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ABSTRACT

A FILM TEST OF ACCURACY IN OBSERVING PEOPLE
AND ITS CORRELATES

by Ernest Bruni

A test of observation was developed, based on six
five-minute filmed interviews with people. The final form
of 120 four-choice items has two subtests to measure accuracy
in observing appearance and conversation respectively. Half
of the test is based on observing men and half on observing
women. The test is improved over a former instrument developed
by Harris (1962) in that it is shorter, requires less time;
and the reliability coefficient of +.74 is;higher.

Along with other instruments, the test was administered
to 130 students to test the following five hypotheses; (1) Ob-
servation is a general ability, (2) Good observers are good
judges of both groups and individuals, (3) Women are more
accurate observers than men, (4) The correlates of good
listening and looking are different; and (5) Good observers

have constructive leadership attitudes.



Ernest Bruni

The first hypothesis was supported by correlations
that showed that good observers of men are good observers
of women, and good listeners are also good observers of
physical appearance.

The second hypothesis was also supported. Cor-
relations between observing and inference tests were all
positive and for men, all were significant. Non-signifi-
cant correlations for women observers were concluded to be
due to the small number of women in the sample.

For the third hypothesis, tests of difference be-
tween mean scores on observation for men and women observers
showed that women in this sample are more accurate observers,
but the differences are not significant and general conclu-
sions cannot be drawn.

To test hypothesis four, the differences between
correlations with appearance and conversation scores for
each variable were calculated and tested for significance.
Seven variables were found related to better listening than
looking, among them, leadership attitudes and low interest
in money.

The fifth hypothesis was not supported:; no correlations
between observation and tests measuring leadership attitudes

were significantly different from zero.
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Harris' conclusions that observation is an important
variable related to judging people has been verified. An
experimental training program and study of interpersonal

attitudes were suggested for further research.
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INTRODUCTION

Skill in observing people has long been assumed to
be an essential attribute of the good judge of people.
Harris (1962), in testing this assumption, developed a film
test of observational accuracy and found that scores on it
were related to the ability to make correct inferences
about others. The purpose of the present study was to
develop a more valid and analytic form of the observation
test, to verify Harris' principle finding, and to test a
series of hypotheses regarding the nature of accurate

observation.



HISTORY

This discussionof history reviews the work of Harris,
analyzes some of its limitations, and considers, more

generally, the nature of the observation process.

The Measurement of Observational Accuracy

The many cues in interpersonal perception are all
assumed to be more or less relevant to the understanding
of the stimulus person. Most studies are designed to show
the value of a specific set of cues to judgments of specific
traits or feelings of the observed person. A different
problem might be posed--whether the careful observation of
many cues is relevant to a more global understanding of
persons. Harris (1962) focused on this issue. He showed
that the extent to which an observer remembered details of
appearance, actions, and content of conversation of others
was related to his ability to understand others.

Harris' measure of observation involved three kinds
of cues; those of appearance, actions, and content of speech.
These are the cues readily available for empirical investi-
gation; they can be studied by questionnaire, and more
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significantly, they are verifiable by objective criteria.
Although other cues are assumed to be present and "observed, "
for the purpose of his study, observation was limited by
definition to only three types of cues.

A study by Showel (1960) illustrates the essentials
of a good test of observation. He tested infantry trainees
for specific information they had observed and could recall
about other trainees that they had known for six weeks. They
were asked, for example, whether the other trainee had been
on KP in the last week, and whether he had been on sick call.

This was in essence a test of how accurately and how extensiveLy“7

they observed and recalled information heard and seen about
others. Like Harris' study, the observations pertained to
verifiable kinds of information, and exposurebto cues was
not a variable. Only information to which all were exposed
was asked and consequently variations in observing avail-
able cues was reflected in the scores. Showel, incideﬁtally,
found these scores related to ratings of leadership
potential.

