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participation rate does not explain the mechanism that co-

(
D

U
)

ordinates the taking of sp aking turn .

Argyle (1969: 72) states that verbal communication is

dependent upon non-verbal signals for its coordination.

"Interactors have to take it in turns to speak and listen,

and Speech itself cannot be used to decide who shall speak

and for how long." Although personal differences of indi-

viduals as to how much they talk certainly affect verbal par—

ticipation rates, Scheflen (1972) contends that listeners have

a definite part in regulating by their actions who speaks in

a group. "It seems likely," states Argyle (1969: 230), "that

people communicate as much as the rest of the group wants and

permits them to, and that non-verbal reinforcements by the

group control the rate." Hence, in order to understand how

speaking turns are regulated and coordinated in a conversation,

attention will be focused on the non-verbal behaviors of both

speakers and listeners.

Basically, the purpose of this research is to investigate

how verbal interaction in a group is influenced by the non-

verbal behaviors that vary in frequency according to the sta—

tus of the group member. Four questions will be dealt with:

1) How do status differences relate to verbal participation?

2) Uhat non-verbal behaviors coordinate speaking turns? 5)

How often do pe sons of different status exhibit these non-

verbal behaviors that coordinate verbal participation? and

4) What happens when coordination fails and two people speak

at the same time?
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meaning. James (1932: 417) suggests that ...

... the various factors are not of equal weight

for the d.e termination of the total expression,

nor do they contribute in the same '::ay to the

Specific m ani " put ugion the total posture. In
*0

this respect the generic meaning of the position

of the trulrk is of most importance because reflexly

it tends to determine the position of the head and

the distribution of the :eight of the body. The

position of the head is in itself significant be-

cause it indicates the line of regsrd. The arms

and especially the hands are ... indicatory ges-

tures.

Usiing a different approach, Kendon (1972) shows how movements

relate to the sound patterns (phrases, locutions, locution

clusters) of the verbal message. Regardless of the exact

procedure, all of these researchers stress the im.J ortance of

looking for rel ationships and sequence in the communication

process.

Going back to Scheflen's (1972) definition of communica-

tion, it is evident that the study of non-verbal behavior aids

the understanding of how the social order is regulated and

maintained. Sacks (1972: 327) believes that social norms

"... are part of the communicative code which governs our per-

eptions of Speech." ..e teach children the fine details of

grammar and vocabulary yet neglect, for the most part, the non-

verbal aspects of communication. This neglect hampers effec-

tiveness in communicating, for there are many factors to which

the successful speaker must attend. As Argyle and Kendon

(1967: 56-7) suggest, the effective speaker...

... must be on the watch, then, for signs of emotional

disturbance in his acquaintance, w.hieh might signal

that he had said something that might provoke an argu-

ment. it another level he might be on the loorout for

signals tint his acquaintance is ready for him to tall:



or for him to listen. he must nah sure his tone

of voice and choice of words, his gest ' ,

the lave1 of involvement in that he is saVing 's

appr0“ri:te for the kind of occasion :

COLUlo;i_ .

Thus, the study of the role of non-verb)l behavior in the

communication process is a complex, but needed, inves igation.

The Eelation of Status to Verbal Zarticipation

Zroposition 1: The highst stetus oerson ‘Jill have the

igaest verbal initiation ra e, the middle

status person the next hihe st rate, and

the l w status ne‘son 11sloxest verba

initiation rate.

Bales et al., (1951),1orfleet (1948), and Bass (1949)

'11 found that the persons 1ith the highest initiating rates

are typically (r=. 95) rated by others in the groups as the

persons with the best ideas and ability to guide the discus-

sion. In a study where status was determined by the subject's

or subject's husband's occupation, Strodtbeck et al. «(1957

718) reorted that in a mock jury situation ”... persons of

highsfi, in contras with loover, status occupations have higher

participation, influence, satisfaction, and perceived compe-

ence for the ury tasj.” Because competence orings status,

in a task-orien‘ed group the group member who has been told he

is more co 1setent than his fellows at the ash will be accorded

high stztus and allows? to dominate the verbal participation

in tin group. Bollowing Bales' et al., (1951) findings, the

person second in competence should also be second in initiating

verbal participation. in this study, a status syste. was insos

vs . +11, .. - - -s. 4,. 14,-5--Lqp,su-‘ +.saa-'. , L, a 4f,. LF. Lflw\:

upon the group by in ehperimenter tailing he suLJacts their



The Relation of Eon-Verbal Behavior to the

Coordination of Speaking Turns

While the concept of a "speaking turn" is generally con-

sidered to be the interval of time a person speaks, Zimmerman

and Nest define the term as a bounded period of time during

which a person has the right to speak. Defining a turn as a

right to speak has at least three consequences. First, a

person's right to speak may be violated, i.e., another person

may speak out of turn (interrupt). Second, others may par-

ticipate in the speaker's turn by completing a thought for him.

A third consequence of defining a turn as a right to Speak is

that periods of silence are considered to belong to someone.

