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CHAPT:ZR X
INTAODUCTION

Public relutions are important im all valid fields of human en-
deavor, They are particularly important in their relationship to the
aotivities of social agencies. Private or voluntary agencies depend
financially on the community's regard for their services. Keeping the
good will of the community is a continuing process depending on the sum
total of all of the activities performed by the individuals who are part
of the agency. The president of the board of directors may help to fore
mmlate:- important policies which will have a bearing on the agency's pube- A
1ic relationse The Janitor mey also pley a role which can produce good
or bad public relations. ¥%hsn an agency shares in the public contribu-
tions to a community chest, it becomes doubly important that the good
will of the pubtlis always be strived for. Complaints end oriticisms
not only damage the one agency from which they originate but also all
of the other agencies belonging to the c;nmunity chest.

The writer, in endeavoring to find a suitable subject for a
thesis project, had a conversation with Mr. W.C.Wilkinson who is manager
of the lngham County Chapter of the American Red Cross. He indicated
that there were complaints and criticisms about the Red Cross which he
felt, in a good many instances, showed a lack of underatanding of the
policies and funotions of the agency. Ue also felt that if specifie
oomplaints could be identified and gaps in peoples' knowledge could be

discovered, public relations might be improved through more effective
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use of pudblicity and by bettering agency services. Perusal of some of
the literaturs written on the problem revealed that there were a nuwber
of polls taken some years ago to find out how servicemen felt about the
Red Cross.

Many of the complaints and/or criticisms of veterans relative teo
the Red Cross are common knowledge. Georgze Gallup tock a poll on the
subject during World War II and according to Foster FThea Dulles, "He esti-
mated that some forty-seven perceat of the veterans knew something they
considered to the discredit of the Red Cross from personsl experience,
and that sixty-six percent had heard other servicemen express urnfavorable
opiniona."l Some of the most frequent complaints waere those conneoted
with money. A few such complaints in this catagory weres (1) that the Red
Croas charged for eigarettes and comfort articles; (2) that the Red Cross
oharged for lodging snd food at service clubs; (2) that it charzed for
whole blood and plasmas end (4) that it charged interest on loars. There
were also complaints about persomnel. Servicemen felt that the Red Cross
workers were overpaid and that they hsd nice soft jobs belidnd the linese
The Red Cross girls ceme in for some criticism when they were asccused of
being "Brass happy". Communicstions, such as lettera and telegrams were
the source of many oriticisms where the Red Cross was res-onsible for .
providing delivery. The atatistice which George Gallup compiled re-
fleoted the thinking of soldiers who were still actively engaged in

fighting er of veterans who were only a short time removed from the

lroster Rhea Dulles, The Americsn Red Crossas A History (New Yorks
Harper and Brothers, 1950), p.375






wartime experience. It is intareztinz to note, from the polls taken,
that the servicemen who were the most hostile had had the least ex-
perience with tne hed Croes. Presunably, it is human nature, whem
living under war oonditions, where life is hagardous and oonditiors
uncomfortable, for soldiers to gripe. Wwith the mellowing of years,
have the reelings of servicemen changed and, if so, how do they feel
about the American Red Uross now?

The writer, in this study, is 1ntq;ostod in finding out how
veterans feel -cvcraliycaro after ﬁh. ware Have unpleasant Red Cross
experiences carried over into civiliaun life to suoch an extent that ocon-
sributions to a loocal community chest might be affected? Are some of
the more vociferous veterans influenoing other‘pooplo so that they,
in turn, may not contribute? This study is an attempt to find if feel-
ings of servicemen sbout the American Red Cross have changed tbiough
the years.

At firet, the writer considered interviewing veterzns with the
use of & achedules There were two deterring factors to this sort of
an approache One w:s the time elemant involved and the other was the
faot that veterans might not feel 30 {ree to express themselves in a
face to fuce interview as they wizht in filling out a questionnaire.
Finally a short questionnaire was chosen -as the.moat.idyantagepus
May to collest.data.A questionnaire was devieed, designed to give
the ansvers to some of afore-mentioned questions. This questionnaire
vas sent to 100 World War II veterans.

The Home Service Department of the Ingham County Chapter of






the American Red Cross, where the writer has her fieldwork placement,
came in for much wartime criticism, as did almost all Home Service De-
partments. This criticism might be explained by the fast that the Home
Service unit is the liaison between the military and the femily. The
Red Cross has a representative in, or coverage of, every Army, Kavy,
and Air Foroe post. The national office ian Washington serves as a
medium of communicatiom between the serviceman, abroad, and his family
and vice~versa. Emergency situastions are communicated in a short time.
During peacstime, this service, whish is provided without charge te

the client,is almost 100% reliable. Under wartime conditions, en the
other hand, there can bde many delays due to such conditions as black-
outs, sheer volume of messages, and the priority of military commumie
cations. Then too, the fast movement of troops from one area to another
makes it hard to deliver messages. Home Service performs a number ef
other functions for servicemen and their families. When allotment
checks sre delayed, outright grants are made to the family to tide them
over until the checks start coming through regularly. Assistance is
glven with marital problems. Emergency lcans are made to servicemen.
Legal advice is very often given and help is available in filling ocut
various military documents. Social surveys, which are a desoriptioa of
the home environment, educational and social attsinments, and recommene:
dations, are made for the Veterans Administration. Home surveys are
also made &t the request of military hospitals and the various branches

of the armed services, Because there are many other agencies whose






function is to assist civilians, Home Service helps, as a rule, only ia
case of emergencies and disasters such as floods, hurricenss, and im the
oase of  Bmurned-out families. There are nmany civilian requests for help
which are referred to the proper agency.

Home Service is only one of several departmente of the Americam
Red Cross. Thouch programs may vary from community to community, there
are scme which are quite standard. The Ingham County Chapter has a
veriety of training programs such as Home Nursing, First Aid, VWater
Safety, Life-saving, Mass-feeding, and training for the various volun-
toex; jobs which are an important adjunct of the organization. Other
contributions made by volunteers are the work of the Gray Ladies im
the hospitals and in the blood program, the work done by Mbtor Corps,
Canteen end in a clerical ocapacitys The Blood Program is a very im-
portant department in peacetime as well as wartime, because the need
fér blood s always present and the generosity of the general populous
in donuting blood, makes it possible for the Red Cross to meke 4t
available, without ocharge, to enyone residing im Ingham County, and
to replace blood for residents hospitalized s)sewhere, Not only {s
the whole blood s life-saving commodity, but also the various deriva-
tives are very vitel. The Junior Red Cross is a fast growing program
which gives young people 'o,n‘ epportunity %0 share in the volunteer work
of their own community bn/t in international volunteer work as well, -

The work of the Red Cross 1is carried on by a small paid staff
and a great many volunteers. The following statement by Murray G. Ross

might well be about the American Red Cross:



The association without highly professional help should
seek therefore to build those bonds of friendship, respect,
acceptance, and conviction of purpose whioh will permit it
to endure and overcome attacks from within or outeide the
organigation.

4n example of this sirength &s the reaction of the
Y.M.C.A.'s in North America to the oriticisms of their work
with the armed forces in the first world ware These critie-
cisms were extensive, found both inside and outside the
Y.¥.Codoy and were extremely demaging in nature. Those nct
near the center of the Y.K.C.A. could hardly realize how
devastaling were these attacks nor how close they came te
etimulating panice Yet the Y.K.C.A. survived, and with
remarkably little difficulty in light of the severity of
the attackse 4nd it survived without clearly understanding
what Lad heppened, what caused the focusing of hostility onm
the Y.EK.C.A., #hy some members within the organizatiom
suddenly turned upon the organization. But it was able te
survive because of simple and remarksble strengths. The
Y.KeCohe wis almost completely decentralized in Canada and
the United States. Thus one might oriticize the Y.M.C,4A,
but the fifty maen responsible for the Y.M.C.A. in Sidney ox
Akron, or Hegina or Buaton could see no justification for
the criticism in light of their own work, and ross to sup-
port what they themselves had built. The Y.X.C.A. alsc
specialized in "fellowship™ (a term now in disrepute)
which emphasized warm friendly relations in Y.K.C.A. work,
and this led to strong personal bonds within the orgeniza-
tion. Third was the convictiom shout, and loyalty to, the
purpcse of the organization. There were other factors but
these were perhaps primary. 4nd whiie the Y.M.C.A. never
understood the neture of the attacks, nor did they make any-
thing more than fumbling attempts to meet it, the organisa-
tion had sufiicient strength to withstand the difficulties.
For the most part it accepted the attack with indifference
and "Chrictien cherity" and went on with its post-war worke

Many organizations live through such experiences just
a8 families endure periods of stress. It is undoubtedly
true that this could be done more ¢ffeetively with insight
into the source of stress. But incsigzht is not a suitstitute
for existing strengths in an erganisation, bonis of friend-
skip andlaffection, feeling of responsibility, conviction ef

purpose.

luurrqy G. Ross, Community Organization: Theory and Principles
(New Yorks Harper and Brothers,1955), pp.196-99







in orgarization must feel secure within itself in order tc wel-
come comilaints againat it with the hope of tracing them to their source
and remedying the situation. An organization which is "good" will at-
tempt to rectify shortcorings wherever possible. &8s & general rule
agencies as well as individusls can learn more sbout their faults from
their eremies than from their friends. That 1s the reason the writer
chose the World War II veterans to fill out the questiomnaire, It
was assumed by the writer thut they were the group who had the most
complaints sbout the Red Cross. Another sassumption was that most
veterans have, at some time in their lives, hsd some contact, good er
bad, with the agency. The writer also assumed thet the feelings of
the veterans of Ingham County are representative of veterans'! feelings
all ov.r the Tnited States.

The writer's hypothesis is thac most complaints about the
services of the American Red Cross are due to lack of understanding
of the policies and functions of that agency.

The second chapter will be devoted to the historical back=-
ground of the American Red Cross with a grecuter concentretion put on
the Hoze Service Dspertment than any othere There will elso be in
this chapter, a review of the literature pertinent to this project.

In the third chepter will be found a description of the methods used
‘1. earrying out this projeot. The fourth chapter will be concerned
with the analysis of the data obtained from the questicnnaires. Tables
will be found which will kelp in understanding the text. In the fifth

chapter, the reader will find the conclusions which the writer has
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drawn from tie dazta. Low the conclusions oan be used im improving
Red Croes public relati ons and procedures will be found in the sixth
ohapter. ‘e appendix contains the bibliography, copies of the
questionnaire &nd cover letters There are also letters and cther

materisl referred to in the text.



CAAPTER IT

BISTORICAL BacKunJUR), SUBLIC HuLAWIONS, AND CULRLND O INION

The beginning of the movement, that brousht about the organie
zation of the Hed Cross, took plaoe during the Crimean VWar. Florence
Nightingele and her emall group of nurses from Englend went to Scutari
where they proceeded to cure for the sick snd the wounded end to clean
up the hoapitale

Five years later, in 1359, Henri Dunant, a young Cwiss

barker zad philanturopist, was traveling in Italy during the
wares of Itelian Unificetion. 4 witness to the carnage at
wolferinoy Duansat wes siwocked to actione Forty thousand
dead, dving, and wounded men were scattered over the field
and hewped in ruvines, thelr suffering incraased by a lack
of suprlies and mediczl care. Tunant did what he could to
aid ihic wounded by organizing the local woien into a corps
of nurses, by enlisting beys to oarry waeter, bty buying and
distributlig suppiles. Ue Linweolf worked ws an stleidant
end nursees

that Dunent kod seen apralled hime His pzaphlet, "4 llemory of
Solferino, " 8c arwuced public opinion that relief socieiles were formed
to aild the wounded during warse. As a direct result of lwant's pam-
phlet, an international conference was celled at Geneva in 18563, Be=
cause delcgntes to the conference had no authority .to bind their gowerm-
ments, a second conference wus called in 1864, The Geneva Convention
wus the outcome of this conference. The following things were writtea

into internetional laws ambulances and hospitzls wers neutralized,

together with thelr personnely civiliasns, bringing eid to the wounded,

lrve Anerican e s8= ri tory(Washington: The American
National ked Cross), p.3






were to te respectzd arnd allowed frecldom of movrement, regurdless of
naticnalit,y the wourded and sick ecldliars of 211 telligercats were
%0 Ye crred forjy the red cross erbler wns aderpted for a-bulancss,
hospitals, and neutralized paersonnel. Later the treaty was expanded
to inalude scu aurfire, to astablish standards for tiie treatment of
war prisonara, and to provide for the protection of civilians in time
of ware

During the Geneva Convention, the groundwork waa laid for the
internationzl Red Cross orgunizotion.e A nucleus of five Uwiss citizenms
bascame the presenteday International Comsittes of the Red Cross. This
committze actas as intermediarcy between hellisgesrent nations, protects the
principles of the ked Cross movement, grants reccsnition to national Red
Crose =zooieties, end enzcges in certain types of huranitarian worke

The delegutes to the Geneva Convention returned to their re-
spective countries and etarted various volunteer societies. In 1919,
the netional societies joined to form the Leapue of Red Cross Societies.
The bighest deliterative Yody is the International Led Cross Conference
vhich meets every four years,

The Geneva Convention w:s nct ratified in the United States
until 1282, Clara Berton became the firat president of the Lmerican
Red Crosas. In 1905, a congressional chorter wus granted and the Amerie
can National Red Cross was recognized as the only voluntary agency with
official permission to work with the arxed forces in wartime. The

charter provided for the muditing of Red Cross accounts snd the Secre=-

19
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tary of War was required te transmit an anmmal Red Cross report te
Congress. The following responsibilities were assigned to the American
Red Cross by the charters
To furnish volunteer aid to the sick and wounded ef
armies in time of war...
To perform all the duties devolved upon a Kational
Society by each nation that has acceded to any of(the
treaties of Gonm)...
To met in matters of voluntary relief and in acoord
with the military and naval authorities as a medium of
communication between the people of the United States
and their Army and Navyeee
To continue and carry on a system of national and
international relief im time of peace and to apply the
same in mitigating the sufferings caused by pestilence,
famine, fire, floods, and other great national ocalami-

ties, and_to devise and earry on measures for preventing
the namc.l

In the years that have followed, there has scarcely been a time
when the Ameriocan Red Cross has not been aotive in giving relief during
domestie tragedies and ocalanmities. This has necessitated a great deal
of expansion not only in the number of loczl agencies dbut also in the
number of fields of endeavore. Because of the basic need of mursing dure
ing . wars, the nursing service was the first and most immediate depart-
ment to receive attention. The Red Cross Puhlic_ Health Fursing, started
in 1912, was an important u‘rvioo until 1950 when it was taken over dy
the Public Health Kurses. Durimg this time First Aid instructien and
Life Saving were started as part of the Red Cross program. These twe

functions are still carried on in the present day programe

1mvag
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Home Service
The services of the Red Cross during both %World Vzrs have

filled many books. As far as the history of the organization is con-
cerned, the first World Wur ssw the beginnings of two additional de-
partments. They were tho‘Junior Red Cross and Home Service. The
latter was designed to carry out the obligations stated in the charter
which were that tho.Rod Crose would serve as a medium of communication
between the people znd their servicemen, Communications was the pri-
mary funotion but Home Service also provided an agency that could be
used to help straighten out marital difficulties and home situations
about which servicemen worried. After the war the biggest job thas
Home Service performed was the assistance of veterans in their orien-
tation to oivilién life. Many problems hzad been created by the war
as far as family and employment were ooncerned. Counseling and
guidance were given in these areas. Home Service geve informetiom
about and aided . veterans im developing claims for government bene=
fita. All these functions necessitated the growth ef Home Service
Departments. This expansion saw the Red Cross in a much better posi-
tion as far as services were concerned, when World War II started.

