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L. TRODUCIICH

The In7raa County Council of Scocisl Jellare wos

Cirectly zecnonsible [for the or wniostlion of the Inhom

g

county Cuse Joordictiice (oo ittec, The Council has been

Co titlter aud tne launeralicn ol a Coase coolrdliacir

Covditeee wzs recd eat d by Llie Clilll clfaore vort ittee

to the council, he Luecttive vonslitiee of tlie vouncell

~ Py »

accentsd liwe reco 1 enlotions ol the siuly Coi.itiee cnd

1 Cuce voordin-tliiz or Cownuniily llelerril Coulttee vios

)

n Dece.ter cf 15435, The co..iitles g =l1so

'...‘-

20 cinted
eenn re’errel to i3 the Jteerin~T lovwidittee, Its wrocses
vere sgtsted 23 follc s:

1. To cleuor 1. rovte 1ndividvcl cases to the a-rency
vest eul-ed to mive secrvice. .

Bt

2+ To formmlate inter;jngcy intake and relerral
noliclies and etho’s.

To clecr a cuse . eant that the case wia nresented

to the c¢o. ittee for Jdizcuscilion witii @ll wrencles wctive

Pl

1Hecoris or1 File of T.o~bws County souncil cf

b.e D

Soclul Jelfue, Zecculi
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wvorld reduce Junrlicedcicn of #2071 to o owindiony oo owavl

tend Lo shwowr widdclh Lol coold 2lve Lest cervice o the
CLllP,
To rcoute o cuse rennt tile releriiin-~ of a case to

Lee ooencer or nrencier Test e uived Lo 7ive cervice L

In this 1oner services cive Hoedins clociliel, worlerg il
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eztublished., oscore of tiie 17ews of thie Culld stuly Oo o=

Screened Intle voor 1ilee,s 1o Tliinlns O 4 Cc.sS€e CO=

rdiuation car . iliee, thie Joint Shiild 3tuvdy Cowlalt tee

reviewved the i1ufeor.cotlon wverurliny tiis int.lre ~voun
foretionin~ in 3¢, Feule This co...dittee nerts two udl
deys ewch wer't wad revievs oll iniu're whlclr ¢nh e to the

Wideh worener cuil Test nersve e ol cai€.

lﬂv»vif’nﬁ, Ce ey all Bv:loiicn ol )
Sotnty Comnunity “elerr. .l Coiiitier, T
virerented Ulol 1., 1048

2 ecln. mas Tt
ec“”wA, dede, SCrecnec Juitale Coo LLtuee,
(coounlished :e"-u, Cete 12, p
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e elerrsl Corsdttee, whilcen coruadloed Cecellver 17,
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Densrtrient of 3oclael sellave, wind tie ITi=uicr Couutly

reonhote sovrte A couctituticn as Irred olter tiie

-

T~ et e A ey T (A S b A Pyaes 4 A~ N
Ccomrunity teler»cl Co.oditten toran to fuunetlon. In

-

Loverbner, l.&3, thirce rore .. -encleg vere ol ied, nulle
Ioolia gorntyr Matererlosis wxd Tenlth Jociotr, Crine

Ivevenvicn ‘urew: o7 the Luonria s folice Do otient, w..d

0L LT D 0 e

eld eccrn 21l o oanyaln s Troi fel0 1o 20 ot the VLA
wnd reetlnoo wre corelfU1lly tined Lo 1ost oot one lLour,

~

The uorier orecsoutin~s the cize Sl.oces 1o the hands of
excn ercgeon in tiie coiinittee vt toe o -ianeun ol the
eetli~, n drlel rezwie o the cuace Vv olchh sl.e &S ne-
soirred,  Then the wort er dezeriones thie casze in nore

N

-ow tle

det.il, o otiaer ooencies w0 wlso
cuece tell ol the contact »lich their a eney oo hiud

with the client, wnd discrezion fellovs.  Leco endaticns

coval of TI.oowan Jounty oo uwnity elesradl Joni-
~ittee cn Tile L olfice ol darriiwa uovnly uvousicll
o0 oocicl Lellie.
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wre e to the w oency resonzile, lthou-h Lle
LECT. Chdi;ti")L.S N llot ,-;.-.\\ L\)A-':y—.
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.eotin 3 ure not llell Jurin s Lhe Doontli of Avous

