(1951) sugges ted  t h a t  group op in ion  s t r o n g l y  i n f lu e n c e s  group 

members’ behavior and judgment. Likewise, Homans (1974) asser ted
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t h a t  conformity to  the group 's  ideas maximizes rewards and minimizes 

costs  in social in te rac t io n .  Walker (1962) considered conformity 

and nonconformity as "instrumental a c ts ,  means to  ends, ways to  

achieving goals to  s a t i s f y  needs" (p. 5) .  He maintained t h a t ,  in 

some cases,  conformity to  group pressure can have an overall  

p os i t ive  e f f e c t .

Nonconformity. Behavior perceived as divergent from social 

expecta tions in a p a r t i c u la r  s i tu a t io n .  Creative nonconformity i s  

sometimes rewarded. Usually, however, f a i l u r e  to  comply with 

expected pa t te rns  of behavior i s  negatively sanctioned,  even by 

those individuals  who regard nonconformity as a pos i t ive  value 

(Theodorson & Theodorson, 1969). In many c a s e s ,  peop le  who 

consciously do not conform to  t h e i r  own c u l t u r e ' s  values and norms 

are unconsciously conforming to the norms and values of another 

cu l tu re  or group.

Deviance. Behavior th a t  v io la tes  the  norms of the social  group 

in which the behavior occurs (Wallace & Wallace, 1986). Deviance is  

r e l a t i v e  because norms vary from one cu l tu re  to  another, o r  from 

group to  group. Deviance often has the same meaning as nonconfor

mity.

S a t i s f a c t i o n . Fulf i l lment  of a need or want; the  qu a l i ty  or 

s t a t e  of being s a t i s f i e d .

Anomie. The absence of  c le a r  norms or values fo r  a soc ie ty  or 

an indiv idual .  The concept was o r ig in a l ly  developed by Durkheim 

(1965), who defined anomie as "a property of the  social  and cu l tu ra l
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s t r u c tu r e ,  not . . .  a property o f  Individuals  confronting th a t  

s t r u c tu r e . "  Merton (1957) defined anomie as a social  psychological 

condit ion charac ter ized  by a breakdown in values in a f ee l in g  of 

i so la t io n  (c i ted  in Theodorson & Theodorson, 1969).

Religious anomie. A s i tu a t io n  in which the i n s t i t u t i o n  of 

r e l ig io n  f a i l s  to  in te g ra te  i t s  fo l lowers ,  leading to  d issension  or 

what i s  described in the  Arabic language as fawdha deenivvah.

Familial anomie. A s i tu a t io n  in which the i n s t i t u t i o n  of  the 

family plays a pa r t  in the  d i s in te g ra t io n  among family members.

I n d iv id u a l i s t i c  anomie. A s i tu a t io n  in which the  soc ie ty  

(through laws or  norms) d iscr iminates  among people within i t s  

boundaries in terms of  race,  wealth, r e l i g io n ,  or  n a t io n a l i ty .

In te l l e c tu a l  anomie. A s i tu a t io n  in which i n t e l l e c t u a l  ism is  

not praised in a soc ie ty ,  whereas the  lack of  i n t e l l e c t u a l  ism is  

p ra ised  in t h a t  same soc ie ty .

Innovation. The in troduction  o f  something new ( idea ,  method, 

or device) or any behavior or th ing t h a t  i s  new.

Normative in t e g r a t io n .

The in te r r e l a t io n sh ip s  of the  social  norms o f  a group in to  a 
cons is ten t  p a t te rn  so organized th a t  the re  are  r e l a t i v e l y  few 
se r io u s ly  co n f l i c t in g  social  or psychological expec ta t ions  or  
ob l iga t ions  on the members t h a t  stem d i r e c t l y  from the  norms of  
the  group. Normative In tegra t ion  within a social  group i s  a 
funct ion of  i t s  members’ values.  (Theodorson & Theodorson, 
1969, p. 277)

Normative p a t t e r n . An in te r r e l a t e d  s e t  of  social  norms held by 

the  members of  the  group.
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Fundamentalists f s a l a f i ).  Those members of  Islam who follow 

the s p i r i t  and the l e t t e r  o f  the  Sunnah (body of  Islamic custom and 

p rac t ice  based on the  Prophet Muhammad’ s words and deeds) .

Conservatives. Less r ig id  than fundamenta lis ts ,  following the 

s p i r i t  o f  Islamic e th ic s  with le s s  o f  the  l e t t e r .

Reformers. Islamic i n t e l l e c t u a l s  who understand re l ig io n  as an 

e s sen t ia l  f a c to r  fo r  e s tab l ish ing  new i n s t i t u t i o n s  according to 

s c i e n t i f i c  thought.

Neo-tradi t i o n a l i s t s : Those who " [v a l ida te ]  cu rren t  behavior by

reference  to  immemorial perspect ive  norms" (Apter, 1965,p. 83).  For 

example, innovation has to  be mediated and linked with antecedent 

norms within the  Islamic system.

Sunni Muslims. Members of the Islamic mainstream (compared

with S h i i t e s ) ;  adhere to  the  orthodox t r a d i t i o n  of the  Sunna.

Delimita t ions o f  the Study

The s tudy  was d e l i m i t e d  t o  a d u l t  male Sunni Muslims,

p a r t i c u l a r l y  those who v o lu n ta r i ly  attended the social  and re l ig io u s  

a c t i v i t i e s  of the Islamic organizat ion in East Lansing. The sample 

was delimited geographically to  those res id ing  in Lansing and East 

Lansing, Michigan. The sample was r e l a t i v e l y  small but o f  an

adequate s ize  to  f u l f i l l  the  ob jec t ives  o f  the  study.

Overview

Chapter I contained an in troduction to  the  study,  a statement 

o f  t h e  problem and purpose  o f  th e  s tu d y ,  th e  o b j e c t i v e s  and

importance of  the inv es t ig a t io n ,  implications and r a t io n a le  o f  the
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study, the  research hypotheses, d e f in i t io n s  of  key terms, and 

de l im ita t ions  of  the study. In Chapter I I ,  l i t e r a t u r e  and research 

re la ted  to  the topic  under inves t iga t ion  i s  reviewed. The review 

includes an introduction to  Islamic b e l ie f s  and p rac t ices  and a 

h i s to r ic a l  background of  Muslims in North America, a discussion of 

o r g a n i z a t i o n a l  t h e o r i e s ,  r e s e a r c h  on l i f e  s a t i s f a c t i o n  and 

contextual va r iab les ,  and an in teg ra t ion  of these  th ree  major 

sect ions .

The methods and procedures followed in conducting the study, as 

well as the  study s e t t in g ,  are discussed in d e ta i l  in Chapter I I I .  

The in s t r u m e n ta t io n  i s  d e s c r i b e d ,  th e  p o p u la t io n  and sample 

discussed, and the da ta -ana lys is  methods explained. Results  of  the 

da ta  analyses are discussed in Chapter IV. In Chapter V, the  case 

study approach i s  explained, and r e s u l t s  of the  case study conducted 

fo r  t h i s  inves t iga t ion  are  described.  Chapter VI includes a summary 

of the  study, major f indings and the conclusions drawn from those 

f indings ,  l im i ta t io n s ,  and recommendations fo r  fu r th e r  research.



CHAPTER II

REVIEW OF RELATED LITERATURE

In large  measure, we are  what our l o y a l t i e s  are :  l o y a l t i e s  to
a family, to  a t r i b e ,  a cas te ,  a c la s s ,  a neighborhood, a 
r e l ig io n ,  a nation, an Ideology, or  more r e a l i s t i c a l l y ,  a 
combination o f  many o f  these .  (C an tr l l ,  1976, p. 15)

Introduction

In t h i s  study, the w r i te r  examined the  ro le  o f  r e l ig io n  in 

formulating people’ s opinions and inves t iga ted  s a t i s f a c t i o n  among 

members of  a p a r t i c u la r  r e l ig io u s  i n s t i t u t i o n .  The review of 

re la te d  l i t e r a t u r e  and research represents  an attempt to  draw 

together  ce r ta in  key ideas concerning fac to rs  t h a t  inf luence the 

s a t i s f a c t io n  of Muslim organization members. Included in the f i r s t  

sect ion are  a discussion of Islamic b e l i e f s  and p rac t ices  and a 

h i s t o r i c a l  background o f  Muslims in North America.  R e la te d  

organizational  theor ies  are discussed in the  second sec t ion .  The 

th i r d  section covers research on l i f e  s a t i s f a c t io n  and contextual 

va r iab les .  An in tegra t ion  of the th ree  preceding sec t ions  concludes 

the  chapter .

Islam and Muslims

Background

In the l a s t  p a r t  of  the s ix th  century, an i l l i t e r a t e  Bedouin 

Arab renewed what was forgotten of the  re l ig io n  o f  Abraham, Ishmael,

17
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Isaac, Jacob, Moses, and Jesus and created through the  reve la t ions  

contained in the  Qura’n the social ru les  and laws of  equa l i ty ,  

brotherhood, and j u s t i c e .  Muhammad, son o f  Abdullah and A'minah, 

was t h i s  successful pioneer fo r  social change. His q u a l i f ic a t io n s  

were simply reve la t ions  from Allah. The revealed message was ca l led  

the  Qura’n, and the new r e l ig io n  was named Islam, the  r e l ig io n  of 

God.

Muslims, the re fo re ,  took t h e i r  name from t h e i r  re l ig io n  and not

from Muhammad, the  messenger of  God. Some o r i e n t a l i s t s  have

e r r o n e o u s ly  c a l l e d  Muslims "Muhammadans" and c a l l e d  Islam

"Muhammadanism" (Gibb, 1953; G o ld z ih e r ,  1888; Schach t ,  1950).

Explaining t h i s  point  fu r th e r ,  Cragg (1975) s ta ted :

The g rea t  Arab-born monotheism of Asia andf Africa i s  unique 
among f a i t h s  in being denoted by a term th a t  i s  a lso  a common 
name. Hinduism takes i t s  name from a land and a r i v e r ,  
Buddhism from the meaning of a founder f igu re ,  Judaism from a 
people, C h r i s t ia n i ty  from the concept and achievement of  "the 
Messiah." Islam which i s  never properly ca l led  "Muhammadanism" 
d i f f e r s  from a l l  these ,  (p. 5)

To understand the unique ro le  th a t  Islam plays in the Muslim's 

l i f e ,  i t  i s  necessary to  explain some important terms and p r inc ip le s  

of  the  Islamic f a i t h .  The basic Islamic b e l i e f s  and p rac t ices  are 

discussed b r i e f ly  in the following sec t ion .

Def ini t ions of Islamic Terms

Qura’n : The co l lec t io n  o f  the laws revealed by God (SWT) to 

the  Prophet Muhammad (PBUH) through the angel Gabriel Al-Rouh Al- 

Amin (the  Honest S p i r i t ,  PBUH). I t  explains everything (Q 12:111),
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and everything i s  c le a r  in i t  (Q 44:3);  i t  overlooks nothing (Q

6:38).

Sunnah: The way o f  the  Prophet (PBUH), h is  sayings, his

p rac t ices ,  and his  approved ac ts .

Hal a ! : Legal a c t i v i t i e s  as fixed in the  Qura'n and the Sunnah, 

to  be pract iced  by Muslims in t h e i r  everyday l iv e s .

Haram: I l lega l  a c t i v i t i e s  as fixed in the Qura'n and the

Sunnah, to  be avoided by Muslims in t h e i r  everyday l iv e s .

Sal ah: Muslim prayer performed f ive  times a day, indiv idua lly

or c o l l e c t iv e ly .

Friday p rayer : A weekly noon prayer, i t s  condit ion to  be

performed c o l le c t iv e ly  with t r a d i t io n a l  s teps ;  otherwise i t  i s  

performed as Thuhur (noon) prayer.

H a j l :  P i lg r im ag e ,  performed once in  a l i f e t i m e  o f  every

physio logical ly ,  psychologically, and f in a n c ia l ly  able Muslim. The 

ha j j  i s  performed by v i s i t i n g  the  holy Ka’ abah in Makkah, with

special  arrangements of dress  and ac ts .

Sevam: Fasting (29 or  30 days) in the month o f  Ramadan, when

Muslims avoid food and dr ink  from before dawn to  sunset .

Rebaa: Charging i n t e r e s t  without sharing p r o f i t s  and losses ;

i t  i s  prohibited by Islamic law.

Bida 'h : Innovation in the  r e l ig io u s  sense i s  b ida 'h  (heresy) 

and something general ly  bad. I t  i s  the  opposite of  the  sunnah, or 

path, which i s  the way o f  the  Prophet (PBUH) or  h is  community of 

Muslims.
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SWT: Acronym usual ly  used a f t e r  the name o f  Allah (SWT), 

l i t e r a l l y  "Subhanahu Wa Ta’a l a , "  meaning "Praise  the  Lord."

PBUH: Acronym usual ly  used a f t e r  the  mention of  any of the  

prophets (Muhammad, Moses, Jesus ,  e tc .  [PBUH]). PBUH reads in 

Arabic, "Sa l la  Allahu Alayhi Wasallam," which means "Peace and 

Blessing Be Upon Him).

RAA: An acronym t h a t  follows the mention o f  the  Prophet’ s 

companions and family; i t  l i t e r a l l y  reads "Radhia Allah Anhum," 

meaning "Allah is  pleased with them."

Islamic Beliefs  and Prac t ices

Some fundamentals o f  the  Islamic b e l i e f  are  explained in t h i s  

sect ion  to  help understand the group under inves t iga t ion  in t h i s  

study. Islam means the ac t  of  submitting or  res ign ing  onese l f  to  

God. A Muslim i s  one who submits himself  to  one God, Allah. The 

basic  b e l i e f  o f  Muslims i s  to  witness Allah as the  only God and 

Muhammad as the  apost le  of  Allah.

The s ix  a r t i c l e s  of  f a i t h ,  as revealed in the  Qura’n, are as 

follows:  b e l i e f  in Allah, His angels,  His books, His a p o s t le s ,  the

day of  judgment, and His p redes t ina t ion  o f  good and e v i l .  Five 

ob l iga tory  p rac t ices  are mentioned genera l ly  in the  Qura’n and 

explained s p e c i f i c a l l y  in the  Sunnah, the  w r i t ten  words and act ions  

of  Muhammad. These p rac t ices  are :

1. Shahadah ( r e c i t a l  of  the  c reed):  "There i s  no God but

(one) God (Allah),  and Muhammad i s  the  messenger o f  God." This 

l i n g u i s t i c  symbol i s  used in each of  the  f iv e  prayer c a l l s  by
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Mu * a th in  (who ca l l  the  be l ievers  to  prayer)  before prayer  time. The 

place of  prayer i s  usual ly  the  mosque or  any o ther  dry place 

considered legal by the  Sunnah fo r  performing prayers .

2. Sal ah (prayer) .  The Muslim must pray a t  f iv e  spec i f ied  

times: before sunr ise ,  a t  noon, e a r ly  afternoon, sunset ,  and before

bedtime. In praying,  the  Muslim faces the  Holy Ka'abah in Makkah. 

While prayer  in the  Mosque i s  encouraged, the  Muslim can pray 

wherever he i s .  An exception i s  the  Friday prayer ,  which i s  usua l ly  

performed in a group, with special  arrangements of  r e l ig io u s  speech 

and prayer .  Prayer and alms are  mentioned toge ther  several times in 

the  Qura’n as good deeds to  obtain God’s approval.

3. Zakah (paying alms). Each Muslim con tr ibu tes  (according to  

Islamic law) to  help o ther  Muslims. Almsgiving i s  usua l ly  devoted 

to  the  poor, the  needy, the  debtor ,  the  t r a v e l e r ,  and the  o f f i c i a l  

alms c o l l e c to r s .  Nowadays, with the  absence o f  an Islamic s t a t e ,  

alms are  l e f t  to  the  conscience o f  Individual Muslims.

4. Sevam or  Sawm ( f a s t i n g ) .  During Ramadan, 29 or  30 days of  

the  ninth  Arabic month, adu lt  Muslims f a s t  from sunr ise  to  sunset .  

At t h i s  time no food or  dr ink may be taken.  The f a s t  usua l ly  ends 

with Eld a l - F i t r ,  one of  the  two major Muslim f e s t i v a l s .

5. Hajj (pilgrimage) to  Makkah. Every Muslim, circumstances 

permit t ing ,  i s  obliged to  perform the  h a i i  once in a l i f e t i m e .  The 

pilgrimage begins two months a f t e r  Ramadan and l a s t s  th ree  days.

An individual i s  considered a " t rue  Muslim" or  be l iev e r  I f  

he/she follows the  above p rac t ices  in everyday l i f e  and follows the  

ru le s  o f  Allah and His Prophet, as w r i t ten  in the  Qura’n and Sunnah.
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Histor ica l  Background of Muslims 
in North America

In 1955, I t a ly  celebra ted the  f iv e  hundredth anniversary of 

Columbus's b i r th .  A f a i r  displayed his  belongings, which included 

an Arabic book by A1-Sherif a l - I d r i s i ,  an Arab Muslim geographer, 

which i s  sa id to  be what inspired Columbus to  seek the  New World. 

The f i r s t  nation in the  world o f f i c i a l l y  to  recognize United S ta tes  

independence was Morocco, an Arab Muslim country, in 1787 (Mehdi, 

1978).

Oman was the  f i r s t  Arab Muslim nation to  have t rade  r e l a t io n s  

with the  United S ta tes  government; a t rade  t r e a ty  was signed by 

Sayyed Said and the  United S ta tes  in 1834. An Omani ship a rr ived  in 

New York in 1940 to d e l iv e r  the  f i r s t  cargo of goods (Mehdi, 1983).

The f i r s t  African Muslim group came to  the United S ta tes  in 

1717. R e l ig io u s  words such as "Allah"  and "Muhammad" were 

c i rcu la ted  among the Arabic-speaking s laves ,  and a refusal  to  ea t  

pork was iden t i f i e d  with spe c i f ic  names l ik e  Omar, Ben Ali ,  and Ibn 

Sa ' id  (Mehdi, 1978).

In 1856, f iv e  Muslims (two Turks and th ree  Arabs) came to  the 

United S ta tes  to care fo r  a cargo of  33 camels brought from Arabia 

to  serve the n a t io n 's  army in the Southwest. One of these Arabs 

became well-known by the nickname "Hadgi A l i , ” which l a t e r  became 

"Hi Jo l ly"  (Makdisi, 1959; Mehdi, 1969, 1983).

The l i t e r a t u r e  on Muslims in North America showed t h a t  the 

beginning of  Islam was made in 1887 by an American convert,  Muhammad 

Alexander Russell Webb, the  American Consul in Manila, who embraced



23

Islam and es tab l ished  an o f f i ce  in New York City ca l led  the  Oriental  

Publishing Company. In 1893, the  f i r s t  issue of  Muslim World

appeared (Makdisi, 1959).

Ross, North Dakota, i s  the e a r l i e s t  recorded place where 

Muslims organized fo r  communal prayer in p r iva te  homes before a 

mosque was b u i l t  in 1920 (Mehdi, 1978). The group l a t e r  was

completely in tegrated  in the host soc ie ty ,  and in 1948 the mosque 

was abandoned. The f i r s t  recorded attempt to  build a mosque in

America was made in Highland Park, Michigan, in 1919. Later i t

became a church (El-Kholi,  1966).

The mosque th a t  was b u i l t  in 1924 and s t i l l  e x i s t s  today was 

b u i l t  in Michigan City, Indiana. Other mosques were b u i l t  l a t e r  in 

such areas as D e tro i t ,  Michigan (1922); Cedar Rapids, Iowa (1934), 

known as the mother mosque (Mehdi, 1978); Washington, D.C. (1952); 

Toledo, Ohio (1955) (El-Kholi, 1966); and East Lansing, Michigan

(1979).

On the local lev e l ,  Muslim assoc ia t ions  and organizat ions were 

es tab l ished  in many p laces .  For example, an Islamic assoc ia t ion  was 

es tab l ished  in Highland Park in 1919. Another a ssoc ia t ion ,  the 

Young Men’s Muslim Association,  was es tab l ished  in Brooklyn in 1923 

(Haddad, 1983).

On the national  l e v e l ,  the  Federation of  Islamic Associations 

(FIA) was es tab l ished  in the  United S ta tes  and Canada by the e f f o r t s  

of  Abdullah Ingram of  Cedar Rapids, Iowa, through a personal request  

to  President Eisenhower in 1952. The wave o f  Arab nationalism led
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to  the c rea t ion  of the Organization of  Arab Students (OAS). Unlike 

the FIA, the OAS leaders were non-American-born Arabs and advocated 

n a t io n a l i s t  and s o c i a l i s t  objec tives  (Haddad, 1983). The Arab 

Muslim Brotherhood and non-Arab Jamaati Islam formulated a new 

associa t ion opposing the  OAS ob jec t ives .  On the f i r s t  day of

January  1963, a new o r g a n i z a t i o n  c a l l e d  th e  Muslim S tuden t  

Association of  the  United S ta tes  and Canada (MSA) was announced 

(Haddad, 1983).

In 1982, during the twentieth annual convention o f  the  MSA, a 

new name, the Islamic Society of North America (ISNA), was announced 

to  in teg ra te  Muslim e f f o r t s  under one organization (Al-Ummah, 1981). 

ISNA has the following p ro jec t  extensions:  the  North American

Islamic Trust (NAIT), a f inanc ia l  i n s t i t u t i o n ;  the  American Trust 

Publication (ATP); the  Islamic Book Service (IBS); the  In te rna t iona l  

Graphics Prin t ing  Services (IGPS); and the Islamic Teaching Center 

(ITC). ISNA a lso  has th ree  professional  a ssoc ia t ions :  the  Islamic

Medical A s so c ia t io n  (IMA), t h e  A s s o c ia t io n  o f  Muslim Soc ia l  

S c ie n t i s t s  (AMSS), and the Association of  Muslim S c i e n t i s t s  and 

Engineers (AMSE) (MSA, 1980).

The increasing number of  s tudents  sent  by the oil-producing 

Arab countr ies  to  the United S ta tes  and the English language used by 

ISNA created the  need fo r  a new organizat ion,  the Muslim Arab Youth 

Association (MAYA). Announced in 1977, t h i s  a ssoc ia t ion  uses the 

Arabic language. Leaders of  MAYA deny the  claim of  national ism in 

t h e i r  assoc ia t ion  by using the Arabic language and explain t h a t  the 

language is  Islamic, not n a t i o n a l i s t i c ,  because i t  i s  the  language
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of  the  Qur’an, and membership in the assoc ia t ion  i s  open to  any 

individual (Arab or non-Arab) who wishes to  jo in  (Rabitatu-Asshabab 

A1-Muslim Al-Arabi, n . d . ) .

On the In terna t ional  organizat ional  l e v e l ,  the Muslim World 

League (MLA) was es tab l ished  in Saudi Arabia in May 1962. The 

league has several ob jec t ives .  I t s  main purpose i s  " the defense of  

Islam against  those who seek to  destroy i t ,  and the support and 

development of  Muslim communities around the world." To achieve i t s  

goals ,  the  League has es tab l ished  several o f f i c e s  in many nations 

and in 1974 became a nongovernmental rep resen ta t ive  of  the  United 

Nations. The influence o f  the  MLA on Muslim m inor i t ie s  around the 

world has been sound (Haddad, 1983).

Although no r e l i a b l e  s t a t i s t i c s  e x i s t  on the number of  Muslims 

l iv in g  in North America, est imates range from one-half  mil l ion  to  

s ix  m il l ion ,  depending on the source and the purpose fo r  which the 

number i s  used (Lovell,  1973). In 1975 the consensus among Muslim 

leaders  was t h a t  approximately th ree  mil l ion Muslims were l iv in g  in 

America (Haddad, 1983). Because the re  are more than 400 mosques and 

Islamic assoc ia t ions  1n the  United S ta tes  (Haddad, 1983), i t  i s  

l i k e ly  th a t  t h i s  population est imate  i s  r e l i a b l e ,  p a r t i c u l a r ly  i f  

nonresident students  and v i s i t o r s  are  included in the  f igure .

L i te ra tu re  on Organizations

Introduction

Numerous t h e o r i s t s  have emphasized t h e  p o s i t i v e  r o l e  o f  

re l ig io n  in building social  i n s t i t u t i o n s  (Durkheim, 1965; Ellwood,
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1927; LeBon, 1965; Weber, 1930). For ins tance,  Durkheim s t re ssed  

the  ro le  of  r e l ig io n  in human l i f e .  Religion,  he pointed out ,  i s  

the  powerful means fo r  e s tab l i sh in g ,  expanding, and increasing the 

s o l i d a r i t y  o f  the members of  any soc ie ty .  In Elementary Forms of 

Religious Life (1965), he asse r ted  t h a t  near ly  a l l  the  g re a t  social  

i n s t i t u t i o n s  have been born in r e l ig io n .  The lack of  r e l ig io n  as a 

power th a t  in teg ra te s  social  groups with common sentiments and 

values r e s u l t s  in i so la t io n  and d i s in te g ra t io n ,  or anomie.

Ellwood (1927) emphasized th e  importance  o f  r e l i g i o n  in 

bui lding c i v i l i z a t i o n .  He asser ted  t h a t  the  death o f  r e l ig io n  in 

any nation would lead to  the death of  i t s  c i v i l i z a t i o n .  According 

to  Ellwood’s theory of  the  social  ro le  of  r e l ig io n ,  the c r i s i s  of 

the  time i s  due to  changes in soc ie ta l  id e a ls ,  values,  and norms. 

He asser ted  th a t  changes may already e x i s t  in human behavior and in 

the  formulation of  social  i n s t i t u t i o n s  as a r e s u l t  o f  ignoring 

re l ig io n  as the  most important instrument to  control  in d iv id u a ls1 as 

well as groups1 l i v e s .  Ellwood fu r th e r  asse r ted  th a t  human behavior 

wil l  re tu rn  to  paganism i f  re l ig io n  i s  ignored and morals weakened.

Long before Durkheim and Ellwood, Islam through the  Qurayn and 

Sunnah described r e l ig io n  as having q u a l i t i e s  and c h a r a c t e r i s t i c s  to  

strengthen group s o l i d a r i t y  and to  e s t a b l i s h  a balanced soc ie ty  

(Q ura^  3:103, 2:143). Almost a century ago, wri t ing  about the  

q ua l i ty  of  the  human race ,  LeBon (1897) described man as a c rea tu re  

who lacks log ic .  He is  apt to  be lieve  the  most i l l o g i c a l  and 

unreasonable things i f  they correspond to  his  emotions and f ee l in g s .
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Individuals  in the  modern world a lso  embody d i f f e r e n t  q u a l i t i e s ,  and 

such q u a l i t i e s  influence human behavior.

In recen t  l i t e r a t u r e  concerning social  change or  what i s  ca l led  

"modernity," a t t i t u d e s  and values have been inves t iga ted  as a r e s u l t  

o f  t e c h n o lo g i c a l  i n n o v a t io n  and c u l t u r a l  d i f f u s i o n  through 

communication and in te rac t io n  (Inkeles & Smith, 1974; Rogers & 

Shoemaker, 1971) .  Among many T h ird  World n a t i v e s  ( i n c l u d in g  

Muslims), combinations o f  old and new values have been observed. 

For ins tance ,  Useem and Useem (1968) described s o c i e t i e s ,  groups, 

and i n d i v i d u a l s  as having both t r a d i t i o n a l  and n o n t r a d i t i o n a l  

q u a l i t i e s  concurrent ly .  They mentioned th a t  the modern period 

evidences an i n t r i c a t e  combination of  a l l  types o f  out looks, from 

the most t r a d i t i o n a l  to  the  most modern, within the  world community, 

every soc ie ty ,  most social  systems, and of ten  the  same ind iv idua l .

This s i t u a t i o n  of having both t r a d i t i o n a l  and modern values 

c rea te s  unres t  or  c o n f l i c t ,  which leads on the macro level  to  a high 

su ic ide  r a t e  (Durkheim, 1951) or  to  a c la s s  c o n f l i c t  (Marx, 1847). 

At the micro le v e l ,  t h i s  combination o f  values leads to  uncer ta in ty  

(Thompson, 1966) or to  d iv is iveness  within groups, which may lead to 

h o s t i l i t y  and even to  war (Inkeles & Smith, 1974; L iker t ,  1967).

Various so lu t ions  fo r  c o n f l i c t  reso lu t ion  have been suggested. 

For Marx, t h e  s o l u t i o n  was communism; f o r  Durkheim, i t  was 

professionalism and organic s o l i d a r i t y ;  fo r  Thompson, the  so lu t ion  

was "loosened bureaucracy” ; fo r  Inkeles and Smith (1974), the 

s o l u t i o n  was promoting peace and was termed "m o dern i ty " ;  and
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f i n a l l y ,  fo r  L iker t ,  the  so lu t ion  was members* p a r t i c ip a t io n  in the  

decision-making process.

Organizational theory i s  not f a r  removed from c o n f l i c t  theory.  

The c la s s ic a l  theory o f  adminis tra t ion  from Theory X (c la s s ic a l  

theory--Taylor  [1911] and Fayol [1949]) through Theory Y (human 

r e l a t i o n s  theory--Mayo [1932] and Barnard [1938]) and ending with 

Theory Z ( p a r t i c i p a t o r y  t h e o r y - - L i k e r t  [1962, 1967] and Ouchi 

[1981]) has c o n s i s ten t ly  d e a l t  with promoting means to  achieve the  

organizat ional  ends or to  promote p a r t i c ip a t io n  of  organizat ion 

members in the  decision-making process .  Such so lu t io ns ,  whether 

they were suggested by what i s  known as cooperation (Barnard, 1938), 

f u n c t i o n a l  p a t t e r n s  and i n t e g r a t i o n  ( P a r so n s ,  1951) ,  o r  

p a r t i c ip a t io n  in decis ion  making (L iker t ,  1961, 1967), have, in 

f a c t ,  improved the  organizat ional  theory.

In the 1950s, a group of  in te r d i s c ip l in a r y  s c i e n t i s t s  attempted

to  develop a general theory of social  sciences (Parsons & S h i l s ,

1951). In t h e i r  theory o f  ac t ion ,  Parsons and Sh i ls  considered 

three  concep ts - -pe rsona l i ty ,  social  system, and cu1 tu re - -as  a frame 

of reference fo r  t h a t  theory.  They defined pe rsona l i ty  as "the 

organized system of  the  o r ie n ta t io n  and motivation o f  ac t ion  o f  one 

individual actor"  (p. 7) .  They defined a social  system as "any 

system o f  i n te r a c t iv e  r e la t io n sh ip s  o f  a p l u r a l i t y  o f  individual 

actors"  (p. 7 ) .  Culture was described as a body of  symbols, sys

tems, and a r t i f a c t s  but not as an organized system of  ac t ion .

The concept of  p e rso na l i ty  was explained r e l a t i v e  t o  a system

of need d i sp o s i t io n s ,  which c rea te s  ro le  expecta tions in social
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systems. The un i ts  o f  social s t ru c tu re ,  according to  act ion

theory, are conceptualized by ro les  r a th e r  than by p e r s o n a l i t i e s .

To a l lo ca te  rewards, f a c i l i t i e s ,  and ro le s  in a social  system,

i t  i s  necessary to  face and solve in teg ra t ion  problems th a t  usually

occur between the pa r t s  of the system. Without a d e f in i t io n  of

ro les  and sanct ions,  i t  i s  impossible to  have in tegra ted  systems or

subsystems. Parsons and Shi ls  (1951) s ta ted :

The regula t ion of a l l  of these  a l lo c a t iv e  processes and the 
performance of  the  functions which keep the  system or the 
subsystem going in a s u f f i c i e n t l y  i n t e g r a t e d  manner i s  
im poss ib le  w i th o u t  a system of  d e f i n i t i o n s  o f  r o l e s  and 
sanctions for  conformity or dev ia t ion ,  (p. 25)

Organizational Theory

Organizational elements may be observed in both formal and 

informal organizat ions.  The substance of organizational  theory may 

be divided in to  two d i s t i n c t i v e  areas of  i n t e r e s t :  s t ru c tu ra l

functions and behavioral funct ions.  Hierarchy and d i s t r ib u t io n  of 

au thor i ty  and re s p o n s ib i l i ty  are c h a r a c t e r i s t i c s  of  the s t ru c tu ra l  

funct ion, which i s  known as the c la s s ic a l  theory o f  organization and 

has been presented by Taylor (1911) and Fayol (1949). They ignored 

the influence of  human personal i ty  and channels o f  in te ra c t io n s .  

D issa t i s fac t io n  with the  c la s s ic a l  theory (sometimes ca l led  Theory 

X) led to  the  crea t ion  of an a l t e rn a t iv e  theory:  the  human

r e la t io n s  theory or Theory Y. Human r e l a t io n s  theory d i f f e r s  from 

c la s s ic a l  theory pr imarily  in I t s  assumption th a t  members o f  the 

organizat ion have an i n t r i n s i c  i n t e r e s t  in t h e i r  organization and, 

more sp e c i f i c a l ly ,  in t h e i r  work. They have the  d e s i re  to  be
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responsible  and to  be s e l f -d i r e c te d  (Roethlisberger & Dickson, 

1939).