As the years have progressed, the areas of emphasis in Home
Service have changed., ¥ith the standing Army, howevsr, many of the
same services are needed as during wartimee

Hospital Service
Hospital Service is of particular interest to social workers



W

for it was in this department that professional social workers were
first used by the Red Cross.

Recognition of the problems facing the United States
in the rehabilitation of the siok and wounded resulted in
1918 in official requests by the Army and Navy that the
Red Cross utilise medical and psychiatric social workers
in Hospital Service. These wcrkers helped the doctors by
assembling social data necessary for diagnosis, treatment,
and military disposition; by helping adjust personal and
family worries that ware retarding the patients' response
to medical carey and by helping disabled men in planning
for their returm to community life. Later the United
States Public Health Service and the Veterans Bureau akked
the de Cross for the same kind of service in their hospi-
talse.

The need for recreation workers to supplement the work of the
social workers resulted in the addition of these pecple to the hospi-
tal staffs., The staff, however, could not possibly carry on all of
the necessary work, so the Hospital and Reoreation Corps and the Gray

Ladies cume into existance as volunteer groups.
The Nati B Progrem

During Viorld War II, the Nationel Blood Program came inte

beinge This program resulted in the saving of untold numbers on the

battlefront. As the years have prosressed with the constant experi-
mentation that has been going on, there have been & number of deri-

vatives that have been discovered and there are many more, no doubt,
to be founde.

The tcnstant need for blood supplies to be kept up necessi-

 rptroduct Cross (Washingtont The Americ:n
Hational Red Cross), p.25
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tates much publicity. It is interesting to note the enormous amount
of blood contributed by the various prisoms. They vie with each other

to see what institution can give the largest percentage.

Civilian Defense

Since its beginnings the Red Cross has been dynamic. Vhere
needs have srisen, some means has been found by the organization to
meet the new need. It has not been the policy, however, to supplant
any other orgenization. %hen a problem is presented that logically
comes within the function of any other agenscy, the client is referred
to that agency.

The Red Cross, at the present time, is very much absorbed im
the problem of Civil Defense and 15 working im conjunction with ether
agencies to protect the generzl populace in case of mass-disaster.
Civil Defense involves almost every welfare agency in the United States
for each has its particular function in an emergency situationm.

In all of the vast Red Crosa organization public relations
play an important part. In the next section of this chaptexr publie
relations in general will be disoussed end how they apply to soecial

welfare agencies,

Public Relati

There is 2 vast amount of literature in the field of publio

relations. Probably there hos been more written on the subject im
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the field of industry and menagement than in any other area. No
matter in whut type of endeavor public relztions are viewed, the
same general principles apply. Hex ¥. Harlow has this te say about
the subject:

Pudlic relations work is here presented as a science
through which an organization can consciously attempt to
fulfill its social responsibilities, and so secure the
publioc recognition and epproval necessary for success...

The Golden Rule is the key to all good public rela~-
tions. Whether fully recognised or not, it is the bdasis
of all suocessful efforts to improve the publie relations
of any business, any educational institution, department

of government, or economic or social organization...
. Honest and genuine service deserves and holds respect.

1
Publio relations in a social welfare agency should enter inte
all of the organization's activities. The telephone call that starts
the contact with the client certainly reflects the spirit of the
agency. Starting with the intake interview with the client, and
through subsequent interviews, the client gets certain impreasiens of
the agency. His primary impressions come through the apoeptanco which
he receives from the staff. The staff may reflect a number of things.
They may have warm personalities, they may be hurried and preoccupied,
or they may reflect tensions and animosities which are hard to hide.
The physical aspects of the agency are important. Are the decorationms
in good taste? Is there a crowded look about the agency? Are the
floors and furniture clean end polished? Are there many interrup-

tions during interviews? Are appointments with clients kept on time?

laox F. Harlow, Public Relations War and Peace(New Yorks

Harper and Brothers, 19), pp. X, 5, and 39.1l.%5







Is there an effort to make clients happy and comfortable while they
are weiting for an interview? Are caseworkers' decks piled high with
meterial? Continual re-evaluztion of szcncy actions and contacts
shculd be mades Public relations are an cn-going process and not
something thet en agency ocan teke off and put one.

Training volunteers is an ares where an cgency's good publie
relations can make'an impfession. The reccgniticn of the fact that
theze people are doing an iunportant job 4= the cnly recompense thet
an agency can offer, Respect for the time of volunteers is para=-
mounte If training courses are Leld, the pecple taking thece courses
should be offered fine instruction so thaf they will feal that the
time involved hes been well spent. Times set up for instruction oourses
should be rigidly adhered to so that volunteers who, £s a rule lead
very busy lives, can plan their time accordingly. Use of volunteers
after training courses have been completed is important and their place-

ment in the orgernization should be mede with &n sye to makinzg them
oomfortable in the group in which they are placed.

Locel azencies which are members of a national agency have their

broad functiones snd policles preseridbed., These are ususlly set forth
in a manual which sets linmits on what & locel egency can édo. In the
case of the Americen Red Cross, not only is it a nationzl agency but an
internationzl one as welles There are broad policies to which esch na-
tional agency is expacted to adhere. Another wey that the Red Cross

differs from most agencies is the fact that it iz & quasi-governmental
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agencye In setting vp functions or clhaning policiee involving ssrvice
personnel, the military decision must de sdhrred to. This leads to
chariges thet moy have far-reaching effectz as far s putlic relrifcns
ars concerrede A good 1llustration of ¢his effect {9 & recant chonge
that has taken place in the communications policye. Home Service hasm,
for many years, been authorized tc send messs.es for {1rilice in cane
emergency leave were racuorted. In April, 12573, lome Servize was
directe? to rno longer sond this type of measaze. The explenstion is
thet the militaery is anxicus that younzy men and women reg=2d their
nilitary service as they would eny other jecbe The military wantas

them to beccme career-minded. So if energency leeve is to be reguested,
the family must communicste with the servicemsn dirsctly. He then

goes to the military end makes Lis own request. The military, if they
authorige leave, send a comrunicction through the field diractor at

the base to the looal Red Creoss requesting verification of the emere
gency situatione The loocal Red Cross verifies the facts through the
attending doctor or ths funersl parlor and wires tihsse fucts to the
field director, at the serviceman's bapse, who in turm, communicatsa
with the military. MNMessages not concerned with laave can still be sent
by the Red Cross. The mew procedurs is only in effact when easrcescy
lecve is requeated. This naw policy will need much interpretation.
Last month a farily was sble to put through a request for emergency
leave. Kow they cznnot do thls., Red Cross worizers will have to g2 to

great lengths in interpreting tuls new directive or pudlis relaticus
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will suffer.

“hen the functions of an agency are misurderstood, then pub-
licity plays a pert in keeping the public informed. Even with good
publicity, misunierstandings do arise. In the next section, some of
the areas of public misinterpretation will be discussed, as far as

the Red Cross is concerned.

Functions of tre Red Cros3 Which XMight Have Becn Misunderstood

Cne of the most often heard criticisms about the Red Cross is
that the orgsnigation chargcd for food and ledgings in overseas clubs
during the last war. This was true of the stationary units but not
true of the mobile units and the Clubmobiles. The reason for charging
was that the military requested the Red Cross to do so. One reason
that the military asked for this was that the soldiers of other coun-
tries, who received ruch less in pay, were required to pay in their
own clubs. It geemed unfair for the American soldier to receive so
much better treatment than the soldiers of other lands. The follow-
ing letter from Secretary of War Stimson regsrding the charges made
in Red Cross clubs substantiates thiss

Mr. Norman H. Devls, Chairman

American National Red Cross
Washington, D.C.

Dear Mr., Davis:

United States military cuthorities in Great Bri-
tain have requested the Red Cross to establish clubs in
certein cities in thet area with & view to providing, as
circunstances dictate, slecping accomodations end meals
in addition to the usual recreational facilities. The






vrovision of food and loiging for enlisted personnel
while on furlough, and at prices within their means,
is 8 wost ilmportant recreational facility, as many
soldiers cannot otherwise avail themselves of leave
privileges. The Red Crogs officials eppear to be
reluctant to provide these accomodations, exoept om
2 basls of no charge to servicemecNees

The War Department appreciates the motive of
the Red Cross with respect to this matter ard its
established policy of free service, but under the
circumstances it 18 belleved to te imprectical, une
necessary and undesirable that food and lodging be
furrished free...It is believed advisable that Amere
ican soldiers be required to pay at least the actual
cost of meals snd lodgings furnizhed for their cone
venience and benefits while om furlough. Such proe
cedure 1s considered a sound business errangement
and ccnforms to local practice. It is therefore be-
lieved that sach procedure should be adopted becsuse
of its merit rather than because the local military
comaander racuests that charges be made for the pro-
posed services.

The ¥ar Depariment recommends that Red Cross
suthorities in the British Isles be authorized %e
provide these services at suoca ¢ost az they deem

appropriate. Slnonrcly yours,

Henry L. Stimson
Secretary of War
A copy of this letter was placed on club bulletin boards dut
was overlooked by the vast majority of servicemen. The Red Crosa was
aocused of malking money on servicemen's clubs even though charges
failed to cover expenses.
In a statement released to the press on April 10, 1946,
General Dwight D. Eisenhower said:
During the current Red Cross fund campaign vast numbers
of patriotic Lweriocans have responded generously to the cause.
Already the majority of chapters have reached or exceeded

tieir locsl goals. In some communities, however, I understand
the campaign is lagging, and I am surprised to learn that one



of the reasons given 1s thst complaints are being levelled
at the organization's overseas oparation by returning ser=-
vicernen. For the most part thess eriticisms have grown ocut
of a Red Cross policy of meking nominal charges to our
forces for fcod and lodiings in fixed Red Cross inatalla-
tions adroad. These ocomplaints are distressing to me since
tuis particular Red Cross policy was adopted at the request
of the irny, so as to insure an equitable distributicn
anong all service personrel of Red Crose resources.

Trus 1t can be cecen that in thie particulzr casze the Red Cress
was not et fuult; however, could it be shown that exorbitant charges
were msde for food arnd lodgings, such complaints would bhe valid.
Allen H. Center makes a stotement sbout this very situation in the
following excerpt.t

The Americen Red Cross was plagued by a wave of unfounded

compleints, rumors and misunderstandings about its World VWar
II services to mambers of the Armed Forces and their families.
Steps were taken through every availeble means of comuunica=-
tion to make the true facts known to everyone. One of the
most successful devices was a amall question-and-answers panme
pihlet entitled, "Since You fsk Me."™ Millions of copies were
used by Led Cross chapters throughout the country. Kesults
rumors, criticisms, 2nd misunderstandings were lessened.

Since July 1, 1946 a new poliocy has been in effect as far as
alubs are concerned. The Army supplies the quarters for the servise
olubs and the personnel to operate the club canteen while the Red
Cross provides the trained staff to carry om reorestional programs.
Refreshmente that the Red Cross serves on special occazlions are come

pletely free.

Another often heard complaint hzs been that the Red Cross sold

4"11110n H. Center, Fublic Relations Ideas in iction (New Yorks

MoGraw-Eill Book Ccmpany, Inc., 1957), p. 11



cigarettes. G5elling cigarettes is against not only thbe Red Cross poliocy
but aleo wrainst the reguiztions of the Buraau of Internal Revenues,
There werc times vhen Fed Cross shipments got mixed uvp with military
shipments end some Army poet sold cizarettes marked "Gift of the Ameri-
can Red Cross." The Arcy shiyments which hed been mictakenly sent te
hd Bed Cross, however, were given awéy. There were also cases where
Red Cross shipmenits ware stolen and the supplies were £0l4 oa the
black mervet. One Red Cross worker was discovered gelling cigarettes
ard wes court-martisled for this offense indicating that the pelioy
was strictly enforced. There wers times when Red Cross personnel
purcheged articles for petients with money that the patients hed pro-
vided, Thaace purchases may have included ocigaretieas. The service
render=d, hovever, was in doing the purshasing. In osses like this,
people misht have mirunderstood and thought that the Red Cross was
selling cigerettes which was not the case.

