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ABSTRACT

A CASE STUDY
OF THX GIORGE W. ROMNEY
DOM POLSKI HALL SP=&CH
1962

by Lou A. MacGready

George Wilkins Romney was a political figure,
beinz mentioned as a possible Republican candidate for
President, before he was ever elected to public office,
because of his leadership in Citizens for Michigan wnich
led to a Constitutional Convention for the State of
Michigan,

At the time this writer chose to do a study in
depth of a speech by George Romney, there were no existing
studies of the man and his public speaking ability.
Therefore, this thesis was undertaken to discover methods
used by Romney and personal qualities of the man that
would persuade his listeners to act as he desired.

In order to make this study, a true copy of one
of his spceches had to be made. Thne copy within this
thesis was taken from a tape recording of Romney in an
actual speech situation. The speech 1s an accurate
reproduction of the ons he gave in September, 1962, at
Dom Polski Hall in Flint, Michizan. It includes all
pauses and speaking errors,

The analysis of the speech was concerned with

finding: (1) the reason for the speech, the type of



Lou A. MacGready

audience that attended the speech, and the listener
reaction to it; (2) the Materials of Dsvelopment, Materials
of Experience, and Ma.erials of Personal Proof used in the
speech, (3) the way in which the speech was arranged; and
(4) the way in which the man delivered this particular
speech.

Although no sweeping generalizations can be
made concerning all of Romney's speaking, these con-
clusions c&n be stated concernin: this particular speech.

1. Romney does have speaking ability which aids
in helpinz him present his ideas to his listening public.
In this particulsr speech, he relied upon materials of
personal proof to convince his audience that he was the
right man for the job,

2. Possibly Romney's greatest asset as a speaker
is his voice., It has strength and clarity, and thes man
uses it to his advantage,

3+ The man constructed this speech according to
current practices; an introduction, body, and conclusion,
and he adapted his material to this purticular union

group.
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INTRODUCTION

George Wilkins Romney was a political figure
before he was ever elected to public office. Before
declaringz himself a candidate for governor of Michigan
in 1962, he was beins mentioned as a possible Republican
candidate for President in 1964, This talk of possible
nomination was due to the man's obvious abilities in
leading groups of people to achieve a cowmmon goal, One
example is his organizing "Citizens for RMichigan," the
main force in securing a Constitutional Convention for
Michigan.

At the present time, no studies have been made
of Romney that deal with his public speaking ability.
This writer feels it would be worthwhile to study his
speaking as Romney was being mentioned for public office
before 1962, when he was elected governor of Michigan,
and because his position as goverror has helped make him
an important political figure,

Therefore, this thesis has been undertaken to
discover some of thc methods of syeech preparation and
presentation used by Romney and personal qualities of
tnhe man, himself, that would aid in securing the public's

vote,
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The text of this speech 1s complste., Tnis writer
was able to tape the speech during its delivery by George
Romney at Dom Polski [lall, in Flint, Michi_an, September,
1962. As accurately as possible, this writer has put in
written form, in Chapter IV, the spoken words of the
spzakar,

Studying this one speech should give us insight
into this man who has becn selling products for many
years and now was attempting to sell the votcrs of Mich-
igan on the idea that he was a good product for the
Governor's chair, At the age of fourteen he sold light
globes; since then he has dealt in aluminum, automobiles,
community projects, religion, and ideas.

His wianning of the sovernorship in 1962 was his
chief work in persuasion -- he conviaced 1,120,000
voters in Michizan to vote for him., Romney must have
been personally persuasive, as he was the only Republican
on the administrative ticket to win., Running on the
Republican ticket is not a gusrantee of winning in Mich-

zan, as politicians estimate that the Democrats in Mich-

[

igan have about 200,000 more registered voters than the
G.0.P. and that some 26% of the voters are independents..L
Therefore, Romney had to convince the voters that he was

the man for the job,

13e1man Morin, The Flint Journal (December 12,
1962), p. 12.
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In order to understand why George Romney felt it
necessary to step into the political limelight and thus
use persuasive speaking in running for governor, this
thesis begins first with a biography of the man, how he
developed as a speaker and what in his formstive years
may have influenced the ideas brought forth in his
speecnes; and secondly with a look back over the last
fourtezn years of Michigan political and economic life
under Democrratic governors.,

With this btackazround we snall be able to undsr-
stand better the purposes and reasoning behind the par-
ticular speech we are studying.

Thus, the remainder of the thesis deals with
analyses ol the parts encomoassing the entire speech.

In other words: (1) The Audience, Occasion, and Respon-
ses; (2) A Rhetorical Analysis of the Materials of
Speaking used in the speech, including materials of
development, personsl proof, and experience; (3) Arrange-
ment of the Speech, and (L) Delivery of the Speech,

These subjects will be considered in the follow-
ing chapters of the thesis:

Chapter I Biosraphy of the Man,
Georze W, Romney

Chapter II The Historical Setting Within
Yichizan, 1945-1962

Chapter III The Occasion, Audience and
Responses

Chapter IV The Speech



Chapter V A Rhetorical Analysis of The
Materials of Speaking

Chapter VI The Arrangement of the Speech
Chapter VII The Delivary of the Speech
Chanter VITI Summary and Conclusions

Speakinz to the voters is a way for a candidate
to persuade them to do s@s the speaker desires. With tne
analyses of the prrts listed above, we can study the
means by which Rormney moved his listeners in this parti-
cular sp:ech situation., A rhetorical avpraisal, such as
this, may aid in understanding how this man has attempted

to handle people throuzh speech,



"CHAPTER I"

BIOGRAPHY OF TH= MAN

GZORGE W. ROMNEY

"Compact car with a 500 horsepower engine, the
Governor of Michigan, George Romney." 1In this manner,

George Romney was introduced at Time Magazine's fortieth

anniversary party by the Editor-in-Chief, Henry R. Luce,l

who in one short sentence summarized his feeling regard-
ing the energies possesed by Romney.

Since the time when George Romney introduced the
compact car while he was president of American Motors,
he has been in the public eye. He has developed into a
political phenomenon.

What makes Romney a truly remarkable political
phenomenon is th=zt even before he won the Governorship of
Michigan, he was a leading candidate for the Republican
presidential nomination in 1964. Jean Shorley, a staff

writer for the Detroit Free Press has written: "They

say Georgse Romney is on the way. The Governorship, majbe
the Presidency. These things may nobt come 0 pass « «

but meeting Romney, listenint to him, you get to thinking

l"Time's 40th. Anniversary Party,"” Time (May 17,
1963), p. 68.
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he could handle them. He 1is relaxed, calm sure., He
seems to like people."?2
Romney has the unique talent of being able to
take a simple idea and turning it into a doctrine and a
crusade. For example, the doctrine of the "compact car"

"Gas-guzzling Dinosaurs,"

became the crusade against the
He makes simple ideas become new, glittering, and excit-
ing.

George Romney has personal magnetism which has
certainly helped in furthering his political ambitions.
His personality reflects an almost overpowering impression
of earnestness, conviction, sincerity, and just plain
goodness, He is an intense man. He, himself, recog-
nizes this. He once said, "My natural tendency is toward
intensity. When we were first married, my wife, Lenore,
kept telling me to calm down, but now she realizes that's
just the way I am."3 With this intensity he has the asset
of physical good looks, including an athletic build.

With personal maznetism, Romney has been selling
himself and/or 2 product for many years. His biggest
sale came in Nov~-mber, 1962, He convinced 1,420,000
voters in Michigan that the state needed to '"get rolling

again," a favorite expression of his in his campaign for

governor,

2Jean Shorley, The Detroit Free Press (January
1, 1962), Sec. 2B.

33tewart Alsop, "George Rommey: The G.0.P.'s
Fast Comer," Saturday Sveninc Post (May 26, 1962), p. 16.




It was obviously a personal, not a party (Re-
publican) triumph, since Romney was the only Republican
on the administrative ticket to win. The title "Repub-
lican" could not win for Romney: Democrats had held the
Governor's chair for the previous fourteen years. "Pol-
iticians estimate that the Democrets in Michizan have a
bulge of about 200,000 over the GOP in registration, and
that some 267% of the voters sre independents."t These
figures show that Romney had to convince people that he
was the man for the job,

Many signif'icant events, which have helped to
mold him into the man and the specaker he is today, have
taken plece in Romney's life., The Romney family was
driven cut of Mexico by Pancno Vills five years after
George was vorn, July 8, 1907, in Colonia Dublan, Mexico.
The study of Astrolosy says eabout persons born in July:
"Those born in July are receptive to new ideas and adup-
ted to catering to public needs, In addition they are
fond of home and fariily; are industrious, frugal, grave,
tenacious and have a sense of value and dislike waste."s
And these traits certainly help in describing George
Romney.

Experts on constitutional law believe his tirth

in Mexico is no bar to Romney's becoming a candidate for

Lyohn Thomas Mahoney, The Story of Georse Romney
(New York: Harper & Brothers, 1960), p. 67.

SCarroll Rizhter, Astrolcgzy and You (New York:
Permabooks, 1558), p. Lb6.
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President regardless of the United States Constitution's
clause: "No person except a natural born citizen, or a
citizen of the United States at the time of the adoption
of this Constitution, shall be eligible for the office
of President." No court has interpreted this clause, but
children born abroad or at sea have been considered
"natural-born" citizens for passports and other privi-
leges.,

After leaving Mexico the Romney's moved to El
Paso, Texas, then to Los Angeles, California, and finally
to Utah, where George spent his boyhood., At the age of
eleven, George earned his first money shocking wheat at
a dollar a day and thinning sugar beets at the same rate
per acre,

In 1921 George graduated from grammar school as
valedictorian, He asked his parents what he should talk
about at the exercises, but before they could answer he
decided to make the decision entirely his own. "If you
told me," he said, "then the speech wouldn't be mine,
would it?"® He spoke to an audience of eleven hundred.
This was not his first speech, however, as public speak-
ing is psrt of a Mormon's education. The smallest chil-
aren are requiclsa o sive two-and-a-nalf winute talks as

part of their Sunday School training.

61ahoney, op. cit., p. 6.
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In the summer of 1521 the Romneys moved to Salt
Lake City, where Georsze attended Roosevelt Junior High
School and the old Latter-day Saints University High
School 2nd Junior ZTollege,

An important element in the sgrowth of the Church
of Jesus Christ of Latter-day Saints, to which five gen-
erations of Romnsys have belonsed, is the 6,000 mission-
aries which it sends forth each year. All the boys going
on mission pay their own expenses. The usual tour 1is two
years, Workinz at lathing or shingling, George earned
$630.00 towards mission expenses and wont to the British
mission in 1926,

Georse was a great preacher, recalled Clinton

Mills, a fellow missionary, several yzsars later.
Besides our Church spsaking assignments, we would
have invitations to speak to various clubs and
orsanlzations., These always went to Georse because
he could handle tnem better than any other man we
had.

His voice could be heard ringing out a block
away, He was fearless and spoke with sucn clarity
that everyone could understand. The hecklers never
disturbed him., With his sound reasoning and charm,
he won the hearts of many people.

George finished high school in Salt Lake City.

Lenore Romney, his wife, has said, "He attended nizht
classes at Georgze Washinston, spent a year at the Univer-
sity of Utah, and went to nisht school at the University

of Southern Californis. A job, and then our marriace

. . . ‘ 8
prevented him from attending Harvard Business School."

7Ibid., p. 80.

8in Interview With Lenore Romney," Good House-
keeping, Vol. 151, No. 6 (June, 1962), p. 17},
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When he wszs attending Georze Washington University, he
worked for Senator David I. Walsh (D. Massachusetts)
durinz the day as a stenographer, Instead of doing
stenography work, however, Georse worked on tariff
natters for Walsh, Work on the floor of the United
States Senate at twenty-two was a priceless education
in the intricacies of government and the art of winning
and keeping friends.

The Aluminum Company of America hired Romney
in 1930, In 1939 he moved to Detroit, Michi.;an, as
Detroit wmanager of the Auto Manufacturer's Association.,
From 1942 to 1948 he was general manager of the asso-
ciation, and from 1956 to 1953 he served as president.

Joininz Nash-Kelvinator Corooration on April 1,
1948, he became assistant to the president. In 1950,
he was elected a vice-president and in 1953, executive
vice-president, a position he held when Nash-Kelvinator
and Hudson Motor Car Co, merged on May 1, 1954 to form
American Motors Corporation., Romney becsasme chairman and
president of the corpany on October 12, 1954.

While Romney was with the Auto Manufacturer's
Association, he was named mwanaging director of the Auto-
motive Council for War Productlon, which directed the co-
operacive, co-ordinated ef{orts of all companies associ-
ated with the automotive industry in producing more than
$30 billion dollars worth of war material,

During this same war period, he called a small

group of community l:aders togethzsr to form the Detroit
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Victory Council., Its purpose was to lend community wide
support to housing, transportation, and other problems
growing out of the wesr, Among the achievements of the
Council was de-segregation of public war plant nhousing
in metropolitan Detroit, which Romney supported vigor-
ously with Victor Reuther and others.

As the war neared its end, Romney was active in
seeking sound war contract termination legislation and
administration to facilitate post-war recovery and to
lessen problems of unemployment in Detroit which econ-
omists had predicted but which did not materialize.

As managing director of the Automotive Golden
Jubilee in 1946, he helped bring managerment and labor
tozether for joint support of community endeavors in
one of the first sisnificant unity efforts to emerge
from the strike-ridden post-war period.

From 1946 to 1949, Romney was United States
employer delegate to the eighteen nation conference of
the Metal Trades Industry of the International Labor
Office and was chairman of the employer delegates at
Toledo, Ohio; Stockholm, Sweden; and Geneva, Switzerland.

In 1953, Romney was chairman of a reorganized
Boy's Committee of Detroit and served for several yeers
as a director and vice-president of the committee.

Among the varied organizations in Detroit and
Michigan to which Romney hss given leadership are the
Michisan Economic Development Commission; Detrcit Tomor-

row Committee; The United Foundation; United Negro
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College Fund; the Detroit Round Table of Christians and
Jews, and the School of Business Administration, Wayne
State University. He has also served as a member of
Region VII Executive Committee of the Boy Scouts of
America.

In 1955 and 1958, Romney served as chairman of
the 270 member Detroit Citizens Advisory Committee on
school neseds.

Long concerned about basic provlems confronting
the state, Romney, with a small group of individuals
sharing his concern, organized Citizens For lMichigan,
(CFM) a non-partisan group, in September, 1959, CFM
provided leadership in calling public attention to the
need for a State Constitutional Convention which was
approved by the voters after an extensive campaign.
Romney was electea a delegate to the convention, and
served as a vice-president. The Constitution drawn up
by this Convention was then approved by the voters in
April, 1963,

George Romney was named industry's "Man of the
Year" by the Associated Press for four consecutive years
(1956-1961), as recognition of his leadership abilities
and interest in the needs of others. Other awards in-

clude: Business Man of the Year Award from The Saturday

Review, Business Administration Award from Drexel Insti-
tute of Technology, Amzrican Democratic Living Award from

B'nai B'rith Association, Key Man of the Year Award from
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the American Society of Association Executives, and the
Edward Lamb Management Award from Columbia University.,

Through the years he has been honored by numerous
organizations in Michigan. In 1958 Romney received the
"Wolverine Frontiersman Award" during Michigan Week. In
1959 he received the "Civic Awsrd" of the Detroit Edu-
cation Association and the "Distinguished Service Award"
of the Detroit Federation of Teachers. In 1960 he
received the "Distinguished Service Award" of the Michigan
Education Association,

Romney received honorary degrees from Wayne State
University and Bricham Young University in 1959; Univer-
sity of Utah in 1960; and Michigan State University,
George Washington University, and Macalester College in
1961; and Albion College, Arizona State University, and
the Detroit Institute of Technology in 1962,

Long active in religious affairs, Romney served
as the president (Bishop in other denominations) of the
Detroit Stake of the Church of Jesus Christ of Latter-day
Saints (Mormon), an ecclesiastical district covering
parts of Michigan, Ohio, and southern Ontario. The
church has played an important role in Romney's life,
from schooling in church schools, to going on a mission
to England for his church plus active leadership within
the church when he was most active in business and civie
affairs. Romney has stated, "My religion is my most

precious possession, Except for it, I could easily have
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become excessively occupiled with industry. Sharing re-
sponsibility for church work has been a vital counter
balance in my life,"?