If a speaker pauses, and then continues talking, he silence

during the pause belongs to him. But if a speaker has finished,

the silence belongs to the next person who speaks. Thus, it

becomes very important to examine non—verbal behaviors that

occur during periods of silence which indicate who has the

right to speak, i.e., whose turn it is.

In a study of dialogue, Feldstein (1972) found that when

people could not see the person they were speaking to, the con-

versational time patterns were significantly altered in rather

complex wave. The reason for this change, according to Argyle

(1969: 72), 's that "... verbal utterances proper are closely

dependent on non-verbal signals, which keep the speaker and

listener attending properly to each other, sustain the smooth

alteration of speaking and listening, and add further informa-

tion to the literal message transmitted." Duncan (1972: 283)



L
3

.- ..- LI 1...- ; : LL: .. . pa)\...l_.... .. a . ..S .—
WJ . J n4 \1 x - 3 J J ) j J 1.... J 4

CF 4 7L CC CL._D(& O O O C “(... fl. .....vk (t .m.( .(LI/fh (Cy... -CJHJrLKFK 0....rH (watt;,. $HI.P.L......H

o J ..r - i ..J .. ... I. s h -. .I L! 41.. , Q .. ,Js . -
J \J I! .. A. _ a l ~\o I. .. .J J . . s to . . x D .) J L V) . La \- . a . \I. ~ t l x. l \d A.J J

LIHF CHMHu O CrL- r. r...r. C L... UL. »--r.c.r ...Cthrfib CIFML CS...I.H...L.NU. CL. r. ...._ .( -..}?LILHFL ..FH- HOT» P. J

L

Mwownaoumuom H5055905Hob.: a

...J .«Jn.....J...54..11. AJ....HHI ..Jh .-.«JNUJ 4.1 .,..'J..l. 0441.p\n 174.4 1...»... Jo..).«l.¥4 .....JN..LI - 5 din .4414 DbO .. C (t... ,. L. r. f. PCT} ....C (......(r §( ( c-_.r._. C LL» C C? Ce CC CHrC 0.0 L.Q+p( ( .r

J .. I t. o )- 4...- ..J o -. LI) Lro .: anWJJ , x 1 -
J x.) )4 1 A J u 1. _ J J .) Jas.» o . I x . V J) a. I A ‘l J

1. on) )0 ‘1 1;an + [.41. .lo \1 s} IFIIJJ ...I lul L... 4‘00. \It a \,.IPI\I.\.II 5L0}... 5 DJ.)

C(tmuryr. CHHC C.UL..r..PHH.U.fiLrHO Q. C(thH rtC CC.H_,.-.V.H..HCn . Udfl.c(£ QOFL....I.:NH AAMK .u
{v

1... b J ml—lJ...) ...J. I .)\J 111414 4 \3 LYJ ...] (.45 In: 41.. on)!

..I..\w .c-L.HAU «tum ..OHH ..15 5-:5 th.5--Jc c555 .a5onchn5 0.. 55.5 .mu 5:55

.. 1 \J \l l .l .. \I A J. J; .... O ‘o ....O II J J.).£ i J ..I I. J. \I \ a a 0 If. kl 5) O l

vvvc:_5 £5; OCHVU «5.5 cg 5H5“ Htc5o Hm mb mHH::occo +05 HSHI

Ir I ul IPA]. )3 \u l \l A A lrl.) ~11 J .a I )1). I .II '0 1r 1 \a I I A J .\J 0 o I

cHLc-bc J5 (:0055cch cs; debVJHC kc Ho Sb 535.: HD mcerHob

d 54...... 1,. .04..) d) .. Ob ) 3.. L .7) 13..., . ...- 3.. L ..4. QJD. -) )4. L. . .. .-.
O (L C pr..O<..\..I/l ...D. r.» 3 I... F. {L ‘ F.....H/r OkLPEGkFUrx C PHD. JOOFHQ FERN/Lt ’HOFL.C .w... OCLI CPO» rv

.li )tl..).n| .f .4011 ‘1 LI‘ 5-. ..-,J‘. o n J...)
.11 ‘ .1. J 4.1.\ J

05 chosen: co Hmcgwaco ammieru 59555555 A:50.Ho :59 ransom.

Aomuv. :015455. .52455 A wmo $9355 5505 55555 55RSH55.5;
CL..-

C
"
).3).

L.

J

“....L. 955 -505.;5: HomHLLm 05m. $5505. 59% 435K soooHHHsm

C
‘
s

\a I N. . \I ... \.. I; . c J .1

Ho UOOHLH 5H cm 95H 5955556 C
?
“

t
J

,
J

5
:

C
J

{
:
5

O 0 C
I

H ‘
5

O F
.b 5552 35% 55 5055:

fime @55H5595M. H.154.5 555 55555055 0% Hum 5555550.5 OHHcH

55Hm 55505 955 mHH uWHHm. SHamHmnowwmm. 955 wHH H55 05

:355porp.

