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~henever tvo or more neople cpecln to ench otler their
conversation nceds to be coordinnted co that only one of then
soe2lis ot a tinc, Thus, we refer to s eclzing turnc; one per-
son tallzs ond tuen the other sieals vwhen the Tfirct hos fin-
ished, iunen beings cunesr to hove estsbliched a procedure
for coordinnting coe-liing turns, clthouza thoet procsdure is
not epecificclly tauzht 25 is grammor, rFew people secm con-
sciouscly aw=are ol how they de nine vhen it is or is not their

turn to gcpenl es of sim

Yet, tin

talking ot once,

ult

ancous

occur only a small percentz
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sneak m
specking,

f)
()

two peopl

~e of the ti
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lre,

In on z=ttenst to diccover how spewiing turns cre deter-
mined, this study focusec uvon two dimensions status and non-
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relat

cormunication to be

an attenct will )

verbzsl behaviors thzt regulate
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people involwvnd,

varies

to verpzl

~

Y

spealiing

with

erticip
show that there

turns

3clcs et ~l., (1251) found thzt there

of verbpcl narticis~tion cmong nenbers
especliclly thoce sroups where there ar
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narticipation rate does not eiplain the mechanicm that co-

)
9]

ordinates the tzking of speaking turns.

Aroyle (1969:  72) ctates that verbal communicetion is
denencent upon non-verbal signals for its coordination,
"Interactors have to take it in turns to speak and listen,
and sneech itgelf cannot be used to decide vho shall steak
and for how long.," Althoush personal differences of indi-
viduals as to how much they talk certainly affect verbal par-
ticipation rates, Scheflen (1972) contends that listeners have
a definite part in regulating by their actions who speaks in
a group. "It seems likely," states Argyle (1969: 230), "that
people cormmunicate es much as the rest of the group wants and
rermits them to, and that non-verbal reinforcements by the
group control the rate," Hence, in order to understand how
spealking turns are regulated and coordinated in a2 conversation,
attention will be focused on the non-verbal behaviors of both
speaiers and listeners,

Basically, the purpose of this research is to investigate
how verbal interaction in a group is influenced by the non-
verbal behaviors thet very in frequency according to the sta-
tus of the group member., I'our questions will be dealt with:
1) How do status differences relate to verbal participation?
2) “hat non-verbal behaviors coordinate speaking turns? 3)
How often do persons of different status e:thibit these non-
verbal behaviors that coordinate verbal participation? and
4) “hat happens when coordination fails and two people speak

at the same tinme?
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1 on comnunication cenlt colely
witih crhceclh, but the loct deczie brousht ~n inercnced cuare-
necs that comrvnicotion involves much more then words, Con-
(1272« 7) defines it, is "... 2ll of
thocse behoviors thnet foster, rezgulote, mointain, and ncolte
70551ble the communcl or sociazal oxrder," Ucing cuch o deli-

7 3 - oy RN 2 DA Bal e Ay e ~
nition, rcuerrch h~o beon done on the use ol spoce, sectures

sonturs, foeicl eipreccions, cnd gye contact in the connunico-

tion proccce, Tihese tyoco of non=verbtl behovior relote to
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sehnvior in o nunber of ways.  Lccording to Intop (1772),

Q

NoA=vertol DLLNLVIOr I ceut, contradicy, couplement, =sccont,

reiote, resulats, ond cubotitute for vertoel commmunicotion,

Cenellen (12727 ceer lLincric tehovior oo quolilying, moliilying,
Circcting, ~nl inctructing cboutv the vert 2 comrmunication in
“roccco, Sxorte (1247 TR) ot osco B0t ",,. nmon-vervul cisntlo
2 veronl gxnchrases ooarscibvle,. .t by ocomwunicotving chtention
“nl reconulivenson, by reguloting cpeciting turns, by esreccing
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—ovencnt to movonoent einctl v "'10\’ individulls ox
crou s wwee reteting noa-veorbolly., e con loox

[

vhethior vt we nre ooying ic beins reccived in
nowocitive "ﬂﬂﬂ‘r or . nc;rfivw one, vhether the
cufisnce iz en or ldefeasive self-contlollcd
or borel,
Yqraetr T o [aBate)] A
(M1Qy¢c, 50 14)
Goffen (1252) cus-estc thot neonle moy uce whnt they con-

cider to ve tie ungovernnble zopects ol cnother's comnunic

-

tion, 1.e¢.,, hic non-verbal behavior, as a checll on the validity
overncvice, or verbel acpect, oinilarly, Ilehircbion
(1971 4%) soys ",.. touching, pocitions (distince lcan, or
eye contact), socturses, cectures, 25 well as focizl and verdal

eprescions, con cll out weigh words ~na cdetormine tiie feelings

conveyed by o meconje.

H
(@]
¢

Hecently oreliers in ceveral different fieldo...

ess nove Tocused their attention on the cequence of
cvento tx:lnﬁ »lzce during sociol inter:iction - 2t

the level of boail 1y cont2ct ond .Lroxinity, Iocial
cizrecsion , bOule nocture, and gestures, hand move-

ments, ~nd '“ctwon of sane, the verbsl and non-
vertal canu-vnts 07 s)cechi, Tlej looited at what
1~ooens in socizl encounters in more detzil, cnd in
2 more concrete wiy thon had been attemysted befor
(irzyle, 1540 1))

naop (1272 2-0) contends thwt thiz type of cppronch is nec-
escory Lechuce M,,., non=verbval communication cannot be studied
in isolztion frow tne total and inceparable unit." Iirdvhictell
(120C) velieves that the moct productive research in kinecics
hoo reloted thes non-verbal to the verbol comrmmunication. Accord=-
inz to Iircnberg =ond Colero (1571), it is difficult to under-
ctond the neanin; of & Zecture ~hien it 1z icoloted Irom ivs
coatext, They alco enphocice that it is important to unacr
ctond how gectures relote to ezch other and in whot cequence,

beccuce cifferent body riovenents nny contradict coch otvier's
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meaning., James (1932:  417) suggests that ...

eees the various factors are not of equal weizht

for the determination of the total e:ippression,

nor do they contridvute in the same way to the

specific meaning put uvon the total posture. In

this respect the generic meaning of the position

of the trunk is of most imvortance beceause refleixly

it tends to determine the position of the head znd

the distribution of the weight of the body. The

position of the head is in itself significant be-

cause it indicates the line of regord. The arms

and esvpecially the hends are ... indicatory ges-

tures,

Using a different approach, Iendon (1972) shows how movements
relate to the sound patterns (phrases, locutions, locution
clusters) of the verbal message. DRegardless of the exact
crocedure, 211l of these researchers stress the importance of
looking for relationchnips and cequence in the comnunicztion
process,

Goinz back to Ucheflen's (1972) definition of communica-
tion, it iz evident that the study of non-verbal behavior eaids
the understonding of how the social order is regulated and
maintcined, Caclzs (1972: 3Z27) believes that social norms
", .. are part of the communicative code which governs our per-
ceptions of speech," e teach children the fine details of
gromnor and voczbulary yet neglect, for the most part, the non-
verbal aspects of comnunicotion., This nezlect hampers effec-
tiveness in comnunicating, for there are many factors to which
the successTul specalier must attend., As Argyle and Tendon
(1967: 56=7) sugzest, the effective cpeaker...

ese must be on the watch, then, for signs of emotional

disturbance in his acgquaintance, which might signol

that he hed sa2id comething that might provorxe an argu-

nent, At onother level he might be on the looliout for
signals thot his acquaintance is ready for him to talk



(

or for him to listen. Ie nust nnlze sure nis tone

of voice und choice of woxds, his gestures, oni

the level of involwvenent in what he is saying is
evpronricte for the zind of occocion cnl the en-

coturt:r.
Thus, the study of the role of non-verb2l vehuvior in the

communication process is a complei, but necded, investigcztion,

The nelction ol Statuc to Verbzl orticiootion

-rococitina 1: The highect status person will haove the
izhes £ verbal initiction re te, the micadle
stotus person the neit hishest rate, ana
the low status werson the lowest verbal
initiation rzte.