And so Romney's relizion, he feels, has helped
him to live a more balanced life between the work-a=-day
world and the religious one. Religion 1s important to
him and has guided nim through the work he has done for
society. "Religzion has tauzht m=2 to honor the convictions
and personal richts of others, to accept truth wherever I
find it, and to seek everywhere for 'anything vituous,
lovely or of good report or praiseworthy.'"lo

Romney's wife, the forwer Lenore LeFount, is also
active in community affairs, serving as a member of the
National Advisory Board of the American Field Service
and as general chairman of the 1962 Metropolitan Opera
season in Detroit., The Romneys have four children,

Romney, after fasting for twenty-four hours,
which is usual in the Mormon belief when making an impor-
tant decision, announced February 10, 1962 that he
would be a Michiran gubernatorial candidate. In Novem=-
ber he was elected governor of MNichigan,

Throush his active role in his church, Romney has
had a great amount of speaking experience as a mission=-

ary and leader. As has been pointed out, public speaking

9Mahoney, op. cit., p. 8E,

101p1i4,
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is part of Mormon educestion; this was the beginning of
Romney's training in speech which otherwise included
only one course in general speech at the high school

level, 11

However, as a leader in both Civic and Industrial
affairs he has had to speek, to lead, to direct groups of
people. From Valedictorian to Governor of Michigan, he
has spoken anc 1is still speaking to large and small
groups of people, in his roles as church, civic, and

political leader,

X 1lmpn Interview with Lenore Romney," op. cit.,
P. 174



"CHAPT=ER II"

THE HISTORICAL SETTING WITHIN MICHIGAN

1945 - 1962

George W. Romney was campaizning for the gov-
ernorsnip of Michigan because he believed the state had
developed and experienced serious social and financial
problems since 1943,

In order to understand why Mr. Romney was using
as a slogan in his campaign for governor in 1962, "Let's

Get Michizan Rolling,"

we must go back a few years to

the end of World War II, when Michigan was the arsenal

of democracy, a leadiny state in the union, and a dynamic
contributor to the world's economy.

If we can understand the problems pertaining to
politics, taxation, unemployment, and the state's fi-
nancial crisis, we can gain insight into why Romney felt
a change was needed within the state and within the
public's attitude.

In 1945 Michigan was operating financially in
the blsck. Unemployment was practically non-existent
because of war=-production., Through the years, however,
something happened. The populastion by 1560 was 7,848,000
persons, representing a 22.8 per-cent increase in the

ten year period 1950-1960. This was greater than the

16
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national average.l The growth in population was putting
a great strain on the educational facilities of the
state, and jobs had to be found for this expanding pop-
uletion when it was old enough to enter the job market,
0ld industry was moving out or merginz with out-state
compsnies, and new vusinesses were not being enticed to
locate within the state in numbers great enough to keep
the work force busy.

During this period the following political
pattern existed: "In a general election seventy-odd of
Michigan's eighty-three counties coulc cast about
1,200,000 Republican votes, 11 or 12 counties concen-
trated in the highly industrialized south-east could
cast about 1,500,000 Democratic votes."2 This resulted
in the Democrats having a simple majority and thus
being able to elect the governor and the state's admin-
istrative offices., But by what the Democrats denounced
as malapportionment and by what the Republicans praised
as a balanced Legislsture, the Republicans ended up with
as many revresentatives in the lower house as the Dem-
ocrats and with overwhelming control of the State
Senate., The result was a political stalemate., The
Republicans, representing the point of view of industry

and the conservative furm element, over a period of

1™iichigan: A Far Far Better Place," Industrial
Development and Manufacturers Records, 131 (Septemter,
1962), pp. 35-55.

2H. H. Martin, "Michigan the Problem State,"
Saturday Evening Post, 234 (February 25, 1961), p. 13.
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twelve years wrecked liberal programs advocated by a
Democratic Governor, G. Mennen "Soapy" Williams.
Williams proposed labor-tacked social programs and tax
measures which he knew had slim chance of passage. The
hottest fight raged around the nature of the tax progjsram
which should be passed to support Michigan's state ser-
vices. While all this argument existed, Michizan found
itself in a financial jam and slowly deteriorating from
its position of leadership. Through taxes on property,
business activities, franchises, and sales, the state
had been collecting about a billion dollars a year.
Over two-thirds of this, by law, was earmarked for
special purposes such as roads and schools and was un-
available for the routine operation of the state. By
law the state could not borrow more than $250,000
annually,

A huge state deficit built up. Williams advo-
cated a labor-backed corporation and income tax. The
Republicans favored a L7 Sales Tax. While they arzued,
the Legislature used stop gap measures to raise funds.
These measures took the form of: "(1) asking business to
prepay taxes, bringing in $30,000,000; (2) liquidating
part ol the state liguor inventory, bringing in ¢lo,000,
000; and (3) charging nuisance taxes on liquor, tobacco,

telephones and telegrams, bringing in $50,000,000,"3

31bid., p. 14
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The deficit ncared $100,000,C00C. Some State employees
experienced the problem of a payless payday, and so the
Veteran's Fund of $50,000,000 was tapped by the Legisle-
ture for 34C,500,000 to pay the employees.L‘L

In order to get the state out of this predica-
ment, the lerislature put on the ballct in the Fall elec-
tions of 1960 a referendum approving a constitutional
amendment fcr a 47 sales tax. The people approved the
tax by voting for its enactment but at the sane tirme
elected John B, Swainson, Governor, running on the
Democratic ticket, who did not favor the sales tax
increase,

Many pnersons felt that because Swainson was
elected governor the sales tax was approved as a tempor-
ary solution for Michigan's problems, and they hoped
that the legislature and the governor might get together
and find a final solution to erase the state financial
deficit,

Althoush total revenue received from Michizan's
retail sales tax in its 29 year history amounted to
$5.2 billion, this is less than federsl taxes from
Michigan have bteen for each year since 1953 (with
the exception of 1959). . . . No month has equsled
1960 for total volume of taxable rctail sales,

Surveys show that each passing year the Michiran
consumer is spending a higher percentage of his dis-

posable income on non-taxable services rether than
on taxable retail purchases,

bivid.

5Michigan Department of Revenue, "Twenty-first
Annual Report, 1961-1962" (Lansing, Michigan: Speaker-
Hines and Thomas Inc.) p. 39.
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As can be seen from the above, there could be
doubt as to the ability of the sales tax increase to
bring in enough revenue. This doubt proved to be cor-
rect.

By 1962, Michigan was still in trouble., As

H. H. Martin in the Saturday Eveninz Post so aptly put

it,

Michigzan sorely fears that the rest of the nation
believes what her own citizens have been saying about
her, that high taxes, high wage rates and labor-
loving courts have crecated a climate in which industry
no longer feels comfortable and that pigheaded par-
tisan politics hag gotten the state's finances into
a fantastic mess,

Along with Michi:an's financial problems, there
has besn a persistent problem of unemployment since the
mid-1950's, "Over the past decade the number of unem-
ployed persons has ranged Trom 79,000 to over uOO,OOO."7
Some of this unemplojyment can be traced to the heavy
concentration of manufacturing in the automotive and
associated equipment industry, and the inevitable out-
come has been an employment situation fluctuating accord-
ing to the fortunes of that industry.

The lack of new industrial growth has also
affected employinent., "For over five years, Michi;an's
growth pace has lagpged behind the national average and

(b Rep}

thus most other states, Since 1946 the loss of indus-

bMartin, op. cit., p. 13.

7"Michigan3 A Far Far Better Place," op, cit.,
p. 36.
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trial jobs has been more than any other state, 172,000
8

or 163 per-cent."

In addition to inadequate industrialization other
factors affecting employment have been: (1) auto-
mation, (2) decentralization of the automotive indus-
try and (3) diminishing defense procurement resulting
from the replacement of wheeled vehicles by elec-
tronics, aircraft and missles,?

Four basic reasons have been suzigested as to
[sic¢} the slow-down in Michigzan's rate of indus-
trial growth: employment is heavily denendent upon
manufacturing, the decentralization of plants, loss
of defense jobts and increased Eroductivity by fewer
employees aided by automation,.lO

To erase some of the causes of unemployment due
to the fluctuations in the automobile industry,

Michigan is enraged in establishing the diverse
industrial pattern thet has been so much needed in
recent years, and efforts are being made to increase
the rate of growth in the non-durable industries
where ample scope exists in pulp and paper, chemi-
cals, printing and publishing, and food processing,
There is also room for expansion in durables - in
instruments and related products, and in machinery
other than electrical., Intensive product research
is being undertaken and it is confidently expected
that current ressarch and development programs will
lead to improved defense contracts for Michigan and
greater expenditure in the state by the National
Aeronautics and Space Administration.

Some business men have condewmned the "strong

labor atmosphere in Michi:an" as a deterrent to Mich-

8Kenneth A. Thompson, "Turning Point Possible in
'63 for Michiszan," Detroit Free Press (January 6, 1963),
p. 18,

9H. C. Taylor and Samuel V. Bennett, "Michigan Is
Told How to Get Jobs," Detroit Free Press (January 6,
1963), p. 18.

101bid., p. 20.

ll"Michigan: A Far Far Better Place," op. cit.,
p. 38.
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igan's economic growth in the last five years, 1957 -
1962, There have been accusations of too much unioni-
zation, high labor costs, and excessive taxation.
Taxation to solve the state's debt has brought
unhappiness to business., Business complains that Mich-
izan's present taxes fall heavier on industry than on
other elements of the economy. An exawmple of this is
that recently a major national company was faced with a
decision to consolidate in one location operations which
it performed in two plants -- one in Detroit and one in
Cleveland., The physical facilities, availebility and
cost of labor, proximity to markets, etc., were appar-
ently about even, But the company's president wrote to
the governor in 1963:
Since taxes are one of our important cost
factors, comparisons were made between Michigan
and Ohio as to the tax factor.
When all the figures were in, the facts were so
overwhelming that we could make no other decision

than to consolidate at Cleveland.

In 1960, our total state and local tazes in
Michigan accounted for l.50% of our capital invest-
ment, while the same taxes in Ohio were 1.047%.
These statistics included such taxes as franchise,
income, sales and use, payroll and propertye.
Property taxes alone amounted to 2.76% of original
cost at Detroit and .68% at Cleveland. Further in
comparing our total taxes as a percentage of revenue
shipments, for Michizan it was L.66% and for Ohio
1.29%, This, of course, is the state and local tax
load on our finished product as determined by sales
revenue,

lZMichigan Department of Revenue, "Some Aspects
of Tax Reform," 1963, p. L.
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Property taxes, the franchise tax and the bus-
iness activities tax all add up to a heavier burden
in Michigan than in the competing industrial states
of Ohio, Indiana and Illinois. Business activity
tax also falls unequally on those businesses which
feel its btite. 1In essence, a "value-added tax," it
has hurt the small business which is just getting
started and the big business which is doing a lot of
selling and buying but showing little or no profit.13

"Value-added tax" can be explained in this
manner,

Business must pay the franchise tax on invested
capital whether or not it mskes money. A major
portion of the Business Activities Tax base is pay-
roll, and payrolls go on and the taxes go on even
though the business may never have made a dollar,
Michican's heavy reliance on these kinds of tax
sources imposes a particulﬂﬂ burden on new businesses
struzzling to get started.l

Labor unions are stronz in Michisan, and many
businesses have left for states where they can pay lower
wages and taxes, DMichigan's production worker's weekly
earnings are the hizhest in the nation,

By 1962 the financisl crisis still existed in
Michigan. Unemployment was a problem, and business was
unhappy. The state deficit was at $85 million dollars.,
There was a strong belief among people that the gover-
nor's office had become the symbol of voter frustration
over the impasse on tax and fiscal reform. Unenployment
was high, and citizens seemed just plainly disgusted, not

with the Republicans or the Democrats, but with the whole

"mess in Lansing."

13Martin, op. cit., p. 1ll.

luMichigan Department of Revenue, op. cit., p. 5.
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One of the first evidences of voter concern about
the problems confronting Michigan appeared when a small
group of citizens, led by George W. Romney, organized a
state-wide, non-partisan group called Citizens for Mich-
igan (CFM), in September, 1959. CFM was organized to
provide each citizen with the opportunity to participate
effectively in the identificetion and study of state-wide
probtlems and in the presentation of recomwendations for
their solution.

Mr. Romney stated the beliefs of Citizens for

Michigsn in this manner:

As Americans we believe that an effective demo-
cracy 1s dependent upon informed citizens who can
serve &s a unifying force through which effective
political action can be secured, and the effective-
ness of the two-party system increased.l>

CFM's chief accomplishment, along with the League

of Women Voters, was in organizing and sponsoring the
signing of petitions demanding that the legislature call
for a vote to be taken in Michigan to decide if a Consti-
tutional Convention should be called. The present Con-
stitution was adopted in 1908 and had veen amended 69
times.

Con-Con, as the Constitutional Convention was

called, went on the ballot April 3, 1961, and the people

of Michigan voted for a convention. The delezates, num-

bering 1llhli, were elected September 12, 1961,

15George W. Romney, What Can We Do For Michigan,
Remarks by George Romney, President American Motors Corpor-
ation before the League of Women Voters of Michigan
(Lansing, Michigan, May 17, 1961), p. 1ll.
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One of the backers for the convention, through his
work in CF!, was George Romney, the President of American
Motors Corporation. He ren as s delegzate to represent
Oakland County, was elected and at the convention became
a vice-president,

February 10, 1962, Romney announced his intention
of running for Governor of Michigcan on the Republican
ticket.

Therefore, by the Fall of 1962 we see the State
of Michiran unhappy over its natiocnal reputation, unem-
ployment, and the finarcial debt. We also find a man
with no political backeround except that which he has
acquired in working on the new constitution, but who has
a national reputation because he saved Am=rican Motors,

a company that was slmost bankrupt, with the compact car
idee, who believes he can help Michican "to zet rolling

azain,"



"CHAPTZR III

THE OCCA3SION, AUDIENCE,

AND RESPONSES

In order best to understand the occasion for the
speech, the audisnce at the speech, and the audience's
responses, we have in the previous chapter presented a
background of Michigzan's political and financial problsams.
This material, along with Chapter I, Biography of the
Man, has provided information which gives to us a better
concept of Romney and his role in politics at the time of
the speech under study.,

To communicate to an audience, for an occasion to
gain responses, there are three essential ingredients:
"(1) the person who speaks; (2) the speech that he pro-

1 In the thesis

duces and (3) the person who listens."
we shall discuss all ingredients; this chapter, however,
is concerned with the latter, the listeners or the aud-
ience,

In discussing the third ingredient of cowmmuni-

cation, howzver, we shall incorporate two other areas

which relate to the audience: (1) the occasion, i.e., why

1pavid K. Berlo, The Process of Communication
(New York: Holt, Rinehart and Jdinston, Inc., 1960),
Pe 29
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the sudience is listening to this speech; and (2) the
response, i.e., what the audience's reactions are to

the speech.

