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INTRODUCTION

Apprenticeship training is one of the oldest institu—

tions of our present civilization. Paul h. Douglas, Special-

ist in American apprenticeship programs, in his ”American

Apprenticeship and Industrial fiducation", 3) has reported

that while most writers have assumed that apprenticeship

developed with the craft guilds and had its origin in them,

some scholars have shown that apprenticeship flourished even

in ancient times. Furthermore, apprenticeship has been

common to the Orient as well as to the Occident. It is a

thread of culture that leads back from the present to the

immemorial past. The code of a Babylonian emperor establish-

ed legal control of apprenticeship as far back as 2100 B.C.

A similar tradition has been revealed by the ancient records

in Great Britain indicating that apprenticeship was in exist-

ence 100 years before Parliament first took legal notice of the

system in 1383.

In our own country the first free public school in

America grew out of apprentice training. Thus forming

our present day system of popular education which is the

pride of every American citizen. For this system of pop—

ular education we owe a debt of gratitude to Horace Lann,

whose first aim_was to make this democratic country a liter-

ate nation with higher standards of living for its wage earn-

ers. William F. Patterson (5), Director of the National
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Apprentice Training Service, relates in dducating for Igg-

,EEEEI: that the general idea of a "liberal" education means

the gathering of the wisdom.of the ages and equipping young

men to live rather than to work. Contrary to the longevity

of the belief that a widespread system of education for demo—

cracy in the United States was based on the "liberal" education

alone, it must be recognized in this technical age that in

addition to liberal education the system should be extended

to include equipping young people to work through apprentice-

ship programs. ‘Ihereforeiulfilling to the youth of America

the promise that youth can expect not only a liberal educat-

ion that fits him.to live but also the opportunity for train-

ing that fits him to work and earn a living.

Before World War II, Messrs. Patterson and Hedges in

their studies (5), found that the basic need for skilled

workers was met because of the restricted economy under which

America operated, under which we never achieved the total

utilization of manpower, But the importance of apprentice-

ship to an industrial country was brought to the foreground

by this global war, which taxed the energies and capacities

of every citizen.

The second reason why the apprenticeship system was not

formally and fully deveIOped was due to the character of the

apprenticeship training. The apprentice must be trained on

the job. Schools can offer only supplementary training.
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Dr. J. C. Wright, Assistant Commissioner for Vocation-

al Education, testifying before the Temporary National Econ-

omic Committee of the U.S. Congress in 1940 stated: The best

training that we can give never takes place outside of an

apprenticeship, because it is impossible to duplicate in the

school room the conditions under which an apprentice has to

work on the job. The matter of human relations, work with

fellow men, spoilage of material, the calling down that he

gets from.the bosses and what not, are conditions that are

foreign to the class room. (5)

DeSpite this fact, few industries had the foresight to

prepare for a time when the demand for trained people would

be so great. Dr. Vernon G. Schaefer, (6), noted that in a

survey in 19AO that in one state alone there was a lack of

40,000 skilled workers and 4,000 trained supervisors to meet

the need of expansion. He found that since American people

are not a people to remain dormant or to throw themselves

over to despair in time of crisis; public and private trade

schools, universities and colleges, state and Federal agen-

cies and industrial management have all seen the need and

are COOperating to the fullest extent to meet the demands,

now and in the future for training personnel, as skilled

labor and professional supervisors.

Most industries and business today have apprenticeship

programs for the purpose of supplying these trained workers
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and supervisors. This survey is concerned primarily with

the apprenticeship pregram after the trainees' formal ed-

ucation to see if there is a correlation with the post-train—

ing period and the professional and economic development

and the status of women in food service positions.
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PUdlCdE CF STUDY AhD UnFIhITICN CF Tamfld

The problem confronting the home economic graduates in

the fields of Foods and Nutrition, and Institution Admin-

istration is whether or not the additional year of post-grad-

uate training is worthwhile professionally and economically.

.L

The purpose of this study is to analyze the various types of

positions held by food service managers with and without a

post-graduate training period: (1) to determine whether or

not a year of post-graduate training has any direct effect

on the economics returns, professional status and other comp-

ensations derived by the individual from her job: (2) to

determine whether advancement made by food service managers

who received post-graduate training corresponds to that

which might be exiected by the additional intensive training

period.

For the purpose of this study the terms apprenticeship-

training and post-graduate training are synonomous. The term

post-graduate training was put on the questionnaires to save

confusing the term apprenticeship-training to mean one that

did not apply to a program calling for a home Economics de-

gree before going into the advanced training period. The

terms will be used synonomously due to the fact that all the

institutions offering such a training program call it "appren-

ticeship, or apprentice program" in their literature and oper-

ation.

 



An apprenticeship program is that method of training

in which a learner (apprentice) enters an organization for

a definite period of time to learn the business by adapt-

ing the theory of her college education to the principal

Operation of the business unit.
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Through the years, industry has done much to change

public thinking with the regard to the 0pgortunities for

employment and advancement in food service work. Larked

changes in Operation have been partly responsible for this.

as an example, let us take the position of a food service

of production manager. The food production manager today,

is an able executive who, during her college training,

majored in some field of Home Economics. As a capable ad—

ministrator she uses a scientific approach to the problems

of food production. She makes practical application of her

knowledge of chemistry, bacteriology, nutrition, menu plan—

ing, purchasing, accounting, psychology, personnel admin-

‘stration and many other subjects learned in college. In

this manner many complex problems are brought under control,

and in return she is well compensated for the services she

renders. (22) Similar npdifications may be ob5erved in

other supervisony positions in industr . The literature on

apprenticeship will be reviewed here under the following

headinss: first, the extent of apprenticeship in industry;

second, how apprenticeship relates to the food service

management; and third, the general scope of apprentice pro-

grams of the food service industry.

A. The Extent of Apprenticeship in Industry:

Apprenticeships have deveIOped a great deal from the
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time that Paul H. Douglas in his book American Apprentice-
 

ship and Industrial Education, (3) describes America's
 

early apprenticeship system. hr. Douglas says that appren-

ticeship was, "at once a punishment for a debt, a penalty

for idleness, a system of poor relief and the earliest ed-

ucational system”. The apprenticeship training system, as

it is now evolving in the United States, might be described

as a combination of the old guild system, he popular school

system, and the conference system of modern industry.

In 1937 Congress decided that the training of skilled

workers was a matter of concern to all peOple. The Fitz-

gerald Act (5) was passed authorizing the Secretary of

Labor to set up standards to guide industry in employing

and training apprentices. This act also was the beginning

of the formation of plans to bring management and labor

together, to formulate programs for the training of

apprentices, to appoint national committees and to promote

acceptance of the standards and procedures agreed upon.

The Federal Apprentice-Training Service with its National

Committee on standards evolved from.this act. Under the

auspices of the apprentice—training service and with its

wide-spread c00peration with industry and labor, local joint-

management apprenticeship committees have been rapidly set

up. Thus each industry becomes a unit in the system. A

tOp national apprenticeship training committee composed of
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employers and representatives of the union was appointed.

The committee formulates the uniform national standards of

training for that industry. Although these are national

standards, the local joint—committees do the actual train-

ing of the apprentice. They promulgate local apprentice—

ship standards and invent the methods by which the apyren-

tice is to learn the trade.

Hessrs. Patterson and Hedges (5) state that the Fitz-

gerald Act has established the Apprentice—training Services

as a long range agency of government. The growth of the

National Apprenticeship program has been slow. It is not

a type of endeavor which is here today and gone tomorrow.

It must have continuity, permanence, and prestige if this

nation is to have the finest system of apprenticeship that

exists anywhere in the world.

Howard K. Morgan, Director of Engineering of the Trans-

continental and western Air Line Inc. (A), cites that there

are two theories of training. They might be called "Tie

little red school house and training on the job." In the

opinion of most, the first is theoretical and the second

is practical. Instead of going overboard in either direct-

_ion, it is much better to combine the good features of

both. he further substantiates his theories by defining the

purpose of training as showing some one how to do something

in a new or better way. The training will then be narrow



and every part will be aimed at making a good worker with

good morale. The worker will get introductory training and

specific training later. This is the key to followbthrough. (A)

The Supervisor on the other hand receives his appren-

tice training from a little different angle. According to

Mr. Korgan (a), the following outline is a necessity far an

apprentice supervisor.

he must be trained in methods. This involves the fol-

lowing steps:

1. Break down the job

2. Question every detail

3. Develop new method

A. Apply new method

The next step is relations training, which shows the

supervisor how to get along with the workers. It includes:

1. Foundation for good results

2. Treating the peOple as individuals

3. Handling problems

Organization training is essential to prevent "going

around end", and to show the lines of authority and respon-

sibility.

Vernon Schaefer, who was in charge of Supervisory Train-

ing in Industry and Assistant Professor in Fyschology at

Pennsylvania State College (6), Stresses the importance

of starting the new worker in right to gain the advantage
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of rapid training and to avoid costly disadvantage of having

to break bad habits of action and attitude. This can be

attained best by carefully listing and following definite

aims of the training program by the supervisor which he feels

should be:

1. The program should work toward a high degree of

effectiveness in the trainee.

2. Waste and spoilage are usually to be expected from

the untrained man. The program should be developed with

the view to eliminating this factor as quickly as possible.

Waste and spoilage will be reduced directly as the training

is quickly accomplished.

3. Training in safety should run vertically thnsugh-

out the job—training program.

A. In any training program involving the use of tools

or equipment, the untrained operator presents the possibility

of breakage or damage to the equipment. ‘

5. The "tricks of the trade" and special effective

Operating techniques should be pointed out.

6. It should be the aim of the training programs to

"sell" the job and the company to the trainee. Such

efforts will result in greatly reduced labor turnover.

Job satisfaction and high morale are closely related to the

training program.and to efficient production.

7. The training program.should be developed with the



thought in mind that interest, job satisfaction, job pride,

and morale are closely related to the knowledge of the econ-

omic value of the job.

Coinciding with these there are certain objectives for

which every supervisor and apprentice should strive.

These might be:

1. To understand the job-training problems in the

organization and specifically those in the jobs for which

he trains in order to determine the best methods of solving

these problems.

2. To become proficient in analyzing the jobs in

which instruction is to be given and extracting from.this

analysis the points to be taught.

3. To understand the meaning of job Specifications so

thoroughly that he can successfully plan the teaching mater-

ial necessary to fit the nan.whom he instructs to the require-

ments of the job.

A. To develop simple workable plans for instruction.

5. To develop a practical understanding of the various

methods of instruction.

6. To acquire an understanding of the fundamental laws

of learning.

7. To deve10p and understanding of the fundamental

principles of keeping good human relations with the learn-

er.
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8. To develop a plan, method, and technique of train-

ing each man to effective performance in the shortest poss-

ible time to meet the increasing demand for production.

I

‘

From the Anerican hanagement series on Rating and Train-
 

ing Executives (l), the reader Concludes that "one learns
 

to do by doing". The report emphasizes the need for the

development of a system which will answer the demand of mod—

ern industry today for an adequate supply of potential ex-

ecutives with a broad background of experience.

It might be well to cite how one industry set up an

apprentice program. The International Brotherhood of

Electrical Workers established the electronics School at

Marquette University in 194A, because the electronics branch

of the electrical industry had grown from production total-

ing a billion dollars to production totaling four billion

dollars. Technicians in this field were greatly needed and

the union hit upon a plan whereby approximately 400 instruct-

ors were trained at the Engineering College of Marquette Uni-

versity. These men in turn, could set up classes in their

communities for journeymen (labor) who wished to specialize

in electronics. Approximately 8,000 craftsmen received this

new training in the years lth and 19A5 and changed the whole

picture of the industry. (5)

The apprentice training programs of industry relates

directly back to the ”father of scientific manageue.t”,
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Frederick w. Taylor (ll), and his notable eXperiments of

improving the quality of skill in an unskilled service.

Taylor, likewise, took the position that it was the task

of management not only to select men but to train, teach,

and develOp them.

B. How Apprenticeship Training delates to the Food Service

Industry.

When the Home Economics graduate finished four years

of formal education, should she need this additional year

of apprentice-training? This is a paramount question in

the eyes of nearly every home economics graduate. Nany

authorities in the food service industry today state that

the college education has given her a good foundation upon

which to base her career.

Margaret Mitchell, Vice President in charge of Food

Production, the Stouffer Corporation (19,)states that some

of the general and specific qualifications that a Bachelor

of Science degree has provided for the graduate are:

Poise

Friendly manner

Nell-groomed appearance

The ability to think constructivley

A scientific background in foods, chemistry, and

bacteriology

A thorough general knowledge of food materials and



healthful nutrition.

A keen interest in cooking and the production of

quality food.

A respect for accuracy and exactitude in recipes.

Good physical health and enough vitality, stamina,

and energy to do the physical and mental work that

restaurant work demands.

Leadership qualities bases on sound principles

of human engineering - the kind that cause you to

have a sympathetic understanding toward fellowamen

and a fair and considerate way of working with or

directing people.

A general knowledge about the restaurant business,

and a respect for it as an industry."

The usual question, which then arises is: With such

qualifications, does the graduate need training beyond

college level, to prepare her for food service management?