#) *;f 3

2)

211 Tound thet the nercsons with the highesct initiating rates

32les et 21l., (1951), Norfleet (1243), and Drsc (194

\-

are tyricnlly (r=.95) roted by others in the groups as the
ersons vithh the bect idess and ability to guide the discucs-
cion, In a ctudy where ctatus was determined by the subject's
or subject's hwmcband's occusation, Itrodtbeck et al., (1S557:
712) re_orted that in 2 moci jury situation "..., persons of
hizher, in contract with lower, ctatus occupetions have higher
perticization, influence, saticlaction, cnd perceived counpe-
¢nce for the jury tusiz.," Deccuse coutetence brings status,
in a taglk-oricated grou)p the groun menber vwho has been told he
15 more congetent than his {fe2llows at the tocli will be accorded
nizh status ond =21lowed to domincate the verbal porticipation
in the group., Tollowing Bules! ¢t al., (1951) findinso, the

serson second in comietence chould 2lzo be cecoad in initiating

-~ B B P B N Teq +3~ -~ g P T T oy va aees T T
verbel perticipgntion, In thic ctuly, o ctavus cyocten woc imcose
47 SO ro- ~-=s \ N ST b Lo A0S

upon the group by i cigevimernter tolling tlhe cubjecto tucir



The Relation of Ilon=Verbal Behavior to the
Coorcination of Snhealiing Turns

Vhile the concent of a "specsliing turn" is generally con-
cidered to be the interval of time a person speclis, Zinmmerman
and viest define the term as a bounded period of time during
vhich a nerson has the right to speclt, Defining a turn as a
rizht to speak has at least three consequences, TFirst, a
nerson's right to speak may be violated, i.e., another person
nay speak out of turn (interrunt). Second, others mey par-
ticipate in the spealker's turn by comnleting a thought for him,
A third consequence of defining a turn as a right to speak is
that periods of silence are considered to belong to someone,

If a speaker peauses, and then continues talking, the silence
during the pause belongs to him., 3ut if a speaker has finished,
the silence belongs to the next person who speaks, Thus, it
becomes very imnortant to examine non-verbal behaviors that
occur during periods of silence which indicate who has the
riznt to speak, i.e., whose turn it is,

In 2 study of dialogue, Feldstein (1972) found that when
people could not see the person they were speaking to, the con-
versational time patterns were significantly altered in rather
complex ways., The reason for this chenge, according to Argyle
(1269: 172), is that "... verbal utterances prover are closely
dependent on non-verbal signals, which keep the speaker and
listener attencing properly to each other, sustain the smooth

alteration of specking znd listening, and add further informa-

tion to the litersl messagse transmitted." Duncen (1972: 283)
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in ocur culture for maanging

2 regulor corvaunicoation mechaniocn
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the tlliing ol cocsliiag turns in

Ince=to-foce interaction.," The mechonicr, he ccyos, concicic
ol behovicrsl cignsls wnd cuco vhiav integrote the actionc of
ne sersone involved In inverncction,  M"hiere wre rules Jor
toliing and termincting o turn ot tolling," stotzs Goffmon (1271:
= Tmara e are e eryaaty e A - N SO
T=q,y Mithicre wre norins oynchronizing the Lrocess of eysing the
Socaoler and peing eyed by himgy thcre iz on etiguette for ini-
tiating on cncounter cnd bringing it to wn end," In 2ddition
el 2 e A ~ i~ ~ - - ~ 3 o~ ~ o

to ¢y¢ movermento, nods, @nd changes in body and head pocitionc
arc thousht to rejulate spesliing yrotterns (Arsyle and Zendon,

< TAT f e N2 P ~ ~ e = 334 ~
1057). Iowvecver, Lrgyle (1282) warns thot these reguloting
sirnals ore rrobobly leacrrned ond, hence, moay vary according
O Ldiido ld 2 el - - welive g Ll l,, ..x‘.\y’ [ J [ — 1()
to zocicl clnos and culturc; thus encoding of then rmoy be some-

vhaot arbitrarcy. Illowever,

cnd ol thic ctudy are all
Jmericon,

While Feldstein (1972)
bchavior ic somcvhut ctoble,

-

nereon with

in conversation ceen to odjust

ond cynchronizing

the e:xchonge of spenlzing

Tendon (1037) gives

a

behevior, particulorly eye

tihe

de

Il
»

ubjcets of the reccearch cited

hite, middle-class, ond Britich or

found thot person's conversational

it doec vary according to the

vhon he interacts, Thus, individualos
and cynchronize their behoviors
nt study focuces on the vrocess of

3, to determine its relotionshin to

turns.

tailed nnolysis of how non-verbal

synchronized with the {low



of the verbal message, He describes the usual procedure as

T

follows:

«eo & loolis away wnen he starts to speak, probably
because he is planning cnd orgonizing tne utterance
and does not want distracting innut. Ile looiis B
in the face at grammotical breﬂ“s, rrobably to maite
gure B is still listening and following, and that
he is willing to let A continue talking, B will
probably nod his head and say 'uh-huh' or something
csimiler; at a hesitating passage or speech errors,
A will look awey, pres nabLy so that he can reorgan-
ize the utterance., Just before ending the utter-
ance A looks up, in order to get feedback on how B
is reacting to it - whether he egrees, thinks it is
funny, etc.

(Arzyle, 12969: 149

In this stucdy the focus is on the sequence of behovior

that occurs 2t certcin critical Jjunctures; the beginning of

a spealiing turn, stauses or hesitations by the speaker, signals
of listeners both attending and requesting a speaxing turn,

and the ending of a speciiing turn. I proposc that there are
csnecific movements of the eyes, head, hands and arms, and body
that characterize each of these Junctures in the flow of con-
versction., liot a2all of these may occur at any one particular
time; one bLehavior nmay subctitute for the others, The particu-
ler behavior dicplayed mny be sonewhat ideosyncretic i.e., one
Derson nay use eye gaze to hold the floor and another mey use
gectures, 3But how the shecific body rart is uced determines
the non-verbal message that cocrdinates the turn-teliing.

Pronosition 2: A c“eu..vr will be indicated by onec or more
of the following cues:

%) receiving eye gaze from another percon(s)

b) receiving a noa from cnotier Lpruon(o)

c) hoving ﬂnot“cr verson(c) orieat his head
toword the sucealier

d) receiving 2 gesturce from cnother person(c)

(&)



hen people come together tnere is the problem of who will
speak first, At each subsequent rause the problem again arises,
Goffman (1262) observes that interaction often begins with a
neriod of eye contact which seens to signal a readiness to inter-
act. Ilendon (1967: 23) agrees. "It seens thet it is through
rmutually held eye geze that two people commonly establish their
openness to one another's communication.," Listeners, according
to Ccheflen (1972) elicit speech by addressing another with
their bodies and eyes, Ilendon (1972: 208) states that "...
positioning of the head, limb, or body can clearly serve as
an advence warning of whoat is to come and may be part of the
system of 'floor=-ovpointment! signals which assist in regulat-
ing interchonges between interlocuters." Kendon (1967) also

vrites at a new speak s often indicsate stai
tes thoat new spyecker is often indicated by a sustained

gaze and cheracteristic hand position of the former spealker,
"[ilewisce, Wiesbrod (1965) in a study of the distribution of
visual attention in a seven person discussion grou», found that
the pcrson vhom the speeler last looited at before ending wes
more lilkely than other members of the group to swneak next, and

she concludes that loolzing can serve to coordinate group action

by controlling the succession of speeches." (ilendon, 1967: 56G).

