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ABSTRACT

AN EVALUATION OF THE INTERNSHIP PROGRAM OFFERED BY THE 
DEPARTMENT OF RECREATION AND PARK ADMINISTRATION,

CENTRAL MICHIGAN UNIVERSITY,
MOUNT PLEASANT, MICHIGAN

By

Donald F. Lutz

The primary purpose o f  t h i s  study was to  determine the q u a l i t y  

and ex te n t  to  which former undergraduate s tudents  and cooperat ing  

agen cy  s u p e r v i s o r s  p e r c e i v e d  t h e  30-w eek  i n t e r n s h i p  e x p e r i e n c e  

o f f e r e d  by the Department o f  Recreation and Park Adminis tration at  

Central Michigan U n iv e r s i ty .  The study was conducted during winter  

and spring 1988.  Questionnaires  were mailed to  360 Recreation and 

Park agenc ies  in and o u t s id e  o f  Michigan th a t  supervised and 

evaluated  the former student in tern s  during the 30-week in ternsh ip  

exp er ien ce .  Quest ionnaires  were a l s o  mailed to  a l l  the 600 former 

s tud en ts  who p a r t i c i p a t e d  in the in tern sh ip  program s in c e  i t s  

in ce p t ion  in 1975 u n t i l  the  study was conducted in 1988.

Procedure o f  the Study 

The ch i - squ are  s t a t i s t i c  was employed to  determine r e l a t i o n s h i p  

between the groups.  A minimum conf idence  l e v e l  o f  .05 was used to  

determine the s t a t i s t i c a l  s i g n i f i c a n c e  o f  the in t e r p r e t a t io n  o f  the  

data .



Donald F. Lutz

Conclus ions o f  the  Study

1. The former s tudent  in te r n s  g e n e r a l ly  agreed t h a t  the  major 

c o n t r i b u t i o n s  o f  t h e  i n t e r n s h i p  program were t h e  g a i n i n g  o f  

exper ience ,  the making o f  p r o fe s s io n a l  c o n t a c t s ,  and employment 

o p p o r t u n i t i e s .  The cooperat ing  agency su pe rv isors  did  not agree  

th a t  employment o p p o r tu n i t i e s  were a major c o n tr ib u t io n  o f  the  

program. Those f in d in g s  are l o g i c a l ,  con s id er in g  th e  i n t e r e s t s  o f  

the groups in vo lved .

2. The in tern sh ip  program o f f e r e d  by the Department o f  Recrea­

t i o n  and Park Adminis trat ion at  Central Michigan U n iv e r s i ty  i s  

perce ived  as a va lu ab le  educat ional t o o l ,  and i t  i s  meeting the  

g o a l s  and o b j e c t i v e s  as o u t l in e d  by the  Department o f  Recreat ion and 

Park Adminis tra t ion.
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CHAPTER I

THE PROBLEM 

Introduct ion

McCuskey (1961) commented th a t  the in t e r n s h ip ,  as a p o in t  in a 

t r a in i n g  sequence,  i s  a terminal phase in a s e r i e s  o f  academic and 

p r o fe s s io n a l  experiences  provided by formalized  programs. I t  i s  

a l s o  an i n i t i a l  experience  th at  provides  the kinds o f  problems and 

co n d i t io n s  the in tern w i l l  recognize  as t y p ic a l  o f  p r o fe s s io n a l  

p r a c t i c e .  I t  i s  not a p lace  to  learn the b a s ic  s k i l l s ,  d i s c i p l i n e s ,  

or p r i n c i p l e s  o f  a p ro fe s s io n a l  f i e l d .  These should have been 

acquired before  the in te r n s h ip .  I t  i s  a p lace  where the in tern  puts  

th es e  s k i l l s  and learn in gs  in to  p r a c t i c e .  I t  i s  a p lace  where 

a t t i t u d e s  and p ro fe s s io n a l  behavior are learned .

The goal o f  the in tern sh ip  program, as perce ived  by f a c u l t y  in 

the Department o f  Recreation and Park A dm in is tra t ion ,  i s  to  provide  

a s tructu red  and system at ic  theory  to  p r a c t i c a l  exp er ien ce  in 

a c c o r d a n c e  w i th  t h e  s t u d e n t s ’ grow in g  p r o f e s s i o n a l  k n o w le d g e ,  

o u t l o o k ,  and s e l f - a w a r e n e s s .  I t  i s  e x p e r i e n c e  combined w i t h  

academic preparat ion .  The in tern sh ip  i s  th a t  phase o f  p r o fe s s io n a l  

preparation that  enab les  s tudents  to  assume le a d e r sh ip  in a v a r i e t y  

o f  s e t t i n g s  and programs and t o  p r o g r e s s  t o  management

1
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r e s p o n s i b i l i t i e s  under the  s u perv is ion  o f  exper ienced agency and 

u n i v e r s i t y  s u p e r v i s o r s .

The fo l l o w in g  major o b j e c t i v e s  o f  the in tern s h ip  program were 

developed by t h i s  researcher  and approved by the  f a c u l t y  and s t a f f  

in the  Department o f  Recreat ion and Park Adminis trat ion and Central  

Michigan U n iv e r s i ty :

1.  To a l low  each s tudent  to  become an in te g r a l  and p a r t i c i p a t ­

ing member o f  the  agency’ s s t a f f .

2.  To help the student  gain an understanding and app rec ia t ion  

o f  the management r e s p o n s i b i l i t i e s  o f  a f u l l - t i m e  p r o f e s s i o n a l .

3.  To provide the s tudent  with exp er ien ces  th a t  w i l l  aid in

d eve loping  a sound re c r e a t io n  and parks philosophy.

4.  To provide the s tudent  o p p o r tu n i t i e s  to  develop s u p e r v i ­

sory ,  a d m in i s t r a t iv e ,  and management s k i l l s  in a r e a l i s t i c  s e t t i n g .

5.  To t r e a t  s tud en ts  in d iv i d u a l l y  according to  t h e i r  career  

g o a l s ,  s t r e n g th s  and weaknesses,  and t h e i r  preparedness fo r  the  

in tern  e x p e r i e n c e s .

6.  To a s s e s s  the re levan ce  and q u a l i t y  o f  classroom work with  

p r a c t i c a l  e x p er ien ce .

7.  To a s s i s t  the s tudent  for  fu ture  employment by providing  

p r o f e s s io n a l  exp er ien ce .

8.  To cooperate  with and s trengthen r e l a t i o n s h i p s  between the  

r e c r e a t io n  and parks agen c ies  and the u n i v e r s i t y .

9.  To prepare the s tudent  by providing him/her with exper ience  

in l e t t e r  w r i t i n g ,  preparing resumes,  job in t e r v i e w s ,  and applying  

fo r  p o s i t i o n s .
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10.  To a llow each student to  take a major r o l e  and r e s p o n s i b i l ­

i t y  in h i s / h e r  in tern sh ip  placement,  career  g o a l s ,  and development.

In 1975, the Leisure S erv ices  and S tu d ies  Curriculum was 

adopted by the f a c u l t y  in the Department o f  Recreat ion and Park 

A d m i n i s t r a t i o n  and approved  by t h e  a d m i n i s t r a t i o n  a t  C en tra l  

Michigan  U n i v e r s i t y .  The cu r r i c u lu m  i n c l u d e d  a c o n t i n u o u s  

supervised 30-week in tern sh ip  at  one l o c a t i o n .  Each s tudent  who 

s u c c e s s f u l l y  completed the in tern sh ip  rece ived  30 semester hours o f  

c r e d i t .  The in tern sh ip  was designed to  provide s tu d en ts  the  

opportunity  to  r e l a t e  theory to  p r a c t i c e  through ob servat ion  and 

exper ience .

On an indiv idual b a s i s ,  s tudents  were given the ch o ic e  o f  

s e l e c t i n g  one o f  four approved academic c o n c e n tr a t io n s .  These were:

1. Community Recreation and Park A dm in is tra t ion . The in te n t  

o f  t h i s  concentrat ion  i s  to  develop managerial ,  su p e rv isory ,  and 

a d m in is tra t iv e  s k i l l s  th a t  w i l l  enable graduates to  fu n ct ion  in a 

v a r i e t y  o f  s e t t i n g s ,  in c lu d in g ,  but not r e s t r i c t e d  t o ,  municipal  

park and/or rec rea t io n  departments, county park systems,  s t a t e  park 

systems,  q u a s i -p u b l i c  agencies  (such as the  YMCA), and community 

education programs.

2. Pr ivate  and Commercial Recreation and F a c i l i t y  Management. 

The Commercial Recreation and F a c i l i t y  Management con cen tra t ion  i s  

d ir e c t e d  prim ari ly  toward employment in the  p r iv a te  s e c t o r  o f  

l e i s u r e  d e l i v e r y  systems or toward the revenue-generat ion  port ion  o f  

the  publ ic  s e c t o r .  I t  in c lu d e s ,  but i s  not l i m i t e d  t o ,  r e s o r t  and
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h o s p i t a l i t y  s e r v i c e s ,  amusement parks,  and a s u b s ta n t ia l  amount o f  

course work in the School o f  Business Adminis trat ion .

Employee Serv ice s  and Recreation (p r iv a te )  provides  t r a in i n g  

f o r  p r o fe s s io n a l  re c r e a t io n  in le adersh ip  programming for  employees  

and f a m i l i e s  o f  bus iness  and industry .  Programs range from sp orts  

and s o c i a l  events  to  managing c o s t l y  f a c i l i t i e s  such as a t h l e t i c  

complexes,  community c e n t e r s ,  and vacat ion r e s o r t s .

3.  Therapeutic R ecrea t ion . This concentrat ion  fo c u s e s  on 

t h r e e  prim ary a r e a s :  t h e  t r a d i t i o n a l  c l i n i c a l / i n s t i t u t i o n a l  

programs, t r a n s i t i o n a l  programs ( in c lud ing  g r o u p - l iv in g  f a c i l i t i e s  

apart from the i n s t i t u t i o n ) , and community re c r e a t io n  programs for  

the handicapped. The rec r e a t io n  th e r a p i s t  works with a v a r i e t y  o f  

s p e c ia l  p op ula t ions ,  in c lud ing  the menta lly  impaired, em ot ion a l ly  

impaired, p h y s i c a l l y  impaired, and p o s s ib ly  g e r i a t r i c ,  c o r r e c t i o n a l ,  

and so on.

4 .  Outdoor and Environmental R ecrea t ion . This concentra t ion  

i s  des igned  prim ari ly  fo r  those  s tudents  wishing to  be involved  in 

camp a d m i n i s t r a t i o n ;  c i t y ,  c o u n t y ,  or  to w n s h ip  p a r k s ;  o u t d o o r  

educat ion;  or environmental i n t e r p r e t a t io n .  I t  emphasizes f a c e - t o -  

face  l e a d e rsh ip  s k i l l s ,  but a l s o  in vo lves  program management and 

a d m in i s t r a t i v e - l e v e l  competencies .

Statement o f  the Problem

The purpose o f  t h i s  study was to  a s s e s s  both the  q u a l i t y  and 

t h e  e x t e n t  t o  which form er  u n d e r g r a d u a te  s t u d e n t s  and ag en cy  

su perv isors  perce ive  the 30-week in tern sh ip  exper ience  as meeting
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the  g o a l s  and o b j e c t i v e s  o f  the  Recreation and Park Adminis trat ion  

Department at  Central Michigan U n iv e r s i ty .

Value o f  the Study

During the  f a l l  semester o f  1981, the  Recreation and Park 

Adminis trat ion Department went through a thorough a c c r e d i t a t io n  

study sponsored by the  National Recreation and Park A s s o c ia t io n  and 

the  American A s s o c ia t io n  o f  Leisure and Recreation .  This e n t a i l e d  a 

d e t a i l e d  study o f  the  department’ s m iss ion ,  c o u r s e s ,  and f a c u l t y  

e x p e r t i s e .  During the fo l lo w in g  semester ,  the department was 

n o t i f i e d  o f  complete acceptance  fo r  a c c r e d i t a t i o n .

Since  the in ce p t io n  o f  the in tern sh ip  program, 600 s tudents  

have graduated a f t e r  f u l f i l l i n g  t h e i r  in tern sh ip  requirements w ith in  

a g e n c i e s  in Mich igan  and o u t - o f - s t a t e  s e t t i n g s  such as Xerox  

Corporation (employee s e r v i c e s  and r e c r e a t io n )  in New York and 

V ir g i n i a ,  South Seas P lan ta t ion  (commercial r e c r e a t io n )  in F lor id a ,  

Rocky Mountain National Park (outdoor r e c r e a t io n )  in Colorado,  the  

R e h a b i l i t a t i o n  I n s t i t u t e  o f  Chicago ( th e r a p e u t ic  r e c r e a t io n )  in  

I l l i n o i s ,  and the Sacramento Department o f  Recreation and Parks 

(community r e c r e a t io n )  in C a l i f o r n i a .

The National Recreat ion and Park A s s o c i a t io n  and the American 

A s s o c ia t io n  o f  Leisure  and Recreat ion ,  along with the ad m in is tra t ion  

o f  t h e  C e n tr a l  M ich igan  U n i v e r s i t y  R e c r e a t i o n  and Park 

A d m i n i s t r a t i o n  D epartm en t ,  had e x p r e s s e d  t h e  d e s i r e  t h a t  an 

e v a lu a t io n  o f  the  in tern s h ip  program was needed to  determine i f  i t  

was meeting the  needs o f  the s tudent fo r  p r o fe s s io n a l  development.
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I t  was t h i s  r e s e a r c h e r ’ s in t e n t io n  to  undertake an in-depth  study to  

accomplish such an e v a lu a t io n .

Objec t ive  o f  the Study

The o b j e c t i v e  o f  t h i s  study was to  determine the perce ived  

q u a l i t y  o f  the in tern s h ip  experience  from former s tudents  and 

cooperat ing  agency s u p e r v i s o r s .  The study was des igned  to  answer 

the fo l l o w in g  q u es t ion s :

1.  What i s  the q u a l i t y  o f  the  in tern sh ip  program as perce ived  

by former s tudents  and cooperat ing  agency superv isors?

2. Do cooperat ing  agency su perv isors  and former s tudents  have 

d i f f e r i n g  percept ions  o f  the in tern sh ip  exper ience?

3.  What s u g g e s t io n s  are commonly mentioned fo r  improving the  

in tern s h ip  exper ien ce  as a t r a in i n g  d ev ic e  as perce ived  by former 

s tuden ts  and cooperat ing  agency superv isors?

Lim itat ions  o f  the Study

Any co n c lu s io n s  th a t  may be projected  from the study should be 

in te r p r e te d  in l i g h t  o f  the  l i m i t a t i o n s  th a t  apply t o  t h i s  research .

1. This study was l im i t e d  by fa c t o r s  inherent  in the use o f  

any q u e s t io n n a ir e .  These included the d i f f i c u l t i e s  in securing  

complete cooperat ion  o f  the  sample s e l e c t e d ,  the b ias  and i n t e r e s t  

o f  the respondents ,  the t ime involved in completing the instruments ,  

and the f a c t  th a t  some in d iv id u a l s  might be unable to  adequately  

r e f l e c t  t h e i r  t rue  percept ions  o f  the in tern sh ip  program.

2.  The f in d in g s  o f  t h i s  research  p r o je c t  were l i m i t e d  to  the  

i n t e r n s h i p  program in  t h e  Department o f  R e c r e a t i o n  and Park
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Adminis trat ion  at  Central Michigan U n iv e r s i ty .  Other i n s t i t u t i o n s  

o f  h igher  l earn in g  us ing t h i s  same method and instrumentation  might 

f i n d  t h i s  t o  be v ery  u s e f u l  in r e s e a r c h i n g  t h e i r  i n t e r n s h i p  

programs, even though the  obtained r e s u l t s  would always r e f l e c t  the  

uniqueness o f  the  i n s t i t u t i o n  involved.

3.  Since  the  in t e r n s h ip  program i s  r e l a t i v e l y  new to  the  

Department o f  Recreation  and Park Administration at  Central Michigan 

U n i v e r s i t y ,  people who have graduated r e c e n t ly  might not have had 

enough s e n i o r i t y  in t h e i r  p o s i t i o n s  to have g iven an accurate  

accounting o f  the in tern s h ip  program.

Hypotheses

I t  was important t o  e s t a b l i s h  some fundamental assumptions for

t h i s  study in order to  analyze the data to  be gathered.  These

assumptions were hypothesized  in null  form as f o l l o w s :

Hypothes is  1 : There w i l l  be no s i g n i f i c a n t  d i f f e r e n c e  in the
scores  o f  the  mail survey between former in te r n s  o f  the four  
s t u d e n t  c o n c e n t r a t i o n s  as t o  t h e i r  p e r c e p t i o n s  about  th e  
q u a l i t y  o f  the in t e r n s h ip  program.

Hypothes is  2 : There w i l l  be no s i g n i f i c a n t  d i f f e r e n c e  in the
s c o r e s  o f  t h e  mail  s u r v e y  between  c o o p e r a t i n g  agency  
s u p e rv is o rs  and the  former in tern s  as to  t h e i r  p ercept ions  
about the  q u a l i t y  o f  the in tern sh ip  program.

D e f i n i t i o n  o f  Terms 

In an e f f o r t  to  c l a r i f y  and prevent misunderstanding o f  terms  

used in r e c r e a t io n  and park ad m in is tra t ion ,  the f o l l o w in g  terms are 

d ef ined :

P e r c e p t io n . A p ercept ion  r e f e r s  to  the importance a l l o c a t e d  

t o ,  and the  consc ious  op in ion  and knowledge the respondent has,
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regarding the in tern sh ip  program. In t h i s  s tudy,  percept ions  were 

determined by both personal experience  and secondary sources  o f  

information about the in ternsh ip  program.

Q u a l i ty .  Quali ty  i s  def ined  as the degree  o f  e x c e l l e n c e  

perce ived  by the former student  in tern s  and cooperat ing  agenc ies  in 

meeting the g o a ls  and o b j e c t i v e s  o f  the in t e r n s h ip  program in the  

Department o f  Recreation and Park Adminis trat ion at  Central Michigan 

U n iv e r s i ty .

The in tern sh ip  program i s  an approach in preparing s tudents  to  

become p r o f e s s io n a l s  in rec rea t io n  and park a d m in is tra t io n .  The 

d i s t i n c t i v e  contr ib ut ion  o f  the in tern sh ip  i s  th a t  i t  i s  academic 

preparat ion coupled with ex p er ience ,  enabling  s tudents  to  develop  

p r o fes s io n a l  behavior,  applying theory to  p r a c t i c e  w hi le  being  

placed fo r  30 weeks with a cooperat ing  agency.

An in tern  i s  a student  in the Leisure S erv ices  and Studies  

c u r r i c u lu m  w ith  a major c o n c e n t r a t i o n  in r e c r e a t i o n  and park  

adm in is tra t ion  who has the necessary  requirements and has gone 

through a screening process  to  become accepted in to  the in t e r n s h ip .

A cooperat ing  agency may be loc a te d  in or o u t s id e  o f  Michigan.  

The in tern  i s  exposed to  the managerial resources  o f  the cooperat ing  

agency,  which inc ludes  ad m in is tra t ion ,  programming, and the  use and 

planning o f  f a c i l i t i e s .

The agency superv isor  i s  an e x e c u t iv e  o f f i c e r  and employee with  

a cooperat ing  agency,  g iven the r e s p o n s i b i l i t y  o f  s u p e rv is in g  the  

in tern  through h i s / h e r  in tern sh ip  at  th a t  p a r t i c u l a r  agency.  The 

in tern  w i l l  be evaluated  at  the terminat ion o f  the in t e r n s h ip .
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An in tern s h ip  exper ience  i s  a comprehensive exper ience  th at  

in c ludes  most,  i f  not a l l ,  o f  the p o s s i b l e  a sp ec ts  o f  a s i g n i f i c a n t  

p r o fe s s io n a l  ex p er ien ce .

Previous Research on Internship  in Recreation and Parks

I t  was found d u r in g  t h e  s e a r c h  f o r  s t u d i e s  r e l a t i n g  t o  

in t e r n s h ip s  th a t  a c o n s id era b le  body o f  l i t e r a t u r e  does e x i s t  with  

r e s p e c t  t o  the  va lue  and eva lu a t ion  o f  in tern sh ip  e x p er i en ces .  I t  

appears th a t  the  in t e r n s h ip  i s  advocated and used most freq u en t ly  

with in  th ose  p r o fe s s io n s  in which the p r a c t i t i o n e r  i s  expected to  

perform s e r v i c e s  o f  d i r e c t  contact  and i n t e r a c t i o n  with people .  

According to  Hayes (1960) ,  th eo logy ,  educat ion ,  law, s o c io l o g y ,  and 

government s e r v i c e  seem to  be the f i e l d s  in which the in tern sh ip  i s  

most f r e q u e n t ly  employed.

Very l i t t l e  research  has been done with re s p e c t  to  e v a lu a t io n s  

o f  r e c r e a t io n  and park in te r n s h ip s .  A 1971 d i s s e r t a t i o n  at  Indiana 

U n iv e r s i ty  by Richard A. Bunch provided some p a r a l l e l s  to  the  

present  s tudy .  E n t i t l e d  "An Evaluation o f  S e l e c t e d  Internship  

Programs Sponsored by the National Recreation and Park A s s o c ia t io n ,"  

t h i s  d i s s e r t a t i o n  embraced some o f  the  same c o n s id e r a t io n s  included  

in the present  research .

Po d u I a t i o n

The s u b je c t s  o f  t h i s  study included the cooperat ing  agency 

s u pe rv isors  rep resent ing  360 var ious  a gen c ies  in and o u t s id e  o f  

Michigan who supervised  and evaluated  the s tudents  during the
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30-week in tern sh ip  and the  600 former s tudents  who took part in the  

in tern sh ip  program s in c e  i t s  incept ion  in 1975 to  1988.  The 

s tudents  were graduates o f  Central Michigan U n iv e r s i ty  with majors 

in re c r e a t io n  and park adm in is tra t ion  in the  Leisure S e r v ic e s  and 

Studies  curriculum.

With r e s p e c t  to  p o s s i b l e  respondent d i f f e r e n c e s  (as they a f f e c t  

response r a te )  on gender,  economic s t a t u s ,  and educat ional l e v e l ,  

the former s tudents  o f  t h i s  study were r e l a t i v e l y  homogeneous on 

t h e s e  v a r i a b l e s .  All s tud ents  held a b a c h e lo r ’ s degree  from the  

same program in the same u n i v e r s i t y .  Data on parent occupat ion and 

income for  s tudents  at  the  u n iv e r s i t y  in d ica ted  t h e i r  socioeconomic  

s t a t u s  as middle c l a s s .

An important fa c t o r  a f f e c t i n g  response  r a t e s  i s  the " in teres t s"  

o f  the group being s tud ied  in the sponsoring organ iz a t ion  and the  

t o p ic  under co n s id e r a t io n  (Parten,  1966) .  Since  a l l  s tudents  

surveyed were t ra in ed  as " p r o fe s s io n a l s  in r e c r e a t io n  and parks,"  

i n t e r e s t  in the study was assumed. Moreover, i n t e r e s t  in the  

sponsoring agency,  Central Michigan U n iv e r s i ty ,  was a l s o  assumed.

Quest ionnaires  were mailed to  the  e n t i r e  populat ion  o f  600 

former in tern s  and the 360 cooperating  agency s u p e rv is o rs  where the  

former s tudents  had done t h e i r  i n t e r n s h ip s .

Quest ionnaire  Design 

The procedures for  s e l e c t i n g  q u es t ion s  fo r  the mail survey were 

based on the  g o a l s  and o b j e c t i v e s  o f  the in tern s h ip  program. 

Information fo r  the mail survey came from r e l a t e d  l i t e r a t u r e  and the
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r e s u l t s  o f  t h e  a c c r e d i t a t i o n  s tu d y  s p o n s o red  by t h e  N a t io n a l  

Recreation and Park A ss o c ia t io n  and the American A ss o c ia t io n  o f  

Leisure and Recreat ion.  Other q u es t ion s  were der ived  from the

r e s e a r c h e r ’ s experience  as a former p r a c t i t i o n e r  in re c r e a t io n  and 

parks adm in is tra t ion  and from experience  teaching courses  taken by 

the former in te r n s .

The d ra f t  vers ion  o f  the mail q u es t ion na ire  was p i l o t  t e s t e d  on 

a small group o f  former in terns  and su perv isors  o f  cooperat ing  

a g e n c i e s  in  M ich ig a n .  The r e s u l t s  o f  t h e  i n t e r v i e w  and 

q u es t ion n a ire  were examined and changes,  where necessary ,  were made 

and a f i n a l  d r a f t  was prepared.

Follow-Up Procedures on Nonrespondents  

The fo l low-up  procedures used in t h i s  study were based on a 

model by Galfo and M i l l e r  (1970).  This model i s  a t h r e e - c y c l e  plan,  

with the f i r s t  c y c l e  c o n s i s t i n g  o f  the i n i t i a l  mail ing  o f  the  

q u es t ion n a ire  fo l lowed by a ta b u la t io n  o f  data and a percentage  

computation on re tu rn s .  The second c y c l e  c o n s i s t s  o f  a fo l low-up by 

n o n r e s p o n d e n t s  w i t h  a new d e a d l i n e ,  which i s  f o l l o w e d  by a 

ta b u la t io n  o f  data and percentage  computation o f  responses .

Treatment o f  Data 

Because t h i s  study involved p a r t i c u l a r  groups,  former student  

i n t e r n s  and c o o p e r a t i n g  agen cy  s u p e r v i s o r s ,  t h e  c h o i c e  o f  

d e s c r i p t i v e  a n a ly s i s  was made. The fo l low ing  methods were employed:
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1.  Asked the indiv idual  how h e /sh e  f e l t  about the  in t e r n s h ip .  

This technique employed a schedule or q u es t io n n a ire  o f  the open or 

c lo s e d  form.

2.  Asked the indiv idual  to  check the s ta tements  in a l i s t  with 

which he /she  was in agreement.

3 .  Asked the indiv idual  to  i n d ic a t e  h i s / h e r  degree o f  ag ree ­

ment or  d i s a g r e e m e n t  w i th  a s e r i e s  o f  s t a t e m e n t s  about  t h e  

in tern s h ip  program.

Answers o f  each respondent were recorded on an Opscan form. 

Data were analyzed by the S t a t i s t i c a l  Consult ing Group at  the  

Computer S erv ice s  Department at  Central Michigan U n iv e r s i ty  using  

SPSSX S t a t i s t i c a l  Package on the IBM 3090 computer system.

