
Special Feature

Morefar’s Mike Maffei Named 
Sherwood A. Moore Award Winner

President's Message

Plan for a Good 
Year Ahead

T hough most people think o f Jan­
uary 1 as the start o f a new year, 
for superintendent’s, Labor Day 
marks a new beginning—when we 

can wipe the slate clean and begin an 
all-new budgeting and maintenance 
scheduling process.

When planning a new budget, one o f 
the toughest things, I ’ve found, is to 
build in enough funds for worst-case 
scenarios: the effects o f a harsh winter, 
wet spring, dry summer, disease-pro­
ducing humidity, and so on. This year, 
no doubt, taxed more than a few super­
intendents’ budgets.

I always find it helpful to reflect on 
the past season and think about what 
programs have worked—and which 
ones could use more work. After deter­
mining how much I need to accomplish 
regular maintenance and any scheduled 
course improvements, I plan for a few 
contingencies. This is one o f the best 
ways I know to stay on budget—or at 
least in the ballpark.

When setting up a maintenance 
schedule, I like to project ahead for the 
entire year. This helps the club to plan 
its outings around course work and the 
Golf Committee to schedule its tourna­
ments when the grounds will be in top 
shape. Working closely with the club 
on a calendar also helps avoid the 
embarrassing situation o f topdressing 
greens—or not having greens mowed, 
bunkers raked, etc., (continued onpa#e 2)

A lbert Michael (Mike) Maffei of 
Morefar, that idyllically scenic, 
little-known golf paradise situated 
on 500 park-like acres in Brew­

ster, NY, is the recipient o f the 
MetGCSA’s coveted Sherwood A. 
Moore (SAM) Award for 1994.

The 44-year-old, auburn-haired six- 
footer was overwhelmed when informed 
o f his selection as “ super o f the year” by 
Tim O ’Neill, superintendent o f the 
Country Club o f Darien and chairman 
o f the Met Awards Committee.

“ I ’m most appreciative o f the honor,” 
says Mike, who expressed great plea­
sure—and surprise—in being ranked a 
SAM Award recipient. “Mr. Moore, 
after all, is one o f the ‘greats’ in our 
profession,” he says. “Isn’t every super­
intendent indebted, somehow, to Sher­
wood Moore? They just don’t make 
Sherwood Moores anymore.”

Mike will be honored Thursday, 
October 6 at the Country Club o f 
Fairfield’s scenic seaside links, where the 
MetGCSA will hold its annual Superin-

M orefar Superintendent Mike Maffei, the proud 
recipient ol the MetGCSA’s coveted Sherwood 
A. Moore Aw ard

tendent/Green Chairman Tournament.
A native o f Clinton, MA, Mike is a 

graduate o f the University o f Massachu­
setts, with a B.S. in plant and soil 
science. He has been involved with the 
MetGCSA for all o f his years as a 
superintendent. H e’s served the
association as (continued on page 3)
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President's Message (cont. 1)

Plan for a Good Year Ahead

when guests are arriving for a major 
outing.

But planning for the anew year” 
should include more than budgets and 
maintenance schedules. Equally impor­
tant to our job success is that we set 
aside time, now, to attend some o f the 
many educational seminars and programs 
available to us through our local and 
national associations.

In my experience, this is time well 
spent. Continuing education makes us 
better superintendents by helping us 
keep abreast o f the latest maintenance 
practices and equipment and the ever- 
changing rules and regulations being 
imposed on our industry. Whether 
they’re chemical restrictions or noise 
ordinances, it’s our job to stay informed, 
and with the wide swing in rules and 
regs from state to state—even city to 
city—this is no easy task.

Speaking o f educational events, our 
annual Professional Turfgrass Field Day 
is scheduled for October 18 here at 
Westchester Country Club. In addition

to equipment booths and demos, we’ll 
once again be cosponsoring, with the 
MGA, a Green Chairman Seminar.
Held before the start o f the field day, 
the seminar will offer insights from 
USGA Agronomist Dave Oatis on the 
effects o f the weather extremes this past 
1993-1994 season—good information 
for green chairmen to have when 
questioned by club members about their 
courses’ less-than-perfect conditions.

Dr. Noel Jackson has also been asked 
to give us an update on his nematodes 
research, which is being funded by the 
Tri-State Turf Research Foundation.

We hope every superintendent will 
attend—and bring along assistants, 
mechanics, green chairmen, and any 
other crew or board member interested 
in attending.

This is one o f those educational 
events no superintendent should miss, 
so mark your calendar and plan to 
attend.

JO E ALONZI, CGCS
President

Clippings

TCool’ Cure for a Fowl Problem

I
f  you’re among the many Canada- 
goose-afflicted golf courses in our 
area, you’ve probably tried every­
thing—short o f blasting the 

course—to convince these geese to take 
flight for greener pastures. Well, call off 
your dogs and put away your plastic 
owls and swans, because the solution to 
this “ fowl” problem may be on your 
nearest grocery store shelves.

After many desperate attempts to rid 
her lawn—and neighborhood—of these 
meddlesome critters, a Suffolk County 
homeowner finally stumbled on what 
appears to be a surefire goose getter: 
Grape Kool-Aid powder.

Hold the snickers. The idea came to 
her after reading an article authored by a 
U.S. Department o f Agriculture wildlife 
biologist. In it, he described a study 
using methyl anthranilate—a grape- 
flavored substance found naturally in
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Concord grapes and citrus blossoms— 
to keep geese at bay. Apparently these 
gray-and-white, big-bellied birds, which 
don’t seemed to be cowed by anything, 
do hate grape flavor.