6]

Dittmann and Liewellyn (1963: 83 tate that a "... change in
direction of gaze appears to be a cue given by the speaker in
addition to Jjunctures in his speech which may elicit responses
in the listeners." Thus, the eyes, the head, and the arms all

are, at one time or another, used to signal who has the next

furn at soecizing.
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cition 3¢ A person will signnl thet he is going to
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ing.

tolze o speciiing turn by one or more of the
following cues:

a) cnifting body position
b) ch '“tln* hezd position
c) on tln“ arm position

In the noveunent that preceded speech, the head, or
linb, or perhnps the V”Ole body is brought to a ncw
position from wvhich the r“ochentu that °>e01¢1cully
cccomoany the spgeccnh are mode, Tnic nositioning of
the head, limb, or body, can clearly serve as an
cdvence worning of what is to come and mey be nart
of the eysteny of 'floor-avsointment' cignals which

apslist in repsuleting interchonzes between inter-
1ocuuoro.

(Kendon, 1672: 207)

Tendon (1972) zlso revorts that azoproximately nine se

2 his subject started sreaking, he would nmzite a shift

al

sosture, often o substantisl one. JSuch changes in body

conas
in

J

often

shilt

ion arc @lso noted by Ccheflen (1964) at points of chang
on2 communicotional activity to cnother., This chift
te in the gpedlier lecning forward, obut somctimes the

o lotere) direction (Fendon, 1272 cnd Zcelicflen, 1272

In 21l coses, iendon'c (1972) subject moved his head

crocterictic "octort" nosition eitihicr before or as he ¢

ing. This pocition wuo withy thie hicad ercct cnd centrael o

4 somcwnct to the risht., 2Zut becouse hic ctudy is Co

3 - s - : .3 . [ L Ay
ch gentlemon in ceonvercza2tion with on experimental ecc

wocition moy be idiosyncratic to thils percon and not
znable to an auicriceon pozulation.

Ccheflen (1272) notes that in an informal discussion
ter will bead forwzrd and place one or both hands, or
a cizgnrette in the spoce in front of hinm while he is

Kendon (1072) 21so found that a distinct arm positio
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1ilzely to ooy next, Thon with wocicting in the tronocmiscion
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~e e f et wedidn henitatian amryeas
cre acsocisted with hesitntion pouses,

eye or cnovtier

t:et iz ovoided by loworiaz

hand cad nm moverents seems to gyuibolice c©

nere should be

ER) R 3 P S PR |
the cpecliicr is reoly to ol

-

o relotion betwesn verbsal "floor-holding! cignals 2nd non-

verbol ones, clthoush as mentioned previoucsly, one percson may

‘v
v zecturing ond another by lovering his eye:z,
Drococition S Sj“““er vill gism~2l the comgletion of his

crenliing turn by one or more of thie following
cucc s

o horizontal
b) looiinz ot cnother percon
C vqidzlng nic hond ond ornn cosition
ds csnifting his bocy position

e

”ﬁ rzizinz his hesd to the

Zendon (1987: 33) reports that a cpenler looks up at or

just vefore the end ol an utter=nce, ",.. ucunlly during tne
hl

shrase ond

o
o8

1=

ch

e continues to loolr un therealter." Tiis
loolzing up acpresrs to eiznal on offering of o turn to the one
looked at. Ie stotes thot vhen cuch o looiiing upy doec not
occur, there is a ae]""ed response, or no recuonse, 71,5 of the

Nal

time, oScheflen (1972: 5SC) recorts that "... ot the end of a

»oint, the snezier gencrclly changes his head and eye position,

Sonmetires he nolies a postural shift." Duncon (1972) regs-rics

the terminntion of 2 hsnd gesture or the relaxing of o tenced
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haond

pcocition to be woys
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vido

o c S

by ich speciicr yields his turn,

Thus, before 2 soecler Tinishes toliing, he gives siznals to
others thnat he is conpleting his turn This = nced cignul=
ling coatributes to o cmooth exchonge ol srezlzing turns with-
out lenzhty deloys.

ot only do coecific non-verbal behaviors coordinate

soeoiiing, certoin behaviors characterize listening as well.
Tielson (1264), 2uline (1983), Iendon (1287), and Iirenberg
snd Czlero (1°71) vrite thet a person loolis &t others nore
vhen he is lictening theon vhen he is goealiing.  dAccording to
Arcyle and Dean (1656), the ratio of loolking while listening
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rcceive the most signals of comrmunica-

tion coordination.
lchrabien (1972: 14) rezaords status as ",., a major
determiner of social interaction »atterns among hunans.," In
an ecrlier worl, Mehrebian (1971: 32) writes that:

Generally, the ontion to increase or decrease immediacy
by initiating or termincting a conversation is lelt

to the person of high status., It is not surprising
that when we are acdressed by soneone of hish status,
ve tend to be attentive and recponsive; failure to do
so would be a sign of disresnect, On the other hand,
when a lover status person initiates a conversation,
the high stetus one is not required by custom or his
own necessities to be overly responsive or to have eye
contact with hinm,., He coan cuite legitimately even turn
to one side and seem to be listening without showing
rmuch reaction to what he hears,

The status a nerson holds in a group defines what behaviors
he c-n and cannot displey. As Goffman (1961: 98) states...

eee vhen an individual maltes an anpecarance in a ziven

nosition, he will be the person that the position

2llows ond obliges him to be and will continue to be

this person during role enactment. The performer

wvill ~ttenst to make the elnressions that occur con-

cistent with the identity inputed to him; he will

feel compelleld to control and police the eipressions

that occur.,
Thus, o percon considered to be of hizgh status will be allowed
and e:inected to display certain types of behavior, while those
of lower status will be expected to dicspley different a2nd
comnlenentory types of behevior. Doth Scheflen (1972) and
Tenley (1273) sugzest that non-verbal behavior cerves to moin-

2in and foster order in the socinl gysten, Thercfiore, a per-

ned to o high ctatus position will nlry the role of o
hish statuvs sercon end tiece given a low ctotus pocition will

»1lay their comzlementrory role,
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Sronosition £y The hish ctotuc vercon will receive the
inteYoRviliSiade: 2, ead orientotion, ¢nd nodco,
wecrous studles show o correlation beticen high verbel
sarticiaotion, izl ctatuc, ond teing loolicd at a great deanl.
oxrtly this relation is due to listeners loolins ot the soeniter,
~nd thie hizh ctatus pgerson is olten the rost frecuent cpenier
(iryie, 12225, Iiehrsbicn (1271: 5) writes that "... in o
convercotion grour, the person nmost Iregueatly addrecced di-

rectly cald loolzed ot by the szezlicrs is alnoct certoinly t
beost 1iled, moct adnired, or most respected nenber.,! Lelcbrod
(1265) Tound thzt "... indivicducls who were loolzed ot most ...
in the grou) cow themselves aald were seen by other groun en=-
bers, ac boing morc poweriul in the groun than those vho were

lookzed =t lezo" (‘xoyle end Zenlon, 1267: 74). Ilchrzbian

(1222: 303) =2lso ciates that there is ",.. nore eye cont-ct

n

[©]

> L ~ S - e ok o . o~ D S e ~ B PR b Lo~ A . .
with high status adlrecoees then low stetus aldreccees,

royle and Dean (1956) conclude that people apsear to be loolked

(@)

-

ot beccuse tacy cre the beost Jilled or valued the most., “Thile
the wbove ctudles uced different delinitions of stotus, they
211 cupport the contention that the hish status percon will be
locized ot rmore thon other groun nenbers,

Clocely reloted to eye gase is head orientotion, Ifehrebion

)

(1¢71) found that the beot liled and most respected nmembers of

o grous are coloo the ones most oiten addrecsced dircetly, althoush

-

ne~d nogition

roicing their

(&

Te o T P P N N S S FU. e e~ - -~ - A3 .
heads to cpelt to tiac higher stotus Lcrson, ecd noldding,
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according to Ilehrabiesn and Willians (1969: 56) ",,, seens
also to reflect lilkiing toword the adiressee as well as a less
confident or subordinete quality of the communicator."
ironosition €3: The high status person will use eye gaze,

heed orientation, nods, or gestures to
designate the next suvecker.

ctaring is seen as one way of establishinzg end showing
Gominsnce in a relationshiv (Firenberg and Calero, 1971 and
Argyle, 1962). It may a2lso be a cisnal that enother has the
rignt to speaik (Scheflen, 1972 and ‘eisbord, 12965). Thus, in
a group, menbers look to the high status person and he csignals
who will sueal next, Iis signalling mcy be done with the eyes,

head, or hands, Baxrter, intersand Hemmer (1968) found that

-

nersons wvno consider themselves adept at the verbal task dis-

play more gestures away from the body than do persons who con-
sider themselves less adept. These away from the body gestures
ney also serve to indicate the next speaiter as mentioned above.