~

and occusliondlly a teetins 15 dis dszed belore o1 Luer

2 aulidiye Clhicr L:an thic, & ecting s besn _leld

gvery vecll sluce Liie coittee Lec.n crerwtliur in Deceller
1h25.  senbers of the coowitlee have licre.red 1ua auviioer

frow the ord a2l efzht,  all L:insing socencles ure aslied

nire interested, so thut
concid erutly.  The averi~e wtiendunce Loy heen around

i

=] N, L~ A e ey e T s -
Jifteenn selihcs wa? at Ulies foouny ws Yueaty-Ilve Tave

o

wttenled, Jhen thie cccuezd

rnot counected wit.: soclol
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such gy o lewrer, wminister, a0 teucher, Cnll ren

T -

otron, o Lenberc fror ole Vicconl e pauvl osociety,
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Durlnt the lJitct year of occeratiocn, uvsuzlly Lo
or L0ie cu3zes ere sresentel LU eaxcl cootinc. Revie

of croes were [reuent, enct coze Lelin” revieved ut lewct

}~ 0
&)
L)
O
-
(%)

oric. wnd often tuo or three tT1 es with
arter itg ori-iu:l recentation, Durinzy the jeur 1.7
tlhe nuce scers to have gsleved i, (ne cuce 1s rezxented

cia~ vniles: the vectin s Leen ireserved o8 oa
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all 1.0 abtlon reln 1s discussed s seoen
"

teested 1 o cteicily conlidene 1wl lunmcer.,  ovever, l.e

3 oreconted Lolo:cnlly sl e Letlers

. . 1 N bl aah

Vo uzticloate coawe Lo laow ewsi ovier wWell, They uie
aole to e very ruxmli Lo wielrs wouralsl of situctlions
Del.in dizcussed,

Tize cuzes waiclh the .eroers orlian: to the col.-
viltovee wire those ¢ ont wiileh there is a cuection re oy iin~
}

tecsovrces ~viiluole, now to secure thece resources, cr Wit

1s to e rec:ponsivle Zcr securin theil, Shils vovld

dilfficult to zrrvice in tiis comxninity, thun the ordinary
case3 ave cua Laut tuery would, toerelcre, LU0V vhere LS
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1i: CCul il iy Derv.cel €e..13ve
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Thre ori inal 2urpose of thals sivdy was to
Jiscover the ~uns in coruunlty service, us vould vc

srnown oy caczeg Jresentcd to the coozunity relerra
coviittees Zy reviewin: the minutes ol the reetings

the nroblers in the cuses wvreczcented would be discovered,
Ezch of the cusus was discussed by the co..ittee and it
w=s sugzested which asency cr azencilez would carry on
with the cuses at 2 later date the agency whiich 'ad

teen curzyliag the case reoorted on the orosress veing
made, in a review ol the caze. If Drogress was not
being made on the cuse or no colution seocmed to ve

cund, the rewzson ..uy oi may not nuve been Tecause th:e
corrwunity did not huve the necded reszource. In coing
on with the study, it wus found tiwat tliere eire several
=03 1n resources, vut it wos dccided to cnlur e the
scope of the study to include an evuluation of ti.e success
ol treztrent in the cuses 1 eszented., Toe pur.ose of tle

study then, is tuoleold:

le To discover the ~ans Lresent in the cozunities
resovrces.

in the tre t-

2. TO0 evalnate the succezs cttalned
renv iven to cases discussed and relcired
Ly thie Co.:unity teferrul Corittce,



r with the corne=

l_lo

In order to becore fuw:iil
mittee and 1ts o-crution the writer visited :uny cof
thie wiizitteetrs reetincs, Interviews were held with
the coivittee's coordinutor rezuy "ing this study and the

over=tion ol tlie coululitee,

The sw...aries wnd ninvtes of cuzes sresented

et the Inc.iam County Conunity helerrr 1 Conittee, wiich
' the luzhan County Councill
of Socizl Vcllure, Luansing, were used very e.ntencively

it tee

e

-1or Decebrr 1S:H, when the helerr.l Con:

vie orgenirzed until Ccetober 1247, ceventy-eight (75)
caces vicre brov~ht Lelore the or:nittee for discussion,