Because the substance is not yet 
approved by the EPA, this clever 
homeowner thought she’d give Grape 
Kool-Aid powder a whirl. The day after 
spreading it on her property, the geese 
were on the untreated curb in front o f 
her house, but nowhere near her grape- 
flavored grass.

Treating an entire golf course with 
Kool-Aid would be a tough sell—and 
probably one not worth risking without 
further study. But it’s certainly “ food” 
for thought. Guess we’ll just have to 
wait for the EPA to approve what 
appears to be a promising—and envi­
ronmentally responsible—goose 
repellent.
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Special Feature (cont. 1)

Morefar’s Mike Maffei Named 
Sherwood A. Moore Award Winner
president, vice president, and director 
and has been involved with nearly every 
MetGCSA committee. In short, he’s 
touched all the association bases—or 
tees and greens, if you prefer.

Mike has also served as president, 
vice president, and director o f the New 
York State Turfgrass Association 
(NYSTA)—and on all o f its committees 
as well. He was certified by the Golf 
Course Superintendents Association o f 
America (GCSAA) in 1979.

He is married to the former Anne 
Beard o f Hastings, NY. They have two 
daughters, Karen and Elizabeth.

Modest to a fault, the quiet, soft- 
spoken Mike was quick to credit num­
erous colleagues for his professional 
development—and success. In particu­
lar, he singled out John Almonte, Pat 
Lucas, and John Musto.

He credits Almonte, former superin­
tendent at the Worcester Country 
Club in Massachusetts, for employing 
him during his high school and college 
days; Lucas, now at Innis Arden, for 
hiring him as his aide while superinten­
dent at Morefar; and Musto, the gen­
eral manager at Morefar until his depar­
ture six years ago.

Is there a secret formula to superin­
tending success?

“ No, not really,” answers Mike. 
“What’s required is a thorough knowl­
edge o f the field, combined with a 
special proficiency in communication 
when dealing with club members, staff 
members, and superiors. In addition, 
the job demands a very unique brand o f 
loyalty. Without these ingredients, 
success is hard to attain.”

Mike calls attention to the fact that 
his job at Morefar is “unique, quite 
different than most,” in that he works 
for a corporation, not a golf or country 
club. There are no committees or 
green chairmen. “ I work for just one 
person: Mrs. Ans DeBeus, who is 
operations manager at Morefar,” says 
Mike. “ I prefer it this way; Morefar is 
run more like a business than a country 
club.”

Mike’s been a superintendent at the 
club for nearly all o f  24 years. “ I spent 
three months as an assistant before

taking over as superintendent,” says 
Mike.

Owned by the American Interna­
tional Group (AIG), a world-leading 
insurance conglomerate, Morefar has 
25 corporate members. Each corpora­
tion is limited to two foursomes o f play 
each week and one full outing a year. 
Mike is employed by an offshoot o f 
AIG known as Back O ’Beyond, Inc.

Morefar was built by the late C.V. 
Starr, who introduced insurance to the 
Orient and who fell in love with the 
Brewster acreage. He is interred in a 
50-acre memorial site behind the 14th 
green. Twenty-four pieces o f unusual 
bronze sculpture dot the landscape.

The course, designed by Ed Ryder, 
is somewhat unique in that the two 
nines, built in 1963 and 1970, do not 
resemble each other.

The front is tantamount to a stroll 
through ancient park-like acreage. The 
back nine is a true test o f golf. That’s

the way Mr. Starr wanted it.
The course plays to a delighted 10 

to 12 foursomes a day. Sunday, appar­
ently, is a day o f rest for Morefar. It is 
the slowest day o f the week.

Mike, by the way, does not play golf. 
“ I just never made enough time for the 
game. Maybe when I get older,” he 
laughs.

He considers the Moore Award the 
pinnacle o f  “ super” success in this 
sector o f the country. “After all, the 
award puts me in a very special cat­
egory, with some very special people 
like Ted Horton, Bob Alonzi, Jim 
Fulwider, Bruno Vadala, Ted Jozwick, 
and, o f  course, the distinguished Mr. 
Moore—all previous winners o f the 
award,” Mike concludes.

GUIDO CRIBARI

Guido Cribari is the retired executive 
sports editor for the Gannett Suburban 
Newspapers, Inc.

Creeping Bentgrass
It's outperforming 0r.tu ' 
some well-known 

competition with its 
dense, upright growth 
and attractive color!

• Putting Green 
Quality

• For Use On 
Greens, Tees or 
Fairways

• A Rutgers 
University Release

I

To learn more contact: 

Lofts Seed Inc.
Chimney Rock Rd.
Bound Brook, NJ 08805
(908) 356-8700 • (800) 526-3890

jfpS’
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Notable Notes

And Now, a Thank You 
to Our Sponsors

W e’d like to extend a very special thank you to the generous sponsors o f two 
MetGCSA events: our Summer Picnic July 25 at Crawford Park and our 
Summer Social, held August 23 at Fairview Country Club (see article on 
page 6).

Sponsoring our Summer Picnic were:
✓  Metro Milorganite, Inc. ✓  Miles Inc.