There were many sweaters knit by women on the home fromt.
Comfort articles were also rackaged. It was the Red Cross policy te
give these things where they were most neesded in the Armed Forces.
Sometines these commodities fell irto unmuthorized hands and were
sold., Then to0, servicemen might have received sweaters while sta~
tioned in a cold climate and, on being moved to & worm climate, might
have s0ld tiem, Even thouzh sn article might have been marked with &
Red Cross insignia, it was not proof that the article was purchased

fronm the Rad Cross..
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Many enlisted men hewve complain=d that the Red Cross women were
"ress heppye™ There was about one Red Cross woman to evefy 15,000 men
overs2:8. Jhese women had assimileted officer's rank in case they were
capturcd and tsken prisoner. In some areas, particularly in the Paci-
fic Theater, the freedom of Red Cross women wrs restricted for their
own protection. A Red Crossz pamphlet1 asks this question which is very
apropos. "Is it fair to tarnish the work rocord of the thousanis of
women workera who volunteered for overseas service and 4id a2 m=omifi-
cent job beczuse a few women workers forgot their mission to the ser-
vicemen in pursuit of personal goals?" Many actions can be miscone
strued particularly in a situation like this. There were numerous
cases where the Red Cross women and the Clubmobiles were risht un in
the Zront lines with the soldiers serving dcushnuts and coffce. Theze
women were in just as much danger as tke soldiers and suffered the
same hardships.

There heve bsen complaints that the Ped Cross soll dPloed plesma
during the war. This could not have been so bassuse the Red Crosa
aoted only as a ccllesztion agenoye The plesma was sant o the military
and 1t wss administered free of charze by érmy doctorse Surplus plasma
was returned to the United States where it was distridbuted to various
hospitals. In these hospitals there was no charge for the dlood itself,
only for administering it. This has always been the Red Cross paliqy.

The complaint that the Red Cross did not zive a2 furlouzh to a

ino-ers to G.I. Complaints (Washingtons The American National
Red Cross3, 1947



serviceman, of course, ié true. The Red Cross camnot grant a furlough
to anyone. Only the military can do this. Home Service can verify
facts such as severe illness in a family or death. These facts are
vérified, in most cases by the doctor or in the case ofvdeath by the
funeral home. In the case of iilness, the doctor is asked to give his
diagnosis and life expectancy, if possible. The latter is difficulé
in a great many cases for doctors to determine and they are very avt
to refuse to make a positive statement. The doctor can state whether
or not he feels that it is advisable for a éerviceman to be called homee
The Red Cross supplies the facts for the military and then they make
the decision; In case of death, the Home Service Department either
verifies the death with the doctor, funeral home, or in a few cases
with the hospital. The time and place of the funeral is obtained from
the family and this information is sent to the field director at the
servicemap's base. The field director passes on the information to
the man's commanding officer who has the final say as to whether a man
gets emergency leave or note The local Red Cross chapters have no
direct communication with the military. All of the messages go
through the field director at the various bases and installations. In
turn, the military goes through the field director at the bases in
order to communicate with the families through the local Red Cross
chapterse

Red Cross loans have been the object of some criticisme De=

finite policies have been set up by the Red Cross as to when and how
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loans scall be mede to serviceren and tueir families. Thie swaric.n
Red Crcss never cherres inteiest on loans. %when s man goes into sere
vice, Iiis sllotaecnt clhiecks for Lis Tumlly do nct start couiang tl.rough
immediatsly. J[ue ted Cross mukes loans to families in this interim
period. Ihe loans are vary oi'ten chengad tc granis or are pade as
outright grents in the first place. The Hed Cross doss not pay back
debts contrzotaed by a servicenan. Dudgets are [figurel on figures cet
up by the mericun Kational ied Cross. Taere is an adjuctmeni from
tine to tlme as fcod prices rise. If a serviceman is on emer_ency
leave and needs moncy to get to s destination, the Hed Cross cu.n
get in contact with the military and muke the loan 1f the ﬁilitary
authorizes it. The servicezan is expected to ropay this type of
loan if possible. There cun be a wide interpretation of the loan
polioy and,in tuis &rea,tue Ked Cross oun come in for criticiem.
Communications, wuich have been mentioned before in the study,
were tle cause of scme oriviciswe 48 long as the uumazn element is
invoived, tuere are bound to be-some mistukes iy just lhe transuise
sion of mecsagsse The nauwe wuay be wronge The aduress ey bLe garblede
The messige way be seui to the wrenyg cLapiere Though <these mistakes
can b2 corrected, they ere tine consuuinge If medicel coniizmetica
is necessary, it is sowetimes impossible to obtain beosuse of the un-
avellavility of the doctore Kuking contact with a fawily wsy be ime
possitle peceuse they mey mot be &t nowee 7These are u few of the

reasons for delays in comrunications on the home front. Tuere are



many more reasons for delays on the service front. Foremost is the
fact that operational messages take priority over Red Cross messages.
The Red Cross has long been aware of the afore-menticned
oritioisms and many more. The organization has issued a number of
pamphlets designed to educate both the servicemen and the general
public. These without a doudt have helped the Red Cross as far as
publie relations are oconcerned. Wherever prejudioce has been firmly

rooted, this approach would seem to be almost useless.

Pertinent Literatursg

There were many newspaper and magaszine articles aconcermed
with Red Cross publio relations during the war and shortly afterwards.
Robert Xurray oonducted a poll to determine what the specific oriti-
oisms were that soldiers had about the Red Cross. This was published
in pamphlet form under the title, 'Publie Opinion in Relatiom to the
American Red Cross". This poll plus the one made by George Gallup,
seems to have produced the most specific complaints of any of the
various polls taken.

Most of the books writtem about the Red Cross, and there have
been many, have stressed the good points about the organization and
have been historical in nature. Though this literature has been in-
formative to the writer, it has had little bearing oz_r’%;;a project.

¥illard %aller, in his book, "The Veteran Co;es Back", has
tried to analyze the feelings of veterans about civilians and their

adjustment to civilian life. He sayss






The scldier is likely to find himself unintentionrlly acte
ing with some hoatllity toward civilians, behnving on the un-
srokan and verhnps unrecosnized promise that ocivilians are not
quite hunan and do not matter very much, with the greatest of
good will on both gidee, the soldier is likely to discover that
tiere is much ir his lifs urd attitudese whole systems of valuss
that he gannot share with civilians. And he may fall into the
haebit of suylnyg, &gain and sgaing 'of course a civilian would
never underatand such a thing, buteee?! Or poerhaps just thinke
ing it, and not specking at all of these incomrunicable matters.

. The acquired value system creates a gulf between' the soldier-hime
8elf and &ue civiliane Tiis gulf ta%es yeurs to btridge aud in ﬁama ine
stanbes there wili never be couclete approval of the man .0 Las not
undcrgone the wor experiences 'iile in the service, ther: L:s tc be a
certein way for & soldier to vent his hostility. The military couzes in
for its shar. of '"beefing' exnd likewise the various voluninary service
orgunizations thut are working in the war areas come in for criticisu.
Yountuins ere wade out ol nolshillse Whis exagceration gross as it is
passed along eand in the end the etory haa nlmcst'no truta to 1t. Aflter
tie suivicenan hias been reacsizileted into the sivilian nopulation, he
can look back on his war exgeriences and is atle to Jud.e things from
a8 different perapectives

Agotner bhook wldch gives a 300d desl of irnsizht into the effect
of the w.r exparicnce iz " anilies Undsr Stress™ by neuben Uille It is
ons of a seriss ¢ explorutory studieg on £usily lifee Tie findinga of
tis étudy asen importznt to the writer because they show the effects

of wur on the Jamilye 3Becuuse sc many fa:=ily probl:us come to the ste

IWillnrd Waller, Veteran Comes Hoze (iiew York: The lryden Press,
Incey 1944),y ppe 31-32
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tention of the Home Service Department, findings of the study should ceme
tritute to a better understanding and therefore better public relatioms.

A series of erticles, {irst published in The Saturdey Evening

Post and lutef in bock form, under the title of "I Knew Your Soldier,"™

by Eleanor "Bumpy™ Stevenson and Pete Xartin, give & thoroughly inter-
esting account of women Red Cross workers and their role during the war.
The ‘book gives a good deal of insight into‘the feelings and attitudes
of soldiers on the battlefront. The book also gives a good pioture of
the various types of services that the Red Cross women oversess ocontrie
buted in the way of uplifting morale.

Many of the war novels have given a realistic picture of the
soldier in the trenches. Most of them have been written from firste
hand knowledge. Many of these books have besn made into movies. Al-
most always the Red Cross has played some part in the etori. It is
interesting té note that this year's academy award winning picture,
"Bridge on the River Kwai, " showed the Red Cross at worke

There are numerous newspaper and magazine articles, too many to
mention, that have been written About various Red Cross functions. One,

written by Bob Considine, appeared in the Lansing State Journal oa

Pebruary 26, 1959. It is particularly related to this projeot. Consi=
dine sayss

The American Red Cross needs money as never before. Its
goal for the March campaign is $35 million. Last year it went
" all out by disbursing $101,274,124.

This land of ours has been lashed with an unprecedented
number of floods, tornadoes, and hurricenes in the past tweo
and a half years.
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The strain these catastrophies has placed on the Red Cross-
the firat hand that reaches out in such cases- could hardly be
deteiled.

I saw a dramatic part of it last year when Hurricane Audrey
srached Cazeron, La., as effectively as might san H-bomb., I flew
into thet ruined place by helicopter, before the roads could be
clezred or the dead removed from the debris, as a guest of Gen.
Al Gruenther and Val. Peterson. Gruenther heads the Red Cross.
Peteorson then wes civil defense chiefeee

Now she needs money, but still hardly more than 50 cents a
head. One thing is certain, ocalamity isn't going to wait very
long to strike again.

Cne of the touchiest facets of Red Cross work, and a rsp
against the organization each year as it starts out to fill up
the tank, is the accusation that it profited during Vorld War
II. It has put out a booklet that answers that and other ques-
tions. 4s for that one, it goess

Q- Did the Red Cross charge servicemen for food and lodging
in clubs during Viorld War II?

A- Yes. During wWorld War II, allied soldiers, whose pay
wag fer below that of Americans, were required to puy in their
clubs and canteens. For this reason the military authorities
decided it would be more equitable to charge American service-
men for similar services. At the request of the War Depart-
ment, the Red Cross established a below=cost cherge in off=
post clubs and hotels. Refreshments served from most Clube
mobiles and in many on-post clubs and canteens were free. 4ll
told, $105 million was spent by the Red Cross on World War II
¢club services over znd zbove receipts from the nominal charges
that were made.

4n article from the final issue of "[he Audrey Reporter™
0fficial heport of Burricane Disaster Operations, September, 1957, was
"Bitterness Transformed.” This was an editorial written by Kenneth L.
Dixon, a former war correspondent and now editor of the Lake Charles
American Press.

These may be harsh words but in recent years the United Ap-
peals fund drivea here hzve succeeded in spite ¢f the American
Red Cross being one of the participating agencies.

This year, United Appeals leaders are convinced the cam-
paign will succeed- because of the Red Cross!

That, in a nutshell, tells the story of the total trans-



formation in the ettitude of Southwest Louisiena ¢itizems
toward the agency which administers the generosity of the
Anerican peoplee.

Perhaps my own attitude ie & good example. when I came
home from Yorld War 1I and found my wife in & Red Cross uni-
form, to say that I wes unhappy about it would be the under=-
statement of the year. Like many of you, some isolated exe.
perisnces overseas had left me pretty embittered at the Red
Cross. What I didn't stop to rezlize was that when the war
broke out, in a matter of months, the Red Cross jump ed: from
& few hundred career workers to many, many thousands of ware
time staffers and millions of volunteers. It was inevitable
that they would get some bad apyles- as did the Arxmy, the
Havy, the USO and even the correspondentel!

The miracle was that they didn't mske more mistskes than
they did. But the tragedy was that too many of us let iso~
luted blunders be exaggerated out of all proportion until
they blinded us to the magnificence of the overall Jjob being
dcnee.

Usually it isn't easy to adult when you've been wrong,
but it's a pleasure for me to report that today my wife can
wear her Red Crees uniform any time, any place, anywhere-
with my blessingl

It was the aftegmath of deadly Hurricane Audrey that
opened Oul eyeBees

Anotber article which wes reprinted from the Fort Polk, Loui-
siana Dregoon, Yarch, 1956, by Private Robert A. Smith hed wide ciroue
letion. It was eutitled, "A G.I. Speaks on Gripes- Brother, You're
Lucky."

Kaybe you've reelly missed oute The Red Cross has plenty
of services to offer. 'hich ome of these would you like to
baeve them perform for you?

Bring you a notice of a death in your family? This is
one of their services-=feel bad sbout never having received
one?

Or along the same linej how about having them verify a
serious illness in your family so that you may go on emer-
gsncy leave.

You say you haven't Lad the opportunity to use the reere-
ational facilities they provide? All you need is to spend

lihe full editorial will be found on page 87 of the appendixe






some time in the hospitale Then if you're able, they're thsre
for yov to uae,

The Rad Cross loans money, why haven't you gotten any?
If you have need to go on emergency leave and can't afford
it, they'll help you financially. VWe &ll want help like
that, don't we?

KNever been seved from drowning by & person who has had a
Red Cross life saving training? HNo? How unfortunate!

The Red Cross blood program may have been one you've
missed, <‘ranks go to those that give blood, but aren's you
unlucky in not having to receive some of it.

Again you missed the boat in not having to receive Rad
Croes disaster relief. If only a flood, tornado or hurrie-
cane had come along and carried your house away you might
have been given money to re-establish your home.

Too bad you've naver had an accident that required scme-
one to give you first aid. 4 peraon with Red Cross first aid
training might have been the only one to administer it.

Eod enough? Keep in mind that the Red Cross sids those
who need help, but most of these services are rendered at
time of emergency or family trouble.

If you've never had need to oall on the Red Crossee
brother you're luckyl

Just ask someone who has.