To t e s t  the null hypotheses ,  the ch i - sq u a re  s t a t i s t i c  was 

employed to  determine r e l a t i o n s h i p  between the groups.  A minimum 

con f iden ce  l e v e l  o f  .05 was used to  determine the s t a t i s t i c a l  

s i g n i f i c a n c e  in the in t e r p r e t a t i o n .

Overview o f  the Study

This study i s  developed in a format o f  f i v e  ch ap ters .  In 

Chapter II the l i t e r a t u r e  re levan t  to  t h i s  study i s  rev iewed. A 

d e t a i l e d  report  o f  the methodology used in the  development o f  the  

instruments and the procedures o f  analyz ing the data are contained  

in Chapter I I I .  The f in d in g s  o f  the  study are reported in Chapter 

IV, and the con c lus ions  and im p l i c a t io n s  f o r  fu r th er  study appear in 

Chapter V.



CHAPTER I I

REVIEW OF THE LITERATURE

The Need for  Evaluation  

I t  i s  important to  d e f in e  eva lua t ion  as i t  r e l a t e s  to  t h i s

study.  According to  Lundegren and Farrel l  (1985) ,  eva lu a t ion  may be 

d ef in ed  as:

. . .  a process  o f  a s c e r ta in in g  value  by comparing r e s u l t s  with  
o b j e c t i v e s  and judging how well  o b j e c t i v e s  have been met in 
both a q u a l i t a t i v e  and q u a n t i t a t iv e  sen se .  The r e s u l t s  o f  
e v a lu a t io n  c o n tr ib u te  to  d e c i s i o n  making.

Krause and Curtis  (1982) s ta te d  the purpose o f  eva lua t ion  as:

. . . not s imply t o  provide a score ,  with re s p e c t  to  the
su cces s  or q u a l i t y  o f  any indiv idual or program. Instead ,  i t  
i s  to  g iv e  a p ic tu r e  o f  s tren gth s  and weaknesses th a t  can be 
used to  bring about improvement. To the ex te n t  to  which 
s p e c i f i c  standards or o b j e c t i v e s  are not being met, i t  permits  
an agency or su perv isor  to  pinpoint  s t ep s  th at  must be taken to  
upgrade p r o fe s s io n a l  performance.

There are a number o f  d i f f e r e n t  approaches to  the process  o f  

e v a l u a t i o n ,  which have been drawn from education or other  human

s e r v i c e  p r o f e s s i o n s .  Howe (1980) i d e n t i f i e d  several  o f  th ese :

1.  Evaluation as p ro fe s s io n a l  judgment, which i s  carr ied  on 
through c r i t i c a l  review by an indiv idual or v i s i t i n g  panel ,  
and which r e s u l t s  in s u b je c t iv e  judgment o f  an agency or 
program.

2.  Evaluation as s c i e n t i f i c ,  q u a n t i t a t iv e  measurement, carr ied  
on th rou gh  such methods as PPBS, MBO, c o s t - b e n e f i t  
a n a l y s i s ,  or s t a t i s t i c a l  treatment o f  data ,  r e s u l t i n g  in 
feedback used in deci sion-making.

13
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3.  Evaluation measuring success  in ach iev ing  o b j e c t i v e s ,  c a r ­
r ied  on through c r i t e r i o n - r e f e r e n c e d  t e s t s ,  which provide  
accurate measures o f  a c c o u n t a b i l i t y  and p r o d u c t iv i ty .

4.  D e c i s io n - o r i e n t e d  e v a lu a t io n ,  which uses  surveys ,  q u e s t i o n ­
n a ir e s ,  in terv iew s  or document a n a l y s i s ,  to  provide data  
lead ing  to  d e s i r a b l e  d e c i s i o n s  and a higher l e v e l  o f  
e f f e c t i v e n e s s .

5.  T ran sact ion -ob servat ion  e v a lu a t io n ,  which employs case -  
study in t e r v i e w s ,  and p a r t i c i p a t i o n  ob serva t ion ,  and y i e l d s  
an ov e r a l l  p i c t u r e  o f  a process  and the dynamics involved  
in i t .

According to  Krause and Curtis  (1982) ,  i f  a program i s  to  be 

eva luated ,  i t  needs to  go beyond j u s t  gathering  in formation.  I t  i s  

important to  determine the  e x ten t  o f  progress  toward s p e c i f i c  g o a ls  

and o b j e c t i v e s .  I t  i s  used to  measure o b j e c t i v e l y  what a program i s  

try in g  to  accomplish.  The end r e s u l t  should c o n s i s t  o f  a s e t  o f  

c on c lus ion s  or recommendations.

D i s s e r t a t i o n s  R elat ing  to Evaluation o f  Student Internsh ips

I t  was found d u r in g  t h e  s e a r c h  f o r  s t u d i e s  r e l a t i n g  t o  

in te r n s h ip s  th a t  a c o n s id era b le  body o f  l i t e r a t u r e  does e x i s t  with  

res p e c t  to  the value  and eva lua t ion  o f  in tern sh ip  e x p er ien ces .  It  

appears th a t  the in tern s h ip  i s  advocated and used most freq u en t ly  

with in  th ose  p r o f e s s io n s  in which the p r a c t i t i o n e r  i s  expected to  

perform s e r v i c e s  o f  d i r e c t  con tact  and i n t e r a c t io n  with people .  

According to  Hayes (1960) ,  th eo lo g y ,  educat ion ,  law, s o c io l o g y ,  and 

government s e r v i c e  seem to  be the f i e l d s  in which the in tern sh ip  i s  

most f r eq u en t ly  employed.

Very l i t t l e  research has been done with r e s p ec t  to  ev a lu a t io n s  

o f  re c r e a t io n  and park in te r n s h ip s .  Bunch (1971) did a doctora l
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study e v a lu a t in g  the  in tern sh ip  programs sponsored by the National  

Recreat ion and Park A ss o c ia t io n  in Ph i lad e lp h ia ,  Pennsylvania; Oak 

Park, I l l i n o i s ;  Milwaukee, Wisconsin; and Baltimore,  Maryland.

P a r t i c ip a n t s  in the  in tern sh ip  programs in the  four c i t i e s  

between 1965 and 1969 were administered a q u es t ion n a ire  to  secure  

t h e i r  e v a lu a t io n  o f  the in tern sh ip  experience  and to  a s s e s s  the  

r e l a t i o n s h i p  o f  the in tern sh ip  to  the i n t e r n ’ s p r o fe s s io n a l  career .  

Interviews  were conducted with the in tern sh ip  superv isor  in each o f  

the four c i t i e s  to  determine the methods and procedures employed by 

each agency in conducting the in tern sh ip  program. R epresenta t ives  

o f  c o l l e g e  and u n i v e r s i t y  f a c u l t i e s  at  i n s t i t u t i o n s  from which 

in tern s  graduated were administered a q u es t ion n a ire  to  i d e n t i f y  

t h e i r  a t t i t u d e s  toward the  in tern sh ip  program.

Findings in the study were as fo l low s:

1. S ix ty  percent  o f  the p a r t i c i p a n t s  in the in tern sh ip  program 

were introduced to  the program through c o l l e g e  and u n i v e r s i t y  

p e r s o n n e l .

2.  E i g h t y - s ix  percent  o f  the  p r o fe s s io n a l  p o s i t i o n s  held by 

in tern s  a f t e r  the in tern sh ip  were a d m in is tra t iv e  or superv isory  in 

nature.

3.  Approximately 70% o f  the in tern s  remained in the  r e c rea t io n  

p r o f e s s io n .

4.  Each indiv idual  agency acted independently  in e s t a b l i s h i n g  

procedures fo r  i t s  in tern sh ip  program.
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5. S ix ty  percent o f  the park and r e c rea t io n  d i r e c t o r s  c o n s id ­

ered communications f a i r  to  poor between the nat ional organ iza t ion  

and s tudents  and f a c u l t y .

Bunch concluded t h a t  the in tern sh ip  was o f  va lue  to  the  

p a r t i c i p a n t s  and exer ted  a p o s i t i v e  in f lu e n c e  in preparing in tern s  

fo r  entry  in to  the p ro fe s s io n  o f  rec r e a t io n  and parks.

S e v e r a l  d o c t o r a l  d i s s e r t a t i o n s  in  h i g h e r  e d u c a t i o n

ad m in is tra t ion  have been w r i t t e n ,  eva lu a t in g  student  i n t e r n s h ip s .  

Geren (1981) did a doctoral  study to  eva luate  the educational  

ad m in is tra t ion  in tern sh ip  at  East Texas S ta te  U n iv e r s i ty .  The major 

con c lu s ion s  o f  the study were th at  the in tern sh ip  program was 

e f f e c t i v e  and should be continued.  Second, su perv is ion  o f  the  

in tern  was viewed as one o f  the s tren gths  o f  the program. Rossey 

(1958) ,  Norsted (1974) ,  O’ Brien (1963) ,  and Simonds (1965) a l s o

concluded th at  the in tern sh ip  in educational  adm in is tra t ion  i s  an 

e f f e c t i v e  technique for  t r a in in g  school ad m in is tra tors .

Kole (1978) focused her study on the inadequacy and d ivergence  

o f  c r i t e r i a  for  eva lua t ion  o f  in terns  in educat ional ad m in is tra t ion .  

In s p i t e  o f  the overa l l  endorsement o f  the t h e o r e t i c a l  framework for  

i n t e r n  e v a l u a t i o n  by t h e  r e s p o n d e n t  g ro u p ,  i t s  u n i v e r s a l  

a c c e p t a b i l i t y  as a model for  in tern  eva lu a t ion  i s  in c o n c l u s i v e .  The

most th a t  can be sa id  i s  that  t h i s  research has moved a s t ep  c l o s e r

to  the theory  o f  in tern  ev a lu a t io n .

A model in tern sh ip  program that  would propose c r i t i c a l  elements  

to  f a c i l i t a t e  in t e g r a t io n  o f  t h e o r e t i c a l  knowledge with p r a c t i c a l  

a d m in is tr a t iv e  s k i l l s  f o r  p rosp ec t ive  human s e r v i c e  adm in is tra tors
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was des igned  by Anderson (1980) .  The model was s p e c i f i c a l l y  

designed to  a s s i s t  human s e r v i c e  a g en c ie s  and u n i v e r s i t i e s  in the  

v i t a l  ta s k s  o f  s e t t i n g  standards and in determining a c t i v i t i e s  that  

in tern s h ip  programs should provide .  Another model a d m in is t r a t iv e  

program was developed by Wright (1984) .  The study included a review  

o f  planned organ iz a t ion  change models and recommended a change model 

for  the sy s te m a t ic  implementation or m o d i f i c a t io n  o f  a new or 

e x i s t i n g  in tern s h ip  program.

Two d i s s e r t a t i o n s  r e l a t i n g  to  community c o l l e g e s  and e v a lu a t in g  

s tudent  in t e r n s h ip s  were done by Hutkins (1971) and Mauke (1965) .  

Hutkins did a study to  ev a lu a te  the  in t e r n s h ip  a c t i v i t i e s  fo r

teacher  preparat ion .  The team approach employed in ev a lu a t in g  the

performance o f  in tern s  was a h igh ly  e f f e c t i v e  technique .  Mauke 

eva luated  the in t e r n s h ip  program (a four-week,  off-campus work 

p r o je c t )  at  Endicott  Junior C o l le g e ,  Weberly, Massachuset ts ,  by 

making a comparison o f  s tudent  e x p e c ta t i o n s  o f  t h e i r  work exper ience  

and s tudent  achievements during the work p er iod .  The co n c lu s io n  was 

th a t  the in te r n s h ip  exp er ien ce  met the s tudent  e x p e c ta t io n s  and that  

i t  exer ted  a p o s i t i v e  in f lu e n c e  in preparing in te r n s  fo r  entry  in to  

the teach ing  p r o f e s s io n .

Wideman (1975) d iv id ed  h i s  d i s s e r t a t i o n  in to  two s e c t i o n s .  The 

f i r s t  was a d e t a i l e d  d e s c r i p t i o n  o f  the  undergraduate in t e r n s h ip  in 

s tudent  development.  The second part was an i n i t i a l  study o f

e f f e c t s  o f  t h i s  program on the s tuden ts  who became involved  as

in tern s  during the  1973-74 academic y e a r .  One o f  the  co n c lu s io n s
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th a t  grew out o f  t h i s  study was th a t  i t  was important fo r  the  

t r a in i n g  aspect  o f  the program to  focus  fu r th er  on the indiv idual  

and h i s / h e r  i n t e r p e r s o n a l  s t y l e .  These  f i n d i n g s  l e d  t o  t h e  

c onc lus ion  th a t  the  in tern sh ip  program was meeting i t s  s ta te d  

o b j e c t i v e s  and should be considered  e f f e c t i v e .

Sugges t ions  for  improving the r e s i d e n t i a l  in tern sh ip  as a 

t r a in i n g  d ev ic e  fo r  g e n e r a l i s t  student personnel adm in is trators  was 

developed by O’Donnell (1967) .  The fo l l o w in g  were h i s  c on c lu s ion s :

1. Improved immediate s uperv is ion .

2. Improved and more re levan t  academic work.

3.  Broader base o f  p ra c t ic a l  experience  beyond the res id en ce  

in te r n s h ip .

4.  Improved in te g r a t i o n  o f  the academic and work ex per ien ce .

5.  Greater degree o f  r e s p o n s i b i l i t y  for  in t e r n s .

6.  B e t t e r - q u a l i t y  in t e r n s .

Eyler (1980) in v e s t i g a t e d  the e f f e c t  o f  p o l i t i c a l  in te r n s h ip s  

on the l e v e l  o f  s t u d e n t s ’ p o l i t i c a l  knowledge, p o l i t i c a l  e f f i c a c y ,  

and p o l i t i c a l  s k i l l s .  As hypothes ized ,  the in tern s  did i n d ic a t e  a 

s i g n i f i c a n t  in cr ea se  was found for  the app l ican t  or classroom  

s tuden t .

A d o c t o r a l  t h e s i s  t o  a s c e r t a i n  t h e  e f f e c t i v e n e s s  o f  th e  

i n t e r n s h i p  in  v o c a t i o n a l - t e c h n i c a l  e d u c a t i o n  as v iewed  by th e  

cooperat ing  agenc ies  and o f fe r e d  by Rutgers U n iv e r s i ty  was executed  

by Sakiey (1973) .  The f in d in g s  o f  the study were as fo l l o w s :

1.  Cooperating agen c ies  were l i k e l y  to  o f f e r  the same type o f  

exper ience  reg a r d le s s  o f  the type o f  in tern sh ip  being o f f e r e d .
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2. On the average,  63% o f  the ta sks  s tud ied  were being made 

a v a i l a b l e  by the  cooperat ing  a g e n c ie s ,  to  approximately h a l f  o f  the  

in t e r n s .

3.  When the in tern s h ip  exp er ien ces  were examined from the  

v i e w p o i n t  o f  t h o s e  t a s k  s t a t e m e n t s  a s s i g n e d  a more im p o r ta n t  

d e s ig n a t io n ,  r e s u l t s  in d ica te d  th at  the cooperat ing  a gen c ies  were 

p r o v i d i n g  more than  h a l f  o f  t h e  e x p e r i e n c e s  d e s i g n a t e d  more 

important to  h a l f  o f  the in t e r n s .

A number o f  o t h e r  d i s s e r t a t i o n s  in  h i g h e r  e d u c a t i o n  

admin is trat ion  e v a lu a t in g  in te r n s h ip s  have been w r i t t e n .  Geren

(1981) conducted a doctora l  study to  e v a lu a te  the educational  

a d m i n i s t r a t i o n  i n t e r n s h i p  a t  East  Texas  S t a t e  U n i v e r s i t y  by 

c o l l e c t i n g ,  ana lyz ing ,  and in t e r p r e t in g  data provided by the in tern  

r e l a t i v e  to  the va lue  o f  h i s  in tern s h ip  e x p er ien ce .  The data for  

the study were secured through separate  q u e s t io n n a ir e s  developed by 

the w r i t e r .  An acceptab le  sample o f  290 responses  was obtained  from 

q u es t ion na ire s  mailed to  525 randomly s e l e c t e d  former in tern s  who 

had completed the in tern s h ip  during the years  1972 through 1979.  

The 103 in terns  who were c u r r e n t ly  e n r o l l e d  in the 1980 spring  

semester in tern s h ip  course  were surveyed,  with 82 o f  the  current  

in tern s  responding.  The major co n c lu s io n s  o f  the study were th at  

the educational ad m in is tra t ion  in tern sh ip  program at  East Texas 

S t a t e  U n i v e r s i t y  had been e f f e c t i v e  and s h o u l d  be c o n t i n u e d .  

Second, s uperv is ion  o f  the  in tern  was viewed as one o f  the s t ren g th s  

o f  the in tern sh ip  program as p r a c t i c e d .
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Eden (1965) eva luated  the educat ional adm in is tra t ion  in tern sh ip  

programs o f  c o l l e g e s  and u n i v e r s i t i e s  in  t h e  North C en tra l  

A ss o c ia t io n  o f  C o l leges  and Secondary Schools .  The researcher  

concluded th at  the  in ternship  in educational  ad m in is tra t ion ,  as 

administered by the c o l l e g e s  and u n i v e r s i t i e s  in the North Central  

A ss o c ia t io n  o f  Co l leges  and Secondary Schools ,  was an e f f e c t i v e  

technique for  t r a in i n g  school adm in is tra tors .

Rossey (1958) in v e s t ig a t e d  the problems o f  e v a lu a t in g  the  

in tern s h ip  in educat ional admin is trat ion  as i t  had been used in the  

Middle A t la n t i c  Region o f  the Cooperative Program in Educational  

Administration during the f i v e  years  from 1949 to  1954.  One hundred 

t h i r t y - n i n e  i n d i v i d u a l s  p a r t i c i p a t e d  in i n t e r n s h i p s  w i t h i n  th e  

region during the f i v e - y e a r  period covered.  Data were c o l l e c t e d  by 

means o f  a d e t a i l e d  q u es t ion na ire  and personal in t e r v ie w s .

Certain im p l ica t io n s  for  the improvement o f  the in tern sh ip  were 

in d ic a te d .  Individual needs o f  the in tern  must be more c l o s e l y  

i d e n t i f i e d  and met, sponsoring agencies  must be most c a r e f u l l y  

s e l e c t e d ,  cooperat ing  adm in is trators  must be more ably s u i t e d  for  

the ta sk  they are c a l l e d  on to  perform, and in tern s  must be 

s u bjec ted  to  continuous  and in d iv id u a l i z e d  e v a l u a t i o n .  With th ese  

improvements in e f f e c t ,  there  i s  no l i m i t  to  the  fu ture  o f  the  

in te r n s h ip  program fo r  i t  p o s se s s e s  the very b a s ic  i d e a l s  o f  the  

l e a rn in g  opportunity .

Melvin (1974) analyzed the U n ivers i ty  o f  Minnesota’ s Internship  

Program in Educational Adminis trat ion.  The major focus  o f  t h i s  

s t u d y  was an a t t e m p t  t o  d e t e r m i n e  w heth er  t h e  U n i v e r s i t y  o f



21

M in n eso ta  I n t e r n s h i p  Program in E d u c a t io n a l  A d m i n i s t r a t i o n  had 

produced educat ional adm in is trators  who were s i g n i f i c a n t l y  d i f f e r e n t  

from th ose  adm in is tra tors  who had not in tern ed .  Without q u es t ion ,  

t h e  f i n d i n g s  showed t h a t  t h e  i n t e r n s h i p  in  e d u c a t i o n a l  

ad m in is tra t ion  had many p o s i t i v e  e f f e c t s .

S tu dies  Published Rela t ing  to  Evaluation  
of  Student Internships

Morris (1984) formulated a method fo r  e v a lu a t in g  undergraduate  

f i e l d  exper ien ces  in psychology that  took in to  account attainment  o f  

ind iv idua l  g o a l s  and q u a l i t y  o f  s u p e r v i s io n .  R esul t s  showed that  

the most s a t i s f a c t o r y  f i e l d  placements were those  in which there  was 

a w e l 1 - o r g a n i z e d , e x p l i c i t l y  s t r u c t u r e d  t r a i n i n g  program.  

Sugges t ions  for  implementing and monitoring in tern s h ip  programs were 

d escr ib ed  by Hanson (1984) in the communication a r t s .

An overview o f  a 1 6 - s t e p  in ternsh ip  model was presented  by 

Lanese (1983) .  The s t e p s  ranged from the i n i t i a l  con tac t  between 

the company and u n i v e r s i t y  r e p r e s e n t a t i v e s ,  p r o je c t  coord ina tor ,  and 

s t u d e n t  i n t e r n  examine t o  what e x t e n t  t h e i r  o b j e c t i v e s  and 

e x p e c ta t io n s  have been met.

Haviland (1983) descr ibed  an in tern sh ip  program th a t  involved  

l i b e r a l  a r t s  s t u d e n t s  in  a c a r e e r - d e v e l o p m e n t  p r o c e s s  in t h e  

sophomore or j u n io r  y e a r .  Components o f  the  program included a 

l i b e r a l  a r t s  career  in te r n s h ip  program, a care er  resource  c e n te r ,  

and career  planning workshops.  The importance o f  e v a lua t io n  for  

s tud en ts  was d i s c u s s e d ,  and su gges t ion s  were given fo r  eva lu a t ion  

standards .
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Unpublished Studies  R elat ing  to  Evaluation  
o f  Student Internships

During 1985, the Center fo r  P ro fe ss ion a l  Development o f  the  

Northwest Regional Educational Laboratory i d e n t i f i e d  and supported  

f i v e  in tern sh ip s  in various  a s p ec t s  o f  educat ional research and 

development work. To a s s e s s  the e f f e c t  o f  th e s e  i n t e r n s h ip s ,  a 

formal i n t e r v i e w  s c h e d u l e  i n c o r p o r a t i n g  t h e  f i v e  e v a l u a t i o n  

q u estions  d e l in e a te d  in the  program’ s work statement was used.  The 

eva luat ion  found the fo l lo w in g :

1. The c a p a b i l i t y  o f  the in tern s  to  pursue educational  

research and development (R & D) work increased  because the  s k i l l s  

needed were acquired or s trengthened .

2. The job placement and promotion a c t i v i t i e s  o f  the i n t e r n ­

sh ips  have increased the employment o f  women and m i n o r i t i e s  in R & D 

work.

3.  The p ro jec t  has a s s i s t e d  in te r n s  in ob ta in in g  c r e d e n t i a l s ,  

although t h i s  was not a major need,  s in c e  in te r n s  were a lready well  - 

versed in such procedures .

4.  Information on in tern s h ip  a c t i v i t i e s  was p u b l ic i z e d  in s e v ­

eral  media sources .

5.  The in tern s h ip s  were a p o s i t i v e  exper ience  fo r  both in tern s  

and sponsoring a g e n c ie s .

A number o f  o t h e r  a u t h o r s  d i s c u s s e d  t h e  im p o r ta n c e  o f  

eva lua t ing  student i n t e r n s .  Rubin (1982) reported the f i r s t  s tep  i s  

d e c i d i n g  what s h o u ld  be m easured ,  such as i n t e r n s ’ p e r s o n a l  

c h a r a c t e r i s t i c s ,  job performance,  and r e s u l t s .  The most useful  form
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o f  performance appraisal  fo r  student  in tern s  i s  based on behaviors  

the s tudent  d i s p la y s  when accomplishing a p a r t i c u l a r  ta s k .  A 34-  

item c h e c k l i s t  fo r  improving the q u a l i t y  o f  student  in te r n s h ip s  was 

des igned  by Lapan (1982) .  The content o f  the c h e c k l i s t  was based on 

co m p r e h e n s iv e  e v a l u a t i o n  r e s u l t s  g a t h e r e d  from p o s t - i n t e r n s h i p  

s tu d e n t s ,  agency personnel ,  and f i e l d  su p e r v i s io n .

S t a u f f e r  ( 1 9 7 5 )  d id  an e v a l u a t i o n  s t u d y  o f  391 l i v i n g  

p a r t i c i p a n t s  in the 1 0 -y ea r -o ld  Academic Internship  Program (AAIP); 

320 or 82% completed the q u es t io n n a ire ,  which became the b a s i s  for  

t h i s  e v a l u a t i o n .  S ix ty  percent  rated the AAIP in tern sh ip  program as 

very p o s i t i v e .

Goebel (1971) prepared fo r  the Western I n t e r s t a t e  Commission 

fo r  Higher Education (WICHE) a report e n t i t l e d  "Evaluation o f  the  

WICHE Intern Program in the S ta te  o f  Oregon." In t h i s  e v a l u a t i o n ,  

Goebel pointed out a number o f  d e f i c i e n c i e s  as well  as s t ren g th s  o f  

the program. He made a number o f  suggest ions  and recommendations as 

t o  how the  program could  be modified so as to  make i t  even more 

useful  f o r  p o te n t ia l  as well  as actual  sponsoring agenc ies  and 

i n t e r n s .  Goebel (1972) did a paper on an a n a ly s i s  o f  the WICHE 

in te r n s h ip  program d ir e c te d  by the  Urban Studies  Center at  Portland  

S ta te  U n i v e r s i t y ,  Port land,  Oregon. The methodology used for  

e v a lu a t in g  the in tern sh ip  program was carr ied  out pr im ari ly  through 

the use o f  two q u e s t i o n n a i r e s .  Both in tern  and agency reported  

b e l i e v i n g  th a t  the program was worthwhile.
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A s e r i e s  o f  e s says  contained in a monograph was designed by 

Profughi (1976) to  prove a n a l y t i c a l l y  some o f  the major concerns  

a s s o c ia t e d  with in te r n s h ip s .  Discussed in the f i r s t  s e c t io n  are the  

components o f  the in tern sh ip  t r i a n g l e :  C o l leges  and u n i v e r s i t i e s ,

sponsoring a g en c ie s ,  and s tu d en ts .  The probable fu ture  prospects  

and trend s .

An in tern sh ip  study designed to  r e l a t e  a l l  model t r a in i n g  

p r o je c t  (MTP) student resp on ses ,  as well  as responses  from the 1972-  

73 non-MTP (Faculty  o f  Educational Development) research  a s s o c i a t e s ,  

on a 50 -i tem in tern sh ip  ques t ion na ire  was developed by Wegner 

(1978) .  The conc lus ion  was th at  coursework completed before  the  

in tern s h ip  exper ience  improved the competence o f  in tern s  and th at  

the in te r n s h ip  exper ience  was the most b e n e f i c i a l  aspect  o f  t h e i r  

program o f  study.