A Ltriel staterent of tiie roblem siescnted 1 eachh cale,

Lite recort endutions nizcde, und the reviews, is a »urt cf

[ON

this ~aner. The writcr lias otte.nted to evaluate each
cese in terws of micw succesoul thie cuzeworii services
were in allevi:tin- tlie .rotlews 1t 1is realicea tha
such cn evalu=ziion is necesasnd 1y “vite subjective an

tihe viiter,

s

cuellitative wnd suiject to the Hiuws
olthoush un atlewnt was ule not to hwave thils factor
enter into the evaluation ol the cuase.

Eacnh cuce wu5 ruted accordiag to an eveluwtion

]

nusoer, A nvober (1) was ~iven to a case in viiich the
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» Zv-lus~tion :;wbcers
» s bbrevicrtions

1l - Probiom feirly well cllevinted,

CIPV1IC2S

N

2 - Situ-tion irmzov:d br crue L0

¢

A
|

Siturtion not elned by crse worls scrvicen
due to:
n - Lecels of rosources
b - Time elcuent

Tine tr'zea to ive heln

Tine ciiant necd for nslo
c-..0 rgeney tolings recnoncibility

Is no aogoney in exictence

Agener rermoncible not onarsting
d - Croevomt services refused, client unrble

uce, or not effcctive,

Ta.Lm II
£bbrevi tiong

BSAL Bureru of (Gocicl Ald

£DC £1d to Demendent Children ;rent
BsW or Bureou of Socinl WWelfore

DV Deprrtient of Socinl Welfore
1Cs Inshen Bownty Son

Dol Socl~l Sorvice Buresu

1005 Idicihlineon Children'c Lid

VT Vieiting Yercher

e of Ct. ¥riend of + e Court
Coe e County Iie~lth Don-rtnent

row

A0 io1oricon ied Croros

to



wroblem wus well talren cure of wiid tlie services
were considered very adegustes A nuiber two(2) wos

~lven 1f the cuse woilr services 1:moved the situation

«nd the ¢lient von a’fe more colfortubles Cuzses vwlich

co.e in tiils cateory ore cnes vwialen there Is, nerianc,
noe 'mown covolete zoluticon to tlhe »roblen but tie
gsc1rvices -iven succeedel 1n lecssening the nrotleil.

Lost ¢ the cuses discusses cwac in thls cute-ory,
Liwmoer tireec (&) wus Tiven os un evolvetion nuiker if
tiie ca:e wu3 1ot heloed Tor o unl ber of ieason3 ol
thiese reasons were clusced ws a, L, ¢, «id de (3ce
Table I, vae &.)

4 clos-ificucion of(tiree a) reuns thut thiere
wag no resource available vwhilch could e uvsed to lLelp
the client. A(3 b) ieans that either tl.e worler tcok
teco »mich tize ia ~ettitinz lieln to the client or tant

tze client ¢1d not :ale nis rovlem lrnown in ti-e for

ve ~iven successiully. A (3 c¢) indicatbes

)]
o}
H
<
-

(@]
D
9]

thict eitiier tiiere is no wr-eicy 1n existence to talle care
of te rsroblen or else that thie cency ik 1s su-nogsed

to l:undle tle rroblew i3 not deln~ so. Tiils vay bLe

or thut it is neleccetiul ol its duty. ond Cfiidlly, a
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(3 @) indicutes Thit cuzeword o5 not al iniztered Oy
o »rrson .10 cculd nendle tiie rotlen:, or it Luy .ean
that cusevorl: wus refused Uy the client, or tact the

1nility to vse the heln off

client 412 not haove tihie ab:

o 'Ppl‘ed.
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o Ler tlorree (2) which shonld show vliere ~a0gs in
conounity sz rvices sre.,  The 1.0t cuce in Liils cluss-