A HHQ Howmmdon AJQQmV mocsg 5:95 mowmob.m ooS4mHmwdHommH

55594H05 Hm moanfimpa mecrm. H5 5 55 495% @5505QHdm 50 5:5

5.554H05 ow awe 555505 GHHU £505 35 H555 moan. @355. HSHH4HQSHH5

H5 00545559 x: .Hmw HUOHH dmwu4H05ud
‘

L
.
.
.

O :
3

U C (
3

L
4

(
+
—

O (
L
)

.
“
J

c
.
_
:
.

C m d P ,
5

p
.

(

A H

:
‘
5

O .
.
.
.

v
—

}

5.... 555555 mHSQH Hoofimom ow 555 5500555 05C
3

O .
.
.
:

.
.
J

(
'
3

#
5

}
_
_
J

(
W

D
’

9

—
.
L

[
‘
0

\
J

o s.
..

C

F
F
;

5m55555H59 BBQ 55505J505H5H5c Ho HQHQHBHSm Ham 55HHHobm.HJ 50

555 5o:wbm5 ow mamwngq 55535.

9 HmHmeom 555HumH5 0% We: 50514555®H

v C
?

I
»
)
.

4 m mmodmos “gown

O J

doudeOH. mSHHHocw5.5H% mam mmmw. .m 54505505H55m fiHdb 535 HHod



of the verbal message. He describes the usual procedure as

follows:

... A looks away when he starts to speak, probably

because he is planning and organizing the utterance

and does not want distracting input. He looks B

in the face at grammatical breaks, probably to mak-

sure B is still listening and following, and that

he is willing to let A continue talking. B will

probably nod his head and say 'uh-huh' or something

similar; at a hesitating passage or Speech errors,

A will look away, pres mably so that he can reorgan-

ize the utterance. Just before ending the utter-

ance A looks up, in order to get feedback on how B

is reacting to it - whether he agrees, thinks it is

funny, etc.

(Argyle, 1969: 149

In this study the focus is on the sequence of behavior

that occurs at certain critical junctures; the beginning of

a speaking turn, pauses or hesitations by the speaker, signals

of listeners both attending and requesting a Speaking turn,

and the ending of a speaking turn. I propose that there are

specific movements of the eyes, head, hands and arms, and body

that characterize each of these junctures in the flow of con-

versation. Not all of these may occur at any one particular
.1.

time; one behavior may substitute for the others. The particu-

C
l
:

lar behavior diSplaye may be somewhat ideosyncratic i.e., one

person may use eye gaze to hold the floor and another may use

gestures. But how the Specific body part is used determines

the non-verbal message that coordinates the turn- aking.

Fronosition 2: A speaker will be indicated by one or more

of the following czes:

 

a receiving eye gas m another p rs

b receiving a nos from another person(

0) having anoth r r

toward the speaxer

r

L

A ‘ .w :1 ra .. rc-l—

d) receiving a gastu.



Ihen people come together there is the problem of who will

speak firs . At each subsequent pause the problem again aris—s.

Goffman (1963) observes that interaction often begins with a

period of eye contact which seems to signal a readiness to inter-

act. Kendon (1967: 23) agrees. "It seems that it is through

mutually held eye gaze that two people commonly establish their

Openness to one another's communication." Listeners, according

to Scheflen (1972) elicit speech by addressing another with

their bodies and eyes. Kendon (1972: 208) states that "...

positioning of the head, limb, or body can clearly serve as

an advance warning of what is to come and may be part of the

system of 'floor—appointment' signals which assist in regulat-

ing interchanges between interlocuters." Kendon (1967) also

writes that a new Sieaker is often indicated by a sustained

gaze and characteristic hand position of the former speaker.

"Likewise, Niesbrod (1965) in a study of the distribution of

visual attention in a seven person discussion group, found that

the person whom the speaker last looked at before ending was

more likely than other mezbers of the group to Speak nex , and

she concludes that looking can serve to coordinate group action

by controlling the succession of speeches." (Kendon, 1967: 56).

Bittmann and Liewellyn (1968: 83) state that a "... change in

direction of gaze appears to be a cue given by the Speaker in

addition to junctures in his speech which may elicit responses

in the listeners." Thus, the eyes, the head, and the arms all

are, at one time or another, used to signal who has the next

turn at Speaking.



\

Iroeosition 3: a person will signal that he is going to

take a speaking turn by one or more of the

following cues:

a shifting body position

b shifting he;d position

c shifting arm position

In the movement that preceded speech, the head, or

limb, or perhaps the whole body s brought to a new

position from which the movezients hat specifically

sccomany the speech are mad_e. This positioning of

the head, limb, or body, ca: clearly serve as an

advance warning of what is to come and may be part

of the system of 'floor-appointment' signals which

assist in regulating interchanges between inter-

locutors.