Competence at the tasik iz the basis of the status renking in

the »resent study.

«Q
.o

The hish status rerson will exhibit more
"floor-holdinsz" sisnals such as "ah" "un"
etc., lowered head position, gaze ~void-
ance, and maintained gestures than lower
status persons,

Tro-ozition 6

The 2bility to hold the floor during a pouse is part of
statuc percon's role of coordinanting cpesking turns,
I'ehrebian's findings (1968) that hisgh status persons look less
and hang their hecods more, plus, Bexter, Winters, and Harmer's
(1¢6e) discovery that they gesture more, could all be a function

of the hish stotus person dicplaying more "floor-holding" cipnalr.,
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sesticulation.  (Doncon, 1272: o Moritors™ ic thio torm
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nelleon (1272) uces to reler to acts of turaing or loolkin:
rrimer Pnr . PR © A PSR B
oWy TYom one legple: curn peflforring

and lovwoeriag eyes nnd head, tho "o, Mum,M oete, cre

N~ R . B a0 R — ~ oS A A N s =
2lco concidered Tloor-nhwolding coviees which could be violated
R JE R g e T T A = . o) e 4y
by o procUective credlier,  Towever, Duncon (1072: 220) stotes

vie culitor's tendeacy to talle his turn,

nunber ol yielding cuec conconitontly dis-

‘lnmlsoneous cpeech should not occur very
oftcen vhcen tiie sypeclier Clrf:lays floor-holding sigmnls, Zimcr-

non ond Lest cay thet tyricnlly in times of simple overlop the

iy

o oocition T by ctotus _ercon vill voth interruyst
nd resist interruotion nore than lower
P o e e e T a N e
STl Jersons,
dimmemacn cud Lest's thaird type of sivwwliixncous socech -

ntorrurtion = veens to be related to the stotus cysten, Their

¢

recenreh chovs thrt rioles ond other hish ctotus percons are
riore &t to intorrust, vhiile yielding to interrupstion is

wer low ctutus wmerconc, Al-

ht to czeall 15 being violated, Zemoles do not
srotest the iaterrustion. Fenley (1937) 2lco coacidercd inter-
runting o cignal of domminance and yielding to interruption the

-

correcponding cisn of pubn

)

I.J
CJ

sion, ohe contends (1972: 12)
thct "... cupcriors con more resdlly interrupt otherc and nore

e Ye¥al

e

oy

tily recict interruztions by others, thimn cubordinatec.”
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This idea is surmorted by IPrunccu's (1972) statement thot
supericrs oitven isnore subordinates,
ther foctors offecting vwiio Jominates during timeco of

cimultrneous cpeech cre stated in the litercture, In ¢ll-

nale grouns, Duncon (1272, found thot the mwercon who hod boen
[ 8) L ] ) "

coexliziing previously hns the adventace ond usunlly resists
atten;ts to be interrunted. cheflen's (1272) enuhasis on

vnon listencrs attond to sussests thet when simultaneous

&8
grcecn cccurs, the speaxer attended to by licteners will be
nost likely to be victorious., <ILye goze, according to
Birdwvhistell (1960), takec rriority over other non-verbeol
cues in .mericen culture ond could conceivably be more imnor-
tont thon stetus or former control in determining vho gets

he "floor," :iowever, if the high status person is looked at

)

the most, there chould be a correlation betwecen the nwrber of

]

ot

im=zoc the »nerson receiving cye gaze "wins out" in simultancous
sveech, Therefore, I predict thot the higher status person

(accordinz to the verbol initiating ranking) will zoin control
of the "Iloor" nt times oI simultoneous speech, This ability

is onother eixpreccion of his dominance.
Swnnary

In order to understand the process of communication it

is nececsory to cttend to not only the cpoien word but 2lco

non-verbazl vehavior which occurs during coeech, Lye goze,

head orientation, hond movements, and posture are all sug-
gested in literature to function in different acpects of the
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cornuiicotion ~rocercc, In thic Locer tie Tocus is on how

theoe movements Zunctlon in the coordinctioan ol siewiing
)

turnc., The ctotus ol tihe sercons iavolved zlgco hos &n

eiffect on the communication srocess and tihe coordination of

Thre literzture cnd uvrouocitionc diccussed previoucly
czxn be swmerised in four generalizzotionc, First, verbal
vortvicizntion ic directly relcoted to tie stotus raniting in o

group. wecond, non=verb,l signals or cues occurring at certain

juncturcc in o convercation serve to coordinate cpealing turnc,

In other words, there are socciflic Dbehaviors thoat the syoecler
diculayc ot porticular pleoces in his ubtterances tnct indicate

ould gspnecit nciit.

V—

the beginniaz ond ending of soeech and wiao sl

The third gencralizction conmbines clencnts of the firct two,

-~

It ic that the high stotus person vill dicplay svecilic be-

ot

-~

hroviers »ortly becouse of nnis high verbol particisation and

~on

wertly becouse ol hi

[N
9]

that are invectijoted in this cstuly acre those vhich coordincte

sueciiing turns., Lactly, the srovlem of cimultaneous spcech is
(&) J 9 = i

4 ~
[

ciccussed, OverlocHs ere viewed oo resulting Trom incorrect
sizgnelling or the ignoring of signalc. The tendency to inter-
runt ocnd resist interruntion cre considercd oo o »nrerojative

P RN S
stotuc,

wocivion, The behaviors wihiich he eiwhibits
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verson's body movencnts relate to his speech patterns.,
Birdvhistell (1960) goes into great detail in ris attempt

to show thot kxenesic behavior is as complex as speech and
closely related thereto, The present analysis does not

use ag Cetailed a coding cystem es Kendon's or Birdwhistell's
beczuse 1t does not seem necessary for testing the provosi-

tionc posed,

Coding Cystem

-

The status nmanivulation attempted in each group was de-
scrited previously. TIrovposition 1 tests whether or not that
menipulation was effective in estoblishing a status order in
each group. Verbal particination was measured by counting
the number of times each person initiated a turn., This meas-
ure wes used by iforflecet (1948), Bass (1249), Bales ct al.,
(1951), and Strodtbeck et 21., (1957). Interjections such as
"yh~huh," "yesh," and "um" cre not counted because they do not

seem to constitute a spealing turn,

Py

MTon=VYerbal RBehzvior

Different researchers ucse different systems of coding non-
verbal behavior, Birdwhistell (1970) has an elaborate symbol
system to record minute movements of even eyebrows and fingers.,
Ilendon (1272) clacsifies movements according to a modification
of the American College of Surgeoncs'! descriptions of joint
function, Relaxntion was IMehrabiocn's (1968) focus of attention

so he uses a coding system that rated posture, hand, and arm



vocsitions according to the degree of relaation exhibited,
The coding of the present analysis incorporzted some of
Iehrabion's categories and ideas but modified his systen
to better fit the provocitions and duta of this stucdy.

nye ovement: The propositions dealing with eye gaze

are concerned with who loolzs at whom and for how long. They
also include statements about when persons do not look at
ancther., Therefore, I rccorded eye goze for each group
nember accordinz to the following cysten:

- Subject looks at group memver ;1
- Subject loolis at group member 2

- Subject loolis at group member 3

subject looks dovm (at paver or floor)

- Subject looks up (at ceilinz or over the heads
of others)

- Subject loois away from the discussion area

e 2 O
[

The last two catezories were not originally included but were
added beceause in testing the coding on a2 tape of 2 group not
used in the anclycis these behnviors occurred, This addition
vas necessary to nake the coding systen all-inclusive of eye