Bangar and o thers  (1973) did an in tern sh ip  study designed to  

r e l a t e  a l l  Model Training Project  (MTP) student responses ,  as well  

as responses  from the 1972-73 non-MTP (Faculty  o f  Educational  

D eve lop m en t)  r e s e a r c h  a s s o c i a t e s ,  on a 5 0 - i t e m  i n t e r n s h i p  

q u e s t io n n a ir e .  The majority  o f  MTP and non-MTP in tern s  b e l i ev ed  

they  gained p r a c t i c a l  knowledge from t h e i r  in tern sh ip  th at  would be 

useful  in r e l a t i o n  to  t h e i r  career  go a ls  and th a t  the in tern sh ip  

exper ience  was the most b e n e f i c i a l  a spect  o f  t h e i r  program o f  study.

A booklet  to  inform and advise  s tudents  applying fo r  or j u s t  

beginning in te r n s h ip s  was prepared by Sigmon (1972) .  The fo l l o w in g  

year ,  Sigmon (1973) developed and mailed q u e s t io n n a ir e s  to  Summer 

1973 s t a t e  government in te r n s  and t h e i r  superv isors  to  gather
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information th a t  might provide some c l u e s  to  the  percept ions  o f  

superv isors  and in t e r n s .  R esu l t s  in d ica te d  th a t :  (a)  both intern

s u perv isors  and in tern s  overwhelmingly b e l i e v e d  th a t  the in tern s  

served well  the people o f  North Caro lina ,  and (b) both in tern  

superv isors  and in tern s  had a high degree  o f  s a t i s f a c t i o n  with the  

program.

Background informat ion on the organ iz a t ion  and operat ion  o f  an 

in tern sh ip  program at C a l i f o r n i a  S ta te  U n i v e r s i t y ,  San Diego,  was 

p r e s e n t e d  by H e ig e s  ( 1 9 7 2 ) .  S t u d e n t s  found t h e  w o r k / l e a r n  

e x p e r i e n c e s  had a g r e a t e r  e f f e c t  than  hours  o f  p r o f e s s i o n a l  

l e c t u r i n g .  A second study by Heiges (1977) descr ibed  changes and 

improvements in a geography in tern s h ip  program at San Diego S ta te  

U nivers i ty  s in c e  i t s  in ce p t ion  in 1969.

Two d i f f e r e n t  models for  in te r n s h ip s  were developed by Adkison 

(1980) and Fevinger (1984) .  Adkison (1980) produced a monograph as 

a part o f  the  p r o je c t  known as in t e r n s h ip s ,  c e r t i f i c a t i o n ,  e q u i ty -  

l e a d e r sh ip ,  and support (ICES). The Kansas Projec t  s u c c e s s f u l l y  

f i e l d - t e s t e d  a model fo r  m ob i l i z in g  s ta tew id e  resources  to  prepare 

women fo r  a d m in is tr a t iv e  careers  and to  p lace  them in appropriate  

p o s i t i o n s .  The c r u c ia l  component o f  the t r a in i n g  program was a 

y e a r - l o n g  i n t e r n s h i p  in  s c h o o l  a d m i n i s t r a t i o n .  A model f o r  

planning,  monitoring,  and e v a lu a t in g  human s e r v i c e  in t e r n s h ip s  and 

f i e l d  e x p e r i e n c e s  was d e s c r i b e d  by F e v i n g e r .  The model was 

organized around work r o l e s  and could be e a s i l y  adopted fo r  general  

job ev a lu a t io n s  beyond in tern  placement.
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The educat ional and personal e f f e c t s  o f  the New York S ta te  

C ollege  in tern  programs, des igned to  provide c o l l e g e  s tudents  with 

f i r s t - h a n d  knowledge o f  the  l e g i s l a t i v e  process  and fu n c t io n s ,  were 

examined by B a lu t i s  (1977) .  The in tern sh ip  exp er ien ce  had no 

s i g n i f i c a n t  in f lu e n c e  on s t u d e n t s ’ pat tern s  o f  i n t e r e s t  and v a lu e s .

Recommendations t o  h e l p  s t u d e n t  i n t e r n s  in  a d m i n i s t r a t i v e  

p o s i t i o n s  maximize t h e i r  educat ional o p p o r tu n i t i e s  v i s - a - v i s  the  

" rea l  world" and a l s o  t o  h e lp  them a v o id  c e r t a i n  p l a c e m e n t -  

a s s o c ia t e d  problems were made by O ld f i e ld  (1984) .  The su g g es t io n s  

may be help fu l  to  both new and e s t a b l i s h e d  in tern  d i r e c t o r s ,  as 

w e l l .

In t h e  d i s c i p l i n e  o f  s p e e c h  com m u n ica t ion ,  t h r e e  s t u d i e s  

in v o lv in g  in te r n s h ip s  by Konsky (1976) and Masson (1985) were 

completed.  Konsky noted that  l i t t l e  sy s tem at ic  a t t e n t i o n  had been 

devoted to  research  on the  development,  a d m in is tra t io n ,  and e f f e c t s  

o f  s tudent  in tern s h ip  programs in speech communication. A p r a c t i c a l  

guide to  in t e r n s h ip s  d escr ibed  how to  develop and admin is ter  such a 

program. Masson surveyed 197 c o l l e g e  and speech communication 

departments concerning t h e i r  speech in tern sh ip  programs. R esul ts  

w ere:

1.  There was l i t t l e  agreement concerning the number o f  hours 

in t e r n s  should work per week to  earn c r e d i t ,  with j u s t  over h a l f  

agree ing  th a t  the s tudent  should put in ten hours o f  work t o  three  

hours o f  c r e d i t .

2. Interns  g e n e r a l ly  rece ived  between one and s i x  hours o f  

academic c r e d i t .
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3.  A f a c u l t y  member des ignated  as coordinator  supervised  the  

program.

4.  Students  were u s u a l ly  evaluated  by both the o n - s i t e  super­

v i s o r  and the in tern  coord inator .

5.  Most coord inators  required the in tern s  to  document t h e i r  

e x p e r i e n c e  and w r i t e  a f i n a l  r e p o r t  or g i v e  some p a r t i c u l a r  

p r e s e n ta t io n .

In a second study,  Masson (1985) advised severa l  th in gs  should 

be taken in to  account when e s t a b l i s h i n g  an in tern sh ip  program. 

I ssues  to  be considered  were whether the p o s i t i o n  should be a paid 

one,  how many c r e d i t  hours should be a l lowed,  the number o f  hours a 

week and the number o f  weeks the in tern  should work, p r e r e q u i s i t e s ,  

and whether grades should be g iven .

A study o f  the g o a l s  and achievements o f  the ACE (American 

Council o f  Education) Internsh ip  in Academic Adminis trat ion was 

d e v e l o p e d  by C reager  ( 1 9 7 1 ) .  The pu rp ose  o f  t h e  Academic  

Adminis trat ion  Internship  Program was to  en large  the number and 

improve the q u a l i t y  o f  persons a v a i l a b l e  to  f i l l  key p o s i t i o n s  in 

academic ad m in is tra t ion .  The r e s u l t s  in d ica ted  th a t  there  was a 

high i n t r i n s i c  c o r r e l a t i o n  between s e l e c t i o n  and exper ience  as a 

Fellow and e a r l y  attainment  o f  a career  p o s i t i o n  as an academic 

ad m in is tra tor .

A paper to  a s s i s t  i n t e r e s t e d  f a c u l t y  members in d e s ig n in g ,  

deve lop ing ,  and e v a lu a t in g  p o l i t i c a l  in te r n s h ip s  so as to  produce 

the  best  learn ing  exper ience  p o s s i b l e  was introduced by Ball (1976) .
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Recommendations em p h as ized  t h a t  t h e  i n t e r n s h i p  program s h o u ld  

complement and enhance the  classroom exper ien ce  ra th er  than merely  

be a j o b - t r a i n i n g  program.

The r e s u l t s  o f  a nat ional  survey on undergraduate in tern  

programs in s o c io l o g y  were reported by Satariano  (1979 ) .  He 

d is cu sse d  c r i t e r i a  used f o r  and problems found with in te r n s h ip s  and 

recommended s trengthen ing  the programs by form al ly  i n t e g r a t i n g  them 

in to  the curriculum. A more recent  study by Mares and o th ers  (1984)  

provided r e s u l t s  o f  a nat ion a l  study o f  c o l l e g e  s tudent  in t e r n s h ip s  

in the humanit ies .  The focus  was a t t i t u d e s  and p r a c t i c e s  o f  1,621  

d e p a r tm e n t s  and c e n t r a l  o f f i c e s  on U .S .  campuses  c o n c e r n i n g  

in te r n s h ip s  in the f o l l o w in g  majors: Engl i sh ,  American s t u d i e s ,

h i s t o r y ,  art  h i s t o r y ,  ph i losophy,  c l a s s i c s ,  and modern fo re ig n  

languages .

S c h e c k e l s  ( 1 9 8 6 )  p r e s e n t e d  a paper  d e s c r i b i n g  s e v e r a l  

a d m in is tra t iv e  dimensions o f  a s u c c e s s fu l  in t e r n s h ip  program in the  

English Department o f  a fou r-year  p r iv a t e  c o l l e g e  in V ir g i n i a .  A 

paper asking 74 p a r t i c i p a n t s  to  e v a lu a te  a 1 ib era l  a r t s  in te r n s h ip  

program, us ing a 73- i tem  q u e s t io n n a ir e ,  was prepared by Fagon 

(1985) .  The ev a lu a t io n  in d ica te d  th a t  the  program was s u c c e s s f u l  in 

teach ing  s tudents  about working with d i f f e r e n t  people  ( e s p e c i a l l y  

c r o s s - c u l t u r a l  e x p e r i e n c e s ) , le arn in g  about the  urban environment  

and urban p r o b le m s ,  and p a r t i c i p a t i n g  in a 1 i v i n g - l e a r n i n g  

community. The program was l e s s  s u c c e s s f u l  in he lp ing  s tud en ts  

apply s o c i o l o g i c a l  concepts  and t h e o r i e s  to  the  urban s i t u a t i o n .  

Guidel ines  for  implementing f i e l d  placement in s o c i a l  geron to logy
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courses  were presented by org a n iz a t io n ,  e x ec u t io n ,  and eva lu a t ion  o f  

f i e l d  placements.

A manual intended fo r  community agency personnel  who supervised  

s t u d e n t s  in u n d e r g r a d u a te  i n t e r n s h i p s  was co m p le te d  by Bowler

(1982) .  The importance o f  e v a lu a t io n s  fo r  s tudents  was d i s c u s s e d ,  

and s u g g e s t io n s  were g iven  for  eva lua t ion  standards .  A more recent  

manual by McDonald (1983) provided information needed by s tudents  

serv in g  in p r o fe s s io n a l  in tern sh ip s  as a part o f  the Vocational  

E d u ca t io n  S t u d i e s  Program at  S outhern  I l l i n o i s  U n i v e r s i t y  a t  

Carbondale.

Ivy (1983) descr ibed  the in tern sh ip  at  the U n iv e r s i ty  o f  

Minnesota,  Duluth.  T h i r t y - f i v e  s tudents  in the Department o f  Home 

Economics completed in te r n s h ip s  from 1979 through 1982.  Each 

in tern s h ip  was at  l e a s t  ten  weeks in le n g th ,  and each student  worked 

from 90 to  150 hours on the  job .  Before s t a r t i n g  the in t e r n s h ip ,  

the s tu d en ts  completed a statement o f  t h e i r  own go a ls  and o b j e c t i v e s  

f o r  t h e i r  i n t e r n s h i p s .  I n te r n  s u p e r v i s o r s  a l s o  s u b m i t te d  

e v a lu a t io n s  o f  student performance.

Summary

In t h i s  chapter a review o f  the p er t in en t  l i t e r a t u r e  regarding  

e v a lu a t io n  o f  student in te r n s h ip  programs was presented .  Supporting  

ev idence  in d ica ted  th a t  i n s t i t u t i o n s  must g iv e  high p r i o r i t y  to  the  

e v a lu a t io n  o f  student  in t e r n s h ip s .  This i s  e s s e n t i a l  so that  each 

c o l l e g e  or u n i v e r s i t y  may a s s e s s  the degree to  which program g o a ls  

and o b j e c t i v e s  are being maintained.
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According to  the l i t e r a t u r e ,  several  techniques  and instruments  

have been d e v e l o p e d  and used t o  e v a l u a t e  s t u d e n t  i n t e r n s h i p  

programs.

Two b e n e f i t s  o f  t h e s e  in tern sh ip  programs have been i d e n t i f i e d :  

Students  b e n e f i t  from t h e i r  exposure to  rea l  problems, and graduates  

en ter ing  the job market b e l i e v e  t h e i r  in t e r n s h ip s  have made them 

s tronger  compet itors  fo r  employment.

In Chapter III  the  des ign  and methodology o f  the  study are 

d iscu sse d  in depth.



CHAPTER III

PROCEDURE AND METHODOLOGY 

Introduct ion

The o b j e c t i v e  o f  t h i s  research was to  determine the q u a l i t y  o f  

the in tern sh ip  exper ience  in the Recreat ion and Park Adminis trat ion  

program at  Central Michigan U n iv ers i ty  as perce ived  by former 

s tudents  and cooperat ing  agency s u p e r v i s o r s .  The research  was 

designed to  answer the f o l l o w in g  q u es t ion s:

1. What was the q u a l i t y  o f  the in tern sh ip  program as perce ived  

by former s tudents  and cooperat ing  agency superv isors?

2. Did cooperat ing  su pe rv isors  and former s tuden ts  have d i f ­

f e r in g  p ercept ions  o f  the in tern s h ip  experience?

3.  What s u g g e s t io n s  were commonly mentioned fo r  improving the  

in tern sh ip  exper ience  as a t r a in i n g  d ev ic e  as perce ived  by former 

s tudents  and cooperat ing  agency superv isors?

T his  c h a p t e r  i s  c o n c e r n e d  w i th  t h e  c o m p o s i t i o n  o f  t h e  

populat ion ,  the  instrumentat ion  used in the study,  the  method used 

fo r  c o l l e c t i n g  the  data ,  and the procedures used fo r  analyz ing  the  

data .

Population

The populat ion  o f  t h i s  research c o n s i s t e d  o f  cooperat ing  agency  

s u perv isors  rep resent ing  360 var ious  agencies  in and o u t s i d e  o f
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Michigan who supervised  and evaluated  the s tudents  during the 30-  

week in tern s h ip  and the 600 former s tudents  who took part in the  

in tern s h ip  program s in c e  i t s  in cept ion  in 1975 to  1988. The 

s tudents  were graduates from Central Michigan U n iv e r s i ty  with  majors 

in Recreat ion and Park Adminis trat ion in the Leisure S erv ices  and 

Studies  Curriculum.

With r e s p ec t  to  p o s s i b l e  respondent d i f f e r e n c e s  (as they a f f e c t  

response  r a te )  on gender,  economic s t a t u s ,  and educat ional  l e v e l ,  

th e  former  i n t e r n  s t u d e n t s  o f  t h i s  s tu d y  were  r e l a t i v e l y  

homogeneous. All former students  held a b ach e lor ’ s degree from the  

same program in the same u n i v e r s i t y .

An important fa c to r  a f f e c t i n g  response ra te s  i s  the " in teres t s"  

o f  the group being s tud ied  in the sponsoring organ iza t ion  and the  

to p i c  under c on s id era t ion  (Parten,  1966) .  Since  a l l  former students  

surveyed were tra ined  as " p r o fe s s io n a l s  in rec r e a t io n  and park 

ad m in is tra t io n ,"  i n t e r e s t  in the study was assumed. Moreover, 

i n t e r e s t  in the  sponsoring agency,  Central Michigan U n iv e r s i ty ,  was 

assumed.

Quest ionnaires

Quest ionnaires  were mailed to  the  e n t i r e  populat ion o f  former 

s t u d e n t s  and t o  a l l  a gency  s u p e r v i s o r s  a t  t h e  s i t e  o f  t h e i r  

i n t e r n s h ip s .  (See Appendices A and B, r e s p e c t i v e l y ,  fo r  student  and 

agency su perv isor  q u e s t i o n n a i r e s . )

The procedures for  s e l e c t i n g  q u es t ion s  for  the mail survey were 

based on the g o a l s  and o b j e c t i v e s  o f  the in ternsh ip  program. Items
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included in the mail survey came from r e l a t e d  l i t e r a t u r e  and the  

r e s u l t s  o f  t h e  a c c r e d i t a t i o n  s t u d y  s p o n s o r e d  by t h e  N a t i o n a l  

Recreation and Parks A ss o c ia t io n  and the  American A ss o c ia t io n  o f  

Leisure and Recreat ion.  Other q u es t io n s  were derived  from the  

re s e a r c h e r ’ s experience  as a former p r a c t i t i o n e r  in r e c r e a t io n  and 

park adm in is tra t ion  and from exper ience  teach ing  courses  taken by 

the former student in t e r n s .

The d ra f t  vers ion  o f  the mail q u es t io n n a ire  was p i l o t  t e s t e d  on 

a sm al l  group o f  form er  s t u d e n t  i n t e r n s  and s u p e r v i s o r s  o f  

cooperat ing  agenc ies  in Michigan. The r e s u l t s  o f  the q u e s t io n n a ir e s  

were examined. Where n ecessary ,  changes were made and a f i n a l  d r a f t  

was prepared.

There were 43 q u es t io n s  or s ta tements  fo r  former student  

in te r n s  and 30 q u es t ion s  or s tatements  fo r  agency su p e rv isors  to  

respond t o .  A majori ty  o f  the f a c u l t y  members in the Department o f  

Recreat ion and Park Adminis trat ion at  Central Michigan U n iv e r s i ty  

agreed,  a f t e r  a survey,  th at  8 o f  the 43 q u es t io n s  on the  survey  

instrument for  the  former student  in t e r n s  and 7 o f  th e  30 qu es t ion s  

f o r  t h e  c o o p e r a t i n g  a gen cy  s u p e r v i s o r s  were r e l a t i v e  t o  t h e  

percept ions  o f  q u a l i t y .

The fo l low in g  methods were employed:

1.  The indiv idual was asked what h e /sh e  thought about the  

in t e r n s h ip .  This employed a schedule  or q u es t io n n a ire  o f  the open 

and c lo s e d  form.

2.  The indiv idual was asked to  p r i o r i t i z e  items from a l i s t  

with which he /she  was in agreement.
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3.  The indiv idual  was asked to  check s tatements  in a l i s t  with 

which h e /sh e  was in agreement.

The cover  sheet  fo r  the q u e s t io n n a ir e s  contained  d i r e c t i o n s  for  

completing them. The l e t t e r ,  cover  s h e e t ,  and q u e s t io n n a ir e s  appear 

in Appendices A and B.

Analyzing the Data 

I t  was important to  e s t a b l i s h  some fundamental assumptions for  

t h i s  study in analyzing  the  data to  be accumulated.  For s t a t i s t i c a l  

purposes,  the assumptions were developed in to  the fo l l o w in g  null  

hypotheses:

Hypothesis  1 : There w i l l  be no s i g n i f i c a n t  d i f f e r e n c e  in the
responses  to  the mail survey between former in te r n s  o f  the four  
con cen tra t ions  as to  t h e i r  p ercept ions  about the in tern sh ip  
program.

Hypothesis  2 : There w i l l  be no s i g n i f i c a n t  d i f f e r e n c e  in the
r e s p o n s e s  t o  t h e  mail  s u r v e y  between  c o o p e r a t i n g  agen cy  
s u p e r v i s o r s  and t h e  former s t u d e n t  i n t e r n s  as t o  t h e i r  
p erce p t ion s  about the in tern s h ip  program.

Answers o f  each respondent were recorded on an Opscan form. 

Data were analyzed by the S t a t i s t i c a l  Consult ing Group at the  

Computer S e r v ic e s  Department at  Central Michigan U n iv e r s i ty  using  

SPSSX S t a t i s t i c a l  Package on the IBM 3090 computer system.

The ch i - sq u are  s t a t i s t i c  was employed to  determine r e l a t i o n s h i p  

between the groups.  The minimum conf idence  l e v e l  o f  .05 was used to  

determine the s t a t i s t i c a l  s i g n i f i c a n c e  in the  in t e r p r e t a t i o n  o f  the  

data .

R esul t s  from q u es t io n n a ires  as to  the p erce p t ion s  held  by the  

former in tern  s tudents  and cooperat ing  agency s u p e r v i s o r s ,  and
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comparison o f  the perceptual r e l a t io n s h i p  between the two groups,  

were analyzed.  The r e s u l t s  were obtained by us ing frequency  

d i s t r i b u t i o n s  for  each v a r i a b l e .  In a d d i t io n ,  means and standard  

d e v ia t i o n s  for  some v a r ia b le s  were obtained .

Summary

T h is  r e s e a r c h  c o n s i s t e d  o f  c o o p e r a t i n g  agency  s u p e r v i s o r s  

rep resent ing  360 various  agencies  in and o u t s id e  o f  Michigan who 

supervised and evaluated  the s tudents  during the 30-week in tern s h ip  

and the 600 former s tudents  who took part in the in tern sh ip  program 

s in c e  i t s  in cept ion  in 1975 to  1988. The students  were graduates  

from Central Michigan U n ivers i ty  with majors in Recreation and Park 

Administrat ion in the Leisure S erv ices  and Studies  Curriculum.

Quest ionnaires  were mailed to  the e n t i r e  populat ion  o f  the  

former s tudents  and to  a l l  agency su perv isors  at  the s i t e  o f  the  

i n t e r n s h ip s .  Respondents were asked to  respond to  t h e i r  perce ived  

value  o f  the 30-week in tern sh ip  experience  as meeting the g o a l s  and 

o b j e c t i v e s  o f  the Recreat ion and Park Administrat ion Department at  

Central Michigan U n iv e r s i ty .

Responses were compared by ch i -square  a n a ly s i s  to  determine the  

degree  o f  s i m i l a r i t y  or d i f f e r e n c e  in the percept ions  held by agency 

su pe rv isors  and former student in t e r n s .  The minimum conf id ence  

l e v e l  o f  .05 was used to  determine the s t a t i s t i c a l  s i g n i f i c a n c e  in 

the in t e r p r e t a t io n  o f  the data .

In Chapter IV, r e s u l t s  o f  the a n a ly s i s  o f  data are presen ted .



CHAPTER IV

ANALYSIS OF THE DATA 

Introduct ion

This chapter  i s  presented in two major s e c t i o n s .  The f i r s t  

s e c t io n  in c ludes  the responses  o f  former student  in tern  p a r t i c i p a n t s  

in the  Department o f  Recreation  and Park Adminis trat ion In ternship  

Program r e g a r d i n g  t h e i r  p e r c e p t i o n s  o f  t h e  q u a l i t y  o f  t h e i r  

in tern sh ip  ex p er ien ce .  The data were analyzed s e p a r a te ly  fo r  each 

major con centrat ion  o f f e r e d  in the  Leisure S erv ices  and Studies  

curriculum. The second s e c t io n  in c ludes  an a n a ly s i s  o f  the data  

from a l l  cooperat ing  in te r n s h ip  s i t e  su p e rv isors  with r e s p e c t  to  

t h e i r  p ercept ions  o f  the  q u a l i t y  o f  the in tern sh ip  program o f f e r e d  

by the Department o f  Recreat ion and Park A dminis trat ion ,  as well  as 

a l l  former student  i n t e r n s ’ p erce p t ion s  o f  q u a l i t y  concerning the  

program.

Basic  Student Cons iderat ions  fo r  a 
Qual i ty  Internship  Program

It  was important t o  determine r e l ev a n t  data on the  former 

student  in tern  q u e s t io n n a ir e  ( s e e  Appendix A),  which would i n d ic a t e  

former s t u d e n t  i n t e r n s ’ p e r c e p t i o n s  o f  q u a l i t y  r e g a r d i n g  t h e  

i n t e r n s h i p  program in  t h e  Department  o f  R e c r e a t i o n  and Park  

Administrat ion at  Central Michigan U n i v e r s i ty .  The f a c u l t y  members
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in the Department o f  Recreat ion and Park Adminis tration at  Central  

Michigan U n iv e r s i ty  agreed th at  8 o f  43 q u es t ions  on the former 

student in tern  q u es t io n n a ire  were r e l a t i v e  to  the former student  

i n t e r n s ’ p ercept ions  o f  q u a l i t y .

The r e l e v a n t  q u e s t i o n s  on t h e  former  s t u d e n t  i n t e r n  

q u es t ion n a ire  r e l a t i n g  to  q u a l i t y  were as fo l l o w s :

Question 4: Why did you accept an in ternsh ip?

Question 9: What do you f e e l  are the  three  major c o n tr ib u t io n s
o f  the in tern sh ip  program t o  the student?

Question 20b: To your knowledge, have you rec e ived  any job
o f f e r s  s in c e  the in tern sh ip  based on the f a c t  
you were an intern?

Question 26: Did the  v a r i e t y  o f  exper iences  during the
in tern s h ip  meet your needs in preparing you to  
en ter  the p rofess ion ?

Question 34: Do you have any reason to  th ink th a t  accept ing
the in tern sh ip  was not a good idea in your  
s i t u a t i o n ?

Question 38: Do you f e e l  the Recreation and Park courses  at
CMU prepared you for  the in ternsh ip?

Question 42: Would you recommend other  s tudents  take the
in tern s h ip  program?

Question 43: What su g g es t io n s  do you have for  improving the
in tern s h ip  program?

Perceptions  o f  Students Regarding 
the Internsh ip  Experience

The above qu es t ion s  were a l l  compared to  Question 3 on the  

in tern  q u es t ion n a ire  (What i s  your concentrat ion  area?) in order to  

d e t e r m i n e  p e r c e p t i o n s  o f  q u a l i t y  by i n d i v i d u a l  c o n c e n t r a t i o n . 

Table 1 i l l u s t r a t e s  the number o f  respondents included in the survey  

from each o f  the four major areas o f  co n cen tra t io n .  I t  a l s o
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i n c l u d e s  a p e r c e n t a g e  o f  t h e  t o t a l  r e s p o n d e n t s  by i n d i v i d u a l  

co n c e n tr a t io n .

Table 1 . --Number o f  respondents by concentrat ion  area.

Concentrat ion Area N % o f  Total

(1) Commercial 47 23 .9
(2) Outdoor 14 7.1
(3) Community 55 27 .9
(4) Therapeutic 81 41.1

Total 197 100.0

The former in tern s  were asked to  p r i o r i t i z e  the  reasons  they  

a c c e p t e d  t h e  i n t e r n s h i p  o p t i o n  o f f e r e d  by t h e  D epartment  o f  

Recreat ion  and Park Administration at  Central Michigan U n i v e r s i t y .  

They were g iven nine reasons and were asked to  p r i o r i t i z e  them on a 

s l i d i n g  s c a l e  from 1 to  9 (1 being the h ig h e s t  and 8 being the  

l o w e s t ) .  Tables 2 through 10 in d ic a te  the s tudent  re s p o n se s .  The 

c h i - s q u a r e  s t a t i s t i c  was employed to  determine s i g n i f i c a n c e  at  the  

.05 l e v e l .