Our long list of Summer Social sponsors are:
✓  Aqua Lawn, Inc.
✓  Blue Ridge Peat Farms Inc.
✓  Ciba Turf & Ornamental Products
✓  Dar Par Sales
✓  D & S
✓  DBA White Contractors
✓  DowElanco
✓  Emerald Isle, Ltd.
✓  E /T  Equipment Co.
✓  Feldman Bros., Inc.
✓  Glenmore Landscape Service
✓  Grass Roots Turf Products Inc.
✓  Irra-Tech, Inc.
✓  James Carriere & Sons, Inc.
✓  Koonz Sprinkler Supply

T m m W r f

(800) 243- 75821
111 J

CHOICE OF BENTGRASSES 
-  Maintained at 5 /3 2 " and 1/4" -  

Penncross •Providence •Pennlinks 
3"Way Fairway Blend

Pallets or Big Rolls 
Washing Service Available

High Fine Fescue Mix 
Versatile Blue-Fescue-Rye Mix 
Low-Cut Blue-Rye Available 
Farm Inspection Welcomed

✓  Lesco, Inc.
✓  Metro Milorganite, Inc.
✓  Rhone-Poulenc Agricultural Co.
✓  Shemin Nurseries Inc.
✓  Tee and Green Sod, Inc.
✓  The Cardinals, Inc.
✓  The Terre Company o f N J, Inc.
✓  Tuckahoe Turf Farms, Inc.
✓  Turf Products Corp. (CT)
✓  Turf Products Corporation (NJ)
✓  Turf Specialists Corporation
✓  Valley View Greenhouse
✓  W.A. Cleary Chemical Co.
✓  Westchester Ford Tractor
✓  Westchester Turf Supply, Inc.

SAVA TEE
Our trained crews are careful 

on a golf course. We treat tees like 
greens and greens like gold. That 
is one reason five of this areas 
most prestigious clubs are already 
our clients.

The other reasons? We prune 
judiciously using state-of-the-art 
techniques. We deep-root feed 
with our own organic blend. We 
cable and brace with future 
growth in mind. And, we will 
work with your crews to be most 
cost effective.

If you want a tree company 
that consistently beats par, call us.

SamS ree
COMPLETE TREE AND SHRUB CARE, NATURALLY
360 Adams Street, Bedford Hills, NY 10507 

(914)666-8202 •  (203)661-6755

New Members

Richard Cooke, Class C, Pro-lawn 
Products, Syracuse, NY

Robert F. Johnson, Class B, Scarsdale 
G olf Club, Hartsdale, NY

Tom  M armelstein, Class C, Scotts Pro 
Turf, Marysville, OH

Peter McCormick, Class C, TurfNet 
Associates, Skillmen, N J

Eric Warchol, Class B, Country Club 
o f Fairfield, Fairfield, CT

Quotable Quote
“ In golf as in life, it’s the follow- 

through that makes the difference.”

Anonymous

C H E M IC A LS SUPPLIES

W HEN YOU'RE 
IN A

TOUGH SPOT

SEED FERTILIZER

W ESTCHESTER  
TURF SUPPLY. INC.

B O B  LIPPMAN 

HOME (914) 248-5790 

BUSINESS PHONE (914) 248-7476
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Fall Brings Us to Innis Arden

T he second to last MetGCSA golf 
meeting for the 1994 season was 
held at Innis Arden G olf Club in 
Old Greenwich, CT, on Septem­

ber 20, marking the start o f  a much- 
welcomed autumn/winter season.

No stranger to the Met meeting 
circuit, Superintendent Pat Lucas has 
hosted two other meetings in his 17- 
year tenure at Innis Arden. None o f 
those other years, he says, will be quite 
as memorable as this one.

“ It’s been a tough 18 months for 
growing grass,” he explains. “ Like 
other superintendents, I ’ve spent a lot 
o f time doing public relations work, 
communicating with members about 
the course.

“ Every year, you start from square 
one. After the snow melts, it’s a brand- 
new season, and you never know quite 
what to expect. This year, superinten­
dents had more than their fair share o f 
the ««expected.”

Since the last Met meeting Pat 
hosted in 1984, Innis has undergone 
numerous capital improvements. More 
than 1,200 trees have been planted; all 
the bunkers were rebuilt; and cart paths 
have been installed from one end o f the 
course to the other—to alleviate wear- 
and-tear on the relatively tight layout.

“ One o f our most exciting projects,” 
says Pat, “was changing our first hole. 
We removed 7,000 cubic yards o f ledge 
to eliminate the blind second shot, and 
we built a new green to lengthen the 
hole 35 yards.”

An ongoing “ project” at Innis is 
water level management. “With much 
of the course’s elevation being close to 
sea level—and Long Island Sound 
abutting our property—managing the 
level o f our irrigation ponds is critical,” 
says Pat.

“ If the level drops too much, we 
begin to get salt water intrusion 
through the bottom o f the ponds. I f  
we allow the level to get too high, none 
o f our drainage lines function, and 
several o f  our fairways become water 
soaked.”

Over the years, Pat has developed 
siphoning devices, floodgates, and a 
series o f sump pumps throughout the

course to maintain that delicate balance 
in water levels. “While I don’t do a lot 
o f fishing,” says Pat, “ I sure watch the 
tides.

“Tackling—and resolving—chal­
lenges like this adds interest to the job 
and even makes it more enjoyable,” he 
says. Also making his work pleasurable 
is his first-rate crew. “I have an ex­
cellent crew, led by our first assistant, 
Tony Campanella, and our number two 
man, Erik Zars,” says Pat.

A Colorful History
The Innis you had the opportunity to 
play on the 20th was built in 1922 by 
Scottish architect J. Kennedy Tod. But 
interestingly, that’s not the course’s 
original site. Innis Arden, which means 
“ Little Peninsula,” was first built in 
1905 on what is now one o f Green­
wich’s most picturesque parks and 
beaches: Tod’s Point.