TIOVEeIENT,

ood Toveorentod Ilehrabian used a coding system which
cleoosifices o hewed position ac roiced or lowered according to

vhether it io ven desrees above or below the horizontel, IHow=-
ever, when tcoting thic sycten oa the test group tose, I waco
unsure vnat ITenrabisn did with o coclied hewd position, There-
fore, I included a "side=tilt" category. 4lco, cxact nmeccurc-
nent of the degree of angle wos not pocsible wita the tapes

used so whetner < nead position wzs raiced, horizontal, or

lowe is =2n erditrory decision., ods were included as @



[

cenrarate cotezory and ~re ccorcd once per ud-and-=doim move-
nent., The nronositions deal with head orientation toward
nersons o wositions care nunbered eccording to whom a head

position is directed., The reculting coding cystem for nead

()

[$]

pocition is 25 follows:

I = Iorizontal (“n if head is oriented toward menber n)
S5 = Cide tild

¢ - Lowered hezd position (below the horizontal)

A - Reised head position (above the norizontalg

4 = Tiod (I, if nod is directed toward member n

RBodv Pacition: IMehrabien and Friar (196%) report that

the moct relinsble index of relasxation is the cmount of baclk-
ward and sideways leon of a subject'!s trunik., hile it did

not seem feasible Zor me to measure the exact number cf degrees
of lecn a5 they did, I do record the smount of time each sub-
ject's trunk deviates from the vertical, Thus, in this research
the following system of coding is used for body position:

- Vertical body position

- rorwarc lein

- Sideways lean
- Baclkwzrds lean

Gl Ut bl <

A position wos scored each time movement occurs regardless of
whether or not the rovenment ended with the person's body being
in a new position vecause in reviewing the tape of the test
group, I found that the person often ended in the same posturcal
position in wvhnich he started a movement.

Iond ~2nd Srm Fovenents: Hond and arm movenents are dif-

ficult to code because of their veriety of motion and meaning,
I began using Mehrnbian's cystem of coding hands for relcxeation
and arms for openness. 3ut, these categories proved incppro=-

priate for the propositions tested, Yor them, arm movements
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do not seem to cerry a meaning separate from that of the
hands so the twe varts of the body will ve considered to-
getner, The propositions and supporting literature were
reviewed znd &ll the ways of describing hond and erm move-
rients wvere listed, The behaviors on this list were then
classified azccording to lMehrabian's (1972) concepts of
sesticulations, celf-manipuletion, and object-menipulation.
The category of celf-manipulation was divided into movenents
the hana to the head and niovements of the hand to any
other port of the boly, beccuse it is my feeling that the
tvo convey differcnt feelings aend ideas, I also decided to
coce ezch zrm separately because there were many occacions
vhen both hands could not be fitvted into the same category.
There wzs also a necd for a fourth category to record the
abeserc2 of movement., This category was labeled "relazztion”
and will be described below., Tne tect group tape wes zgain

~

reviewed with the sound off and 2ll unicue hend and arm move

eccording to the revisions., The reviced system, the one use
to code hand aznd ~rin positions, is as follo

G - Gesture: Ilovement of hand ~2nd arm cway froam the
the body. Includes side=-to-side, up
and down, Torward ond baci, and poci-
tLons mcintained in mid-zir,

Jizmnless  pond tocgses, shruls, cire-

cular notions

Gn + Gesture directed a2t zroup nenber ng

nointing
Jelf-monivulation: Tlovenment of ari ond hend in

contoet w1tl cnother tort of the boly,
citner directly or medicted by wn
instrucent,

I = Hond=to=llcad: Tlovencents of thie hond to tiie houd,
miengples Diting acils

>
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Ch.ZTER 4

Sl ULRE

The Relation of Status to Verbal articisation

ronorition s The hishect status person will have the
hishest verbal initiation rate, the middle
ctotus person the next hichest, and the
low stetus person the lowest verbal ini-
tiztion rate,

The cata in Teble 1 do not suptort the proposition that

~y

-

verbal initiztion rates (VIR) vary directly with the ctotus
hat

+

25 imroced upon the group. In other words, the attempted

trtus monipulation was unsuccessful in thecse two grouss. In

6]

Group 1, the hizh and middle status persons (E and 17) have
ecual initiation rate, while in CGroupr 2, the low stotus percon
(L) hod the highect initiction rate while the hisgh and middle
ctztus rercons are second and third respectively., The fls in
both grouss will be referred to as "status secelzers" becauce
they initiote more turns than was expeccted of persons of their
ranl,

TA5Y0 1 RULATION 0T ZTATUS TO VIRBAL IRITIATICIY RATES

TTumber of Cpeaking Turns Initiated

5 +th?iw?*:l+il“d$ Group 1 Group 2

Iunbver Tercent Tlumber Tercent
igh Otatus L9 33,5 77 74
1.iddle Jtatus 49 Q5 51 or
Low Ctzatus 1 245 41 piow
Totals 120 109
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bovering of the cyes ic thie moct ofven usced technicue, IT
T el Y aae T Ted vy~ covaoir ~ Yy no moadl T e ~ come o S A
onc ircludes loolins cwiy or un ~c methods of gase avoidoence,

cs 15 done 1n Toble 40, the percentzage of time cuch si
occur durinz a nauce increases Irom 755 to £1,5, During the
cnalysis it elso secned thot object- and celf-nonisulstion

rved the function of floor-holding in the scme nmanner tact

Zeoturing ¢id, Agcin referrins to Tavble 44, some form of
crm cnd hond novenent occurs 2070 of the time during pauses

clthoush geetures only occur 355 of the time, TLowering or

O-L

<

turaning cwoy the heood does not occur as often (59,5 of
tine) 25 do =voidins eye goze end moving the hands and wrns,
of body wosition appe2rs to be a fairly rerely uced
floor-holding signal. It should be noted that chifting the
bocy nocition ic considered o completion sisnal in Froposition
5 end this seecnc to be n more zccurate intecruretation of t
role ol movenent of thie body in the comrmunicztion procecs,

Lt least one of the orizinzl floor-holding sisnesls occurs
tine a subject pouses, IL one includes looking
2wty or uu, objecct- and cell-menisulotion, aond non-horizontal

head Hositions, flovr-holling cisnnls occur during 265 of the

NAUCes,

Trococition 51 L r will gismal the con)Totlon of nis
s;oeglﬁg turn by one or nore of the follow-
ing cueas:

a0 reizing his Zend to the horisontsl
; ooﬂla* “t 2nother ;:rbon

2 his hoand ond cxn position

) TPins nis vody jpocition

~£5 meationoda previously, mnony turnc are not reslly con-

3

sleved, but rother Interrusted or overlapned, Of those
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IR IR | P P PR | e d e r [, ISR T I . IO N
conilovel, wome kind of siszntl of corinletion cccurs nbout

- ()
LN Y oo, P —~ - M o~ \ m-. o UL S I
nolf of thie time (cee Toble £, Tac freguency night be
TR R i Ve on T e 1T A oL - -
Lisher 1T T'c Liondc coulld Le ceen nmore often, Daising

A o+ 17, ) , 4. s~ -~ 1, - ~Y In L

vic Lend to the horisontcl is used the nost often (347 of
KN s P . —~ ~ - e T 1.9 -~ = -3 ~ A . 4
the timz), cltlouslh rels the hond ocnd leolzing ot enother

3 ) ey Tean . P S s Ta ~ -
occur oxnly slightly lecoos Zrequently (27,5 and 22,5 of the tine

2. N~y ey v -
exnected, there ajssears to be 2

- b - 41 b m~ay e At PR
one's nhecad to the horizontil and

looing at znother,

e ZPelastion of Uto2tus to the Coordinction
Cpealiing Turns

Traocition (s The hizh ctatus vercon will receive
the most eye gooe, head orientotion,
and nods,

o oghown in Todble 6, the susposedly hizh stztus rercon
raccives thie moot 1oolzs, ond in Grour 1, the most head

orientation, In both grouns tie "ctatus ceciiers! are cec-

oad in nercent of loolis received, In Group 1, the "stztus

o socdlzer ana a "status
ceclzer" roceives 1t. Decause no ~sescturcs are recorced that

indicote the next ssealzer, that category is not included in

Compnring datn from Table 6 cnd Teble 1 reoults in Taodble
7. It chowus thct the IIs receive lools before alnmost helf of

their epecizing turnc, In Groun 1, I. receives loolic beflore
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51,5 of hic turnc and I belore 255 ol his,., In Groun 2,