According to  human r e la t io n s  theory, formal ru le s  and r ig id  

systems of  administrat ion are made f le x ib le  and members are ca l led  

on to  p a r t i c ip a te  in the organizat ional  decision-making process. 

The development of  organizational  theory led to  a new theory t h a t  

in teg ra te s  fac to rs  i n t r i n s i c  to  both c la s s ic a l  theory and human 

r e l a t io n s  theory. The new form was ca l led  systems theory.

Systems Theory

Systems theory i s  an approach th a t  involves a l l  elements of  the 

organizat ion.  Systems theory uses elements of  both c la s s ic a l  and 

human re l a t io n s  theory. I t s  advocates sought to  descr ibe  subsystems 

such as au thor i ty ,  in te rac t io n ,  and energy as necessary s t ru c tu ra l  

components fo r  social in te rac t ion  systems and motivation systems 

(March & Simon, 1958).  According t o  s o c i a l  systems t h e o r y ,  

o r g a n i z a t i o n s  a re  complex. L ik e r t  (1967) i l l u s t r a t e d  t h i s  

complexity. He was primarily  concerned with the  in te rac t io n  of  the  

subsystems of administra t ive  decision making and motivation.

Likert  (1961, 1967) described four kinds o f  organizat ions ,  

acco rd ing  to  t h e i r  dec is ion -m ak ing  s t y l e :  a u t h o r i t a r i a n

(ex p lo i ta t iv e  or benevolent) ,  consu l ta t ive ,  and p a r t i c ip a t iv e .  In 

e x p lo i t a t iv e -au th o r i ta r i an  organizat ions,  decis ions are  made fo r  the 

benef i t  of  the organizat ion.  In the  benevolent-authori tar ian  kind, 

decisions are made fo r  the  benef i t  of  organizat ion members. In 

consu l ta t ive  organizat ions,  members are  consulted before s e t t in g



31

organizational  policy;  however, the f ina l  decision i s  made by the 

top a d m i n i s t r a t o r s  in th e  h i e r a r c h y .  In th e  l a s t  kind o f  

organizat ion,  the  p a r t i c ip a t iv e  organizat ion, decis ions are made by 

the organizat ion members who are d i r e c t ly  affec ted  by them. Two 

concep ts  a re  c o n s id e re d  a key to  t h i s  kind o f  o r g a n i z a t i o n :  

in teg ra t ion  and decen tra l iza t ion  (L iker t ,  1967).

The above four types of organizat ions, c l a s s i f i e d  by decision 

s t ru c tu re ,  c o n s t i tu te  the  dimension of a u th o r i t a t iv e /p a r t i c ip a t io n  

as re levant  to  those who have au thor i ty  and those on whom author i ty  

i s  p rac t iced .  The power imbalance between the two groups c rea te s  an 

imbalance in  th e  exchange o f  power, which i n f l u e n c e s  group 

decis ions .

Thompson (1966) theorized th a t  the bureaucra t ic ,  h ierarch ica l  

type of organization advocated by Weber re ta rd s  innovation. He also 

h ypo thes ized  t h a t  " the  l e s s  b u r e a u c r a t i z e d  (m onocra t ic )  th e  

organizat ion,  the  more c o n f l i c t ,  uncer ta in ty  and innovation there  

a r e . "  Based on t h i s  h y p o th e s i s ,  Thompson proposed t h a t  th e  

h ie ra rch ica l  organization be "loosened up" and made l e s s  t id y ,  i f  

innovation i s  des i red .  Concerning the Thompson model, Morphet and 

his  assoc ia tes  (1974) commented th a t  "Thompson assumed in his 

o r g a n i z a t i o n a l  model t h a t  some immediate p ro d u c t io n  must be 

s a c r i f i ce d  in order to  assure innovation within the  organization" 

(p. 73).

Based on P a r so n s ’ s and L i k e r t ’ s t h e o r i e s ,  G e tz e ls  (1958) 

developed a simple model fo r  explaining human behavior. His model
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depends on the assumption t h a t  the  adm inis t ra t ive  process deals  with 

socia l  behavior s t r u c tu r a l l y  and func t iona l ly  in a h ie ra rch ica l  

s e t t i n g - - s t r u c t u r a l l y  in  i t s  r e l a t i o n s h i p  between l e a d e r s  and 

fol lowers ,  o r  what he c a l le d  superordinates and subordinates in a 

social  system, and func t iona l ly  in the  hierarchy re l a t io n sh ip  o f  the  

" lo cu s  o f  c o n t r o l  f o r  a l l o c a t i n g  and i n t e g r a t i n g  r o l e s  and 

f a c i l i t i e s "  (p. 151).

Getzels asse r ted  t h a t  human behavior may be understood as a 

function of  the  nomothetic or normative dimension of  a c t i v i t i e s  and 

an idiographic  dimension in a social  system. The f i r s t  dimension 

in c lu d e s  t h r e e  e le m e n ts :  i n s t i t u t i o n ,  r o l e ,  and e x p e c t a t i o n ,

whereas the  second dimension includes the  ind iv idua l ,  p e rso na l i ty ,  

and need d i sp o s i t io n .  These concepts are  e laborated on in the f ina l  

sec t ion  o f  t h i s  chapter  in r e l a t i o n  to  the  model developed f o r  the  

present  study.

Contingency Theory and 
E o u i f in a l i ty  Theory

Two other  th eo r ie s  a re  worth mentioning here because of  t h e i r  

relevance to  social  systems: contingency theory and e q u i f in a l i ty

theory.  Woodward (1965) and Perrow (1970) suggested a new se t  of  

assum pt ions  o f  co n t in g en c y  t h e o r y .  They emphasized t h a t  

organizat ional  p a t te rn s  a re  contingent on the  nature  o f  the  work 

s e t t i n g  and the needs o f  the  people Involved. Contingency theory 

rep resen ts  a f u r th e r  achievement fo r  organizat ional  theory ,  which in 

p a r t  c rea te s  the  need fo r  developing systems theory.



33

E q u i f i n a l i t y  t h e o ry  1s c o n s id e re d  a l o g i c a l  e x te n s io n  o f  

contingency theory.  I t  Implies t h a t  there  a re  several  equal means 

to  achieve organizat ional  ends. Katz and Kahn (1966) suggested th a t  

t h e r e  1s no b e s t  way t o  o r g a n iz e  under a p a r t i c u l a r  s e t  o f  

contingencies .  According to  these  authors ,  e q u i f i n a l i t y  tends to  

r e ly  on both c la s s ic a l  and human r e l a t i o n s  th eo r ie s  and to  seek 

general ru le s  to  accomplish organizat ional  goa ls .

Research on S a t i s fa c t io n

Approaches to Studying 
Life S a t i s fac t io n

Studies of  l i f e  s a t i s f a c t i o n  genera l ly  follow one o f  th ree  

approaches, according to  d i f fe rences  in d i s c ip l i n e s :

1. The economic approach focuses on overt  behavior o f  the  

i n d iv id u a l  and uses  monetary o r  economic c r i t e r i a  t o  measure 

people’s well-being and s a t i s f a c t i o n .  This approach has been used 

in s tud ies  by the United Nations (1954, 1974), Drewnowski (1971), 

the  Organization fo r  Economic Cooperation and Development (1974), 

Lisk (1979), and Havlghurst and Albrecht (1953).

2. The psychological approach focuses on the in d iv id u a l ’s 

i n t e r n a l  frame o f  r e f e r e n c e ,  wi th  l i t t l e  a t t e n t i o n  t o  s o c i a l  

v a r iab le s .

3. The th i r d  approach combines both in te rna l  and overt  

approaches. I t  1s best  represented in the  works of  Cavan e t  a l . 

(1949) ,  H av lghurs t  (1957) ,  th e  United  N a t ion s  Research f o r  

In terna t ional  Social Development (1963), McGranahan (1972), and 

Morris (1979).



34

The f i r s t  and the  t h i r d  approaches do not serve the  purpose of  

the  present  research .  Therefore,  the  following discussion  i s  

focused only on the  second approach. Findings o f  research using 

c o n te x tu a l  v a r i a b l e s  such as  age ,  y e a r s  o f  s c h o o l in g ,  jo b  

s a t i s f a c t i o n ,  and mari ta l  s t a tu s  are included in t h i s  review.

The assumptions o f  the  psychological approach are  t h a t  the  

i n v e s t i g a t o r ' s  value judgment can be minimized because ind iv idua ls  

are the  only va l id  judges o f  t h e i r  responses (Andrews, 1986; Andrews 

& Withey, 1976; Bradburn, 1969; Campbell e t  a l . ,  1976; C a n t r i l ,  

1965; Rodgers & Converse, 1975). The l in e  of inquiry  of  the  p resent  

study followed t h i s  approach; t h a t  i s ,  the  va r iab le s  were measured 

by means of  the  respondents'  own evaluat ions.

As used in the  present  research,  the  term " s a t i s f a c t i o n "  r e f e r s  

to  the  sub jec t ive  way indiv idua ls  perceive and evaluate  t h e i r  own 

l i v e s .  One implication o f  t h i s  reasoning, in following the  social  

science t r a d i t i o n ,  i s  th a t  any psychological measure o f  s a t i s f a c t i o n  

should be c le a r ly  l in k e d . to  the  fee l ings  of  the  people f o r  whom i t  

i s  re lev an t .  Material q u a l i ty  o f  l i f e  has f a l l e n  in to  d is fav o r  as a 

major index o f  s a t i s f a c t i o n .  Campbell e t  a l .  (1976) noted a gradual 

but c on s is ten t  decl ine  in the  reported leve ls  o f  s a t i s f a c t i o n  in the 

United S ta te s  from 1957 to  1972, whereas economic and social  

ind ica to rs  increased during t h a t  time. Liu (1975) reported t h a t  

d i s s a t i s f a c t i o n  with the  q u a l i ty  o f  l i f e  in the  United S ta te s  tends 

to  r i s e  with rea l  per c ap i ta  income and technological  advancement.
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C a n t r i l ’ s (1965) f inding was th a t  the  wealth o f  a country i s  j u s t  

occasional ly  or  not a t  a l l  r e la te d  to  repo r ts  o f  s a t i s f a c t i o n .

Schneider’ s (1975) comparable f indings  f o r  American c i t i e s  

suggested th a t  comparison to  some reference  group was a primary 

bas is  fo r  s a t i s f a c t i o n  reac t ions  (Campbell, 1976; C a n t r i l ,  1965; 

E as te r ! in ,  1974). This decrease in s a t i s f a c t i o n  was j u s t i f i e d  by 

several resea rchers ,  such as Cantr i l  (1975), Hobbs (1971), Schneider

(1975), and Sheldon and Moore (1968).

S a t i s fa c t io n  With Life as a Whole

Michalos (1986) reported t h a t  76 s tud ies  were conducted on 

s a t i s f a c t io n  with l i f e  as a whole between 1979 and 1982. He also 

noted a 106% increase in publ icat ions  involving s a t i s f a c t i o n  and 

happiness compared with the  period between 1969 and 1972. Examples 

o f  these  s tud ies  are  included in the  following paragraphs.

Life s a t i s f a c t io n  and qu a l i ty  o f  l i f e . Andrews and Withey

(1976) explained th a t  the  development of  the  so c i a l - in d i c a to r s  

movement emphasized the measurement o f  sub jec t ive  va r iab le s  t h a t  

a f f e c t  t h e  q u a l i t y  o f  l i f e .  C o n t ra ry  t o  p r e v i o u s l y  used 

measurements o f  ob jec t ive  va r iab les  r e la te d  to  economic ind ica to rs  

such as p e r  c a p i t a  income and g ro s s  n a t i o n a l  p r o d u c t ,  t h i s  

assessment was of the social  fac to rs  or what they c a l led  " l i f e  

concerns."

Andrews (1974) showed the c l a r i t y  and s im i l a r i t y  o f  in te rac t io n  

of  well-being,  qu a l i ty  o f  l i f e ,  and . s a t i s f a c t io n .  He a lso  noted 

t h a t  " r e l a t i v e ly  l i t t l e  i s  s c i e n t i f i c a l l y  known about such broadly
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conceived we11-being--ei ther  in the make-up of  i t s  cons t i tuen t  pa r ts  

or in the conditions and influence which bring i t  about."

Andrews and Withey defined l i f e  concerns as "aspects  of  l i f e  

about which people have fee l ings"  (p. 11). They theorized th a t  the 

123 l i f e  domains they enumerated could be evaluated by various 

standards or " c r i t e r i a , "  such as the  opportunity fo r  achieving 

success, the amount of  beauty, or the  p o s s i b i l i t i e s  fo r  having fun. 

The concern in the  present  research was only one domain in the 

sample members* l iv e s ,  namely, the academic domain. Almost a l l  

o ther  l i f e  domains, such as family, job,  community, and income, were 

excluded from study.

Life and Domain Sa t is fac t ion

Research on demographic v a r i a b le s . The re la t io nsh ip  of  demo

graphic c h a r a c te r i s t i c s  to  l i f e  s a t i s f a c t io n  has been studied by a 

number of  researchers .  Findings of these s tud ies  have been con tra 

d ic to ry .  Spre i tze r  and Snyder (1974) and Edwards and Klemmack 

(1973) found a negative r e la t io nsh ip  between l i f e  s a t i s f a c t io n  and 

age, whereas Cantri l  (1965) and Bortner and Hultsch (1970) found 

t h i s  re la t ion sh ip  to  be po s i t iv e .  Other authors have found no 

s ig n i f ic a n t  r e la t ionsh ip  between l i f e  s a t i s f a c t io n  and age (Bigot, 

1974; Bradburn, 1969; Lawton, 1972).

One of  the  more cons is ten t  r e s u l t s  o f  research on global 

s a t i s f a c t io n  has been the  weak re la t io n sh ip  between social  and 

demographic c h a r a c t e r i s t i c s  on th e  one hand, and s u b j e c t i v e  

var iab les  of s a t i s f a c t i o n  and happiness on the o ther  (Andrews,
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1982). Some researchers have Invest igated the  re la t io n sh ip s  between 

objec t ive  and subject ive variab les  in d i f f e r e n t  r ac ia l  and ethnic  

groups. Generally speaking, with a few exceptional cases,  a weak 

re la t io nsh ip  was reported (Andrews & Withey, 1976; Campbell, 1981; 

Campbell e t  a l . ,  1976).

The l imited amount o f  previous research on rac ia l  and e thn ic  

m inor i t ie s  has been conducted with small samples. A lack of  

systematic  research on s a t i s f a c t io n  within the  Muslim population and 

the  exis tence of a few s tud ies  report ing some demographic va r ia t ion s  

su g g e s t  the  need to  document th e  e f f e c t  o f  such f a c t o r s  on 

sub jec t ive  well-being in a rep resen ta t ive  sample of  Muslim community 

members. The sca t te red  population and the lack o f  an id e n t i f i e d  

number o f  Muslims in  v a r io u s  a re a s  imply a d i f f i c u l t y  in 

inves t iga t ing  large samples. The present  research provided the 

o p p o r t u n i t y  t o  e x p lo re  t h e s e  f a c t o r s  and t h e i r  r e l a t i o n s h i p s  

sys temat ica l ly  in a short  time due to  the  r e l a t i v e l y  small s iz e  of 

t h i s  group in the area in which the study was conducted.

Andrews and Withey (1976) dem ons tra ted  t h a t  s a t i s f a c t i o n  

with one’s l i f e  as a whole 1s addit ive :  I t  r e f l e c t s  the  to ta l  of

one 's  s a t i s f a c t i o n  with various aspects  or  domains, such as income, 

housing f a c i l i t i e s ,  family l i f e ,  f r iendsh ip ,  l e i s u r e  time, and so 

on. Research findings concerning the  r e la t io n sh ip  between l i f e  

s a t i s f a c t i o n  and some of  these domains are  summarized in the  

following paragraphs.

L i f e  s a t i s f a c t i o n  w ith  jo b  s a t i s f a c t i o n  and h e a l t h . In 

answering the  question "What did we learn  about s a t i s f a c t i o n ,
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happiness, well-being, or  q ua l i ty  of l i f e  as a whole?" Michalos

(1980) pointed out t h a t  some researchers  have found s a t i s f a c t i o n  

with l i f e  as a whole to  be p o s i t iv e ly  c o r re la ted  to  job s a t i s f a c t i o n  

(Michalos, 1980; Rose, 1980; Vredenburg & Sheridan, 1979; White, 

1981). Rice, Hunt, and Near (1980) reviewed 23 s tud ies  involving 

350 job s a t i s f a c t i o n /  l i f e  s a t i s f a c t i o n  r e l a t io n sh ip s  and found t h a t  

" fo r  more than 90 percent  of the  cases ,  the  d i r e c t io n  of  t h i s  

r e l a t io n sh ip  was p o s i t iv e ;  and none of  the  s c a t te re d  negative 

r e l a t io n sh ip s  was s t a t i s t i c a l l y  r e l i a b le "  (p. 37).

Concerning l i f e  s a t i s f a c t i o n  with hea l th ,  i t  was found t h a t  in 

th ree  s tud ies  the  s a t i s f a c t i o n  var iab le  was p o s i t iv e ly  co r re la ted  to  

heal th  (Fernandez & Kuli lk , 1981; Loewenstein, 1981; S p re i tz e r ,  

Snyder, & Larson, 1980). In th ree  other  s tu d ie s ,  s a t i s f a c t i o n  was 

found to  be p o s i t iv e ly  associated  with s a t i s f a c t i o n  with heal th  

(Michalos, 1980, 1982, 1983).

L i fe  s a t i s f a c t i o n  w i th  f r i e n d s h i p  and f a m i ly  r e l a t i o n s . 

Michalos (1980) and White (1981) found l i f e  s a t i s f a c t i o n  to  be 

p o s i t i v e l y  a s s o c i a t e d  w i th  s a t i s f a c t i o n  w ith  f r i e n d s h i p .  In 

a d d i t i o n ,  Loewenstein  (1981) found l i f e  s a t i s f a c t i o n  t o  be 

p o s i t i v e l y  a s s o c i a t e d  w ith  having many f r i e n d s .  White (1981) ,  

Michalos (1980, 1982, 1983), and Medley (1980) found a p os i t iv e  

r e la t io n sh ip  between l i f e  s a t i s f a c t i o n  and family r e l a t i o n s .

Life s a t i s f a c t i o n  with education. Education may be the  most 

important f a c to r  influencing people 's  l iv e s  and socia l  mobil i ty  in
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both advanced and developing s o c i e t i e s .  Subjective well-be ing,  such 

as s a t i s f a c t i o n  and happiness, va r ies  with the  level o f  education.

Many researchers  have found level  o f  education to  be p os i t ive ly  

co r re la ted  with l i f e  s a t i s f a c t i o n  (Adams, 1969; George, 1978; Herzog 

& Rogers, 1981; Liang e t  a l . ,  1980; Neugarten e t  a l . ,  1961). The 

more ed uca ted  th e  i n d i v i d u a l s ,  t h e  more s a t i s f i e d  th ey  a r e .  

Conversely, the  l e s s  educated people a re ,  the le s s  s a t i s f i e d  they 

tend to be with t h e i r  l iv e s  as a whole. Education seems to  have a 

g rea te r  influence on people’s l i f e  s a t i s f a c t io n  than does sex, age, 

or s ize  o f  the  community.

Life s a t i s f a c t i o n  with age and marita l  s t a t u s . Research has 

shown t h a t  marita l s t a tu s  has a major influence on s a t i s f a c t i o n .  

Various researchers  have found th a t  being married i s  more s a t i s fy in g  

than being s in g le .  For example, the  empirical f indings o f  Inglehar t  

and Rabier (c i ted  in Andrews, 1986) showed th a t ,  in 1975-1979, 80% 

of  married people were s a t i s f i e d  with t h e i r  l iv e s ,  as compared to  

75% of  s ing le  people. In 1982-1983, 82% of  married people were 

s a t i s f i e d ,  compared with 76% of  s ing le  people. Atkinson (1980) and 

Rhyne (1981) found with national  samples o f  Canadians t h a t  males had 

higher l eve ls  o f  marita l  s a t i s f a c t i o n  than did females.

A g rea t  deal has been w r i t ten  about the r e l a t io n sh ip  between 

sub jec t ive  well-being and age. Campbell e t  a l .  (1976) found r i s in g  

l e v e l s  o f  s a t i s f a c t i o n  w ith  one ’ s l i f e  in g e n e r a l ,  and w ith  

v i r t u a l l y  every sp e c i f i c  aspect  o f  l i f e  (except h e a l th ) ,  with 

increasing age. Herzog, Rogers, and Woodworth (1982) confirmed
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these f ind ings .  In add i t ion ,  Herzog and Rogers (1981) found a 

po s i t iv e  c o r re la t io n  between l i f e  s a t i s f a c t i o n  and age.

In c o n t ra s t ,  Neugarten e t  a l .  (1961) reported no co r re la t io n  

between age and l i f e  s a t i s f a c t i o n .  Likewise, Edwards and Kleiranak 

(1973) found no c o r r e l a t io n  between age and l i f e  s a t i s f a c t i o n  when 

socioeconomic s t a tu s  was con tro l led .  Larson (1978) examined 18 

l i f e - s a t i s f a c t i o n  surveys conducted in the  United S ta te s .  Almost 

one- th i rd  o f  these s tud ies  reported p o s i t iv e  r e la t io n sh ip s  between 

o l d e r  age and l i f e  s a t i s f a c t i o n ,  o n e - t h i r d  found n e g a t iv e  

r e l a t i o n s h i p s ,  and th e  rem ain ing  t h i r d  found s l i g h t  o r  no 

re l a t io n sh ip s .

Life s a t i s f a c t i o n  with r e l i g i o n . Religion has been combined 

with s a t i s f a c t i o n  va r iab le s  in a number o f  s tud ies  of  the  American 

public  (Gurin, Veroff, & Feld, 1960; Hadaway, 1978; S p re i tz e r  & 

Snyder, 1974). Those who adhered to  re l ig io u s  p rac t ic e s  and b e l i e f s  

tended to  be more s a t i s f i e d  than those who did not do so. This 

f inding was cons is ten t  among Cathol ics ,  P ro te s tan t s ,  and the  Greek 

Orthodox.

L i f e  s a t i s f a c t i o n  and e t h n i c i t y . Seve ra l  w r i t e r s  have 

inves t iga ted  the  q u a l i ty  o f  l i f e  and s a t i s f a c t i o n  o f  Black Americans 

(Jackson, Chatters ,  & Neighbors, 1986). Herzog e t  a l .  (1982) 

reported a s ig n i f i c a n t  race  by age in te r a c t io n .  Their  f indings 

showed th a t  young blacks were l e s s  s a t i s f i e d  than young whites ,  but 

m idd le -aged  and o l d e r  b lac k s  were s i m i l a r  t o  t h e i r  whi te  

counterpar ts  in terms of s a t i s f a c t i o n .  Inves t iga to rs  have a lso 

examined the s a t i s f a c t i o n  of  Nexican-Americans (Ort iz  & Arce, in
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Andrews, 1986), o lder  Americans, s ing le  American females, males, and 

students  (Bachman e t  a l . ,  1986; Campbell e t  a l . ,  1976) as well as 

Belgians ( Ing leha r t  & Rabier, 1986), Britons (Fox, 1973), Canadians 

(Michalos, 1982, 1983), French and Germans (C a n tr i l ,  1976), Chinese 

(Barclay e t  a l . ,  1976; G al l in ,  1966; Yang, 1959), and o ther  e thn ic  

groups (Campbell e t  a l . ,  1976). No such s tud ies  in the  American 

l i t e r a t u r e  have d e a l t  with Muslims or  Arabs. The present  study may 

be the  f i r s t  of i t s  kind to  be conducted among Muslim community 

members in  t h e  United S t a t e s  in g e n e r a l ,  and in  Michigan in 

p a r t i c u l a r .

Findings of research on l i f e  s a t i s f a c t i o n  and e th n i c i t y  have 

o f t e n  been c o n t r a d i c t o r y ,  as mentioned above,  e s p e c i a l l y  when 

c o n t ro l l in g  fo r  c e r t a in  demographic v a r ia b le s .  For example, Herzog 

e t  a l . (1986), in a study o f  I t a l i a n s  and Belgians, found th a t  o lder  

adu lts  tended to  show higher leve ls  of  s a t i s f a c t i o n  than did younger 

a d u l t s .  But when c o n t ro l l in g  fo r  socioeconomic f ac to r s  such as 

Income, e d u c a t io n ,  and h e a l t h ,  th e  a u th o r s  found a n e g a t iv e  

r e la t io n sh ip  between age and s a t i s f a c t i o n .  I n t e r e s t in g ly  enough, 

when these  socioeconomic fac to r s  were con tro l led  in a mult ip le  

regress ion ,  the  r e l a t io n sh ip  between s a t i s f a c t i o n  and age was no 

longer  negative (Herzog & Rogers, 1981).

In another study, based on two national-sample  surveys of  

American e thn ic  m ino r i t ie s ,  Mexican and Black Americans, s i g n i f i c a n t  

d i f fe rences  in s a t i s f a c t i o n  were found between married and unmarried 

respondents and between men and women (Jackson e t  a l . ,  1986).
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Fina l ly ,  in a study th a t  analyzed demographic va r iab les  among 

Chicanos, Ort iz  and Acre (1986) found older  members o f  the  sample 

were l e s s  happy but more s a t i s f i e d  than younger persons;  women were 

l e s s  pos i t ive  in t h e i r  perceptions of  s a t i s f a c t i o n  than were men. 

In general ,  the f indings among groups of various e thn ic  backgrounds 

regarding happiness and s a t i s f a c t io n  tended to  be s im ila r  when 

socioeconomic fac to rs  were included and s l i g h t l y  d i s s im i la r  when 

demographic var iab les  ( r e l ig io n ,  age, mari tal  s t a tu s ,  education) 

were included.

Conaruitv of  the  Study Model

Voluntary Organizations 
and Membership

The present study took in to  account the psychosocial and 

functional ro les  of  organizations as theo re t ica l  bases. Persons 

i n te r p r e t  t h e i r  universe according to  what they perceive from other  

people, and the way they reac t  to  problems is  affirmed by group 

support (Homans, 1950). The more i so la ted  the  person i s ,  the  l e s s  

chance he will have to  t e s t  his  hypotheses in the  context o f  fo lk  

l i f e .  Therefore, the  i so la ted  person acts in terms of spe c i f ic  

meaning (Shibutani,  1954).

According to  social theory, voluntary organizat ions serve as a 

l i n k  between th e  person  and h i s  environment (Ross ,  1954).  

Membership usual ly  brings assoc ia tes  to  in te r a c t  with each o ther  

(Homans, 1950). Members share a t t i t u d e s ,  values,  and opinions. In 

the  present  study, members of  the  Islamic organizat ion formulate 

opinions and a t t i tu d e s  concerning issues facing the  members in t h e i r
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everyday l iv e s .  The common b e l i e f  th a t  what Allah has ordained wil l

occur no matter  what the  person does or does not do will  enhance

group members* perceptions about unpredictable phenomena such as 

s a t i s f a c t io n  with the fu tu re .  This b e l i e f  makes members face the 

fu ture  with more confidence and to  ac t  in a passive way.

Members of  organizat ions have been found to  have a g re a te r

knowledge of  t h e i r  environment than nonmembers (Hausknecht, 1962; 

Inkeles & Smith, 1973; Rogers, 1963). Members of  a ssoc ia t ions  have 

a lso been found to  believe th a t  the fu ture  i s  p red ic tab le  and 

the re fo re  can be planned fo r .  These f indings were s ig n i f i c a n t  fo r  

the  l e s s  educated (Hausknecht, 1954; Inkeles & Smith, 1973; Lerner, 

1958; Rogers,1968).

According to  Prethus (1962), organizations have manifest as 

well as l a t e n t  goals .  "The manifest goal of p r iva te  corporat ions i s  

to  produce and se l l  c e r ta in  products a t  a p r o f i t .  Their l a t e n t  or 

unoff ic ia l  goals ,  however, include a l l  the  a sp i ra t ions  o f  t h e i r  

members fo r  secu r i ty ,  recognit ion,  and s e l f - r e a l i z a t io n "  (p. 4) . 

Prethus hypothesized th a t  the attainment of  the  manifest goals  would 

be "promoted by recognition of the  legit imacy o f  the  l a t e n t  goals  of  

the  ac tors  in the  organization" (p. 4) .

Classif ication of  Muslim Groups

"Knowing i s  c la ss i fy ing"  i s  a p r inc ip le  espoused by many 

scholars  (Fiske, 1921; Spencer, 1873; Weber, 1947). When i t  i s  sa id  

th a t  a given phenomenon has been explained, t h i s  simply means th a t  

i t  has been ranked w i th  s i m i l a r  phenomena t h a t ,  having been
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previously  grouped toge ther ,  are  said to  be understood. Giddings 

(1922) c a r r i e d  t h i s  th o u g h t  a s t e p  f u r t h e r ,  w r i t i n g  t h a t  

" c l a s s i f i c a t i o n  i s  the  foundation of  a l l  s c i e n t i f i c  knowledge; . . . 

i t  c o n s i s t s  simply in pu t t ing  toge ther  in our thought those th ings 

t h a t  a re  t r u l y  and e s s e n t i a l l y  a l ike"  (p. 2) .

The present  w r i t e r  followed t h i s  t r a d i t i o n  and attempted to  

c l a s s i f y  Muslim groups according to  t h e i r  degree of  normative 

departure  and academic s a t i s f a c t i o n .  To i l l u s t r a t e ,  the  Muslim of  

today can be c l a s s i f i e d  in one of  f ive  suggested ca tegor ies  t h a t  are  

formulated by the  influence o f  several f a c to r s .  These f a c to r s  are  

education, age, mari ta l  s t a tu s ,  c u l tu re ,  peer group or  k inship, and 

organizat ional  membership. Individuals* background d i f fe rences  are  

used to  c l a s s i f y  them i n t o  groups termed f u n d a m e n t a l i s t ,  

conservat ive ,  re fo rm is t ,  n e o - t r a d i t i o n a l i s t ,  and anomic.

Logical Reasoning and Discussion 
of  the  Study Model

A dichotomy o f  Ideal types does not incorporate  the  ca tegor ies  

t h a t  l i e  between the  ideal types ,  e sp ec ia l ly  in a r ap id ly  moving 

professional  world (Levi, 1966). The suggested concepts or  types 

dev ia te  from the Idea l- type  dichotomies inherent  in the socia l  and 

philosophical  l i t e r a t u r e  and depend on the  following assumptions:

1. The ideal person (1n philosophical  or  socio logica l  terms) 

does not e x i s t  in today’s real  world; every person 1s, th e re fo re ,  

d e v i a n t .  Hence th e  Idea l  typ e  r e q u i r e s  more e lem en ts  t o  be 

described as id e a l .  The more elements t h a t  are  added to  the  type, 

the  more departure  from the  genera l iza t ion  o f  such type. Elements
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of  th e  " I d e a l "  ty p e  do n o t  e x i s t  a c r o s s  n a t i o n s ,  g ro u p s ,  or  

organ iza t ions .  Each type would the re fo re  be a combination of 

e lem ents  sometimes sh a red  by one o r  two n a t i o n s  bu t  not  

genera l izab le  to  a l l  na t ions ,  groups, or o rgan iza t ions .  To apply 

the  above idea, lo g ic a l ly  speaking, i f  the  ideal type (T) equals the 

elements A, B, and C, then any of  the  elements alone cannot be equal 

to  the  ideal type (T). Why? Because A, B, and C are  "sums" or 

"par ts"  o f  T. Further ,  n e i th e r  A, B, nor C would be described as 

the  ideal type (T). The exis tence  of a l l  these  elements together  

cannot be found in r e a l i t y  fo r  several reasons,  including s iz e ,  

volume, time, and space. Each of  these reasons can be divided into  

many subreasons, which supports the argument t h a t  the  ideal type 

does not e x i s t .

2. Based on the  same log ical  reasoning mentioned above, the 

opposite  extreme of  the ideal type a lso  does not e x i s t .  Types, 

c l a s s i f i c a t i o n s  o f  s o c i e t i e s ,  g rou p s ,  o r g a n i z a t i o n s ,  and even 

persons tend to  dev ia te  from t h i s  extreme.

3. Based on the log ica l  reasoning of  the  "IF . . . THEN" ru le ,  

i t  i s  assumed t h a t  IF the  ideal type was given the  l e t t e r  "A" in the  

a lphabet ica l  o rder ,  and the  opposi te  type was given the  l e t t e r  "Z" 

in the same order ,  THEN o ther  types would be ca tegorized  between "A" 

and "Z."