At the turn o f the century, T od’s 
Point was the architect’s private estate. 
He had built the golf course on his land 
for himself and close friends. In 1920, 
he kindly opened the course to the 
public at no charge, but his generosity 
lasted only about a year—until one day, 
the course was so overrun with golfers 
that he and a group o f friends couldn’t 
play. In utter frustration, he booted 
everyone out—friends included.

Two years later, a group o f Tod’s 
golfing buddies decided to start their 
own Innis Arden, where it now stands, 
just a few miles from its original loca­
tion. Holding no hard feelings toward 
Tod, they asked him to not only design 
the course, but also become its first 
president. The gates at the first tee are 
the same ones that stood at the en­
trance o f the original Innis Arden.

pro, Pat went off to PGA business 
school at 17. “ I quickly found I didn’t 
have the game to be a pro,” says Pat. 
“The head pro I worked under sug­
gested I become a golf course superin­
tendent so I could continue to be close 
to what I liked best.”

That served as a springboard for 
Pat’s lengthy—and varied—career in 
turfgrass management. He completed 
an associate’s degree from UMass’s 
Stockbridge School o f Agriculture in 
1964 and, the following winter, took a 
superintendent’s position at Little Falls 
Municipal Golf Course, a nine-hole 
course in Little Falls, NY. “The job 
paid $100 a week, no benefits,” Pat 
muses.

Nearly two years later, the James 
River Country Club wooed Pat to 
Newport News, VA. “ It was during an 
airline strike,” remembers Pat, “ and 
they were so hungry for a degreed 
superintendent that they offered to 
send a private plane to get me there for 
the interview.”

Several years later, an opening at 
Yahnundasis Golf Club in Utica, drew 
Pat back to his hometown. Staying in 
New York, Pat then accepted the 
superintendent’s position at Morefar 
Golf Club in Brewster. Before leaving 
in 1976, Pat had also served as the 
club’s general manager. Pat’s next stop 
was a quick one. He served a year at 
Hollybrook Golf and Tennis Club in 
Hollywood, FL, before accepting his 
current position at Innis Arden.

In 1979, two years after settling in 
the Met area, Pat became a member of 
the MetGCSA Board of Directors, 
remaining on the board until 1989 
after serving as the association’s 
president and Tee to Green editor.

Career Twists and Turns
Pat’s interest in golf began long before 
his days at Innis: He was just 10, when 
living near a municipal golf course in 
Utica, NY, he began caddying. Five 
years later, he started working in the 
course’s golf shop, and at 15 was so 
accomplished at the game, he was 
charged with giving lessons.

Planning to pursue a career as a golf

Reflections of a Long-Tenured Superintendent
With nearly 30 years in the golf course 
business under his belt, Pat has begun 
to take a long, hard look at his priori­
ties in life.

“ If you asked me 20 years ago what 
my priorities were, my job would have 
topped the list,” says Pat. “Today, I ’d 
tell you my first priority is being a hus­
band; then, a father; (continued on page 6)
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Event Revisited

There Were a lot of Happy Clams 
at the Fairview Clambake

O n August 23, MetGCSA mem­
bers and their spouses or com­
panions gathered at the Fairview 
Country Club for a metropolitan- 

style clambake. More than 100 people 
attended this fun event, eating, drink­
ing, and dancing the night away. The 
function was a switch from what had 
become an annual East River Boat 
Cruise, and judging by the smiles and 
laughter, it was a nice change.

Adding interest to the evening was 
a black jack and roulette table, which 
gamblers bellied up to with their stash 
o f play money. The phony cash was 
handed out at the door—and on the 
poolside dance floor to the best- 
swingin’ couples. The biggest winner 
at the table was Dar Par Sales’ John 
Richichi, raking in more than $35,000.

The play dough came in handy at 
the end o f the evening in the poolside 
toy auction. Though the toys were for 
the children o f Met members, I think 
some o f the high bidders may have 
been reluctant to part with their prizes. 
Sean Cain, assistant at Apawamis, was 
high bidder on a Super Soaker Water 
Gun, which he proceeded to use on his

buddies. And Middle Bay Super John 
Carlone* and his wife, Leslie, were 
successful bidders on what John fondly 
called “ baby-wet-your-pants”—a doll 
he took for a whirl or two on the dance 
floor.

Jeff Scott came away with several 
toys, which was interesting, considering 
I thought the rules stated you could 
win only one toy. Walking out with 
Jeff afterward he said, “ I have to bring 
my car closer [to the building], so I can 
load up my loot.” I f  anyone deserved 
an extra prize or two, it certainly was 
Jeff for putting together a terrific time.

Allen Entertainment did an excellent 
job keeping the dance floor jumpin’ . 
Their DJs led the willing-and-able in 
the “ Electric Slide,” “YMCA,” and 
even the limbo. Dropping the limbo 
pole increasingly lower, Jacqueline 
Apgar—yes, my wife—was the winner 
o f $1,000 in play dough.

Pat and Michele Lucas (Innis 
Arden), Earl and Donna Millett 
(Ridgeway), and Tony and Lucille 
Grasso (Metropolis) danced most o f 
the night, but no one could keep pace 
with Maria and Bob Lippman

Spotlight (cont. from pg. 5 )

Fall Brings Us to Innis Arden

and finally, a golf course superintendent.
WI feel that relationships—and not 

just with family, but also with friends 
and coworkers—are the most important 
things in life. My favorite movie is ‘It’s 
a Wonderful Life,’ because it centers 
around a man who put helping people 
ahead o f monetary success.