Miss Alberta hacfarlane, Educational Director of the

National Restaurant Association (20), notes that, although

restaurant operators are aware that these recent graduates

with their sound formal training have much to contribute to

the industry, these Operators feel that there is a need for

an apprentice-training program. She continues, "Educational

leaders have been enthusiastic about this training and have

given the National Restaurant Association their fullest
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cooperation. They have long felt the need for a program

whereby graduates could get practical experience in the rest-

aurant industry. without first having on-the-job—training

in restaurants, students of ability have found it difficult

to make a success in this field. The apprenticeship bridges

the gap and offers real opportunity for deveIOpment and ad-

vancement."

The American Home Economics Association, feeling the

importanCe of on—the-job training, is in the process of

organizing an apprentice training program. This is being

organized under Miss Marie hount, Chairman, and Miss Ruth

Lusby, Chairman of the Sub—Committee on Apprentice-Training. I

The importance of training on the job has been stressed in

the Journal of home Economics, November IQAS, in an article

in which they state: Home economics passed another mile»

stone in its professional progress in January, l9hh, when

the executive committee of the A. H. E. A. appointed a

committee on Apprentice training in Home Economics. By

this action the association indicated that home economics, i

like many other professions, reCOgnized the need of spec-

ialized training beyond that required for the Bachelor of

Science degree to orient students to their profession.

Apprentice Training in the professional fields of

home economics has sprung from recognition that although

college training may be thorough, it provides only limited
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opportunities for the student to put theory into prac-

tice and to adjust herself to the coalitions and reSpon-

sibilities of a job.

World war II taught commanding officers that well-

drilled troops with experience in maneuvers still needed the

seasoning of actual combat before they were valuable in

battle. Likewise, young home economists trained in the

theory of a profession, needs an opportunity to translate

theory into practice and to prove their ability under

"battle conditions".

A well planned and directed Apprenticeship Training

should prepare qualified young home economists to assume

responsibilities in the professional field they have chos-

en. It should give them an understanding of the scope of

the work, its functions, and the ability to work co-Oper-

atively and effectively in an organization, and a sincere

interest in making a professional contribution to this

field. i

The American Dietetics Association, which has he old-

est of the training programs for young women going into food

service positions, emphasizes the importance of post-graduate

training. To obtain the experience necessary for the

practice of dietetics, a year of internship in an approved

hospital or other approved food service unit is required

after completion of college courses in foods, nutrition,
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opportunities for the student to put theory into prac-

tice and to adjust herself to the coniitions and respon-

sibilities of a job.

World War II taught commanding officers that well-

drilled troops with experience in.naneuvers still needed the

seasoning of actual combat before they were valuable in

battle. Likewise, young home economists trained in the

theory of a profession, needs an opportunity to translate

theory into practice and to prove their ability under

"battle conditions".

A well planned and directed Apprenticeship Training

should prepare qualified young home economists to assume

responsibilities in the professional field they have chos-

en. It should give them an understanding of the scepe of

the work, its functions, and the ability to work co-Oper-

atively and effectively in an organization, and a sincere

interest in making a professional contribution to this

field. I

The American Dietetics Association, which has the old-

est of the training programs for young women going into food

service positions, emphasizes the importance of post—graduate

training. To obtain the experience necessary for the

practice of dietetics, a year of internship in an approved

hospital or other approved food service unit is required

after completion of college courses in foods, nutrition,





and institution management.

According to Libs hitchell (19,) training beyond Coll—

ege work is necessary for these reasons:

1. Restaurant work is detailed. It requires skills in nany

lines, and a home economics graduate without experience

does not have a full understanding of them. Therefore,

she would not be qualified immediately to direct or super—

vise skilled workers.

2. The restaurant today is a well organiZed, large volume

business. It has well defined work schedules and job an-

alyses. It is systenatized to a point of efficiency 01er-

ation, and it is essential that the new-comer learn this

system as an apprentice before she can take an active part

in directing its operations.

3. College education has provided the home economics

graduate with general scientific knowledge in the subjects

of food, nutrition, and institution management. Post-college

training in the restaurant industry provides her with the

opportunity to develop this knowledge and to give it pract—

ical application. Such training assists in building self-

confidence; and it prepares her, step by step, for the re-

sponsibilities she hopes eventually to carry as an executive

staff member in food production.

C. Scope of Food service Apprentice Training.

The Rational destaurant Association, realizing that
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college curricula were taxed to a capacity, recognized

that much of the practical training for restaurant work

would have to be given within the industry itself. By

a process of molding together the theoretical and practical

knowledge, both the student and the restaurant would de—

rive benefits. Through various restaurants c00perating in

this program an apprentice receives her training. (20)

Their purpose after the apprentice has had a proper

orientation in the organization is to gain for her a

broad experience and practical training in the following

activities:

1. How to set high standards.

2. How to acquire skill in producing quality feed in

quant ity .

3. how to serve customers quickly, efficiently, and

satisfactorily.

A. How to maintain customer good will.

5. How'to be tactful and understanding in dealing

with people.

6. Iknvto get the most for your money through proger

purchasing procedures and efficiency in storeroom

control.

7. how to put salesmanship into your menus.

8. How to oyerate food cost systens.

9. How to delegate authority and to plan work for yourself



10.

ll.

13.

11+.

15 .

16.

and for ot he rs .

How to meet and work out everyday problems with enthusiasm.

How to assUme reSpOLsibility and develop executive

ability.

How to become more analytical, expecially with regard

to employee situations.

How to make wise decisions.

How to make employees sanitation—minded.

How to develop a professional approach to situations.

How to make practical application of the many things

learned at college.

A sample pnagram might be: (20)

PLANNING & PURCHASIK

Henue Planning

Food Cost Control

Purchasing

Storeroom Control

PRODUCTION

Pantry Work

Salads

Short Order Work

Coffee & Tea Making

Range and Steam.Cooking Work

Meat

Fish

Vegetables

SUGGESTED

Rifle-U 11 {ED I-llXIIdUI-i PC R

kIhIEUM. ANY ACTIVITY

2 weeks 4 weeks

1 week 3 weeks

4 weeks 5 weeks

A weeks 12 weeks



SUGGESTED

RE.UIRLD JAKIFUM FCR

LIEILUM ANY ACTIVITY

Bakeshop 4 weeks 10 weeks

C. SELLING 2 weeks 3 weeks

Waitress

Counter Girl

Hostess

D. MAINTENAHSE 1 week 2 weeks

Dishwashing

Housekeeping in general

E. ACCOUNTING- 2 weeks 4 weeks

Checking

Cashiering

Office Work Including

a. Food costs

b. Use of business

machines , etf.

F. PERSONNEL

The American Dietetics Association (2A), with a sim-

ilar training lrogram but with different emphasis on some

phases of food service, requires one year of on-the-job

training. In the nmdern hospital, the dietitian plays a

major role in the care of the patient. She belongs to a

profession which brings together the knowledge of many arts

and sciences. It is a profession which requires not only

knowledge but also experience in food procurement, diet

therapy, food produztion and service, teaching, and infant
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and child feeding. The internship or postgraduate program

is planned to integrate diversified experiences with semi-

nars and ondthe-job conferences. The latter, which may'be

individual or group, clarify and crystalize the knowledge

required through the performance of Various procedures of

the different hospital and clinic services. Throughout the

course, the interns-stall (learner—teacher) relationship

is emphasised.

Aside from the foregoing mentioned apprentice train-

ing programs many food industries offer their own programs

for their own individual units. One of the best known of

such training programs is that offered by the Hotels Stat-

ler, Co., Inc. Another one is the Greyhound Bus Lines

which trains its own food service managers. Other rest-

aurants and hotels have set up apprentice training programs

in their own units. Another example is the apprenticeship

offered in the Women's desidence Halls on the Campus of Mich-

igan State College. The need for an in-training-program

arose even before the expansion of the building program on

the Michigan State College Campus and increased simultan-

eously. Since the organization grew so rapidly and the

person in charge of each dormitory had the added respon-

sibilities of the management of the house as well as the

supervision of the food service and part time teaching

there was a definite need for additional trained people.
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Thus an apprenticeship program had its beginning.

Other cases of training are those Sponsored by the

Board of education in cities or localities for girls inter~

ested in school lunch programs. hiss Katherine Cheehan (17),

formerly a field representative for the school lunch Irogram

of the United States Departnmnt of Agriculture, in a paper

before the California Home Economics Association stated: "A

good program of training has two underlying themes: (1) de—

velOping skills and (2) influencing attitudes. In executing

these themes, the following objectives are kept in mind

when training school lunch personnel:

1. To give an understanding of the services the lunchroom

renders to the community.

2. To endeavor to make the school cafeteria a cheerful,

restful place in which faculty and students may enjoy good

food and wholesome companionship.

3. To stimulate an interest in nutrition through food

preparation and service.

A. To develop personality traits necessary for partici-

pation in a group enterprise.

5. To acquire knowledge and ability to perform tasks waich

involve an understanding of responsibility to the supervisor.

6. To develop a desire for good work habits and for high

standards of sanitation, safety, and food preparation.

.
1
-
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METHOD OF PROCEDURE

A form letter (appendix) was sent to each of the 386

colleges and universities issuing home economics degrees in

the United States (13). The returns of this letter show that

eighty—one, or 20.98 per cent, of the schools could not sup-

ply the information because of incomplete alumni records.

Eighty schools, 20.72 per cent, sent lists of their college

graduates for the period covering 1938 through l9h7. The

lists were then sorted and the names of persons no longer

engaged in flood service positions were dropped. A question-

naire was prepared and sent to 1,000 alumni of these various

colleges and universities. I

This questionnaire was set up to cover the most import-

ant points considered in the survey of the camparison of pro-

fessional and economic status of those graduates with and

without apprentice training. These were divided according

to the type of positions. Classifications included hosp—

itals, colleges, food services, school lunch rooms, and com-

mercial food service organizations. Information was obtain-

ed by the analysis of positions held by graduates with and

without post—graduate training. An effort was made to det-

ermine the effect of post-graduate training on the economic

returns and the professional status of the individuals. Fur-

ther study was done to see whether or not the advancement~

made by graduates receiving post-graduate training corres-

ponds to that expected as the result of the additional year
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of specialized training.

The form used was such that short answers, checks and

numbers would suffice. Space for additional comments was

provided. A cogy of the complete questionnaire is found in

the appendix. ( A )

0f the 1,000 questionnaires sent 209, or 20.9 percent,

were returned unanswered because of change in position and lack

of forwarding addresses. The return of unanswered question—

naires was due to the fact that many graduates had not kept

their schools informed of changing location and position.

0f the remaining 791 questionnaires, 339, or A2.85 per cent,

were returned. Those usable for tabulation were 308, 38.81

per cent. Thirty-two, or 4.05 per cent, included insufficient

information or were returned with explanations that the per-

son was married and no longer employed in food services or

that she had changed to another position or profession. hhen

ever information was inadequate for clear interpretation, the

data were not used.

The data received were compiled and blanket tabulations

were made indicating the effect of training or lack of train-

ing on the professional and economic status of home economics

graduates in food service management positions. No mention

was made of the names of colleges or individuals in these

tabulations.



dnJULTS AhD DISCUSJICN

A. EConomic Status of Food Service hanagers with and

without Apprentice Training.

1. Monthly Salaries of Food Service hanagers with and

without Apprentice Training.

The monthly cash salaries reported in this study were

the salaries before federal withholding taxes and other de-

ductions were made. The salaries included cash allowances

for board and room. The cash allowances for board were:

$14.00 per month, for one meal a day; e28.00 a month, for

two meals per day; #42.00 a month, for three meals a day.

The allowance for room rent for one month was 920.00. (13)

The distribution of salaries received by the 308 re—

spondents are indicated by Tables I and II.

The salaries of the 29 responding food service managers

in the college group with apprentice training (Table I) show—

ed a mean (average) of 92%0168 per month with a median salary

of d266.00 per month for each individual. In contrast, the

34 responding managers in the same type of unit without appren-

tice training (Table II) showed a mean of Q242.21 and a median

of p236.00 per month. A difference was noted between the

two groups in the same type of unit of e28.h7 in the mean and

d30.00 in the median per month.

In the second group,.food service managers employed in

commercial units, the thirty-eight respondents with appren-
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1

tice training (Table I) had a mean salary of 42;8.28 and a

median of tzcs.oo per month. The thirty-four without apyren-

tice training (Table II) in the same type of unit had a mean

of i241.35 and a median of 9241.00 ier month. Here, between

the two types was shown a mean difference of 939.91 {6? month

and a median differance of na5.oo per month. The difference

in the mean and median of the total income of the connercial

group, as well as, in the college group was sligatly more

,

favorable -_or those .Iith spiren‘tict: training._
.

Similar data was given for the third group, food service

managers in hospitals. The replies from the 131 resiondents

with aggrentice training from the third group, food service

5 - n . _. -. “ .0 «W . '- ,. rx 3‘ q. P " 1 .‘f' 3 r h ‘ r -. ‘V , .1

Managers in hOspitalS, She-den a mean saiary of -‘.‘2.~'+f..22 iCI “with
I:

, “‘33,. " ‘fi' 0" '- L .— —. 1'4.
and a median o1 oin2.og :cr month. The twenty—eiJLt requnoents

without apprentice training received a mean salary of g234.57

(‘1‘

with a Ledian of 0237.07 per month. A diiierence wa noted inU
)

the mean of Q13.85 and .5.00 in the median 1er month.