L1l Oou 5 o e

. - . ]
Tesented

)

PO

(3ee Tabdle II, »aze 7 for uobreviatlons It wus the
coce of & nmon-resident Tuiily in wroich trne :other wvas

verys
¥

eotionally

tennoruwrily in the Chlllren's "o

-0 the childlen wrere oHut
Yooe wnd the otiicr wes

worsueted Lo o beceln to Indionia viere wlie was out in

w Inctitution lfor the inscne., Tefore o clan covrld be

ade [for the chiliren the fuilier who wis an army deserter,
care to Lua i~ crd oo thie (731708 vl o tovi,
ity Lo e vocooesvas 1o, the wdriscirle
one vwas tre »Hlan for the chiillren enl thils could not e
acco: nlishied because the client w:uld not allcow it ond

-

Tence luvs wdlel

.
e Sl

clussilicution. The molther
a0l Ulhie foalhner woull not co
clen for the c¢ciiil_ren.  The

resouciciliity wus [ollia:

Ne AN
wlia

O
l(,k.lud 'Y

3 on 2=15=47 itus Lie sue
o tlie ¢i1l’ren o cectused

orerste oriiinT

foiily very e recoed,

‘ewvily on the olilest d.ouiter,
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R DI N N s T T T PO, - - . PO
cnd the [lownceldd sitvotlon wes o tirects altliov~?
- 3 R Y. B T 4t o BN B N R e . Vg -
the cuniiiire veetiis linites o ol sluow the wcetllion

t.izen, 1l does s+ thet les.1l ccetllon wus recoit.ended 1n

WY ot ouwonceies 1 octhwer citvies 1 st e @ atoc
anything can e doie.  ancther cuase on I=1-40 is one in
hicnh te lutier, ‘o is in need ol Mo

[aahl

Tuses to recent tre-ticute Thic next (2) cluzsificatihn

184
ol

1s wnother cusze 1n =2 ich lezcol
settle ent is da troticy ctote, - wlic- worlo with the

[edily erve Jirl1zult,

In the I cuce a 1l.n Zor

oo onesed Lad oot thie tine o the review oI tlie cuose
neinin: i=d Lerd wcconnllizhed, The cuose won orescnted

to the relerval cul ittee on 3-02-48, & shioot tine

alter o court in wnother county Luid re nuccted the court

D
(@]
<
fo
3

ere to heln with a Jlan Tor the boys I

B N SR s crain-c ant this arranc
Soiva sls Crovacr i IT:nsin GinT 135 wrrancte=-

livia

. =

ent wus conzidered unscuitatle.  Douriins Lore cur

B ~31 - E 2 T - v~ - S -7y
vas sv-cesteds The cose woas lelt L the

O
C
o
(]
O
o
(]
vy
[N
-
Cu
N
.
ct
fé
(0]

ceert and they evidently were n
bourclin 1o e for the bey.
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3
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3
!
-
(@)
1=
o

Ctn £-20-46 tlie czce of
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Ialasaroo State nos»nitcl, who was settins intc 2ll sorts

3
of' trouble, The lsychiulrist rec»iended coruit.ent
ingtitution., sone ca e necded 1o be Hrovided for lLier
vntil she could be tulten into the hospltal «3adn.
There seeced Lo he no rescurce v alch could zeet tiiis
need for nre-co:l:it:.ent cure,

A few of the cuses have been e ntloned as ez nles

cf those whose nroblen could 1ot be Ticlred by the

:.lo
o]
H
=
62}
b
-
w3
L]
[
@)
'y
Qi
1=
}_J
O
=
e
o
(¢}

corcanity services ol fered

ures sre Jdue to ~ans i corruaity services, wbut the

.
'..J

~ans as secn are o3 [ollovws:
le It seened zs thov-h hen Touvsing was needed
it wes wl ost 1vossidble to secvre,s Tiils 1s a cuw in