“We all have a tendency to get 
caught up in getting ahead in life,” 
continues Pat, “particularly in the type 
o f pressure-cooker business we’re in. 
But in eternity, is it important how 
much money we’ve accumulated or the 
good we’ve done for others?

“With so many things in life today 
out o f control, I’ve learned to put my 
faith in Jesus Christ. A personal re­

lationship with God is the only thing 
that is dependable and unchanging.” 

Pat’s wife o f 29 years, Michele, 
shares Pat’s commitment to helping 
others—as a social worker. Michele 
completed both undergrad and gradu­
ate coursework—receiving a master’s 
from Columbia University—while 
helping to raise their five sons: Chris, 
Scott, Patrick (an assistant at Winged 
Foot), Eric, and Gregory. Four years 
ago, Pat and Michele also became very 
proud—and very young—grandparents 
to their oldest son Chris and his wife’s 
little boy, Joseph. The Lucas’ live on 
club grounds in Old Greenwich. 

SCO TT C. APGAR 
Metro Milorganite, Inc.

(Westchester Turf Supply), who never 
seemed to sit down. Bob was hanging 
on for dear life.

Not everyone was occupied with 
dancing and gambling. Some mingled 
with their peers and made new acquain­
tances. Fenway Superintendent Scott 
Stark and his wife, Kathy, took it easy 
in preparation for their soon-to-be- 
born child who, if a boy, will be named 
Brian after Brian-with-an-“i” Leetch of 
the New York Rangers (or is that 
Bryan-with-a-“ y” after the former New 
York Islander superstar Bryan Trot- 
tier?). Knollwood Superintendent Tim 
Moore spoke for the nondancers say­
ing, “ I ’m here to relax.”

Whatever your pleasure, this well- 
planned event offered something for 
everyone—particularly in the food and 
drink department. Thanks to a large 
group o f Met commercial members 
(see list on page 4), we had an ever- 
flowing open bar.

And Fairview Assistant Manager 
Mike Loper and his staff provided 
excellent food, including an impressive 
array o f appetizers and an equally 
impressive salad bar to accompany the 
delicious main course o f lobster, steak, 
and corn-on-the-cob.

Oh, yes, and then we can’t forget 
the coffee-and-desert tables, which 
beckoned party goers out o f the cool 
night air. Though most seemed un­
affected by the dip in temperatures— 
the two who ended up taking a dip 
might have felt the chill. Our presi­
dent, Joe Alonzi, was tossed into the 
pool in what an anonymous source said 
is now a ritual for first-year presidents. 
Mark Millett also took a dive when 
trying to help “ christen” Joe. Hope­
fully, the nice jackets and dress shoes 
survived the chlorine bath. Someone 
fished out a fat wallet sitting idly on the 
pool floor.

The clambake seemed to be one of 
the most pleasurable events in recent 
times. Maybe in the future, we could 
follow Bob Alonzi’s lead and lose the 
jackets and ties. After all, whoever 
heard o f a formal clambake, anyway?

SCO TT C. APGAR
Metro Milorganite, Inc.
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Work Smarts

The Six Deadly Sins of Reprimanding

T here are two cardinal rules o f
chewing out an employee: Do it in 
private and avoid personal attacks. 
But equally important in preserv­

ing employee morale and dignity when 
calling them on the carpet is that you 
avoid the following six deadly sins o f 
reprimanding:
1. Failing to line up the facts. Relying on 
hearsay evidence or “ general impres­
sions” will only invite emotion-laden 
rebuttals and, possibly, resentful coun­
terattacks.
2. Reprimanding while angry. The more 
angry you are, the less objective you’ll

be—and the less effective your repri­
mand. It’s wise to delay a confrontation 
until you’ve coolly asked yourself two 
questions: Could I have contributed to 
the problem? Were there mitigating 
circumstances I ’m overlooking?
3. Being vague about the offense. Let the 
person know exactly what the charge is. 
Don’t try to soften the blow by hem­
ming and hawing or refusing to cough 
up the details.
4. Failing to get the other person’s side of the 
story. Always give crew members the 
chance to explain what happened and 
their reasons for behaving as they did.

There may be extenuating circum­
stances. (Sometimes, you may even be 
part o f them.)
5. Failing to keep comprehensive records.
The better your documentation—how 
the mistake came about, when, who 
was involved, etc.—the more even- 
tempered and productive the repri­
manding session will be.
6. Harboring a grudge. Once you’ve 
handed out the reprimand and any 
corrective measures, don’t carry around 
hostilities. Let the employee know you 
consider the misdeed a closed book— 
and act accordingly.

Putting ‘Blanket Statements’ to Bed

imilar in principle to judo, the 
following technique will show you 
how to defuse someone’s criticism 
or hostility—whether it’s your 

green chairman, general manager, a club 
or crew member—simply by redirecting 
their momentum.

Called a negative inquiry, this tech-

nique is particularly helpful when a su­
perior has a gripe or reservation about 
you. Here’s how it works:
GRIPE: You don’t know how to com­
municate with the Green Committee 
and membership.
YOUR RESPONSE: Are you saying I ’m 
never effective in communicating with

these people? When do you notice my 
being ineffective? Would you give me 
another example?

By prompting further criticism in an 
unemotional, low-key manner, you 
generally succeed in fending off a bad­
gering superior and getting to the heart 
o f the matter—if there truly is one.