Recall is an aspect of observation as measured in
the studies by both Harris and Showel. It is necessary
that awareness of a specific observation be sufficiently

salient to be recalled fifteen to twenty minutes later when



the observer completes the questionnaire. Guilford (1929)
notes that some persons tend to make interpretations of

facial cues intuitively, and thus neither the cue nor its
meaning reach a high level of awareness. However, in the
measurement of observation there is an implicit differentiation
between observations that reach awareness at the moment of
perception but are not recalled a short time later, and

those observations that are not only noted, but are recalled.

Observation, as it has been studied especially by
Harris, involves noting and recalling specific details that
can be verbally reported and empirically verified. The
details involve the appearance, actions, and content of
speech‘of the observed persons, and observational measures
combine these into a total score.

Harris (1962) concluded that a number of techniques
utilized in the study of social perception are not appropriate
to the investigation of observation. It is necessary that
each observer be exposed to the same array of stimulus cues,
and that the cues be readily available to establish an
objective basis for verification of the observer's reports.
Still photos or tape recordings limit the amount of available
cues; live presentation of the stimulus person creates

difficulties in establishing objective criteria of what



cues actually are presented, and precise replicability is
impossible.

The color and sound motion picture film produced by
Cline (1960) and used by Harris solves most of these problems.
Cline filmed five-minute interviews of three men and three
women. The interviewer and general orientation of the
interviews is identical. Harris showed the film*éo 70
students who were given questionnaires following the pre-
sentation. The first questionnaire was his Observation
Accuracy Test. His observers were asked to respond to
thirty "True" and "False" statements about each of the ob-
served persons regarding how he had appeared, what actions
and gestures he had made, and what he had said. The obser-
vation of the film by the experimenter and seVeral judges
was the criterion of correct responses, and the sum of
correct responses was the score. The split-half reliability
coefficient derived (using Spearman-Brown correction) was
+.67. He also performed a factor analysis of his data and
found a high level of communality among his six subtests of
observation, which further substantiates his conclusion

that observation is a general ability.



An Analysis of Observational Cues

The influence of physiognomy, facial patterns,
speech and gestures upon observational and inferential
accuracy have been the focus of study. Here we examine
each of these areas of study in turn.

Physiognomy or the study of facial cues involves
both structural features and expressive muscle patterns as
sources of information about the stimulus person. Secord
(1958) points out that some structural features are
associated with stereotypes and that ready-made social
judgments often occur when the cue is present. For example,
a dark complexion is most frequently associated with the
personality characteristics of the villain stereotype.

He noted also that functional properties of a part of the
face may be generalized by the observer into a character-
istic of the person. Compressed lips, for example, may be
taken as indication of a "tight lipped" person--one who
talks very little.

Studies of expressive facial patterns have been
equivocal. Buzby (1924) concluded that the eyes and upper
part of the face are more relevant to the expression and
correct judgment of emotions than the mouth, whereas Dunlap

(1927) concluded the converse. Rump (1960) in a critique



and duplication of a study by Frijda (1958) showed that even
general attitudes cannot be judged on the basis of facial
expression, but that situational information (verbally
communicated) was the significant cue source for judgments.
Landis (in Jenness, 1932, p. 228) found that accurate judg-
ment of emotions expressed in photos did not exceed chance.

Although these latter studies imply that facial.
expression has little value for the observer in understanding
the subject as an individual or as member of a group,
Jenness (1932) noted that all of the studies used still
photographs and that a photograph of swiftly moving muscula-
ture is not an adequate portrayal of the expression of
emotion. Changes in tension and relaxation are also signifi-
cant. Furthermore, all of the studies dealt with detailed
judgments about affective qualities momentarily communicated
by expressive patterns and have not shown the relationship
of the observation of these cues to global inferences about
the person observed. 1In general, it still seems possible
that physiognomy gives information that allows the observer
to make more accurate judgments about the affective state
of the person observed.