The data for the fourth group, food service nanagers in

school lunch units (Tables I and II) indicated a cohparable

situation. For the six school lunch food service managers

*d+‘ “o*- "t' > t ' ' a V2? r0 -"s ti“ “ " ‘ ~2’l 0f *.. ofl arr-IE3“ lCL ralnlnb, #443.) hot-) TC mean c1110 ”1-0 . d 181‘

month was the median. The eight respondents without appren—

tice training had a mean of w236.63 and a median of 9201.00

per month.
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There is a difference of .36.87 in the Leah and 860.00 in

the median per Jonth.

Tne data given in Table I show that in each of the diff-

erent types of classification of food services that none of the

204 respondents, with training, receiVed a monthly salary of

less than 6150.00. hontnly salaries of g376.00 or over were

3 1
1. t-

received by 2.96 per cent of the tetal group. Cf this group,

a /’ 1“

48.06 per cent received the mean p270.oo or median of $266.00

per month.

Table II reveals that of those without aplrentice train—

ing in food service positions 0.96 {er cent received a maximum

salary of 8125.00 per month and only 1.92 }er cent received

9376.00 or over per month. Of this group 60.53 per cent re—

ceived more than the median of p201.00 per month and 60.58

per cent of the group received the mean or over of 6236.63

per month.

The mean cash salary of Table I is 0258.36 per month and

in Table II it was 6236.63 per month, a d'fference in mean

favoring those with apprentice training by 92 .73. The median

cash salary of Table I is $289.40 per month and in Table II

it is $235.29, a difference in median favoring those with

apprentice training, by 614.11 ger month.

2. heals Furnished to Food Service hanagers with and with—

out Apgrentice Training.

The accompanying Tables III and II show the mean and
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and median number of meals furnished to the food service

managers with and without apgrentice training. They also

show the per cent in each group not receiving any meals.

Those who did not receive meals were usually allowed to eat

at the unit of employment by paying cost for their meals.

Table III indicates that 98.00 per cent of the twenty-

nine respondents with apprentice training in the college

group received a part of or all of'their meals. Lnly 6.90

per cent of this group did not receive any meals as lart of

the salary. The other 93.10 per cent received a mean of

16.61 meals per week per person, and a median number of 20.16

meals per week Per person. Twenty—one meals per week were

received by 68.96 per cent of the group. The other 26.16

per cent received from fourteen tO'twenty meals per week.

by comparison, of the thirty-four reap ndents without

apprentice training in colleges (Table IV) 2.94 per cent of

the total did not receive any meals. Twenty-one meals per

week were received by 52.95 per cent of thegroup, and 44.11

per’cent received from five, or less, to twenty meals per

week. The mean number of meals received was 17.06 and the

median received was 19.60 per week.

The mean for the college group with apprentice training

was 16.61 meals per week and the median was 20.16. Those not

having apprentice training had a mean of 17.06 and a median of

19.60 meals . r week. Cnl< a sliaht difference in the two
I C
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groups resulted. The mean difference was 0.65 meals per week

favoring those with apprentice training.

Table 111 indicates for the second group, food service

managers in commercial units, that of the thirty-eight res-

pondents, 15.80 per cent did not receive any meals. Only

28.93 per cent of the group received twenty-one meals per

weeks. The remaining 55.27 per cent received less than five

meals to twenty meals per week. The mean for this group was

16.28 meals and the median was 16.00 meals per week.

Of the thirty—four respondents without apprentice train-

ing, in commercial type units 16.71 per cent did not receive

any meals, 17.65 per cent received twenty—one meals, and 67.66

per cent received from less than five to twenty meals per

week. The mean number of meals per week received was 12.69

and the median was 11.88.

Comparison of the second groups (Table III and Iv)

showed a difference of 1.59 for the nean.and 6.12 fort;he

median. In each instance a slightly greater number of meals

MES allotted to the food service managers with apprentice

training.

Qf'the total group of food service managers, apprentice

trained, in hospitals units 32.06 ler cent of the 131 reSpon—

dents did not receive any heals. 0f the eight groups studied,

this group had the largest percentage who did not receive any

meals. The remainder of the respondents, 50.38 per cent,
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received full board. Cnly 3.06 per cent did not receive

more than five meals per week. five to twenty meals were

received by 17.53 per cent. The mean number of meals for

the group was 15.67 and tie nedian was 19.02 meals per week.

In contrast, the managers without apprentice training,

in hospitals had only 10.71 per cent who did not receive any

meals, (Table IV). Those receiving full board of twenty one

meals per week numbered 67.87 per cent. It was noted in

Table IV that this was the only group of food service man-

agers without apprentice training that did not have any re-

spondents receiving five or less 86815 per week. Five to

twenty meals per week were received by 21.62 per cent. The

mean number of Heals for this group was 19.20 per week and

the median was 20.03.

Table IV indicates that, in contrast, to the proceeding

group, food service managers, without training, in hospitals

had a higher mean and a higher median than the hospital

group which had apprentice training. A difference was noted

of 0.73 in mean and 1.01 in median between the two groups,

slightly favoring those without apprentice training.

The six respondents in the school lunch group (Table III)

had the whole group or 100.00 per cent who received from five

to eleven meals a week. They received a mean of 6.67 and a

median of 7.00 meals per week.

The fourth group of Table IV, the eight responients in
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school lunch units without apprentice training shows 12.50

per cent who received no meals and 87.50 per cent who receiv-

ed five to eleven meals yer week. The mean number of meals

was 5.71 and the median was 5.75 meals per week.

The fourth group in Tables III and IV show an appreciably

smaller amount of meals received per week because the nejor-

ity of school lunch rooms serve only one meal a day. The two

groups of school lunch supervisors vary little, with the mean

of 6.67 and median of 7.00 meals per week for those with appren-

tice training, and a mean of 5.71 and a median of 5.75 for those

without training. A difference of meals received, 0.86 in mean

and 1.25 in nedian was shown.

The analysis of the total groups of Tables III and IV

indicates that only 76.88 per cent of the group with apfren-

tice training received meals and 90.39 per cent of the group

J

without training received meals. In the analysis of the

totals of all groups 47.55 per cent of those with apprentice

training received full board and in the group without apyren-

tice training 41.3A per cent received the sane. Further

interpretation of Tables III and IV show fewer of the train-

ed group who received five or less meals per week. The mean

and median number of meals per week for the group with appren-

tice training was 13.26 and 18.88 A difference was noted of

3.52 in mean and 0.66 in the nedian number of meals per week

between the totals of the grouls studied.
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TABLE IV

LIVING QUARTELS RhiCEIVil) BY FOOD SeliVICE 13101011118

WITH APPREIJTICE TimII'CING

 

 

 

 

 

 

 

 

 

 

RhLSi-ON- yes 110

GROUP was if 75 .6! z

0611. 29 7 24.14 22 75 .86

Comm. 38 5 13 .16 33 86.81.

Hosp. 131 Ah 33.08 87 66.92

S .Lun. 6 6 100 .00

TOTAL 204 36 27 .AS 1118 72.55

TABLE VI

LIVING QUARTLRS R0031 "LSD BY FOOD SERVICE maCELLS

WITHOUT APPRENI‘ICB TRAIN KG

 

 

 

 

 

 

 

 

RESPON- as NO

GROUP DENTS # E f 2?

C011. 34 10 29.42 21’: 70.58

Comm. 34 A 3.1.76 J0 88. 2!»

Hosp. 28 12 42.86 16 57.14

S.Lunch 8 8 100.00

TOTAL 104 26 25 .00 78 15 .00
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TABLE IV

LIVING QUARTEi-ts RECEIVJD BY FOOD SeldVICE IGINA‘CERS

WITH APFREIITICE TIIAII‘JING

 

 

 

 

 

 

 

 

 

 

RESPON- yes NO

one? name 7* g # 3

C011. 29 7 24.16 22 75.86

Comm. 38 5 13.16 33 86.84

Hosp. 131 LA 33.08 87 66.92

S.Lun. 6 6 100.00

TOTAL 204 156 27.45 1&8 072.55

TABLE VI

LIVING QUARTERS Racsi'eD BY FCOD SERVICE HANAGERS

WITHOUI‘ APPRENTICE TRAINING

 

 

 

 

 

 

 

 

 

RaSPON- YES NO

GROUP DENTS ¥f % f 7?

Call. 34 10 22.42 21+ 70.58

Comm. 034. 4 11.76 30 88.24

Hosp. 28 12 42.86 16 57.14

S.Lunch 8 8 100.00

TOTAL 104 26 25.00 78 875.00
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3. Living Quarters Furnished to Food Service Kanagers

with and without Apprentice Training.

Tables V and VI indicate that 2.45 per cent more re-

ceived living quarters in Table V than did the responients

in Table VI.

The first group, food serviCe managers with and without

apprentice training in colleges, indicate that in Table V

only 24.14 per cent were furnished living quarters. The nume

ber with living quarters furnished in this group was 4.72

per cent lower than the comparable groups, without apgrentice

training. (Table VI) This group of respondents had 29.42

per cent who had living quarters furnished. The trained

group in commercial units 13.16 per cent had living quarters

furnished. (Table V). 'Jhile in the untrained group 11.76

per cent had received living quarters. (Table VI). The

trained reSponients in hospital units had 33.08 per cent

that had living quarters furnished. While in the group with-

out apprentice training 42.86 per cent were furnished with

living quarters. No living quarters were furiished for tTe

school lunch respondents listed.

4. Length of Paid Vacation.

Included in this study was a sn:Vey of the length of

paid vacations received by the respondents in theciifferent

positions. Table VII shows the amount of paii vacation re-

ceived by the respondents of the four groups with apprentice
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training and Table VIII the amount for those without fur-

ther training.

Of the reapondents from the college group 3.45 per cent

did not receive a paid vacation. (Table VII). The other

96.55 per cent received a mean vacation of 30.86 days and a

median of 29.00 days per year. The respondents of the coll-

ege group in Table VIII had only 2.94 per cent of their

number who did not receive vacation with pay and the other

98.06 per cent received a paid vacation with a mean of 24.42

days and a median of 28.14 days. The college group wiflaou;

apprentice training received a slightly shorter vacation,

than the college group with apprentice training, by a mean

difference of 6.44 days and a median difference of 0.86

days per year.

The commercial group had 2.63 per cent who did not re-

ceive any vacation with pay. (Table VIII). The remaining

97.37 per cent had a vacation mean of 15.56 days and a nedian

of 14.57 days. (Table VIII,) untrained respondents in the

commercial group, shows 2.94 per cent who did not receive

any paid vacation, and the other 97.37 per cent received a

Kean vacation of 13.94 days and a median of 14.65 days per

year.

Facts presented in the Table VII indicates that the

food service managers with apprentice training in hospital

units had only one member, 0.76 per cent, who did not
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receive a paid vacation; the other 99.24 per cent had a

mean vacation of 21.20 days and a median of 24.00 days. Cf

this group, 60.30 per cent received the mean and median

length of vacation and 38.94 per cent received less than the

mean and the median.

Table VIII presents the following facts regarding the

respondents with apprentice training employed in hospitals.

Here, also, only one member 3.57 per cent, did not have any

paid vacation; the other 96.43 per cent had paid vacations

with a mean of 20.41 days and a median length of 21.50 days.

Those who had paid vacations ranging from seven to fourteen

days totaled 39.28 per cent and 57.15 per cent had the mean

or median length or over of paid vacation. This group had

a smaller mean vacation by 0.79 days and a smaller median

by 1.50 days per year than the corresponding group in

Table VII, those with training.

The forth group, school lunch managers, in each table

had larger percentages who did not receive a paid vacation.

This was because school lunch units were not under full

Operation twelve months of the year. As shown in Table VII

50.00 per ceit of the school lunch managers received vac—

ation with pay. The remaining 50.00 per cent received a

paid vacation of'twenty-nine days or over with a mean of

48.00 days and a median of 32.00 days per year. Of the total

group without apprentice training in school lunch (Table VIII)
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37.50 per cent did not receive any laid vacation and the

other 63.50 per cent received vacations ranging from eight

to over thirty-five days with a mean of 34.00 days and a

median of 35.00 days per year. The school lunch grougs

without advanced training (fable VIII) had a lowe‘ mean by

14 days than did the comparable trained grou; in Table VII

but a higher median by 3.00 days than did that group.

The data of the summary tables for all gnaups reveals

that in Table VII 2.94.1er Cent did not receive a Vacation

with pay and of those respondents without advanced training

there were 5.77 per cent who did not receive any vacation.

The mean vacation (fable VII) was 21.92 days for all four

types of units compared with 20.26 days for all four types

of units in (Table VIII). The data on the respondents in

the former (Table VII) showed a median vacation widi ray of

22.39 days and in latter (Table VIII) showed a median of

16.64 days of paid vacation annually.

The facts presented from this study in Tables VII and

VIII showed that both groups of food service managers in

school lunch received the longest vacation with pay, Next

in order of length of paid vacations as shown in both

tables were those in colleges, hospitals and commercial units.