Tee & Green & In Between
^A^hether your challenge is a dead­

line, a tee, a green, a fairway, a rough, 
or a bunker surround, we have a blend 

that fits your needs.

We understand the variety of 

problems you face because we have 

spent a great deal of time listening to 

golf course superintendents. As a 
result, Tee & Green Sod offers the 

most complete product line EE i

available to the golf course industry—  

even a four-foot wide washed roll!
Give us a call for information about 

our selection of products, and our unique 

harvesting and washing techniques. 

•Bentgrass 
•Bluegrass 
•Washed sod 
• Bluegrass-Ryegrass 
•Bluegrass-Fine Fescue

-INCORPORATED -
401/789-8177 •  401/789-3895 (fax) •  PO Box 418, Exeter, RI 02822
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EGYPT Sterilized
FARMS Tod

/  INC \

Dressing
WHITE MARSH, MD ^
(410) 335-3700 
1 -800-899-SOIL (7645 )

EGYPT FARMS EXCLUSIVE!
All top dressing ingredients are thorough­
ly mixed and sterilized by indirect heat in 
our special process. The sand particles are 
actually coated with a mixture of top soil 
and peat humus for a completely homoge­
nous mixture that will not separate during 
handling and spreading.
Egypt Farms top dressing is formulated 
especially for your area to specifications 
recommended by leading universities and 
testing laboratories.

• Computerized blending of soil mix­
tures for a superior growing medium.

• Custom on-site soil blending and 
testing with a portable computerized
blender to meet your specifications.

• Bunker Sands • Mulch
• Canadian Sphagnum Peat
Distributed by: Metro-Milorganite, Inc.

(914 ) 666-3171
The Terre Co. Maxwell Turf
(201 ) 473-3393 (516) 681-3032

Pro-Lawn,
Products you need, 
people you can count on.

Whatever your 
turf-management needs.

• FERTILIZERS

• CHEMICALS

• TURF SEEDS

• NATURAL BASE 
ORGANIC FERTILIZER

• HYDROSEEDING & EROSION 
CONTROL PRODUCTS

• CUSTOM MIXING

• SUSTANEtm

• POLYON

Pro-Lawn has a 
turf-management 
expert in your area.

Cross River, NY 
Rich Cooke 
914- 883-5881

The future o f turf management

Greens, Tees & 
Bunkers

All Types of 
Excavation

Drainage

Ponds/Lakes

Asphalt

PO. Box 484
Old Greenwich, CT
06870-0484

203-869-8808
914-234-0092

METRO MILORGANITE, INC.
For a HEALTHY ADVANTAGE over SEASONAL 

PROBLEMS WE OFFER a WINNING LINE UP:

NATURAL ORGANIC

Milorganitè

Emerald 
Isle. Ltd.
•  Pana Sea
• Pana Sea Plus
•  SAND-AID
• THATCH-X

Aqurteat
W a te r

Country Club
•  FERTILIZERS
•  TOP DRESSINGS
•  BIOSTIMULANTS
•  SEED
•  PESTICIDES
•  GOLF COURSE ACCESSORIES

Rick Apgar Scott Apgar Joe Stahl

Metro Milorganitè Inc.
DEPEND ON US FOR FOUR SEASON SOLUTIONS 

(914) 666-3171 Fax (914) 666-9183  
365 Adams Street, Bedford Hills, NY 10507

Turfgrass Guide

Specifically for 
Golf Courses

What turtgrasses would work best on your 
golf course7 The right choice now can make 
a big difference later The Golf Course 
Professlonel'! Guide to Turfgress Selection
will help you decide

The free Guide is a quick, easy reference 
arranged by geographical areas 
it suggests turfgrass species, and lists 
the varieties and seeding rates best suited
to your locale. A separate section on ___ __
southern winter overseeding details new trends, 
listing the advantages and drawbacks of various species

Gat your free copy by contacting Lofts Seed Inc.. Research Dept . 
Chimney Rock Road. Bound Brook, NJ 08805 (908) 560-1590

Lofts Seed Inc.I
LOFTS

t o p
Guide to • TRAP SAND

• PARTAC TOPDRESSING
• SCREENED TOP SOIL
• SCREENED CLAY

FOR TENNIS COURTS 
& BASEBALL DIAMONDS

• SAND FOR BUILDING
& CONSTRUCTION

• TRAP ROCK
• GRAVEL

(914) 937-5479 
(914) 937-2136
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Scorecard

Rick Schock and Gregg Stanley Take 
Superintendent Two-Ball Championship

O n Tuesday, August 23 at Quaker 
Ridge, Rick Schock and Gregg 
Stanley captured the MetGCSA 
Two-Ball Championship with a 

3 & 2 victory over Scott Niven and 
Larry Pakkala. After three successive 
1 up decisions en route to the finals, the 
title match would turn out to be their 
most decisive victory.

Rick and Gregg went out ahead early 
with a 2 up lead. Scott and Larry 
clawed back to even after nine holes, 
but the two would never enjoy a late- 
afternoon lead.

The critical point o f the match oc­
curred at the Par 4 fourteenth. After 
sliding to 3 down, Scott and Larry again 
stormed back to take two holes. With 
poor drives by both Rick and Gregg, the 
match looked to be heading to even.
But with “Big M o” turning against 
them, Rick and Gregg carved it up to 
the green and managed to half the hole.

That seemed to take the wind out o f 
Scott and Larry’s sails as Rick and Gregg 
went on to win the next two holes to 
close out the match 3 & 2. Congrats!