To g a i n  e x p e r i e n c e . A ccord in g  t o  t h e  d a t a  in  T a b le  2 ,  

d i f f e r e n c e s  in percept ions  o f  the ga in ing  o f  exp er ience  as a high  

p r i o r i t y  among t h e  s t u d e n t s  were not  s i g n i f i c a n t .  S t u d e n t s  

acknowledged that  the ga in ing  o f  exper ience  was very important.  

This i s  in d ica te d  by the f a c t  th at  110 o f  188 (58.5%) respondents  

chose  the  ga in ing  o f  exper ience  as the number 1 p r i o r i t y .  An
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ad d i t ion a l  52 (27.7%) chose i t  as t h e i r  number 2 p r i o r i t y .  Only 12 

s tud ents  (6.4%) placed the  ga in ing  o f  exper ience  on the lower end o f  

the s c a l e .  Only one s tudent  placed the ga in ing  o f  exper ience  as 

h i s / h e r  number 7 p r i o r i t y .

Table 2 . - -Responses  to  Question 4: "Why did you accept  an i n t e r n ­
sh ip  . . .  t o  gain  experience?"

High Low
1 2 3 4 5 6 7 8 9 Total

Concen­
t r a t i o n N

%
N
%

N
%

N
%

N
%

N
%

N N
% %

N
%

N
%

1 27 11 4 1 1 1 45
6 0 .0 24.4 8 . 9 2 .2 2 .2 2 .2 23 .8

2 9 4 1 14
64 .3 28.6 7.1 7 .4

3 32 15 3 1 1 52
61 .5 28 .8 5 .8 1 .9 1 .9 27.5

4 42 22 6 5 3 78
53 .8 28.2 7 .7 6 .4 3 . 8 41.3

Chi- square t e s t : p-va lue  = . 91558 Not S i g n i f i c a n t  at  . 05

Key: Concentration 1 = Commercial, Concentration 2 = Outdoor,
Concentrat ion 3 = Community, Concentration 4 = Therapeutic

Of 45 form er  i n t e r n s  r e s p o n d in g  in  C o n c e n t r a t i o n  1 

(Commercial),  43 (95.6%) placed the ga in ing  o f  exper ience  in the top 

h a l f  o f  the  p r i o r i t y  s c a l e .  Twenty-seven (60%) respondents  placed  

i t  in the  number 1 p r i o r i t y  p o s i t i o n .  One former in tern  (2.2%)

placed i t  in the  middle o f  the s c a l e  at  the number 5 p r i o r i t y
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p o s i t i o n .  One respondent (2.2%) placed the ga in ing  o f  experience  in 

the  lower h a l f  o f  the  p r i o r i t y  s c a l e .  No respondents placed i t  in 

the number 9 p r i o r i t y  p o s i t i o n .

Of 14 respondents in Concentration 2 (Outdoor), 14 (100%)

placed the  ga in ing  o f  exper ience  in the top h a l f  o f  the p r i o r i t y

s c a l e .  Nine (64%) placed the ga in ing  o f  experience  in the  number 1 

p r i o r i t y  p o s i t i o n .

Of 52 respondents in Concentration 3 (Community), 51 (98.1%) 

placed the ga in ing  o f  exper ience  in the top h a l f  o f  the p r i o r i t y  

s c a l e .  T h i r t y - t w o  (61.5%) r e s p o n d e n t s  p l a c e d  t h e  g a i n i n g  o f  

exper ience  in the number 1 p r i o r i t y  p o s i t i o n .  One respondent (1.9%) 

placed the ga in ing  o f  exper ience  in the lower h a l f  o f  the p r i o r i t y  

s c a l e  at  the number 7 p r i o r i t y  p o s i t i o n .

Of 78 respondents in Concentration 4 (Therapeut ic ) ,  75 (96.2%) 

placed the  ga in ing  o f  exper ience  in the top h a l f  o f  the p r i o r i t y

s c a l e .  Forty-two (53.8%) placed the ga in ing  o f  experience  in the

number 1 p r i o r i t y  p o s i t i o n .  Three (3.8%) placed the ga in ing  o f  

exper ience  in the middle o f  the p r i o r i t y  s c a l e  at  the number 5 

p r i o r i t y  p o s i t i o n .  No respondents in Concentration 4 placed the  

ga in ing  o f  exper ience  in the  lower h a l f  o f  the p r i o r i t y  s c a l e .

Peer  p r e s s u r e . As i n d i c a t e d  in T ab le  3 ,  th e  s t u d e n t  

respondents perce ived  peer pressure as a low p r i o r i t y  fo r  accept ing  

an in te r n s h ip .  This i s  in d ica ted  by the f a c t  th a t  only 3 o f  107 

(2.8%) respondents p r i o r i t i z e d  peer pressure in p o s i t i o n s  2 through

4.  E igh ty - th ree  o f  107 respondents (77.6%) placed peer pressure as
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t h e i r  number 9 p r i o r i t y .  Fourteen o f  107 respondents  (13.1%) placed  

peer pressure  in the number 8 p r i o r i t y  p o s i t i o n .

Table 3 . --Responses to  Question 4: "Why did  you accept  an i n t e r n ­
ship  . . . peer pressure?"

High Low
1 2 3 4 5 6 7 8 9 Total

Concen­
t r a t i o n  N N N N N N N N N N

% % % % % % % % % %

1 1 1 1 2 3 23 31
3 .2  3 .2 3 .2 6 .5 9 .7 74 .2 29.0

2 1 2 3
33 .3 6 6 .6 2 .8

3 1 2 5 21 29
3 .4 6 .9 17 .2 72 .4 27.1

4 1 6 37 44
2 .3 13 .6 84.1 41.1

Chi-square t e s t : p-value  = .50633 Not S i g n i f i c a n t  a t  .05

Key: Concentration 1 = Commercial, Concentrat ion 2 = Outdoor,
Concentration 3 = Community, Concentrat ion 4 = Therapeut ic

Of 31 respondents in Concentrat ion 1 (Commercial),  2 (6.4%) 

placed peer pressure as a p r i o r i t y  c o n s id e r a t io n  f o r  a ccept ing  an 

in tern sh ip  in the top h a l f  o f  the p r i o r i t y  s c a l e .  No respondents  

placed peer pressure in the number 1 p r i o r i t y  p o s i t i o n .  Twenty-nine  

(93.5%) placed peer pressure  in the  lower h a l f  o f  the  p r i o r i t y  

s c a l e ,  with 23 (74.2%) o f  the Concentration 1 respondents  p la c in g  

peer pressure  in the number 9 p r i o r i t y  p o s i t i o n .
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All 3 respondents (100%) in Concentration 2 (Outdoor) placed  

peer pressure in the  lower h a l f  o f  the p r i o r i t y  s c a l e ,  with 2 

(66.6%) p lac ing  peer pressure in the number 9 p r i o r i t y  p o s i t i o n .

Of 29 respondents in Concentration 3 (Community), 29 (100%) 

placed peer pressure  in the lower h a l f  o f  the p r i o r i t y  s c a l e .  

Twenty-one respondents (72.4%) placed peer pressure in the number 9 

p r i o r i t y  p o s i t i o n .

Of 44 respondents in Concentration 4 (Therapeut ic ) ,  1 (2.3%) 

placed peer pressure  in the top h a l f  o f  the p r i o r i t y  s c a l e  at  the  

number 1 p r i o r i t y  p o s i t i o n .  F o r t y - t h r e e  (97.7%) p l a c e d  p e e r  

pressure  in the lower h a l f  o f  the p r i o r i t y  s c a l e ,  with 37 (84.1%) 

p lac in g  peer pressure  in the number 9 p r i o r i t y  p o s i t i o n .

P ro fe ss ion a l  c o n t a c t s . According to  the data in Table 4,  

s tud en ts  placed making p r o fe s s io n a l  co n ta c t s  on the high end o f  the  

p r i o r i t y  s c a l e .  Of 154 respondents,  110 (71.4%) ranked making 

p r o fe s s io n a l  co n ta c t s  in the top f i v e  p o s i t i o n s .  Forty- four  (28.6%) 

ranked making p r o fe s s io n a l  contac ts  in the 6 through 9 p r i o r i t y  

p o s i t i o n s .  Among the various  c o n cen tra t io n s ,  t h i s  was s i g n i f i c a n t  

at the .05 l e v e l .

Of 37 respondents in Concentration 1 (Commercial),  20 (54.1%) 

placed making p r o fe s s io n a l  co n ta c t s  in the  top h a l f  o f  the p r i o r i t y  

s c a l e .  Two (5.4%) placed making p ro fe s s io n a l  co n ta c t s  in the number 

1 p r i o r i t y  p o s i t i o n .  Five respondents in Concentration 1 (13.5%) 

placed making p r o fe s s io n a l  c o n ta c t s  in the middle o f  the  p r i o r i t y  

s c a l e  at  the number 5 p o s i t i o n .  Twelve respondents (32.4%) placed  

making p r o fe s s io n a l  co n ta c t s  in the lower h a l f  o f  the  p r i o r i t y
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s c a l e .  No respondents in Concentration 1 placed making p r o f e s s io n a l  

c o n ta c t s  in the number 9 p r i o r i t y  p o s i t i o n .

Table 4 . - -Responses to  Question 4: "Why did you accept  an i n t e r n ­
sh ip  . . .  t o  make p r o fe s s io n a l  contacts?"

High Low
1 2 3 4 5 6 7 8 9 Total

Concen­
t r a t i o n N

%
N
%

N
%

N
%

N
%

N
%

N
%

N
%

N
%

N
%

1 2 10 5 3 5 6 2 4 37
5 .4 27 .0 13 .5 8.1 13.5 16.2 5 .4 1 0 .8 24 .0

2 1 3 2 3 1 10
10 .0 30 .0 20.0 30 .0 10 .0 6 .5

3 1 4 16 12 5 2 3 1 1 45
2.1 8 .9 35 .6 26.7 11.1 4 .4 6 .7 2 .2 2 .2 29 .2

4 7 8 13 10 15 5 4 62
11.3 12.9 21.0 16.1 24.2 8.1 6 .5 40 .3

Chi-square t e s t :  p -va lue  = .00990 S i g n i f i c a n t  at  .05

Key: Concentration 1 = Commercial, Concentration 2 = Outdoor,
Concentration 3 = Community, Concentration 4 = Therapeutic

Of 10 respondents in Concentration 2 (Outdoor),  6 (60%) placed  

making p r o fe s s io n a l  co n ta c t s  in the top h a l f  o f  the p r i o r i t y  s c a l e .  

No respondents placed i t  in the number 1 p r i o r i t y  p o s i t i o n .  Three 

respondents (30%) placed making p r o fe s s io n a l  co n ta c t s  in the  middle  

o f  the  p r i o r i t y  s c a l e  a t  the number 5 p r i o r i t y  p o s i t i o n .  One 

respondent (10%) placed making p ro fe s s io n a l  co n ta c t s  in the  lower  

h a l f  o f  the  p r i o r i t y  s c a l e  at  the number 9 p o s i t i o n .
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Of 45 respondents in Concentration 3 (Community), 33 (73.3%) 

placed making p r o fe s s io n a l  c o n ta c t s  in the top h a l f  o f  the p r i o r i t y  

s c a l e .  One respondent (2.2%) placed making p ro fe s s io n a l  c o n ta c t s  in 

t h e  number 1 p r i o r i t y  p o s i t i o n .  F iv e  (11.1%) p l a c e d  making  

p r o fe s s io n a l  c o n ta c t s  in the middle o f  the p r i o r i t y  s c a l e  a t  the  

number 5 p o s i t i o n .  Seven respondents (15.6%) in Concentration 3 

placed making p r o fe s s io n a l  co n ta c t s  in the lower h a l f  o f  the  

p r i o r i t y  s c a l e ,  with  1 respondent (2.2%) p lac ing  the making o f  

p r o fe s s io n a l  c o n ta c t s  in the number 9 p r i o r i t y  p o s i t i o n .

Of 62 respondents in Concentration 4 (Therapeut ic ) ,  28 (45.2%) 

placed making p r o fe s s io n a l  co n ta c t s  in the top h a l f  o f  the p r i o r i t y  

s c a l e .  Ten (16.1%) placed making p r o fe s s io n a l  con tac t s  in the  

middle o f  the p r i o r i t y  s c a l e  at  the number 5 p r i o r i t y  p o s i t i o n .  

Twenty-four (38.7%) placed making p r o fe s s io n a l  co n ta c t s  in the lower 

h a l f  o f  the  p r i o r i t y  s c a l e .

V arie ty  o f  e x p e r i e n c e . According to  the data in Table 5, 

d i f f e r e n c e s  in p erce pt ion s  o f  ga in ing  a v a r i e t y  o f  experience  as an 

im p o r ta n t  c o n s i d e r a t i o n  f o r  a c c e p t i n g  an i n t e r n s h i p  were not  

s i g n i f i c a n t .  This i s  in d ica te d  by the f a c t  th a t  153 respondents  

(86.4%) out o f  a t o t a l  o f  177 placed ga in ing  a v a r i e t y  o f  experience  

in the  top 5 p r i o r i t y  p o s i t i o n s ,  with 24 (13.6%) p lac ing  the ga in ing  

o f  a v a r i e t y  o f  exp er ien ce  in the lower h a l f  o f  the p r i o r i t y  s c a l e .

Of 40 respondents in Concentration 1 (Commercial),  25 (62.5%) 

placed ga in ing  a v a r i e t y  o f  exper ience  in the  top h a l f  o f  the  

p r i o r i t y  s c a l e ,  with 3 (7.5%) p lac ing  the ga in ing  o f  a v a r i e t y  o f



45

experience  in the number 1 p r i o r i t y  p o s i t i o n .  Five respondents  

(12.5%) placed ga in ing  a v a r i e t y  o f  exper ience  in the  middle o f  the  

p r i o r i t y  s c a l e  at  the number 5 p r i o r i t y  p o s i t i o n .  Ten (25%) placed  

ga in ing  a v a r i e t y  o f  exper ience  in the  lower h a l f  o f  the  p r i o r i t y  

s c a l e .  No respondents in Concentration 1 placed ga in ing  a v a r i e t y  

o f  experience  in the number 9 p r i o r i t y  p o s i t i o n .

Table 5 . --Responses  to  Question 4: "Why did you accept  an i n t e r n ­
ship . . . v a r i e t y  o f  experience?"

High Low
1 2 3 4 5 6 7 8 9 Total

Concen­
t r a t io n N

%
N
%

N
%

N
%

N
%

N
%

N
%

N
%

N
%

N
%

1 3 7 7 8 5 8 2 40
7 .5 17.5 17.5 20.0 12.5 20 .0 5 .0 22.6

2 6 1 4 1 12
50.0 8 .3 33.3 8 .3 6 .8

3 3 16 11 9 5 1 3 1 49
6.1 32.7 22 .4 18.4 10.2 2 .0 6.1 2 .0 27.7

4 11 18 20 12 6 9 76
14 .5 23.7 26.3 15 .8 7 .9 11 .8 42.9

Chi-square t e s t :  p -va lue  = .11510 Not S i g n i f i c a n t  at  .05

Key: Concentration 1 = Commercial, Concentration 2 = Outdoor,
Concentration 3 = Community, Concentration 4 = Therapeutic

Of 12 respondents in Concentration 2 (Outdoor),  11 (91.7%) 

placed gain ing a v a r i e t y  o f  exper ience  in the top h a l f  o f  the  

p r i o r i t y  s c a l e .  No r e s p o n d e n t s  p l a c e d  g a i n i n g  a v a r i e t y  o f
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experience  in the number 1 p r i o r i t y  p o s i t i o n .  One (8.3%) placed  

gain ing  a v a r i e t y  o f  exper ience  in the  middle o f  the p r i o r i t y  s c a l e  

at  the number 5 p r i o r i t y  p o s i t i o n .  No respondents  in Concentration  

2 placed ga in ing  a v a r i e t y  o f  exp er ien ce  in the lower h a l f  o f  the  

p r i o r i t y  s c a l e .

Of 49 respondents in Concentration 3 (Community), 39 (79.6%) 

placed ga in ing  a v a r i e t y  o f  exp er ien ce  in the  top h a l f  o f  the

p r i o r i t y  s c a l e ,  with 3 respondents (6.1%) p la c in g  the  ga in in g  o f  a 

v a r i e t y  o f  exper ience  in the number 1 p r i o r i t y  p o s i t i o n .  Five  

(10.2%) placed gain ing a v a r i e t y  o f  exper ience  in the middle o f  the  

p r i o r i t y  s c a l e  at  the number 5 p r i o r i t y  p o s i t i o n .  Five (10.2%)

placed ga in ing  a v a r i e t y  o f  exper ience  in the  lower h a l f  o f  the

p r i o r i t y  s c a l e ,  with 1 respondent (2%) p lac in g  the  ga in ing  o f  a 

v a r i e t y  o f  experience  in the  number 9 p r i o r i t y  p o s i t i o n .

Of 76 respondents in Concentrat ion 4 (T h erap eu t ic ) ,  61 (80.3%) 

placed ga in ing  a v a r i e t y  o f  exper ience  in the  top h a l f  o f  the

p r i o r i t y  s c a l e ,  with 11 (14.5%) p la c in g  the ga in ing  o f  a v a r i e t y  o f  

exper ience  in the number 1 p r i o r i t y  p o s i t i o n .  S ix  respondents  

(7.9%) placed gain ing a v a r i e t y  o f  exper ience  in the middle o f  the  

p r i o r i t y  s c a l e  at  the number 5 p r i o r i t y  p o s i t i o n .  Nine (11.8%)

placed ga in ing  a v a r i e t y  o f  exper ience  in the  lower h a l f  o f  the

p r i o r i t y  s c a l e  at  the number 6 p r i o r i t y  p o s i t i o n .

Required for  curr icu lum. According to  the  data in Table 6,  the

a c c e p t a n c e  o f  an i n t e r n s h i p  b e c a u s e  i t  was r e q u i r e d  f o r  t h e

c u r r i c u lu m  was s i g n i f i c a n t  a t  t h e  . 0 5  l e v e l .  Of 168 t o t a l  

respondents ,  76 (45.2%) placed curriculum requirements in the  top
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h a l f  o f  the p r i o r i t y  s c a l e .  Twenty (11.9%) placed curriculum 

requirements in the middle o f  the p r i o r i t y  s c a l e  at  the number 5 

p o s i t i o n .  S ix ty -on e  (36.3%) placed curriculum requirements in the  

lower h a l f  o f  the p r i o r i t y  s c a l e ,  with 5 (3%) p lac ing  curriculum  

requirements in the number 9 p r i o r i t y  p o s i t i o n .

Table 6 . --Responses  to  Question 4: "Why did you accept an i n t e r n ­
ship  . . . required for  curriculum?"

High Low
1 2 3 4 5 6 7 8 9 Total

Concen­
t r a t io n N

%
N
%

N
%

N
%

N
%

N
%

N
%

N
%

N
%

N
%

1 9 5 5 4 3 3 3 8 2 42
21.4 11.9 11 .9 9 .5 7.1 7.1 7.1 19.0 4 .8 25.0

2 3 2 2 1 1 1 10
3 0 .0 20.0 20.0 10.0 10.0 10.0 6 .0

3 12 10 1 8 7 4 3 45
26.7 22 .2 2 .2 17.8 15.6 8 .9 6 .7 26 .8

4 21 8 5 2 7 6 13 7 2 71
29.6 11.3 7 .0 2 .8 9 .9 8 .5 18.3 9 .9 2 .8 43 .9

Chi-square t e s t :  p -value  = .01399 S i g n i f i c a n t  at  .05

Key: Concentration 1 = Commercial, Concentration 2 = Outdoor,
Concentration 3 = Community, Concentration 4 = Therapeutic

Of 42 respondents in Concentration 1 (Commercial),  14 (33.3%) 

placed the importance o f  curriculum requirements in the number 1 and 

number 2 p r i o r i t y  p o s i t i o n s .  S ix teen  o f  the 42 respondents (38%) 

placed i t  in the 6 through 9 p r i o r i t y  p o s i t i o n s .
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Of 10 respondents in Concentration 2 (Outdoor), 5 (50%) placed  

curriculum requirements in the top h a l f  o f  the p r i o r i t y  s c a l e .  Two 

(20%) placed curriculum requirements in the middle o f  the  p r i o r i t y  

s c a l e  a t  t h e  number 5 p r i o r i t y  p o s i t i o n .  Two (20%) p l a c e d  

curriculum requirements in the lower h a l f  o f  the  p r i o r i t y  s c a l e ,  

with 1 (10%) p lac ing  curriculum requirements in the  number 9

p r i o r i t y  p o s i t i o n .

Of 45 respondents in Concentration 3 (Community), 22 (48.9%) 

placed i t  in the number 1 and number 2 p r i o r i t y  p o s i t i o n s .  Of the  

45 respondents ,  14 (31.1%) placed i t  in the 6 through 9 p r i o r i t y  

p o s i t i o n s .

In Concentration 4 (Therapeut ic ) ,  29 respondents out o f  a t o t a l  

o f  71 (40.8%) placed the f a c t  th a t  the in tern sh ip  was a curriculum  

requirement in the number 1 and number 2 p r i o r i t y  p o s i t i o n s .  Seven 

(9.9%) placed curriculum requirements in the middle o f  the p r i o r i t y  

s c a l e  at  the number 5 p r i o r i t y  p o s i t i o n .  Of the 71 respondents ,  28 

(39.4%) placed i t  in the 6 through 9 p r i o r i t y  p o s i t i o n s .

To expand background (proqraml. According to  the data in Table  

7,  the  percept ion  o f  the  importance o f  expanding the i n t e r n ’ s 

background was s i g n i f i c a n t  a t  t h e  . 0 5  l e v e l .  Of 167 t o t a l  

respondents ,  97 (58.1%) placed expansion o f  t h e i r  background in the  

top h a l f  o f  the  p r i o r i t y  s c a l e ,  with 5 (3%) p la c in g  i t  in the  

number 1 p r i o r i t y  p o s i t i o n .  Forty- three  (25.7%) placed expansion o f  

background in the middle o f  the  p r i o r i t y  s c a l e  at  the number 5 

p r i o r i t y  p o s i t i o n .  Seventy respondents (41.9%) placed expansion o f
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background in the lower h a l f  o f  the p r i o r i t y  s c a l e ;  no respondents  

placed i t  in the number 9 p r i o r i t y  p o s i t i o n .

Table 7 . --Responses  to  Question 4: "Why did you accept  an i n t e r n ­
ship  . . . t o  expand background (program)?"

High Low
1 2 3 4 5 6 7 8 9 Total

Concen­
t r a t i o n N N N N N N N N N N

% % % % % % % % % %

1 2 3 2 7 16 5 4 39
5.1 7 .7 5.1 17 .9 41 .0 12.8 10.3 23.4

2 3 1 4 1 2 1 12
25 .0 8 .3 33 .3 8 .3 16.7 8 .3 7.2

3 3 13 18 6 5 1 1 47
6 .4 27 .7 38.3 12 .8 10.6 2.1 2.1 28.1

4 7 20 13 19 6 4 69
10.1 29 .0 18 .8 27.5 5 .8 5 .8 41.3

Chi -square t e s t : p-'value = .00022 :S i g n i f i c a n t  at  .05

Key: Concentrat ion 1 = Commercial, Concentration 2 = Outdoor,
Concentrat ion 3 = Community, Concentration 4 = Therapeutic

Of 39 respondents in Concentration 1 (Commercial),  7 (17.9%) 

placed expansion o f  background in the number 1 and 2 p r i o r i t y  

p o s i t i o n s .  S ix teen  respondents  (41.0%) placed i t  e x a c t l y  in the  

middle o f  importance at  the  number 5 p r i o r i t y  p o s i t i o n .  Nine 

respondents  (23%) placed i t  in the lower h a l f  o f  the p r i o r i t y  s c a l e .

Of 12 former in te r n s  in Concentration 2 (Outdoor),  9 (75%) 

placed the expansion o f  t h e i r  background in the upper h a l f  o f  the
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s c a l e .  Two (16%) placed i t  e x a c t l y  in the middle at the number 5 

p o s i t i o n .  Only 1 respondent (8.3%) placed i t  in the  lower h a l f  o f  

th e  s c a l e  a t  t h e  number 6 p o s i t i o n .

Of 47 respondents in Concentration 3 (Community), 34 (72.3%)

placed expansion o f  t h e i r  background in the top h a l f  o f  the s c a l e ,  

although none placed i t  in the number 1 p r i o r i t y  p o s i t i o n .  Six  

respondents (12.8%) placed i t  e x a c t l y  in the middle at  the number 5 

p r i o r i t y  p o s i t i o n .  Seven respondents (14.9%) placed importance o f  

expanding t h e i r  background as a reason fo r  accept ing  an in tern sh ip  

in the lower h a l f  o f  the  s c a l e .  No respondent placed i t  in the  

number 9 p r i o r i t y  p o s i t i o n .

Forty  o f  69 former  C o n c e n t r a t i o n  4 ( T h e r a p e u t i c )  i n t e r n s  

(57.1%) placed the importance o f  the expansion o f  t h e i r  background 

in the top h a l f  o f  the s c a l e ,  although none placed i t  in the number

1 p r i o r i t y  p o s i t i o n .  Nineteen (27.5%) placed i t  in the middle o f

the p r i o r i t y  s c a l e  at  the  number 5 p o s i t i o n .  Ten respondents

(14.5%) placed i t  in the lower h a l f  o f  the p r i o r i t y  s c a l e ,  although  

no respondent placed i t  as h i s / h e r  number 9 p r i o r i t y .

Drawn bv personnel in a g iven department. According to  the  

data in Table 8 ,  the percept ion  th at  the former in tern s  placed the  

importance o f  accept ing  an in tern s h ip  because they were drawn in to  

the program by personnel  in a g iven  department was s i g n i f i c a n t  at  

the .05 l e v e l . Of 123 t o t a l  in tern  respondents ,  14 (11.4%) former 

in tern s  placed importance on t h i s  q ues t ion  in the top h a l f  o f  the  

s c a l e .  S ix teen  (13%) placed i t  in the middle p r i o r i t y  p o s i t i o n  at  

number 5. N inety - three  (75.6%) placed i t  in the lower h a l f  o f  the
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s c a l e .  Eight (6.5%) o f  the t o t a l  respondents placed i t  in the  

number 9 p r i o r i t y  p o s i t i o n .

Table 8 . - -Responses  to  Question 4: "Why did you accept  an in t e r n ­
ship  . . . drawn by personnel in a g iven department?"