¥idely read columnists can do a good job in correcting misine
formed pecple and more and mcre erticles are being printed all of the
time in an effort to correct misconceptions atcut the Red Cross. The
columnists themselves must first be eonvinced of the effectiveness of
Hed Cross services. When disasters have been well-hendled by the Red
6:059, the organigation has changed many people's feelings,

General 8ruenther, Chairmen of the American Red Cross, has
travelled extensively, of late, all over the world where Arerioan
troops are stationed, His tour has been primarily to improve publie
relations and to show servicemen that griping about the Red Cross te
their parents and friends in their letters home really has the effect

of cutting their own throats. In a speech made in Toledo on February
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28, 1958, Genaral Gruenther said among other thingss

One of the sreat problems faced by our orgenization is
that of having its atory and its problems properly undere
stocd. I oan well understand why this is true. lost folks
are simply too busy to keep posted om such matters. Thus,
in my own case, after 38 years of service as an officer in
the U.8. Army, during which time I had extensive opportuni-
ties to sce the Red Cross in action, I found that there was
mach that I 314 not know atout Red Cress service. For ex-
ample, it was not until about Jamuery 10 of last year that
I learned that the Red Cross spends approximately $36 million
a yeer in service to the Armed Forces and veteranse

Paradoxically, some of the greutest misunderstandings
exist in the minds of ex-members of the Armed Torces, whose
"3.I. gripes™ often cause the Red Cross considerszble harm.

In en erndesvor partially to correct this attitule I
spent 17 days in July in Germany, France, and England visite
ing 2% U.3. Red Cross installations which serve our men and
women in the Armed Forces in those areas. In the numercus
reetings I conducted I encouraged everyons from private to
gensral to criticize the Red Cross service and to offerxr
sus- estions for its improvement. However, the les’ers were
unsnimous that the Red Cross is doing a fine job for the
services and there were very, very few sugrestionse..

As czn be seen, the Red Cross is not only irterested in improving
Rublie reletions and services dut is doing something coustructive about
the citustione In answer %o the writer's qucries to the American NHa=
tional Red Cross, a very informative letter from Harry Kurtin, Lirector,
Office of Public Relations was returned. In tRis letter hir. ¥artim
states:
Of t..0oze queried "lave you given money to tha Red Cross?,
96 percent answered "yea."” Vhen asked "If you had some noney
you wanted to contribute, -which organization would you prefer
to give your money to?", Red Croas led the list with 39 percent.
Among reasons for this answer were thaz followings

1. [Farthest reaching organization, moet universsl services,
work covers largest field.

lThe full text of Gemerul Gruenther's speech will be found om
page 79 of the appendix.
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Would do the most good.

Belp in any ¢1: %%} help soldiers and families in war
and peece.

Viell established and wellemanaged cheritéble organization.
Help all people regardless of race, color and creed.

Can use the money to the best advantage.

The most active.

At front in war work.

Help 1njure§ soldiers- only one that does actual hospi-
talization.

The above answers would seem to indicate that the public relations of

the American Red Cross are very good.

dix II.

the letter from Harry Martin will be found on page 75-76 of Appen-



Carfin III
METHOD3 AND PROSEDURTS JMPLOYD IN THIS “TUDY

‘4

The Questionnaire

A quastionnairel was compiled to be used as the instrument fer
obtaining information in thnis stﬁdy. The first three questions of the
questiciunaira were used to cbtain such personal informnation as, the
dranch of the service in which the veteran ha? zerved, the ruting of
the gervicaran, and the ares or arezs in which the serviceman hud been
stationed, The first question was included bacause complainis in one
dranch of the eervice mi;ht be more frequent than in another branche
The rank cof the servicemran misht have some bearing on the type and the
number of comnlaints or preise of the Americen Red Crcsse C2rtain come
bat arecas were known to have haen better gerred by the Red Cross tham
other areas. For thls reason the third guestlon was acked in order to
give the serviceman the oprortunity to stute where ke had served during
the war,

The writer wes interested, prinerily, in getting specific ine
forrwation as to complaints shout the fmerican ked Crosz which were the
result of ﬁ;rsonal ezperiencc.l The grenter percernta e of the questions
were desirned to get tlhiis {irst-band informetion. C(uections were based

on oomplaints that, from pest erxperience, the Red Cross has identified

as being moest prevalent,

. lA ocopy of the questionnaire znd the cover letter will be found
on pages 71 and 72 of Appexdix I.
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The third thing that was of particular interest to the writer was
finding out how much the average veteran knows sbout the current Red Cross
program and how he feels about this program. Five questions were used te
obtain this information.

Finally, there was an open-end question where the veterans were |
invited to give specific and detailed experiences with the American Red
Cross. This question gave room for a good deal of latitude and the
writer hoped would point out feelings which had not yet been identified.
The information obtained from this question, it was hoped, might prove to
be more fruitful than any of the rest of the questions.

The Sample

The confidential fileslof the Ingham County Chapter of the Ameri-
can Red Cross were opened to the writer for this study. There were
several drawbacks to using these as a source for information and fer ob-
taining veterans' names. ¥Yhese drawbacks are discussed more fully oa
Page 36 « It was suggested that the Veterans Administration might have
ocurrent names and addresses of veterans of World War II. The writer com-
taoted Xr. Stanley Peck of the Veterans Administration. Though he showed
mach interest in the project, he felt that getting permission to use the
names from the various local veteran groups would be a long involved pro-
cess. He referred me to Mr, Humphrey who is chairman of the Council ef

Veterans Organizations. The writer contacted Mr. Humphrey, who alse

1Tholetter giving pefmi'ésion ‘.to use the Rod Cross files will be
found on page 73 of the appendix.
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showed much interest in the study. He agreed to ask the various dele-
gates to take the matter up with their own groups. This would have to
be voted on by each organization. The method would be time-consuming.
He felt that there wust be some easier way to obtain names and suggested
talking to one veteran groupe.

l suggestion from a faculty member, at thil'point, changed the
writer's direction. Some years ago a bomus was given to all World War
II veterans by the State of Michigan. These names might still be
avallable. 4 visit weza made to General George U, Moran in the Adjutamt
General's Office. He said that it would be almost a physical impossi-
bility to obtain the ncmes from the veterans file because the names
were filed alphabetically for the whole state. He suggested that the
Red Cross might have the most current files of veterans' names and felt
that the writer should pursue this source further.

The writer talked with her supervisor, Xiss Marion Marks, about
the various contacts that had been made and discussed the drawbacks e
using the Red Cross files. Some years ago, the caszes had been screened
and only the ones remained which were still active. However, the file
cards on cases had been saved with the information on the oards that
the case had been destroyed. An examination of the remaining cases re-
vealed that the case numbers ran from approximately 10,000 to 20,000
for the World War II years. In some cases there was no way of knowing
whether the cases were military or civilian. As & very large perceatage
of cases, even in peacetime, are military, the writer felt that the
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chances of getting a civilian name were very small and would be a risk
that she would have to take. There was ne way of ascertaining, ir most
eases, vwhether s serviceman had been stationed outside of the United
Btates. This would not make too much difference as servicemen were
served both at home and abroad.

The writer took a trial run through the A file eards pioking
out every fifth card between the numbers 10,000 and 20,000. If the
eard did not indicate that the veteran was dead, it was dram. The
name was looked up in the 1956 (the last available) oity directory..

If the name and address were in the directory, they were used. After
finishing the As, there were far t00 many names, so in eontimuing
through the Bs, every tenth card was used and every other name was
orossed out in the As. On finishing the Bs, there wers about twiae as
many names as would be needed so the writer narrowed the number dowa

% overy twentieth ocard. Thus, 98 names and addresses wers obtained.
?hero were five names extra that had possibilities, These had not been
used becauss there were two or more numes alike in the direatory and ne
way of knowing which was the right one. It happened that there were
cases available on two of these names so that more data was available
as to address. This completed the sample of 100 names., As these names
oane from the 1956 direotory, there was no way of knowing whether er not
these men were still alive. The file 6ard name was also checked by the
telephone book, se that thias possibility was almost eliminated. Obe
taining the names required sounting out each twentieth card from a total
universe of 23,400 ocardse
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After the names were obtained, the questionnaire was sent out
with a return envelope addrescsed to the School of Social Vork, Hiohig;l
State University. A box at the school was assigned to the writer se -
that she could pick up the returned questionnaires at her oonviiienco.
In this way, not only the veterans remained anonymous but also the
writer whose name might be familiar to some of the ex~servicemen.

Thirty-questionnaires wers returned: There Wes ons returned,
saying the v.feran was deaeased. There was ome returned stating that
the person was s civilian and that the questiomnaire was meant for a
veteran, There were seven returned which the post office could not de=
liver because of the lack of a forwarding address. This accounted for
39 questionnaires in all,

After waiting about a month, it was felt that an effort should
be made to see if people could be contacted aay;o more of the ques-
tionnaires returned. All telephone numbers were found and each number
was called and an inquiry made regarding the questionnaire. About 50%
of the names were reached. Twelve people had destroyed the questionnaire
but agreed to fill it out if the writer sent them another. Twelve more
were sent outs Only three were returned. This gave the writer 33
questionnaires from which to obtain data.

Every means for obteining names was checked for obtaining a fair
sample. The faot that the war took place 80 many years ago mede all
sources rather unreliable. Veterans' organizations do not include all

veterans and if this source had been used, there would not have been a






good croas=-3ection of servicgmen. Vhile this last ctatement might also
apply to the Red Cross files, these bad the added fact that the men hed
at least had some experience with the agency. The method of selecting
the sample waa valid.

After the quectionnaires were returned, answers to specifie
questiona were tabulatad. Anawers to the cpen-end qu;stion were eval-
uated. Conclusions were drawn from the data obtained and are to be
found in chapter five. Implication of the conoiusions and the pro-

po3als maie by the writer will be found in chapter six.
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CHAPTER IV

PRESLNTATION AND ANALYSIS OF DATA

The data obtained from the questiomnaire falls into three dis-
tinot catagories. One unit pertains to personal experiences that vet-
erans have had with the Red Cross. The second unit, which will be
found on page 4S5 deals with the knowledge that veterans have of the
current Red Cross program. In the third unit, whioch will be found em
page 52, the writer attempts to evaluate the answers given to the
open-end question.

0Of the 33 men who answered the questionnaire, 2 v?rc conmis-
sioned officers, 20 were non-connissioned.officera. and 1l were en-
listed men. In respeot to the branch of the service in which the 33
men served, 23 were in the Army, 8 were in the Navy, 1 :au was in the
Marines, and one man was in the Coast Guard. Tho writer had hoped to
use the data indioating the combat areas in which each man served.

%he answers to this question were so diversified, however, that they

d44 not lend themselves to tabulation.
te ! Persona eri 8 wvith the Red Cross

The generai attitudé of the servicemen during the wur toward
the Red Croes wes favoratle. Only two servicemen felt thet the Ked
Cross did not do a good job during the war. Both were enlisted men in
the Havy. Both commissioned officers, one in the Airwy snl one in the
Kuvy, felt that the Red Cross did a good jJobe One man said that he

had no way of knowing waszt kind of a job the Red Cross did because he
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was stationed in the Aleutian Island for two years end did not see any-
thing of the Red Cross. Most of the questions on this man's questione
naire were answered, "I don's know,"™ and quite understandably. There were
15 men who thought that the Red Cross did & good job occasionally. This
indicates that no matter what their experiences with the organilafioa RAay
have been, they feel that the Red Cross 4id a good job sometimes during
World War II. Seven men felt that the Red Croes did a good job most of
the time. This indioates that they had had some contact with the agenoy
that they felt they could not praise. Table 1 and Tadble 2 show how ser-
viocemen felt about the job that the Red Cross did during the ware. Table
1 shows their feelings according to rank.and Table 2 ahéws their feelings
aocoording to the branch of service in which they served.

TABLE 1

VET.HANS' OPINIONS A3 TO WHLYA'R RiD CROSS DID
GOCD JCB DUAING #CRLD WaR II,ACCORDING 10 HAXK

Responses Total Commissioned Non-Commissioned [inlisted
Officers Officers Men

TOtal......... 35 2 20 11
Pid good JOb'
{no reservations)..| 10 2 8 0
D14 good Job
most of timGeccceee T (o} 3 4
Did good jod
ocoasionally ecececee 13 0 8 5
Did not do
goOd aOb s0ceeccene 2 0 0 2
Don't knoweeecececee 1 0 1l 0







TABLE 2

VETERANS' OPINIONS AS TO WHETHER RED CROSS DID GOOD
JOB DURING WORLD WAR II, ACCORDING TO SERVICE

Hesponses Total Army Ravy Other
Totaloooo‘ooooooooooo 33 23 8 2
Did good job )
(no reservations).eeccscsse 10 8 0 2
Did good job
”'t Of tmcnono.ooouocooo 7 5 2 0
Did good job
occasionallyecceccsccccccsscs 13 9 4 0
Did not do good JObeesccses 2 0 2 0
Don't knO' L B B I L L N LN 1 1 o o

There were two non-commissioned officers who thought that the Red
Cross workers were overpaid during the war. There were two enlisted men
who thought that they‘nro overpaid. Of the whole group, 16 felt that
lied Cross workers were not overpaid. "Don't know" was the anewer of sight
of the men. Three gave no answer and two felt that some Red Cross workers
were worpa.id./dnring the war and some were not. The latter two men were
both non-commissioned officers. Neither of the commissioned officers
felt that Red Cross workers were overpaid. Table 3 on page 43 shows
how the servicemen felt about Red Cross wages according to rank and
Table 4, on page 44 shows how the veterans felt about wages according
to branch of service.
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Ta3Lkz 3

VAT HARNSY FZITLINGS AS TO WHETHiIR R:D CROST WORKIRS
WEHE OVERPAID IN WORLD ViR IX, ACCORDING TO RANK

Responses Total | Commissioned Hon-Commissionsd Enlisted
Officers Officers den

Total eeesee 5’ 2 20 11

Feel Hed Cross
Workers were
overpsidecececces 4 0 2 2

Foel some Red
Cross Workers
were overpald ...] 2 0 2 0

Feel Hed Cross
Workers wore

not overpaid eceee 16 2 8 6
Don't Xnow eceeeee 8 0 7 1
No ANSWEYr ececece 5 0 1 2

The feelings of the servicemen, ae to the contridution that Hed
Cross women workers ma’e to the morale wee quite variedes Cne commissioned
officer in the Army felt that their influence on morale was, "minimaletut
goode™ A Kavy none-commissioned officer made the statemsnt, "they did woa-
dors for the commissioned officers, Others roe" A Naval enlisted man made
the statement that the women contributed to the "morale of a liumited few."
An Army nonecommissioned officer made the statement, “Anything looked good
out in the Islands.: GSome wanted to make money." Cne enlisted man in the
Navy ssid that he "never sav any" Red Uross women. 4 Navy enlizted man

asked the question, "Mat kind of morale?” A total of 15 men felt that Red
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TABLE 4

VETLZANS! FZILINGS AS TO WHETHCZR KED CROS3 WORKZRS WERE
OVERPAID IN WORLD WAR I1I, ACCORDIRG TQO SERVICE |

!