(Kendon, 1972: 207)

Kendon (1972):ml 0 reports hat aJJroximrtely nine seconds

before his subject startd sneaking, he would make a shift in

his posture, often a substantial one. Such changes in body

position are also noted by Scheflen (1964) at points of Chan"

iron one o an-nictional activity to another. This shift often

1 IJ
s in the sfeaker leaning forward, but so: time‘ t2 shift( C ,

J

(
T
)

'r w \‘ ,2 ‘ ,. ”4., ..., 1 ‘. ‘ , .‘ -:_ .. , Al ,f‘ r‘H'Vf‘) ,- , "'~.‘_._1_,0 (ff-7r}.

is in a ldUClui oiicctlon (neiuon, 1,12 and seneiien, 1,72).

In all cases, lendon's ( 972 subject moved his head into

a characteristic "start" position either before or as he stX2td

“Healins This position was with the head erect and central or

cooked s renhet to the right. But because his study is done on on:

'1 FOR le::an in conversation with an experimental accomp

this position may be idiosyncratic to this person and not gen-

eralizable to an American;moulati on.

sciclien (1972) notes hat in an informs discussion he

speaker will bend forward and place one or both hands, or per-

!
\

haps a cigarette in the space in front of him while he is O
)

K
)

(
D

C
)

ing.1£endon (1972) als 0 found that a distinct arm position is
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Zendon

just before

f.

» I

\.k‘l
Y)r\C1 re

:j)11:;. Wk'b

‘J-O

So

...1

1130-:i113

looked

occur,

time.

CI

point, the

Sometixes he

110
ALL:

.t

up up

-.
3

' I

-

a
V

l

1;“

years

3.

o‘

heflen (1972

u l} O '3

terniinotion of

.
.
L

)rw.

Cu.CU.

,3

b.his her

t

' 11 r:
V ' '1 1:]

“0 All 3 {LC nu.

ifting his body

3 raising

looking

13:37. 3.“
V—un' ‘.‘o.

"I

'v‘;

..

(In.
xJ-..J.

33) reports th1t

end of an utterance

ntinues to

(:3 . f‘“’\ r\ .1 rfi

L; U1J. {.9 ..L. (..-to .n

1

.LJ.states thet L en

El  deleyed reegonse,

another

/

likely to 33y next, tian with ;;ei;tin3 in the tr1no2 scion.

f details C”thlq_n3 vaat 13 bein; eeii." Dittnunn (1362)

claims thut egtr-neou; movements of feet, hands, en& the body

are 151 ciated vith hssi etion gereee. Zeceuee meeting the

eye oi‘rrrtvr" “iV'e the oth‘: tLC'lUJZT* to egeag, eye con:-

act is evoiuec ly loxe'in3 the hand the eyes. K1inteini1‘13

herd and arm movements Seems to eymbolize stop: n3 time until

the egegker is ready to 011; e3ein. Tnue, there should be

a relction be een verbal 'floox~uoiuin"- signals 1nd non—

verbal ones, alt ou3h as nentioz d 3w?cviouoly, one person m3v

hold the floor by ,N’V'tirii.O id another by lowerin3 his eyes.

ironoaition ;: l ejeaker will ei3-el the comyletion of his

33,3;in3 turn by one or more of the followin3

to the

,3eor1

and 3rn 3

position

3.39e1lzer looks up at or

ally ourin3 tne

I!

thereater.

turn to the one

q

looking u; coes not

I

Jor no ree33ionee, 71; of the

5C) rejort s that "... at the enl of a

lker "enerally chan3ce his head and eye positi01.

Lies 1 postural ehif ." Duncan (1972) re“”“'

a 1-1V gesture or the relaxing of e tensed



-,

hand gosition to be ways by which a Useiier yields nis turn.

Thus, beiore e sgeeg—r finishes telninj, he 5ives i5nsls to

se is comoletin5 his turn. This advanced si5nL4Ll-

lihg contribu‘es to a smooth exchnn5e of Sp skin5 turns with-

out lcn5htv delays.

Rot only do soecific non-verbal behaviors coondinste

ss.e enin, certain behaviors chersoteri 3e listenin5 as well.

Kielson (1364 , izline (196 3), Ewedon (1367), and M nber5r

end Celero (1271) all write thet 3 son looks at others more

vldL he is listenin5 then when he is sgeehin5. Accordi15 to

Ar5yle and Dean (1956), the etio of lookin5 while listening

to lookin5 while tNking; is 2.5 or 3:1. In addition, listenei

exhibit lon5er ycriods of gssin5 than do svesgers, with tie

latter only loocin5 occasionally and for a short time. Althou5h

listeners look at the s1msker, Scheflen (1072) states that it
I

is i5jroer for then to stere into the sgesner's eyes. Iroper

n J— ,- - ,q 1.. .u.-. ° ‘ r. .1 m - -, n1 . 1. .4-
listeners ulb quietly, nod, coon their HCwuo, and mane encit

-‘ A r > 1 r‘I‘ f f‘ 1" v3 WNI r“ a. N '1’ O ‘O‘hv 0

comments uhen tne sgeenei oeuses (snoyle, 1So9, Goiinsn, 1971,

r f“ ‘ "‘ _f‘ ‘ n f") -\ ’- “\ J- , w“ I'\ fl -' r'x - 5 . r- .L . -

en Scheilen, 197;). "In ruggort, tne skewucr dnd listener

will often 'svnchroni ze' i.e., they will sit in the seine postuse

and more synchronous1y." (Scheflen, 19 2: 53).