High Low
1 2 3 4 5 6 7 8 9 Total

Concen­
t r a t i o n  N

%
N
%

N
%

N
%

N
%

N
%

N
%

N
%

N
%

N
%

1 2 2 4 4 6 12 3 33
6.1 6.1 12.1 12.1 18.2 36 .4 9.1 26 .8

2 1 1 2 1 1 2 8
12.5 12.5 25 .0 12.5 12.5 25 .0 6 .5

3 3 1 8 9 11 3 35
8 . 6 2 .9 22 .9 25.7 31 .4 8 .6 28.5

4 1 3 2 3 14 22 2 47
2.1 6 .4 4 .3 6 .4 29 .8 46 .8 4 .3 38 .2

Chi-square t e s t : P- value = .04531 S i g n i f i c a n t  at .05

Key: Concentration 1 = Commercial, Concentration 2 = Outdoor,
Concentration 3 = Community, Concentration 4 = Therapeutic

Of 33 respondents in Concentration 1 (Commercial),  4 (12.1%) 

p l a c e d  b e in g  drawn i n t o  t h e  program by p e r s o n n e l  in  a g i v e n  

department at  the top h a l f  o f  the s c a l e .  Four (12.1%) placed i t  in 

the middle at  the number 5 p r i o r i t y  p o s i t i o n .  Twenty-f ive  (75.8%) 

placed i t  in the lower h a l f  o f  the s c a l e .  Three (9%) placed i t  in 

the number 9 p r i o r i t y  p o s i t i o n .
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Of 8 respondents in Concentration 2 (Outdoor),  2 (25%) placed  

acceptance o f  the program because they  had been drawn by department  

personnel  in the top h a l f  o f  the s c a l e .  One in tern  placed i t  in the  

number 1 p r i o r i t y  p o s i t i o n .  Two (25%) placed i t  in the  middle at  

the number 5 p o s i t i o n .  Three (37.5%) placed i t  in the  lower h a l f  o f  

the s c a l e ,  whereas none placed i t  in the number 9 p r i o r i t y  p o s i t i o n .

Of 35 respondents in Concentration 3 (Community), 4 (11.4%) 

placed importance o f  accepting  the in tern sh ip  program because they  

had been drawn by department personnel in the  top h a l f  o f  the s c a l e .  

No respondent placed i t  in e i t h e r  the number 1 or 2 p r i o r i t y  

p o s i t i o n .  Eight (22.9%) placed i t  in the middle at  the number 5 

p r i o r i t y  p o s i t i o n .  Twenty-three (65.7%) o f  the  former in te r n s  in 

Concentration 3 placed i t  in the lower h a l f  o f  th e  s c a l e .  Three 

(8.6%) placed i t  in the number 9 p r i o r i t y  p o s i t i o n .

Of 47 respondents in Concentration 4 ( T h e r a p e u t ic ) , 4 (8.5%) 

placed p r i o r i t y  concerning t h i s  quest ion  in the  top h a l f  o f  the  

s c a l e .  Two respondents (4.3%) placed i t  in the  middle at  p r i o r i t y  

p o s i t i o n  5. Forty-one (87.2%) placed p r i o r i t y  in the  lower h a l f  o f  

the s c a l e .  Two (4.3%) placed i t  in the number 9 p r i o r i t y  p o s i t i o n .

To t e s t  d e s i r a b i l i t y  o f  the f i e l d . According to  the data in 

Table 9,  the percept ion th a t  the respondents p laced the  importance  

on t e s t i n g  the d e s i r a b i l i t y  o f  the  f i e l d  was not s i g n i f i c a n t  at  the  

.05 l e v e l . Of 150 respondents ,  71 (47.3%) placed t e s t i n g  the

d e s i r a b i l i t y  o f  t h e  f i e l d  as an im p o r ta n t  c o n s i d e r a t i o n  f o r  

accept ing  an in ternsh ip  in the top h a l f  o f  the  p r i o r i t y  s c a l e .  Six  

respondents (19.6%) placed i t  in the number 1 p r i o r i t y  p o s i t i o n .
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Seventeen former in tern s  (11.3%) placed i t  in the number 5 p r i o r i t y  

p o s i t i o n .  S ix ty - tw o  (41.3%) o f  the former in tern s  placed i t  in the  

lower h a l f  o f  the p r i o r i t y  s c a l e .  Four respondents (17.2%) placed  

i t  in the number 9 p r i o r i t y  p o s i t i o n .

Table 9 . --Responses  to  Question 4: "Why did you accept  an i n t e r n ­
ship  . . .  t o  t e s t  the  d e s i r a b i l i t y  o f  the f i e ld ? "

High Low
1 2 3 4 5 6 7 8 9 Total

Concen­
t r a t i o n N

%
N
%

N
%

N
%

N
%

N
%

N
%

N
%

N
%

N
%

1 8 7 11 5 4 4 2 1 42
19.0 16.7 26.2 11.9 9 .5 9 .5 4 .8 2 .4 28.0

2 1 2 1 1 3 1 1 1 11
9.1 18.2 9.1 9.1 27.3 9.1 9.1 9.1 7 .3

3 2 4 3 2 5 7 5 5 2 35
5 .7 11.4 8 . 6 5 .7 14.3 20.0 14.3 14.3 5 .7 23.3

4 3 3 10 14 6 10 11 5 62
4 .8 4 .8 16.1 22.6 9 .7 16.1 17.7 8.1 41.3

Chi-square t e s t :  p -va lue  = .31297 Not S i g n i f i c a n t  at  .05

Key: Concentrat ion 1 = Commercial, Concentration 2 = Outdoor,
Concentration 3 = Community, Concentration 4 = Therapeutic

Of 42 r e s p o n d in g  former i n t e r n s  in  C o n c e n t r a t i o n  1 

(Commercial),  26 (61.9%) placed importance o f  t e s t i n g  d e s i r a b i l i t y  

o f  the  f i e l d  in the top h a l f  o f  the  p r i o r i t y  s c a l e .  No respondents  

placed i t  in the number 1 p r i o r i t y  p o s i t i o n .  Five respondents

(11.9%) placed i t  in the middle p r i o r i t y  p o s i t i o n .  Eleven (26.2%)
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placed i t  in the lower h a l f  o f  the p r i o r i t y  s c a l e ,  with 1 former 

in tern  (2.4%) p lac ing  i t  in the number 9 p r i o r i t y  p o s i t i o n .

Of 11 responding former in tern s  in Concentration 2 (Outdoor), 4 

(36.4%) placed t e s t i n g  d e s i r a b i l i t y  o f  the f i e l d  in the  top h a l f  o f

the  p r i o r i t y  s c a l e .  One (9.1%) placed i t  in the middle at  the

number 5 p r i o r i t y  p o s i t i o n .  Six (54.5%) o f  the former Concentration  

2 in te r n s  placed i t  in th e  lower h a l f  o f  the  p r i o r i t y  s c a l e .  One 

(9.1%) placed i t  a t  the bottom in the number 9 p r i o r i t y  p o s i t i o n .

Of 35 respondents in Concentration 3 (Community), 11 (31.4%) 

placed t e s t i n g  the d e s i r a b i l i t y  o f  the f i e l d  in the top h a l f  o f  the  

p r i o r i t y  s c a l e .  Five (14.3%) placed i t  in the middle at  the number 

5 p r i o r i t y  p o s i t i o n .  Nineteen (54.3%) placed i t  in the lower h a l f  

o f  the  p r i o r i t y  s c a l e .  Two respondents (5.7%) placed i t  in the  

number 9 p r i o r i t y  p o s i t i o n .

Of 62 respondents in Concentration 4 (Therapeut ic ) ,  30 (48.4%) 

placed t e s t i n g  the d e s i r a b i l i t y  o f  the f i e l d  in the top h a l f  o f  the  

p r i o r i t y  s c a l e .  S ix  (9.7%) placed i t  in the number 5 p r i o r i t y

p o s i t i o n .  Twenty-six  (41.9%) placed i t  in the lower h a l f  o f  the

p r i o r i t y  s c a l e .  No respondents in Concentration 4 placed t e s t i n g  

the  d e s i r a b i l i t y  o f  the f i e l d  in the number 9 p r i o r i t y  p o s i t i o n .

Explore s p e c ia l  i n t e r e s t  a r e a . According to  the data in Table  

10,  the percept ion  th a t  former student  in tern s  placed p r i o r i t y  on 

accept ing  the  in te r n s h ip  to  exp lore  s p e c ia l  i n t e r e s t  areas was 

s i g n i f i c a n t  at  the .05 l e v e l . Of 158 responding former i n t e r n s ,  75 

(47.5%) placed exp lor in g  s p ec ia l  i n t e r e s t  areas  in the  top h a l f  o f
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the p r i o r i t y  s c a l e ,  with 10 (6.3%) p lac ing  i t  in the  number 1 

p r i o r i t y  p o s i t i o n .  Twenty (12.7%) placed i t  at  the  number 5

p r i o r i t y  p o s i t i o n .  S i x t y - t h r e e  (39.9%) placed the e x p lo r a t io n  o f  

s p ec ia l  i n t e r e s t  areas  in the  lower h a l f  o f  the p r i o r i t y  s c a l e ,  with  

2 (1.3%) p lac ing  i t  in the  number 9 p r i o r i t y  p o s i t i o n .

Table 1 0 . - -Responses to  Question 4: "Why did  you accept  an i n t e r n ­
ship  . . . exp lore  s p e c ia l  i n t e r e s t  area?"

High Low
1 2 3 4 5 6 7 8 9 Total

Concen­
t r a t io n N N N N N N N N N N

% % % % % % % % % %

1 2 2 13 8 1 3 8 2 1 40
5 .0 5 .0 3 2 .5 20.0 2 .5 7 .5 20.0 5 .0 2 .5 25.3

2 1 3 2 4 1 11
9.1 27.3 18.2 36 .4 9.1 7 .0

3 3 2 3 4 7 14 3 5 1 42
7.1 4 . 8 7.1 9 .5 16 .7 33.3 7.1 11 .9 2 .4 26.6

4 5 13 9 7 12 9 7 3 65
7 .7 20.0 13 .8 10 .8 18 .5 13.8 10 .8 4 .5 41.1

Chi -squarei t e s t : p-<value = .00175i S i g n i f i c a n t  at .05

Key: Concentration 1 = Commercial, Concentration 2 = Outdoor,
Concentration 3 = Community, Concentration 4 = Therapeutic

Of 40 r e s p o n d in g  former  i n t e r n s  in C o n c e n t r a t i o n  1 

(Commercial),  17 (42.5%) placed the e x p lo r a t io n  o f  s p e c ia l  i n t e r e s t  

areas in the top h a l f  o f  the p r i o r i t y  s c a l e ,  with 2 (5%) p la c ing  i t  

in the number 1 p r i o r i t y  p o s i t i o n .  One respondent (2.5%) placed the
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e x p lo r a t io n  o f  s p e c ia l  i n t e r e s t  areas in the middle o f  the p r i o r i t y  

s c a l e  at  the number 5 p r i o r i t y  p o s i t i o n .  Fourteen (35%) placed the  

ex p lo r a t io n  o f  s p e c ia l  i n t e r e s t  areas in the lower h a l f  o f  the  

p r i o r i t y  s c a l e ,  with 1 (2.5%) p lac ing  i t  in the  number 9 p r i o r i t y  

p o s i t i o n .

Of 11 respondents in Concentration 2 (Outdoor),  4 (36.4%) 

placed the e xp lor a t ion  o f  s p e c ia l  i n t e r e s t  areas  in the  top h a l f  o f

the  p r i o r i t y  s c a l e .  No respondents placed i t  a t  th e  number 5

p r i o r i t y  p o s i t i o n .  Seven (63.6%) placed the ex p lo r a t io n  o f  s p ec ia l

i n t e r e s t  areas in the lower h a l f  o f  the p r i o r i t y  s c a l e ,  with no 

respondents p lac ing  i t  in the number 9 p r i o r i t y  p o s i t i o n .

Of 42 responding former in tern s  in Concentration 3 (Community), 

12 (28.6%) placed the e xp lor a t ion  o f  s p ec ia l  i n t e r e s t  areas  in the  

top h a l f  o f  the p r i o r i t y  s c a l e ,  with 3 (7.1%) p la c ing  i t  in the

number 1 p r i o r i t y  p o s i t i o n .  Seven respondents (16.7%) placed the  

e x p lo r a t io n  o f  s p e c ia l  i n t e r e s t  areas in the middle o f  the p r i o r i t y  

s c a l e  at  the number 5 p r i o r i t y  p o s i t i o n .  Twenty-three respondents  

(54.8%) placed i t  in the lower h a l f  o f  the p r i o r i t y  s c a l e ,  with 1 

(2.4%) p lac ing  i t  in the number 9 p r i o r i t y  p o s i t i o n .

Of 65 r e s p o n d in g  former i n t e r n s  in  C o n c e n t r a t i o n  4 

(Therap eu t ic ) ,  35 (53.8%) placed the e x p lo r a t io n  o f  s p e c ia l  i n t e r e s t  

areas in the top h a l f  o f  the p r i o r i t y  s c a l e ,  with 5 (7.7%) p lac ing  

i t  in the number 1 p r i o r i t y  p o s i t i o n .  Twelve respondents  (18.5%) 

placed the e xp lor a t ion  o f  s p e c ia l  i n t e r e s t  areas in the  middle o f  

the p r i o r i t y  s c a l e  at  th e  number 5 p r i o r i t y  p o s i t i o n .  Nineteen  

respondents (29.2%) placed the exp lora t ion  o f  s p e c ia l  i n t e r e s t  areas
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in t h e  lo w er  h a l f  o f  t h e  p r i o r i t y  s c a l e ;  no r e s p o n d e n t s  in  

Concentration 4 placed i t  in the number 9 p r i o r i t y  p o s i t i o n .

The former in tern s  o f  the four concentrat ion  o f f e r i n g s  with in  

the Leisure Studies  and S erv ices  Curriculum were asked i f ,  to  t h e i r  

knowledge, they  had rece ived  any job o f f e r s  s in c e  the  in tern sh ip  

based on the f a c t  they were involved in the in tern sh ip  program. The 

percept ion  th at  they had been o f fered  jobs  based on the  in tern s h ip  

exper ience  was s i g n i f i c a n t  at  the .05 l e v e l . According to  the  data  

in Table 11, 109 (58.9%) responding former in tern s  from a t o t a l  o f  

185 respondents perce ived  that  they had been o f f e r e d  jobs  as a 

r e s u l t  o f  t h e i r  in tern sh ip  exper ience .  S e v e n ty - s ix  (41.1%) o f  the  

respondents b e l i ev ed  they had not rece ived  job o f f e r s  based on the  

f a c t  they  had been former in te r n s .

Table 1 1 . - -Responses to  Question 20b: "Have you rec e ived  any job  
o f f e r s  s in ce  your in ternsh ip  based on the f a c t  you were 
an intern?"

Concentration
1 2 3 4 Total

Yes No Yes No Yes No Yes No Yes No
N N N N N N N N N N
% % % % % % % % % %

30 13 11 3 34 18 34 42 109 76
69 .8 30 .2 78 .6 21.4 65 .4  34 .6 44 .7  55.3 58 .9  41.1

Chi-square t e s t :  p -value  = .00914 S i g n i f i c a n t  at  .05

Key: Concentration 1 = Commercial, Concentration 2 = Outdoor,
Concentration 3 = Community, Concentration 4 = Therapeut ic
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Of 43 respondents in Concentration 1 (Commercial),  13 (30.2%) 

b e l i ev ed  they had not been o f fered  employment based on the  f a c t  they  

were former i n t e r n s .  Conversely ,  30 (69.8%) b e l i e v e d  they had 

rece ived  o f f e r s  based on the f a c t  they  had completed an in tern s h ip .

Of 14 respondents in Concentration 2 (Outdoor) , 3 (21.4%) 

b e l i ev ed  they had not re c e iv e d  employment o p p o r tu n i t i e s  because they  

had been i n t e r n s .  E le v en  (78.6%) o f  t h e  r e s p o n d e n t s  in  

Concentration 2 b e l i e v e d  they had r e c e iv e d  o f f e r s  based on t h i s  

f a c t .

Of 52 respondents in Concentration 3 (Community), 18 (34.6%) 

bel i e v e d  t h e y  had not  r e c e i v e d  jo b  o f f e r s  b e c a u s e  o f  t h e i r  

i n t e r n s h i p  e x p e r i e n c e .  T h i r t y - f o u r  (65.4%) b e l i e v e d  t h e y  had 

rece ived  employment o p p o r tu n i t i e s  based on the in te r n s h ip .

Of 76 respondents in Concentration 4 ( T h e r a p e u t ic ) , 42 (55.3%) 

b e l i eved  they had not r ec e iv ed  job o f f e r s  based on the  f a c t  they  had 

been former in t e r n s .  T h ir ty - fo u r  (44.7%) b e l i e v e d  they had r ec e iv ed  

employment o p p o r tu n i t i e s  due to  th e  f a c t  th a t  they had been former 

in t e r n s .

The former in te r n s  o f  the four concentra t ion  o f f e r i n g s  were 

asked what they thought were the  three  major c o n tr ib u t io n s  o f  the  

in tern sh ip  program to  the  student  (Question 9 ) .  The respondents  

i d e n t i f i e d  three  t o p i c s  they  b e l i ev ed  were s i g n i f i c a n t  co n tr ib u t io n  

a r e a s . The a r e a s  were  o n - t h e - j o b  e x p e r i e n c e ,  employment  

o p p o r t u n i t i e s ,  and p r o fe s s io n a l  c o n t a c t s .
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One hundred e ig h ty - s e v e n  respondents from a t o t a l  o f  197 

(94.9%) i n d i c a t e d  t h a t  o n - t h e - j o b  e x p e r i e n c e  was a major  

c on tr ib u t ion  o f  the in tern sh ip  to  the  s tud ent .  One hundred seven ty -  

e i g h t  (90.4%) in d ica ted  that  employment o p p o r tu n i t i e s  were a l s o  a 

major c o n tr ib u t io n  o f  the  program. One hundred f i f t y - e i g h t  (80.2%)

thought p r o fe s s io n a l  co n ta c t s  were a major c o n tr ib u t io n  o f  the

in tern sh ip  program.

Of 47 respondents in Concentration 1 (Commercial),  45 (95.7%) 

b e l i ev ed  o n - th e - jo b  experience  was a major co n tr ib u t io n  o f  the

program. Two (4.3%) did not respond to  the q u es t io n .

Of 14 respondents in Concentration 2 (Outdoor),  13 thought on- 

th e - jo b  exper ience  was a major co n tr ib u t io n  o f  the in tern sh ip  

program. One (711%) did not respond to  the q u es t ion .

Of 55 former in tern s  in Concentrat ion 3 (Community), 54 (98.2%) 

b e l i ev ed  o n - th e - jo b  exper ience  was a major co n tr ib u t io n  o f  the

program. One (1.8%) did not respond to  t h i s  op t ion .

Of 81 r e s p o n d in g  former  i n t e r n s  in  C o n c e n t r a t i o n  4 

(Therap eu t ic ) ,  75 (92.6%) b e l i ev ed  o n - th e - jo b  exper ience  was a major 

co n tr ib u t io n  o f  the  in tern sh ip  program. S ix  (7.4%) did not respond 

to  t h i s  o p t ion .

The percept ion  among respondents from the four c o n cen tra t io n s  

t h a t  o n - t h e - j o b  e x p e r i e n c e  was a major c o n t r i b u t i o n  o f  t h e  

in tern s h ip  was not s i g n i f i c a n t  at  the  .05 l e v e l .

Forty-two respondents (89.4%) in Concentrat ion 1 (Commercial)  

in d ica te d  employment o p p o r tu n i t i e s  were a major co n tr ib u t io n  o f  the
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program. Five (10.6%) o f  the respondents did  not respond t o  t h i s  

op t ion .

Of 14 respondents in Concentration 2 (Outdoor),  13 (92.9%) 

ind ica ted  th a t  employment o p p o r tu n i t ie s  were a major c o n tr ib u t io n  o f  

t h e  program. One (7.1%) d id  not  resp on d  t o  t h e  employment-  

opportunity  opt ion on the q u es t ion na ire .

Of 55 respondents in Concentration 3 (Community), 50 (10.1%) 

b e l i e v e d  th at  employment o p p o r tu n i t i e s  were a major c o n tr ib u t io n  o f  

t h e  i n t e r n s h i p  program. F iv e  (9.1%) d id  n o t  re sp on d  t o  t h e  

employment-opportunity opt ion .

Of 81 respondents in Concentration 4 ( T h e r a p e u t ic ) , 73 (90.1%) 

in d ica ted  th at  employment o p p o r tu n i t ie s  were a major c o n tr ib u t io n  o f  

the in tern sh ip  program. Eight (9.9%) did  not respond to  t h i s  opt ion  

on the q u es t ion n a ire .

The p e r c e p t i o n  among r e s p o n d e n t s  from t h e  f o u r  major  

c o n c e n t r a t i o n s  t h a t  employment o p p o r t u n i t i e s  were a major  

co n tr ib u t io n  o f  the in tern sh ip  program was not s i g n i f i c a n t  a t  the  

.05 l e v e l .

Of 47 respondents in Concentration 1 (Commercial),  32 (68.1%) 

perce ived  p ro fe s s ion a l  co n ta c t s  as a major c o n tr ib u t io n  o f  the  

in tern sh ip  program. F i f te e n  (31.9%) did not respond t o  t h i s  opt ion  

on the  qu es t ion n a ire .

Of 14 respondents in Concentration 2 (Outdoor),  12 (85.7%) 

b e l i ev ed  th at  p ro fe s s io n a l  con tacts  were a major c o n t r ib u t io n  o f  the  

program. Two (14.3%) did not respond.
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Of 55 respondents in Concentration 3 (Community), 51 (92.7%) 

thought p r o fe s s io n a l  c o n t a c t s  were a major co n tr ib u t io n  o f  the

i n t e r n s h i p  program. Three (5.5%) d id  not  respon d  t o  t h e  

p r o f e s s i o n a l - c o n t a c t s  o p t ion .

Of 81 respondents  in Concentration 4 (T h erap eut ic ) ,  63 (7 7 .8 )  

perce ived  p r o fe s s io n a l  co n ta c t s  as a major co n tr ib u t io n  o f  the

in te r n s h ip  program. Eighteen (22.2%) did not respond t o  the  

p r o f e s s i o n a l - c o n t a c t s  opt ion  on the q u es t io n n a ire .

The p e r c e p t i o n  among r e s p o n d e n t s  in th e  f o u r  major  

c o n cen tra t io n s  t h a t  p r o fe s s io n a l  co n ta c t s  were a major co n tr ib u t io n  

o f  the  in te r n s h ip  program was s i g n i f i c a n t  at  the  .05 l e v e l  ( .0 2 4 3 9 ) .

The former in tern s  were asked i f  they thought the v a r i e t y  o f  

e x p er ien ces  during the in tern s h ip  met t h e i r  needs in preparing them 

to  e n te r  the  p r o fe s s io n  (Question 2 6 ) .  Of 191 t o t a l  responding  

former i n t e r n s ,  152 (79.6%) thought the v a r i e t y  o f  exp er ien ces  

during th e  in t e r n s h ip  met t h e i r  p r o fe s s io n a l -p r e p a r a t io n  needs.  

T h ir ty -n in e  (20.4%) did  not th ink  the v a r i e t y  o f  e x p er ien ces  met

t h e i r  needs in preparing them to  en ter  the p r o fe s s io n .

A c c o r d in g  t o  t h e  d a ta  in Tabl e 12 ,  p e r c e p t i o n s  among

respondents  in the  four major con cen tra t ion s  were not s i g n i f i c a n t  at  

the  .05 l e v e l . Of 46 respondents  in Concentration 1 (Commercial) ,  

32 former in te r n s  (69.6%) thought the v a r i e t y  o f  exper ien ces  during  

the  in t e r n s h ip  had met t h e i r  needs in preparing them to  e n te r  the  

p r o f e s s i o n .  Fourteen (30.4%) thought the v a r i e t y  o f  exper ien ces  had 

not met t h e i r  needs .
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Table 1 2 . - -Responses to  Question 26: "Did the v a r i e t y  o f  e x p e r i ­
ences during th e  in tern sh ip  meet your needs in preparing  
you to  en ter  the  profess ion?"

Concentration
1 2 3 4 Total

Yes No Yes No Yes No Yes No Yes No
N N N N N N N N N N
% % % % % % % % % %

32 14 12 1 43 12 65 12 152 39
69 .6 30 .4 92.3 7 .7 78.2 21.8 84.4 15.6 79 .6  20.4

Chi-square t e s t :  p -va lue  = .154049 Not S i g n i f i c a n t  at  .05

Key: Concentration 1 = Commercial, Concentration 2 = Outdoor,
Concentration 3 = Community, Concentration 4 = Therapeutic

Of 13 respondents in Concentration 2 (Outdoor), 12 (92.3%) o f  

the  former in tern s  thought the v a r i e t y  o f  exper iences  had met t h e i r  

needs in preparing them t o  en ter  the p r o fe s s io n .  One (7.7%) thought  

the v a r i e t y  o f  exp er ien ces  had not met h i s / h e r  preparat ion needs.

Of 55 respondents in Concentration 3 (Community), 43 (78.2%) 

thought the  v a r i e t y  o f  exper iences  had met t h e i r  needs in preparing  

them to  en ter  the p r o f e s s i o n .  Twelve (21.8%) o f  the former in tern s  

b e l i e v e d  the v a r i e t y  o f  exp er ien ces  had not met t h e i r  needs in 

preparing them for  the p r o f e s s io n .

Of 77 r e s p o n d in g  former  i n t e r n s  in  C o n c e n t r a t i o n  4 

(Therap eu t ic ) ,  65 (84.4%) in d ica ted  th a t  the v a r i e t y  o f  exper iences  

had met t h e i r  needs in preparing them to  en ter  the p r o fe s s io n .
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Twelve (15.6%) in d ica te d  th a t  the v a r i e t y  o f  e x p er ien ces  had not met 

t h e i r  needs in preparing them to  en ter  the p r o f e s s i o n .

According to  the data in Table 13,  the  p ercept ion  among the  

in terns  th at  accept ing  the  in tern s h ip  was not a good idea in t h e i r  

s i t u a t i o n  was s i g n i f i c a n t  at  the  .05 l e v e l .  Of 191 responding  

former in te r n s ,  19 (9.9%) b e l i e v e d  the  in te r n s h ip  had not been a 

good idea in t h e i r  s i t u a t i o n .  One hundred seven ty -on e  (89.5%) 

thought the in tern sh ip  exp er ien ce  had been a good idea in t h e i r  

s i t u a t i o n .