Occasion

The occasion for the speech studied in this
trhresis develcped in an unusual manner. It has becn very
difficult in recent years for Republican gubernatorial
candidates to address union members as such in a union
meeting in Michipzan. For example, Romney tried to speak
to labor union members at the Labor Day Rally, 1962, at
the Michiszan State Fairgrounds in Detroit, Michigan and
was the recipient of boos and jeers led by union leaders
of the U.A.W. = C.1.0.7 Therefore, George Romney indi=-
cated in the speech under study, it was 8 historical
moment.,

We must clearly understand why Romney attended
this rally. He desired to present himself directly to
the working man (and wha: better chance to speak to labor
than on their own day?) Up to cthis time the man had been
given not one opportunity to audress unlon members, as a
group, and present his ideas and beliefs (free from dis-
tortion by those who onposed his plans for reform) di-
rectly to them. He felt that it was most important for
him to speak to these people in a face-to-face situation

so that he could answer any questions they might have,

"
Interview with George T, Trumbull Jr., Press
Secretary for George W. Romney, 1962,
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Then, finally, George Romney was given a chance
to svesk to union men when four hundred members of union
Local #3265, Ternstedt Division, General Notor's Corpor-
ation, petitioned their president, Marsnall Steel, to
allow the Republican candidate for governor to speak to
them at a union meeting. Governor Jonn B. Swainson had
already been asked to soeak and a time set for his ap-
pearance. There were some men in the union who also
wanted to hear George Romney.

The Republican Party's campaign committee heard
of this petition and waited for an invitation for Romney
to speak. After waiting a few days, when Mr. Romney had
not been invited to speak to the union, the campaign
group arranged to rent Dom Polski Club in Flint, where
Romney could speak, and then issued an invitation to the
members of Local #326 to attend,

In other words, Romney was in the City of Fliint
the evening of September 26, 1962 to speak to union
members because they wanted to hear his reasons for run-
ning for governor of Michigan. This, then, is the reason
for the occasion of Mr, Romney's speaking engagement in
Flint.

An interesting sidelight to this whole affair is
that after the campaign group made the announcement that
arrangements were completed for Romney to speak, then and
only then did Mr., Steecl honor the petition and invite

George Roriney to speak October 13, 1962, to the union
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membership. This invitation is referred to by Romney in
the text of the speech,

For this particuler occasion the weather was not
good. It was an evenirg of drizzly rain, which had been
falling off and on all day; it made the Dom Polski Club,
site of the speech, a one story brick building at 3970
North Saginaw, Flint, Michigan, look rain-washed but
rather dreary. Persons of Polish descent had built
this edifice for their personal use. They rented it to
the public as a means of raising money to aid in its
maintenance., The basement has a bar, pool tables, and
billard tables for recrcation purposes for the members,
The main flcor consists of the hall with a small stege
at one end which 1s often used for wedding receptions,
psrties, and speeches such as the one of interest to us,
The hall has a wooden floor and avpeared more appropriate
for a dance cor a reception; for this occasion, however,
gpproximately 450 folding chairs were placed in it
for seating.

On the night in question, there were two chairs
and a speaker's stand on the stage, Also, one of the
local television staticns, WYEM=TV, Channel 5, had set
up lights and a csmera to take shots for tneir 11 P.M,
news broadcast that evening.

A filming crew from WXYZ-TV, Channel 7, Detroit,
was also present with movie camera, taping machinery,

lights, and microphones, for Romney's campaign staff
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had hired WXYZ-TV's specisl department for filming
shorts. That night the photographers were present making
films of audience members telling why they were going to
vote for Geor.e W. Romney; these films were to be used as
television commercials for Romney's campaign.

In front of tne stage were two large cameras on
tripods approximately six feet in the air, microphones
taped or attached to the podium, many bright ligats for
filming, and behind these, rows of chairs for the aud-
ience.

Since we have observed the occasion for tne speech

and the setting for the affair let us look at another

essential ingredient, the audience.

The Audience

Whether the rain kept away the anticipated crowd
or not is difficult to say. Persons traveling with lir,
Romney felt that this was the reason that only 200-225

Le

persons appeared for the occasion. Mr. Romney expected
a large crowd, since the petition had been signed by
over 00 persons. He noticed the smallness of the crowd
because he did say, before his speech, that he wanted to
speak to the group from the floor as he would feel ra-
ther strange standing on the stage when the group was
small and he could join it by remaininz on the floor of
the hall. However, he spoke from the stage, as micro-

phones, podium, and cameras had been set up with this

in mind.
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By 8:00 p.m. the audience numbered almost 200
persons from the azes of approximately 25 to 50. There
was one child present. No older persons of retirement
age appeared in the group. A few women were in the aud-
ience, fifteen at the most. There were quite a few
Nezroes, perhans 50.

Since the meeting was aimed at attracting union
members, this writer questioned men in the audience to
find if the group did consist of union members, It was
found that the men belonged to the union and either
worked on the assembly line in unskilled and semi-skilled
positions or were involved in such work as higzhly skilled
labor in the tool and die rooms at Ternstedt.

An opportunity for a pre-designed Simple Random
Sample utilizing verscribed statistical proceedures as
in selected Probability Sampling did not present itself
because of the nature of the occasion and the time
requirements involved. However, a Cuota Sample3 (a
form of judgement sampling where the interviewer is
required to question a pre-determined number of persons
with given characterisbics) was taken of the individuals
present.,

It was determined prior to the speech that a
sample of 10% of the audience (the population) would

represent a statistically accurate cross-section with

3John Neter and William Wasserman, Fundamental
Statistics for Business and Economics (Boston: Allyn and
Bacon, Inc., 1961), pe. L39.
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respect to the characteristics of the population under
study as stated above,

Twenty-three persons were avproached on a random
basis, either before or after the speech., Thnis group
contained four Negro men, one white woman, and eighteen
white males,

These persons were asked the followins six ques-
tions and their responses are indicated in the yes, no
or no comment columns, except for questions two and six
which could not be answered in this manner,

1. Do you belons to a union? Yes No No Comment
23 0 0

2. Are you working on an assembly line?
asseunbly line 17
tool and die 6

3. Did you complete the twelfth grade:
Yes No No Comment

17 6 0]

L, Are you a skilled tradesman?
Yes No No Comment

6 17 0
5. Have you completed any course work at General
Motor's Institute? Yes No No Comment
1 22 0
6. Are you a Democrat or a Republican?
Democrat 1y
Republican S
No Comment L

We find then that the audience was comprised of persons

for whom the mz2eting was intended, that is union members,
From the brief opportunity which presented itself,

a random sampling of the audience indicated that a major-

ity of the persons present had completed hizh school.



33
(See question 3 of survey questions.,) Some had training
in apprentice schools or at the General Motors Institute
of Technology. (See questions L and 5 of survey ques-
tions.) The people were not broadly educated, 1in a
formal sense, but they broucht to the meeting their ex-
periences in dealinsg with members of the union and col-
lective bargaining; they appeared to have some under-
standine of the problems facing Michigan.

Romney aimed his speech at those areas which
should have been of interest to this group; he comment-
ed upon unions, collective bargaining, unemployment and
the needs in the areas of education, care for the aged,
and inadequate facilities for the mentally retarded and/
or disturbed.

Because of the evidence of Romney favoritism,
this writer had concluded that the audience was predon-
inately Republican. This was an incorrect assumption,
Throusgh talking with a number of the men, it became
apparent that they wzre "pro-Romney," not Republican,
intending to split thelir ticket and vote the reaaining
Democratic. (See question 6 of survey questions.)

There were also a number present who were undecided and
attended mostly out of curiosity,

This group of union men represented a cross-
section of what the working man might wear to hear a
gubernatorial candidate speak., Not all fit the stereo-

typed picture of the average working man. Granted
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some men appeared to have come directly from the plant in
their work clothes; others wore dress pants and sport
shirts; and a few arrived in white shirt, tie, and suit,

The few women were dressed in skirts, blouses or
sweaters, hose and heels, except for one woman who was
definately noticeable in her mink coat. The man with her
was excellently dressed, causing this writer to wonder if
these two wore actually representative of the average
working man, for whom this speech was to be presented. Of
course, one could slways speculste that perhaps tnis man
was a '"higher-up" in the union officizldom. Everyone
carried rain-coats or umbrellss to cope with the drizz-
ly. evening.

As was stated before, the group was, in the
main, "for Romney." When the man walked into the hall,
he received a standing ovation. Romney dicd not actually
walk =-- he dashed in and went from perscn to person, up
and down the rows, shakirg hands and giving a perscnal
word to each person, such as "Glad to see you." "Glad
you could come," "Hello, I'm George Romney, I'd appre-
ciate your vote.,"

How did the audience react to this approach and
to this man? When Romney was first seen by the group,
they greeted him warmly. The following section of this
chapter deals with this greeting and the other responses

of this group to George Romney.
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Responses

The audience was the type that George Romney had
desired for so long to address -- union members who
seemed to want to hear what the other candidate had to
say, not just the candidate endorsed bty the leaders of
labor unions in Michigan and thus agreeable to the Dem-
ocratic Party.

There was no precise method which we could use to
judee the responses of this audience to the speaker. We
can say that the group did such and so, but for every
speech critic considerin; audience responses in a
speaking situation there could be a different method in
approaching the problem,

However, Thonssen and Raird tell us, "An effec-
tive address . . . should elicit an early, favorable
response. . . . Manifestly, response is the key deter-
minant of effectiveness. "t

In the case of this Romney speech, we can con-
sider the immediate response of the audience, which cen-
not always be done as tne critic is not always part of
the occasion., This writer was able to attend the address
and to record on tape the audience's response to the
speech, Because of this taping, we can study the re-

sponses to find what material contained in the speech

LLester Thonssen and A. Craig Baird, Speech
Criticism (llew York: The Ronald Press Co., 19L3),

Pe o
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elicited an audible response, We must then assume that
the material which elicited response was of interest to
this union audience.

However, to draw any conclusions as to the long
term effectiveness of the speecn is difficult. This was
one of many speeches in the campaign., Whether this par-
ticular speech convinced voters to vote for Romney and
thus add to his margin of victory in the election cannot,
of course, be determined.

Mr,., Romney was introduced by a union member who
was 1ldentified only by the name of Art. This marks the
begirning of the responses of the audience in the imme-
diste speech situation. The group greeted Romney by
standing and avplauding vigorously as he approached the
podium., As we can see from the opening of the speech in
Chapter IV, lr. Romney started five times to acknowledge
the introduction before the group settled down to listen
to him,

The audience was quiet and attentive through the
beginnirg of Mr. Romney's speech., It was apparent thnat
it wrs listening; eyes were to the front and there was
not a murmur. One received the feeling that these
people were present to hear certain things, and they
were waiting for Georce Romney to state his views,

Not until the fourth page of the speech do we
have any audibls resvonse from the group, but then, from

the following examples, we see that the audience was
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listening and was responding to certain ideas of the
speaker,
Each one of these quotations was followed or
interrupted by some type of a response, as indicated,
1. . . . we've got to have at least one party

in this state that's a genuine citizen's party, not
a business party. (Applause)

2¢ o o o« it is morally wrong for economic organ-
izations . . . whether tney're employers or unions
to participate directly in the political parties,
They have no business there. (Applause)

Then we come to a quiet time for the eudience
while Mr, Romney talks about brotherhood and Khruschev,
and enters into the "mess in Michigan." Then for section
after section of his talk, the audience responded as
follows:

3. « « o the answer to Michigan's job problems
has gotta be worked out in FMichigan not in Washing-
ton. (Applause)

L. I think we're putting too much power in Wash-
inton but I don't think one state, . . . , can stop
that flow of power to Washington. I think the only
way that csn be done is for one state to spark other
states and bulld a cozslition to to stop it. I think
that can be done too. (Applause)

5. Look Santa the next time I ack for money
send 1t direct, don't send it through Washington,
you sent me five and they kept L/S's of it. (Laugh-
ter and Applause)

6. Now you know tney're organizing a Federal uh
rescue psrty for John Swainson. (Laughter)

7« « « « and uh they're sending in all of the
cabinet members and now I understand the President's
coming. (Laughter)

8. Well, I'm sure we're always happy to have the
President of the United States come to Michigan, I'm
sure he'll always be welcome. (Applause)
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9¢ « « o this . « . rescue mission is just
evidence of the inability of the present occupant
o7 the governor's office to provide the leadership
we need in this state to settle our problems in
Michigan. (Applause)

10. A single individual in the sight of God 1is
more important. (Applause)

11. And I resent those who say that siwmply
because ya don't belong to their political party you
have a cruel heart and cold blood. (Applause and
commen%s sucn as "Good")

12. Walter Reuther said that this contract of
American Motors was the most significant contract in
the history of collective bar-aininj in tne United
States. (Applause) T

13. (why Romney is running for office) . . . I
believe the greatest obligation we have, other than
our obligation to our creator and our families is
that of citizenship. And when we are in the (Ap-
plause) service of. o o« &

1. « « « plant goes down because of local work-
ing conditions or i7 it's a supply plant, the workers

thrown out of work ousht to get unemployment com-
pensation., (Applause)

15. . . . in the five minutes. . . . (Laughter)

16, . . . I welcome this meeting. (Applause)

17. Thank you very much. (Applause)

We have discussed the type of audience Mr. Romney
was addressing in this speech. From the responses we can
say that the group was certainly interested in certain
sections of the talk. Let us again examine the examples.

The audience responded audibly to Mr. Romney,
after his opening "Thank you's," 17 times, with applause
and/or laughter.

Discounting the applause following the intro-

duction of Mr. Romney and the ending of the speech which,
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although very enthusiastic, is probably an examnple of
audience courtesy, this writer feels that for immediate
response, Mr. Romney's talk was greeted very enthusias-
tically. Many of the major divisions of his speech
evidently met with the audience's approval in such areas
as:

1l. the importance of the citizen in a political
party,

2. the need for jobs,

3. the lack of leadership by John Swainson,

L. the importance of the individual,

5. the views of Romney concerning unemployment,
and especially

6. the fact that in the previous year Walter

Reuth:r (see quote 12 on previous page) was
praising Romney and now (see quote 1l on
previous p2ze) was denouncing him, showing
an inconsistency of outlook.

This aundience was responsive to Mr., Romney's
material., By their applause, lauchter, and comments
it seems that he szlected material of importance and
interest to the listeners. The immediate response to
Romney's specech was enthusiastic,

The speech lasted IO minutes, and then the
meeting was opened for questions from the floor. Members
of the group were quick to take this opportunity to
question Romney, again showing enthusiasm for the man and

evidently finding maeterial in the speech wnich prompted

more questions from them,
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Questions which were asked encompassed such
areas as:

1. reapportionment of the Senate either by
poruletion or ares,

2. difference between o0ld line Democrats and
those in control of the party at the present
time, and

3. Romney's views for care of the azed.

In the question-and-answer period things were
moving along quite smoothly when one man was recognized
to ask his question. His hostility through impoliteness
and vocal tone was evident to all. He ranted on until
Romney finally called a halt, saying, "You've asked your
question -- now give me a chance to answer it." Thne rest
of the audience clepped and cheered loudly when Romney
said this, putting the man in his place, not too politely,
but vary elfectively.

Not until Mr., Romney left the hall did anyone in
the audience attempt to leave. This is just a small
point, but it suzgests that Romney held the audience's
attention so that they did not desire to jump up at the
conclusion of the speech proper and depart from the hall.

This speech occasion was prepared by Romney and
the Republican campaign group to afford union members a
chance to see and hear Gesorge Romney. This audience
composed of union men, was interested in matters near to
them., By resoonding to parts of the speech through
applause, laushter, and comments, they greeted enthu-

siastically the message Mr. Romney brouzht to them,



L1
We can conclude, therefore, that the audience was very

interested in this speech by George W. Romney.