.l.

BUD listene:s are not el':"s attentive and certain si5nsls

are thou5ht to indicate a person's desire to sgesk. " eisbrod

concluded that to look at someone while he is speakin5 is to

oe included by him in discussion and that

‘ ’x \ . vv " h ’ f _r'| v" ‘ ’ ' r‘1_ ' V A) - rs rx “\ .

to receive loois be - iron tne egeener is see: as a s1
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receive the most signals of communica-

tion coordination.

Kahrabian (1972: 14) regards status as "... a major

detersiner of soci1 interaction patterns among humans." In

an earlier work, NdTrebian (1971: 32) writes that

Generally, lie cation to increse or decrease immediacy

by initiating or terminating a conversation is leit

to the person of high status. It is not surprising

that when we are addressed by someone of high status,

we tend to be attentive and resnonsive; failure to do

so would be a sign of disres:)ect. On the other hand,

when a lower status person initiates a conversation,

the high status one is not required by custom or his

own necessities to be overly responsive or to have eye

contact with him. He can cuite legitimately even turn

to one side and seem to be listening \ithout showing

much reaction to what he hears.

The status a person holds in a group defines what behaviors

he can and cannot display. .s Goffman (1961: 99) states...

... when an individue1 makes an appearance in a given

position, he will be the person that the position

allows and obliges him to be and will continue to be

this .erson during role enactment. The performer

will attemjt to make the expressions that occur con-

sistent with the identity imputed to him; he will

leel compelled to control and police the expressions

that occur.

Thus, a person considered to be of high status will be allowed

and expected to display certain tycos of behavior, while these

lower st:tus ‘sill be exuecte d to disol'w different and

complementary tyj;>es of behavior. Both Scheflen (1972) ans

Henley (1973) suggest that non-verbal behavior serves to main-

ain and foster oe —r in the social system. Therefore, a per-

son assigned to a high status position will ploy the role of a

high status aarson and those given a low status position will
.b

:lay their com*lc*entry role.
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H Daccordine to Kehrabian and Iillians (196

ee as well as a less0
)

a so to r-ilect likin5 toward the addres

subordinate quality of the communicator."O O :
3

H
)
P
.

Q (
U

:
5

d O H
1e hi5h status person will use eye gaze,

ead orientation, nods, or gestures to

esi5nnate the next Speaker.

Starin5 is seen as one way of establishing and showin5

dominance in a relationship (Eirenberg and Calero, 1971 and

Ar5yle, 1969). It may also be a si5nal that another has the

ri5ht to speak (Scheflen, 1972 and Ueisbord, 1965). Thus, in

a 5roup, members look to the hi5h status person and he signals

who will Speak nex . His signallin5 may be done with the eyes,

head, or hands. Baxter, Uintensand Hammer (1968) found that

persons who consider themselves adept at the verbal task dis—

play more gestures away from the body than do persons who con-

siler themselves less adept. These away from the body gestures

may also serve to indicate the next Speal:er as mentioned above.

1

Competence at the task is the ba is of the status ranking inO
)

the present study.

(
2
2

t
o The hi5} s atus person will exhibit more

"floor-holdin5” si5nals such as "ah" "um"

etc., lowered head position, 5aze avoid-

ance, and maintained gestures than lower

status persons.

froposition 6

The ability to hold the floor during a pause is part of

the hi5h status person's role of coordinatingspeakin5 turns.

pIe-rabian's findin5s (1968) that high status persons look less

1

and han5 their heads more, plus, Baxter, fiinters, and Hammer's

(1968) discovery th.9t they 5csture more, could all be a function

of the hi5h status person displayin5 more "floor—holdin5" si5nalt.
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defined meclanisx for determirin5 3

experience tells us hat speech is

resale of lac; of coordinati 09.1 s

two or more ;cople talkin5 at the s

+7”“OU“ speech 'ill be investi5a ed
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inated.

in

riich their occurrence relates to non—eroal cues coordinat-n5

s aech and to the status sys on.

Zinn3ruan and ”e3t's definition Ol a S3c:k n5 turn as a

r 5ht to spa“; geans that .ntn simultaneous speech occurs

at least one of the pa3ticci3311ts has violated someonc's :i5ht.