Table 1 3 . --Responses to  Question 34: "Do you have any reason to  
th ink that  accept ing  the  in tern s h ip  was not a good idea  
in your s i tu a t io n ? "

Concentration
1 2 3 4 Total

Yes No Yes No Yes No Yes No Yes No
N
%

N
%

N
%

N
%

N
%

N
%

N
%

N
%

N
%

N
%

5 41 2 10 8 46 4 74 19 171
10.9 89.1 15. 4 76.9 14 .8 85 .2 5.1 94 .9 9 .9 8 9 .5

Chi - square t e s t :  p -value = .00670 S i g n i f i c a n t  at  .05

Key: Concentration 1 = Commercial, Concentrat ion 2 = Outdoor,
Concentration 3 = Community, Concentrat ion 4 = Therapeutic

Of 46 r e s p o n d in g  former  i n t e r n s  in  C o n c e n t r a t i o n  1 

(Commercial),  5 (10.9%) thought the  in t e r n s h ip  had not been a good 

idea in t h e i r  s i t u a t i o n .  Forty-one (89.1%) thought i t  had been a 

good idea in t h e i r  s i t u a t i o n .
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Of 13 responding in te r n s  in Concentration 2 (Outdoor),  2 

(15.4%) had reason to  b e l i e v e  the acceptance o f  an in tern s h ip  had 

not been a good idea in t h e i r  s i t u a t i o n .  Ten (76.9%) had no reason  

to  b e l i e v e  the in tern s h ip  had not been a good idea in t h e i r  

s i t u a t i o n .

Of 54 responding former in tern s  in Concentration 3 (Community), 

8 (14.8%) b e l i ev ed  th a t  accept ing  the in tern sh ip  had not been a good 

idea  in t h e i r  s i t u a t i o n .  F o r ty - s ix  (85.2%) had no reason to  b e l i e v e  

t h a t  the acceptance o f  an in tern sh ip  had not been a good idea in 

t h e i r  s i t u a t i o n .

Of 78 responding in te r n s  in Concentration 4 (Therap eu t ic ) ,  4 

(5.1%) had reason to  b e l i e v e  that  accept ing  an in tern sh ip  had not 

been a good idea in t h e i r  s i t u a t i o n .  Seventy-four  (94.9%) had no 

reason to  b e l i e v e  th a t  accept ing  an in tern sh ip  had not been a good 

idea  in t h e i r  s i t u a t i o n .

The former in tern s  were asked i f  they thought the Park and 

Recreat ion courses  at  Central Michigan U n iv e r s i ty  had prepared them 

fo r  the in tern s h ip  ( s ee  Table 14 ) .  Of 189 responding former 

i n t e r n s ,  170 (89.9%) answered p o s i t i v e l y ,  w hi le  18 (9.5%) thought  

th a t  the  coursework at  CMU had not prepared them fo r  the  in te r n s h ip .  

This was s i g n i f i c a n t  at  the .05 l e v e l  ( .0 0 6 5 2 ) .

Of 46 r e s p o n d in g  former i n t e r n s  in  C o n c e n t r a t i o n  1 

(Commercial),  39 (84.8%) thought they  had been prepared by the  

coursework at CMU. Seven (15.2%) b e l i ev ed  they had not been 

prepared.
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Table 1 4 . - -Responses to  Question 38: "Do you f e e l  the Recreation
and Park courses  at  CMU prepared you fo r  the in ternship?"

Concentration
1 2 3 4 Total

Yes No Yes No Yes No Yes No Yes No
N N N N N N N N N N
% % % % % % % % % %

39 7 11 49 4 71 7 170 18
8 4 .8 15 .2 91 .7 92 .5 7 .5 9 1 .0 9 . 0 8 9 .9 9 . 5

Chi-square t e s t :  p -va lue  = .00652 S i g n i f i c a n t  at  .05

Key: Concentration 1 = Commercial, Concentration 2 = Outdoor,
Concentration 3 = Community, Concentration 4 = Therapeut ic

Of 12 respondents in Concentration 2 (Outdoor), 11 (91.7%)

thought they  had been prepared for  the in tern sh ip  by the coursework  

at  CMU. One (8.3%) chose not to  answer the qu es t ion .

Of 53 responding former in tern s  in Concentration 3 (Community), 

49 (92.5%) thought they had been prepared by the coursework, whereas  

4 (7.5%) b e l i e v e d  they had not been prepared.

Of 78 respondents in Concentration 4 (Therap eut ic ) ,  71 (91.0%) 

b e l i e v e d  they  had been prepared fo r  the in tern s h ip  by the  coursework  

at  CMU. Seven (9.0%) thought they had not been prepared by t h e i r  

coursework.

The former in tern s  were asked i f  they  would recommend o ther  

s t u d e n t s  t a k e  t h e  i n t e r n s h i p  program ( Q u e s t i o n  4 2 ) .  Of 168  

responding former i n t e r n s ,  100% in d ica ted  they would recommend o ther  

stud ents  take the in tern sh ip  program.
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The former in te r n s  were asked what s u g g e s t io n s  they  had for  

improving the  in tern s h ip  program (Question 4 3 ) .  The respondents  

were g iven th ree  areas o f  concern and asked to  in d i c a t e  the  areas  

they  thought would improve th e  in tern s h ip  program. The th ree  

improvement a r e a s  w e r e : more co m m u n ica t io n s  w i t h  t h e  CMU

s u p e r v i s o r ,  b e t t e r  s c r e e n i n g  o f  i n t e r n s h i p  a g e n c y ,  and t h e  

in tern sh ip  should be s h o r te r  than 30 weeks.

Of 197 t o t a l  r e s p o n d e n t s , 90 (45.7%) t h o u g h t  t h a t  more 

communication with the  CMU su p erv isor  would improve the in tern sh ip  

program, whereas 107 did  not th ink  t h i s  area would improve the  

exp er ien ce .

S ix teen  o f  197 respondents  (8.1%) thought b e t t e r  screening  o f  

the in tern sh ip  agency would improve the program, whereas 181 (91.9%) 

did not b e l i e v e  t h i s  would improve the in te r n s h ip  exp er ien ce .

None o f  the 197 respondents thought an in te r n s h ip  s h orter  than 

30 weeks would improve th e  in tern s h ip  program.

The percept ion  o f  s tuden ts  among the four major con cen tra t ions  

th a t  more communications with CMU s u perv isors  would improve the  

in tern sh ip  exp er ien ce  was not s i g n i f i c a n t  at  the .05 l e v e l . Of 47 

respondents in Concentration 1 (Commercial) ,  32 (68.1%) did  not  

th ink  t h i s  would improve the  in tern s h ip  e x p er ien ce .  F i f t e e n  (31.9%) 

b e l i ev ed  th a t  more communications would improve the  in te r n s h ip  

program.

Of 14 respondents in Concentrat ion 2 (Outdoor), 7 (50.0%) 

thought more communications would improve the in t e r n s h ip  program.
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Converse ly,  7 (50.0%) did not b e l i e v e  th a t  more communication with  

the CMU su perv isor  would improve the in tern sh ip  ex p er ien ce .

Of 55 respondents in Concentration 3 (Community), 29 (52.7%) 

did not b e l i e v e  th a t  more communications with the  CMU superv isor  

would improve t h e  program. T w e n t y - s i x  (47.3%) t h o u g h t  more 

communication would improve the in tern sh ip  program.

Of 81 r e s p o n d i  ng former  i n t e r n s  in  C o n c e n t r a t i o n  4 

(T h era p eu t ic ) , 39 (48.1%) thought more communications with the  CMU 

superv isor  would not improve the in tern s h ip  program. Forty-two  

(51.9%) perce ived  more communication with the CMU su perv isor  as 

improving the in tern sh ip  program.

The p e r c e p t i o n  among s t u d e n t s  from t h e  f o u r  major  

con cen tra t ion s  th a t  b e t t e r  screening o f  the in tern s h ip  agency would 

improve the in tern sh ip  program was not s i g n i f i c a n t  at  the .05 l e v e l . 

Of 47 responding former in tern s  in Concentration 1 (Commercial) ,  45 

(95.7%) b e l i e v e d  t h a t  b e t t e r  s c r e e n i n g  would n o t  improve t h e  

in tern s h ip  program, w hi le  2 (4.3%) thought b e t t e r  screening  o f  the  

in tern sh ip  agency would improve the program.

All 14 respondents (100%) in Concentration 2 (Outdoor) did not  

b e l i e v e  th a t  b e t t e r  screening  would improve the in te r n s h ip  program.

Of 55 responding former in tern s  in Concentrat ion 3 (Community), 

49 (89.1%) d id  not  t h i n k  b e t t e r  s c r e e n i n g  would improve t h e  

in tern sh ip  program. S ix  (10.9%) thought b e t t e r  screening  would 

improve the in tern sh ip  exp er ien ce .

Of 81 r e s p o n d i  ng former  i n t e r n s  in  C o n c e n t r a t i o n  4 

( T h e r a p e u t i c ) , 73 (90.1%) b e l i e v e d  b e t t e r  s c r e e n i n g  o f  t h e
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in tern s h ip  s i t e  would not improve the in tern s h ip  program. Eight  

(9.9%) th o u g h t  b e t t e r  s c r e e n i n g  would improve t h e  i n t e r n s h i p  

e x per ien ce .

The p e r c e p t i o n  among r e s p o n d e n t s  from t h e  f o u r  major

con centra t ions  th a t  an in tern sh ip  sh orter  than 30 weeks would 

improve the in tern sh ip  program could not be computed using the  c h i -  

square s t a t i s t i c  because a l l  o f  the 197 respondents did  not th in k  a 

s h orter  in tern sh ip  period would improve the program.

Summary

The data analyzed in the preceding s e c t i o n  were r e l a t e d  to  

H y p o t h e s i s  1,  in  which i t  was s t a t e d  t h a t  t h e r e  w i l l  be no

s i g n i f i c a n t  d i f f e r e n c e  in the scores  o f  the mail survey between 

former in tern s  o f  the four student  c o n cen tra t io ns  as to  t h e i r

percept ions  concerning the in ternsh ip  program.

Of the e ig h t  q ues t ion s  on the in tern  q u es t io n n a ire  r e l a t i n g  to  

p ercept ions  o f  q u a l i t y  o f  the in ternsh ip  program by the former 

i n t e r n s ,  the fo l lo w in g  were found to  be s i g n i f i c a n t  at  the  .05

conf idence  l e v e l :

1. Question 4 / 3 : Why did you accept an in tern sh ip ?  To make 

p r o fe s s io n a l  con tac ts?  S i g n i f i c a n t  at  p -value  = .00990.

2.  Question 4 / 5 : Why did you accept  an in tern sh ip ?  Required

fo r  curriculum? S i g n i f i c a n t  at  p-va lue = .01399.

3.  Question 4 / 6 : Why did you accept an in tern sh ip ?  To expand

background? S i g n i f i c a n t  a t  p -value  = .00022.
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4.  Question 4 / 7 : Why did you accept  an in tern sh ip?  Drawn by 

personnel in a g iven  department? S i g n i f i c a n t  at  p -va lue  = .04531.

5.  Question 4 / 9 : Why did you accept  an in ternsh ip?  To 

explore  s p e c ia l  i n t e r e s t  areas?  S i g n i f i c a n t  at  p -value  = .00175.

6 .  Question 9 c : What do you f e e l  are major co n tr ib u t io n s  o f  

the in t e r n s h ip  program? Profe ss ion a l  co n ta c t s ?  S i g n i f i c a n t  at  

p-value  = .02439.

7.  Question 20b: Have you rece ived  any job o f f e r s  s in c e  your 

in tern sh ip  based on the f a c t  you were an in tern?  S i g n i f i c a n t  at  

p-value  = .00914.

8.  Question 3 4 : Do you have any reason to  th ink  th a t  a c c e p t ­

ing  t h e  i n t e r n s h i p  was n o t  a good id e a  in  your  s i t u a t i o n ?  

S i g n i f i c a n t  at  p -va lue  = .00670.

9.  Question 3 8 : Do you f e e l  the Recreat ion and Park Adminis­

t r a t i o n  courses  at  CMU prepared you for  the in tern sh ip ?  S i g n i f i c a n t  

at p-va lue  = .00652.

Bas ic  Agency Considerat ions  fo r  a 
Quali ty  Internship  Program

As in the preceding s e c t i o n ,  i t  was important to  determine  

r e lev a n t  data on the agency q u es t ion n a ire  ( s e e  Appendix B) that  

would i n d i c a t e  t h e  a gen cy  s u p e r v i s o r ’ s p e r c e p t i o n  o f  q u a l i t y  

regarding the  in t e r n s h ip  program at Central Michigan U n iv e r s i ty .  

The f a c u l t y  members in the Department o f  Recreat ion and Park 

Adminis tration at  Central Michigan U n iv e r s i ty  agreed th a t  7 o f  30 

q u est ion s  on the  agency survey instrument were r e l a t i v e  to  the  

agency s u p e r v i s o r ’ s p ercept ion  o f  q u a l i t y .
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The r e l e v a n t  q u es t io n s  on the  agency q u es t io n n a ire  r e l a t e d  to  

q u a l i t y  are as fo l l o w s :

Question 5: What do you f e e l  are the th ree  major c o n tr ib u t io n s
o f  the in t e r n s h ip  program t o  the  s tudent?

Question 11b: To your knowledge, has the  former in tern  rece ived
any job o f f e r s  s in c e  the in tern s h ip  based on the  
f a c t  he /she  was an intern?

Question 16: Did the  v a r i e t y  o f  the  exp er ien ces  during the
in te r n s h ip  meet th e  needs in preparing the  in tern  
fo r  the  p ro fe s s io n ?

Question 24: Do you have any reason to  th ink  that  accept ing  an
in tern  was not a good idea in your s i t u a t i o n ?

Question 27: Do you f e e l  the  Recreation  and Park courses  at
Central Michigan U n iv e r s i ty  prepared the  in tern  
fo r  the  in tern sh ip ?

Question 29: Would you recommend o ther  s tud en ts  take the
in tern s h ip  program in the Recreation  and Park 
Department at  Central Michigan U nivers i ty?

Question 30: What s u g g e s t io n s  do you have fo r  improving the
in tern s h ip  program?

The ab o v e -1 is ted  q u es t ion s  on the  agency q u es t io n na ire  were a l l  

compared to  corresponding q u es t io n s  on the in tern  q u es t io n n a ire  in 

order to  compare alJL agency s u p e r v i s o r s ’ and a l l  former s t u d e n t s ’ 

p ercept ions  o f  q u a l i t y  concerning the  in tern s h ip  program in the  

Recreation  and Park Adminis trat ion Department at  Central Michigan 

U n i v e r s i ty .  The corresponding q u e s t io n s  on both q u e s t io n n a ir e s  are 

as f o l l o w s :

AGENCY QUESTIONNAIRE INTERN QUESTIONNAIRE

Question 5 Question 9

Question 11b Question 20b

Question 16 Question 26
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Question 24 Question 34

Question 27 Question 38

Question 29 Question 42

Question 30 Question 43

Percept ion  o f  Quali ty  bv Internship  
S i t e  Superv isors  and All Interns  
Concerning the Internsh ip  Program 
at  Central Michigan U nivers i ty

The agency su perv isors  were asked what they thought were the  

three  main c o n tr ib u t io n s  o f  the in tern sh ip  program to  the  s tudent  

(Question 5 ) .  The respondents were g iven th ree  suggested  t o p i c s  and 

were asked to  i d e n t i f y  the t o p i c s  they thought were s i g n i f i c a n t  

c o n t r i b u t i o n  a r e a s .  The a r e a s  w ere:  o n - t h e - j o b  e x p e r i e n c e ,  

employment o p p o r t u n i t i e s ,  and p ro fe s s io n a l  c o n t a c t s .

The agency su perv isors  were asked i f  they  thought th a t  o n - th e -  

job  exper ience  was a major con tr ib u t ion  o f  the in t e r n s h ip  program.  

Their responses  were compared to  the t o t a l  s tudent  in tern  responses  

on Question 9 o f  the in tern  q u es t io n n a ire .  According to  the  data in 

Table 15, the percept ions  o f  the agency s uperv isors  and the  former 

s t u d e n t  i n t e r n s  r e g a r d i n g  o n - t h e - j o b  e x p e r i e n c e  as a major  

c o n tr ib u t io n  o f  the in tern sh ip  program were not s i g n i f i c a n t  at  the  

.05 l e v e l .

Of 121 t o t a l  responding agency s u p e rv is o rs ,  117 (96.7%) thought  

o n - t h e - j o b  exper ience  was a major con tr ib u t ion  o f  the  in t e r n s h ip  

program. Four (3.3%) did  not th ink  such exp er ien ce  was a major

c o n tr ib u t io n  o f  the program.
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Of 197 responding former in t e r n s ,  187 (94.9%) thought on - the -  

job experience  was a major co n tr ib u t io n  o f  the in tern sh ip  program. 

Nine (4.6%) t h o u g h t  o n - t h e - j o b  e x p e r i e n c e  was n o t  a major  

co n tr ib u t io n  o f  the  program.

Table 1 5 . - -Responses to  Question 5/Question 9: "What do you f e e l  are
the  main co n tr ib u t io n s  o f  the  in tern sh ip  program to  the  
s tudent  . . . o n - th e - jo b  experience?"

Agency Supervisors Student Interns

No Yes 
N N
% %

Total
N
%

No Yes 
N N
% %

Total
N
%

Total
N
%

4 117 
3 .3  96 .7

121
38.1

9 187 
4 .6  94 .9

197
61 .9

318
100.0

Chi-square t e s t : p -va lue  = .62777 Not S i g n i f i c a n t  at  .05

The agency s u p e rv isors  were asked i f  they thought employment 

o p p o r tu n i t i e s  were a major con tr ib u t ion  o f  the in tern sh ip  program. 

Their responses  were compared to  the t o t a l  student  responses  on 

Question 9 o f  the in tern  q u es t io n n a ire .  According to  the data in 

Table 16,  the percept ion th a t  employment o p p o r tu n i t i e s  were a major 

co n tr ib u t io n  o f  the  in tern s h ip  program by the agency s u perv isors  and 

t h e  former s t u d e n t  i n t e r n s  was s i g n i f i c a n t  a t  t h e  .0 5  l e v e l  

( . 00000) .

Of 121 t o t a l  responding agency s u p e r v i s o r s ,  83 (68.6%) thought  

employment o p p o r tu n i t i e s  were a major co n tr ib u t io n  o f  the  in tern sh ip
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program. T h ir ty -e i g h t  (31.4%) thought employment o p p o r tu n i t i e s  were 

not a major co n tr ib u t io n  o f  the program.

Of 197 responding former student i n t e r n s ,  178 (90.4%) thought  

employment o p p o r tu n i t i e s  were a major c o n tr ib u t io n  o f  the  in tern s h ip  

program. Eighteen (9.1%) thought employment o p p o r tu n i t i e s  were not  

a major con tr ib u t ion  o f  the program.

Table 1 6 . --Responses to  Question 5 /Quest ion 9: "What do you f e e l  are
the main c o n tr ib u t io n s  o f  the in te r n s h ip  program to the  
student . . . employment opportuni t ies?"

Agency Supervisors Student Interns

No Yes Total No Yes Total Total
N N N N N N N
% % % % % % %

38 83 121 19 178 197 318
31 .4  68 .6 38.1 9 .6 90 .4 61 .9 100.0

Chi-square t e s t :  p -va lue  = .00000 S i g n i f i c a n t  at  .05

The agency su perv isors  were asked i f  they  thought p r o fe s s io n a l  

co n ta c t s  were a major co n tr ib u t io n  o f  the in tern s h ip  program. Their  

responses  were compared to  the  t o t a l  s tudent  responses  to  Question 9 

on the in tern  q u e s t io n n a ir e .  According to  the  data in Table 17,  the  

p ercept ion  th at  p r o fe s s io n a l  c o n ta c t s  were a major c o n tr ib u t io n  o f  

the in tern sh ip  program by the agency su pe rv isors  and the  former 

student  in tern s  was s i g n i f i c a n t  at  the  .05 l e v e l  ( .0 0 0 0 0 ) .
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Table 1 7 . --Responses  to  Question 5/Question  9: "What do you f e e l  are
the main c o n tr ib u t io n s  o f  the in tern sh ip  program to  the  
student  . . . p r o fe s s io n a l  contacts?"

Agency Supervisors Student Interns

No Yes Total No Yes Total Total
N N N N N N N
% % % % % % %

74 47 121 39 158 197 318
61.1 3 8 .8 38.1 19.8 8 0 .2 61 .9 100 .0

Chi-square t e s t :  p -va lue  = .00000 S i g n i f i c a n t  at  .05

Of 121 r e s p o n d i n g  agency  s u p e r v i s o r s ,  47 (38.8%) t h o u g h t  

p r o fe s s io n a l  co n ta c t s  were a major con tr ib u t ion  o f  the in tern sh ip  

program. S eventy - th ree  (61.1%) thought such co n ta c t s  were not a 

major c o n tr ib u t io n  o f  the program.

Of 197 r e s p o n d in g  former i n t e r n s ,  158 (80.2%) t h o u g h t  

p r o f e s s io n a l  co n ta c t s  were a major con tr ib u t ion  o f  the in tern sh ip  

program. T h ir t y - e i g h t  (19.8%) b e l i ev ed  p r o fe s s io n a l  c o n ta c t s  were 

not a major co n tr ib u t io n  o f  the program.

The agency s u pe rv isors  were asked i f ,  to  t h e i r  knowledge, the  

former in tern  had r ec e iv ed  any job o f f e r s  s in c e  the in tern s h ip  based 

on the  f a c t  h e /sh e  was an in tern  (Question 11b).  According to  the  

data in Table 18,  the  percept ion among the  agency s u p e rv isors  and 

the  former s tudent  in te r n s  th a t  the in tern  had rece ived  a job o f f e r  

s i n c e  the  in te r n s h ip  based on the f a c t  h e / sh e  had been an in tern  was 

s i g n i f i c a n t  at  the .05 l e v e l .
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Table 1 8 . --Responses  to  Question l lb /Q u e s t io n  20b: "To your knowl­
edge,  has the former in tern  rec e ived  any job o f f e r s  s in c e  
the  in tern sh ip  based on the f a c t  h e / sh e  was an intern?"

Agency Supervisors Student Interns

No Yes Total No Yes Total Total
N N N N N N N
% % % % % % %

76 23 99 76 109 185 284
76 .8  23 .2  34 .9 41.1 58 .9 65.1 100.0

Chi-square t e s t : p-va lue  = . 00000 S i g n i f i c a n t  at .05

Of 99 t o t a l  responding agency s u p e r v i s o r s ,  76 (76.8%) thought  

the former in tern  had not rece ived  a job o f f e r  based on the f a c t

he /she  had been an in te r n .  Twenty-three (23.2%) thought the in tern  

had rec e ived  a job o f f e r  s in c e  the in tern s h ip  based on the f a c t  

he /sh e  had been a former in tern .

Of 185 responding former i n t e r n s ,  76 (41.1%) b e l i e v e d  they  had

not rec e ived  job o f f e r s  based on the f a c t  they  had been i n t e r n s .

One hundred nine former in te r n s  (58.9%) thought they  had rece ived  a 

job o f f e r  s in c e  t h e i r  in t e r n s h ip s  based on the  f a c t  they  had been 

in t e r n s .

The agency s u perv isors  were asked i f  they  thought the v a r i e t y  

o f  exper ience  during the in tern sh ip  met the needs in preparing the  

in tern  for  the  p r o fe s s io n  (Question 1 6 ) .  The responses  were 

compared to  the t o t a l  s tudent  in tern  responses  to  Question 26 on the  

in tern  q u es t io n n a ire .  According to  the data in Table 19, the



76

p erce pt io n s  o f  the agency su perv isors  and the  former s tudent  in te r n s  

were s i g n i f i c a n t  at  the .05 l e v e l .

Table 1 9 . --Responses  to  Question 16/Question 26: "Did the v a r i e t y
o f  the exper ience  during the in tern sh ip  meet th e  needs  
in preparing the in tern  fo r  the profess ion?"

Agency Supervisors Student Interns

No Yes Total No Yes Total Total
N N N N N N N
% % % % % % %

5 109 114 39 152 191 305
4 . 4  95 .6 37 .4 20.4 79.6 62 .6 100.0

Chi-square t e s t :  p -va lue  = .00012 S i g n i f i c a n t  at  .05

Of 114 to t a l  responding agency su p e r v i s o r s ,  109 (95.6%) thought  

the  v a r i e t y  o f  experience  met the needs in preparing the in tern  for  

the  p r o f e s s i o n .  Five (4.4%) thought the v a r i e t y  o f  ex p er ien ce  did  

not meet the needs in preparing the in tern  for  the  p r o f e s s io n .

Of 191 responding former in te r n s ,  152 (79.6%) thought the  

v a r i e t y  o f  exper ience  met the needs in preparing the in tern  fo r  the  

p r o f e s s i o n .  T h ir ty -n in e  (20.4%) thought the v a r i e t y  o f  ex p er ience  

did  not meet the  needs in preparing the in tern  fo r  the  p r o f e s s i o n .

The agency su perv isors  were asked i f  they  had any reason to  

th in k  th at  accept ing  an in tern  was not a good idea  in t h e i r  

s i t u a t i o n  (Question 2 4 ) .  The responses  were compared to  the  t o t a l  

s tudent  in tern  responses  t o  Question 34 on the in tern  q u e s t io n n a ir e .  

According to  the  data ,  the  percept ions  o f  the agency s u p e rv is o rs  and
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the  former student in terns  regarding the acceptance  o f  an in t e r n /  

in tern sh ip  program were not s i g n i f i c a n t  at  the .05 l e v e l .

Of 113 t o t a l  responding agency s u p e r v i s o r s ,  107 (94.7%) thought  

th a t  accept ing  an in tern  was a good idea in t h e i r  s i t u a t i o n .  Six  

(5.3%) thought that  accept ing  an in tern  was not a good idea in t h e i r  

s i t u a t i o n .

Of 190 t o t a l  responding former i n t e r n s ,  171 (89.5%) thought  

that  accept ing  an in tern sh ip  was a good idea in t h e i r  s i t u a t i o n .  

Nineteen (9.9%) thought th a t  accept ing  an in tern s h ip  was not a good 

idea in t h e i r  s i t u a t i o n .

The agency  s u p e r v i s o r s  were asked i f  t h e y  b e l i e v e d  t h e  

coursework at Central Michigan U niv ers i ty  prepared the  in tern  for  

the in tern s h ip  (Question 27) .  The responses  were compared to  the  

t o t a l  s t u d e n t  i n t e r n  r e s p o n s e s  on Q u e s t io n  38 o f  t h e  i n t e r n  

q u e s t io n n a ir e .  According to  the data ,  the p erce p t ion s  o f  the agency  

su p e rv isors  and the former student  in tern s  regarding the coursework 

at CMU preparing the in tern  fo r  the in tern s h ip  were not s i g n i f i c a n t  

at  the .05 l e v e l .