"CHAPTER IV"
THS SPZECH

In the pages that follow we have transcribed the
only known manuscript of any speech given during the 1962
Michigan guternatorial campaign by George Wilkins Romney.

Although the word "manuscript" is used here, we
must realize that a true copy of a speech is not in the
form of an essay to be read. "A speech is very different
from an essay. To communicate with an audience a speaker
must use words to be heard, not words to be read. His
discourse must be planned so that his hearers will find
it easy to follow,"!

From the manuscript that follows we can see that
a difference indeed does exist between a piece of oral
communication which is "put on paper" and a speech
written to be read by others, We have seen manuscripts
of spteches and realize that they are usually "fixed-
up" to appear "proper" in print and thus they lose
accuracy, meaning, and flavor in the editing.

Aristotle notes this difference by saying, "The

written [}iterari} style is the more finished; the con-

lWilbur E. Gilman, Bower Aly and Loren D. Reid,
The Fundamentals of Speakinz (New York: The Macmillan
Company, 1951), p. 1l21.
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troversial is far better adapted to dramatic delivery
whether for the kind of spesking that reflects charac-
ter, or the emotional kind."2

In other words, the speech that follows is just
that. It is not an essay to be read but it is a careful
copy of what was spoken.

The speech was taped the evening of September 28,
1962, at Dom Polski Club in Flint, Michigan. The trans-
cription, by typing, has been done in an attempt to put
in written form what Mr. Romney said. Punctuation is
not always according to grammatical forms but is used as
an attempt to produce the structuring of words, phrases,
and sentences as delivered by Romney.

Two dashes (--) mean a noticeable pause, a coima
(,) a breathing pause, and words that are underlined
and/or in capitals were definitely stressed in relation
to surrounding material. When two words are typed
together 1t is because Romney pronounced them as one.

We should rz2alize that because this copy of
Romney's speaking may look poorly as a literary piece of
work, it does not mean that his speech and speaking were
not well done. The man did not give this speech for the

reading public but for a listening public.

2Aristotle, The Rhetoric,trans. Lane Cooper
(New York: Appleton-Century-Crofts, Inc., 1932), p. 8.
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What we have here is a true copy of a real speech,
not as James A. Winans has sald, "an essay standing on

its hind legs."3

3William N. Brizance, Speech (New York: Appleton-
Century-Crofts, Inc.), p. 23, citing James A. Winans.
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(Applause) Thank you very much. Thank you very
much., Thank youa. Thank you very much. (Applause
ends)

Thank you v=ry much, Al, and I certaialy
appreciate the warmth of your reception. And I believe
this is a historic meeting. I think thls is a historic
meeting because I think it represa2nts a new, trend of
thinss -- in Yichigsn,

Now, fundamental to our way of life =-- 1is the,
fact -- that we are all children of a Cre-a-tor. Ve're
all brothzsrs and sisters, end uh children of a common
Creator, and as such we have certain inalienable rights,
And the men wiho founded this ccuntry decided that we
could have a better way of life -- if, the, responsi-
bility for makingz progress in our country was based on
ah individual responsibility in providing the opportunity
for individual citizens ah to control the government
rather than for the government to control individual
citizens.

HMow recognizinzg that if individusl citizens were
gonna control government, and 1f they were gonna exer-
cise sovereicn pow2r, they would have to be intelligent
and informed., Uh efforts have been made throughout the
history of the country to vrovide ways by wnich, all
citizens can ah exercise this sovereign power intell-
icently on and on the basis of information., On the

basis of being familiar, with, both viewpoints. You
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know Jefferson said that the only safe depository of the
ultimate power of society is the people themselves, and
if we consider them not sufficiently enlightened to
exercise their power with due discretion, the answer is
not to take it from them but to inform them,

Now, the most widely read newspaper correspondent
that I ever knew and probably the most widely read one
we've had in America was Ray Clapper. He was killed
during Wa World War II. In his office in Wasnington
he had just one sign on his wall, one thing on his wall
and it wuas a sign which said: "Never underestimate the
intelligence of people and never overestimate their
information,"

Now I'm not one of those who believes that people
regardless of what what they do in life, whether they are
workers or whether tney're uh farmers or whether they're

school teachers n=ed to be shieldgg from information,.

I don't believe that, that any group of of good Americans
can be misled by hearing both viewpoints., And I think
that the historic aspect of this meeting tonight is that
-- uh 00 members of the Ternstedt local uh on their own
uh petitioned for this meeting tonight. And I think this
represents a ah breakthrough in what has tended to be a
political curtain, And I think uh those who initiated
this meeting are not only to be thanked and are not only
to be, praised, for indicating their desire to hear both

sides and indicating that they recognize that as American
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citizens they have a right to hesr both sides, but also
for the fact that that your action has caused the local,
through Mr. Steel the president, uh to invite me to talk
to a meeting of the entire local a-a the week of the
fourteenth. And perhaps you have slready noticed in the
papers that I have accepted that invitation because one
of my purposes in this campaign, was to find the oppor-
tunity to talk with people in all fields of activity in
Micnigan and particularly to talk to those who haven't
been receiving uh a con uh a complete presentation of
the state's problems and the state issues,

No one could, I believe, be more conscious of the
important contribution made by collective bargaining and
unions than I am. I lived in Washington from 19 uh 30
uh to 1939 and a little before that too. I was away a
year, I started went there in '29., And -- I was there,
when this country, was governed importantly, politically,
and economically by business interests, There no question
about that. We had political col control in the country
that was essentially a coalition between Eastern business
and Western Agriculture. And a there had developed a
concentration of political and economic power in this
country that needed to be talanced. And then the de=-
pression came along as you know and Franklin Delano
Roosevelt was elected president. I heard Franklin Delano
Roosevelt make the talk that is referred to probably more

frequently than any, his "First Inaugural Address," in
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which he said -- that the only thing we had to fear was
fear itself., And I know what his dramatic spirit of con-
fidence did for the nation in terms of changing our mood
at that point and then he went on and while he did some
things with which I do not agree, he did some things
with which I basically very much agree and one of the
things he did was to foster collective bargaining and he
fostered collective bargaining to bring about a better
distribution in this country of economic power -- on the
basis, that if we were going to have, industrial demo-
cracy, because that's what was being discussed in those
days, the great hope in connection with the fostering of
collective bargaining was that it would create a co-op-
erstive relationship, a psrtnership between labor and man-
agement. And so collective bargalning was fostered to
permit workers to to organize so that they could bargain
collectively with employers and thus share more equi-
tably in the fruits of progress in this great country
of ours., And I consider this one of the great steps
forward in this century. There isn't any question but
that that uh fostering of collective bargaining has
helped to bring about a better distribution of the fruits
of progress of the economic results of our ah work and
effort, And I think this hss contributed importantly to
the nation's high prosperity in the [JO's and the 50's.

Now I whole heartedly believe in collective bar-

gaining on a sound basis., I think, some mistakes were
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made., I think that his uh right to bargain collectively
ah was permitted -- on a basis that has permitted col-
lective bergeining power by employers or by unions to be
concentrated without limitation and this has created scme
some concentrations of collective bargaining power on the
pert of both unions and employers that is excessive, A
good example is the steel industry -- where the unions or
the employers in the steel industry can shut down a
practically a whole industry and create a national emer-
gency where the only power that can deal with the sit-
ugtion is the Federal Government and the result is the
result is the Federal Government's been stepping in more
and more., I think this is one of the problems.

I think another problem is that, that in order to
correct this imbalance politically that existed because
there was a political imbalance as well as an economic
imbalance, unions wer~e encouraged to move directly into
the Democratic perty. This was done under Sydney Hillman
and of course this spread into states and this is what -=
on the tasis there had to be uh uh a development of what's
described as counterveiling power politically as well as
economically., And the result is thac union leaders have
tended to move move into politicael parties, and this has
been perticularly true in Michigan -- and have tended to

create the idea that the hesds of economic organizations

like unions and employers should speak for members and

employees in direct political activity. Now I think this
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is wrong. I don't think that any economic organization
or the representatives of any economic organization
should reoresent it their individual members in direct
political party activity. I believe that this direct
participation in the political parties 1s a personal =-=-
right associated with our personal individual citizen-
ship and that we should exercise this directly, as cit-
iz2ns, and that union leaders and business leaders
should also psarticipate, not as union leaders and not as
business leaders but as individual citizens, with that
background.

Now, now [ think that if we're gonna get Amcrica
get Michigan on the rizht track that we've got to have at

lzast one party in this state that's a genuine citizens

party, not a business party. (Ap.lause) Not a business

party, not a union party, not an agriculture party, but a
party when where the citizens members as ah members con-

trol it, finance it, and direct it. And that's what I'm

out to create in the Republican Party and the Republican

Party in many parts of the state is already this sort of

a partye.

Now, I think this is important because, if we are
going to have government of, by, and for the people, and
this is the ideal, this 1is what we're supposed to have,
then the people as citizens are the ones that must be

active directly in the political party. And I believe if

one political party bscomes & genuine citizens party that
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the other citizens that the other politicsl perty will
have to do the same same thing because it's the right
thing. I believe it is politically indefensitle, I
believe it is socially, undesirable and I believe it 1is
morally wrong for economic organizations as economic
organizations whether they're employers or unions to
participate directly in the political parties. They have
no business there. (Applause)

Now let me make it perfectly clear. I'm not
talking about unions or employers -- representing their
members or their stockholders in presenting facts to
legislative ©bodies or to public officials or even to
party officials when party officials want to know their
views in developing programs to be shaped by citizen
members, I'm not talking about that. They do have an
important psrt to play in those areas, because public
officiels and others need the benefit of the views of
economic organizations in shaping sound legislation and
so on., But I'm talking about this right of direct
participation in the political parties because the po-
litical party responsibility is to select candidates
for the responsibility of leadership and the respon-
sibility of governing. And so I welcome, I welcowme, this
evidence of the recognition on the part of workers as well
as others of the importance of reasserting in this great
state of ours the individual rizhts that we have, because

after all, after all, the thing that's made this country
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is the fact that we do have these individual rights.

Thet there has been a greater opportunity for us indivi-
dually to do what what we thought we could do to help
make this a better country. And somebody has said that
America is great because she's good and that America will
cease to be good or great when she ceascs to be good. And
I think tnis is right and I think we're citizens of a
great country because this country has been built, on the
deathless liberty, of the individual. And it's been
built on the matchless power of individual initiative and
voluntary cooperation. And it's been built on the price-
less right of equal opportunity for all., And this goes
for a Negro in Missiesippi in his right for education and
equal opportunity as well for as for Negroes and others
regardless of race, color, creed or national origin any=-
place, because there must be equal rights for all, if we
are going to give adequate expression to the principles
of the Declaration of Independence, and our basic prin-
ciples. And also we premise this growth of ours on the

indestructible brotherhood of all of us.

You know when Khrushchev first came to this
country -- he did a gr-e-at propaganda job. He tried to
put the sootlight on us, on those things about us that
he wanted the rest of the world to think. Now one of the
things that he did instead in addition to putting the
spotlight on "Can Can" in Hollywood was down in the press

club in Washington, where the Washinston correspondents
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were at a luncheon. He started that his luncheon talk by
saying: "Comrades" and then hs stopped himself and he said;
"Oh forgive me," he said, "in this country you don't con-
sider yourselves comrades., I'll start over again, Gen-
tlemen.," Now, his obvious purpose was to create the idea
that over there they have a feeling of responsibility for
eacn other greater than we do here and that ours is kind
of a cold and indifferent relationship. As a matter of
fact they've arsued with some of our lzading people in
the postwar period, that theirs is a more idealistic
society than ours because under theirs you have to sacri-
fice for the state whereas in our society the individual

is free to do whatever Ei wants to do. Now we're not

free to do whatever we want to do. -- We believe our
relationship is not that of "Gentlemen" or "Comrades" but
brothers and the responsibility of Brotherhood is infi-
nitely greater than the responsibility of comradeship.,
And we believe in government by consent at the national,
the local, the state and the local level, and this means
we have the obligation of obeying government at the
national, state and local level. And we believe in
carrying this responsibility of brothernood into the
economic and social areas, and thus we have created ob=-
ligations that are infinitely greater than those in a
totalitsrian society. And a-a-a- and that's what makes
our society a more idealistic one even though currently

-- people around the world are, in too many cases, incli-
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ned to think of us as a materialistic society and the
Communist society as an idealistic society. This 1is one
of the paradoxes of the world at the present time.

Now here in Michigan we face some special prob-
lems. As a part of this country under these principles
we have been, a great state. VWe've been a leading state,

We wound up World War IT as the number one state in the

nation., We used the industrial capacity we had built as

labor and management and as citizens to make lMichizan the

arsenal of freedom., We did more in producing the things
our soldiers needed and their allies than any other state
in the unior, during World War II. And yet in 17 short
years we've ctlunged from that position of leadership to a
position of being described, generally, as a state with a
lot of problems and even a-a problem state., We've lost
our reputation. =- And we've got to rebuild Michigan,

We haven't been realizing the job increase we need in Mich-

igan., Because we we've had those in power wno've been
hostile and one sided in their attitude and they've dis-
couraged expansion in this state and they've discouraged
employers from locating in this state and the result is we
have not had job increases avproaching those in other in-
dustrial states in the East with whom we compete. And

the result is that we face not only a current situation
where our unemployment is higher than the national av-
erage, and where we have great pockets of unemployment

and a lack of uh enough economic strength to support



55

education, mental health and other things that we need on
the basis we need trem, but we also face in the period
immediately ahead, as a result of the postwar baby ex-.
plosion, and the fact that 1945 babies are gonna be
graduating from high school this spring and be on the

job market or the college, campuses, next fall, we face an
explosive increase in the nced for jobs and education and
other public services. We have youngsters living in Mich-
igan now that make it necessary for us to have a million

more jobs in Michigan by 1970, And that means a a hun-

dred and 30 thousand more jobs a year between now and

1970, We're sitting on a delayed action economic BOliB OF

BLOCK BUSTER PROPORTIONS AND WE'RE NOT READY FOR IT.
Because we've created the impression through the country
that this is a bad place to locate business. And the
employers that are here feel that they're being perse-
cuted and not treated fairly. This is an unfortunate
situation and this answer and the answer to lichigan job
problems has gotta be worked out in Michigan not in Wash-
ington, (Applause) Because the only permanent solution
to Michizan's economic growth is private initiative, is

peopls who have ideas about services and products that

people will want to buy that they are willin: to put
their time into developing and putting on the market and
willing to put their funds or the funds of others for the
purpose of putting them on the market. And do you know

that it takes $11,000 on the averarge, to create an indus-
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trial job? So we've got to have an atmosphere in Mich-
izan that will attract people on who will be willing to
put invest $11,000 to develop our basic economy.

Now we need government assistance of course. And
that's important. And Michigsn should fizht for all the
defense contracts we can handle and take advantage of all
the Federal programs which we feel will help solve our
problam., And I've made it perfectly clear that I expect
to take advantage of all the federal programs that are on
the books., I think we're putting too much power in Wash-
inzton but I don't think one state, singly by itself, can
stop that flow of power to Washington. I think the only
way that can be done 1is for one state to spark otuer
states and build a coalition to stop it, I think that can
be done too. (Applause) But I think it's I think it's
a futils act of martyrdom to 0 out and refuse to take
advantage of programs that are on the Federal books.