4. Depending on Assumptions 1 and 2 above, 1t i s  assumed th a t  

a nonexis tent  type cannot be opera t iona l ized  s c i e n t i f i c a l l y  fo r  two 

reasons: (a) t h e o r e t i c a l l y :  any d e f in i t io n  f o r  both concepts
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( ideal and nonideal) wil l  vary among those who define them, and (b) 

methodologically: i t  would be d i f f i c u l t  to  in v es t ig a te  or measure

such concepts.

5. According to  the preceding assumption, persons between the 

two ex tremes can be t h e o r e t i c a l l y  i d e n t i f i e d  and e m p i r i c a l l y  

opera t iona l ized  and inves t iga ted .

Based on the  foregoing assumption, the  suggested concepts were 

c l a s s i f i e d  r e l a t i v e  to  the  respondents* cu l tu ra l  attachment, t h e i r  

demographic c h a r a c t e r i s t i c s ,  t h e i r  e thn ic  backgrounds, and t h e i r  

psychological motives. In shor t ,  these  motives are  the force  behind 

the person’s behavior, whether th a t  behavior i s  s p i r i t u a l ,  physical ,  

or s o c i a l .

To examine th e  p rec ed in g  a s su m p t io n s ,  t h e  fo l lo w in g  

expecta tions were formulated and t e s te d :

1. No respondent or  group of  respondents wil l  have an ideal  

mean fo r  a high (5) or  low (1) score on any o f  the  study s c a le s .  In 

o ther  words, respondents w i l l . b e  dispersed between the  two extremes.

2. Varia t ions between respondents can be c l a s s i f i e d  q u a n t i t a 

t iv e ly ,  according to t h e i r  scores in r e l i g i o s i t y  as d ispersed 

between extremely high and extremely low.

3. Concept c l a s s i f i c a t i o n  can be termed and id e n t i f i e d .

4. The given terms f o r  types or c l a s s i f i c a t i o n s  can be com

pared  with  p re v io u s  t h e o r i e s ,  c o n c e p t s ,  and ty p e s  o f  s i m i l a r  

phenomena.

The h y p o t h e t i c a l  c l a s s i f i c a t i o n  o f  s tu d y  re s p o n d e n t s  i s  

depicted in Figure 2 .1 .  A rec tang le  i s  divided in to  four p a r t s ,
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according to  two dimensions (high and low) fo r  both r e l i g i o s i t y  and 

p a r t i c ip a t io n .  The lower l e f t  qua r te r  1s charac te r ized  by low 

r e l i g i o s i t y  and low p a r t i c ip a t io n  and i s  given the  term "anomic." 

The lower r i g h t  qua r te r  1s described by high p a r t i c ip a t io n  and low 

r e l i g i o s i t y  and 1s given the  term " n e o - t r a d i t i o n a l i s t . "  The upper 

r i g h t  qua r te r  i s  charac te r ized  by high p a r t i c ip a t io n  and high

r e l i g i o s i t y  and i s  termed the "fundamental ist" group. The upper 

l e f t  q u a r t e r  i s  c h a r a c t e r i z e d  as high r e l i g i o s i t y  and low 

p a r t i c ip a t io n  and i s  given the  term "conservat ive ."  The f in a l

c l a s s i f i c a t i o n  i s  given the term "reformist"  and incorpora tes  a

combination of a l l  the o ther  dimensions.

LOW HIGH

HIGH

R 5- CONSERVATIVE FUNDAMENTALIST
E GROUP GROUP
L HIGH-LOW HIGH-HIGH
I -
G REFORMIST
I GROUP
0 '

S ANOMIC NEO-TRADITIONAL
I - GROUP GROUP
T LOW-LOW HIGH-LOW
Y 1-

LOW

1 • t * 5
LOW HIGH

PARTICIPATION

Figure 2 . 1 .- -Hypothetical  c l a s s i f i c a t i o n  of  respondents.
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I t  was assumed th a t  the  above c l a s s i f i c a t i o n s  o f  human behavior 

represent  groups of people. Each group has sp e c i f ic  and typical  

q u a l i t i e s .  For Instance,  the fundamentalist group tends to  be In 

conformity with t r a d i t i o n ,  r e s i s t s  change, r e j e c t s  compromises, and 

f o r c e s  c h a l le n g e  and c o m p e t i t io n .  The c o n s e r v a t iv e  group 1s 

character ized  by l e s s  conformity than the fundamentalis t  group, i s  

l e s s  r e s i s t a n t  t o  change, and I s  a b le  t o  compromise. 

N e o - t ra d i t io n a l i s t s  and reformists  are almost Ident ica l  In accepting 

new ideas fo r  change. Whereas the former group has condit ions fo r

acceptance of  change and innovative Ideas, most of  these  condit ions

are  linked with antecedent values and norms. Conversely, reform ists  

have a wider sphere fo r  innovation, whether i t  i s  l inked to  values 

or not . Their r a t io n a le  i s  to  close the  gap between the past  and 

the  present in order to  increase Muslim s o l i d a r i t y  through modern 

knowledge. A pr imary  c h a r a c t e r i s t i c  o f  t h e  anomic group i s  

negligence of  b e l i e f ,  Islamic or not,  in t h e i r  everyday l iv e s .  

Although t h i s  group does not possess any o f  the  q u a l i t i e s  o f  the

o ther  groups, they share with other  groups the  name of  Islam and

occasionally  p rac t ice  i t .

Muslims as a fo lk  group share ce r ta in  b e l i e f s ,  va lues,  and 

norms, regardless  of the c l a s s i f i c a t io n  in to  which they are  placed. 

The w r i t e r  assumed t h a t  they  sha re  some p r o p o r t io n  o f  th e  

s t r a ig h t  path o f  f a i t h  (see Figure 2.2) in varying degrees. To 

i l l u s t r a t e ,  the  v e r t ica l  ax is  Is  termed "normative depar tu re ."  The 

horizontal  axis  represents  the  common values held by a l l  Muslims and
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i s  termed the " s t r a ig h t  path ."  For instance,  the  fundamental ist  

group i s  hypothesized to  be c lose  to  the path and occupies the  area 

of  t r i a n g le  ABC. The conservative group occupies the  area of 

t r i a n g le  AB1C1 and shares the AB1 port ion of  the  s t r a ig h t  path. The 

reformers group occupies the area of  the  t r i a n g le  AB2C2 and shares 

the  AB2 port ion of  the  s t r a ig h t  path.  The n e o - t r a d i t i o n a l i s t  group 

occupies the  area o f  t r i a n g le  AB3C3 and shares the  AC3 port ion of 

the  s t r a ig h t  path. F ina l ly ,  the  smallest  port ion of  the  s t r a ig h t  

path (AB4) i s  shared by the anomic group and occupies the  area of 

t r i a n g le  AB4C4.

a>j-3
4 ->5- 
ie  Q. 0)o

•r—4->m
oz

A B2 B1B4 B3 B

Stra ig h t  Path

Figure 2 . 2 . --Degrees of  groups* normative departure .

The w r i t e r  assumed th a t  the  members’ p a r t i c ip a t io n  1n the 

social  and re l ig io u s  a c t i v i t i e s  of  the  Islamic Center continues
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whether or not they are s a t i s f i e d  with the  Center as a system. He 

a lso assumed th a t  when a s t a t e  of  d i s s a t i s f a c t io n  o r ' c o n f l i c t  a r i s e s  

between members as indiv idua ls ,  or between members and the  Center’s 

adminis t ra tors ,  those individuals  wil l tend to  be divided into  

groups acco rd ing  t o  th e  degree  o f  t h e i r  r e l i g i o s i t y  and 

p a r t i c ip a t io n  (Homans, 1950). Some wil l agree on both the means and 

ends of the organizat ion,  whereas others wil l  have various responses 

toward accepting or re je c t in g  organizat ional  p o l ic ie s  and methods of 

achieving them.

Theories Related to  C las s i f ic a t io n

Selection of  the  two var iab les  to  be the  c r i t e r i a  fo r  Muslim 

c l a s s i f i c a t io n  in t h i s  study was based on genera l iza t ions  made by 

two proponents of  social  groups, Homans (1950) in The Human Group 

and Simmel (1959) in The Web o f  Group A f f i l i a t i o n s . Although 

Simmel’s concern was with social  d i f f e r e n t i a t i o n  a t  the  soc ie ta l  

level in modern indus t r ia l  so c ie t i e s ,  which Is  f a r  from the purposes 

o f  t h i s  study, his focus on the nature and s ign i f icance  o f  group 

membership was d i r e c t l y  re la ted  to  the  research.

In his  analysis  of social  forms, Simmel used the  society  as the 

un i t  o f  analysis  and refe r red  to  means of in te rac t ion  through which 

people achieve t h e i r  goals .  However, the  un i t  of  analysis  can also 

be applied to  smaller un i ts  such as the  one under study (Merton, 

1957). For Simmel, th e  frame o f  r e f e r e n c e  was s o c i a l  

d i f f e r e n t i a t i o n ,  which resu l ted  in an increasing po ten t ia l  fo r  ro le  

c o n f l i c t .  He demonstrated how his analysis  explains the  way people



51

form groups because of  In te ra c t io n  and what he c a l le d  "emotional 

involvement"  o f  t h e  members with  something common, such as 

spec ia l i z a t io n  or  profess ional ism, where persons have freedom of 

choice.

Close to  t h i s  idea but with d i f f e r e n t  reasoning, Parsons (1960) 

asser ted  th a t  "the cen t ra l  point  of  refe rence  fo r  analyzing the 

organizat ion i s  i t s  value p a t t e r n s . "  Further ,  he claimed th a t  order 

(or lack of c o n f l i c t )  in  an organizat ion i s  bes t  maintained when 

members of  the  organizat ion  are  put in a po s i t io n  of  constra in ing  

themselves. This po s i t io n  can be a t ta in ed  as members in te rn a l i z e  

common values and b e l i e f s  and cooperate with each o ther  (Parsons, 

1960). Unlike Simmel*s condit ion o f  socia l  d i f f e r e n t i a t i o n  in 

forming g ro u p s ,  which i s  pure  m a t e r i a l i s m  and s e l f - i n t e r e s t ,  

Parsons’ (1951) two condit ions  were members’ in te r a c t io n  through 

p a r t i c ip a t io n  and in te g ra t io n  of both value p a t t e rn s  and need 

d i sp o s i t io n s .

Parsons (1951) was concerned with the  ways in which the norms 

and values of a system are  t r an s fe r red  to  the  ac to r  within the

system. I f  in teg ra t ion  i s  obtained,  then both the  need d i sp o s i t io n

and the  value p a t t e rn s  become p a r t  of  the  person’ s conscience. As a

r e s u l t ,  in pursuing t h e i r  needs, people are  in f a c t  serving the

I n t e r e s t s  of the  system as a whole. The system as a whole, and not 

the  ac to r ,  was Parsons’ concern-- tha t  i s ,  how the  system con tro ls  

the  ac to r  and not how the ac to r  maintains the  system, as in Simmel*s 

case.
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Both Simmel and Parsons emphasized the idea th a t  members’ 

p a r t i c ip a t io n  increases in te rac t io n .  Simmel (1959) asser ted  th a t  

forms of  in te rac t ion  are found in a wide range o f  s e t t in g s :  in the

s t a t e ,  the family, the  school, and the re l ig io u s  community. Parsons 

(1951) wrote, " I t  i s  the  p a r t i c ip a t io n  o f  an ac to r  in a patterned 

i n t e r a c t i v e  r e l a t i o n s h i p  which I s  f o r  many purposes  th e  most 

s ig n i f ic a n t  un i t  of  the  social  system” (p. 25).

Homans’s (1950) top ic  in The Human Group was more re la ted  to

the central  concern of  t h i s  study. He asser ted  t h a t  the  qua l i ty

ra th e r  than the quanti ty  o f  group members and the degree r a th e r  than 

the  kinds of human re la t io n sh ip s  are important. Homans considered 

the  to ta l  social  system, as well as each group, as having in ternal  

and external  subsystems. He conceptualized th ree  interdependent 

elements of the  behavior of any group: sentiments,  a c t i v i t y ,  and

in te rac t io n .  He then analyzed the group’ s in te rnal  and external  

subsystems with respect  to  these elements.

Homans defined the  in te rnal  subsystem as "group behavior th a t

i s  an expression of the  sentiments toward one another developed by

members of the  group" (p. 123). He explained th a t  sentiments

develop group norms through members' in te rac t io n .  Homans defined

norms as ideas in the minds of members of a group th a t  can be put in 

a statement specifying what the  member should do, ought to  do, and 

i s  expected to  do under given circumstances.

More Important  1n Homans's r e s e a r c h  a re  th e  fo l low ing  

genera l iza t ions  concerning small groups:
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1. The more frequent ly  members of  a group I n t e r a c t ,  the  

g re a te r  t h e i r  sentiments of  f r iendsh ip  fo r  one another are  apt to  

be.

2. Persons who frequent ly  in te r a c t  with one another are  more 

l i k e  one another in t h e i r  a c t i v i t i e s  than they are  l ik e  o ther

persons with whom they in te r a c t  l e s s  f requent ly .

3. The c lo se r  an Individual or subgroup comes to  r e a l iz in g  in 

a l l  a c t i v i t i e s  the norms o f  the group as a whole, the  higher wil l  be 

the  social  rank of  the  individual or the subgroup.

4. A decrease in the frequency o f  in te r a c t io n  between the 

members o f  a group and o u ts ide rs ,  accompanied by an increase  in the 

s t r e n g t h  o f  t h e i r  n e g a t iv e  s e n t im e n t s  toward o u t s i d e r s ,  w i l l  

increase  the  frequency o f  in te rac t io n  and the  s t reng th  o f  p o s i t iv e  

sentiments among the  members of a group, and vice  versa.

In applying these  g enera l iza t ions  to  the Muslim organizat ion  

members according to  t h e i r  r e l i g i o s i t y  and p a r t i c ip a t io n  in Center 

a c t i v i t i e s  (norms and In te rac t ion  in Homans’ s terms),  i t  can be

s ta ted  th a t :

1. The more Muslim organizat ion members p a r t i c i p a t e  as members 

in the  Islamic organizat ion a c t i v i t i e s ,  the  more opportunity  they 

have to  i n t e r a c t ,  and the re fo re  the  more opportunity  they have to

l i k e  each o ther .  ( I t  was assumed th a t  Homans’ s g e ne ra l iza t io n  i s

c o r r e c t . )

2. Feelings of  a f fec t io n  t h a t  grow between Muslim organizat ion 

members on the one hand, and between members and decis ion  makers on
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the  o ther ,  wil l  lead to  o ther  a c t i v i t i e s  beyond the  requirements of  

group membership.

3. The more Muslim members In te rac t  with each o ther ,  the  more 

they wil l  l i k e  each other .

4. I f  the  communication between Muslim leaders  and community 

members i s  reduced ,  and t h i s  d ec rease  in  communication i s  

accompanied by an increase in the  negative sentiments of  each group 

toward the  other ,  then the  members of each group wil l be drawn 

c lose r  together ,  but intergroup h o s t i l i t y  will be increased.

S o l id a r i ty  i s  only one of the c h a r a c te r i s t i c s  o f  a group whose 

members share sentiments, a c t iv i t y ,  and in te rac t ion .  Such a group 

is  expected to  p ro tec t  i t s  norms and sentiments.  Any a t tack  on 

these norms, espec ia l ly  by an ou ts ider  (or anyone considered an 

o u ts ide r  according to  the group norms), increases the  s o l i d a r i t y  of 

the  group as the group develops negative sentiments toward the 

source of  the a t tack .  I f  the a t tack  comes from inside  the  group, 

i . e . ,  by a member v io la t ing  i t s  norms, the  group i t s e l f  d i s c ip l in e s  

the a t tacke r  by making him an ou ts ider  to the group. I f  the number 

of ou ts iders  increases ,  then a new group of ou ts iders  with sp e c i f i c  

d ivergent norms and sentiments and sharing s im ila r  c r i t ic i sm s  o f  the 

main group will  formally or  informally announce i t s  formulation with 

or without a group leader .

Taking into  account the cu l tu ra l  (soc ia l )  d i f f e r e n t i a t i o n  in 

Simmers theory, the  degree o f  in te rac t ion  and in teg ra t ion  in 

Parsons’ theory,  and the degree o f  p a r t i c ip a t io n  in the  in te rnal  and 

external  subsystems in Homans’s theory, and adding to  these  the
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d i f f e r e n t  p o l i t i c a l  systems to  which the members of  the  Muslim 

organization belong as well as the  various contextual variables* the  

above genera l iza t ions  wil l  be more evident.

From the Islamic legacy, c l a s s i f i c a t i o n  of human beings has 

been a r t i c u l a t e d  in  t h e  Qura 'n  and Sunnah ( t r a d i t i o n ) .  For 

instance,  the  Qura’n seems to  d is t ingu ish  f ive  groups according to 

the revealed message of  God: the group to  whom the  Prophet

addresses h is  message, the  group of whom the message speaks, the 

group of  witnesses who are  produced, the  people of  pas t  h i s to ry ,  and 

f i n a l l y  the group of  people who are  d is t inguished  by t h e i r  reac t ion  

t o  th e  message (Bakker, 1965).  Each o f  t h e s e  groups can be 

c l a s s i f i e d  in to  subgroups. For example, concerning the l a s t  group, 

the  Qura’n describes two c lasses  of people according to  t h e i r  

p os i t iv e  or negative reac t ion  to  the message--that  i s ,  men with the 

r i g h t  reac t ion  and those with the wrong one (Bakker, 1965).

Merton (1957) c l a s s i f i e d  d i s s a t i s f i e d  people in to  f ive  types, 

according to  t h e i r  ways o f  adapting to  the  goals of  a cu l tu re  and 

the  in s t i t u t io n a l i z e d  means to  r e a l iz e  those goals .  The types are :  

c o n fo rm i ty ,  i n n o v a t iv e ,  r i t u a l i s m ,  r e t r e a t i s m ,  and r e b e l l i o n .  

Merton’s c l a s s i f i c a t i o n  system was the  frame of reference fo r  the 

c l a s s i f i c a t io n  adopted fo r  t h i s  study. Table 2.1 i s  a comparison of 

the  two typologies.
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Table 2 .1 .- -A comparison of  Merton's typology and the  one used 
in t h i s  study.

Merton’s Types C lass i f ic a t io n s  Used in This Study

Conformi ty Fundamentalist
Ritualism Conservative
Innovative Reformi s t
Retreatism Neo-traditional
Rebellion Anomic

To serve the  typology used in t h i s  study, another model th a t  

supports the  logic  of  the  c l a s s i f i c a t i o n  i s  examined. Getzels & 

Guba (1957) viewed the concept of social behavior as the  associa t ion  

t h a t  e x p la in s  th e  i n t e r a c t i o n  between th e  r o l e  p l a y e r  in an 

organization (adminis t ra tor  as a superordinate) and the individual  

in the  same organization (employee as a subordinate) .  In t h e i r  

model, Getzels and Guba dis t inguished two dimensions of  phenomena: 

nomothetic and idiographic .  The former describes i n s t i t u t i o n s  and 

ro le  expecta tions ,  whereas the  l a t t e r  describes indiv iduals  and 

t h e i r  need d i sp o s i t io n s .  The model was charac ter ized  as a socio- 

psychological framework i l l u s t r a t i n g  the degree o f  ro le  expecta tions 

in a posi t ion  and the allowance for  expressed individual needs.

Getzels summarized t h i s  theo re t ica l  formulation as shown in 

Figure 2.3 . This model has become a c l a s s i c  because of  " i t s  

s im plic i ty  and seminal p roper t ies .  . . .  A number of  empirical 

research s tud ies  have been based on hypotheses o r ig ina t ing  in 

Getzels '  formulation" (Morphet e t  a l . ,  1974, pp. 69-70).
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Figure 2 . 3 . - -The Getzels and Guba model.

Getzels and Guba described kinds of organizat ions according to  

a new model, including both extremes of  bureaucracy as well as the 

school system, as having both formal and informal c h a r a c t e r i s t i c s .  

To i l l u s t r a t e ,  the  new Getzels and Guba model (Figure 2.4) i s  

divided in to  three  a reas ,  according to  organizational  type. The 

ro le  a t  the l e f t  s ide of  the diagram represents  the  formal aspect  of 

an organizat ion,  as prac t iced  in the m i l i ta ry .  The r i g h t  s ide  of 

the  diagram represents  the  aspect  in which the  a r t i s t  has complete 

freedom of decision making without any formal or  informal con tro l .  

The middle pa r t  of  the  diagram charac ter izes  the  school system, 

which 1s a combination of  both personal and impersonal types of 

organizat ion.
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M ili ta ry  School A r t i s t
Extremely Formal Extremely Informal

Figure 2 . 4 . --The new Getzels and Guba model.

As shown in Figure 2 .5 ,  the  c l a s s i f i c a t io n  system used in 

the  present  study combines both Merton's and Getzels and Guba’s 

typologies .  The c r i t e r i o n  used in t h i s  c l a s s i f i c a t i o n  i s  the  degree 

of  closeness or the  degree of  departure  from t r a d i t i o n .  The 

"fundamentalis t"  type in the  present study occupies the  f a r  l e f t  of  

the Getzels and Guba model (the  formal-mi 1i t a r y  type) and equates to  

Merton's conformity type.  The anomic type i s  s im i la r  to  the 

reb e l l io n  type in Merton’s typology and the  a r t i s t i c  type in Getzels 

and Guba's model. Other c l a s s i f i c a t i o n s  adapted f o r  t h i s  study are 

arranged according to  the  same c r i t e r i a .  The conservat ive  type is  

next to  the  fundamentalis t  type.  The neo - t rad i t io n a l  type occupies 

the area  next to  the  a r t i s t i c  type o f  Getzels and Guba's model and 

equates to  the  concept o f  r e t rea t i sm  in Merton’ s terms.  F ina l ly ,  

the  term " re fo rm is t ,"  although not included in Merton's typology per 

se ,  has much in common with c h a r a c t e r i s t i c s  o f  the  innovative type 

and was included in t h i s  study to  represen t  the  middle poin t  in 

Getzels and Guba's model. The term "reformist"  was se lec ted  to
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descr ibe  school adminis t ra tors  as a type combining both social  and 

p sy c h o lo g ic a l  approaches  in  a p ro b lem -so lv in g  s i t u a t i o n  in  

educational adm in is t ra t ion ,  according to  s c i e n t i f i c  o r i e n ta t io n s .

(?) Tradi t ional  Secular (?)

Secu-t rad i t ion

I

D

40-59 20-39 < 2060-79E > 80

A

L

Fundamentalist Reformist Anomic
Conservative Neo-tradi t ional

Figure 2 . 5 . --Expected scores fo r  Muslim groups on the 
R e l ig io s i ty  Scale.

The concepts " t r a d i t i o n a l , "  " s e c u - t r a d i t i o n a l ," and "secular"  

shown a t  the  top o f  Figure 2.5 were used to  i l l u s t r a t e  the  time 

hierarchy of  normative departure  from a sacred t r a d i t i o n a l  (social  

customs, b e l i e f s ,  and values passed down from one generation to 

another) to  a nonsacred secu la r  (character ized  by r a t i o n a l i t y  and 

openness to  change as opposed to  t r a d i t i o n )  way o f  l i f e .  The term 

"secu - t r ad i t io n a l"  1s a new concept used in t h i s  study to  mean the 

s t a t e  o f  equil ibrium between t r a d i t i o n a l  and secu la r  q u a l i t i e s .
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Here, t h i s  equilibrium i s  assumed to  harmonize the  t r a d i t i o n a l -  

s e c u l a r  c o n f l i c t  and to  so lv e  t h e  problems caused by 

misunderstanding of  social  behavior in the process of  sp a t ia l  or  

psychic mobili ty and t r a n s i t i o n  from a r ig id  t r a d i t i o n a l  s i tu a t io n  

to  an unrestrained anarchism. The w r i te r  believed t h a t  the  "secu- 

t r a d i t i o n a l "  concept  would s u i t  l e a d e r s ,  a d m i n i s t r a t o r s ,  and 

reformers as qua l i f ied  personnel to  a t t a in  a s t a t e  of  equil ibrium in 

the  contemporary world on both the  macro- and micro-unit  l ev e ls .

Taking a l l  the above theor ies  into  account, the  researcher  

s e l e c t e d  two c o n ce p ts ,  p a r t i c i p a t i o n  and r e l i g i o s i t y ,  as the  

c r i t e r i a  fo r  c l a s s i f i c a t io n  in t h i s  study. The boundaries of each 

category in the c l a s s i f i c a t io n  are th e o re t i c a l ly  sound but need more 

empirical e laborat ion,  e spec ia l ly  in measuring such groups. That 

e laborat ion is  given in Chapter VI.

Summary

This chapter  contained a discussion of  Islamic b e l i e f s  and 

p rac t ices  and a h i s to r ic a l  background of  Muslims in North America. 

Related organizational theor ies  were explored in the  second sec t ion .  

Research on l i f e  sa t i s f a c t io n  and contextual va r iab les  was covered 

in th e  t h i r d  s e c t i o n .  An i n t e g r a t i o n  o f  t h e  t h r e e  s e c t i o n s  

concluded the chapter.



CHAPTER I I I

METHODS AND PROCEDURES 

Introduction

This chapter contains a descr ip t ion  of  the study s e t t in g  and 

the methods and procedures used in the research. This desc r ip t ion  

includes the t a rg e t  population,  sample se lec t io n ,  the  instrument

used in co l lec t in g  the da ta ,  and the d a ta -co l lec t io n  and data-

analys is  procedures.

The Study Setting

Four hundred t h i r t y - t w o  Muslim s t u d e n t s  were e n r o l l e d  a t  

Michigan Sta te  Universi ty  a t  the time t h i s  study was conducted

(21.61% of  the  1,999 foreign student  enrollment) .  They represented 

20 Muslim countr ies ,  as shown in Table 3 .1 .  A large  proport ion o f  

these  s tudents  p a r t i c ip a te  in the  Islamic Center in East Lansing, 

Michigan, e spec ia l ly  in the Friday prayers and the grand f e s t i v a l s  

of  Islam (Eid A l -F i t r  and Eid Al-Adha).

The Islamic Center plays an important ro le  in helping i t s

members ad jus t  to Western l i f e ,  p a r t i c u la r ly  those who are  new to  

the  Michigan Sta te  University  campus. Both American and non- 

American Muslims p a r t i c ip a te  in the a c t i v i t i e s  of  the  Center.

61
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Table 3 . 1 . - -D is t r ib u t io n  of  Muslim students  a t  Michigan Sta te
University according to  country of  o r ig in ,  Spring 1987.

Arab Country N Non-Arab Country N

A1geri a 7 Bangladesh 5
Egypt 33 Iran 50
Iraq 14 Malaysia 72
Jordan® 31 Pakistan 30
Kuwait 13 Turkey 22
Lebanon 16
Morocco 4
Oman 1
Saudi Arabia 73
Somalia 3
Sudan 11
Syria 5
Tunisia 36
United Arab Emirates 3
Yemen 3

Total 253 179

Note: Data were obtained from the Office of In ternat ional Students
and Scholars, Michigan S ta te  Universi ty ,  April 10, 1987. All 
the  above countr ies  are  members of  the  Organization o f  the 
Islamic Conference, e s tab l ished  in May 1971. I t s  headquarters 
i s  in Saudi Arabia.

a Includes Pa les t in ians .

The Role of  the Islamic Center

The ro le  of  the Islamic Center i s  to  organize and encourage 

members to  p a r t i c ip a te  in the  various a c t i v i t i e s  of the  Center. The 

Muslim Center has an e lec ted  pres ident  and v ice -p res iden t  and 

numerous committee members, a l l  of  whom perform the tasks  of  the 

s t ru c tu re  and function of  the adminis tra t ion.  Some o f  these  tasks 

are planning, organizing, coordinating,  and evaluat ing.
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The organization committees are  the social  committee, the 

Da’awah committee, the Muslim students  committee, the information 

committee, and the  women’s committee. The organization provides 

serv ices  through these committees, such as securing personnel fo r  

r e l i g i o u s  s e r v i c e s ;  o rg a n iz in g  l e c t u r e s ,  camps, and s o c i a l  

ga ther ings;  having receptions fo r  new and graduating s tudents ;  

supplying the  l ib r a ry  with audio and video se rv ices ;  coordinating 

spor ts ,  educational , and cu l tu ra l  a c t i v i t i e s ;  and maintaining the 

Center i t s e l f .  The adminis tra t ive  personnel are  chosen year ly  by 

the general assembly. The Islamic Center i s  a member of the Islamic 

Society of North America (ISNA). Any member of  the Center i s  

automatically considered a member of the mother organization (ISNA).

The Islamic Center i s  charac ter ized as an informal type of 

organizat ion.  As a social system, ascribed ro le s  for  adminis t ra t ive  

personnel are  expected to  be performed according to  cu l tu ra l  norms 

and re l ig io u s  b e l i e f s .  The re la t ionsh ips  between these ro le s  and 

those who occupy them are  control led  by cu l tu ra l  and re l ig io u s  ru le s  

of conformity, where members vo lun ta r i ly  serve the  organizat ion 

and p a r t i c ip a te  in i t s  a c t i v i t i e s .  The s t ru c tu re  o f  the  Islamic 

Center i s  shown in Figure 3.1.
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BOARD OF TRUSTEES (Majlis al-Shura)

President

Vice-President

Student Da’awah Social Women’ s Information
Committee Committee Committee Committee Committee

J
MEMBERS.

Figure 3 .1 . - -S t ru c tu re  of the  Islamic Center.

Conqruitv o f  the  Islamic Center 
and Educational Systems

The Islamic Center i s  s im ila r  to  a school system, in th a t  both

carry  on formal and informal r e la t ionsh ips  with t h e i r  c l i e n t s  as

well as with the  community around them. Table 3.2 shows the

s i m i l a r i t i e s  in s t ru c tu re  and functions between the  Islamic Center

and a school system.

The Target Population 

The Muslim p o p u la t io n  in th e  community under s tudy  was 

estimated to  comprise about 1,200 men, women, and ch i ld ren .  The 

p o p u la t io n  r e p r e s e n te d  a m u l t i - n a t i o n a l ,  c r o s s - e t h n i c  group o f  

Muslims. The Muslim community In the  Lansing area has increased 

since 1979, when the  Islamic Center was es tab l ished .  The population



65

i n c lu d e s  s t u d e n t s  and n o n s tu d e n t s ,  United  S t a t e s  c i t i z e n s  and 

noncit izens ,  and migrants who are  in the  area fo r  special  purposes.

Table 3 . 2 . - -S t ru c tu re  of the  Islamic Center and a school system.

The Islamic Center A School System

Administrative
leadership

Board o f  t r u s t e e s ;  
p res iden t  and 
v ice -p res iden t

Board o f  education;  
pr inc ipal  and 
v ice -p r inc ipa l

In tegra t ion
mechanisms Informal Formal

Personnel Committee members Teachers and s t a f f

Clients Muslim community: 
s tudents  and others

Students and the 
community

Organizational Planning, organizing, opera t ing ,  managing, main- 
t r a in in g ,  coordinating,  and developing

Theories of 
administra t ion

Cul tu ra l ,  social Psychosocial

Rules Religious b e l i e f s ,  
norms, and ru le s

Bureaucratic  and 
human r e l a t i o n s

Performance and 
outputs

Expressive Instrumental

Product Good be l ieve r Good c i t i z e n

The Study SamDle

The r e s e a r c h e r  c o n s t r u c t e d  two l i s t s  o f  p o s s i b l e  s tu d y  

p a r t i c ip a n ts .  One l i s t  was obtained from a d i rec to ry  o f  the  Islamic 

Center. The o ther  11st was compiled from public  telephone and 

u n ivers i ty  d i r e c to r i e s .  Personal contacts  with o ther  Muslims a lso
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helped in compiling t h i s  l i s t .  Probabi l i ty  sampling was used in 

se lec t ing  115 adult  male sample members (25% of  the  adu l t  male 

population) from these two l i s t s .

Instrumentation

Andrews and Withey (1976) defined l i f e  concerns as "aspects  of 

l i f e  about which people have fee l ings"  (p. 11). The authors 

theorized th a t  the 123 domains they enumerated could be evaluated by 

various standards or c r i t e r i a ,  such as the opportunity for  achieving 

success, the  amount of beauty, or the  r e s p o n s ib i l i t y  fo r  having fun. 

The present  researcher  was concerned with only one domain in the 

l iv e s  of the sample members, namely the academic domain. All o ther  

l i f e  domains, such as family, job,  heal th ,  and income, were excluded 

from the study.

Three measures were used to  assess l i f e  s a t i s f a c t i o n  fo r  the 

pas t ,  present , and fu tu re ,  to  determine whether the r e s u l t s  were 

skewed fo r  the  three  time periods . The l i t e r a t u r e  has shown skewed 

r e s u l t s  using s a t i s f a c t io n  response scales  (Campbell e t  a l . ,  1976). 