Of 48 responding agency su p e r v i s o r s ,  34 (70.8%) thought the  

coursework at CMU prepared the in tern  fo r  the in t e r n s h ip .  Fourteen  

(29.2%) b e l i ev ed  the coursework did not prepare the  in tern  fo r  the  

in t e r n s h ip .  I t  should be noted here th a t  th ere  were 73 miss ing  

ob serva t ions  by the agency s u p e rv isors .

Of 189 responding former in t e r n s ,  170 (89.9%) thought the  

coursework at CMU had prepared them fo r  the  in t e r n s h ip .  Nineteen
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(10.1%) thought the coursework had not prepared them fo r  the  

in tern sh ip  exper ience .

The former agency  s u p e r v i s o r s  were asked  i f  t h e y  would  

recommend o t h e r  s t u d e n t s  t a k e  t h e  i n t e r n s h i p  program in  t h e  

R e c r e a t i o n  and Park Department a t  C en tra l  Michigan  U n i v e r s i t y  

(Question 29) .  The responses  were compared t o  the t o t a l  former 

s tudent  in tern  responses to  Question 42 on the in tern  q u e s t io n n a ir e .  

According to  the data ,  the  percept ions  concerning the recommendation 

o f  the in tern sh ip  program to  other  s tudents  were not s i g n i f i c a n t  at  

the .05 l e v e l .

Of 111 t o t a l  responding agency s u p e rv is o rs ,  80 (72.1%) s ta t e d  

they  would recommend the in tern sh ip  program to  o ther  s tu d e n t s .  

Thirty -one (27.9%) ind ica ted  they would not recommend the  in te r n s h ip  

program to  o ther  s tud en ts .

Of 168 responding former in te r n s ,  100% s t a t e d  they  would 

recommend the in tern sh ip  program to  other  s tu d en ts .

The agency su perv isors  were asked what s u g g e s t io n s  they  had for  

improving the in tern sh ip  program. They were asked i f  they  thought  

more communications with the Central Michigan U n iv e r s i ty  su perv isor  

would improve the  program (Question 3 0 ) .  The responses  were 

compared to  the t o t a l  former student in tern  responses  to  Question 43 

on the in tern  q u es t io n n a ire .  According to  the data ,  the  percept ion  

th a t  more communication with the in tern  su perv isor  would improve the  

program was s i g n i f i c a n t  at  the .05 l e v e l  ( .0 0 0 0 0 ) .
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Of 121 responding agency s u p e r v i s o r s ,  22 (18.2%) th a t  more

communication would improve the in tern sh ip  program. N inety-n ine  

(81.8%) thought more communication would not improve the  program.

Of 197 t o t a l  responding former s tudent  i n t e r n s ,  90 (45.7%) 

thought more communication with the CMU superv isor  would improve the  

i n t e r n s h i p  program. One hundred s e v e n  (54.3%) t h o u g h t  more 

communication would not improve the program.

Summary

The data analyzed in the preceding s e c t io n  were r s 1ated to  

Hypothesis  2,  which s t a t e d  th a t  there  w i l l  be no s i g n i f i c a n t  

d i f f e r e n c e  in the  scores  o f  the mail survey between cooperating  

agency s u p e rv isors  and the former student  in tern s  as to  t h e i r

p erce p t ion s  concerning the  in tern sh ip  program.

Of the seven q u es t io n s  on the agency q u es t ion na ire  r e l a t i n g  to  

p erce p t ion s  o f  q u a l i t y  o f  the in tern sh ip  program by the agency 

s u pe rv isors  and the former student in t e r n s ,  the fo l l o w in g  were found 

to  be s i g n i f i c a n t  at  the .05 l e v e l :

1.  Question 5 / 2 : What do you f e e l  are the th ree  major c o n t r i ­

but ions  o f  the in te r n s h ip  program to  the student? Employment 

o p p o r tu n i t i e s ?  S i g n i f i c a n t  at  p -va lue  = .00000.

2.  Question 5 / 3 : What do you f e e l  are the th ree  major c o n t r i ­

butions  o f  the in t e r n s h ip  program to  the student? Pro fe ss ion a l

co n ta c t s ?  S i g n i f i c a n t  at  p -va lue  = .00000.
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3.  Question 11b: To your knowledge, has the former in tern  

r ec e iv ed  any job o f f e r s  s in c e  the in tern sh ip  based on the  f a c t  

h e /she  was an intern? S i g n i f i c a n t  at  p -va lue  = .00000.

4.  Question 1 6 : Did the v a r i e t y  o f  exper ience  during the  

i n t e r n s h i p  meet t h e  n eed s  in p r e p a r i n g  t h e  i n t e r n  f o r  t h e  

p r o fe s s io n ?  S i g n i f i c a n t  a t  p -value  = .00000.

5.  Question 3 0 : What su g g es t io n s  do you have fo r  improving 

the  in t e r n s h ip  program? More communication with CMU superv isor?  

S i g n i f i c a n t  at  p -va lue  = .00000.

A summary o f  the f in d in g s  o f  t h i s  i n v e s t i g a t i o n ,  as well  as the  

c o n c lu s io n s  and im p l i c a t io n s  fo r  fu r th er  research ,  i s  presented  in 

Chapter V.



CHAPTER V

SUMMARY AND CONCLUSIONS 

Introduct ion

In t h i s  chapter ,  the  problem and the procedure o f  the  study are 

summarized. Conclus ions o f  the  study are s ta t e d  and d i scu sse d  in 

d e t a i l .  F i n a l l y ,  im p l i c a t io n s  fo r  fu r th er  research are explored .

The Problem

The primary purpose o f  t h i s  study was to determine the q u a l i t y  

and e x te n t  to  which former undergraduate s tudents  and cooperat ing  

agency  s u p e r v i s o r s  p e r c e i v e d  t h e  3 0 -w eek  i n t e r n s h i p  e x p e r i e n c e  

o f f e r e d  by the  Department o f  Recreation and Park Adminis trat ion at  

Central Michigan.  (Quali ty  was d e f ined  as the degree o f  e x c e l l e n c e  

perce ived  by the former s tudent  in tern s  and cooperating  agenc ies  in 

meeting the g o a ls  and o b j e c t i v e s  o f  the in tern sh ip  program in the  

Department o f  Recreat ion and Park Adminis trat ion at  Central Michigan 

U n i v e r s i t y . )

S p e c i f i c a l l y ,  t h i s  s tu d y  was u n d e r ta k en  t o  e v a l u a t e  t h e  

in tern s h ip  exper ience  as i t  r e l a t e d  to  the  s a t i s f a c t o r y  attainment  

o f  the  g o a l s  and o b j e c t i v e s  o f  the  Department o f  Recreation  and Park 

Adminis trat ion at  Central Michigan U n i v e r s i t y .  The f in d in g s  were 

presented  in two major s e c t i o n s .  The f i r s t  s e c t io n  included the  

responses  from former s tudent  in tern  p a r t i c i p a n t s  in the Leisure

81
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S erv ice s  and Studies  curriculum. The data were analyzed se p a r a te ly  

for  each o f  the four major concentrat ions  o f f e r e d  in t h i s  program o f  

s tu d y :  Commercial R e c r e a t i o n ,  Outdoor R e c r e a t i o n ,  Community

Recreat ion,  and Therapeut ic Recreat ion.  The second s e c t i o n  was a 

comparison between cooperating  in tern sh ip  agencies  and a l l  o f  the  

combined former s t u d e n t  i n t e r n  c o n c e n t r a t i o n s  as  t o  t h e i r  

p ercept ions  o f  the q u a l i t y  o f  the in tern sh ip  program.

The s t u d y  was co n d u c te d  d u r in g  w i n t e r  and s p r i n g  1 9 8 8 .  

Questionnaires  were mailed to  360 Recreation and Park agen c ies  in 

and ou ts id e  o f  Michigan th at  supervised  and evaluated  the former 

s t u d e n t  i n t e r n s  d u r in g  t h e i r  30-week  i n t e r n s h i p  e x p e r i e n c e .  

Questionnaires  were a l s o  mailed to  a l l  the 600 former s tuden ts  who 

p a r t ic ip a te d  in the in tern sh ip  program s in c e  i t s  in cept ion  in 1975 

u n t i l  the study was conducted in 1988.

Procedure o f  the Study

The procedures fo r  s e l e c t i n g  questions  for  the mail survey were 

based on the g o a l s  and o b j e c t i v e s  o f  the in tern sh ip  program. Items 

included in the mail survey came from r e la t e d  l i t e r a t u r e  and the  

r e s u l t s  o f  t h e  a c c r e d i t a t i o n  s tu d y  s p o n s o red  by t h e  N a t i o n a l  

Recreat ion and Parks A ss o c ia t io n  and the American A ss o c ia t io n  o f  

Leisure and Recreat ion .  Other ques t ions  were der ived  from the

r e s e a r c h e r ’ s exper ience  as a former p r a c t i t i o n e r  in re c r e a t io n  and 

from e x p e r i e n c e  t e a c h i n g  c o u r s e s  tak en  by t h e  former s t u d e n t  

in t e r n s .
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The d ra f t  vers ion  o f  the mail ques t ionnaire  was p i l o t - t e s t e d  on 

a small group o f  former in tern s  and su perv isors  o f  cooperat ing  

agen c ies  in Michigan. The r e s u l t s  were examined and changes,  where 

n ecessary ,  were made. A f in a l  d ra f t  was prepared and mailed to  the  

cooperat ing  agenc ies  and former in tern s  involved  in the study.  

Total usable responses  fo r  t h i s  study included 197 from the former 

student  in tern s  and 121 from superv isors  o f  cooperat ing  ag e n c ie s .

The study was designed  to  answer the fo l lo w in g  q u es t ion s:

1.  What was the q u a l i t y  o f  the in tern sh ip  program as perce ived  

by former in tern s  and cooperat ing  agency superv isors?

2. Did c o o p e r a t i n g  agency s u p e r v i s o r s  and former  s t u d e n t  

in tern s  have d i f f e r i n g  percept ions  o f  the  in tern s h ip  exper ience?

3.  What su g g es t io n s  were commonly mentioned for  improving the  

in tern sh ip  experience  as a t r a in i n g  d ev ice  as perce ived  by former 

s tudents  and cooperat ing agency superv isors?

I t  was important to  e s t a b l i s h  some fundamental assumptions for

t h i s  study in analyzing the  data to  be gathered.  For s t a t i s t i c a l

purposes,  the assumptions were developed in to  null  hypotheses and

were as fo l l o w s :

Hypothesis  1 : There w i l l  be no s i g n i f i c a n t  d i f f e r e n c e  in the
responses  to  the mail survey between former in tern s  o f  the  four  
con cen tra t ions  as to  t h e i r  percept ions  concerning the i n t e r n ­
ship  program.

Hypothesis  2 : There w i l l  be no s i g n i f i c a n t  d i f f e r e n c e  in the
responses  to  the mail survey between cooperat ing  agency super­
v i s o r s  and the former in tern s  as to  t h e i r  percept ions  concern­
ing the in tern sh ip  program.

Each respondent’ s answers were recorded on an Opscan form. The 

data were analyzed by the  S t a t i s t i c a l  Consulting Group at  the



84

Computer S erv ices  Department o f  Central Michigan U n i v e r s i ty ,  using  

the SPSSX S t a t i s t i c a l  Package on the IBM 3090 computer system.

The ch i -square  s t a t i s t i c  was employed to  determine r e l a t i o n s h i p  

between the groups.  A minimum conf idence  l e v e l  o f  .05 was used to  

determine the s t a t i s t i c a l  s i g n i f i c a n c e  o f  the in t e r p r e t a t i o n  o f  the  

data .

R esul t s  from q u es t io n na ires  as to  the p ercept ions  held by the  

former student  in t e r n s ,  agency s u p e r v i s o r s ,  and comparison o f  the  

perceptual r e l a t i o n s h i p s  between the two groups were analyzed.

Summary o f  Findings

Hypothesis  1

S i g n i f i c a n t  d i f f e r e n c e s  were found in t h e  p e r c e p t i o n s  o f  

q u a l i t y  concerning the in tern sh ip  program between the former in tern s  

from the four concentrat ion  areas .  Hypothesis  1 s ta t e d  th a t  there  

would be no s i g n i f i c a n t  d i f f e r e n c e  in t h e  former  s t u d e n t s ’ 

p ercept ion  o f  the q u a l i t y  o f  the in tern sh ip  program among the four  

major c o n cen tra t io ns .

A major focus o f  the study concerned why the former in tern s  

accepted the in tern sh ip  opt ion  in the Leisure S erv ices  and Studies  

curriculum. The former in tern s  were g iven nine reasons and asked to  

p r i o r i t i z e  them on a s l i d i n g  s c a l e  from 1 to  9,  with 1 being the  

h ig h e s t .  The majori ty  o f  the former student  in te r n s  agreed th at  

g a i n i n g  e x p e r i e n c e  was t h e i r  most im p o rta n t  c o n s i d e r a t i o n  f o r  

accept ing  the in tern sh ip  op t io n .  The former student  in t e r n s  in the  

four major con cen tra t ions  d isagreed  s i g n i f i c a n t l y  concerning the
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fo l l o w in g  reasons fo r  accept ing  the in tern sh ip  opt ion:  to  make

p r o f e s s i o n a l  c o n t a c t s ,  t h e  f a c t  t h a t  i t  was r e q u i r e d  on t h e  

curriculum, to  expand t h e i r  background, the f a c t  they  were drawn 

in to  the in tern s h ip  program by personnel  in a g iven department, to  

exp lore  s p e c ia l  i n t e r e s t  areas ,  and to  make p r o fe s s io n a l  c o n t a c t s .

The former student  in tern s  were a l s o  asked to  d e f in e  the three  

major c o n tr ib u t io n s  o f  the in tern sh ip  exper ience  to  the s tud en t .  

The m ajor i ty  o f  the s tudents  perce ived  job exper ience  as most 

important in order o f  p r i o r i t y ,  fol lowed  by employment o p p o r tu n i t i e s  

and p r o fe s s io n a l  c o n t a c t s ,  in th a t  order.

As far  as job o p p o r tu n i t i e s  being presented to  the in tern  based 

on the f a c t  he /she  had been an in tern  are concerned,  the former 

student  in tern sh ip  p a r t i c i p a n t s  d isagreed  s i g n i f i c a n t l y  with agency 

s u p e r v i s o r s .  The majority  o f  the s tudents  b e l i e v e d  they had been 

o f f e r e d  jobs  based on the f a c t  they had been former in te r n s .

The majority  o f  the former student in tern s  b e l i e v e d  the v a r i e t y  

o f  exp er ien ces  involved  in the in tern sh ip  program helped prepare  

them fo r  entry  in to  the r e c rea t io n  and park p r o f e s s io n .  However, 

enough former student  respondents d isagreed  in t h e i r  percept ion  to  

make the  r e s u l t s  o f  t h i s  ques t ion  s i g n i f i c a n t  at  the .05 l e v e l .

The percept ion  among the former in tern s  from the four major 

con centra t ion  areas d i f f e r e d  s i g n i f i c a n t l y  as to  whether or not  

accept ing  the  in tern sh ip  had been a good idea in t h e i r  s i t u a t i o n .  

The m ajor i ty  o f  the s tudents  agreed th a t  accept ing  the  in tern s h ip
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had been a good idea in t h e i r  s i t u a t i o n ,  but enough d isagreed  to  be 

s i g n i f i c a n t  at  the .05 l e v e l .

The majori ty  o f  the s tudents  thought the  coursework in tne  

Department o f  Recreation and Park Adminis trat ion at  Central Michigan 

U n i v e r s i t y  had p r e p a r e d  them a d e q u a t e l y  f o r  t h e  i n t e r n s h i p  

e x p e r i e n c e .  Enough o f  t h e  former s t u d e n t s  d i s a g r e e d  t o  be 

s i g n i f i c a n t  at  the .05 l e v e l .

All the former s tudent  in tern s  agreed th a t  they  would recommend 

the in tern sh ip  option  to  o ther  s tu d en ts .

The majori ty  o f  the former student  in te r n s  suggested  two areas  

fo r  improving the in tern s h ip  program. They b e l i e v e d  th a t  more 

com m unicat ion  w i th  t h e  Department o f  R e c r e a t i o n  and Park 

Administrat ion at  Central Michigan U n iv e r s i ty  would improve the  

program. The majority  a l s o  ind ica ted  th a t  a b e t t e r  s creening  o f  the  

in tern sh ip  agency before  a l lowing  in tern s  to  be a ss igned  th ere  would 

improve the in tern sh ip  ex p er ien ce .

Hypothesis  2

S i g n i f i c a n t  d i f f e r e n c e s  were found in  t h e  p e r c e p t i o n s  o f  

q u a l i t y  c o n c e r n i n g  t h e  i n t e r n s h i p  program between  t h e  agency  

su pe rv isors  and the former student in t e r n s .  Hypothesis  2 s ta ted  

th a t  there  would be no s i g n i f i c a n t  d i f f e r e n c e  in the p ercept ion  o f  

q u a l i t y  between the agency su perv isors  and the  former student  

in t e r n s .

A major focus  area o f  t h i s  study d e a l t  with what the  agency 

superv isors  b e l i eved  were the th ree  major co n tr ib u t io n  areas  o f  the
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in tern sh ip  program. The three  areas  were: on - th e - job  exper ience ,

employment o p p o r t u n i t i e s ,  and p r o fe s s io n a l  c o n t a c t s .  The agency 

su perv isors  as wel l  as th e  former student  in te r n s  agreed th a t  on- 

t h e - jo b  exper ience  was a major co n tr ib u t io n  o f  the in ternsh ip  

e x p e r i e n c e .  The p e r c e p t i o n  t h a t  employment o p p o r t u n i t i e s  and

p r o f e s s i o n a l  c o n t a c t s  were a major c o n t r i b u t i o n  area  o f  th e

in tern sh ip  experience  was perce ived  d i f f e r e n t l y  by the two groups.  

The in te r n s  b e l i eved  th a t  employment o p p o r tu n i t ie s  and p ro fe s s ion a l  

c o n ta c t s  were a major c o n tr ib u t io n ,  whereas the agency superv isors

d isagreed  to  the point  where the p ercept ions  were s t a t i s t i c a l l y

s i g n i f i c a n t .

The agency s u perv isors  were asked i f ,  to  t h e i r  knowledge, the  

in tern  had rece ived  a job o f f e r  based on the  f a c t  th at  the student  

had been an in te r n .  The agency su perv isors  b e l i ev ed  the former 

student  in tern s  had not rece ived  job o f f e r s  based on t h i s  f a c t  

w h i le ,  comparat ive ly ,  the in terns  d isagreed  in s i g n i f i c a n t  numbers. 

This p ercept ion  was s t a t i s t i c a l l y  s i g n i f i c a n t .

The agency su perv isors  were asked i f  they  b e l i ev ed  the v a r i e ty  

o f  exp er ien ces  o f f e r e d  during the in tern s h ip  experience  met the  

needs in preparing the in tern  fo r  the  p r o fe s s io n .  The responses  

were compared to  the responses  by the former student in t e r n s .  The 

m ajority  o f  the former student in tern s  b e l i e v e d  the v a r i e t y  o f  

exper iences  prepared them for  entry  in to  the  p r o fe s s io n ;  however, 

enough d isagreed  to  make the percept ion  s t a t i s t i c a l l y  s i g n i f i c a n t  at 

the .05 l e v e l .  The agency su perv isors  agreed th at  the v a r i e t y  o f
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experience  d id ,  in f a c t ,  prepare the in tern  fo r  entry  in to  the  

rec r e a t io n  and park p r o fe s s io n .

The agency su perv isors  were asked i f  they  had any reason to  

th ink  th at  t h e i r  acceptance o f  an in tern  had not been a good idea  in 

t h e i r  s i t u a t i o n .  Their responses  were then compared to  the i n t e r n s ’ 

percept ion concerning t h e i r  acceptance o f  the  in tern sh ip  exp er ien ce .  

The majori ty  o f  both groups agreed th a t  the acceptance  o f  an 

i n t e r n / i n t e r n s h i p  had been a good i d e a  in t h e i r  p a r t i c u l a r  

s i t u a t i o n .

The agency  s u p e r v i s o r s  were asked  i f  t h e y  b e l i e v e d  t h e  

Recreation and Park Adminis trat ion  courses  at  Central Michigan 

U nivers i ty  prepared the in tern  for  the in tern sh ip  e x p er ien ce .  The 

responses  were then compared to  the responses  o f  the former student  

in terns  as to  t h e i r  percept ion  o f  the coursework preparing them for  

t h e  e x p e r i e n c e .  The m a j o r i t y  o f  both grou p s  p e r c e i v e d  th e  

coursework as adequately preparing the student in tern  for  the  

e x p e r i e n c e ;  t h e r e f o r e ,  t h e  p e r c e p t i o n s  were not  s t a t i s t i c a l l y  

s i g n i f i c a n t  at  .05 .  Caution should be e x e r c i s e d  concerning t h i s  

f in d in g  because 60% (73) o f  the 121 agency su perv isors  did not  

respond to  t h i s  quest ion  on the agency q u es t io n n a ire .

The agency superv isors  were asked i f  they would recommend other  

s tudents  take the  in tern s h ip  program in the  Recreat ion and Park 

Administration Department at  Central Michigan U n i v e r s i t y .  The 

majority  o f  the agency s uperv isors  s ta te d  they  would recommend the  

program. The responses  were then compared to  the  student  in tern  

resp onses ,  and the r e s u l t s  were not s t a t i s t i c a l l y  s i g n i f i c a n t .
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The agen cy  s u p e r v i s o r s  were asked  i f  t h e y  b e l i e v e d  more 

communicat ion  w i th  t h e  s t u d e n t  i n t e r n s  and t h e  Department  o f  

Recreation and Park Adminis tration and recent  in tern  s u p e rv isors  

would improve the program. The majority o f  the cooperat ing  agency 

su perv isors  agreed that  more communication would not improve the  

exp er ien ce .  The responses  were then compared to  those  o f  the  former 

student  in t e r n s .  Enough former student in tern s  b e l i e v e d  t h a t  more 

communicat ion  would improve th e  i n t e r n s h i p  program t h a t  t h i s  

comparison was s t a t i s t i c a l l y  s i g n i f i c a n t .

Conclusions

1. There were s i g n i f i c a n t  d i f f e r e n c e s  in the p erce pt ion s  o f  

q u a l i t y  concerning the in tern sh ip  program between and among the  

former in tern s  from the four concentrat ions  as well  as between the  

former in terns  and the agenc ies  involved.  Due to  the small number 

o f  respondents in the Outdoor Recreation co n cen tra t io n ,  caut ion  

s h o u ld  be e x e r c i s e d  when r e v i e w i n g  s t a t i s t i c a l  s i g n i f i c a n c e  

concerning percept ions  between the four c o n c e n tr a t io n s .

2.  There were s i g n i f i c a n t  perceptual d i f f e r e n c e s  concerning  

why the in tern s  accepted the in ternsh ip  program in Recreat ion and 

Park Administration at  Central Michigan U n i v e r s i ty .  The research er  

concluded th at  t h i s  i s  due to  the f a c t  th at  con cen tra t ion s  d i f f e r  in 

b a s ic  phi losophy and focu s .  Other perceptual d i f f e r e n c e s  may be 

a t t r ib u te d  to  m is in te r p r e t in g  the ques t ionna ire  instrument used.

3.  The former student in terns  g e n e r a l ly  agreed th a t  the  major 

c o n t r i b u t i o n s  o f  t h e  i n t e r n s h i p  program were t h e  g a i n i n g  o f
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exper ience ,  the making o f  p r o fe s s io n a l  c o n t a c t s ,  and employment 

o p p o r tu n i t i e s .  The cooperat ing  agency s u p e rv is o rs  did not agree  

that  the employment o p p o r tu n i t i e s  were a major co n tr ib u t io n  o f  the  

program. Those f in d in g s  are l o g i c a l ,  con s id er ing  the i n t e r e s t s  o f  

the groups involved.

4.  The f a c t  th a t  the  former s tudent in tern  was involved in the  

i n t e r n s h i p  program in t h e  Department o f  R e c r e a t i o n  and Park 

Administration at  Central Michigan U n iv e r s i ty  did not insure  job  

placement. While the s tudent  in tern  b e l i ev ed  th a t  employment 

o p p o r tu n i t ie s  were a major c o n tr ib u t io n ,  the data do not warrant  

that  involvement with the in tern sh ip  program insured job placement.

5. Percept ions  regarding the v a r i e t y  o f  exp er ien ce  o f f e r e d  

during the in tern sh ip  program preparing the former student  in tern s  

for  entry  in to  the re c r e a t io n  and park p r o fe s s io n  were s i g n i f i c a n t l y  

d i f f e r e n t  between and among the former student  in te r n s  and the  

cooperat ing agency s u p e r v i s o r s .  The cooperat ing  agency s uperv isors  

b e l i eved  the v a r i e t y  o f  exper ience  did prepare the student  fo r  entry  

i n t o  t h e  r e c r e a t i o n  and park p r o f e s s i o n .  O v e r a l l ,  both  t h e  

cooperat ing agency su p e rv isors  and former student  in tern s  b e l i ev ed  

the v a r i e ty  o f  experience  was b e n e f i c i a l .

6.  There were s i g n i f i c a n t  d i f f e r e n c e s  in percept ion  among the  

former student in tern s  in the four con cen trat ion  areas regarding the  

coursework in the Department o f  Recreation  and Park Adminis tration  

adequately  preparing the former student  in te r n s  fo r  the  in tern s h ip
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program. This i s  l a r g e l y  due to  the  wide v a r i e t y  and scope o f  

courses  o f f e r e d  in each indiv idual co n cen tra t io n .

7. A number o f  former student in tern s  (90 or 45.7%) b e l i ev ed  

the in tern sh ip  program would be improved by more communication 

between the in tern  and the Department o f  Recreat ion and Park 

Administration s u perv isor .  The communication problems a l luded  to  in 

t h i s  conc lus ion  should be in v e s t ig a t e d  in the fu ture  to  determine  

reasons for  them.

8.  The former student  in tern s  and cooperat ing  agency s u p e r v i ­

sors  b e l i eved  the in tern sh ip  experience  was a p o s i t i v e  one and would 

recommend i t  as a va luab le  learning  exper ience  to  other  s tudents  

cons id er ing  the in tern sh ip  program.

9.  The in tern sh ip  program o f fe r e d  by the Department o f  Recrea­

t io n  and Park Administration at Central Michigan U n iv e r s i ty  i s  

perce ived  as a va luable  educat ional  too l  and i s  meeting the g o a ls  

and o b j e c t i v e s  as o u t l in e d  by the Department o f  Recreat ion and Park 

Adminis trat ion .