Responses Total Army Esvy ;Otherl

Total......l.lololo 33 23 B ‘ 2

Feel Red Cross
Workers were
overpﬁid 00O PR AP OROPIPNYTPORNPNNS 4 2

o
O

Feel some Red
Crosa Workers
were overpsid cececccceed 2 0

N
(o]

Feol Red Cross
Workers were
not Overpaid ocoooo.o'cooﬁ 16 12

Don't Know $esssrovsescced

N W
-
o N N

o~

N
()

No enswer ..............4

Cross women did contribute to morale and 5 felt that they did not. Of the
15 who 444 feel that Red Cross women helped morale, one was & commissioned
officer, 13 were non-comnissioned officers and 1 was an enlisted man. Of
the 15 giving positive answers, 11 were in the Army, and 4 were in the Navy.
There were 5 veterans who felt that women Red Cross workers did not contri-
bute to morale. Of these, 2 were non-commissioned officers and 3 were en-
listed man. The branches of service of the 5 who gave negative answers
were 1 in the Army, 3 in the Navy, and 1 in the Coast Guard. There were

7 men who wrote no answer at all, The man who had served in the Aleutian

Islands gave a "don't know" answer. Five of the men had not been overseas
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TABLE 5

VIRoTANSY FPEMLINGS AS TO WUETH'R WOMCON FLD CR(OSS
wUNRLED C\)]\u\wbx..\]) 10 mOiwlz DUKING wORLD widi II,
AJCORCING TO RARK

Responses Totel Commisaioned Fon-ccmniesnioned | Znlisted
Officers Officers Hen
Total oo'oooJ 33 2 20 11
égﬁ r¥ohtha
tomo""leoooooco-ooq 15 1 15 1l

Feel viomen did
not contrivute
$O HOYE1® ceecescosnd

ot O¥WeISeit evecoeed
Don't kNCH eesecesed

- ~ WU
>~ O O O
(W VWIS
W O &

KO ANSWOYr sescnennnd

‘<

80 they coulld not glve en answer to ihils quesiion. Table 5 gLowse the ser-
viceuen's ferlings reparding fenale workers sccording to rauk. Tcotle 6
on pare 46 ¢lves their feelin s vith respect fo wvomen workers sccording
to branch of cervice,

It is interestiny to note the alfirwitive wisvars w8 te wiether
wonen Led Croes werkers contrivut=4 4o worale during VYierld sar II com=
tained s lot of scrcasm which cen be interpretsd in many wayse Kany of
the affiruztire anewere hzd some quelifydngs statement.

Only one veteran had perconully jurchnsel cigureiiez marked "GAf$
of the Arerican Red Cross.™ Be wee 2 non-tonziesicred sificer fu the Armye

He purchased the eigarettes in Africa. A Naval enlisted man said that he



TADLE 6
o o d
VA2RARSY FOULINGS A TO WHRTHLR WCLLAN RID CRCC3

VWORKLRS CONTRIBUTED TO KCRALE, ACCORDIRG
TO SZLTICE

Responsas Totel Army Navy Othuers
Totelecescocccone 35 23 8 2
Feel women eontri-
buted to morale eeeccccsoce) 15 11 4 o}

¥Feoel women did not
gontribuie to Boral@eccecces

Fot oversess R xx

Don't know ooooooooo.oo-ooco

~ = v W
L
O O = Wn
+‘.c> o w

NO BNBYUET esecccvcsscccnscce

kai "fald for, at N.A.S. Honolulue oigarettes marked Donated by General
kotors Corporation, ™ whioh is of interest tut has no spaoizl connectiom
witu tuis studye

Sweaters or confort articles hLad been purcsizsed by three Kavy
personnels Two were enlisted men aad the otner was & non-commissioned
oflicers One said thut he had purchased such articles in New York,
anotlher said that Le had purchased a svweater on Guam, and the tuird had
bought a swester at Lewp Perks, Construction Battalion kecruit Depot,
Culifornia.

OUne ariy air-force rnon-comnlssioned officer seid that he had
heard iu Aluska in 1945 that the Red Cross sold blood and plasma, howe

ever, this was later proved false and was strictly a rumor. An Army Alr
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Foroe private suid that ke hod henrd ruwors thut the Ned Cross =014 bleod.
An Army enliisted man s21d that his understzrding weg that the blood cest
£2% & pint or that you had to get soms fricnd to donate a pint and get
two more frisnds to donste. This statement doesn't make rmuch senze dut
it iz whzt the serviceman »rote nn the questionnzire,

No scrviceran hid ever paid interest on & loan chbtnined from the
Ked Croas., One Mevy enlicsted man hac gpplied for a loan end had bzea

deniede Four wen in the irmy hed cbteined loans from the R2d Crosse Two

of these men were enlisted personrel and twxc were non-cemmiasiornad officers.

One Naval enlicted mzn had ottained & Red Cross loan.

Cf tke 13 men whose families applied for emargency lazve eight
had been granted tie leave and five had basn denied leave. Leave had
nevar been requested by 18 families and two men did not answer thls
question.‘ Five veterans of the Army had asked for and teen granted leave.
Three Favy veterans had been granted emergency leaves. Of the five Army
men who obtained emsargency leaves, two were enlisted men £nd three were
non-comnissioned officers. OCne of the Army enlisted maen had applied for
encrgency leave twice. One leave he hed been grantede Be had been denied
8 leave to be with his wife during childbirthe One of the Navy veterans
who wa3d srunled emergency leuve was an exlisted man and two were noa=
comaissionad oflicers.

There were five veierans who vers danied emergency leave. Four
of these men were in the Army znd one was in ths Navye iwo of these mem

were enlisted personnel and three were non-commissioned officers. The
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reason given for not being granted leave, in one case, was that the "Ing-
ham Chapter sent incomplete information.” Another man said that the "Red
Cross took two weeks and still no leave io the doctor obtained it."™ An
Army private said that the "Red Cross here would not agree on leave."
This man went on to say, "I asked for leave due to my brother's death.

He was killed overseas. My mother broke down, due to the fact that I

was in the hospital also. Also my step-father was in the hospital. My
CO at the time did work out a leave for me." This man's story indicates
a misunderstanding of Red Cross policy. He has the impression that the
Red Cross has 1t in their power fo grant leave. All they oould have

done was to get the information needed by the military and then it was

up to the military to grant the leave. One man stated that the informa~
tion was "too darn slow getting through.” Another man said that he was
denied leave because he was needed in co;bat. In the three cases where
leave was deni;d, it appears that the Red Cross may have been partially
to blame,

Yeterans'® Pesl About ent Red 8 Pro

In the first unit of this chepter, we considered how the veteran
felt about the Red Cross during the war. It is interesting to note, by
comparison, how they feel about the Red Cross now. We find that 19 mem
feel that the Red Cross is doing & good job now in comparison to the tea
who felt that the orgaenization was doing a good job during the war. This
is an inorease of nine men who have changed their opinions about the Red

Cross. By a comparison of Table 1 on page 41 and Table 2 on page 42 with






Table 7 on this page and Table 8 on page 50 one can see some of the changes

that have taken place in serviocemen's attitudes toward the Red Cross.

TLBLE T

VETTRANS' CPINION3 AS TO WHLTH.R THE RED CROSS I3
DOING A GOOD JOB BCW, ACCORDING TO RANK
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6
Responses Total Commissioned | Fom-Commissioned | Enlisted
Officers Officers Hen
Tom [ AN NN X NNNXN] 53 2 m 11
Doing good jodb
now (no reserva-
tionl)................ 19 2 10 1
Doing Fair jod
NOW ececececcccccscesce 3 ) 5 0
Not doing good
JOb 0eevese000cs0sc00e 2 0 2 0
Don't know seeeecsscese 7 0 5 2
Other answers ceeececece 2 0 0 2

Both oommissioned officers still feoel that the Red Cross is doing

a good job. Ten non-commissioned officers foel that the Red Cross is

doing a good job now in comparison to eight non-commissioned officers

who felt that the Red Cross did & good job during the war. So twe nom=

commissioned officers have changed their minds sbout the Red Cross sinee

the war. The servicemen in the Marines and in the Coast guard both felt

that the Red Cross did a good job during the war and are doing a good job

nov. The changes that took place in attitudes toward the Red Cross were
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among non-gomeissioned officers and enlisted men. The greatest change in
attitude took place among the enlisted men. Where ncne of them gave a
positive "yes" as to whether the Red Cross was doing a good job durimg
‘the war, seven enlisted men feel that the organiszation is doing a good
Job nowe Vhere two of these men felt that the Red Cross had not done a
good job during the war, none of these men feel that the Red Cross is
not doing a good Jjob nows Both non-commissioned officers and enlisted
men have shown an increase in the "I don't know" category with reference

to the Red Cross now.

TABLE 8

VZTERANS' OPINIONS AS TO WHETH:R THE RED CROSS
IS DOING A GOOD JOB NOW, ACCORDING TO SERVICE

Responses Totsl Army Neavy - Others

Total cccccccsccccch ’3 2} 8 2
Doing good job now ' _
(n0 r.eervationl) XxXxxxxx 19 14 5 2
DOing fair JOb NOW seccoee 3 2 l 0
Not doing good job
NOW ceccvsccovscencccecccee 2 1l 1l 0
Don'$ know cececcccccccccss 7 6 1 0
Other answers cececccccscece 2 0 2 (o}

In examining the same data, as to branch of the service in which
the men served, we find that éight Army men gave an unqualified "yes"
when asked if the Red Cross did a good job during the war. As to the pre-
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sent feelings, 14 Army men give an unqualified "yes"™ when acked if they
felt that the Red Cross was doing a good job now, indicuting that five
men had changed their minds about the Red Cross since the war. In the
Navy, where nobody had given a %yes" answer, now three men feel that the
Red Cross 18 doing a good job. Both thse Marine and the man in the Coest
Guard gave "yes" answers both times. The man who was placed in the .
"other oategory said that the Red Cross was not doing es good a job as
for the money they collect.® Another KRavy uﬁlisted man marked both “yes"
and "no",

There were 17 veterans who ansvwered "no® to the questiom, "Ian the
ares served by the Ingham County Chapter of the American Red Cross 1s
there any charge for the bdlood itself?™ There was one man who gave ne
answer te this question. There were 12 men that answered, "I don't know.
Of the three men who said that there was a charge for blood, one said,
*Have heard of people paying for dlood. Another said, "If not, how come
so much charge for bdminintering?“ Another said, "That the blood had te
be replaced or paid for." Of the 33 men that answered, half of them de
not understand the Red Cross dlood poliey.

A1l of the veterans indicated that they Lad contributed to the
Community Chest. One said that his contribution should have gone to the
Polio Foundation.

Helping in disaster was the ares th:t was most often mentiomed
by the veterans as the funstion where the Red Cross did the most goode

There were 12 veterans who indicated this area of service. The Blood
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Progrem was mentioned by 10 veterans as the most important Red Cross
function. Other areas that were mentioned were Civil Defense, hospie
tal facilities, and helping someone who neodsvhelp. Another man maid
that the most important fumctiom was “providing services at a minimm
coat, "

The writer was interested in knowing how many services the
vetsrans knew that the Red Cross performed. Table 9 on page 53 will
give the reader an idea of the veterans! knowledge of Red Cross funow
tions., All 33 veterans knew that the Red Cross collects dloode This,
however, may not have been a fair question because the Blood Progran
was mentioned twice before in the questionnaire.

It can be seen from Table 9 that the service that Home Sarviéo
performs, namely, helping servicemen's families, does not seem to be am
area that veterans know muoh aboute Only half of the veterans knew that
the Red Cross helps servicemen's families, Most of the men are not aware
that the Red Cross has a youth programe This youth program is the Junier
Red Crosse.

General Statements Made by Servicemen dbout the Red Crosg

The last question on the questionnaire was an open-end question,
The men were asked to express any feelings about, or experiences that
they had had with the Red Cross. Fourteen of the questionnaires were
left blank as far as this question was conoerned. The other answers of

these 14 men showed a positive feeling toward the Red Cross, indiocating

that they had nothing critical to state. One Navy non-commissioned officer
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had the following to says

I personally heve never actually hed a real need for an
agency like the Red Cross in war or peace, however, it seems
like &1l of the stories you hear of people that have had oce
casion to use their facilities never say anthing good about
it.

I believe it would be advisable in many of the various
departments of the ARC 4f they would copy the Salvation Army's
operations For actual valus to humanity, dollarwise, I ima~-
gine the Salvation Army aznd othere get twice as much done
with their uwoney as the ARC. Apparently there are too many
highly paid chiefs running the few volunteer Indiarns for the
Red Cross to accomplish much with their money. I think a
lot less social work and plenty of reel hard work would put
this organization on the level that its originator intended,

An Army non-commissioned officer made this statement which is
in much the same vein and the writer quotes as it was written:

Their ia to much social 1life and in political affair.

They should be more concerned about putting eight hours
work aday with no free rideing im there delay routine.