cor: tnity resiurces, but ore h icl ez also been felt

all over the motion,

2 Jetbings ifistituvtionellizavion Zer »rgons wiio

necced * also seenied to Ze a wreblen wiilech rore 1regources

would renedy. This 1s erdinay 17 a 3tute resonolililify

%

out the Tacilitlies are cert:oinly not wlejuaztes In

~

tryiv to ~aln e mittaice to Icvecr Tor a feeblenid ed
irl it wvis renorted thv i thirre weore £700 on tlhie

woldng 11st cnd 200 listed cs e eprcenciess It wrs also

to ~et cllents into 3tate
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~esohitels for tle inzine zind at tlhe Curo oe fer

epllentics., Thls izclules beth o0 1ts =ud chll ren.
3¢ It was noted thol 1In so0:e ol thie very gsiwll

tonns arcund Lrousing theve is o noticoable lacl: of

ilities “or

=
-
D
(@]
(X3
-

¢

O
[N

ee”ed Jor occlli casevoric cnd ~roupworl: for [wililes
210G wdolescents ia ilie rurul (rewse. There wre nuly
czzes widich nrescnt oo blens wolcli wre nct serviced
by courty wide urericies now in e;istence.l
4o 'Miere wes much Cifficulty in lunniag with
0ld rrecons who were not eccnoalc.lly inlenendent, Thecse
wrsons were reluctunt to sive us their 1ndepeadence
Wy coiunc to the county Iarm to live, but still they

vere not culte sble to tilie cure of thelr own allairs

s es»neciclly moted ilien there

}=.

adeduutely This san
vere no relutives of the wzed rerson,

5. 30.:e of the cases se<i:ed Lo i:.cicute a short-
a~e of doarding uores, eseclully for wlolescent Lcys
and Sirls, aud for colored cillaren. Cae cuse in
narticulor i3 the cuse "k ich culled for olace.enc of
-

two boys being released Irca 207s yvocationwl sc0ol.

6. Hesidence lawrs often caunsed delsr 1In services

lseulatn~, €. 2., an HEv.lvsiion of the In<a
Cquui cozuiity Relerrcal Cowlttec, Thesis
wI@"”Fted U ol i, 1048,




ten L wos very Cifficult to deteriine the -lace

r
=
[o))
O
(R

of le~ul reszilence. ‘

7. :ore zcew te seorvices o cr.lldren referred

to thie Cilircult and Irobate Courts would eliinxte
cnother ~un,
Oe  racllities for clugy «ud tre.t.ent ol tTlie cilld
vitn severe bebavior rovlens is re-ded.t

as you will see in the swoary of dats obtuirned
iz this study, Table I1I, oduse 15, 02, of the c.ses
oresented did not secm to be aeled oy comr unlty casework
services, If we loox at similicr cstudies and stuly the
results, perhans we can betler ucderstund the weonling
of tlie above »ercent. 4 study wss cuarries on st the
ot. Fuuvl Furily 3Scclety, in cooreration withh the resquarch
den rtieat of tne Jildler Foundution. Thelr stucdy
sttennted to answer these “uestionss: Jlizt »1oblews of

Leamily 1ife are faully cazework aocencles eandcwvo:ing to
treat? =nd, Jact cuccess are tiey hsvias in trecting

these ~rooslens? a4 totul c¢f 10352 cuses were studled und
the iblens were classified under ceven iwjor nendili (3.

Tiie ercent of cccurrence of ewcn of ithe scveuw najor

probleiis 1s w3 follows:

rroblews ol ru.ily .elutlcns GGel)
Bcono.ic »roolem 45,2

— 3

L . . . ..
Oorwulding,seGe, an svaluvation L
County Cow unity Wweferrul Com it tee,

Tt

Y escuted Teoli's o248,




£

d

Tanle ITIX

..)‘ ,/.E_)._) 'L'.’“ Uit _;n .Lkl-. ».S .:‘u vvl'\.;ﬂlj

. ~an -4
o« - (o U
Sellen S i oo Tt T 11 14
Situztion i ~roveld br service 42 o
Sitvation hot ~eled vy service 25 S2
Totol 78 100
Jacle Iy
At ST Ty Ll elEED T
cad O ST VIl ES
2. 0f ¢ nez Fercent
Lack ol recources 8 39
Ti e ele ent (ither tire t:ilen
to ~ive Leln too lo*d cr clien
Aionvt e robler: Taiown 3001 4 13

s

s
.