The bulk of information about a person is communicated

by vocal speech. The content of speech is basic¢, but the



"good listener" obtains additional information from a number
of other cues. Disorganization of speech, for example, was
demonstrated by Gynther (1957) to be due to stress and
anxiety. Using a communication efficiency score (ratio of
relevant to irrelevant thoughts in responses to questions),
he found that both chronically anxious subjects and normal
subjects in a stress interview became disorganized and used
fragmentary speech significantly more than did controls.

It seems theoretically possible to rate subjects as to
experienced anxiety or stress simply on the basis of observed
disturbance in verbal communication.

The vocal component of speech also communicates the
emotional state of the speaker. Davitz and Davitz (1959,
1959a) have shown, for example, that feeling can be communi-
cated by content-free speech. Subjects recited the alphabet
ten times, each time in such a way as to portray a specific
emotional state (anger, sympathy, etc.). The feelings were
identified by listeners beyond chance expectancy. The
authors conclude that ". . . within any given speech community
there are more or less stereotyped formal aspects of speech
associated with the expression of particular feelings"
(1959; p. 7). Thus, the good listener must be alert to cues

in vocal tone, volume, rate, and melodic aspects as well



as semantic organization and content.

Gestures and variations in motility are the "language
of the body"--considered especially invthe clinical inter-
view as sources of essential information about the observed
person. No systematic studies of gestures have been done.
Observations by Freud (1951), Deutsch (1947, 1952), and
Needles (1959) all emphasize the symbolic meaning of gestures
and symptomatic acts, and they imply that much can be inferred
about a person by noting such actions and gestures. Deutsch
states: "The correlation of psychological (verbal) with
postural expression shows . . . the defenses and the
repressed emotions are readily reflected in bodily behavior"
(1947, p. 211). Excessive anxiety or inhibition regarding
a specific topic, for example, is readily observed in
variations in motility and posture.

In natural interpersonal situations, the observer
must both combine and selectively attend to significant
cues within the total array. Beier and Stumpf (1959)
studied the additive effect of four types of cues on judg-
ments of four personality characteristics. Judges first
heard the subject's voice, after which they were allowed
to see his gestures; then his face and then they were given

brief social interaction in a question and answer form.
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After each cue situation, judgments were made concerning
intelligence, affective tone, sociability and productivity
of the observed person. As exposure time increased, judg-
ments became more positive. There was a variation in
evaluations as a function of the quantity of cues and time.
These studies point out a variety of cues involved
in observation of persons, many of which are included in

Harris' measure. Appearance and action cues include physio-

gnomic features and patterns, gestures, and grooming, and

the conversation cateqgory delimits vocal cues that are

readily measured. These two resultant categories, used
in the present study, include a broad area of cues in ob-
servation while they also allow a two-fold differentiation

and measurement of observation.

The Correlates of Observational Accuracy

Empirical studies show that a number of factors are
related, directly or indirectly, to observational accuracy.
Interpersonal sensitivity has been demonstrated to
be related to observation. A second questionnaire adminis-
tered in Harris' study was an Inference Accuracy Test de-
' signed to measure understanding of the observed person by

the judge. A variety of tests and questions had been
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administered earlier to each observed interviewee (in the
films), and also to friends and relatives of each inter-
viewee. The accuracy with which each Qbserving judge answered
the questions just as the interviewee had answered them or

as his friends had rated him, was used as a measure of his
interpersonal sensitivity. Harris emphasized that the
responses were inferred; that is, the correct answers could
not be directly observed in the film.

Harris found that judges who made accurate obser-
vations tended also to make accurate inferences. He con-
cluded that there is a relationship between observation and
interpersonal sensitivity, but he noted also that three of
six correlations measuring this relationship were not
significant--indicating that observation accuracy is not the
only determinant of inference accuracy.