/

vnere L leads the groun in VIR, he receives loolis belore

X

41,5 of nic turns vhile If rcceives looizs only 120 of the

tine,.

oy ST T AT TR MTT N0 T a s eoiaTy ;s
o -.JJJJ 7: J SRRV EUETI R U] Pal ;I S wZ halial lL-‘Ju JIV‘

LOCIS ZUO¥CLIl L1 o.lInG BY CRATUS

Groun Jlenber'c Twiber o aunmber of rercent
status Looizs Soeaolking of Turns
rreceding Turns Ireceded
Turn by Lools

I(2) 24 L9 4975

1 (1)
(2)
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el
SO Sy
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ond
ot

Trorocition £8:  The hish status person will use eye gecze,
head orientation, nods, or gestures to

0
decisnate the ne:it snealier,

©

Pecults in Table S show inconcistency betiween the two

In Grouwn 1, ¥ seve holf of the head orientations, almost

©
half of the looliz, and the only nod, L gave the next nost

nals and 15, the "ctastus ceelzer" the leact,
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ck

oun oresents 2 dirffereat povttern., Herce the "sto
ceeiler," L, does about hall of the cignalling, IT
next moct and II the least.

that 4

PN |

1 and

Groud 2 in Gr

snective grouns and zvout °n equr-

in the

21

west VIR, i.c.,

middlc

)

ne

"

Tor their

«0 in

£y
O e

rcentage of their

croup's signelling.

»onzition “7:  The hish status serson will e:hibit rniore
“loor-holding sismeals such as Teh, Mun,
etc, soze avoidance, lowered head OSlolOﬂ,
and nointeined gestures than lover stot

LEYLONT,

cus

S R . - P A | = T -~ ab) N A3~ e "
Referring bocl to Toble 4, the s use floor-holdldins sig=-
225 chouv the coie or slishtly less than the "ctatus secolers!
(1z). The Tz wouse somevhot lecs alco,
B s SN~ ~ 10N -'.~.' = - ~ TTT ~ N1
In bothr orouoc the meno2 cith tae lovrest VIRe erthibit
verTr Tovr asucoes ~nd versyr Tevws sin~ls vhen thoes ek biols] o7
el Lo _:«J,uuk,u aS4Rel Vb.LJ RGN u.&.\_’.n~ SoVolen J (lO ;);_.,u.uv. .L;..(,J
~ - al oty Y b Ba 9 A —~ bl 3 e~ 3 oo Ead [ ~ ~
are 1owest on percent ol time esch signcl ic usced for a2ll siz-
n~ls ercept Sesturco,
cimultoneouns Jocech
rococition 73 Thie zinnle overlop type of sid:W* SOVs
:¢¢cch occurs bcccgrc one bvt“ eRtelaiidohate!
violoTe the Turn-i: r-h"“lcﬂ in on2
an T ~ o
or woth of =Thc

A

igxs: CU.'“'”‘

=)

e~
u‘_,’i‘l” -y
- . \
~ Y0, oultlan 5
L) the new gpeolier if
i L (n LT
cimmalsc (see Trogp
current sne;Lbr
~ o TV SRS T BN P ~
T-ble 2 clhowc thot the overlas
Ead “y~ PR RN hRN e ey P alal
olften occurs whon the ©oerler sives
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2

of the overlarc ot leost one conmpletion cisncl occurs., In

zoout h2li of the overl-s the coedlier gove ot leonst one
Tloor-=holding cisncl, Thus, overlczy conpeors to be related
to inconcistent ci-nclling by the coeclicr althoush the

Fal

coealiers who ore overlopped rezein their turn 720 of the
igher svetus person ol the —elr goins the Iloor

only 53,0 of the tine., Iowever, displaying floor-nolding

o]

£ hisgh stetus do not guarontee that a
his turn when overlapped, I in Groupn 2
ic hizh status, 2lways gives at lecact one floor-holding sig-

nel, only once gives o conpletion cignel, yet I loses his

turn two out of the three times he is overlapped,

&

The hizh stotus person will both interrups
and resict interruption more thon lower
stotus pereons.,

The findings in Zable 10 on interrustion show inconsist-
ency between the two groups., In groun 1, H does interrunt
the most but recicts interruntion clightly lecs thoen I, In

Groud 2, I interrupts for less thcn L (the status seeler) and

ct

recicts interrustions the least.

)
0

There 1is o problen in scoring resistonce to interruption.

Twice 1in eanch groupn when 2 nerson 1s interru.ted neither snealiter

4

quits until they finish their sentences, Thus, there arc four

timegs vhere no decision is nace as to "who wins,."
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SULmLy

b} . S S T T, -~ 73
The recults do not eghow o CL

TN Ay T . e 3 RIS S Lo Y ey L.

Cac munivuloted stotuc roniing

AN
the sroucsc.

o=

lon-vorcal cues

very often in the grouss —nd vhen

RN - ~ - ~ S B o - el
head movexmente, oShifting of

occur frejucatly

o
p]

)

rect rolco

5y o
ond tlie verbal

incicating tne neitt o

pocitions ol vodly

2 cpealler begins his turn.

.
betueen

initi-tion

ezizer do not occur
tney cdo they are eye or
verts do

floor-holding

signolc ere used extencively by members ol the grouss vhen
oy pouvse, Comnletion signols 2re recorded for only half of

con:leted,

PR 1.
CIl0 Turng

suonort 1o founc for the

tus rec the

(\

person vill 2ive

sives the moct turn-toizing

ctutus percons do not uce

gellers M

o~

"stotuo s
t exiiloit

initietion rote, wlthougn tie

ruoter usunlly succeeds t

[

vrososition thnat toc
riost cuecs
gisnals
re floor-nol

wvith the losect verval

in getting

high sta-

Deta on Mo

S
NN
to s DS,

are inconsictant., High

tie fewest lfloor-iliolding

to the of comnletion

he usually rescins nis turn.

to be relaoted to
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The inte
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The uce of o ¢nnll non-roncon connle of srouprs with

co Towr ucnbers (three) requires thot 211 conclusions be

(D

3 4

concicered tenuouc 2t best. The recults presentod previ-
ouuly cim be concidercd oo evidence for or agrinct the

rococitions cnumercved but there ic too little evidence
to concider the propocsitions proved or dicproved.

2c’ation of Ctatus to Verbol Teorticination

IR

tions rates ¢o not vary cccordin; to Th

D

Veorvol Initi

1

N

B

moonced cvotuc raniiing.,  In Croupy 1, both I and I hove on

cgunl nwrber of turns, while in Groun 2, I initintes the most

®]

437701 o

Ul o,

Locomment on Grouu 1 mry ccrve to einlain vhy II Goes
n0ov hove o nisnher VIO thon 1T, Grouy 1 finiches its diccussion
ool before the thirty ninutes are ur cnd cocnds the remaining

tine (wooroninntely five minutec) in informnl chetter. During

NN O S N A R B I R A1 SO U N T A e .
c.L2 oo LT u':;‘dbc U ;‘;L, _-O.VU.‘\'QI" _— 04.‘._“,:‘; FUDR ) ool J.:u-r_.. Sl



-
Sl Dy oo lile Lo IwlN iy T cctions theai e
otherc; tlhe Joncd,. Llewel o)
wvrive vihov Inadlcecavil vocol mesponoes nov only siwve food
Tooln but cloo wonroocnt ooroguect vy thic interioctor to be
Groun 1, I cceceivs
sion in thic discucsion
vile Thie loo cuoius scrcon in Cmrous 2 ic conostontly
to be iazcludel, Lo (1727: Tocture 4) coys thot "ah-huu®
onl Mryeot roy not rexily indicave agreenent with wnot 1o
coid oo omuelh oo thicy indicote ctiention to the timing of
tc otlicx's coeccecii,  Zuch ceens to be the coce with I in
Croun 2, e ic not reolly cnrecing with whct the others ooy
cooruer oo hie is cncecurcsiag thien to Tinich co e conm tolis,
Llso, Lollms o fouter rote of speech then the others ond ceenc
To oot Lo boewuse 1t tolico tiie others so long o
In both srours there cecas to ve ot lenot one individunl
~To Joz2s not cecest the 23 stotus ranizing.  In Groud
C, Lo to be Zizshting for cltutuc and, thuo, trics to
et nie ooy 1in cvery chonce he getoc., In Groun 1, it ic T owlho
e