And after all Michizan pays a lot more for every dollar it
gats back than it zsts back. You know it reminds me of
the story of the little kid at Christmas, time, about
Christmas tine, who didn't have enough money to buy
Christmas presents so he wrote Santa Claus and he didn't
know Santy Clause's address so he decided to address

the letter to the White House. And one of the clerks

down there got it. And he opened it. And he decided to
show it to the president and the president said, "Well

molly let's send him a dollar," the youngster had asked
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for five dollars. And a wnen the youngster got the letter,
he decidesd to write another letter to Santy Claus and
again he didn't have the address so he sent it to the
White House and when they opened it, it said; "Look Santa
the next time I ask for money send it direct don't send
it through Washington, you send me five and they kept l/5's
of it." (Lau~hter and Applause)

Now while these figures are not exactly com-
parable, never-the-less we paid billions to Washington
and we get millions back. And we pay a good deal more
for every dollar we gset vack -- consequently we lose,
just economically, when we put things in Washington.
(Long Pause)

Now jobs come from people who are willing to do
what I've outlined. They come from employers. Tney
don't come from government., Look, governﬁent takes takes
taxes out of our pockets and hires some people but they
don't stimulate basic economic growth, with jobs, cre-
ation., And unions don't. Unions hire some reople
people but they take dues from workinz members and hire
some people, DIEmployers create jobs., And we need to
encourage jobs, those who produce jobs to locate here and
expand here and we need to treat them just as fairly as
others and no more feairly. I believe what we need is an
administration in this state that will treat employers
just like unions and unions just like employers in terms

of fairness. And that's all we should expect. (Pause)
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Now you know they're organizing a Federal uh

rescue party for for John Swainson, (Laughter) and uh
they're sending in uh all of the cabinet members and now
I understand the President's coming. (Laughter) Well,
I'm sure we're always happy to have the President of the
United States come to Michigan., I'm sure he'll always
be welcome, (Applause)

But I'm also sure that, Michiszan's problems are

not going to be solved by the people who come from Wash-
inston., What we need is leadership in this state that
can deal with our problems in this state because the
issues of this campaign are Michigan issues and Michigan
must straighten out its own problems and put its own
house in order, and this federally organized rescue
mission is just evidence of the inability of the present

occupant of the governor's office to provide the leader-

ship we need in this state tosettle our problems in
Michigan. (Applause)

Now I believe we've got to put a cold an end to
the cold war in Michigan, to the excessive partisanship,
to the excessive economic conflict and to the excessive
sectional strife, And I believe management and labor
must stop considering themseclves as antagonists. They
should oppose the deliberate setting of one group against
another, The deliberate stimulation of conflict. Look
we've been through that period. Sure it took sit-down
strikes and other things to secure recognition in the

bloodless revolution of collective bargaining. Sure
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there was a period of problem in the accommodation be-
tween labor and managerment in the bargainingz and contract
process, But I say we've reached the point where we need
to put an end to this sort of conflict and where we nsed
organized cooperation between labor and manazement to
achleve prozress so we can increase the fruits of pro-
gress and we can all share in those fruits and benefit
our whole economy. And so I believe that we need to sub
sub substitute organized cooperation for what has become
in too many instances collective barg bludgeoning in the
collective bargaining in the so-called collective bar-
gaining process. Now certainly honest differences of
opinion need to be expressed and recognized. But it
doesn't have to ke done in a spirit of antazgonism and
with the kind of world challenge we face we cannot
afford the pitting of group of one group of a loyal of
loyal Americans a;jainst another, At the Labor Day cele-
bration, I hzard too much talk that smacked of the 30's
and the ;,0's, Too much class hatred. I heard too much
of that on the television program last Sunday night.
And that isn't the svirit we need in Michi,;an. We need
a spirit of understanding and tolerance and a willingness
to talk our problems out. And we can tear American down
America down as as we have stymied Michigan if we con-
tinue to take for granted that conflict is the normal
relationship between labor and manazement., And unless

we concentrate on our mutual objectives, we'll be hag-
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gling among ourselves while the Russians run off with the
world,

I firmly believe that labor and managment must
replace conflict with cooperation to provide the inner
strength Michigan and our country needs in today's era
of world challenze., And I believe that both labor and
management must remember that the main purpose of the

existence of both is the individual citizen. Look there

isn't any thing that counts as much as an individual,
This world isn't worth as much as uh a individual. A
single individual in the sight of God 1is more important.
(Applause)

And I resent those who say that simply because ya

don't belong to their political party you hsve a cruel

heart and cold blogg. (Applause) Because that's class

conflict talk., That isn't American talk, And we ought

to put an end to it. And I believe that and I mean that
the individual citizen is a human being and not just as a
name on a membership roll or a payroll list or as a po-
tential consumer is the most important thing in the
earth., And we in Michigan especially need a new feeling
of unity and cooperetion not only between a labor and
management but between all segments of society in our
economy. And all parts of our economy and our society
must work together if Michigan is to prepare itself to
meet the vast problems that will accompany our burgeoning

population. This population explosion that lies imme-
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diately ahead.

Now == I've undertaken to develop collective bar-
Zzaining on that basis. == The thing that saved American
Motors more than the Rambler and the compact car was pro-
gress sharing., Was recognizing that everybody associated
with that enterprise ouzht to participate in the results
of our effort., And this became last year as a result of
our initiative as managzement, a completely new thing in
collective bargaining.

We proposed a prosress sharing contract to the
U.A.W., Ve proposed -- that as our joint efforts, the
joint efforts of labor and man:gement resulted in pro-
gress, that that progress would be shared first with
consumers, because only when progress is shared with all
can we have balanced economic growth, and then it should
be shared equitavly between workers and owners., And we
provosed that 15% of profits before taxes be set aside to
be distributed among the workers. And that, and I'm con-
vinced that as a result of having worked with my hands in
all sorts of activities, from the time I was eight, that
any man, I don't care what his position in the plant, he
can be a sweeper he can can do anything in the plant, can

make a greater contribution if he has the rizht attitude

then and if and feels a part of what's going on than if
he just feels like he's uh an unimportant cog in the
machine., And we built our contract on that basis. And

the result is we've had tremendous results. And Walter
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Reuther and the union leaders of the U,A.W. were Eraising

American lotors and me for this contract a year ago.
Walter Reuther said that this contract of American Motors

was the most significant contract in the history of col-

lective bargaining in the U.S. (Applause)

Now I haven't changed. 1I'm the same man I was
then, basically. But I'm being criticized today in
whispering campaigns and leaflets being spread in plants
that are full of untruths simply because as an American
citizen I felt it my obligation to make myself available
for public office in light of the fact that many citizens
wanted me to run for public office., And I've done this
because I believe the greatest obligation we have, other
than our obligation to our Creator and our families is
that of citizenship. And when we are in the (Applause)
and that when we are in the service of our fellow-men
we are in the service of our Crcator., And having urged
citizens for years to get involved in public affsirs, I
couldn't consistently refuse, to give up my position at
American Motors and give up other activities to see if
peopls want me to serve publically. I couldn't square it
with my conscience, because it would have been completely
inconsistent. And that's why I'm here tonight.

Now, I just want to say a few things guickly that
I think are of direct interest to some of the union people

present.
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Number 1. I believe right to work laws are a
mistake and w-uld be wrong and I would veto one if it
were passed by the legislature., I want to be perfectly
clear., Now a lot of reports have been spread to the con-
trary, I don't agree with the position on the Ford-
Canton case of some of the big business people. I think
we've got to work out a solution in between the Supreme
Court decision ana this idea that if there's a strike in
one plant people in other plants who are thrown out of
work shouldn't get unemployment compensation. I think
that if that plant goes down because of local working
conditions of ir it's a supplier plant, the workers
thrown out of work ouzht to get unemployment compensation,
(Applause) And I, and I regret that this improvement in
our unemployment compensation program has been tied up
with the solution in this Canton Ford-Canton controversy.
We do need to improve our unemployment compensation pay-
ments in this state. They are below what they ou:hta be.
And it's long past dus that we improve them,

Now there are other problems in this area that I'd
like to discuss and I hope to discuss when I come to ah
Flint again on the fifteenth, (October, 1962) in the
five minutes I understand I'm gonna have uh before ah
your Ternstedt local.

But look, in conclusion, we need greater citizen

participation in this state. We need to make more people

recognize that they don't have to listen to anyone other
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than those they want to listen to in making up their
minds as to what they're gonna do when they 2o into a

ballot box on November 6,

After all, every American, every American, has

the inalienavle right to hear both sides, to vote as he

thinks he ousht to vote. And this is something that
when men undertake to take it away from others they are
taking away something that even the founders of this
nation said was in an inalienable personable right and
they set up protections so that the government itself
shouldn't take it away, so why should we let economic
organizations try and take it away.

So again I welcome this meeting. (Applause)
I welcome this meeting and I believe that this meeting
plus the meeting later can begin to open up ah meet-
ings where all citizens in this state can hear candidates
from both perties and hear them fully. And I'm convinced
that with good leadership in this state, with a public
administration, supported by citizens who are supporting
public officials rather than one-sided special interest
officials, with correction of our fis financial mess in
this state and with a reselling of this great state to
the nation, we can meet this job need in Michigan. We
can have the public services we need in higher education
and in other fields and we can again make this state
what it's been historically, namely a leading state of

this nation and the dynamic progressive Michigan that
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we've always wanted it to be,

Thank you very much., (Applause)



"CHAPTER V"

A RHEZTORICAL AVALYSIS OF TH: MAT.ORIALS

OF SPEAKING

The purpose of any speech, according to
Aristotle, is to persuade the listener., Whether the
speaker wants the listener to buy a product, buckle
his seat belt or watch for warning signs of cancer, he
is tryinz to persuade his listener to some type of

action. Aristotle tells us in The Rhetoric that per-

suasion inherently has three parts. He states,

e« « o« Of the mrans of persuasion supplied by
the speech itself there are three kinds. The first
reside in the character (ethos) of the speaker; the
second consist in producing a certain Cthe right7]
attitude in the hearer; the third appertaining to
the argument proper, in so far as it actually or
seemingly demonstrates,

In this way, Aristotle briefly explains the areas which
he later calls ethos, patnos, and logos.

Persuasion rests on these three modes of proof;

however, they cannot be completely separated as the
labeling would imply. It is soumetimes very difficult

to determine whether or not a particular sentence or

group of sentences is purt of logical or emotional proof;

lpristotle, The Rhetoric, trans. Lane Cooper
(New York: Appleton-Century-Crofts, Inc., 1932), p. 8.

66
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and what often might be considered by one person as
lozical vroof might be considered under style by another,

However, for the sake of more easily studying
different types of proof in this speech, we shall use the
labels listed belcw wnich are ccmparable in modern day
terminology to Aristotle's three divisions. The three
labels are:

l., Materials of Perscnal Froof

2. Materials of Experience

3. Materisls of Development

A broad definition for each of these areas

follows with a discussion of the way in wnich George

romney used each area in his speech.

Materials of Development

Materials which a speaker finds outside himself
are in the area of development. These materials of
develooment are those which Aristotle celled the facts,
end the way in which the speaker welds them together,
the reasoning,

Hance, Ralph, and Wiksell state in their book,

Principles of Speakings, that Materials of Development

include: (1) examples, (2) narratives, (3) statistics,
and (4) quotations which a speaker can obtain from out-

side hinself, in other words from outside sources,

“Kenneth G. Hance, David C. Ralpgh, and Milton J.
Wiksell, Principles of Speakins (Belmont, California:
Wadsworth™ Publishing Company, inc.), np. 36-8&.
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If the speaker, as Romney is =-- is tryiny to
persuade the audience, he reasons (draws conclusions)
from the material he is presenting. Various methods of
reasoning are by Analogy, Csasuse and Effect, Sign, and

Example,

Evidence
Svidence is the raw matsrial used to establish
proof, It may include testimony of individuals, tables
of statistics, illustrative examples, and facts gained
from outside sources which induce in the mind of the
hearer a state of belief for the material offered by
the spesker,
Romney offers figures in this speech as proof
for an idea he 1s offering to his audience. He states:
We have youngsters living in Michigan now that
make it necessary for us to have a nmillion more
Jobs in Michigan by 1970, And that means a a hun-

dred and 30 thoussand more jobs a year between now
and 1970,

To the casual listener this could be considered a facte.
Rut as evidence it is not an acceptable fact. Evidence
used by a speaker to suvport his line of argument (in
this case more job opvortunities required in Michigan)
must be identified as to source. The speaker must tell
where he found these figures so the audience will know
that such a statement as ". . . 30 thousand more jobs

by 1970." is not just an assertion by the speaker to

support his own ideas,
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This same type of error, apparent factual material
which in reality is not, was made by Romney when he offers
a statistic. That an audience could easily accept the
statement as evidence because Romney psrticipated in
union negotiations is quite possible == but in the
statement, "And we rrogosed that 15% of profits before
taxes be set aside to be distrituted among the workers,"
he is not exvlicit enough. When and where this was done
and how the percentage was found are not told to the
listeners, and so doubt can exist as to the authenticity
of the statistic.

Telling a story to an audience is a good attention
getter., If the story can also emphasize a point in the
speech 1t is of greater usefulness, since a story, or a
narrative as it cen be called, helps to further explain
a speaker's ideas., This technique 1is used by Romney in
the story of the little boy sendin,; the letter to Santa
via the White liouse, He asked for $5.00, received $1.00,
and advised Santa not to send money through Washington
azain as they kept four-fifths of it. Romney used this
narrative to develop the idea of too much tax money
being kept in Wéshington. This is a material of devel-
opment but 1t 1s not evidence.

However, Romney does use one acceptable form of
evidence in this speech. In the speech, Romney refers to
a statement made by Kruschev saying: "Comrades . . . oh

forgive me, in this country you don't consider yourselves
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comrades. I'll start over agsain, Gentlemen." Then
Romney ties tnis quotation from Kruschev into the idea
he is developing oi Brotherhood armong men. This 1is a
direct quotation used to develop an argument and so can
be considered an example of evidence.

Romney uses this one example of acceptable
evidence forming materials of development cecncerning
his ideas that all men are brothers. But this type of
proof 1is sparse in this particular speech. Romney
does not use evidence to draw specific conclusions for
the audience. It scems that he speaks his feelings and
beliefs, rather than rely on the use of evidence; and
then it is left to the listener to draw his own con-
clusions on the material presented for him,

Perhaps Romney relies on reasoning, more than on
evidence, in transmitting his ideas to the listeners,
We have seen that, even if sparsely, Romney has used
evidence, but wnat does he do with it? In what way
does he put together his presentation of evidence, called
reasoning, so as to clarify his material? A part of
development is reasoning, so let us look at the second

area of Materials of Development, reasoning.

Reasoning
The reasoning process is often structured into
the four basic divisions which follow:

l. Example. = the process of inferring con-
clusions from specific cases of instances,
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2. Analogy. - the process of making: a conmparison
between two cases, in one of which a certain
factor is known to exist while in the other
this same factor is under question and is
inferred from the comparison,

3. Cause., - the process of proceeding from a
phenomenon which is called a cause to an
inferred effect or result, or of proceeding
from a pnenomenon called an effect to an
inferred cause,

L. Sieon., - the process of inferring associations
or relations wnich are not truly causal in
nature - of proceeding from substance to at-
tribute or from attribute to substance,3

A1l four of these metnods of reasoning can be

found in this speech of Mr. Romney's. Let us look at

them in the order in which we defined them.,

Exarmple

As we said in defining the term Example, we infer
a conclusion or conclusions from specific instances,.
Romney uses examples throughout the speech. Let us look
at one of them., He states, "I believe the grestest ob-
ligation we have, other than our obligation to our Creator
and our families is that of citizenship." This is a
statement or conclusion of what he believes. Then he
gives as examples these feelings. ". . . when we are in
the service of our fellowmen we are in the service of our
Creator, And having urged citizens for years to get

involved in public affairs, I couldn't consistently

refuse, to give up my position at American Motors and

3Adapted from mimeogranhed class notes of Dr,
K. Hance and Dr. D. Ralph, Professors of Speech, Michigan
State University.
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give up other activities to see if people want me to

serve publically., I couldn't square it with my

conscience., . . "

In backing his statement that he feels this is

a historic meeting he gives these two points. ". . .