Group sensitivity or accuracy of predicting typical
stereotype responses was also studied by Harris. Using
measures of stereotype accuracy previously developed, he
found accurate observers of men were accurate on the psycho—
logist stereotype questionnaire. Subjects who were accurate
on the women stereotype test were also accurate observers
of both men and women. Kogan and Shelton (1960) demonstrated

the tendency of judges to fit observed persons into stereotypes
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on the basis of information available--that is, information
observed by the judge. Sherif (1935) also noted with verbal
material that stereotype awareness in judges affects perception
of the objective stimulus. Whatever the precise nature of

the interaction, observation is related to stereotyping and

to stereotype sensitivity.

Sex differences have been noted in both observation
and inferential judgments. Jenness (1932) reported that
women are better than men in judging emotional expression
in photos. Women students did better than men in social
memory tasks in research by Witryol and Kaess (1957).

Using both photos and actual presentation of persons,
women were better able to recall the names of each person
presented. The authors reasoned that the variation is due
to greater social facility demanded of the female sex role
and concomitant development of better social skills.

In the previously mentioned study of infantry
trainees by Showel (1960), observation accuracy was related
to ratings of leadership potential. The more observant a
trainee, the higher was his rating by fellow trainees and
officers as a potential leader.

It was pointed out by Murray (1933) that emotional

state of the judge can influence "apperception"--the
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interpretation of the cues observed. Kogan and Shelton
(1960) also noted that the information that judges selected
and utilized in inferences was partly determined by relevance
of the information to themselves. For example, college
students are themselves concerned about choosing an
occupation; consequently, they used information about the
occupation of an individual more readily than less personally
relevant information. Conceivably, accuracy of observing
stimulus cues is affected by any number of such personal

factors.



PROBLEM

The objectives of the preseht study were to develop
a more reliable and analytical test of observation than
that of Harris, to investigate the relationship between
observation and both group and interpersonal sensitivity,

and to determine the correlates of good listening and looking.

Hypotheses Tested

1. Observation is a general ability. Although limited

to the film-test situation, Harris demonstrated that obser-
vation is a dimension that can be»measured with some relia-
bility and that a factor analysis revealed an observation
factor. Two further tests of the generality hypothesis were
undertaken in the present study: (a) Good observers of men
are good observers of women; and (b) Good listeners are good
observers of physical appearance.

2. Good observers are good judges of both individuals

and groups. This hypothesis is a replication-test of Harris'

study which obtained positive results. The judgment tests
were revised so that the individual inference tests are
everywhere free of the group sensitivity component, and

14
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the group sensitivity test was expanded.

3. Women are more accurate observers than men. Women

have been demonstrated to be better at»interpreting photos
and in remembering faces. Assuming that recall and skill

in these social tasks is part of observation, the hypothesis
tests a broader area of difference between men and women
observers.

4. The correlates of good listening and looking are

different. While the literature provides no evidence for
different determinants of looking and listening, an exploratory
hypothesis seemed warranted.

5. Good observers have constructive leadership attitudes.

Showel found leadership ratings were correlated with accuracy
of observation in natural settings. In further exploration
of this conclusion, the test of the hypothesis here was
assumed to determine whether attitudes empirically shown

to be characteristics of good leaders are related to obser-

vation in a film situation.



METHOD AND PROCEDURE

In the first phase of this study, a new instrument
for the measurement of observa;ion was developed, based on
an earlier test used by Harris (1962) developed from color-
sound films produced by Cline (1960). The revised test
of observation was then included in a battery of measures
administered to a group of co{}ege students. Some of the
instruments used were measures of abilities and factors
postulated to be related to observation, while others were
included in an effort to probe for relationships that would

suggest hypotheses for future investigation.

Subjects

The subjects for the major phase of the study were
130 students in an Industrial Psychology class at Michigan
State University during the Spring, 1963, term. All sub-
jects had previously taken at least one psychology course.
Table 1 provides information about the subjects. Students
from two classes in Educational Psychology at a level
approximately equivalent to that of the main experimental
group were subjects during the development of the test.

16
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Table 1. Age and sex of subjects.