Their is an old saying do unto eithers as you wish
eithers to do unto you.

Both of the above :tatemepts indicate that neither man knows
too much about the Red Cross programe. In the first statement the man
feels that there are many paid workers and a féw volunteers which is
not the case, There is a very small, overworked staff, as a rule,
goordinating the large group of volunteers. The second man's state-
ment does not agree with the facts. Red Cross station wagons may be
seen quite frequently but they are usually driven by volunteers who
are in the lMotor Corps, perférning some mission of mercy or they are
being used to transport Red Cross nurses to and from aress where

blood donations are being made. Very seldom are the staff seen im

any of the Red Cross vehicles. MKost of the eight hour day, the staff



is enguged in work at their desks.
A Navy non-commissioned offigcer had this stztement to makes

Certainly I heard rumors of shennenigans in the program
during the national emergency dbut then where human beinss
are involved there will always be something amiss. Who can
point tha finger of perfection at anyone else's backyard no
matter what program is involved.

I presume sbout the closest any of them come is the church
and Salvation Army programs for a minimum of error. Heok who
is perfect?

Another reuark along the same vein was made by an Army commis-
sioned officer. He said, "There is reom for improvement- but this is
true of any organigation.® An Army private states, "Some places the
Red Cross 1s doing a good job but as a vet I don't agree." in Army
Air Force oorporal made this statement, 'During the war I found the
chapters in the West and Southwest doing a better job than in the
Lansing Area." An Air Force privete had tAis to say, "The Red Cross
program ie good or bad depending on the local staffs or individuals.”

Three of the veterans mace quite positive statements about
the Red Cross. An Army Air Foroce Sergeant made this statement:s

On the whole, a splendid organisationj much maligned, but

moatly without sdequats proof. My loeu and emergency leave
in 1945 were well handled and my own contacts with the Red
Cross were very goode ZSowever, there were always vicious
rumors ebout the Red Cross, whioh I can see were just a part
of trhs general griping in the service.

An Army sergzant seid the followings

In Africa, after being diacharged from the lLiospital,

while awaiting shipment to the United States, I had the
good fortune of working for the American Hed Cross. Ate
tached to the unit at Canastel Oran, Rorth Africa, I first

was connested with the Snack Bar guiding Italian prisoners
who worked in the kitchen and also assisting with the oper-
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ation of the Snack Bar. Later, I was working in the field
director's office as a personnel consultant, assisting men
who were new to combate I felt that in helping these men,
I was doing my small bit even though I was no longer fit
for combate. Thess experiences left me with a warm feeling
towerd the Red Cross. They did a swell job over there.

This man signed his name. He was a person who had ample ope
portunity to see what the Red Cross really did during the war. His
statement seems to support the findings of George Gallup who found
that the soidiers who had had the most experience with the Red Crose
were the ones who were the least oriticul of the organigzations

Another Army sergeant made this statement:

I found the Red Cross helpful both im the Pacific and

at bhome during World War Il, Have had no experience with
them since, but judging from the press, they are doing a
good Jjob on the domestic front.

Another Army sergeant said, "ifter contributing to the Com=-
munity Chest by selary deduction= got no financial help when therapy
ireatuents were needed for my wife who has a rare nerve disease."
Giving financial help in a oase such as this is not a function ef
the American Led Crosse

The statement that this irmy Air Force sergeant makes may be
a legitimate gripes "The only time we asked the Red Cross for help
was efter the war when my wife, a GI hride was very despondent amd
worried. OShe wanted someone 40 come ard talk to her. Ve were put out
of our apartuent and practically no warning because the owner moved
out and he wanted the new owner to take over. The Red Cross worker

refused to ocome."™ Evidently this was handled undiplomatically. IXf the

man had been home and was a veteran, he would no longer have come under
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the helping Jarisdiction o¢f the Red Croas. This case might heve been re=
ferred to tae Veterans Admiriestration or the County welfsre. Ghatever
the referral, an explanaticn should have been made ss to why the agency
could not handle the casé.

One man, wko waz vehament on all of his other ansgwers, said, "As
far ss I'm conocerned the biggest share of it stinks!"™ This mén had twe
dieaprointing experiences with the Red Cross. de had applied for an
suergency loan and it had been denied. His family had gppliei for emere
gency leeve and he seid thet the Red Cross took two weeks and still me
leave, 80 the doctor obtained it. This msn was a secaman first class im
the Eavy., Iis nct getting the loan is understandzble. The Red Cross
policy is tc wire the field director to see i1f the military will authe=
rize & loan. ZIZxcept iz very extenuating circumstinces, the Rad Cross
cannot make loans to servicemen without military comfirmetion. It is
more 3ifficult to understand wky he did not get emergency leave. There
nust have been circumstances of which the man was not aware. Whatever
the situsztion wes, the intsrpretation given rust have been very sketchy
to Leve left the mar with suck & negntive feeling toward the Red Crosse.

A naval erlisted wsn had this to say about the Red Cross. "The
American Red Cross is pocrly uanegzed, unccnservative, ani over-exzzger-
atzd in ite usefulness, The Salvation Army performs the same services
(with the evception of tleci gathering) with a sincere purpsse in.mini.”

An Airmy serg2ent gase & lenglly summary of his feelinus wbout the

Bed Cross, most of which the writer will quote a3 it has some interesting



points relevant to the projecte

2 viorked in troop movements :.ud viieun a buucu cf feliows
were tranaferred from one oamp to another, the Army gave them
tickets to the new campe If you liveu on or ncar the route
that was taken, going to the new cemp, you could stop off and
huve your furlough at homse Iiese two fellows lived in the
other direction. The two felloves went to the Zed Cross te
get money for trein fere to their Liomes They were told te
get it through the Armye They lost a day and a balf of their
furlough tiuee

I don't like tha half-truth that was shown in the movies
(ve wer: tcld these were resl Ked Croes filus in sction) that
we szw in the defense plant to get us to donate money to the
KRed Crosis I was foclish enough to give & dsy's pay after
seeing one of these films. I had two brothers in the service
it tlis time. Lera I saw field workers right up near the
battle lines getting informution froam fellows for tieir loved
ones buck bomse "hen I lcct one of my brethers in the Army,
my sister went to the Red Cross to get added informetion and
sac got no setisfactione S0 I weut to tle Lied Cross und
asked the voman if she could get me additional information
atout my brothere <che said that &ll thet could be done is
what the govermment has done which was only a telegram telling
of Lls dealhe TLen I askeld the women if che could let wy
other brother, who was gboard a ship, know about thue deatlh of
my brothere I gave her the information che s2id she neceded.
:Ievenoffered to pay for the expense. She said that the Red
Cross performed this sort of service {ree. Ly brother never
did receive any notice from the Red Cross. Hs found out
ebcut kis brother after he hit FBew York Port and picked up
bis reil which was forwerded to this port and lsid there un-
til kis <hip came in.

Yhile I was in the service, my wife took my two small
children do-m to the Red Cross to get shoes for theme They
asked ry wife if she had reletions living here in town. She
gaid, "Yes,™ and then cke was told to go to them and get the
reeded helpe

To be fair to the Red Cross, they did kelp me once. Xy
daughter was in the lirine Corps in Californiee It was scue
time my daugater didn't write and my wife was worried eick,
We cent a2 tclegram and cpecial deilvery lettere snd ticre was
no replye I called the locel Red Cross eni they, in turn,
called the local Red Cross oifice in Californie and they
checked on my deughter and found out thst zhe wig C.X. and
this was no expense tc mes

The above is what happened to me personally and not heare
8cy. I will aelways wonder ebout the Red Cross.
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This man has some very negutive feelings ebout the LKed Cross that
seen very Justified in his eyes. In the case of the two friends asking
for transportation money, the Led Cross would have gone egainst military
orders if they had given tihe men money. «8 emergency leave was not im-
volved, the lled Cruss would not have lent the money &s & generel polioy.
The method of giving tuis informatioa probavly caused the antegonisam
toward the ageacye There could have been any number of ressons why the
brother did not receive word ebout hie brother's death. Therelie no
doubt in the writer's mind but -~ the Red Cross sent the messeges
There would be no way for the locel hed Cross to know whether the mes~
sage hud been delivered because with that sort of message there would
be no reply necessarye. This circumstance evidently took place in the

ddle of the war &nd tha man was at seas It is understaundable why
the message did not get delivered. 1This was probably not the fault
of tho Red Cross, howevere. The shoe incident might have beer h:ndled
in & more diplomatic way, by referral to the Volunteers of America,
for iustuncee. The worker may heve ascertained thet tha fendly was

¥ell able to acsist and suggested that logical resourcee #ith better

~
S,

interpretstion, on the part of the worker, all of thase experiaﬁoos
might have been gone through without leaving the man with such a
feeling of unimusity.. The difficulty of getting messazes through te
a ship during wartuime, with the exrlanation that ike Red Cross oould
only scend ithe message and hope that it would get throush,weuld have

helped thclne; acoept the almost inevitable outcome in thia case.



Cre can't nelp but admirze tiuis man's fairmess tcward the Hsd Cross whem
the sgency did do aiu o service.

Most of the remarks made by tha veterans have chown thit pere
sonal aniwosities toward the led Crocs have been caused, for the most
part, by lack of ianterpretation, on the part of the worker, of the
agency's function. a3 is indicated in Table 9, some people belicve
that the Hed Cross does averytiidng. as loung as some people do believe
this, there are bound to be misunderstendings when occasions arise to
use Hed Cross services.

In the following chapter, the writer draws severzl conclusions

from the enclysis and evaluation of the data.
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CIAPTIR V
S LWDY ARD CONCLULIONG

In tois chapter, the writer will summarize the general nature
of the whole study snd will give the conclusions drawn from the data.
The hypothesis ist most of the complaints and criticiemé of World Var
II veterans about the services of the American Red Cross can be traced
to a lsck of understanding of the functions and policies of the organi-
zation.

‘ sarple of 100 Vorld vwar II veterans was taken from the files
of the Ingham County Chapter of the American Ked Cross. Questionnaires
were sant to iheec 100 veterans. Thirty-three men returned the quese
tionnaire. The guestionnaire wzs designed to give data relevant te the
feelings of veterans about Ked Cross services during the war and taeir
knowledge ebout, and feelings concerning, the agency's present programe
Of the 33 men who answered the questionnaire, two were commissioned
officers, 20 were non-commissioned officers and 11 were enlisted men.

for convenience in anulyzing tae data, it was divided into three
unitg. <The first unit was concerned with veterazns' personasl experiences
with the Red Cross. 7ie second unit dealt with veterana! ocurrant feelings
about the Hed Cross. The third unit was an eveluation of the answers
given to the open-end question which gave the veterans an opportunity te
tell uny experiences which they nad had with the ied Cross. After an

analysis of the data the author draws the following conciusicnst
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A romne» of veterans hove a more nositive feslinz now toward ihe
Ked Cross than they haj while they were in service.

Liore men feel that they ¥new mors sbout the Fed Cross program
wlenr they were in service than they know now sbout the present
servicea,

Moet complairts and criticismws car be treced to a lack of under=
standirg of the policies and functiors of the ¢rzznizationes One
example supporting this would be tke mun who felt thot the Red
Cross was responsible for leave not being granted, another ex=
anrle would be the veteran's opinion that the hFed Cross wes ree
gsponsible for a loan being denied.

Better interpretation of the policies and functionaz, on the part
of agency personnel, mizht hsve made for better rublic relations
during the wsr,

There is some misconception, on the part of veternns, abmmt the
Red Cross Blood Progrem. Sone men fozl that the crzenization
charges for bloode

There are some éreas of service perfermed by the Red Cros« which
are not well-kmown by vetersna, They zre nct zware of the Tuct that
the Red Cross has a youth prorrer, ramely, the Junlior Fed Croese
About helf of the veterans do not know that the Red Cross helrs
servicemen's familiee, whirch i3 2 function of tha Home Tervice
Departments

The data obtained for tbis study eprears to suprort the hyrothew
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The writer has the following recormendetions to makes
The Ausrican Red Crass would do well to continue and insist on
continuing= tne policy of makins no charge for anything where
persomms=l of the Armsd forces are concerned.
A thorough screeniny should be made of peraommel, pariiculerly
female personnel, who will bte working in areas where servicemen
are stzutioneds The screening should consist of a thoroush check
of persorality patterns, habits, moral stzandards, educational
background, work history, and health. (in making the latter
statement, ti:e writer is well aware that the Red Croas did a very
thorough eoreening job during the war and the stutement is not
made in a eritical vein.) Should an emergency situation arise
again whare many new staff msrbars must be hired, hurriedly, it
would be better for thse orgenizetion to huve no zervice at all
than to heve services that are improperly performed.
Tue use of married couplas overseas should b2 exnlorede. This
would tend to rule out the sex factor, in a grezt meny cases, if
the husband and wife ftezm could be stationad together. Educa=-
tional subsidies in the form of scholarships snd atipends for
in-gervice training mizat encourage young mzrriel ccuples to take
up Red Cross work as a caleers

Agenoy personnel suould be encouraged to atternd workshops and
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5.

6.

conlferences 80 tihat there will be a more egual application and
interpretation of American Hed Cross policies all over the worlde
Publie Relations should be continually etresssd in staff discuse
sions with each individusl meking contributions as to ways serw
vices can be imprcveds

Public reletions should be a special adjunct of &ll training

prograns for both staff and volunteers.
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APPTNDIX 1IX



February 3, 1958

Vear Sir:

Your co-operation is asked in £illing out the enclosed
questicnnaire. The information obiained from this question=-
naire will be the basis for a study which 1s being made dy
a.graduate student of the School of Social Wwork at kKichiganm
State University under the auspices of the Ingham County

Chapter of the Americen Red Cross.