To improve dispersion of  responses, Andrews and Withey (1976) used a 

seven-point  scale  th a t  ranged from "delighted" to  " t e r r i b l e , "  to  

obtain responses for  both domains and c r i t e r i a .  Referring to  i t  as
■C

an "a f fec t ive  evaluation" sca le ,  they believed th a t  i t  incorporated 

both a f fe c t iv e  and cognit ive components.

Atkinson (1970) attempted to  resolve the  problem of skewedness. 

Although Andrews and Withey reduced the skew, the  variance remained 

low. Atkinson also asser ted  th a t  people tend to  evaluate t h e i r
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s a t i s f a c t io n  as low when they a re , in f a c t ,  s a t i s f i e d ,  and v ice

v e rs a ,  and t h a t  skewedness r e s u l t s  from th e  f a c t  t h a t  most

respondents are  s a t i s f i e d .

The w r i te r  is  inc lined  to  believe  Atkinson’s notion th a t  

s a t i s f a c t i o n  in v o lv e s  c o g n i t iv e  com parison o f  a s p i r a t i o n s  and 

expecta tions to  one 's  cu rren t  s i tu a t io n .  I t  may be added th a t

s a t i s f a c t io n  among group members in a Gemeinschaft- o r f o lk - l ik e  

group tends to  be evaluated l ik e  individual s a t i s f a c t io n .  In

c o n tra s t  to  the  evaluation  o f  individual s a t i s f a c t io n ,  though, i t  

would be re fe r r in g  to  group s a t i s f a c t io n .  But in the  academic 

domain and subdomains, th e re  would not be th a t  tendency. Evaluation 

of such a domain i s  expected to  be r e la te d  to  one’ s own experience 

o f s a t i s f a c t io n .  This is  a primary reason the resea rcher  used two 

d i f f e r e n t  measures fo r  the  dependent v a r ia b le s .  The image o f  the 

group in t h i s  study, as the  l i t e r a t u r e  on s a t i s f a c t io n  suggested, 

had in common those c h a ra c te r i s t i c s  in which the value judgment 

neglected the r a t i o n a l i ty  of evaluation .

Atkinson’s work provided fu r th e r  c l a r i t y  about s a t i s f a c t io n  and 

useful ana lysis  o f  response sca le s .  But he did not take  in to  

account the respondents ' background as the  present w r i te r  d id .  The 

assumption concerning th i s  issue  i s  th a t  the  sample members, d e sp i te  

t h e i r  homogeneity in c u l tu ra l  p a t te rn s ,  values, norms, and b e l i e f s ,  

represen ted  heterogeneous national groups with d i f f e r e n t  demographic 

c h a r a c te r i s t i c s  and thus percep tions. Another assumption underlying 

th i s  study was th a t  the  sample members faced forces o f  change in
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t h e i r  everyday l iv e s .  Ind iv idu a ls ’ adaptation to  such changes 

varies  according to  the  forces included in the  th e o re t ic a l  model 

presented e a r l i e r  in t h i s  study, whether these  forces are Muslim or 

non-Muslim in na ture .

On the  issue of dim ensionality , Robinson (1977) asked whether 

the frequency o f p a r t ic ip a t io n  or type o f s a t i s f a c t io n  should be the 

most c r i t i c a l  fac to r  fo r  s a t i s f a c t io n .  Lack o f s p e c i f i c i ty  led 

Robinson to  suggest th a t  the re  might be a " s a t is fa c t io n  syndrome" 

(p. 118). He a lso  suggested th a t  s a t i s f a c t io n  i s  predominantly a 

pe rsona lity  c h a ra c te r i s t ic  and th a t  there  is  a general sense of 

s a t is fa c t io n  across events or a c t i v i t i e s .

The Study Questionnaire

As a m atter o f economy, the questionnaire  method was se lec ted  

fo r  th i s  study. Months were spent in planning, constru c tin g , and 

rev is ing  the questionnaire . Before developing the questionnaire , 

the researcher explored the l i t e r a t u r e  perta in ing  to  o rgan izations, 

aspects o f s a t i s f a c t io n ,  and contextual va riab les  re la te d  to  l i f e  

s a t i s f a c t io n .  He a lso  examined the findings o f previous research 

about Muslims in the United S ta te s .  The w r i te r  consulted with 

p r o f e s s o r s ,  f r i e n d s ,  and a d m in i s t r a to r s  o f  th e  I s la m ic  C en te r  

concerning items in the  questionnaire .

The preliminary d r a f t  o f the  questionnaire  was considered a 

p i lo t  t e s t  and was administered to  16 Muslims. Formal and informal 

meetings were held to  d iscuss any d i f f i c u l t i e s  p a r t ic ip a n ts  had had 

with the  questionnaire . As a r e s u l t  o f these d iscu ss ion s , c e r ta in
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items were reworded before the f ina l  questionnaire  and cover l e t t e r  

were sent to  a l l  sample members.

The 23-item questionnaire  rep resen ting  33 variab les  was divided 

in to  th ree  p a r t s :  demographic c h a r a c te r i s t i c s ,  the study v a r ia b le s ,  

and overall l i f e  sa tis fac tion /academ ic  domain s a t i s f a c t io n .  (See 

Appendix.) To in v es tig a te  the  respondents ' s a t is f a c t io n  with l i f e  

and the academic domain, th ree  measures were developed esp ec ia l ly  

fo r  t h i s  study: the  Academic Domain S a t is fac tio n  Scale (nine

item s), the  R e lig io s i ty  Scale (four item s), and the  Overall Life 

S a t is fa c t io n  S ca le --p as t ,  p resen t, and fu tu re  (th ree  item s). An 

e laboration  o f these sca les  follows.

The Academic Domain S a t is fac tio n  Scale contained nine items 

(Items 23.1 through 23 .9 ). Respondents were asked to  evaluate  th e i r  

s a t i s f a c t io n  with nine subdomains o f t h e i r  academic environment: 

s a t i s f a c t io n  with o ther  Muslims, s a t i s f a c t io n  with cond itions  fo r  

study, s a t i s f a c t io n  with shopping, s a t i s f a c t io n  with adm in is tra to rs ,  

s a t i s f a c t i o n  w ith  th e  a d v is o r ,  s a t i s f a c t i o n  w ith  p r o f e s s o r s ,  

s a t i s f a c t io n  with the mass media, s a t i s f a c t io n  with the  English 

language, and s a t i s f a c t io n  with one 's  courses. Respondents used a 

f iv e -p o in t  L ikert- type  sca le  (very good, good, d o n 't  know, f a i r ,  and 

poor) to  ind ica te  t h e i r  s a t i s f a c t io n  with these  subdomains. The 

mean o f these  ra t in g s  was ca lcu la ted  to  determine the sca le  value.

The R e lig io s i ty  Scale comprised four items (Items 8, 10, 20, 

and 21) designed to  measure the  respondents ' r e l i g io s i ty  or what the 

researcher conceived as the  degree of normative departu re . The 

possib le  score range on th i s  scale  was from 4 to  20 fo r  each
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respondent, 20 poin ts  being the highest and 4 the lowest score fo r  

the four items. The sca le  covered those aspects the researcher 

thought were most appropria te  fo r  such a sca le .  These aspects 

included a d i r e c t  question about s treng th  o f f a i th  (Item 8 ) ,  the 

psychological support fo r  p a r t ic ip a t io n  (Item 10), fo lk  norms (Item 

20), and f in a l ly  support fo r  the Idea of an Islamic s t a te  (K ilafa) 

(Item 21). These aspec ts , although not mutually exclusive , were 

taken a t  t h e i r  face value.

The Overall Life S a t is fac tio n  Scale, which included th ree  time 

periods (pas t ,  p resen t, and fu tu re ) ,  was a combination of C a n t r i l ’s 

(1975) theory and method of se lf-anchoring  scaling  and Campbell e t  

a l . ’ s (1976) seven-point l i f e  s a t is fa c t io n  sca le .  Items 22.1, 22.2, 

and 22.3 cons titu ted  the Overall Life S a t is fa c t io n  Scale.

The s e l f - a n c h o r in g  s c a le  C a n t r i l  used in  h i s  c r o s s 

national study was applied in the  present study using the  p ic to r ia l  

nonverbal ladder sca le ,  ranging from 0 (the h ighest degree o f  

d is s a t is f a c t io n )  to  10 (the  highest degree of s a t i s f a c t io n ) .  Using 

th i s  ladder, the respondent loca tes  where he was in the p as t ,  is  

now, and expects to  be in the fu tu re  in terms o f  s a t i s f a c t io n .

Campbell e t  a l .  devised a scale  on which the two extremes were 

labeled "extremely s a t i s f ie d "  and "extremely d i s s a t i s f i e d ."  The 

middle point of the  sc a le ,  where the  respondent i s  j u s t  as s a t i s f ie d  

as d i s s a t i s f i e d ,  i s  labeled  "not decided." Four po in ts  are included 

between the two extremes.



71

In the present study, the C antrll  and Campbell e t  a l . sca les  

were combined to  form a seven-step ladder. The lowest s tep  (1) i s  

labeled  "extremely d i s s a t i s f i e d , "  and the h ighest s tep  (7) i s  

labeled  "extremely s a t i s f i e d . "  The middle step  i s  labeled  "n e ith e r  

s a t i s f i e d  nor d i s s a t i s f i e d , "  and the  remaining four s teps  are 

divided equally  between the  h ighest and lowest s teps  o f the  ladder.

The major concern in th i s  study was to  lea rn  more about human 

behavior and i t s  development according to  peop le 's  own percep tions.

To accomplish the  study go a ls , respondents were asked to  describe  

t h e i r  s a t i s f a c t io n  with t h e i r  pas t and present l i f e  and the  expected 

s a t i s f a c t io n  with t h e i r  fu tu re  l i f e .  Examples o f  items designed to  

obtain  information about various aspects of l i f e  s a t i s f a c t io n  fo r  

the  th ree  time periods o f  in te r e s t  in the  study are  as follow s:

About the  past:

How did you fee l about your l i f e  before vou came to  the 
United S ta tes?

About the  p resen t:

How do you fee l  about your l i f e  now?

About the  fu tu re :

How w ill you fee l about your l i f e  a f t e r  ten  years ( i f  God 
w il ls )?

The mean ra t in g  fo r  each time period was computed and compared with 

the  mean ra t in g s  fo r  the  o ther  time periods.

Item s co n ce rn ing  p a r t i c i p a t i o n  and in n o v a t iv e  id e a s  were 

t r e a te d  ind iv idua lly  in the  ana lysis  because th e re  not enough such 

items to  construc t a r e l i a b le  sc a le .  Social and psychological 

p a r t ic ip a t io n  fo r  both Arab and non-Arab respondents was analyzed,
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as was respondents ' wives' p a r t i c ip a t io n .  Three Innovative ideas 

were included in the questionna ire ;  two were re l ig io u s  and one 

so c ia l .  One o f  the r e l ig io u s  ideas concerned adding another Friday 

prayer following the usual one so as to  serve more Muslims (Item 

11). The o ther  concerned r e s t r i c t i n g  the  number o f  p ilg rim s in the  

fu tu re  as t h e i r  number i s  expected to  exceed 10 m illion  in the  next 

10 to  15 years (Item 13). The social idea r e la te d  to  e s ta b l ish in g  a 

club near the Mosque to  serve and encourage Muslim studen ts  to  

p a r t i c ip a te  more e f fe c t iv e ly  (Item 18).

The to ta l  values fo r  each of the  study sca le s  a re  shown in 

Table 3 .3 .

Table 3 . 3 . --Total values fo r  the  study sc a le s .

Scale High Values Low Values

R e lig io s i ty 11-20 1-10
Academic S a t is fa c t io n 28-45 1-18
Life S a t is fa c t io n 11-21 1-10

Assumptions

I t  i s  r e a so n a b le  to  assume t h a t  l i f e  s a t i s f a c t i o n  o r  

s a t i s f a c t io n  with l i f e  domains can be measured because (a) most 

people hold c e r ta in  expecta tions o f  the  environment they re s id e  in , 

and (b) ind iv idua ls  u sua lly  evaluate  t h e i r  experiences. The w r i te r  

expected th a t  the Muslim organization  members' responses would be 

v a l id  r e p r e s e n t a t i o n s  o f  t h e i r  p e r c e p t io n s .  T h e re fo re ,  t h e i r
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responses to  se lec ted  Items re la te d  to  t h e i r  l iv e s  in general and to  

t h e i r  academic environment in p a r t i c u la r  can be taken c o l le c t iv e ly  

and viewed as an estim ate  o f t h e i r  s a t i s f a c t io n  with l i f e  and the 

academic domain.

Data C ollection

Methodologists have recommended using a m u l t ip l i c i ty  o f  research  

methods in c o l le c t in g  d a ta .  Three interdependent methods were used 

in t h i s  research : the survey method (ques tionnaire  and in te rv iew s) ,

research in depth (case study), and personal observation .

The questionnaire  was sent to  sample members with a cover 

l e t t e r  signed by the  resea rcher to  give more"confidence t h a t  he was 

a member o f the Muslim community. A stamped and addressed envelope 

was provided, in which the  respondent was to  re tu rn  the  completed 

questionnaire  to  the  resea rche r .  A follow-up l e t t e r  was sen t two 

weeks l a t e r .  F i f t y - n i n e  o f  th e  115 sample members r e tu r n e d  

question na ires ,  fo r  a response r a te  o f about 58%. Of t h i s  number, 

only 49 questionnaires  were included in the  da ta  a n a ly s is .  Four 

q u e s t io n n a i r e s  were d is c a rd e d  because  th ey  lack ed  com plete  

information or contained extremely negative o r p o s i t iv e  answers. 

Six instruments were re turned  without answers.

Twenty-one questionnaires  were returned because the  addressees 

had moved or the addresses were in c o r re c t .  In add it ion , group 

s o l id a r i ty  in such samples sometimes prevents ind iv id ua ls  from 

responding. Several persons to ld  the  researcher  th a t  they had put 

aside the  questionnaire  without responding to  i t .  When asked why
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they had done so, some o f  them said  they had been to ld  not to  

answer. Other reasons fo r  nonresponse expressed to  the researcher  

were fea r  o f In te l l ig e n c e  bureaus 1n the  respondents ' coun tr ies  and 

a b e l i e f  th a t  the  Information gained from s c i e n t i f i c  inquiry  might 

b en e f i t  the enemies o f  Islam. One individual commented th a t  h is 

s a t i s f a c t io n  was p r iv a te  and th a t  no one had to  be to ld  about i t .  

He e lab o ra ted , " I f  the  government knows th a t  we are  happy and 

s a t i s f i e d ,  i t  might cut o f f  some o f  the  monthly payment." Such 

indecisiveness about whether to  respond is  q u ite  common among groups 

charac te r ized  as fo lk  groups (Berger, 1964).

The w r i te r  a lso  c o llec ted  information fo r  the  study through 

in fo rm al in te r v ie w s ,  t a l k s ,  r e l e v a n t  s tu d y  m a t e r i a l s ,  and h is  

observation of and p a r t ic ip a t io n  in the  d a i ly  l i f e  o f the  Muslim 

community. The main channel o f  information was personal con tac ts  

with Muslims from d i f f e r e n t  areas o f  the  United S ta te s .  The w r i te r  

a t te n d e d  s c o re s  o f  g e t - t o g e t h e r s ,  p i c n i c s ,  p ra y e r  s e s s io n s ,  

fu n e ra ls ,  r e l ig io u s  c e leb ra tio n s ,  and soc ia l  occasions.

The "research in depth" method is  a dynamic methodology in 

community research  and i s  intended to  maximize the  b e n e f i ts  from the 

data  co llec ted  and to  make sense o f responses. Ten cases were 

se lec ted  fo r  in terv iew s; e igh t  in terview s were a c tu a l ly  conducted. 

Responses were c l a s s i f i e d ,  and le v e ls  o f  expec ta tions and the  

reasons fo r  such expecta tions were ca tegorized . The case study 

approach and r e s u l t s  o f the  in terviews are discussed in  Chapter IV.
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Analysis o f the Data 

The data  were coded and entered in to  the  computer. The 

S t a t i s t i c a l  Package fo r  the  Social Sciences (SPSSX) was used in 

te s t in g  the r e l i a b i l i t y  o f  the  sca les  and in complex da ta  recoding. 

Simple c o rre la t io n s  and c ro ss - tab u la tio n s  were obtained by using the 

SPSSPC in the  Department of Sociology a t  Michigan S ta te  U niversity . 

The Harvard Package fo r  Graphics was used to  draw the study graphics 

a t  the Michigan S ta te  University  Computer Center.

Summary

Chapter I I I  contained a desc r ip tion  of the study s e t t in g ,  as 

well as the methods and procedures used in th i s  research . Discussed 

were the ta rg e t  population, sample se le c t io n ,  the  instrument fo r  

c o llec t in g  da ta , and the  d a ta -co l lec tio n  and ana lysis  procedures. 

In Chapter IV the w r i te r  describes the  stages o f da ta  an a ly s is ,  

s t a t i s t i c a l  packages used in the analyses, and r e l i a b i l i t y  and 

v a l id i ty  of the sc a le s .  Demographic c h a ra c te r i s t ic s  o f  the  sample 

and re s u l ts  o f the  hypotheses t e s t s  are presented in ta b u la r  and 

n a rra t iv e  form.



CHAPTER IV

ANALYSIS AND INTERPRETATION OF THE DATA 

Introduction

The da ta  ana lysis  was pursued in f iv e  in te r r e la te d  s tages .  

F i r s t ,  i t  was imperative to  examine the  ex ten t o f  missing da ta  on 

measures o f a n tic ip a ted  s a t i s f a c t io n  before beginning the actual 

an a ly s is  o f r e la t io n sh ip s  between s a t i s f a c t io n  and o ther  v a r ia b le s ,  

which c o n s t i tu te d  the  second s tage . The th i rd  stage was to  t e s t  the  

study hypotheses. The next step  was cons tru c ting  s t a t i s t i c a l  

techniques fo r  data  an a ly s is .  F ina lly ,  the r e s u l t s  were compared 

with those of s im ila r  research .

The S t a t i s t i c a l  Package fo r  the  Social Sciences (SPSSPC+ and 

SPSSX), the  S t a t i s t i c a l  Analysis System (SAS), and the  Harvard 

Package fo r  Graphics were used in analyzing the  d a ta .  In t h i s  

chap ter , both q u a n t i ta t iv e  and q u a l i ta t iv e  s t a t i s t i c s  are  used in 

rep orting  the  f ind ings .

S t a t i s t i c a l  t e s t s  were employed to  assess th e  r e l i a b i l i t y  o f 

the  sca le  in d ices .  Using the  SPSSX, Cronbach alpha was used to  

determine the  r e l i a b i l i t y  o f these  sc a le s .  V a lid ity  o f  the  sca le s  

was a lso  computed. The Pearson product-moment c o r re la t io n  was used 

to  determine simple c o rre la t io n s  between v a r ia b le s .  Communalities 

of items and percentages of t h e i r  variances were a lso  determined,
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using the p rinc ipa l component f a c to r  an a ly s is  technique. The t - t e s t  

procedure was a lso  used to  determine the  two ends o f  each v a r ia b le .  

C ross-tabu la tion  of th e  s ix  v a riab le s  used in  the  study was te s te d  

by using the  ch i-square  technique fo r  s ig n i f ic a n t  d if fe re n c e s .

R e l ia b i l i ty  and V alid ity  o f the  Scales 

R e l ia b i l i ty  c o e f f ic ie n ts  provided estim ates  o f  the  degree to  

which the sca le s  measured the  underlying v a r ia b le .  The parameter 

r e l i a b i l i t y  c o e f f ic ie n ts  fo r  academic domain s a t i s f a c t io n  (nine 

items) and s a t i s f a c t io n  with l i f e  as a whole were .74 and .44, 

re sp e c t iv e ly ,  with a sca le  v a l id i ty  o f .86 fo r  the Academic Domain 

S a t is fa c t io n  Scale and .66 fo r  the  Life S a t is fa c t io n  Scale. The 

R e lig io s i ty  Scale c o e f f ic ie n t  was .41 reduced to  four v a riab le s  with 

l i t t l e  d if fe ren c e .  I t s  v a l id i ty  was .64, as shown in Table 4 .1 .  

Considering the responses as personal eva lua tions , the  magnitude of 

the  c o e f f ic ie n t  was f a i r l y  accura te . R e l ia b i l i ty  ta b le s  may be 

found in the Appendix.

Table 4 .1 .--Param eter r e l i a b i l i t y  c o e f f ic ie n ts  fo r  the th re e  sca les  
used in the  study.

Scale
Scale Name V alid ity Alpha

Overall Life S a t is fa c t io n  (3 items) .66 .44
Academic Domain S a t is fa c t io n  (9 items) .86 .74
R e lig io s i ty  (4 items) .64 .41
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Demographic Data 

The re la te d  demographic da ta  are  summarized and presented in 

the  following ta b le s  and n a r ra t iv e .

Age

As shown in Table 4 .2 ,  only 8.2% o f  the  respondents were 20 

years  o f age o r l e s s .  The l a rg e s t  concentra tion  of the  sample 

(26.5%) was 31 to  35 years o ld . The next l a r g e s t  c lu s t e r  (22.4%) 

was 26 to  30 years o ld . The two groups with th e  next h ighest 

percentages of respondents (14.3% each) were the  21 to  25 and the  36 

to  40 year groups. Previous t e s t in g  o f the  survey questionnaire  

ind ica ted  th a t  some Muslims consider information about t h e i r  age to  

be s e n s i t iv e .  Hence the  w r i te r  chose to  use age ranges r a th e r  than 

sp e c i f ic  ages in the questionna ire .

Table 4 . 2 . - -D is tr ib u tio n  o f  respondents by age.

Age Number Percent
Cumulative 

Percent

20 and under 4 8.2 8.2
21-25 7 14.3 22.4
26-30 11 22.4 44.9
31-35 13 26.5 71.4
36-40 7 14.3 85.7
41-45 6 12.2 98.0
46 and over 1 2.0 100.0

Total 49 100.0 100.0
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The overa ll  age d is t r ib u t io n  shown in Table 4.2 suggests' t h a t  

the  respondents were r e l a t iv e ly  young; 71.4% of the  sample members 

were under 35 years o f  age. The mean age was 30.9 y ea rs ,  and th e re  

was a 30-year range between the youngest and the  o ld es t  members o f 

the  sample.

Marital S ta tus

Table 4.3 shows th a t  59.2% of the  respondents were married, and 

38.8% were unmarried. None o f  the respondents was d ivorced, and one 

individual (2%) was widowed.

Table 4 . 3 . - -D is t r ib u tio n  o f  respondents by m arita l s t a tu s .

Marital S tatus Number Percent
Cumulative

Percent

Married 29 59.2 59.2
Unmarried 19 38.8 98.0
Divorced 0 98.0
Widowed 1 2.0 100.0

Total 49 100.0 100.0

Educational Level

Respondents' educational le v e ls  are reported  in Table 4 .4 .  The 

la rg e s t  group of respondents (36.7%) were studying a t  the  Ph.D. 

le v e l ,  and the  second la rg e s t  group (20.4%) were a t  the  m as te r 's  

degree le v e l .  About 18% were in the  bach e lo r 's  degree category, 

12.2% in the  two-year-col lege category, and 6.1% each in the  high 

school and "other" c a teg o r ie s .  These percentages are not in harmony
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with the f indings o f  o ther  surveys conducted among non-student 

Muslim communities such as D e tro it  and Dearborn, Michigan; Toledo, 

Ohio; and Chicago, I l l i n o i s  (Aswad & Abraham, 1983; El-Kholy, 1966; 

Haddad, 1969, 1983; Wigle, 1974). In these  s tu d ies  the  m ajo rity  of 

respondents were migrants who had become American c i t i z e n s ;  they  had 

considerably  lower educational lev e ls  than the respondents in the 

present study.

Table 4 .4 . - -D is t r ib u tio n  o f respondents by educational le v e l .

Educational Level Number Percent
Cumulative

Percent

Ph.D. degree 18 36.7 36.7
M aster’s degree 10 20.4 57.1
Bachelor’s degree 9 18.4 75.5
Two-year co llege 6 12.2 87.8
High school 3 6.1 93.9
Other 3 6.1 100.0

Total 49 100.0 100.0

Lenoth o f Residence in 
the  United S ta tes

S l ig h t ly  more than h a lf  o f  the  respondents (51%) had spent 

fewer than th ree  years 1n the  United S ta te s  and thus were r e l a t i v e ly  

new to  the  community (see Table 4 .5 ) .  About 20% had been in the  

United S ta te s  four to  s ix  years ,  and 8.2% fo r  seven to  nine y ea rs .  

S l ig h t ly  more than 20% had lived  in the United S ta te s  ten  years  or 

more. The mean length o f  residence was 4.35 y ea rs ,  and the  range 

was 9.20 years .
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Table 4 .5 . - -D is tr ib u tio n  o f respondents by length of residence in 
the  United S ta te s .

Length of Residence Number Percent
Cumulative

Percent

One year 9 18.4 18.4
1-3 years 16 32.7 51.0
4-6 years 10 20.4 71.4
7-9 years 4 8.2 79.6
10 years and above 10 20.4 100.0

Total 49 100.0 100.0

B irth  Order

The d is t r ib u t io n  of respondents by b i r th  order i s  shown in 

Table 4 .6 . S lig h t ly  more than 26% of the respondents were the f i r s t  

born in  t h e i r  fam ilie s ,  and 24.5%, the second la rg e s t  group, were 

the  th ird  born. S l ig h t ly  more than 18% were s ix th  or more in the 

b i r th  o rder, which is  r e l a t iv e ly  high and an ind ica tion  th a t  a la rge  

percentage o f the sample came from large  fam ilie s .  In examining the  

b ir th -o rd e r  f ig u res  by e thn ic  background, i t  was found th a t  25.9% of 

the  respondents from Arab Muslim countries were s ix th  or more In the 

b i r th  o rder, compared to  only 9.1% o f  those from non-Arab c o u n tr ie s .

Number o f  Children

Table 4.7 shows the number o f children o f married respondents. 

Almost 14% of the  respondents had no ch ild ren , and 10.3% had th ree  

ch ild ren . About 24.1% had one, two, or four c h ild ren . Ju s t  one 

respondent (2%) had f iv e  o r  more ch ild ren . Although the percentage



of married people in the sample was r e la t iv e ly  small (59.2%), the 

to ta l  number o f ch ildren  was 64, with a mean o f 3.17.

Table 4 .6 . - -D is tr ib u tio n  o f respondents by b i r th  o rder.

B irth  Order Number Percent
Cumulative

Percent

F i r s t 13 26.5 26.5
Second 6 12.2 38.8
Third 12 24.5 63.3
Fourth 5 10.2 73.5
F if th 4 8.2 81.6
Sixth or more 9 18.4 100.0

Total 49 100.0 100.0

Table 4 .7 . - -D is tr ib u tio n  of married respondents by number of 
ch ild ren .

Cumulative
Number of Children Number Percent Percent

None 4 13.8 13.8
One 7 24.1 37.9
Two 7 24.1 62.1
Three 3 10.3 72.4
Four 7 24.1 96.6
Five or more 1 2.0 100.0

Total 29 100.0 100.0

Results o f  Hypothesis Tests 

The findings of the hypothesis t e s t s  are  reported  in th i s  

sec tion . The t - t e s t  of mean d iffe rences  was used in carry ing  out
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these  analyses. The .05 level o f s ig n if ican ce  was the  c r i t e r io n  for 

re je c t in g  the  null hypothesis o f  no s ig n i f ic a n t  d if fe ren c e  between 

groups. I t  should be re c a l le d  th a t ,  in ra t in g  t h e i r  s a t i s f a c t io n ,  

r e sp o n d e n ts  used a s e v e n -p o in t  s c a l e  ran g in g  from ex trem e ly  

d i s s a t i s f i e d  (1) to  extremely s a t i s f i e d  (7 ). In the  following 

paragraphs, the  hypotheses perta in ing  to  each demographic v a riab le  

are  r e s ta te d ,  followed by the  r e s u l t s  o f  the  da ta  analyses fo r  th a t  

v a r ia b le .

Age

Ho 1 : There i s  no d iffe ren ce  in the  degree of s a t i s f a c t io n
with the  p as t  l i f e  between o lder  and younger respondents.

Ho 2 : There i s  no d iffe ren ce  in the  degree o f  s a t i s f a c t io n
with the  p resen t l i f e  between o lder  and younger respondents.

Ho 3 : There is  no d if fe ren ce  in the  expected degree of
s a t i s f a c t io n  with the  fu tu re  l i f e  between o lder  and younger 
respondents.

Ho 19: There i s  no d if fe ren c e  in the  degree o f  academic s a t i s 
fac t io n  between o lder  and younger respondents.

For ana ly s is  purposes, the  age ca teg o ries  were collapsed  in to

two: younger ( le s s  than 30 years)  and o lder  (30 and above). The

re la t io n sh ip  between age and l i f e  s a t i s f a c t io n  was determined by

using th e  Pearson r  c o r r e la t io n .  The re la t io n sh ip  was .27 with a

s ig n if ican ce  level o f  .05. The re la t io n sh ip  between age and

academic domain s a t i s f a c t io n  was .31, with a s ig n if ican ce  level

o f .05.

As shown in Table 4 .8 ,  no s ig n i f ic a n t  d i f fe ren c e  was found 

between the  two age groups in terms of s a t i s f a c t io n  with past l i f e
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or academic s a t i s f a c t io n .  Hence Hypotheses 1 and 19 were not 

r e je c te d .  Hypotheses 2 and 3 were r e je c te d  because s ig n i f ic a n t  

d iffe ren ces  were found between the groups on p resen t and fu tu re  l i f e  

s a t i s f a c t io n .  Older respondents were s ig n i f ic a n t ly  more s a t i s f i e d  

with the  presen t and the fu tu re  than were younger ones. Concerning 

academic s a t i s f a c t io n ,  o ld e r  respondents were more s a t i s f i e d  than 

younger ones (means -  2.87 and 2.55, re s p e c t iv e ly ) ,  but th i s  

d iffe ren ce  was not s t a t i s t i c a l l y  s ig n i f ic a n t .

Table 4 . 8 . --D ifferences between the mean s a t i s f a c t io n  ra t in g s  of 
o lder and younger respondents.

S a t is fa c t io n  Mean Ratings
With: Under 30 30 and Above T d f  Prob.

Past 5.09 4.91 .40 43 NS
Present 4.09 5.48 -3.17* 44 .003
Future 5.14 6.12 -2.52* 43 .016
Academic 2.55 2.87 11.87 25 .07

♦ S ig n if ican t  a t  < .05. 

NS -  Not s ig n i f ic a n t .

Marital S ta tus

Ho 4 : There i s  no d iffe ren ce  in the  degree o f  s a t i s f a c t io n
with the  p as t  l i f e  between married and unmarried respondents.

Ho 5 : There i s  no d iffe rence  in the degree o f  s a t i s f a c t io n
with the  present l i f e  between married and unmarried respond
e n ts .
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Ho 6 : There i s  no d iffe rence  in the  expected degree o f
s a t i s f a c t io n  with the  fu tu re  l i f e  between married and unmarried 
respondents.

Ho 20: There 1s no d iffe ren ce  in the degree o f  academic s a t i s 
fac t io n  between married and unmarried respondents.

A s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e  was found between

married and unmarried respondents 1n terms o f  s a t i s f a c t io n  with the

p resen t and the  fu tu re .  Married respondents were s ig n i f ic a n t ly  more

s a t i s f i e d  than t h e i r  unmarried coun te rp ar ts .  Therefore, Hypotheses

5 and 6 were re je c te d .  As no s t a t i s t i c a l l y  s ig n i f ic a n t  d if fe ren c e

was found between the  two groups in terms of s a t i s f a c t io n  with the

p a s t  o r  academic s a t i s f a c t i o n ,  H ypotheses 4 and 20 were no t

re je c te d .  (See Table 4 .9 .)

Table 4 . 9 . --D ifferences between the  mean s a t i s f a c t io n  ra t in g s  o f 
married and unmarried respondents.

S a t is fa c t io n
With:

Mean Ratings 
Married Unmarried T df Prob.

Past 4.85 5.23 - .83 42 NS
Present 5.39 4.05 2.91* 43 .006
Future 5.96 5.12 1.98* 42 .05
Academic 2.77 2.66 .53 24 NS

♦S ig n if ican t  a t  < .05.

NS -  Not s ig n i f ic a n t .

Length o f  Residence in  th e  United S ta tes

Ho 7 : There is  no d iffe ren ce  1n the  degree o f s a t i s f a c t io n
with the past l i f e  between respondents with a long period of 
residence and those with a short  period o f  res idence  in the 
United S ta te s .
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Ho 8 : There i s  no d iffe ren ce  in the  degree o f s a t i s f a c t io n
with the  p resen t l i f e  between respondents with a long period of 
residence and those with a sho rt  period o f residence in the 
United S ta te s .

