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Welcame

You are aow a patient ot the James Decker Mun-

"8on Hespital owmed by the people of the Grand

Traverse. Region. During your entirc stay the
aim of the Medical Stas, together with all of the
nurses and nonprofessional employees, will bo to
unilringly gdminister to you the best possible
medleal ettention, and to make your Etay here as
pleasant and comfortable as possible.
You, a5 2 patient, together with your family and
friends, ean kelp yourself and the hospital in
generol by co-operating to the fullest extent in
Tegard to the regulations and policies outlined in
this bookiet.
Rates:
The charge for the accommodsations to which you
have been assigned is., -per day. Ths
charge includes board, nursing service and simple
medications. Extra charges are necessary if you
require special medications, laboratory procedures,
x-rays, electrocardiograms, basal metabolism tests
or physical therapy and will be itemized or, your
stalement. If you require surgery, the opeérating
rocm fees will be as follows:

Major Operation

- 4

Minor Cperation........
Financial Arrangements;
Tiis hospital i a non-profit institution, has mo
large endowments, and recelves no aid from Corn-
muzity Chest, cily, county or state funds, Qur
ability to furnish csre to you is, therefore, solely
dependent upon peyments made by you and other
patients.




HOSPITAL INSURANCE -+
This_hospital s a_participaticg member of the
Michigen Hospital Serviee Blue Cross Plan and
also has & wdrhng drrangement with the Ameri-
can Hespitill Medical Benefit. If you have coverage
ubder eittier of these plans, your™ identification
ard will be sufficient evidenve for your admission,
gubject; of course, tocur invinediate verification:
If payment js réfused in 2ull br i part by the in-
surance compiafy, you are vesponsible for this in-
demnitic and will be expected 1o take care of the
'p:u;mhl— In the swme manner &5 any pnvﬂ.e
patient.. 1
Sl o-mmmm.lhcsrms
If you have insurance coverage under any other
pl.m, you will be required to settle your account

Wien: ¥pu ieke diggharged, -from {he:
aospi we will furnish you with the necessgry
itemized stah&rzm.- 1o assure you proper reim-
bunahmt Jrom: your ipsurance FRmpaLY.

'FRIVATE PATIENT RCCDUN'IS

Asa te patient with no msu.rmc! covel'u:
you wm bﬁ e.xpeﬂd m"? lpl:lawlnd
If poyriient of your account.

will by requxred to make an ldwpf:e
deposit on a "The amount of the
" “depouit will depend upon the known facis
of your case regarding éstimated period of
hospitalization, -lsborstory  work, ‘special
_meditat

s , e

2 Hyou should bé nospitalized for rore than
‘ome wesk, you will be furnished weekly
statements by*the Business Office:and will

' be. expeetéd 1o -settle 'your -aceount on 4
current woek to week basls.

ﬁngHom-s

The following schedule.bas b-m adopted in the

best interesis of the patients, lo insure a maximum

of rest and quiet: P
Private Hooms. 11:00 a.m.-3:00 pm.

HHot mare’ than. two visitors should be: at the
bedside at any cne time and they should confine
their stay to short periods. The hospital authori-:
ties Teserve the right to further Limit or cancel
visiting privileges ‘when necessary im- the welfare
of the patient. *

Pailenté i 'Maternity Section are porimified, two
only visitors, the" Zather and either the maternal
or paternal grandmother. These visitors must be
registered with the Nursing Office.

Ne visitors aré permittid in the Matéxnity Section
while infants are with the mother.

o chiliffen under 14 years of
to visit in any. section.

Valuables:

“The hospital will not be respansible for money or
valuables retained by any patient. Limited pro-
visions_ are provided in the office for
safe-keeping of such items.

General Information:

LIBRARY facilities are provided at your bedside
each Wednesday.




STATIONERY will be provided free of charge
upon request to your nurse,

GUEST TRAYS may be ordered from your nurse,
A charge will be made far this service.

BARBER services are available if proper notice
is given to your nurse.

RADIOS are vailable on & rental basis for your
uge. All radios are to be used with discretion.
The hospital authorities at all times reserve the
right to forbid the use of any or all radios when
the welfare of eny patient is threatened.

Complaints:

Da not hesitate to offer constructive criticlsm no
matter what it may concern. It is our earnest
desire 10 give you the best possible service and
we therefore welcome your suggestions or com-
‘ments.
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