;00 members of the Ternstedt local uh on their own uh
petitioned for this meeting tonignt. And I think this
represents a ah breakthrough in what has tended to be a
political curtain."

And so in at least two parts of the speech, Mr,
Romney gives a conclusion from what he states as specific
instances. This is the forim of reasoning classified as

example,

Analogy

Mr. Romney uses recasoning by analogy. The exauple
of this type of reasoninz, which brought delighted
responses from the audience was the one involving a
letter to Santa. It is as follows:

You know it reminds me of the story of the little
kid at Christmas, time, about Christmss ti.e, who
didn't have enouzh money to buy Christmas presents
so he wrote Santa Claus and didn't know Santy
Clause's address so he decided to address the letter
to the White House. And one of the clerks down there
got it., And he opened it. And he decided to snow it
to the President and tne President said, 'Well, golly
let's send him a dollsr.' The youngster had asked for
five dollars. And a wnen the youngster got the
letter, he decided to write another l=2tter to Santy
Clans and azain he didn't have the address so he sent
it to the White House and when tney opened it, it
saild, 'Look Santa the next time I ask for money send
it direct don't send it tnroagh Wasnington, you sent
me five and they kept li/5's of it.!
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(Lauchter and Apolause)

Now wnile these figures are not exactly com-
parable, never-the-less we paid billions to Wash-
ington and we get millions back,

This analogy between a letter to Santa and the

money paid to Washington in taxes brought taxation closer
to home and clarified in familiar terms Romney's views of

money being paid to the national szovernment by citizens

of Michisan.

Causal Relationships

Roriney frequently uses causal relationships,
buildings his cause to effect and effect to cause
reasoning upon a stated fact or personal opinion,
Therefore, at times, his reasoning is based upon a
clearly acceptable premise and at other times is inac-
curate unless the base of the argument is acceptable to
the listener, Also, in this area of reasoning, Romney
will have one cause with which he will follow with more
than one ei'fect, sometimes two, three and at least four
effects were given for the same cause,

A typical exanrple of this reasoning is on page
416 of the manuscript. The passage is as follows:

Now, I'm not one of those who believes that
people regardless ol what what they do in life,
whether they are workers or whether they're uh
farmers or whether they're school teachsars need to
be shielded from information. I don't believe that,
that any group of of good Americans can be misled by
hearing botn viewpoints. And I think that the his-
toric aspect of this meeting tonight is that -- 400
members of the Ternstedt local uh on tneir own uh

petiticned for this meetinz tonight. And I think this
meeting represents a ah breakthrough in what has
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tended to te a political curtain. And I think uh
those who initiated this meeting are not only to be
thanked and are not only to be, praised, for indi-
cating their desire to near both sides and indicating
that they recognize that as American citizens they
have a risht to hear both sides, but also for the fact
that your action has caused the local, through Mr,
Steel, the president, uh to invite me to talk to a
meeting of the entire local a-a the week of the four-
teenth. And perhaps you have already noticed in the
papers that I have accepted that invitation because
one of my purposes in this oamoalﬂn, was to find the
opoortunltj to talk with people in all fields of
activity in Michigsn and particularly to talk to
those who haven't been recelvinig uh a con uh a com=-
plete presentation of the state's problems and the
state issues.,

As we can see in this pe:rticular section, Romney
uses rathar intricate reasoning. We find (1) reference
back to the introduction, (2) cause to effect rela-
tionship, and (3) causes based on fact but effects which
may not be valid as they are personal beliefs of the

speaker,

Sizn

The following gquotation gives us an example of
Mr, Romney using sign reasonin; to clarify a point. He
states first,

Now you know they're organizing a Federal uh
rescue psrty for for John Swainson, and uh they're
sendins in uh all of the cabinet members and now I
understand the Prasidert's coming. (Lauchter)

Well, I'm sure we're always happy to have the Presi-
dent of the United States come to Michigan. I'm
sure he'll always be welcome, (Applause)

Then Mr. Romney follows with this statement which
shows the sign relationship.
e o o this federally organlzed rescue mission is

just evidence of the inability of the present occupant
of the governor's office to provide the leadersnip we
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n this state to settle our problems in
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With this example of rsasonins by siin we find
that Mr. Romney used the four basic divisions of reasoning

processes in this particular speecn.
A1l tre above ways of reasoning have been iden-
tified and labeled for many yesars, but Romney also

' for wnich wz have no particular label,

employs "reasoning'
These are assertions without proof or support.

The examples of reasoning that follow could be
accepted as fact by the listener if the listener accepts
the speaker's reputation for expertness. DBecause of
Romney's vacxground in manufacturing, discussed in Chapter
I, we know that this man misht be considered an expert in
manulacturing, particularly the automobile industry.

We also realize that llr, Romney could be con-
sidered an expert in other ar:as related to manufacturing.
He held a most important position in the industrial field
as President of American lMotors. In order to have
acnieved this position we must consider him to be know-
led;eable in such areas as: (1) economics, (2) labor
relations, (3) management of individuals, and (L) ex-
ecutive decision making.

This man misht also be considered an expert in
another area, religion. Signs of his faith appear in
thz position he held in the church, comparable to Bishop,
and the way in which he follows tne tenects of his

religion.,.
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We find, then, that Mr. Romney, because of pre-
vious experience, might be considered an authority in
many areas and so uses this expesrience upon which to
base his reasoning.

This type of material, which a listener might
accept as factual, abounds in this speech. Such state-
ments as the following fall into a classification which

we can title "assertions without proof or support,"

upon
which Romney bases much of his reasoning.

1. The thing that saved American Motors more
than the Rambler and the compact car idea was
progress saaring.

2. (Collective Bargaining) . . . contributed
importantly to the nation's high prosperity in the
LO's and the 50's,

3. « o« » When we are in the s=2rvice of our
fellow-imen we are in the service of our Creator,

Mr, Romney relied, in this speech, very heavily
on reasonin:z by causal relationships. The causal re-
lationships were at times based upon evidence not ac-
ceptable as valid, thus limiting the reasonins that
would be considered as "good reasoning".

We must realize, however, that Mr. Romney states
near the beginning of this talk that he wants the op-
portunity to inform all citizens of Michigan and in this
speech that is what he is doing. He informs the group of
his beliefs, his feelings, and of the problems in the
state. He 1is attempting to persuade the listeners that
Michigan needs a change., The lack of a great quantity

of evidence is probably not a flaw in the speech, because
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this man is apparently acceptable to his audience; and he
did not necessarily have to back up everything he said

through the entire speech with evidence.

Materials of Experience

We ststed that this chapter on modes of proof
would be divided into three sections. This second
section is concerned with materials of experience,
Thonssen and Baird state:

e o« « the vrocess of persuasion is complex, and
that the materials and methods employed to achieve
the end of influencing listeners is varied,

Then they continue by discussing the mode of

proof traditionally called pathos, which includes:

All those materials and devices calculated to
put the audience in a frame of mind suitable for
the reception of the spesker's idea.

Aristotle states this same idea in this manner:

e « o the speaker must not merely see to it
that his speech shall be convincing and persuasive,
but he must give the right impression of himself,
and get his judge (audience) into the ri-ht state
of mind.

In other words, in using materials of experience,

thhe speaker attempts to adapt his material to a particular

audience both prior to the speaking situation and during

the speech situation. These -

Lkrhonssen and Baird, op. cit., p. 358,
5Ibid,

6Aristotle, op. cit., p. 91.
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materials of experience are desizned to appecal
primarily to the listener's basic motives, his
sensory experiences and memories of them, and his
needs, hoves, fesrs, and desires. These materials
are us=2d to make the message more real to the
listener and to sustain his interest.

We discussed in Chavter III the particular
audience to whom Romney did spcak. From the content of
the sv=ech we can assume that lr. Romney did decide that
certain tovics would be more suitable for his audience.

He must have considered that this group would be
principally composed of union ren {rom the factories,
concerned with those things that concern the union. In
other words, this group had a comrion bond, their union
membership.

Mr., Romney spoke in a central area of interest
to these men, dealing with the strenzth of unions, col-
lective bargaining, and economic groups involved in
government. In other words, as part of his use of
materials of experience, Jlomney acdapted his material to
this audience during the preparation of the speech.

Ve know that Mr. Romney did not speak from a
manuscript for tnis speech. He held a notecard to which
he referred only when he was ready to switch to another
interest area. Because of the lack of anything written
down we can conclude that he dealt with topics thnat

seemed to elicit favorable responses from the group.

When they did applaud or laush, he would pause until this

fHance, Rslph, and Wiksell, on. cit., p. 7l.
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died down so he could agzain be heard,
The one thing that makes us realize that IKr,
Romney tried to adjust to his audience during the pre-
sentation of his speech was in his searching, quite a few
times, for the proper word or words to convey his idea to
the group. The following are examples of this:

And I think this represents ah ah break
through. . . .

« o« o 1in too many instances collective barg
bludgeoning. . . .

e o« o in the five minutes I understand I'm
gonna have uh before ah your Ternstedt local.

In other words, before and during the speech
Mr. Romney was adjusting his materisl to this particular
audience.,

There are other materials considered to be im-
portant in this area of experience. Speakers in ad-
justing their material to the audience will employ
motive awvupeals,

Assuming the proper conditions, the appeals

that speakers can make are manifold. Men are

excited to belief or action by different motives

at different times, . . . Aristotle postulated

happiness as the end of man's efforts; « « B
Appeals to achieve havpiness may be made to such things
as hapopy old aze, patriotism, fear, fame, fair play, shame,
anger, personal honor and the like,

Romney does make appeals to certain tendencies

which he apparently assumes his listeners might possess.

8Thonssen and Baird, op. cit., p. 366.
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He appeals to the audience's belief that they are in-
telligent humans by using this phrase; it also appeals
to the belief, perhaps, that they are always seeking
knowledze.

Never underestimate the intelligesnce of the
people and never overestimate their information.

He makes an appeal to a better life with these

lines:

« « « Wwe need organized cooperation between labor
and manacement to achieve progress so we can increase
the fruits of progress and we can all share in those
fruits and benefit our whole economy.

Appeal to fair play, because of the manner in
which union leaders had been behaving, is made in this
way:

And Walter Reuther and the union leaders of the
U.A.W. were pralsing American lotors and me for this
contract a year az0. . .« « Now I haven't cnanged.

e « « But I'm being crticized today in whispering
campaizns and leaflets. « o«

Just from these three quotations, picked at
random from the speech, ve can sce that Romney does use
emotional appeals to help motivate his listeners. He
also avpeals to the self-preservation motive by such a
statement as follows (by emphasizing "ouzht" he insures
no mistake in the group's understanding the idea being
transmitted) :

I don't agree with the position of the Ford-

Canton case of some of the big business people. I
think that if a plant goes down because of local
working conditions or if it's a supplier plant, the

workers thrown out of work ought to get unemployment
compensation,
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One point we should stress: Romney did not have
to adjust to a hostile or indifferent audience. They
were evidently in the mood to be informed; they were
already persuaded to vote for Romney. And so he adapted
his material to this group to inform them about his view-
points concerning interests the group had in common.

Ws can conclude that Romney does use materials of
exp:rience as he does adjust his speech to this union
aucdience and anpeals to varicus motives which these men

could be thousht to hold.

Materials of Perscnal Proof

In this third and last section of the chapter
we ere considering materials of personal proof, which
take into consideration the characcer of the speaker
and how this is revealed in the speech itself,

Aristotle believed that the character (ethos)
of the speaker was a cause of versuasion., He stated,
"It is not true, . . . that the probity of the speaker
contributes nothing to his persuasiveness; on the con-
trary, we micht almost affirm that his character (ethos)
is the most potent of all the means to persuasion."9

So we can reach the understandin:; that materials
of personal proof denote qualities appearing in the speech
which might convince an audience that the spcaker is of

good character. When this occurs, the material can be

9Aristotle, op. cit., p. 8.
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classified under the third mode of proof, materials of
perscnal proof.

Statements such as follow help to explain this:

I firmly believe that both labor and manage-
ment must replace conflict with cooperation to
provide the inner strength Michigan and our country
needs 1n today's era of world challenge.

I think this 1s a historic meeting because I
think it represents a new, trend of things =-- in
Michigean,

Now, I think this is important because, if we are
goins to have government of, by, and for the people,
and this is the ideal, this is what we're supposed to
have, tnen the people as citizens are the ones that
must be acrive directly in the politicel party.

These statements mesy appear as fact to some
listeners but they are, by definition, lMr. Romney's
personal beliefs and thus are helping to build his ethos,

These statements do sive us an inkling into the
character of the man. We can concluie that Romney does
not like conflict, that his character and personality is
one that works for cooperation.

There are other aspects of persconal proof that
may l2ad the listeners to form the right impression of
the specaker. Three guslities or virtues are: (1) in-
tellect, (?) high character, and (3) goodwill., Let us
look at each division and find examples of George W.
Romney's using these as materials of personal proof. It
must be indicated here that many examples of tals method
of persuasion can be found in the speech; however, only a

few of them are jquoted to clarify the use of materials of

personal proof by Romney.,.
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Accordin; to Thonssen and Baird's book, Speech
Criticism, there are various ways for a speaker to snow
his intellect, hisch chsaracter, and goodwill. The fol-
lowins examples demonstrate some of the ways in which

Ronmney tried to show his.

Intellect
One way in wnich a speaker can infer he is an
intelligent being is by revealing that he is familiar
with what is important in the news. Romney does this
by stating:

I think that if thet plant goes down becsuse of
local working conditions or if it's a supplier plant,
the workers thrown out of work ought to get unem-
ployment compensation. And I, and I regret that this
improvement in our unemployment compensation program
has been tied up with the solution in this Canton
Ford-Canton controversy. We do need to improve our
unemployment compensation payments in this state.

Another sign of a person's intellect is when he

acts with tact and moderation. Although Romney 1is running
on the Republican ticket, he praises one of the most
famous Democrats of all time, Franklin Delano Roosevelt,
and in a way associctes himself with the man, which might
aid in making him more appealing to this labor audience.

I heard Franklin Delano Roosevelt make the talk
that is referred to probably more frequently than any,
his "First Inauzural Address," in which he said ==
that the only thing we had to fear was fear itself,
And I know what his drematic spirit of confidence did
for the nation in terms of changing our mood at that
point and then he went on and while he did scme things
with which I do not agree. . . .

From these two examples, we can see that, in this

speech, Mr. Romney does show his intellect within
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msterials of personal proof,

Good Character
The good character of a speaker may be shown
within the speech in various ways, two of which are:
(1) relying upon personal experiences to give authority
to some statement -- if the listener accepts the au-
thority he will also accept the character of' the speaker
-- and (2) praising oneself but not to an extrenie.
One of these, Mr. Romney relying upon his per-
sonal knowledge, is carried out in this manner:
Because the only permanent solution to Mich-
igan's economic growth is private initiative. . . &
And do you know that it takes $11,000 on the average,
to create an industrial job?
Romney also uses the technique of self-praise:
And VWalter Reuther and the union leaders of the
U.A.W. were praising American Motors and me for this
contract a year ago. Walter Reuthner said that this
contract of Amcrican Motors was the most significant
contract in the history of collective bargsining in

the U.S. Now I haven't changed. 1'm the same man I
was then, basically.