5. Paid Sick Leave

The prevalence of the policy of paying food service

managers for sick leave was a subject for study in this
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surve . Consideration was also given to the length of sick

leaves given with pay.

Table LC shows the compilation of the data of the question-

naires from the food service managers with emu-ant ice training

while Table K gives the same inforrsation for the group without

apprentice training.

Trained food service managers, in colleges had 6.90 per

cent of its respondents who did not receive any sick leave.

On the other hand 27.58 per cent were not limited in time off

for sickness. The remaining 34.48 per cent received definite

amounts of sick leave with a mean of 16.11 days and a median

of 14.43 days per year. Little contrast is shovm between this

group and'the same group in Table X. The facts presented in

that case show 20.59 per cent who did not receive such com-

pensation and 32.35 per cent who had no definite amount stip-

L‘Llated. The remaining 48.06 per cent who received limited

Sick leave had a mean of 15.94 days and a median of 13.80 days

per year.

Close similarity in regard to the question of sick leave

was noted by both types of food service managers in the commer-

Cial units. Table IX shows that 18.42 per cent were given a

stipulated sick leave, 13.42 per cent had a mean sick leave of

14.56 days and a median time of 14.20 days per year.

The commercial group without apprentice training (Table X)
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had 35.30 per cent who did not receive sick leave, and 20.58

per cent who receive an indefinite amount. Stipulated amounts

of sick leave were received by the other 44.12 per cent, with

a mean of 14.20 days and a median of 14.75 days per year. It

is noted that for this group the mean was larger in Table IX

by 0.40 and the median was the larger in Table "X by 0.55 days

per year.

Comparable data was present ed from the questionnaires

for the hospital food Service managers, both with and without

training. The group with training had 10.69 per cent of its

members without a stipulated sick leave and the group wit h-

out training had 17.86 per cent without a definite set period

allotted. In the group with training (Table IX) 13 .74 per

cent had sick leave of indefinite length and only 10.71 per

Cent were unlimited in the group without training. Those

Inanagers with apprentice training had a mean length of 14.38

days per year and a median of 14.30 days. The managers with-

Out apprentice training had a mean of 12.20 days and a med-

ian of 14.67 days per year.

In the fourth group, school lunch mamgers, 16.67 per

Cent as shown in Table IX did not have any sick leave, and

12. 50 per cent of the responients without training as shown

in Table X did not receive any sick leave. 0f the school

lunch group with training, 50.00 per cent had an indefinite

period of sick leave and the remaining 33.33 per cent had
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a mean of 20.00 days and a median of 17.00 days per person

annually. Only 12.50 per cent of the school lunch food ser-

vice managers without training were allowed indefinite time

for illness. Seventy-five per cent had stipulated time

limits with a mean of 14.67 days and a median of 14.33 days

per year.

Upon comparison of the two summary tables for the four

types of units it is noted that in Table IX that 11.76 per

cent did not receive paid sick leave, and in Table X that

24.04 per cent did not receive any. Those who received in-

definite amounts of time were 20.59 per cent for those with

apprentice training and 21.15 per cent for those without

training. ,

6. Special Compensations Received by Food Service Man-

agers with and without Apprentice Training.

Special compensations for food service managers were

cited in the following situations:

(a) Emergency care on the job

(b) Hospitalization as a result of a job accident.

(c) Gere ral medical care.

(d) Unemployment compensations.

The data in Tables KI and XII summarize the results of

the questionnaires.

a. Emergency care on the job for those with.aprm%ntice train-

ing was higher than for those without training. In colleges
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where managers had apprentice training (Table KI) 86.21 per

cent received emergency care, and only 50.00 per cent of the

managers without training (Table XII) received the same.

Within the group of food service managers in commercial units

86.8h per cent with training received such benefits. Cf the

respondents without training (Table XII) 70.58 per cent re-

ceived emergency care on the job.

By comparison of the two groups of managers in the hosp-

ital units it was found that 9A.66 per cent of the trained

managers (Table XI) did receive emergency care. Of those

without training 85.71 per cent received the same. The

school lunch managers showed similar-comparisons; those with

advanced training had 66.67 per cent who received the emergency

care and in Table XII 66.34 per cent of the group without

training received the same compensations.

Special compensations in the form.of energency care on

the job were received by 91.18 per cent of all those with

apprentice training. The same benefits were received by only

66.34 per cent of those without advanced training.

b. Hospitalization, resulting from job accidents, showed

higher percentages for the group of individuals with appren-

tice training. 0f the food service nanagers in colleges with

advanced training (Table XI) 72.44 per cent received hOSp-

italization. Those without training (Table XII) had only

55.83 per cent who received hospitalization compensations.





 

   

 

A difference is shown of 16.56 per cent more managers with

apprentice training in colleges receiving hospitalization

as a result of a job accident.

Among commercial food service managers with training

the percentage of those receiving hospitalization is 73.68

per cent. Cf those without training 67.65 per cent received

hOSpitalization. A difference is noted of 6.03 per cent fav-

oring those managers with advciced training. A

The majority of managers in hospital units received hosp-

italization for accidents occuring on the job. As in the

preceding groups a higher percentage is shown among those

with training. Seventy nine and thirty nine hundreths per

cent of those in hospital units with training received

hospitalization. Of those in hospital positions without

training 64.29 per cent received the same. A difference of

15.10 per cent is shown favoring the trained gnoups.

Table XI shows 66.67 per cent of the school lunch man-

agers with training who received hospitalization and in

Table XII, with out training, 2.53 per cent reCeived hosp-

italization as a reenlt of a job accident.

Cf all the food service managers those with apprentice

training 76.96 per cent receiVed hospitalization and only

58.65 per cent of those without training received hospital-

ization as a result of a job accident. A difference is

noted of 18.31 per cent in favor of theg roup with training.
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C. General medical care was received by fewer respond-

ents than were the two preCeding compensations, emergency

care and hospitalization due to job accident. In Table XI

it was shown that of the group with training only 20.69

per cent of the food service managers in colleges received

general medical care. Cf the commercial respondents 65.78

per cent received general medical care. 0f the.trained

managers in hospitals 71.76 per cent received the added ser-

vice of general medical care. Only 16.67 per cent of the

school lunch managers received the additional service of

general medical care on the job.

In Table XII only 64.12 per cent of the college food

service managers without training received general medical

care. Of the managers, without training in commercial units

52.9h per cent received general medical care. Of the hosp-

ital food service peeple without training 53.57 per cent

received general medical care. General medical care was

received by only 37.50 per cent of the school lunch mana-

gers.

Of all the groups with apprentice training 61.76 per

cent received general medical care and h9.04 per cent of all

the groups without training received the sane. A difference

of 12.62 per cent was noted between the trained and untrained

member of all fbur types favoring the trained group.

a, Unemployment compensations were received by a low
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number of respondents in both groups. It was noted that

altough none of the college food service nanagers, with

training, (Table XI) received unemployment benefits, 8.82

per cent of those without training (Table XE) received un-

employment compensations. The highest percentage of unem—

ployment compensation was received by the food service man-

agers in commercial units. Of the trained managers in comm-

ercial units (Table XI) 47.37 per cent were assured of un-

employment compensation and in Table XII, of those without

training 35.30 per cent were receipients of the unemployment

benefits.

Only 6.87 per cent of the hospital managers with train-

ing received unemployment compensation (Table XI), and 71A

per cent of the hospital managers without training (Table

XII) received the same.

None of the trained school lunch managers, (Table XI)

received unemployment benefits and only 12.50 per cent of

the untrained managers (Table XII) received the same.

Comparison of the totals for trained and untrained

groups showed that 17.30 per cent of the untrained groups

received unemployment compensations and 13.24 per cent of the

trained groups received the same. It was noted that 6.06

per cent more of the untrained group received unemployment

compensation than of the trained group.

7. Added Service Furnished the ReSpondents



 

 

55

Additional services that were found to be furnished to

some food service managers were:

(a) Uniforms

(b) Professional laundry services

(c) Travel Expenses

a. hore food service managers of both classifications in

COhLbPCial units had uniforms furnished than in any other

group. In Table XIII, 50.00 per cent of trm nanagers with

apprentice training were furnished uniforms, and in Table

XIV, 58.23 per cent of tne comhercial managers without

training had uniforms furnished. Cf college food service

managers, with training, only 6.90 per cent had uniforms

furnished and of the college food service managers without

training there were 14.79 per cent who had uniforms furnished.

Cnly 6.87 per cent of the trained food service managers in

hospitals (Table XIII) received uniforms and none of the

untrained managers in hospital units were sup‘liwd pii. rim.

Consideration of the school lunch managers showed that in

the group with apprentice training (Table XIII) that none

were furnished uniforms, and only 25.00 per cent of those

without training (Table XIV) had uniforms furnished.

0f the totals of the two groups a higher per cent of

respondents received uniforms in the gn>up of food service

nanagers without training. Of all.groups, with training,

lh.7l per cent had uniforms furnished and of those without
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training 25.96 per cent had uniforms furnished. A differ-

ence of 11.25 per cent was noted faVoring the grOup of food

service managers without apgrentice training employed in

the four types of units.

b. Although most of the units did not furnish uniforms

for their managers most of them did provide professional

laundry service. A higher percentage of the respondents with

training, 79.90 per cent (Table XIII) received professional

laundry service than did those respondents without apfrentice

training; 73.08 per cent (Table XIV) received the same ser-

vice. Food service Henagers in Colleges, in both trained and

untrained groups, reported this service rendered to a large

percentage. Those with training had 89.66 per cent who re-

ceived laundry services. Of those without training 82.35

per cent received the same service. Respondents that were

in positions in commercial units had 86.84 per cent with

training and 61.77 per cent without training who received

professional laundry services. It is noted that in the third

group of respondents, those in hospitals, food service mane

agers of the group without training 85.71 }er cent received

laundry Services. (Table XIII) or the group with trainirg

77.10 per cent received laundry services. 0f the school

lunch managers with training 50.00 per cent received profess-

ional laundry services and 37.50 per cent of the managers

without training had the advantage of this service.
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c. In answer to the question concerning reimbursement for

professional'travel (Table XIII) indicated that 42.65 per

cent of all the respondents with training had travel expen-

ses paid. The break down of the total figures intot3he four

groups showed that 48.28 per cent of the managers in college

food services with training received this reimbursement. Of

the commercial food service managers with training 57.90

per cent received the same. 0f the school lunch food service

managers with training 33.33 per cent received travel expen-

ses. In hospital food services 37.40 per cent of the mana—

gers with training received travel expenses.

The data shown in Table XIV shows that 42.31 per cent of

all the respondents without apprentice training received

travel expenses. In the break down of the tables by the groups

of respondents in the types of units employed it was found

that 44.12 per cent of college food service managers received

travel expenses, 50.00 per cent of the food service managers

in commercial units received the same, 35.71 per cent of the

hospital food service managers received travel expenses, and

25.00 per cent of the school lunch managers received reime

bursement for travel.

8. Group Insurance

The availability of group insurance, furnished by the

organization of employment for managers and personnel was

considered according to the three main kinds of insurance off-
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ered under group plans.

(a) Life insurance

(b) Health and accident insurance

(c) Retirement insurance

a. Life insurance, under a group plan, was available to

41.18 per cent of the food service managers with apprentice

training in all flour of the units. The break down of the

figures in Table XV showed that group insurance was avail-

able to 37.93 per cent of college food service managers with

apprentice training. In the commercial group such insurance

was available to 57.90 per cent of those with training. A-

mong hospital food service managers 38.17 per cent had this

available. 0f the trained school lunch Lanagers 16.67 per

cent had the Option of group life insurauze.

The data shown in Table XVI indicates that the followe

ing per cent of managers, without apprentice training, had

access to group life insurance; colleges, 41.17 per cent;

commercial units, 50.00 per CGTL; hospital units, 25.00 per

cent; and sdxool lunch units, 25.00 per cent. The totals

of the untrained group show that 2.72 per cent less of the

untrained group had access to group life insurance than the

totals of the trained group.

b. Group plans for health and accident insurance were

available to 67.16 per cent of all the trained food service

ranagers (Table XV) and 61.54 per cent of all the untrained

1
f
“
*
"
i
’
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managers (Table XVI) had access to such plans. Kore nan-

agers with advanced training by 5.62 yer cent had available

to them group plans for health and accident insurance than

did those without adVance training.

A more detailed break down of the data concerning the

health and accident insurance as suggested in Tables XV and

XVI indicates that 51.72 per cent of‘those with training and

55.88 per cent of those without training in college food

services had access to this type of insurance. Of those in

commercial units, £1.58 per cent of the trained group and

67.65 per cent of the untrained group had this privilege.

‘Cf food service managers in hospitals 67.94 per cent of

those trained and'53.57 per cent of the untrained has access

to group health and accident insurance. Cf the SdiOOl lunch

respondents 33.33 per cent of those with training and 97.53

of those without training had this privilege.