They earner"tc three tyw93 5 simultaneous speech. First,

there may be tin s “hen th9re is no de3i5natcb speaier an“ two

.. , " '1 ‘ , ,.' J- . ..- —‘— .1. . ‘7‘ - " ., . ..3 .--

non-s433i3r) oeoin b0 3 era is once. second, a SwC; er may

a}:cxr to end his Wu;1 (conletc a sentence) but when a19_othc r

person 3 arts to 3133:, the first 3,3a33r atinucs. This s

calico ”3i; lo over an” by the auth rs. Lastly, a person may

i1terrupt a s;ca:cr at a point that could not be consiicred to

be ifl13 czdl of :L'thbt3gqt. TIM: tear; "i3rter:mg3tio:fl'.is e.lflli3d

only to the lgst type. 0: 3ncs three tyres, the f rat li33

outsil3 3h« re :1 o; ex3l;n tion of the propositions in the

p2333n 13y. Tc'3var, the secon3 and thiri ty3cs are

rclr:V"nt n; will be c3nsiearcl.
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rl‘his idea is sugjorted by -iunccu'“ (1973) settement that

sugeriors often ignore subordinates

r
s

ther factors affectin; who dominates during times 0

sinuitsnetus sgeeeh are stated in the liter::'ture. In all-

Insle 5roups, Duncan (1973) found tliat the person who had been

f:ine previously has the advant115e and usually resists

attergwt to be i;terrup ed. Seheflen's (1372 ) em3l sis on

whom listeners attend to suvests that when simultaneous

ejeech recurs, the Speaks attended to by listeners will be

-ost likely to be victorious. Eye 532e, according to

Birdw.his tell (1960)j, ah s priority over other non-verbal

cues in ineriean culture and could conceivably be more impor-

tant than status or fore1er control in determinihg who gets

he "floor.” However, if the high status person is looked at

the most, there should be a correlation between the number of

times the person receiving eye geze "wins out" in simultaneous

Speech. Thereore I predict that the higher status person

(according to the verbal initiating ranking) \ill gain control

of the "floor" at times of simultaneous Qeech. This ability

is another expression of his dominance.

Summary

In order to understand the process of communication it

is “08scry to attend to not only the sucken word but also

non-verbal behavior thich occurs durin5 syeech. Eye 502e,

nead orientation, h::nd movements, a1id posture are all s 5-

43
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sted in literature to function in different aspect
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person's body movements relate to his speech patterns.

Birdwhistell (1960) goes into great detail in his attempt

to show that kenesic behavior is as complex as Speech and

closely related thereto. The present analysis does not

use as detailed a coding system as Kendon's or Birdwhistell's

because it does not seem necessary for testine the proposi-

tions posed.

Coding System

Verbal Behavior
 

.1

The status manipulation attempted in each group was de-

scribed previously. FrOposition 1 tests whether or not that

manipulation was effective in establishing a status order in

1

each group. Veroal participation was measured by counting

the number of times each person initiated a turn. This meas-

ure was used by Horfleet (1948), Bass (1949), Bales et al.,

(1951), and Strodtbeck et al., (1957). Interjections such (
I
)

U
)

"uh-huh," "yeah," and "um" are not counted because they do not

seem to constitute a speaking turn.

Jon-Verbal Behavior
 

Different researchers use different systems of coding non-

verbal behavior. Birdwhistell (1970) has an elaborate symbol

system to record minute movements of even eyebrows and fingers.

Kendon (1972) classifies movements according to a modification

of the Enerican College of Surgeons' descriptions of joint

C
!
)

function. Relaxation was Nehrabian's (196 ) focus of attention

so he uses a coding system that rated posture, hand, and arm



po itions according to the degree of relzzxetion exhibited.

The coding of the present analysis incorporated some of

Nehrabian's categories and ideas but modified his system

to better fit the propositions and data of this study.

Lye Yovement: The propositions dealing with eye geze

are concerned with who looks at whom and for how long. They

also include sta ements about when persons do not look at

another. Therefore, I recorded eye gaze for each group

member according to the following system:

- Subject looks at group member f1

- Subject looks at group member #2

- Subject looks at group member #3

Subject looks down (at naver or floor)

- Subject looks up (at ceiling or over the heads

of others)

- Suoject looks away from the discussion areap
.
»
9

(
-
\
.
1
m

|
—
‘

I

The last two categories were not originally included but were

added because in testing the coding on a tape of a group not

used in the analysis these behaviors occurred. This addition

was necessary to make the coding system all-inclus ive of eye

1

Iread foverents: .cniabi.n used a coding system which

(V . ’D ‘ f I f‘ 1". l‘ 1 "-" . . l‘\ ‘ ‘ . 1 1’ '1 A . [:3 . ' '1’

ClCSolilSS a LCQ‘ peeition as raised or lowered according b0

.1, .- ' ‘ .A .1.“. ‘ 1,. _ no A. J 1 .4 3 ' 4., T .

whether it is ten degrees a00ve or *eloa the norizontzl. Low-

nis system on the test g.roup tape, I was

unsure what Kehr ioi;.n did with a cocked head position. There-

fore, I includer a "side-tilt" category. Also, exact measure-

f angle was not possible with the tapes

used s whether a head position w.: s raised, horiisontal, or

' 1 ~ 4" . ‘ raj f“, ‘1 . *nr‘w ~ 1 r‘ ' rV ' ’2' 7: (1 rr 5 ' 7 1 1 «- r. r~

lOwereu is an ioz.ti ry oeCision. noes me e included as a



gq

separate C3egory and are scored once per

. r11
.,

ment. The Iea'
I

(Ll ¥
~
J

propositions de wit
‘I

L

up-and-down move-

. orientation toward

persons so ‘0' tions are numbered “coordins to whom a head

position is directed. Tis resulting coding system for head

position is as foll ‘Js:

H - norisontJ (En if head is oriented toward member n)
('l

Side tilt

 

69) report that

¢ - Lowered head position (below the horizontal)

1? — Raised head position (above the horizontal

H - Hod (In if nod is directed toward member n

Body Tesition: Eehrabian and }riar (19

the mos reliable index of relaxation is the

ward and sideways ean of a subject's trunk.

not seem feasible for me to

of lean as they

ject's trunk deviates from th vertical.

the following sy

V - Vertical body position

F - Iorxard lean

S - Siideways lea

B - R“wards lean

A position was scored each time

whether or not the novement ended with the

in a new ~osition because in reviering the

group, I found that the person often ended

position in which he started a movement.

Hand and firm FovementS° Hand and arm
 

ficult to code because of their variety of

I began usins Kehrabian's system of coding

and arms for openness. But, these ca

priate for tin propositions tested.

movement occurs

tegories

amount of back-

flhile it did

measure the e:act number of degrees

did, I do record the amount of time each sub—

Thus, in this research

stem of coding is used for body position:

regsrdles s of

person's body being

tape of the test

in the same postural

movements are dif-

motion and meaning.

fi‘FA

hands for re eAction

proved inappro-

For them, arm movements



do not seem to carry a meaning senerdte from that of the

hand s so the two perts of the body will be considered to-

eether. The propositions and supporting literature were0

reviewed end all the ways oi des cribin* hand and erm move-

ments were listed. The bel-viors on this list were then

classified according to hehrebian's (1972) concepts of

esticuldtions, self-manipulation, dnd obiect-“hi'eultion.

fiery of self-Udnieultion was divided into movements

of the hand to the head and movements of the hand to any

other part of the body, because it is my feeling that the

two convey different feelings and ideas. I also decided to

firm segaretely because there were ‘.neny oeces ions0 O c (
D

(
D

a
l

0 H
J

H <
J

no

not be fitted into the seirne category.Hwhen both Len s cou

There was also a need for a fourth category to record the

absence of movement. This category was labeled "relaxation”

and will be described below. The test group tape was again

reviewed with the sound off and all unique hand and arm move-

ments list ed. Items on this list were successfully coded

“coodin; to the revisions. The revised system, the one used

to code hand and firm f'OS‘ itions, is as follows:

G — Gesture: Iovement of hand end arm sway from the

the body. Include s side-to-s ide, up

and down, forweri ennd beoh, and posi-

tions maintained in mid—sir.

Eranples: fiend tosses, shrugs, cir-

eul er notions

Gn : Gesture directed at group member n;

pointing

Self—meniyuletion: Kevement of urn end hend in

contect with another f the body,

either directly or media bv en

instrunent.

H - L.nd-to-nedd: Iovements of the hand to the heed.

Lndggle: Biting nails
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RJLULTS

The Relation of Status to Verbal larticipa

person will have

ghest verbzal initiation rcvte, the

s stus ,erson the next highe st, and

low status Ierson the lowest verbal

tiation rate.

The highes t st1tus

h:

 

The data in Ta le 1 do not

verb1l initiation rates

imposed upon the group.

P‘

WQQ-1nipultion unsuccessful in these two

Group 1, the high and middle status pers

equal initiation rate while in Group 2
9

(L) hd the highest initiation rate while the high

status persons are second and third respectively.

both rroups will be referred to as "status seekers"
L)

In other words, the atter

groups.

the low ste.tus person

m1

4.118

tion

the

middle

the

ini-

supjort the proposition th1t

(VIR) vary directly with the status

Lpted

In

ons H and K) have

and middle

fls in

because

they initiate more turns than fiwis ex1ected of persons of their

UTEBTL} 1: RTHLUTICHT Of‘llfi"“’" TO V33 1L IEITIATION RA41.1. L.) -n)

ITumber of Speaking Turns Initiated

T’n1‘1ul'-*tc'd
P *“ ““ Group 1 Group 2

sit:tis Rani-ring + *

Tunber Tercent Number Iercen

lTit)-1 wit:LJCUS 49 33/3 37 311-]:

111070 Status 49 38p 31 QSfl

Iow status :1 24% 41 3:“

C
'
)

L
i
)

Totals 12» 1
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TrO‘osition GB: The high status person will use eye gaze,

heed orientation, nods, or gestures to

leSignate the next speaker.

I"

Results in Teole o shominconsistency between the two

groups.