Ho 9 : There i s  no d iffe rence  in the  expected degree o f
s a t i s f a c t io n  with the  fu tu re  l i f e  between respondents with a 
long period o f  residence and those with a sho rt  period of 
residence  in the  United S ta te s .

Ho 21: There i s  no d if fe ren ce  in the  degree o f  academic s a t i s 
fac t io n  between respondents with a longer period o f  residence 
in the  United S ta te s  and those with a sh o r te r  period o f  r e s i 
dence.

For a n a ly s i s  p u rp o se s ,  th e  re sp o n se  c a t e g o r i e s  f o r  t h i s  

v a riab le  were collapsed in to  two: le s s  than f iv e  years  and more

than f iv e  years in the  United S ta te s .  Hypotheses 7, 8, 9, and 21 

were not r e je c te d .  No s t a t i s t i c a l l y  s ig n i f ic a n t  d if fe ren c e  was

found between respondents in the  two len g th -o f-res id en ce  groups 

concerning t h e i r  s a t i s f a c t io n  with the  p a s t ,  p resen t ,  o r  fu tu re ,  or 

with academics. (See Table 4 .10 .)

Table 4 .1 0 . --D ifferences between the  mean s a t i s f a c t io n  r a t in g s  o f
respondents with sh o r te r  residence in the  United S ta te s  
and those with longer residence.

S a t is fa c t io n
With:

Mean Ratings 
< 5 Years > 5 Years T d f Prob.

Past 5.14 4.54 1.18 43 .24
Present 4.58 5.58 -1.88 44 .06
Future 5.47 6.27 -1.71 43 .09
Academic 2.69 2.92 -1.11 25 .28
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Educational Level

Ho 10: There i s  no d iffe rence  in the degree o f  s a t i s f a c t io n
with the p as t  l i f e  between respondents with higher educational 
degrees and those with lower educational degrees.

Ho 11: There is  no d iffe rence  in the degree o f s a t i s f a c t io n
with the  present l i f e  between respondents with higher educa
tion a l  degrees and those with lower educational degrees.

Ho 12: There i s  no d iffe ren ce  in the expected degree of
s a t i s f a c t io n  with the fu tu re  l i f e  between respondents with 
higher educational degrees and those with lower educational 
degrees.

Ho 22: There is  no d iffe ren ce  in the degree o f academic s a t i s 
fac tio n  between respondents with higher educational degrees and 
those with lower educational degrees.

For analysis  purposes, the response ca tegories  were collapsed 

in to  two: Ph.D. level and non-Ph.D. le v e l .  Hypotheses 10, 12, and

22 were not re jec ted  because no s ig n if ic a n t  d if fe ren ce  was found 

between groups on these comparisons. Hypothesis 11 was re je c te d .  

Respondents a t  the  Ph.D. level were s ig n i f ic a n t ly  more s a t i s f i e d  

with the  expected fu tu re  l i f e  than were t h e i r  counterparts  a t  the 

lower educational le v e l .  (See Table 4 .11 .)

Table 4 .11 .--D ifferences  between the  mean s a t i s f a c t io n  ra t in g s  of 
respondents a t  the Ph.D. level and those a t  the  non- 
Ph.D. lev e l.

S a t is fac tio n Mean Ratings
With: Ph.D. Non-Ph.D. T d f Prob.

Past 4.88 5.07 - .41 43 NS
Present 5.55 4.39 2.51* 44 .01
Future 5.76 5.60 .37 43 NS
Academic 2.58 2.83 -1.38 25 .17

♦S ign if ican t a t  < .05.

NS -  Not s ig n if ic a n t
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Number o f Children

Ho 13: There i s  no d iffe rence  in the  degree o f  s a t i s f a c t io n
with the  past l i f e  between respondents with a la rg e  number of 
ch ild ren  and those with a small number of ch ild ren .

Ho 14: There i s  no d iffe rence  in the  degree o f  s a t i s f a c t io n
with the present l i f e  between respondents with a la rge  number 
o f ch ildren  and those with a small number o f  ch ild ren .

Ho 15: There i s  no d iffe ren ce  in the expected degree of
s a t i s f a c t io n  with the fu tu re  l i f e  between respondents with a 
la rge  number o f ch ildren  and those with a small number of 
ch ild ren .

Ho 23: There i s  no d iffe rence  in the degree o f academic s a t i s 
fac tio n  between respondents with a large  number of ch ild ren  and 
those with a small number of ch ild ren .

For analysis  purposes, the response ca tegories  were collapsed 

in to  two groups: le s s  than two children  and more than two ch ild ren . 

Respondents with le s s  than two children  were s ig n i f ic a n t ly  more 

s a t i s f i e d  with the past l i f e  than were those with more than two 

ch ild ren . Therefore, Hypothesis 13 was re je c te d .  Because no 

s t a t i s t i c a l l y  s ig n if ic a n t  d iffe rence  was found between groups on 

p resen t, fu tu re ,  or academic s a t i s f a c t io n ,  Hypotheses 14, 15, and 23 

were not re je c te d .  (See Table 4 .12 .)
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Table 4 .1 2 .--D ifferences between the mean s a t is f a c t io n  ra t in g s  of 
respondents with le s s  than two ch ild ren  and those with 
more than two ch ild ren .

S a t is fac tio n
With:

Mean Ratings 
< 2 Children > 2 Children T df Prob.

Past 5.33 4.00 2.54* 26 .01
Present 5.27 5.30 -.04 26 NS
Future 4.94 5.90 -.09 26 NS
Academic 2.80 2.70 -.39 18 NS

♦S ign if ican t a t  < .05.

NS ■ Not s ig n i f ic a n t .

Ethnic Background

Ho 16: There i s  no d iffe rence  in the degree of s a t i s f a c t io n
with the past l i f e  between Arab and non-Arab Muslim respond
en ts .

Ho 17: There i s  no d iffe rence  in the degree of s a t i s f a c t io n
with the present l i f e  between Arab and non-Arab Muslim respond
e n ts .

Ho 18: There i s  no d iffe rence  in the expected degree of
s a t i s f a c t io n  with the  fu tu re  l i f e  between Arab and non-Arab 
Muslim respondents.

Ho 24: There i s  no d iffe rence  in the degree o f  academic s a t i s 
fac tio n  between Arab and non-Arab respondents.

Hypotheses 16, 17, 18, and 24 were no t r e j e c t e d .  No

s t a t i s t i c a l l y  s ig n i f ic a n t  d iffe ren ce  was found between Arab and non-

Arab respondents concerning t h e i r  s a t i s f a c t io n  with p as t ,  p resen t,

or fu tu re  l i f e ,  or t h e i r  academic s a t i s f a c t io n .  (See Table 4 .13 .)
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Table 4 .1 3 . --D ifferences between the  mean s a t i s f a c t io n  ra t in g s  o f 
Arab and non-Arab respondents.

S a t is fa c t io n
With:

Mean Ratings 
Arab Non-Arab T d f Prob.

Past 4.72 5.36 -1.45 43 NS
Present 4.80 4.90 - .19 44 NS
Future 5.76 5.55 .50 43 NS
Academi c 2.72 2.76 - .20 25 NS

NS = Not s ig n i f ic a n t .

Academic Domain Measures 

The respondents were asked to  evaluate  t h e i r  s a t i s f a c t io n  with 

nine items in the academic domain, using a f iv e -p o in t  sca le  ranging 

from poor (1) to  very good (5 ) .  The domains used in the  study are 

l i s t e d  in Table 4 .14. Along with the  overa ll  d i s t r ib u t io n  o f 

responses fo r  each item, the  average mean ra t in g s  fo r  the  items are 

included. The mean r a t in g  fo r  academic domain s a t i s f a c t io n  was 

2.72. The highest mean ra t in g  (3.00) was fo r  s a t i s f a c t io n  with 

o n e ’ s c o u rs e s ,  and th e  low est  mean r a t i n g  (1 .9 5 )  was f o r  

s a t i s f a c t io n  with mass media.
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Table 4 .1 4 .--Means and d i s t r ib u t io n s  fo r  the  e n t i r e  sample on the 
Academic Domain S a t is fa c t io n  measure.

Very
Good Good

Don’t
Know Fair Poor Total Rating N

DOMAIN I

Other Muslims 8.2% 53.1% 10.2% 24.5% 4.1% 100% 2.73 44
Cond. fo r

Studying 16.3 36.7 12.2 24.5 10.2 100 2.67 43
Shopping 10.2 36.7 6.1 34.7 12.2 100 2.48 46

DOMAIN II

Adminis. 8 .2 44.9 22.4 18.4 6.1 100 2.71 38
Professors 10.2 36.7 18.4 26.5 8.2 100 2.60 40
Advi sor 22.4 34.7 14.3 16.3 12.2 100 2.78 42

DOMAIN I I I

Mass media 6.1 24.5 8.2 20.4 40.8 100 1.95 45
Eng. lang. 22.4 40.8 8.2 24.5 4.1 100 2.89 45
Courses 26.5 38.8 12.2 18.4 4.1 100 3.00 43

Table 4.15 shows c o rre la t io n s  between the  items of academic 

domain s a t i s f a c t i o n .  C o r r e l a t i o n s  between s a t i s f a c t i o n  w ith  

p ro fessors  and s a t i s f a c t io n  with advisor ( r  = .63) and between 

s a t i s f a c t io n  with professors  and s a t i s f a c t io n  with courses ( r  -  .61) 

were s t a t i s t i c a l l y  s i g n i f i c a n t  a t  th e  .001 a lp h a  l e v e l .  

S a t is fa c t io n  with one’ s courses was c o rre la ted  with s a t i s f a c t io n  

with conditions fo r  studying ( r  -  .62 ) , again a t  the  .001 level o f 

s ig n if ican ce .
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Table 4 .1 5 .- -C orre la t ion s  between nine subdomains o f  academic domain 
s a t i s f a c t io n .

Sub-
domain 1 2 3 4

Subdomain 

5 6 7 8 9

1 1.00 .4 6 * .26 .6 6 * .04 .30 .15 -.09 .25
2 1.00 .05 .6 6 * * .15 .6 1 ^ .41 .24 .08
3 1.00 -.05 -.04 .12 -.11 -.33 .46'
4 1.00 .12 .6 } * .14 .20 .24
5 1.00 .6 2 * * .25 .26 .26
6 1.00 •  46^ .29 .26
7 1.00 .44^ .17
8 1.00 .12
9 1.00

Key: Subdomain 1 = S a t is fa c t io n  with o ther  Muslims
Subdomain 2 -  S a t is fa c t io n  with professors
Subdomain 3 ■ S a t is fa c t io n  with adm in is tra to rs
Subdomain 4 -  S a t is fa c t io n  with advisor
Subdomain 5 -  S a t is fa c t io n  with conditions fo r  studying
Subdomain 6 -  S a t is fa c t io n  with courses
Subdomain 7 = S a t is fa c t io n  with English language
Subdomain 8 » S a t is fa c t io n  with mass media
Subdomain 9 = S a t is fa c t io n  with shopping

♦S ig n if ican t  a t  the  .01 le v e l .

♦♦S ignifican t a t  the  .001 le v e l .

At the  .01 l e v e l , s ig n i f ic a n t  c o r re la t io n s  were noted between 

s a t i s f a c t io n  with o ther Muslims and s a t i s f a c t io n  with p ro fesso rs  

( r  ■ .46) and with the  advisor ( r  « .56). S a t is fa c t io n  with 

adm in is tra to rs  was s ig n i f ic a n t ly  c o rre la ted  with s a t i s f a c t io n  with 

shopping ( r  * .46), and s a t i s f a c t io n  with the  English language was 

s ig n i f ic a n t  c o rre la ted  with s a t i s f a c t io n  with the mass media ( r  -  

.44).
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Life S a tis fac tio n  

The l i f e  s a t i s f a c t io n  o f  Muslim organization members fo r  the 

t h r e e  tim e p e r io d s  was examined acco rd in g  to  t h e i r  e th n ic  

background. For purposes of t h i s  comparison, the sample was divided 

in to  two groups: Arab and non-Arab Muslims. An attempt was made to  

determine whether s a t i s f a c t io n  among the  community members was 

re la te d  to  whether as a re l ig io u s  group they believed in Al-Qadar 

( fa te )  or Al-Qadha’a, the  divine decree according to  which being 

s a t i s f ie d  or not i s  a lready determined.

Using the Life S a t is fa c t io n  Scale ladder ranging from extremely 

d i s s a t i s f i e d  (1) through n e i th e r  d i s s a t i s f ie d  nor s a t i s f i e d  (4) to  

extremely s a t i s f i e d  (7 ) , respondents ra ted  th e i r  s a t i s f a c t io n  with 

the past and present l i f e  and expected s a t i s f a c t io n  with the  fu tu re  

l i f e .  (See Tables 4.16, 4.17, and 4.18, re sp e c t iv e ly ) .

Table 4 .1 6 .--Respondents* ra t in g s  of s a t i s f a c t io n  with the  past 
l i f e  (N -  49).

Rating Number Percent

Extremely d i s s a t i s f ie d 1 2.0
Very d i s s a t i s f ie d 2 4.1
D issa t is f ied 6 12.2
Neither s a t i s f ie d  nor d i s s a t i s f i e d 22 4.1
S a t is f ie d 16 32.7
Very s a t i s f i e d 12 24.5
Extremely s a t is f ie d 6 12.2
No response 4 8.2

Total 49 100.0

Mean -  5.0 S t. Dev. -  1.345 Minimum -  1.0 Maximum -  7.0
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Table 4 .1 7 .--Respondents' ra t in g s  o f  s a t i s f a c t io n  with the  present 
l i f e  (N -  49).

Rating Number Percent

Extremely d i s s a t i s f i e d 3 6.1
Very d i s s a t i s f i e d 1 2.0
D issa t is f ied 6 12.2
Neither s a t i s f i e d  nor d i s s a t i s f i e d 3 6.1
S a t is f ie d 16 32.7
Very s a t i s f i e d 11 22.4
Extremely s a t i s f ie d 6 12.2
No response 3 6.1

Total 49 100.0

Mean -  4.848 S t.  Dev. -  1.619 Minimum -  1.0 Maximum -  7.0

Table 4 .1 8 .--Respondents’ ra t in g s  o f expected s a t i s f a c t io n  with 
the  fu tu re  l i f e  (N « 49).

Rating Number Percent

Extremely d i s s a t i s f ie d 1 2.0
D issa t is f ie d 1 2.0
Neither s a t i s f ie d  nor d i s s a t i s f i e d 8 16.3
S a t is f ie d 7 14.3
Very s a t i s f i e d 12 24.5
Extremely s a t i s f ie d 16 32.7
No response 4 8.2

Total 49 100.0

Mean « 5.667 S t. Dev. -  1.382 Minimum ■ 1.0 Maximum -  7.0

The means and standard dev ia tions o f  l i f e  s a t i s f a c t io n  fo r  the 

e n t i r e  sample are shown in Table 4.19. For the to ta l  sample the
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mean ra t in g s  were 5.00, 4.84, and 5.66 fo r  p a s t ,  p resen t, and fu tu re  

l i f e  s a t i s f a c t io n ,  re sp ec tiv e ly .

Table 4 .1 9 .--Means and standard deviations fo r  the  e n t i r e  sample’s 
l i f e  s a t i s f a c t io n  fo r  the th ree  time periods.

Time Period Mean Std. Dev.

Past 5.00 1.47
Present 4.84 1.69
Future 5.66 1.38

E thnicity  Cross-Tabulations 

E thn ic ity  and Demographic C h a rac te r is tic s

R eac tio ns  to  th e  p r e t e s t  q u e s t io n n a i r e  in d ic a te d  th e  

s e n s i t iv i ty  o f some respondents to  the question regarding th e i r  

country o f o r ig in  or n a t io n a l i ty .  Such s e n s i t iv i ty  might have been 

re la te d  to  the  respondents’ perceived need fo r  secrecy or the 

c o n f id e n t ia l i ty  o f the information co llec ted . The question was 

th e re fo re  reformulated fo r  the study instrument so th a t  respondents 

could choose e i th e r  Arab or non-Arab Muslim e thn ic  background

without being more sp e c i f ic .  Arab Muslims comprised 55.1% of the

sample, and non-Arab Muslims comprised 44.9% of the  sample.

In th i s  sec tion , the  e thn ic  background o f  the  sample is

examined in terms o f  the  respondents’ demographic c h a r a c te r i s t i c s .  

Results o f c ro ss - tab u la tio n s  o f  the respondents' e th n ic i ty  by th e i r  

age, m arita l s ta tu s ,  number of ch ild ren , educational le v e l ,  and

length o f stay  in the  United S ta tes  are shown in Tables 4.20 through
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4.24, re spec t ive ly .  No s t a t i s t i c a l l y  s ig n i f i c a n t  d i f fe rence  was 

found between respondents in the two e thn ic  groups in terms o f  t h e i r  

demographic c h a r a c t e r i s t i c s .

Table 4 .2 0 . - -C ross - tabu la t ion  of  respondents* e th n i c i t y  by age.

Age
Arab (N=27)

E thnic i ty

Non-Arab (N=22)

20 years and under 11.1% 4.5%
21-25 14.8 13.6
26-30 18.5 27.3
31-35 29.6 22.7
36-40 11.1 18.2
41-45 14.8 9.1
46 and above 0 4.5

Table 4 .21 . - -C ro ss - tabu la t io n  o f  respondents’ e th n i c i t y  by
mari ta l  s t a tu s .

Marital Sta tus
Ethn ic i ty  

Arab (N=27) Non-Arab (N=22)

Married 59.3% 59.1%
Unmarried 40.7 36.4
Divorced 0 0
Widowed 0 4.5
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Table 4.22.--Cross-tabulation of respondents’ ethnicity by numberof children.

Number of  Children
Arab (N-27)

Ethnici ty

Non-Arab (N«22)

None 18.8% 7.7%
One 31.3 15.4
Two 12.5 38.5
Three 6.3 15.4
four 25.0 23.1
Five or more 6.3 0

Table 4 .2 3 . --Cross- tabula t ion  of  respondents’ e th n ic i ty  by educa
t iona l  lev e l .

E thnici ty
Educational level

Arab (N=27) Non-Arab (N=22)

Ph.D. degree 
Master’s degree

40.7% 31.8%
11.1 31.8

Bachelor’s degree 18.5 18.2
Two-year college 14.8 9.1
High school 7.4 4.5
Other 7.4 4.5



98

Table 4.24.--Cross-tabulation of respondents’ ethnicity by lengthof residence in the United States.

Length o f  Residence
Arab (N-27)

Ethnici ty

Non-Arab (N=22)

Less than 1 year 14.8% 22.7%
1-3 years 37.0 27.3
4-6 years 25.9 13.6
7-9 years 11.1 4.5
10 years or  more 11.1 31.8

Ethnici ty  and Acceptance 
of Innovative Ideas

Tables 4.25 and 4.26 show the r e s u l t s  of c ross - tabu la t ions  of 

the respondents’ e th n ic i ty  and t h e i r  agreement with innovative ideas 

regarding re l ig io u s  p rac t ice .  These ideas concerned acceptance of 

performing the Friday prayer twice (Table 4.25) and es tab l ish in g  a 

Muslim c lub  near  th e  mosque (Table  4 . 2 6 ) .  A s t a t i s t i c a l l y  

s ig n i f ic a n t  d i f ference  (.05 leve l)  was found between Arab and Non- 

Arab Muslims concerning the idea of e s tab l ish ing  a Muslim club. 

S ign i f ican t ly  more non-Arab than Arab Muslims s t rongly  agreed with 

t h i s  idea.  (The c ross- tabu la t ion  of  innovation by e th n ic i ty  is

shown graphica l ly  in Figure 4 .1 . )
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Figure 4.1.--Muslim innovation by ethnicity.
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Table 4.25.--Cross-tabulation of respondents' ethnicity byacceptance of the Friday prayer idea.

Ethnici ty
Level of  Agreement

Arab (N*27) Non-Arab (N=22)

Strongly agree 14.8% 31.8%
Agree
Don’t  know

22.2 22.7
14.8 13.6

Di sagree 22.2 4.5
Strongly disagree 25.9 27.3

Table 4 .2 6 . --Cross- tabula t ion  of  respondents '  e th n ic i ty  by accept
ance of idea of  e s tab l ish ing  a Muslim club.

E thnic i ty
Level of  Agreement

Arab (N-27) Non-Arab (N=22)

Strongly agree 22.2% 63.6%
Agree
Don't know

40.7 18.2
14.8 9.1

Disagree 11.1 0
Strongly disagree 11.1 9.1

Ethnici ty  and Pa r t ic ip a t io n

The r e s u l t s  o f  t h e  c r o s s - t a b u l a t i o n  o f  r e s p o n d e n t s ’ 

p a r t i c ip a t io n  in Islamic Center a c t i v i t i e s  (o ther  than prayer)  and 

t h e i r  e th n ic i ty  are shown in Table 4.27 and Figure 4 .2 .  No 

s ig n i f ic a n t  d i f fe rence  was found between the two groups In terms of 

t h e i r  p a r t i c i p a t i o n  in C en te r  a c t i v i t i e s .
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Figure 4.2.--Muslim participation by ethnicity.
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Table 4.27.--Cross-tabulation of respondents* ethnicity by participation in Islamic Center activities other than prayer.

Frequency of  P a r t ic ip a t io n
Ethn4c4t-y 

Arab (N-27) Non-Arab (N=22)

Not a t  a l l  
1-3 times 
4-6 times 
7 or more times

14.8%
37.0
29.6
18.5

0 % 
59.1 
36.4 

4.5

Ethn ic i ty  and Life S a t is fac t io n

Results  of the c ro ss - tab u la t io n s  o f  respondents* e thn ic  back

ground and t h e i r  l i f e  s a t i s f a c t i o n - - p a s t ,  p resen t ,  and f u tu re - - a re  

shown in Tables 4.28 through 4.30 and Figures 4.3 through 4 .5 ,  

r e sp ec t iv e ly .  None of  these  comparisons showed a s t a t i s t i c a l l y  

s i g n i f i c a n t  d i f ference  ( a t  the  .05 leve l )  between the two groups in 

terms o f  t h e i r  l i f e  s a t i s f a c t i o n .

Table 4 .28 . - -C ross - tabu la t ion  of  respondents* e th n i c i t y  by s a t i s f a c 
t ion  with t h e i r  past  l i f e .

Degree o f  Sa t is fac t io n
Arab (N-27)

Ethn ic i ty

Non-Arab (N-22)

Extremely s a t i s f i e d 3.8% 26.3%
Very s a t i s f i e d 34.6 15.8
S a t i s f i e d 34.6 36.8
Neither s a t i s f i e d  nor d i s s a t i s f i e d 0 10.5
D is s a t i s f i e d 15.4 10.5
Very d i s s a t i s f i e d 7.7 0
Extremely d i s s a t i s f i e d 3.8 0
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Figure 4.3.--Muslim past satisfaction by ethnicity.
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Figure 4.4.--Musi 1m present satisfaction by ethnicity.
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Figure 4.5.--Muslim future satisfaction by ethnicity.
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Table 4 .2 9 . - -Cross- tabula t ion  of respondents’ e th n ic i ty  by s a t i s 
fac t ion  with t h e i r  present  l i f e .

E thnici ty
Degree of  Sa t is fac t ion

Arab (N«27) Non-Arab (N=22)

Extremely s a t i s f i e d 15.4% 10.0%
Very s a t i s f i e d 26.9 20.0
S a t is f ied 26.9 45.0
Neither s a t i s f i e d  nor d i s s a t i s f i e d 3.8 10.0
D issa t i s f i ed 15.4 10.0
Very d i s s a t i s f i e d 3.8 0
Extremely d i s s a t i s f i e d 7.7 5.0

Table 4 .3 0 . --Cross- tabula t ion  of  respondents’ e th n ic i ty  by expected 
s a t i s f a c t io n  with t h e i r  fu ture  l i f e .

E thnici ty
Degree of  Sa t is fac t ion

Arab (N-27) Non-Arab (N=22)

Extremely s a t i s f i e d 40.0 % 30.0%
Very s a t i s f i e d 24.0 30.0
Sa t i s f ie d 12.0 20.0
Neither s a t i s f i e d  nor d i s s a t i s f i e d 20.0 15.0
D issa t i s f i ed 4.0 0
Very d i s s a t i s f i e d 0 0
Extremely d i s s a t i s f i e d 0 5.0
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Ethnici ty  and Academic Domain

S t a t i s t i c a l l y  s ig n i f i c a n t  d i f fe rences  (.05 leve l )  were found 

between Arab and non-Arab Muslims regarding t h e i r  s a t i s f a c t io n  with

two of the  nine academic subdomains. These were s a t i s f a c t i o n  with

professors and s a t i s f a c t io n  with the  mass media (Tables 4.31 and

4.32 and Figures 4.6 and 4 .7 ,  r e sp ec t iv e ly ) .  The d i f fe rence  between 

Arab and non-Arab Muslims in terms of  t h e i r  s a t i s f a c t i o n  with the  

English language approached s ign i f icance  a t  the .06 le v e l .  (See 

Table 4.33 and Figure 4 .8 . )

Tables and f igures  for  the  c ro ss - tabu la t ion s  t h a t  were not

s ig n i f i c a n t  may be found in the Appendix.

Table 4 .31 .- -Cross - tabu la t ion  of  e th n ic i ty  by s a t i s f a c t i o n  with
professors.

Degree of  Sa t is fac t ion
E thnic i ty  

Arab (N=27) Non-Arab (N-22)

Don’t  know 
Good
Very good

Poor
Fair

20. 0%
29.0  

2.0
29.0
20.0

0 %
35.0 

1.0
59.0 

5.0
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Figure 4.6.--Satisfaction with professors by ethnicity.
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Figure 4.7.--Satisfaction with mass media by ethnicity.
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Figure 4.8.--Satisfaction with the English language by ethnicity.
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Table 4 .3 2 . - -Cross- tabula t ion  of  e th n ic i ty  by s a t i s f a c t i o n  with 
the mass media.

Degree of S a t is fac t ion
Arab (N-27)

Ethnici ty

Non-Arab (N=22)

Poor 54.2% 33.3%
Fair 17.8 23.8
Don’t  know 3.0 2.0
Good 12.5 40.9
Very good 12.5 0

Table 4 .3 3 . --Cross- tabula t ion  of  e th n ic i ty  by s a t i s f a c t i o n  with 
the English language.

Degree of S a t is fac t ion
Arab (N=27)

Ethnici ty

Non-Arab (N=22)

Poor 8.3% 0 %
Fair 36.5 14.3
Don’t  know 1.0 0
Good 41.7 47.6
Very good 12.5 38.1

Additional Analyses

Correlation Analyses

The mult iple  co rre la t io n  co e f f ic ien t  (R) and i t s  square, the 

c o e f f ic ien t  of  determination (R^), r e f e r  to  the proportion of  the 

sum of  the deviations from the mean of the  exogenous var iab le  th a t
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can be accounted fo r  by the endogenous va r iab les .  I t  would be 

explained in terms of  e r ro r  of  est imate reduction and can be 

in te rp re ted  s t a t i s t i c a l l y  as a measure o f  success to  est imate the 

dependent va r iab le  using regress ion equations. The v a r ia t io n  in the  

dependent var iab le  (Y) may be described by R or by i t s  square, R2 .

The p a r t i a l  c o r r e l a t i o n  c o e f f i c i e n t  r e f l e c t s  th e  ho ld ing  

constant  of one independent va r iab le .  For example, the co r re la t ion  

between Variable 1 and Variable 2 ( r l 2) can y ie ld  d i f f e r e n t  numbers 

because of the heterogeneity of the t h i r d  var iab le .  I f  the  th i rd  

var iab le  i s  unrelated to  1 or 2, the p a r t i a l  co r re la t io n  wil l  equal 

r l 2 .  In case of  a d i f f e r e n t  sign (nega t ive /pos i t ive)  fo r  r l 3 ,  r23 

on one hand and r l2  on the  other ,  p a r t i a l l i n g  out the t h i r d  var iab le  

will increase the  co r re la t ion  r l2 .

Tables 4.34 and 4.35 show the p a r t i a l  c o r re la t ion  c o e f f ic ie n t s  

for  the study var iab les .  The zero-order  p a r t i a l  co r re la t io n  was 

computed for  l i f e  s a t i s f a c t i o n ,  academic s a t i s f a c t i o n ,  and the 

demographic var iab les :  age, marital s t a tu s ,  educational lev e l ,

number of  ch i ldren ,  length of  residence in the  United S ta te s ,  and 

e thnic  background.
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Table 4.34.--Partial correlation coefficients: zero-order partials(N - 18).

Variable
2 3 4

Variable

5 6 7 8

1 .38
P- .04

.01
p«=.48

- .1 7
P- .23

.15
p*.25

- .2 3
P- .15

- . 2 5
p».14

- .0 3
p=.44

2 1.00 .26  
p*». 13

- .0 4
P-.41

- .31
p- ,0 8

.03
P- .44

.22
P'a.lO

.05
p=.40

3 1.00 - . 2 6
Pb .13

.07
p=.37

.65
p*.001

.39
p=.04

.32
p=.08

4 1.00 .41
p=.03

- . 3 0
p=.09

.38
p=.04

.20
p=.19

5 1.00 .36
p=.05

- . 0 8
ps .35

- .0 4
p=.43

6 1 .00 .29
p=.10

.28
p = . l l

7 1 .00 .26  
p*= .12

8 1 .00

Key: Variable 1 -  Total l i f e  s a t i s f a c t io n  
Variable 2 -  Domain s a t i s f a c t io n  
Variable 3 -  Age 
Variable 4 -  Marital s t a tu s  
Variable 5 -  Educational level 
Variable 6 ■ Number of  children 
Variable 7 -  Length o f  stay 1n the United S ta tes  
Variable 8 -  Ethnic background
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Table 4.35.--Pearson correlation coefficients for life satisfactionand academic domain satisfaction with the demographicvariables.

Demographic Variable

Age
Marital
Sta tus

No. of  
Children

Length 
o f  Stay

Educ.
Level

Total l i f e  
s a t i s f a c t i o n

.2755
fM 4

P-.135

-.2650
N-44

P-.041

.0287
N-28

P-.442

.1506
N=44

P-.165

.1516 
N=44 

p«=. 163

Domain
s a t i s f a c t i o n

.3101
N=27

p=.058

-.0957
N=27

p=.317

.0308
N=20

p=.449

.2551
N=27

p=.100

-.0762
N=27

p=.353

Principal  Components Analysis

Principal  components analys is  of  the  c o r r e la t io n  between the 

nine academic subdomains revealed t h a t  the  f i r s t  p r inc ipa l  component 

explained 31.5% o f  the to ta l  variance of  the  nine items, and the 

f i r s t  th ree  components explained 59.9% o f  the  variance .  Following 

varimax ro ta t io n  of  these  th ree  components, f ive  o f  the  items had 

lo a d in g s  on one f a c t o r  in  th e  range  f r o m .36 to  .8 0 ,  whereas 

s a t i s f a c t i o n  with media and s a t i s f a c t i o n  with shopping had the 

lowest loadings ( - .07  and .01, r e sp ec t iv e ly ) .  Table 4.36 shows the 

communalities and percentages of  variance fo r  the  nine academic 

subdomains.
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Table 4 .3 6 . --Factor  communal 1t i e s ,  eigenvalues , and percentages of 
variance fo r  the  nine academic subdomains.

Subdomain
Communality Eigenvalue

Percent o f  
Variance

Cumulative
Percent

1 .67 2.83 31.5 31.5
2 .73 1.42 15.8 47.3
3 .83 1.13 12.6 59.9
4 .65 1.01 11.2 71.2
5 .74 .76 8.5 79.7
6 .68 .71 7.9 87.6
7 .72 .56 6.3 94.0
8 .61 .36 4.0 98.0
9 .73 .18 2.0 100.0

Key: Subdomain 1 -  S a t i s fac t io n  with other  Muslims
Subdomain 2 = S a t i s fac t io n  with professors
Subdomain 3 -  S a t is fac t io n  with adminis t ra tors
Subdomain 4 -  S a t is fac t io n  with advisor
Subdomain 5 = S a t i s fac t io n  with condit ions fo r  studying
Subdomain 6 -  S a t is fac t io n  with courses
Subdomain 7 -  S a t i s fac t io n  with English language
Subdomain 8 = S a t i s fac t io n  with mass media
Subdomain 9 = S a t i s fac t io n  with shopping

Summary

This  c h a p te r  c o n ta in e d  th e  r e s u l t s  o f  th e  d a t a  a n a ly s e s  

performed in t h i s  research .  Included were the  r e l i a b i l i t y  and 

v a l i d i t y  scores fo r  the  sca les  used 1n the  study, the  demographic 

c h a r a c t e r i s t i c s  o f  the sample, and the r e s u l t s  of  the  hypotheses 

t e s t s .



CHAPTER V 

THE CASE STUDY 

Introduction

This chapter begins with a d iscussion of  various approaches to 

studying communities and an examination of  the  ana ly t ic  scheme and 

methodology used in the case study for  t h i s  research .  Procedural 

problems encountered in the inves t igat ion  are discussed, and the 

f i e ld  method i s  described.  F ina l ly ,  the data  gleaned from the case 

study are discussed.