0. Retirement ins “ance through a group plan was avail-

able to 50.00 per cent of all the managers who had advanced

training and to 44.23 per cent of all of those without train—

ing. The break down of the information found in Tables XV

and XVI indicates that in the college units 62.07 per cent

of the trained and 47.06 per cent of the untrained had-this

insurance available. or the food service managers in comm-

ercial units 57.90 per cent of those with training and 52.95

per cent of those without training had access to group
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retirement plans. This service was available to 43.51 per

cent of the hospital food service managers with training and

to 25.00 per cent of those without training. Lf the school

lunch managers 83.33 Per cent of the nanagers with aggrentice

training and 62.50 per cent of these without training had

access to such plans for retirement.

9. demunerative Activities

d munerative activities engaged in by food service man-

agers were subdivided into five types:

(a) Speaking over the radio

(b) Giving lectures

(c) Jriting Books

(d) Writing for nagazines and newspapers

(e) Writing pamphlets

A very Shall portion of the food service raragers in

I30th groups received additional income through these various

Sources.

Tables XVII and XVIII Show the percentages for the res-

pOTKients with training and those without training.

a. .Although speaking over the radio was one of the more

FOEJLLlar means of subsidizing income, only 1.47 per cent of

those with training and 1.92 per cent of those without train-

ingwere engaged in remunerative radio activities. It is

notedin Table XVII that two groups, colleges and school

ILmnch, had no respondents participating; and the other two
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groups, comercial and kIOSpital, had only 2.63 and 1.53 per

cent, respectively, who received additional income through the

radio. Of all totals of the groups without apprentice train-

ing (Table XVIII) only one group, school lunch managers, 2.50

per cent, had anyone participating in radio programs as a re-

munerative activity.

b. Presentation of lectures seemed to be the most popular

way of earning more than the monthly salary. Tables XVII and

XVIII for both trained and untrained groups show a relatively

small percentage engaged in this activity. or those with

training, only 4.90 per cent participated in lectures and 3.84

per cent of those without training. Table AVII shows that the

school lunch managers with training gave no outside lectures

for extra pay. Table XVIII shows that the comxercial managers

Without training did not participate at all in this activity.

or the food service people in colleges, 3.45 per cent with

training and 2.94 per cent without training took part in remun-

a~tive lecture work, in addition to the regular job. Of the

hOSpital managers, 5.26 per cent of those with training and

3-57 per cent of those without apprentice training were en-

gaged in lecture activities. Twenty—five per cent of the

s‘31'1001 lunch managers without training presented lectures as

a I‘enlunerative activity.

0. The question of publishing books by the respondents in

b -. . . .
0th groups as a source of additional income was answered

 



negatively by all of the respondents.

(1. Small percentages, 1.47 per cent of all of those with

apprentice training (Table XVII) and 2.80 per cent of all of

those without training (Table XVIII) showed that a few of the

respondents have done some writing for magazines and newspapers.

Among the college food service managers none with train-

ing did any writing and 2.9L. per cent of t hose without train-

ing did some work for publication. Of the respondents, in

corruaercial units 2.63 per cent with training had done writing

for newspapers and magazines, and Table XVII, shows that none

in the group without training participated in this activity.

Of those food service managers in hospitals in Table XVII,

1.53 per cent of the trained group and 3.57 per cent of the

untrained group had done writing for magazines and newspapers.

None of the trained food service managers of school lunch had

done any newspaper or magazine writing and 12.50 per cent of the

group without training had written for publication.

ell“ Pamphlets were written by 2.45 per cent of the food serv-

iCe managers that had apprentice training, and none of the

other group, those without apprentice training, had done any

work on pamphlets. (Table XVIII) Of all the participants

with training Table XVII shows that none of the food service

managers in colleges, 2.63 per cent of the respondents in com-1-

ercial food service, 2.29 per cent of the hospital people, and

16 ‘67 per cent of the school lunch managers had done some
-

4
‘
5
:
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wadidng of pamphlets as a means of extra remuneration.

IlO. Scheduled dork hours.

In comparing the work schedules of the reporting managers

cmonsideration was given to the demands of tie various positions.

{Scnne types of work involved the service of three heals per day,

(DtJier two, and still others only one meal per day.

A detailed break down of the data concerning the work

swchedules of the respondents is given in Tables XIX and XK.

ifkie figures in Tables XIX and XX for each division show the

;f<illowing. The longest scheduled work week was reported by the

:fcxad service managers in colleges. Those having had apprentice

i;rvaining had a mean of 46.79 hours per week and a Ledian of 44,50

hciuus, and those without apprentice training had a mean of 45.52

h<>1Lrs and a median of 46.75 work hours per week. Of the group

vwii;h.training 79.31 per cent were scheduled for 44 hours or

mcn?ea per week, and 44.83 per cent were scheduled for 48 hours

01‘ nmore per week. Data concerning untrained food service man-

a«3813‘s in colleges showed that 79.42 per cent of the managers

wei‘efi scheduled for more than 44 hours per week and 58.84 per

Cerrt, were scheduled for 48 hours or more per week.

Food service managers in commercial units, by comparison

Worqiegd shorter scheduled work hours than did those in colleges.

onlfi’ 50.00 per cent of the managers with training (Table XIX)

were: sacheduled for 44 hours or more per week and 36.84 yer

ce‘ J. 1 \iio Vvere scheduled for 4b or more hours per week. The mean
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for this group was 43.84 hours per week with a medianof

41.00 hours per week. The respondents, without training,

in the same type of unit (Table XX) also showed shorter work-

ing hours for this group than those in colleges. Only 54.00

per cent of the group were scheduled for 44 or more work hours

per week, and 26.47 per cent were scheduled for 48 or more

hours per week. The mean for thisggroup was 43.84 hours per

week and the median scheduled work hours for the group was

41.00 per week.

The total hours worked by hospital food service managers

by comparison were less than the hours worked in the college

group, but more than the hours worked in the commercial units.

Of the managers with training 59.47 per cent were scheduled

for 44 hours or more per week.ani only 24.43 per cent were

scheduled for 48 or more hours per week. (Table XIX). It was

noted that of all groups scheduled the smallest percentage

scheduled for 48 hours or more per week was in this group.

Of hospital food service managers without apprentice training

(Table XX) 71.42 per cent were scheduled for 44 or more hours

per week and 39.28 per cent were scheduled for 48 or more hours

per week. The hospital food service managers with apprentice

training as shown in Table XIX had a mean of 43.89 scheduled

hours per week and a median of 43.24 hours. Those without

apprentice training as shown in Table XX had a mean of 45.39

hours and a median of 43.91 scheduled work hours per week.
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Food service managers in school lunch rooms had the

shortest hours. Neither of the groups had any persons who

were scheduled for 44 hours or over per week. In Table XIX,

school lunch managers with apprentice training, the nean is

38.33 hours and the median is 39.00 scheduled hours per week.

The food service managers without training in Table XX show a

mean of 38.50 scheduled work hours and a median of 38.60 sched-

uled work hours per week.

For the 204 respondents, with apprentice training, the

mean was 44.19 hours and the median was 43.17 hours per week.

These results are greatly influenced by the long hours of the

college group. For those without apprentice training, the

mean 45.32 and median 46.75 scheduled hours are greatly in-

fluenced by the large percentage of college managers and hOSp-

ital managers who were scheduled for more than 44 hours per

week. It is noted that the total respondents with apprentice

training (Table XIX) had shorter hours by a mean of 1.13 hours

and a median of 3.58 hours scheduled for work per week than

did the respondents without training. (Table XX)

11. Shifts Worked By ReSpondents

Included in this study was a survey of the types of

shifts worked by respondents with and without apprentice train-

ing in the different units.\ Facts revealed by Tables XXI and

XXII show that 100.00 per cent of the school lunch managers in

each table worked a straight shift.
~
1
—

v
‘
2





Of the food service managers in hospital units 61.54

per cent with training (Table XXI) and 46.43 per cent with-

out training (Table all); worked a straight shift. cr this

group 10.00 per cent with training and 17.86 per cent without

training worked a broken shift and 38.46 per cent with training

and 35.71 per cent, without training, worked combination

shifts.

A large number in the commercial group, bcth, with appren—

tice training and without apyrentice training, worked straight

shifts. Cf this group 65.79 per cent with training and 76.47

per cent without training worked the straight shift. Cf this

group 23.69 per cent with training and 20.59 per cent without

training worked combination shifts, and the remaining 10.52

per cent with training and 2.94 per cent without training

worked broken shifts. It may be noted that larger percentages

in this group worked a combination shift than any of the other

groups.

0f the food service managers in colleges 51.72 per cent

and 28.23 per cent without training worked a straight shift.

In the college group 10.35 per cent with training and 32.35

per cent without training worked a broken shift. 0f the food

service managers in colleges 37.93 per cent and 29.42 per cent

without training worked a combination shift.

0f the respondents, including all the groups with appren-

tice training, 55.88 per cent worked a straight shift, 9.80

 



 

TABLE XXI

SHIFTS VDRKED BY FOOD SERVICE IMJAGERS WITH APl-RENI'ICE TMIIJING

 

 

 

 

 

 

GROUP RESPONDENTS cox-mumcu mom: STRAIGHI‘

9911. 29 37.93 10.35 ‘ 51.72

com. 38 21.69 10.52 65.79

Hosp. 131 48.46 10.00 61.54’

LLun. 6 100.00

TOTAL 204 34.31 9. 80 55 .88
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SHIFTS MIME) BY FOOD SERVICE NANAGFRS WITHOUT APPRENTICE TRAINING

 

 

 

 

 

 

 

GROUP RESPONDst COI-EBINATION BROKEN STRAIGHT

0011. 3‘. 29.42 32.35 28.23

Cm 3!» 20.59 2.91. \ 76.47

Hosp. 28 35 .71 17 . 86 _46~.'43

LLun. 8 100.00

19113; 10A ' 25.96 14.42 59.62
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per cent worked a broken shift ano 34.31 per cent worked a

combination shift. Of the respondents, including all the

groups without apprentice training 59.62 per cent worked a

straight shift, 14.42 per cent worked a broken snift, and

25.96 per cent worked a combination shift.

12. Free Hours

Data on the number of free hours per week for the man-

agers are given in Tables XXIII and XXIV and indicate the

following, based on the 7 eight-hour days per week. School

lunch managers in both groups had the most free time. In

this group those with aplrentice training had a mean of .

17.67 hours and a median of 17.00 free hours per week. Those

xvithout apprentice training had a mean of17.50 hours and a

Inedian of 15.67 free hours per working week.

hanagers in college food services had the fewest free

1’lours. The reports of college food service managers with

tdraining showed 3.45 per cent without any free time. Of

'tkie managers without training 20.58 per cent reported sched-

LL‘Les with no free time. None in either group had more than

113 free hours per week. College food service managers with

a~13prentice training had a mean of 10.25 hours ahd a median

(3f 9.67 free hours per week. Those without appreitice train-

ing had a mean of 10.56 and a median of 9.29 free hoxrs per

Week.

The tables show that of hOSpital food service managers
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2.62 per cent with training and 2.94 per cent without train-

ing had no scheduled free hours. 0f the hos-p ital group 1.53

per cent with training and none without training reported 20

or more free hours per week. For the hospital group the mean

was 12.11 free hours, for those with training, and 11.74 free

hours for those without training. The median was 11.27 for

those with training, and 10.80 free hours for those without

training in the hospital group.

Commercial food service managers with training had 2.94

per cent with no free hours and that group had none that had

20 or more free hours. The trained group had a mean of 12.26

free hours per week and a median of 13.75 free hours per week.

Those managers in conmercial units without apprentice training

had slightly fewer free hours. Of this group 2.94 per cent had

no free hours and 2.94 per cent had 20 or more free hours.

This untrained group had 12.92 mean free hours per week and

12.75 median free hours per week.

The mean was 12.04 free hours and the median was 12.32

free hours for the 204 respondents with apprentice training.

Of this group 0.98 per cent had no free hours, 1.47 per cent

had 20 or more free hours, and 66.17 per cent had 12 or more

free hours per week. (Table XXIII) The data shown in Table

liXIV indicates that of the 104 respondents without apprentice

1Draining 8.65 per cent did not have any free time, 2.88 per

Cent had 20 or more free hours per week, and 56.72 per cent
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had 12 or more free hours per week. The Kean for this group

was 13.25 free hours per week and the median was 11.80 free

hours per week.

13. Types of Training Taken by Respondents

Included in this study is a survey of the type of train-

ing taken by the 204 respondents who reported apyrentice train-

ing. Careful review of the returned questionnaires put the

training into one of the following divisions:

a. american Dietetic Association Apprentice Training which

is given under the auspices of the national professional or-

ganization in one of its approved hospitals, colleges, or

other units.

b. National Restaurant Association, apprentice training

which like number (1) is directed by a national organization

and given in one of its approved units, usually a commercial

restaurant, cafeteria or hotel.

0. The third division of other types of training includes

training in hOSpitals, or commercial units not apyroved by

one or both of the above. It also included training programs

set up by the individual units, i.e. colleges, sdiool lunch

:rooms, boards of education, and other food services.