Age Male Female Total
Under 20 15 8 23
20 - 24 79 11 90
Over 24 16 1 17

Total 110 20 130

The Measurement of Observation

The test of observation was developed specifically
to derive two independent subtest scores measuring respective-
ly (a) the extent and accuracy of observing cues of appearance
and action; (b) the extent and accuracy of observipg the
content of conversation. The appearance subtest (a)
includes observation of both physical features and actions,
while the conversation subtest (b) is limited to information
in speech. The total observation score is the appearance —
and conversation scores combined. In contrast, Harris'
test had furnished one score only, and chance error by
loading with either type of observation was not controlled.
The format of the test was altered to increase the

reliability. Four answer choices were provided instead of
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the "True" and "False" items used before, thereby increasing (-
choices“énd power while reducing the total number of items
and the administration time.

The films used in the study have been described above.
The three films of male interviewees were administered as
a series, and the three films of female interviewees formed
a second series. Both the test development and final testing
are based on these two separate series of three films each.

The original 240 items for the test were collected
from four judges who observed the films a number of times,
each time noting only those cues of observation that dif-
ferentiate the interviewees. That is, items that were
relevant (correct) for only one of the three interviewees
were used. From the pool of items suggested, 90 appearance
and 90 conversation items were chosen. Sixty additional
items were developed that were considered plausible, but
were inapplicable to any of the interviewees on the films.
The 120 items for observing men and 120 for observing women
were verified by reviewing the films two or more times.
Consensus among the judges concerning the differentiating
significance and clarity of each item was a prerequisite to
inclusion in the test.

The preliminary test of observing was administered



19

to students in Educational Psychology. The appearance

and conversation subtests of both tests (observing men and
women) were scored separately. The most discriminating
items from each test were chosen by the method of item
analysis. The quartile of highest scorers and the quartile
of lowest scorers were separated for an item count to deter-
mine the percentage of subjects in each group that correctly
answered each item. The difference between these percentages
was an index of item discriminability. The most discrimin-
ating items (17% or greater) were chosen for the final form
of the test of 120 items, which is presented in Appendix A.
An equal number of items was chosen for each answer category
(1 to 4) for each test.

The odd-even reliability coefficient corrected for
test length was calculated for each test and subtest. Those
for each test are reported in Table 2. Total test reliability
is +.74, an increase over the reliability of +.67 . /reported
for the original test, although the revised test is shorter
by 60 items. The test of observing women has considerably
lower reliability than that of men; no comparison data is
available on Haris' test.

The internal consistency of the conversation subtest

is appreciably higher than that of the appearance subtest,
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Table 2. Corrected odd-even reliability coefficients of the
tests of observing men and women.

N = 130
Objects Observed Reliability
The Men Test (60 four-choice items) .68
The Women Test (60 four-choice items) .57
Total (both films; 120 items) .74

Table 3. Corrected odd-even reliability coefficients of the
appearance and conversation subtests.

N =130
Type of Observations Reliability
The Appearance Test (60 four-choice items) .49
The Conversation Test (60 four-choice items) .73
Total Test (120 items) .74

but both are satisfactory for the purpose of the present
investigation. Listening to men is the most consistent

subtest, while appearance of women is the least reliable.
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The Measurement of Interpersonal Sensitivity

The test of Inference Accuracy developed by Harris
(1962) described above was revised by Grossman (1963), and
the revised instrument was used to measure the interpersonal
sensitivity of the subjects. The test measures the ability
of the judge to make accurate inferences about the inter-
viewees--to predict how the interviewee would respond to
specific test items. The criterion of accuracy is the
responses of the interviewee himself. The test consists of
60 items concerning the male interviewees and 60 items con-
cerning the female interviewees. Grossman introduced alter-
ations in order to eliminate sources of error due to rating
bias, assumed similarity between judge and stimulus person,

and the effect of stereotype accuracy.