Rick and Gregg made the finals with

a 1 up victory over Dennis Flynn and 
Peter Rappoccio at Lakeover National. 
Despite a front-nine 38 by Peter, Rick 
and Gregg kept up a tandem pressure to 
secure the victory.

Scott and Larry whipped Dave Ma­
honey and Dennis Petruzzelli 3 & 1 at 
Whippoorwill to advance to the finals. A 
highlight o f the match was Larry birdie- 
ing the first four holes. Dave and 
Dennis fought back but never recovered.

Congratulations to all who partici­
pated, and special thanks to everyone 
who offered their course for a match site.

Upcoming Educational Event

MetGCSA Professional Turfgrass Field Day 
and Green Chairman Seminar
Tuesday, October 18/Rain date: October 19 
Westchester Country Club, Rye, NY 
See this month’s President’s Message for 
details. For further information, contact Field 
Day Committee Chairmen Joe Stahl, 914-666- 
3171, or Jeff Scott, 914-967-2570.

A1 Tretera and Ernie Rizzo Win Inaugural 
Class C Two-Ball Championship

Congratulations to A1 Tretera and Ernie Rizzio who captured the Class C 
Two-Ball Championship wire to wire. Earning the first seed as the qualify­
ing medalists, A1 and Ernie stormed to the finals and finished off as champi­
ons with a victory over John Currie and Joe Kennedy.

DAVE MAHONEY, Siwanoy Country Club

The Golf Course 
Superintendent's Choice.

BUNTON 22" and 26" 
GREENSMOWERS

The Bunton Triplex G reensm ow er is no ordinary reel mower. You’ll 
know that the instant you see the clean, consistent cut it delivers on 
your course greens, tees, collars, and approaches. It's equipped 
with all the features that golf course m aintenance professionals want 
in a riding greensm ow er and more.

W hen it comes to greens mainte­
nance, the Bunton 22" and 26" walk- 
behind greensm owers are rapidly 
becoming the industry standard.

BUNTON
TRIPLEX

GREENSMOWER

BUNTON1

EXCLUSIVELY DISTRIBUTED BY

Westchester Ford Tractor, Inc.
Meadow St.

Goldens Bridge, NY 10526 
Phone #: 914-232-7746
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P AT RON D I RE CT OR Y
Patrons listed on this page are  supporting our association. You are  encouraged to support them.

Almstead Tree Co. Inc.
Kevin Wyatt: 914-576-0193 
58 Beechwood Ave.
New Rochelle, NY 10801

f t  ALPINE, the CARE o f TREES 
Excellence in Tree Care 
NY: 914-948-0101
NJ: 201-445-4949 CT: 203-847-1855

A1 Preston’s Garage 
Gary Shashinka: 203-924-1747 
Massey Ferguson, Sales & Service 
Shelton, CT 06484
Argento & Son Inc.
Turf Equipment: Parts and Service 
Louis Argento: 914-949-1152 
1 Prospect Ave., White Plains, NY 10607

f t  Atlantic Irrigation Specialists Inc.
Tim Pogue/Ed Santalone
620 Commerce St., Thom wood, NY 10594
800-878-8873

f t  Blue Ridge Peat Farms Inc.
Topdressing, Peat, Humus, & Potting Soil
Gene Evans
717-443-9596

f t  Bruedan Corp.
Mike Gesmundo/Ron Shapiro 
Ez-Go & Yamaha Vehicles 
800-535-1500

f t  Feldman Brothers Inc.
David Feldman/Joe Schneider 
Turf Maintenance Equipment 
800-527-3898,203-443-3530

f t  Fleet Pump & Service Group 
Donald Tiedemann 
100 Calvert St., Harrison, NY 10528 
914-835-3801

f t  Glenmore Landscape Service 
Glenn S. Moore
98 Hackgreen Rd., Pound Ridge, NY 10576 
914-764-4348

f t  Grass Roots T u rf Products Inc.
KenKubik
P.O. Box 336, Mt. Freedom, NJ 07970 
201-361-5943

Greenacres Company 
Golf Course Irrigation & Landscaping 
266 Newtown Tpkc., Redding, CT 06896 
Dave Pijnenburg: 203-938-8618

f t  Growth Products, Ltd.
Clare Reinbergen
P.O. Box 1259, White Plains, NY 10602 
914-428-1316

f t  Hawthorne Bros. Tree Service Inc.
John Hawthome/Charles Siemers 
5 Center St., Bedford Hills, NY 10507 
800-235-7035

f t  Rhone-Poulenc C o ./C H IPC O  
Greg Hutch
877 Yellowbank Rd., Toms River, NJ 08753 
908-929-4657

f t  SAV-A-TREE
Complete Tree & Shrub Care, Naturally
Westchester: 914-666-8202
NJ: 201-891-5379 CT: 203-661-6755

f t  Sawtelle Brothers Inc.
Jim Rock
21 E. Dudlcytown Rd., Bloomfield, CT 06002 
800-999-TURF

f t  Shemin Nurseries Inc.
Horticultural-Irrigation Supplies
Jim Hespe: 203-531-7352
1081 King St., Greenwich, CT 06831

f t  Stephen Kay, G olf Course Architects
Renovation, Master Planning, New Golf Courses 
495 New Rochelle Rd., Office 2B 
Bronxville, NY 10708, 914-699-4437

f t  Steven Willand, Inc.
Bruce Pye
23 Route 206, Augusta, NJ 07822 
201-579-5656

f t  Tee and Green Sod, Inc.
Bentgrass, Fescue, Rye, Sod Blends, Washed Sod 
P.O. Box 418, Exeter, RI 02822 
David Wallace: 401-789-8177