The facts given in Table XXV indicate'that 74.02 per

(zent of the respondents took the American Dietetic Association

tLraining program. This high percentage was heavily weighted

try the 92.36 per cent of the food service managers in hoopital
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positions who had taken the prescribed American Dietetic

Association training programs. It is noted that 51.72 per

cent of the food service managers in colleges also received

this traini13. Fifty per ce1t of the school lunch managers

had their apprentice training under the direction of the Aper-

ican Dietetic ssociation. tf the respondents in conm.rcial

positions 28.94 per cent had completed the American Dietetic

Association traininr program.

Cf the managers employed in colleres 17.24 per cent re—

ceived the National Restaurant Association apyroved apprentice

training. 0f the hospital group 1.53 per cent and 16.67 per

Cent of the school lunch group took their training in a unit

approved by the National Restaurant Association. In the comm-

ercial group 47.37 per cent received their training under the

auspices of the National Restaurant Association.

In the groups reporting other types of training, there

were 33.33 per cent of the school lunch managers, 31.04 per cent

of the college food service managers, .3.69 per cent of the

commercial managers, a1d 6.11 per cent of the hospital food

service managers.

Cf the total number of reapondents 74.02 per cent rec-

eived apprentice training under the direction of the American

Idetetic Association, 12.75 yer cent received their training

‘under the guidance of the National destaurant Association, and

tdie other 13.72 per cent received theirs from various other
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‘bypes of training programs.

1A. Length of Training Taken by despondents

The length of training received by the respondents was

greatly influenced by the type of training. The American

Dietetic Association apprentice training programs are usually

 

twelve months in length. The hational nestaurant Association

program was at one time twelve months but was then shortened

to nine months. The other types of training varied in length

with the needs and standards of the individual program. The

length of training, as illustrated in Table XXVI, varied from

under six months to thirteen months and over. Cf the total

group only 3.A3 per cent received less than six months of

‘training and only 1.96 per cent had more than one year of train-

tf the total group reporting, 74.51 per cent had twelveP
o

ng.

Inonths of training and 20.09 per cent had training ranging from

seven to eleven months.

The mean length of training was 11.07 months and the

Inedian was 11.71 months of training. TableXKVI shows that

t;he respondents in college had 6.90 per cent who received

:Less than six.months of training and 3.45 per cent who received

URDre than twelve months. In this group 68.96 per cent were in

t3I‘éaining twelve months and 20.69 per cent were in training from

‘a. izime from six to nine months. The 68.96 per cent of food

EsGBJrvice managers with twelve months training was directly cor-

related with the fact tint 63.96 per cent were trained under
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TAELLE XXVII

ELIATICIESE'IP CF Tgt‘xL’JING TC leITICN

 

 

 

 

 

 

GROUP REISPCJ‘IJDJIITS Yw'd NO IXULTFUL

Coll. 29 89.66 10.31:,

Comm. 38 89.l+8 5. 2. 5 .2

Hosp. 131 93.59 [“53 1 .5 3

S . Lun. 6 100 .00
 

TCTP‘ 2% 92.65 5039 1.96



that there was a definite relationship between t ‘ainin; and

advancement in the economic status of their present position.

In this group 10.34 per cent felt that there was no such re-

lat ionship.

In the conllercial units 89.48 Ier cent felt that there

was a definite relationship between training; and economic ad-

vancement, 5.26 per cent felt there was no such relationship

and 5.26 per Cent were doubtful of the relationship of train-

ing to their position in connierical units.

Food service managers in hospitals had 93.89 per cent of

their group with an affirmative answer, [“58 per cent a. neg-

at, ive answer and 1.53 per cent were in doubt of any relation-

ship between training, and economic advancanent.

Of the managers in school lunch 100.00 per cent felt a

definite correlation of their previous training to their

pre sent position.

Of the total respondents who received apprentice train-

. ‘ ‘

“18; 92.65 per cent felt there was a definite relationship,

5°39 per cent felt there was no correlation, and 1.96 per cent

were undecided about any relationship of training to ; resent

pOSition.

16. -,_, n H, ,,..
LBSlrdblllty of ’lraining

A study was also made of those without apprentice train— \

‘.

mg to determine whetner or not they felt, sucn training to be

de ‘ , . . .. F. ..

Slrable. As snown in Table LNlII, 01 tne college group ,
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61.77 per cent felt that training was desirable, 35.30 per

cent felt it was not, and 2.94 per cent was doubtful of its

desirability. Of the food service managers in commercial

groups, 67.65 per cent felt training was desirable, and 32.35

felt it was not. In the hospital group 71.152 per cent felt

training desirable, 21.144 felt it was not and 7.1/. per cent

were doubtful. Among the school lunch managers 50.00 per cent

felt it desirable and 50.00 per cent felt it unnecessary.

Of the total respondents 65.38 per cent felt an appren-

tice training program desirable, 31.73 per cent felt it was

unnecessary, and 2.88 per cent were doubtful about its des-

irability.

B. Professional Status of Food Service Managers with and

Vfithout apprentice training.

1. Professional Iuembersnip of Reporting Food Service I-an-

agers.

A survey of the membership in professional organizations

Was made to determine the professional status of those with

and without apprentice training. Table Milli shows the foll-

owing facts. Of the trained group of respondents employed in

COlleges 51.72 per cent belong to the American Dietetic Assoc-

iation, 36.81..per cent of those in coxmercial units are members,

90.83 per cent of the hospital food service managers are affil-

iated, and 75.00 per cent of the school lunch respondents are

rue Tilbers .

‘
I
—
I
9
"
“

d
-

I
v

'



O
'
r
l
v
'
k
 



Kembership of trained groups in the State nestaurant

Association was held by 13.79 per cent in college food serv-

ices; by 34.22 per cent of the manaéers in connercial units,

by 21.29 per cent of the food service managers in hospitals.

None of the school lunch managers was affiliated with the State

Restaurant Association.

hembership of the trained group in the National American

Restaurant Association was held by 13.79 per cent of the coll-

ege group, 31.60 per cent of the comnercial group, and only

1.53 per cent of those in hospitals belonged. In the school

lunch group there were no nenbers of the National Restaurant

Association.

hembership of the trained group in the American home LC-

onomics Association, both state and national, were as follows;

state, 27.5? per cent and national, 27.59 per cent by the coll—

ege group; state, h2.lO per cent and national, 50.00 per cent

in the commercial group; State, 21.62 per cent and hational,

16.03 per cent in the hospital group, and State, 16.67 per

cent and National, 16.67 per cent in the school lunch group.

A noteworthy per cent in each of the trained groups

xvere members of their own local food management groups. lem-

bership in these groups was reported by 2A.lh per cent of the

rllanagers in colleges, by 18.142 per cent of the food service

.
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Jrfiinagers in commercial units, by 11.98 per cent of the managers

‘jmrl hospitals, and by 16.67 per cent of the managers of school

  



I
h
‘
.
P
r
r

‘

 



T
A
B
L
E
X
X
I
X

P
R
O
F
E
S
S
I
O
N
A
L

L
E
R
B
E
R
S
H
I
P

C
F

F
C
C
D

S
E
R
V
I
C
E

h
A
h
n
G
m
n
S

W
I
T
H
A
P
P
R
E
N
T
I
C
E
T
R
A
I
N
I
N
G

I
N

u
l
fi
i
h

'
.
 

R
Q
S
P
O
N
-

A
.
R
.
A
.

A
.
H
.
E
.
A
.

L
o
c
a
l

F
o
o
d

L
o
c
a
l

F
o
o
d

G
R
O
U
P

D
E
N
T
S

A
.
D
.
A
.

S
t
a
t
e

-
N
a
t
'
l
.

S
t
a
t
e

-
N
a
t
'
l
.

h
a
n
a
g
e
n
e
n
t

P
u
r
c
h
a
s
i
n
g

C
o
l
l
.

2
9

5
1
.
7
2

1
3
.
7
9
)

1
3
.
2
9

2
7
.
5
9

2
7
.
5
9

2
h
.
l
h

1
9
.
3
4

C
o
m
m
.

3
8

3
6
.
8
4

3
h
.
2
2

3
1
.
6
0

4
2
.
1
0

5
0
.
0
0

1
8
.
A
2

2
.
6
3
4

H
o
s
p
.

1
3
1

_
9
0
.
8
3

2
1
.
2

1
.
5
3

2
1
.
6
2

1
6
.
0
3

1
1
.
9
8

.
7
6

S
.
L
u
n
.

6
4
7
5
.
0
0

1
6
.
6
2

1
6
.
6
7

1
6
.
6
7

3
3
.
3
3

T
O
T
A
L

2
0
h

1
4
.
5
1

9
.
8
0

8
.
8
2

2
5
.
9
8

2
t
.
o
2

1
5
.
6
9

.
3
.
4
3

C
T
H
E
R

3
4
.
4
8

2
3
.
6
9

3
2
.
8
2

 

 

 

 



 
 

P
R
C
F
L
S
S
I
L
K
A
L

L
Q
L
B
A
R
L
H
I
P

C
F

F
C
O
D

S
’

M
I
T
H
C
U
T

A
P
P
n
A
N
T
”
G

T
A
B
L
S
.
X
X

'

.
1
V
V
‘
Y
7
*
n

'
1

x
‘
I
E
“
.

'
1
;

h
u
l
a

.
L
U
A
l
t

A
.
r
t
n
A
G

1
9
.
8

E
T
l
A
I
N
I
N
G

 

G
R
O
U
P

D
E
N
T
S

C
0
1
1
.

3
4

8
.
9
2

C
o
m
m
.

{0

(‘J

H
o
s
p
.

2
1
.
2
.
;
(

C0

S
.
L
u
n
.

2
E
.
O
O

 

 

o
—
fi
-
-
-
o

T
C
T
l
L

1
0
h

1
3
.
L
6

1
‘
»
.
L
L
O
.
q

Q

S
t
a
t
e

—
N
a
t
'
l
.

8
.
8
2

8
.
8
2

2
7
.
A
2

2
9
.
A
2

1
3
.
/
+
6

;
\
.
i
‘
.
.
u
.
n
.

S
t
a
t
e

-
h
a
t
'
l
.

-
.
/
\

r
)
;
-
”
1

7
5
.
0
3

5
0
.
0
0

;
A
‘

A
A
A

.
4
1
;

.
t
'
.
‘

A
U
.
)
C
J

L
o
c
a
l

F
o
o
d

h
a
n
a
g
e
m
e
n
t

r
‘

(
\

(
l
.
(
3
2

1
1
+
.
7
2

L
o
c
a
l

F
o
o
d

P
u
r
c
h
a
s
i
h
r .
4
1

\
‘
y
v
-

.
1
)

—
.

1

[
A
2

A
l
l
.

i
n
n

D
.
b
k
)

1

.
.

"
0
W
7

\

(“4'

‘4

F1

0

N

U \

(.3

r,‘
C" \

L\

 



\
O

(
‘
3

lunch.

hembership in local food purchasing groups was reported

by those respondents with training as follows: 10.34 per

cent of the collehe food service managers, 2.63 yer cent of

the connercial managers, only 0.7. per cent of the hosyital

respondents, and 33.33 per cent of the school lunch managers.

Rembership in other professional organizations was also

considered. These organizations included business women's

groups, honorary fraternities, and others of similar nature.

The school lunch peoyle had no members participating, all

other groups reported some such affiliation. 6f those in

colleges 33.48 per cent were members of such professional

groups, 23.69 per cent of the commercial group were nenbers,

arm.32.82 per cent of the hospital group belonged to such

{professional organizations.

0f the total respondents with apprentice training, the

nmmnbership in professional organizations reported by the

tCJtal of all trained groups was as follows: American Liet-

etic Association 74.51 per cent, stat restaurant associa—

tlicnus 9.80 percent, Rational destaurant Association 8.82 per

Cear1t,’ state Home Economics Associations 25.98 per cent, nat-

ionallAmerican home Economics Association 24.02 per cent, local

IRD<>C1 Lnnagement groups 15.69 per cent, local food purchasing

£51‘C31lgs 3.h3 per cent and miscellaneous professional organiz—

at’ 10:13 30.39 per cent.
‘
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Table XXX indicates the professional membership for the

104 respondents without apjrentice training as follows: 8.82

per cent of the managers employed in colleges belonged to the

American Dietetic Association; 8.82 per cent oftLhose ih comm-

ercial units belonged; 21.44 per cent of food service managers

in hospitals held memberships, and 25.00 per cent of the school

lunch nanagers were affiliated.

Membership in state restaurant associations was held by

8.82 per cent of those in college units, by 29.42 per cent of

those in commercial units, and by 25.00 per cent of those in

school lunch. It was noted that none of the untrained food

service managers in hOSpitals were members.

Lembership in National Restaurant Association was held by

8.82 per cent of the managers working in colleges, by 29.42

per cent of those in commercial units, and by 12.50 per cent of

the ranagers in school lunch units.

Consideration of membership in the state and national Home

Economics Associations gave the following information: state,

35.30 per cent and national 28.33 per cent of those in college

11nits, state, 47.06 per cent and national, 44.12 per cent of

tlhose in commercial units, state 42.86 per cent and national,

235.71 per cent of the hospital food service managers, and state,

'7TS.OO per cent and national 50.00 per cent of the school lunch \

rmanagers .

As in the preceding table, membership from this group in
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local food management groups was worthy of consideration.