The Measurement of Group Sensitivity

Zavala (1960) developed a test of stereotype accuracy
that has been revised by both Silkiner (1962) and Johnson
(1963). Johnson's test of Group Sensitivity is an attempt
to measure the understanding of individuals of group norms,
and of differences between groups. The format of the test
forces the judge to make differential choices between two

criterion groups for each item. He must determine not only
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whether an item is typical of a particular group, but he
must also determine whether it is more typical of one group
than another. Scores are based on actual responses of each
group. There are four sub-scales in the test used in this
study, the first two consisting of 30 items and the last two
of 45 each:

Men-Women Stereotype: the criterion groups were

business and professional men and a large sample

of women.

Young-01ld Stereotype: the criterion groups were

15 and 55 years old.

Executive-Unskilled Stereotype: the criterion

groups were business and professional men and
unskilled male employees.

Psychologist-Non-psychologist Stereotype: the

criterion groups were male psychologists and other

business and professional men.

The Measurement of Empathic Drive

A test developed by Mullin (1962) defines and measures
empathic drive in terms of the degree to which individuals
tend to respond to others in terms of their internal psycho-

logical states, that is, their thoughts and feelings, as
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contrasted to physical, actional, and character level of

response.

The Measurement of Level and Spread of Rating

A test was devised to measure rating tendencies. On
the basis of brief, ambiguous sketches, subjects were to rate
three persons on a number of favorable qualities. The mean
rating of each judge is a measure of his generosity (level)
in rating others, and the variance is a measure of the

variability (spread) tendency of his ratings.

The Measurement of Leadership Attitudes

Consideration and Initiation of Structure are sub-

14

scales of a leadership attitudes questionnaire developed
by Dore (1960). The first measures employee-centered

versus work-centered attitudes. The second measures the
subject's opinion about whether a leader should continue
to behave like other mem?ers of the group, or whether he

should play a different role.

Other Measures and Information

A variety of other information and measures were

included: Age, sex and class in college; curriculum, or
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the student's area of major study rated on a five-point scale

based on the amount of scientific training received:; psychology

credits, course grade, and grade point average received at

Michigan State University:; scores on the quantitative,

linguistic, and total tests of the American Council on

Education College Entrance Examination; social economic

status based on the education level of parents; and

psychological distance--a rating by the subjects as to the

degree of similarity of their own attitudes to those of the
interviewees.

Twenty-two personality scales developed by H. C.

Smith were included. A description and reliability co-

efficient of each scale is tabulated in Appendix B.

General Procedure

All measures were derived from 130 students regularly
enrolled in an Industrial Psychology course which normally
is composed of more men than women. Tests were administered
during class time, and class discussion and testing (for
grades) was done later during the term. Motivation to
participate was partially contingent on motivation for grades.
All subjects both observed the films and completed tests in
the identical order; the men film preceded the women film

by five days.
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All measures and information were intercorrelated
by use of the Michigan State University Integral Computer.

A table of all items correlated with the observation test
for each of the subject samples (male, female and total)
respectively is presented in Appendix C.

The pool of 750 items comprising the personality
scales were studied by the method of item analysis in order
to extract those items that are related to observation. The
high and low quartiles of scorers on the total observation
test were used as criterion groups, and the percentage of
scorers in each group that answered the item correctly were
tabulated. The product-moment correlation of each item with
scores on the observation test was estimated (see Walker
and Lev, 1953, p. 275). The coefficient is an index of
the usefulness of each item to discriminate high scorers
on the observation test. Seventy-five most discriminating
items are given in Appendix D. Although no single item is
expected to indicate clear differences between high and
low observation test scorers, the pool of items derived may

suggest hypotheses for investigation.



RESULTS

The evaluation of the data relevant to each hypothesis

is tabulated and reported in detail below.

Hypothesis 1: Observation is a general ability.

The hypothesis states that a good observer of one thing
is also a good observer of different things. This hypothesis
was tested in the present study first by determining if
accurate observers of one type of people (men) are accurate
observers of another type of people (women), and second, by
testing whether good observers of one kind (appearance) are
good observers of another kind (conversation). Correlations

for the first test are given in Table 4.