Adividualc will be

4.

rcf

nrousrout the rect

crrod to no "s

ceen to be trying to oHrove oy Gescrve higsher
ctotuc thirna ot they were oocerivbed, Th atatus ctrugsies
comnnlicate the relotionchiin betueen status ond non-verbal benove-
ior rnd mnlze it rore Ciflicult to drow conclusions Iromr the
Cuto.
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It nust be renmembercd that veolle normnlly Cetermine

L~ 4~ EAEPN 4.7 - ~pe Y oy A-- Ral B P A

e ctotus ol cnotier Ly o voriety of cuec 2nd not just

I = I, T L iy ~ el Bia P - - . . T AT
surcosced obility ot = tosli,  hile these groups were natchied

u
20 to sen, oge, roce coeizl clogc, and revorted verbal »ro-
sensity, otner factors of statuc do erzeor., Tor exongple, L
in Grous 1 noy have been considered low gstotuc by the otlier

grou menbers becauce ol 1is poor sromwminr ond harch voice

instend of the neniyguloted ciotus ronliing, Sven 1f the groun

Ty AT N P I . AT S ., ~ rmemr T A e T o~ e
vbeen told he had high ability, he moy hove, nonethelecss,

been low man becaouvce ol thesce wdditional veriasbles, The
rolercnce made zbove to the aifference in cpeech rotes in
grouvy O could zlso be o factor in deterniining the stotus roni-

ing of thot

[V RN V)

voriostle to control cnd nmonisulave cystenavicoll

-

~tvion of Ilon-Vorbol ZSehaovior to tiwe

R Tammy e s Mag=ana e
inotion of u;_‘d/.,_h.l.l“ LUNo
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A5 mentloned pelfore, nony sveciiing turnc are nov reclly

P L 2T gy A ~r ey Y ~e 2 oL,
cre intcrrunted or overlanised, os it is ofton

o.:o o eoce viant no ciznels ore given indicating the nexit c-enlier,

Very oIten o —orcon ocpocolis without receiving o to do ©o

(@}
&
@]

from ocnayone, It woo often the cose thot ©11 thiec wmenbers of

thie grouy wrere loolliang dovm ot thelr Jorers ond could not hrve
gccn o non=verbol cigned il one wal ziven, 150, e subjocto
Co not wriv Jor ocignwlo vut "juny In? o soien thiey hoeve gonmctiiing
to coy.  Lion odsullo cre givon, tLoy ocre cLunost Lluoys oo
Vo pnocellng coedlien.e  TeTuerns ol B gmovn o Yool ulion ob
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recuent cizncd siven ot the ctoxt of o creniiing
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urn ond s hilfting of the boly tne icuot Zreuuent., Do TLT,
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Individunlc very greotiy in the woount ey chift o ovorticulox
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DoCT Nley S150 Vory o o the clerred "otortt cocition,

-~ - - — A - - R e A ~ - —~ -~ e 3 3 ~ -
into -1 crect pocition oo he begins a turn, The cifficult;
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resson for ir 1o cceores cotegory clthoush their
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sJesyvurecs ot alr c-to-mcod movenents con be ceen

Tt

cismclo occur before cocecu

2) ~ritez thot thisc shift occurs o

begins,

aately nine scconds belfore goccceh begsinc but thic tine period
it not theo cace in thwec groups ctudied, &t tines it Ic hord to

-

the noa-vervdal oxr thie verbol come
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thece movenents z2c sizanlc LoreNrnln

others ol o verocon's intontion to chenll can ve cuectioned,



Yet, shiftc do occur with sreot regulerity and ore clocely

s~

2intzed to the oncet of vpecch, wernals chifting ondéd nove-

=)

ment cre veys of getting otherc' ottention - woiys ol

l",)
(o

tie other nembers of the group to loolz at you,

Treonozition 4

It is intcreccting thet viiet is termed o "oouce™ ic not

b

. Sy el RICIURUE . [P . s o R RN
really o tine when notining haprene, Jorme tyoe of Ifloor-holding

cisnclo occurs during clmoost 21l of the pouces recorded in the

Lowvcring of the cyes is thie most comuon wory of "holding
the floor.," “urpricingly, toth louered eyes and lowercd hec

ccur ore olten thon tie odious "2 ond Mur" viich cre common

in moct JSomericun cpecceh,  Thie subjects arce cven nore 2.t to
sesture or use object or ccll-monipulation thon they were to

Ao can be seen in Toble 4, individuals vary in the degrec
to wiiiciy they uce ITloor=-nolding cisnele cnd in thelir preferenc:
- "

of sijnclc, Tor exonpyle, 2 in Groun 1 ic tie only Jerson wio
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uses more scotures thon lowered eye
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be idiosyneratic. :covle alco vory grectliy in their sty

ceocturing. crettes are ecpecially uveedful in floor-holding.
rnocizing the cches off can be a very ingcressive cnd time con-
suning procesc, M"Tolzing o droeg" iz wlso a convenient stall,

A oozuse 1s 21lco cn occasion when the licteners dicplay
choracterictic movencntc, I the lisctcaner has been loolling

(=

dovm Quring cececnn, he ic 1ilzely to loolk un to cee il the

sueaier has Tinishel or not., I the lictener has been looliing
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ot thie cooclier, it IS TrobLLly oot e will looll o quri:
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ooyouce,  Thic Jose ovoidoncee moy be o owoy of indicating thow
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¢ docs not ont o turn, buv will wais Jor the cpeaier to
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finigu, ox 1t could cilow a decire not to scterce ot thie cpecicer
dvring ~n crborrocolins soule Soth loolzing ur wnd looiiag
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covnr ceoiy to ve funcvionnl to thic turun-toiling nrocecrs,

Com letion =isn~lc o not occur very orten., Zort ol the

cre often interrupted belore ey

I R N B R TN - o .~ o -
C. 01T ScCilucices, Zven waen o chie cnd ol & ccnoencee,
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T cenced thiot come greuiiers vwere not really finished vhen tie

Sherlior beztii.,  In o coullc of caues a
noutih, cooorently to begjin o new seantence, when conconce cloe
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ctorts thlliin;., The firct socolier does not soy enything, so Tt

iacicdecut is not ccored =o wn overlan,
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Ticre 1o cnccloval cuppors for of comulevior
cisjmols, 0 one occasion in Group 1, the chedlier does not give

FE L3 A Tanr e 3 Ty o Tinighzso
etion siznnl uatil & few ceconds alter he Tinicsheco

sues’tinz, I this crse, thie next coeslicr does not besin until
the soerlier oo reloiied his hiand wocition,