10.  Throughout the study,  the researcher  has implied or pointed  

out concerns about the d a ta -gather in g  instrument.  C er ta in ly ,  i f  the  

p r o je c t  were to  begin aga in ,  some changes would be made in the  

instrument .  N one the less ,  the f in d in g s  based on the  in s trum ent’ s 

in tern a l  c o n s i s t e n c y  do appear to  be l o g i c a l l y  sound in view o f  the  

information gained from t h i s  study.
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Suggestions  fo r  Further Research

The primary purpose o f  t h i s  study was to  determine the q u a l i t y  

and e x t e n t  o f  c o n t r i b u t i o n  t o  p r o f e s s i o n a l  p r e p a r a t i o n  o f  

undergraduate s tudents  e n r o l l e d  in the in tern sh ip  exper ience  o f fe r e d  

by the Department o f  Recreation and Park Adminis trat ion  at  Central  

Michigan U n i v e r s i t y .  A secondary purpose o f  the study was to  a s s e s s  

the value o f  involvement o f  cooperating  agen c ies  and le adersh ip  

p e r s o n n e l  in a s s i s t i n g  t h e  Department  o f  R e c r e a t i o n  and Park 

Adminis trat ion in the development and r e v i s i o n  o f  i t s  program.

Based on the data obtained  in t h i s  study and the  information  

a c q u ir e d  from r e v i e w i n g  r e l e v a n t  l i t e r a t u r e ,  t h e  f o l l o w i n g  

s u g g e s t io n s  fo r  fu r th er  research  are made:

1. A number o f  former student  in te r n s  (90 or 45.7%) b e l i eved  

the in tern sh ip  would be improved by more communication between the  

in tern  and the Department o f  Recreat ion and Park Adminis tration  

s u p e rv is o r .  The communication problems al luded  to  in the  conc lus ion  

should be in v e s t i g a t e d  in the future  to  determine reasons  fo r  them.

2.  Further research  should be conducted concerning the i n t e r n ­

sh ip  program in the  Department o f  Recreat ion and Park Administration  

a t  C en tra l  M ich igan  U n i v e r s i t y .  S p e c i f i c a l l y ,  s i g n i f i c a n t  

d i f f e r e n c e s  in percept ions  o f  the g o a l s  and o b j e c t i v e s  among the  

four s tudent con cen tra t ion s  should be in v e s t i g a t e d .  An expanded 

instrument us ing in terv iew s  in a case  study procedure with a s e l e c t  

number o f  s tudent  in tern s  would provide s p e c i f i c  information with  

which to  e f f e c t i v e l y  eva lu a te  the g o a l s  and o b j e c t i v e s  o f  the
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i n t e r n s h i p  program in t h e  Department  o f  R e c r e a t i o n  and Park 

Adminis tration .

The study,  g e n e r a l ly  speaking,  aff irmed the q u a l i t y  o f  the  

in tern sh ip  program as a component o f  the Department o f  Recreat ion  

and Park Adminis trat ion .

A f ter  conducting t h i s  study o f  the  in tern sh ip  program in the  

Department o f  Recreation and Park Administration at  Central Michigan 

U n iv e r s i ty ,  the researcher  b e l i e v e s  th a t  o ther  i n s t i t u t i o n s  o f  

higher learn ing  o f f e r i n g  an in tern sh ip  program in r e c r e a t io n  and 

park adm in is tra t ion  w i l l  f ind  the same method and instrument an 

e f f e c t i v e  means o f  e va lu a t ing  the g o a ls  and o b j e c t i v e s  o f  t h e i r  

ind iv idual  in tern sh ip  program.

R e f le c t io n s

Based on the data obta ined  in t h i s  study and from information  

acquired from reviewing the l i t e r a t u r e ,  the fo l l o w in g  r e f l e c t i o n s  

emerged:

1.  Records and addresses  fo r  former graduates from the i n t e r n ­

sh ip  program are necessary  to  insure  a la r g er  number o f  respon ses .

2 .  I f  a mail q u es t ion na ire  survey i s  to  be con s id ered ,  i t  

should be kept short  and simple to  insure  a la r g e r  number o f  

responses .

3 .  An area o f  concern th at  was a r e s u l t  o f  t h i s  study i s  th a t  

there  should have been more communication between the s tudent  in tern  

and the Department o f  Recreation and Park Adminis trat ion s u p e rv is o r .  

P o s s ib le  s o l u t i o n s  might be:
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a.  Encourage in tern  students  to  do t h e i r  in te r n s h ip s  in 

Michigan to  insure  b e t t e r  communications with the Department o f  

Recreation and Park Adminis tration su perv isor .

b. The Department o f  Recreation and Park Administration  

could hold workshops with the department su perv isors  t o  point  

out the importance o f  b e t t e r  communication between the in tern  

and department s u pe rv is o rs .

c .  A d m i n i s t r a t i o n  p la n n in g  s h ou ld  i n c l u d e  s u f f i c i e n t  

r esou rces ,  such as personnel ,  m a te r ia l s ,  funding,  and so on, to  

operate the in tern sh ip  program based on the number o f  student  

in tern s  en ro l led  at  a given t ime.

4.  These r e f l e c t i o n s  may be helpful  to  other  researchers  using  

the  same method o f  instrumentat ion .  However, the r e s u l t s  obtained  

from t h i s  survey w i l l  always r e f l e c t  the uniqueness o f  the Depart­

ment o f  Recreat ion and Park Adminis tration at  Central Michigan 

U n i v e r s i t y .
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1) @ CD £9 Q  (5) Q  £S @ 03 £9 CB G
January 11, 1988

Dear Former Intern:
The Visitation Team from the National Council on Accreditation, 
along with the administration pf the Central Michigan University 
Recreation and Park Administration Department, have expressed the 
desire that an evaluation of the internship program is needed to 
determine if it is meeting the needs of the student for pro­
fessional development. In addition, the results will be used as 
a part of my Ph.D. dissertation at Michigan State University.

The study has been undertaken in two directions. The first is to 
contact all former interns to gain their reactions as to their 
intern experience and to note their career progress and present 
status. The second is to contact the agencies where the interns 
completed their internship and have the supervisors assess the 
abilities of the interns as to the professional preparation for 
the internship. It will take approximately ten minutes or so to 
fill out the questionnaire.

All the results will be treated with strict confidence and you 
will remain anonymous. Upon request and within these restrictions, 
results will be made available to you. The number on the form is 
merely an indicator in the event follow-up is needed. There is no 
penalty for declining to participate.

Thank you for your assistance.

Sincerely,

Donald F. Lutz, Associate Professor
Department of Recreation and Park Administration
Central Michigan University
Mt. Pleasant, MI 48858
Telephone - (517) 774-7307
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February 8, 1988

DID YOU FORGET? We need the recreation intern/agency 
questionnaire returned that was sent to you in January. This 
information is necessary to complete our recreation study at 
CMU.
If it's already in the mail, thank you.
Sincerely,

]& s!SvLStt'SL
Department of Recreation and Park Administration 
Finch 109
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INTERN QUESTIONNAIRE

INTERN EXPERIENCE:

1.  Where did you do your in ternship?
1  )___ In s t a t e
2  )___ O u t - o f - s t a t e

l a .  What i s  your gender?
1  )____ Male
2  )____ Female

l b .  What year did you graduate?
1) 1975-1980
2) 1981-1986
3  )____ 1987

2.  What was the agency’ s concentrat ion  area?
1  )___ Commercial rec rea t io n
2  )___ Outdoor rec r e a t io n
3  )___ Community rec rea t io n
4  )___ Therapeut ic rec rea t ion

2a. Are you working for  the same agency where you did  
your in ternsh ip?
1) Yes
2  )___ No

3. What i s  your con cen trat ion  area?
1  )___ Commercial rec rea t io n
2  )___ Outdoor rec r e a t io n
3  )___ Community rec r e a t io n
4  )___ Therapeutic rec rea t io n

4.  Why did you accept  an internship?  (p le a s e  i n d ic a t e  in order  
o f  p r i o r i t y ,  number 1 being b es t )
1  )___ to  gain exper ience
2  )___ peer pressures
3  )___ p r o fe s s io n a l  con tac t s
4  )___ v a r i e t y  o f  experience
5  )___ required fo r  curriculum
6  )___ to  expand background (program)
7  )___ drawn by personnel  in a g iven department
8  )___ to  t e s t  the d e s i r a b i l i t y  o f  the f i e l d
9  )____exp lore  s p e c ia l  i n t e r e s t  area
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5. What were your p ro fes s ion a l  goa ls  at  the  t ime you 
accepted the in ternship?
1  )____Advanced degree
2  )____D irec tor /ad m in is tra tor
3  )____Teach in a c o l l e g e  or u n iv e r s i t y
4  )____Supervisory p o s i t i o n
5  )____P o s i t i o n  in a concentrat ion  area ( e . g . ,  th e r a p e u t ic )

6.  Did these  goa ls  change during the in tern sh ip ?
1) Yes
2  )____No

I f  y e s ,  did t h i s  change involve  (check each a p p l ic a b le  
r e s p o n s e ) :
1  ) ____Change o f  p r i o r i t y
2  ) ____Establishment o f  new goa ls
3  )____Desire  to  get  more involved in f i e l d

7. How do you f e e l  the in ternsh ip  has a f f e c t e d  progress  toward 
the achievement o f  th es e  goals?  (check each appropriate  
response)
1  )____Speeded up progress
2  )____Opened new avenues
3  )____Provided contac ts
4  )____A delay  in working toward c e r t a in  g o a ls
5  )____L i t t l e  or no e f f e c t

8.  P lease  in d ic a te  the amount o f  t ime on the job which was 
devoted to  the development and b e n e f i t  o f  the sponsoring  
agency and i t s  programs but not r e l a t e d  to  the in t e r n s h ip .
1 ) 0 - 20%
2) 21-40%
3) 41-60%
4  )____61-80%
5  )____81% or more

9.  What do you f e e l  are the three major c o n tr ib u t io n s  o f  the  
in tern sh ip  program to  the student?
1  )____On-the-job exper ience
2  )____Employment o p portu n i t ie s
3  )____P rofess iona l  con tac ts

10.  Did you r e c e iv e  any compensation as an in tern?  ( i f  s a la r y ,  
s t ip en d ,  housing,  meals)
1) Yes
2  )____No
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11.  I f  y e s ,  what did you rece ive?
1) Salary
2) Stipend
3) Housing
4) Meals
5) Tuit ion

11a. I f  y e s ,  what did you rece i
1) $ 5 0 - $ l 25 per week
2) $12 6 - $ l 50 per week
3) $151-$175 per week
4) $176-$200 per week
5) $201-$250 per week

12.  What importance did  compensation play in the s e l e c t i o n  o f  
the in tern  s i t e ?
1  )____Extremely important
2  )____Important
3  )____Of some importance
4  )____Not so important

13.  P lease  l i s t  the s a la ry  for  each p o s i t i o n  subsequent to  your 
in tern sh ip :
1. F i r s t  p o s i t i o n

1) $ 8 ,0 00 -$13 ,000
2) $13 ,001-$18 ,000
3) $18 ,001-$23 ,000
4) $23 ,001-$28 ,000
5  )____ $28 ,001-$33 ,000

2.  Present  P o s i t i o n
1) $ 8 ,0 00 -$13 ,000
2) $13 ,001-$18 ,000
3) $18 ,001-$23 ,000
4) $23 ,001-$28 ,000
5) $28 ,001-$33 ,000
6  )____ $33 ,001-$40 ,000

14.  Is your present  p o s i t i o n  w ith in  the f i e l d  o f  parks and 
recrea t ion ?
1) Yes
2  )____No

15.  What do you con s id er  to  be your foremost important d u t i e s  
or fu n c t io n s  in your present  p o s i t io n ?  ( l i s t  in order o f  
importance)
1  )____Public  r e l a t i o n s  and communication
2  )____Personnel su perv is ion
3  )____Programming, operat ions  and eva lua t ion
4  )____Cost contro l  and budgeting
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16. N/A

EFFECTS OF INTERNSHIP ON CAREER DEVELOPMENT

17. What advantages have you observed in your p r o fe s s io n a l  
career  as a r e s u l t  o f  your p a r t i c i p a t i o n  in the in tern  
program? ( i n d i c a t e  order o f  p r i o r i t y )
1  )___ Experience
2  )___ Know! edge
3  )___ Ins ight
4  )___ Personal co n ta c t s
5  )___ Job o p p o r tu n i t i e s
6  )___ Placement s e r v ic e
7  )___ No advantage

18. Have you found any advantage in remaining in con tac t  with  
the agency where you did your in ternsh ip?
1) Yes
2  )___ No

18a. P lease  i n d ic a t e  the nature o f  the contact :
1  )___ Phone
2  )____Mail
3  )____Personal
4  )____Weekly
5  )____Monthly
6  )___ Yearly

18b. For what reason ( g e n e r a l ly ) :
1  )____Information
2  )____Personal
3  )____P ro fe ss io n a l  contact

19.  Can you s p e c i f i c a l l y  i d e n t i f y  any methods or procedures  
you are not u t i l i z i n g  th a t  you acquired as an intern?
1  )  Programming
2  )  Organization and paperwork (documentation)
3  )  Communication and su perv is ion  s k i l l s
4  )  Budget preparation

20.  Was the agency where you did your in tern sh ip  instrumental  
in p lac ing  you at the  completion o f  the in ternsh ip?
1) Yes
2  )____No

20a. In what way?
1  )____Recommendation
2  )____A c t i v e l y  sought p o s i t i o n  in your b eh a l f
3  )____Hired you to  department s t a f f
4  )____Introduced you to  p r o s p e c t iv e  employers
5  )____Passed along employment vacancy n o t i c e
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20b. To your knowledge, have you rece ived  any job  o f f e r s
s in c e  the in tern sh ip  based on the f a c t  you were an 
intern?
1  )  Yes
2  )____No

EVALUATION OF THE INTERNSHIP PROGRAM

21. How did you learn o f  the  in tern sh ip  program?
1 )____U n ivers i ty  f a c u l t y
2  )____Former in tern
3  )____Center fo r  Leisure S erv ice s
4  )____Other

22.  In one sen ten ce ,  what do you see  as the purpose o f  an 
in ternsh ip?
1  )____To gain o n - th e - jo b  experience
2  )____Stronger compet itors  for  employment

23. Do you know the o b j e c t i v e s  o f  the in tern sh ip  program as s e t  
for th  by the Recreation and Park Administrat ion Department 
at Central Michigan U nivers i ty?  (not necessary  to  l i s t  them)
1) Yes
2  )____No

24. Did you know the o b j e c t i v e s  at  the t ime o f  your in ternsh ip?
1) Yes
2  )____No

25.  What would you recommend regarding the length  o f  the i n t e r n ­
ship?
1  )____30 weeks
2  )____Less than 30 weeks
3  )____More than 30 weeks

25. Did the  v a r i e t y  o f  exper iences  during the in tern s h ip  meet 
your needs in preparing to  en ter  the p rofess ion?
1) Yes
2  )____No

27.  Was con tac t  ev ident  with the Department o f  Recreation and 
Park Administration at  Central Michigan U n iv e r s i ty  during  
your in tern sh ip  as fo l l o w s :

27a. By the department in tern  supervisor?
1) Yes
2  )____No
a )____By phone
b )____By mail
c  )____Personal
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28. How would you ra te  the superv isor  provided by the CMU 
Recreation and Park Department?
1  )____E xce l len t
2  )____Good
3  )____Average
4  )____Poor
5  )____Not acceptab le

29.  N/A

30.  How would you r a te  the superv isor  o f  the agency where you 
did your in ternsh ip?
1) E xce l len t
2  )____Good
3  )____Average
4  )____Poor
5  )____Not acceptab le

31.  N/A

32.  What ad d it ion a l  exper ience  would have been b e n e f i c i a l  to  
your in tern  experience?
1  )____More involved with scheduling and programs
2  )____More involvement with s t a f f  meetings and guidance
3  )____More management experience
4  )____More involved with the budget and process

33.  What experience  could have been d e le ted?
1  )____R e p e t i t iv e  exp er ien ces
2  )____Being impeded by personal b ias  o f  s i t e  su perv isor
3  )____Too much paperwork

34.  Do you have any reason to  th ink th at  accept ing  the i n t e r n ­
ship  was not a good idea in your s i t u a t io n ?
1) Yes
2  )____No

35.  To what l e v e l  do you f e e l  the in tern sh ip  i s  geared ( in  
order o f  p r i o r i t y ) ?
1  )____Administration
2  )____Supervis ion
3  )____Leadership
4  )____Other

36.  Are you aware o f  the  present  process  for  screening  and 
s e l e c t i o n  o f  in te r n s  at  CMU’ s Recreation and Park 
Department?
1) Yes
2  )____No
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36a.  Is the process:
1  )  Des irable?
2  )____ Undesirable?
3  )____No comment

37.  Would you recommend th at  every person e n ter in g  the  p r o f e s ­
s ion o f  Parks and Recreation do an in tern sh ip ?
1) Yes
2  )____No

38. Do you f e e l  the Recreation and Park courses  at  CMU prepared 
you for  the in ternship?
1  )____Yes
2  )____No

39.  Were you required to  take the p r e - in t e r n s h ip  c l a s s  (RPA 215)?
1) Yes
2  )____No

40. I f  your answer i s  y e s ,  do you f e e l  the p r e - in t e r n s h ip  c l a s s  
was b e n e f i c i a l ?
1) Yes
2  )____No

41.  I f  your answer i s  no, what would you su ggest  fo r  improvement?
1  )____Should be more s p e c i f i c  in con cen tra t ion  area
2  )____Spend more t ime on in terv iew in g  techniques

42.  Would you recommend other  s tudents  take the in tern sh ip  
program?
1) Yes
2  )____No
a  )____Program a llows  s tudents  to  exp lore  the career  f i e l d

before  committing to  a f u l l - t i m e  job
b )____Cannot experience  t h i s  in c l a s s e s  and makes you more

marketable

43.  What su gges t ion s  do you have for  improving the in tern sh ip  
program?
1  )____More communications with CMU su p erv isor
2  )____B et ter  screening  o f  in tern s h ip  agency
3  )____The in tern sh ip  program should be sh o r ter  than 30 weeks



APPENDIX B

COVER LETTER, FOLLOW-UP LETTER, AND 

INTERNSHIP AGENCY QUESTIONNAIRE



January 11, 1988

Dear Agency Supervisor:
The Visitation Team from the National Council on Accreditation, 
along with the administration of the Central Michigan University 
Recreation and Park Administration Department, have expressed the 
desire that an evaluation of the internship program is needed to 
determine if it is meeting the needs of the student for pro­
fessional development. In addition, the results will be used as 
a part of my Ph.D. dissertation at Michigan State University.
The study has been undertaken in two directions. The first is to 
contact all former interns to gain their reactions as to their 
intern experience and to note their career progress and present 
status. The second is to contact the agencies where the interns 
completed their internship and have the supervisors (if that 
particular supervisor is no longer with the agency, someone 
familiar with the intern's performance) assess the abilities of 
the interns as to the professional preparation for the 
internship. It will take approximately ten minutes or so to 
fill out the questionnaire.
All the results will be treated with strict confidence and you 
will remain anonymous. Upon request and within these restrictions, 
results will be made available to you. The number on the form is 
merely an indicator in the event follow-up is needed. There is no 
penalty for declining to participate.

Thank you for your assistance.

Sincerely,

Donald F. Lutz, Associate Professor
Department of Recreation and Park Administration
Central Michigan University
Mt. Pleasant, MI 48858
Telephone - (517) 774-7307
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February 8, 1988

DID YOU FORGET? We need the recreation intern/agency 
questionnaire returned that was sent to you in January. This 
information is necessary to complete our recreation study at 
CMU.
If it's already in the mail, thank you.
Sincerely,

Department of Recreation and Park Administration 
Finch 109
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INTERNSHIP AGENCY QUESTIONNAIRE

1. With r e s p ec t  to  Central Michigan U n iv e r s i ty ,  where i s  your  
agency located?
1  )____In s t a t e
2  )____ Out o f  s t a t e

l a .  What i s  your gender?
1  )____ Male
2  )____ Female

lb .  What was the  gender o f  in tern?
1 )____ Male
2  )____ Female

2.  What i s  your agency’ s con centrat ion  area?
1  )____Commercial rec r e a t io n
2  )____Outdoor r e c rea t io n
3  )____Community rec r e a t io n
4  )____Therapeut ic re c r e a t io n
5  )____Other

3.  What was the i n t e r n ’ s con centrat ion  area,  i f  known?
1  )____Commercial r ec r e a t io n
2  )____Outdoor r e c rea t io n
3  )____Community rec r e a t io n
4  )____Therapeut ic rec r e a t io n
5  )____Other

4.  Why did your agency accept  an intern?
1  )____Important to  prepare fu ture  p r o f e s s i o n a l s  for  the f i e l d

through "hands-on exper ience ."
2  )____To a s s i s t  in the  Recreation Program areas

5.  What do you f e e l  are the  th ree  major c o n tr ib u t io n s  o f  the  
in tern sh ip  program to  the student?
1  )____On-the-job experience
2  )____Employment o p p o r tu n i t i e s
3  )  P ro fe ss ion a l  co n ta c t s

6.  What i s  your t i t l e  with t h i s  agency?
1  )____D irec tor
2  )____Superv isor or s p e c i a l i s t

6a. What i s  your l e v e l  with t h i s  agency?
1  )____Upper management
2  )____Middle management
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6b. What i s  your length  o f  s e r v i c e  with t h i s  agency?
1  )____1-5 years
2  )____6-10 years
3  )____Over 11 years

7. What i s  your educat ional background?
1  )____Ph.D. or terminal degree
2  )____S p e c i a l i s t  degree
3  )____Master’ s degree
4  )____Bachelor’ s degree
5  )  High school
6  )  Less than high school

8.  What do you con s id er  t o  be the four most important d u t i e s  or 
fu n c t ion s  o f  an in tern  with your agency?
1  )  Public r e l a t i o n s  and communications
2  )____Personnel s u perv is ion
3  )____Programming, op era t ion s  and ev a lu a t io n s
4  )____Cost contro l  and budgeting

9.  N/A

10. Can you s p e c i f i c a l l y  i d e n t i f y  any methods or procedures that  the  
in tern  was exposed to  th a t  could be u t i l i z e d  in the  fu ture  for  
the intern? ( e . g . ,  f i l i n g ,  procedures ,  programming a t h l e t i c  
le ague ,  se tup,  e t c . )
1  )____Programming
2  )____Organization and paperwork (documentation)
3  )____Communication and superv isory  s k i l l s
4  )____Budget preparat ion

11.  Do you f e e l  your agency was instrumental  in p lac ing  the in tern  
at the completion o f  the in ternsh ip?
1) Yes
2  )____No
3  )____Unknown

11a. In what way?
1  )____Recommendations
2  )____A c t iv e l y  sought p o s i t i o n s  in b e h a l f  o f  in tern
3  )____Hired in tern  to  department or agency s t a f f
4  )____Introduced in tern  to  another p r o s p e c t iv e  employer
5  )____Passed along employment vacancy n o t i c e

l i b .  To your knowledge, has the former in tern  rec e ived  any job  
o f f e r s  s in c e  the  in tern s h ip  based on the  f a c t  h e /she  was 
an intern?
1) Yes
2  )____ No
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12.  How did  you le arn  about the in tern sh ip  program in Recreation and 
Park Administration at  Central Michigan U nivers i ty?
1  )  Faculty or s t a f f  at  CMU
2  )  Michigan Recreat ion and Parks A ss o c ia t io n
3  )___ By in tern
4  )___ Other p r o fe s s io n a l  organ iza t ions

13.  In one s en ten ce ,  what do you see  as the purpose o f  an in ternsh ip?
1  )___ To gain o n - th e - jo b  experience
2  )____Stronger competitors  for  employment

14.  Do you know the  o b j e c t i v e s  o f  the in tern sh ip  program as s e t  
fo r th  by the Recreation  and Park Administration Department at  
Central Michigan U nivers i ty?
1) Yes
2  )____No

15. What would you recommend regarding the length  o f  the in ternsh ip?
1  )____30 weeks
2  )____Less than 30 weeks
3  )____More than 30 weeks

16.  Did the  v a r i e t y  o f  exper ience  during the in tern sh ip  meet the  
needs in preparing the in tern  for  the p rofess ion?
1) Yes
2  ) ____No

17.  Was con tact  ev ident  with the Department o f  Recreation and Park 
Adminis trat ion at  Central Michigan U n iv ers i ty  during the i n t e r n ­
sh ip  as fo l l o w s :

17a.  By the department in tern  supervisor?
1) Yes
2  )____No
a  )____By phone
b )____By mail
c  )____Personal

18.  How would you ra te  the superv isor  provided by the CMU Recreation  
and Park Department?
1) E x ce l len t
2  )____Good
3  )____Average
4  )____Poor
5  )____Not acceptab le

19. N/A
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20.  How would you rate  the  in tern  from CMU?
1  )___ E xce l len t
2  )___ Good
3  )___ Average
4  )___ Poor
5  )___ Not acceptable

21.  N/A

22.  What ad d it iona l  exper ience  would have been b e n e f i c i a l  t o  the  
in tern  exper ience?
1  )____Needs t o  know more information bout h i s / h e r  con centrat ion

area
2  )____Needs to  know more about budgeting and process

23.  N/A

24.  Do you have any reason to  th ink th at  accept ing  an in tern  was 
not a good idea in your s i t u a t io n ?
1) Yes
2  )____No

25.  To what l e v e l  do you f e e l  the in tern sh ip  i s  geared? ( in  order  
o f  p r i o r i t y )
1  )____Administration
2  )____Supervis ion
3  )____Leadership

26.  Would you recommend th a t  every person en ter in g  the p ro fe s s io n  
o f  Recreation and Parks do an in ternsh ip?
1) Yes
2  )____No

27.  Do you f e e l  the Recreat ion and Park courses  at  Central Michigan 
U n iv ers i ty  prepared the  in tern  fo r  the in ternsh ip?
1  )____Yes
2  )____No

28.  Are you aware o f  the present  process  fo r  screening  and s e l e c t i n g  
in te r n s  at  CMU’ s Recreation  and Park Department?
1) Yes
2  )____No

28a.  Is  the process :
1  )____Des irable?
2  )____Undesirable?
3  )____No comment
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29.  Would you recommend other  s tudents  take the in tern sh ip  program 
in the Recreation and Park Department at  Central Michigan 
U nivers i ty?
1) Yes
2  ) ____No

30.  What su gges t ion s  do you have fo r  improving the in tern sh ip  
programs? P lease  e x p la in .
1 )____More communications with CMU su perv isor
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