Approaches to  Studying Communities 

Throughout h is to ry ,  community s tud ies  have been im p l ic i t ly  

h o l i s t i c ,  from the ancient  Greeks, through Ibn Khaldun and Tonnies, 

to  Wirth, Redfield, Mil le r ,  and Sanders in contemporary times. 

Although the issue of  order has st imulated many w r i te r s  to  study 

communities, Redfield (1922), Durkheim (1965), and Nisbet (1953) 

emphasized the moral cohesion among community members and the 

re la t ionsh ips  between the  s t ruc tu re  of  such communities and the 

functions of  t h e i r  people and i n s t i t u t i o n s .  Approaches used by the 

above-mentioned t h e o r i s t s  have a l s o  been used in contemporary 

in te rd is c ip l in a ry  areas ,  such as p o l i t i c a l ,  economic, and social  

systems on both the micro-and macro-system lev e ls .

116
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The l i t e r a t u r e  on communities evidenced increas ing  i n t e r e s t  in 

s o c ia l ,  medical, and r e l ig io u s  serv ices  (Fernandez & Kulik, 1981; 

Gouldner,  1965; M ichalos ,  1980; M i l l e r ,  1953; R e d f i e ld ,  1955; 

Wilson, 1962). The l i t e r a t u r e  a lso  revealed an i n t e r e s t  among 

researchers  in the concept of  organizat ion and community. Yet these  

i n t e r e s t s  have not always taken the same form. The following 

c l a s s i f i c a t i o n  i s  an attempt to  s e t  fo r th  various approaches to  

conduc t ing  community s t u d i e s .  In t h i s  s e c t i o n ,  some o f  th e  

approaches found in Mil le r  (1953) and Sanders (1966) are  d iscussed.

Mil ler  pointed out t h a t  four approaches are usua l ly  employed in 

community r e s e a r c h :  th e  e th n o g ra p h ic  app ro ach ,  t h e  a n a l y t i c

approach ,  t h e  c o m m u n i ty - s t a b i l i t y  app roach ,  and t h e  a p p l i e d  

approach .  Sanders  a l s o  p in p o in te d  f o u r  app ro a ch e s ,  f o l lo w in g  

W ir th ’ s (1938) means o f  s tu d y in g  urban comm unit ies .  These 

approaches were viewing the  community as a sp a t ia l  un i t  (ecological  

approach), as a way o f  l i f e  (ethnographic approach), as a social  

system (soc io logica l  approach), and f i n a l l y  as a place to  l iv e  

( q u a l i t a t i v e  a p p ro ach ) .  The e th n o g ra p h ic  and s o c i o l o g i c a l  

approaches are  discussed in the  following paragraphs, along with a 

synthesis  of  the  two approaches, as they were most app licab le  to  the  

purposes of the  present  study.

The Ethnographic Approach

The ethnographic approach i s  an inves t iga to ry  type of  research 

focusing on the  study of  small groups. I t s  purpose i s  to  descr ibe  

the major aspects  of such groups. Ethnographic s tud ies  of ten  e n ta i l
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l e s s  q u a n t i t a t iv e  and more q u a l i t a t iv e  data  an a lys is .  Famous works 

using the  ethnographic approach are  the  Middletown (Lynd & Lynd, 

1929) and P l a in v i l l e  s tu d ies ,  Redfield*s (1941, 1955) fo lk  cu l tu re  

p ro jec t ,  and inv es t ig a t io n s  of minority groups (Arensberg, 1965; 

Yang, 1945).

The Social System Approach

The social  system approach views the community as a whole. 

According to  t h i s  approach, the  community comprises interdependent 

elements from the micro and macro leve ls  o f  o rgan iza t ions ,  according 

to  the  external  (environmental) and in te rna l  powers involved in such 

systems (Homans, 1950; P a r i to ,  1966; Parsons, 1951). The s t a b i l i t y  

of  a system depends on the  equilibrium of  both the  system and i t s  

subsystems. Parsons and Homans concurred with P a r i t o ’s not ion of 

the  to t a l  social  system as a combination of  both in te rna l  and 

external  subsystems. Homans* and Parsons* theo r ie s  were discussed 

more f u l ly  in Chapter II  o f  t h i s  d i s s e r t a t i o n .

Synthesis  o f  the Ethnographic 
and Social System Approaches

The frame of  reference  o f  t h i s  study was the ethnographic and 

social  system approaches. In combining the two approaches, the  

w r i t e r  attempted to  describe the sample in terms o f  t h e i r  age, 

marita l  s t a tu s ,  e thnic  background, length o f  res idence in the  United 

S ta te s ,  and sponsoring agency, as well as t h e i r  group values, 

customs, norms, and sentiments.



119

The group 1s Influenced by the In te rp lay  of  both external  and 

in ternal  subsystems; 1t i s  conditioned by the  environment and 

r e f l e c t s  the  sentiments formed by group members toward one another 

in the  course of  t h e i r  l iv e s  together .  The in te rnal  subsystem is  

represented by the in te rac t io ns  of  members in the  mosque and the 

extended i n t e r a c t i o n s  among members through v i s i t a t i o n s  and 

a c t i v i t i e s  other  than those re la ted  to  group membership (Homans, 

1950). Figure 5.1 i s  a systems model of  the  in te rac t io n  among 

Muslim organization members.

E X T E R N A L  S U B S Y S T E M

INTERNAL SUBSYSTEM

Mosoue

INPUT

Group
Members

Religious c i r c l e s
Lectures
Picnics
Social gatherings 
Par t ies  
Conferences 
Camps

OUTPUT

V is i ta t ions  
Kinship re la t io n sh ip s  
Social r e la t io n sh ip s

>1/ E N V I R O N M E N T

Figure 5 . 1 . --System model o f  Muslim in te rac t io n .
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Analytic  Scheme of  the  Study

One of  the basic  obstac les  in studying re l ig io u s  groups i s  the  

lack o f  a t h e o r e t i c a l ly  sound framework. This obstacle  i s  inherent  

in th e  s tudy  o f  s u b j e c t i v e  phenomena in  t h e  s o c i a l  s c i e n c e s  

(Andrews, 1986; C an tr i l ,  1965; Glock, 1959). Another obstac le  i s  

devis ing a framework with which to  synthesize the  major va r iab les  

used in a study. In the  absence o f  applicable  inductive or 

deductive proposi t ions ,  and because ex is t ing  models did not s u i t  the 

purpose of  t h i s  study, the researcher  saw two a l t e r n a t iv e s  in 

formulating a theo re t ica l  framework fo r  the study. One a l t e rn a t iv e  

was to  combine various frameworks in to  one model. The second 

p o s s ib i l i t y  was to  develop an ad hoc model th a t  would include the

study va r iab les .  One drawback to  the  l a t t e r  a l t e r n a t iv e  was

the problem of data " f i t "  to  the study hypotheses, as an applicable  

scheme was desired to  s u i t  fu tu re  s tud ies .  Thus, the w r i te r  chose 

the  f i r s t  a l t e rn a t iv e  by combining both th eo re t ica l  and empirical
V

frameworks in one model, along the l in e s  of  social-system and

ethnographic approaches.

Studying Muslim community or organization members requ ires  an 

appropria te  approach with a unique treatment  th a t  may d is t ingu ish  

such a group accord ing  t o  i t s  r u l e s  ( v e r i l y ,  b e l i e v e r s  a re  

b ro th e rs ) ,  bearing in mind the fo lk -cu l tu re  c h a r a c t e r i s t i c s  shared 

by the members. The model designed fo r  t h i s  research was intended to 

se rv e  t h e  purpose o f  t h e  s tu d y ,  which can be c a t e g o r i z e d  as 

formulative ( S e l l t i z ,  1959) or exploratory research.  Using such an
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approach i s  u n l i k e l y  t o  i s o l a t e  t h i s  s tudy  from p rev io u s  or  

succeeding inves t iga t ions  of  subject ive  phenomena.

Islamic Customs. Tradi t ions ,  and Values

The in ternal  subsystem of the  group under study i s  contro l led  

and d i s t i n g u i s h e d  by c u l t u r a l  as well  as I s l a m ic  customs,  

t r a d i t i o n s ,  mores and values. In t h i s  sec t ion ,  some of  these 

c h a r a c t e r i s t i c s  are explained to  e luc ida te  the  responses of  the 

group members who p a r t ic ipa ted  in t h i s  study.

A custom i s  a folkway or a behavior p a t te rn ;  i t  i s  something 

people do. Customs per ta in  to the group r a th e r  than the  individual  

(Warren, 1963).

Some customs are sacred and must be d e a l t  with ca re fu l ly  and 

p e rfec t ly  (Sumner, 1906). Muslim prayer p rac t ices  involve steps and 

ways of  behavior. For example, to  be prepared fo r  a prayer,  a 

Muslim should be psychological ly and physical ly  ready, fu l l  of  f a i t h  

and p u r i ty .  To achieve physical p u r i ty ,  Muslims must perform 

ab lu t ions ,  without which they are not leg a l ly  prepared fo r  prayer. 

The psychological preparation begins when ablution takes place by 

remembering Allah and mentioning His names and asking Him fo r  

forgiveness.  This p rac t ice  i s  performed u n t i l  the  prayer i s  over. 

The prayer i t s e l f  must be performed in a special  way by a l l  Muslims 

as i t  was performed by the Prophet, with sp e c i f ic  u t t e r in g s .  

Muslims r e j e c t  any change in such sacred p ra c t ic e s .  Sometimes 

Muslims repeat  t h e i r  prayer i f  they doubt whether the  prayer was 

performed co r rec t ly  by a nontradi t ional  Imam, i . e . ,  i f  he omitted
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some of  the  t r a d i t i o n a l  p rac t ic e s ,  as the  prayer  should be in 

conformity with the  t r a d i t i o n .

Customs and mores are  t r a d i t i o n a l  in t h a t  they have been handed

down from preceding generations by word o f  mouth and by example.

Trad i t ions  such as Eid El Adha and Eid El F i t r ,  h o s p i t a l i t y  fo r

newcomers, are more than a s e t  o f  customs or  behavior p a t te rn s ;  they

a lso  involve an explanation of  why these t r a d i t i o n s  are  Important 

and must be preserved. One must not only observe what people do, 

but a lso  l i s t e n  to  t h e i r  explanations fo r  t h e i r  behavior, to  

understand the r ichness o f  Muslim l i f e  fo r  ind iv idua ls  as well as 

organizat ion members.

Values a re  th o se  q u a l i t i e s  th e  group c o n s i d e r s  good and 

the re fo re  to  be sought. By implica tion,  then,  the  opposi tes  of  

these  values are bad and consequently to  be r e je c te d .  Muslim 

b e l i e f s  and v a lu e s  were e x p la in e d  in  C hap te r  I I  o f  t h i s  

d i s s e r t a t i o n .

The Islamic customs and value o r ien ta t io n s  discussed in these  

pages are  preached da i ly  by paren ts ,  r e l ig io u s  Imams, and f r i e n d s .  

Sentiments, norms, and a c t i v i t i e s  shape the  group members in t h e i r  

i n te r a c t io n ,  as Homans (1950) discovered and on which he b u i l t  h is  

g e n e r a l i z a t i o n s .  S p e c i f i c  Muslim v a lu e s  and customs a re  now 

described to  help the  reader  understand the  community under study. 

Included are  Muslim customs concerning h o s p i t a l i ty  and generosi ty ;  

companions, f r i e n d s ,  and neighbors; handshaking, embracing, and 

k iss ing ;  sneezing and yawning; naming; and the  basis  o f  honor and 

respec t .
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Hospita l i ty  and Generosity

Muslims ( e s p e c i a l l y  Arab Muslims) a re  known f o r  t h e i r  

hospitable  treatment of guests .  This i s  emphasized in Muslim 

t r a d i t i o n ,  where the Prophet said th a t  "Whoever believes in Allah 

and the Last Day shall en te r ta in  h is  guest ,  and his  t rouble  is  for  

one day and one night,  and entertainment i s  fo r  th ree  days and what 

i s  beyond t h a t  i s  chari ty"  (Mishkat 4:323). Almost 80% of the 

Muslim respondents in the  sample had pract iced such h o s p i t a l i ty  by 

inv i t ing  Americans to  have dinner or lunch in t h e i r  homes (not in 

r e s t a u ra n t s ) ,  where a Muslim honors h is  guest by serving him in the 

best  poss ible  way.

Companions. Friendship, and Neighbors

Companions, fr iends ,  and neighbors are celebrated in Islamic 

customs, and these re la t ionsh ips  have q u a l i f i c a t io n s ,  r i g h t s ,  and

du t ie s .  For example, before se lec t ing  companions and f r iends  one

must look to  the habits ,  nature ,  and v i r tues  of  the companion, not 

only from a worldly perspective but a lso from a re l ig io us  point  of 

view, because companions share each o th e r ' s  misfortunes and sorrows 

as well as t h e i r  happiness. Abu Sulaiman sa id ,  "Keep company with 

none but two: one who i s  kind to  you in worldly a f f a i r s ,  and one

who helps you in your re l ig ion  (Mishkat, p. 549). Caliph Al-Ma'mum

(one o f  the  Abbaside Dynasty) also sa id ,  "Companions are of  three  

kinds: a necessary companion is  l ik e  necessary food, another

companion i s  l i k e  a medicine to  which recourse i s  had a t  the  time of
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n ecess i ty ,  and another i s  l ik e  a d isease  which i s  not desi red  but 

comes as a t r i a l  fo r  rewards (Mishkat, pp. 549-50).

Further ,  the  Qura’n p ro h ib i t s  Muslims from keeping the  company 

with i d o la te r s ,  unbelievers ,  murderers, and br ibe  t a k e r s .  The 

Qura 'n  r e a d s :  "Turn away from one who t u r n s  away from My

remembrance, and who he does not Intend but the  world’ s l i f e "  (Q 

25:63). Selection of f r i e n d s ,  th e re fo re ,  i s  not an easy t a sk .  Not 

everyone who shows apparent love should be befr iended. This ru le  

applies  to  man a t  home within the  family c i r c l e ,  as well as on a 

journey, pursuing an education, p rac t ic ing  r e l ig io n ,  or  in any o ther  

l i f e  assoc ia t ions .

Financial help i s  one of the  t ru e  d u t ie s  of  f r iendsh ip .  

Another i s  sharing a f r i e n d ’s sorrow and happiness. A t h i r d  duty i s  

concealing the f a u l t s  of  one’s f r iend  and not c r i t i c i z i n g  him in h is  

absence. F ina l ly ,  one should guide h is  f r iend  in the  t ru e  path of  

Islam and tu rn  him from evil -doing  and des t ruc t ion  (Mishkat, p. 500, 

from Al-Ghazzali’s Ihya Ulum Id-Din). These q u a l i t i e s  o f  f r iendsh ip  

are well-known in Islamic t r a d i t i o n ,  where f r iendsh ip  i s  valued and 

described as follows: "There i s  no good in f r iendsh ip  with one who

does not see fo r  you what he sees fo r  himself" (Mishkat 552:195).

Neighborhood has th ree  h ie ra rch ica l  degrees: a Muslim neighbor 

who i s  a r e l a t i v e ,  a Muslim nonre la t ive  neighbor, and a non-Muslim 

nonre la t ive  neighbor. Duties toward neighbors are  second to  d u t ie s  

toward parents  and r e l a t i v e s .  The Importance of  neighborhood i s  

emphasized by the Qura’n (4:36) and Sunnah (Mishkat 249-254).
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Handshaking. Embracing, and Kissina

In Islam, handshaking and embracing are signs o f love and 

a ffe c t io n .  Handshaking takes place in Islam when a man touches the  

hands of a another man with h is  own two hands. This p rac tice  

d i f f e r s  from modern handshaking, in which only one hand i s  used. So 

handshaking is  Sunnah. I t  i s  unlawful fo r  a woman to  shake hands 

with a young man and v ice-versa  (see Tirmidi 38 and Al-Bukhari 36 in 

Mishkat, p. 577).

Embracing and k issing  the hand are considered by Imam Abu 

Hanifah as abominable, but according to  the  m ajority  of re l ig io u s  

leaders i t  i s  lawful to  k iss  the hand o f a pious man. By the  same 

token, k issing  the ground in respec t fo r  a man is  unlawful.

In Islam there  are four kinds of k iss ing :  an a f fe c t io n a te  kiss

from a fa th e r  to  h is  son, a kind k iss  from ch ild ren  to  t h e i r  

pa ren ts ,  a passionate  k iss  from a husband to  h is  w ife ’s face, and a 

g ra te fu l  k iss  from a sub jec t to  his superio r (king, imam, or man) 

(Mishkat, p. 578).

In contemporary so c ie ty ,  handshaking, embracing, and k issing  

ta k e  d i f f e r e n t  forms a cco rd in g  to  th e  Muslim’ s c u l t u r e ,  not 

acco rd in g  to  I s la m ic  t e a c h in g s  and t r a d i t i o n s .  In g e n e r a l ,  

handshaking and embracing are supposed to  be a sign o f a f fe c t io n .  

The more group members p rac t ic e  such customs and sentim ents, the 

more a ffec t io n  and love they have fo r  each o th e r ,  according to  

Homans’s (1950) theory.
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Sneezing and Yawning

Sneezing comes from th e  angel and t h e r e f o r e  i s  good; 

conversely, yawning comes from the devil and th e re fo re  i s  bad (Al- 

Bukhari 74, in Mishkat, p. 590). Sneezing is  believed to  be a 

sign of sound health  and b ra in , whereas yawning ind ica te s  s lo th .  

When a Muslim sneezes, he must say, "Praise  to  A llah ."  Other 

Muslims must say to  the sneezer, "May Allah be merciful to  you."

The essence of such u tte rances  i s  to  remind Muslims th a t  Allah 

should be g lo r i f ie d  a t  every moment. This a lso  s ig n i f ie s  th a t  

Muslims l iv e  in th is  world fo r  Allah and d ie  fo r  Allah as w ell.

Allah is  the  cornerstone o f  th e i r  l iv e s .

Naming

"Names are given to  humankind fo r  id e n t i f ic a t io n  in the proper 

management o f the business of the world" (Mishkat, p. 594). In the 

Muslim c u ltu re ,  people’ s names must be se lec ted  in a way th a t  these 

names s ig n ify  the name of God. For example, in Islam i t  is  

recommended th a t  names convey the q u a l i ty  o f serving God only. 

Therefore, the  best names are Abdullah (servant o f  A llah ) , Abdul 

Rahman (servant o f the m erciful) (Mishkat: Hadith 595:90), and any 

o ther  name jo in ing  th i s  q u a l i ty  with any o f the 99 names o f Asma’a 

Allah Al-Husnaa (the beau tifu l names o f God). The best o ther  names 

are those th a t  p ra ise  God, such as Muhammad (the thankful fo r  God),

the  prophets’ names, and s im ila r  Islamic h is to r ic a l  names. The

worst names are Malik Al-Amlak (King o f kings) and any o thers th a t  

have the same connotation (Mishkat, pp. 594-95). Muslim ch ild ren ,
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th e re fo re ,  must be given the  names of the  prophets and pious men. 

To encourage marriage in ear ly  years , young boys sometimes were 

ca lled  Abu, followed by th e i r  f a th e r s ’ name. Some of the names 

known to  follow th i s  custom are Abu Muhammad fo r  Jassim (Qasim), 

Abu Hasan fo r  A li ,  Abu Zakariyya fo r  Yahya (the  B a p tis t ) ,  Abu 

Sulaiman fo r  David, and Abu Ali fo r  Hasan and Hussein, and so on. 

Names are sometimes important in giving a good impression o f  those 

who carry  them.

The respondents in t h i s  study had many o f the  above mentioned 

names. T h ir ty -s ix  persons' names began with Abd in combination with 

one o f A llah’s names, and 18 were named Muhammad. Such names as 

Ibrahim, Hasan, Hussein, Mustafa, Saleh, Yousuf, and Omar were also  

frequently  observed in the  community.

Basis of Honor and Respect

Islam recognizes th a t  by b i r th  every man i s  equal in honor and 

resp ec t .  The most honor i s  reserved fo r  the  most pious person. The 

saying, "The g rea te r  i s  the p ie ty  of a person, the  g re a te r  i s  his 

re sp ec t ,"  i s  not merely a slogan. I t  i s  p rac ticed  in Islamic 

communities according to  the Qura’n (49:13) and t r a d i t io n  (Mishkat 

4:247). The c r i t e r io n  fo r  such a pious person i s  the degree to  

which he learns the t r a d i t io n  and Qura'n sciences by h e a r t ,  in 

addition  to  h is  physical appearance (long beard and short mustache), 

as well as h is  normative behavior.

The h is to ry  of Islamic communities shows th a t  some weak persons 

unfortunately  have pretended to  be pious to  deceive simple people.
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Some deceivers were discovered immediately, whereas o thers never 

were found out. A large  proportion o f Muslims, because they are 

emotional, sub jec tive , and value o r ien ted , have h i s to r ic a l ly  been 

very  t r u s t i n g .  They a re  a ls o  e a s i l y  dece ived  by a p e rs o n ’ s 

appearance because checking people’s c r e d ib i l i ty  and a u th e n tic i ty  is  

unthinkable according to  Muslim customs (Ibn Khaldun, Al-Muqaddimah, 

pp. 22-24). This q u a li ty  may be natural because, as LeBon was 

quoted e a r l i e r  as saying, man is  i l lo g ic a l  and apt to  believe 

unreasonable th ings i f  they correspond to  h is  emotions and fee l in g s .

Research Methodology fo r  the  Case Study

In an e f f o r t  to  understand the su b je c ts '  responses, an in-depth 

methodology was used , in v o lv in g  th e  s e l e c t i o n  o f  th r e e  

in te r re la te d ,  frequently  used methods. The f i r s t  i s  widely known as 

the se lf-su rvey  method, using a questionnaire  fo r  da ta  c o l le c t io n .  

The second was the case study method, which has been recommended fo r  

use in  community s tu d i e s  (Sower & M i l l e r ,  1957). The t h i r d  

comprised personal observations and in te rp re ta t io n s .  These methods 

were employed to  make sense of the s t a t i c  da ta .

Describing an objec t from outside i s  d i f f e r e n t  from describing 

the same ob jec t from in s id e . This argument can be applied to  the 

group under study. Examining the Muslim organization  from outside 

as an ou ts id er  d i f f e r s  from describ ing  the  same group from inside  as 

an in s id e r .  Schatzman and Strauss (1973) supported the  value o f 

u s in g  th e  two methods o f  o b se rv a t io n  w ith  th e  fo l lo w in g  

i l l u s t r a t i o n :
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Imagine o b se rv in g  a c i t y  s u b s t a n t iv e l y  th ro u g h  th e  eyes 
(perspective) o f  a lay  homeowner, a r e a l to r ,  an urban p lanner, 
and an urban h i s to r ia n ;  then , vary the p o s it io n  o f  observation . 
L og ica lly , by walking along the  s t r e e t s ,  by b icyc ling  and 
m otoring  th roug h  i t  and th en  f l y in g  j u s t  above i t  in  a 
h e lico p te r .  Assuming one were able to  take these  perspec tives 
in  combination, th e  c i t y  as "data" would n a tu ra l ly  present 
i t s e l f  in a v a r ie ty  o f conceptual p a t te rn s ,  (p. 121)

As a method o f in v es tig a t io n ,  f i e ld  research  enhances the

l ik e lihoo d  of obtaining v a lid  information. The case study involved

e ig h t  cases. The sample was l im ited  to  ad u lt  male Sunni Muslims

res id in g  in the  East Lansing, Michigan, a rea . Such l im i ta t io n s  did

not permit genera liza tion  o f the  findings to  o ther  groups or complex

s t a t i s t i c a l  an a ly s is .  Thus, d e sc r ip t iv e  s t a t i s t i c s  were used in

t r e a t in g  and reporting  the  d a ta .

Procedural Problems 

Several problems arose in conducting the  f i e ld  resea rch . These 

in c lu d e d  sample s e l e c t i o n ,  ch o ice  o f  th e  i n te r v ie w e r ,  th e  

questionna ire  items, and the  data  a n a ly s is .  These concerns are 

addressed in the following paragraphs.

The Problem of Sample Selec tion

Because random sampling did not serve the  purpose o f  the  f i e ld  

study, a purposive sampling method was used. Because the  purpose of 

th e  study was to  assess organization  members* s a t i s f a c t io n  with l i f e  

and with the  academic domain, ind iv idua ls  with varying demographic 

c h a r a c te r i s t i c s  (age, e thn ic  background, m arita l s t a tu s ,  length  of 

residence in the United S ta te s ,  and sponsoring agency) were chosen
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fo r  the case study interviews to  allow the  researcher ' to  make

comparisons between divergent groups.

A fter consulting with h is  d is s e r ta t io n  committee members, the 

researcher  decided to  se le c t  j u s t  enough cases fo r  the  purpose of 

data  an a ly s is .  The committee members suggested th a t  between 6 and 

12 cases would be adequate. Of the  14 persons se lec ted  to  be

interviewed, 8 consented to  take p a rt  in the  interview . All e ight 

of these  ind iv iduals also  completed the questionnaire  th a t  was pa rt  

of the la rg e r  study.

The Problem of the Interviewer

Because only e igh t indiv iduals  were to  be interviewed, the

researcher decided he would be the most appropria te  person to  

develop and conduct the interviews. Because of the small sample 

s iz e ,  the researcher was able to  complete the f i e ld  research phase 

of the study in le s s  than one month.

The Problem of the  Questionnaire

The purpose o f conducting the case study was to  maximize

understanding of the d a ta . Therefore, the researcher Included in 

the  interview those Items from the mailed questionnaire  th a t  needed 

more e laboration  1n terms of why respondents had answered the  way 

they had. These items concerned l i f e  s a t i s f a c t io n  (Item 22), the 

innovative Friday prayer idea (Item 11), the idea o f e s tab l ish in g  a 

Muslim club in the area (Item 18), and the concept o f an Islamic 

s ta te  (Item 21).
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The Problem o f  Analysis

This concern was re la te d  to  the problems o f sample se lec tio n  

and choice o f questionnaire  items fo r  the in terv iew s. The l im ited  

number o f  cases and items included In the analysis  made i t  d i f f i c u l t  

to  draw gen era liza tio ns  from the data  gathered in the  f i e ld  study.

The Case Study Sample

A purposive sample was se lec ted  fo r  the  case study. Thus, i f  

an interview was canceled or refused, the  resea rcher  had to  se le c t  

an a l te rn a t iv e  interviewee who possessed the  necessary demographic 

c r i t e r i a  (d if fe r in g  in terms of age, e thn ic  background, m arita l 

s ta tu s ,  length o f residence in the  United S ta te s ,  and sponsoring 

agen cy ).  These c r i t e r i a  were o f  p rim ary  im portance  in  

d i f f e r e n t ia t in g  among respondents fo r  an a ly s is  purposes. Figure 5.2 

shows th e  o p e ra t io n a l  model o f  t h i s  s e l e c t i o n  p r o c e s s .  The 

interviewees were a l l  adu lt  males between 20 and 40 years o f  age who 

had lived  in the United S ta te s  fo r  not le s s  than one year and were 

Michigan S ta te  University  students .

Conducting the  Field  Research

Acceptance

Contacting .........  Discussion Interview

Refusal

A lte rna tiv e

Figure 5 .2 . --Operational model o f  the  In terv iew ee-se lec tion  
process.
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To o b ta in  case  s tudy  p a r t i c i p a n t s ,  th e  r e s e a r c h e r  f i r s t  

contacted Islamic Center members a t  the  mosque and explained to  them 

the purpose of the study and the  in terview s, and asked them to 

p a r t i c i p a t e  in  an in te rv ie w  a f t e r  com ple ting  th e  re s e a rc h  

q u e s t io n n a i r e .  The p o t e n t i a l  in te rv ie w e e s  were encouraged to  

contact the researcher  i f  they had any questions or doubts about the 

re sea rch e r 's  purposes and o b jec tiv e s .  Even though the researcher  

had explained th a t  the  purpose of the study was to  meet h is  

d i s s e r ta t io n  requirements, some ind iv iduals were not convinced of 

t h i s  purpose and refused to  respond.

Some group members questioned whether the  innovative idea 

concerning Friday prayer was legal in terms of Islam. This inquiry 

forced the researcher to  support the innovative concepts he was 

proposing through what he termed " leg a liz a t io n  o f  ideas ,"  by which 

he meant leg i t im iza tio n  based on Islamic t r a d i t io n  concerning the 

idea as p rac ticed  by the  Prophet himself or h is  companions in the 

ea r ly -m essag e  p e r io d .  O ther o r g a n iz a t io n  members im m edia te ly  

re je c ted  both the Friday prayer idea and p a r t ic ip a t io n  in the 

interview . S t i l l  o thers asked fo r  more time to  decide whether to  

p a r t i c ip a te .  The researcher  learned th a t  some ind iv idua ls  were 

p o l i te  enough to  refuse  d i r e c t ly  according to  social and re l ig io u s  

norms, whereas o thers needed more time to  ask fellow  group members 

about the study to  see i f  the researcher was v io la t in g  the  group 

norms. The l a t t e r  members did not make a decision  without the  help 

or d irec tio n  o f o thers .



133

The decision-making process by which group members solved 

the problem of agreeing o r refusing  to  be Interviewed followed the 

pa tte rn  depicted 1n Figure 5 .3 .

The Idea 
(Event)

In i t i a t io n  
A rticu la ted  as a Problem o f  Choice 

(Input)

Search fo r  Solutions (ideas) 
(Action I)

(Early Sponsorship)

Intervening Variables
- Ideological
- Socioeconomic
- Demographici

More Information
- Legalization
- In te rac tion
- Consul t a t  ionsN

Area o f Persuasion

v  
Final 

-> Sponsorship

Rejection 
(Negative Output)

NEW IDEA<-

/
/

/
- /

(Decision[s]) 
(Action II)  

(P os itive  Output)

Figure 5 .3 . --Decision-making process in agreeing or refusing 
to  be interviewed.
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Discussion o f  the Decision- 
Making Model

One o f  the purposes o f  f i e ld  research  is  to  maximize the 

p o s s ib i l i ty  of discovering a social o rder developed along d i f f e r e n t  

l in e s  o f  r e a l i t y .  Expectations o f  the resea rcher to  p red ic t  

responses have been supported by several re sea rch e rs .  For in s tance , 

Sower (1957) su g g es ted  a un ique r e s e a r c h  method f o r  s tu d y in g  

communities:

I f  any innovation is  introduced to  an organization  or community 
within i t s  customary decision-making p a t te rn s  . . . , the
s c i e n t i s t s  can p r e d i c t  to  h ig h e r - th a n -c h a n c e  l e v e l s  o f  
p ro b ab i l i ty  whether the  t a rg e t  organization  w ill sponsor the
innovation, w ill  r e j e c t  i t ,  or whether th e re  w ill be a delayed
response, (p. 13)

I f  t h i s  notion was applied in the p resen t study, would i t  y ie ld  

new in s ig h ts  and d iscoveries?  The re sea rch e r’s f a m i l ia r i ty  with the 

community members under study led him to  believe i t  would. P rac tice  

o f  Islam in the United S ta te s  does not involve the  same ac tions

a c tu a l ly  undertaken in Arab Muslim co un tr ies .  In the  United S ta te s ,  

the  ro le  o f the mosque is  broader in scope because of the  community 

members’ unique needs, e sp ec ia l ly  in the  areas of soc ia l  and 

re l ig io u s  a c t i v i t i e s .  This ro le  i s  e sp ec ia l ly  prevalen t fo r  women 

and non-Arab American Muslims, as well as A ra b ic -sp e a k in g  

in d iv i d u a l s  (newcomers and beg inn ing  s tu d e n ts  o f  th e  E n g lish  

language). This broader ro le  has generated problems fo r  Muslim 

leaders  through the  y e a rs .  Meeting community members’ needs has

more or le s s  followed the  s teps shown in the  problem-solving model 

depicted in Figure 5 .3 .
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Events and Action

In th i s  sec tion , an attempt is  made to  bring together the

various elements o f the decision-making process as an action  o f the 

social system. A s im ila r  model o f community action  using the  same 

process with d i f fe re n t  terms was th a t  o f Sower e t  a l . ,  1957.

In the  Sower e t  a l . model, the "ultim ate  ob jec tive  i s  the

fu lf i l lm e n t  o f the  c h a r te r ,"  to  which a l l  forces in the  social 

system should be d irec ted .  The ana ly tica l  components in the  action  

sequence and process are convergence o f in t e r e s t ,  the i n i t i a t i n g  

s e t ,  leg itim ation  and sponsorship, the execution se t  and resource 

m obilization, and fu lf i l lm e n t  of the c h a r te r .  Compared with the 

model employed in the present study, the  elements o f the  dec is ion 

making process are s im ila r  in sequence but not in terminology. They 

are: the event a r t ic u la te d  as a problem ( i n i t i a t i o n ) ;  e a r ly

sponsorship (action  I I ) ;  s e t  of a l te rn a t iv e s  (more information, 

le g a liz a t io n ,  in te ra c t io n ,  and co n su lta tio n s );  and f in a l  sponsorship 

(action I I ) .  When the process cycle ends, another event or idea

begins to  be undertaken by the same process.