The Scotts Company 
Steve DiVito: 203-723-5190 
111 Mallane Lane, Unit #D, P.O. Box 286 
Naugatuck, CT 06770

f t  The Terre Company o f N J, Inc.
Byron Johnson Jr.
206 Delawanna Ave., Clifton, NJ 07014 
Office: 201-473-3393 Home: 203-748-5069

f t  Tuckahoe T u rf Farms, Inc.
Bentgrass for Greens, Tees, & Fairways 
Fine Fescue, Rye, Bluegrass, Washed Sod 
Skip Deubel: 800-243-7582

f t  T urf Products Corp./TO R O
George Gorton, Irrigation/Al Tretcra, Equipment 
P.O. Box 1200, Enfield, CT 06083 
800-243-4355/203-763-3581

f t  T urf Products Corporation 
Ernie Rizzio
47 Howell Rd., P.O. Box 296 
Mountain Lakes, NJ 07046, 201-263-1234

f t  Valley View Greenhouse 
Frank Amodio
RT 123, RR 2, Box 27, So. Salem, NY 10590 
914-533-2504/914-533-2526

f t  W.A. Cleary Chemical Co.
Robert Leslie: 201-746-6734
1049 Somerset St., Somerset, NJ 08873
908-247-8000/800-524-1662

f t  Westchester Ford Tractor Inc.
John Apple/Ray Beaudry
Meadow St., Goldens Bridge, NY 10526
914-232-7746

f t  Westchester T u rf Supply, Inc.
Bob Lippman Sr./Bob Lippman Jr.
P.O. Box 198, Lincolndale, NY 10540 
Office: 914-248-7476 Mobile: 914-649-0303

f t  White Contractors
Golf Course Construction & Renovation
P.O. Box 484, Old Greenwich, CT 06870
James E. Morris Jr.: 203-869-8808/914-234-0092

f t  Wilfred MacDonald, Inc.
Dennis DeSanctis/Chris Santopictro 
340 Main Ave., Clifton, NJ 07014 
201-365-6801

f t  Ciba T urf & Ornamental Products 
Randy Moser NY/NJ: 215-343-5654 
Steve Sears CT: 413-283-7877

f t  DAF Services 
David A. Frechette 
Irrigation Specialists 
203-528-7362, FAX 203-528-0051

f t  Dar Par Sales
Golf Course & Tennis Supplies 
Outdoor Furniture Dominic A. Richichi 
914-946-1743, FAX 914-946-0796

f t  D & S
Floradnc Products, Nova Tee, Flymo,
Douglas Rollers, Trion Lifts 
Dave Basconi: 203-250-TURF

DeLea Sod Farms
Joel Miller/Vinnie Sasso
444 Elwood Rd., East Northport, NY 11731
800-244-SODS/516-368-8022

Double Eagle Equipment Co., Inc.
Carl Wallace, Vice President 
Wallingford, CT 06492 
203-265-6006

f t  Down To Earth
All Phases of Golf Course Construction
David Griffin
914-576-7693

f t  Eastern Land Management Inc.
Bruce Moore
Golf Course Renovation & Construction 
203-924-7272

Egypt Farms, Inc.
Topdressing, Construction Mixes, Bunker Sand,
Computerized Soil Blending
White Marsh, MD 21162,800-899-7645 (SOIL)

f t  Emerald Isle, Ltd.
Bill Middleton
2153 Newport Rd., Ann Arbor, MI 48103 
800-628-GROW

James Barrett Associates, Inc.
Golf Course Irrigation Design & Consulting 
Jim Barrett: 201-744-8237 
Montclair, NJ

f t  James Carriere & Sons, Inc.
Bill Carriere
7 Cottage St., Port Chester, NY 10573 
914-937-2136

f t  LESCO, Inc.
Seed, Fertilizer, Control Products, Equipment 
Greg Moran: 914-331-4869 
800-321-5325

f t  Loft’s Seed, Inc.
John Farrell
P.O. Box 146, Bound Brook, NJ 08805 
908-356-8700

f t  Metro Milorganite Inc.
Rick Apgar/Scott Apgar/Joe Stahl 
365 Adams St., Bedford Hills, NY 10507 
914-666-3171, FAX 914-666-9183

Mon tco/Surf- Side/Z ap!
Surfactants & Defoamers
Box 404, Ambler, PA 19002
Bob Oechsle: 215-836-4992, FAX 215-836-2418

f t  Nassau Suffolk Turf Services, Inc.
Frank Marra
Turf Supplies & Equipment Rentals 
516-286-1052, PAGER 516-278-4766

Nor-Am Chemical Company/Agr Evo 
David J. Sylvester
311 Carriage Dr., Kensington, CT 06037 
203-828-8905

Partac Golf Course Top-Dressing 
Kelsey Park, Great Meadows, NJ 07838 
Jim Kelsey: 800-247-2326/908-637-4191 
Bill & Joe Carriere: 914-937-2136

P.I.E. Supply Company
Artie deAtienza/Stevc Smith
243 WoodmontRd., Milford, CT 06460
203-878-0658f t  E /T  Equipment Co.

John Ferrucio/Bemie White ^  Pro-Lawn Products, Inc.
425 S. Riverside Ave., Croton-on-Hudson, NY 10520 Richard Cooke 
914-271-6126, FAX 914-271-6146 Turf & Ornamental Products

914-883-5881, FAX 914-883-5943

(¿0) Tee to Green August 1994
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