Thae purpose of tue study is to learn how much 48 known
about the current Red Cross program and how servicemen feel
that the program ean be imrroved. A rondom samnle has been
chosen from “orld War II veterans. It is felt that you,
as one of this group, oan provide some of ths information

that we are seeking,

Ydu will be performing a public service in the interest
cf community betterment 1f you will teke the time to complete
the questionnaire and return it by February 14. Please orit
eny identirying information 82 we ere interestiad cnly in

your answvers,
Gratefully,

A Graduate Student
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QUESTIONNAIRE

In what branch of the service were you?

What was your rating at the time of your discharge?

¥Which oombat ribbons did you get?

From your own experiences, do you feel that the American Red Croes did a good job
during the war? Yes___No__ Oocasionally___Most of the time

Do you feel that Red Cross workers were overpsid during the war? Yes No

Some vets have indiceted having women workers overseas contributed to the morale.
Do you agree? Yes No If no, explain please

Did you personally ever purchase oigarettes marked "Gift of ths American Red Cross?
Yes Ho If yom, There?

There were many sweaters and comfort articles made by American volunteers during
the war. Vid ycu ever purchese such articles? TYes No If yes, please tell
us where,

Did you ever hear of the Red Cross selling blood or plasza? Yes Ko If yes,
will you please gzive the details.

In the area served by the Ingham County Chapter of the American Red Croas, do you
think that there is ary charzge for the blood itself? Yes Ko Don't Know___ o

If yes, why do you think ao?

Did you ever obtain a loan from the Red Cross while you were in service? Yes No

Were you ever charged iuterest on such a loan? Yes Xo

If yes, please give some of tlie detailsw, 7l.en? Yhere? How much?

Did you or your family ever try to obtain emergency leave? Yes Ko
Were you denied this leave? Yes Ko If yes, please give the details.

Will you cheok the services which you think the Red Cross performs.

Teaches First Aid Helps unnmarried mothers.

Holds free dznces Teacies homa mursing

Operates a swimning peol Bar ccurses in mass feeding
Collects blood Cives financiasl kelp to civilians
Helps burned-out femilies delps veterana! fanilies

Teaches Lifs-gaving Helps servicemen's fuwilies
Arrenges alopticns Hag a recreation prosram

Runs a transient sheltsr les a yocuth prosram

Do you feel that the peacetime Aiserican led Cross is doing e gocd Job? Yes No

If yes, in whaot ways?

The American Ked Cross in Ingham County is a Coumunity Chest Agency. Do you
contribute to the Community Chest? Yes Ko

Do you have any experiences, oriticisme, or comrents about the American Red Cross
that you would like to share with us? If so, use the reverse side of the paper
to write.
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December 2, 1957

Dr, Ernest B. Harper

Director, School of Social Work
Michigan State University

224 Morrill Hall

Bast Lansing, Michigaa

Dear Dr. Harper:

Ve have reviewed the outline of the proposed study
submitted by Mrs. Norma Sweeney and wish to advise
that we heartily endorse it and will authorize the
use of our files for scurce material and names of
those to be interviewed.

It has long been our feeling that a better under-
standing concerning the basis of complaints against
the Red Cross will be helpful to wues in srswering
them and in building our pudblic relations. Mrs.
Bweeney's study should be extremely beneficial ia
that r.MO

Sincerely yours,

W.C,¥ilkinson
Mareger



THE ANMZRICAN NATICKNAL RED CROSS
Midwestern Area
4050 Lindell Blvd., St. Louis 8, No.

March 4, 1958

Mrs. Norma Sweeney
406 Se. Pine St.,
Lansing, Michigan

Dear krs. Sweeneys

I was very interested in your choice of subject for your
thesis ani have followed every possible clue to try to obtain a
copy of the survey you mentioned by Robert K. Murray, entitled,
"Public Opinion in Relation to the American Red Cross”. I am
sorry, but this survey is not recollected by any member of this
staffe I do know a Gallup poll was taken on Red Cross in the
mid-1940s, but here too I find no copy is available,

I am sorry I can be of no better help to you, but I would
deem it a very great favor indeed if ycu could share with us the
results of your questionnaire being sent to 100 veterans. I am sure
we in this office would learn a great deal.

Yours very truly,
S/Otto J. Brenner

Otto J. Brenner
Director, Public Information

Y4



THE AMERICAN NATIONAL RED CROSS
National Headgquarters
Washington 13, D. C.

April 9, 1958

Miss Norma Sweeney
406 S. Pine Street
Lansing 33, Michigan

Dear Niss Sweeneys

Your letter of April 2 to General Alfred M. Gruenther has been forwarded
to me for reply. Your research on the subject of complaints of members
of the Armed Forces against the Red Cross is naturally of interest to us, and

I would like to see a copy of your thesis when it is completed.

As a retired Army officer, General Gruenther has paid particular atten-
tion to the matter of criticism by Werld Var II veterans ard men now on
active duty. He spent part of last summer visiting Rcd Cross installations
in Eurcpe, trying to uncover the reascns for current and former so-called
"eripes." In his travels in this country, as well as in the Far East, he has
mzle a continuous effort to improve relaticns between the Red Cross and the

ren and women in the Armed Forces.

Enclosed is a press digest of remarks made by General Gruenther at a
Red Cross meeting in Toledo, Ohio, and I would like to call your attention

to the topic "Services to the Armed Forces and Veterans, ' pages 3-S5

Another putlication which will be of interest to you is the pamphlet,
"Since You Ask Me -« Here Are The Facts,“ pages 5-9. This grew out of a
putlication issued shortly after World War II to encounter the criticism
entitled, "Answers to GI Complaints.”" Based on "A Study of Public's #ttitude

Toward the American Red Cross" of 1946, made by the Gallup Poll, the following

three reasons were listed most frequently by veterans as the reascns for
criticism against the wartime activity of the Red Crocsss
ls Preference shown officers over enlisted personnel

2. Poor management
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3. Charge for goods and services which other organizations
did not charge for and for which donaticns were given
to the Red Cresses An additional ccmplaint registered
by civiliars, repeating what had been heard from exe
servicemen, was "Red Cross never did anything for me."

In additicn to the explanation you will find in "Since You Ask Me," I might
point to the affirmative side of the 1946 poll. Both veteran and civilian
response to the question, "In your opinion, which one of the organizations
you have named performs the most useful work in this country?" revealed 67

percent naring Red Crosse.

Of those queried "Have you ever given money to the Red Cross?", 96 per=
cent answered "yes." When asked "If you had scme mcney you wanted to con=-
tribute, which organization would you prefer to give your money to?", Red
Cross led the list with 29 percent. Among reascns for this answer were the

followings

l., Farthest reaching organization, most universal services, work
covers largest field

2. Would do the most good

3« Help in any disaster, help soldiers and families in war
and peace

4. Well established and well-managed charitable organization

5 Help all people regardless of race, color and creed

6. Can use the money to the best advantage

Te The most active

8. At front in war work

9. Help injured soldiers - only one that does actual hospitalization

Similar polls taken in 1948 and 1951 revealed essentially the same infcrma-
tion, only with the added question of separate versus united fund raisinge
Since the only copies of these reports are in the archives at national head-
quarters, we cannot send you the survey results. However, if you wish to
have more detailed information about any particular aspect of this situation,

please do not hesitate to write us.

I hope this information will be helpful, and wish you the best of success
in your work on your thesis.
Sincerely,
S/Herry Xartin

Harry Mertin, Director
Office of Public Information



ANERICAN INSTITUTE OF PUBLIC OPINION

National VWeekly Surveys of Public Opinion
Sponsored by America's Leading
Newspapers

Dr. George Gallup Princeton,
Director New Jersey

April 15, 1958

Miss Norma Sweeney
406 South Pine Street
Lansing 33, Michigan

Dear kiss Sweeneys
In regard to your letter to

Dr. George Gallup, w- would suggest that you
write to the National American Red Cross at

their Washington, D.C., headquarters.

They have the survey results
of the poll done bty the American Institute of
Public Opinion. Also, they are the only agency
which could give permission for release of the

information.

We hope that this will be
of some help to you.
Sincerely,
S/ Carol Y.cDonough

Carol McDonough
Secretary to the
Editorial Department
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Press Digest of Femarks by

Gen. Alfred M. Gruenther

President, American Naticnal Red Cross

Yoledc Chapter Luncheon Meeting

Red Cross 1958 Caupaign for Members and Funds
toledo, Ohio

Fridey, February 28, 1958

(He will not read from text)

1. INTRODUCTION
Since tuking office as president of the Red Cross the first of Jaruary 1997,

I have spent a large part of my time visiting our chapters, surveying our nue
merous disaster relief operations, inspecting cur services on military posts
in this country, Zurcpe, and the Far East and in meeting with labor, industry,
and other leadership groups turoughout the country. Nuch of my time with
these groups hzs besn duvoted to a serious effort to explein to tihem thie work
of the Fed Crosse. TWe depend entirely on putlic urnderstanding and gocd »ill
for oar existences

We nre cortinuelly faced with the diffizsulty of adequately tellirz tle etory
of Red Crcus servicess The real story, of course, is written in the honrts cf
the pecple giving and receiving these services, end cold statistics and finane

cial fi-urcs can only indiczte the tremenduus snape of the services,

2o DISASTER AND THE R¥D CROSS FINANCIAL POSITICN

Cne of the most publicized, but == paradoxically - least understoci of

the s=rvices provided by Ked Cross is that of disaster aide Fearly everyune
knows that in tirs of natural disasters the Red Cross gives emergency aid to
victiime, and that this aid includes medicine, food, and shelter. But -- and
I must confess I was guilty of this too before beccming president == few know
of the long, tedious, and urglamorcus rehatilituticn task that folleows a
disaster, including the rebuilding of homes and the replacing of furniture
to those in neade

For 77 years the American Red Cross has moved swiftiy to the relief of dis-
heartened, suffering people when disasters have ravaged Americen communities,
In the first 795 years of its existence, the organization served in some 6,000
catastrophes, great and small, at a cost of more than two hundred million
dollarse This was money voluntarily contributed by the American peoplee
For, while responsibility for disaster relief is specified in the congressional
charter under which Red Cross functions, its funds come entirely from the gifts

of the pecplee



Now, this year the annual Campaign for lMembers and Funds is critical for
the American Red Cross. Upon its success depends the continued ability of the
Red Cross to act instantly and effectively when disasters crush American
coomunitiese

The disaster operations of the past 2% years have wiped out our disaster
reserve funds and brought funds available for national emergency to a dan=
gerous low.

Here is how this came aboute

From July 1, 1925, to June 30, 1957, disaster expenditures amounted to
more than 51 million dollars. That averages out to about $2,900 for every
hour of every day during the 24-month period.

In the first 6 months of this fiscal year, that is from July 1 to December
31, our disaster expenditures have exczeded 5 million dollars. The major por-
tion of this amount was spent on Hurricane Audrey, which lashed the Gulf
coasts of Louisiana and Texas last June, bringing death to hundreds of un~
fortunate people and destruction to many thousands of homes,

It all adds up to an expenditure of more than §56 million for disaster
relief and rehabilitation in just 2} yearse.

This $56,000,000 financed more than 655 Red Cross disaster operstiocnse
It provided emergency care for 660,000 pecple and rehabilitation for 127,000
femilies., It repaired and rebuilt 60,CCO homes and assisted 5,000 families
with medical and nursing expensese

Because of our extremely unfortunate disaster experience since 1955, it
became necessary last year to review the whole operazting budget of national
headquarterss On my recommendation to the Board of Governors, we reduced
the budget by $2,600,000 for the current year. This meant economies in all
fields, including a reduction of more than 300 positions in the national
staff in personnei serving all over the worlde

That reduction was not an easy one to makes I thought it would be when
I started the cutting task, but I found there wus the big danger that drastic
cuts would reduce the effectiveness of some of our important programs. I am

not sure now that we did not cut too much,

3  SERVICES TO THE ARNZD FORCES AND VETERANS
Cne of the great problems faced by our orgenization is that of having its

story and its problems properly understoods I can well understand why this
is true. MNost folks are simply too busy to keep posted on such matterse

Thus, in my own case, after 38 years of service as an officer in the U.S,



Army, during which time I had extensive opportunities to see the Red Cross in
action, I found there was much I did not know about Ked Cross service, For
example, it was not until about January 10 of last year that I learned that
the Red Cross spends approximately $36 million a year in service to the Armed
Forces and veteranse

Paradoxically, some of the greatest misunderstandings exist in the minds
of ex-members of the Armed Forces, whose "GI gripes" often cause the Red Cross
considerable harm. i

In an endeavor partially to ccrrect this attitude I spent 17 days in July
in Germany, France, ard England visiting 23 U.S5.Red Cross installations which
serve our men and women in the Armed Forces in those areas. In the numercus
meetings I conducted I encouraged everyone from private to general to critie
cize the Red Cross service and to offer suggestions for its improvement.
However, the leaders were unanimous that the Red Cross is doing a fine job
for the services and there were very, very few suggesticnse

The appeal which I am making ccnstantly to the leaders in the Armed Forces--
officers and non-commissicned officers alike == is that they have a responsi-
bility of informing their men == and I mean all of them, not only the one=
third who may tenefit directly == of the great contribution which the American
people are making to preserve a high state of morale in our Armed Forcesos I
am certain that this service is of great importance to the military.

Take a specific case that caxe to my etteution a few months agce A sailor
was with his naval urit in the Far Eust aind his wife Lad to go to a naval
hosyital for an operatione There were three small children in the fumily ani
the finarncial resources were very meagere So the Red Cross provided a woman
to care for the children for e period ¢f 4 weeks until the mother was atle
to resume her dutiess Instances of this type take plece many times alucst
dailye

About cne-third of &ll military persornel, in the course of a year, need
Red Cross ascsistance in one form or ancthere. The other twe-thirds, who do
not need the service, also by and large do not krow very much ebcut the job
Red Cross performs. It is from this latter group, the so-called "GI gripes"
comes The ex-serviceman who has never needed Red Cross help seys, "The Red
Cross never did anything for me while I was in service. Why skould I do
anything for it now?"