Table LLX reveals that membership in such groups was held by

8.82 per cent of the managers in colleges, by 14.72 per cent

in commercial units, by 14.29 Ier cent in hospitals, and b}

25.00 per cent of the food service managers in school lunch

1.111112 8 Q

The membership of the respondents in local food purchasing

 

_
.
-

groups was considerably smaller than in other organizations,

as indicated by the following percentages: 5.88 per cent in

the college group, 2.94 per cent in commercial units, 3.57 per

cent in the hospital group, and 12 .50 per cent of those in the

school lunch group.

In other professional organizations membership was reported

by 5.88 per cent of the college group, 26.47 per cent of the

commercial group, 57.14 per cent of the hOSpital group, and by

37.50 per cent of the school lunch group.

Table XXX presents the facts concerning the record of mem-

beI‘Ship of all respondents without training. From this table

it Was shown that 13.46 per cent of the group were members of

tne American Dietetic Association, 14.42 per cent were members

0 - . .
f a State restam‘ant association, 13.46 per cent were members

Of 1 - o _ 1 p a o v I '

the Rational Restaurant Assoc1ation, 44.23 per cent were

a“ ‘ . .. . . ,. . ,. .iflllated With a state Home aconomics assoc1ation, 40.38 per

Ger-K . \

‘5 were affiliated with the national group of the American

L:

“OI_K1 “‘fi . u o r- ‘ 1 O o

e LLaCOHOIfllCS Assoc1ation, 13.46 per cent held membership in
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local food management gronis, 4.Fl per cent held rmmbersnips

in local food purchasing groups, and 28.35 per cent were affil-

iated with other professional organisations.

2 Inafessional decognition

Professional recognitifn of reportin; food service nanaéers

with and without apyrentice traininy was considered here as that

gained through the means of writing, research, and other activ-

ities. fables XKXI and LKXII show the results of the inquiry

:regarding professional stztus of the respondents.

The facts revealed in the two tables are: recognition was

{gained by the responients of the college food service group by

$3.45 per cent of those with training and by 8.82 per cent of

tJiose without training. By way of comparison of the two groups

(31' respondents in commercial units 7.9 per cent of the maragers

\Vfigth training and 5.88 per cent of the nanagers without training

Eachieved for themselves professional recosnition by means of

wI‘iting. Recognition was gained among hospital food service

mLfallagers by 6.87 per cen with training and by 3.57 per cent with-

CDLUE training. None of the school lunch respondents indicated

a11‘5!“recognition received by written work.

It was found that none of the entire brouvaithout training

hE16 done any research work on a professional level. Although

r1<>t- a large per cent of the group with training had done a con-

Slderable amount of research, the table reveals that 3.45 per

(2 , . ,. . .
ear“; of tne managers in colleges did researcn worm, 2.63 per

.
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TABLE XXVI

PROFhlSoIC'I'JAL RILCOGNITICI'J CF FOOD SERVICE I'-JKII.L‘.GIQRLS

WITH Alina-III ICE TLLAIIJING

 

 

GROUP iL'LSEU‘JJ LISTS hitITTkJIJ 123151513;de OTHER

 

 

 

 

 

C011. 29 43.45 .3.45 6.90

Comm. 38 7.90 2.63 13.16

Hosp. 131 6.87 1.53 8.40

s.Lun. 6

TOTAL 204 6.42 1.96 '8.82
 

 

TABLE XXXII

PROFESSIONAL lbfiCOGNITICN OF FOOD SERVICE I'MGAGERS

WITHOUT APPRIJE-JTICE TRAINING

 

 

GROUP masrommrrs 'v‘JRITTEN RESEARCH OTHER

 

C011. 34 8.82 5. 88

 

 

Hosp . 28 3 oi? 3 o 57

S.Lun. 8
 

TOTAL 104 5.77 2.88
 

.
I
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cent of the commercial group received recognition for their

research work, 1.53 per cent of the hospital group received

professional recognfiLion for research work, and none of the

school lunch group had done any research work.

lrofessional recognition for other activities was achiev—

ed by 6.90 per cent with training and by 5.88 per cent without

training of those in the college groups. . Cf the food service

managers in commercial units 13.16 per cent with apprentice

training and none without training reported activities which

resulted in professional recognition. Of the food service

managers in hospitals 6.87 per cent with training and 3.57 per

cent without'training received professional recognition for

various activities performed. None of the school lunch {art-

cipants, either from the group with training or without train-

ing reported activities to which professional recognition was

given.

The summary of the information conCerning professional

recognition for activities show that 6.42 per cent of the train-

ed group and 5.77 per cent of the untrained group were recipe

:ients of professional recognition for written work. Only 1.96

Iver cent of those with training reported that they had done

Jresearch work of professional merit. None without training re-

lported any research activities. For other activities 8.82

.Per'cent with training and 2.88 per cent without training re-

‘3eived professional recognition.



3. Eersonal and irofessional Improvement

Consideration was given to the opportunity for self and

professional improvement by five means.

(a) Available library facilities.

(b) Opportunity for professional contacts.

(0) Stimulation for personal and grofessional growth.

(d) stimulating associates

(6) Other esthetic returns

The question was broken down by means of the five head-

:ings listed above. Tables T"{III and XKXIV reveal the results

(3f the questionnaires.

ea. In both groups of respondents the majority of food service

Inanagers felt that they had sufficient available library facil-

:ities to meet their deiands. The findings are; that 96.55 per

(sent of those in college food services with alprentice training

éind.88.24 per cent without'training answered that they felt

tliey had adequate facilities; 63.16 per cent with training and

61+.7O per cent withoutt;raining in CQmercial units reported

akleguate available library facilities. In hospital units,

753.84 per cent with training and 85.71 perc:ent without train-

irn; reported in the affirmative regarding adequate library

faCi.lities. Fifty per cent of the schOol lunch managers with

tIYtining and 87.50 per cent without training were in agreement

that they had sufficient available library facilities to stim—

u~L‘wte personal and profe"sional growth.
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b. Sufficient opportunity in their present positions for

making personal and professional contacts was reported by

75.00 per cent or more of the respondents in all groups. In

both groups of respondents, with training and without train-

ing, more in commercial units felt that they had opportunity

for professional Contacts than any other group. They led by

94.7h per cent affirmative answers in the group with training

and 88.26 per cent in the group without apzrentice training.

The group of food service managers in school lunch reported that

83.33 per cent with training and 87.50 per cent without train-

ing felt that they had good opportunity for contacts. Among

the college group 86.21 per cent with training and 76.A7 per

cent without training indicated opportunity for contacts.

Of the food service managers in hospitals 74.57 per cent with

training and 85.71 per cent without training felt they had

sufficient opportunity for Contacts.

c. Cf the food service managers in commercial units 9h.7h

per cent with training and 94.12 per cent without training

felt that their present position afforded opportunities for

stimulating personal and professional growth. Cf those in

Eschool lunch, 83.33 per cent with training and 87.50 per cent

Vfithout training felt a stimulation for personal and profess-

5.0nal growth was available in their present position. Cf the

I‘Ood service managers in college units 86.21 yer cent with

I'Jr‘éaining and 73.53 per cent without training felt that their



present position offered stimuli for personal and profession-

al growth. (111;! 79.60 per cent with training and 50.00 per

cent without training of those employed in hOSpitals felt their

present position was SLiILLl-d_atlilJ-;:; to personal and professional

growth.

(:1. a sox..ewhat different picture was evident from data preset-

ed in answer to t he question of 1-Ihether or not their present

position afforded acquaintance with stimulating associates. Cf

the college food service managers 96.55 per cent with training

and 94.12 per cent without training felt their present pos-

itions offered contact with challenging associates. In comm-

ercial groups 76.32 percent with training and £5.29 yer cent

without training indicated that their positions offered chall-

enging; associations. The number oI hospital food service Lan-

agers re}orti1._-._; challengiin; associates were smaller than in the
J

W

COI.L.’.61'C18.]. or college groups. tf this group 97.79 }er cent

rt edC
)with training and 611.29 per cent x-rithout training; ref

Challettgixg associates. Cn‘y 50.00 per cent of the trained nan-

a{gears in school lunch units and 75.00 per cent of "the Ital-lagers

wlithout training, felt “they had challenging; associates.

e . All the groups had a iercentage of their members who in-

dicated esthetic returns other than those already mentioned e1:-

CeLt the school lunch group without abrentice training.

l- The respcndents from the college units indictted the fol-

.,

‘LOWin; esthetic returns from their Jobs.
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12. The OrédAithiOu and Cevelogment of a unit

13. leisure time

14. (pgortnnit; for anoitiunal training on the job

15. The art of CC~CLfirmtiun

16. Tne opgortunity to do some travel

17. local Leo regfiicsl locntion

18. sense of ucconglishment of one's o'gectives in life

19. rue element of nunan relations

20. Yhilosophy of life

21. Cultural adventaces

22. Coeryclitan areas

23. Cpportunity Jor outoide contacts and friendshiys

24. Lpfortunity for contacts with trcfessional people

in other areas
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1+. Asthetic returns listed by

lunch were:

,1 ‘__‘-,‘ 2' M‘ °-,‘ ‘ ‘2

UUQ bLi viCC .wdanGLC) 1.11 bCIlOC‘l

. Amount of leiei"e tine

. Quorttwwhinglmnus

prortunlty for contacts with gcoyle in community

Irestige of position

self—satisfaction in acnievln; goals

half-confidence offered b; ;resent position

Contacts with young poogle

spirit of co—ooerstion and friendlinessC
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The numbers of each urouy rcyrcsented, encegt'the neuagers

131 iSChOol lunch without training are: In fables Agalll and

Arqx ‘U of the collegegirOuys regorting, Al.3$ yer cent with treii-

lJlgi and 41.1: {or cent without training incicated realiseticnt
}

4'." .. s \ 1 . . .

0*— <ionm or all of tne estnetic returns listed aocve. In the

CXDLBJEFCidl units 23.69 per cent with training and 32.35 per cent

vtitklout training felt they had esthetic returns in addition to

tdlcwse outlined in the questionnaires. tf the food service mana—

gfifibss in hoopitals 35.01 per cent with training and 2l.A4 per

Leth vdthout training enjoyed esthetic returns in admition to
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those Specifically indicated in the {ELM/Sti’éfhnaif‘e. Althcmjjh

none of the resnondents without tl'uilllfll; in school lunch units

reported any other ‘oer‘iefits, 50.00 101‘ cent of the respondents

with training, felt they had some or all of the greviously

mentioned esthetic returns.

Cf the total respondert s with algrentice training (Table

KKKIII) 79.90 per cent felt they had adeiiuate availal 1e li-

brary facilities, 80.88 per cent had episortunity for personal

and professional contacts, 95.59 ger cent felt their present

position was stimulating, to personal and professional grou-zth,

85.78 per cent of the group felt they had challemjing assoc—

iations, and 34.31 per cent felt they had esthetic returns in

addition to those mentioned in the questionnaires.

By comparison, the 101. respondents in colleges, commercial

units, hospitals and school lunch units also reported opg-or‘tun-

ities for personal and irofessioual iJ.‘.proveI-.zent. Table 'LXXIV

rGVeals that 79.81 per cent of the {group had adequate available

library facilities, 83.65 per cent had the Optortunity for per-

sonal and professional contacts, 75.00 yer cent of the group

felt their present positions stimulating: to personal as well as

profetssional growth, £31.73 per cent had challenging: associates,

as CO~workers or personnel, and 29.81 per cent felt they had

8 fi‘J' o o s - o u - y 0 a . -

D"hetlc returns in addition to tnose mentioned in the question—
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SUM-IARY

A questionnaire was prepared and sent to 1,000 HOLE

Economics alumni of the vacicus universities and colleges

which granted degrees in Home sconomics. ( 3) Lf the 1,000

questionnaires sent 209 or 20.90 per cent were returned un-

answered because of change of position and the lack of for—

warding addresses. tf the renaining questionnaires 339, or

42.85 per cent were returned with full or partial newers.

Thirty-two or 4.05 per Cent of those returned were discarded

because they contained insufficient data for compilation.

Those usable for tabulation were 308 or 38.9h per cent.

inie data received from these were compiled and blanket tab-

‘UJJations were made, indicating the effect of training on the

FHTCTessional and economic status of home economics graduates

irl food service management positions. “£2 mention is made of

flaunes of colleges or individuals in these tabulations.

A. Economic Status of Food oerviCe Managers with and

hithout Apprentice Training

1. honthly salaries of Food Service Lanagers with and

without Apprentice Training

The monthly cash salaries reported in this study are

t11€3 salaries before federal witholding taxes and other

deaductions were made. The salaries included cash allowances

for board and room. (13)

The data show that in each of the gngups that had
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apprentice training none of the respondents received a men-

thly salary of less than “150.00 per month and 2.94 per cent

received nont'k‘ily salaries of “376.00 or over. Cf the 20'; re-

spondents 48.0»; per cent received the mean or over of -,;-25;~*.36

and the median or over of 3,249.40 per month.

if the food service Managers '.-.dthout training; 0.96 yer

cent received a monthly salary of $125.00 or below and only

1.92 per cent received a monthly salary of $376.00 or over

per month. The mean cash salary of $236.63 and the median

or over of 9201.00 per month was received by 60.58 per cent

of those without apprentice trainir ..