This section  covers two se lec ted  events fo r  e labora tion  and 

descrip tion  according to  the  steps in the  decision-making process in 

Figure 5 .3 . Legalization o f the idea provided in the area of 

persuasion in the model i s  described between the  two events.

Event I

The sequence of the  event and the  actions o f members in 

response to  i t  can take the  following s teps:
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1. I n i t i a t io n .  I n i t i a t in g  the idea: Here the  idea or event

or problem, whether i t  was posed by a person or s i tu a t io n ,  takes the

same sequence with varying degrees. The idea o f Friday prayer was 

i n i t i a t e d  through the questionnaire .

2. Action I .  The idea was sponsored by a small group and 

i n i t i a l l y  re jec ted  by a large  group. To r e c r u i t  more sponsors, Step 

3 was in order. The ea r ly  responses were r e la t iv e ly  low (ac tion  I ) .

3. In fo rm ation-lega liza tion . This i s  the kind of information 

used in the area of persuasion to  r e c r u i t  more sponsors and to  

provide answers fo r  in q u ir ie s  as needed. While the e a r ly  sponsors 

did not need large  e f fo r t s  to  be convinced, e a r ly  r e je c te r s  d id . 

Therefore, more information, in te ra c t io n ,  and consu lta tion  were 

needed in th i s  sequence. Legalization i s  meant to  provide so lid  and 

valid  information from the  most considerable source of jurisprudence 

in Islam. The examples given were se lec ted  from the l i f e  and

p rac tice  of the  Prophet himself as the exemplar fo r  Muslims. In

add ition , in te rac t io n  was a lso  needed to  provide answers and to  

promote sponsorship ac tion . Consultation was a lso  needed to  give 

the r e je c te r s  le s s  chance to  r e je c t  the event. The consu lta tio n  in 

th i s  manner would be neutral and respected by both the i n i t i a t o r  and 

the  audience (members o f the  social system).

In th i s  phase, the researcher had to  d iscuss the  le g a l iz a t io n  

content with the group leaders . The ro le  o f  the  leaders  i s  

important in such a small group. Word o f mouth t r a v e ls  f a s t ,  and 

leaders* opinions are adopted f a s t e r  than those o f  nonleaders 

(Inkeles & Smith, 1974; Rogers, 1963).
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4. Action II  ( f in a l  sponsorship). Sometimes convincing people 

with fac ts  and more Information ( le g a l iz a t io n ,  in te ra c t io n ,  and 

consu lta tion ) increases the  number o f sponsors ( id e a l ly ,  because 

sometimes i t  might work aga inst the  event i f  the information is  not 

convincing). The p o s i t iv e  response in th i s  case was described as 

action  I I ,  in which the f in a l  decision or sponsorship takes place . 

In th i s  phase, which Sower e t  a l .  (1957) described as the "ch a r te r ,"  

the u ltim ate  ob jec tive  to  which a l l  forces o f the  social system are 

to  be d irec te d ,  one a rr iv e s  a t  the f in a l  step  in the model. The 

decision made in th i s  phase would be the f ina l  decision  fo r  an event 

to  be accepted or re je c te d .

5. Consequences. The re l ig io u s  nature o f  the  event made many 

members i n i t i a l l y  h e s i t a t e  to  acc ep t  i t .  E f f o r t s  and 

legal information were used in the area of persuasion. The number 

o f sample members a ffec ted  by the decision (the success or f a i lu r e  

o f the event) was r e la t iv e ly  small, while the m ajority  o f the  sample 

a ttend  the ordinary prayer. (See Chapter I I I  fo r  f in d in g s .)

Legalization o f the Friday prayer idea . This section  was 

prepared to  convince the respondents th a t  the  Friday prayer idea 

in c lu d ed  in  th e  q u e s t io n n a i r e  has le g a l  r o o t s  in th e  Sunnah 

( t r a d i t io n ) .

To be accepted, an idea , e sp ec ia l ly  a re l ig io u s  idea, needs to  

be supported by legal documents from the normative b e l i e f .  The 

process o f providing such Informational support was conceptualized 

in t h i s  study as " le g a l iz a t io n  of ideas ."  By " leg a liz a t io n "  the
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w rite r  meant th a t ,  to  be accepted, the innovative ideas included in 

the questionnaire  had to  to  be supported by the  Qura’n or Sunnah 

(the Prophet’s way of l i f e ) .  The idea concerning performing Friday 

prayer two times on Friday, with a time d iffe rence  o f one hour, may 

be the idea most needing to  be leg a lized . What the w r i te r  d id  was 

to  consult the  second source of Islamic law to  f ind  some o f  the 

Prophet’s Sunnah in performing the prayer twice in the  same place 

with the same Imam (prayer leader) o r another Imam as w ell,  or 

postponing the time of prayer. Our source was the Sahih Al-Bukhari 

(the highest au then tic  c o llec t io n  o f Hadith [sunnah]).

Religious communities tend to  r e j e c t  innovative ideas unless 

those ideas have roots in the  Prophet’s sunnah. The Islamic 

community was confronted with vast problems in the  e a r ly  years of 

the mission o f  Islam. These problems were solved so le ly  by the 

Prophet him self or by h is  companions. The process o f  solving

such problems was sho rt;  immediate decisions were made by the  

Prophet. In the Prophet’s l i f e ,  the p r in c ip le  "Inna Al-Dina Yosrun" 

(Religion is  a r e l i e f )  was used in solving problems in the  Muslim 

community. For instance, according to  the Hadith narra ted  by Al- 

Bukhari, the  Prophet delayed noon prayer on hot days and performed

i t  ear ly  on cold days (Al-Bukhari: Hadith 359; Mishkat: Hadith 34).

Another example showing the  r e l i e f  o f r e l ig io n  was the  Prophet’s 

giving permission to  Muslims who had begun tak ing  t h e i r  food to  

continue ea ting  even i f  they heard the  prayer c a l l  (Al-Bukhari:

Hadiths 435 and 436).
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F u r th e r ,  th e  companions o f  th e  Prophet p r a c t i c e d  le a d in g  

p ra y e rs  tw ice  w ith  d i f f e r e n t  groups (A l-B ukh ari:  H adith  448} 

and performed Athan (ca ll  to  prayer) and prayer twice in the 

same mosque (Al-Bukhari: in Nishkat, p. 469). Other prayers

were performed by the  Prophet a t  d i f fe re n t  times; e .g . ,  he p rac ticed  

l a t e  noon prayer a f t e r  sunset in a Dharurah (with an excuse) 

s i tu a t io n  (Al-Bukhari: Hadith 393).

As another example, Gabriel taught Muhammad how and when to  

pray each o f the f ive  prayers a t  two d i f f e r e n t  prescribed times 

(Mishkat: Hadiths 27, 28, 29, and 30). This was because each time 

has i t s  b lessing : The e a r l i e r  time is  the pleasure  o f  God, and the

l a t t e r  i s  the  pardon of God (Mishkat: Hadith 49).

The fa c t  th a t  the preceding examples were p rac ticed  by the 

Prophet and h is  companions does not mean th a t  i t  i s  the  ru le ,  but 

ra th e r  ind ica tes  th a t  the  Prophet changed the prayer time from a 

d i f f i c u l t  time to  an e a s ie r  one. In co n tra s t  to  what has been 

sa id , many Hadiths emphasize prayers a t  sp e c if ic  times (Mishkat: 

Hadiths 34, 48, 50 ,and 62).

The im portance o f  perform ing  F rid ay  p ra y e r  was e x p re ssed  

c le a r ly  in the  Qura’n (Q 62:9), and each prayer must be performed a t  

i t s  spec if ied  time (Q 4:103). The Prophet a lso  emphasized t h i s .  

For instance, he said  th a t  "Friday prayer i s  an ob liga to ry  ta sk  to  

be performed in a group" (Mishkat: Hadith 671). Al-Imam Al-Shafie 

a lso  narra ted  the Hadith th a t  the Muslim who gives up Friday prayer 

without an excuse or necess ity  Is w rit ten  as a hypocrite  in a record 

th a t  w ill n e ith e r  be effaced nor changed (Mishkat: Hadith 674).
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However, t h i s  Hadith was narra ted  in a s l ig h t ly  more permissive way 

by o ther a u th o r i t ie s  (Ibn Hanbal, Abu Daud, and Ibn Majah): The

Muslim who gives up a Friday prayer without an excuse sha ll  give one 

d inar  in c h a r i ty ;  i f  he does not have one d in ar ,  then h a lf  a d inar  

(Mishkat: Hadith 669).

The above Hadiths show th a t  the Prophet himself changed and 

performed some prayers according to  the  needs o f  the  community 

members (the Muslim jama*ah). There i s  no doubt th a t  the p r in c ip le  

mentioned e a r l i e r - - t h a t  re l ig io n  is  a re l ie f - -w a s  p rac ticed  to  ease 

d i f f i c u l t  s i tu a t io n s  fo r  Muslims without changing the  basic  ru le s  of 

the fa i th  as revealed in the Qura’n o r p rac ticed  by the  Prophet. 

For Muslims, Muhammad was, s t i l l  i s ,  and w ill remain the  exemplar 

th rough  h is  way o f l i f e  (su n n ah ) .  He w i l l  be c h e r i s h e d ,  

apprecia ted , and followed as a source second to  the  Qura’n fo r  

Islamic ru les  and laws.

Event II

Establish ing  a Muslim c lu b . The need was urgent. The d iv is ion  

among people in the community created  two d i f f e r e n t  groups, one 

supporting the  idea and one re je c t in g  the idea. The need to  in v i te  

non-Muslims to  attend the  Islamic lec tu re s  was urgent, e sp ec ia l ly  

when the  lec tu re  was not fu l ly  t r a d i t io n a l .  Expanding the  capacity  

of the mosque and finding another space fo r  such a c t iv i t i e s  were 

adopted by the leaders . The sequence o f the  event took the 

following s teps .
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1. I n i t i a t i o n .  The idea was included in the  qu estionna ire . 

Unlike th e  re l ig io u s  idea, th i s  idea was so c ia l ;  i t  was expected the  

proportion o f sponsors would be g re a te r  than th a t  o f r e j e c t e r s .

2. Action I .  The r e je c te r s  required l i t t l e  e f f o r t  to  see the  

advantages of such an idea.

3. In fo rm ation -lega liza tion . The social na ture  o f  t h i s  event 

made fo r  an e a s ie r  adoption as compared with the r e l ig io u s  event. 

L i t t l e  l e g a l iz a t io n  was needed. The most important need was the  

need fo r  more money to  execute the event. A campaign was launched 

by ac tiv e  members o f  the organization  to  c o l le c t  enough money to  

f u l f i l l  the  purpose o f the event. The event was e s ta b l ish in g  a 

Muslim club to  serve the  Muslim students in t h e i r  meetings, o ther  

than the  mosque. The place was c lose  to  the boundaries o f  the  

mosque. At the same time, i t  was announced th a t  a church located  

beside the  mosque was fo r  s a le .  The event was pushed p o s i t iv e ly  

to  have more sponsors and supporters . The members’ enthusiasm to  

t r a n s fe r  the  event from an idea in to  an actual f a c t  had c o l le c t iv e  

group c o n s c io u s n e s s .  T his  phase  d id  n o t  need l e g a l i z a t i o n .  

Instead, i t  needed fund-ra is ing  e f f o r t s  to  f u l f i l l  the  u ltim ate

ob jec tiv e  o f the  social system, which was the  event.

4. Action I I .  In te ra c t io n  o f  the group members with o r w ith

out the researcher  increased , and the Idea found supporters  and

sponsors who began to  c o l le c t  money to  cover the  c los ing  c o s ts  o f

the s a le .  The push fo r  such e n th u s ia s t ic  sponsorship was undertaken 

fo r  several reasons. F i r s t ,  the  church represented  a re l ig io n  o ther 

than th a t  o f  the  sponsors* group. Second was the  expecta tion  of
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planning a c t i v i t i e s  in the  new f a c i l i t y .  Third, the  leaders  

continuously emphasized the  need to  implement the  idea before o ther  

competitors took advantage of the  bargain. Fourth, c o l le c t iv e  

occasions were in o rder, e sp e c ia l ly  the  month o f  Ramadan and Eid E1- 

F i t r ,  when group members share prayers c o l le c t iv e ly .  Leaders as 

well as committee members contacted members and asked them to  

co n tr ib u te  generously to  the  fund-ra is ing  a c t iv i t y .

5. Consequences. This event was a success fo r  the  community 

as every Muslim, whether he was a member of the Islamic Center or 

not, needed to  co n tr ibu te  to  the process.

D isc u ss io n  o f  Events

In attem pting to  analyze the da ta , i t  should be kept in mind 

th a t  the  Islamic o rgan ization  and the  process o f  decision  making or 

fu l f i l lm e n t  of the  "charter"  (Sower e t  a l . ,  1957) or members’ ac tion  

as a r e s u l t  o f  t h e i r  in te ra c t io n  is  not separa ted . Throughout the 

action  process, the  re la t io n sh ip  between group behavior and the  

c u l tu ra l  s e t t in g  was most ev ident. A strong c o l le c t iv e  sentiment 

shared  by th e  group members was o b se rv ed ,  as opposed to  

individualism . The u ltim ate  ob jec tive  in both events was to  achieve 

p o s i t iv e  ac tio n . The f in a l  choice (ac tion  I I )  concerning event II  

was considered p o s i t iv e ly  higher than th a t  o f event I .

In using the  method o f  event recon struc tion , Figure 5.3 i s  an

attempt to  pull out and focus on the in te ra c t io n  as an important

method in the decision-making process. Major emphasis was a lso

focused on the an a lysis  o f the  two events.
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The sequence o f  phases 1n both events was almost id e n t ic a l .  

D ifferences were seen in the area o f  persuasion, where fu nd -ra is ing  

e f f o r t s  in event II  su b s t i tu te d  fo r  the  l e g a l iz a t io n - in te ra c t io n  

e f f o r t s  in event I .

D escrip tive  Data 

In t h i s  sec tio n , the  d e sc r ip t iv e  data  from the  in terview s are 

repo rted , and the  find ings are d iscussed .

Age

Five (62.5%) o f the  interviewees were between 31 and 40 years 

o f  age, and th ree  (37.5%) were 20 to  30 years o ld . (See Table 5 .1 .)

Table 5 .1 . - -D is t r ib u t io n  o f  interviewees by age.

Age Number Percent

20-30 years 3 37.5
31-40 years 5 62.5

Total 8 100.0

Ethnic Backaround

Although the  sample represented a number o f Muslim co u n tr ie s ,

fo r  ana ly s is  purposes the respondents were d ivided in to  two groups: 

Arab and non-Arab. Five (62.5%) of the  interviewees were o f  Arab 

backgrounds, whereas th re e  (32.5%) were o f  non-Arab backgrounds. 

(See Table 5 .2 .)
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Table 5.2.--Distribution of interviewees by ethnic background.

Ethnic Background Number Percent

Arab 5 62.5
Non-Arab 3 37.2

Total 8 100.0

Marital S ta tus

Four (50%) of the interviewees were married, and four (50%)

were unmarried. (See Table 4 .3 . )  As only one widower p a r t ic ip a te d

in the questionnaire  portion of the study, the  researcher  decided to

exclude him from the interview sample fo r  reasons of con fiden ti-

a l i t y .

Table 5 .3 . - -D is tr ib u tio n  of interviewees by m arital s ta tu s .

Marital S ta tus Number Percent

Married 4 50.0
Unmarri ed 4 50.0

Total 8 100.0

Length o f Residence in 
the United S ta tes

Six (75%) of the  interviewees had l ived  in the  United S ta tes  

more than four years . Only two (25%) had lived  here le s s  than th ree  

years . (See Table 5 .4 .)
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Table 5.4.--Distribution of Interviewees by length of residence inthe United States.

Length o f  Residence Number Percent

Less than 3 years 2 25.0
More than 3 years 6 75.0

Total 8 100.0

Sponsoring Aaencv

Four (50%) of the  interviewees were receiv ing  governmental 

support fo r  th e i r  education, th ree  (37.5%) were receiv ing  family 

support, and one (12.5%) was receiving support from sources o ther 

than family or government. (See Table 5 .5 .)

Table 5 .5 . - -D is tr ib u tio n  o f interviewees by sponsoring agency.

Sponsoring Agency Number Percent

Government 4 50.0
One’s family 3 37.5
Priva te  (nonfamily) 1 12.5

Total 8 100.0

Findings of the  Data Analysis 

Analysis i s  the  working of thought processes (Schatzman & 

S trauss , 1973) ra th e r  than academic a b s tra c t io n s .  I t  i s  making 

sense o f the da ta  and involves c r i t i c a l  th ink ing . The d a ta -an a ly s is  

model used in th i s  study i s  shown in Figure 5 .4 . Shown in the



figu re  are the respondents’ c h a ra c te r i s t ic s  and c la s s i f i c a t io n  of 

the respondents ' reasons fo r  having high or low expectations fo r  the 

fu tu re .

RESPONDENTS’
CHARACTERISTICS

EXPECTATION
LEVEL REASONS

Age
Ethnic Background 
Marital S tatus 
Length o f  Residence 
Sponsoring Agency

<
High

Expectation
P o l i t ic a l  
Social

Low
Expectation

Economi c
Religious
Other

Figure 5 .4 . --The d a ta -ana ly s is  model.

Reasons fo r  High or Low Expectations

Of the e igh t case-study p a r t ic ip a n ts ,  four had indicated on the 

questionnaire  th a t  they had high expectations fo r  fu tu re  l i f e  

s a t i s f a c t io n ,  and four had indicated they had low expecta tions . 

This section  contains a d iscussion  o f respondents’ reasons fo r  why 

they had high or low expecta tions fo r  fu tu re  l i f e  s a t i s f a c t io n .  

The respondents’ expectations are then examined in l ig h t  o f the 

demographic c h a ra c te r i s t ic s  used as c r i t e r i a  fo r  se lec tio n  of the 

interviewee sample.

As Table 5.6 shows, among the respondents’ reasons fo r  high 

expectations fo r  fu tu re  l i f e  s a t i s f a c t io n ,  family repu ta tion  and 

honor ranked f i r s t .  Economic reasons ranked second, and individual 

p re s t ig e  ranked th i r d .  F in a lly ,  chances to  trav e l  and to  occupy a 

p o l i t i c a l  position  in the  fu tu re  ranked fou rth .
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Table 5 .6 . --Reported reasons fo r  high expec ta tions .

Reason Number3 Rank

Family honor (c o l le c t iv e ) 4 1
Economic (employment) 3 2
Pres tig e  ( ind iv idua l) 2 3
Traveling 1 4
P o l i t ic a l 1 4

aSome interviewees gave more than one reason.

Table 5.7 shows the ranking of reasons fo r  in te rv iew ees’ low 

expecta tions fo r  fu tu re  l i f e  s a t i s f a c t io n .  Lack o f  freedom ranked 

f i r s t ,  and chance of war ranked second. P o l i t ic a l  reasons, the 

fee l in g  o f  in ju s t i c e ,  and economic reasons ranked t h i r d .  Value 

c o n f l i c t s ,  exhausted resources, lack  o f  social reco g n itio n , and 

unemployment ranked fou rth .

Table 5 .7 . --Reported reasons fo r  low expec ta tions .

Reason Numbera Rank

Lack of freedom 4 1
Chances o f  war 3 2
P o l i t ic a l  2 3
In ju s t ic e  2 3
Economic (wealth) 2 3
Value c o n f l ic t s  1 4
Exhausted resources 1 4
Lack of social recognition  1 4
Unemployment 1 4

aSome interviewees gave more than one reason.
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Comparison o f Respondents* Expectations 
and Demographic C h a ra c te r is t ic s

Because examining s a t i s f a c t io n  with l i f e ,  e sp e c ia l ly  fo r  the 

fu tu re ,  was a major purpose o f t h i s  study, the  r e s e a rc h e r 's  concern 

was focused on the  components o f the  model depicted in  Figure 5 .4 . 

In th e  fo l lo w in g  p a ra g ra p h s ,  th e  c a s e - s tu d y  r e s p o n d e n t s ’ 

expecta tions fo r  fu tu re  l i f e  s a t i s f a c t io n  are  analyzed with regard 

to  the  personal c h a r a c te r i s t i c s  used in the purposive se lec tio n  of 

the sample.

Aae. Of the  four interviewees with low expec ta tions , two were 

in the  20 to  30 age group and two were in the  31-40 age group. 

Conversely, o f  the  four respondents ind ica ting  high ex pec ta tions , 

one was in the 20 to  30 age group and th ree  were in the  31 to  40 age 

group. (See Table 5 .8 .)

Table 5 .8 . - -D is t r ib u t io n  o f  respondents with high and low 
expectations by age.

Level of 
Expectations 20-30 Years 

(Number)

Age

31-40 Years 
(Number)

Total

Low 2 2 4
High 1 3 4

Total 3 5 8

Marital s t a t u s . Of the  four respondents with low expec ta tions , 

one was married and th ree  were unmarried. Three of the  four



respondents with high expectations were married, whereas only one 

was unmarried. (See Table 5 .9 .)

Table 5 .9 . - -D is tr ib u tio n  o f  respondents with high and low expecta
t io n s  by m arital s ta tu s .

Level of 
Expectations

Marital S ta tus

Married Unmarried 
(Number) (Number)

Total

Low
High

1 3 
3 1

4
4

Total 4 4 8

E thnic backaround. Of th e  fo u r  reso o n d en ts w ith  low

expectations fo r  fu tu re  s a t i s f a c t io n ,  th ree  were Arabs and one was

a non-Arab. Of those with high expecta tions, two were Arabs and two

were non-Arabs. (See Table 5 .10.)

Table 5.10.---D istribution  of respondents with high and low expecta
t io n s  by e thn ic  background.

Level of 
Expectations

Ethnic Background

Arab Non-Arab 
(Number) (Number)

Total

Low 3 1 4
High 2 2 4

Total 5 3 8
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Length of residence in the United S ta te s . Three of the  four 

respondents with low expectations fo r  fu tu re  l i f e  s a t i s f a c t io n  had 

lived  1n the United S ta te s  more than th ree  years;  one had lived  here 

le s s  than th ree  years .  Conversely, th ree  o f  the Interviewees 

with high expectations had lived  1n the  United S ta te s  more than 

th ree  years , and one had lived  here le s s  than th ree  y ears .  (See 

Table 5 .11 .)

Table 5 .11 .- -D is t r ib u t io n  of respondents with high and low expecta- 
ta t io n s  by length o f  residence in the United S ta te s .

Level of 
Expectations

Length of Residence

< 3 Years > 3 Years 
(Number) (Number)

Total

Low 1 3 4
High 1 3 4

Total 2 6 8

SDonsorina agency. The researcher expected th a t respondents

who were sponsored  by t h e i r  governments would have h ig h e r  

expectations o f l i f e  s a t i s f a c t io n  than would those with p r iv a te  or 

fam ily  sp o n so rsh ip .  For one re a so n ,  jo b s  were a w a i t in g  th e  

government-sponsored Indiv iduals  on t h e i r  re tu rn  home, whereas o ther 

respondents would have to  seek employment. This expectation was 

supported, d e sp ite  the tendency fo r  governmental sponsorees to  have 

no choice 1n se lec tin g  jo b s .  As shown in Table 5.12, th ree  o f  the
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fo u r  re sp o n d en ts  w ith  low e x p e c ta t io n s  had nongovernment 

sponsorship, and one was sponsored by h is  government. Conversely, 

th ree  of the ind iv iduals with high expecta tions were sponsored by 

t h e i r  governm ents, as compared to  one w ith  nongovernment 

sponsorship.

Table 5 .1 2 .--D is tr ib u tio n  of respondents with high and low expec
ta t io n s  by sponsoring agency.

Level of 
Expectations

Sponsoring Agency

Government Nongovernment 
(Number) (Number)

Total

Low 1 3 4
High 3 1 4

Total 4 4 8

Discussion of Specific  Findings 

One o f the  in te re s t in g  findings th a t  emerged from the study was 

th a t  respondents who had spent a sh o r te r  time in the  United S ta te s  

inv ited  Americans to  t h e i r  homes more often  than did those who had 

lived  in the  United S ta te s  a longer time. Perhaps the  newer 

s tudents  s t i l l  re ta in ed  th e i r  home c o u n tr ie s ’ norms and values 

r e g a rd in g  h o s p i t a l i t y  and g e n e r o s i ty .  These norms a re  o f te n  

in f lu e n c e d  by f a c t o r s  in  th e  h o s t  c o u n try ,  as w ell as th e  

respondents’ p e rso n a l i t ie s  and intercommunication with o th e rs .  I t  

was not c le a r  to  what degree these  fac to rs  had influenced the 

respondents.
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A ttitudes Toward Innovative Ideas

A t t i t u d e s  toward in n o v a t iv e  id ea s  su g g es ted  in  th e

questionnaire  were another realm in which the  researcher  attempted 

to  d iscover whether d iffe ren ces  ex is ted  between those who attended 

and p a r t ic ip a te d  in Islamic a c t iv i t i e s  and those who did n o t- - in  

Homans*s terms, those who had the  sentiments, norms ( in te rna l
i

subsystem), and a c t iv i t i e s  ( in te rna l  and external subsystems) of the 

group and those who did not.

The questionnaire  included th ree  innovative ideas, two of which 

were re l ig io u s  and one so c ia l .  In te re s t in g ly ,  the  social idea was 

more accepted by group members than were the re l ig io u s  innovations. 

Some of the reasons respondents gave fo r  th i s  were as follows.

Respondents believed th a t  i f  they accepted the idea of change 

in r e l i g i o u s  p r a c t i c e s ,  such as th e  F r iday  p ra y e r  idea  o r

e s tab l ish in g  a Muslim club, such acceptance might open th e  door to

serious changes in the  p r in c ip le s  o f f a i t h ,  which Muslims r e je c t .  

Further, some respondents asserted  th a t  re l ig io u s  scholars should be 

the ones to  decide what p rac tices  are legal or i l l e g a l  according to  

Islam. I t  was hard fo r  some respondents j u s t  to  d iscuss t h i s  issue ; 

they reported  th a t  even th inking o f such a th ing  might be considered 

heresy (b ida’ah).

The l i t e r a t u r e  on social change and innovation (Inkeles & 

Smith, 1974; Rogers, 1969) has shown th a t  social ideas pe rta in ing  to  

d a ily  l i f e  p rac t ic es  are adopted f a s t e r  than ideas re la te d  to  norms 

and values. On th i s  issue , the findings o f the presen t study
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supported the  findings o f  previous research  conducted in th ird-w orld  

coun tr ies  (C a n tr i l ,  1965; Inkeles & Smith, 1974; Rogers, 1969).

A la rge  proportion o f Muslims around the  globe be lieve  Islam is  

the  so le  so lu tion  to  most i l l s  o f  modern times (Wright, 1987). For 

example, Wright in The C hris t ian  Science Monitor described Islam as 

unique among the w orld 's  major f a i th s  because i t  i s  not j u s t  a 

r e l ig io n  but a re l ig io u s  p o l i ty  complete with ru le s  of law (the 

S h a r ia ) .

Mawdudi (1980) s ta te d  th ree  p r in c ip le s  as bases of the  Islamic 

p o l i t i c a l  system: Tawheed (oneness o f God), Resalah (prophethood),

and Khilafah (c a l ip h a te ) .  He asse r ted  th a t ,  in the  Arabic lex icon, 

the concept o f K hilafa t means rep re se n ta t io n .  Man on e a r th  i s  the 

rep re se n ta t iv e  o f God. Mawdudi explained t h i s  rep re sen ta tio n  by 

giving the example of one man tu rn ing  an e s ta te  over to  another. He 

pinpointed four conditions o f the  second man's undertaking such 

rep re sen ta t io n :  the  rea l ownership remains with the owner, not the

adm in is tra to r;  the  a d m in is t ra to r 's  ac tions should be in accordance 

with the owner's in s t ru c t io n s ;  the adm in is tra to r  i s  l im ited  to  what 

the  owner p resc r ibes  fo r  him; and the  adm in is tra to r  should execute 

the  owner's w i l l ,  not h is  own. Because God has described man as His 

Khalifah (v ice -re g e n t) ,  man must exerc ise  a u th o r i ty  w ith in  the 

l im i ts  prescribed  by God. The K h a lifa t ,  then , i s  to  f u l f i l l  the  

purpose o f God and to  ru le  in conformity with His in s t ru c t io n s  and 

In junc tions .

According to  the preceding argument, the  Islamic s t a t e  would be 

b u i l t  on the  foundation o f  Islam. The Qura’n c le a r ly  s t a te s  th a t
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the purpose of  such a s t a t e  i s  "the establishment, maintenance, and 

development" of  the  v i r tues  prescribed by God. "Islam places a high 

ideal before the  s t a t e ” for  the achievement of  i t s  goal .  Islam

demands th a t  "the p r inc ip les  of morality must be observed a t  a l l

cos t [s ]  and in a l l  walks of  l i f e "  (Mawdudi, 1980, pp. 45-46).

For a grea t  majori ty of Muslims, the  saying "Islam i s  the  

solution" r e f l e c t s  the need fo r  an Islamic ideology to  lead Muslims. 

This implies an es tab l ished  Islamic s t a t e  (Khilafah).  Muslims

envision the most successful and most leg i t im ate  model experienced 

, in the  ear ly  years of Islam by the four authentic  Caliphs ( a l -

Khulafa’a al-Rashidun: Abu-Baker, Umer, Uthman, and A l i ) .

In t h i s  study, pa r t ic ip an ts  were asked whether they supported 

such a dream or not,  and to what degree they supported or  re jec ted  

the idea. In interviewing the case study sample, the researcher  

asked where and when they expected such a s t a t e  to  be e s tab l ished .  

Although almost t h r e e - q u a r t e r s  o f  th e  case  s tudy  re sp o n d en ts  

supported the  idea of an Islamic s t a t e ,  they doubted i t s  occurring 

in the  near fu ture .  One respondent expected th a t  such a s t a t e  might 

collapse  immediately a f t e r  i t s  establishment fo r  several reasons: 

the dispersion of Muslims, low l i t e r a c y  leve ls  among Muslims in many 

areas ,  and goal ambiguity. That respondent sa id  i t  would be hard 

fo r  such a s t a t e  to  d is t ingu ish  between the t r u ly  r e l ig io u s  and 

those who do not act  in accord with Islamic b e l i e f s  because in the 

contemporary world Muslim leaders  do not have the qu a l i ty  of  the
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ear ly  ca l iphs .  As he put i t ,  the "time, place,  and people have 

changed."

About 90% of the  case-study respondents expected the Islamic 

s t a t e  to  be es tabl ished  in Egypt. However, 75% of  the  interviewees 

doubted th a t  such a s t a t e  would be es tab l ished  in the foreseeable 

fu ture .  One reason fo r  such doubt was t h a t  the  o f f i c i a l  secular  

s t a t e s  c o n t r o l  th e  major r e s o u r c e s ,  t o o l s ,  and communication 

f a c i l i t i e s ,  and i t  wil l  take time to  d i r e c t  these  resources toward 

es tab l ish ing  an Islamic s t a t e .  However, one respondent reminded the 

interviewer th a t  because God is  the only One Who knows, i f  He wishes 

the dream to  become a r e a l i t y ,  i t  wil l  be.

Summary

Chapter V described the case-study approach and possible  models 

fo r  community s tud ies .  Problems encountered in conducting the f i e ld  

research fo r  t h i s  study were noted. Findings of  the  case study were 

discussed in d e t a i l .  Chapter VI contains a summary of  the  study, 

conclusions,  l im i ta t io n s ,  and recommendations fo r  fu r th e r  research.



CHAPTER VI

SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS

This chapter conta ins a summary of  the  study and the  major 

f ind ings ,  conclusions regarding the  study c l a s s i f i c a t i o n  system, 

f indings  supporting Homans’ s g e n e ra l iza t io ns ,  impl ica t ions ,  and 

recommendations fo r  f u r th e r  research.

Summary

The purpose  o f  t h i s  s tudy  was t o  i n v e s t i g a t e  f a c t o r s  

influencing s a t i s f a c t i o n  with l i f e  and the academic domain among 

Muslim o r g a n i z a t i o n  members r e s i d i n g  in  th e  G r e a t e r  Lansing ,  

Michigan, area.  The study f indings are expected to  increase  Muslim 

o r g a n i z a t i o n  a d m i n i s t r a t o r s *  a b i l i t y  t o  deal  w i th  c o n f l i c t  

s i tu a t io n s  and to enhance l e a d e r s ’ understanding of  aspects  of  human 

behavior t h a t  are believed to  be a p r i o r i t y  step in the  process of  

c o n f l i c t  r e so lu t ion .