With ap:roximately 2,600,000 men and women in the Armed Forces, Red Cross
services to military perscnnel and tiheir families require a large portion of

each annual Red Cross budget =- about £33 millione



The Red Cross has a field staff of over 2,0CC stationed in this country
arnd arocund the world at militery installations and hospitalsj ancther 4,400
stalf workers arnd a monthly average of 8,000 volunteers served in chapter
Home Service offices to assist the families of these men and women of the
Armed Forces. These workers counsel them in personal and family prcblemss
provide emergency financial aidj maintain a rapid communications service in
family emergencies; and provide recreation for hogpitalized military perscnnel
and some able=bodied men at locations designated ty the militarye.

Their record is impressive. During the past year 98,200 servicemen and
women were served at military installations and hospitals each monthj; 105,7CO
cases and requests c¢f servicemen and their families were handled by chapters
each month last year.

Along with their services to present military personnel and their families,
Red Cross chapters and the national organization perform services fcr veterans
also.

Each month last year 128,000 patients in 176 Veterans Administration
hospitals end domiciliaries were given personal service by Red Cross chapter
volunteers, working with VA authorities and with hundreds of other local
organizationse

In a changing world situation necessitating greater and greater dispersal
of trocps and machines in smaller units which are constantly mobile, the Red
“Yross task of meeting the protlems of servicemen and their families beccmes

continually mcre corplex and more costiy.

4. TLE BLOOD PRCGRAM

This year the Red Cross Blood Program celebrates its 10th anniversary.
Last year Toledo joined the ranks of the chapters participating in the Blood
Program. Since this chapter has made an outstanding success of its Red Cross
gservices, I know your county-wide regional Eloocd Program serving 1l hospitals
has added to the esteem in which Red Cross is held in this communitye.

From the first regional center which opened in Rochester January 1948,
the progrem has grown to 51 regional programs with 1,500 participating chapters.
It collects more than 2 million pints of blood annually and distributes blood
to 3,900 hospitals in all 48 states and the District of Columbia. These
statistics are only a faint reflection of the intrinsic importance of the
programe Blood is used in surgery, in childbirth, sericus accidental injuries,
and in the treatment of certain diseases. From out-dated blood, Red Cross

has processed and distributed millions of units of valuatle tlood productss






(3]
\N

garma globulin, for the modification and prevention of measles ard for
agammeglobulinemia -- a condition in which the patient cannot menufacture his
cwn gamma globulin ard is therefore subject to repeated infection; serum
albumin, used in treating shock, severe burns, and certain kidney diseasesj;
end fibrinogen, latest in the derivative family, now widely used in cases of
severe hemorrhage, resulting from certain ccmplications of childbirthe
(In the past decade, ARC processed and distributed at Red Cross expense
18,994,900 cc's of gamma globulin, 425,000 units of serum albumin and
5,2C0 units of fibrinogen. These derivatives have a current commercial
value of more than $50,0C0,00C,)

Valuable as all this has been to the health of the Awmerican people, the
real sigrificance of the program lies in the continuing research in btlood A
which has been made possible largely by the Red Cross Blood Program.

New tlood fractions are now being studied; one of these is plasminogen,
which when changed into an active form, enzyme plasmin, is capable of
dissolving tlood clots. It is hoped thet before leng this may be found
useful in dissolving clots formed internally in the blood vesselses
Another fraction is ceruloplasmin, a potential curb for Wilson's disease,
a sericus neurological ailment in which there appears to be a partial
absence of ceruloplasmin in the blcode Also, further uses cf gomma
globulin are teing explored.

In luborutories thrcughout the country ... at this very moment...scientists
are using Red Croecs blood to expand tie horizon still farther to finld new
fractions and new ways in which blood can be used to save our lives and tke
lives of future ygerneraticnse

Eventually, we will Le able to say that this most precious fluid has sttaied
the ultimcte in use, and that everybit of it is wshere it is needed when it is
needede

In August 1956, the Red Cross undertook a responsibtility that may prove to
be one of the most significant in the history cf the Blood Programe

At the request of the Federal Civil Defense Adxinistration, it agreed to
develcp a naztional plan for providing whole blocd in time of war emergencye
This plan would be carried out bty the Red Cross urder the supervieion of the
FCDA Heelth Officee The other particijating agencies in the Joint Blood
Council == the Arverican Hospital Asscciallon, the American Asgscciation of
Elcod Banks, the Awerican Society of Clinical Pathologists, and the American

Kedical Association == will zll participste in the prcgram with the Red Crosse
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This plen must take into account thet an attezk with nuclear weazcns on
this ccuntry would ceuse vast destruction. xillions would be kill:d and inw
jured and tremendous quantities of blood and its derivatives would be needed
in a relatively shcrt time to treat the cesualties. All surviving blood
collecting resources would have to put forth a maximum effort to meet even
rartially the blood needs.

Approximately $14 million is spent each year for the Blood Program.

5« TEZ SAFEZTY AND NURSING SERVICES

Year in and year out, Red Cross devotes much time and thought to the
important job of promcting safety and health in American communities. There
is no standing still in these activities. New classes must be taught to
keep pace with population growth. The latest approved techniques are adopted
to keep Red Cross training effective and up to date. Several notable steps
forward were teken last year.

The first aid textbook was issued in a completely rewritten new edition-=
the first in 12 years., It draws freely on advances in teaching methods aud
incorporates techniques for the care of the injured developed by the medical
rrofession since 1945,

A method of artificial respiration, ages o0ld but now adopted with modern
refinements, is being recommended for use on infants arnd small children and
for adults wkose breathing has been stopped by chest injuries. This is the
mouth-to-mouth technique used in Bibical times whereby the rescuer breathes
directly into the victim's mouth to restore air to the lungse

Last summer Red Cross issued a new 36-page manual for parents, "Teaching
Johnny To Swim." By following its simple steps, parents can give Junior the
rudiments of swimming instruction before exposing him to the hazards of pools
and beaches. It permits individual teaching, which is more effective than
mass instruction for youngsters under 9 years of age.

Red Cross nurses served valiantly in the year's disaster operations, in
the Blood Prcgram, and in a wide variety of other community health programse
There were 2,500 nurse assignments to care for disaster victimse. Ninety
percent of the assignments were volunteer and on them nurses gave some 3,000
days of service in helping their neighborse

When an epidemic of Asian fIn threatened the nation last fall and winter,
Red Cross Nursing Services in communities all over American intensified and

expanded training in home nursing and for nurse's aidese.

D
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6. PREPARATICN FOR THE FUTULE

Through its ten service programs, the Ped Cross touches the life of nearly
every American at one time or another. Aside from the direct relief given to
disaster victims, to many members of the Armed Forces and their femilies, and
to those who need blcod, Red Cross reaches millions of families through its
training in first aid, water safety and home nursing, through Junior Red Cross
in the schocls, and thrcugh direct contact of the public with the tens of
thousands of Red Cross volunteers who serve in our commuritiese

At our national convention in May, President Eisenhower told the chapter
delegates, "I think that the one great truth we should now get in our heads
is this: this is no time for your country or for the Red Cross to falter,
to hesitate, to think of turning backe The world grows. It grows in pupula=-
tion, and as it grows in population the complexities of its problems increace."

Since World War II America has been going through a period cof explosive
growthe Industries have mushroomed over night and the populations of many
comrunities have doubled and tripled.

These things all intensify and complicate the job of the Red Crosse. There
are wider populated areas to cover. There are many more people to serve and,
in any great urban complex, the hazards to human welfzre are bcund to multirly
as the expansion continues,

There is no possibility of standing still. Red Cross must keep pace with
the tempo cf the timeses It is estimated that by 1975 our national population
will be 228 million -- a gain of 63 million.

The Red Crcss must grow aleng with our nation if it is to keep up vith 4Le¢
increased demand for its cervicese

There will be even more cummunities tu te hit by dimster, more hcmes to
be destroyed ty tornadoes or swept away by flecd, more preople to suffer in
such situationse There will be more cars on the road ... more hospitalseee
and more patients in them This means a need for more blocd and for more
vclunieers to suprzlement the work of the professionul nurse, more trained
disaster workers, mcre fcod and shelter and medical suprlies -- and, of course,
more money to pay the billse

These are a few of tne things we can forecast with some certainty. There
will be other dramatic changes we cannot even dream of nowe All together
they indicate that the Red Cross and its chepters will ha.e to accelerate the
pace ratner than slow down == will have to do more rather than less.

The will to grow —- and to serve the whele community -- is there. But






this will not avzil withceut a dynawmic increase in volunteer strength and in
financial support.

The vast populzticon growth inevitable in the coming years is in itself a
challenge to every Ked Cross chapter to find ways of reaching every citizen
with an urgent and compelling invitation to join Ked Cross and to partici=-
pate in its activities., We should find some assurance in the fact that while
there will be more people needing service, there will alsc te mcre pecple to
give it,

Last Octcter a new epoch in world history begane Whether we like it cr
not, we have entered the space agee And, as in all new breakthroughs in
man's mastery of the physical universe, there can be no turning backe

Every new age presents its own problems and its own special threats to
human welfare. We are in the midst of a scientific and technological rew
volution that will lead us to untold worders in the next few decades == and
also to untold horrors if social progress does not catech up with technolegical
achieverentes There is real danger that the importance -- and the support —-
of our health and welfare organizations mey be minimijed under the compulsicn
to devote a great part of our rescurces to defence. Sputnik forced America
to reise its military sights. But at the root of all endz2avor is the human
being =~ the individual -- that Red Cross is pledged to serve. We have to
raise our sights all alcng the line. We have to prepare for the new age,
not only militarily but also in sccial understanding and progresse

We have to begin by recognizing that every new threat to human life and
welfare mears, potentially, a far bigger job for the Red Cross and 211 wel=-
fare organizationse

The strength of Red Cross lies in thé fact that it is not solely an
instrument to bind up the wounds of the suffering. Through its international
missions it has a powerful appezl to‘people everywhere, It is an avenue to

better understanding between nations that has thus far never been closede
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Final Issue of "The Audrey Reporter" Official Report of Hurricane Disaster

Operaticns Septecber 155
BITTXRNESS TRANSFORMED

(This editorial wis written by Kenneth L. Dixon, former AP war corresponient
and now editor of the Lake Charles ALLZRICAN PHESS).

These ey be harsh words but in recent years the United Appeels fund
drives here have succeeded in spite of the American Red Cross being one of
the participating agenciess

This year, United Appeals leaders are cenvinced the cunpaign will
succeed == because of the Red Cross!

That, in a nutshell, tells the story of the total transformetion in
the attitude of Southwest Louisiana citizens toward the agency which admin-
isters the generosity of the American people.

Ferhaps my cwn attitude is a guod example. “Vhen I came home from
World Waer Two and found my wife in & Red Cross uniform, to say I was unhappy
about it wculd be the understatement of the year. Like many of you, some
isclated exreriences cverseas had left me pretty eambittered at thie hed Croscz,
What I didn't stop to resalize was that when the war broke out, in & matter
of months the Red Cross steff jumped frcm a few hundred cazreer werkers to
many, mary thousands of wartime stuffers and millions cf volunteers. It
wes inevitable that they wculd get some bad a2pples -- as did the Army, the
Navy, the UZ0 and even the correspondents!

The miracle was thet they didn't make more mistakes than they did.
But the tragedy wus that too many of us let isclated blunders be exagrerated
out cf all prorortion until they blinded us to tre megnificence of the overe
all job being done.

Usually it isn't easy to admit when you've been wrocng, but it's o
plezsure for me to report that today my wife can wear her Red Cross uniforc
anytime, any pluce, anywhere =-- with my blessing!

It was the aftermath of deadly Hurricane Audrey that opered cur eyese.

When the tragic storm hud come and gone, leaving nearly 6C0 dead and
damage into the hundreds of millions cof dollars, the Ked Cress arrived,
lost of us were glad to see them partizlly because we had mellowed wihn the
years, but mostly because we realized there was no organizatiocn other than
the Red Crouss cupable of coping with a disaster of this magrnitudes I'm
afraid our attitude was a sort of "it's the only game in town" -- and cculdn't
have been very encouraging to the erriving disaster workers.

(&)

From the first day after the storm, you could sense the attituce
changing. Lozal volunteer wurkers, (representatives of Red Cross chzpter),
during the hectic rescue phase, had signed chits for thousands of dcllars
of food, clothing, eguigment, supplies and the like. The newly-arrived
representeative of the ARC treasury singly picked up the veouchers, opene
thie checktcok and started puying bills.

A ciiild wes bern in Cameron the day the hurricane hit. If it lives
to be a hundred, it can not live long enough to see all the comhined
Southwest Lcuisiana Red Cross drives even begin to ecuzl the nmorney that was
spent here after the hurricane,
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But the tangitle things dore by the Fed Cross here are listed else-
whnrn in the pages of this re=port, of Ilurricare Aulrey. The irntangibtles,
cre difficult to defire, cften toiuched even closer to the heart o.e

Career case workers from all parts of the cocurntry tonk the prould bhut
shattered peorle of Cameron parish to their hearts ... They overcace the
ifficulty of the Cajun dizlect ... They worked ten, 12 and 1%5-hour days,

n 10C-degree heut and amidst tle smell arnd Jesclation of the disaster areas...

b 0

Says a priest: "They transformed hopeless bittarness into hope and
feith egain -~ feith in their fellow men everywhere...”

Says a merchant, rnow back in buzinesss "I lost evnry*“iug -- W=S
1’

ready to gait +.. Scmehow they gave me back my nerve .. 11 ma it newe"

Multi;ly tkis by the tlousands and you'll begin to understand why
and how dead cities are coming back to life == destroyed communities are
proudly, travely retuilding,

Without the Ked Cross millicns == your millions -~ it cculin't have
been done., But the ked Cross gave thenm ore. It gave them back their pride,
thieir faith, their hope oo their reas»n for living ...

Cf course there were mistzkes and misunderstaniings, but azain the
miracle is thai there were so few,

hAnd thousanis of mistukes and wmi:urlerstandings were correct:d -=-
including those of this writer, who will henceforth alwuys te proud to
speak out for the Americzn Red Cross.
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