This clearly shows rRomney using the technique

of self-praise, but it is done in moderation. It actually

"

is showin. that "we" (union and management) of a year ago

" "

are now split into "me" and "tney." Romney feels that the
way he is being trcated by mewbers of the U.A.W. is not
reasonable. Througch the above quotations, we can see that
Romney does use a method of parsuasion whicn shows his

good character in establishinpg pz=rsonal proof,
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Goodwill

Three divisions were ziven as a means of dis-
cussing materials of personal proof. The last one to be
mentioned is the way in which the speaker aids the
audience in becoming aware that he is a man of goodwill,

One way in which a speaker can bring out this
awareness is to off'set any personal reasons he may have
for civing the speech, and this Romney does in the sen-
tences which follow:

And having urged citizens for years to get in-
volved in public affairs, I couldn't ccnsistently
refuse to give up my position at American Motors
and give up other activities to see 1if people want
me to serve publically. I couldn't square it with
my conscience. Because it would have been completely
inconsistent. And that's why I'm here tonight.

This ststement also reveals another technique
used to measure the zoodwill of the spcaker. If he
associates himsell with that that is virtuous and ele-
vated, he is revealing this trait. This statement does
this., In other words, Romney is doing what he has
urted others to do and tnat is to become active in
politics.

Romney also attempted to snhow sincerity, since
this is a means of goodwill:

Now we're not free to do whatever we want to do.

We have the obligation of obeyin: our Creator's com-
mandments as we understand tnhiem., We believe our re=-
lationship is not that of Gentlemen or Comrades but
brothers and the responsibility of Brotherhood is
infinitely greater than the responsibility of

comradship.

Romney uses many techniques to show goodwill,
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One more exawmple is in praising the audience =-- he does
not indulge in this practice to an extreme, but still he
involves his listeners in the speech in a praiseworthy
manner,

And I think uh those who initiated this meseting
are not only to be thanked and are not only to be
praised, for indicating their desire to hear both
sides and indicatin« that they recognize that as
American citizens they have a rizht to hear both
sides. . . .

We can sce tnat Mr, fomney developed in this
speech forms of proof that aid in showing he is an
intelligent being, of zood cheracter, and goodwill; a
person who does nof like conflict and believes in co=-
oper-tion of nersons to meet objectives in government.
The use of materials of perscnal proof makes up a good
share of the total proof within this speech,

Some rhetoricel critics believe that only the
proof within the speech can te considered as materials of
nersonal proof, However, we must realize that a person's
reputation precedes him to the sneech situation; and thnus
this type of proof 1is already havins its effect even
before the audience gathers to hecar a speaker., The
listeners have preconceived opinions about the speaker's
intellect, character and goodwill., With modern day
communications, especially on-the-spot coverage of events
by the television industry, this cannot be prevented.

Therefore, because Romney's name nas never been

linked with corruption, because he is a leader in indus=

try, and because he has led many groups to further the
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well being of the community, we say that even before this
particular spcech situation, Georze W. Romney's ethos was
already at work assisting the audience to believe thsat he
was a man of good character, intelligence, and goodwill,

In conclusion, we can state that in this speech
Mr. Romney certainly used the three main divisions of
proof: (1) Materials of Development, (2) Materials of
Experience, and (3) Materials of Personal Proof,
lMaterials of Personal Proof and Materials of Experience
certainly dominate in tnis speech. The man also uses

reasonin;; but not what we can ccnsider "good" reasonirng

in the speech since his reasoning 1s based upon his own
ideas and feelings rather than upon evidence. Evidence
is almost totally lacking in this speech., The use of
examples 1s very scanty and those statistics which are
used are not identi’ied as to source. In this type of
spsech, wnere Romney 1is attempting to reveal himself and

his ideas to an audience, the lack of factual material is

not as important as it mizht othzrwise have been,



"CHAPTSZR VI"
THE ARRANGEIZHT OF THE SPE4CH

Throush the ages, rhetoricians have held various
beliefs about the art of arranging a speech. They have
all agreed that a speech is composed of parts but dis-
argreed as to just how many.

Aristotle stated:

The provinces of study which concern the making
of a speech are three: (1) the means of effecting
persuasion; (?) the style[ language, diction];

(3) the rigsht ordering of the several divisions of
the whole.l '

This third step, as listed by Aristotle, is what
we are considering within this chapter under "The Ar-
rancement of The Speech.,"

In discussing the arrangement of the speech,
Aristotle tells us that a speech has two pa2rts, the
statement of the case and tne proof. In rhetoric these
two processes are called "The Stetement" and "The Argu-
ment." "These are the essentizl elements of a speech; at
most, the parts cannot exceed four - Proem, Statement,

Arcument, and Epilogue."2

livid., p. 182.

2Ibid., p. 220.

88
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Of course, as Cicero writes in De Orstore,

arrangine the particulsrs of a speech in order to prove,
to inform or to persuade is actually up to the orator's
discretion., However, he does state that there 1is a
mode of speakins that nature herself prescribes., He
SG7S,
For, to premise sonethiing before we come to
the main point; then to explaln the matter in ques-
tion; then to support it by strengthenin: our own

arguments, and refuting those on the other side;
next, to sum up and come to the peroration. . . .

3

From the above we can see that Cicero felt that
an orator would build his speech on a basis of six parts,
not the stetement of the case and the proof wnich
Aristotle advocated.,

Modern rnetoric deviates from that of tne early
rhetoricisns, who divided spneeches into as many as six
perts, by usually arranging the speech into three di-
visions or psrts. Tnese "Speeches ordinarily have three
parts: an introduction, a body, and a conclusion."u
Also the speecn will usually include a central theme,
or accordine: to Aristotle's definition "the statement
of purpose."

This trings us to the realization tnat a speech
may be arranced in a number of ways - depending upon

what text book concerning rhetoric we might consult,

3Lester Thonssen, Selected Resdings in Rhetoric
and Public Speakino (New York: The 1. 4. J4ilson Company,
1942), p. CC.

uGilman, Aly, and Reid, ov. cit., p. 6lj.
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Therefore, instead of tryin:; to apply a p-rticuler
textbook's manner of arrangement to a speecn we should
be nore concerned with what actually is done 1in arranging
a particular spe«ech.

In discussing the arrangenent of tue speech by
Fr, Romncy, we must consider the arrangement of the speech
from two view pvoints; (1) the basic constructicn of the
speech, and (7) the tctal orranization of the speech with
reference to the particular audience which George Romney

was addressing,

The Basic Construction of The Speech

While listening to this speech and in reading
and re-readin: the manuscript duplicsating the tape

recording, it is soon evident that Mr. Romney is devel-

oping a main idea or central theme. This theme 1is

woven thrcuith the fabric of the entire speech,

Central Thene
What is this certrsl therie? Let us look at the
following quotations and see just what point Mr. Romney
is developing and emphasizing in his speech text,

e« o« o« the respensivility for making progress in
our country was tased on ah individual responsibility
in providings the opportunity for individual citizens
ah to control the government. . . .

« +» o union lzaders . « . hsve tended to create
the idea that the h~sds of economic or~anizations like
unions and ewmployers should speak for mewmbters and
employees in direct political activity. Now I think
this is wrong,.




91

And I've done this because I believe the
srcatest obligation we have, other than our ob-
ligation to our Crestor and our families is trnat of
citizenship.

« « o« We need grester citizen participation in
this state, We need to make more people recognize
that they don't have to listen to anyone other tran
those trey want to listen to in making up their mind
as to what they're gonna do wnen they 0 into a
ballot box on November 6,

These five examples are only a few which develop
the main idea that citizens should be active, informed
participants in a political p.urty instead of being un-
informed, psacssive human beinss led by economic organ-
izations,.

Various ideas are developed by IMNr. Romney in
various sections of the speech, yet all tie in with this
central idea. He selected other areas important to this
audience, wove them around and throush his central theme,
Fis other areas were concerned with: (1) collective bar-
gainine; (2) brotherhood of man; (3) Michigan's problens:
leadership nostile and one sided, the need for jobs and
government assistance; and (4) reasons for his candidacy.

All four of these ideas are included in the body
of the spcech with the central theme, and all are again
mentioned in a summery form at the end of the speech.

Within the speech are found these exauples of
each of these divisicns,

1. Collective bargaining 1s dealt with quite

a

extensively in this speech. Since the audience was a

*

union group, Mr. Romney's views on this topic would be
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of importance. At one point in his speech he makes his

position clear with this statenent.
There isn't any question btut that that uh fos-
terinz of collective bargaining has helped to bring

about a better distribution of the fruits of progress
of the economic results of our ah work and efiort,

2. Brotnernhood of man is rather a general tern,
perhaps, but union men are or:;anized into brotherhoods of
workers and as citizens of the United States should have
some conceptions concernin:y this terminolocy. lir. Romney
asproached this by saying:

We believe our relationship is not that of

'Gentlemen' or 'Comrades' brothers and the respon-

sibility of Brotherhood is infinitely greater than
the resvonsibility of comradeship.

3. Problems of lichican, which Romney feels exist,
are scvoken of within the speech. Since these men are
citizens of ilichigan they should be interested in lir,
Romney's view-point and ideas for solutions to problerns
if Romney has any solutions. Rorney covers many prob-
lem areas he believes are apparent and states them
thusly:

We've lost our reputation.  « We haven't

been recalizirns the job incrcase we need in Michigan,
e« o« « Those in power who've been hostile and one

sided. + . « We face an explosive increase in the
nezed for jobs and educaticn and other public ser-

—_—
vices.

4. Reasons for candidacy should certainly
interest any voter in Michigan who 1is interested in the
viewpoints of the candidste concerned with the above

three topics. Therelore, a declaration by any candidate
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of his reasons for aspiring to a government position should
be stated and thus Mr. Romney does.

e « o many citizens wanted me to run for public
office. « + « I believe the greatest oblization we
have, other than our obligation to our Creator and
our families is that of citizenship.

With tne examples ~iven we can see that George

Romney did develop a central theme or main idea which is
that citizens should be active, informed participants in
a political party.

Tieing in with this main theme were ideas which
we can call lesser themes in that they were not apparent
throughout the speech. These fall into four main
sections: (1) collective bargaining, (2) brotherhood of
man, (3) problams of Michigan, and (L) reasons for
Romney's candidacy, which are topics important to this

audience, and which dove-tail into the central theme of

"informed citizen perticipstion."”

The Method of Arrangement

Just havinsy a mind full of ideas is not enough on
which to build a speech. These ideas must be placed in
an o~der which aids in making them understandable and
listenable to the hearer, As an example, history books
are usually organized in what is called historical order
or "first things coming first."

Mr. Romney did not use this method of arrangement
in his speech., What method of arrangement did he use?

The speech materials are vlaced in &n order that we can
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call "logical." In other words, according to issues, as
Romney sees them, ani his beliefs,

Romney builds issues around the central theme.
These issues deal with his beliefs as to the need for a
chanxze in the Status Guo.

To build these issues in a logical manner, he
sepsrated his speech into divisions which are discussed

in this next section.

The Order of Development

As we stated at the beginnins of this chapter,
since the time of Aristotle, many ways have been advo-
cated for developing a speech. This particular one
falls into the most usual way which is advocated by
Thonssen and Baird and that is into a beginning, a
middle, and an end. These divisions are usually called
an introduction, body, and conclusion. The introduction
of this speech is very brief, consisting of these two
sentences,

Thank you very much, Al, and I certainly
appreciate the warith of your reception and I believe
this 1s a historic meeting. I think this is a his-
toric meetinz because I think it represents a new,
trend of things -- in Michigan.

rom this point Mr. Romney develops the body or
main sections of his speech. These sections start with
a topic sentence and usually a "transition word." By
"transition word" we mezcn that Nr. Romney switches from

one 1dea to another, many times, with just one word.

That word is "now." "Now'" becomes an automatic signal
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that a new idea is beiny introduced. When this word,

b

"now," is heard, the sentence which it usually introduces
will lead us to the topic of thinking to be discussed
next in the speech.

The following are examples of this "transition
word" introducing topic statements which lead to new
ideas in the speech.,

Now, fundamental to our way of life =-- is the,

fact, -- that we are all children of & Cre-a-tor,

Now recognizing thst if individual citizens were
gonna control zovernment, and if they were gonna
exercise soverelgn power, they would have to be in-
telligent and informed.

Now, now I think that if we're gzonna get America
get FMichican on the rignt track that we've got to
have at least one party in this state that's a gen-
uine citizens party, not a business party.

Now, here in Michi.ran we face some special
problems.

Now we need government assistance of course,

Now you know they're orzanizing a Federal uh
rescue purty for for John Swainson. « «

Now =-- I've undertaken to develop collective
barcaining on that basis,

Now, I haven't changed.

Now, I just want to say a few things quickly. . .
We can see from just these nine quotations listed
acove that Mr, Romney has used a particular word to in-

troduce transition sentences, and that word is "now."?

S5The underlining of the word "now" in these in-
stances is done by this writer to emphasize the use of
this porticular word.,
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Within the topics or sections of the body of the
speech, Romney also used zanother "pet" word. This word
is used to connect thouints and to tie many ideas to-
gether instead of starting new sentences. One can see
in the transcript of this speech many many uses of the

"and." For example, Rowmney uses "and"

familiar word
in these ways:
1., to start sentences witnin a single parasraph,

And I think. « . «+ And I think. . . . And I
think uh. . . . And perhaps yOUe + o o

2. to connect ideas without forming a new
sentence,

And I know « «+ « and then . . . and while « . .
and one + « . and he. « .

If this speech nhad been placed in writing to be
read, literary critics could have, and richtfully so,
condemned the technijue of repetition of phrases and
words for shitting from thousht or idea to another
thought or idea., There 1is certainly an overabundance of
the word "and" to start new sentences and new ideas. But
this may not have been a detrirment to this speech which
was not given to be read.

This speech was prevared to be heard. Tnis can-
not be emphasized enough. Through the use of repetition
of words and ideas, Mr, Romney used a tecnnique which is

necessary in speakinz, that of repesting ideas and

1" "

leading the listeners by cue words, such as "nmow" and

phrases such as "and I think," from one topic to
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another so they can more easily grasp the thouzants being
transmitted by the speaker,
Emphasis is obtained by meaningful repetition
of a word or phrase until it is indelibly impressed
upon the listener's mind. The key worg is not
repeated for lack of a synonymne « « o
This technique, repetition, may prove monoto-
nous when contained in materiual being read, but the use

of repetition to aid the listener constitutes a good

speakinz technique,

Analysis of The Total Speech Organization

for This Particular Audience

In considerin: the arrangement of the speecn,
the critic must "examine the speech as an instance of
craftsmanship, and he evaluates the total organizational
plan witn reference to existing audience conditions."7
This second part, discussing the speech with re-
ference to this particular audience 1is our concern within
this psrt of the chapter,

Mr. Romney did not deviate from the normal
construction of a speech, namely the introduction, body,
and conclusion., Using the traditional scheme he success-
fully adapted his material to his audience., This conclu-
sion is based upon the audiences spontaneous reaction to
the speech, both vocally and physically (hand clapping

and foot stomping) during and after Romney spoke.

6Gilman, Aly, and Reid, op. cit., p. 91,

7‘I‘honssen, op. cit., p. LO1,
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Introduction

We did state that the introduction was very short,
allowing Mr. Romney to utilize the time he had to deal
with topics of specific interest to this group. In three
sentences the man aroused the audience's attention by
actually involving them in what he felt was an historic
occasion.8 This introduction then proceeded very
smoothly into the body of the speech.

Whether Mr. Romney uses such a short introduction
in other speeches is not answerable here. The purpose of
the introduction is to make contact with the audience, to
gain their attention and interest. One reason the intro-
duction could be so short in this instance is because
a purpose did not exist for an introduction. The very
nature of the group, the ract that tney asked for Romney
to speak and were obvicusly partisan for him,9 made 1t
unnecessary for him to use a long introduction to gain
their attention and interest. Therefore, Mr. Romney
dealt with his time in a sensible manner by concentrating

upon tonics of concern to the listeners,

Body
Mr. Romney does not seem to have disposed of

his materials in any certain form to present to this

8As stated in Chapter ITI, this was the first
time in many years that a Republican had been able to
address an union audizsnce,

9see Chapter III, The Occasion, Audience, and
Rzsponses,
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group, except in a form that seened logical to him. He

1" 1"

jumped from one idea to another using the word "now"” for
transition, It is evident that the man worked from a

very incomplete set of notes, as the transition from

idea to idea in the body of the sp-ech is certainly

not done very smoothly. We know without rcally having

to listen that the topic under discussion 1s going to

be changed wnen Romney pauses and then again talks, start-

ing with the word "now."