)

“
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lent:l Teulth 42,17
le~.1 Froblen 55465
Social and envioraoentul vhed
wiployrent S0ed)
riysical Teilth 2.5

e fuilies ususlly »Hrezented unot one, cut a
multislicity o

Each stall :e:ber was ~lveln tlhe .xwodblem anc
t

enalysis siert carryin: niaty-el it Jillerent ~robleuis,
ouC &svead Lo 1deavily and llst tuose cceccurrin: in euch

Czoe ziue nhad curicied, In rezoect Lo euchh of the scven

wajor routiin s listed asove, shie wos wlded vo record

}_.
&
m
(e
¥

>

@

ner Jvdent a3 Lo woietimer the skt uvacion
L£ordly niad co.e to tlie aency as showa (1) no i. rove-
vent, (=) cartial immrove..ent, (o) ‘elicite iuwrove: .enit,
(¢) v.aeticr no trewt..ent w.s atic..oteds Toe worlers

vere avare of thie fact thuat thls wis a sun ective >rccess,
sut assuced that, lile physiclans cen Juldze cro-res. of
tieir »Hstients, so can Jrolescionul casenorliers exercise
the swe recsoonsicility. To checli this wssusn tlion 102
cuues were selected wnd sscisaned Lo ctall worlers vwio ¢id
not kucw tle faullies, They were ssxed to eviluste

srorress or l:icln of 1t wud Lielr evaluaiions couned 1o

sizulficoent deviaitionzs fro. thore nole oy Lie woriers
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andtiier stuly wos nade U The

1 Scattle, viien thwe wreacr eviluuted its ten yewrss of
sueceess aul Dullure 1n cosevicork trestient of @il ren
LIt cevere enotionnl mi0tles,.

a ruant Irol tie rield oundstion Inc. of Lew

York ead wulcaso for ress ren, litersvebloticn wud trdm

ins owde »Hosoinle 4 oif the recults
toe eancy il Lecn - 1ts Sixst ten
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ve i trectcd throu i the 1astituliocnsl vait 1o the ten
yewr neriod welveeon 18556 ad 1viE, This study found tlut
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74.1  of tlie ciszes cunl e considered to Lave een

succeas, to reasure the caild's ad .ent [orr rurnoses

or the svudy, lreat.e.t was csse el Lo ne successiul 1T
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Iv CC..CLUSIOLS

The Jomunity Referrzl Coriittee has mude
Juvs 1a cowrunity service rore wzoparent. Some asencies
robunly oresented cases to the © :..ittee in the [irst

nlace peculzse to the» there seened to ve no resource ©

et the needs of the persons involved, The vriter has
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as shown by
cases ~reccented to the Con unity Ttelerial Cou..lttee,

Probunly tiie co.ucdttec shiould do uwore to make these rups
J i3

-

vrnown to the Inrnan County Council of Social .elfare and
in turn to olher cowrunity leulers.

The gsuccess of the trestiient given to cases
discussed uand refcrred dy the Community keferrul Con-
mittee a3z be:n considered in detail, This study found
thut in 68 of cuses couinc belfore the co.. ittee, success
was ettalned i treotment., This nercentase co.:dares
faverably with the success Tound to have bteen attailned
oy wellJmown casevori .-encles, 3Studles on evaluation
of treutment in t.o well e.ulsped azeuncles were noved b

N
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comnarison. These studlies found thut treatent was

beneficial to a suatisfoctory cdesree in 71.57 wnd in
74.1% of thelr cases. Cur 6875 cownures Ifavorably,

especially vhen 1t is considered thut cecses zoout which

there 1s the :0st que- tion, «nd cascs in which resources
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vhaleli are not cvoilshl

]

are inosi ne<ded, are o..¢s8 .08t

.

litely to haove veen ¥ esentel before the Ccom unity

hefcerrsl comsittee.
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