A difference was noted in mean of .,,32l.73 Iver month,

favor-in; the group with training. A difference was noted in

median favoring; the group with apprentice training by ..;111+.1l

1. er month .

2. heals Furnished to Food Service Managers with and

without Advanced Training ,

The analysis of the data for the group with training

Show that 24.12 per cent did not receive any meals and 9.61

Per cent of the group without apprentice training. Cf the

group with apprentice training [+7.55 per cent received full

bodrd and 41.34 per cent of the group without apprentice train-

ZLrg; received it.

The mean of the group with apprentice training was 16.78

and the median was 19.54 meals per week. The mean was 13.26
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for the group without alibeCiCc training and the m;uian was

18.88 meals per week.

3. Living; .guarters

Living auarters were furnished for 2?.h5 yer cent of the

food service managers with apirentice training, and for 25.00

per Cent of the _roup without training.

4. laid Vacation

The results Show that no paid vacations were received by

33.94 per cent of those with trainiag, and by 5.77 per cent of

tdiose without training.

The.mean length of vacation for the group uith training

teas; 21.92 days and that for those without apgrentice training

‘wais 20.23 days yer wear. The median length of vacations for

bk”? group with training was 22.39 days and for those without

triiining 16.64 days per year.

In both groups the school lunch managers received the

l<Drilgest vacation with pay. Next in order of longevity of length

Of‘ liiid vacation were, colleges, commercial, and hospitals.

5. Paid Sick Leave

Those without apprentice training had less paid sick

leave by a mean of 5.33 days am a median of 2.67 days ann-

\u11;15r. Comparison of the two groups revealed that 11.76 per

Cent ,- .. -. - a . ~ - -. JUL ,.-..- .. n.-

with training and 44.04 per cent without training uid not

receive any sick leave. Those who receive an milintited

a . .. . .
mgrInt of Sle leave were 20.59 per cent of those With training
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and 21.15 per cent of the group without training. The mean

for the two groups was larger for those without apyrentice

training by .02 per cent, whereas the Ledian was larger for

those with training by .15 per cent.

6. special Compensations deceived by Food Lervice

Kanagers.

a. Emergency care on the job was received by 91.18 per

cent of those with training, and the same benefits were re-

ceived by only 66.3h {er cent of those without the advanced

‘training.

b. Those with apyrentice training, 79.96 per cent re—

<Zeived hospitalization and only 58.65 per cent of those with—

cnat training received hospitalization care for accidents which

Checurred on the job.

0. Of the group with training, 61.76 per cent and of

'tkie group without training, h9.04 per cent received general

ILEkiical care. A difference of 12.62 per cent favoring the

EZITDup with training was noted.

d. Uneiployment benefits or compensations were recehred

EXV' a considerably lower number of respondents in both groups.

C85 ‘the group with apprentice training, 17.30 per cent of the

EJTCHap without training, 3.24 per cent received unemployment

benefflm.

7. Added Services Furnished Food Service Lanagers.

a. Uniforms were furnished to a larger percentage of
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9. Remunerative Activities

a. Radio, whhzh is one of the more popular means of

subsidizing income, showed only 1.47 per cent of those without

‘training using this as a remunerative activity.

b. The presentation of lectures seemed to be most pop-

1alar way of earning more than the monthly salary. Cf those

‘udth training only 4.90 per cent and of those without train-

ing only 3.84 per cent participated in presenting lectures.

c. The question concerning the publiCation of books

.as a source of additional income was answered negatively by

all.the respondents of both groups.

d. Cnly 1.47 per cent of those with training and 2.98

leer cent of those without training indicated that they had

Chane any written work for nagazines and newsyapers.

e. Pamphlets were written by 2.45 per cent of the

fEDOd service managers with training, and by none of the group

'kfiithout apprentice training.

10. Scheduled Work Hours

For the 204 respondents with apprentice training, the

mlei-an was 44.19 hours and the median was 43.17 scheduled work

hOurs per week, figures greatly influenced by the longer

W’Orking hoursof the college group. Fortinagroup without

Eizaprentice training the mean was 45.32 hours and the median

‘Véis 46.75 scheduled work hours per week.

It was noted that those with apprentice training had



. ‘5

shorter hours by a mean of 1.13 and a median o :5; sched-‘
J
i

3.

T

uled work hours per week.

11. Shifts worked by Liespcndents

Facts reVealed regarding shifts wor ed were: 100.00 }er

cent of the school lunch managers in each group worked a straig" .t

shift. Cf all the respondents with apprentice training who re-

ported 55.88 per cent worked a straight shift, 9.?70 per cent

worked albroken shift and 34.31 per cent worked a combination

shift.

Of those without apprentice training 59.62 per cent work-

ed a straight shift, 14.42 per cent worked a broken shift, and

25.96 per cent worked a combination shift. It was noted that

more managers without training worked a straight shift, which

is usually considered as the most desirable.

12. Free Hours

Data on the number of free hours per week for managers

was based on' the average seven 53-hour days work week.

The mean was 12.04 free hours and the median was 12.32

free hours for the 204 respondents with apqrentice training.

Of this group 0.98 per cent reported no free hours, 1.47 per

C”Suit reported twenty or more free hours, and of this group

66 .17 per cent had 12 or more free hours per week.

The facts indicated that of the group without apprentice

training 8.65 per cent reported no free time, and 2.88 per cent

lie-Cl twenty or more free hours per week. Cf this group 56.72
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92.65 per cent felt a definite correlation, 5.39 per cent felt

no relationship between training and economic advancement, and

1.96 per cent were doubtful of any relationship.

16. Training Desirable

In answer to the question, whether apprentice training

programs were desirable 65.83 per cent felt it most desirable,

31.73 per cent felt it was unnecessary and 2.88 per cent were

in doubt about the desirability of the training program.

B. Professional Status of Food Service hanagers with and with-

out Apprentice Training.

1. Professional Lembership of deporting Food Service

hanagers.

0f the total respondents with apprentice training the fol-

lowing membership was found: 74.51 percaent were members of the

American Dietetic Association, 9.80 per cent were members of

state and 8.82 per cent were hemmers of the Rational American

destaurant Association, 25.98 per cent of the respondents were

Inembers of the State group and 24.02 per cent were renters of

tie National group of the American Home Economics Association,

15.69 per cent were affiliated with local food management groups,

.3.43 per cent were members of local food purchasing groups, and

330.39 per cent were affiliated with other organizations.

Professional nembership of the respondents without appren—

‘tice training showed: 13.46 per cent were members of the Amer-

Ilcan Dietetic Association, 14.42 per cent were members of the
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State and 13.46 per cent were members of the National Amer-

ican Restaurant ASsociation, 44.23 per cent were members of

the State and 40.38 per cent were members of the National

American Home Sconomics Association, 13.46 per cent were affil—

iated with local food management groups, 4.81 per cent were

members of local food purchasing 5FOUIS, and 28.85 per cent

were affiliated with other professional organizations.

2. Professional necognition

The total of the respondents showed that: 6.14 per Cent

of those with training, and 5.77 per cent ofthose without

training received reCOgnition for writing. 0f the groups with

apprentice training, 1.96 per cent received recognition for

research work. In the group without apprentice training, no

recognition for research work was reported. lrofessional

recognition for other activities was reported by 8.82 per Cent

of those with training and by 2.88 per cent of those without

training.

3. Personal and Professional Improvement

(a) Cf the reSpondents with apprentice training 79.90

per cent and 79.81 per cent of those without training report-

ed adequate available library facilities.

(b) Opportunity for social and professional contacts

'Were available to 80.88 per cent of those with apprentice train-

ing and to 63.65 perCent of those without the training.

(0) Opportunities for stimulation of personal and

 



professional gromth were cited by 95.59 Ear cent of those with

training and by 75.00 per cent of those without training.

(d) bf those with spirentiCe trainih; 3;.7o gar cent re—

ported contact with stipulating associates and of those rdthoit

training 81.73 per cent regorted such contact.

(e) Noteworthy percenoages from the pFOUES with and with—

out training reported that they had other esthetic returns from

their positions than those outlined in the due tionnaire. tf

those with training 34.31 per cent and 29.81 per cent of those

hdthout training felt their lositions afforded additional

esthetic returns.

Comparison of information regarding trained and untrained

Inanaéers show slight benefits for those with training (Title

likXV) Slisht economic advantages were received by those with

‘training in the following areas: median salaries, meals per

vmek, length of paid vacation, median length of paid sick

leave, emergency care on job, hospitalisation as a result

of job accident, general medical care, all types of group in-

surance, life, health and accident, and retirement, profess-

ional laundry services, travel expenses, lecture giving, writ-

ing books, writing pamphlets, scheduled work hours and free

time per week.

The food service nanagers without training received econ—

’
1
"

omic advantages, in the following: unemployment compensation,

uniforms furnished, radio programs, writing for nagazines,
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and newsiapers and for straight working shifts. (Table xiiV)

Profess' 1a

service managers in the anerican Dietetic association, local

food management groups, and other organizations. The untrain-

ed managers had a larger group oftheir number affiliated with

the btate and National nestaurant Associations, State and Kat-

ional American Home noonordcs Associations and with the local

food purchasing groups.

Written, research and other professional reCOgnition was

received by more trained food service managers. (Table XKYV)

Page 119.

The trained food service managers had more opportunity

fkor professional and personal improvement through available

];ibrary facilities, stimulating position and stimulating

asmsociates. The untrained food service managers had more Oppor-

tLuiity'for personal and professional improvement through more

prwofkessional contacts, and through other outside interests.



CCLCLUSILLQ filo finCtlleDnIlCLo

The results of this study reveal considerable uniform—

ity of economic ret *ns and professional status for the two

groups, food service managers with aplrentice training and

without agirentice trdlhlhé. Generally sleakinL, those with

apprentice traininb have slight advantages over those nan-

agers without apgrentice training.

Interpretation of the data show slight advantages for

the group with aprrentice training in all the follavin: areas:

monthly salaries, living Quarters furnished, length of Laid
  

vacations, id sick leave, srecial Comiensa ions, length ofre
_A_ A 4

workinu week Jrcfessional laundr services amount of travel
 

axlenses, opportunities for remunerative activities outside
 

the 'o‘o Irofessional recocnition and esthetic retrrns.
’ L4! 1  

Lven though the advantage of each of these is slight, the cum-

ulative effect of the total is a;,ara3tly a sufficient in-

centiVe for advanced training.

In response to the possibility of a relationship between

apprentice training and the economic and professional auv;nce—

ment, g2.65 per cent of those with trainin; felt tlcre was a

- ... ,. .2-.. r: on .. . ML #H ., n-.- .-. .m.-..,u.v
JG COllelutlv'u, /./3 iol" CUllt full; UILCLJ no.) 1.0 cornuluo-O C

‘
;

F
l

C
o
-

P
a

ion and 1.96 ier cent were undeciocd.

Analysis of the data from the group without apprentice

training reveal that 65.33 per cent felt trailing was most



,- . 'n o- no .. .4. ,hr- -'L .... ._ . , ,. .. .l H: o :' '
Lieull‘LLULC’ )l. ,' 2 16:1“ CUHU felt .Lo Jr...) unlike-3.;wiry, r11. 4 . nu

. ~ '-. : - 1w? -'.' — r‘ L 3+
Yer CCUALJ ALOAJ. Ito CUJLJ.LL...L€ ftielllr CLLJOLLLJ .Lu.
1‘ .,

H"1.".1ql fl" '1—‘V' ‘ 1 " . +3; um” "!«{‘-.‘J‘(‘ " . ML}: rrn ~~r~
.L11\-.lv.Lt hr. Can satin/b 1.13.)“; sub 1 V.rr»,_L.L\_.~_,_-1oo lil J. L'-- 1. CU, o

5‘ . h c '\ . v, r ~.- ‘- ‘ I ". 0‘ y . g a L . - r ' y' . c

of lood SerVice ranagels sulaaLised the apI1enticc training

t training which bridges the 3ao frcn college
1. ' ._

a
speriod as th

to the business «Milk

Thus the results of the stud; show Considerable uniform—

ity of economic and yrQEoSsioual status with the foregoing

conclusions not showing a sharp contrast between the two grougs

studied, althouw the :xajoritl; of both grouys felt 3.1:; rentice

training was desirable. From the analysis of the data a

recommendation for further study should be considered. A fur-

ther study over a considerable period of'tixe to discover why

the Lajority of food service managers both with and without

apprentice training have felt it a desirable practice wion there

has been such a slight difference in the economic and frofession-

al status of both grouls.

’
1
'
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Professional Affiliations:

1.

what professional recognition have you

 

American Dietetic association

American Restaurant Association

1. State

2. National

PROFESSIONAL STATUQ OF THE INDIVIDUAL

Are you a member of any of the following?
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l. Quaoe

20 National
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11181; 2 ""

1. Where?

‘

2. How long was the training perioe?

3. pa‘you feel that there has been a correlation between your apprenticeship

If you had no post—graduate training period following college, do you feel it

In what specif'c areas of food service managenent?

6

your attitude about
Comments you might have regardinc

C)
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mgr—nun tne-«naus—

”I” M

training period and your own advancement?

would have been helpful?
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