Althouszn this is really not too confusing to

«

the listener, organization of the body of the speech
certainly could have been improved upon to the listener's
advantage.

Romney does backtrack, repeating the same idea
over and over, blasndin- his ideas with each other so
that we meet particulur ideas in different parts of the
speech. An exampls of this is the topic of collective
barzaining. We first mz2et with collective bargalining in
reference to Washington in the 1920's and F. D. Roosevelt,
vage L7 of the manuscript. Then, a;ain, collective bar-

(]

gainingz is mentioned in connection with the excessive

bl

partisanship in liichisan of manzagement and labor, page L9
of the manuscript. The success of progress sharing at
American l'otors, page 61, also ties in the idea of
collactive bargaining. Thus we see a basic theme

appearing throiaghout the speech.
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All of the themes were of equsl importance to the
audience and Romney dealt with all of them. If the man's
orranization of material had been better planned, in
other words, if more than just a word on a notecard had
been used to prompt him into a new stream of thought,
these topics might have been separated into individual
sections, then related to each other through smoother
transition -- all of which would have helped the lis-

tener,

Conclusion

A conclusion, as one speech teacher has said, is
for the purpose of telling your listeners what you have
just tolc them in the body of the speech.9

Gilman, Aly, and Reid state the purpose of the
conclusion in a little more dignified manner.

The conclusion should not merely break off at

the end of the last point in the body of your speech.,
Your hearers will expect you to reinterpret your
ideas for clarity and emphasis. Since the final
impression is likely to prevail, you should use the
conclusion to re-inforce your purpose,

In other words, as an excellent cook knows, if
one concludes a meal with a good dessert, no one will
remember if the main course was truly outstanding or not,

Mr, Romney uses his conclusions as a means of

bringing together in one area of the speech the ideas he

has stressed in the body of the speech. Thus the con-

Niies Sally Adams, Specech teacher at Pontiac
High School, 1957.

10Gilman, Aly, and Reid, ov. cit., p. 66,
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clasion is long, in comparison to the introduction,
occupying two pazes of the speech manuscript.

He stresses agzain the points he established in the
body, which were of importance to this union audience,
He actually led the group into the final phase of his
speech by saving, "But look, in conclusion. . . o "
Then he goes on to again relate to them, in a shortened
form, those points that should be of prirary interest to
them,

This is the manner in whicn 1t 1is done,

+ « « Wwe need greater citizen participation in
this state.,

« « . every American, every American, has the
inalienable right to hear both sides. « . .

And I'm convinced that with good lcadership in
this state, with a public administration, supported
by citizens who are supporting public officials
rather than one-sided srecial interest officials,
with correction of our fis financial mess in this
state and with a resellinz of this great state to the
nation, w2 can meet tnis job need in Michizan. We
can have the public services we need in higher ed-
ucation and in other fields and we can again make
this state what its been historically, namely a
leading state of this nation and the dynamic pro-
gressive HMichigan that we've always wanted it to be,

This speech does not deviate from the usual ar-
rangement; instead it 1s constructed on this basis: an
introduction, a body, and a conclusion. We can state
that this arrangement is used successfully to present
issues of interest to this union audience, as the aud-

ence reacted favorably to the man by their applause, at-

[

tention to him, and comments and questions at the close of

the speech,



"CHAPTR VIT"
THE DELIVSRY OIF 'Y SPE=CH

The importance of delivery cannot be minimized
by any rhetorician; even Aristotle admitted to its sig-
nificance. He does not give much space to the subject,

delivery, in The Rhetoric, as he felt that audiences

should not be influenced by the anpearance or vocal

quality of the speaker, only in his evidence and re-
asoningz,., However, Aristotle states that delivery 1is
important, in this way:

e« o« o« it is not enouch to know what to say --
one must also know how to say it. « . « Now,
plainly, for the art of rhetoric delivery 1is of as
much concern as it 1s ror the art of vpoetry,

- = = the case should in justice, be fouzht on the
strenzth of the facts alone so that all else besides
demonstration of fact is superfluous. %YNevertheless,
as we have said, external matters do account for
much, because of the sorry nature of sn audience,

According to Thonssen and Baird, the delivery of

a speech should embrace five areas. These five areas,
which are discussed in this chapter, include: (1) the
orator's methods of preparing his speeches, (2) the

method of delivery, (3) the physical factors conducive

to his effectiveness as a speaker, () the speaker's

lAristotle, ovp. cit., pp. 1852-18l.

102
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bodily action in delivery, and (5) the use of the voice

as an instrument of persuasion.2

Preparation of Speeches

The first section of this chapter is concerned
with the speaker's method of preparing his speechnes,
although we have discussed this sligntly in other
chapters of this thesis, let us here view the important
aspects of George Romney's speech preparation.3

Mr. Romney usually speaks extemporaneously from
brief notes, gathering his material from his own vast
experiences, from exverts, and at timnes in consultation
with others,

Romney prepares his own speeches, in note form,
unless the speech situation 1s a comnencement address,
and speeches for this type of occasion he writes in man-
uscript form., He accepted, until the gubernatorial
carpaign, 30 to LO invitations for speaking each year,
for such occasions as: Kiwanis International Convention,
Annual Employee's Product Reviews, National Business

Publisher's Dinner, New York Society of Security

2Thonssen and Baird, op. cit., p. L35,

3Personal information that follows has two sources:
(1) interview with John Conde by John Kirn, November 1l,
1961, at Conde's office in the headquarters of American
Motors, Detroit, Michigean., Conde was then assistant
Director of Public Relations, and (2) Interview with
George T, Trumbull, Jr., Press Secretary for Governor
George W, Romney, Capitol Building, Lansing, lMichigan,
January 17, 196l;, by this writer,
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Analysts, Executive Clubs, Junior Chamber of Commerce
Convention, and Economic Club of Detroit.

It is said, in connection with his varicus
speakirg encacements, that when an American Motors'!
executive showed up at an automobile manufacturer's meet-
ing in plsce of Romney (who was then president of American
Motors) a Big Three auto official asked: "Where's the
toss?" Said the substitute: "He's making a speech."
Yawned the Rig Three man: "So what else is new?"lt

If oractice makes perfect we can see that
Romney has not lacked speaking situations in which to
perfect his speaking tecnniques, He has made it a prac-
tice to speak only at national or state-wide events,
excepting when the speech would take place in a plant
city. (In a city involved in American Fotors' pro-
duction.) Once he did refuse a National Association of
Mar-arine Workers request for a speech, because American
Motors' main plants are located in the dairy state of
Wisconsin,

When Romney 1is prepariny a speech, his wifse,
Lenore, aides with her criticism, He feels that she is
a great help. She works with him on delivery and se-
lection of words to achieve a clear meaning. Romney is
eager for her ideas, since he feels that she is the

better speaker of the two.

X u"The Dinosaur Hunter," Time, April 6, 1G59,
Pe. L2
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The man has a remarkable memory, using quotations
and statistics after one exposure to them., He has recall
on statistical information from two or three years pre-
viously which aids tremendously when speaking extemp-
oraneously., The quotations he employs are usually
accurate in detail to each word, unless the quotations are
of unusual lenzth -- then they are usually paraphrased.,

Romney believes in using quotations to stress or
emphasize an important point. If Franklin D, Roosevelt
can be quoted to fit a topic of current interest, Romney
will use the quotation. For moral principles he refers
quite often to Thomas Jefferson. More modern personages
whom he quotes guite often are: llelen Keller, K, T.
Keller, and Dwight D. Eisenhower., Eisenhower is usually
quoted with regard to anything of a political nature,
Romney feels that the religious beliefs of Thomas Peine
are questionable and therefore will not quote from his
writings.,

Probably the greastest molder of Mr, Romney's
character is his Mormon Church background, which places
deep importance on fundamental values and individual
self-reliance., Early speech training within the church
has certainly been a great help in molding Romney as a
spesker., Mormon youth are required to give sermons to
the entire congrezation. From earliest youth they give
little talks within their Sunday School classes. Thnis

is practical experience. Thinking on one's feet and



106
learning by doing, to cope with an audience, =-- there is
no better training for a speaker than this. Undoubtedly
this church speskin.; was the most important factor in
Romney's becoming the capable speaker he is todaye.
Religion is considered by many to te the key to this man.
If an! when he does something unusual he 1is usually doing

what The Book of Mormon says. For example before making

any large decision he usually fasts for twenty-four hours,
which is one of the ways lMormons approach great decisions,

Romney belleves thst his self-reliance wss fully
developed when he was sent by his church on a two year
mission to Scotland and England in 1928. There he
learned to cope with hecklers when speaking from a soep
box in England's Trafalsar Square. Again he was learning
to speak oy actually doing it and learning to adapt to
his audiences at the same time,

In the prep.ration of a speech, Romney notes the
ideas atout wnich he wants to speak., His materisl is
drawn from recsll and from persons who are experts in
various areas, along with consultations and conferences
with people he believes can help him secure the correct

information he needs.

Method of Delivery

After Mr., Romney works with the materials of the
speech, he puts them in brief note form on filing cards.
These notes are very brief, consisting of just a word

or two for each idea. He delivers his talks extemp-
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oraneously from these notes, He does not make these cards
available after a speech has been given; therefore no
observations csn be made as to the relation of these notes
to the finished speech product. The speech which was
taped for this paper was zgiven from the type of note card
described atove,

Persons mey say that they have seen msny complete
manuscripts of speeches given by lr. Romney. If the
covy of the speech is other than a cowmencement address,
then the speech was edited from a tape recording or notes
taken by listeners during the actual speaking situation.
end is not a true and accurate copy of the content and
deliv-ry of tne speech., In other wcrds, it has been
dressed up to look better in print.

It is certainly evident, from this writer's
research, that "dressing up" of a speech might be needed
when 1t 1is printed, Sinmply reading the litersl tran-
scription of this speech, we can see that some re-writing,
especially deletions, would te necessary. Perhaps a more
detailed outline, rather than ideas just jotted down on
a note card, would have resulted in a smoother delivery.
Then some of the errors as those listed here might have
been avoided.

One of the most common errors in speech-making
occurs when the spesker is searching, mentally, for a
word and so, to fill the pause while he searches, (instead

of just stopping until he finds tne proper word), he
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says "ah" or "uh." Romney had this fault:
« « o and uh children of a common Creator. . . .
« « « based on ah individual responsibility.
And a-a-a and that's what makes our society. . . .
e « o there had to be uh uh a development. . . .

I think that his uh right to bargain collectively
ah was permitted. « . .

Romney might also have avoided tripping over
words, repetition of words, and the use of the wrong word,
had his speech been better organized. His mind actually
seemed to be going faster than his tongue and verbally he
could not keep up. Troubles with words showed in this
manners:

« « o any economic organization snould represent
it their individiaal members.,

Now, now I think that if we're gonna get America

get Micnigane « « o

e o« o 1 believe that we need to sub sub substi-
tute. [ ] L] [ ]

« « « too many instances collective berg blud-

. —_—2
Eeonln%. s o o

And l believe that and I mean that the ig-
dividual., « . &

Most of these errors are probably avoided when
Mr. Romney does speak from a manuscript or at least from
a detailed outline,.

We did discover, however, that when Mr. Romney
does speak from a manuscript, he writes notations on the
text and uses a slash (/) line to denote a pause and with
this mark T designates when he wants to run words to-

gether in his speaking.
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Since this study is limited to one campailgn
speech by Mr. Romney, we cannot tell if he uses in his
speaking favorite phrases or words, However, Mr. Trum=-
bull did state that very frequently lMr. Romney uses
two favorite connective phrases "after all" and "now
look." These are in addition to those mentioned in

"now" and "and" as found in the speech

Chapter VI,
studied for this thesis,

Stewart Alsop comrented once upon omney's think-
ing and speaking., He felt that Romney's ideas are based
upon what he calls Romney's five basic "Romneyisms.,"

He stated that Romney, when Romneyizing, is articulate,
always filled with a passionate conviction.5 These so=
called Romneyisms do appear in the particular speech with
which we are concerned. They seem to be essential to
Georse Romney's speaking,

The Romneyisms, in very brief form, are the
following:

Tge American political system is "divinely
2. Despite 1ts divine inspiration, Romney

believes that the Amsrican system is endangered. The
denger springs from the fact that "the political par-

D

ties are not run by citizens any more."

3. The Romney cure for the "low status" of pol=-
itics, envisares "voluntary cooperation" and "citi-
zens' participation" in the affsairs of state.

i« The American economic system is not capi-
talism - it is "consumerism.,"

SAlSOp, Opo Cito’ pp. 15-21.
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5. The economic system of consumerism is en-
danvered, just 2s the political system is endangered,

Therefore, we can state that Ronney's delivery is
extemporaneous from brief notes prepared by himself. But
evidently he does base his thinking upon certain themes
which, apparent to Mr. Alsop in May of 1962, are also
evident in this particular cawmpaign speech given in

Septemter of 1662,

Physical Factors in Delivery

A speaker's appearance is bound to have some in-
fluence on his reception by an audience. The following,
of course, is a woman's view, but in various writings
about Ronmney in national megazines, one may find that
males have stated approximately the same things regarding
George Romney's physicel mske-up,

Stewart Alsop wrote these three phrases about
the man:

l. . . . personal magnetism, . . .

2e o o o personality which conveys en almost

overpowering impression of earnestness, conviction
and just plain goodness.

36 o+ « o visitle sincerity and goodness.6

In 1959 an srticle in Tire stated the following
about Romney's physical characteristics when speaking:

1. Back and forth he rocks, clenching his

fists, screwing his handsome face into an intense
mask. Out shoot the words in evangelical organlike

tones; down flies his fist to shake the dust from
the table,

61bid.
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2¢ « o« o juts his formidable jaw.

3¢ « « o wagccing his finger at them., |

All of the above statements nelp to describe
George Romney's speaking avpearance. It must also be
stated that he is handsome. The man is tall with dark
hair grayinz at the temples., His face is lined, but the
lines seem to be those ol laughter and smiles, at peace
with the world. This is not a face of unhappiness,

Romney's personslity reflects a healthy, vigorous
body which can well be the result of his athletic 1life.

' which is six holes

He terms his ~olf zame "compact 13,'
of golf played every morning with three balls used for
each hole, The Mormon precepts of never smoking or
drinking anything stronger than milk have also aided in
his physical well being.

The evening uvon which Romney gave the speech dis-
cussed in this thesis, started at six that morning. He
had driven, with three campaign aides, from his home in
Bloomfield Hills, lichi:ran, to Flint and spent the day
shaking hands with persons at factory entrances all over
the city. He had also attended many coffee klatches, He
had been campaizning all day wnen he dashed into Dom
Polski Club at 8:00 P.M. to give his speech.

Yet the man looked as if he had just showered and
shaved and was rsreeting the day with a smile. Not a hair

was out of place, the press was in his suit, his white

""Phe Dinosaur Hunter," op. cit., p. L2
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shirt looked imraculate, and his shoes were shining. A
big smile was on his fsce, and not one hint of weariness
showed. Truly a striking person.

This man's face 1is very expressive, which can
be seen in the pictures in the next section concerned
with bodily action,

If his voice and face convey one emotion above
all others, it is<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>