It is intercocting to nove 5act in Groun 1 the Ireguency
of gisnaliiing congletion of 2 turn voerics cdirectly with the
ctatus roiing. 7 (L2) is most ant to roice hic hiend end lool
2t enoticr., Lerho.s, o5 tie hign ctotus percom, nie huo the
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rmoct to Zese, so e ic the oot intent ulson ncuiing sure hilc
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corpiunicrotion iu reccived ond underovoon,  Thus, he loolis to
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otlicrs Jox rzolhocit no e comviletes is turn.  ~orhno teo,



ne is tanzs nmocst concerned witihr cbhidings by the norns of informcl

dees v sl

convercntion and, hience, nocst cereful to cisnal his intentions,

Tiiic relationshin of comsletion siznels to st

Ll
not nold in Groun 2, 1 (M) sigsnels the nost. Ler
this grou., he ic the one nogt desiring feedbaclk, Lfter 211,
he 15 the one seelling stotus 2nd he nceds to imow how ne is
Coing. 3Zoth lower status members of Group 2 (1 and )2
e:l1ibit o greoter tendency to cizncl comsletion thon the other
cubjecte, The sohecific sign=l is often the raising of the
herd ond loolzing ot another, which cuggecsts that these menmbers
cedbocls from B, It ic worth noting that H very

o) k)

celcdon loolzc un ~nd often cdoes not give any feedbocli,

The leletion of Status to the
Coordinntion of Jpeciiing Turns

. - SR B [
Sroocition G4

Mhe TinCing thnt the supposedly hign stotus Herson receivec

the oot loolizs 1o particulorly cignificant conciderin

number ol turns each initiated, In Groud 1, I initiates the

-~

sore nunber of turnc oo 1T whille in Groun 2, I initiates lecs
turnc tacn I, In bothh srou s thie menberc epvecr to feel thot
the hizh ctatus rerson hins the right to the most turns, vwhethd
he tolzcc the most or noet. In bolh sZrousc, il reccives more tiinn

5

LG5 of thie loolis ond head orieat-tions,
flecults in Tobdlce 2, choving thet the s receive lools
bvelorc «lnoct acli of tacir turnc, hile tae "stotus cecliierct

~

" . - - -~ — ’ oA ., -~ -, . o
(/15) recoive loolz belore only 75,0 ond 410 of tucir turns

‘
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becruce the lower status nembers
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the "stoetus ceeler," ceencd nore counccrncd

{ thon in siygmnlling turnc Tor
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The Tindings do not cunport the vrovosition thoet The hish
ctoetur serson will uce the noct floor-holling sigrals. Zut,
tiie Tindings Co surzort the iden mentioned 2bove concerning
Nototus ceeliers,"  Thece nersons ('1s) ceem more concerncd
vith mnintaoining their turnc thon the s do, Zerhops they

not Tcel they nhave os much risht to cnea

uce Nore non-=verval metholds to retain their turnc. T one

inclucen the ernonded clascification of floor-holdinz cignols
ZTound in Toble 45, thece "statuc seclizers" show sone type of
cisnelling Curing 950 of their pausces.,

Lo Tor the Cfew floor-holling cisnels of the low VIR »neobsle,

ct

L

end the Tew Ifloor-=holding cignols when they do peouce, 1

(.*.
FY
o
(2]
I;..J

ny conjecturce thot these individuals who speolr the leos

they nove 1ittle right to snezlr, hence, 1little richt to '"holc

the floox" during o pauvse,
sinltoncous Sheech

“ronocition 7

Inconcistent signalling of intentions by the ocreclzer
zooears to be related to overlen in speech, However, the
comnle is encll ond the comclusionc based on only 29 coscso

of overle
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Jote o oto the »olotion ol reristoace to interrust
Stotus or VI ciicet to ooy thot the ocubjecto tend
»euist,

Intorruitionc confusion and
difficult To cntegor Tor inctonce,
occocion in Groun 1, wnile 1T is nausing both of the

€ S T ey a2
cO O 2.7 shelNg!

T, wiile I1's words zre gorbled,
Tooous ceoxening Joxr o word,

In coc

~notihcr

’_h
S

-
i

s vord, it, ond I rereatss it
while 1T continues ooeoliint, ornac o cind
Iy 7. II Ziniches I's centence., I
3 the ~hile T continucs tollzing,

sud conletzs tho seatence thc orizincl ooeclzer, 0OIton
tlie orisinel cocolzer 21so couwletes the centence citer T, Cn
on2 occacion, L interruntce ~nd they cormslete the sontence
o M"enorel reading” sort ol vay,. rvey oniclio
coys thct 1L o cercon finishes a siealier's
coenlier jounes, tnie percon nny be attennting
to liccs w» Tz soce of The coanvercation. This eixlonation
scens licrble Dbecouce L anos a footer rate of dolivery tix
thie otiors ond tient during oouoes, o hie Intcrron
snoottemt to o aecire to coc cal
conctimes tiie uncuc recoives sisnslo Iron

t
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freqguen

the
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tly

e
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on one
otners

wordcs

t loter
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the soenlier indicoving that it is the interrunter's turn
neiit.  Thus, the iaverruster docs get his chonce eventually,
7 did fina that interrustions tend to occur

in & gserizs of clusters, In other wordso, he vho interrusts
ic 1lizely to be inverru-sved by cnother belfore nhe finiches
his utterance, Tor ecicmzle, in Groun 2 2ftcr he intcrrupnts
iy 10 io interrustea vy L. 4 few scconds loter, I attemnts
to interrust I but never zets o combylete scentence in, Iow-
ever, I nersiscts and interrunts I agaln belore the latter is

guite finished, Inctonces of this sort where the interru.ter

averrupted occur 14 times in Grous 2 ond oiten in Group 1.
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[
-

ic
In Grouy 1 there is =2 time wvhen the froun nembers zore all noliing
comuments to thc eiserimenter coying they are finiched. lio one
reclly haos thiie floor or is vzliiing to another, conseguently,
this scetion is omitted from the znclycis,

Interruting moy relate comewhat to stotus end VIR but
tie evidence precentod here cocsc not give very ctrons curvort
thet it docc., Zacicnlly wihint the Tindingo show is that the
cercon who 1o oogrecsive enougsh to interruot will usunlly wi
in the fight for the Tloor, hile ot timec of overlap, the
orisinnl guealzcr ic lillely to rejein his turn, thet iz ot
tiic coc2 withy interrusvions Thiere scens to be o delinite
ciffcrence boteen "ecutting in'" while the gpecizer ic in the
nildle of o throoe ~nd "cutlting in" 2t thie end of & phroce,
The 1ritor avscars to be an unintended violotion ol o tur

~ s N PR e, S L SN -y . e SRR 2003 e~ e
¢ formor woos celinitely intonded, Lt thece tinco ol
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cizvitaneous soceci:, loolling 21U the ovthor coevller Cecuo 1o
LSRN B PR R, R T, . [ T K -3 - Ty R R
indicrte thot you sre relinguicning thie tura o nin,
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LToentlioned in Snopter 2, in

co.nwnicotion nroccor, 1t 1s ncceccory to concider znd
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or its wvorious copecto. Cnly four body cortc,
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C%Cey it secnied to pe reloved to cuatur, ond an indenth analjyoic

n~ve ne Goubt incrcaced my unccrotoncing
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on their elbows, For some, this sposition moy be a relaied
nosition but it i3 not coded oo cuch in thisc cystenm. Teonle
who ocnolle distlayed more hand-vo=hend ond object-manipulation

than non-smolzers, Does this relationcnin nmean that smoiers

c.2¢ more nervous o~nd restless thon non-onokers naturally, or

does omoliing itself nnlie then nervous and recstlesc? One
subject coushs occasionally and when he does so he covers his r*
mouth with his hend,., Jould he displ=zy as many hoad-to-head

T ]

movernients 1T he did not have a couzh? Hand and armn movenents

Ot e

convey o sreat ceal ond my coding system does not capture nuch

of the gignilicance of thece movements., I have no woy of L.
Gistinguishing a stretenr, a shruz of the choulders, or

5

temonctrative gestures such as those showing size or shape
of thinss., One factor thint nnltes neonle so interesting to
woteh 1o the voriety of gestures end other hand and arm nove-
mentc they dicaley. Trying to place 2ll of thece movements
into four or five cotegories results in a loss of moct of whnt
ig neconingful, Ilowever, some way of classcification scens

nececsory to ceientific stuldy, DSefore develoning a coding

rotern, it is inserntive thet one decide erzetly what type of
roverient will be the focus., Also, I would recomnend some way
of mecoouring ond recording not only the occurrence but zalso the

intensity ond cdurction ol positions znd movencnts,

Iy coling syostenm clascifies body positions into forinrd,
baoclivnrd, and sideways lezn ac well aos vertical vocture., Iow-
ever, I never rotlly do onything with the rocitions ercofw
count the nuzbor of times nocitions ~»o chorgod, The cubjects
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