In Group 1, H gave helf of the head orientations, almost

h:lf of the looks, and the only n11. L #1 e the next most

ignals and I, the "status seeker" the least.
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of the orerls3s at least one comgletion si3nel occurs. In

r 5 1 . -£‘ 00 ~ .1 A" f" ‘ \ F.1—rs at“. '— a

scout hall oi tne overlwgs the slewier quC at least one
.. L)

floor-h ldin3 s'3nal. Thus, overlsn appears to be related

to 1 co lStCLt :i3nsllin3 t” the syeonci slhou3h the

"intru or’ also 2001; to i3nore e iloor—qoldin3 si3n‘l about

I.“ - w W V‘ v '1 r‘ w I - 1‘ v“ P. t- (j " I .0 4—11!

egesners nflO nre over - ed re31in the r turn 73p oi the

4- . v'A r1‘l" , . r. ‘. J- ,-\ < -j'- - “h J-fi'.’ - . ~c . h 'V 1 -"

Ulfle. lne hiQher Sum us gerson oi the :sir ’anb the iloor
U

r—..( A ~ ~ - n 'V ‘0

onlv 533 l tne time. However, di33)1mgin3 iloor—noluing

.
3

Ci hi3h s tetus do not 3uerntee the u

min his turn when overlspsed. H in Group 2

h status always wives at le sst one floor—holdsin3 sig—

nal, only once 3im . a completionsi3nel, yet H loses his

turn two out of the three times he is ovcrlenoed.l

.L .L

lrogosition 8: The Iii3h ste person \.'ill both interrupt

ind resist intirruption more than lowerC

.L J. ('V -, V " ‘

status persons.

 

The iindin3s in Table 10 on intmrruytion shon inc01sist-

ency between the two grougs. In 3rou3) 1, H does interrupt

the most but resists interruption sli3htly less then H. In

Groug 2, H thCMVUUo‘ far less than L (the status seeker) and

.L.

b b (
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]
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{
J

(
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(
“
I
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Orcs'sts ‘nterruptions

There is a problem in scoring resistance to interruption.

Twice in each 3roup when a person is interru ted neither sneaker

t
4

quits until they finish their sentences. ”1nus, there are four

C
)J - - °n° 'r-. A“. - .0. .‘ (1

times where no leCision lo muse a~ to "WHO wins."
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The resu_ts so hot =how e direct releti

tne maxigulwted status rwnf1r* 1nu the verbal

rite? in the grouts.

Lon-vs rb21l cues iiuicr:ting the next s; eh

often in the groups 1nd then t th-y

heei moveTents. ‘hifting of positions of body

occur fr nuently as e c,eunvr begins his turn.

signals are used extensively by members of the

they 101ee. Completion siggnW1 ere recorded for

the turns com315teu.

for the urowoition tMtS I Oblll’u.

r4 e the most cues to s>eeV vs(
4
)

F
J

o

C -.— -<

013tweez

or do not occur

-.—

are Eye or

pert do

Floor-holding

'1"
VIAgromés 1en

15‘

only hell F
!
)

O

the hifh sta-
f

K.)

bets on mho

'ivcs the rest turn-taking sig1m.ls are inconsistent. High

status persons do not use m re iloor-l Mli si;_els he

”s tus ”o,1C1" ;ersons with the loxect verbal initiation

rates ieuce “as l;1"t and exhibit the fewest floor-holding

signals .

Overlous ere us clly relfteu to the giving of apletion

sign:“l s by the beeHHEr However, he us”uslly regains his turn.

T.he teniency to interrupt e_eoeer“ to be relcted to verbal

i11itietion r;te, e -thoug the tenfieecy is slight. The inter—

ruytcr usually succe cs in getting the "floor."
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he 18 tne most concerned filth abiding by

conversotion “nu, hence, most careful to

(Wr11.
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the norms
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Siggisl

of informel

his intentions

s reiutioqsiio of c0231etion sigrmis to s stus 'oes

no noli in Gr us 2. L (#1) signals the most. ;erhsps in

this grou , he is the one most desiring feedback. nfte all,

he is the one seeking stetus and he neel." to know he he is

fioing. 30th l0"er status members of Group 2 (f1 anl f2)

r" firm-LC.“ ".
bfLL4UVJ. t V

 

neency to si”n:l comoletion tnan the other

ubject Tne sgeeific signrl is often tne re'sing of the

head end looking st eneth r, unich sugses s that these members

ere seeking feeuoscr from E. It is WOltn noting that H ver3

seldom ooh ud on} often lees not give any feedback.

lhe Relation of Status to the

“codinetion 0'5 speaking Turns

-‘ - r3. --: (

irerosition en

The finding that the suggosedly high status person receives

tne nest loo-« is particulerlJ signiiicent considering tne

number of turls each initiatec In Croug 1, H initiates the

same number of turns as U wiile in reu 2, fl nitiiucs l s“

turns teen 1. In both "rougs the nenbers eggeer to fee thst

the righ status gerson has tLe right to the r st turns, uhC‘hCI

he ts:e“ the most or not. In both groups, H receives more then

405 of the looks and heed orientatiozs.

Results in stle 3, showing that the Ks receive loo;s

oei‘ore eldest el‘ of mi turns, while the ”s stus seekers"

(f1s) recei"e leeks before only ng end 41$ of their turns,
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