In conducting t h i s  study, the  researcher  explored various 

r e l a t io n sh ip s  between Muslim organizat ion members* s a t i s f a c t i o n  with 

l i f e  and the  academic domain and c e r ta in  demographic v a r iab le s ;  

examined a proposed typology o f  human behavior,  taking in to  account 

normative values as a poin t  of departure;  and evaluated the  v a l id i ty

156
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o f  measures o f  s u b j e c t i v e  phenomena, namely r e l i g i o s i t y  and 

s a t i s f a c t io n  with the academic domain.

Members of  the  Islamic Center In East Lansing, Michigan, were 

se lec ted  fo r  the study sample. The researcher  cannot claim t h a t  the  

sample was rep resen ta t ive  of  a l l  Muslims <n the United S ta tes  

because of  the  small number of  pa r t :  and the  demographic

c h a r a c t e r i s t i c s  used. Because o ther  '  t h a t  con tr ibu te  to

l i f e  s a t i s f a c t i o n ,  such as socioeconomic va r iab le s ,  were excluded 

from the study, the  r e s u l t s  are  l ik e ly  to  be genera l izab le  to  the 

l a rg e r  population o f  Muslims in the  United S ta tes  with demographic 

c h a r a c t e r i s t i c s  s i m i l a r  t o  th o se  o f  th e  sample used in  t h i s  

research.

The main source  o f  d a ta  f o r  t h e  s tudy  was a 23 - i tem  

quest ionnaire ,  which was mailed to  sample members. The w r i t e r  a lso  

co l lec ted  information through informal interviews, re levan t  study 

m ate r ia ls ,  and h is  observation of  and p a r t i c ip a t io n  in the  da i ly  

l i f e  o f  th e  Muslim community. In a d d i t i o n ,  I n te r v ie w s  were 

conducted with e ight  case-study members to  d iscuss  t h e i r  responses 

to  se lec ted  quest ionnaire  items.

Summary o f  Findings

Twenty-four  n u l l  hypotheses  were t e s t e d  con ce rn in g  s i x  

contextual va r iab les :  age, marital  s t a tu s ,  educational lev e l ,

length of  residence 1n the United S ta te s ,  number of  ch i ld ren ,  and 

e thnic  background (Independent var iab les)  with s a t i s f a c t i o n  with 

l i f e  (pas t ,  p resent ,  and fu ture)  and with the  academic domain
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(dependent  v a r i a b l e s ) .  E ighteen  hypo theses  were not  r e j e c t e d  

because no d i f fe rences  were found between the groups being compared.- 

Six hypotheses  were r e j e c t e d  because s t a t i s t i c a l l y  s i g n i f i c a n t  

d i f ferences  were found between groups. These d i f fe rences  were as 

follows:

Aae. Older respondents were s ig n i f i c a n t ly  more s a t i s f i e d  than 

younger respondents with both the present  and the expected future  

l i f e .

Marital s t a t u s . Married respondents were s ig n i f ic a n t ly  more 

s a t i s f i e d  than unmarried respondents with the present and the 

expected fu tu re  l i f e .

Education. Respondents with a higher level of  education were

s ig n i f ic a n t ly  more s a t i s f i e d  with the  expected fu ture  l i f e  than were

those with a lower level o f  education.

Number of c h i ld ren . Respondents with fewer children  were

s ig n i f i c a n t ly  more s a t i s f i e d  with the  past  l i f e  than were those with 

more chi ldren .

No s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e  was found between 

groups concerning s a t i s f a c t io n  with the  academic domain. Likewise, 

no s t a t i s t i c a l l y  s ig n i f ic a n t  d i f ference  in s a t i s f a c t io n  with l i f e  

(pas t ,  present ,  or fu tu re)  was found between respondents with 

d i f f e r e n t  e thnic  backgrounds and those with varying lengths of 

res idence In the  United S ta te s .

Regarding sou rces  o f  academic s a t i s f a c t i o n  among Muslim

organization members, two Items had high c o r re la t io n s ,  namely, (a) 

s a t i s f a c t io n  with professors  and with advisors and (b) s a t i s f a c t i o n
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with study condit ions and with courses . Ranking highest  among the 

academic s a t i s f a c t i o n  i tems was s a t i s f a c t i o n  w ith  c o u r s e s ;  

s a t i s f a c t io n  with the English language was second. Third was 

s a t i s f a c t i o n  with advisors .  The lowest in rank was s a t i s f a c t i o n  

with the  mass media.

Conclusions

A major  p o r t i o n  o f  t h i s  r e s e a r c h  was focused  on th e  

r e l a t io n sh ip  between se lec ted  demographic va r iab le s  and s a t i s f a c t i o n  

with one’s l i f e  and the academic domain. The hypotheses t e s te d  in 

the  study enabled evaluat ion of  the  a p p l i c a b i l i t y  o f  each of the 

s a t i s f a c t i o n  models. The study r e s u l t s  led to  the  conclusion th a t  

l i f e  s a t i s f a c t i o n  among Muslim o r g a n i z a t i o n  members was not  

a f fec ted  by length of  residence in the  United S ta te s  or e thnic  

background.

The Study C la s s i f ic a t io n

Components o f  the  model shown in Figure 2.4 (Chapter I I )  were 

s e l e c t e d  a cc o rd ing  t o  t h e  r e s p o n d e n t s ’ ex p ec te d  deg ree  o f  

r e l i g i o s i t y .  In Figure 2 .5 ,  groups were given expected scores on a 

100% sca le .  Because R e l ig io s i ty  Scale mean scores ranged from 1.0 

to  5.0,  i t  was necessary to  transform these  scores to  a 100-point 

sca le .  The transformed sca le  i s  shown in Figure 6 .1 ,  and the  

respondents’ transformed R e l ig io s i ty  Scale scores are  shown in Table 

6 .1 .  Respondents’ p a r t i c ip a t io n  scores were a lso  transformed. The 

r e s u l t s  of  t h i s  t ransformation are  shown in Table 6 .2 .
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I

0

40-59 60-7920-39 < 80E > 20

12.5% 35.4% 52.0%0 . 0%0 . 0%A

L

Anomic Reformist Fundamentalist
Neo-trad1t1onal1st Conservative

Figure 6 . 1 . --The actual c l a s s i f i c a t io n  of  study respondents.

Table 6 .1 .--Respondents’ transformed r e l i g i o s i t y  scores (N -  48).

Val ue Number Percent

> 80 Fundamentalist 25 52.0
60-79 Conservative 17 35.4
40-59 Reformi s t 6 12.5
20-39 N eo - t rad i t io n a l i s t 0 0
< 20 Anomic 0 0

Total 48 99.9a

aTota1 does not equal 100% due to rounding.
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Table 6.2.--Respondents’ transformed participation scores (N = 47).

Value Number Percent

1-19 0 0
21-40 0 0
41-60 12 25.5
61-80 21 44.6
81-100 14 29.7

Total 47 99.8a

aTotal does not equal 100% due to  rounding.

The researcher  hypothesized t h a t  n e i th e r  extreme o f  ideal types 

in t h e  c l a s s i f i c a t i o n  e x i s t s .  As Table  6.1 shows, based on 

transformed R e l ig io s i ty  Scale scores ,  fundamentalis ts  co n s t i tu ted  

52% of  the  sample, conservatives 35.4%, and re fo rm is ts  only 12.5%. 

No n e o - t r a d i t i o n a l i s t s  o r  anomic ind iv iduals  were found, according 

to  e i t h e r  r e l i g i o s i t y  o r  p a r t i c i p a t i o n  s c o r e s .  A p o s s i b l e  

explanation might be t h a t  indiv idua ls  in these  ca tegor ies  do not 

p a r t i c ip a te ,  and the re fo re  no scores were reported fo r  them, or the  

sample as an informal r e l ig io u s  group had more in common than what 

was e x p e c te d .  F u r t h e r ,  group norms and v a lu e s  co nce rn in g  th e  

questions posed in the quest ionnaire  to  measure r e l i g i o s i t y  were 

evident ,  in terms of  group homogeneity assumed by the researcher .

In Figure 2.2 the  horizontal  axis  represented the  common 

Islamic values and b e l i e f s .  According to  the  study f ind ings ,  the 

area of  the  s t r a ig h t  path t h a t  Muslims share increased from AB4 to  

AB2. (See Figure 6 .2 . )
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A B4 B3 B2 B1 B
0.0  0.0 12.5 35.4 52.0

S t ra ig h t  Path

Figure 6 . 2 . --Empirical c l a s s i f i c a t i o n  of  Muslim respondents 
in terms o f  the R e l ig io s i ty  Scale.

Although t h i s  w r i te r  i n i t i a t e d  the  log ica l  explanation of  such 

f ind ings  among Muslim organizat ion  members, f u r th e r  research th a t  

includes other  groups with more fo lk - l i k e  c h a r a c t e r i s t i c s ,  as well 

as o ther  r e l ig io u s  or r a c ia l  groups, i s  necessary. Change in 

Muslims has occurred, but the  degree of  change in ind iv idua ls  and in 

groups may be impossible to  measure. The b e l i e f  remains t h a t  i f  

such change i s  to  be measured, i t  should be assessed r e l a t i v e  to 

o ther  s t a t i c  f o l k - l i k e  groups.

Generalizat ions t h a t  Homans made in the  1950s concerning small 

groups are  s t i l l  app licab le  to  small groups such as the  one under 

s tu d y .  F ind ings  o f  t h e  p r e s e n t  s tu d y  su p p o r t i n g  such 

genera l iza t io ns  are  as follows:
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1. The high proport ion of fundamentalis ts in the  sample means 

a high proportion of p a r t i c ip a n ts  in the  Islamic Center a c t i v i t i e s .  

This corroborates Homans’s proposit ion th a t  the more frequent ly  

group members conform to  the  group norms, values,  and sentiments, 

the more they are  l ik e ly  to  p a r t i c ip a te .  The more they p a r t i c ip a te  

in group a c t i v i t i e s ,  the more l ik e ly  they will  be to  engage in 

re la t ion sh ip s  o ther  than membership.

2. The degree to  which a person i s  accepted as a member by 

other  group members depends on the degree to  which he conforms to  

the group norms, values, and sentiments.

3. The more a person i s  accepted by the group, the  g re a te r  his  

chances of having a leadership  pos i t ion  within  the  group.

4. The degree to  which group members accept innovative ideas 

depends on the degree o f  conformity of  the  i n i t i a t o r  o f  such ideas.

5. The more the  i n i t i a t o r  conforms to  group norms and values,  

the more l ik e ly  the  group will  be to  accept his  ideas.

6. Any idea suggested to  group members by an ou ts id e r  i s  not 

accepted, even i f  i t  i s  a good one. Conversely, any idea suggested 

to group members by an in s id e r  i s  accepted, even i f  i t  i s  not a good 

one.

7. Small-group members tend to  be guided by t h e i r  emotions, 

with l i t t l e  logic  and reasoning.  This may be e sp ec ia l ly  t ru e  among 

members of small r e l ig io u s  groups.

8. The more a person knows about and adheres t o  group norms 

and values,  the  g rea te r  h is  chances fo r  leadership  pos i t ions .
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How can these genera l iza t ions  be applied to  the  organizational  

s t ru c tu re  and function o f  a school se t t ing?  The school s t ru c tu re ,  

whether a t  the  elementary, middle school, or secondary le v e l ,

comprises  d i f f e r e n t  small groups c h a r a c t e r i z e d  by r a c e ,  age,  

gender, spec ia l ty ,  and l in e  o f  au tho r i ty .  Administrators should 

know the values,  norms, and sentiments th a t  charac te r ize  such small 

groups in order to  deal e f f e c t iv e ly  with them.

For example, one group might be recognized as an in te l l e c tu a l  

group, another may be in te re s te d  in a ff i rm at ive  ac t ion ,  and yet  

another might need more f a c i l i t i e s  to implement departmental goals 

r a t h e r  than  th o se  o f  th e  school system as a whole. The

adm in is t ra to r ’s power wil l  be enhanced by knowing each group’s 

c h a r a c t e r i s t i c s .  As a r e s u l t ,  adm in is t ra to rs ’ decision-making power 

wil l  be strengthened for  the benef i t  of  the e n t i r e  school.

Many adminis t ra t ive  c o n f l i c t  s i tu a t io n s  in a school s e t t in g  may 

be a consequence o f  m isunders tand ing  p e o p le ’ s b eh av io r  or  

m is in te rp re t ing  a s i t u a t i o n .  Knowing the causes of  c o n f l i c t  and 

i d e n t i f y i n g  th e  c h a r a c t e r i s t i c s  o f  p a r t i e s  invo lved  in  such 

s i tu a t io n s  wil l  increase adm in is t ra to rs ’ decision-making a b i l i t i e s  

and t h e i r  s k i l l  in p red ic t ing  and resolving c o n f l i c t s .

Implicat ions

According to  theor ies  of  change, people tend to  d i f f e r  in t h e i r  

reso lu t ion  o f  c o n f l i c t  s i t u a t i o n s .  People’s degree of  s a t i s f a c t io n  

may be an important f a c to r  to  consider in i n i t i a t i n g  c o n f l i c t

re so lu t ion .  I t  may be c lose to  the f a c t  to  say th a t  sources of
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c o n f l i c t  and t h e i r  consequences can be generalized on both the  macro 

and micro l ev e ls .  S a t i s fac t io n  i s  a p r io r i  fo r  value c o n f l i c t .

In describing the d i f fe rences  between theory and understanding 

regarding l i f e  s a t i s f a c t i o n ,  several needs are  evident:  the  need

for  a unif ied  i n te rd i s c ip l in a ry  approach t h a t  uses resources of 

various f i e ld s  of  inquiry, the need to  develop th eo r ie s  r e la te d  to 

s a t i s f a c t io n  in general and to  sp ec i f ic  sources of  s a t i s f a c t io n  in 

p a r t i c u l a r ,  and th e  need f o r  assessm ent  d e v ic e s  t o  measure 

s a t i s f a c t io n  in p a r t i c u l a r  l i f e  domains.

Recommendations fo r  Further Research

1. This study should be rep l ica ted  with o ther  Muslim communi

t i e s  as well as with o ther  minority groups to  re-examine the sca les  

used in t h i s  research and the re la t io n sh ip s  between the v a r iab le s .  

Cross-cultural  or comparative research will increase  understanding 

and promote thought in tegra t ion  among divergent groups.

2. The re la t io n sh ip  between l i f e  s a t i s f a c t io n  and various 

demographic variab les  should be studied in both formal and informal 

organizat ions. The e f fe c t iv e  pa r t i c ip a t io n  o f  members, whether in a 

school or  industry or a small group, i s  assumed to  be re la te d  to 

s a t i s f a c t i o n .

3. Research i s  needed on the a t t i tu d e s  of  minority-group s t u 

dents and migrants to  understand the consequences of  rapid change in 

an advanced country.

4. In the  present study, s a t i s f a c t i o n  with l i f e  and with the 

academic domain was of  primary i n t e r e s t .  Further research should be
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undertaken on Muslims’ sa t i s f a c t io n  with domains o ther  than the 

academic or  in combination with i t .

5. A comparative methodology should be developed to  enhance 

s c i e n t i f i c  understanding of broad issues re la te d  to  human behavior 

by including longitudinal  and c ross-sec t ional  s tud ies  among d i f f e r 

ent groups a t  d i f f e re n t  times.
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COVER LETTER

May 17, 1987

Dear Muslim brother ,

Assalamu Alaikum.

Thank you for  your response to  l a s t  y e a r ’s survey, which was 
prepared to  c o l l e c t  da ta  about the  Muslim community members of 
Greater Lansing. This i s  the  second pa r t  of  a longitudinal  study 
for  my doctoral d i s s e r t a t io n .  As many of  you know, the  data  wil l be 
used only fo r  research purposes. Your responses wil l con tr ibu te  to 
the general knowledge and in the  long run might serve,  d i r e c t l y  or 
in d i re c t ly ,  the Muslim community.

Please read the in s t ruc t io ns  and answer a l l  questions. Do not wri te  
your name on the quest ionnaire .  For your convenience, use the 
enclosed stamped, return-addressed envelope to  re turn  your completed 
survey as soon as poss ib le .

I f  you need more information about the  research p ro jec t ,  I wil l be 
more than happy to  provide such information. Call me a t  (517) 351- 
1240 or wri te  to  me a t  one of the following addresses:

1029 Coolidge Road or Michigan S ta te  Universi ty
Lansing, MI 48912 Department of Sociology

309 Berkey Hall
East Lansing, MI 48824

Wassalamu Alaikum Warahmatu Allah.

Hasan A. Qader Yahya
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FOLLOW-UP LETTER

May 28, 1987

Dear Muslim brother ,

Assalamu Alaikum.

Last week, I sent  you a survey quest ionnaire  to  obtain research data 
about the Muslim community in the area. I f  you forgot  or refused to 
respond (you have the r i g h t  to  do so) ,  please in e i t h e r  case send i t  
back using the stamped envelope provided to  you. I f  you have 
already returned the quest ionnaire ,  please ignore t h i s  note.

In any case, I personal ly  apprecia te  your cooperation and good w i l l .

Wassalamu Alaikum.

Hasan A. Qader Yahya 
Michigan S ta te  Universi ty
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SURVEY INSTRUMENT FOR MUSLIM COMMUNITY MEMBERS OF 
GREATER LANSING, MICHIGAN

In s t ru c t io n s : This i s  the  second pa r t  of  a longitudinal  study of  the 
Muslim Community. Please place an "X" next to  the  answer you s e le c t .  
All items require  j u s t  one answer.

PART I

1. Age (as of l a s t  bir thday)

Less than 20 years 
20-25

5.

26-30
31-35

2. Marital s ta tus

Married
Unmarried
Widowed

36-40 
41-45 
Over 45

Di vorced 
Separated

I f  you have never married, go to  Question 4. I f  married, 
continue with Question 3.

3. How many children do you have?

No children 
One child  
Two chi ldren

Three children  
Four children 
Five or more children

4. What i s  your highest  level of  education?

Ph.D. candidate 
Master’s degree 
B.A. degree

Two-year college 
High school 
Other (specify)

Are you curren t ly  studying a t  Michigan S ta te  University? 

  Yes No

6. What i s  your ethnic background?

  Arabic ____ Non-Arabic
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7. How long have you been 1n the United States?
  Less than a year ____7-9 years
  1-3 years ____  10 years or  more
  4-6 years

PART II

8. True Muslims obey Allah (SWT) and perform prayer d a l ly .  How 
do you consider yourse l f  as a Muslim?

  Very strong Muslim   Weak Muslim
  Strong Muslim   Very weak Muslim
  Allah (SWT) knows

9. I f  you are married, does your spouse p a r t i c ip a te  in the  
Islamic Center a c t i v i t i e s  and services?

  Yes No

10. How often do you p a r t i c ip a te  in the  Islamic Center a c t i v i t i e s  
(other  than prayer)?

  Never ____ 3-5 times a month
  Less than 3 times a month ____ 6 or more times a month

I don’t  know

11. Suppose Muslims in your community decided to  perform Friday 
prayer twice, a t  1:00 p.m. and 2:15 p.m. on Friday, to  serve 
more people conveniently. How would you agree with t h i s  
decision?

  Strongly agree
  Agree
  No opinion
  Disagree
  Strongly disagree

12. Have you ever invi ted  Americans to  your home?

 Yes  No

13. In the  year  2000, the  Muslim population i s  expected to  be 
about one b i l l i o n .  The number of  pi lgrims i s  expected to  
exceed ten m il l ion .  Do you th ink  th a t  the number of  pilgrims 
should be r e s t r i c t e d  to  two or th ree  mil l ion a year?

  Yes No
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14. Are you a member of  any organizat ion?

Yes  No

15. What kinds of  organizat ions do you assoc ia te  with?

  Only professional  organizations
  Professional and re l ig ious .o rgan iza t ions
  Only re l ig iou s  organizations
 None

16. The ul timate need of the  Islamic world today, to  solve any 
social  or psychological problem, i s  to  follow the t rue  Islam. 
How do you agree with t h i s  statement?

  Strongly disagree
  Disagree
  No opinion
  Agree
  Strongly agree

17. What i s  your b i r th  order in your family?

 F i r s t    Fourth
 Second  F if th
  Third   Sixth or more

18. To keep the community ac t ive ,  there  i s  an idea to  e s tab l i sh  a 
Muslim club near the Mosque so th a t  Muslim students may have a 
place to  discuss t h e i r  problems and needs as community members. 
How do you agree with t h i s  idea?

  Strongly agree
  Agree
  Not decided
  Disagree
  Strongly disagree

19. A muslim student once sa id ,  "As highly educated Muslims, we 
must work hard to  enhance the Islamic community through 
e f fec t iv e  p a r t i c ip a t io n  in i t s  i n s t i t u t i o n s . "  How do you 
agree with t h i s  statement?

  Strongly agree
  Agree
  Not decided
  Disagree
  Strongly disagree
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20. A precondition fo r  a Muslim man to  have a good family i s  to  
marry a Muslim woman. How do you agree with t h i s  statement?

  Strongly d isagree
  Disagree
  No opinion
  Agree
  Strongly agree

21. An Islamic au thor i ty  once sa id ,  "True Islam needs an Islamic 
s t a t e  (Khilafah) to  p ro tec t  i t . "  How do you agree with t h i s  
statement?

  Strongly agree
  Agree
  No opinion
  Disagree
  Strongly d isagree
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PART III
22. This question is  about your l i f e  before you came to  the  United 

S ta te s ,  now, and a f t e r  ten years .  On the  ladder scale  below, 
Number 1 describes  the  lowest level  of s a t i s f a c t i o n ,  while 
Number 7 describes the  highest  level of  s a t i s f a c t i o n .  Please 
answer the  following questions without giving them a grea t  deal 
of though t- - ju s t  what comes to  your mind f i r s t .  Write the 
number t h a t  corresponds to  the  ladder number you th ink  describes 
your fee l ing  on the  space to  the  l e f t  of  the  following quest ions.

/ /
/  7 f  Extremely s a t i s f i e d

/ /
/  6 /  Very s a t i s f i e d

/ /
/  5 /  S a t i s f ie d

/ /
f  4 /  Neither s a t i s f i e d  nor d i s s a t i s f i e d

/ /
/  3 /  D is sa t i s f ied

/ /
/  2 /  Very d i s s a t i s f i e d

/  , /
/  1 /  Extremely d i s s a t i s f i e d

/  /

  All things considered equal, how did you feel about your
whole l i f e  before you came to  the United Sta tes?

  How do you feel about your l i f e  nowadays?

How do you expect to  feel about your l i f e  a f t e r  ten years 
( i f  God w i l l s )?
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23. Think of your academic environment as a frame o f  reference.
How would you r a t e  your s a t i s f a c t io n  according to  the  
following aspects of  your da i ly  l i f e ?

Very Don’t
Good Good Know Fa ir  Poor

Other Muslims ____ ____ ____  ____  ____

Administrators ____ ____ ____ ____  ____

Professors_______________ ____ ____ ____  ____  ____

English language_____________ ____ ____  ____  ____

Your advisor ____ ____ ____  ____  ____

Your courses (or work) ____ ____ ____  ____  ____

Conditions fo r  studying ____ ____ ____  ____  ____

Mass media ____ ____ ____ ____  ____

Shopping
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Figure B.l.--Past satisfaction by ethnicity.
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Figure B.2.--Present satisfaction by ethnicity.
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Figure B.3.--Future satisfaction by ethnicity.
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Figure B.4.--Satisfaction with media by ethnicity.
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Figure B.5.--Satisfaction with shopping by ethnicity.
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Figure B.6.--Satisfaction with advisor by ethnicity.
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Figure B.7.--Satisfaction with other Muslims by ethnicity.
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Figure B.8 . --Satisfaction with administrators by ethnicity.
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Figure B.9.--Satisfaction with courses by ethnicity.
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Table B.l.--Means and standard deviations for the religion variables.

Variable N Mean Std. Dev.

Strong fa i th  
Muslim wife 
Islamic s ta te  
P a r t ic ip a t io n  
R e lig io s i ty

49 4.10 1.10 
48 3.37 1.60
48 3.75 1.34
49 4.18 1.03 
48 3.87 .72

Table B.2 . --C ross-tabu la tion  o f Islam’s f i t  fo r  today’s problems, 
by e th n ic i ty .

Islam’ s F i t  fo r  
Today’ s Problems

E thnicity  

Arab (N=27) Non-Arab (N=22)

Strongly agree 
Agree
Don't know 
Di sagree
Strongly disagree

37.0 81.8
25.9 4.5 

7.4 0.0 
3.7 4.5

25.9 9.1

Table B.3 . --C ross-tabu la tion  of respondents’ e th n ic i ty  by th e i r  
b i r th  order.

E thn icity
B irth  Order

Arab (N-27) Non-Arab (N-22)

F i r s t 25.9 27.3
Second 7.4 18.2
Third 14.8 36.4
Fourth 11.1 9.1
F if th 14.8 0.0
Sixth or more 25.9 9.1
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Table B.4 . - - R e l ia b i l i ty  analy s is :  Academic S a t is fa c t io n  Scale.

Item Mean St. Dev. No. o f  Cases

SATPROF 2.70 .72 27
SATADM 2.70 .60 27
SATADV 2.77 .93 27
SATENG 2.81 .83 27
SATMDIA 2.33 1.00 27
SATSCON 2.92 .82 27
SATCORS 3.07 .82 27
SATOMUS 2.85 .66 27
SATSHPG 2.51 .70 27

Key: SATPROF = S a t is fa c t io n  with professors
SATADM = S a t is fa c t io n  with adm in istra tors 
SATADV = S a t is fa c t io n  with advisor 
SATENG = S a t is fa c t io n  with the English language 
SATMDIA = S a t is fa c t io n  with the mass media 
SATSCON = S a t is fa c t io n  with conditions fo r  studying 
SATCORS = S a t is fa c t io n  with one’s courses 
SATOMUS * S a t is fa c t io n  with o ther  Muslims 
SATSHPG = S a t is fa c t io n  with shopping
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Table B.5 . - -R e l ia b i l i ty  ana ly s is :  Academic S a t is fac tio n  Scale-- 
covariance m atrix .

Item
1 2 3 4

Item

5 6 7 8 9

1 SATPROF .52
2 SATADM .02 .37
3 SATADV .43 .02 .87
4 SATENG .25 -.05 .11 .69
5 SATMDIA .17 -.20 .19 .37 1.00
6 SATSCON .09 -.02 .09 .17 .21 .68
7 SATCORS .36 .06 .40 .32 .24 .42 .68
8 SATOMUS .22 .10 .35 .08 -.06 .02 .16 .43
9 SATSHPG .04 .19 .15 .09 .08 .15 .15 .11 .49

Key: SATPROF = S a t is fa c t io n  with professors
SATADM = S a t is fa c t io n  with adm in istra to rs  
SATADV = S a t is fa c t io n  with advisor 
SATENG = S a t is fa c t io n  with the English language 
SATMDIA = S a t is fa c t io n  with the  mass media 
SATSCON = S a t is fa c t io n  with conditions fo r  studying 
SATCORS = S a t is fa c t io n  with one 's  courses 
SATOMUS = S a t is fa c t io n  with o ther Muslims 
SATSHPG = S a t is fa c t io n  with shopping
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Table B.6 . - - R e l i a b i l i ty  an a ly s is :  Academic S a t is fa c t io n  Scale--  
c o r re la t io n  m atrix .

Item
Item

1 2 3 4 5 6 7 8 9

1 SATPROF 1.00
2 SATADM .05 1.00
3 SATADV .63 -.05 1.00
4 SATENG .41 -.11 .14 1.00
5 SATMDIA .24 -.33 .20 .44 1.00
6 SATSCON .15 -.04 .12 .25 .26 1.00
7 SATCORS .61 .12 .51 .46 .29 .62 1.00
8 SATOMUS .46 .26 .56 .15 -.09 .04 .30 1.00
9 SATSHPG .08 .46 .24 .17 .12 .26 .26 .25 1.00

Key: SATPROF * S a t is fa c t io n  with p ro fessors
SATADM ■ S a t is fa c t io n  with adm in is tra to rs  
SATADV ■ S a t is fa c t io n  with advisor 
SATENG = S a t is fa c t io n  with the  English language 
SATMDIA « S a t is fa c t io n  with the mass media 
SATSCON = S a t is fa c t io n  with conditions fo r  studying 
SATCORS = S a t is fa c t io n  with one’s courses 
SATOMUS -  S a t is fa c t io n  with o ther  Muslims 
SATSHPG = S a t is fa c t io n  with shopping

Table B.7 . - - R e l i a b i l i ty  analy s is :  Academic S a t is fa c t io n  Scale
(number o f  cases -  27).

Mean Min. Max. Range Max./Min. Variance

Item means 2.74 2.33 3.07 .74 1.31 .04

Item variances .64 .37 1.00 .62 2.70 .04

In te r- i tem  
covariances .15

oCM•1 .43 .63 -2.10 .02

In te r- i tem  
c o rre la t io n s

C
O

CM• -.33 .63 .97 -1.89 .04

S t a t i s t i c s  Mean
fo r  sca le :  24.70

Variance
16.90

Std. Dev. 
4.11

# o f  Variables 
9
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Table B.8 . - -R e l ia b i l i ty  analy s is :  Academic S a t is fac tio n  Scale-- 
item -to ta l  s t a t i s t i c s .

Item
Scale 
Mean 

I f  Item 
Deleted

Scale 
Variance 
I f  Item 
Deleted

Corrected
Item-
Total

Correlation

Squared 
M ultiple 

Correla tion

Alpha 
I f  Item 
Deleted

1 SATPROF 22.00 13.15 .61 .62 .68
2 SATADM 22.00 16.38 .03 .55 .76
3 SATADV 21.92 12.60 .51 .69 .69
4 SATENG 21.88 13.48 .44 .47 .71
5 SATMDIA 22.37 13.85 .27 .39 .75
6 SATSCON 21.77 13.87 .38 .56 .72
7 SATCORS 21.62 11.93 .74 .75 .65
8 SATOMUS 21.85 14.43 .40 .48 .72
9 SATSHPG 22.18 14.38 .38 .48 .72

Key: SATPROF = S a t is fac tio n  with professors
SATADM = S a t is fac tio n  with adm inistra tors 
SATADV = S a tis fac tio n  with advisor 
SATENG = S a t is fac tio n  with the English language 
SATMDIA * S a t is fac tio n  with the mass media 
SATSCON = S a t is fac tio n  with conditions fo r  studying 
SATCORS « S a t is fac tio n  with one’s courses 
SATOMUS = S a tis fac tio n  with o ther Muslims 
SATSHPG -  S a t is fac tio n  with shopping

R e l ia b i l i ty  c o e f f ic ie n t s - -9 items: Alpha « .7415
Standardized item alpha « .7396
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Table B.9 . - -R e l ia b i l i ty  ana lysis :  R e lig io s ity  Scale
(number o f cases -  48).

Mean Min. Max. Range Max./Min. Variance

Item means 3.86 3.38 4.19 .81 1.24 .14

Item variances 1.72 1.09 2.58 1.49 2.36 .42

In ter- i tem  
covariances .26 -.09 .60 .69 -6.45 .07

In ter- item  
co rre la t io n s .15 -.06 .43 .48 -7.71 .03

S t a t i s t i c s  
fo r  sca le :

Mean
15.44

Variance
9.95

Std. Dev. 
3.15

# of Variables 
4

Table B.1 0 .- -R e l ia b i l i ty  ana lysis :  R e lig io s i ty  S ca le -- item -to ta l
s t a t i s t i c s .

Item
Scale 
Mean 

I f  Item 
Deleted

Scale 
Variance 
I f  Item 
Deleted

Corrected
Item-
Total

Correlation

Squared 
Multiple 

C orrela tion

Alpha 
I f  Item 
Deleted

FAITHSTR 11.31 7.24 .21 .07 .36
MWIFE 12.06 5.85 .20 .10 .40
ISSTATE 11.69 5.79 .36 .23 .19
PARTSUP 11.25 7.89 .16 .20 .40

Key: FAITHSTR -  Strength of f a i th
NUIFE -  Muslim wife 
ISSTATE -  Need fo r  Islamic s ta te  
PARTSUP » P a r t ic ip a t io n  support

R e l ia b i l i ty  c o e f f ic ie n ts - -4  items: Alpha -  .4133
Standardized item alpha = .4165
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Table B.11.--M ultip le  reg ress ion  and p a r t i a l  c o r re la t io n  o f
demographic v a riab le s  with academic s a t i s f a c t io n .

Demographic Variable Pearson’s R P a r t ia l  C orrela tion

Age .26 .11
Ethnic background .05 .007
Educational level -.13 -.32
Marital s ta tu s -.04 -.12
Length of residence .22 -.20
Number o f ch ild ren .03 -.07

change = .24 F change » .69
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