Table 4. Correlations between observation of men and
observation of women.

Observers Correlation Across Sexes
Male (N = 110) .37%%% (,60)
Female (N = 20) .43 (.69)
Total (N = 130) .38%%%x (,62)

***¥Significant at .001 level.

26
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For men observers the correlation between observing
men and women is highly significant; for women the correlation
is even larger, but does not reach significance because of
the small sample size. Because of the low reliability of
the observation and other tests, the empirical relationships
clearly show a minimum rather than a maximum estimate of the
relationship. The figures in parentheses are coefficients
corrected for attenuation--the measure of the true relation-
ship probably lies between these two estimates. The hypo-
thesis is supported by the first test applied: Men who are
good observers of men tend also to be good observers of women.
It can be less confidently concluded that women who are good
observers of men also tend to be good observers of women.

A second test of the hypothesis is to determine
if observers of appearance are also accurate observers of
conversation. The correlations between conversation and
appearance scores are given in Table 5; all are positive
and significant. The hypothesis is supported in that people
are consistent in these two types of observation. The good
listener is also an alert observer. In general, there is
strong substantiation for the hypothesis that observation is

a general ability.
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Table 5. Correlations between accurate listening and
observation of appearance

Correlation Across Types

Observers of Observation
Male (N = 110) .28%% (.47)
Female (N = 20) .50% (.83)

Total (N = 130) «32%%%  (_54)

*Significant at .05 level.
**Significant at .01 level.
***¥Significant at .00l level.

Hypothesis 2: Good observers are good judges of both

individuals and groups.

This hypothesis was tested by considering (1) the
relation of the scores on observation to the test of inter-
personal sensitivity, (2) the relation of the observation
test to the test of group sensitivity, and (3) the relation
of the observation test to the composite scores of both
these tests.

Correlations between observation scores and inter-
personal sensitivity are reported in Table 6. The correlation
between observation of men and interpersonal sensitivity is
significant at the .01 level; whereas the relationship between

sensitivity and observation of women is positive but lower
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Table 6. Correlations between observation and interpersonal
sensitivity scores and group sensitivity scores
and interpersonal and group sensitivity combined.

N = 130
. Interpersonal Group - Total
Objects Observed Sensitivity Sensitivity Sensitivity
Men .23%% (,.38) .21% (.32) ¢ 31 %%k
Women .16 (.36) .12 (.20) .20%
Total (both films) .21% (.34) $22%%(,34) «30% %%

*Significant at .05 level.
**Significant at .01 level.
***gignificant at .001 level.

and not significant. The data regarding group sensitivity
are almost identical to those of interpersonal sensiti&ity.
Comparison of figures indicates in both cases a significant
correlation between observation and both aspects of
sensitivity with regard to men as objects, but the relation-
ship for female objects is not satistically reliable. Cor-
relations between general sensitivity and observation are
all positive and significant. The hypothesis is supported
by all of the data, although the substantiation is most
reliable for observation of men. Good observers are good

judges of both groups and individuals.
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Hypothesis 3: Women are more accurate observers than men.

The difference between men and women on average
scores on (1) the appearance, (2) conversation, and (3)Itotal
observation tests were compared to test this hypothesis.

Table 7 shows the critical ratios of three tests of
the hypothesis that women are more accurate observers than
men. Tests of the difference between the means of both sub-
tests and total scores for men and women fail to indicate
statistically significant variation. 1In all cases the
differences are in the expected direction, implying a tendency

for women to be better than men in all measures of observation.

Table 7. Comparison of means for the test of observation.

Male Observers Female Observers

Observation N = 110 N = 20 Diff. CR

Appearance 33.80 34.70 1.90 1.63 ns

Conversation 39.75 42.00 2.25 1.14 ns
Total 73.55 76.75 3.20 1.53 ns

Hypothesis 4: The correlates of good listening and looking are

different.
It was the purpose of the present study to demonstrate

the similarity between looking and listening--that good lookers
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